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Tallahassee, FL 32302-0551 

RE: Docket No. 060368-WS - Application for increase in water and wastewater rates in Alachua, 
Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, 
Sumter, Volusia, and Washington Counties by Aqua Utilities Florida, Inc. 

Dear Mr. Hofian: 

Aqua Utilities Florida, Inc., (Aqua or utility) currently has several overdue document requests which the 
Commission staff has yet to receive for the ongoing audit in the above-referenced rate case. Please refer to the 
attached Document Request Log for a complete listing of all documents requested to date, the date each was 
written, and the due date for each request. As you can see, there are currently six complete and two partial 
requests that are over three weeks overdue, 15 complete and one partial request that are one to three weeks 
overdue, and 16 requests that are less than one week overdue. 

The utility's continued lack of response to the auditors is a substantial impediment to staff's ability to 
veri9 the accuracy of the filing. Rule 25-30.145(3), Florida Administrative Code, addresses the process a utility 
should follow when it cannot meet an audit request due date. By not suggesting specific revised due dates for the 
overdue documents, Aqua has failed to follow that process. The utility instead advised staff last week that it has 
one team which has had to address both the minimum filing requirement deficiencies and the audit requests, that 
the team is now focused on the audit requests, and that the responses should be coming to staff more quickly 
now. However, since that time, staff has only received responses to two of the many overdue requests. 

Unless we are soon able to agree upon acceptable revised due dates, staff will bring this matter to the 
Prehearing Officer for a decision. Thank you for your prompt attention to this matter. 

Senior Attorney 
Enclosure 

Cc: Division of the Commission Clerk and Adrmnistrative Services (Bay6) 
Stephen C. Reilly, Esq., OPC 
Division of Regulatory Compliance and Consumer Assistance (Vandiver) 
Division of Economic Regulation (Rendell) 
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