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January 19,2006 

Susan S. Masterton Law/External Affairs 
Attorney FLTLH00107 

Post Office Box 2214 
1313 Blair Stone Road 
Tallahassee. FL 32316-2214 
Voice 850 599 1560 
Fax 850 878 0777 
susan.masterton@mail.sprint.com 

Ms. Blanca Bayo, Director 
Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
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Tallahassee, FL 32399-0850 

RE: Sprint's Confidential Processes and Procedures to Protect CPNI Data 

Dear Ms. Bayo: 

Enclosed for filing on behalf of Sprint-Florida, Incorporated is the confidential 
attachment to the letter directed to Rick Moses in response to staffs request for 
information regarding Sprint's processes and procedures for protecting CPNl data. 

Sprint considers the data provided in this response to be proprietary and is filing it under 
a claim of confidential treatment pursuant to 364.183(1), Florida Statutes and Rule 
25.22.006(5), Florida Administrative Code. In that regard, enclosed is the material which 
Sprint claims is confidential and proprietary in its entirety. 

This information is highly sensitive, confidential proprietary business information 
concerning the security measures Sprint employs to protect the privacy of its customer 
account records. Sprint understands this information will be protected from public 
disclosure until returned to the Company. 

Please acknowledge receipt of this filing by stamping and initialing a copy of this letter 
and returning same to the courier. If you have any questions, please do not hesitate to 
call me at 850/599-1560. 

Sincerely, 

This claim of confidentiality 
"telco" for Confidential D&(d@he document is 

filed b or on behalf of a 
Susan S.  Masterton $.. 

in locked storage pending advice on handling. To access 
the material, your name must be on the CASR. If 

-.~. . 

undocketed, your division director must provide written 
permission before you can access it. DCCl ipFh i i *  it;l h - ~ r i r , ~  r;,-r 


