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BellSouth Telecommunications, Inc. 

Responses to October 25,2006 
Workshop Action Items 
Filing Date: November 20,2006 
ltemNo. 1 
Page 1 of 1 

FPSC Dkt. NO. 00121A-TP 

REQUEST: Revise the exclusion for bundled transactions or excessive volumes for the 
measures OSS-1 and PO-2. 

RESPONSE: BellSouth proposes the follow language for this exclusion. 

' Failed transactions due to unanticipated significant increases in CLEC 
volumes (an unanticipated, significant increase in CLEC volume is 
indicated by a 100% increase over the CLEC forecasted volumes or the 
average of the normalized volumes for the most recent prior six months) 



BellSouth Telecommunications, Inc. 

Responses to October 25,2006 
Workshop Action Items 
Filing Date: November 20,2006 
ItemNo. 2 
Page 1 of 2 

FPSC Dkt. NO. 00121A-TP 

REQUEST: What is the Tier 1 impact of changing the benchmark for measure 0-1 1 
from 95% to 98% for Fully Mechanized requests? 

RESPONSE: BellSouth provided the SEEM Tier 1 impact of changing the benchmark 
for Fully Mechanized requests for the six-month period January - June 
2006 in response to action item 6, filed with the Commission on 
September 15,2006 This represents an annualized amount of 
approximately $28,000 for the state of Florida. 

Irrespective of the potential Tier 1 SEEM payment impact of changing the 
benchmark, it is BellSouth’s position that no change to the benchmark is 
warranted because the CLECs have failed to demonstrate that a change is 
necessary in order to provide an efficient CLEC a meaningful opportunity 
to compete in the local market. Absent such a demonstration, it is 
inappropriate to arbitrarily change the benchmark. In short, no empirical 
evidence was presented by the CLECs as to why the benchmark should be 
98% as opposed to 95%. On the contrary, the fact that there have been no 
events that CLECs have been able to cite that indicates a need to increase 
this benchmark is strong evidence that the benchmark should not be 
increased. Rather, the basis for the CLEC’s proposed change is that the 
process is mechanized and BellSouth outperforms the current standard in 
the aggregate. This is not a valid basis for changing the benchmark. 

The dramatic nature and unwarranted risks of this change cannot be 
overemphasized. Even though the change may appear to be small, it 
requires BellSouth to sustain a minimum of a 60% performance increase 
above the requirements of the previous benchmark. Further, using the 
change in SEEM payments past several months of data is not a valid 
means to assess the impact of this change. BellSouth can meet the 
benchmark for ordering measures for a long period and suddenly a small 
change in the type of orders submitted, method of capturing measurement 
results or temporary glitch in system performance can produce a large 
change in measurement results. 



BellSouth Telecommunications, Inc. 

Responses to October 25,2006 
Workshop Action Items 
Filing Date: November 20,2006 
Item No. 2 
Page 2 of 2 

FPSC Dkt. NO. 00 12 1 A-TP 

With a benchmark as stringent as 98%, the volume of transactions that are 
involved with fully mechanized orders, and the $20 per transaction fee in 
the SEEM Fee Schedule, a small glitch can very quickly result in huge 
remedies even though there was no impact to the CLECs ability to 
compete in the marketplace. Consequently a potential windfall for CLECs 
is being created, simply because BellSouth has been able to outperform 
the required benchmark in the past. At a minimum, to provide some 
protection against an unwarranted windfall, the measure should be made 
Tier 2 only if this change in benchmark is implemented. 



BellSouth Telecommunications, Inc. 

Responses to October 25,2006 
Workshop Action Items 
Filing Date: November 20,2006 
ItemNo. 3 
Page 1 of 1 

FPSC Dkt. NO. 00 12 1 A-TP 

REQUEST: With respect to the Order Completion Interval (OCI) measure, if no 
separation is provided for < 6ckts and >= 6 ckts for UNE xDSL and UNE 
Line Splitting in the SQM, what should be the weighted interval used 
based on the interval guide and volumes for each of these two categories? 

RESPONSE: No data appeared for these products for the >= 6 circuits category over the 
last 12-months, If Staff is not proposing the removal of the disaggregation 
bucket of >=6 circuits from the SQWSEEM, BellSouth proposes to make 
this category diagnostic. At a minimum, since this is obviously an 
extremely low volume category and the benchmark will be based on the 
quoted interval for orders <6ckts, the >=6ckts category should be excluded 
from SEEM. Consequently, if circuits are submitted in this category and 
BellSouth meets its commitments, CLECs will not receive an unwarranted 
windfall in SEEM payments. 



BellSouth Telecommunications, Inc, 

Responses to October 25,2006 
Workshop Action Items 
Filing Date: November 20,2006 
Item No. 4 
Page 1 of 3 

FPSC Dkt. NO. 00121A-TP 

REQUEST: What is the impact of changing the standard for the B- 10 measure from 
90% in 45 business days to 95% in 45 calendar days. 

RESPONSE: The chart below summarizes the impact on the SQM results of changing 
the standard for the B-10 measure from 90% in 45 business days to 95% in 
45 calendar days. 

CLEC 
Month Benchmark Numerator 
Mar- 06 95% <= 45 Calendar Days 7671 

May-06 95% <= 45 Calendar Days 4200 
Jun - 06 95% <= 45 Calendar Days 2355 
Jul - 06 95% <= 45 Calendar Days 21982 
Aug- 06 95% <= 45 Calendar Days 7206 

Apr- 06 95% <= 45 Calendar Days 1994 

CLEC 
Volume 

793 1 
2377 
4682 
3825 
23598 
8569 

CLEC 
Metric 
96.72% 
83.89% 
89.71% 
61.57% 
93.15% 
84,09% 

The same concerns expressed in response to action item 2 are also 
applicable in this case. A dramatic change in the benchmark is being 
proposed even though there is no indicated need for any change at all in 
order to give an efficient CLEC a meaningful opportunity to compete in 
the local market. Further, evidence that this benchmark should not be 
changed is the fact that the current metric tracks the billing dispute 
provisions in many CLECS current interconnection agreement. Even 
worse, the measurement results would indicate that BellSouth failed to 
meet the necessary standard for five of the last six months. This would be 
an inaccurate portrayal of whether CLECs were hampered by BellSouth’s 
performance and cause implementation of methods to meet a higher 
standard, if it can be achieved, even though CLECs who were concerned 
enough to have this issue addressed in their contract are satisfied with the 
existing standard. 
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BellSouth understands that Staff reviewed similar measures in the 
measurement plans of other companies in making its decision to change 
the current standard for this measure. BellSouth reviewed similar 
measurements on the websites of Verizon and AT&T and found some 
fundamental differences between the measurement definitions and 
exclusions when compared to BellSouth’s measure. See Attachments 1 
and 2 for copies of these measures. For example, the measure definition 
for the Verizon measure BI-3, Billing Accuracy and Claims Processing, is 
limited to CLEC claims submitted within 60 calendars days of the bill 
date. In contrast, BellSouth’s measure includes claims submitted by 
CLECs for adjustments going back 4 or 5 years in some states. Compared 
to the Verizon measure, this obviously substantially increases both the 
number of requests processed and the difficulty of resolving disputes 
because the records are not readily available for older bills as they are for 
newer bills. The impact is especially significant because the same 
BellSouth groups process requests for adjustments from both CLECs and 
Interexhange Carriers for all nine BellSouth states. 

In addition to the 60 calendar-day limitation, the Verizon measure also 
contains exclusions for CLEC claims for adjustments such as: charges for 
directories, incentive regulation credits, credits for performance remedies, 
out-of-service, and special promotional credits. It is unclear how broadly 
Verizon interprets the “claims for adjustments” exclusion. This could 
potentially eliminate a large number of requests from this measure. The 
Verizon link used to retrieve the description of this measure is: 
http://www.dps.state.ny.usNersion12EastC2CguidelinesBlackline.pdf 

Similarly, in viewing the AT&T website, the measure CLEC BLG-3: 
Percent of Billing Claim Resolution Notifications Senmade  Available 
within 30 Business Days appears to be similar to BellSouth’s B-10 
measurement.’ However, the AT&T measure excludes claims on invoices 
greater than 4 months old, rejected claims, duplicate claims, claims 
received on non-standard forms, etc. There are no such exclusions in 
BellSouth’s billing measurement data. The AT&T link is given below: 
https://clec.att.comlclec~documents//~estr/pml~serGuideV2 .Od-clean 1 
2 1905file.pdf 

SBC Midwest 2005 6MR V2.5 Business Rules (all redlines accepted), revised 08/22/06. 1 
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FPSC Dkt. NO. 00121A-TP 

In short, BellSouth is concemed that Staffs review of similar measures for 
other companies, which served as a basis for changing the standard for 
BellSouth’s B-10 measure, may not have taken into account these 
significant differences. 

Staff also expressed a concern that a large percentage of adjustment 
requests are submitted electronically via EBAR forms and, therefore, it 
should take less time to process these requests. . However, it is important 
to point out that there are two processes BellSouth used when an 
adjustment request is received depending whether non-CABS and CABS 
billed services are involved. 

For non-CABS billed services, in this case resale, CLECs may utilize the 
EBAR process, which allows the customer to input disputes directly into 
the BDATS tracking system. Most resale customers, approximately 70%, 
utilize EBAR and the dispute is entered into BellSouth’s tracking system, 
BDATS, immediately. The fact that the dispute is entered immediately 
into the tracking system, however, does not eliminate the need for 
BellSouth to perform preliminary validations on a manual basis 

Further, a significant number of adjustment requests cannot be entered via 
the EBAR process, namely CABS billed items. For CABS billed services, 
the dispute system is not a database, but a data warehouse that is a part of 
the CABS billing system (ACATS). Dispute entry is manual in this case 
due to the complex nature of CABS billed services. In any event, it is not 
a correct assumption that the majority of billing disputes are submitted via 
the EBAR process. 

Staff also questioned why BellSouth’s performance did not change in 
direct relationship to the volume of disputes. Based on the method of 
submission and the type of dispute, as shown above, the effort required 
varies widely based on the type of dispute. Consequently, volume is not 
the only, and in some cases, not the principal driver of performance 
results. 
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Closure 
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FPSC Dkt. NO. 00121A-TP 

REQUEST: BellSouth will propose revised language for SEEM section 2.6, with 
respect to the $400.00 per day penalty to account for the delay due to 
Notification Policy intervals 

RESPONSE: BellSouth proposes the following revised language for section 2.6 of the 
SEEM Administrative Plan. 

BellSouth shall pay penalties to the Commission, in the aggregate, for all 
reposted SQM and SEEM reports in the amount of $400 per day, less the 
ninety (90) day period required for Data Notification. The circumstances 
which may necessitate a reposting of SQM reports are detailed in 
Appendix F, Reposting of Performance Data and Recalculation of SEEM 
Payments. Such payments shall be made to the Commission for deposit 
into the state General Revenue Fund within fifteen (1 5) calendar days of 
the final publication date of the report or the report revision date. 
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REQUEST: BellSouth will provide an alternative proposal for SEEM section 4.3.1.2 to 
address low volume issues, without excluding data. 

RESPONSE: In response to action item 13, filed with the Commission on September 15, 
2006, BellSouth indicated that it believed using aggregate CLEC results to 
address the nondiscrimnatry determination issues associated with low 
volumes is feasible. In that response, BellSouth also suggested an 
approach to implementing such a proposal. One variation to that 
approach is to use the truncated z-test PASSFAIL determination at the 
aggregate level in a little differ manner. Specifically, if BellSouth passes 
the test at the aggregate level no Tier 1 remedies would apply, just as with 
the approach given in BellSouth’s September 15* filing. This is because 
an aggregate pass, where volumes are better suited for making 
determinations of equity, suggests that there has been no systemic 
discrimination. If, however, the truncated z-test is failed in the aggregate, 
the truncated z-test would be performed for each CLEC for the purpose of 
identifying where to attribute the overall failure. That is, in this case, 
rather than simply allocating Tier 1 remedies by CLEC volume, as 
described in BellSouth September 15* response, BellSouth would use the 
CLEC specific results to determine which individual CLEC results was 
associated with a failure and remedies would apply only to those CLECs. 

An alternative approach is to aggregate results by product group rather 
than aggregating individual CLEC results together. More specifically, for 
SEEM, CLEC results would be grouped into three categories: Resale, 
UNE and Local Interconnection Trunks (LIT). For Tier 1 calculations, 
each CLEC’s individual results would still be calculated at the cell level, 
but the results would be aggregated by Resale, UNE or LIT. Tier 1 and 
Tier 2 payments would be made on this basis. 



REQUEST: 

RESPONSE: 

100.00% 

95.00% 

90.00% 

85.00% 

80.00% 

BellSouth Telecommunications, Inc. 

Responses to November 1,2006 
Workshop Action Items 
Filing Date: November 20,2006 
Item No. 7 
Page 1 of 3 

FPSC Dkt. NO. 00121A-TP 

Please provide, with respect to SEEM section 4.3.1.5, examples of 
fluctuations in the benchmark measures to substantiate the need for the 
proposed reduced fee schedule when BellSouth’s performance is within 
5% of the standard. 

BellSouth has provided two examples of fluctuations in the benchmark in 
support of the proposed reduced fee schedule for performance within 5% 
of the standard. The graphs of these three examples are also included in 
Attachment 3 to this filing. 

Example 1: CLEC A - Percent Flow Through Business 
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Average Performance A A 

Benchmark 90% 

+ 
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5% below benchmar% (BellSouth’s proposal) 
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A review of Example 1 shows the average performance of the process over time is above 
the benchmark. The fluctuations in the data do not indicate a systemic, attributable 
problem in the process. However, there is evidence of normal random variation in the 
process. What is displayed is the random variation from month-to-month but the hour-to- 
hour, day-to-day, and week-to-week variations could be presented in the exact same 
format. BellSouth suggests that if the process's performance measure in a given month is 
within a reasonable range from the benchmark that the remedy payment should be much 
less than what is charged today. As can be seen in the above graph, 5% below the 
benchmark is close to 2 standard deviations below the 90% benchmark. 

Recall that BellSouth is not suggesting that a remedy would not be assigned if the 
monthly proportion is below the benchmark but within the variability factor of 5%. 
Rather, BellSouth is only suggesting that the current remedy amounts are excessive for 
performance within that range. 

Example 2: CLEC A- Reject Interval Non-Mechanized 
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This situation presented by Example 2 is similar to Example 1. Over time, this process 
looks to be providing nondiscriminatory service. However, a few months’ results are 
below the benchmark but within an acceptable range of a nondiscriminatory process. 
One month, in particular, is below the 5% proposal and BellSouth agrees that the current 
remedies should be assessed. 

Conclusion: From the data that has been observed, a limit of 5% below the benchmark 
appears to be a reasonable estimate of a lower bound for the process. However, if there is 
a better method to find a sufficient range below the benchmark, BellSouth is willing to 
discuss the alternative method. 
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REQUEST: BellSouth may provide a proposal for a reduced fee for the measure 
Customer Trouble Report Rate. 

RESPONSE: BellSouth proposes using a fee amount of twenty dollars ($20.00) for the 
Customer Trouble Report Rate (CTRR) measure. This amount is used 
because a trouble report does not mean that there is a problem with the 
quality of service that BellSouth is providing, and if there is a problem, it 
is captured in other measures. Therefore, the amount used in the fee 
schedule is based on the recurring rate that the CLEC pays for service. 
Specifically, the UNE Loop recurring rate for Florida is: Zone 1 - $10.69; 
Zone 2 - $ $15.20; Zone 3 - $26.97. The average recurring charge based 
on these three separate rates is $17.62. Similarly, for a Resale Business 
Line (1 FB), per the Florida General Services Subscriber Tariff, the zone 
prices range from $22.00 to $26.00, averaging $24.00. The $24.00 
average zone price is discounted by 16.8% to yield $19.97. BellSouth 
rounded these two figures ($17.62 for a UNE Loop and $19.97 for a 1 FB) 
up to $20.00. 

BellSouth believes that the $20.00 amount is more than sufficient given 
that the more meaningful maintenance measures, Maintenance Average 
Duration, Percent Repeat Customer Troubles within 30 Days and even Out 
of Service (00s) > 24 Hours, which is somewhat duplicative of 
Maintenance Average Duration, are all in the SEEM plan as Tier 1 and 
Tier 2 measures, Unlike CTRR, these measures are actually intended to 
indicate whether BellSouth is providing nondiscriminatory restoration of 
CLEC customers’ service compared to the timeliness and accuracy of 
restoration for retail customers. 

BellSouth would also propose that no escalation apply to the fee for 
CTRR. This is because to the extent that troubles reports persist for CLEC 
customers and are indicative of a repair quality problem, the measure 
Percent Repeat Customer Troubles within 30 Days in the SEEM plan 
would capture such and this metric already includes escalation. 
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REQUEST: BellSouth may provide data supporting the variability around the reported 
results for the retail analog measures that do not use the truncated z 
methodology to determine nondiscrimination. 

RESPONSE: A response to this action item will be provided on November 22,2006. 
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REQUEST: Please provide BellSouth proposal for providing more detailed 
information to CLECs related to SEEM adjustments. 

RESPONSE: Reason codes for SEEM adjustments are currently provided on the CLEC 
Specific Tier 1 and Tier 2 PARIS reports. BellSouth will add a brief 
narrative description of these reason codes, which will be accessible by 
clicking on the adjustment code found on the PMAP website: 
https://umau.bellsouth.com/ under PARIS Reports, Adjustment Reasons 
Report. The reason code descriptions are provided as Attachment 4 to this 
filing. In addition to the reason codes, BellSouth will provide, on the 
CLEC specific Tier 1 and Tier 2 PARIS reports, any applicable RQ codes 
where the RQ is associated with a change published on the Data 
Notification reports. However, BellSouth does not believe that the 
creation of a separate report containing the RQ or adjustment codes, 
Description of the reason code, Date Issue opened, Date Issue 
CorrectedElosed, Month(s) and Year(s) affected is necessary because this 
information would already be provided either on the PARIS reports or, 
with respect to the reason code descriptions, on the PMAP website. 
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RM DY-U N IT-RS N-CD 

RMDY-UNIT-RSN-CD 

1 of 1 

RMDY-UNIT-RSN-DESC 

IC Inclement Weather 

CR 

CE 

DE 

Changed PSC Requirement 1 
Manual Calculation Error 

Data Error 

calculation of a particular submetric that has resulted in the remedy adjustment. 
The Data Error (DE) code is used when an error in the data used to calculate a particular 
submetric is discovered that has resulted in the remedy adjustment. 
The Triple Pay for Nascent Srvs. (TP) code is used to identify remedy payments that resulted from 

Mitigating Circumstance 

Soflware Error 

RR 

NARRATIVE 
The Inclement Weather (IC) code is used when a weather event such as a hurricane, tornado, etc., 
has occurred which would negate the calculation of remedies in that geographic area. It is used 
during, but not limited to, Force Majeure events. 
The Changed PSC Requirement (CR) code is used when a state PSC requires a change in the 
calculation specifications of a measurement or measurements that results in an adjustment based 

Triple Pay for Nacent SNS. 

PARIS Re-Run transactions 

the calculation of triple damage payment to the state PSC. 
The PARIS Re-Run (RR) code is an internal system code and is not utilized on any final 

The Failure Month Count (FM) code is used when the adjustment resulted from an incorrect count 

~ 

Ion the new specifications in order to comply with the ordered change. 
]The Mitigating Circumstance (MC) code is used to alleviate or explain remedies that change for 

FM 

(reasons other than those for which an existing code already explains. 
lThe Software Error (SE) code is used when an error is discovered in the coding of the software 

Failure Month Count in the failure month of the original calculation of the submetric. 

[calculation of a particular submetric such that a remedy adjustment is required: 
lThe Manual Calculation Error (CE) code is used when an error is discovered in the manual 

SP 

AB 

Sebsequent pass in a rerun 

Alternate Benchmark 

PASS. In addition, it serves to maintain the proper failure month counts for fee schedule purposes 
The Alternate Benchmark (AB) code is used to identify utilization of exceptions to billing as 
provided in some Service Level Agreements. 
The Remedy Adjustment (RA) code is used for adjusting an existing remedy when the remedy is 
not completely reversed by the rerun. This applies whether the result was a reduction or an 

RA Adjustment to existing rmdy additionto the existing remedy. 
The New Failure (NF) code is used to identify an added remedy discovered as the result of a 

NF New failure in an rerun rerun. I 
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REQUEST: Please provide modifications to the current force majeure provisions of the 
SEEM plan based on BellSouth’s proposal to address Staffs concems. 

RESPONSE: BellSouth proposes the following revised language for the Force Majeure 
provision of the SEEM Plan. 

4.5.2 BellSouth shall not be obligated to pay Tier-1 or Tier-2 Enforcement Mechanisms for 
non-compliance with a performance measurement if such non-compliance was the 
result of any event that ’ either directly or 
indirectly prevented, restricted, or interfered with performance as measured by the 
SOM/SEEM Plan. Such an event includes non-compliance caused by reason of fire, 
flood, earthquake or like acts of God, wars, revolution, civil commotion, explosion, 
acts of public enemy, embargo, acts of the government in its sovereign capacity, labor 
difficulties, including without limitation, strikes, slowdowns, picketing, or boycotts, or 
any other circumstances beyond the reasonable control and without the fault or 
negligence of BellSouth. BellSouth, upon giving prompt notice to the Commission 
and CLECs, shall be excused from such performance on a day-to-day basis to the 
extent of such prevention, restriction, or interference; provided, however, that 
BellSouth shall use diligent efforts to avoid or remove such causes of non- 
performance. 

4.5.2.1 

4.5.2.2 

4.5.2.3 

4.5.2.4 

To invoke the application of Section 4.5.2 (Force Majeure Event), BellSouth 
will provide written notice to the Commission wherein BellSouth will 
identify the Force Majeure Event, the affected measures, and the impacted 
areas including affected NPAs and NXXs. 
No later than ten (1 0) business days after BellSouth provides written notice 
in accordance with Section 4.5.2.1 affected parties must file written 
comments with the Commission to the extent they have objections or 
concerns regarding the application of Section 4.5.2. 
BellSouth’s written notice of the applicability of Section 4.5.2 4 &Ll 
be presumptively valid and deemed approved by the Commission effective 
thirty (30) calendar days after BellSouth provides notice in accordance with 
Section 4.5.2.1. The Commission may require BellSouth to provide a true- 
up of SEEM fees to affected carriers if a Force Majeure Event declaration 
[or some portion thereof) is found to be invalid by the Commission after it 
has taken effect. 
During the pendency of a Force Majeure Event, BellSouth shall provide the 
Commission with periodic updates of its restoratiodrecovery progress and 
efforts as agreed upon between the Commission Staff and BellSouth. 
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In the event ofa  natural disaster, such as a hurricane(s) andor tropical stoi-ni(s) that 
result in a Force Majeure Event, the following provisions are applicable: 

4.5.3.1 Severitv Category 1:  This severity category auulies if any wire center in 
the state rewires a color code of red or orange, as defined in BellSouth’s 
Emergency Preparedness and Restoration document, as a result of the 
Force Maieure Event. At this severity level, the following provisions 
apply: 
a) The Force Maieure exceution for SEEM payments applies to all 
measures in the provisioning. maintenance and repair, and tnink DOUP 
performance doinains (‘‘Affected Measures“) in any wire center with a 
status of red or orange for the lesser of sixty (60) days or the point at 
which a wire center no longer remains at severity code red or orange; 

b) Where circumstances warrant, such as when BellSouth must deploy 
resources from areas outside the service area of wire centers that are in a 
red or orange status to assist in restoration activity, BellSouth may declare 
a statewide Force Maieure exception for the lesser of sixty (60) days or 
the point at which a statewide Force Maieure exception is no longer 
necessary; 
c) Aiw extension of the Force Majeure exception for SEEM payments 
beyond sixty (60) days requires concurrence from the Commission Staff. 

4.5.3.2 Severitv CatePorv 2: This severity category applies if the most severe 
damage of any wire center requires a severity code of vellow as a result of 
the Force Majeure Event. or where any wire center requires a severity 
code of vellow after the expiration of the Force Maieure exception 
applicable under the Severity 1 classification. At this severity level, the 
following provisions apply: 
a) The Force Majeure exception for SEEM payments applies to all 
Affected Measures in those wire centers where the severity code of vellow 
exists, for the lesser of thirty (30) days or the point at which the status of 
the impacted wire center becomes green; 
b) Any extension of the exception for SEEM payments beyond thirty (30) 
days requires concurrence froin the Commission Staff: 

4.5.3.4 - In addition to these specific limitations of liability, BellSouth may petition the 
Commission to consider a waiver based upon other circumstances, 
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REQUEST: For each hurricane in 2005 where BellSouth invoked the Force Majeure 
provision, please provide the color-coding used to identify the status of the 
affected areas. 

RESPONSE: Attachment 5 to this filing is the color-coded map (dated October 25, 
2005) used to establish the status of the wire centers affected by Hurricane 
Wilma. This is the only map available for the hurricanes that impacted 
Florida in 2005 as the color-coded map process was not implemented until 
after Humcane Katrina made landfall in the Gulf. 

As additional clarification, please note that the map provided includes in 
the legend two additional color codes other than the red, orange, yellow 
and green designations in BellSouth’s Force Majeure proposal. This is a 
result of timing, as the Emergency Preparedness and Restoration 
Guidelines (EPRG) document was not developed until June 2006. It is 
BellSouth’s intent, on a going-forward basis, to provide a map of the wire 
centers limiting the color codes to the four (red, orange, yellow, and 
green) denoted in the BellSouth’s Force Majeure proposal. 
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