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COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
J. TERRY DEASON 
ISILIO ARFUAGA 
MATTHEW M. CARTER I1 
KATRINA J. TEW 

STATE OF FLORIDA 
DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATWE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850)413-6330 (ADMIN) 

May 25,2006 

Norman Duncan, President 
Pinecrest Ranches, Inc. 
Post Office Box 2427 

1 1 0 1 1  nA" -~ - 

Re: Docket No. 060416-WU 

Dear Mr.Duncan: 

This will acknowledge receipt of a petition for limited altemative rate increase in Polk County 
by Pinecrest Ranches, Inc., which was filed in this office on May 24,2006, and assigned the above- 
referenced docket number. Appropriate staff members will be advised. 

Mediation may be available to resolve any dispute in this docket. If mediation is conducted, it 
does not affect a substantially interested person's right to an administrative hearing. For more 
information, contact the Office of General Counsel at (850) 413-6248 or FAX (850) 413-7180. 

Bureau of Records 

CAPITAL CIRCLE OFFICE CENTER 0 2540 S€IUMARD OAKBOULEVARD 0 TALLAHASSEE, F'L 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://m.tloridapsc.eom Internet E-mail: contact@psc.statefl.us 
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STATE OF FLORIDA 
TIMOTHY DEVLM, DIRECTOR 
DIVISION OF ECONOMIC REGULATION 

June 14,2006 

(850) 413-6900 

c 5 

Ms. Jackie Richardson 
Chain of Lakes Complex 
2 10 Cypress Gardens Boulevard 
Winter Haven, FL 33880 

Re: Docket No.060416-WU - Petition for a limited alternative rate increase in Polk County by 
Pinecrest Ranches, Inc. 

~~~~~~~~ - 
~ ~ ~ ~ 

Dear Ms. Richardson: 

This letter is to follow up your phone conversation with Mrs. Tracey Biggins and confirm our 
reservation of the Chain of Lakes Complex (Poolside Room) for Wednesday, August 16,2006 from 
6:OO p.m. to 9:00 p.m. We are planning to hold a customer meeting beginning at 6:OO p.m. to receive 
customers comments regarding quality of service and the proposed rate increase by Pinecrest 
Ranches, Inc. We may finish the customer meeting before 9:00 p.m. depending on the number of 
attendees and the number of comments received. 

I understand that the Chain of Lakes Complex (Poolside Room) seats approximately 350 people 
and an audio system will be available for our use. If you have any questions, please contact Tracey 
Biggins at (850) 413-6844. Thank You. 

Public Utilities Supervisor f 
TWtb 
Enclosure 

cc: Division of Economic Regulation (Willis, Rendell, Biggins) 
Office of General Counsel Services (Jaeger) 
Division of Commission Clerk and Administrative Services 


