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! TELECOMMUNICATION SERVICES I 
P.0. 90: 7912 
Port st, I.ucie; FL 34985-7912 
(888) 888-9399 

F b r i d ~  RibliG S e ~ ~ i c e  C o ~ ~ ~ ~ i s s i o f i ,  
Divisioii of Regulatory Oversight 
Teiecom Certification Division 
2540 Shumard Oak B l ~ d . ,  
Tallahassee, FL 32399-0850. 

Re: Cancelled Certificate for Gl&al Dialtone, Inc. d/b/a Atlantic Phone (CLEC Certi5c;ite No. 7566) 

?Ve sincerely regret the fact thct the Rcgdatory Assessmxt Fees for 2004 wis  E G ~  paid 02 time. The 
late payment was dLie partly to (1) the need to upgrade thc soft.,vare used to extract the data for RAF 
computation and (2) our mmpany was involved in an ifiternal reorganizatim cmsed by chafigcs in 
the te~ecsmmunications encronment arising frzlm FCC ~rders.  We have upgraded our sofbivare and 
completed O U ~  reorganktbn. The paymefits for 2005, 2004, and late payment charges h ~ v e  been 
made. 

Global Diakme, he .  pro~mkes that the P a  payments =w-ill be made on time in the hture. We intend 
to pay the $500 penalty immediattefy upon recertification. 

Sincerely, 

a 

v;i"ctor Graham 
Global Dialtone: Inc. 



7 .  This is an applicatisn for (check one): 

Originai certificate (new companyj. 

Approval o i  transfer of existing certificate: ~ x a m p ~ e ,  a nsn-certificated 
company purchases an existing company and desires to retain the original 
certificste of authcarity rather that apply for a new cer?ificate. 

c] Appiovaf of assignmeni of existing Certificate: Example, a cefiificated 
company purchases an existing company and desires to retain the existing 
certificate of authority ar;d tariff. 

2. Name of company: Global Dialtone, Inc 

3. Name under which applicant will do business (fictitious name, etc.): 

Atlantic Phone 

4. Official mailing address: 

StreetPost Office Box: P.G. Box 7912 
City: Port St. Lucie 
State: F torida 
Zip: 34985-791 2 

5. Florida address: 

StreeVPost Office Box: P.O. Box 791 2 
City: Port St. Lucie 
State: Fiorida 
Zip: 34985-791 2 

6. Striicture of organization: 

c] tndividual 
0 Foreign Corporation 

General Partnership 
Other, 

FORM PSCICm-8 (01/06) 
Required by Comnissiorn Rule Nos. 25-24.810, 
and 25-24.815 

-2- 

Corporation 
0 Foreign Partnership 

Limited Partnership 

Note: Ts  mmp!ete this interactive fonn 
using your computer, use the tab key 
to navigate betmea data entq 5elds. 



8. 

9. 

I O .  

11. 

12. 

13. 

Name: 
Titie: 
StreetPost Cffice Box: 
C itjj: 
State: 
Zip: 
Telephune NO.: 
Fax No.: 
E-Mail Address: 
Website Address: 

If inccrporated in Florida, provide proof of a~thority to operate in Florida. The 
Florida Secretary of State corporate registration number is: POOOOUl00582 

If forei~n corporation, provide p r o ~ f  of authority tc; operate in Florida. The Florida 
Secretary of State corporate registration number is: 

If usinc~ fictitious name (dlbla), provide proof of compliance with fictitious name 
statute (Chapter 865.09, FS) to operate in Florida. The Florida Secretary of State 
fictitious name registration number is: 

If a limited Ilabilitv partners hi^, please proof af registration to operate in Florida. 
The Florida Secretary of Stste registration number is: 

If a partnership, provide name, title and address of all partners and a copy of the 
partnership agreement. 

Name: 
Title: 
StreetPost Off ice Box: 
City : 
State: 
Zip: 
Telephone No.: 
Fax No.: 
E-Mail Address: 
Website Address: 

If a foreiqn limited partnership, piovbbe p r ~ ~ f  of compliance with the foreign h i t d  
partnership statute (Chapter 620. '! 69, FS), if applicable. The Florida registration 
number is: 

- 3 -  



15. Whc will serve as liaison to ths Comrnissicn irr regard to the following? 

(a) The a p pl i cat i G n : 

Name: Victor Graham 
Title: President 
Street name & number: 533 SE i b m e  Drive 
Post office box: 
City: Port St. Lucie 
State: FL 
Zip: 34984 

fax  No.: 772-785-8230 
E -%I ai I Ad dress : v . g rah a n @ g 1 c; bar I d i a Ita ne. cam 
Webs it e Address: htt p : I/vvA~wv. g I oba I d i a l t one. corn 

Telephone NO.: 772-344-5841 

(b) Official point of contact for the ongoing operations of the company: 

Name: Victor Graham 
Title: President 
Street name & number: 533 SE Norme Drive 
Post office ~ G X :  
City: Port St. Lucie 
State: Florida 
zip: 34984 
Telephone No.: 772-344-5841 
Fax No.: 772-785-8230 
€-Mail Address: v.graham@globaldialtone.co;;7 
Webs its Add r e s  : ht t p : I'/ww. g Io b 5i I d i a t ton e. co m 

Complaints/lnquiries from custcmers: 

Name: victor Graham 
Title: President 
StreeUPost Office Box: F.0. Box 7912 

State: Florida 
Zip: 34985-791 2 
Telephone No.: 772-344-5847 
Fax No.: 772-755-8230 
E-Mail Address: v.g:aham~3lobaldia~tor,e.com 
Webs it e Add r t3 s s : h t t p : h ~ f i v g  1 ob a l d i a I ton e = co m 

City: Port St. Luck 

FORM PSC/C;";Zp8 ;oE/Os; 
Required by Commission Rule Nos. 25-24.810, 
and 25-24.815 

Ncte: To camplete this hiterac*~-e fom 
using your computer, use the tab key 
to navigate between daia entry kids. 

- 4 -  



16" List the stzltes in which the applicant: 

(5) has applicatiofis pendicg to be certificated as a Competitive Local Exchange 
Tel emmm u n i cat ions C ~ m p a c y  ~ 

(c) is certificated to operate as a Competitive Local Exchange Telecommunications 
Company. 

(d) has been denied authority to operate as a Competitive Local Exchang3 
Telecommunications Company and t h e  circumstances involved. 

Florida. Certificate Canceileb due tc failure to pay 2004 Fegulatorj Assessment 
Fees in a timely manner. The 2004 and 2005 PL4F fees have been paid. The late 
p a y ~ e n t  was due to extraordifiarj business adjustments arising from the FCC TRO 
orders and a personal tragedy. 

(e) has had rqulatory penalties imposed for violations ~f telecommur;ications 
statutes and the circumstances involved. 

Florida. $503 pmatiy imposed for late payment of 2004 regtilatory assessment fee.. 

(f) has been involved in civil court proceedings with m interexchange carrier, local 
exchange company or other telecommufiications entity, and the circumstances 
i nvolveb. 

FUILlM PSC!CMIp-8 (01!06) 
ReqliBed by Commission Rule Nos. 25-24.813, 
2nd 25-24.815 

- 5 -  



17. Indicate if any of the officers, directors, or any of t he  ten largest stockholders have 
previously been: 

(a) adj~dgec! bsnkrupt, mentally ificompetent (and not had his or her mmpetency 
FtWored), or found guilty of any felony or of any crime, GT v~hether such actions may 
result from pending proceedings. If so, provide expianation. 

(5) granted or denied a competitive local exchamp certificate ir; the State of Florida 
(this incli;des active and canceled cmpetitive local exchange certificates). If yes, 
provide explanation and list the certificate holder ar;d certificate amber. 

Yes. Global Dialtme, hc.  d/b/a Atlantic Phme CLEC Certificate No. 7566 ancelled 
dl;e to failure to pay 2004 fegl;latory Assessment Fees in a timely manner. 

(2) an officer, director, partner or stockholder in any other Florida czrtificated or 
registered telephone company. If yes, give name of c~rr;pany ar;d relationship. If 
no longer associated with compaq, give reason why not. 

No 

18. Submit the following: 

(a) !;/tar;ageriai capability: resljines of employeeshfficers of the company that would 
indicste sufficient managerial experiences of each. 

( 5 )  Technical capability: ~esumes of employees/officers of the company that would 
indicate sufficiefit technical experiences or indicate what company has been 
contracted to csfidiizt techrric~l maintenance. 

(c) Financial Capability: applicant’s audited financial statements for the most recent 
three (3) years. if the appliczlnt d ~ e s  not have audited financial statements, It 
shall SO be stated. Unaudited fifiancial statements shoutd be signed by the 
applicant’s chief executive c;fficer and chief financial officer affirming that the 
iinanciai statements are true ana correct and should include: 

1. the balance sheet, 
2. income statement, and 
3. statement of retained earr;i~gs. 

Note: This documentation may include, but is not limited to, financial statements, a 
projected profit and loss statement, credit references, credit bureau reports, and 
d e s cr i p t i on s of b us i ne s s re I at i G n s h i ps LV i t h f i n m ci a I i n s t i t t;t i o n s . 

FORM PSC/CMP-8 {01/M) 
Required by Commission Rule iVos. 25-2.3.810, 
and 25-24.815 

Rate: To mmplete this kteractive f ~ r m  
using your computer, use the tab key 
to Bwigate between dlata e ~ t r y  fields, 

l- 

- 0 -  



REGULATORY ASSESS&!ENT FEE: I ~nderstand that all telephone companies =ust pay 
si regulatwy assessment fee. Regardless of the gross operating revenue of a company, a 
minitmm anr;ual assessment fee, as defined by t h e  Commission, is required. 

RECEIPT AE?C UNCERSTANDING OF RULES: I s;ckno\lvledge rec&pt and urrberstarsding 
of the Florida F3L;blic Service  omm mission's rules and orders relating to the provisioning of 
competitive local exchange telecommunications company (CLEC) service in Florida. 

APPLICANT ACKNOaPJLEDGEPdENT: By my signature belGvv, I, the  undersigned officer, 
attest to the accuracy of t he  information contsimd in this application and attacherf 
documents and that the applicant has the technical expertise, managerial ability, and 
financial capbility to provide competitive local exchafige tekcommuaications company 
service in the State of Florida. I have read the foregoing and declare that, to the best of 
my knwdlebge sfid belief, the ir;forr;;ation is true and corrsct 1 attest t h ~ t  1 h ~ v e  the 
authority to sign on behalf of my company and agree to comply, now and in the f u t ~ r e ,  with 
all applicable Commissiorr rules m d  orders. 

Further, 3 am awars that, pursuant to Chapter 837.06, Florida Statutes, "lWhoever 
krrowtngly makes a false statement in v~riting with the intent to mislead a public 
sewant in the performance cf his official dutjj shall be guilty of a misdemean~r of 
the secor;d degree, pi;nishat;le as provkied En s. 375.082 and s. 735.083." 

Company Owner or Officer 

Print Name: Victor Graham 
Titis: P resid sfit 
Telephone No.: 772-344-5841 
E-Mail Address: v . g r a t 7 a m ~ ~ ~ o b a l b i E ~ ~ G ~ ~ .  coin 

FORM PSC/CMP-S (MltI6) 
Required by Commission Xuie Eos. 25-24.8i0, 
and 2534.815 

Note: To csmpfete this interactiive form 
using your computer, use the tab key 
h n&a,at~ !xtwem data SI@ gelds. 

- 7 -  



FLORIDA DEPAFtTMENT OF STATE 
Glenda E. Mood 
Secretary of State 

March 10, 2003 

ATLANTIC PHONE 
P.O. BOX 7912 
PORT SAINT LUCE, FL 34985 

Subject: ATLANTIC PHONE 

REG I STRATION NUMBER: GO3069900324 

This will acknowledge the filing of the above fictitious name registration which 
was registered on March IO, 2003. This registration gives no rights to 
ownership of the name. 

Each fictitious name registration must be renewed every five years bshveen 
January 1 and December 31 of the expiration year to maintain registration. 
Three months pr io r  to the expiration date a statement of renewal will be mailed. 

17" IS THE RESPONSIBILITY OF THE BUSINESS TO NOTlFY THJS OFFJCE IN 
WRITING IF THEIR MAILING ADDRESS CHANGES. Whenever corresponding 
please provide 3 -signed Registration Number. 

Should you have any questions regarding this matter you may contact our office 
at (850) 488-9000 

Fictitious Name Section 
Division af Corporations 

Letter No. 103A00015125 



Presidefit ( 10/20GO -Present) 
Responsibilities incl-de: 

Global Dialtofie, Inc. !West Palin Beach, FL. 

Provide overall admiristrative gdidance and lcadeiship in the areas of c~;r;pany fifiance, 
marketing, and hirman resourse managerrre~it 
Coordinate activities of sales agents 

9 Mzintain customer service prcgrain 
I- Supertrise compliamz of di?t state and federal rcgulatoq reqirireme~ts 

Ptzaint ain o p erati o dmaint enanc e of t el e c ommtini z;iti o n equipment 

Global Dialtofie, Inc, specializes ir Lofig-Distance Te1ecomm;lrtications Resale, Internet Call- 
Center Solutions, and hternet/PSm Telephone Calling Card Resale Serdice. 

President,Tecf;I;icarB OtTicer (1  336-2000) Sage Research & Technologies 
Sage Research devzlops P telephony switching systems, C a h g  Czrd Switzhing system, Interfiet 
Call Centers and e-business cxstomer service solutions. Responsibilities include: 

Balm City, FL 

Pr~vide overall adlministrative guidance and leadership in the areas of finance, marketing, and 
human resourse management 
Develop and test teh"nunications swi t cbg  equipment, including Dh?3Ix?OOO pSmT call 
Switching System, Hybrid Telecom SwitchedGateway system with transparent TCPm 
extensions, Telephone Calling Card Switches, Telephone Callback and 'tXl'cb-Triggered Callback 
Systems, and Internet Call Center Systems. 
Development of e-Business Customer Communication Products afid Services, specifically 
PerA;.on-t+Person Chat and Artificial Intdigerzce 2-mail aub-reqxmders. Manage Lease 
Program for Telephone Debit Card switching system 
Develop and supervise program for lezse of Sage's Debit Card switching systems 
Develop and supervise progrm for license of Sage's Internet Call Center Switching systems 
Technical maifitenance of leased Debit CardAVeb-triggered Call Center Switching system 
Setup Telephmc C d h g  Ca;.d/Debit Card Switching system 
Implemefit real-time customer billing system 
!r;terf;ice PSmT4F switchfig systems to dedicated ~ind switched telephone nctwcrks 

Programming./Technlcal Skills: C/C++, C9P=f, Viwal Basic, ISAPI, Java, JavaScript, ASP, 
HTNWDHTML, QCEC database programring, Database design, Tritemet Multimedia 
development, 12Tindoxs NT and IIS Web Saver admimmktration. 

Tetecsm"ications Consultant (1898- 1399) TreasureCom, h e  T$7rest Palm Beach 
a 

a 

a 

a 

m 

sztup Tclcphone Call Switching system 
Implement real-time customer billing system 
Interface Call switching system to AT&T digital network 
Perf jm technical maintenance of S=&tching system 
Trouble shoot voice and data network 
Develop software for ~ n t e i n e t / T e f e c o ~ ~ ~ c a ~ i o n s  intefiace 



contract Research Scientist NASNStitdord Uaiversitqr 'I 9 9 m  937 
ConOuct scientifk investigation in the fzbricatizln m d  quality controi of a sappEJr5  ifid id ow 

system for an ad-vmced telescope system for the NASNStiidord Universi~y Gravity Probe-B 
project. Provide techiza! oversight to NASrSIStanhd researchers. 

Visitiirg Research Seieatist 
(7/1992-9/1992, 7/1993-3/! 993, ?,/I 994-9/1394.) Ultra-precision fabrication, quality c o ~ t r o l  and 
metrology of gyroscopic rotors for the NASNStadoi-d U n h ~ s i t y  Gravity Probe-5 relativity Space 
experinzcnt. 

W.VL Hansen Exp. Pkysics LzS., Stzdord TJfiversity, 

Research 

htemet Tekcorrmuric;;tions Switching Systems 
Ifiternet Pvk!timedia Applications Devciopment 
Desigii and implementzttioi; of Object-oriented, 
Internet-based, software applications 
Artificial htelligence atrd Engineering Infixmation Systems 

m 

u n  ive rsi t y Ed u ea t io n 

Ph.D., 138 5 University oflvY~terloo, Faculty of Engineering, Ontzrio, Canada. 

Professional Development: 
Artificial Ifitdligence, Stadord University, Summer 1.992. 
Intelligent Mafiufacturing Systems, P a r ,  h l y  1 989. 

Personal Infomation 

Citizenship : USA 
Marital Status: Mzrried, 3 Ckddren 



I773 C!ydesdale CLrive 
Loxahatchee, FL 33470 

(888) 888-3399 pv) 

Experieiice 

x0/2000 - Present Glcba! Diakone, Inc. VJast Palm Beach, FL 
Vice-PresidentJSales aiid Pl;arketing 
e 

3 

Develop marketing plan for tdephoiie hg-bistai-ice resale 
Perform csmpetitive analysis, including study of demographics of target market 
Establishment of marketing budgets and projected cash fiaw 
implement ai76 supervise customer service prograz 
Perform technical maintenance of computer LAN and telephofie equipment 
Maintain Internet Web Server and 'Website 

1997 - 2008 Internet Comm"cat ions & Commerce Palm City, FL 
Tecknicai Sales and Marketing Mafiagel- 

Develop marketi fig program for distributim of L*dtridwide hiernst-to-Phone srsivize 
e Perform technical Setup and sales program for Internet-To-Fax system 
+ Coordinate the development sf marketing plan, budgets and forecasts 
9 Establish precise sales, profit goals and timetable. 

Develop and implement ai7 Irtternet ~f i l i f ie  marketing campaign 
I Stiper-vise the desigit & programming of database-driven, e-Coinmerce web sites, including 

cybertash integration, cmfigw-ation anb nanagament cf the secure Hosting infrastructure 
Technical/Progra~ming Recjtiirements: t4aintain Windows NT IAN and Microsoft Internet 
Information Sewer, Internet Application developmefit using Active Server Pages (ASP), 
3avaScript, VEjScript, Database systems, '3vii-idows NT OS and Internet Server Systems. 

I998 - I999 Beacorr Tekccm, Inc Palm City, F t  
Marketifig Hanager 

a 

e 

Maintain Internet Web Server 
4 

0 

Mailage sales program for distribLition of telephone Callback sewice 
Develop marketing plan, including competitive analysis and unique selling proposition 
Establish sales goals and farecasts 
Ilmplement an Internet marketing program 
Participate in development of budgets and cash ftoilv 

Evaluate telephone Calling Card/CaIISack Switching equipment 
Perform technical maintenance of Telephone Calling Card/CaHback Switching system 

199i - 1996 Eastman Kodak Company Rochester, NY 
b4anagemefit Services Csnsultai-it 

p 

a 

Worldwide program planning, organization 43 rdtaut with varicus managers 
Recommended merge of business units tu reduce costs and imprcrve efficiency. 
Developed business plans, conducted strategy development processes acruss businesses 
Planned project that resulted in the reformulatisri of the scope of activities and key 
resources being reallocated to critical bottlenecks. 
Designed the Performance Expwtation Process 8 assisted in its impternentation a t  the 
seaior mariagement and operational levels 
Lead numerous problem solving y a u p  sessions across busifiess lifies 
Susiness Research Analyst - M'orid-wide Market Size & Share 



Analysed the Office I n a g i i q  
!? Liaised with prknxy  m3rket 

Planning FUi7ctiOii  
* ResEzrrch and provided data 

market by size & share  in variois geographic locations 
research ~ ~ p p l i e r s  to  P F O C ~ ~ E !  data that suppsrts the Strategic 

and analyses for business case silpport 

1984 - 1988 Northeastern University 
MS, Industrial Engineering (Cone. Operaticrns Ressarch) 

I992 - I996 Rochester Institute of Technolcgy 
MS, Applied Mathematics & Statistics &PA 3.8/4.0) 
Center For Qtiaiity & Applied Statistics 

1997 & 1383 (SLimImersj Haiward University 
Applied Ecommics Program / Econometric Mcdeling 

1979 - I983 The Urriversity of the West Indies 
8s 

Areas 
s 

* 
* 
i )  

Boston, MA 

Rochster, [\!Y 

Cambridge, MA 

Trinidad, tVI 
1 n d 1s stria I En cj i nee ri ng ( H an o rs; 

Organizational Affiliations 
G o a d  mei-~bei- - Natiorral ~ounci l  on Alcoholism & Drug Depexknce (NCADD) 
Vice-Chairman - Resource Development & Planning Sub-Committee (NCADG-RA) 
United Way Volunteer - Fundraising 
Volunteer - The B.E.S.T. Program (Kodak Sponscjred Education Centered Prcrgram) 
NSBE member - National Society Of Black Engineers 

a 

0 



ASSETS 

Current Assets 
........................................................................................................................................................................................................................ 

18,500 . .................................................. Cash 
Marketable securities 0 .................................................................................................................................................... 
Accounts receivable, net 6;,3QQ 

0 I five nto !-y 

Prepaid expenses 3,5m 
C t h a  0 

i6-i Zurreni- Assets 28,300 

...................................................................................................................................................................... 

.......................................................................................................................................................................... ........................................... 
I 
I ...................................................................................................................................................................................................................................... 

Sharekoibe~' Equity ............................................................................. ..................................................................................................................................................... 
105,400 

0 
................................................................................................................................................. ,. :.. ....................................................... 

..................................................................................................................................................................................... :.. .................................................. 
Retained earnings ..................................................................................................... 
Other 0 

Total Shareholders' Equity 105,400 

t I Long-Term Assets 
.................................................................................................................................................. ................................................. 

72,000 
(16,000) 

Net Equipment 56,000 
15,000 

................................................................................................... .......................................................................................................................... 
Computers, LAN, Web Servers, and Telecom equi 
Less accumulated depreci .......................................................... ................................................................................................................................................................ 

......................................................................................................................................................................................................................................... 

I 
nizational Expenses ................................................................................................................................................................ j.. ........................................... 

I LIABILITIES AND SHAREHOLDERS' EQUITY 

Current Liabilities 

........................ 

......... ~ ........... 

long-Term Liabilities 

Deferred income tax 

......................................................................................................................................... 



L e s s  Cost of Goods Sold 

. . _.. 
Sales Commission 

I 

I 



, 


