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Docket No. 060677-TL - Joint petition to implement practices and procedures with Department of Children 
and Families to automatically enroll eligible customers in Lifeline telephone program, by Citizens of Florida 
and AARP. 

Issue 1 : Should the Commission order the local exchange telecommunications companies in Florida to 
implement practices and procedures with the Department of Children and Families to automatically enroll 
eligible customers in the Lifeline telephone program? 
Recommendation: No. However, this docket should remain open pending analysis of the results of the 
Lifeline automatic enrollment process being implemented by the Commission and the Department of Children 
and Families. 
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Issue 2: Should this docket be closed? 
Recommendation: No. 


