000121A-TP BellSouth's Monthly PMAP Data Notification

ORIGINAL

Matilda Sanders

From: Barclay, Lynn [Lynn.Barclay@BellSouth.com]
Sent: Friday, December 01, 2006 10:21 AM

To: Filings@psc.state.fl.us

Cc:

Woods, Vickie; Randa, Johna A; Nancy Sims; Holland, Robyn P; Bixler, Micheale; Slaughter, Brenda;
Culpepper, Robert

Subject: 000121A-TP BeliSouth's Monthly PMAP Data Notification
Attachments: 000121A-TP PMAP Report.pdf

A.  Lynn Barclay
BellSouth Telecommunications, Inc.
c/o Nancy Sims
150 South Monroe, Rm. 400
Tallahassee, FL 32301-1558
404 335-0788
lynn.barclay@bellsouth.com

B. Docket No. 000121A-TP: In Re: Investigation into the Establishment of Operations Support Systems Permanent Incumbent
Local Exchange Telecommunications Companies.

C. BellSouth Telecommunications, Inc.

on behalf of Robert A. Culpepper CMP
COM
D. 7 pages total (includes Bay®6 letter, certificate of service, attachments) CTR
E. BellSouth's Telecommunications, Inc.'s Monthly PMAP Data Notification. ECR
<<000121A-TP PMAP Report.pdf>> GCL
\ oPC
Lynn Barclay RCA
Legal Departiment SCR
675 West Peachtree Street
Suite 4300 SGA ,
Atlanta, GA 30375
404 335-0788 SEC
OTH
22 3 3 3

The information transmitted is intended only for the person or entity to which it is addressed and may contain confidential,
proprietary, and/or privileged material. Any review, retransmission, dissemination or other use of, or taking of any action in

reliance upon this information by persons or entities other than the intended recipient is prohibited. If you received this in error,
please contact the sender and delete the material from all computers. GA622

OCCUMENT MUMBER-[ATE
| 1056 DEC-1 8

FPSC-COMMISSION CLERK

12/1/2006



RIGINAL

Legal Department

Robert A. Culpepper
Senior Regulatory Counsel

BellSouth Telecommunications, Inc.
150 South Monroee Street

Room 400

Tallahassee, Florida 32301

(404) 335-0841

December 1, 2006

Mrs. Blanca S. Bayé

Director, Division of the Commission Clerk and
Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL. 32399-0850

Re: Docket No. 000121A-TP

In Re: Investigation into the establishment of operations support systems
permanent incumbent local exchange Telecommunications companies

Dear Ms. Bayo:

In accordance with Appendix F of the Service Quality Measurements Plan, BellSouth
Telecommunications, Inc. (“BellSouth”) herewith files its Proposed Data Notification Report for

January 2007 data month. The January 2007 changes will be discussed during the December 7,
2006 industry conference call.

A copy of the same is being provided to all parties as reflected in the attached certificate
of service.

Sincerely

o

Robert A. Culpepper
Enclosures

cc: All parties of record

Jerry D. Hendrix
659864
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PROPOSED JANUARY 2007 DATA NOTIFICATION

BellSouth is considering making the changes described in this document to generate results for
the January 2007 data month. Results for the January 2007 data month will be posted as follows:

Preliminary results  February 20, 2007
Final results February 28, 2007

BellSouth provides Data Notifications each month in compliance with the SQM Plan. This order
specifies that when BellSouth proposes making any changes to the methods by which
performance data is calculated, it must provide written notice. This notice must be provided on
the first business day of the month before the data month in which the change will be made.
BellSouth must also provide notification if it is considering making changes to the method of
calculating data for the following month.

ENCORE Releases may affect monthly data flows from the source systems (e.g., LEO, LESOG,
etc.) that PMAP uses to calculate measurements. BellSouth will make changes to PMAP to
ensure that data continues to be correctly captured as ENCORE Releases are implemented.

Ordering Measurements

(1)  Affected Measures: O-9 (FOCT) NC Only

Description of Change: Currently, the Resale Design product is on the 12-month FOCT
report in North Carolina, but not on the Aggregate FOCT report. BellSouth proposes to
modify the code to display the data on the Aggregate report correctly. This proposed

change was Item (1) on the Preliminary January 2007 Data Notification filed on
November 1, 2006. (RQ8458)

Impact of Change: None. Due to the impact of this change, reposting is not necessary.

Provisioning Measurements

Q)  Affected Measures: P-7C (CPT)

Description of Change: Currently in PMAP, orders with the same circuit identification
are being double counted. BellSouth proposes to modify the code to identify these orders

correctly. This proposed change was Item (2) on the Preliminary January 2007 Data
Notification filed on November 1, 2006. (RQ8686)

Impact of Change: For December 2005 through June 2006, only 1 record in GA was
identified with this condition. Due to the impact of this change, reposting is not
necessary.
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Affected Measures: P-2B (PJ) NC Only

Description of Change: Currently in PMAP, BellSouth is incorrectly identifying the
retail analog for some orders for the UNE Analog Loop Design disaggregation. BeliSouth
is using the Retail Residence and Business (Design) product group as opposed to the
correct product group of Retail Residence, Business and Design (Dispatch) (Excluding
Digital Loops). BellSouth proposes to modify the code to place these orders into the
correct disaggregation. This proposed change was Item (3) on the Preliminary January
2007 Data Notification filed on November 1, 2006. (RQ8719)

Impact of Change: For August 2006 data, the Retail metric would decrease by .18 to
00.91%. Due to the impact of this change, reposting is not necessary.

Affected Measures: P-1 (HOI), P-3 (MIA), P-4 (OCI), P-5 (CNI) All States, P-2A
(PJ48), P-2B (P]), P-9 (PPT) All States except LA, & P-2, P-7 (LA only)

Currently, BellSouth.Net ADSL Services that are ordered by a CLEC through the LNP
Gateway are being assigned a CLEC Company ID. These orders should be reported in
the product group ‘ADSL provided retail.” BellSouth Proposes to modify the code to
identify these orders correctly. This proposed change was Item (4) on the Preliminary
January 2007 Data Notification filed on November 1, 2006. (RQ8764)

Impact of Change: For July 2006 data, one (1) record in Florida was assigned an

inappropriate Company Key. Due to the impact of this change, re-posting is not
necessary.

For July 2006 data, there were no records that were assigned an inappropriate Company
Key in Georgia. Due to the impact of this change, re-posting is not necessary.

M&R Measurements

Affected Measures: M&R-2

Description of Change: Currently PMAP is incorrectly identifying the company for some
lines in service identified as BellSouth “UNE.” BellSouth proposes to modify the code to
identify these records correctly. This proposed change was Item (5) on the Preliminary
January 2007 Data Notification filed on November 1, 2006. (RQ8763)

Impact of Change: For August 2006 data, there was no change in the metric for Georgia
or Florida. Due to the impact of this change, re-posting is not necessary.

Page 2 of 3



(6)

M

®)

9)

Special Access Measurements

Affected Measures: SA-3 (OVRD)

Description of Change: Currently, the PMARP report is displaying a duplicate row of data
for the DS1 product buckets. BellSouth proposes to eliminate the duplicate row and
report only one numerator, volume, and metric. This proposed change was Item (6) on
the Preliminary January 2007 Data Notification filed on November 1, 2006. (RQ6086)

Impact of Change: None. Due to the impact of this change, re-posting is not necessary.
Affected Measures: SA-4, SA-5, SA-6, SA-7, & SA-8

Description of Change: Currently, BellSouth is not including orders that have
subsequent due dates that differ from the original due date located on the initial ASR.
This situation exists when the associated missed appointment code is Null, SP
(Subscriber Prior), or SL (Subscriber Later). BellSouth proposes to modify the code to
report these orders correctly. This proposed change was Item (8) on the Preliminary
January 2007 Data Notification filed on November 1, 2006. (RQ8728)

Impact of Change: For August 2006 data, the CLEC metric for Past Due Circuits due to
IXC reasons in Florida changed from 8.82% to 100% for the DS1 and disaggregation.
Due to the impact of this change, re-posting is not necessary.

For August 2006 data, the CLEC metric for Past Due Circuits due to IXC reasons in
Georgia changed from 7.14% to 44.44% for the DSO disaggregation and from 6.33% to
36.99% for the DS1 disaggregation. Due to the impact of this change, reposting is not
necessary.

Affected Measures: SA-7 AL & GA

Description of Change: Currently, the 12-month report for the Past Due Circuits measure
is displaying a BSLD Numerator value at times when the BSLD Volume value is zero.
BellSouth proposes to modify the code to eliminate this problem. This proposed change

was Item (9) on the Preliminary January 2007 Data Notification filed on November 1,
2006. (RQ8733)

Impact of Change: None. Due to the impact of this change, re-posting is not necessary.

Affected Measures: SA-1

Description of Change: Currently, the 12-month report is not including the data for the
benchmark of “>= 98% within 2 or 5 business days” for some products. BellSouth
proposes to modify the code to report these orders correctly. This proposed change was
Item (10) on the Preliminary January 2007 Data Notification filed on November 1, 2006.
(RQ8781)

Impact of Change: None. Due to the impact of this change, re-posting is not necessary.
Page 3 of 3



