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CLASS A and B 
WATER AND/OR WASTEWATER UTILITIES 

FINANCIAL, RATE 
AND ENGINEERING 
MINIMUM FILING 
REQUIREMENTS 

OF 
Utilities, Inc. of Florida - Pasco County 

Exrcl Legal Name of Ulility 

VOLUME 111 

FOR THE 

Test Year Ended: 12/31/05 
FORhlPSCRVAW20 ( / ) 

BINDER 3 of I 1  

S ys tem(s): 

Buena Vista 



Buena Vista 

Docket No. 060253-WS 

Pasco County 

Test Year Ended December 31, 2005 



Buena Vista 

Docket No. 0602 5 3- W S 

25.30-440( I) 
Detailed Map 

Test Year Ended December 31, 2005 
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I 



MAPS 

SUBMITTED TO COMMISSION SEPARATELY 
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Buena Vista 

Docket No. 060253-WS 

25.30-440(2) 
Chemicals Used 

Test Year Ended December 31, 2005 
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CHEMICALS USED 

To Be Provided 



- 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

r Chemical 

I County 1 System Name used 

13: 52 4078696961 -. 

Water Unit 
Treatment Price 

I 

UTILITIES INC OF FL 

\ 

UTILITIES, INC. OF FLORIDA 
CHEMICAL USE DATA 

TEST YEAR: 2006 

Chemical I Water Unit 

I County I SystemName Used Preatmen t Price 
I 1 

I 
Seminole 1 Jansen Chlorine 12-15gpd $ 1.151gal 

I Polyphosphate 2-3 gpd $14.001 gal 

PAGE 02/05 

SEP-26-2006 15:Ol 4078696961 97% P. 02 
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Buena Vista 

Docket No. 060253-WS 

25.30-440(3) 
Chemical Analyses 

Test Year Ended December 31, 2005 
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GARTH A PAGE 06 05/22/2005 07: 39 ~ 3 6 2 6 i a 3 0  

Advanced Environmental Lab6ralaries, Inc. 
Analytic8l Repoff 

Cllent: Ulilitics. Inc. 
Project ~ a m a !  Eluene Vista T.P 

MaMx! Drinking Wsler 
PWS ID#: 6510117 

250 mglL 68 
250 mpL 23 
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07/25/2005 14: 54 8136261030 GARTH & 

CIIOnt: Ut iUh,  Inca 

Matrlx: Drlnking Water 
PrajOct Name: Buene viet8 T.P. 

PWS H3u; 56101 17 
Cllent Bclmrrle ID: 1 

Advanced Environmental Laboratories, Inc. 
Analyticsl Report 

S1G: Well 81 
Samalr Numbar: T066i305-01 

PAGE 02 

: *ON X Y j  : wotlj 
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07/25/2005 1 4 :  54 8136261030 GARTH A PAGE 03 

Advanced Environmental Laboratories, Inc. 
Analytical Report 

Client: 1Jtflltles. Inc, Report No.; 1’056561 

Project Name: Buena Vista T.P. Datsmm &“lad: C7K)6/0G 11:i 5 
Metrix: C)rinklng Wetor D a h ” m  Rmealvod: 7WO3 13’46 

PWS It)#: ($510117 
client Sempls ID; 2 

Sample Numbw TMBSBI-02 

Inorganic Contamlnan& 

8amplad 6~ Robb Cfow 

Skipplng Method: AEL Plck-up 
site: ”el1 3 

. .,- -- - 



0 7 / 2 5 / 2 0 0 5  14: 54 8136261030 GARTH A PAGE 04 

Advanced Environmental Laborataries, Inc. 
Analytical Report 

: 'ON xwj  : wotij 
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GARTH a 

Client: U:lliths. inc. 

Project Name: Biiena Vista T.P. 

Matrix: Drlnkmg Water 
PWS IO#: 6!j10117 

Advanced Environmental Laboratories, lnc. 
Analytical R e p o ~  

Cllarit Sample ID: 1 

Sample Number: T359820-01 

SI&: 4004 Darliiiglon 

. .  

PAGE 05 

Report No,: TC59820 
Dateflimo S a m p l ~ d  OBrZ7106 08:30 

DeralTime Racebed; 9/$7/OG 1590 
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10/31/2005 14: 81 8136261030 GARTH A 

Advanced Environmental Laboratories, Inc. 
A nalyticai Report 

CIiBnt: U(ilitie6, rnc. 
Project Name: Buena Vista T.P 

Matrix: Drinlting Water 

PWS ID#: 6510117 
Client Sample ID: 2 

Semplo Number: '105982042 
sib: 2104 Holkiay 

Report No.: T059820 
D;rteiTime §ample& 06/27/05 08.40 

DatalTlme Rscolvod: 91'!7/05 15'40 

2450 

$451 

2462 
2453 
249 
2% 1 
2MP 
7.969 
2n44 

POSI a 
E552 2 
E'J52.2 
CJd2 2 
4561.7 
ESd% 1 
E5022 
€592 2 
E602 2 

0.Ul 

0.56 
(1.60 

0.34 

0 45 

0.31 
0.36 
0,98 

0.28 

E62574 
€82574 
€02674 
E82574 
€8.25'14 
e82574 
E82574 
E82574 
E82574 
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GARTH A PAGE 137 

Advanced Environmental Labarataries, Inc. 
Analytical Repoti 

Repart NO.: 1'059820 
Oatcfflme Sampled: OBD7105 CIg:oo 

Matrix: Drinking Wsler D u l u ~ l m e  Received: 9/27/05 15:40 
pWS ID#: 6!j1011? 

Ciient Sample IO: 3 

Sample Number: TO59820-03 

$ita: 1651 Altus 
Samplod By: Rob5 CMW 

Shipping Method: 

Disinfection Bypfodu cts 
Andyysls Altalyals Awl r51s DOH Lab 

Contam ID Coptarn Narn* MCL UnlM qa&ul(b Qusllflsr AnalytlmI Mutnnd Lqb MDL Oak Tlru? Cer(.d 

2451 
2132 

2453 

2454 
294 1 

2942 
2945 
2a44 

1,4 I 

0,60 V 
0.34 u 
2.6 

2.2 

&A 

5.3 

b.7 

€552.2 U,56 
HJY2.2 0.BD 

e552 2 0.84 

~ 5 5 2 . 2  0.45 
E502.2 0.91 

ESO9.2 0.36 
E502.Z 0.38 
E602.2 Q828 

E82574 
~ a 2 s t a .  
E82574 
€82574 
E82574 
E82974 
E182574 
E32574 
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GARTH A PAGE 08 

Advanced Environmental Laboratories, Inc, 
Analytlcal Report 

Cllent: Utllrties, Inc, 

fflatrix: Drinking Waler 

Report No.: TOM0090 

Project Name: Buclno Vista T.P. o;raen?me Sampled: :dlC4105 07:40 
Dilternmd Received: ~Oi4106 14:20 

PWS 10%: 657 07 17 

Client Sample ID: Well 1 
Site; Bwm Vkta TP Samplad By: Rob > Crow 

Shipping Method: AEL Coclrlot $ample Numbar: ' f ~ ! i l O O 9 D d l  
, , .--.--.,--.-.-.----_- , . -- ____--,_..,r. . . . ,, , - , ,,.,, , . 

Inorganic Contaminants 
Amlyk APafy6b AfI%W DOH Lab 

Unlis ~ ~ ~ ~ l t ~  ~ u u i i f l w  AnalYclobl nnedrad C4b MDL ate Time a Contam ID Cantam N m u  

1040 N i t n t u  lay N) TO myl. 4 7  6f~I45WM03-F 0.14 10/05/2006 :i '14 &3498$ 
1Ml Nltrlle (ru N) 1.0 lnyll o.aa8 I 3M4500NOT.F (1.094 -IO/O%'OOd 11:14 E84589 



10 /31 /2005  14: 01 8136261030 GARTH A PAGE 09 

Advanced Environmental Laboratories, fnc. 
Analytical Report 

Chant: Utilltles. Inc. 

Project Namo: B u m  Vista T,P. 

Matrix: Drlrking Water 
pWS AD#: 6510117 

Client Sample Well 2 

Sample Number: T051009M~2 

Site: Buena Vista TP 

- -- ._ . ..-- _ _ _  - . .. ." 

~ ~ ~ ~ r t  NO.: Toeiaogo 
Patelrime Sampled: 1OM 2/05 0755 

DatsiTme Rocolvod: 1014'05 14;20 

Ssmplod By: Robt Crow 
Shipping Mdtod: AEI. Courler 

- . __  . .. -_--,. . , "  
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Buena Vista 

Docket No. 060253-WS 

25.30-440(4) 
Operations Reports 

Test Year Ended December 31, 2005 



MONTHLY OPERATION REPORT FOR SUMMATION OF FINISHED-WATER PRODUCTION BY CWSS THAT HAVE ' *  

MULTIPLE TREATMENT PLANTS 

Sse page 2 for instmchons. 
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED 
WATER 

See page 4 for in~ctims.  

PWS Name: Buena Vista Trailer Park 
.PWS Type: 'X Communh n Non-Transient Non-Cornmunitv '7 Transient Non-Community Consecut he 
Number of Service CormzCtion$ at End ofMonrh: I .lo5 
PWS Owner: Utilities. Inc. of Florida 
contact Person: Patrick Fhm 
Contact Person's Mailing Address: 200 Weathersfield Ave. City: Altamonte S ~ M ~ S  State: F1 ]Zipcode: 32714 
Contact Person's TeleDhone Number: 800-272-1919 
Contact Person's F?Mail Address- ~.c.flmn@utilitiwinc-usa.cm 

I PWS fdentification Numbe: 65101 17 

I Total Pomlation Served at End of Month: 2.763 

I Contact Person's Title: Regional Diretor 

I Contaa Person's Fax Number 407-869-6961 

.. 

3 

-0 
2_- zye y Stephen H a b q  c-8012 

Ynnted or Typed Name License Number m 



L ---u . . . . . . . . - .- - 

D a 
E 
a ru 
a 
.. 
2 
U m m 
Tu 

3 
d 
LL 

.. 
d 

a 
z 
X 
LL 

.. 
6 
IY 
LL 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED 
WATER 

I PWS Tdentificationpjumber: 6510117 PWS Name' Buena Vista Traler Park 
Consecutive ,PWS r j p  XI cmlunltv n Non-Transient Non-Commuoitv fl Tmnsient N C B I - C O " ~ ~ ~ ~ ~  fl 

.Contact Person: Patrick F h  

.Contact Person's Mailmg Address: 200 Weathersfield Aye. 
Coatact Person's Telephone Number: 800-272-1919 
Contact Person's E-Mu1 Address* ~.c.flvnn@utilitieshc-usa-com 

Contact P e m ' s  Title: Regional Director 
City. Abmmte Springs Istaw w ]Zip Code: 32514 
Cootact Person's Fax Number: 407-869-6961 
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED 
WATER 

See page 4 for instructions. 

January2004 I 

KSF International Standard BO or other applicable standards referenced in subsection 62-555.320(3): FAX. 1 a h  cemfy that the following additional operations records for this 
p l a t  were prepared each day that a licensed operator staffed or visited this plaor during the montb h&cated above: (1) r m d s  of amounts of chemicals used and chemical feed 
mes; and (2) ifapplicable, appropriate treatment process performance records. Furthermore, I agree to retain these additional operations records at the plant site for at least ten 

for review upon request. 

5-2-eCf Stephen Habay c-8012 

License Number Printed or Typed Name 
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MONTHLY OPERATION REPORT FOR SUMMATEON OF FINISHED-WATER PRODUCI iON BY @WSs THAT HAVE 
MULTlPLE TREATMENT PLANTS P z- - 

See page 2 for instructions. 
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MONTHLY OPERATION REPORT FOR SUMMATION OF FINISHED-WATER PRODUCTION BY CWSs THAT HAVE 2, k . 1  I 

Y 

gmRm A 1 MULli)+LE iKmrhltNl PLANTS - 
Sec page 2 for mstructions. 
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MULTWLt TKtATMENr rlAN IS 

See page 2 for instructions. 
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LA. 
MONTHLY OPERATION REPORT FUR SUMMATION OF FINISHED-WATER QRUWCTION BY CWSS 

mmu TREATMENT PLANTS 

seepage 2 for instructions. 
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MONTHLY 
0 

OPERATION REPORT FOR SUMMATION OF FIN1SHED-WATER PRODUCTION BY CWSS THAT HAVE 
3 .. 

MULTIPLE TR€AWENT PLANTS 

See page 2 for mstructio~.ls. 
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FWlStEO 
WATER 

.. 

S a  psge 4 for inmucti om. 
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MONTHLY OPEfU4WUAI RWORT FOR ewsQ -7LNG RAW GROUND WAER OR PURCHASED FINISHED 
WATER 
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D MOMTHLY OPERATlO# REPORT FUR PWSs TREATtNG RAW GROUND WATER OR PURCHASED F H I S W  
ln3 a WATER 
4 E? Sa page 4 for ingtntctiaan. 
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MONTHLY OPERATlON REPORT FOR SUMMATION OF FINISHED-WATER 
MULTlPLE TREATMENT PLANTS 

PRODUCTION BY CWSs THAT HAVE .. 

See. page 2 for instructions. 
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BUENA VISTA TRAILER PARK WATER LOSS RECORD 
INCLUDE SERVICE LINE MAIN BREAKS, HYDRA” EXCERCISE FLUSHING 

1, TOTAL TO DATE. 0 

TYP€ CODE: 4 )  Water Breaks 
i!) Hydrant Flushlng 
3) MeterDefect 
4) Construction 
5) Other 

39300 
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FLUSHING & WATER LOSS 
Include Sevice Line and Main Breaks, Hydrant Exercise and Flushing 

File. Flushing 8 Water Loss Record 



Buena Vista 

Docket No. 060253-WS 

25.30-440( 5 )  
Inspection Reports 

Test Year Ended December 31, 2005 



Department of 

E nvi ron men tal Protect ion 
Jeb Bush 
Governor 

Southwest District 
13051 North Telecom Parkway 

Temple Terrace, FL 33637-0926 
Telephone: 813-632-7600 

January 3 1,2006 

Colleen M. Castille 
Secretary 

Mr. Patrick Flynn 
Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs, FL 3270 1 

Re: Compliance Inspection 
Buena Vista Trailer Park 

Pasco County 
PWS-ID NO. 651-01 17 

Dear Mr. Flynn: 

The attached compliance inspection was conducted on the referenced public water system. No 
deficiencies were noted at the time of this inspection. 

If you have any questions, please contact me at (8  13) 632-7600, extension 3 18. 

Sincerely, 
r;/ 

./- -7- 
Peter Screnock 
Environmental Specialist I1 
Drinking Water Section 

PS/dmc 

Attachment 

cc: Steve Habery 
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COMPLIANCE INSPECTION 

OWNER/ADDRESS 
Mr. Patrick Flynn ID# 6510117 
Utilities Inc. Of FL SYSTEMTYPE C INSPECTOR: Peter Screnock 
200 Weathersfield Ave. COUNTY Pasco INSPECTION DATE: 1 1 /2/05 
Altamonte Sprinqs, FL 32701 

SYSTEM NAME Buena Vista TP well-3 
S U P E RVI S 0 R : Ed Watson 

Check List: 
(0) Well Protection - Housing *(n) Sanitary SeaVDisinfection Port 
*(c]) 6' x 6' x 4" Concrete Apron - Cracked n Missing n Inadequate size 
(0) Raw Water Tap - Missing n Threaded n Wrong location *(n) Check Valve - Inoperable n Missing n Wrong location n 
(0) Time Clock / Flow Meter - Missing *(o) Sanitary Hazard (m) Water Pressure Gauge - Missing n BrokedCracked *(n) Disinfection Free CIz Plant mg/l Remote mg/l Chlorinator Stenner set at 3.75 17 gpc *(n) Gas Chlorination: Need Separate Room Cross-Ventilation 0 

*(a) Cross-Connection - Location: *(n) Auxiliary Power/Second Well Operated Monthly - Yes No n 
(0) Certified Operator Name: Steve Habery 
(0) Maintenance Logs 
(0) NSF or UL Approved Chlorine Yes B No n 
(0) OTHER TREATMENT - Softeners Filters n Aerators Other 
(0) Tanks checked annually Yes No 
(0) 0 & M manual Yes 
(0) Emergency/response Plan Yes 1x1 No N/A 0 
(0) System flushing plan Yes 1x1 No n (a) Preventative maintenance plan Yes a No 
(0) ARV/PRV testing on Hydro tank Yes No n 
(0) Exercising of isolation valves Yes n No n (a) Miscellaneous 
([XI) NO DEFICIENCIES THIS DATE 

Security Fencing 

Broken Make Water Specilities 20091 700 rea 

On/Off 50/60 P.S.I. 

Scales; Safety Equipment; Dual Gas; Cylinders Chained; Breathing Apparatus; 
Ammonia; Wrenches Auto Switch Over; Lack of Chlorination Capability Alarm 

Number C-8010 

Date Cleaned Date Inspected 
No n Distribution Map Yes B No n N/A 

System flushed Yes 0 No n 

*(X) REQUIRES RE INS P E CTlO N 
COMMENTS 

No deficiencies at time of inspection. Water system is well operated and maintained. 



Buena Vista 

Docket No. 060253-WS 

25.30-440(6) 
Permits 

Test Year Ended December 31, 2005 
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SOUTHWEST FLORIDA WATER MANAGEMENT DISTRICT 
WATER USE 

GENERAL 
PERMIT NO. 20003590.003 

EXPIRATION DATE: January 3,201 3 PERMIT ISSUE DATE: January 3,2003 

THE PERMITTEE IS RESPONSIBLE FOR APPLYING FOR A RENEWAL OF THIS PERMIT PRIOR TO 
THE EXPIRATION DATE WHETHER OR NOT THE PERMITTEE RECEIVES PRIOR NOTIFICATION BY 
MAIL. FAILURE TO DO SO AND CONTINUED USE OF WATER AFTER EXPIRATION DATE IS A 
VIOLATION OF DISTRICT RULES AND MAY RESULT IN A MONETARY PENALTY AND/OR LOSS OF 
WATER. APPLICATION FOR RENEWAL PRIOR TOTHE EXPIRATION DATE IS SUBJECTTO DISTRICT 
EVALUATION AND APPROVAL. 

This permit, issued under the provision of Chapter 373, Florida Statutes and Florida Administrative Code 
40D-2, authorizes the Permittee to withdraw the quantities outlined herein, and may require various activities 
to be performed by the Permittee as outlined by the Special Conditions. This permit, subject to all terms and 
conditions, meets all District permitting criteria. 

GRANTED TO: Utilities, Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

PROJECT NAME: Buena Vista Mobile Home Park 

TYPE OF APPLICATION: Renewal 

APPLICATION FILED: October 18,2002 

APPLICATION AMENDED: NIA 

WATER USE CAUTION AREA: 
Northern Tampa Bay 

ACRES: 0.2 Owned 
174.0 Serviced 
174.2 Total 

PROPERTY LOCATION: Pascc County, approximately 3 mi!% south of New Port Rickey, 
adjacent to U.S. 19. 

TOTAL QUANTITIES AUTHORIZED UNDER THIS PERMIT (in gpd) 

AVERAGE: 170,000 PEAK MONTHLY: 21 1,000 

L_ Use Averaqe Peak Monthly 

Public Supply: 170,000 gpd 21 1,000 gpd 

See Withdrawal Table for quantities permitted for each withdrawal point. 
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Permit No.: 20003590.003 
Permittee: Utilities, Inc. of Florida 
Page 2 

WATER USE: PUBLIC SUPPLY 

SERVICE AREA NAME 

Buena Vista Mobile Home Park 

POPULATION PER CAPITA 
USE TYPE SERVED 

Residential Single Family 2,210 

I.D. NO. 
PERMITTEE/ DIAM. DEPTH 
DISTRICT (IN.) TTL./CSD. 

1 / 1  
2 1 2  
3 1 3  

B = Public Supply 

6 75 153 
6 120135 
8 105158 

DISTRICT LOCATION 
I.D. NO. LATJLONG. 

1 
2 
3 

281 103.801824439.09 
281 1 19.371824444.86 
281 120.941824428.1 7 

RATE 

Gross 77 gpdlperson 
Adjusted Gross 77 gpdlperson 

GALLONS PER DAY 
PEAK 

USE AVERAGE MONTHLY 

B 18,700 23,200 
B 10,200 12,700 
B 141,100 175,100 

SECTION/TOWNSHIP/RANGE 

3 112611 6 
3012611 6 
30126116 

SPECIAL CONDITIONS: 

All conditions referring to approval by the Regulation Department Director, Resource Regulation, 
shall refer to the Director, Brooksville Regulation Department, Resource Regulation. 

1. All reports required by the permit shall be submitted to the District on or before the tenth day of the 
month following data collection and shall be addressed to: 

Permit Data Section, Records and Data Department 
Southwest Florida Water Management District 
2379 Broad Street 
Brooksville, Florida 34604-6899 

Unless otherwise indicated, three copies of each plan or report, with the exception of pumpage, rainfall, 
evapotranspiration, water level or water quaiity data which require one copy, are required by the permit. 

2. The Permittee shall continue to maintain and operate the existing non-resettable, totalizing flow meters 
or other flow measuring devices as approved by the Regulation Department Director, Resource 
Regulation, for District ID Nos. 1, 2 and 3, Permittee ID Nos. 1, 2 and 3. Such devices shall maintain 
an accuracy within five percent of the actual flow as installed. Total withdrawal and meter readings from 
each metered withdrawal shall be recorded on a monthly basis within the last week of the month. The 
meter readings shall be reported to the Permit Data Section, Records and Data Department, (using 
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Permit No.: 20003590.003 
Permittee: Utilities, Inc. of Florida 
Page 3 

District scanning forms, unless the District has approved another arrangement for submission of this 
data) on or before the tenth day of the following month. If a metered withdrawal is not utilized during 
a given month, the report shall be submitted to the Permit Data Section, Records and Data Department, 
indicating zero gallons. 

If the meter or other flow measuring device malfunctions or has to be removed from the withdrawal for 
maintenance or repair, the Permittee shall replace it with a repaired or new meter, subject to the same 
specifications given above, within 30 days of its removal from the withdrawal. While the meter is off 
the withdrawal, the Permittee shall notify the Permit Data Section and submit an estimate of their water 
use for the withdrawal during that period according to the instructions received from the District. 

3. Water quality samples shall be collected and analyzed, for parameters, and frequencies specified below. 
Water quality samples from production wells shall be collected whether or not the well is being used, 
unless infeasible. I f  sampling is infeasible the Permittee shall indicate the reason for not sampling on 
the water quality data form. Water quality samples shall be analyzed by a laboratory certified by the 
Florida Department of Health utilizing the standards and methods applicable to the parameters analyzed 
and to the water use pursuant to Chapter 64E-1, Florida Administrative Code, “Certification of 
Environmental Testing Laboratories”. At a minimum, water quality samples shall be collected after 
pumping the well at its normal rate for a pumping time specified in the table below, or to a constant 
temperature, pH, and conductivity. In addition, the Permittee’s sampling procedure shall follow the 
handling and chain of custody procedures designated by the certified laboratory which will undertake 
the analysis. Any variance in sampling and/or analytical methods shall have prior approval of the 
Regulation Department Director, Resource Regulation. Reports of the analyses shall be submitted to 
the Permit Data Section, Records and Data Department, (using District forms) on or before the tenth day 
of the following month, and shall include the signature of an authorized representative and certification 
number of the certified laboratory which undertook the analysis. The parameters and frequency of 
sampling and analysis may be modified by the Regulation Department Director, Resource Regulation, 
as necessary to ensure the protection of the resource. 

District Permittee Minimum Pumping 
ID No. ID No. Time (minutes) Parameter SamDlinu Freuuency 

3 3 15 Chlorides, February, May, 
Sulfates, and August and November 
Specific 
Conductivity 

Water quality samples shall be collected based on the following timetable: 

Weekly 
Monthly 
Quarterly 
Semi-annually 

Same day of each week 
Same week of each month 
Same week of months specified 
Same week of months specified 

Analyses shall be performed according to procedures outlined in the current edition of Standard 
Methods for the Examination of Water and Wastewater by the American Public Health Association- 
American Water Works Association-Water Pollution Control Federation (APHA-AWWA-WPCF) or 
Methods for Chemical Analvses of Water and Wastes by the U.S. Environmental Protection Agency 
(EPA). 

I 



Permit No.: 20003590.003 
Permittee: Utilities, Inc. of Florida 
Page 4 
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4. The District reserves the right to set Chloride, Sulfate and Specific Conductivity concentration limits 
on any production well in the future, based on data collected and after a sufficient database has been 
established to determine limits. These limits shall be required after discussions with the Permittee. At 
such time as the concentration in any water sample reaches or exceeds the designated concentration 
limits, the Permittee shall take appropriate action to reduce concentrations to below those set for the 
particular well. If the District determines that long-term upward trends or other significant water quality 
changes are occurring, the District may reconsider the quantities permitted. 

5. The Permittee shall have a per capita water rate equal to or less than 150 gpd, and this standard shall 
remain in effect until modified by rule. For planning purposes, be advised that the District may establish 
lower per-capita rate requirements for future management periods through future rulemaking. These 
rates are 140 gallons per capita per day (gpcd)and five years afterwards,l30 gpcd. 

By April 1 of each year for the preceding period of October 1 through September 30, the Permittee shall 
submit a report detailing: 

a. The population served; 
b. Significant deducted uses, the associated quantity, and conservation measures applied to these 

uses; 
c. Total withdrawals; 
d. Treatment losses; 
e. Environmental mitigation quantities; 
f. Sources and quantities of incoming and outgoing transfers of water and wholesale purchases and 

sales of water, with quantities determined at the supplier's departure point; and 
g. Documentation of reuse and desalination credits, if taken. 

If for some reason, the Permittee does not achieve the specified per capita rate, the report shall 
document why the rate and requirements were not achievable, measures taken to attempt meeting 
them, and a plan to bring the permit into compliance. This report is subject to District approval. If the 
report is not approved, the Permittee is in violation of the Water Use Permit. 

The District will evaluate information submitted by Permittees who do not achieve these requirements 
to determine whether the lack of achievement is justifiable and a variance is warranted. Permittees may 
justify lack of achievement by documenting unusual water needs, such as larger-than-average lot sizes 
with greater water irrigation needs than normal-sized lots. However, even with such documented 
justification, phased reductions in water use shall be required unless the District determines that water 
usage was reasonable under the circumstances reported and that further reductions are not feasibie. 
For such Permittees, on a case-by-case basis, individual water conservation requirements may be 
developed for each management period. Per capita rate requirements may be adjusted upward or 
downward through rulemaking and will become requirements. 

6. The Permittee shall conduct water audits of the water distribution system during each management 
period. A water audit may include the following activities: detection of unauthorized uses and authorized 
unmetered uses, correction of under-registration of meters, determination of fire flow use, and leak 
detectionhepair. Water audits which identify a greater than 12 percent unaccounted for water shall 
include a schedule for remedial action, followed by appropriate actions. Audits shall be completed and 
reports documenting the results of the audit shall be submitted as an element of the report required in 
the per capita condition to the Permit Data Section, Records and Data Department, by the following 
dates: April 1, 1997; April 1, 2001 ; and April 1, 201 1. Water audit reports shall include a schedule for 
remedial action if needed. 



Permit No.: 20003590.003 
Permittee: Utilities, Inc. of Florida 
Page 5 

7. By April 1 of each year, the Permittee shall submit a residential water use report for the preceding 
period of October 1, through September 30, detailing: 

a. The number of single family dwelling units served and their total water use, 
b. The number of multi-family dwelling units served and their total water use, 
c. The number of mobile homes served and their total water use. 

Where separate indoor and outdoor meters exist, residential water use quantities shall include both the 
indoor and outdoor water uses associated with the dwelling units, including irrigation water. 

By January 1 of each year for the preceding period of October 1 through September 30, the Permittee 
shall submit a report detailing: 

a. Quantity of total reclaimed water provided by the Permittee for reuse on both a total annual average 
daily and monthly basis; 

b. For all individual customer reuse connections with line sizes of 4 inches or greater, list: 

8. 

1. account name and address; 
2. location of connections by latitude - longitude; 
3. line size; 
4. meter (yes or no); and 
5. metered quantities, if metered. 

STANDARD CONDITIONS: 

1. The Permittee shall comply with the Standard Conditions attached hereto, incorporated herein by 
reference as Exhibit "A" and made a part hereof. 

SOUTHWEST FLMDA WATER MANAGEMENT DISTRICT 
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Permit No.: 20003590.003 
Permittee: Utilities, Inc. of Florida 
Page 6 

40D-2 
Ex hi bi t "A" 

WATER USE PERMIT CONDITIONS 

STANDARD CONDITIONS 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

If any of the statements in the application and in the supporting data are found to be untrue and 
inaccurate, or if the Permittee fails to comply with all of the provisions of Chapter 373, F.S., Chapter 
40D, or the conditions set forth herein, the Governing Board shall revoke this permit in accordance with 
Rule 40D-2.341, following notice and hearing. 

This permit is issued based on information provided by the Permittee demonstrating that the use of 
water is reasonable and beneficial, consistent with the public interest, and will not interfere with any 
existing legal use of water. If, during the term of the permit, it is determined by the District that the use 
is not reasonable and beneficial, in the public interest, or does impact an existing legal use of water, the 
Governing Board shall modify this permit or shall revoke this permit following notice and hearing. 

The Permittee shall not deviate from any of the terms or conditions of this permit without written 
approval by the District. 

In the event the District declares that a Water Shortage exists pursuant to Chapter 40D-21, the District 
shall alter, modify, or declare inactive all or parts of this permit as necessary to address the water 
shortage. 

The District shall collect water samples from any withdrawal point listed in the permit or shall require the 
Permittee to submit water samples when the District determines there is a potential for adverse impacts 
to water quality. 

The Permittee shall provide access to an authorized District representative to enter the property at any 
reasonable time to inspect the facility and make environmental or hydrologic assessments. The 
Permittee shall either accompany District staff onto the property or make provision for access onto the 
property. 

Issuance of this permit does not exempt the Permittee from any other District permitting requirements. 

The Permittee shall cease or reduce surface water withdrawal as directed by the District if water levels 
in lakes fall below applicable minimum water level established in Chapter 400-8 or rates of flow in 
streams fall below the minimum levels established in Chapter 40D-8. 

The Permittee shall cease or reduce withdrawal as directed by the District if water levels in aquifers fall 
below the minimum levels established by the Governing Board. 

10. The Permittee shall practice water conservation to increase the efficiency of transport, application, and 
use, as well as to decrease waste and to minimize runoff from the property. At such time as the 
Governing Board adopts specific conservation requirements for the Permittee's water use classification, 
this permit shall be subject to those requirements upon notice and after a reasonable period for 
compliance. 

11. The District may establish special regulations for Water Use Caution Areas. At such time as the 
Governing Board adopts such provisions, this permit shall be subject to them upon notice and after a 
reasonable period for compliance. 
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Permit No.: 20003590.003 
Permittee: Utilities, Inc. of Florida 
Page 7 

12. The Permittee shall mitigate any adverse impact to existing legal uses caused by withdrawals. When 
adverse impacts occur or are imminent, the District shall require the Permittee to mitigate the impacts. 
Adverse impacts include: 

a. A reduction in water levels which impairs the ability of the well to produce water; 
b. Significant reduction in levels or flows in water bodies such as lakes, impoundments, wetlands, 

springs, streams or other watercourses; or 
c. Significant inducement of natural or manmade contaminants into a water supply or into a usable 

portion of any aquifer water body. 

13. The Permittee shall mitigate any adverse impact to environmental features or offsite land uses as a 
result of withdrawals. When adverse impacts occur or are imminent, the District shall require the 
Permittee to mitigate the impacts. Adverse impacts include: 

a. Significant reduction in levels or flows in water bodies such as lakes, impoundments, wetlands, 
springs, streams or other watercourses; 

b. Sinkholes or subsidence caused by reduction in water levels; 
c. Damage to crops and other vegetation causing financial harm to the owner; and 
d. Damage to the habitat of endangered or threatened species. 

14. When necessary to analyze impacts to the water resource or existing users, the District shall require the 
Permittee to install flow metering or other measuring devices to record withdrawal quantities and submit 
the data to the District. 

15. A District identification tag shalt be prominently displayed at each withdrawal point by permanently 

16. The Permittee shall notify the District within 30 days of the sale or conveyance of permitted water 

affixing the tag to the withdrawal facility. 

withdrawal facilities or the land on which the facilities are located. 

17. All permits issued pursuant to these Rules are contingent upon continued ownership or legal control of 
all property on which pumps, wells, diversions or other water withdrawal facilities are located. 

18. The annual average daily withdrawal quantity is determined by calculating the total quantity of water to 
be withdrawn over a 1 -year period, divided by 365 days, which results in a gallons per day (gpd) quantity 
pursuant to Basis of Review, Section 3.2, Permitted Withdrawal Quantities. This is a running 12-month 
average, whereby each month the annual average daily quantity is recalculated based on the previous 
12-month pumpase. 

19. Within the Southern Water Use Caution Area, if the District determines that significant water quantity 
or quality changes, impacts to existing legal uses, or adverse environmental impacts are occurring, the 
Board, upon reasonable notice to the permittee, including a statement of facts upon which the District 
based its determination, may reconsider the quantities permitted or other conditions of the permit as 
appropriate to address the change or impact but only after an opportunity for the permittee to resolve 
or mitigate the change or impact or to request a hearing. 

R. 0912612002 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

Buena Vista 

Docket No. 060253-WS 

25.30-440( 7) 
Notices . 

Test Year Ended December 31, 2005 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

NOTICES 

None 



Buena Vista 

Docket No. 060253-WS 

25.30-440(8) 
Field Employees 

Test Year Ended December 31, 2005 



Facilities: 

The minimum staffing requirement at all Utilities, Inc. of Florida water systems is 6 visits 
per week provided by a minimum class "C" operator. The minimum staffing requirement 
at the Crownwood wastewater treatment plant in Marion County is % hour per day, 6 days 
per week. 

Duties and Responsibilities: 

Responsible for performing treatment plant, collection system and transmission 
system operation and maintenance. Duties are to be completed in a reasonable 
and professional manner consistent with standard operating practices in order to 
comply with state and local regulatory rules and requirements. Must perform 
duties consistent with the protection of the public health and the environment. 
Perform responsible, efficient, and effective on-site management and supervision 
of all system functions. 
Submit complete, accurate and timely periodic plant operating reports. 
Report to the Permittee and the Department of Environmental Protection any 
serious plant or system breakdown or condition causing or likely to cause serious, 
inefficient or unsafe treatment or discharge of wastewater in a manner not 
authorized by the current permit. 
Submit accurate reports relative to treatment plant, collection system, and 
transmission system operation, including sampling and laboratory analysis. 
Maintain an operation and maintenance log for the plant, current to the last 
operation and maintenance task performed. 
Perform required preventative maintenance in conformance with equipment 
manufacturer recommendations. Repair or replace plant equipment and collection 
system components as needed to keep the facilities operating as permitted. 
Perform various service order hnctions including but not limited to the following: 
customer complaints; reading and checking meters; cross-connection inspections; 
installing or repairing the collection and disposal systems. 
Maintain the visual aesthetics of the facilities in compliance with company 
standards, including grounds maintenance, fence repairs, site security, lighting 
fixtures, and general building upkeep. 



Employees Involved in Utilities, h e .  of Florida Operations 
During Test Year 2005: 

Patrick Flynn, Regional Director: Oversees all operations and employees in Florida. 

Bryan Gongre, Regional Manager: Manages operations and employees for all Central 
Florida systems. 

Rick Retz, Regional Manager: Manages operations and employees for all West Coast 
operations. West Coast operations include all systems located in South Florida and West 
Florida. 

Bill Coates, Project Manager: Lake and Marion County systems. 

Tony Wierzbicki, Project Manager: Manages capital projects and developer activity 
within the West Coast and South Florida Operations areas 

[Open], Project Manager: Seminole and Orange County systems. 

Kathy Sillitoe, Area Manager: Seminole and Orange County Plants. 

John Marinelli, Area Manager: Seminole and Orange County Field Maintenance. 

Chuck Schwades, Area Manager: Lake and Marion County Field Maintenance. 

Michael T. Dunn, Regional Manager 

Scotty Lee Haws, Regional Manager 

John G Holdman, Area Manager 

Gaary Wade Musselwhite Jr., Area Manager 

Field Employees: 

Pasco and Pinelles Counties: 
Steve Habery, Lead Operator (“C” Water License and “C” Wastewater License) 
Jack Adkins, Operator (“C” Water License) 

Marion County: 
Daniel Anderson, Operator (“A” Water License and “A” Wastewater License) 

Seminole and Orange Counties: 
Allan Finch, Operator (“C” Water License) 



Chris Phillips, Meter Reader 
Terry Sillitoe, Operator, Part Time (“A” Water License and “A” Wastewater License) 

Thomas W Abendroth, Field tech 
James Roger Adlay, Operator 
Robert K Cooper, Field Tech 
Robb Douglas Crow, Operator 
Michael John Gavaletz, Operator 
Jimmie H. Hollister, Field Tech 
Alexander Lorenzo, Operator 
Roy Mericle, Operator 
Raymond Alan Parrish, Operator 
Jeffrey Pinder, Field Supervisor 
Frederick E Quinlan 11, Field Tech 
Roberto Remigio, Meter Reader 
Mickey A Shue, Field Tech 
Ronald D. White, Field Supervisor 
William B Willingham, Field Tech 
James Dennis Yingling, PT Field Tech 
James Howard Pendarvis, Field Tech 
Preston S Boardway, PT Field Tech 
James Edward Carroll, Operator 
Leonard E Ledwell, Operator 
David Ryniak, Operator 
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FL Vehicles as of 5-5-06 

Veh. # YdMakelModel 
9934 99 DODGE DAKOTA 
9932 99 DODGE DAKOTA 

636 06 CHEV COLORADO 
221 02 CHEW S-10 

19 00 CHEV CS10803 
610 06 CHEV C15 V-8 
311 03 CHEV C15 FULL 
308 03 CHEV C15 FULL 
431 04 CHEV C25 
24 00 CHEV S-10 

638 06 CHEV C15 

223 02 CHEVY S-10 
608 06 CHEV C15 V-8 

8691 86 INTERNATIONAL 

16 00 CHEV CS10803 
9808 98 DODGE DAKOTA 

427 04 CHEV C15 FULL 
508 05 CHEV C25 4x4 
103 01 CHEV S10 

9833 98 CHEV S-10 
111 01 CHEV 1500 
461 04 CHEV C15 

9928 99 DODGE DAKOTA 
426 04 CHEV C15 FULL 

9935 99 DODGE DAKOTA 
9933 99 DODGE DAKOTA 
9931 99 DODGE DAKOTA 
9927 99 DODGE DAKOTA 
9602 96 FORD RANGER REGULAR 
516 05 CHEV COLORADO 
101 01 CHEV S10 
220 02 CHEVY S-10 

14 00 CHEV CS10803 
102 01 CHEV S10 

9835 96 CHEV S-10 
9834 98 CHEV S-10 

110 01 CHEV 1500 
109 01 CHEV 1500 
217 02 CHEVY C15 FULL 

18 00 CHEV 1500 
108 01 CHEV 1500 
113 01 CHEV 1500 
107 01 CHEV 1500 
112 01 CHV 1500 
312 03 CHEV C15 FULL 
305 03 CHEV C15 FULL 
433 04 FORD F-750 
304 03 CHEV C15 FULL 

8926 89 FORD F-350 
9765 97 PONTIAC GRAND AM 

35 00 CHEV C25 BOOM 
503 05 CHEV COLORADO 
612 06 CHEV COLORADO 
637 06 CHEV C15 
222 02 CHEVY C15 FULL 
424 03 CHEV C15 FULL 
436 04 CHEV C15 FULL 
301 03 CHEV C15 FULL 
422 04 CHEV C15 EXT CAB 
509 05 CHEV C15 4x4 EXT 
639 06 CHEV C15 4x4 EXT 
428 04 CHEV S I 0  TRAILBLAZER 
512 05 CHEV TAHOE 
650 06 CHEV TAHOE 4x4 

242 02 CHEVY IMPALA 

453 04CHEVC15EXTCAB 
609 06 CHEV C25 
129 01 CHEV FULL 1500 4WD 

, 

9250 92 DODGE 

9925 99 CHEV LUMiNA 

33 00 DODGE DAKOTA 

VIN Driver Assigned 
lB7FL26X6XS261957 CORY SUDOL 
lB7FL26XXXS277898 NO DRiVER YET 
1 GCCS 146568234592 JEROME HAMPTON 
lGCCS14W4287.09130 ROGER GRAY 
lGCCS14W9YK196208 CARL ZUBEK 
lGCEC14V862103857 MICHAEL OVERTON 
lGCEC14X232114639 EDWARD ROBERTS 
lGCEC14X832115665 SCOTT LEARNED 
lGCHK24U04E296751 DON TAYLOR 
IGCCS14W9YK229577 ALVIN BiSHOP 
lGCEC14V86E197990 ALViN BiSHOP 
1 HTLDTVNZGHA45725 VACUUM TRUCK 
lGCCS14W628209453 WILLIAM NEAL 
1GCEC14V26Z102011 DAVID SHOFFSTALL 
1 GCCS 14W2Y K195806 
1 B7FL26X6WS604943 JAMES ESKEW 
IGCECI 4X94Z275720 SHANTAViOUS RAINEY 
lGBHK24UX5E233792 VARIOUS 
lGCCS14WOlK129325 MATTHEW GUNTHER 
lGCCS14XZWK245013 STEVEN SZCZEPKOWSKI 
1 GCECl4W81Z185977 SPARE 
lGCEC14X24Z336714 ROBERT BUONO 
IB7FL26X4XS261955 LENNY GODWiN 
lGCEC14X44Z274751 MIKE MONAT 
187FL26XlXS277899 HAROLD EBERT 
1 B7FL26X4XS277900 NO DRiVER YET 
lB7FL26X6XS261956 RAY HOGUE 
lB7FL26XXXS261958 JIM SWEGHEIMER 
lFTCRlOXlTUB67972 SPARE 
1 GCCSl46358238591 DOUG GOOD WIN 
1 GCCS14WOl K129261 ROBERTO REMlGlO 
lGCCS14W128209201 ROY MERICLE 
1 GCCSl4W 1 YK195845 ALEXANDER LORENZO 
IGCCS14W71K129239 ELISA STEGER 
lGCCS14XOWK247116 SPARE 
lGCCS14X6WK246309 THOMAS KEYS 
lGCEC14VllE249162 KEVIN COOPER 
lGCEC14V31E249471 JEFF PiNDER 
lGCEC14V32Z313941 DALE WHITE 
1 GCEC14V6YE249071 THOMAS AEENDROTH 
lGCEC14V91E265755 MATTHEW MORRELL 
lGCEC14WZlZl87837 JlMMlE HOLLiSTER 
1 GCEC14W71 Z185310 JAMES PENDARVIS 
IGCEC14W81Z183727 SHAWN EEERT 
lGCEC14X03Z114378 MlCK SHUE 
lGCEC14X63Z115177 FRED QUINLAN 
3FRXF75424V600407 SANLANDO DUMP TRUCK 
1GCEC14X23Z115810 JERRY HAHN 
lFDKF37G5KNA56982 DUMP TRUCK 
lG2WP5216WF270000 NO DRIVER YET 
lGBGK24R5YF484662 CENTRAL FL BOOM TRUCK 
lGCCS146658179178 CHRIS PHILLIPS 
1 GCCSl46768129150 CHRiS ALDAY 
IGCEC14V96E197609 JEFFFiNEHlRSH 
lGCEC14W12Z314210 CHARLES SCHWADES 
lGCEC14X04Z274231 ALLEN FINCH 
IGCEC14X24Z201474 JACK ADKiNS 
lGCEC14X63Z115146 STEVE HABERY 
lGCEC19VX4Z270758 RICHARD RETZ 
lGCEKl9T35E230984 JOHN MARINELLI 
IGCEK19Z26Z225726 BILL COATES 
1 GNDT13S442340667 BRYAN GONGRE 
lGNEC13T85R199267 PATRICK FLYNN 
lGNEK13TX6R148941 JOHN HOY 
287GBllX5NK163811 SEWERVIDEO EQUIP VAN 
2GlWF55E329381533 SCOTTY HAWS 
2GlWL52MlX9177423 KATHY SlLLiTOE 
2GCEC19T341374628 TONY WlERZBlCKl 
2GCEC19VX61115736 SCOTT STEWART 
2GCEKlST111381348 WlLLiAM NEAL 
lB7GG22X7YS753556 SPARE 

HARRY HOFF 

cost Company Name 
$15,67838 Alafaya Utilities. Inc. 
$15,467.19 Alafaya Utilities, inc. 
$16,622.26 Alafaya Utilities, Inc. 
$13,35621 Alafaya Utilities, inc. 
$15,363.17 Aiafaya Utilities, Inc. 
$18,681.44 Alafaya Utilities, inc. 
$19,053.10 Alafaya Utilities, inc. 
$19,053.10 Alafaya Utilities, Inc. 
$25,036.88 Alafaya Utilities, Inc. 
$15,099.10 Bayside Utility Services. Inc. 
$18,923.65 Bayside Utility Services, Inc. 
$1 1,026.85 Bayside Utility Services, inc. 
$13,356.21 Cypress Lakes, Utilities, inc. 
$18,687.44 Cypress lakes, Utilities, lnc. 
$15,363.17 Eastlake Water Service, inc. 
$15,312.81 Labrador Utilities, inc. 
$17,763.05 Labrador Utilities. Inc. 
$24,607.70 Mid-County 
$1 5.053.85 Mid-County 
$16,047.78 Mid-County 
$16,965.92 Mid-County 
$16,588.04 Mid-County 
$1 5,493.25 Sandaihaven 
$1 7,763.05 Sandaihaven 
$16,056.16 Sanlando Utilities, Inc. 
$15,659.79 Sanlando Utilities. inc. 
$15,493.25 Saniando Utilities, Inc. 
$15,792.00 Sanlando Utilities, Inc. 
$16,085.99 Saniando Utilities, Inc. 
$18,484.14 Sanlando Utilities, Inc. 
$15,053.85 Sanlando Utilities. Inc. 
$13,356.21 Sanlando Utilities, Inc. 
$15,363.17 Sanlando Utilities, Inc. 
$15,516.86 Saniando Utilities, Inc. 
$16,290.61 Sanlando Utilities. inc. 
$16,143.89 Sanlando Utilities. Inc. 
$18,690.29 Sanlando Utilities, Inc. 
$19,066.93 Saniando Utilities, inc. 
$17,238.08 Sanlando Utilities, inc. 
$19,049.81 Saniando Utilities, Inc. 
$18,735.55 Sanlando Utilities, inc. 
$17,472.60 Saniando Utiiities. Inc. 
$17,227.78 Sanlando Utilities, Inc. 
$16,965.92 Sanlando Utilities, inc. 
$19,053.10 Saniando Utilities, Inc. 
$22,478.87 Sanlando Utilities. Inc. 
$63,896.30 Sanlando Utilities. Inc. 
$19,372.92 Tierre Verde 
$31.061.22 Utilities, inc, of Florida 
$15,000.00 Utilities, inc, of Florida 
$35.922.85 Utilities, Inc, of Florida 
$16,750.47 Utilities. Inc, of Florida 
$16,471.74 Utilities, Inc. of Florida 
$18,923.65 Utilities, Inc, of Florida 
$16.461.98 Utilities, Inc, of Florida 
$1 7,763.05 Utilities, Inc, of Florida 
$17,503.53 Utiiities, Inc. of Florida 
$19,053.10 Utilities, Inc, of Florida 
$21,654.48 Utilities, Inc. of Florida 
$28.037.52 Utilities, Inc, of Florida 
$24.891.62 Utilities, Inc. of Florida 
$27,109.73 Utilities, Inc, of Florida 
$37.478.51 Utilities, Inc, of Florida 
$32,505.83 Utilities. Inc, of Florida 

$0.00 Utilities, inc. of Florida 
$19,351.00 Utilities, Inc, of Florida 
$17.132.82 Utilities, Inc, of Florida 
$22.987.16 Utilities, Inc, of Florida 
$22,387.19 Utilities, inc. of Florida 
$24,967.07 Utiiities. Inc, of Florida 
$20,427.35 Utilities, inc. of Pennbrooke 
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105 01 CHEV SI0  lGCCS14WX18159350 JAMES YlNGLlNG 
314 03 CHEV C15 FULL lGCEC14X43Z114271 STEVEN PFOUTS 
511 05 CHEV C15 REG CAB lGCEC14X75Z230180 DAN ANDERSON 

$15,998.46 Utilities, Inc. of Pennbrooke 
$19,053.10 Utilities, Inc. of Pennbrooke 
$18.064.1 8 Utilities, Inc. of Pennbrooke 
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CUSTOMER COMPLAINTS 

Please refer to the CD provided to the 
Commission Clerk with the filing. 


