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RE: Hurricane Katrina
Dear Ms. Bayo:

Pursuant to Section 4.5.4 of BellSouth’s Self Effectuating Enforcement Mechanism
Administration Plan (“Plan”), approved by the Florida Public Service Commission on February
12, 2002, by Order No. PSC-02-0187-FOF-TP, BellSouth is not obligated for penalties under
Tier 1 or Tier 2 Enforcement Mechanism for non-compliance with a performance measure if
such non-compliance is the result of a force majeure event. BellSouth declared a Force Majeure
as of August 26, 2005 due to Hurricane Katrina in South Florida (Dade, Broward, and Monroe
Counties).

Effective Saturday, October 15, 2005, the SEEMS/SQM Force Majeure that was placed into
effect in South Florida (Dade, Broward, and Monroe Counties) due to Hurricane Katrina will be
CMP ___ eliminated.
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