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DATE: February 23, 2006

TO: Marguerite H. Lockard, Commission Deputy Clerk II, Division of the Commission
Clerk & Administrative Services

FROM: Denise N. Vandiver, Chigf of Auditing, Division of Regulatory Compliance &
~ Consumer Assistance W/
OLOAAS~-EIC . )
RE: —Ymdocketed; E)mpany Name: Florida Power & Light Company
Audit Purpose: Service Connect Process Audit

Audit Control No: 05-285-4-1

Pages 4-11 of the audit report and Volume 2 of the audit work papers are forwarded, pursuant to
Rule 25-22.006, Florida Administrative Code. The remaining audit report and Volume 1 of 2
has been filed as unclassified in RCA files.

The audit exit conference was held February 20, 2006,

An attached index lists all confidential material.

Attachments: Confidential Document Index © (¢.0o=- o
Volume2 ©ieod-o6
Pages 4-11 of the Audit Report OlOS- 0k
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Workpaper Number
Number Description of Pages
1 Audit Report 7
1 Audit Report Annotated 7
5A Notes from meeting on explanation the 2 drr1
FPL Service Connect Process
5B Meeting on clarification of the cost allocation 2| dmr1s
worksheets provided
25 Notes of observation of FPLES representative 7 drr8
25-1 Audit Finding #3 2
25A Print Screen of VAPORS 1
28 Summary of FPL representative training’ 2
29 Script used by FPLES to offer services 15 drr4
29-1 Audit Finding #1 1
42-1 FPLES description of services 1 drr3
42-2 FPLES connect service providers 1] diré
42-3 Explanation of FPLES Connect Services 1 drr8
42-4 Cost Allocation guestion 1] drir12
42-5 Commission received from FPLES 11 drr 11
42-7 Types of calls transferred 1] drr 14
42-8 Customer information transferred 1| drr16
42-10 Training provided to FPLES representatives 1| drr19
43 Summary of Cost Allocation and Audit Findings 6
43-1 Cost Allocation 12} drr 15
43-2 Cost Allocation 21Hrr 5, item 1
43-2A Observation of FPL representative-notes 3| drr21
43-3 Cost Aliocation Manual 4} drr3
44 p, 2 Bili insert 1 drr7
44-17 Bill insert cost 1frr 7, item 5
44-19 Bill insert information 2| drr17
44-20 Policy on bill inserts 2 drr22
44-21 Bill stuffers information 1] drr23
44-23 Cost related to bill inserts 1] drr24
44-24 FPL revenues 6] drr27
45 FPL Group Code of Conduct 20frr 10 item 1
46 Total revenues received by FPLES related 1 drr2
to service connect calls.
46-1A Web shot display script 2irr 10, item 4
46-1 Gas service revenues 8|rr 10, item 2
46-2 Cash receipts received on behalf of 20|rr 10, item 2
FPLES
48-3 Transfer cash collected at FPL for VAPS 8irr 10, item 2
to inter-company payable account to FPLES
46-4 Journal entry to true-up bad debt provision 8irr 10, item 2
for the in-territory portion of natural gas
47-1 General Ledger Monthly Transaction 12/04 6irr 10, item 3
47-2 General Ledger Monthly Transaction 12/04 8irr 10, item 3
49 Web site information 17| drr S
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