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DIVISION OF REGULATORY COMPLIANCE AND CONSUMER ASSISTANCE 
AUDITOR’S REPORT 

February 14,2006 

TO: FLORIDA PUBLIC SERVICE COMMISSION AND OTHER INTERESTED 
PARTIES 

We have performed the procedures enumerated later in this report to meet the agreed 
upon objectives set forth by the Division of Economic Regulation in its audit service 
request. We have applied these procedures to the  attached schedules prepared by 
Florida Power and Light in support of its filing for storm recovery. 

This audit is performed following general standards and field work standards found in 
the AICPA Statements on Standards for Attestation Engagements. This report is based 
on agreed upon procedures which are only for internal Commission use. 
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OBJECTIVES AND PROCEDURES: 

Objective: To determine whether costs charged to the storm reserve are actually for 
storm damage restoration activities and are recorded in accordance with Order No. 
PSC-05-0937-FOF-El. 

Procedures: We reconciled 2005 storm costs recorded in the filing to the ledger. We 
also reconciled the remaining balance of the 2004 storm costs as shown in Exhibit A of 
the filing to the ledger. We determined that the adjustments from Order No. PSC-05- 
0937-FOF-El were booked. 

We reviewed the detail of all storm costs for 2005. We selected samples of payroll, 
material and supplies, vehicle charges, cash disbursements, and journal vouchers 
based on material dollars, unusual items, and affiliate transactions and traced them to 
source documents. We were unable to determine if any of the damage repaired by 
employees and contractors during storm restoration efforts occurred prior to the storm. 
The November and December samples for all storms, and the payroll related to 
Hurricane Dennis will be completed in a supplement to this audit. 

We traced Payroll charges to time tickets and rate data. We had difficulty determining if 
some of the payroll costs were for storm related jobs because during the storm, payroll 
is not referenced to the trouble tickets and the trouble ticket system does not contain as 
much detail on payroll and materials and supplies as it does when it there is not a 
storm. Employees who are not normally part of a work crew are assigned to various 
duties during a storm situation and these duties are not recorded on the time sheets. 
Finding I discusses regular payroll charges and bonuses in more detail. 

We traced materials and supplies to reports done at the field locations that distributed 
the materials to the crews. We reviewed the materials with a PSC staff engineer to 
determine the types of items expensed. The majority of the small items were clamps, 
bolts, fuses, cables, switches, insulators, ground wire, splicers and surge arrestors. The 
large items such as poles, transformers, and switch cabinets were subsequently 
transferred to a capital account for Rita, Katrina and Dennis. For Wilma, the items from 
materials and supplies transferred to capital accounts were in various “high level” 
journal entries. The detail will be reviewed in the supplemental audit. In the 
supplemental audit planned, we will obtain the material and supplies detail and 
determine which items were transferred out of expense. 

Vehicle charges were traced to the vehicle time reports. Vehicle rates were traced to 
source documentation. The clearing accounts and the methodology for clearing were 
reviewed for reasonableness in the last storm audit. We verified that the same policies 
were used. 

We traced cash vouchers to invoices and reviewed them for related storm dates. We 
randomly traced billings from contractors to purchase orders. We traced the advertising 
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costs to print and radio scripts. Findings 6 and 7 discuss advertising and storm 
preparation in more detail. 

We reviewed journal vouchers that were not reversed and tested them to the source 
documents related to the type of entry. Most of the entries were to accrue taxes and 
pension related to payrol I, record projected insurance recoveries, and remove capital 
items. The company also has a large amount of unpaid charges at the end of 
December that was accrued. We obtained lists of these costs by division and detail was 
requested for several divisions. The support for the accruals was reviewed for 
reasonableness. Findings 2, 3 and 4 discuss landscaping, potential lawsuit settlements, 
and contingencies that were accrued in more detail. Finding 8 discusses an accrual for 
a repair that may have been planned before the storm. 

We traced the amount of capital that is projected to reduce the storm reserve to source 
documentation. The methodology of the calculation was reviewed for compliance with 
Order No. PSC-05-0937-FUF-El. We reviewed the projections to determine if they 
included the capital items mentioned in the KEMA study. 

We recalculated taxes and interest. 

We reviewed the procedure for recording retirements associated with the capital items 
and a sample of the 2004 retirements were traced to the documentation t he  company 
had on original cost and removal costs. 

We compared the budget for base operation and maintenance expense for 2005 to the 
actual costs. FPL does not maintain its budget by FERC account numbers but by 
budget unit. 

We reviewed internal audits performed on the 2004 storm expenses. Finding 9 
discusses Internal Audit findings in more detail. 

Objective: To determine whether poles owned by other companies have been repaired 
or replaced by FPL. 

Procedures: We read the procedures used to replace or repair the poles and the 2004 
study of Bell South poles. We tested some of the work orders to retire the poles by 
tracing the work orders to material and supply lists and normal tabor costs to company 
documentation. Original cost information was traced to FPL’s property accounting 
system. FPL has not yet billed other companies such as Bell South for the poles 
repaired on its behalf for 2004 or 2005. The costs related to these other companies are 
still included in the storm account. Finding 5 discusses poles owned by other 
companies in more detail. 
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AUDIT FINDING NO. I 

SUMMARY: Regular pay of $26,092,000 has been included in the estimated storm 
costs for 2005. 

STATEMENT OF FACT: The company filing includes $26,092,000 of regular pay and 
$60,334,000 of overtime pay. Included in the overtime amount, is $768,000 that was 
classified as incentives. FPL responded that this was incorrectly classified and relates 
to exempt overtime payments made to 53 people who worked extensive hours to 
support storm restoration but were not covered by the storm overtime policy. According 
to FPL, the lump sum payments were made for equity reasons. There were 
circumstances during storm restoration when two people were working extraordinary 
hours performing the same storm jobs, but only one was eligible for overtime pay under 
the storm overtime policy because of their regular job classification. Some employees 
not covered by the storm overtime policy received a lump sum overtime payment. 

Order No. PSC-05-0937-FOF-E1 states that “without taking into account the normal level 
of expenditures funded by base rates that customers’ pay, requires customers to pay 
twice for the same costs.” Because the last rate case was settled, the level of expenses 
allowed for base rates was not defined. Regular pay would have been incurred even if 
the storm had not occurred. 

EFFECT ON THE GENERAL LEDGER: If the Commission decides to remove regular 
pay, account 228 would be reduced by $26,092,000. If the exempt overtime not in 
FPt’s policy are disallowed account 228 would be reduced by $768,000. 

EFFECT ON THE FILING: .If the Commission decides to remove regular pay, the 
$826,853,000 of un-recovered storm costs from Exhibit A of the filing would be reduced 
by $26,092,000. If the exempt overtime not in FPL’s policy is removed, Exhibit A would 
be reduced by $768,000. 
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AUDIT FINDING NO. 2 

SUMMARY: FPL has included an accrual of $1,413,250 for substation landscaping and 
$90,000 for Service Center landscaping for a total of $1,503,250. 

STATEMENTS OF FACT: The $1,503,250 for landscaping is included in the costs 
recorded for Hurricane Wilma. Other landscaping costs may have been incurred but 
were not selected in the sample. Insurance policies do not allow recovery of 
landscaping. FPL believes the landscaping is required to meet zoning requirements. If 
the Commission decides that these costs should not be recovered, the company should 
provide if there are additional costs. 

EFFECT ON THE GENERAL LEDGER: If the Commission decides to remove 
landscaping costs, the $1,503,250 and any other costs related to landscaping should b e  
removed from the 228 account. 

EFFECT ON THE FILING: If the Commission decides to remove landscaping, the un- 
recovered storm costs from Exhibit A of the filing would be reduced by $1,503,250. 
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AUDIT FlNDfNG NO. 4 

SUBJECT: FPL has added contingencies to many of the accruals made in December 
for Hurricane Wilma. 

STATEMENT OF FACT: Several of the accruals selected for review in December 2005 
for Hurricane Wilma, contained accruals for contingencies. 
accrual for Hurricane Wilma for December 2005 included a contingency of $1,142,812. 
The Port St. Lucie Nuclear accrual shows $1,615,340 for Project Management at 30% 
or Contingency at 10%. W e  were not able to distinguish which items were for project 
management and which were for the contingencies. Power Systems has included 
$32,524,458 of a contingency for Wilma and $9,383,591 for Katrina in its December 31, 
2005 accruals. 

The Power Generation 

In addition, FPL Power Systems has included $72,300,000 in Wilma accrued storm 
costs for distribution follow up work. Because we did not receive this information until 
February 10, we did not have time to follow up to determine what projects were included 
and what estimates have been received. We wilt obtain and review this information and 
include it in a supplemental audit. 

EFFECT ON GENERAL LEDGER IF THE FINDING IS ACCEPTED: If contingencies 
are not allowed, $44,666,201 would be removed from account 228. 

EFFECT ON THE FLING IF THE FINDING IS ACCEPTED: If contingencies are not” 
allowed, the $826,853,000 of un-recovered storm costs from Exhibit A of the filing would 
be reduced by $44,666,201. The company has asked for a true-up mechanism for : 
additional or over-accrued costs that have not been recorded. However, FPL is asking 
for approval of charges through this mechanism to be approved within a month which 
precludes an audit of the charges. 
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AUDIT FINDING NO. 5 

SUMMARY: FPL has not prepared the 2004 billing to charge other companies for 
repairing the other companies’ poles after the storms. The 2004 storm pole survey was 
completed, but the associated billing will be not completed until the end of February 
2006. The 2005 storm pole survey was initiated but, has not been completed. A follow 
up audit should be done in order to review the 2004 billing for pole replacements. The 
actual storm costs need to be reduced by the amount billed. 

STATEMENT OF FACT: FPL’s joint use agreements state, “Whenever, in any 
emergency, the Licensee replaces a pole of the Owner, the Owner shall reimburse the 
Licensee all reasonable costs and expenses that would otherwise not have been 
incurred by the Licensee if the Owner had made the replacement”. The 2004 storm 
pole survey indicates the company will bill Bellsouth for 2,483 pole replacements. The 
associated billing has not been completed. The 2005 storm pole survey has been 
initiated. 

EFFECT ON GENERAL LEDGER IF FINDING IS ACCEPTED: The storm account 228 
should be credited by the amount billed over the capitalized amount for the related 
poles. 

EFFECT ON FILING IF FINDING IS ACCEPTED: The total un-recovered storm costs 
of $826,853,000 should be reduced by the amount billed less the amount capitalized for 
the related poles. 
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AUDIT FINDING NO. 6 

SUBJECT: STORM PREPARATION COSTS 

SUMMARY: Storm preparation costs for the nuclear plants of $1 0,052,336.46 were 
included in the storm recovery filing. These costs comprised both the preparation prior 
to the storm hitting and restoring the plants after the storm. The preparation and 
restoration amounts were not accounted for separately. The company does not keep 
track of the storm preparation costs for any other FPL business unit. 

STATEMENT OF FACTS: Actual costs booked and accrued as of December 31,2005 
are as follows: 

Hurricane Katrina 339 , 045.00 
Hurricane Rita 191,123.27 
Hurricane Wilma 6,751,506.19 
Hurricane Wilma Accruals 2,770,662.00 

Total ($1 0,052,3 36.461 

The reason why the storm preparation costs for Wilma were higher than the others is 
that before the storm St. Lucie I was in a scheduled maintenance outage. The outage 
was to replace a reactor head. All work had to be stopped and the area had to be 
prepared for hurricane Wilma. The companies working on the outage had to prepare 
and remobilize after the hurricane to continue the reactor head replacement. A s  these 
costs were over and above the scheduled maintenance, they were charged to the  storm 
expense. 

The company explained that “Storm preparation costs are not specifically tracked by 
any FPL business units other than its nuclear division. There are costs incurred prior to 
actual landfall, as FPL begins its 72 hour, 48 hour and 24 hour countdowns to tandfall. 
During this countdown period, most of these costs would be associated with labor, as 
preparations and filanning for resources and placement of resources are taking place.” 
The company also stated that there are also costs “. ..incurred prior to the 72 hour 
countdown that are not included in the storm costs to be recovered. These costs 
include securing contracts with hotel and other vendors, locating and securing future 
staging sites, training costs, and the annual dry run exercise.” 

EFFECT ON THE GENERAL LEDGER IF THE FINDING IS ACCEPTED: If the 
Commission decides to remove storm preparation, $1 0,052,336.46 needs to be 
removed from account 228. 

EFFECT ON THE FILING IF THE FINDING IS ACCEPTED: If the Commission decides 
that storm preparation costs should be excluded, it would reduce the $826,853,000 of 
un-recovered storm costs from Exhibit A of the filing. 
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AUDIT FINDING NO. 7 

SUBJECT: ADVERTISING COSTS 
SUMMARY: Advertising charges were included in the storm recovery expenses in the 
amount of $2,630,218.47. Certain of these charges appeared to be image enhancing. 

STATEMENT O f  FACTS: The cash voucher sample included items for advertising. 
Some of this was for radio safety ads, some for newspaper ads informing the public of 
expected restoration times, and some for newspaper ads thanking the public, 
employees, contractors, etc. 
company regarding advertising. The detailed list we compiled follows this finding. 

Because of this we obtained further data from the 

Summary of Advertisinq Expenses 

WILMA 
Newspaper ads that were for both restoration dates and 
for "Thank You" ads to employees, outside crews and customers. 

One minute spot called "Employee Campaign Web" - Cannot 
determine where this was aired. 

Radio Spots for Wilma 

Public Relations Invoice for Wilma 

KATRlN A 
Newspaper ads that were for both restoration dates and 
for "Thank You" ads to employees, outside crews and customers 

Radio Spots 

3 3 1  2.50 

1,446,997.50 

144,067.91 
Total Wilma 1,951,658.74 

9 minute and 22 second tape showing what certain divisions of 
FPL did during the storm. 

Total Katrina 

RITA 

Estimate provided by FPL for Radio Ads 

356,680.83 

220,591.80 

377,498.43 

1 1,056.00 
609,146.23 

70,000.00 
Total Rita 70,000.00 

Total 2,630,804.97 

Other sample items were selected for Wilma for the supplemental audit. If more 
advertising is found, then this list should be updated. Also, the radio ads for Wilma 
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should be reviewed. 

An example of the ads is attached as exhibit A to this report. 

EFFECT ON THE GENERAL LEDGER IF THE FINDING IS ACCEPTED: If the 
Commission decides to remove all of these types of ads, account 228 would be reduced 
by $2,630,804.97. 

EFFECT ON THE FILING IF THE FINDING IS ACCEPTED: A reduction in t h e  storm 
expense for image enhancing advertising would reduce the  $826,853,000 of un- 
recovered storm costs from Exhibit A of t h e  filing. 
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COMPANY: 

TITLE: 

PERIOD: 

Invoice Invoice 

Invoice No. Date Description Total 

FPL STORM 

ADVERTlSl NG 

2005 

Grand 

Total 

PRINT ADS 

WILMA 

MNP-6000120 

MNP-6000121 

MNP-6000130 

PD-6003092 

PD-6003091 

PD-6003073 

PD 6003023 

PD-6003022 

PD-6003088 

PD 6003-21 

16-Dec 

16-Nov 

7-Dec 

7-Dec 

6-Dec 

~O-NOV 

~O-NOV 

7-Dec 

~O-NOV 

Fult page Ads in Florida 

newspapers presenting the 

expected electric turn on date. 

Changes to ads in the 

National Post, Wall Street Journal 

These ads are "Thank You" ads. 

Design Work for thank you Ads 

Design Work for Thank You Ads 

Cost of Personnel at ad Agency 

for Wilma Ads. 

Design Work for Restoration 

Ads 

Design Work for Restoration 

Ads 

One-minute spot called "Employee 

Campaign Web" re Wilma 

Appeared on Web Site- Seems to 

be FPL employee web site. 

Cannot be sure 

153,911.29 

127,429.42 

289.93 

40.00 

128.00 

74,387.69 

32.00 

80.00 

382.50 

356,680.83 

One-minute spot called "Employee 

Campaign Web" re Wilma 
Appeared on Web Site- Seems to 

be FPL employee web site. 

Cannot be sure 3,912.50 

Total Wilma 360,593.33 1 
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KATRINA 

NMP-6000100 13-Sep 

NMP-6000101 13-Sep 

PD - 6003018 

NMP-600q27 

PD - 60029ao 

PD - 6002979 

PD - 6002979 

~O-NOV 

16-Dec 

20-0ct 

20-0ct 

~O-NOV 

PD-6002981 20-0ct 

I RADIO ADS AND MEDIA TAPE 

KATRINA 

25255015 

357 

Wifma 

253200007- 14 

13-Sep 

1 -AUg 

21 -NOv 

Restoration Updates with Map 97.431.37 

Restoration Update with Map 2,231.70 

Thank You 53,014.50 
Thank You 62,975.00 

Thank You 3,543.83 

Design Work for Restoration ads 8.00 

Adjustment to previous invoice 

6000 101 574.90 

Design Work for Restoration ads 26.00 

Design Work for Restoration ads 120.00 

Design Work for Restoration ads 80.00 

220,005.30 

Radio Talent Dubs 586.50 

Total Katrina 220,591 .ao 

Radio Spots 

Scripts appear to be for safety 

tips 

Sminute and 22 second tape 

showing what certain divisions 

of FPL did during Katrina. 

Appears to be image enhancing. 

No safety tips or restoration times 

are given. 

Radio Spots for Wilma 

377,498.43 

11,056.00 
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Wilma 

PD-6003095 

PUBLIC RELATIONS 
INVOICE 

7-Dec 

OTHER INFORMATION PROVIDED I 

Estimate of Radio Ads for Rita 

Total Estimate for 
Radio Ads 

Invoice for Public Relations 

Grand Total 

70,000.00 
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AUDIT FINDING NO. 8 

SUMMARY: The accruals made for Hurricane Wilma included a repair of a Martin Plant 
Unit I and 2 Condenser Tube. Supporting documentation indicates that the tubes may 
have been planned for repair prior to the hurricane. 

STATEMENT OF FACT: As supporting documentation for the accrual of costs for the 
Martin Unit I and 2 Condenser Tubes, the company provided an Event Report for 
partial condenser retube at Martin Units I & 2. The event report identifies the event 
start date as July 22, 2005 and stop date as October 12, 2005. It shows a planning 
need date as August 26,2005 and shows the condenser tubes need date for the parts 
of June 29, 2005. Under the event assignment section, the event report shows March 
I ,  2008. The estimated cost on this report was $1,493,404. 

FPL multiplied this cost by two because they claim the estimate is for only one unit. The 
event report does not say how many units but it does say that it was for a partial retube. 
The total charged to the storm costs is $2,386,000. 

FPL claims that the hurricane damage was attributed to the abrupt manner the unit was 
shut down and to the micro-biologic condenser tube pitting caused by running the unit 
during the hurricane. According to the company summary, the amount of damage 
caused by the storm as compared to what should be expected for tubes of this age is 
still under analysis. 

FPL was questioned about this event report and has responded that the estimate was 
only for Unit I. The response also indicates that the replacement was not expected to 
take place until 2008. 

Although the need date on the report shows the retube needed to be done by 2008, it 
appears to have been planned for 2005 before the storm occurred. FPL has responded 
that the detail that has the 2005 dates were copied from another job and do not relate to 
this estimate. We did not have time to verify the company assertion. 

EFFECT ON GENERAL LEDGER IF THE FINDING IS ACCEPTED: If the 
Commission decides that the event was planned and should not be included in storm 
costs, Account 228 should be reduced by $1 ,I 93,404. 

EFFECT ON THE FILING IF THE FINDING IS ACCEPTED: If the Commission decides 
that the event was planned and should not be included in storm costs, the $1,193,404 
would reduce the $826,853,000 of un-recovered storm costs from Exhibit A of the filing. 
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AUDIT FINDING NO. I O  

SUMMARY: The detail provided by the Power Systems Business Unit to support its 
accruals as of December 31, 2005 does not agree with the accrual. 

STATEMENT OF FACT: Power Systems provided support for its accrual at December 
31, 2005. The support did not agree with the amount accrued. We requested detail to 
explain the differences. FPL does not change its’ over all accrual for the total storm 
costs when contracts come in over or under budget. If one business unit comes in 
under the accrued amount, the over-accrual gets transferred to Power Systems since 
they have the most likelihood of going over the accrued amount. The differences 
between the Power Systems accruals and the detail which were created by the over- 
accrual from the other business units follow: 

BUS IN ESS STORM ACCRUAL SUPPORT DIFFERENCE 

POWER SYSTEMS WILMA 410,326,407.00 408,046,662.00 2,279,745.00 
POWER SYSTEMS KATRINA 30,692,965.00 30,419,812.00 273,153.00 
POWER SYSTEMS RITA 327,553 .OO 230,879.00 96,674.00 

441,346,925.00 438,697,353.00 2,649,572.00 

UNfT 

In addition, documentation for some of these accruals needs to be obtained and will be 
reviewed in a supplementat audit. 

EFFECT ON THE GENERAL LEDGER IF THE FfNDING IS ACCEPTED: If the 
company cannot provide support for the differences, the $2,649,572 should be removed 
from the 228 account. 

EFFECT ON THE FILING IF THE FINDING IS ACC€PTED: If the company cannot 
provide support for the differences, the $2,649,572 should be removed from the 
$826,853,000 of un-recovered storm costs from Exhibit A of the filing. 
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AUDIT FINDING NO. I 1  

SUMMARY: Based on the general ledger balances as of December 31,2005, the 
estimate used in Exhibit A of the company filing for 2004 un-recovered storm costs is 
overstated. 

STATEMENT OF FACT: Exhibit A of the company filing shows $213,307,000 of un- 
recovered 2004 storm costs. This is supported by Exhibit No. KMD-3 of Michael Davis’s 
testimony. The December 2005 amount of the ending deficiency on KMD-3 was 
estimated at $294,680,000. The actual general ledger amount with the interest is 
$293,930,364. Therefore, the  estimate at December is $749,636 more than actual. 
The differences relate to the estimate of the beginning balance from the last order being 
different than actual, the December interest calculation being different than actual and 
an adjustment for the order related to taxes on the interest. 

EFFECT ON THE GENERAL LEDGER IF THE FINDING IS ACCEPTED: None. 

EFFECT ON THE FILING IF THE FINDING IS ACCEPTED: The $749,636 should 
reduce the $213,307,000 of un-recovered 2004 storm costs from Exhibit A of the filing. 

18 



EXHIBIT A- 
ADVERTISEMENT SAMPLES 

19 



We’ve discovered a force more $m.uerjul than a hurricane. 

YOUR SPIRIT. 
Hurricane Wilma hit Florida much harder than expected, causing extensive damage to our electrical grid and leaving 3.2 
million customers without power. To help you know how to plan for your families and businesses - as we continue to work 

non-stop to restore your electricity -this map provides a quick reference about when electricity restoration in your area will 

be complete. The dates refer to when the last customer in each area will have electricity again, and most customers will have 

electricity before then. We know this is not an easy time for you, and we deeply appreciate your patience and understanding. 

Polk 

Collier 

.---.?--+A 

Monroe 

- Restoration Area Bounda 

4 --- 



THANKS FOR YOUR PAIRTNERSHIP 
from beginning t o  end .  

Florida Power & Light Company would like IO thank nearly 3Ml companies from 36 sares and Canada for 
the extraordinary help you prwided in restoring power h e r  Hurricane Wilma. 

It wasn't easy. M l m a  hit Ftorida as a powerful Categoty 3 hurricane. knocking wt power to approximately 
3.2 million FPL customers throughout most of our 27,000-square mile service tenitoiy. Wilma caused more 
wide-spread outages than any other hurricane we've experienced. 

The situation called for the largest rcstoqaatipn workforce to ever be assembled by FPl. We called on you 
for resources and help. Your response was incredible - with some companies arriving 10 Florida men  prim 
to Wilma's landfall. In the end, nearly t0.000 restoration walrcrs from near and far poured into our state. 
leaving families and homer, working long. grueling hours, purhing themsetves IO the limit TO help 
our cuztmers. Some. in fad, helped us during several hurricanes this year. 

Working side by side with FPl's w n  restwation personnel. your teams helped us restore our communities 
back to normal as quickly as humanly possible. We couldn't have dme this without you. We are grateful 
fw p u r  willingness to psmer Urith us and help restore power to an of our custmerr. 

Thank y w  for your tremendous support. 

. . ~  . . . 



OUR COMMITMENT TO YOU 
_- . 

The past week has bee- tough fa everyone In South Florida. especially people who are still without elmticity 

Be awred. we are working wound the clock and our mwe than 14,000 workers will not stop until every one of our 

customers has electricity To see when power restoration in your communiry will be complete. please refer to the area 

map. Most cusromers will have heir power restored before &e date listed on rhe map. We appreciate your patience. 

- h a  

Broward County 

OadeCounty ~ 

;"-.,z- . ....... .......... ... 

FPL 
..--aRu- 
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KATRINA 
was a p o w e r f u l  s t o r m .  

~~ ~~~ ~~ ~ . .  

BUT YOU’RE THE ONES WHO BLEW US AWAY. 

While Katrina showed us alt that any hurricane is a force of nature to be reckoned 
with, your selflessness, dedication and partnership with us have brought South 
Florida just about back to normal. Sincere thanks .._ 

To our customers and neighbors, who exhibited patience. understanding and true 
grit throughout the recovery. 

To the leaders of our state govemment, local governments and communities, 
whose partnership and collabor&ion enabled us to address your needs 
and priorities. 

To the media, who did an outstanding job of timely reporting and helping 
keep everyone knowledgeable and safe in the dangerous days after the hurricane. 

To the crews who came from out of state, who le f t  home and family even before 
Katrina made landfall. 

To our employees and retirees who worked tirelessly to  get the lights back on, 
even though many had no electricity. 

To all of you - our deepest appreciation. 

Now our eyes turn to the people and communities of the Gulf Coast who have 
suffered Katrina at her worst. In the same way that crews from Louisiana, Mississippi, 
Georgia, Alabama and Tennessee were here to help South Florida, FPL will do 
whatever we can to  help. 

FPL. 
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Cramer- Krasselt 
225 East Robinscri Street 
Orlando. Florida 32001 - 
P 4072368300 F 4074256137 

CLIENT JOB # FPL-50926 
TITLE :60 radiolPost-Katrina 

DATE/TIME 8/26/05 8:03pm 
WRITER McDonald 

FPL POST 02/  “How power is restored” 

ANNCR: Now that hurricane Katrina has passed, FPL wants you to know that we are restoring power to 

affected areas as quickly as possible. Our efforts are guided by one simple principle-find and fix the damage 

that will safely bring power to the most people in the shortest amount of time. And there are a few important 

steps to make this happen. As soon as it’s safe to do so, we begin assessing the damage to our infrastructure, as 

well as work with local police and fire agencies to eliminate life-threatening dangers such as downed power 

lines, and provide critical assistance to public health and safety facilities. Working with local officials, we also 

give priority to hospitaIs and other important community facilities. At the same time, we begin repairing the 

large power lines that allow us to restore power to a lot of people, quickly. Then we work to restore 

neighborhoods, and all customers, right down to your individual homes and businesses. All these steps work 

together to bring our communities back to normal. We appreciate your patience and will continue working until 

every single FPL customer has power. 
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C ra me r- K 1-3 sse It 
225 East Robtnsoii Stiee? 
Odanilo, Florida 32801 - 
P 1107 236 8300 F 407425 613? 

CLIENT JOB # FPL-50926 
TITLE :60 radio/Post-Katrina (Home, Family, Safety) 

DATEPTIME 8/25/05 - 7:29pm 

WRITER McDonald 

FPL-POST 03/ ''Home, family and Safety" 

ANNCR: Katrina has passed, and the safety and security of your family and home are extremely important. So 

please, follow these tips from FPL. First, DO NOT allow children to venture outside alone. This is the best way 

to protect them from possible contact with downed power lines, which are a big safety concern. STAY AWAY 

from downed power lines and NEVER touch one. AIso, DO NOT walk in standing water or near debris, which 

can easily hide downed power lines. Should you see an electrical line down, and you feel it presents a clear and 

imminent danger, call 91 1 or FPL. Second, if you plan to use a portable generator for temporary power, set it up 

OUTSIDE, and connect appliances directly to it. DO NOT wire a portable generator to a breaker or fuse box- 

it's unsafe and may cause serious injuries. Remember-the safety of your family and our employees are FPL's 

top priority. Rest assured we'll do everything humanly possible to restore your power both quickly and safely. 
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C ra mer- K ra ss e It 
225 East Robinson Stree! 
Odando, Florida 32801 

I 

P 4072360300 F 4074256137 

CLIENT JOB # FPL-50926 
TITLE :60 radio/Post-Katrina 

DATE/TIME 8/26/05 9:03pm 
WRITER McDonald 

FPL-POST 04/ "Power Update" 

ANNCR: Here's an update from FPL on power restoration efforts after Katrina. If you're still without 

electricity, we know how frustrated and angry you are. You think FPL has forgotten you. Katrina's heavy rain 

and wind caused large numbers of uprooted and fallen trees, a major obstacle in our recovery efforts in the hard- 

hit areas. But you are not forgotten. We are concentrating more than 14,000 workers in affected areas. We are 

working 24 hours a day, going home to home to ensure your electricity is restored. As part of our commitment, 

we have updated our automated system, 1-800-40UTAGE, to provide you with the estimated time of power 

restoration to your community. We understand how hard it is to be without power. We know you're counting 

us. And we are committed to work around the clock until every customer has electricity. 
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C ra mer- Kra ssek 
225 East Robinson Sneer 
Orlando, Florida 32891 
P. 407.236 W O  F 407425 6137 

CLIENT JOB # FPL-50926 
TITLE :60 radio/Pre-Katrina 

DATE/TIME 8/24/05 9:55pm 
WRITER McDonald 

FPL-PRE Ol/ "KATRINA-I" 

ANNCR: As we feel the effects of Katrina, FPL knows you need information. During the initial stage of 

recovery, we will work closely with community leaders to restore power to the vital services we all rely on. 

We'll also begin general restoration efforts while we evaluate damage to our infrastructure. This assessment -- 

and developing the restoration time estimates you're looking for -- does take time and we appreciate your 

patience. For instance, we'll know if large power lines have been damaged and you're without power, so we'd 

appreciate your leaving telephone lines open for critical emergency calls. Or, you may call our automated 

system at 1-800-40UTAGE - there is no wait time and you can quickly report your power outage. And once 

we have developed restoration time estimates, you can get regular updates through you local media. Rest 

assured, FPL will do everything humanly possible to restore your power quickly and safely. We h o w  you're 

counting on us. 
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Cramer- Krasseft 
225 East Robrnscn Streei 
Orlando, Florida 325111 
P 4072368300 F 4074256137 

CLIENT JOB # FPL-50926 
TITLE :60 radio/Pre-Katrina 

DATElTlME 8/24/05 - 9: 1 3pm 
WRITER McDonald 

FPL-PRE 02/  “KATRINA-2“ 

ANNCR: As we feel the effects of Katrina, FPL would like to share the following important safety information. 

First -- downed power lines are a big safety concern so please STAY AWAY from them - and NEVER touch 

one. Also, DO NOT walk in standing water or near debris, which can easiIy hide downed power lines, and make 

sure to keep children from venturing outside alone - particularly after dark, because you might not see a power 

line that could be live. Should you see an electrical line down, and you feel it presents a clear and imminent 

danger, call 91 1 or FPL. Second, if you plan to use a portable generator for temporary power, set it up 

OUTSIDE, and connect appliances directly to it. DO NOT wire a portable generator to a breaker or fuse box- 

it’s unsafe and may cause serious injuries. Whatever Katrina brings, remember that the safety of your family 

and our employees are FPL’s top priority. Rest assured we’ll do everything humanly possible to restore your 

power both quickly and safely. For more information, visit www.FPL.com. 
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