
State of Florida 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD O A K  BOULEV 
TALLAHASSEE, FLORIDA 32399-0850' 

DATE: September 14,2006 

TO: 

FROM: 

Blanca S. Bay6, Commission Clerk and Administrative Services Director 

Melinda H. Watts, Engineering Specialist 111, Division of Competitive Markets &,hb\ 
Enforcement 

Docket No. 060578-TI - Investigation and determination of appropriate method for 
refunding apparent overcharges by Bell Atlantic Communications, Inc. d/b/a 

* 
RE: 

- _ _  
Verizon Long Distance due to overbilling on certain calling card calls. 

Please add the attached request for refund proposal fiom the Commission to Verizon 
Long Distance, dated June 23,2006, to the subject docket file. 



DMSION OF COMPETITIVE MARKETS & 
STATE OF FLORIDA 

c0MMIss10mRs: 
LISA POLAK EDGAR, CHAIRMAN 
J. TERRY DEMON 
ISILIO ARFUAGA 
M A m W  M. CARTER 11 
KATRINA J. TEW 

ENFORCEMENT 
BETH W. SAW( 
DIRECTOR 
(850) 413-6600 

June 23,2006 

Mr. JohnBroten 
President 
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance 
1320 North Court House Road, 9th Floor 

RE: Interexchange Service Evaluation 

Dear Mr. Broten: 

Arlington, VA 22201-2525 

The Florida Public Service Commission evaluated the quality of service fiom access lines 
presubscribed to your company during a comprehensive telephone service evaluation conducted in the 
Sarasota exchange during the period fiom April 24,2006, through May 18,2006. 

A series of test calls were generated to measure the timing of toll calls for billing purposes. 
These tests were precisely timed to ensure that the elapsed times were the same for each carrier's 
series of calls. To evaluate the accuracy of each network, all test calls were completed using our 
computerized timing tester. Normally, calls are completed at each of the following intervals: 183, 
182, 181, 180, 179, 178,123,122,121, 120,119,118,63,62,61,60,59, and 58 second intervals. 

Bills for these calls were analyzed and compared to the records generated by the tests for 
origination and duration time to develop the timing and billing accuracy summary. While the 
accuracy of OUT tests can be measured in hundredths of a second, we allow the company a tolerance of 
plus or minus one second. 

Enclosed is a "draft" copy of the report for your review and action. Also enclosed is a copy of 
our worksheets. 

Since overbilling discrepancies were discovered, we request that you provide the number of 
customers that were affected and the total amount overcharged. Please provide a plan to refund the 
overcharges to the affected customers by July 14,2006. 

Upon receipt of the above information, staff will compute the interest involved and file a 
recommendation to the Commission. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, &% 32399-0850 
An A5rmative Action / Equal Opportunity Employer 

PSC Website: http:/hwvwfloridapscom Internet Email: contac@psc.stahdus 



Mr. Broten 
Page 2 
June 23,2006 

Since evaluations are part of the Commission's normal surveillance activity, no 
reimbursement will be made for our test calls. Therefore, proper disposition should be made of 
these charges and the accounts closed. 

If you h v e  questions, please contact Penelope J. Davis at (850) 413-6518 or E-mail at 
pdavis@psc.state.fl.us. 

Sincerely , 

Rick Moses, Chief 
Bureau of Telecommunication Service Quality, 
Certification and Enforcement 

cc: 
File: 

Penelope J. Davis, Ray Kennedy 
TI483 Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance2006 Service Evaluation 
TMS 2214 



TIMING & BILLING 
Local Company: Verizon Florida, Inc. 

Exchange: Sarasota 
Date of Study: April 24,2006, through May 18,2006 

-- 

Date Issued: June 23,2006 

INTEREXCHANGE COMPANY: Bell Atlantic Communications / 
Verizon Long Distance 

I- Timing Accuracy +- Billing Accuracy -1 
97% 97% Billing/ 

Total Under Over YO Std. Under Over YO Std. Tariff 
Carrier --- Calls Timed Timed Correct Met CharPedCharged Correct &t Yes/No 

Inter-LATA 

1+ 175 0 0 100.0% Yes 0 0 100.0% Yes Yes 

Calling Card 140 0 0 100.0% Yes 0 140 0.0% NO NO 



RATE CALCULATION SOP 2010 
SOP 2012 

Company: Bell Atlantic Communications / Verizon Long Distance Product Plan L Service 

Call Type: DDDI+ XXXXXXX Calling Card 

Calling Card Surcharge: N/A 

Originating Exchange: Sarasota 

Terminating Exchange: Miami 

Timing Increment: minute 

First Billing Increment minute 

Additional Billing Increment minute 

First increment Rate: $0.07 

Additional Increment Rate: $0.07 

Tariff Ref: 

Mileage: 

Tariff Ref 

Tariff Ref: 

Tariff Ref: 

Tariff Ref: 

Tariff Ref: 

5.2.10 

5.2.10 

5.2.10 

5.2.10 

5.2.10 

3:\Forms\EvaIuation\RatecaIc.XLS 



Bell Atlantic Communications, Inc. 
d/b/a Verizon Long Distance 

Florida Tariff No. 1' 
Third Revised Sheet 45.1.1 

Cancels Second Revised Sheet 45.1.1 

Intrastate Outbound Calling 
Rate Per Minute 

SECTION 5 - RATES, (Cont'd.) 

$0.09 

5.2 Optional Residential Services, (cont'd.) 

Toll Free 
Rate Per Minute 

5.2.10 Plan L Service 

$0.10 

Monthly Recurring Charge 

Travel Card 
Rate Per Minute 

Per Account I $4.95 
I 

$0.10 

Usage Rates 
I 

Per Minute I $0.07 

Plan L Service Bundled Service Option 

Monthly Recurring Charge I $0.00 

I 

Travel Card Per Call Charge 1 $0.00 

\ ISSUED: October 3 1,2005 EFFECTIVE: November 1,2005 

ISSUED BY: John Broten, President 
1320 N. Courthouse Road, 9th Floor 
Arlington, Virginia 2220 1 jloOSl5 



We never stop working for you. 
verj’on 

Billing Date: 04/25/06 
Telephone Number : 941 953-6259 060321 
Account Number: 15 4131 0648079482 07 
How to Reach Us : See page 2 

Page 5 of 8 

Verizon long Distance 
ADDING AND CHANGING SERVICE 
For 941 953-6259 
The following services are for a partial month, from the effective 
date of your change to the Statement Ending Date (Apr 25, 2006). 
Services Added 

1 Verizon Five Cents Plan sm 1 C7165265 Apr 1 3.96 
Total Services Added 3.96 

!§ 3.96 

Product Description Qty Order Number Effective Date 

Total Adding and Changing Service 
Verizon Five Cents Plan’” 
Direct Dialed Calls 

Day Date Time Place called Number called Min. 
I 2 Mon Apr 24 4:40 pm Miami FL 305 229-9934 1 .07 

3 Mon Apr 24 4:41 pm Miami FL 305 231-9999 1 .07 
4 Mon Apr 24 4:48 pm Miami FL 305 229-9934 1 .07 

5 5 Mon Apr 24 4:49 pm Homestead FL 305 230-0999 1 .07 
6 Mon Apr 24 450 pm Miami FL 305 231-9999 1 .07 
7 Mon Apr 24 451  pm Perrine FL 305 232-2192 1 -07 
8 Mon Apr 24 433  pm Miami FL 305 229-9934 1 .07 
9 Mon Apr 24 4 5 4  pm Homestead FL 305 230-0999 1 .07 

w 10 Mon Apr 24 4 5 5  pm Miami FL 305 231-9999 1 .07 
1.1 Mon Apr 24 456  pm Perrine FL 305 232-2192 1 .07 
12 Mon Apr 24 457  pm Miami FL 305 229-9934 1 .07 
13 Mon Apr 24 458  pm Homestead FL 305 230-0999 2 .14 
14 Mon Apr 24 459 pm Miami FL 305 231-9999 2 .14 

1s 15 Mon Apr 24 5:Ol pm Perrine FL 305 232-2192 1 .07 
16 Mon Apr 24 5 0 2  pm Miami FL 305 229-9934 2 .14 
17 Mon Apr 24 5:03 pm Homestead FL 305 230-0999 2 .14 
18 Mon Apr 24 504  pm Miami FL 305 231-9999 2 .14 
19 Mon Apr 24 50.5 pm Perrine FL 305 232-2192 2 .14 
20 Mon Apr 24 507 pm Miami FL 305 229-9934 2 .14 
21 Mon Apr 24 508  pm Homestead FL 305 230-0999 2 .14 
22 Mon Apr 24 209 pm Miami FL 305 231-9999 2 .14 
23 Mon Apr 24 5:lO pm Perrine FL 305 232-2192 2 .14 
24 Mon Apr 24 511  pm Miami FL 305 229-9934 2 .14 

6 5 2 5  Mon Apr 24 5:13 pm Homestead FL 305 230-0999 2 .14 
26 Mon Apr 24 5 1 4  pm Miami FL 305 231-9999 2 .14 

a?f 27 Mon Apr 24 5 1 5  pm Perrine FL 305 232-2192 2 .14 
f i 2 8  Mon Apr 24 517 pm Homestead FL 305 230-0999 2 .14 
80 29 Mon Apr 24 5:19pm Miami FL 305 231-9999 2 .14 

30 Mon Apr 24 521  pm Perrine FL 305 232-2192 2 .14 
31 Mon Apr 24 5 2 3  pm Miami FL 305 229-9934 2 .14 
32 Mon Apr 24 5:25 pm Homestead FL 305 230-0999 2 .14 
33 Mon Apr 24 527  pm Miami FL 305 231-9999 2 .14 

s 3 4  Mon Apr 24 5:29 pm Perrine FL 305 232-2192 2 .14 
35 Mon Apr 24 5:31 pm Miami FL 305 229-9934 2 .14 
36 Mon Apr 24 534  pm Homestead FL 305 230-0999 3 .21 
37 Mon Apr 24 5:36 pm Miami FL 305 231-9999 3 .21 

3q 38 Mon Apr 24 538  pm Perrine FL 305 232-2192 3 .21 
? A  C.  . .  El 033A 3 1 A  
-7 “. 

, \ a x 2 4  6:= FL 305 229-9934 1 .07 
A 4 1  Mon Apr 24 6:16 pm Homestead FL 305 230-0999 1 .07 

42 Mon Apr 24 6:17 pm Miami FL 305 231-9999 1 .07 
45743 Mon Apr 24 6:18 pm Perrine FL 305 232-2192 1 .07 

4.4 Mon Apr 24 6:19 pm Miami FL 305 229-9934 1 .07 
45 Mon Apr 24 6:21 pm Homestead FL 305 230-0999 1 .07 
46 Mon Apr 24 6:22 pm Miami FL 305 231-9999 1 .07 

t@47 Mon Apr 24 6:23 pm Perrine FL 305 232-2192 1 .07 

15 4131 9419536259 060321 07 02 FL2IP’HBRDAl 00035141 5F0000190943 



We never stop working for you. 
verf70n 

Verizon Long Distance 

Billing Date: 04/25/06 Page 6 of 8 
Telephone Number : 941 953-6259 060321 * 
Account Number: 15 41 31 0648079482 07 
How to Reach Us : See page 2 

Verizon Five Cents Plan" (continued) 
Direct Dialed Calls Icontinued) 

@I Mon Apr 24 6:24 pm Miami 
Day Date Time Place called Number called Min. - 

2 Mon A i r  24 
3 Mon Apr 24 
4 Mon Apr 24 
5 Mon Apr 24 

3 7 6  Mon Apr 24 
7 Mon Apr 24 
8 Mon Apt 24 
9 Man Apr 24 
10 Mon Apr 24 

Mon Apr 24 
12 Mon Apr 24 
13 Mon Apr 24 
14 Mon Apr 24 
15 Mon Apr 24 

6 7 1 6  Mon Apr 24 
11 Mon Apr 24 
18 Man Apr 24 
19 Mon Apr 24 
20 Mon Apr 24 
b1 Man Apr 24 

22 Mon Apr 24 
23 Mon Apr 24 
24 Mon Apr 24 
25 Mon Apr 24 

7+-5-26 Mon Apr 24 
27 Mon Apr 24 

3#328 Mon Apr 24 

0 0  Mon Apr 24 
31 Mon Apr 24 
32 Mon Apr 24 

a 3 3  Man Apr 24 
M 3 4  Mon Apr 24 
$$35 Man Apr 24 

U@ 36 Mon Apr 24 

2- 

6:25 pm Homestead 
6:26pm Miami 
6:28 pm Perrine 
6:29 pm Miami 
6:30 pm Homestead 
6:31 pm Miami 
6:32pm Perrine 
6:33 pm Miami 
6 3 5  pm Homestead 
6:36 pm Miami 
6:37 pm Perrine 
6:38 pm Miami 
6:40 pm Homestead 
6:41 pm Miami 
6:42pm Perrine 
6:43 pm Miami 
6:45 pm Homestead 
6:47 pm Miami 
650  pm Perrine 
6 5 2  pm Miami 
6 5 4  pm Homestead 
6 5 6  pm Miami 
6 5 8  pm Pemine 
7:OO pm Miami 
7:02 pm Homestead 
7:05 pm Miami 
7:07 pm Perrine 

7:12 pm Homestead 
7:14 pm Miami 
7:17 pm Perrine 
7:19 pm Miami 
7:21 pm Homestead 
7:23 pm Miami 
7:25 pm Perrine 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

305 229-9934 
305 230-0999 

305 232-2192 
305 229-9934 
305 230-0999 
305 231-9999 
305 232-2192 
305 229-9934 
305 230-0999 
305 231-9999 
305 232-2192 
305 229-9934 
305 230-0999 
305 231-9999 
305 232-2192 
305 229-9934 
305 230-0999 
305 231-9999 
305 232-2192 
305 229-9934 
305 230-0999 
305 231-9999 
305 232-2192 
305 229-9934 
305 230-0999 
305 231-9999 
305 232-2192 

3115 231-9999 

&------..-- 
FL 305 230-0999 
FL 305 231-9999 
FL 305 232-2192 
FL 305 229-9934 
FL 305 230-0999 
FL 305 231-9999 
FL 305 232-2192 

Subtotal 

1. 
2 
2 
1 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
3 
3 
2 
1 
3 
3 
3 
3 
3 
3 
3 

.07 

.14 

.14 

.07 

.14 

.14 

.14 

.14 

.14 

.14 

.14 

.14 

.14 

.14 
$14 
.14 
.14 
.14 
.14 
.14 
$14 
.14 
.14 
.14 
.14 
.21 
.21 
.14 
-2- 

.21 
-21 
.21 
.2 1 
.21 
.21 
.21 

10.71 
Summarv of Verizon Five Cents Plan'" 

38 Plan C A S  10.71 
Total $ 15.66 

Verizon Five Cents Plan" start date: 03/31/06 
CallinP Card Calls 

39 Tue Apr 11 1:49 pm 850 413-6518 305 207-9999 Peak 1 .75 

Total $ .75 
Calling card calls made from the Northeast States are being completed by United 
States Advanced Network, Lnc., (USAN) and appear in the USAN section of this bill. 
Total Long Distance calls 
Thank you for using Verizon Long Distance. 

37 Plan Charge 4.95 

Day Date Time Called from Called to Period Min. 

Tallahasse FL Miami FL 

$ 16.41 

15 4131 9419536259 060321 07 02 FL212'HBRDAl 00035141 5F0000190944 



I 

We never stop working for you. 
veri' 

Billing Date: 05/25/06 
Telephone Number : 941 953-6259 060321 
Account Number: 15 41 31 0648079482 07 
How to Reach Us : See page 2 

Page 5 of 14 

Verizon Long Distance 
The following long distance charges appear on your Verizon bill as a service to 
Verizon Long Distance. 

LONG DISTANCE HELPFUL NUMBERS 

Questions about your long distance bill 
Trouble with your long distance service 
Changes to your long distance service 
Other long distance questions 
Visit our Website at 

1 877 483-5305 
1 800 483-8494 
1 888 483-7547 
1 888 483-7547 

verizonLD.com 

SUMMARY OF CHARGES FOR VERIZON LONG DISTANCE 
Domestic Amount 

Direct Dialed 19.18 
Calling Card 296.25 

Total usage $315.43 
Plan Charges 4.95 
Total Long Distance calls $ 320.38 
Taxes and Surcharges 35.08 
Total Verizon Long Distance Charges $ 355.46 

Your calling plan(s): 
Verizon Five Cents Plansm 
Direct Dialed Calls 

Verizon Five Cents Plan'" 

Day Date Time Place called Number called Min. 
3% 1 Mon Apr 24 7:28 pm Miami FL 305 229-9934 3 

i? Mon Apr 24 7:30 pm Homestead FL 305 230-0999 3 
3 Mon Apr 24 7:32 pm Miami FL 305 231-9999 3 

9 0 4  Mon Apr 24 7:34 pm Perrine FL 305 232-2192 3 
5 Mon Apr 24 7:37 pm Miami FL 305 229-9934 3 
6 Mon Apr 24 7:40 pm Homestead FL 305 230-0999 3 
7 Mon Apr 24 7:43 pm Miami FL 305 231-9999 3 
8 Mon Apr 24 7:46 pm Perrine FL 305 232-2192 3 

-9 Mon Apr 24 7:49 pm Miami FL 305 229-9934 3 
10 Mon Apr 24 752  pm Homestead FL 305 230-0999 3 
1 1  Mon Apr 24 7 5 5  pm Miami FL 305 231-9999 3 
12 Mon Apr 24 758  pm Perrine FL 305 232-2192 3 
13 Mon Apr 24 8:02 pm Miami FL 305 229-9934 3 

,@I4 Mon Apr 24 8:05 pm Homestead FL 305 230-0999 4 
l-m&-"- 4 

&I6 Mon Apr 24 8:12 pm Perrine FL 305 232-2192 4 
17 Mon Apr 24 8:15 pm Miami FL 305 229-9934 4 

wl8 Mon Apr 24 8:19 pm Homestead FL 305 230-0999 4 
19 Mon Apr 24 8:22 pm Miami FL 305 231-9999 4 
20 Mon Apr 24 8:25 pm Perrine FL 305 232-2192 4 
21 Mon Apr 24 8:28 pm Miami FL 305 229-9934 4 
22 Mon Apr 24 8:31 pm Homestead FL 305 230-0999 4 

\ a 3  Mon Apr 24 8:35 pm Miami FL 305 231-9999 4 
~ \ 4 2 4  Mon Apr 24 8:38 pm Perrine FL 305 232-2192 4 

$26 Mon Apr 24 8:44 pm Homestead FL 305 230-0999 4 
27 Mon Apr 24 8:48 pm Miami FL 305 23 1-9999 4 

\ v 8  Mon Apr 24 8 5 1  pm Perrine FL 305 232-2192 4 
29 Mon Apr 24 8 5 4  pm Miami FL 305 22%9934 1 
30 Mon Apr 24 8 5 6  pm Homestead FL 305 230-0'999 1 

, 6 3 1  Mon Apr 24 8 5 7  pm Miami FL 305 231-9999 1 

CI 3n-24 
Y d" d .  4- 

.21 

.21 

.21 

.21 

.21 

.21 

.21 

.21 

.21 

.21 

.21 

.28 

.28 

.28 

.28 

.28 

.28 

.28 

.28 

.28 

.28 

.28 

.28 

.28 

.07 

.07 

.07 

90 
I" 

1 

15 4131 9419536259 060321 07 08 FL212'HBRDAl 00034681 5F0000212225 



We never stop working for you. 
veri70n 

Verizon long Distance 

Billing Date: 05/25/06 Page 6 of 14 
Telephone Number : 941 953-6259 060321 
Account Number: 15 41 31 0648019482 07 
How to Reach Us : See page 2 

" 

Verizon Five Cents Plan'" (continued) 
Direct Dialed Calls (continued) 

Dav Date Time Place called 
, - I  M& Apr 24 

\ d o 2  Mon Apr 24 
3 Mon Apr 24 
4 Mon Apr 24 
5 Mon Apr 24 

~$6 Mon Apr 24 
,a(= 7 Mon Apr 24 

8 Mon Apr 24 
9 Mon Apr 24 
10 Mon Apr 24 
11 Mon Apr 24 

@J 12 Mon Apr 24 
13 Mon Apr 24 
14 Mon Apr 24 
1'5 Mon Apr 24 
16 Mon Apr 24 
17 Mon Apr 24 
18 Mon Apr 24 
19 Mon Apr 24 
20 Mon Apr 24 
21 Mon Apr 24 

I q0 22 Mon Apr 24 
23 Mon Apr 24 
24 Mon Apr 24 
2 5  Mon Apr 24 
26 Moil Apr 24 

lw7 Mon Apr 24 
28 Mon Apr 24 
29 Mon Apr 24 
30 Mon Apr 24 
3 1  Mon Apr 24 

b a 3 2  Mon Apr 24 
L L  33 Mon A m  24 

858  pm Perrine 
859  pm Miami 
9:OO pm Homcstead 
9:Ol pm Miami 
9:02 pm Perrine 
9:03 pm Miami 
9:05 pm Homestead 
9:06 pm Miami 
9:07 pm Perrine 
9:08 pm Miami 
9:09 pm Homestead 
9:11 pm Miami 
9:12 pm Perrine 
9:13 pm Miami 
9:14 pm Homestead 
9:15 pm Miami 
9:17 pm Perrine 
9:18 pm Miami 
9:19 pm Homestead 
9:20 pm Miami 
9:21 pm Perrine 
9:23 pm Miami 
9:25 pm Homestead 
9:27 pm Miami 
9:29 pm Perrine 
3:31 pm Miami 
9:33 pm Homestead 
9:35 pm Miami 
9:38 pm Perrine 
9:40 pm Miami 
9:42 pm Homestead 
9:44 pm Miami 
9:46 Dm Perrine 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

Number called 
305 232-2192 
305 229-9934 
305 230-0999 
305 231-9999 
305 232-2192 
305 229-9934 
305 230-0999 
305 231-9999 
305 232-2192 
305 229-9934 
305 230-0999 
305 231-9999 
305 232-2192 
305 229-9934 
305 230-0999 
305 231-9999 
305 232-2192 
305 229-9934 
305 230-0999 
305 231-9999 
305 232-2192 
305 229-9934 
305 230-0999 
305 231-9999 
305 232-2192 
305 229-9934 
305 230-0999 
305 231 -9999 
305 232-2192 
305 229-9934 
305 230-0999 
305 231-9999 
305 232-2192 

Min. 
1 
1 
1 
1 
1 
1 
2 
2 
1 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
3 
2 
2 
2 
3 
3 
2 

.07 

.07 

.07 

.07 

.07 

.07 

.14 

.14 

.07 

.14 

.14 

.14 

.14 

.14 

.14 

.14 

.14 

.14 

.14 

.14 

.14 

.14 

.14 

.14 

.14 

.14 

.14 

.14 

.14 

.14 

.21 

.21 

.14 . .  1 "31 
& i z r  5; -stead Fk z;; 3 .21 

36 Mon Apr 24 9 5 2  pm Miami FL 305 231-9999 3 .21 
1 5 3 7  Mon Apr 24 9 5 4  pm Perrine FL 305 232-2192 3 .21 

3% Mon Apr 24 9 5 6  pm Miami FL 305 229-9934 3 .21 
39 Mor1 Apr 24 9 5 8  pm Homestead FL 305 230-0999 3 .21 
40 Mon Apr 24 1O:Ol pm Miami FL 305 231-9999 3 .21 
41 Mon Apr 24 10:03 pm Perrine FL 305 232-2192 3 .21 

1bm2 Mon Apr 24 10:05 pm Miami FL 305 229-9934 3 .21 
43 Mon Apr 24 10:07 pm Homestead FL 305 230-0999 3 .21 
44 Mon Apr 24 1O:lO pm Miami FL 305 231-9999 3 .21 
45 Mon Apr 24 10:12 pm Perrine FL 305 232-2192 3 .21 

d46 Mon Apr 24 10:14 pm Miami FL 305 229-9934 3 .21 
q&y$7 Mon Apr 24 10:17 pm Homestead FL 305 230-0999 3 .21 
,&48 Mon Apr 24 10:20 pm Miami FL 305 231-9999 3 .21 

49 Mon .4pr 24 10:23 pm Perrine FL 305 232-2192 3 .21 
50 Mon Apr 24 10:27 pm Miami FL 305 229-9934 3 .21 
$ 1  Mon Apr 24 10:30 pm Homestead FL 305 230-0999 3 .21 

\ w 5 2  Mon Apr 24 10:33 pm Miami FL 305 231-9999 3 .21 
53 Mon Apr 24 10:36 pm Perrine FL 305 232-2192 3 .21 
54 Mon Apr 24 10:39 pm Miami FL 305 229-9934 3 .21 

5 & - M a l - ~  f i r  - -00 1 n7 & 

,3355 %Ion Apr 24 10:42 pm Homestead FL 305 230-0999 4 .28 

%58 Mon Apr 24 10:53 pm Miami FL 305 229-9934 4 .28 

, .  
,$J 57 Mon Apr 24 1050 pm Perrine FL 305 23212192 3 .21 

\- 

15 4131 9419536259 060321 07 08 FL212'HBRDAl 00034681 5F0000212226 



We never stop working for you. 

Billing Date: 05/25/06 
Telephone Number : 941 953-6259 060321 
Account Number: 15 4131 0648079482 07 
How to Reach Us : See page 2 

Page 7 of 14 

Verizon Long Distance 
Verizon Five Cents Plansm (continued) 
Direct Dialed Calls (continued) 

Day Date Time Place called Number called Min. 
++~-AFMQ&---+-~-+ _-_.- -..-----I - - - ----.& - 

,#.2 Mon Apr 24 1056 pm Miami FL 305 231-9999 4 .28 \w 3 Mon Apr 24 11:OO prxi Perririe FL 305 232-2192 4 .28 
4 Mon Apr 24 11:03 pm Miami FL 305 229-9934 4 .28 
5 Mon Apr 24 11:06 pm Homestead FL 305 230-0999 4 .28 
6 Mon Apr 24 11:09 pm Miami FL 305 231-9999 4 .28 
7 Mon Apr 24 11:12 pm Perrine FL 305 232-2192 4 .28 \as8 Mon Apr24 11:16pm Miami FL 305 229-9934 4 .28 
9 Mon Apr 24 11:19 pm Homestead FL 305 230-0999 4 .28 
10 Mon Apr 24 11:22 pm Miami FL 305 231-9999 4 .28 

$3 1 I Mon Apr 24 11:25 pm Perrine FL 305 232-2192 4 .28 
Subtotal 19.18 

Summary of Verizon Five Cents Plansm 

13 Plan C d S  19.18 
Total $24.13 

Verizon Five Cents Plan'" start date: 03/31/06 
CallinP Card Calls 

14 Thu Apr 27 11:37 am 941 955-8386 305 207-9999 Peak 1 .75 

15 Thu Apr 27 11:42 am 941 955-8386 305 207-9999 Peak 1 .75 

16 Thu Apr 27 11:43 am 941 955-8386 305 220-9999 Peak 1 .75 

17 Thu Apr 27 11:45 am 941 955-8386 305 221-2049 Peak 1 .75 

18 Thu Apr 27 11:46 am 941 955-8386 305 222-9999 Peak 1 .75 

19 Thu Apr 27 11:48 am 941 955-8386 305 207-9999 Peak 2 1.50 

20 Thu Apr 27 11:49 am 941 955-8386 305 220-9999 Peak 2 1.50 

21 Thu Apr 27 1151 am 941 955-8386 305 221-2049 Peak 2 1.50 

22 Thu Apr 27 1153 am 941 955-8386 305 222-9999 Peak 2 1.50 

23 Thu Apr 27 1154 am 941 955-8386 305 207-9999 Peak 2 1 s o  
24 Thu Apr 27 11:56 am 941 955-8386 305 220-9999 Peak 2 1.50 

25 Thu Apr 27 1157 am 941 955-8386 305 221-2049 Peak 2 1 .so 

12 Plan Charge 4.95 

Day Date Time Called from Called to Period Min. 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami , FL 

Sarasota FL Miami FL 

26 Thu Apr 27 1159 am 941 955-8386 305 222-9999 Peak 2 1 S O  

27 Thu Apr 27 12:OO pm 941 955-8386 305 207-9999 Peak 2 1 .so 
28 Thu Apr 27 12:02 pm 941 955-8386 305 220-9999 Peak 2 1.50 

29 Thu Apr 27 12:03 pm 941 955-8386 305 221-2049 Peak 2 1 .so 
30 Thu Apr 27 12:05 pm 941 955-8386 305 222-9999 Peak 2 1 .so 
31 Thu Apr 27 12:07 pm 941 955-8386 305 207-9999 Peak 2 1 .so 

15 4131 9419536259 060321 07 08 FL212'HBRDAl 00034681 5F0000212227 



I IIVIII'IU MIVY DILLII'IU ITCCIUIVWLIMI IWIV vvwnr\.=.,ncc I 

COMPANY Verizon Floiida, Inc. CARRIER: Bell Atlantic I Verizon LD 

42 

4/24/2006 17:43:03 (305) 229-9934 Improper billing code field X 

4/24/2006 17:43:03 (305) 229-9934 Lost RTS test call, DF 5 

4/24/2006 18:16:38 (305) 229-9934 Passed affer 1.2 sec. 

121 Test 

121 '"led 

58 1.0 4 / $0.07 / 



I IMINU MIYU DILLIIYU ITCCIUIYCIILIM I IUIV vvunnancc I 

COMPANY: Vedzon Florida. Inc. CARRIER: Bell Atlantic / Varizon LD 

82 

8J 

BILLING #: 941-953-6259 

CALLING CARD NO: NIA 

121 3.0 213 J $0.21 / 

122 3.0 Yj J $0.21 / 

4/24/2006 19: 19:24 (305) 232-21 92 Passed after 1.2 sec. 

. 4/24/2006 19:21:36 (305) 229-9934 Passed af&er 2.6 sec. 

LOCATION: Saasota SERVICE: Plan L Service 

ENGINEER: PJD VERIFIED BY : c [ 

Page2 o f 5  



I IMINU n l v w  DILLII’IU nCuut’IuIun I IVIV v v u n n u r  ILL I 

CARRIER Bell Atlantic I Veriim LD COMPANY: Verizon Florida, Inc. 

BILLING Y: 941-9534259 LOCATION: Sarasota SERVICE Plan L Service 

Line 
No. 

84 

06 

88 

” 

’’ 
” 

94 

95 

” 

” 

loo 

lo‘ 

lo’ 

lo’ 

‘04 

’05 

lo’ 

lo’ 

I O 8  

‘Os 

‘ l o  

’I1 

’I ’ 
’’’ 
l4 

’’ 
’I7 

lis 

’” 
lZ3  

ENGINEER: PJD VERlFlED BY : c ic CALLING CARD NO: NIA 

i DATE: 24-Apr-06 INTRALATA INTERLATA 

Date 

4/24/200€ 

4/24/2006 

4/24/2006 

4/24/2006 

4/24/2006 

4/24/2006 

4/24/2006 

4/24/2006 

4/24/2006 

4/24/2006 

4/24/200€ 

4/24/2006 

4/24/2006 

4/24/200€ 

4/24/2006 

4/24/2006 

4/24/2006 

4/24/200€ 

4/24/2006 

4/24/2006 

4/24/2006 

4/24/2006 

4/24/2006 

4/24/2008 

4/24/200€ 

4/24/2006 

4/24/2006 

4/24/2006 

4/24/2006 

4/24/2006 

4/24/2006 

4/24/2006 

4/24/2006 

4/24/2006 

4/24/2006 

4/24/2006 

4/24/2006 

4/24/2006 

4/24/2006 

4/24/2006 

4/24/2006 

Page3 of5 



RATE CALCULATION SOP 2010 
SOP 2012 

Company: 

Call Type: DDD I +  Calling Card XXXXXXXX 

Bell Atlantic Communications / Verizon Long Distance Product Type 2 Travel Card 

Calling Card Surcharge: $0.00 

Driginating Exchange: Sarasota 

rerminating Exchange: Miami 

riming Increment: minute 

'irst Billing Increment minute 

4dditional Billing Increment minute 

'irst Increment Rate: 80.50 

4dditional Increment Rate: $0.50 

Tariff Ref: 

Mileage: 

5.4.1 .B 

Tariff Ref: 

Tariff Ref: 

Tariff Ref: 

Tariff Ref: 

Tariff Ref: 

5.4.1 .A 

5.4.1 .A 

5.4.1 .A 

5.4. I .A 

5.4.1 .A 

k\Forms\Evaluation\Ratecalc.XLS 



Bell Atlantic Communications, Inc. 
d/b/a Verizon Long Distance 

Florida Tariff No. 1 
Seventh Revised Sheet 45.4 

Cancels Sixth Revised Sheet 45.4 
: 

SECTION 5 - RATES, (Cont'd.) 

5.4 Travel Card Services 

Service charges apply to each completed call, in addition to the usage charges specified 
above. See per call Service Charge rates applicable to Operator Assisted Station to Station or 
Person to Person in Section 5.7.1 of this tariff, 

5.4.1 Residential Travel Card Service 

Calls are billed in one (1) minute increments. The minimum call duration for billing 
purposes is one (1) minute. Partial minutes are rounded up to the next minute. 

A. Usage Charges 

1. Type 1 Travel Card 
Rate Per Minute 
$0.75 

2. Type 2 Travel Card $0.50 

B. Per Call Charge 

1. Type 1 Travel Card $0.75 

2. Type 2 Travel Card $0.00 

ISSUED: March 7,2003 EFFECTIVE: March 10,2003 

ISSUED BY: John Broten, Director - Regulatory Affairs 
1320 N. Courthouse Road, 9th Floor 
Arlington, Virginia 2220 1 flo0303 



We never stop working for you. 

w ver17on 
wiling uate: 95/25/06 rage 7 ot 14 
Telephone Number : 941 953-6259 060321 
Account Number: 15 41 31 0648079482 07 
How to Reach Us : See page 2 

Verizon long Distance 
Verizon Five Cents Plan” (continued) 
Direct Dialed Calls (continued) 

1 Mon Apr 24 1056 pm Homestead FL 305 230-0299 1. .07 
2 Mon Apr 24 1056 pm Miami FL 305 231-9999 4 .28 
3 Mon Apr 24 I I:OO pm Perrine FL. 305 232-2192 4 .28 
4 Mon Apr 24 11:03 pm Miami FL 305 229-9934 4 .28 
5 Mon Apr 24 11:06 pm Homestead FL 305 230-0999 4 .28 
6 Mon Apr 24 11:09 pm Miami FL 305 231-9999 4 .28 
7 Mon Apr 24 11:12 pm Perrine FL 305 232-2192 4 .28 
8 Mon Apr 24 11:16 pm Miami FL 305 229-9934 4 .28 
9 Mon Apr 24 11:19 pm Homestead FL 305 230-0999 4 .28 
10 Mon Apr 24 11:22 pm Miami FL 305 231-9999 4 .28 
11 Mon Apr 24 11:25 pm Perrine FL 305 232-2192 4 .28 

Subtotal 19.18 
Summary of Verizon Five Cents Plan‘” 

13 P h  C d S  19.18 
Total s 24.13 

Verizon Five Cents Plan’” start date: 03/31/06 
Callinp Card Calls 

14 Thu  Apr 27 11:37 am 941 955-8386 305 207-9999 Peak 1 .75 

Day Date Time Place called Number called Min. 

12 Plan Charge 4.95 

Day Date Time Called from Called to Period Min. 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami ; FL 

Sarasota FL Miami FL 

I 15 Thu  Apr 27 11:42 am 941 955-8386 305 207- Peak 1 75 

16 Thu Apr 27 11:43 am 941 955-8386 305 220-9999 Peak 1 .7s 

17 Thu Apr 27 11:45 am 941 955-8386 305 221-2049 Peak 1 .7s 

18 Thu Apr 27 11:46 am 941 955-8386 305 222-9999 Peak 1 .75 

5 19 Thu Apr 27 11:48 am 941 955-8386 305 207-9999 Peak 2 1.50 

20 Thu Apr 27 11:49 am 941 955-8386 305 220-9999 Peak 2 1.50 

C( 21 Thu Apr 27 1151 am 941 955-8386 305 221-2049 Peak 2 1 .so 
9 22 T h u  Apr 27 1153 am 941 955-8386 305 222-9999 Peak 2 1.50 

10 23 Thu Apr 27 1154 am 941 955-8386 305 207-9999 Peak 2 1 S O  

29 Thu Apr 27 1156 am 941 955-8386 305 220-9999 Peak 2 1 .so 
25 Thu Apr 27 1157 am 941 955-8386 305 221-2049 Peak 2 1.50 

26 T h u  Apr 27 1159 am 941 955-8386 305 222-9999 Peak 2 1 S O  

27 Thu Apr 27 12:OO pm 941 955-8386 305 207-9999 Peak 2 1 S O  

~b-28 Thu Apr 27 12:02 pm 941 955-8386 305 220-9999 Peak 2 1.50 

29 Thu Apr 27 12:03 pm 941 955-8386 305 221-2049 Peak 2 1 S O  

30 Thu Apr 27 12:05 pm 941 955-8386 305 222-9999 Peak 2 1.50 

,% 31 Thu Apr 27 12:07 pm 941 955-8386 305 207-9999 Peak 2 1 S O  

15 4131 9419536259 060321 07 08 FL212”HBRDAl 00034681 5F0000212227 



We never stop working for you. 
ve r jjon 

Verizon long Distance 
Callinp Card Calls (.continued) 

Day Date Time Called from 6 1 Thu Apr 27 12:08 pm 941 955-8386 

do 2 Thu Apr 27 12:lO pm 941 955-8386 

3 T h u  Apr 27 12:ll pm 941 955-8386 

$& 4 Thu Apr 27 12:13 pm 941 955-8386 

@ 5 Thu Apr 27 12:16 pm 941 955-8386 

6 Thu Apr 27 12:18 pm 941 955-8386 

7 Thu Apr 27 12:19 pm 941 955-8386 

8 Thu Apr 27 12:21 pm 941 955-8386 

9 Thu Apr 27 12:23 pm 941 955-8386 

80 10 Thu Apr 27 12:26 pm 941 955-8386 

11 Thu Apr 27 12:28 pm 941 955-8386 

12 Thu Apr 27 12:31 pm 941 955-8386 

13 Thu Apr 27 12:33 pm 941 955-8386 

%%I4 Thu Apr 27 12:36 pm 941 955-8386 

79 15 Thu Apr 27 12:38 pm 941 955-8386 

16 Thu Apr 27 12:41 pm 941 955-8386 

17 Thu Apr 27 12:43 pm 941 955-8386 

1.8 Thu Apr 27 12:46 pm 941 955-8386 

19 Thu Apr 27 12:48 pm 941 955-8386 

YQ 20 Thu Apr 27 1251 pm 941 955-8386 

21 Thu Apr 27 1254 pm 941 955-8386 

212 Thu Apr 27 1256 pm 941 955-8386 

23 Thu Apr 27 1259 pm 941 955-8386 

24 Thu Apr 27 1:02 pm 941 955-8386 

LpJ-25 Thu Apr 27 1:04 pm 941 955-8386 

26 Thu Apr 27 1:07 pm 941 955-8386 

27 Thu Apr 27 1:09 pm 941 955-8386 

aq 28 Thu Apr 27 1:12 pm 941 955-8386 

9 2 9  Thu Apr 27 1:15 pm 941 955-8386 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

f Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

Called to 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 9 

305 220-9999 

305 221-2049 

305 222-9999 

305 207-9999 

305 220-9999 

305 221-2049 

305 222-9999 

305 207-9999 

305 220-9999 

305 221-2049 

305 222-9999 

305 207-9999 

305 220-9999 

305 221-2049 

305 222-9999 

305 207-9999 

305 220-9999 

305 221-2049 

305 222-9999 

305 207-9999 

305 220-9999 

305 221-2049 

305 222-9999 

305 207-9999 

305 220-9999 

305 221-2049 

305 222-9999 

305 207-9999 

305 220-9999 

Billing Date: 05/25/06 Page 8 of 14 
Telephone Number : 941 953-6259 OW321 
Account Number: 15 4131 0648079482 07 
How to Reach Us : See page 2 

' 

Period 
Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

Min. I 

2 1.50 

2 . 1.50 

2 1 S O  

2 1 S O  

2 1 .so 
2 1.50 

2 1 .so 
2 1.50 

2 1 .so 
2 1.50 

2 1 .so 
3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

15 4131 9419536259 060321 07 08 FL212'HBRDAl 00034681 5F0000212228 



We never stop working for you. 
veri7on 

Verizon long Distance 
Calling Card Calls (continued) 

Day Date Time Called from 
5 2 1  mu Apr 27 i : i8  pm 941 955-8386 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

Sarasota 

2 Thu Apr 27 1:21 pm 941 955-8386 

3 Thu Apr 27 1:24 pm 941 955-8386 

5 3 - 4  Thu Apr 27 1:27 pm 941 955-8386 

5 Thu Apr 27 1:31 pm 941 955-8386 

6 Thu Apr 27 1:34 pm 941 955-8386 

@ 7  Thu Apr 27 1:38 pm 941 955-8386 

$ 8 Thu Apr 27 1:42 pm 941 955-8386 

9 Thu Apr 27 1:45 pm 941 955-8386 

10 Thu Apr 27 1:49 pm 941 955-8386 

1 5 2  pm 941 955-8386 ~3 11 Thu Apr 27 

bb 13 Thu Apr 27 2:Ol pm 941 955-8386 

14 Thu Apr 27 2:04 pm 941 955-8386 

2:08 pm 941 955-8386 

16 Thu Apr 27 2:12 pm 941 955-8386 

3 17 Thu Apr 27 2:15 pm 941 955-8386 

1.8 Thu Apr 27 2:19 pm 941 955-8386 

19 Thu Apr 27 2:22 pm 941 955-8386 

20 Thu Apr 27 2:26 pm 941 955-8386 

21 Thu Apr 27 2:30 pm 941 955-8386 

x 2 2  Thu Apr 27 2:33 pm 941 955-8386 

23 Thu Apr 27 2:37 pm 941 955-8386 

24 Thu Apr 27 2:40 pm 941 955-8386 

25 T h u  Apr 27 2:44 pm 941 955-8386 

26 Thu Apr 27 2:47 pm 941 955-8386 

27 Thu Apr 27 251  pm 941 955-8386 

28 Thu Apr 27 2 5 3  pm 941 955-8386 

9 29 Thu Apr 27 2:54 pm 941 955-8386 

u\ 15 Thu Apr 27 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

- 

Called to 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami . 

Miami ' 

305 221-2049 

305 222-9999 

305 207-9999 

305 220-9999 

305 221-2049 

305 222-9999 

305 207-9999 

305 220-9999 

305 221-2049 

305 222-9999 

305 207-9999 

305 221-2049 

305 222-9999 

305 207-9999 

305 220-9999 

305 221-2049 

305 222-9999 

305 207-9999 

305 220-9999 

305 221-2049 

305 222-9999 

305 207-9999 

305 220-9999 

305 221-2049 

305 222-9999 

305 207-9999 

305 220-9999 

305 221-2049 

Billing Date: 05/25/06 Page 9 of 14 
Telephone Number : 941 953-6259 060321 
Account Number: 15 4131 0648079482 07 
How to Reach Us : See page 2 

Period 
Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

PPnt 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 
FL 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

Min'. 
3 2.25 

3' 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

4 3.00 

3 2.25 

3 2.25 

4 3.00 

4 3.00 

3 1 cn 

4 3.00 

4 3.00 

4 3.00 

4 3.00 

4 3.00 

4 3.00 

4 3.00 

4 3.00 

4 3.00 

4 3.00 

4 3.00 

4 3.00 

4 3.00 

4 3.00 

1 .I5 

1 .75 

1 .75 

15 4131 9419536259 060321 07 08 FL212"HBRDAl 00034681 5F0000212229 



We never stop working for you. 
Veri7011 

Verizon long Distance 
Calling Card Calls (continued) 

Day Date Time Called from 
@ 1 Thu Apr 27 256 pm 941 955-8386 

2 Thu Apr 27 257 pm 941 955-8386 

$ 5 3  Thu Apr 27 259 pm 941 Y55-8386 

%\4 4 Thu Apr 27 3:OO pm 941 955-8386 

$\ 5 Thu Apr 27 3:03 pm 941 955-8386 

9 b  6 Thu Apr 27 3:04 pm 941 955-8386 

7 Thu Apr 27 3:06 pm 941 955-8386 

8 Thu Apr 27 3:07 pm 941 955-8386 

9 Thu Apr 27 3:09 pm 941 955-8386 

la Thu Apr 27 3:lO pm 941 955-8386 

~ ~ - 1 1  Thu Apr 27 3:12 pm 941 955-8386 

12 7hu Apr 27 3:14 pm 941 955-8386 

qq 13 Thu Apr 27 3:15 pm 941 955-8386 

$$1 14 Thu Apr 27 3:!7 pm 941 955-8386 

v b  15 Thu Apr 27 3:19 pm 941 955-8386 

16 Thu Apr 27 3:21 pm 941 955-8386 

3:23 pm 941 955-8386 

3:24 pm 941 955-8386 

19 Thu Apr 27 3:26 pm 941 955-8386 

m-20 Thu Apr 27 3:27 pm 941 955-8386 

21 Thu Apr 27 3:29 pm 941 955-8386 

22 T h u  Apr 27 3:31 pm 941 955-8386 

29 Thu Apr 27 3:34 pm 941 955-8386 

24 Thu Apr 27 3:36 pm 941 955-8386 

\ClJ 25 Thu Apr 27 3:39 pm 941 955-8386 

Q\ 26 Thu Apr 27 3:41 pm 941 955-8386 

+\27 Thu Apr 27 3:45 pm 941 955-8386 

1\5-28 Thu Apr 27 3:48 pm 941 955-8386 

Q 29 Thu Apr 27 350 pm 941 955-8386 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sara s o ta FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

9 Sarasota FL 

,$- 17 Thu Apr 27 

,p>18 Thu Apr 27 

Called to 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

Miami 

305 222-9999 

305 207-9999 

305 220-9999 

305 221-2049 

305 207-9999 

305 220-9999 

305 221-2049 

305 222-9999 

305 207-9999 

305 220-9999 

305 221-2049 

305 222-9999 

305 207-9999 

305 220-9999 

305 221-2049 

305 222-9999 

305 207-9999 

305 220-9999 

305 221-2049 

305 222-9999 

305 207-9999 

305 220-9999 

305 221-2049 

305 222-9999 

305 207-9999 

305 220-9999 

305 221-2049 

305 222-9999 

305 207-9999 

Billing Date: 05/25/06 
Telephone Number : 941 953-6259 060321 
Account Number: 15 4131 06480X9482 07 
How to Reach Us : See page 2 

Page 10 of 1'4 

Period 
Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 
Peak 

FL 
Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

Peak 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

Mini 
1 .75 

1 '  .75 

2 1 .so 
2 1 .so 
2 1 .so 
2 1 .so 
2 1 .so 
2 1 .so 
2 1 .so 
2 1.50 

2 1 .so 
2 1.50 

2 1.50 

2 1 .so 
2 1.50 

2 1 .so 
2 1.50 

2 1.50 

2 1 .so 
2 1 .so 
2 1 .so 
2 1.50 

2 1.50 

2 1.50 

2 1.50 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

15 4131 9419536259 060321 07 08 FL212"HBRDAI 00034681 5F0000212230 



We never stop working for you. 
verl7on 

Verizon Long Distance 
Calling Card Calls (continued) 

Day Date Time Called from $ 1 Thu Apr 27 4:24 pm 941 955-8386 

2 Thu Apr 27 4:26 pm 941 955-8386 

3 Thu Apr 27 4:29 pm 941 955-8386 

\do 4 Thu Apr 27 4:31 pm 941 955-8386 

5 Thu Apr 27 4:34 pm 941 955-8386 

6 Thu Apr 27 4:37 pm 941 955-8386 

7' Thu Apr 27 4:39 pm 941 955-8386 

8 Thu Apr 27 4:42 pm 941 955-8386 

\& 9 Thu Apr 27 4:45 pm 941 955-8386 

10 Thu Apr 27 4:47 pm 941 955-8386 

1.1 Thu Apr 27 450  pm 941 955-8386 

lil Thu Apr 27 452  pm 941 955-8386 

13 Thu Apr 27 4 5 5  pm 941 955-8386 

14 Thu Apr 27 457  pm 941 955-8386 

15 Thu Apr 27 5:00 pm 941 955-8386 

16 Thu Apr 27 5 0 3  pm 941 955-8386 

17 Thu Apr 27 5:06 pm 941 955-8386 

++I8 Thu Apr 27 5:lO pm 941 955-8386 

\*I9 Thu Apr 27 514  pm 941 955-8386 

( 5 5 2 0  Thu Apr 27 517  pm 941 955-8386 

21 Thu Apr 27 5:21 pm 941 955-8386 

22 Thu Apr 27 524  pm 941 955-8386 

528  pm 941 955-8386 

531 pm 941 955-8386 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 

Sarasota FL 
549 pm 941 955-8386 

Sarasota FL 
29 Thu  Apr 27 5 5 3  pm 941 955-8386 

\KY Sarasota FL 

C q 3 2 3  Thu Apr 27 

$,24 Thu Apr 27 

37 2 .  
- I  C. 

~ $ 2 6  Thu Apr 27 541  pm 941 955-8386 

17 < . A <  
I ,  _..- 

A28 Thu Apr 27 w 

Billing Date: 05/25/06 Page 11 of 14 
Telephone Number : 941 953-6259 060321 
Account Number: 15 4131 0648079482 07 
How to Reach Us : See page 2 

Called to Period 
305 220-9999 Peak 
Miami FL 
305 221-2049 Peak 
Miami FL 
305 222-9999 Peak 
Miami FL 
305 207-9999 Peak 
Miami FL 
305 220-9999 Peak 
Miami FL 
305 221-2049 Peak 
Miami FL 
305 222-9999 Peak 
Miami FL 
305 207-9999 Peak 
Miami FL 
305 220-9999 Peak 
Miami FL 
305 221-2049 Peak 
Miami FL 
305 222-9999 Peak 
Miami FL 
305 207-9999 Peak 
Miami FL 
305 220-9999 Peak 
Miami FL 
305 221-2049 Peak 
Miami FL 
305 222-9999 Peak 
Miami FL 
305 207-9999 Peak 
Miami FL 
305 220-9999 Peak 
Miami FL 
305 221-2049 Peak 
Miami FL 
305 222-9999 Peak 
Miami FL 
305 207-9999 Peak 
Miami FL 

Miami FL 
305 221-2049 Peak 
Miami FL 
305 222-9999 Peak 
Miami FL 
305 207-9999 Peak 
Miami FL - 
Miami FL 
305 221-2049 Peak 
Miami FL 
-305 "'-9PPP P P L  
Miami FL 
305 207-9999 Peak 
Miami ; . FL 
305 220-9999 Peak 
Miami * FL 

305 220-9999 Peak 

MiN. 
3 2.25 

3' 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

3 2.25 

4 3.00 

3 2.25 

4 3.00 

2 3 7 2  

4 3.00 - 
4 3.00 

4 3.00 

15 4131 9419536259 060321 07 08 FL212'HBRDAl 00034681 5F0000212231 



We never stop working for you. 
veri70n 

Billing Date: 05/25/06 Page 12 of 1'4 
Telephone Number : 941 953-6259 060321 
Account Number: 15 41 31 0648079482 07 
How to Reach Us : See page 2 

'" 

Verizon long Distance 
Calling Card Calls (continued) 

Day Date Time Called from Called to Period Min. {q 1 Thu Apr 27 5 5 6  pm 941 955-8386 305 221-2049 Peak 4 3.00 

2 Thu Apr 27 6:OO pm 941 955-8386 305 222-9999 Peak 4 3.00 
Sarasota FL Miami FL 

Sarasota FL Miami FL 

Sarasota FL Miami FL 
4 Thu Apr 27 6:07 pm 941 955-8386 305 220-9999 Peak 4 3.00 

Sarasota FL Miami FL 
5 Thu Apr 27 6:lO pm 941 955-8386 305 221-2049 Peak 4 3.00 

Sarasota FL Miami FL \a 6 Thu Apr 27 6:14 pm 941 955-8386 305 222-9999 Peak 4 3.00 
Sarasota FL Miami FL 

7 Thu Apr 27 6:18 pm 941 955-8386 305 207-9999 Peak 4 3.00 
Sarasota FL Miami FL 

8 Thu Apr 21 6:21 pm 941 955-8386 305 220-9999 Peak 4 3.00 
Sarasota FL Miami FL 

9 Thu Apr 27 6:25 pm 941 955-8386 305 221-2049 Peak 4 3.00 
Sarasota FL Miami FL 

9 0  Thu Apr 27 6:28 pm 941 955-8386 305 222-9999 Peak 4 3.00 
L Sarasota FL Miami FL 

Total $' 296.25 
Calling card calls made from the Northeast States are being completed by United 
States Advanced Network, Inc., (USAN) and appear in the USAN section of this bill. 
Total Long Distance calls 
Thank you for using Verizon Long Distance. 
TAXES AND FEES ON REGULATED SERVICES 
11 Federal excise tax at 3.00% 
12 Local communications services tax 
13 State gross receipts tax 
14 Federal Universal Service Fee - Verizon LD 

Verizon Long Distance regulated charges 
Total Verizon Long Distance Charges 

Notice of Price Increase 

3 Thu Apr 27 6:03 pm 941 955-8386 305 207-9999 Peak 4 3.00 

$ 320.38 

9.63 
17.39 
7.60 
.46 

Total $ 35.08 
$355.46 

$ 355.46 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Effective 7/ 1/06, Long Distance Message Telecommunications Service (LDMTS) 
in-state and interstate rates will increase from 35 cents/& to 40 cents/& in 
mileage band 1 (0-3500 miles) and mileage band 2 (3501-5500 miles), for both 
peak and off-peak calling. International Message Telecommunications Service 
(IMTS) rates wiU increase 5 percent for calls to all countries. LDMTS/IMTS 
rates apply if you are not enrolled in an optional calling plan (OCP). For specific 
rates or information about Verizon Long Distance calling plans, call our business 
office at the number on your bill. 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Notice of Price Increase 
Effective July 1, 2006, Verizon Lon Distance is adding Premium Termination 
rates for calltng to several additionafcountries as well as changing many existing 
Premium Termination rates. Verizon Long Distance charges a Premium 
Termination rate to recover the fees many foreign telecommunications companies 
impose for terminating calls they designate as Premium (e.g., calls to mobile 
numbers). Premium Termination rates are between 1 cent and 30 cents er minute 
more than international calls to non-Premium numbers. If you would &e more 
information about Premium Termination rates and/or to find out specific rates, 
call our business office. The Service Agreement you received when you ordered 
Verizon Long Distance service contained a URL web-site reference, which 

15 4131 9419536259 060321 07 08 FL212*HBRDAl 00034681 5F0000212232 



TIMING A N D  BILLING RECONCILIAI  IUN WUKKSHtt I 

COMPANY: Verizon Florida, Inc. CARRIER: Bell Atlantic I Verizon LD 

Line 
No. 

' 

' 

a 

l o  

" 

" 

" 

'4 

" 

" 

" 

" 

" 

2o 

" 

22 

23 

24 

25 

26 

27 

~ 2a 
29 

i 30 

[ 31 
' 32 

33 

" 

BILLING #: 941-953-6259 LOCATION: Sarasota 

Date 

412712006 

4/27/2006 

4/27/2006 

4/27/2006 

412712006 

412712006 

412712006 

412712006 

412712006 

412712006 

4/27/2006 

412712006 

412712006 

4/27/2006 

4/27/2006 

4/27/2006 

4/27/2006 

412712006 

412712006 

412712006 

412712006 

412712006 

4/27/2006 

412712006 

412712006 

412712006 

412712006 

412712006 

412712006 

412712006 

412712006 

412712006 

412712006 

412712006 

941 -953-6259-9601 ENGINEER: CALLING CARD NO: 

INTRALATA JINTERLATA I 

ARONTS Data 

Time I Tel No I Results 
I 

11:42:52 (305) 207-9999 

11:44:21 (305) 220-9999 

11:45:50 (305) 221-2049 

11:47:19 (305) 222-9999 

11:48:49 (305) 207-9999 

11:50:19 (305) 220-9999 

11:51:49 (305) 221-2049 

11:52:32 (305) 222-9999 

11:54:04 (305) 222-9999 

11:55:34 (305) 207-9999 

11:57:04 (305) 220-9999 

11:58:34 (305) 221-2049 

12:00:04 (305) 222-9999 

12:01:37 (305) 207-9999 

12:03:11 (305) 220-9999 

12:04:44 (305) 221-2049 

12:06: 19 (305) 222-9999 

12:07:52 (305) 207-9999 

12:09:27 (305) 220-9999 

12:ll:OO (305) 221-2049 

12:12:33 (305) 222-9999 

12:14:30 (305) 207-9999 

12:15:13 (305) 220-9999 

12:16:49 (305) 220-9999 

12:17:32 (305) 221-2049 

12: 19:07 (305) 221 -2049 

12:20:41 (305) 222-9999 

12:23: 10 (305) 207-9999 

12:25:39 (305) 220-9999 

12:28:07 (305) 221-2049 

Passed after 1.2 sec. 

Passed after 1.2 sec. 

Passed after 1.2 sec. 

Passed after 1.2 sec. 

Passed after 1.2 sec. 

Passed after 1.2 sec. 

Passed after 1.2 sec. 

Lost RTS test call, DF 2-1 

Passed after 1.2 sec. 

Passed after 1.2 sec. 

Passed after 1.2 sec. 

Passed after 1.2 sec. 

Passed after 1.2 sec. 

Passed after 3.3 sec. 

Passed after 2.4 sec. 

Passed after 2.3 sec. 

Passed after 2.4 sec. 

Passed after 2.3 sec. 

Passed after 1.4 sec. 

Passed after 1.3 sec. 

Passed after 2.3 sec. 

Passed after 1.2 sec. 

Lost RTS test call, DF 2-1 

Passed after 1.2 sec. 

Lost RTS test call, DF 2-1 

Passed after I .3 sec. 

Passed after 1.2 sec. 

Passed after 1.2 sec. 

Passed after 1.2 sec. 

Passed after 1.2 sec. 

63 

63 

63 

Test Failed 

2.0 2 

2.0 2 

1 1 8 2 ' 0  

1 1 8 2 ' 0  

1 1 8 2 ' 0  

118 2*o 

119 3.0 213 

19 3.0 213 

119 3.0 2/3 

SERVICE: Type 2 Travel Card 

PJD VERIFIED BY : 

DATE: 27Apr-06 

Page 1 of 5 



I IIVIIIYU ~ I Y U  DILLIIYU ncbwiYbiuni  IWIY vvwnnontx  I 

COMPANY: Verizon Florida, Inc. CARRIER: Bell Atlantic / Veriron LD 

BILLING #: 941-953-6259 LOCATION: Sarasota 

941-953-6259-9601 ENGINEER: CALLING CARD NO: 

INTRALATA i 

3.0 I 213 

3.0 I 213 
3.0 I 213 
3.0 1 213 y 
3.0 

Test Failed 

q-T  
Test Failed 

3.0 I 3 

3.0 I 3 % 
4.0 

Test Failed 

3.0 I 314 

3.0 

4.0 

4.0 

- 
- 

314 

314 

314 

- 
- 

Test Failed 

Test Failed 

ZE 
4.0 I 314 

SERVICE: Type 2 Travel Card 

PJD VERlFiEDBY: e/< 
DATE: 27Apr-06 

Timing I Bill I Billing Accuracy 

Page2 o f 5  



I I I V I I I Y U  nt~u DILLIIYU ITC~UIYULIM I IWIY vvwnr\ancc I 

COMPANY: Verizon Florida, Inc. CARRIER: Bell AUanticlVerizon LD 

62 2.0 112 J $1.50 f 

62 2.0 112 J $1.50 f 

62 2.0 112 / $1.50 f 

99 4/27/2006 15:18:38 (305) 220-9999 Passed after I .3 sec. 

. loo 4/27/2006 15:20:13 (305) 221-2049 Passed after 1.4 sec. 

lo’ 4/27/2006 15:21:47 (305) 222-9999 Passed after 1.4 sec. 

BCLLING #: 941-953-6259 

CALLING CARD NO: 941 -953-6259-9601 

4/27/2006 I 

LOCATION: Sarasota 

ENGINEER: 

15:23:48 (305) 207-9999 Passed after 1.2 sec. $1.50 f I I I I  
63 2.0 2 J 

INTRALATA INTERLATA 

SERVICE: Type 2 Travel Card 

PJD VERIFIED BY : 

DATE: 27Apr-06 

Page3 o f 5  





I I M I N ~  HNU BILLIN- KCL,UNL,ILIHI IUN vvuKnancc I 

COMPANY Verizon Florida, Inc. CARRIER: Bell Atlantic I Verizon LD 

412712006 17:59:22 (305) 221-2049 Passed after 3.4 sec. 181 

181 IJ1 412712006 18:02:57 (305) 222-9999 Passed after 3.3 sec. 

412712006 18:06:32 (305) 207-9999 Passed after 3.2 sec. 182 

182 

182 

412712006 18: 10:06 (305) 220-9999 Passed after 2.3 sec. 

'5.1 412712006 18:13:40 (305) 221-2049 Passed after 2.3 sec. 

412712006 18: 17: 15 (305) 222-9999 Passed after 2.2 sec. 182 

4/27/2006 18:20:49 (305) 207-9999 Passed after 1.3 sec. 183 

412712006 18:24:24 (305) 220-9999 Passed after 1.3 sec. 183 

412712006 18:27:58 (305) 221-2049 Passed after 1.2 sec. 183 

412712006 18:31:32 (305) 222-9999 Passed after 1.3 sec. 183 

~ ~ 

BILLING #: 941-953-6259 LOCATION: Sarasota SERVICE: Type 2 Travel Card 

CALLING CARD NO: 941 -953-6259-9601 ENGINEER: PJD VERIFIED BY : cK& 

4.0 314 / $3.00 f 

4.0 314 / $3.00 E 

4.0 314 J $3.00 E 

4.0 314 / $3.00 f 

4.0 314 J $3.00 f 

4.0 314 / $3.00 f 

4.0 4 J $3.00 f 

4.0 4 J $3.00 f 

4.0 4 J $3.00 f 

4.0 4 J $3.00 E 

INTRALATA INTERLATA DATE: 27-Apr-06 I 

I - YeslNo 
Current Tariff on File: I Yes 

IBilling PerTariff I I No 

I Timing I Billing I 

Under 
correct 

Total Calls 140 I 140 
Q:\Forms\EvaIuation\T&BRECONCILlATlON.XLS 
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