10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

BEFORE THE
FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NO. 060038-EI
In the Matter of:
PETITION FOR ISSUANCE OF A STORM

RECOVERY FINANCING ORDER, BY FLORIDA
POWER & LIGHT COMPANY.

ELECTRONIC VERSIONS OF THIS TRANSCRIPT ARE
A CONVENIENCE COPY ONLY AND ARE NOT
THE OFFICIAL TRANSCRIPT OF THE HEARING,
THE .PDF VERSION INCLUDES PREFILED TESTIMONY.

PROCEEDINGS: FT. LAUDERDALE SERVICE HEARING

BEFORE: CHAIRMAN LISA POLAK EDGAR
COMMISSIONER J. TERRY DEASON
COMMISSIONER ISILIO ARRIAGA
COMMISSIONER MATTHEW M. CARTER, II
COMMISSIONER KATRINA J. TEW

DATE: Thursday, March 2, 2006

TIME: Commenced at 10:05 a.m.
Concluded at 1:04 p.m.

PLACE: Broward County Governmental Center,
County Commission Chambers, Room 422,
115 S. Andrews Avenue
Ft. Lauderdale, Florida

REPORTED BY: LINDA BOLES, RPR, CRR
Official FPSC Reporter
(850) 413-6734

DOCUMENT HUMBER-DR

FLORIDA PUBLIC SERVICE commission U239 HERIZ

FPSC-COMMISSIOK CL




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

PARTICIPATING:

PATRICK BRYAN, ESQUIRE, and GEISHA WILLIAMS, 700
Universe Boulevard, Juno Beach, Florida 33408-0420, appearing
on behalf of Florida Power & Light Company.

CHARLES J. BECK, ESQUIRE, Office of Public Counsel,
c¢/o The Florida Legislature, 111 W. Madison St., Room 812,
Tallahassee, Florida 32399-1400, appearing on behalf of the
Citizens of the State of Florida.

R. SCHEFFEL WRIGHT, ESQUIRE, Young Law Firm, 225
South Adams Street, Suite 200, Tallahassee, Florida, appearing
on behalf of Florida Retail Federation.

MICHAEL B. TWOMEY, ESQUIRE, Post Office Box 5256,
Tallahassee, Florida 32314-5256, appearing on behalf the AARP.

JENNIFER BRUBAKER, ESQUIRE, FPSC General Counsel's
Office, 2540 Shumard Oak Boulevard, Tallahassee, Florida
32399-0850, appearing on behalf of the Florida Public Service

Commission staff.

FLORIDA PUBLIC SERVICE COMMISSION




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

I NDEHZX
PRESENTATIONS BY:
JENNIFER BRUBAKER
PATRICK M. BRYAN
GEISHA WILLIAMS
CHARLIE BECK
SCHEFFEL WRIGHT

MICHAEL B. TWOMEY

I NDEHZX
WITNESSES
NAME :
TRACY BARNES
Direct Statement
ERIC SALNA
Direct Statement
GLAISTER PARKE
Direct Statement
DARRYL R. DE YOUNG

Direct Statement
Cross Examination by Mr. Twomey

SHARON CURTIS

Direct Statement

FLORIDA PUBLIC SERVICE COMMISSION

PAGE NO.

10

15

16

20

24

28

PAGE NO.

35

36

38

40
41

42




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

I NDEHZX
WITNESSES
NAME :
HARRY KIMBALL
Direct Statement
SOL SIEGLER
Direct Statement
JACK CRISSY

Direct Statement
Cross Examination by Mr. Twomey

ROB JINDRACEK

Direct Statement
Cross Examination by Mr. Twomey

CYNTHIA SHERR

Direct Statement
JOAN GOODRICH

Direct Statement
CHRISTOPHER POLLOCK

Direct Statement
XEMINA URIBE

Direct Statement
CRAIG SPENGLER

Direct Statement
JOAN KOVAC

Direct Statement

FLORIDA PUBLIC SERVICE COMMISSION

PAGE NO.

43

46

47
48

49
50

53

54

56

58

59

65




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

NAME :

RON MANCLAW

Direct Statement

DR. BOB LEVY

Direct Statement

STEPHANIE TUCCI

Direct Statement

DONA WECHTER

Direct Statement

JACK KUBASEK

Direct Statement

DOUG WEBER

Direct Statement

INDEHXK

WITNESSES

REPRESENTATIVE MATTHEW MEADOWS

Direct Statement

SETH GELMAN

Direct Statement

JOSEPHINE EDWARDS

Direct Statement

PHILIP MONROE

Direct Statement

ADA LATTIMORE

Direct Statement

FLORIDA PUBLIC SERVICE COMMISSION

PAGE NO.

66

71

76

78

84

87

89

94

97

102

103




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

I NDEX

WITNESSES

NAME :

MARGARET WIGGINS

Direct Statement

BUNNEY BRENNEMAN

Direct Statement

CERTIFICATE OF REPORTER

FLORIDA PUBLIC SERVICE COMMISSION

PAGE NO.

106

108

112




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

NUMBER :

EXHIBITS

ID.

Newspaper Notices 15

FLORIDA PUBLIC SERVICE COMMISSION

ADMTD.

15




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

PROCEEDTINGS

CHAIRMAN EDGAR: Good morning. Okay. I'd like to
call this customer hearing to order. First, I'd like to begin
by introducing those of us here. My name is Lisa Edgar, and I
serve as Chairman of the Florida Public Service Commission.
With me today are my colleagues, Commissioner Carter,
Commissioner Deason, Commissioner Tew and Commissioner Arriaga.
Thank you all for joining us today. And at this point I'm
going to ask our staff counsel to read the notice.

MS. BRUBAKER: Pursuant to notice, this time and
place has been set for the purpose of conducting a customer
service hearing in Docket 060038-EI. The purpose of the
hearing is set forth more fully in the notice.

CHAIRMAN EDGAR: Thank you. And next I'd like to go
ahead and take appearances.

MR. BRYAN: Patrick Bryan with Florida Power & Light
Company.

MR. BECK: Good morning. My name is Charlie Beck
with the Office of Public Counsel.

MR. WRIGHT: My name is Robert Scheffel Wright, and I
represent the Florida Retail Federation.

MR. TWOMEY: And I'm Mike Twomey. I'm appearing on
behalf of the AARP.

MR. MANCLAW: Hi. I'm Ron Manclaw, Principal

Engineer. I'm working with GosTec (phonetic) in Deerfield

FLORIDA PUBLIC SERVICE COMMISSION




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Beach, and I represent the people.

CHAIRMAN EDGAR: Thank you. At this point we're
going to go ahead and hear -- I'll make some comments, we'll
hear some presentations from the parties, and then I'll
describe a little bit more about what we're going to do, and
then we'll open it up to hear from the customers who have
signed up to speak.

Okay. We are here to hear from customers, as I just
mentioned. We will go ahead and have a couple of opening
presentations that will describe the issues that are before us.
This is an evidentiary part of the proceeding the Commission
will be taking on the petition that has been filed with us. As
such, those of you who have signed up to speak and would like
to address the Commission today will be sworn. There will be
the opportunity for the attorneys representing the parties to
ask questions of you, and we will take all of your comments
into consideration as we again go through this proceeding over
the next few months.

I'd also like to point out that we have staff here
from the Public Service Commission. If there are other
questions that you have, there are staff: Mr. Durbin, who is
at the back door with the sign-up sheet; we have Mr. Jenkins
and Mr. Lee, who will be in the back of the room and can answer
any questions that you may have about what we're doing today or

other issues that you have with utility regulation.
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I'd also like to point out that available at the door
are green sheets that look like this. If you or anyone that
you know would like to file written comments with us, there is
a sheet on the back that you can £ill out and either drop it
off with our staff or mail it to us directly, and that will
also become a part of the record.

At this point I'm going to go ahead and move to
presentations from the parties. When we are done with that,
I'll talk a little bit more procedurally about where we are.
Those who want to speak will be sworn, and then we'll move into
the customer comment part of the day.

Ms. Brubaker.

MS. BRUBAKER: Thank you. And, Ms. Boles, if I could
also enter an appearance. Jennifer Brubaker on behalf of
staff.

Thank you, Chairman. As I read from the notice
earlier today, we're conducting these service hearings today to
hear from customers of Florida Power & Light. We want to talk
about Florida Power's request for the issuance of a storm
recovery financing order. And we're also interested in hearing
about the customers' opinions about the efforts to recover from
the catastrophic storms.

In 2005 the Florida Legislature addressed the issue
of recovering storm damage by creating a Section

366.8260, Florida Statutes. And the statute authorizes the
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Commission to approve the issuance of bonds for replenishing a
utility's storm damage reserve, both for damages that have
already taken place as well as for damages that are going to be
incurred for future catastrophic events. All storm-related
costs arising from named storms can be recovered under the
statute for those storms from 2004 and forward. And FPL has
filed a petition pursuant to this new statute.

This slide will show how Florida Power & Light
requested -- came up with the amounts they're requesting for
recovery from the storm recovery bonds. The first line shows
that FPL determined its total cost from storm damage in 2005 to’
be $826.9 million, and then it added unrecovered 2004 storm
costs in the amount of $213.3 million. They then added
$650 million to replenish the storm reserve. And then the bond
issuance cost itself was estimated to be $11.4 million. They
then subtracted the estimated income tax of $652 million, and
then this results in the final requested amount of
$1,049.6 million.

FPL requests to recover the bonds over a l2-year
period, and the utility estimates that the result of issuing
bonds over the 12-year period would result in a reduction of
the current storm recovery surcharge from $1.65 to $1.58 in the
monthly bill for a residential customer using 1,000 kilowatt
hours.

Aand I'd like to also talk a little bit about the

FLORIDA PUBLIC SERVICE COMMISSION
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Commission hearing process. The process started when FPL filed
its petition for recovery. And after the petition was filed,
Commission staff and the intervening parties began a
fact-finding process called discovery, and that process is
still going on at this time. A number of service hearings have
been scheduled like this one for the purpose of hearing from
FPL's customers, and there is also going to be a technical
hearing that will be held in Tallahassee. 1It's currently
scheduled to take place on April 19th.

As I mentioned, the purpose of these service hearings
is to hear from the customers. The Commission is very
interested in customers' testimony, again both about the relief
that's requested in this petition, as well as its efforts to
recover from the hurricane seasons.

The company and the other parties will have an
opportunity to present their case through sworn testimony at
the technical hearing in Tallahassee. Since this is a hearing
much like a court proceeding, again, the customers will be
asked to swear in or affirm to their testimony so their
comments can be used in this proceeding.

Now at the technical hearing in Tallahassee, again,
the parties will put forth their own witnesses, present
testimony and cross-examine each other's witnesses. Once the
hearing is completed, the parties are responsible for drafting

and filing legal briefs, which are a summary of the evidence as
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they see it and how they think the Commission should rule based
on the evidence of record.

After the briefs are filed, the Commission staff will
prepare and present a recommendation which summarizes the
evidence that's been adduced at hearing and give staff's
recommendation on how they think the case should be decided.

The Commission will consider the staff recommendation
at a public meeting, then make its final vote. And the final
vote for this case is currently scheduled for May 15th, 2006.

Last, I'd like to briefly address some other
hurricane-related activities that are currently taking place at
the Commission. The Commission recently held a workshop, which
included state and local governments, electric utilities and
independent technical experts. The purpose of the workshop was
to discuss ways to minimize storm damage and its impact to
customers. Some of the short-term actions that were discussed
included pursuing a three-year vegetation management cycle, and
that includes things like tree trimming; replacement of wooden
poles with steel and concrete; and audits of joint use pole
attachment agreements, and those are such as when a single pole
is used by both a utility and a telephone or cable TV company.

Lastly, on February 7th of this year the Commission
ordered electric utilities to establish an eight-year pole
inspection program. The poles must meet National Electric

Safety Code requirements, and the poles must be strengthened or
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replaced if they lose more than one-third of their strength.
The utilities must also perform certain types of inspections
and evaluate pole attachments. And, again, this includes not
only things like electric wires and equipment like
transformers, but also wires and cables associated with
telephone and cable TV companies.

And with that, that concludes my comments, and I
appreciate the opportunity to speak.

CHAIRMAN EDGAR: Thank you, Ms. Brubaker. And at
this time I'd like to ask the parties to make brief
presentations, and then after that we'll move into the customer
comment portion of our agenda today.

Mr. Bryan with Florida Power & Light.

MR. BRYAN: Thank you, Madam Chair, Commissioners and
staff. Just a brief housekeeping order. I have original
newspaper affidavits showing that FPL complied with the notice
requirements. I can either submit those here or we can file
them with the clerk at your --

MS. BRUBAKER: I think my recommendation was just
identify them as Exhibit 1 for purposes of the record, and then
they can be subsequently filed with the clerk. That will be
fine.

CHAIRMAN EDGAR: Okay. We will identify them as
Exhibit 1, and ask that they be filed with the clerk.

MS. BRUBAKER: Do you wish to move them into the

FLORIDA PUBLIC SERVICE COMMISSION
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record at this time?

MR. BRYAN: Yes, we can do that.

MS. BRUBAKER: As long as there's no objection from
the other parties.

CHAIRMAN EDGAR: Hearing no objection, we will move
those into the record.

MS. BRUBAKER: And I'll take those. Thank you.

(Exhibit 1 marked for identification and admitted
into the record.)

MR. BRYAN: Good morning. My name is Patrick Bryan.
I represent Florida Power & Light Company. I would first like
to thank all of you for coming out today, I know your time is
valuable, but the input that you provide to us is very
important to us and we take it very seriously.

In a moment you will hear from Geisha Williams, FPL's
Vice President of Distribution. But first I wanted to let you
know that we have several Customer Service Representatives here
today. They have online computers; they can access information
on the spot. They are available to meet with any customer who
has a problem or a guestion, excuse me, Or any concern with
their electric account or their service. We have FPL's Vice
President of Customer Service, Marlene Santos, to help with
this endeavor. Hopefully they can resolve any issues you have
here today on the spot. If that's not possible, they will do

their best to resolve any issues within 24 hours. I would
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encourage all customers here today to take advantage of this
opportunity. If you're interested, Jjust move to the back of
the room and we have representatives John Haney and Amy Albury
in the back of the room and they will assist you to the
Customer Service Representatives.

At this time then I would like to introduce Geisha
Williams.

MS. WILLIAMS: Good morning, Madam Chair, members of
the Commission, PSC staff, ladies and gentlemen. Good morning,
everyone. My name 1s Geisha Williams. I'm Vice President of
Distribution for Florida Power & Light Company. I'm
responsible for the infrastructure that delivers power to your
homes and your businesses. I'm also responsible for hurricane
readiness, restoration and recovery. I want to thank the
Commissioners for allowing me the opportunity to speak today,
but I want to especially thank our customers, public officials
and emergency managers that are in attendance today. My
remarks, I promise, will be brief, as this is really about you,
our customers, having an opportunity to speak to the Commission
directly.

In 2005, our communities were impacted by four
hurricanes: Dennis, Katrina, Rita and Wilma. These hurricanes
caused significant damage and millions of customer outages. We
understand what a hardship this was for our customers. Every

hurricane was different, each posed unique challenges, and we
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adjusted our plans and restoration efforts accordingly.

Take Hurricane Wilma, for example. As a Category 3
hurricane when it made landfall just south of Naples and
exited as a Category 2 just south of Jupiter it impacted our
most heavily populated area, leaving 3.2 million customers
without power and making it the most challenging restoration
effort that we have ever faced.

How did we perform? By Day 3 we restored power to
1 million customers, by Day 5 we had restored power to
2 million customers, and in 18 days essentially restored
everyone who had been impacted by this terrible storm.

Independent third-party benchmarking on both
restoration speed as well as infrastructure performance
indicated we performed well, especially when comparing us to
other utilities that are also facing hurricanes. And just as
we do every year, we reviewed our hurricane restoration in
2005. We collected extensive data to help us understand why,
the underlying causes of the damage, really with an eye towards
prevention in the future.

We also engaged KEMA, an internationally renowned
engineering consulting firm with tremendous experience in this
area, to help us assess our system, help us assess our
processes and ultimately our performance.

What did we learn from KEMA? They validated that our

system is designed and built to meet and, in most cases, exceed
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all required standards, and that our system performed as
designed and as expected during Hurricane Wilma. Less than
1.5 percent of our poles in Wilma's path sustained any kind of
damage, and KEMA noted that the primary cause of this pole
breakage was wind, hurricane force wind, and not deterioration
as some have suggested.

Additionally, Davies Consulting, a firm with
extensive experience in the electric utility industry, has
noted that FPL's pole failure rates are less, consistently less
than the pole failure rates experienced with other utilities
that are also facing hurricanes. We believe this demonstrates
that both our pole maintenance practices and our construction
standards, which are 50 percent stronger than they need to be
as outlined by the National Electric Safety Code, have served
our customers well.

We have had two horrific back-to-back, multiple
hurricane years, and unfortunately the forecast for the future
is similar with maybe another decade or two of similar weather
events. Clearly, the weather in Florida is changing and so
must we. That means that while our system has performed as it
was designed to, we will undertake significant changes to make
it stronger.

Recently we requested approval from the Commission to
implement our Storm Secure Plan, a five-point improvement plan

to increase both the reliability and the preparedness for
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future hurricane seasons. Let me be specific about these
initiatives.

First, we will harden our system to be built to a
higher, stronger extreme wind standard. Second, we will
encourage underground conversions by investing in a portion of
the cost. Third, we will inspect our poles on an eight-year
cycle in accordance with a new Public Service Commission
recommendation. Fourth, we're increasing our line clearing and
promoting the Right Tree, Right Place Program, a program to
help our customers plant trees safely away from power lines.
And, finally, we will be completing our repairs in 2005 and
strengthening targeted facilities before the start of the
'06 storm season. We're confident that these initiatives will
help us provide a more resilient electric system to face future
hurricanes.

Unfortunately, the technology does not exist today to
make any electric system anywhere totally hurricane proof. The
reality is that when hurricanes strike, there will be outages.
And when there are outages, we will be there again for our
customers ready to respond, ready to restore service as safely
and as quickly as we possibly can. Because of this, the cost
of storm restoration is a reality too. Since Hurricane Andrew
we've been unable to get insurance to cover the electric system
from damages from hurricanes. So the Florida Legislature has

created a mechanism to recover costs related to hurricane
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damage and to prepare for future storms by selling bonds. The
money from these bonds goes directly to pay for the
storm-related costs, and the Public Service Commission ensures
that only prudently incurred expenses are reimbursed. This
cost recovery mechanism is known as securitization and it is
the most cost-effective method for our customers.

We all wish that hurricanes would not occur, but this
is Florida and it is beyond anyone's ability to stop them. Our
top priority is to respond quickly and safely to restore power
to our customers in the least amount of time. To do that, we
will make the necessary investments, apply state of the art
technology and continue to build on what we've already learned.
And most importantly, we'll continue to listen to our customers
and to the communities we serve and learn what they expect from
us. We will always strive to do more and to do it better
because we know you're counting on us. And by working together
in partnership with the communities we serve, Florida will have
an even stronger future. Thank you and thank you for being
here today.

CHAIRMAN EDGAR: Thank you, Ms. Williams. I'd like
to recognize Harold McLean, Public Counsel, Consumer Advocate.
Mr. McLean, thank you for joining us today. And at this time
we'll recognize the 0Office of Public Counsel for a brief

presentation.

MR. BECK: Thank you, Chairman Edgar. Good morning.
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My name 1is Charlie Beck. I'm with the Office of Public
Counsel. Harold McLean, Public Counsel, is here, as is Earl
Poucher from our office.

Let me briefly describe what our office is. We're
separate from the Public Service Commission, we're completely
independent of them, and we appear before them as a party just
like the AARP or the Florida Retail Federation. And we are in
the midst right now of preparing our case concerning FPL's
application. We will be filing a report and testimony four
weeks from tomorrow on March 31st. And to help us on that we
have retained two firms who are going to be looking very
carefully at the evidence that Florida Power & Light is
presenting. One is an accounting firm that's going to look at
their accounting practices, how they've developed the amount
that they're asking customers to pay. And the second firm is
R. W. Beck, which is not related to me, but is a national
engineering firm that's going to be reviewing the KEMA report
as well as the evidence that FPL's engineers are putting on.

The statute under which Florida Power & Light filed
requires that all costs be both reasonable and be prudent, and
we're looking closely at both those tests. With respect to
prudence, there's a number of issues that we're in the midst of
reviewing at the moment. One of them concerns the pole
inspections of Florida Power & Light. You've heard that the

Florida Public Service Commission recently has ordered Florida
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Power & Light to inspect all their poles on an eight-year
cycle, and Florida Power & Light has a five-year -- or
five-point plan that they're following to harden their system.
We are very supportive of those efforts and think that they're
very necessary efforts to be done. But those are not the
issues in this case.

The issue in this case is what did Florida Power &
Light do or what didn't they do, and did their actions or
inactions aggravate the amount of damage that occurred as a
result of the hurricanes? One of those issues is pole
inspections. From 1991 through 1999 Florida Power & Light had
no formal pole inspection plan at all. When they started it up
in 1999 again, they've inspected about 1 percent of their poles
per year. Now that's vastly different than what the Public
Service Commission just ordered. We're looking at that to see
if that's consistent with prudent practices of electric
utilities. TIf that practice resulted in any additional damage
as a result of a hurricane, we will ask the Commission to make
Florida Power & Light absorb that themselves rather than
passing that on to customers.

Another issue concerns transmission poles. There
were a series of major, in fact, 500-kilovolt transmission
poles that fell down during the storms. In one of the worst
events, 28 poles in a row fell down in a cascading fashion.

The cause of that was loose bolts. Now Florida Power & Light,
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yvou know, says that they tightened those bolts consistent with
the practices that existed at that time. We're looking very
carefully at that. Our people have questions about that and
whether the whole -- whether the type of transmission towers
they had were, in fact, consistent -- you know, their
tightening practices were consistent with that. So we're going
to lock at that very carefully. I don't know what our
conclusions are, but we're reviewing KEMA's reports and FPL's
on that.

Another issue is line clearing. You saw some
pictures that Florida Power & Light put up of clearing their
lines. They've recently increased their budget considerably,
for line clearing. The question is were they doing enough line
clearing and tree trimming before the hurricanes? And if not,
did that contribute to the amount of damage? Those are some of
the issues we're looking at the prudence of their actions.

With respect to the reascnableness of it, we have a
very important issue with Florida Power & Light in the way
they're accounting for their costs. Right now we have another
utility, Gulf Power Company, who's asking for securitization
like Florida Power & Light. What they are asking for is an
increment of their expenses over their normal expenses, you
know, to pay for the hurricanes. Florida Power & Light is
doing it a little differently. They're accumulating all the

salaries and normal overtime as well as the extra increment in
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computing their hurricane damages, and we feel that's a double
count. Because right now you pay base rates that include a set
amount to cover their normal maintenance expenses and there's a
certain amount of normal overtime that they budget for. That's
included in your base rates. Well, they want to take those
amounts from the hurricane and then add it to the hurricane
charge and in essence charge that again, and we're very opposed
to that. And it's not just salaries and normal overtime.
There's things such as tree trimming and vehicle maintenance
expenses, call center operations, there's a whole series of
expenses there where they've counted the amounts covered by
their base rates as well as any extra charges from the
hurricane. We're not opposed to prudent costs that are in
excess of the normal amounts, but we're certainly opposed to
them recovering them twice.

Thank you very much for coming today. We look
forward to your testimony.

CHAIRMAN EDGAR: Thank you, Mr. Beck.

(Applause.)

Mr. Wright.

MR. WRIGHT: Thank you, Madam Chairman,

Commissioners.
Good morning. My name is Schef Wright. I'm an
attorney based in Tallahassee. I've been working in the

utility field in Florida for 25 plus years. I have the
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privilege today to represent the Florida Retail Federation,
which is a large organization of more than 10,000 members in
Florida, including the state's largest electricity purchasers
and some of the very smallest mom and pop commercial
operations. I want to thank the commission for giving me this
opportunity to address you, and thank you all for coming out to
share your views»on this extraordinarily important case in the
middle of a workday.

The Florida Retail Federation and its members have
the same issues as all of FPL's other customers. We are
interested in the lowest possible rates consistent with
fairness because our regulatory system is required to be fair
to both the utility and the customers and also consistent with
reliable service. We will be addressing the same issues that
Mr. Beck discussed in his remarks. We are actively
participating in the case, actively conducting discovery and so
on. We are trying to get what I just said, the lowest rates
that are consistent with fairness and quality service.

. We participated actively in the 2004, 2005 storm
surcharge case, and we participated very actively in the 2005
rate case. We, like Public Counsel we have no objection and no
issue with FPL recovering its reasonable and prudently incurred
costs. As Mr. Beck said, this is how our regulatory system
works. That's what's fair. However, there are a number of

issues that have to be addressed in answering the big question:
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What's fair? These are some of those issues and what we
advocate in this case. The Public Service Commission should
thoroughly scrutinize all of FPL's claimed costs and allow
recovery of only those costs that are shown to be, to have been
reasonably and prudently incurred. The PSC should insure that
there's no double counting of costs recovering, say, for
example, recovering a person's salary through base ratesgs which
you're already paying and then recovering it again through the
storm surcharge. The PSC should thoroughly scrutinize FPL's
pre-storm maintenance activities and ensure that any
restoration costs incurred as a result of inadequate pre-storm
maintenance not be borne by customers but rather be borne by
FPL's shareholders.

The PSC should not let Florida Power & Light recover
any, any amounts to give FPL money for electricity sales that
they didn't make. This is called lost revenue recovery, and it
is an issue.

No matter -- you may have noted in the staff
presentation, FPL's rate per 1,000 kilowatt hours as proposed
is slightly less than the current surcharge coming out of the
2004 storm season. It's a drop from $1.65 to $1.58. Two
things: One, the typical FPL customer uses around 1,250
kilowatt hours, so a typical FPL residential customer, a
typical FPL residential customer's charge is going to be closer

to $2 per month rather than the $1.65 or $1.58. Second, the
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total amount FPL is asking for here is $1.7 billion. Of that,
$1.5 billion is new money. About $210 million, $212 million is
the amount remaining unrecovered from the 2004 storms. The
Public Service Commission has already reviewed those and
approved those as reasonable and prudent. We didn't
necessarily agree, but they got to make the decision and they
did. That money is off the table. But there's a billion and a
half dollars of new money on the table here. The way FPL is
proposing to do this is by extending the recovery period from
two years left to run on the current storm surcharge for
another ten years, a total of 12 years. No matter how you cut
it, folks, $1.5 billion of your money going to FPL is

$1.5 billion of your money going to FPL.

The Commission needs to ensure that however FPL is
allowed to recover this, whether it's through a securitization
type surcharge, the issuance of bonds or some other rate
mechanism, it's done in the most cost-effective way possible.

Finally, it is our very sﬁrong position that FPL does
not need anything like the staggering $650 million storm
reserve they are asking for in this case. They showed in 2004
that they could go to the market and borrow $500 million to
cover their costs then. They showed last year that they could
go to the market and borrow $826 million or so and cover their
costs that way then, and then come to the PSC and say, PSC, we

spent the money. We ask for your authority to recover it.
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In the rate case last year, our client and our expert
witness advocated a storm reserve of, an accrual to the storm
reserve of $20 million a year, which would produce $100 million
over five years. We believe this is entirely adequate to meet
the cost impacts of lesser storms, and that if we do
unfortunately, and hopefully we won't, but if we do have
additional major storms, FPL has at least two substantial tools
available to it to come back to the Commission and seek
recovery of their reasonable and prudent costs.

Thank you again for the opportunity to speak to you.
Thanks for your attention.

(Applause.)

CHAIRMAN EDGAR: Thank you, Mr. Wright. Mr. Twomey,
we are running over just a tad, so I would ask for your
assistance in helping us get back bn track. But, please, make
your comments.

MR. TWOMEY: Thank you, Madam Chairman. I'll go as
quickly as I may. Ladies and gentlemen, good morning. My name
is Mike Twomey. I'm an attorney from Tallahassee. I'm
representing the AARP, which has some 2.7 million members here
in the State of Florida. FP&L serves roughly 60 percent of the
state. So if 60 percent of the membership is served, it's in
the neighborhood of $1.6 million AARP members served by this
utility.

I'm here as an advocate, as 1s the Public Counsel and
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Mr. Wright. We're here to oppose not all of the rate increase,
the billion plus dollars being asked by the company, but major
portions of it.

We're concerned that the company -- all utilities
come in, they ask for everything but the kitchen sink.
Sometimes they ask for the kitchen sink. And it's our job to
ferret out the items that are imprudent, unreasonable, the
kitchen sink items, point them out to the judges, the
Commissioners back here, and ask them to deny them so that your
rates will be as low as 1is reasonably possible and still
provide us with reasonable service.

AARP has participated in the last three cases
involving FP&L for the last roughly two calendar years. You've
heard it from the others. The 2004 storm case, we were in it,
worked with the Public Counsel and the Retail Federation and
others. 1In that case, the Commission made some adjustments as
requested by the consuming parties, not as many as we'd like,
rather incredibly gave FP&L what I would call the kitchen sink,
$34 million of lost revenues that FP&L didn't even ask for,
$34 million. You've probably read about that. That was one of
the things that you've seen if you read your local papers,
scathing editorials, letters to the editor and so forth. Now
the Commissioner, the former Chairman who advocated most
strongly for that, is no longer here. He went to work for a

major law firm and he's not here. Hopefully -- we hope that
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won't happen again. But it could because the statute that

Mr. Beck told you about that the electric utilities were
responsible for getting passed specifically allows in the fine
print lost revenues. They haven't asked for it this time.
Hopefully no one on this Commission will see fit to give it to
them despite of the fact they didn't ask.

Now the 2005 rate case that Mr. Beck told you about
was settled, we think on favorable terms. AARP was part of it.
Good deal for four years, so we think.

Now we have the 2005 storm -- we were in the 2005
fuel adjustment as well, tried to get some savings there for
you, and we succeeded, I think, at least $25 million on one
item in the face of historically high fuel adjustment
increases.

Now we're in the 2005 storm case. Interestingly, the
Commission staff basically gave you the petition that talked
about the money. Ms. Williams didn't effectively. They talked
about the money on their time, a billion dollars here,
$200 million here and so forth. Mr. Béck said the $200 million
plus from 2004 is off the table, it's been litigated. We agree
with the Public Counsel and specifically with the Retail
Federation that the storm reserves they're asking for,
$650 million, is excessive. They have to have some money,
maybe the $100 million they would advocate, maybe some more,

but not $650 million. We ought to be able to take a half a
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billion chunk out of that. Okay?

So we're here, AARP agrees with all the positions
that Public Counsel said in terms of looking at the
double-dipping of salaries and other expenses, prudence. There
are poles, the transmission poles, 28 of them broke, fell down.
And their answer to that is, is that engineering advice at the
time said put the bolts on and nuts on hand tight. We don't
think that's going to fly. We hope the Commission will find
out the dollar amount associated with that and make the
shareholders of FP&L eat it.

Now I told you I'm an advocate. Okay? I want to
close on another point, and that is that when we started in
Ft. Myers yesterday, I had this, I had this feeling of,
horrible feeling of deja vu. Okay? And it reminded me of two
movies or book concepts. One is the notion of Alice in
Wonderland. Okay? Having come from the real world, having
read editorials, letters to the editor complaining about poor
tree trimming, rotten poles, insufficient poles, broken poles,
lost revenues and so forth, it was like I fell down the rabbit
hole yesterday in Ft. Myers into a Florida Power & Light
produced wonderland that painted everything the company does in
glowing terms.

Now part of that -- and the other concept is, is that
of the groundhog movie because it happens over and over again

for the last two years with this company. And part of the

FLORIDA PUBLIC SERVICE COMMISSION




10

11

12

13

14

15

16

17

18

1%

20

21

22

23

24

25

32

problem, ladies and gentlemen, I submit to you, is the time
associated with the hearing we're having right now, the one we
had yesterday, the one we'll have this afternocon and the one
we'll have tomorrow morning in Miami. One of the real
customers testifying yesterday complained about it and said it
was, 1t was inconvenient for working people. Working people,
and she's right largely, working people at 10:00 in the morning
are working. They're working at 1:00 in the afternoon. Now
the Chairman yesterday said they would try and take this into
consideration in the future, and we would commend that to the
Commission.

But the problem is that there were not enough real
customers yesterday in Fort Myers, and hopefully there will be
more here today. But yesterday when the people came up, when
Mr. Beck called their names out from this sign-up sheet, it
should have said for most of them on there, I'm here on company
or government time, not my own time, annual leave taken off,
whatever, I'm here on government time. And the reason I'm
telling you about this is the theme I discovered for yesterday,
amongst the witnesses that appear to have been solicited by the
company, were partnershipped with FPL, three or four of them
said, "We're partners with FPL," witnesses that represented
institutions that had received large conservation rebates from
FP&L. The one fellow I asked about it, the smaller of the two,

$215,000, which, by the way, 1is your money, ladies and
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gentlemen. You pay for it on your conservation cost recovery
clause line there. Okay? The, the -- glowing terms. Okay?
Now I say that because, as the Chairman told you,
those of you that are going to testify have to be under oath.
This will be on the transcript. As an advocate, I think it is
my job, not just my right, to point out the potential bias, if
there is any, of witnesses appearing here today. So if you

come up and testify and say in glowing terms FP&L is the

greatest thing since sliced bread, that's fine. But I may
gingerly ask you if your company has got a rebate. Thank you.
(Applause.)

CHAIRMAN EDGAR: Thank you, Mr. Twomey.

I'd like to apologize to the speakers that we've had
and the speakers that we will have for the distraction of the
noise next-door. Sandy, could you check and see if there's any
way that that could be diminished or hold off until the
proceedings here are done? Thank you.

Okay. We are now ready to move into the customer
comment period of our agenda. As I mentioned when we first
started a little bit ago, there is a sign-up sheet at the door.
We will be using that sign-up sheet to call people to come and
present your comments to the Commission. And so if you haven't
already, please do sign up on that sheet so we can be sure that
we afford you the opportunity to come speak to us.

As I also mentioned earlier and was discussed in a
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few of the presentations we just had, this is a part of the
evidentiary record for this proceeding. 2And so those of you
who would like to speak need to be sworn, and we'll do that at
this time and we'll do it as a group. So those of you who
would like to speak to us now, if you would please all stand
together. Please raise your right hand.

(Witnesses collectively sworn.)

Thank you. When you come to the microphone, if you
would please give us your name. If it is difficult to spell,
know that we would appreciate it i1f you would spell it for us.
And it's also helpful for us and for the court reporter if you
can give us your phone number and address. And it's also
helpful to us if you can share with us who is the provider for
your electric utility service.

I'd like to begin by recognizing Representative
Meadows, who is here with us from District 94. Representative
Meadows. Thank you for joining us today, sir.

(Applause.)

I

And Dr. Robert Levy, Councilman with Plantation. Dr.

Levy. Thank you. Appreciate you joining us today.
(Applause.)
Mr. Beck.
MR. BECK: Thank you. The first witness is Tracy
Barnes.

Whereupon,
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TRACY BARNES
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MS. BARNES: Hello. My name is Tracy Barnes. My
phone number is (954)524-2275. My address is 929 Northeast
19th Avenue, Fort Lauderdale 33304. I have lived in South
Florida for 48 years. I have been a dog groomer for 40 years.
I have been self-employed for 27 years. I have been at the
same location for 17 years.

My building was without power for 21 days. There's
over 30 businesses in that building, and we were all left to be
told to be patient because this is a very trying time for
everyone, as the woman that told me this sat in her
air-conditioned office with her nice outfit on getting her pay.

I have lost my health insurance. I have been hit
with late charges. I cannot function much more if I keep
getting abused and abused and abused. Last year five customers
relocated because of taxes. This year I have lost five
customers a month because of insurance, taxes and utilities.

When the summer hits and the heat strikes us, there
are people that are going to die. I have sleep apnea. When I
went for my sleep study lab test, my heart stopped 580 times an
hour. I sleep with a full face mask on. Without power I could

be dead. With power I can't afford electricity, I can't afford
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the air conditioning. I wake up at least four times a night
with my mask filled with water from humidity. My face is
broken out from it.

I don't know what else you'd like to hear other than
there's going to be a mass exodus from South Florida because
the people that have the money can get out and the people that
can't are back down up against a wall.

I've heard these executives from FPL talk about how
wonderful things are for them, how we're all in this together.
I disagree heartily. I feel taken advantage of. I feel that
I'm supposed to move. Where am I going? It's $600 a month up
north to heat your house. Where is it going to end?

Who's going to hear me? Who's going to hear my
neighbor that's 24 with three little babies and they can't run
the air? I share my food with them. Who really gives a darn?
I've said enough. Any questions?

(Applause.)

CHAIRMAN EDGAR: No gquestions. Thank you.

MR. BECK: The next witness is Eric Salna.
Whereupon,

ERIC SALNA
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MR. SALNA: Good morning. Eric Salna. My address is
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2880 Southwest 12th Street, Deerfield Beach. Phone number
(954)421-4873. 1 am here today I guess just to maybe, just a
couple of messages establishing a tone, and hoping in the final
analysis when all this is said and done -- first of all, we've
been hearing the words "fair" and "prudent," and that through
the process the hope would be that everyone will be, will come
to, you know, the opinion that everyone needs to be good
stewards of the finances. And keep those two words in mind,
"fair"® and "prudent" for all parties involved.

Above and beyond that, leadership, that for all
parties involved, that quality leadership will be displayed.
And quality leadership can be defined in many different ways.
But when you think in terms of integrity, compassion, honesty
and sincerity, if all parties involved will exercise leadership
in that way and come together on behalf of all of us here in
South Florida, that would, that's what I wish to communicate.

And then in addition to with regards to what is
ultimately decided, the hope that as we move forward, and we
all know we're in a high cycle of hurricane activity, storms
are not going to go away, so educational outreach. If we can
get, you know, bring all the creative minds together and think
in terms of how we can be an educational outreach, so that
would help and prevent further injury or death in topics such
as electrical safety, electrical dos and don'ts, generator

safety, generator dos and don't. You talk about tree trimming.
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There's something called storm scaping. So proactive
educational programs that maybe would be attached to, you know,
what FPL would do for the community in helping prevent damage,
property damage or harm to anyone. That's all I have.

CHAIRMAN EDGAR: Thank you, Mr. Salna.

MR. SALNA: Thank you.

(Applause.)

MR. BECK: Next witness, and I'm going to apologize
for mispronouncing your name ahead of time, Glaister Parke.
Whereupon,

GLAISTER PARKE
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MR. PARKE: Good morning. My name is Glaister Parke.
I reside at 5460 Southwest 17th Street in Plantation. 33317 is
the zip. Not only am I a local resident of Broward County, I'm
a business owner in Broward County, and I've resided at my
current residence for close to 15 years. In the time that I've
resided there, I have to say that I have received very good
service from FP&L. In fact, during the time of Hurricane Wilma
I think my -- I was without electricity for maybe about a week
at home. After the hurricane, driving over to my office, I
remember looking at the street, the main road, and within

probably about a ten block, span of about ten blocks I must
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have seen maybe ten to 15 broken poles. And I looked at it and
I thought for sure that I was going to be without service for
maybe about the next month. In fact, I started making
arrangements to try and do what I could, work that I could do
from home. I was very, very pleased in the fact that my
service was restored at my office within about a week to ten
days. So the resgponse that I've gotten from them has been very
good.

I am trusting this Commission to go over the figures
and determine what is fair so that a fair amount can be passed
on to consumers like myself. I am also in favor of this amount
that's going to be passed on, whatever it's determined to be,
not to be a lump sum that would really affect and have a
tremendous effect on the budget of people like myself, but that
it would be spread out over an equitable and fair period of
time that would cause that amount to be one that could be

tolerated and absorbed easily by consumers like myself. Thank

you.
CHAIRMAN EDGAR: Thank you, Mr. Parke.
MR. PARKE: Thank you.
MR. BECK: Thank you. Darryl De Young.
Whereupon,

DARRYL DE YOUNG
was called as a witness on behalf of the Citizens of the State

of Florida and, having been duly sworn, testified as follows:
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DIRECT STATEMENT

MR. DE YOUNG: Good morning. My name is
Darryl De Young. I reside in Broward County at 6841 Northwest
29th Avenue, Fort Lauderdale, Florida 33309. I'm presently the
Director of Engineering and Project Manager at the Pelican
Beach Resort here in Fort Lauderdale. I spent 23 years prior
to that in the hospital industry with Plantation General North
Beach and Cleveland Clinic, and I reside on the weekends up in
Okeechobee, Florida.

I have nothing but great things to say about FPL as
far as their service for the past 20 years. I've worked with
them personally with energy reduction, power requirements for
the future. 1I've seen how they've become a storm restoration
leader after Hurricane Andrew and then, of course, the storms
we had 100 miles north of Florida here -- north of Broward
County here in Florida. I thought they did a tremendous job
after getting hit in 23 counties here in Florida with Hurricane
Wilma. I don't have to tell you about the traffic lights and
streetlights and the 11,000 poles they've replaced. There were
some almost brand new poles up on 31st Avenue that I think were
cut down after Katrina. They put them back up, and those brand
new poles came down with Wilma. They were actually cracked in
two different places. There was a lot of cement poles along
AlA that were damaged. I think we have to do whatever we can

to help FP&L recover those, from these storms so that they can
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continue to be a leader in the power industry, and also balance
out our cost over power for the next few years. Thank you.
MR. TWOMEY: Madam Chair.
CHAIRMAN EDGAR: Mr. De Young, 1f you could hold on
for a moment, Mr. Twomey has a gquestion for you.
CROSS EXAMINATION
BY MR. TWOMEY:

Q Yes, sir. During the 2004 and 2005 storms, did FP&L
house any of their workers at your resort?

A Not the first storm, I don't believe. This last
storm, they called us. They had gotten -- FEMA came in town
and kicked them out of the Marriott, I believe, in Pompano.
They were looking for 5,000 rooms. So we were able to -- we
had one building that we were able to give to them. And we
did, in fact, have it to where -- I think we gave them like 40
rocms. I don't know if those were all FP&L workers. We had
some other workers in town too for the different utilities that

were helping restore.

0 And secondly -- and you billed them for that?
A That is correct.
Q Secondly, do you have any, any ice storage, any

thermal storage or conservation devices or schedules that
you've received rebates from FP&L from?
A Not at the present, you know, at the resort. Prior

to that in the hospital industry we did, I'm trying to think,
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we did some chiller renovations, energy efficient replacements

we did.
Q I see. But you work for the resort now.
A I work for the resort now. That's correct.
MR. TWOMEY: Yes, sir. Thank you.
CHAIRMAN EDGAR: Thank you, Mr. De Young.
Mr. Beck.
MR. BECK: The next witness is Sharon Curtis.
Whereupon,

SHARON CURTIS
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MS. CURTIS: Good morning. My name is Sharon Curtis.
I live at 901 St. Andrews Road, Hollywood, Florida 33021. My
phone number is (954)989-1221. I've also lived in South
Florida for a long time, since 1961, so I have seen many
hurricanes. And I'm also very much aware that we had a very
long period of time when we were really not impacted too much
by the weather, and most of the people that really were hit bad
have been here a very short period of time.

I know that when -- after the last hurricanes we saw
the Florida Power & Light guys out there really, really working
very hard, and especially seeing all of the ones in from out of

state. You know, my neighborhood was rather lucky. We got our
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power back within a week. We had a lot of damage to our
community, but as homeowners we were really quite fortunate.

But I also really think that as citizens that we need
to take a little bit of responsibility also. I think that we
need to be much better prepared. I know a lot of my neighbors
did not have adequate food and water, and they should have. I
know that many of them, you know, ran out of batteries. We
personally bought one of these little hand-cranked radiocs so
that we could hear what was going on.

And I really think that it's important that the
Commission look at whatever it is, you know, the financial
aspect of this and really do what the second gentleman said as
far as being fair and equitable. Thank you.

CHAIRMAN EDGAR: Thank you, Ms. Curtis.

Mr. Beck.

MR. BECK: Harry Kimball.

Whereupon,
HARRY KIMBALL
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MR. KIMBALL: Good morning, everyone. I want to
thank you for coming to listen to us here today. I appear here
to express my feelings at the loss of electricity for nearly

three weeks in the aftermath of Hurricane Wilma. Electricity
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is an absolute essential in today's electronic world. 1In a few
months -- it's been a few months now since the disaster struck,
and most of my neighbors are busy trying to get prepared for
the next hurricane season or trying to repair from the last
one.

The first thing I want to say is that a 98 percent
failure rate for delivery of power so essential to a smooth
running economy and to FP&L customers is an abomination. The
company should be penalized, not rewarded, for hellacious poor
performance of delivery of product of electricity.

The CEO of FP&L has so much faith in the company that
he runs that he had installed in his own property a backup
generating system. Now let me ask you, who would know better
the poor infrastructure of FP&L than the man at the top of the
corporation?

The state saw fit to grant a rate increase greater
than what FP&L asked for in their request. What was that all
about? 98 percent failure rate rewarded with more than asked
for? Hmm. Who do these regulators work for, and how can you
justify that kind of a reward?

Now FP&L is looking for more money without even
facing the first test of the 2006 hurricane season. Please
tell me someone can and will hold FP&L's feet to the fire until
they prove that they can provide a reliable, consistent system

that has a less than 2 percent failure rate.
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We will, we will suffer from loss of power even
though the new poles and equipment have been installed, but
it's better than it was last fall for sure. I and a lot of my
friends and neighbors are not against paying a fair price for a
reliable product. But let this publicly traded company go to
the shareholders or bondholders for more monies, not the normal
source when the company failed so very badly. How can you
reward a company that made a profit in the hundreds of millions
of dollars for failure of service that has to be recorded as a
wall of shame? What incentive is there to do a good job if
rewarding for horrible failures? Does anybody have to do a
good job in this world today?

Thank you for your time and effort here today
listening to the people that FP&L could care less about. And
what will they do to help us if we reward them with more monies
at this time in our history? You will be adding to the problem
if you do not force a change in focus to responsible business
practices. I apologize that I didn't give my name and phone
number, but it's Harry Kimball. I live at 4930 Northwest 53rd
Street in Tamarac. My phone number is (954)677-8776.

CHAIRMAN EDGAR: Thank you, Mr. Kimball. Thank you.

(Applause.)

MR. BECK: Thank you, Mr. Kimball.

The next witness is Sol Siegler.

Whereupon,
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SOL SIEGLER
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MR. SIEGLER: Good morning, Commissioners. My name
is Sol Siegler. I live at 3690 Inverrary Drive, Lauderhill,
Florida 33319. My telephone number is (954)739-4825. 1I've
lived in Florida for 28 years.

I'm here today representing both the Broward
Coalition and the Inverrary Association together, organizations
totalling well over 110 condominiums, homeowner associations
and various civic and community associations. We -- our
memberships ask for a fair resolution of FP&L's hurricane
reimbursement cost requests.

Consider: FP&L profits are 20 percent higher than
most electric companies are allowed. Maintenance costs are
42 percent below industry, the average. That's according to
FP&L's figure themselves. FP&L is one of the top five tax
avoiders, according to the Institute for Policy Studies. 1In
2003, the tax rate paid by FP&L was minus 14.1 percent.
Profits for the third quarter of 2005 alone rose 6 percent to
$339 million.

The PSC guidelines state that the Public Service
Commission has the responsibility to set rates that are fair,

just and reasonable. It is also required to set rates to allow
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utility investors an opportunity to earn a reasonable return on
their investment, vis-a-vis respecting the needs of South
Florida consumers. It's time that the Public Service
Commission, and note the name, the inclusion of the word
"Public," pays more attention to the needs of the public whose
welfare it is also obligated to protect. Thank you.

(Applause.)

MR. BECK: Thank you. The next witness is Jack
Crissy.

Whereupon,
JACK CRISSY
was called as a witnessg on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MR. CRISSY: My name is Jack Crissy. I reside at
1788 Northwest 107th Terrace, Coral Springs, Florida 33071.
I'd like to applaud FP&L. I think they did a very, very good
job in this storm. It was very difficult circumstances.

I was out that afterncon after the storm. They had
trucks all over town. It was something unforeseen, something
that we all can't prepare for instantly and do a perfect job.
They, they work hard at it and they took a lot of abuse over it
and I think it was very unwarranted. I also think that their
idea that they need a reserve in place is absolutely prudent.

Any business would want to do that, and they should very much
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be allowed to do that. It should be reviewed and the cost
should be fair, but they should have a reserve. They are
entitled to a fair profit. And I just want to say they did a
great job, and I hope you review this and give them the reserve
that any prudent business would put in place. Thank you.

CHAIRMAN EDGAR: Thank you, Mr. Crissy. Excuse me,
sir. If you could stay with us a moment, I believe Mr. Twomey
would like to ask you a question.

CROSS EXAMINATION

BY MR. TWOMEY:

Q Yeg, sir. Just briefly. Are you testifying as an
individual?

A Yes, sir.

Q What do you do for a living?

A I'm an accountant.

Q Are you a vendor in any capacity?

A No, sir.

MR. TWOMEY: Okay. Thank you.
MR. CRISSY: Sure.
CHAIRMAN EDGAR: Thank you. Mr. Beck.
MR. BECK: The next witness is Rob Jindracek.
Whereupon,
ROB JINDRACEK
was called as a witness on behalf of the Citizens of the State

of Florida and, having been duly sworn, testified as follows:
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DIRECT STATEMENT

MR. JINDRACEK: Good morning. My name is Rob
Jindracek. I'm actually here for the School Board of Broward
County, Energy Management Department. I'm the manager for that
department. I am speaking on behalf of FP&L today for their
efforts in the recovery during Wilma. I'm familiar with
hurricanes. I'm born and raised in Fort Lauderdale right down
the street here at Broward General Hospital, so I've been here
all my whole life. My parents went to Fort Lauderdale High
School, so I've got some history here.

They were there from day one. Not only in Wilma,
Katrina -- I've been with the school system for 21 years, and
they have been there since, for us since day one and go through
until the last school is open.

Wilma hit us hard, there's no doubt about it. We
were not prepared for a county line to county line destruction
like Wilma, you know, hit us with. When we got to work the
following morning, at 6:00 in the morning we had 170 schools
without power. We have 225 thereabouts in the district with
centers and what not.

So Greg Vada (phonetic), I mention him by name, is
our account rep. He stood side by side with us. We -- over
the years we've learned that communication is vital, and
without any power communication is tough. But we've, we've

worked with FP&L throughout the years and lessons learned, so
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to speak, and have now 800-megahertz radios, cell phones, man
lines, email, whatever it takes to get in touch with him, and
he has been there for us since, you know, the previous storms
as well as Wilma.

That's really all I've got to the say. I didn't
realize what I was walking myself into. I was told this was
coming. I felt it was, you know, worth me coming down and at
least mentioning a few words on behalf of FP&L.

CHAIRMAN EDGAR: Thank you. And, Mr. Jindracek, if
you could also stay with us for a moment. Mr. Twomey.

MR. JINDRACEK: I figured. 3810 Northwest 10th
Avenue 1s my address.

CROSS EXAMINATION
BY MR. TWOMEY:

Q Sir, I'm sorry, I didn't hear you. You're with the
school board?

A I'm the Manager for the Energy Conservation, Utility
Management Department, yes, sir.

Q And you're speaking on behalf of FPL?

A No. Actually I didn't know attorneys were going to
be here, so I'm speaking on behalf of my department that worked
directly with FP&L. If I had known -- you know, I'm down here
as an individual that works for the school system. And you
mentioned lunchtime or mentioned time, government time. I'm on

my lunchtime, if that makes any difference to you, sir.
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Q Excellent. But what I wanted to ask you, do you have
permission from the school board --

A No, sir, I do not. And like I said, if it was
something to this effect -- I'm here just talking as a resident
of, of Broward County, but happen to be the manager for the
utility department. So if that's going to be a conflict, then,
you know -- I did not know what I was walking myself into. I
saw the opportunity to walk down and commend FP&L. If it's
going to turn into a problem -- I do not have the right to

represent the School Board of Broward County.

Q That's fine. I'm just asking. Now I wanted to ask

A It's a little concerning here the way you're -- go
ahead.

Q Well --

MR. MANCLAW: It should be. You're sworn in.

CHAIRMAN EDGAR: Mr. Jindracek, there is not --
excuse me, if I may. There is not a problem. I thank you, we
thank you for joining us today and to share your comments.
Really, we are grateful for that.

And, Mr. Twomey, briefly to the witness.

MR. TWOMEY: Yes, ma'am. I'm not suggesting there's
a problem either.

BY MR. TWOMEY:

Q But what I wanted to ask is do you know what your

FLORIDA PUBLIC SERVICE COMMISSION




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

52

school board's annual electric bill was with FP&L last year?

A I signed the bill, so, yes, I'm fully aware of it,
sir.

0 What was it?

A Right about $47 million.

o) $47 million. And have you calculated what the

increase would be for your system if the Public Service
Commission were to grant the full petition as FP&L has filed
it?

A Not the full petition, no. I have already been --
with the fuel increase, I've already got that in the budget for

the one that went into place this past January.

Q But do you have an idea what this petition would --
A No, sir. No, sir.

Q Okay. It would be substantial though, wouldn't it?
A I would assume so. But, no, sir, I haven't taken

that into consideration.

MR. MANCLAW: Can we ask him a gquestion? How much
are our taxes going to go up in Broward County for the fuel
adjustment alone?

CHAIRMAN EDGAR: Excuse me. Mr. Jindracek, thank you
very much for presenting to us.

MR. JINDRACEK: I live in Broward County too.

CHAIRMAN EDGAR: And, sir, we will be glad to hear

from you as well when we come to your name on the list. Thank
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you.

Mr. Beck.

MR. BECK: Thank you. Next witness is Cynthia Sherr.
Whereupon,

CYNTHIA SHERR
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MS. SHERR: My name is Cynthia Sherr. I reside at
5346 Southwest 34th Terrace in Hollywood, Florida 33312. My
phone number is (954)364-7906, but I'm never there. I'm
usually at work. I did take the day off today so I could come
down and testify.

I'm also the president on my homeowners association,
which comprises of 477 unit owners in Hollywood. I wanted to
come down today to speak on, to speak about what the response
time was and how soon I got back to work and got back into my
house after Hurricane Wilma. I have to say that somebody who
has lived in South Florida prior to Hurricane Andrew, I do
understand the magnitude of the storm. I walked -- we had a
problem getting back, our power back because there was no power
anywhere, and we understand that. I was back in my office in
seven days, the power was back on in the business, and I was
very happy to go somewhere with air conditioning on a daily

basis. My power in my community was back on in 11 days. And
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Florida Power & Light went out of their way to find ways to get
all of us back up and running.

Obviously, we want the Public Service Commission to
be fiscally responsible in making decisions on the bond issue.
But if the people of the community think about it, if we
don't -- if it's not passed on in a bond over a long-term
period, it's going to impact the customers of FP&L even more if
we have to pay for it on a daily basis. And obviously living
in South Florida with the increase in our property values are
therefore increasing our insurance costs and our taxes, we all
need to try to live on a budget as working people. I don't
have anything further. If there's any questions.

CHAIRMAN EDGAR: Thank you, Ms. Sherr.

(Applause.)

MR. BECK: Our next witness is Joan Goodrich.
Whereupon,

JOAN GOODRICH
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MS. GOODRICH: Good morning. My name is Joan
Goodrich. I reside at 1711 Northwest 85th Drive in Coral
Springs, Florida 33071. My phone number is (954)757-0881.

I've been a proud resident of Broward County for

about 43 -- 34 years now, I should say. I currently live in
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the Ramblewood division of Coral Springs where our utilities
are underground. Certainly prior to Hurricane Wilma we've been
very fortunate with underground utilities to not really live
with any unfortunate disruption in our service with FPL. Prior
to living in Coral Springs I lived in Pompano Beach in a
community just west of Federal Highway, and the only other
major power disruption we experienced was during Hurricane
Andrew during that time.

I appreciate how FPL handled itself during the
Hurricane Wilma experience. We know that certainly emotions
were high as our children were home. The implication of trying
to get our schools up and running -- I don't think I realized
how important that was for FPL to, to work on our schools, you
know, work on our hospitals and our major public service
delivery systems first before they started to handle the
residential communities. It was difficult certainly having the
kids at home, not being able to play their Xbox machines and
DVDs. However, the importance of prioritizing our schools --
because without our schools going up and running first, it
really impacted our ability to get certainly our businesses
back up and running as we were trying to get our children back
to school.

I believe FPL over the years has done a very good job
in hearing the demands of customers and working to improve

their processes and systems. While I'm not looking to add
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substantial charges into my monthly cost as I raise a family of
four, I do believe that it's important that we continue to
invest in our infrastructure. We know that we'll continue to
have the demands of hurricanes and other storms that we'll have
to live with, and I believe that it's prudent for us to make
that investment in our infrastructure, and certainly to have
FPL recoup the cost, prudent costs associated with past storms.

I also believe it's important again that we invest in
a reserve fund moving forward, that we have adequate resources
to handle whatever we face here in Broward County and South
Florida moving forward.

Again, I appreciate the time to come down, and I
thank you.

CHAIRMAN EDGAR: Thank you.

MR. BECK: Christopher Pollock.
Whereupon,

CHRISTOPHER POLLOCK
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MR. POLLOCK: Good morning. Christopher Pollock. I
reside at 5701 Northeast 20th Terrace, Fort Lauderdale, Florida
33308. Phone number is (954)776-6956. Obviously -- I've lived
in Broward County for over 34 years, and obviously this was the

first storm that this county has seen in many, many years. And
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certainly a lot of people were inconvenienced and so forth, but
it's all relative. I also used to live in St. Thomas in the
Virgin Islands where Hurricane Hugo hit us, and I was without
electricity for six months. So, you know, this becomes a
relative term.

But I want to, I want to compliment FP&L and
particularly its employees for their hard work and dedication
they did in getting us back onliné. I personally watched them
work so hard and obviously worked very well with the other
crews that we brought in.

Obviously we have some issues with our infrastructure
that need to be corrected; hardening to the port, fixing the
poles. You know, the conversation about burying all the lines,
I'm not sure about that because if all the feeder lines are
knocked out, I don't think it matters if your lines to your
house are buried or not, you're not going to get the
electricity. So obviously we need the resources to make these
corrections. All I can ask is that we balance that out with
the cost of doing business here. And obviously when your
business is out of electricity, there's a huge cost to that,
and you have to weigh that against the cost of increases in the
electric bill. 1I'd just ask that this Commission look at that.

But I do want to compliment FP&L for the way they do
support the community, the way that they do educational

programs and they support city and local initiatives. Thank
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you.

CHAIRMAN EDGAR: Thank you, Mr. Pollock.

MR. BECK: Thank you. Ximena Uribe.
Whereupon,

XIMENA URIBE
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MS. URIBE: Good morning. My name 1s Ximena Uribe,
and I live at 1695 Orchid Bend, Weston, Florida 33327. My
phone number is (954)385-7092.

I live in Weston. In the last year we had two big
hurricanes who affected us a lot. We got no power, and that's
one of the reasons that we had no businesses. And also the
schools were out for almost three weeks, particularly my son's
school. So I am here to support FPL because they're doing a
good job. Last year they were very prompt to try to put the
power back into the -- so we can get the houses and the
schools, getting to a normal life.

I also am very thankful because I saw, particularly
in my son's school, the street, there were like around four or
five trucks at the same time on the same street trying to do
their best. So if we support them, they're going to do a
better service for us. Thank you.

CHAIRMAN EDGAR: Thank you.
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MR. BECK: C(Craig Spengler.
Whereupon,
CRAIG SPENGLER
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MR. SPENGLER: Good morning. Nellie is passing
around transcripts on the advice of Public Counsel of what I'm
about to say. Thank you.

I'm Craig B. Spengler, 3231 Southwest 44th Street,
Fort Lauderdale. We also have a place at 11440 Carlton Road in
St. Lucie West. 1I've been a Florida resident since 1977.

Madam Chair, Commissioners, friends, adversaries, my
relationships with Florida Power & Light are as a customer in
Fort Lauderdale and St. Lucie County. I own a teeny, weeny bit
of FPL Group common stock.

My opinion I'm about to express is built on a study
of FPL's annual reports, their 8K, 10K FCC filings, news
reports, anecdotal evidence, personal experience, and that is
that FPL is pretty good at generating electricity, pretty good
at transmitting it. We haven't had any of the calamities over
the decades as has the northeast of the country. But
distribution, we have a problem.

For the entire month after Wilma and for two weeks

after Katrina my business was at a total standstill because
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there was no electricity to run either my customers' nor my

computers. What do I do, bill my customers because I got hurt?
No. I have to eat it. This is no different from FPL's
predicament. They got caught in nature's wrath. This is life

in Florida.

FPL enjoys a guaranteed profit minimum, I understand,
of 8 percent. Last year they earned over 12 percent, according
to their filings. Can I apply for this program for my
business? I could certainly use a guaranteed profit regardless
of my performance. But for a start, please notice that the
4 percent, and that's 12 percent minus 8 percent, of FPL
Group's $10.5 billion annual revenues could fund over
one-fourth of the rate increase they're requesting. They could
also fund the entire thing internally over a few years and
charge it off to unusual circumstances.

$63 million was paid out recently as performance
bonuses to FPL executives. This is shameful. I have on my
monthly bill a customer charge, in gquotes, of $5.70.

Therefore, FPL's 4.2 million customers sent in payments to fund

this bonus for over two and one-half months of that year.

Performance. I live only one-half mile from the
Fort Lauderdale plant. I'm under four miles from the Port
Everglades plant. Recent outages have cost me hundreds of

dollars of food spoilage, tens of thousands of dollars of lost

billings. I'd like to note my outage for Andrew was less than
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four hours, for Irene seven hours, for Frances nine hours, for
Jeanne 12 hours, for Katrina one week, for Wilma over two
weeks. At this rate of growth a decent size storm in
September 2021 will cut power off for 52 weeks. So I guess the
State of Florida can just shut itself down and go on vacation
for the year. On the good, on the good side, however, I'm not
a mathematician, so don't pack your bags vyet.

A repair crew here from Canada to fix Wilma's damage
explained to us that with the current inspection schedule used
by FPL it takes 80 years to fully examine their distribution
infrastructure. That aside, I'm pleased to hear you've imposed
a ten times improvement in that.

By any measure this is only a sketchy effort at
preventative maintenance. I was told directly by FPL that
systemwide their defect rate is 3 percent of inspected assets.
But percentages here are meaningless. It is the absolute
number of defects through the system that determines how many
customers have substandard service.

Is any effort whatsoever being made to retrofit older
distribution networks to more reliable levels? How about new
service? Four examples: Number one, a new gated townhouse
complex that has just been built at Griffin Road and 30th
Avenue. I saw that the developer planted trees directly under
the electric lines for the whole road frontage. And one thing

I've observed in life is that, you know, firsthand, that trees
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grow. When I called FPL customer service to point this out,
the agent countered, "That doesn't increase your electric
rates. It should not concern you." The behavior of lower
level employees in a firm invariably reflects the attitude at
the top levels. Clearly, who cares?

Number two, as a customer in St. Lucie County -- I'd
like to put in an aside here. I had about a dozen folks that I
contacted to come but couldn't come because of the timing, so
I'm sort of an ad hoc representative for them too, both in St.
Lucie County as well as down here in Broward County. But as a
customer in St. Lucie County, just about every rain shower, not
storms, just rain shower interrupts our power. Everyone in our
area has a generator and they are not for emergencies. They're
in place for everyday use. This is bad for the environment,
it's bad for people's health, it's bad for Florida's
productivity.

One of our St. Lucie neighbors has been complaining
to FPL directly about poor delivery, having logged over
200 outages over less than ten years. She got absolutely
nowhere.

When Nellie and I complained to the PSC four weeks
ago -- thank you for being there -- only then did FPL actually
assign someone to investigate the problem. We're hoping
against all hopes that this will get corrected, or are we just

being patronized because of these hearings? I hate to be a
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cynic, but sometimes it's necesgsary.

Number three, a few years ago I noticed the trees
were aggressively invading the power lines on my street. I
called FPL customer service. Why aren't they being cut back?
I recall around David and Andrew times they were trimmed on a
three-year rotational basis. I was told they quit doing
regular trimming because it was too expensive. Of course, they
stopped routine maintenance because they can get sgpecial
dispensations to cover the damage by such shortsightedness.

Number four, my last example, FPL actively forces bad
infrastructure. A new construction, aerial drop to your
premises is installed at no charge. But an underground feed,
and note that the customers must supply buried two-inch PVC
conduit at his or her own expense, requires payment to FPL of
500 plus dollars. To me this defies logic.

In terms of management and planning, I'm near the
end, FPL proudly proclaims on their website that they have
rates, and I quote, well below the national average, unquote.
Certainly they have low rates because they hide the total cost
to the consumers in energy surcharges. If they were actually
including the fuel surcharges, then they would be touting that
advantage as well and they are not. So are they doing such a
great job after all? 1I'd challenge a rebuttal from FPL to lay
the cards out clearly. Because I feel they're using our hard

earned money to enable buying sprees of a nuclear power plant
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in Idaho, which by the way I believe no one else even wanted to
bid for, and the purchase of Constellation Energy, which is
nothing more than an ego trip. They do nothing, these
purchases do nothing to help the residents of South Florida get
better delivery of electricity.

I thank Commissioner Bronson and the hard working
folks at the Public Service Commission for the vehicle to
express our grievances and for this opportunity to speak. I
request the Commission deny FPL any additional monies either by
rates or by bond underwritings. The taxpayers of Florida
should not be FPL's piggy bank. The free capital markets are
designed to provide for such ventures, and this is where the
big boys play.

In conclusion, the simple truth is that Florida Power
& Light has not managed itself well. It has violated our
trust. I seriously -- I make no apology when I ask if after
the crooked E are we going to uncover the sloppy F? Thank you.

(Applause.)

CHAIRMAN EDGAR: Thank you. Mr. Beck.

MR. BECK: Thank you. The next witness ask Joan
Kovac.

Whereupon,
JOAN KOVAC
was called as a witness on behalf of the Citizens of the State

of Florida and, having been duly sworn, testified as follows:
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DIRECT STATEMENT

MS. KOVAC: Good morning. My name is Joan Kovac. I
live at 1754 Bay Drive, Pompano Beach, Florida 33062. My phone
number is (954)784-2079. I'm here on my own time. I'm
self-employed in a family business that's been located in
Broward County for 30 vyears.

After last year's devastating storms I think FPL
acted in a very competent, responsive manner. None of us can
minimize the daunting task that faced those workers after the
storms, but from my experience with both my business power and
my home power, they reacted as quickly as possible. And FP&L
representatives kept us informed of the progress and projected
restoration time frame for each area of the county.

I personally want thig public utility to be prepared
to react to any power outages that may occur if the next season
of storms are as dangerous as projected. And I know this
Commission is going to be fair and consider things very
carefully to loock out for FP&L's customers as well as for the
company. Thank you.

CHAIRMAN EDGAR: Thank you.

MR. BECK: Thank you. The next witness is Ron
Manclaw.

Whereupon,
RON MANCLAW

was called as a witness on behalf of the Citizens of the State
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of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MR. MANCLAW: Madam Commissioner, Commissioners, I'm
Ron Manclaw. My address is 2180 Northwest 18th Avenue, Suite
A6, Pompano Beach, Florida 33069. My telephone number,
(954)975-9600.

I oppose any major additional revenue gained for this
priﬁate company. I do think that they should be entitled to
gsome reserve contingency. The $20 million per year seems to be
reasonable in view of all the other available revenue streams
that Florida Power & Light has.

We have a major problem in that they are appearing to
me, as an engineer, to be writing off all of the old equipment
that they have several different times in several different
ways. And the advocates that have appeared before you here
today early on I thought represented that very well, and I
would hope that you listened very carefully to what they've
said to you.

It is a real shame that FP&L doesn't have a renewable
energy program to speak of. I think that that's a real problem
in a long-term solution to our troubles here in Florida. That
would include new kinds of fuel cells, new kinds of ways of
generating power. That would include whole new patents for

renewable and regenerable types of power that would include DC

as well as AC power.
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We think that hardening should be the solution of any
new delivery part of their program to the individual homes and
businesses throughout all of their delivery system. We're
unsatisfied that they overpower their grid to almost all of the
customers. We have a customer named GosTec (phonetic) in
Deerfield Beach that has to regulate their incoming power
because they're just absolutely frying their equipment and have
for most of the last 18 years. They have had all kinds of --
they've been monitoring the power coming into them for all
these years. Repeatedly they've requested FP&L to come and
review the data that they have, and FP&L does not do that.
They, they contacted us to look at it. Their, all of their
statistics that they have monitored appear to be taken
correctly, and what we see generally around the grid is an
overpowering. And what that does is fatigue everybody's
regular appliances. That's why our refrigerators and fax
machines and all of the kinds of regular appliances that we
have, our ordinary electrical appliances that are not
overdesigned, regularly fail. We would hope that the Public
Service Commission takes that into effect; that that is a
multiplied cost that we have.

So the cost that FP&L is asking you to pass on to all
of us as citizens has a multiplier effect the same as any other
governmental kind of taxing, which is like three by the time it

gets there. The man that came and talked for our school board
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indicated that he is putting in place and he pays all the
checks and he does all of this and it cost $47 million and all
of that, but every time you increase, we get the increase at
the upper level and we get the increase for all of the other
delivery services that each and every one of the citizens that
live here in South Florida and throughout Florida and deal with
FP&L have. And by the time it's done, it's three times
whatever you approve.

We would like to suggest to you that you be very,
very conservative in your approcach. You gave theq 18 percent
right after the hurricane. We think that FP&L as far as a
company and their employees did a remarkable job in a short
amount of time under a great deal of stress. That does not
forgive the management. Mr. Hay, the President and Chairman of
the Board, was notified prior to the hurricanes of this year
that many people would die, the elderly would die if he didn't
do something about taking care of the pole problems that we
identified. And we called the governor and the governor
informed his brother and his brother called the Public Service
Commission and filed a protest right in the middle of the
hurricane power failure that we were having -- that I
initiated. That helped in some ways to create this panel.

The important thing is that you really hold FP&L to a
really good standard because they know what to expect. We know

what to expect after all these years. Yes, we had a terrible
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hurricane here in Broward County and throughout this part of
the state coming right straight through. I don't know that it
was a Category 3 down to the Category 2 that the director of
the infrastructure for FP&L said, but it certainly was a lot of
wind.

I think that they should be prepared for these kinds
of contingencies as a normal part of their business. I'm here
representing myself, paying for it myself, taking time off
myself. But the important thing to know, I think, is that
every one of us suffered a great deal during the hurricane.
That's an act of God as far as I'm concerned to many degrees.
But to plan for something and have your sole business be
protected as they are by you people, and you're our
representatives in many, many ways and you're our only hope
that things can be made right for all of us, and we would ask
you to be very frugal in what you approve now because they've
already received a great deal. And we need to have the tax
rate or the regular delivery rates reduced dramatically so that
the people who are on fixed incomes, the people who are
starting their families, the people who are providing services
to all of us have a chance and ability to live here and prosper
just as we all did.

FP&L provided a lot of things for a lot of people for
a long time. But as the gentleman that just preceded me said,

they, they -- as far as what they're doing now, it appears to
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us that they're falling very flat. They'‘re not keeping up,
they're not planning ahead right. We're not seeing things for
our area. They're investing outside of the area, and we
shouldn't have to pay for that. And that's, I think, what
we're seeing. And I think that that's a part of what we're
seeing. You can't pay yourself high profits and give us -- and
pass it on to us and then ask us to also pay for your inability
to plan right.

$20 million would seem to me to be all that they're
entitled to at this time because the next year, as we think
we're going to see, which is 2006, we're going to see probably
another major hurricane at least someplace in their delivery
system which is going to impact all of us as far as rates we
see from FP&L. It's unfair to be, over and over have to pay
for the same thing. And I think our advocates, I hope you
listen to the advocates that are coming to you. I think they
made a good case. I think they're attacking the right things.
Other than renewable energy, I think that that should be
addressed by you people and made mandatory in their program.
They aren't giving any dollars out for that as far as I know.

That's the basic things that I wanted to say today.
Thank you very much for the opportunity. God bless you all.

(Applause.)

CHAIRMAN EDGAR: Thank you, Mr. Manclaw.

MR. BECK: Dr. Bob Levy.
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Whereupon,
DR. BOB LEVY
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

DR. LEVY: Hi. As he said, I'm Dr. Bob Levy. I'm
wearing two hats today: One is as the Town Manager of Pembroke
Park, and one is as a Councilman in the City of Plantation.

And also, of course, the third hat, I might say, as a human
being in Broward County.

First of all, I'm not sure what role you play in
this, but as a manager of a community with 30 percent of the
people living below the poverty line and over 50 percent of our
housing stock mobile homes, which took a terrific damage during
this hurricane, 98 percent of over 2,000 mobile homes were
damaged in one way or ancther, 600 hundred of them
uninhabitable. It was a terrible crisis we all went through.

I don't know how many of you live in South Florida or
personally went through this. My family moved here in 1964,
and this was the worst I've ever seen, including Hurricane
Andrew. I don't know why they're calling it whatever they're
calling it. I can tell you from a personal microlevel that
this was a terrible, terrible crisis for Broward County
especially. Every day when I tried to get to work, for four

days I slept on my office floor, thousands of people lined up
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in one of the richest counties in the United States lining up
for water, for ice and with a little can of gascline hoping
that they could have some power, hoping that they could have
enough gasoline to either start their car for a little bit and
get to work or start their generator that they might have but
couldn't use because we had no gasoline because no one required
gas stations to have generators to pump gasoline out. The
turbines were down at the port. No power was being created.
They couldn't unload ships with o©0il, so, therefore, major
crisis piled crisis upon crisis.

What I'd like to talk to you about, and I'll try to
be as brief as possible, is on the microlevel. One of the
greatest things after a disaster like this is communication.
And I must commend two people, one person in south county named
Ben Wesley, one person in central county who communicated with
me in Plantation, and that was Lynn Shatas, representing FPL.
I'm not talking about the great decisions made on big a level.
I'm talking about the person-to-person contact, the information
that we were given, the fact that my home didn't have
electricity for 16 days, but I understood that they were
prioritizing at hospitals. Lift stations so that people can
flush their toilets had to be powered. Many of our lift
stations, hundreds of them, do not have generators. So how do
you get power unless they bring their portable generators in?

One of the major problems was that after the
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hurricane FEMA only had 100 generators coming in from other
parts to provide power to Broward County, and those

100 generators were already spoken for before they got here. I
mean, that was one of the problems. We are victims of
Hurricane Katrina in an ancillary way. Many of the supplies,
many of the things that would have come to help us quicker,
including transformer boxes -- because I spoke to the different
crews that were out there trying to fix things. They were on
the ground looking for boxes that had fallen thinking that they
could try to repair them because the new boxes were all being
used in New Orleans. Things like that were happening right and
left.

Other things, the power crews couldn't help because
people's addresses were no longer on their mailboxes. They
didn't have mailboxes. They were on the ground. Things like
that, I'm talking on a microlevel, contributed to a lot of the
problem. How do you know where certain addresses are if you
don't have street signs and you don't have numbers?

The power crews were out there. We saw them, we
talked to them. People from Ohio -- I met so many wonderful
people that came down from other states to help us right away.

I think FP&L did what it could. I think it did a
fine job. I think on a one-to-one level -- we had a conference
call, all the cities, every day twice a day. There was always

an FP&L representative on that conference call telling us how
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far, what had happened, that kind of thing. That's very
important because we're the ones out there trying to help our
communities,‘and it's very important that we understand that
and, and that we get the correct information, not the rumor
mill that can easily happen when you don't have telephones,
when you don't have power, you're on batteries. And, by the
way, D batteries were out in all of Broward County and most
people were using D batteries for their portable TVs and so
forth. These are the kinds of things we should anticipate in
the future.

Certainly as members of the Public Service
Commission, talking about power, talking about infrastructure,
all of that, recognize that that's an important thing on a
general level. But bring it down to the person. Narrow it
down and say, what, what went wrong? What power needs were not
met? How can we require things?

I know -- I'm glad to see we have one representative
here from the state legislature, former Senator and now State
Representative Matt Meadows, because they have to be solving
these problems. For example, the gentleman here spoke about
some people having that emergency power source, the propane
tank generator that goes on when you lose electricity. Why
aren't we talking about subsidizing that for people with
medical needs? Why aren't we talking about helping people put

these in?
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We can't guarantee that this isn't going to happen
again and again and again, but what we can do is help the
pecople who are poor, who are indigent who need to have power.
Without power they are medically in danger. Why can't we help
them? Why doesn't the Legislature, why aren't you as Public
Service Commissioners urging cur Legislature to set aside funds
for that? I know FP&L has started a program to provide these
emergency generators underground for people to use if the power
goes off that can supply power for a while. Why aren't, why
aren't we discussing more of that, more of the technology to
get over the bumps that we know will happen?

I want to applaud FP&L for the 25 percent that
they're offering to pay to cities that start undergrounding
utilities. Prior to this there was nothing available. 2And
it's a very expensive type of a program. However, Weston had
underground utilities; they were up in a couple of days. Parts
of Plantation were out for well over two weeks. And so what we
need to do is look at the technology, we need to fund whatever
is necessary to do our best so that this does not happen again.

And we definitely need to look at the needs of the
people who cannot afford all these extra ancillary devices that
are out there but only the wealthy can put them in the ground.
Let's start funding that. Let's build -- if FP&L wants more
money, fine. But set aside money for people who can't afford

to do all these things so that they can live the quality of
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life that all of us in Broward County ascribe to. Thank you.

CHAIRMAN EDGAR: Thank you, Dr. Levy. Mr. Beck, I'm
thinking that we may be getting close to a break time unless,
unless we're even closer to the end. Can you give me a feel
for --

MR. BECK: We've had 17 speakers and we have, I
believe, 12 more.

CHAIRMAN EDGAR: Okay. Then if it's all right with
each of you, I suggest that we take a ten-minute break at this
time and then come back.

MS. TUCCI: Excuse us. We're not very well and she's
not feeling good. She's my driver. We're both sick and we
need to get home. We want to speak.

CHAIRMAN EDGAR: And I think we can accommodate. Mr.
Beck.

MS. WECHTER: We're number 26 and number 27.

CHAIRMAN EDGAR: And that's fine with me. Mr. Beck,
if you can call number 26 and number 27, and then after that
we'll take a ten-minute break.

MR. BECK: Thank you. Dona Wechter and Stephanie
Tucci.

Whereupon,
STEPHANIE TUCCI
was called as a witness on behalf of the Citizens of the State

of Florida and, having been duly sworn, testified as follows:
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DIRECT STATEMENT
MS. TUCCI: I'm Stephanie Tucci, 4690 Southwest 25th
Avenue, (954)981-0727. I'm originally from Dade County. 1I've

gone through Andrew. I've also been up here for the last 14

years. Someone mentioned Andrew; I was out of electricity
under Andrew for over a month and a half. I am highly, also
highly prone now to strokes. I am 50 years old.

I have called FP&L several times when we were out of
electricity for over 17 days. They told me to go to a
facility, to a hospital. Now if they want to pay my hospital
bill for a week to a week and a half, I'll be happy to go.

I need electric. I've had two tracheotomies. I
cannot take heat. I swell up in my throat, and I'm blind in
one eye from one stroke and I'm paralyzed on my left hand from
the first stroke. I will be prone to strokes for the rest of
my life from the time I was 44 until now. And I am going to --
now I will be also in wheelchairs. I'm in and out of
wheelchairs now for the rest of my life. They tell me from the

time I'm 60 on up I will be permanently in a wheelchair. And I

just canhot take heat. I need the air conditioning to keep me
cool.

My husband is also on a fixed income. He's been
diagnosed as paranoia. He had to retire at the age of 57. I

had to retire at the age of 44. Like I said, I am 50 years old

now. So -- and I only bring home under social security

FLORIDA PUBLIC SERVICE COMMISSION




10

11

12

i3

14

i5

16

17

18

19

20

21

22

23

24

25

78

disability $880 a month and that's all I get. I am lucky to
pay my bills. I will be lucky to buy food on my table. My
husband only makes less than $1,000 on his Social Security
income, and that's all I make a month.

And my neighborhood is either sick or elderly, and
we're all very fixed, on fixed incomes, and 17 days. And like
I said, I'm originally from Andrew. And I was born in Dade
County in 1955. 1I've been through hurricanes the last 50
years. And like I said, Andrew was a month and a half. My

work at the time, I was working, was another month without air

conditioning.
And now they want to raise me. I can't -- I can
barely make my bills. I've seen another gentleman who's in a

mobile vehicle too, another woman who's on oxygen. And like I
said, they told me to go to a hospital. For my five months in
the hospital -- a week in the hospital is over $3,000. I can't
even afford that. If FP&L wants to pay for my hospital bill, I

will be happy to go to the hospital at their cost. That's all

I have.
Whereupon,
DONA WECHTER
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MS. WECHTER: My name is Dona Wechter. I live at
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4721 Southwest 25th Avenue, Fort Lauderdale 33312. My phone
number is (954)963-0497.

We both live in the annex section of Dania Beach. We
are west, one mile west of the airport on Griffin Road. I
moved into my house 16 years ago. After Andrew our
neighborhood was without power on the north side of 25th Avenue
and all of 25th Terrace for three weeks. They told us that
they were waiting on parts. They weren't waiting on parts.
Someone forgot to reset a switch on a pole, and it was the one
in my backyard.

Now Wilma came through. The hurricanes are not the
only reason we lose electric over there. They have not changed
one pole, one wire, one transformer in that neighborhood in the
entire time that I have lived there except for new
construction. After Andrew we begged them to upgrade the
neighborhood. They said they would. They didn't. Every time
it rains,hard or the wind blows, we lose our power for a couple
of hours.

When Wilma hit, we sat in our neighborhood on the
edge of the eye wall. We never got a break. Wires came down
in my backyard wrapping around a metal fence that ran from 25th
Avenue to 25th Terrace connecting eight houses. We called
Florida Power & Light. After four days of calling Florida
Power & Light begging for one truck to come and remove the live

wire that was sparking every time the wind blew -- it took two
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birds getting their gooses cooked to get somebody out there.
Because we told them we were going to call the media and show
them the pictures of the birds fried to the fence if they
didn't send out a truck. The next morning a truck came; it
took him all of five minutes to disconnect the wire.

We sat in that neighborhood for 17 days with no
power: Elderly, oxygen, diabetics. Yes, I had a generator. I
had a generator that cost $20 a day to run. After ten days,
that's $200. My average light bill every month is $280. Why?
Because right now I have no roof. I have a 95 percent blue
roof and I have 15 broken windows that either will not open or
will not shut. I have asked Broward County Housing to help me
get a roof. I am on waiting lists to go on waiting lists to go
on waiting lists.

And it's the same thing with Florida Power & Light.
After Andrew they said they would put us on a waiting list to
have someone come out and check our neighborhood. Well, I
guess we're still on.that list because when the article came
out in the newspapers saying the Florida, the Public Service
Commission has decided to grant Florida Power & Light the
money, please call them, and I did, I was transferred over to a
gentleman name Richard at Florida Power & Light who promised to
send out an engineer. That was two months ago and I have not
heard from him since. I have called back his number that he

gave me. There is no answer.
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So why do I have to suffer? Why does my neighbor
have to suffer? We cannot pay our bills. It is not our fault;
it's not our fault we're gick, it's not our fault we're
disabled. 1It's something that happened to us. But when we
don't get any breaks anywhere down the line -- we get no
credits for being disabled from Florida Power & Light. At
least with AARP, when I sign up for something like AOL, I get a
discount. I don't get a discount from Florida Power & Light,
and I don't have a choice of what electric company to pick like
my phone company because Florida Power & Light is a monopoly.

The hardest thing to see is every day that goes by
our neighborhood just goes downhill even further. When Wilma
came through, they had just put, three weeks prior, a brand new
house at the end of the street, a brand new electric pole with
a transformer on it. It snapped in half during Wilma. It
stayed broken in half with the wires hanging over the road and
the transformer hanging over the road for 17 days until Pike
Electric from Georgia came into our neighborhood and restored
our power. And our neighborhood is supposed to be on the
hospital trunk line. The hospital had power; we didn't. They
said it was a splitter or this line or that line, something.

We did find an ally though at Florida Power & Light;
we found a woman named Darla who we called and she would give
us updates. If we called Florida Power & Light, they just

said, "Well, it's too bad. Everybody else doesn't have power,
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I don't have power, so what are you complaining about? I don't
have power." And these were the employees of Florida Power &
Light that were telling us, "I don't have power. Why should
you have power?"

We're sick, we're elderly, we're disabled, we have
people on oxygen, we have diabetics with insulin. That's why I
ran my generator 12 hours a day. I had six neighbors' insulin
in my refrigerator, plus my husband's, plus hers.

The City of Dania Beach, the City Manager refused to
pay the light bill until every citizen in Dania had their power
turned on. Well, one of our neighbors down the street was out
of town. When Asplundh, who works for Florida Power & Light,
came through and cut the tree lines, the wires, they bent the
weatherhead on her house. They said, "We won't turn her power
on until the weatherhead is bent back up." My ex-husband came
over and fixed it for her for a nominal fee. She couldn't
afford an electrician. They wanted $750. Florida Power &
Light said, "Sorry. We won't come out until it's certified by
an electrician." I called the Mayor of the City of Dania
Beach. She sent out the city electrician, certified it, and
then got on the phone with Florida Power & Light and said,
"Turn this woman's power on now." And she called me back to
personally find out. This is a working mother with three
children in the house. And this is the way that Florida Power

& Light treats us, the little people. Sure, we don't pay a lot
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every month. It looks 1like big businesses pay a lot of money
for their electric bills every month, and we only

pay $280, $300, but to us that's a fortune. And we'd just ask
you 1if you're going to give them more money, give us something
for the money. Thank you.

MS. TUCCI: Thank you.

CHAIRMAN EDGAR: Thank you, Ms. Wechter.

Mr. Beck, 12:00 in the back and I'd like to take a
ten-minute recess. We'll be back at approximately 12:10.

(Recess taken.)

CHAIRMAN EDGAR: Thank you all. We're ready to get
started again. And I will point out that we are noticed for
this meeting, I believe, until 1:00, and I'm told that there is
a group coming in right after us, so we're going to need to
stick to that time frame. And we do want to hear from
everybody here that has come to speak to us, but I would ask
you to be a little mindful of the time frame that we have.

Mr. Beck.

MR. BECK: Thank you. The next witness is Maggie
Dunne. Is Maggie Dunne here?

Mr. Jack Kubasek.

Whereupon,
JACK KUBASEK
was called as a witness on behalf of the Citizens of the State

of Florida and, having been duly sworn, testified as follows:
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DIRECT STATEMENT

MR. KUBASEK: Good afternoon. My name is Jack
Kubasek. I am from Wynmoor Community, which is a retirement
community in Coconut Creek, 1310 Avenue of Stars, Coconut
Creek, Florida. Phone number is (954)968-2536.

I want to start off by saying that I'm actually very
glad that I came here and heard all of these stories. I have
an copen mind and you like to hear different things from
different people. However, the spectrum, how it goes from one
end to the other end, is so impressive. And I'm just going to
add a little more to that confusion by saying that we have
9,000 residents that live in our community. I'm a Director of
Operations there. There are 5,260 individual condominium units
on 500 acres of land. One-third of Coconut Creek is Wynmoor.
And I want to say that in all the years that -- I've been 15
years there as a Facility Manager and now Director of
Operations, I've had a very good relationship with FP&L.
Nothing special, nothing given, nothing taken, but any time
we've ever called them, we've gotten nothing but good responses
from them.

And when we come up to Wilma in a community like that
without power is just a horrendous thought. I am positive that
there would have been a lot of deaths in our community if it
was not for FP&L cooperating with us. And however they did it,

getting our power on, we were back up within 48 hours in the
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residential area. All the residential units were put back in
48 hours. We have -- we're not an assisted living community,
but our average age would run from 65 to 85, more towards the
top end of the scale. So we do have a lot of people with
gerious problems there. And FP&L has always been very
gsensitive to that, with us.

And even during normal operations on a daily basis
without Wilma being involved or, or any of the other storms,
we're in an area that seems to be preone to lightning strikes.
I am aware that Florida is number one in the world with that.
But our particular area, we get a lot of lightning strikes
there. And they have bent over backwards to help us,
recommending even outside agencies or providing us with names
of companies that supply equipment to protect our equipment.
They've really been good. I can't say enough good things about
them. And it's very unusual that you would say things about a
large corporation like FP&L.

Being in a position that I am in in a condominium
atmosphere, anybody that's involved in that type of atmosphere
will know they're a highly critical audience. And it's --
usually you'll get the people that are not satisfied that will
come forward and speak up for themselves, as they have here.
But the people that are satisfied are willing to let things go
along and say, well, everything is fine for me, and they don't

come forward and they don't speak up. And that's the reason
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why I came, because I have 9,000 people that I'm sure you're
not going to get one of them that would say anything negative
about FP&L because of the way they treated us and the way they
responded after this storm, which was a tremendous -- I can't
explain to you having people in their 80s coming to you begging
for help, what do I do, they were on the fourth floor, the
elevators don't work, they needed water, they needed ice. And,
again, within 48 hours they had us back up and running.

I've listened to a lot of the stories that have been
brought to you here, and a lot of them -- I know all these
people have legitimate problems. But I think that people also
that are able to need to take some type of responsibility for
themselves and try to prepare as much as you can. I don't
think there's enough of that done. I agree with what the
doctor said earlier. And the ones that can't, that's a
direction that we should be looking at to help those people
that cannot help themselves. But to dump this all on one
company, this is just an overwhelming thing that happened to
us.

You know, I deal with these problems on a daily basis
and on a large scale, maybe not as large as we're looking at
here, but it's large to us, and I can fully understand how this
could be overwhelming for any one entity to deal with.

And as far as the money goes, whatever, whatever the

Public Service Commission is going to decide that FP&L needs or
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is willing to grant them, we as citizens trust in the
Commission to be the oversight or the watchdog committee that's
going to make sure that the money is spent right. But from a
point of view as a manager, I say that you have to give the
tools to the people that need them to solve these problems.

And as far as the advocates are concerned, their
concerns are valid. But I think the more they talk, in my
mind, more, more reinforces the fact that FP&L does need the
money and that we should do these things as -- in the senior
community, we want to make sure that their bills are kept as
low as possible and stretched out over a long period of time.
These people are on fixed incomes and I think this fits their
budget better than it would fit anybody's, and that's who I'm
talking for is my senior crew. So thank you for your time and
I hope I've been of some help.

CHAIRMAN EDGAR: Thank you, Mr. Kubasek.

MR. BECK: The next witness is Doug Weber.
Whereupon,

DOUG WEBER
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MR. WEBER: Good afternoon. Thank you very much. My

name is Doug Weber. I'm the President and CEO for United Way

of Broward County. Our address is 1300 South Andrews Avenue in
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Fort Lauderdale. I also am a personal Fort Lauderdale
resident. I'm at 924 Southeast 2nd Street, Number 8.

I'm here really to talk about how great Florida Power
& Light has been for many, many years as a corporate citizen in
supporting health and human service programs in Broward County.
Each year Broward County is fortunate to have companies like
Florida Power & Light that allow their employees to voluntarily
contribute to the community and also make a corporate
contribution to help support the community. Last year and for
many, many years prior the campaign contributions have come
close to $400,000 from the employees of Florida Power & Light
giving back to the community and also the corporate
contribution. These dollars go to support in Broward County
68 different health and human service agencies, 111 programs,
programs that are helping support all of the customers of
Florida Power & Light throughout Broward County, programs like
the American Red Cross, the Salvation Army, the Boys and Girls
Clubs and many, many others. They also provide hundreds of
hours of time during the year for volunteerism. We run an
annual program called Day of Caring that they're very actively
supporting providing time, talent, professional services to
help with this effort. It's a true community wide spirit that
they have and they're good corporate citizens.

But on the hurricane level, we work closely also with

Florida Power & Light. We are the lead agency for ESF15,
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Emergency Support Function 15. We're in the EOC every day,
we're in there before the storm, and personally participated
with Florida Power & Light representatives almost twice daily,
municipal calls. And I must tell you that -- obviously the
magnitude of the challenge that they were dealing with was
significant, but the professionalism, the caring response, the
quick response, and from the calls from the morning to the
afternoon, it was amazing how certain things had gotten fixed
or addressed or done in a real timely manner. So I know
they're working hard to prepare for the future. Florida Power
& Light overall is an outstanding corporate citizen, and we
really support all the work that they do. Thank you very much.

CHAIRMAN EDGAR: Thank you.

MR. BECK: Representative Meadows.
Whereupon,

REPRESENTATIVE MATTHEW MEADOWS
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

REPRESENTATIVE MEADOWS: Good afternoon. Thank you
very much. And, Madam Chair, I appreciate all of you having
this hearing this morning. However, from some of my
constituents I did hear them say, well, they've got it in the
morning and most of us will be working, so they should have had

it a little later in the afternoon or 7:00 so that we all could
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have been out here.

But I've been listening attentively to some of the
things that the people that have come up and given testimony
regarding FPL's role and some of the things that occurred
during the, the four hurricanes that we had in the State of
Florida. And, as a matter of fact, I was hit by two: One in
Ft. Pierce and one here. I have a church in Ft. Pierce. I put
the top on there and eight days later it was gone, and then we
had to go back and try to put another one on there as well.

But I just wanted to let some of the speakers that
spoke know that, well, I'm here this morning because I wanted
to hear some of the things they have to say. But I wanted some
of the members to know, that, that spoke and gave testimony
this morning, that there are some things that are being done
legislatively by some of the members that represent you in the
Legislature.

As a matter of fact, I sit on Ag and Environmental
Appropriations. We were talking about regional generators, we
were talking about the renewal of licenses to certain service
stations. And if a person comes up and shows that they work
for a hospital or they're a nurse or someone like that, then
they should be given first priority in getting gasoline from
the service stations. We're talking about members putting in a
request to Representative Negron, who is Chairman of

Appropriations in the House, regarding certain buildings will
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house emergency facilities, to give them some money to relieve
the cost there so that it's not incurred by the residents after
the, the expense is done to you in taxes and other ways. So
there are some things that are being done by us. And I'm, I'm,
I'm just surprised that more legislators are not here to this
hearing this morning to hear some of the things firsthand from
the people who have lived through it.

Now -- and I know that I've been in Broward County
since 1972, and we've been skirted by a lot of hurricanes. But
Wilma was the worst that has hit us in over 50 years. And I
had the same thing, some roof shingles blown off, the garage
door was rattling and if we hadn't gone out and put some things
up against it, it probably would have caved in, and I've got a
new one there.

One of the things that I've been doing and I've
encouraged other members to do is to go around to homeowners
and clubs and condo associations and say that with the
members -- the testimony this morning -- please make sure you
get a list of all those people who are disabled, who are
elderly and members of your committee, take that down, develop
some form, format of collecting that data, then taking it back
to the municipalities where you reside or in the area where you
live, to the county or to the municipality, and let them know
who those people are. Because there were some people who lived

on the fourth floor, fifth floor. When the water and ice came,
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they were waving downstairs to get people to bring it up. And
let them know some of the things like that.

But the other thing is I wanted to ask the Public
Service Commission members that when you're looking at the rate
increase, I think the management, its leadership, honesty and
integrity of the request, and, and if you show the leadership
in that manner.

And also we have a lot of people I have in my area
who are on a fixed income and, I mentioned, disabled. And
60 percent of -- I mean, 22 percent of my district is 60 years
of age and older. So I ask that you give consideration for the
elderly and the disabled when you grant them the rate increase,
and it's spread out so it does not cause hardship on those
individuals.

As a matter of fact, a lady came to me yesterday not
complaining about this but talking about health care. She's
saying that there would be no middle class because people
between $60,000 and $80,000, and a lot of people don't make
that, have to pay upfront for a lot of their health care and
their medication, their doctor visits. So we're being impacted
by a lot of increased costs from many different areas.

So we're asking that you take a look, a holistic
approach to dealing with this rate increase, take a look at the
other fiscal impacts on the people in the State of Florida, as

well as the rate increases being requested by FPL and please
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spread it out, if necessary.

We know that -- and I know a guy fixed my line from
Maryland, he came up in a truck from Maryland. And the
insurance adjuster just came back from New Orleans where he
said that several of the claims adjusters there had been bitten
by snakes because of the conditions out there. So we weren't
hit as bad as they were.

But, please, take a look at those persons, seniors
who are disabled, and if there is a necessity for a rate
increase, please, what they asked me to do is to please, please
spread it out so it doesn't impact them because of the other
costs that they're incurring as a result cf health care and
other areas.

So I want to thank you for this opportunity to just
speak briefly to you. And I want to let the people out here in
the audience know that my office is available, I may not be in
your district, but if you have any complaints or anything or
concerns you want to express regarding the Public Service
Commission or anything else, then give me a call because I'm
employed by you, the people of this éounty, and the State of
Florida. God bless you and thank you very much.

CHAIRMAN EDGAR: Thank you, Representative Meadows,
for your comments and for your support of our proceedings.

Mr. Beck.

MR. BECK: Thank you. Seth Gelman.
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Whereupon,
SETH GELMAN
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MR. GELMAN: My number is (754)366-1572. I live on
Northwest 80th Terrace in Margate. I'm Seth Gelman. But I'm
also known as Elena's uncle. Elena is five years old and Elena
stayed with me through Hurricane Wilma and made sure I was
safe. And when the hurricane was over, the next day we went
outside. She took me by the hand and we walked around the
street, we looked at the houses. She asked me, "Why is that
man's chimney upside down and inside his lawn?" She loocked at
the trees that used to be at the end of the block and she saw
they're not there anymore and how far we could see. And she
thought it was cool, it's cool we can see so far and we can see
people, houses that we didn't know were there before. It's
very difficult to understand when you're that young the
enormity of the damage. It's very difficult to understand how
such a thing can happen in such a short time and that it
happens around you.

As we walked around the next day, the day after, we
saw some of the crews from FP&L and from other states doing
their work. They were there very quickly, and they should be

applauded for a fast response. And one crew in particular, one
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man was standing on the gidewalk as we walked by, and Elena
looked up at him and said, "Hi." And he took the time to look
back at her and you could see how exhausted he was, you could
see how hard he had been working. And he took a moment for
this little five-year-old and took his hat, the hard hat he was
wearing, and put it on her. I don't think he realized how much
of her head it would cover and that she couldn't see out from
underneath it, but it was a remarkable moment. If you're in PR
and you want to pick a moment that someone will remember for
the rest of their lives -- I can assure you Elena for the next
50, 60, 70 years will always remember that man and that moment,
and she'll also remember Wilma and she'll remember the
devastation that was around us. She felt good when that man
took a moment to make her feel better. It is good to see
people working so hard doing the work they're doing, responding
as fast as they were and working as hard as they were.

You have to appreciate the system that's in place,
the engineering that made it possible to provide the power that
we normally take for granted. Usually most of us, I think,
think of electricity in the past tense after you flip the
light, the switch, and the light went on and probably not much
after that until, well, in fairness, until once a month when we
get our bill. That's the next time we think about our power.
We take for granted what it takes in order to make it possible

for us to have the things that we have.
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Now looking forward, there's a decision that you'll
be making, and that's going to have an enormous impact. And I
implore you to act as quickly as you can, make your decision,
implement it fast. Whatever happens, there's going to be a
cost and there's a cost of money. We know that there will be
money borrowed and, if not borrowed, we know that money will
come from someplace. There is an effective cost of that money.
We're affected by the deficits. We're affected by the money
that is taken out of the economy by huge federal deficits
running year after year in the hundreds and hundreds of
billions of dollars. As that money is sucked up by the
government, it is not available in the private sector. And
what happens is the interest rates go up and they go up and
year after year they're forced higher. Some may say, well, we
haven't seen that yet. Well, I can remember the 1970s, I
remember the interest rates that were horrible when we had
terrible deficits and the government borrowed and issued
30-year bonds, and it forced interest rates to the companies,
to the private sector, it affected us all. ©Now in the last, in
the last years we haven't seen that. But we cannot be blind,
we cannot ignore the fact that there's enormous inflationary
pressures out there, that the deficit has been there now and is
not going away any time soon, and the money is going to be more

and more expensive.

Whatever it is that you do, do it as soon as you can
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and let's move on. Whatever it costs us, it will cost us less
to take care of the problem now than it will in the subsequent
years as we suffer the terrible inflation that's coming and the
interest rates that will go with it. Let's do what we have to
do and let's not pay more than we have to pay.

CHATIRMAN EDGAR: Thank you, Mr. Gelman.

Mr. Beck.

MR. BECK: Thank you. Josephine Edwards.
Whereupon,

.JOSEPHINE EDWARDS
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MS. EDWARDS: God bless you all, and I thank God for
having me here today. I'm here and concerned for -- I'm a
group of -- from ACORN. My name is Josephine Edwards and I
live at 402 Northwest 5th Avenue, Hallandale Beach, Florida.

My concern is hearing all this information, good,
bad, but my concern is for people that are on income, low
income, you know, checks, we get checks once a month, my
concern is me and the people that I represent. We are being
taken advantage of by people that make decisions for our lives
and tell us what we got to pay out of our little bit of money
that we are allowed to have. And I don't think that's too good

right along in now because every time you give them these
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raises and big bonuses, it kind of like make my mind get kind
of like upset about this because I'm on a fixed income. I'm
one of them that's on a fixed income. I get about $12,000 a
year from salary from working from the hospital. And
$57.76 after 18 years of being to the hospital because I had to
take it early because of my illnesses that keep creating. And
all the sudden now you want me to take and pay right now $169 a
month this month, and that increase was about $57 or eighty
something dollars. And you know what excuse they gave me? I
had everybody come out there, even from the Commission, I had
them come out there and check my lights. I put everything on
there to bring the bill down as much as I could. You know what
he said? He walked in, he saw two wall little heaters there to
heat up my house. He said, "Your bill going to be
about $200 if you keep using that." So I said, "Well, I'm not
really too bad about it because I found out other people are
paying $400." And I'm just concerned about these people are
living off income like I'm living off. Some of them don't even
get but $6,000 a year. They're on oxygen, they're on insulin.
I'm on insulin, so you know I have to keep my insulin
refrigerated.

When they turned my lights off one night, one day,
you know what happened to me? That meant that my insulin was
not going to stay cool enough, it was going to get hot. I'm on

a program for six months to get that insulin, and then I got
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all the insulin stored inside that refrigerator and that
refrigerator is cut off due to the fact that I couldn't pay the
bill because it got a little too high. But that's all right.

I look at what the CEOs are making and I'm hearing
about all these bonuses and stuff like that, and that ain't
nice. Because I would challenge any CEO or anybody up there
that's not making -- that's making all this high cost money,
and I would like to see if you can walk in my shoe and, you
know, and pay out of $12,000 of money for everything that keeps
going up.

One of -- the Commission guy came to my house, he
came to check it out. He says, "What's your problem?" And I
told him. He said, "Well, it's not our problem. It's not FPL
problem. You should check with Mobil. They're the ones that

really running up everything. If they weren't running up the

fuel adjustment, then we could lower ocurselves." Well, I'm
still curious. I'm very concerned about this. If there's only
one FPL and there's not more than -- like how Southern Bell has

a lot of competition. Why don't FPL have competition? What
happened? Is FPL going to keep buying up, buying up, getting
bigger and bigger and the CEOs just keep making more and more
money? And then all the sudden -- what happened to natural
feelings, feelings? What happened to treating us like human
beings? You ask people to come and live here and you promise

them this and that, and they're on fixed income. And yet and
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still, guess what you do? You keep throwing up rates higher
and fees and everything for every time something happens.

We all live in a disaster area, but I'd like to die
with dignity. 1I'd like to be able to live in a swimming pool
sometime. I'd like to be able to have a house that costs maybe
two or three hundred thousand dollars myself. I would like to
see my grandchildren go to college. I would like to see all
that. But how can I do any of that for them if I can't even
help myself, if I can't take care of myself?

I'm depending on y'all to make the right decisions
today. 1I'm depending on y'all to look in there, I'm asking
y'all, I'm telling y'all, please, investigate this here stuff
because this is ridiculous. It's ridiculous for us to live off
$6,000, $5,000 a year. Do any of you live off $5,000 or
$12,000 a year? Are you limited? Well, let me tell you what
it is to live like that. It's horrible.

I've been turned down by FEMA twice. My house is
three inches it's fallen in the ground. And I've had you
people come out and check my lights and everything. I'm trying
to do everything you asked of me to do, and yet and still I
can't hardly feed myself. I'm always short. What happens if
I'm short this money and I can't pay that $169? You know what
you're going to do? You're going to threaten me, you're going
to say you're going to come and turn my lights off, you're

going to raise my deposit and everything. All that's got to be
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included, and I still can't pay you $169. So guess what? I
got to get back on the phone and call somebody to help me pay
my light bill. And then you tell me to call these people. I
call them. One of the fﬁnds don't have no money for elderly
people like me. I'm 57 nearly, on the 3rd, Friday, I'll be 57
years old. They're out of funds. The other place tell me wait
until you get the disconnected, the final notice and then you
can call us, and if we have some money, we'll be able to help
yvou keep your lights on. But in the meantime I live with that
little threat that if I, tomorrow or Friday if I can't make
ends meet, somebody has got to go lacking. And you know who's
been going lacking? It's been me and my food.

And then you know what they tell me? You need to
keep your diet under control. You already got six stints
inside of your arteries. If you don't keep your diet under
control, you're going to be in trouble. How can I keep my diet
under control or anything else under control when I can't even
pay my light bill? It may seem little to you, $169 may seem
very little to you, but when somebody that's living off what I
live off, it's not easy. I'm not going to stoop low and start
buying cat food, I'm not going to stoop low and start buying
dog food. I want you to understand, I'm a fighter and I will
fight everything until the day I die. I will not allow y'all
to keep controlling my life, those people's lives out there.

I'm not going to let you do it. You cannot keep doing it. God
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be againgt each and every one of you. A bunch of y'all is
nothing but a bunch of greedy dogs, and that's what your life
has turned into, greedy dogs. Consider that.

CHAIRMAN EDGAR: Mr. Beck.

MR. BECK: Thank you. Philip Monroe.
Whereupon,

PHILIP MONROE
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MR. MONROE: My name is Phillip Monroe. Good day to
you all. I'm with ACORN, and I would like to address some
matters. I live at 2531 Northwest 18th Court, Fort Lauderdale,
Florida 33311. And my phone number is (754)204-6139.

On behalf of ACORN I want to thank FPL, Ellen
Burgundy, supervisor over there, who has been coming and
meeting with us on some matters and stuff like that. But
there's other matters to be met with, such as in our community
we've got, we've got light poles in people's backyard, and FEMA
themself won't come pull it out unless FPL themself come pull
it out. And we've got disabled people just like I, I've been
disabled for 11 years from a motorcycle accident, and I'm not
living off Social Security. Social Security has turned me down
three times. The third time they turned me down, I had a

seizure in that lady's office and they had to take me to the
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emergency room.

And, you know, over there in Maryland, you know, you
know, the senator is being concerned about a merger. Why can't
we also do that also where three times a month, ask them, you
know, why can't we do that? You know. I'm pretty sure we can
do that, you know. All we need to do is come together and work
as one and work morally, fully and available. You know, it's
not just the rich or the poor. We're all the same, you know.
You don't have to be rich, you don't have to be poor, you don't
have to be middle class, you don't have to be any kind of race,
you know. Just come more and work more.

So I'm advising to you all, you know, why not send up
more trucks, FP&L trucks to the community instead of one or two
to work or come together really as one and have more meetings
with one another or the PSC staff members over here. And
that's all I have to say. Thank you.

CHAIRMAN EDGAR: Thank you, Mr. Monroe.

Mr. Beck.

MR. BECK: Thank you. Ada Lattimore.

Whereupon,
ADA LATTIMORE
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MS. LATTIMORE: My name is Ada Lattimore. My address

FLORIDA PUBLIC SERVICE COMMISSION
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is 2801 Northwest 22nd Street, Fort Lauderdale, Florida 33311.
My phone number is (954)739-9065. I am a member of ACORN.
ACORN is a grass roots organization and we consist of low and
moderate income families. We have a membership around 4,000
plus in South Florida. And I want to thank you all for the
opportunity to speak to you today.

I really don't understand, why 1is it that FP&L want
to pass their recovery fee on to the customers? We have
recovery fees at our homes that we can't pass to no one. We
have to take care of our own recovery fees. I could understand
it if FP&L was giving us something, but FP&L is not giving us
anything. We pay for the service. Everything FP&L give us, we
pay for it, so it doesn't come free. If we have to pay for our
recovery fee, I mean, bills, I can't understand why FP&L, a
wealthy company like FP&L, all kinds Qf resources -- we have
limited resources and most of us have no resources, but we're
being, we're expected to help fund this recovery fee when we
have so many recovery fees at our homes that we can't take care
of. I think it's unfair. I don't think it's right.

FP&L top executives earn millions of dollars in
salary and stock options. Almost one-third of Floridians earn
less than $20,000 per year. Mind you, FP&L has already got a
rate increase. We haven't got one.

Many families in Scuth Florida cannot afford their

electric bills now. These include single families, children
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and senior citizens on fixed income, as myself on a fixed
income.

How dare FP&L not pay the cost of their company doing
business and pass along, pass their fees along to their
customers. It's not right.

We also would like for the PSC to hold hearings to
determine how this proposed merger will affect the FP&L people.
We would like to know how it's going to affect us. What is our
benefit? If this merger takes place, how would it affect us?
Is it going to cost us more money? Will we have more options?
We want to know, and we want to be in on some of those
discussions because we want to know how it's going to go down.

And, lastly, I just want to thank you all again for
the opportunity to speak with you. And I hope that when you
all are making a decision, you will take into consideration
that there's a lot of elderly people on fixed incomes, a lot of
sick people, and people just don't have the money. Everybody
is passing their, their bills, their costs on to us, but we
can't pass ours nowhere. We are stuck like Chuck. But you all
have options. We have no options. Please take that into
consideration. Thank you.

CHAIRMAN EDGAR: Thank you, Ms. Lattimore.

Mr. Beck.

MR. BECK: Margaret Wiggins.

Whereupon,

FLORIDA PUBLIC SERVICE COMMISSION
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MARGARET WIGGINS
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MS. WIGGINS: How y'all doing? My name is Margaret
Wiggins, and I live at 1305 Northwest 9th Street, Apartment 2,
Fort -Lauderdale, and it's 33311. And my number is
(954)462-2938.

But I'm here to complain because I am on a fixed
income. And I have a grandchild which is -- well, a great
grandchild that I have custody of, and she's on an asthma
machine every day. And which when the storm was here, my
electricity was off for three weeks. And when I would call
FP&L and I would tell them about the complaint, that I needed
my electricity because of that, they told me I should take her
to the fire station every day. And I said, "That's
inconvenience to me because I have to get her up, get her
ready." And then by me having to work sometimes, I was working
sometime, I don't work every day, but then that's an
inconvenience to me. What if she was to have an asthma attack
without no electricity or have an asthma attack at the time
that I'm getting her up? What could I do? And they're telling
me this is what I should do when the storm was here and my
electricity was out for three whole weeks.

And I didn't have -- I was cleaned out with my food.

FLORIDA PUBLIC SERVICE COMMISSION
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I didn't have no kind of food. 2And right now I'm still -- I
have a husband, which my husband, he's on a job where he's not
being paid, you know, the money he should be getting for a 16
year, hour job -- I mean, 16 years working. And we, we live on
a low income and we're not even getting the money that we
should, but then we have to pay this high electricity bill.

And it's not, you know, I can say it's not right because -- and
then with the surcharges, I think it's not right because you do
have people that's on fixed income that can't afford it. And I
know I can't, we can't afford it. And I'm, I'm speaking on
behalf of other people that live in the neighborhood.

And when the storm was there, for three whole weeks
we was going out looking for water, looking for food. We
didn't have no money. And right now my refrigerator is still
bare because we don't have the money. And I had to go down to,
to, when they had the foods stamps we applied for, they gave me
$399. And they said it was supposed to, I was supposed to get
it for‘like three months. They just gave me only one month.
And I don't have food for my, this child here, you know.

And I would think it's not fair for, you know -- I
can understand because there's a lot of people, you know, the
rich people, they got a lot of money. But as far as low income
people, we don't have it. And it's not fair for us to just,
you know, just, y'all to raise the electricity because, okay,

because of the storm. We, we have -- we suffered, I believe,
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more because of the storm because we didn't have. And, you
know, I think y'all should, you know, take y'all really in
consideration that we -- it's just not there. Just like my
parents used to say, "You can't get blood out of a turnip," and
you can't get it. So, you know, please consider it, you know.

So this is all that I have to say. And, you know, I wish y'all

would just consider us. Okay?
CHAIRMAN EDGAR: Thank you, Ms. Wiggins.
Mr. Beck, we are about out of time. Where are we on
our list?
MR. BECK: We have two more people that signed up,
Madam Chairman.
CHAIRMAN EDGAR: Okay.
MR. BECK: The next witness is Nicholas Graber Grace.
MR. GRACE: I waive my right to speak. I think Ada
Lattimore and Margaret Wiggins said -- I agree with them.
CHAIRMAN EDGAR: Thank you, sir.
MR. BECK: Bunney Brenneman.
Whereupon,
BUNNEY BRENNEMAN
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT
MS. BRENNEMAN: Madam Chairman, members of the

Commission, my name is Bunney Brenneman. I am the Chairman of
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the City of Fort Lauderdale's Utility Advisory Committee.

We here in South Florida are suffering from a
condition of less. As far as Florida Power & Light is
concerned, we have had less than best practices as far as
planning is concerned -- the unconscionable number of pole
failures, the unconscionable problems in line failures.

Florida Power & Light is the only provider in this
area of electric services. They should not be held to high
standards, they should be held to the highest standards. I
would like you as the Public Service Commission standing
between Florida Power & Light and the citizens here in South
Florida to charge Florida Power & Light with being more
responsive to its customers and their needs. And we too are
interested in one of the things that you are charged with
protecting, uninterrupted utility services. You've heard a lot
of things from a lot of people. We definitely feel that there
are better ways.

The cost of undergrounding at the moment is
prohibited. Fort Lauderdale is an older city. The possibility
of doing this is staggering. We need basic infrastructure, but
there has to be an easier way. The $25 million amount that has
been proffered by Florida Power & Light is a step in the right
direction. But each of you by virtue of being appointed to
this Commission brings background and experience. We are

asking you, I say challenging you, requesting that yoﬁ come up
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with a way to do this that is a lot easier. And by working
together, maybe we can make the entire utility grid more
reliable. Having people here in South Florida in these
high-rises, which, to the credit of Florida Power & Light, they
did get our Gulf Ocean Mile up and running and our barrier
island where we had people who were stranded on high floors of
these buildings. The stories are so numerous at this point I
won't bore you with them.

People, the lowest, the most needy of us are the ones
that need to be considered by all of you. There are other
people who can provide for themselves.

The other thing, you need to send forth a message
loud and clear. Each citizen to the best of his or her own
ability needs to plan and prepare for the family, the near
family, they need to be encouraged to watch out for their
neighbors. But it is to you, all five members, that we are
looking for solutions. We do not feel that a rate increase
should be granted to Florida Power & Light to recover on top of
the last rate increase. We feel that instead they should be
reinvesting and some of this money should be going into
undergrounding and more reliable electric service, more and
necessary inspections to eliminate these pole failures, better
line inspections.

Florida Power & Light got vital infrastructure up and

running. It was rapid, they did as best as they could. But to
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have the entire area without electricity for 16, 17, 21 days.
This is 2006. We need uninterrupted utility services,
specifically electric power. The technology exists. We are
asking you to charge Florida Power & Light to implement the
planning and take the responsibility for providing the
uninterrupted utility service which every person in the state
under Florida Power & Light richly deserves.

Thank you so much for the hard work that you do, and
we thank you for listening to what we did have to say.

CHAIRMAN EDGAR: Thank you, Ms. Brenneman.

Mr. Beck.

MR. BECK: Ms. Brenneman isg the lastvperson who
signed up, Chairwoman Edgar.

CHAIRMAN EDGAR: Thank you. On behalf of my
colleagues, I will say thank you to all of our speakers, thank
you to those of you in the audience for your attendance. Our
next customer service hearing will be this evening or this
afternoon at 4:00 in West Palm Beach. And we are adjourned.

(Service Hearing adjourned at 1:04 p.m.)
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STATE OF FLORIDA )

: CERTIFICATE OF REPORTER
COUNTY OF LEON )

I, LINDA BOLES, RPR, CRR, Official Commission
Reporter, do hereby certify that the foregoing proceeding was
heard at the time and place herein stated.

IT IS FURTHER CERTIFIED that I stenographically
reported the said proceedings; that the same has been
transcribed under my direct supervision; and that this
transcript constitutes a true transcription of my notes of said
proceedings.

I FURTHER CERTIFY that I am not a relative, employee,
attorney or counsel of any of the parties, nor am I a relative
or employee of any of the parties' attorneys or counsel
connected with the action, nor am I financially interested in
the action.

DATED THIS 167%5DAY OF MARCH, 200s6.

INDA BOLES, RPR, CRR
FPSC Official Commission Reporter
(850) 413-6734
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.TALLAHASSEE — The
medical examiner who ruled
last week that a teenager died
of natural causes after he was
struck by Panama. City boot
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daughter killed in a Septem-
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daddy would. be,” Frances
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Martin Lee Anderson died-
last month from hemorrhag-
ing caused by sickle cell trait,
a usially benign blood con-
difion that one in 12 African-
Arhericans has.

. Security camera video-
tape taken Jan. 5 at the Bay
County juvenile boot camp
and released Friday shows
that guards struck and kneed
Anderson several times dur-
ing a half-hour encounter. He
was not cooperating during
art exercise drill shortly after
he; checked in, the guards

Slebert did not return

calls Monday left at his home

his -office, which was
closed for Presidents’ Day.

: Siebert’s autopsy’ report
on her son created a stir in
the medical community,
where some experts said
there are rare cases of sud-
den death after exertion
andong people with sickle cell
trait, but that it would have
been unlikely that it alone
wculd have caused Ander-
son s death
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NOTICE OF PUBLIC HEARING

The Florida Public Service Commission has scheduled four custorr
service hearings in your area as part of its decision-making process
Docket No. 060038-El, regarding the Petition for Issuance of a Stot
Recovery Financing Order by Florida Power & Light Compar
Through Its petition, FPL proposes to recover prudently incurred stor
restoration costs and replenish its storm damage reserve. FPL
primary propasal would replace the curent storm surcharge with
slightly smaller charge that would be effective over a twelve-year perio:

Service Hearing Schedule ]
Thecustomerservioeh%ringsscheduledinyourareawjllbeconducted
by the Commission at the times and places indicated below: .

Wednesday, March 1, 2006

Thursday, March 2, 2006
1p.m. -4pm. 10am. -1 pm. :
School Board of Lee County Broward County Govemnmenta) Cente
Board Room - Room 422
Or. James A. Adams Public 115 S. Andrews Avenue .
Education Center Ft. Lauderdale, Florida 33301
2055 Central Aventie ,

Fort Myers, Florida 33901

Friday, March 3, 2006

Thursday, March 2, 2006

4pm. -7 pm. 10am. ~1pm.
Fulton-Holland Educational Miami City Hall (Dinner Key Hall)
Services Center City Commission Chambers

Paim Beach County School Board 3500 Pan American Drive
3300 Forest Hill Bivd., B102 Miami, Florida 33133
West Palm Beach, Florida 33406

The purposé of these hearings is to permit members of the pubtic
to give testimony regarding the quality and adequacy of FPL's storm
restoration activities, FPL's proposed recovery of storm-related
festoration costs, ‘and. other -matters related to FPL's petition for
issuance of a storm recovery financing order. All witnesses shall be
subject to cross-examination. at the conclusion of their testimony.
ALL PERSONS DESIRING TO PRESENT TESTIMONY ARE URGED
TO APPEAR AT THE BEGINNING OF THE HEARING. IF NO
WITNESSES ARE PRESENT TO TESTIFY THE HEARING MAY BE
ADJOURNED EARLY.

Customer comments regardmg FPL's request may also be
submitted to the Commission at.the following address: Director,
Division of the Commission Clerk and Administrative Services, Florida
Public Service Commission, 2540 Shumard Oak Boulevard,
Tallahassee, Florida, 32399-0850. Such comments should refer to -
Docket No. 060038-El. In addition, customers may contact FPL with
questions or comments relating to the request through its Web site
at www. FPL.oom/stormheanng

Any person requiring some accommodation at the service
hearings because of a physical impairment should call the
Division of Commission Clerk and. Administrative Services
at 1-850-413-8770 at least 48 hours prior to the
hearing. Any person who is hearing or speech ~
impaired, please contact thé Florida Public Service a
Commission using the Florida Relay Service,

w which can be reached at 1-800-955-8771 (TDD) FPL.

§ or 1-800-955-8770 (VOICE). an FPL Grop company
il e S
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News .

Sworn to and Subscribed before me

This ___22nd day of ___February :

A.D._2006

SHnnRmadR’

Sun-Sentinel
National Sales Manager

My Commission Expires: 2007







>nefits

g any side effects.

“There were two surprises,”
iid Dr. Fuad Baroody, who di-
icted the study, and who has
sceived money from Merck.
¥e expected pseudoephe-
sine [Sudafed] to be effective
sainst congestion, but we un-
srestimated its impact on
1eezing, runny nose and itch-

‘Baroody said researchers
1d expected people taking Su-
ifed toreport trouble sleep-
g, because in previous studies
volving Sudafed’s main in-
-edient, patients reported
ich side effects as nervous-
2ss, anxiety, insomnia, dry
outh and palpitations. But
sither the Sudafed nor Singu-
ir users in the study reported
ly significant side effects.

‘The study results appearin
ie February issue of Archives

{Otolaryngology-Head and

eck Surgery.

{

ancy McVicar can be

ached at nmevicar@sun-
‘ntmel com or 954-356-4593.

;n & Hartson. It represents
lecept Foods LLC, a joint ven-

re between Carglll Meat So-
tions Corp. and Hormel

yods Corp. that helped’ plO- i

ter the technology:
Much is at stake. The U. S

ose packaged immediately
er slaughter, eliminating the

yres — is approaching $10 bil-
n and growing, said Steve
\y, of Cattle Buyers Weekly,

taluma, Calif. Tyson Foods,
r example — one of three
eat packagers that has re-
ived a green light from the
DA to use carbon monoxide
just opened a $100 million
nt in Texas to. churnh out
gre case-ready “modified at-
gfphere packaged meats,

said.
¢
L

arket in “case ready” meats —.

ed for butchers at grocery '

hich tracks the industry from .

C - TUESDAY, FEBRUARY 21, 2006 * 9A

NOTICE OF PUBLIC HEARINGS

The Florida Public Service Commission. has scheduled four
customer service hearings in your -area as part of its
decision-making process in Docket No. 060038-El, regarding
the Petition for Issuance of a Storm Recovery Financing Order
by Florida. Power & Light Company. Through its petition, FPL
proposes to recover prudently incurred storm restoration costs
and replenish its storm damage reserve. FPL's primary proposal
would replace the current storm surcharge with a slightly smaller
charge that would be effective over a twelve-year period.

Service Hearing Schedule

The customer service hearings scheduled in your area will
be conducted by the Commission at the times and places
indicated below: :

Wednesday, March 1, 2006 Thursday, March 2, 2006

1pm -4p.m. 10am.—1pm. :

School Board of Lee Cotinty Broward County Govemmental Center
Board Room Room 422

Dr. James A, Adams Public 115 S. Andrews Avenue

Education Center Ft. Lauderdale, Florida 33301

2055 Central Averiue ’

Fort Myers, Florida 33901 ) .

Thursday, March 2, 2006 Friday, March 3, 2006

4pm.~7pm. ,10am-1pm.
Fulton-HoIland Educa’ﬂonal -Miami City Hall (Dinner Key Hall)
Services Center “ City Cotmmission Chambers
“Palm Beach County School Board 3500 Pan Arerican Drive

3300 Forest Hill Bivd., B102

Miami, Florida 33133
West Palm Beach, Florida 33406 '

The purpoée of these hearings is to permit members of the
public to give testimony regarding the quality and adequacy of

FPL’s storm restoration activities, FPL's proposed recovery of -

storm-related restoration costs, and other matters related to
FPL’s petition for issuance. of a storm recovery financing order. All
witnesses shall be subject to crass-examination at the conclusion
of their testimony. ALL PERSONS DESIRING TO PRESENT
TESTIMONY ARE URGED TO APPEAR AT THE BEGINNING
OF THE HEARING. IF NO WITNESSES ARE PRESENT TO
TESTIFY, THE HEARING MAY. BE ADJOURNED EARLY.
Customer. com({nents regarding FPL's request may also be
submitted to the Codmmission at the following address Director,

Division. of the Comnrission Clerk and Administrative Services, «-

Fiorida. -Public Service Commission, - 2540 Shumard Oak
Boulevard,. Tallahassee, Floridd, 32399:0850. Such, comments:
should refer to Docket No. 060038-El. In addition, customers may
contact FPL with questions or comments relating to the request
through its Web site at www.FPL.com/stormhearing.

" ‘Any person requiring some accommodation at the service
hearings because of a physical impairment should call the
Division. of Commission Clerk -and Administrative Services
at 1-850-413-6770 at least 48 hours prior to the hearing. Any
pérson who is hearing or speech "impaired,
please contact the Fiorida  Public Service
Commission ‘using the Florida Relay Service,
which can be reached.at 1-800-955-8771 (TDD)
or 1-800-955-8770 (VOICE).

"FPL.

an FPL Group company
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NOTICE OF PUBLIC HEARINGS

The Florida Public Service Commission has scheduled four customer
service hearings in your. area as part of its-decision-making process in
Docket No. 060038-El, regarding the Petition for Issuance of a Storm
Recovery Financing Order by Florida Power & Light Company.
Through its petition, FPL proposes to recover prudently incurred storm .
restoration costs and replenish its storm damage reserve. FPL's
primary proposal would replace the current storm surcharge with a
slightly smaller charge that would be effective over a twelve-year period.

Service Hearing Schedule
The customer service hearings scheduled in your area will be conducted
by the Commission at the times and places indicated helow: -

Wednesday, March 1, 2006 Thursday, March 2, 2006

1p.m. -4 pm. 10am. -1 pm,

School Board of Lee County Broward County Governmental Center
Board Room - Room 422

Dr. James A. Adams Public 115 S. Andrews Avenue

Education Center ) Ft. Lauderdale, Florida 33301

2055 Central Avenue
Fort Myers, Florida 33901

Thursday, March 2, 2006 ~  Friday, March 3, 2006

4p.m. -7 pm. : 10am. -1pm, .
Fulton-Holland Educational Miami City Hall (Dinner Key Hall)
Services Center " City. Commission Chambers
Palm Beach County School Board 3500 Pan American Drive

3300 Forest Hill Bivd., B102 Miami, Florida 33133

West Patm Beach, Florida 33406 : :

- Thie purpose of these hearings is to permit members of the public
to give testimony regarding the quality and adequacy of FPU’s storm
restoration. activities, FPL's proposed recovery of storm-related
restoration costs,. and other matters related to FPL's petition for
issuance’ of a storm recovery financing .order. All witnesses shall be
subject to cross-examination at the conclusion of their testimony.,
ALL PERSONS DESIRING TO. PRESENT TESTIMONY ARE URGED
TO APPEAR AT THE ‘BEGINNING OF THE HEARING. IF' NO
WITNESSES ARE PRESENT TO TESTIFY, THE HEARING MAY BE
ADJOURNED EARLY. S

Customer comments regarding FPUs request may also be
submitted to the Commission at the following address: Director,
Division of the Commission Clerk and Administrative Services, Florida
Public Service Commission, 2540 Shumard Oak Boulevard,
Tallahassee, Florida, 32399-0850. Such comments should refer to
Docket No. 060038-El. In addition, customers may contact FPL with
questions or comments relating to the request through its Web site
at www.FPL.com/stormhearing.

Any person requiring some ‘accommodation at the ‘service
hearings because of a physical impairment should call the
Division of Commission Clerk ‘and Administrative Services
at 1-850-413-6770 at least 48 hours prior to the
hearing. Any person who is hearing or speech 0
impaired, please contact the Florida Public Service
Commission using the Florida Relay Service, '
which can be redched at 1-800-955-8771 (T00) PPl
or 1-800-955-8770 (VOICE).

'

an FPL Group company
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PHILIPPINES LANDSLIDE

Excited rescuers:
‘We have a sound’

# There have been hopeful
signs, but so farno
survivors have been found
where a school was buried
by last Friday’s landslide.

BY OLIVER TEVES
Associated Press

GUINSAUGON, Philip-
pines — The sounds were tan-
talizing. Scratching and rhyth-
mic tapping. The farther
rescuers descended into the
muck, the louder they became.

Nearly four days after a
mountainside collapsed and
covered this farming village in
up to 100 feet of mud, seismic
sensors and sound-detection
gear brought in by U.S. and
Malaysian forces picked up
what officials hoped were
cries for help deep inside a
buried elementary school

“To me, that's more than
enough reason to smile and be
happy,” South Leyte Gov.
Rosette Lerias said Monday.
“The adrenaline is high ...
now that we have seen
increasing signs of life.”

Still, it was hard to imagine
there were survivors. No one
has been pulled out alive since
just a few hours after the Fri-
day morning landslide, which
ldlled up t0 1,000 people.

The search has focused on
the school because of uncon-
firmed reports that some of
the 250-300 children and
teachers may have sent cell

RECENT LANDSLIDES IN THE PHILIPPINES

Annual fatafities from major landslides wggeled by uomcal
storms, typhoons, monsoons and Hash floods:

SOURCE: AP

phone text messages to rela-
tives soon after the disaster.

Under the glare of genera-
tor-powered lights, a multina-
tional group of troops and
technicians used gear like sais-
mic sensors and sound- and
beat-d

Feb. 19, 2006
S killed;
1injured

1,500 missing

KRE, NiAM HERALD

mander of U.S, forces at the
disaster site.

The statement discounted
an earlier report by Philippine
Iaterior Undersecretary Mar-
ius Corpus that U.S. Marines
bad found 50 survivors, There

ion
alongside shovels and rescue
dogs. They halted about 3 a.m.
‘Tuesday until daybreak.

A U.S. military spokesman
said late Monday that U.S.
Marines had found bodies, but
1o survivors.

“I asked had they received

Was no for how
the false report had spread.

“There is a lot of rubble, 2
lot of large boulders,” Parmer
said. “On some sides near the
river, it's very moist, very soft
soil, and you can get stuck up
to. .. your waistline if you're
not careful”

The Marines were eager to
discover the origin of sounds
detected by seismic sensors.

“The farther down we

went, the signals grew stron-
ger,” U.S. Marine Lt. Richard
Neikirk s2id as he pointed to 2
spot under a big boulder.

A Malaysian team using
sound-detection gear picked
up noises, too.

“We have a sound,” said
Sahar Yunos of the Malaysia
Disaster and Rescue Team.
“Knocking, something like
that.”

A rescue dog also stopped
three times at one spot away
from rescue workers.

‘There was no visible sign of
the school. Rescue workers
were digging at two places —
one where the school was
believed to have sat close to
the mountain, the other 200
yards down the hill, where the
landsiide could have carried it.

Dozens of U.S. Marines and
Philippine soldiers, along with
local miners, were diggingin a
watery, boulder-strewn spot
around the school's original
site, using shovels on the muck
and moving it with body bags,
while draining the murky
water in large bottles.

The search was a painstak-
ing process as the crews went
yard by yard. At one of the

M:rr:nb‘gdhm.:v:v‘in or found any type of survivors,
maeky by Seaska USA kg . & "

o b a aNx‘;d the answer was no,” U.S.
Hospid mh"mi 0 pckage kot caenerk, arine Capt. Burrell Parmer
nn-:,nm,ma‘;un, e, kg, | | said after speaking to the com-
ankng, ysiem ?

If you or someane you care
about has been diagnosed with
miid Alzheimer’s, you may be

Is your current HIV
regimen still working?
I not, please join our research.
Our diton ser condricting o wtimsed
st sty 0T ket DRt BV

Areatins to see € ushilits IV fran
ez bog G e,

# you qualily, 2 resrive 2udy dnig
s} e o8 Zavbe).
ok st o chimiad iy VIR 3t 26
cunt. You avag aite be compenated ke
vt tinse s traved

1f you have HIV, ave been ol Svatinet,
a6k e aking seweal antientereieat
v,y may e liglbic to P utipi:

Aok yimae docser Aot the MOTIVATE
study 0v vait dar confential i frow
ounader hebps

1-877-3-MOTIVS
114773800400

eligible for a clinical research
trial to study an investigational
medication. Participants should
be atleast 55 years old and
have a caregiver.

Find out more about the study
in your area by calling
53-4888

17018

www.MyriadTrials.com

NOTICE OF PUBLIC HEARINGS

The Fiorida Pubiic Service Comenission has scheduled four cusiomar
service hearings in your area as part of s process

Docket No, 060038-E1, regarding the Petition for lssuance of & Storm
Racovery Financing Order by Fiorkia Power & Light Compeny.
“Trhrough its petition, FPL proposes 1o recover prudently incurred starm
restorstion costs and replenish is storm demage resarve. FPL's
primary proposal would replace the current storm surcherge with a
‘sightly scnafier charge that would be effective over 2 twelve-year period,

Sarvice Hearing Scheduie
The customer sarvice hearinge achecked In your area wil be conducted
by the Commission & the times and places indicatud below:

g 8 HOMES TEAT unum
bzl NEED PAINTING |

8 huu\cnwxur« in this generud aren will he given
v of having mew LAQUID
applied 1o their bumes w Tactory-
This amazing new product bas
mpunud the interest of homeowners throighoul
the United States who wre fed up with constant
and ether masimtenance Costs. B comes
with @ Lifelune poeprorated  witianty - and
makes your home energy efficient, And is
bucked by a 42 year okl internutional campuny
Our Bew prodict can be tised over soy [y of
home, incliding frime, conerete hlock. and
stueee emes. It vommes i s cholee of colors and
is pow going to b datroduced to the LOCAL
ket Your home can be o showphice in yonr
dothosd wid we will juake i worth your
i we can e your home. For a FREE
estimate, please call:

NEVER PAINT AGAIN

DOon’t wait. Call now 1o receive a free
estimate ang demonstration of this product.

210-8117

OB T
UL )

UCC!)

Wednosday, March 1, 2006 Thursday, March 2, 2008
Tpm-4pm 10am -1pan
School Board of Les Courty Browerd County Goverrymental Center
@2

Cr, James A Adame Pubic 115 5. Anchews Avere
Education Canter L. Lauclordiale, Foride $3301
2065 Cantral Avenue
Fort Myars, Fioride 33001

March 2, 2006 Friday, March 3, 2008
4pam~7pm 10am ~1pm.

Miar City Hall Dirvver Key Hal

Servioss
Prim Beach School Board 3500 Pan American Drive
2300 Forest I Bivd., B102 Mami, Forida 33133

West Puirn Baach, Florida 33408

The purpose of these hearings is to parmit membars of the public
10 give testimony reqarding the quaiity and adecuacy of FPLs storm
restoration activities, FPL's proposed recovery of storm-related
resiovation costs, and other mattery relsted to FPLS petition for
fasuance of a stom recovery financing order. Al withesses shall be
subject to cross-axamination at the conclusion of their testimory.
ALL PERSONS DESIRING TO PRESENT TESTIMONY ARE URGED
TO APPEAR AT THE BEGINNING OF THE HEARING. IF NO
WITNESSES ARE PRESENT TO TESTIFY, THE HEARING MAY BE
ADJOURNED EAALY.

Customer commaents regarding FPL's request may also be
submitted to the Commission st the following addresa: Director,
Division of the Commission Clerk and Adminisirative Services, Florida
Public Service Commission, 2540 Shumard Osk Boulevard,
Takahassee, Florida, 32395-0850. Such commenis should rvfer to

X WP com/atormbenring.
Any person requiring soms accommodation st the service

hearings because of a physical impairment should call the

Divislon of © Clerk and

at 1-850413-6770 at Joest 48 hours rcr to the

hewing. Any pacson who is hearing or speech 0

impaired, please contact the Flodda Public Service a

Commission using the Florida Relay Service,

which can be reached &t 1-800-955-8774 (TDD) FPL.

or 1-800-855-8770 (VOICE), " O ey

v
Living with Alzheimer's Disease?

MiamiHerald.com | THE MIAMI HERALD

SEARCH FOR
SURVIVORS: U.S.
Marines dig for
landslide
victims as a
Taiwanese
rescue group
in the

background
waits for its
turn in the
province of
Leyte.
PAT ROGUE/AP
highest points, local troops
planted o Philippine flag — ~ RISK-NO SECRET
‘The Marines were from the
five-man Third Intelligence ‘According to official
Ground Sensor platoon, racords, the govemment:
accompanied by 15 armed of the Phitippines kriew as .
i ~ early as:last May that the.

viliage:in the eastern part.
of the country, where
rhore than 1,000 people

nes.

They deployed nine seis-
mic sensors d!hzt can detect
vibrations underground With .
everyone standing still, one ;‘i;)éz:ig?%;;\:l:en:m
man then used a steel bar to danger.
hit on a rock several times and Policias were sven in
waited for any kind of  placetoavertapending
response underground. disaster; Area villages

Four sensors detected some were evacuated late last
“noise” or vibration, but the year and & logging ban to

men could pot tell what it was.  3ddress the deforestation
They were followed by the :ta‘dhg root: :fo l":ﬁedpcﬁglfzm.
15-man Malaysian team using e;“ 2 d:
sensor gear called Delsar and 2n a decade ago.
But reality was another

employing similar techniques.

Five Taiwanese, who
brought beat-imaging equip-
ment, arrived to check for
sigas of life, too. R
radioed for water pumps and
floodlights to continue work-
ing after dark.

President Bush called Phil-
ippines President Gloria
Macapagal Arroyo Monday to
express sympathy and offer
condolences, said his press
secretary, Scott McClellan.

matter. According to.dov-
ernment officials and envi-
ronmental groups, prob-
tems ranging from

and ineffective laws to a
lack of:money andithe
political will to enforce the
“laws contributed to'the.
collapse of the mountain-
side here in the first place,
and allowed it to become
alarge-scale human trag-
edy in the secand.

Even as the rescue work
continued, political lead-
ers were aiready issting
recriminations and
demanding reform.

SsaGr pretcts EozEY SIS

7500 NW 25th St, Miam), FL 33122
305.532.6033 | wwww.romaio.com

— New York Times Service

Donate your useable
clothing, furniture, books,
toys, shoes, appliances,
and any other houschold
items to The Salvation Army.

Your donation may be
tax deductible,
the feeling is great and
PICK UP IS FREE!
We’ll even tow away
your used vehicle.

305-573- 4200 v

Unitad Negro College Fund
1 Miasi CHAPTER

Aithaugh the Unitpd Newsro Cattege
Furd (UNCF) was incorpaaled

- naticoally in K44, the mdividuals

| and ingituzions that make Up its

L conm Pave been woiking logether
£ince 1858 - botore the end of
stavery - on ks missicn [ make

\ P higher education accessible to
NG, Miashi Chinpear afl Ameticang.

In 1972 UNCF ianched & tadic awarmonss CONGAIgN ysing
e sipgen. A mind 5 2 Lerrie thing lo waste,” which became
one of the mest recognizad tagiines in advertising history. With
the heip of singes Lou Rawis and founding sponsor Anheuser-Busch.
UNCF latiniched the Lou Rawts Parae of Stars Tetsthen.

The Miarri Area office was established in (974, A dedicated
cadre of voluniners was tecruited (o initiate the Miami chapter,
Datothy “Dat” Baker fiter hocame the local Area Director and
supiod sucesshilly until 1984, ta 1988, UNCF, e hasted the
National Boatd of Bireclors Angrat Dinndr fanofing sondsiress
and phiianttropis Lena Horre, Thoagh the five telethon formay
wnded, the late singer Loy Rawis continued to host the star-studded
crierativh and fondraiser each vear, A new imaga for UNCF
was intreducad and brarded try Witham N, Gray, Lil, Nationd
President from 1992-2004, Today, Donna Hildreth, at the helm
as the Miami Chapter President fot tha past eighicon years.
tiag aeceplad tie chatienge of moving UNCF/Miami to ever,
greatet hesglis,

seonsorep s Che Wliami Htmlbm
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Is your current HIV
regimen still working?

If not, please join our research.

Our doctars are conducting a clinical
research study of an investigational HIV'
tredtment to see ifiit inhibits HIV from
entering CD4 cefls.

If you qualify, you'll receive study drug
(investigaﬁoml médication or .placebo),
fab tests, and clinical study visits:at no
cost, Yau may also be compensated for

i r ti nd travel.
1f you have H1Y; have been on treatment, yoarfimes

and are taking several antiretroviral
. drugs, you may beeligible to participate:

Ask your doctor about the MOTIVATE
study or call the confidential toll free
number below.

(1877—3668488)

have a caregiver.

Fmd out more about the study
in your area by calling
1-888-453-4888 1708 |

www.MyriadTriaIs.co |

1-877-3-MOTIVS -

8 homeowners in this general area will be given
the - opportunity of having new LIQUID..
STUCCO applied to their homes at factory-
direct prices. This amazing new product has-
captured the interest of homeowners throughout
the United States who are fed up with constant
painting and other maintenance costs. It comes
with .a Lifetime non-prorated warranty and §°-
makes your home energy efficient. And is
backed by a 42 year old international company..
Our new product can be used over any type of
home, including frame, concrete block, and
stucco homes. It comes in a choice of colors-and
is now going to be introducéd to the LOCAL
market. Your home can be a showplace, in your
neighborhood and we will make it worth your
while if we can use your home For a FREE
estimate, please call:

NEVER PA.INT AGAIN

Don't wait. Call now to.receive a free
estimate and demonstration of this product.

1:866-210-8117

j Main Office  CGC 017016-0B 45617 _
- .

"to give testimony-regarding the quality and adequacy of FPL's storm

-issuance of a storm recovery financing order.’ All witnesses shall be"

~Bivision of the Commission Clerk and Administrative Services, Florida’

‘or 1-800-955-8770 (VOICE).

NOTICE OF PUBLIC HEARINGS

The Florida Public Service Commission has scheduled four customer .
service hearings in your area as part of its decision-making process in
Docket No. 080038-El, regarding the Petition for issuance of a’Storm
Recovery Financing Order by Florida' Power & Light Company. |
Through its petition, FPL proposes to recover prudently incurred storm :
restoration costs and replenish its storm damage reserve. FPL's -
primary. proposal would replace the. current storm: surcharge with a
sllghﬂy smaller charge that would be effective over a twelve-year period.

Servlce Hearing Schedule - B
The customer semoe hearirigs scheduled in your area will be conducted
bymeComm&ﬂonatmetl_rrmandpm%mdlcatedbelow i

W Mareh Z,AZIIB

Wednesday, March 1, 2006

1p.m.~4p.m. 10a.m. -1pm.

School Board of Lee County Broward County, Govemmemal%nter :
Board Room Room 422

Dr. James A. Adams Public 115 8. Andrews Avenue

Education Center Ft. Lauderdale, Florida 33301

2055 Central Avenue '

Fort Myers, Florida 33801

Friday, March 3, 2006

- Thursday, Mamhz,m
4pm. -7 pm. 10am.-1pm.

. Futton-Holland Educational Miami City Hall (Dinner Key HaII)
Services Center™ - City. Commission Chambers. -

. Palm Beach County School Board .~ 3500 Pan Amierican Drive

3300 Forest Hill Bivd., B102

: Miarni; Florida 33133
West Palm Beach, Florida 33406 . :

1

The purpose of these hee.ri'ngs isto permh fmémbeérs of the public

restoration . activities, FPL’s proposed recovery of ston'n-re|ated_‘
restoration costs, and other matters related to 'FPLs petition. for

subject to cross-examination at the"conclusion of their testimony. -
ALL PERSONS DESIRING TQ PRESENT TESTIMONY ARE URGED
TO APPEAR AT THE BEGINNING OF THE HEARING. IF NO.:
WITNESSES ARE PRESENT TO TESTIFY, THE HEARING MAY BE
ADJOURNED EARLY. =
Customer comments: regarding FPL's request‘ may also be- ]
submitted . to thé Commission at the following address: " Director” 4

Public Service Commission, 2540 Shumard. Oak  Boulevar
Tallahassee,:F/lprida, 32399-0850.  Such ‘comments should refer to;
Docket No. 060038-El. In addition, customers may contact FPL with
questions or commenits relatmg to the request through lts Web site
at www.FPL.com/stormhearing.

Any person requiring ‘some accommodatlon at the servrce
hearings because of a physical impairment should . eall the
Division of Commission- Clerk .and Administrative Services
at 1-850-413-6770 at least 48 holrs prior to the
hearing. Any “person’ who is hearing or speech
impaired, please contact the Florida Public Service .
Commisgion .using . the "Florida Relay . Service,
‘which can be reached at 1-800-955-8771. (TDD)
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Liza vende

mansién con
i+ su madrastra

dentro

} La cantarte y actriz
© estadounidense Liza
' Minnalli pusa a la venta

1a mansién de su padre por $3.5 mi-
: llones, pero con sumadrastra de

98 afios adentra, informé un diaric

local.

La casa era de Vincente Minnell,
ganador del Oscar a Mejor Director
por Gigi en 1359, quisn murid en
1986 a los 82 afios y dej la man-
sion a su hija Liza con la condicion
de que su viuda, Les, permanecie-
ra alii por el resto de su vida.

Bajo estos términos de verta,

¢ Lee Minelk parmanecerd alli inclu-
so sise vende la casa de 522 me-
tros cuadrados en el exclusivo ba-
rrio de Beverly Hills, ai ceste de

Los Angeles, y los nisevas propie-

tarios tendrén que esperar a que

muera si deciden renovarka,

indicd el diario Los Angsles Times
¢ el domingo.

[ REPARACION DE CREDITO |

Mejore sus Puntos {score)

786 338 2440

AVISO DE AUDIENCIAS PUBLICAS

La Comisién de Servicios Publicos de ia Florida he programado cuatro

propuesta de FPL eubatituiria los cammos adiclonsles sctuales de
formentas con un capo méa pequelio que eetars activo por un
pariodo de doce anos,

Horario de Audienciag ée Servicio
Las sudincias del servicio a clents programaces en su dres senin
conduckias par b Camisiin en el horario y kigar indkoado 8 continuacitn:

Midrcolon, 1 de marzo de 2006 Jusves, 2 de murzo de 2008
1pm=4dpm W0am -1pm

School Bowrd of Lee County ‘Broward County Governmentsl Carter
Board Aoom Poom 422

Dc. Jarmes A Adems Publc 115 S. Ancrews Averue
Education Certer R Laudercials, Floride 33301
2055 Cantrl Averv

Fort Mysrs, Florida 33901

Jusves, 2 de marzo de 2008 Viernas, 3 de marzo de 2008
4pm.-Tpm 10am -1gn
Fukon-+oland Educetionsl Miami City Hel {Dinner Kay Hall)
Services Center City Commisaion Chambars
#aim Beach County School Board 3500 Pan American Orive

3300 Forust i B, B102 Miarmi, Florida 33133

West Parm Blanch, Forkde 33408

El propdslto de esias audiencias sa permitic que & publico dé
testimonic respecto a la calidad y suficiencia de las actividades de

testimonio. SE LE RECOMIENDA A TODAS LAS PERSONAS QUE
DESEEN PRESENTAR SU TESTIMONIO PRESENTARSE AL

pusden comunicarse con FPL para preguntas o comentarios
referentss & la peticion, a travée de su pégina de lnternet en
www.FPL_com/stommheanng.

Cualquier persona que requiers algin lipo de acomodo
especial en las audiencias debido a una discapacidad fisica, dede
Hamar & la Division of Commiasion Clerk and Administrative Services
al 1-850-413-6770 por la manos 48 horas antes
de la audiencia, Cualauier persona can impedimento
auditvo © del habla, favor de comunicarse con
ja Florida Public Service Commission usando
ol servicio Florids Relay Servica, que pueda FPL.
.R-:Ean__.azso-:.S?nmm.ad_.._dQ .
ofoo?ﬁma.naQQP

an, Group compery

Ivan Lins con
Juan Luis Guerra

¥ lvdn Lins, uno de ios ar-
tistas brasilefios de mayor
ranombre,
prepara dos discos nue-
vos, uno con musicos bra-
silefos y el otro a ddo con
colegas hispanos, y mani-
festé su deseo de que co-
laboren Juan Luis Guerra
y Luis Miguel.

El primero de los abu-
mes saidrd a principios de
mayo, con la participaciin
de musicos brasierios.
"Serd un disco muy caric-
ca y se flamara fvin,
anuncid el artista, de 62
afios de edad.

adelantd que .
Depardie, el que mas gana

¥ Gérard Depardie fue al actor francés que

mas dinero gand an el 2005, con untotal de
de euros, seguido de Jean
istian Clavier, segln una lista
publicada ayer por el diario Le Figaro sobre
los disz actores y actrices gakss con més

u, que on ef 2005 trabajd en cua-

Vuelven los Bee Gees

» Los integrantes de Bee Gees, Robin y Barry Gibb, volvieron a los esce-
narios pof primera vez desde la muerte de su hermano Maurice hace tres
ahos, confirmé su agsnts ayer.

El diio 5 reunid para un concierto en el sureste de la ciudad de Miarni el
sdbado destinado a recaudar fondes para un instituto de investigacidn de fa
diabstes, preciso el agente de los Bas Gees en Los Angeles, Paul Bloch.

Cinco minutos
de fama para
Luciana

) La modelo argentina
Luciana Salazar ha
tenido sus cinco minu-
tos de fama al exten-
dersae los rumores de %
que ha sido la causante
de la supuesta ruptura del
noviazgo entra ei cantante
Luis Miguel y la actriz
Aracely Ardmbuta.

La prensa argantina y
chilena han comenzado el
rumor de que Arambula
hizo una visita sorpresiva a
la casa del famoso cantante
mexicanc en Acapuko
donde lo encontrd en la
cama con la exuberante
modek.

Reyli tocard para Bachelet

¥ Con cientos de proyactos en mente y can-
ciones en la punta de los dedos, ai cantautor
mexicaro Reyli anuncié ayer que sacard un
espacio de su cargada agenda para cantar el
proximo 10 de marzo en Chite an la toma de
posesion de la primera mujer elegida presiden-
1a de Chils, Michells Bachalet.

Ryl dijo que aceptd la invitaciin porqus la
corriente izquierdista de la nueva mandataria le

GRATIS

_ Saminario Casas Reposeidas

Licencia de Conducir
Internacional

|
VISA DE ESTUDIO 0 TRABAJO

Quiere usted mantener su estatus migratorio legal y
estudiar al mismo tiempo? No se quede llegal y obtenga su
visa de estudiante con nﬂo.— Hearts por slo US$425,00 al
mes estudiando inglés,

Si quiere trabajar come profesor en la Florida, obtenga su
certificacién y visa de trabajo. Sélo requiere tener ua titulo
p i y NO necesita dicional.

Open Hearts es una entidad reconocida por el Departmento
de Educacién e Inmigracién. Opea Hearts es un miembro
orgullosa del Better Business Bureau.

Opea Hearts International College

825 Brickell Bay Drive Tower 3 Suite 1841
Miami, FL 33131 Tel: 305-379-4027
Email: info@openheartsgiobal com

9
e
00A0v00

K-MORTGAGE =<
786-338-2440 MWINAIE

www.k-Mortgage.net
*Existen algunas restricciones

19

Cedars Medical Center

Seminario GRATIS de la pérdida de peso

Tema
Obesidad y sus opciones quirdrgicas

Fecha
Miércoles, 1 de marzo 2006

Quién
Dr. Nestor de la Cruz-Mufioz
Hora
7:00 PM
Ubicacién
Cedars Medical Center
Primer Piso, Centro de Seminario

1400 NW 12th Avenue
Miami, FL 33136

RSVP
Para reservar su espacio, por favor llamar al 305-325-5000

R SRR e e







EPARACION DE CREDITO

Mejore sus Puntos (score)

786 338 2440

GRATIS -
l Seminario Casas Reposeidas
Oficial Hipotecario y
Telefonia por internet.
Sab. 2 pm o Dom. 2 pm

1-877-775-2478 (24 Hrs)

AVISO DE AUDIENCIAS PUBLICAS

La Comision de Servicios Pablicos de !a Florida ha programado cuatro
audiencias de servicio al cliente en su drea como padrte. de su

procedimiento de toma de decision sobre Sumario de Causas No. -

060038-El, con fespecto a la Peticion para la Emision de una Orden de
Financiamiento para la Recuperacion de Tormentas por Florida Power
& Light Company. Con su peticion, FPL se propone recuperar costos
de restauracién de las tormentas incurridos ‘razonablemente
y restablecer sus reservas para dafios de tormentas. La principal
propuesta de FPL substituiria 'los cargos adicionales’ actuales de
formentas con un cargo mMas pequefio que estaria activo por un
periodo de doce afios.

Horario de Audiencias de Servicio
Lasaudlenuasdelservmoaldlerﬁepmgramadasensuareasefén
conducidas por la Comisién en el horario y lugar indicado a continuacién:

Miércoles, 1 de marzo de 2006

Jueves, 2 de marzo de 2006
1pm. -4 pm, 10am. ~1pm.
School Board of Lee County Broward County Governmental Centter
Board Room Room 422
Dr. James A. Adams Public 115 S. Andrews Avenue
Education Center Ft. Lauderdale, Florida 33301
2055 Central Avenue ’

Fort Myers, Florida 33801

‘Viemnes, 3 de marzo de 2006

Jueves, 2 de marzo de 2006

4p.m. -7 pm. 10 am: ~1 pm,
Futton-Holland Educational Miami City-Hall (Dinnet Key Hall)
Services Center City. Commission Chambers

Palm Beach County School Board
3300 Forest Hill Bivd., B102
West Paim Beach, Florida 33406

3500 Pan Amnerican Drive
Miami, Florida 33133

El propésito de estas audiencias es permitir que el piblico dé
testimonio respecto a la calidad y suficiencia de las actividades de
restauracién de FPL durante las tormentas, de la propuesta de FPL
sobre los costos de recuperacidn relacionados con las tormentas, y de
otros asuntos relacionados con la peticion de'FPL para la emisién de
una orden de financiamiento para la recuperacion de la tormentas.
Todos los testigos estardn sujetos ‘a ‘un interrogatorio al terminar su
testimonio. SE LE RECOMIENDA A TODAS LAS.PERSONAS QUE
DESEEN PRESENTAR SU TESTIMONIO PRESENTARSE ' AL
PRINCIPIO DE LA AUDIENCIA. SI NO HAY TESTIGOS PRESENTES
PARA DECLARAR, LA AUDIENCIA PODRIA CONCLUIR TEMPRANO.

Los comentarios de los clientes con respecto a la peticion de FPL
también pueden presentarse a la Comisibn, a la direccién siguiente:
Director, Division of the Commission Clerk and Administrative

Services, Florida Public Service Commission, 2540 Shumard Oak .

Boulevard, Taflahassee, Florida, 32399-0850. |.os comentanos deben
referirse a Sumario de Causas No. 060038-El: Adémads, los ‘clientes
' pueden - comunicarse con FPL para preguntas o comentarios
referentes a la peticion, a través de su pagma /de Internet en
www.FPL.com/stormhearing.

Cualquier persona que requiera’ algdn tipo de acomodo
especial en las audiencias debido a una dlscapacudad fisica, debe
llamar a la Division of Commission Clerk and Administrative Services
al 1-850-413-6770 por 16 menos 48 -horas antes-
de la audiencia. Cualquier persona con impedimento
auditivo o det habla, favor de comunicarse con
la Florida Public Service Commission usando
el servicio Florida Relay Service, que puede

" localizarse llamando al 1-800-955-8771 (TDD)
o 1-800-955-8770 (VOZ). ' '

VISA DE ESTUDIO !

¢ Quiere usted mantener su estatus mlgr(
estudiar al mismo tiempo? No se quede
visa de estudiante con Open Hearts por
‘mes estudiando inglés.

Si quiere trabajar como profesor enla ¥
certificacién y visa de trabajo. Sélo ré¢ U
profesional y NO necesita educacién ad

Open Hearts es una entidad .reconqci,dé
de Educacién e Inmigracion. Open ﬁéa
orgulloso del Better Business Bureau. ..

Open Hearts International College
825 Brickell Bay Drive Tower 3 Suite 184
Miami, FL 33131 Tel: 305-379-4027
Email: info@openheartsgiobalcom .-
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Mentors

Continued from 18

Naiesha said McElroy has
helped her was wdl
“Its to ke " ‘she

said. “S mzkasme feel hke lam
part of her family. She’s rubbed
off on me. I like her enthusiasm.”
The Blg Brothers Big ?m:nfor
ganization is Jocking for a few
m%; mentors lile McElroy.
organization serves more
than L000 children in Lee, Col-
Lier, Hendry and Glades counties.
More than 700 children are en-
bx:llcd in u; Commxtcyh ?sesl;:‘ed
entoc 'rOgTAIT,
vnl:? Big Brothers Big Sis-
program, and another 0
:hx.ldrm in 16 schools are en-
tolied in the By Schoal pro-
which uts volunteen in
k.besklo
chlei

n(ﬁcer afBl Berher By SISEIE
u’SoumWeﬂFlonda.lﬂ studies
have shown that children wbc

are a part of a men

counties waiting for a Big match
Connel! ocgantzation

locks for people who could do-

nate an hour or two a week to a
child and is willing to stay involv-
ed wuh that child as long as pas-

“Fex a lot of children in the

program, the biggest
:outcfthxsxsknuwmgdnt
& there is someone out there who
cares sbout them” she said “A
lot of kids come from sxn?e tﬁ:
entl\unesorwzr;a?xsed i
parents ot have a parent in
;’Iﬂnq just want to know
someone is out there who thinks
ahout them”

For those who cannot make
that time one-on-one the
Comumty -Based  Mentoring

Program, the organization offers
spots in the Bigs in Schoo! Pro-

BT
“The program happens on site
:hnhcbﬂd‘s school who will work

mentor shuuid cal.l Big Brothen
Eig Sisters at (239) 403-0815 or
visit bf: Web site at www.here-

Once a mentor applies, he or

she has to othruug\ back-
ground lnmmcwwirh
nmse . Once those are

te,
mn the mentor wnm

time going to movies, h:vin';p;‘nd
ner, worlung on Na!a;!’ducérbu

oy is
n!so helpang leaxx: find maney
to pay for college. The Golden
Gate High Schodl student has

Grievance

Continued from 18

Feb. 2 School Board meeting.

Anather employee did make &
reference to a provision in the
Coltier Support Professlonals’
contract that says, "no employee
shail work without compensa-
tion,” but said nothing of a work
stoppage.

“~FREE ESTIMATES
239-573-7380

Arena admitted some employ-
e¢s chose 10 miss work Monday,
which was Presidents Day, but
the majority worked

i oy R ok e
peop! dn' it was
fair to have the children pay the
price for the district,” he sald.

Areps said the union would
take the grievance to arbitration.

School Board attorney Richard
Withers has advised district offi-
cials pot to comment on the
grievance.

LICICGCALSLY7

been accepted to Florida Gulf
Coast University.

“T hope 1 have impressed upon
her the nnpamnce ef education
and the is ‘making the
right decisions, iwut cating for
someone else,”  MeElr id

“The idea is o get these kids
early and help n‘.em become re-
sponsbleunu

Natasha said she could not pos-
:xg:ly thank McElroy for all that

e has done.

“She has helped me get with
it o e 2, s o
right peop! s
to know her She is really de-
Mdl?e&: ut that's what I fike

Once a child reaches 18, the or-
gamuﬂcn does not folluw the

Children suspected in trailer fire

By KICHOLAS P, ALAJAKIS
npalajakis@bonitanews.com

Children hame from school oa
a hofiday are suspected of start-
ingaﬁxe mztguttzdl trailer at

the Manna Chdstian RV Park on

Monday.
The fire occurred at the north-
west corner of the park shoety
after 2 p.m. There was no one in
the home, and no one saw the
blaze start. However, neighbars
rcponcd sccmg children atound
home befor¢ it began burn-
m& said Capt. Tim Broughton of
onita Springs Pire District.
Fmﬂdﬂtn believe the fire
started on 2 mattress that was lo-
cated just outside the west en-
trance of the 25-foot traller,

“We think It was started by

children with matches,
mn be a bghter,” Broughnm said
\ppeas a lot in

e k“;mm xla mzl:rrss
I ickly to the home,
iphere tqh:;' enguifed furniture
and cabinel ugm winds blew
some of the flames across a near-
by fence, where they slightly
chatred part of an open field.
Firefighters were sble to re-
spond to the fire within three
minutes from the distric’s new
Boaita Gi Drive station. No
other trailers were affected. Had
the trailer been located anywhere
eisc o the park, the western
winds have blown flames on to
other trailers, Broughton said.
The homeswners, ident
only as three men, were at Work

at the time of the fire, said Cp\.
Matt Sands of the Lee C
Sherifs Office. Amencan Red
Cross assistance has been pro-
vided for thcm. as the trailer was
desmed ynll
Lee County “Schools  were
closed Monday in observance of
Presidents Day. About a dozen
children  huddled around the
ﬁed trailer Monday as fire-
ters (o(e down charred walls.
e at Manna Christian are
suspected of starting a fire on the
ns(skxgenftheual ¢ park three

mont!

Its taugh 10 get clear answers
{rom the children because of lan-
guage barriers at the predomi-
nantly Hispanic park and because
they are reluctant to il on one
another, Broughten said,

Tie-up

Contintted from 18

Mmhc{!hesoudﬁbomd

cndxemmumw:sdmmdat Mb«mdiafﬁ:mhm«ﬁﬂmbaaawhhuam
Corkac: cad. County  truck acddent between Corksarew and Bonfta Beach sing
the southbound lane for several hours Monday.  Erik Kellar/Staff

tew
lranspmaﬁm uﬂ'mls teacted to

Us 41. W'bg mmonsts\'ﬁﬂ; &

relndrovuloehugm

nonh engineers — members
M,,‘i.‘;.f,‘l.‘.,“ o~ it
t anticipa

‘where they'd be goi ng.am
“We've got peaple ngcﬁ'75
loaking to orth, so we put in
a timing p !hal favars that)
said Harry C.ImpbelL director of

the cor traffic division
N operation is to have
traffic signals en US. 41 give 120
o 140 seconds of green 1o north-
bound traffic. As 175 porth be-
came a virtual paﬂdn& ot Mon-
was

“Traffic fushes out” beil
said “You go to a Inng:rmgydg
and more traffic s through.
Of course the side streets and all
the other mavements bave to
wait lo

N ind traffic was not

from delays either, Cars
owed cnnsidembl ,as mokorists
took a peek at accident’s
sftermath. At one point the Ime
of nocthbound vehxdes sreiched
more than 12 miles, to Pine Ridge
Rmd in Callm County, police

“Sod R“;f)'l&;cement
No Job Too Bl or Too small

SERATCH & DENTS, i
SPECIALS WHILE THEY LASTI

RECREATIONAL WAREHQUSE

FT. MYERS o
2465 £OLOMAL BV, AT THE COPRER OF FOWLER
239) 939-5600 Bl

HERTER SOLD
THIS WEEX!

said.

The massive backups nuaed
headaches for motadsts trying
£ l.hough on the interstate Mon-

is R:dm said it took bim
more than an hour and 2 half to
travel 10 miles south from South-
west Pltnda International Air-
port to mile marker 120 on the in-
ferstate. Richie and his friends
had just flown in ﬁom Ohio and
were head:d to ey West when
they were hal
Other dnveﬂ shared  similar
stories while their vehicles stood
in what resembled the world's
largest parking lot And for some,
concern was more dire than

Beach roads, clo:

ius( wanting 1o get to their desti-

‘Tve pever seen (an interstate)
with so litle exits o tum off, oc
Test areas,” said Mickey Hogan of
Thunder Bay, Canada, who was
drving south from Port Char-
lotte. “T need to use the bath-
room.”

Thc slopﬂnd-ga conditions

feast two more midaf-
krnoen accidents on 175, said
FHP Capt. Terry Davis Worse-
thar-normal conditions wére re-
ported on U.S. 41 and 175 into the
early evening.

ﬂ writer Charlie Whitehead
to this report.

NOTICE OF PUBLIC HEARINGS

The Forida Pubfic Servics Commizsion has scheduled four customer
service hearlngs In your area s part of Its dacision-making process i
Docket No. 060038-El, regarding the Petition for lastanca of a Stom
Recovery Financing Order by Fiorida Power & Light Company.
Trrough s petition, FPL propotes 1 tecover prudently incurred storm
festoration costs and replenish s storm damage mssrve, FPL's
primary propossl would meplace the cument etorm surcharge with &
&lghtly smaller chame that would ba sffective over a twelve-year period.

Servics Heasing Schedide
The customer service heartngs schaduled in your area wil be concicted
by the Commission &t the times and placess indcated below:

March 1, 2006 Thursday, March 2, 2006
1pm -4 10am -1pm.
Schoct Board of Les Courty Srowewrd Courny Goverementai Carter
D Jomes A. Actarne Publc 115 8. Anciwws Avruie
L Lauderdale. Rorida 33301
2065 Coneal Avarue
Fort Myars, Fierida 32901
Thursdary, March 2, 2006 Friday, March 3, 2006
dpm -Tom, 10am ~1pm
Fut Ecucationa! Weami City Hail Oinner Kay Hal)
Commiseion Charmbers
PaimBesch County School Boars 3500 Pan Amarican
3300 Forest it Bivd, B102 Marri, Florida 33133
Wast Paim Baach, Fiarida 33408 .

Tha puipass of thess hearings is to perHt members of the public:
1 gve tastimony regarding the qualiy and adequacy of FPLS stam
restoration activities, FPL's proposad recovery of storm-related
resto/ation costs, and other mattars relsted to FPLS petition for
Issuance of a storm racovery financing order. Al witnesses shall be
subject 0 cross-sxamingtion at the conclusion of their testimony.
ALL PERSONS DESIRING TO PRESENT TESTIMONY ARE URGED
TO APPEAR AT THE BEGINNING OF THE HEARING. IF NO
WITNESSES ARE PRESENT TQ TESTIFY, THE HEARING MAY BE
ADJOURNED EARLY.

Customer comments regarding FPLs request may ako be
submited to the Commissien at the foliowing sddress: Director,
Division of the Commission Clerk and Administrative Services, Forida
Public Service Commisslon, 2540 Shumard Oak  Bouleverd,
Tallahasses, Fiovida, 32399-0850. Such comments should refer to
Docket No. 060038-EL In addftion, customers may contact FPL with
Questions or comments relating to the request though its Web site
at www FPLcom/stormhearing.

Any person raquiing some accommodation at the service
hearlngs because of a physical impalment should call the

Ohsion of C Clerk and Services

st 1-850-413-6770 at lsast 48 hows pror 10 the

hearing. Any person who i hearing or speech 0

impaired, please contact the Florida Public Service a

Commission using the Florda Reiay Service,

which can b foached at 1-800-955-8771 (TDC} Pl
o S

o 1-800-855-8770 (VOICB.
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Published Daily
Naples, FL 34102

Affidavit of Publication

State of Florida
County of Collier

N@Wﬁt QF P}QUE HEAREN

Before the unde signed they serve as the authority, personally
appeared B, .Lamb, who on oath says that they

serve as the Asswtam Corporate Secretary  of the Naples Dai
a daily newspaper publxshcd at Naples, in Collier County,
Florida; distributed in Collier and Loc counties of Florida; that

the attached copy of the advertising, being a

in the mattcr of Public Notice
as published in said newspaper 1

Affiant further says that the gaid Naples Daily News ig 2 newspaper

Haich 2,208

dhusday, Marchi1/2008 0 ' Thurstay,
tixne(s) in the issue February 21st, 2006 Tpau—dpal.” " " . 10Wm ~-Tpa.
Sehadk Biard of Lae County ,'-amwamt:ountyeovermwntalcen
~Boanffsom * . Roomddd .
Br detries A Adams Public. -1 1 1158: Andirows Avenue :
- - Edieation Canter * " - -Fn*l.auaadaia,ﬂondasssm
2055 Cofiral Averde, g .
ont Wiyers, Flodal 33901

published at Naples. in said Collier County, Florida, and that the said

'Frﬁaymm:f,mos

ncwspaper has heretofarc heen continuoualy published in said Collier : Mmz m - .
Coury, Florida; dia'ributed jn Collior and Lec countias of Floridz, iy 4mm, - 7p‘ P 103.]11. !-&Im
cach day and has ben crered as gccond class mail matter at the post R Gﬁy Dindet Key Halp )

officc in Naples, in eaid Collier County, Florida, for a petiod of |
year next precedimy the fiest publication ofthe attached copy of
advertisement; and affiant further says that he has ncither  paid nor
promised any pergon, firm or corporation any discoum, rebate,
commission or refun i for the purpose ofsccurmg this advertiscment for
publication in the said newspaper,

b X

( Signature of af iant)

Sworn 1o and subiscribed before me
This February :7th. 2006
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;f FulbrHotlend Ed uﬂo‘-

Comislor Chambefs

‘Ta APFEAR - AT, THE- atGiNNma OF THE HEARING, IF. N
WITNESSES. Ams PHESE‘NT To TE‘STIFY T‘HE HEARING MAY B

- /ADJOUBNEDEARLY. |

. Custdret. bcmments regarding ‘FPL’s request may alsb b

~-'submfttﬂd o the" Comm;ssion gt ‘the. foanng addtess. Dirbeig
 Bivision: of tha. Commlba(on Glark apd Adminisyalive Services, Ffid

. ,Pubuc Servlce commfsslun. 2540 Shumard Gak Bou!eVarc

_ e — !-;cbmettsushon
;@7; N 3(,3524 ngf;m EXPIRES " : :Fﬁg commémg relating’ tc !he reduasf mmugh fis Wéb am
5t Gl e i At WP .éwfmhéanné

Received Time Feb. 27. 3:27PM

. 'hearing

) wméh canum mau%ed ot 1-800-855-8771 {TOD) -

: rMy pﬁw&n requiﬂng scma accbmm&wmn at tha éerv(c«

Sing ‘the- Flbrfda Raray Seche

R vppLa






: Hawaii and New York. Lauor- )

j of Lake Worth has been
i ‘ charged with first degree | niais looking at sweeping road | P N
! ' homicide, according to the { improvements. Property taxes } =
Palm Beach County Sheriff’s | are being targeted in Maryland \ 4
Office. and Florida.

»

o~

— From wire reports

NOTICE OF PUBLIC EARIN

The Florida Public Service Commission has schedtled four customer
| ‘ service hearings in your area as part of its decision-making process in

Docket-No. 080038-El, regarding the Petition for Issuance of a Storm
Recovery Financing Order by Florida Power & Light Company.
Through its petition, FPL proposes to recover prudently incurred storm
restoration costs and replenish its storm damage reserve. FPL's
primary proposal would repiace the current storm surcharge with a
' slightly smaller charge that would be effective over a twelve-year period.

-

I The customer service hearings scheduled in your area will be conducted

} L Service Hearing Schedule
by the Commission at the times and places indicated below:

. Wednesday, March 1, 2006 Thursday, March 2, 2006
| ‘ -1 1pm -4pm, 10am. -1 pm, - ,
i ‘ School Board of Lee County Broward County Governmental Center
| Board Roomi .- . Room 422 c . '
| Dr. James A. Adams Public 115 S. Andrews Avenue '
Education Center Ft. Lauderdale, Fiorida 33301

i 2055 Central Avenue
! Fort Myers, Florida 33901

i

’ . Thursday, March2,2006 - Friday, March 3, 2006

] | 4 p.m. ~ 7 pant. : 10 am. —1pm

i [ Fulton-Holland Educational Miami City Hall (Dinner Key Hall)

i 1 | Services Center - City Commission Chambers

1 . Palm Beach County School Board 3500 Pan American Drive

| | 3300 Forest Hill Bivd., B102 . Miami, Florida 33133.

(: f ’ West Palm Beach, Florida 33406

| 1 L ‘

1 [ : . The purpose of these hearings is to permit members of the public

! [ to give testimony regarding the quality and adequacy of FPL's storm :
[ s .

i ! restoration acfivities, FPL's proposed recovery of storm-related
| | 1 restoration costs, and other matters related to FPLU's petition for
C issuance of a storm:recovery financing order. All witnesses. shall be
subject to cross-examination at the conclusion of their testimony.
ALL PERSONS DESIRING TO PRESENT TESTIMONY ARE URGED
TO APPEAR AT THE BEGINNING OF THE HEARING. iF 'NO
WITNESSES ARE PRESENT TQ TESTIFY, THE HEARING MAY BE
ADJOURNED EARLY.
Customer comments regarding FPL’s request may also be
| submitted to the Commission at the following 'address: Director,
Division of the Commission Cletk and Administrative Servlces,. Florida

211880

[ i
| ( - Public Service Commission, 2540 Shumard’® Qak - Boulevard, ; R —
i ' . Tallahasses, Florida, 32399-0850.- Such comments should refer -to FLORIDA
g i "1 Docket No. 060038-EJ. In additiori, customers may- contact FPL with —_
i i quest;ons or comments relating to the request through its, eb site,
ji ‘ 9 CAPE.COR
i J [ . at www.FPL.convstormhearing. PORT CHA
b ' Any person requiring some accommodation at the. service )
'l ' **Price excludes taxes and su
| : hearings because of a .physical impairment should’ call the- - Charges, Setices may ot
i Division of Commission Clerk’ and. Administrative - Services rsquested Restricions apel.
at 1-850-413-6770 at lsast 48 hours prior to the . TS e o0 N e o
f hearing. Any person who is' hearing or speech 0 ‘ ?%ng@gggﬁgﬁ}
4 B sul ) t
b i impaired, please contact the Florida Public Service - €@ .| quaramtsed. Conditions mey
. ) . Puckages and programming §
; Commission using the Florida Relay Service, ] kot Arou TOWAT Loval o
FPL. " herdware and programming s
Activation Fee and receive &

4 L which can be reached at 1-800-955-8771 (TDD)
j | or 1-800-955-8770 (VOICE).

L Grodp Gor service is terminated or dow
an FPL P company . trademarks pelong to their re

211892







Charlotte
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Newspaper Name: Charlotte Sun

Address: 23170 Harborview Rd.

VENICE GONDOLIER
200 E. Venice Ave
Venice, FL 34285
(941) 207-1000

DESOTOSUN

207 W Oak St
Arcadia, FL 34266
(863) 494-2434

167 W Dearborn St
Englewood, FL 34223
(941) 681-3000

PUNTA GORDA
331 Sullivan St

et i P Mol . 2 = i

NORTHPORT SUN
13644 S Tamiami Trail
North Port, FL 34287
(941) 429-3000

SUNLINE
23170 Harborview Rd

Punta Gorda, FL 33950 Charlotte Harbor, FL. 33980

(941) 205 1000

Affidavit of Performance

City, State, Zip: Charlotte Harbor, FL. 33980

(941) 206-1275

ID:_54-1040083

This is to certify that an ROP ad :; X4 _FP L  was published on %’ /b in %/’UOTEI

Desots tnlglewood add MoeTh foeT

editions of the Sun Newspapers.

Signature: /{ H%Xx{ ﬁ?bé/’b)

National lﬁ:ounts Supérvisor

222 /04,

(date)

td '/ b
Notary: Affirmed before me, this 17({2 day of %d\/u&/ﬁﬂf% A.D. 200_(;3_ .

/;/VM/A/Q/\QQQW

“Notary Slgnature

Notary Seal:

R1na30080060090800000988000R EETY
1. DESKICT
Comm# DO o~
Expives 825000
frded W { .
i34 MO A -
s dAOBERL LTS

F

(date)

Poaasdasessaansoentes 20600088008880803 38T\ <

SUSAN J. DESMIDT

Comd DDO3I2095

Commission expires: &7 / % é// 00 5






-

i
1
5
|

DEATH

Don Paarlberg , 94,

presidential adviser -
WEST LAFAYETTE, IND. —

policy adviser to three presi-
dents and an architect of
Dwight- D. Eisenhower’s Food
for Peace initiative, died Feb. 14
in West Lafayette.

The death of Paarlberg, %,
was announced by a funeral
home in neighboring Lafayette.

Paarlberg, as a special assis-
tant. to Eisenhower beginning
in 1958, took over direction of
the fledgling Food for Peace
program and ran it until 1961.
The program provided US.
food supplies to the hungry in
postwar Europe and other. na-
tions. Since then, it has fed near-
ly 3 billion people in 150 coun-
tries, ‘according to the US.
Agency for International De-
velopment, which now over-
sees Food for Peace.

5784 148 AKX BVE. FORT MYLRS = 23!

Bookcases / Wall Units

i “QUILTIN” LOOK FQR LE§§ $§§

— The Associated Press

HARDWOOD FLOORING=99¢...

Exotics « Bellawood Prefinished « Bamboao

'
HARDWOOD FLOORING FOR LESS!

%“ UNFINISHED FURNITURE

366 Cleveland Ave, 936-213M

[ DON'T BE FOOLED!
(CALL AND COMPARE.
Y AFFORDABLE GREMATIONS

1997-0495

Don Paarlberg, an agricultural

) eemies £AALGLICALL DALY £ui 1 TSt BTreet, F. Myers, Florida

r Funeral Home. .

2 ‘ Gall For Appointment

- OUTOF AREA 239-337-3600

: 1-800-261-8787

N COOPER, BARBARA E., :
67, of Devely, Mo, died NO FEES unless there is a recovery (Costs Additional)

~ Wednesday. Arrangements by .
Roberson Funeral Home & T%%Pé?e”ﬁo"u'ée'é.ﬂf;éi%“s'{3Zﬁ’n‘ﬁ”y‘u‘i"fr’:éﬁ?.f‘é?&ii‘.sﬂib%"uﬂ%eu?3?2‘?.533?33n“s”é’n”daﬁx"peé‘r’é%%“:"‘s
Crematory.

NOTICE OF PUBLIC HEARING

The Florida Public Service Commission has scheduled four custome
service hearings in your area as part of its decision-making process it
_ Docket No. 060038-El, regarding the Petition for Issuance of a Storn
Recovery Financing Order by Florida Power & Light Company
Through its petition, FPL proposes to recover prudently-incurred storr
restoration costs and replenish its storm damage reserve. FPL's
primary proposal would replace the current. storm surcharge . with ¢
slightly smaller charge that would be effective over a twelve-year period.

Service Hearing Schedule

The customer sérvice hearings scheduled in your area will be conducted
by the Commission at the times and places indicated below:

Wednesday, MamhI 2006

Thursday, March 2, 2006
1pm. -4pm. 10a.m.-1p.m.
Schiool Board of Lee County Broward County Governmental Center
Board Room Room 422

Dr. James A. Adams Public -
Education Center

2065 Central Avenue

Fort Myers, Florida 33901

115 S. Andrews Avenue
Ft. Lauderdale, Florida 33301

Thursday, March 2, 2006 Friday, March 3, 2006

4pm. -7 pm. ] 10a.m. -1pm.
Fulton-Holland Educational Miami City Hall (Dinner Key Hall)
Services Center City Commission Chambers
Palm Beach County School Board 3500 Pan American Drive

3300 Forest Hill Bivd., B102 Miami, Florida 33133
West Paim Beach, Florida 33406
Thé purpose of these hearings is to permit members of the public
‘to give testimony regarding the quality and adequacy of FPL's storm
restoration activities, FPL's proposed recovery of storm-related
restoration costs, and other matters related to FPLs petition for |
issuance of a storm recovery financing order. All witnessés shall be
subject to cross-examination at the conclusion of their testimony.
ALL PERSONS DESIRING TO PRESENT TESTIMONY ‘ARE URGED
TO APPEAR AT THE BEGINNING OF THE HEARING. IF NO
WITNESSES ARE PRESENT TO TESTIFY, THE HEARING MAY BE
ADJOURNED EARLY.

Customer comments regarding FPL's request may also be
submitted to the Commission at the. following address: Director,
Division of the Commission Clerk and Administrative Services, Florida
Public - Service Commission, 2540 ‘Shumard Oak Boulevard,
'Taﬂahassee, Fiorida, 32399-0850. Such comments should refer to
Docket No. 080038-El. in addition, customers may contact FPL with-
‘questions or comments relating to the request through its Web stte
at www.FPL.com/stormhearing.

Any person requiring some accommodation at the. service
hearings because of a physical - impairment should call- the
Division of Commission Clerk and Administrative Services
at 1-850-413-6770 at least 48 hours prior to the

hearing. Any person who is hearing or speech 0
impaired, please contact the Florida Public Service

Commission using the Florida Relay Service, k

which can be reached at 1-800-955-8771 (TDD) FPL.

or 1-800-955-8770 (VOICE).

an FPL.Group company







Dear Amy,

| have included the Affidavits and tear sheets for the securitization advertising for your review.
This is the same information that | emailed to you yesterday. Please let me know if you need
anything else. .
Thank you,

Brandon Keller






Feb-17-2006 09:35am  From=-FPL : 561 694 6322

O~ 425 ~ (bl %)

T-208  P.001/001

F-101

T CRAMER-KRASSELT

....225 ERobinson Strsst, Suite 570, Orlando, FL 32601 -,

Print Estimate

Client: FPL  (Securitization Hearings) Today's Date: February 16, 2006

Miami Herald/El Nuevo Harald Ad Size Section Net Cost $7,4086.00
{insertion Date: Feb 21st :

Space Feb17th 3P 2X9BW  Main News

Matarials - Feb 17th 5P
|kim Tepper  Ph: 306-376-2776; Fx: 305-995-8077

Ft Lauderdale Sun Sentinel Net Cost $6,783.00
{insortion Date: ~ Feb 21st . ‘ :

Spaca Feb 17th 3P 2X105BW  Main News

Materials Feb 17th 3P

Laura Bensdelto Ph: 954-356-4132; Fx: 954-356-4395 modular paper necessilates slightly-different size

Palm Beach Post . 2X9BW  lLocalNews Net Cost $499.00

Insertion Date: Feb 21st

Space Feb 17th 4P
IMatarials Feb 17th 4P

M. Mastropietro  Ph: 561-820-4389; Fx: 561-837-8363

Ft. My#rs News Press 2X9BW Main News Net Cost $1,419.08

Insertion Date: * Feb 21st

Space Feb 17th 3P

Materials Feb17th 3P

Kathy Fragassi  Ph: 239-335-0259; Fx: 239:334-3219

Stuart/Port St. Lucie News CIX9BMW Mainh News Net Cost $775.87

Insertion Date:  Feb 21st

Space Feb 17th 5P

[Materials Feb 20th 12P

Darothy Dix Ph: 772-221-4293: Fx: 772-221-4 175

Naples Daily Nows : 2X9BW  Main News Net Cost $730.26
1Iinsertion Daté:  Feb 21st

Space Feb 17th 11A

Materials ‘Feb 17th 4P . :

Pamela-Perrell—Ph:-2309-263-4832-Fx:239-263-4703-- —-e-mail-ad -0 (60als@napIESnEWS-COM — - -

PLEASE NOTE THE EARLY SPACE/MATERIALS CLOSE'DATES FOR NAPLES DAILY NEWSI

Port Charlotte Sun 2X9 BIW Main News Net Cost $632.66
{Insertion Date: ~ Fab:21st :

Space Feb 17th 5P

Materials Feb17th &P

Kathy Bishop Ph: 941-206-1250; Fx: 941-620-4499

Total Cost . $18,245.87

JApproved for C-K Date

TRy BT

Received_ Time Feb. 17, 8:33AM






THE PALM BEACH POST

Published Daily and Sunday
West Palm Beach, Palm Beach County, Florida

PROOF OF PUBLICATION b

STATE OF FLORIDA

COUNTY OF PALM BEACH

Before the undersigned authority personally appeared Kristi Morrow, who on oath
says that she is Customer Service Supervisor of The Palm Beach Post, a daily and
Sunday newspaper, published at West Palm Beach in Palm Beach County, Florida; that
the attached copy of advertising for a Notice in the matter of IQ #00707 was
published in said newspaper in the issues of February 21, 2006. Affiant further
says that the said The Post is a newspaper published at West Palm Beach, in said Palm
Beach County, Florida, and that the said newspaper has heretofore been continuously
published in said Palm Beach County, Florida, daily and Sunday and has been entered
as second class mail matter at the post office in West Palm Beach, in said Palm Beach
County, Florida, for a period of one year next preceding the first publication of the
attached copy of advertisement; and affiant further says that she/he has neither paid nor
promised any person, firm or corporation any discount rebate, commission or refund
for the purpose of securing this advertisement for publication in the said newspaper.

Nzl

Sworn to and subscribed before 21* day of February A.D. 2006

?W'"Q’: Bette D. Culien " / :

3 o‘" My Commission DD 198605
orns™  Expires March 31, 2007

e

Personally known XX or Produced Identification
Type of Identification Produced







PALM BEACH NEWSPAPERS, INC.
The Palm Beach Post
2751 S. Dixie Hwy., West Palm Beach, FL. 33405
Phone: (561) 820-3106 Fax: (561) 820-4340
FED ID # 58-1633719
legals @pbpost.com

Legal Advertising Invoice

Account # 201302 Advertising Deadlines

Ad # 378050 Publish Deadline
Monday Friday 3PM

Description: Not: 1O #00707 Tuesday Friday 3PM
Wednesday Monday 3PM

Size: 2x9=18" Thursday Monday 3PM
Friday Wednesday 3PM

Amount: $586.98 GROSS Saturday Thursday 3PM
Sunday Thursday 3PM

Published: February 21, 2006

Cramer-Krasselt

Chris Hastings

225 E. Robinson Street
Orlando, FL 32801






