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PROCEEDTINGS

COMMISSIONER CARTER: Good morning. This hearing is
now called to order. Staff counsel, would you please read the
notice.

MS. FLEMING: Yes, Commissioner. By notice, this
time and place has been set for a Customer Service Hearing in
Docket Number 060368-WS, application for increase in water and
wastewater rates in the following counties: Alachua, Brevard,
Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk,
Putnam, Seminole, Sumter, Volusia and Washington Counties by
Aqua Utilities Florida, Inc.

COMMISSIONER CARTER: Okay. Thank you very much.

Let's take appearances.

MS. RULE: Marsha Rule on behalf of the company.

MR. REILLY: Steve Reilly with the Office of Public
Counsel on behalf of the ratepayers.

MS. FLEMING: Katherine Fleming on behalf of the
Commission.

COMMISSIONER CARTER: Thank you. Thank you. Let me
say thank you to all of you that have come out this morning.
Welcome to our audience, welcome to our citizens, welcome to
the customers. Thank you for joining us today. We appreciate
that you took the time to come out for these hearings. I
recognize that sometimes it's not always convenient for

everyone, but we do appreciate you taking out the time to come
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and be with us. The company representatives and PSC staff are
here present today and they're available to help you. We have
staff in the back both from the company and from the PSC that

can help you if you have questions.

Let me introduce myself. I'm Matthew Carter. I'm a
member of the Florida Public Service Commission. To my right,
Commissioner Katrina McMurrian. We'll be here with you today.
Let me kind of set some ground rules for us, please.

We're here today because we want to hear from you.
This is an official hearing that will be transcribed and become
part of the official record. The testimony given today will be
an important factor in us as a Commission coming to a
conclusion in terms of how to determine whether or not this
petition should be granted. So we do take your testimony
serious and your comments will not be taken likely. Because
this testimony is part of the official record you'll need to be
sworn in, and we'll do that to you in just a few minutes.
Please note that your comments will also be subject to
cross-examination. There may be questions from the parties or
there may be questions from the Commissioners. And basically
we'll just recognize you at that point in time.

You may have noticed that there are these sheets
here. These are sign-in sheets. Anyone wishing to speak this
morning, please complete one of the sign-in sheets here, and

Mr. Reilly will be able to call your name out so that we can

FLORIDA PUBLIC SERVICE COMMISSION
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recognize you and call it in order. Also, there may be those
of who that say, well, I don't really want to speak. I just
want to put my comments in writing. These green forms here,
please feel free to write those and you can send those in to us
or you can turn those in to our staff back there this morning.
We'll take those for you.

Before we get started this morning we'd like to go
off the record from the hearing and give our staff an
opportunity to give you an overview of exactly what the process
is involved here. And at this point in time we're now off the
record and will recognize staff.

(Discussion held off the record.)

Thank you very kindly. And in my introductions I
omitted introducing -- to my left is Commissioner Nathan Skop,
a member of the Florida Public Service Commission.

At this point in time we're back on the record and,
as so, let's hear brief opening statements from the parties,
first from the party and then from OPC.

You're recognized, Ms. Rule.

MS. RULE: Commissioner, would it be possible for me
to address the customers at the podium?

COMMISSIONER CARTER: You may do so.

MS. RULE: Thank you.

UNIDENTIFIED SPEAKER: Commissioner, could you turn

the volume up just a little bit or speak a little louder?
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UNIDENTIFIED SPEAKER: It's very hard to hear.

COMMISSIONER CARTER: Okay. How about now?

UNIDENTIFIED SPEAKER: That's better.

COMMISSIONER CARTER: Okay. I just need to pull it a
little closer. Thank you for that.

MS. RULE: How is this volume?

Pardon me for turning my back on you.

My name is Marsha Rule and I'm here representing Agqua
Utilities Florida. To give you a little background in addition
to what Mr. Rendell told you, excuse me, on December 1lst, 2006,
Aqua Utilities Florida filed an application with the Public
Service Commission to increase its monthly rates and also to
increase its service availability charges. The company also
requested approval of allowance for funds prudently invested
charges in certain systems in seven counties including
Highlands County. The entire application, as Mr. Rendell said,
addresses 56 water systems and 24 wastewater systems in 15
counties in Florida. And those 80 systems that are involved in
the rate case have not sought rate relief through a formal rate
case for over a decade. And since the date that rate relief
was last provided either by the Commission or a county
regulator for the various systems that are included in this
case the company has made significant capital investments. And
also, like everybody's expenses, its operating and maintenance

expenses have increased partly as a result of new rules and
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standards and ordinances or other requirements of state,
federal and local regulators. The company is seeking an
increase to cover these increased costs and the increased
operating and maintenance expenses, maintenance expenses
required to maintain and enhance service to customers. We're
here asking the Commission to establish a countywide rate
structure where the rates would be the same for every system
within each county.

Since the parent company Aqua America acquired the
AguaSource properties in 2003 and then the former Florida Water
properties in 2004 the company will have invested almost
$22 million in capital investments for the systems included in
this rate case through the end of this year. And focusing on
the 2005 through 2007 time frame, Aqua Utilities will have
invested approximately $6.5 million in our water facilities,
$10.7 million in wastewater facilities and $1.4 million in
general plant facilities.

Here in Highlands County specifically since the
parent company Aqua America acquired the utility in August of
2003 Agqua will have invested about $900,000 in this community's
infrastructure through the end of this year to improve the
quality and reliability of the water and wastewater service.

Specifically what the company has done with this
money is upgraded water treatment facilities, replaced

undersized and deteriorating pipes, rehabilitated storage tanks
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and made related capital improvements to make sure that the
systems meet applicable environmental standards. And this
investment in total translates to approximately $750 per
customer here in Highlands County, and that's why they're
asking for a rate increase.

It's necessary for the company to be given the
opportunity to recover these additional investments. Without
rate relief and using a projected 2007 test year, that's the
year the Commission will use to establish rates in the future,
Aqua Utilities' overall rate of return is negative. 1It's
negative 6.74 percent for its water systems and a negative
6.26 percent for its wastewater systems. And at this rate
these returns won't allow Aqua Utilities to remain viable, much
less to continue to attract financing to finance its
investments and operate systems in Florida. And ultimately
these deficient returns and the significant level of capital
investments and increased operating expenses are what led the
company to file their request for rate relief.

And as Mr. Rendell and the Commissioner told you,
we're all here this morning to hear from you. And speaking on
behalf of the company, I want to let you know we thank you for
coming here today. I know it takes time out of your day, and
we are hear to listen attentively to your comments. I also
want you to know we have the president of the company, Jack

Lihvarcik. Jack, can you please stand up? He's here today and
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he will be available after the meeting to discuss any specific
concerng you have.

And I do have a request for each of you who are going
to testify. There are several different systems represented
here today, and I would ask that you please identify the
specific system that provides your water or wastewater service
so that we could research and respond to your specific
concerns. Thank you very much.

COMMISSIONER CARTER: Thank you, Ms. Rule.

Mr. Reilly, you're recognized.

MR. REILLY: Thank you. Again, my name is Steve
Reilly. I'm with the Office of Public Counsel. The Florida
Legislature funds our office to provide free legal
representation to ratepayers to scrutinize cases such as this
one that's before you.

Just to provide an overview, we firmly believe that
this is an excessive and unjustified rate increase that's being
made by the company. We have hired what we believe to be one
of the best regulatory accounting firms in America to
scrutinize the accounting issues in this case. We've hired one
of the best engineering firms to look at all the engineering
issues.

As to the accounting issues, understand that Aqua
America is, I think it's the largest publicly-traded company

that is in the business of owning and operating water and
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wastewater systems in America. They have, they have asked for
projected test year. We're going to be scrutinizing those
projections. Our initial belief is that they've understated
revenues and overstated expenses. And as to those expenses,
you'll see with the salaries, benefits, operation and
maintenance expenses, transportation, insurance, all those have
gone up very, very dramatically and in our view perhaps
unreasonably so.

We do understand -- and this is particularly
troublesome in this county. In a lot of these little small
systems you have very, very simple water and wastewater
operations that have not had perhaps rate increases for
eight -- six, seven, eight, nine years. And to have a modest
or reasonable rate increase would not have shocked our office
or probably surprised most of the people in this room. What
really causes our, our office a great deal of concern is you
take this very, very small little operation and then super,
superimpose this, this large holding company, and then you get
all the allocations and all of these justifications that we
think cause these six, seven, 800 percent increases, and it's
just excessive and it's just unreasonable. So we've really got
to try to figure out what is reasonable, what is, you know,
justifiable in these little small operations, and is it
necessary to impose such incredible increases on these little,

small, small systems?
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We're looking at engineering issues. This firm will
be going -- in fact, he has, he's completed all of his
inspections of every single system to try to verify, you know,
exactly what improvements have truly been made in those
specific systems, and then reviewing all the DEP reports,
determining the capacities of each of these facilities,
comparing that to the demands. And it's that comparison
between capacity and demand that forms what we call used and
useful adjustments, we call them adjustments, but the used and
useful analysis to determine what portion of the water or
wastewater plant, whichever the case may be, is used and useful
in providing service to current customers plus a statutorily
allowed growth factor. If it can be shown that there are, that
there's this excessive plant, then we can make -- the
Commission has historically made used and useful adjustments,
and that can impact and reduce the revenue requirement. As you
reduce the revenue requirement, you can help, help provide
relief to the tremendous increases that are being requested
here. So be assured that we share your concern.

We have experts both in accounting and in engineering
that will be scrutinizing as best we can each specific issue.
Because it's one thing to come in and say, you know, we're on
fixed incomes and we're -- and some of these communities can
just in no way afford this fabulous increase. So it's our task

to try as best we can to, to really come up with the numbers,
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if we can, to justify to the Commission ways and means that
they can try to bring this into some, something that's
reasonable, something that's doable to the people of the State
of Florida. So we will be sponsoring these witnesses. They
will be providing expert testimony at the formal evidentiary
hearing in Tallahassee. We'll be filing briefs, you know,
after the hearing.

And then the Commission will take all this into
consideration when they do their job, which is under the
statute to provide compensatory rates, compensatory rates to
the company, but fair, just equitable rates. I mean, that's
right out of the statute. So we're going to be appealing to
the Commission to please keep the fair, just and equitable and
balance that, which is the statutory obligation to provide
compensatory service and in many of these cases in these small
systems, very, very, very simple operations. And that's the
kind of case we're going to try to put together on your behalf.

And I want to thank you all for coming here because
it means so much for the customers both to not only express
their concerns, but also to express specific information you
might have about the operation and maintenance, failure of
operation and maintenance of the system, and the Commission can
take this into consideration. The quality of service is, is
always an issue. And to the extent quality of service doesn't

measure up, the Commission can take that into consideration in
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terms of establishing fair, just and equitable rates. So,
again, thank you for coming. You have information that we
can't get any other way but for the fact that you're here and
telling us. So my office certainly appreciates it and I know
the Commission appreciates it. Thank you.

COMMISSIONER CARTER: Thank you, Mr. Reilly.

Again, just in case others have come before -- after
I made my initial comments, anyone wishing to speak, please
fill out one of the forms here and just hand it to staff in the
rear. Again, as I said earlier, if there's someone wishing to
put their comments in writing or would like to get some
information from a neighbor, use the green forms for that. And
let me just say we're going to -- your name will be called
based upon the sign-in sheet. In a moment we're going to have
to swear everyone in because what you're giving us will be
testimony that will be put in the record. So at this point in
time, any of those that are wishing to speak this morning,
would you please stand and raise your right hand and repeat
after me.

(Witnesses collectively sworn.)

You may be seated. Thank you so kindly. When you
come to the microphone this morning, would you please state
your name, your telephone number, your address and the name of
the company that provides your service. Your verbal comments

are being transcribed by our court reporter down here and they
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will become an official part of the record for this case.

Also, I understand emotions can tend to run high in a
proceeding like. I would like to remind everyone that the
attorneys appearing before you here today are representatives
of the parties. They are not the owners or the operators of
the utilities. Please bear this in mind and try to avoid any
personal attacks or comments.

Mr. Reilly, you are recognized to call the first
customer.

MR. REILLY: Thank you. Before we get to the first
customer testimony, we have one brief presentation by a Robert
Diffendorf on behalf of the Highlands County Board of County
Commissioners.

MR. DIFFENDORF: Good morning, Commissioners. My
name is Robert Diffendorf. I'm here to represent Commissioner
Guy Maxcy and County Administrator Carl Cool. I work for
Highlands County. I'm the Transportation and Utilities Project
Manager for the Engineering Department, and I am here today on
behalf of those two gentlemen to present a letter from them
disapproving of this rate increase and official notice from
them. If I can --

MR. REILLY: If we could identify that as an exhibit
to this hearing. What number would that be?

MS. FLEMING: It would be Number 23.

MR. REILLY: And I guess should we move those at the

FLORIDA PUBLIC SERVICE COMMISSION
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end of the hearing or what would be the pleasure of the Chair?

MS. FLEMING: It's at the Commission's discretion.

We can either move any exhibits as each customer finishes
testifying or we can move them all in as a whole at the end.

COMMISSIONER CARTER: Well, let's move them in at the
end. Would you like to read it?

MR. DIFFENDORF: Certainly, if you prefer.

COMMISSIONER CARTER: Let's do that.

MR. DIFFENDORF: '"Dear Commission Clerk, I have
received a rate case synopsis dated April 30, 2007, that was
provided by Aqua Utilities Florida, Inc., regarding their
application for an increase in water and wastewater rates
contained in the Public Service Commission Docket 060368-WS.
After review of the Aqua Utilities Florida, Inc.'s rate case
synopsis, I am recommending disapproval of the proposed rate
increase that would affect the Lake Josephine, Leisure Lakes
and Sebring Lakes water systems and Leisure Lakes sewer system.
The proposed rate increases appear to be excessively high with
increases in water base facility charges ranging from
approximately 297 percent on the Sebring Lakes systems to
356 percent on the Leisure Lakes system and the gallonage
charges ranging from 116 percent on the Leisure Lakes system to
328 percent on the Lake Josephine system. Many of the
residents of these systems are on fixed incomes and are trying

to deal with increases in property taxes, homeowners insurance
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and other cost of living increases."

COMMISSIONER CARTER: Thank you. Would you give this
to our staff here and give it a number and a title. That would
be number, staff, Exhibit Number --

MS. FLEMING: Exhibit Number 23.

COMMISSIONER CARTER: Exhibit Number 23.

MS. FLEMING: As for a title, letter from Highlands
County Commissioners, if that would be appropriate.

MR. DIFFENDORF: Yes. Actually it's from
Commissioner Maxcy and County Administrator Carl Cool. Carl
Cool signed it. Both of those gentlemen are at legislative
gsessions today, so they couldn't be here.

COMMISSIONER CARTER: Commissioners, any questions?

Parties, any questions for the parties?

Thank you so kindly. Appreciate that. It will be an
official part of the record.

(Exhibit 23 marked for identification.)

COMMISSIONER CARTER: Mr. Reilly.

MR. REILLY: Okay. Our first customer witness,
William Rissmiller.

Whereupon,

WILLIAM RISSMILLER
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:

DIRECT STATEMENT
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MR. RISSMILLER: My name is William Rissmiller. I
live at 4650 Sebring Lakes Boulevard, Sebring, Florida. I live
in the Sebring Lakes development along the Josephine Creek
area. I am here speaking for myself and on the behalf of
Connie Burton, who is the owner of the property. I am her
fiancé. I have lived there now for four years and she has
lived there for nine.

Today I come forward to, I guess, testify that the
rate increase would be completely outrageous for the customers
in that area. The Sebring Lakes area back there is -- it's
about almost a 50/50 split between some young working class and
retired, which I am, and on social security.

To base this on our experience, mine and Connie
Burton's and everything, in the past we have called about the
water problems that we have been having down there, the smell
of the water, the taste of it which didn't allow you to drink
it, content that was in the water, which I have right here and
I can show and it has settled to the bottom of the container.
For months this was running through our taps, months.

UNIDENTIFIED SPEAKER: Years.

MR. RISSMILLER: Well, in the months that I remember
when I took this sample. And this sample is about, I'd say,
six months old now. And we sent a sample of this to the county
for testing. And the county was, we were told by the county

when I went up to get the readings of the test that they said
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that there was no bacteria in the water. And we asked what the
other content was and they said that they could not tell us.
The only thing they could tell us is any bacteria levels. Says
other than that, what's in it, we cannot say. You know, they
weren't allowed. You know, so we didn't know.

This water at the time -- we, we have two dogs and
two cats, and the animals, our pets would not drink this water.
If an animal turns away from the water, you know it can't be
good for human beings. Okay. We had to feed our pets well
water.

Okay. Contacting the company, Aqua Utilities
Florida, Incorporated, at the time about it, it took, oh,
probably a week and a half before they came out and took a test
from our lines at the house. And at that time we were told,
they said that, "Oh, the water is okay. There's no, no
danger." We had them out there that I know of two times within
three months and they kept saying it was okay. Two months
later we received notice in the mail about the testing that
they do, I guess, quarterly or whatever, and in that letter
from them was this certified testing. The letter stated that
anyone with liver or kidney problems should not drink this
water and everything, it would cause more problems. And then
another letter received, you know, stated that it would cause
cancer to the people, you know, if they drank too much of this

water. Is this what we want to pay for? We want to pay, pay
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for water that is endangering our lives?

Okay. I went through that. Okay. I went through
that. Okay. This water at this time for months, at our home
right now with the city water we are running it through three
filters. We are running it through three filters. Our filters
are supposed to last six months. They say change them every
six months. Now we -- I have sale slips here for purchasing
the filters from Home Depot. We've had to change our filters
every one and a half to two months because we go to the
refrigerator to get some water, we have a refrigerator you can
get tap water out of, and there would be nothing coming out and
the filters would be clogged. Okay. What is clogging up these
filters in one and a half, two months time? Okay.

When they work on -- there's new homes being built in
the area. Honestly, I can't remember how long ago -- we used
to receive notice in the mail two to three days ahead of time
when they were going to connect a new line to the main line,
okay, to let us know that, you know, that something might get
into the water and, you know, be aware and everything. Since
then, since the last notification I know there's been five to
six new homes going up in our area above where I live and no
notice has been sent to the residents that there was going to
be work on the main lines, you know, and to be aware. The
notices have stopped, you know. And since then, that's what

I'm saying, we have been going through filters and everything,
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you know, and having to pay, right here, $37 to $40 every month
and a half to replace our filters, you know, just in order to
use the water.

We -- a gentleman, I have his card, his name from the
Aqua Utilities Florida, Incorporated, Ralph Christmas, I guess
they call him Eddie because he's got Eddie in parentheses in
between that, he is the gentleman, I have his card here, he was
at our house and gave them to us, and he said that we were
supposed to be receiving notices when there was work on the
main lines. Okay. That's from the company. I have his card
right here.

We go to store water away, like right now we're
coming, you know, the beginning of hurricane season and
everything, and we try to go to store water away, you know, in
case, you know, of disaster and everything, and we would store
the water for approximately a month. And you go back to look
at it -- okay, these are in clean bottles. We buy gallon jugs
of bottled water at the store. We use that and then we refill
that. And then after a month or a little more you go and look
at that bottle and it's brown, the coloration turns brown, you
know. Why? You know, and, you know, I'm not going to drink
that water if it's discoloring and we're trying to keep it, you
know, in case of an emergency and everything.

All right. Connie Burton, the owner of the property,

my fiancée, she has talked to the water company when she has
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been able to get through, and they told her to -- well, they
said, "Use your water to take a bath and shower," you know,
"but go out to the store and buy bottled water to drink."

Okay. We were told to go buy bottled water to drink. ©Oh, God.

I don't know if the Commissioners want to look at
this more closely, this sample of water I have with the
ingredients in it. Would you like me to bring it up?

COMMISSIONER CARTER: Gerald, would you get that?

Do you want to leave that with us?

MR. REILLY: We can identify that. It's a fairly
small sample, manageable. So if it please the Commission, we
could identify that as Number 24, and it's a water sample from
Customer Rissmiller.

COMMISSIONER CARTER: Well, why don't we just for
identification -- we'll just look at it and we won't mark it
but we'll just look at it. Okay. Thank you so kindly. Any
questions?

MR. REILLY: I did have one brief question.

COMMISSIONER CARTER: You're recognized.

CROSS EXAMINATION
BY MR. REILLY:
0 You had mentioned some letters you received
concerning the kidney problems and cancer and so forth. Do you
have a copy of those lettersg?

A Oh, ves, I do.
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Q I would very much like to have a copy of those two
letters and be able to study it, and perhaps the company might
want to look at it as well.

A How many copies do you want? I think they sent a
notice of this to everybody in the development area.

Q If we could have just even one copy each for the
record, if this is a notice that you received from the company

concerning your water.

A Here it is. "Notice to the Public."
Q Okay.
A "Health Effects. What should customers do? What is

being done?"

Q And there are two letters?

A That's what I said. I have the bills here from our
previous, previous months until this last month's bill where
our rate has jumped a little over 400 percent. You know, I
don't know where they come up with that 79 point whatever it
was on there and everything, but our rate went up 400 percent,
a little over.

COMMISSIONER CARTER: Have you got it, Mr. Reilly?
MR. REILLY: This is just the notice on that.
I think the two letters, one is the 2005 Annual Drinking Water
Quality Test Results and the other is a Notice to the Public
about your drinking water. So I guess we would offer this as

Exhibit Number 24.
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COMMISSIONER CARTER: Okay. 24.

MR. REILLY: Entitled "2005 Annual Drinking Water
Quality Test Results" and "Notice to the Public: Important
information about your Drinking Water."

COMMISSIONER CARTER: Just -- I was kind of -- did
you mention that you had copies of your bills, is that --

MR. RISSMILLER: Yes, sir. Yes, sir.

COMMISSIONER CARTER: Did you have some available you
would like to just -- Mr. Reilly.

MR. REILLY: That would be good because we have been
collecting these around the state. And if you could make a
copy of it and we could give it back to you, just make a copy.

MR. RISSMILLER: These are the original bills.

COMMISSIONER CARTER: If you could just get copies to
Mr. Reilly and we'll just make those -- that will be --

MR. REILLY: So we'll just call this composite
Exhibit Number 24, which includes the two things I mentioned
previously plus copies of bills.

COMMISSIONER CARTER: Thank you.

(Exhibit 24 marked for identification.)

Any further questions?

MR. REILLY: None from Public Counsel.

COMMISSIONER CARTER: Parties? Commissioners?

Thank you so kindly.

MR. REILLY: Okay. Our next witness is Jane Barnard.

FLORIDA PUBLIC SERVICE COMMISSION




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

29

COMMISSIONER CARTER: Okay. Jane Barnard.
Whereupon,
JANE BARNARD
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MS. BARNARD: My name is Jane Barnard.

COMMISSIONER CARTER: Pull the microphone down to
you. There we go. Great.

MS. BARNARD: Better?

COMMISSIONER CARTER: That's much better.

MS. BARNARD: Okay. We purchased our house in '93.
At that time we had two wells, one for sprinkling the yard and
one for the house. We had no monthly bill to worry about.

Then they put in the water line. We were told that the bill
would be about $6 a month, and that was an expense we could
handle. Since then it has gone up constantly. Now it is
beyond obscene.

About two years ago we got our first notice that the
water contained chemicals that caused cancer and they suggested
that we purchase bottled water for drinking and cooking. At
that time water was about 50 cents a gallon. Since then it has
gone up to 64 cents a gallon. So let's do the math. There are
two people in our house, and assuming that they use one gallon

per person, that makes 14 gallons a week times 64 cents equals
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$8.94 times four weeks in a month comes out to $35.84 for
bottled water. And then you have the bill of $76.34 for this
month's bill added to that. So that means that we have to pay
$112.18 for water. How much is your bill? We are on a fixed
income. That amount stays the same. But the price of
everything else increases every month. We must pay extra on
our phone bill because of storm damage. Likewise for
insurance, both for car and house. Property taxes have gone
through the roof. Gasoline is over $3 a gallon. We can't
afford to go anyplace. The last time we went out to a movie
was to see Deep Impact. How long ago was that? I bet it
hasn't been as long as you have since you've been out to a
movie. So I implore you to remember what a hardship this
increase will cause. I urge you to deny this outrageous
increase. And should you turn a deaf ear to us, I urge
everyone to go back to their wells and tell this water company
no thank you.

COMMISSIONER CARTER: Thank you so kindly.

(Applause.)

MS. RULE: Excuse me.

COMMISSIONER CARTER: Ms. Barnard, would you, would
you just remain there for one moment, please.

Ms. Rule.

CROSS EXAMINATION
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BY MS. RULE:

Q If I may, could we please have your address and the
system that serves you? Because we do intend to look into all
comments and complaints.

A Okay. My address is 13701 Tangelo, and I live in
Sebring Lakes.

0 Thank you.

A Anything else?

COMMISSIONER CARTER: Thank you so kindly,
Ms. Barnard.

MS. BARNARD: Barnard.

COMMISSIONER CARTER: Barnard. Thank you,
Ms. Barnard.

Mr. Reilly, you're recognized.

MR. REILLY: The next witness is Fran McDonald.

MS. McDONALD: I decline.

MR. REILLY: The next witness is Floyd Barnard.
Whereupon,

FLOYD BARNARD
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MR. BARNARD: Good morning, ladies and gentlemen.

I'm Floyd Barnard. I live at 13701 Tangelo Street, Sebring.

I'm on Sebring water. Originally when we hooked up --
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Mr. Short started that well and our base rate was $5. The
normal bill was like $8, $10 a month. We've went up now, 1
mean, nine dollars and some cents for base rates. That's a

100 percent increase right there. And the company, if I'm not
mistaken, has only owned it, what, nine years? I think it's
nine years they've had it. So that's a 100 percent increase in
nine years. I don't get that out of my money.

I've got bills here. Two months ago my water bill
was $14.94. I used 2,400 gallons. This month my water bill is
$76.34, 2,700 gallons. I mean, this is outrageous. You, you
cannot leave your stool two days without scrubbing it down or
it turns black. You actually have to scrub it down every two
days. I won't feed it to my dog. I run it through three
filters and still won't feed it to my dog. I buy bottled
water, like my wife said.

This is -- I'll tell you, they also get a 3 percent
increase automatically, if I'm not mistaken, every year on
their bills. That's automatic. And then they come along with
this kind of stuff? I mean, I'll go back to my well. They can
keep their water. It's just -- this kind of stuff is just -- I
want everybody to make money. I don't want them to go broke no
more than any of us want to lose money, but this particular
system is ridiculous.

Their big investment off from Sebring Lakes is the

pipeline that they hooked into our well so they could feed
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Josephine Creek. They bought the well over there and the well
went dead, so they run a pipeline from our water over to
Josephine Creek. The water inspectors for the state have been
there and tried to read the amount of chlorine they put in.
They can't even read it on the meters because they have to put
it so high there so that it meets standards on the other end of
the line. That's some of our problem right there.

A year ago they had a problem with water, so they ran
a cleaner through. Our water came out as black as your signs
are. They never even notified us of it. This stuff that they
ran through is what we use to clean our sewer drains. And I
don't know if you remember it, but here a short while ago one
of the other counties in the State of Florida had that problem
and they found out that they were running this cleaner through
to clean their pipes that is actually made up of the same stuff
that Drano® is. We weren't even notified. They came out and
the gentleman that services our area come out. He unhooked the
line, the meter and ran the water. And do you know that the
company made him pay us the money or they didn't make -- they
refused to take the responsibility for the water that was
running out. This gentleman actually took money out of his
pocket and gave it to me because the company would not stand
behind the water they were pumping out to clean the line out.
That's not right. That is not right.

Other than that, like I said, if these rates go
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through, I'm done. I'll go back to the well. The only reason
I got rid of it is I wanted to get the tank and the pump out of
the house. I don't want to have to pay the maintenance on the
pump. It's worth the money to pay a water company for that.
And I want them to make a profit. But if they're selling
stock, I think I'm going to buy some stock in this company. I
really do. I thank you very much, ladies and gentlemen.

COMMISSIONER CARTER: Mr. Barnard.

CROSS EXAMINATION

BY MR. REILLY:

Q Just one brief question. I think I heard you say
that the Sebring well serves Josephine Lakes.

A Oh, ves.

Q And so these are physically interconnected with each
other?

A Yes, they are.

Q And what is your understanding of the status of the
Josephine well or wells? Because I have a --

A We have one well that was brand new. It was only
three years old when the company bought it. And all the lines
in there were brand new. Now they went ahead and bought this
well at Josephine Creek, used to be, used to feed Josephine
Creek aréa here, the Josephine Lake area. The well went bad.
So the company come in, tapped into the line, our line, and

pumps it from our well over to Josephine Creek, Josephine Lake,
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whichever. But that's where it goes. And they have to put the
chlorine so high on our end that it meets standard on the other
end. And they never did fix that well over there.

Q What is your understanding -- when did all this
happen that you're talking about, the failure of the well?

A A little over a year ago. I know for a fact because
they dug my yard back up again to put the connection in my
yard.

Q So that would have been 2006, you believe, or maybe
even in 20057

A I'm guessing between the middle part of 2005, 2006.

UNIDENTIFIED SPEAKER: They run that line to
Josephine about three years ago.

MR. BARNARD: Was it three? Whatever. But that's,
that's a lot of their investment in our area. They haven't
upgraded our area. The only upgrade they've made is pump a

line from our place over to their place so they still can sell

water.

MR. REILLY: Okay. Thank you.

MR. BARNARD: Thank you.

COMMISSIONER CARTER: Mr. Barnard, before you go, he
had some -- Mr. Reilly, he had some bills. You want to get

copies of those?
BY MR. REILLY:

Q Okay. Do you have bills that you want to offer?
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A Yes. Yes, I do.
Q Ckay.
A I can show you the difference for two months.

MR. REILLY: I guess we'll call that Exhibit 25.

COMMISSIONER CARTER: This will be Exhibit 25.

(Exhibit 25 marked for identification.)

Gerald, just get copies and give him back his
originals. Thank you. We'll just make that Exhibit 25.

Thank you, Mr. Reilly.

MR. REILLY: Okay. Our next witness is Roy Carr.

MR. CARR: Before I start with my comments this
morning, I have a letter from my neighbor that's on vacation.
Could I --

COMMISSIONER CARTER: What's your neighbor's name?

MR. CARR: Barb and Ernie Greene. And they live at
4547 Sebring Lakes Boulevard.

COMMISSIONER CARTER: We'll just take that into --

MS. FLEMING: He could put it in as an exhibit, 1f he
wants.

COMMISSIONER CARTER: We'll put that in, after you
finish your comments we'll just put that in as an exhibit.

Mr. Reilly, are you comfortable with that?

MR. REILLY: I'm fine with that.

COMMISSIONER CARTER: Ms. Rule?

MS. RULE: Yes.
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COMMISSIONER CARTER: You're recognized, sir.
Whereupon,
ROY CARR
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MR. CARR: Okay. Thank you very much.

Good morning, Commissioners. A lot has been said
already this morning about the quality of the, and the cost of
the water system that we have. And just as my own personal
example, my wife and I are retired, and in the January of this,
excuse me, the December bill this year for the use of 3,000
gallons of water was $16.25. Last month, same usage, 3,000
gallons of water, now $79.56. That's a 500 percent increase in
the cost of water. And I will assure you that there has not
been zero percent quality increase in the water, period.

Now we could tolerate some rate increase if, in fact,
you could say that, yes, we see some progress being made, yes,
there is an improvement in the water. But the water will not
pass the smell taste, the smell test. Every morning you get up
it either smells like sulfur -- sometimes the only way I can
describe it is it smells like a pile of dirty laundry. You do
your dishes and my wife will bring me the dishes and you'll get
this distinct odor of fish. It eats up all your water

appliances in your house, all your filters. It's very, very
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difficult to clean the showers, the tubs, the toilets, and I'm
sure that there's a lot of ladies out there that will attest to
that.

I have a shower on the back of my house that

99 percent of the time if there's not a storm going on my wife

‘has instructed me to shower out there so she doesn't have to

clean the shower. Now that's a sad commentary when you're
asking for rate increases like this when you have to go outside
and shower.

I've heard people make the comments that the animals
won't drink the water. That is true. I have two cats. The
cats won't drink the water.

The expense involved -- I just don't see how you can
condone this kind of increase over the, over the quality of the
water that we're being provided.

I sympathize with you folks out there on limited
incomes. I myself am on a limited income. I'm retired.

I've got two such notices saying, "Don't consume the
water because it's detrimental to your health." This is one.
Somehow I've misplaced the other. They say it's hazardous to
your health. You can't cook with your water, you can't make
tea, you can't make coffee, my wife can't, you know, cook with
it.

Another thing that hasn't been touched on, and I'm

sure there's a lot of other people that's going to go on this,
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the water company down the street on which I live, because I
was at the end of the system put a blowout valve or whatever
you want to call it to purify the water or get rid of the
excess, whatever they do, and it ate the road out. Now the
road is impassable. The vehicles go down there -- it washed
the road out. Now it's a sand pit. Okay. The trash truck no
longer goes down there. The mailman barely gets by, and the
only reason why they've been getting by is because there's,
there's been a drought. But now that we're starting to get
rain, we had a car stuck down there just two days ago. The
utility company says it's not our fault. The county won't
repair the road because they say we don't have enough people on
the road, a county maintained road. So if you're coming down
our road, who's fault is it?

That water system has now been moved down beyond my
house to a neighbor's, and I'm sure that if he hasn't
experienced it, he soon will experience that same problem.
Okay?

One other thing I'd just like to mention, and I might
be wrong or off-base on this, but when I moved into my house,
the former person that owned the water company got a $10,000
grant from the State of Florida to extend that line down our
road. And it was short about 300 feet, of which I paid $500 or
$1,500 to have the pipe extended on down to my house. So I

paid that amount plus the $500 tap-on fee. And to my way of
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thinking, I don't know what the expense to the utility company
was involved because a grant from the State of Florida paid for
some of it, I paid for the balance. Now that may or may not be
right. I don't know.

Okay. We were told that we could have a well. But
because of our close proximity to the road at the end of our
street, a well back then cost me, I priced it out, it was
$8,000. We would had to have put a well in, I think it was
around 400 feet. Because the water supply was available or
because we could afford to have it run down the street, that's
what we chose to do. Now I'm wondering if I made the right
decision.

I thank you for your time this morning. I hope that
you take each and every person's comments very seriously
because you folks in Tallahassee are going to determine the
quality of life that we're experiencing here in this county as
a result of -- really this is a crime. Before this meeting was
called to order today somebody should have called 911 because
this is rape and robbery at its best.

(Applause.)

COMMISSIONER CARTER: Mr. Carr, Mr. Carr, Mr. Carr,
could I ask you to return to the podium for a moment, please.
Just a couple of questions.

One is that -- I don't know if you identified the

name of the system that you're on.
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MR. CARR: It's Sebring Lakes.

COMMISSIONER CARTER: Sebring Lakes?

The other thing is, and let me just kind of make a
general announcement, I noticed that you've got some bills and
you also have a warning that we would like to get copies of.

Those of you in the public that have bills and
things, we have requested the assistance from one of the local
offices here to get the copies made. So those of you that have
copies, if you could just let Gerald have them now, and we'll
go ahead and get those, get all those copies made at one time.
That would really help us out a lot there. I mean, you can --
I can assure you he won't leave town with your bills. But if
we could just -- let's just take five, Mr. Reilly, let's just
take five and allow staff to collect those so we can get those
copies made. We're on break.

(Recess taken.)

We can go on the record. Let me just kind of give
you the lay of the landscape. What we're trying to do is as
much as possible we want to accommodate everyone. We have the
group of all of the bills that have been given to us so far.
We've got staff in the process of making copies of those.
We're going to go ahead because we want to hear from as many
people as possible. We have a hearing here today and one this
evening, so we're trying as much as possible to get as much

customer impact and input as possible.
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So, Mr. Reilly, would you call the next witness,
please.

MR. REILLY: Mark Denardis.

Whereupon,
MARK DENARDIS
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MR. DENARDIS: Good morning. I'm Mark Denardis. My
address is 5402 Sebring Lakes Boulevard. I'm right across from
the pumping facility for Agqua Utilities.

I don't even know where to start. I have the same
complaints as, pretty much as everybody else about the quality
of the service and water. Actually the service quality isn't
terrible. The water quality itself I think is below standards.

I live -- I build new homes in the area. That's what
I do for a living. 1I've built about eight new homes there in
the past four years. And out of a brand new home six months
old which I moved into, my wife and I, two years ago, after six
months we drained our hot water tank and it was just like mud
came out. And there's no, there's no pipes between us and the
pumping facility. It's right there. We're the first customer
on the line. Sometimes our water smells like rotten eggs,
other days it smells like chlorine bleach. So I basically have

the same complaints as everybody else has about the water
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quality.

What I'd like to do is kind of delve into the history
of this well in my neighborhood. I've lived there six years.
I don't go back as long as, as far as some of these people.
When Howard Short originally dug this well it was, I believe,
at the behest of the State of Florida to put a Band-Aid on a
problem that the state didn't want to fix back then, which was
our aquifers. The shallow aquifers where people would normally
dig a well for our neighborhood had been contaminated with
grove runoff, nitrates in particular from the orange groves.
At that time the State of Florida, instead of doing something
with the, with the groves, with the farmers to use different
chemicals or something, they came in and told Howard Short to
dig this well 1,250 deep or however deep it is, I know it's a
deep well that doesn't have the nitrate contamination in it.
At that point in time the state also paid to have everybody
hooked up. No one had to pay a hookup charge. I'm paying $500
for every new home I hook up now. But there was -- I don't
know why that charge is even there. If the state was willing
to pick it up, you know, 12, 13 years ago, why aren't they
picking it up now?

As far as I'm concerned, none of us should pay a
water bill. The state should take care of it. If they want to
put a Band-Aid on the problem and not fix the real problem, the

state should be paying for our water.
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You know, everything else that I had to say has
pretty much been said. Does anybody have any questions about
what I've said? Did you know, did you realize the history of
the well of why it was put in?

COMMISSIONER CARTER: No. We thank you for your
comments because, as I said, the court reporter is putting it
here into the record and we'll be more than happy to have that.

Any questions, Mr. Reilly? Ms. Rule?

MR. DENARDIS: I have one other -- I have a letter
from a neighbor pertaining to --

COMMISSIONER CARTER: Just give us the name and we'll
have that -- that will be Exhibit -- oh, by the way --

MR. REILLY: Mr. Greene's, I think, was Number 26.

MS. FLEMING: Yes. That's correct.

COMMISSIONER CARTER: Wait. Wait. Hold on. We've
got one from Mr. Carr, we got a letter from his neighbor.

MR. REILLY: That's Ernie Greene.

MS. FLEMING: That was from Ms. Greene. That was
Number 26.

COMMISSIONER CARTER: So that will be -- the title
will be Ernie Greene; is that right?

MR. REILLY: The letter, yeah.

MS. FLEMING: Yes, Commissioner.

(Exhibit 26 marked for identification.)

COMMISSIONER CARTER: I'm just trying to -- you know,
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we're here so we're talking, but later on when they're reading
the record they won't be able to see that, so let's do that.
So now this will be Exhibit Number 27; right?

MS. FLEMING: Yes, Commissioner.

COMMISSIONER CARTER: And that would be -- the letter
is from --

MR. REILLY: From Joseph and Kathleen Alviano.

COMMISSIONER CARTER: Okay. Thank you. Could you
help us spell that, please?

MR. REILLY: A-L-V-I-A-N-O.

COMMISSIONER CARTER: A-L-V-I-A-N-0O7?

MR. REILLY: That's correct.

COMMISSIONER CARTER: Okay. Thank you.

Gerald, would you get the letter, please?

MR. DENARDIS: Do you not want me to read it?

COMMISSIONER CARTER: We'll have it into the record.

MR. DENARDIS: Okay.

(Exhibit 27 marked for identification.)

COMMISSIONER CARTER: Thank you so kindly. Thank
you.

MR. DENARDIS: That's it. Thank you.

COMMISSIONER CARTER: Mr. Reilly.

MR. REILLY: Mr. Charles Cook.

MR. COOK: I decline.

COMMISSIONER CARTER: Thank you.
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Mr. Reilly.

MR. REILLY: We have David Tardiff, M.D.
Whereupon,

DAVID E. TARDIFF, M.D.
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

DR. TARDIFF: Good morning. My name is David Tardiff
and I live at 13705 Tangelo Street, Sebring, Florida. My
telephone number is 655-3541. I've only lived here for about a
year. And I'm now disabled; not from the water, of course.
But my complaints, my complaints are as well as everybody
else's here, and my personal view of this situation is only
that I feel that we're being treated unfairly with all the
regspects of everybody else in our community. I live in the
Sebring Lakes development. There's not much else to say
because everybody has -- I don't want to reiterate everything
else as well. I do have my bills and they've taken copies of
them, I assume. But I'm, like I said, I'm a retired physician
from Boston, Massachusetts. I've lived here for over 20 years.
I recently moved in the community a year ago. I have never
seen as much of a rate increase so fast. Even where I'm from I
have never seen increases like that. They've usually gone up
gradually but not this, not this great of an increase so fast.

Speaking on a physical standpoint, I don't think this
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water is very healthy for anybody in this area, for dogs as
well or cats. But my professional viewpoint of this all, the
situation is that it's not safe to drink. So I would rather
somebody clean it up, clean up the rate increase. And I don't
have much else to say except for those two things.

COMMISSIONER CARTER: Thank you kindly.

Let me just say to those who we have your bills,
we'll be getting those back to you. We've got staff making
copies of those, so don't, don't leave. Gerald will make sure
that you get your bills back to you. And those of you that
have letters from your neighbors or something like that, just
let us know and we'll enter those into the record at the end of
your comments. And we thank you so kindly for your comments.

Any questions? No further questions.

MS. FLEMING: I would suggest that we go ahead and

number a copy of the customer bill for David Tardiff as Number

28.

COMMISSIONER CARTER: Number 28.

(Exhibit 28 marked for identification.)

MS. FLEMING: And if, if the customers would let us
know -- when you come up to speak, if you could let us know

that you provided us a copy of your customer bill so we can go
ahead and identify that with a number, that would be very
helpful. Thank you.

COMMISSIONER CARTER: Just for one moment. We just
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finished with -- I noticed we had the Alviano letter, Number
27, and we had that entered by the neighbor. Did --
Mr. Denardis, did you have, did you have a bill?

MR. DENARDIS: No, I had no bill.

COMMISSIONER CARTER: Okay. Good. So let's kind of
keep track of that as we go through. And thank you so kindly.

DR. TARDIFF: Thank you very much. Have a nice day.

COMMISSIONER CARTER: Thank you.

Mr. Reilly, you're recognized.

MR. REILLY: Okay. Leon Nazian.

MR. NAZIAN: All my concerns have been addressed.

MR. REILLY: Okay. We have Elaine Panozzo.
Whereupon,

ELAINE PANOZZO
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testifiied as follows:
DIRECT STATEMENT

MS. PANOZZO: Good morning. I'm Elaine Panozzo. I
live at --

COMMISSIONER CARTER: Would you pull the mic up?
There you go.

MS. PANOZZO: Are you saying I'm short?

(Laughter.)

COMMISSIONER CARTER: No. I would never say that.

Vertically challenged maybe but not short.
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Would you mind spelling your last name for us,
please?

MS. PANOZzO: P-A-N-0-Z-Z-0.

COMMISSIONER CARTER: P-A-N-0-Z-Z-07?

MS. PANOZZO: Uh-huh.

COMMISSIONER CARTER: Thank you.

MS. PANOZZO: I live at 13305 Byrd Street, Sebring
Lakes Estates. And actually I have a question. I pretty well
figured out we're stuck with the interim rate, the base rate.
And if it's denied and we're getting a refund, do we get that
in one full sweep or will it be portioned out month to month?

COMMISSIONER CARTER: I think -- Ms. Fleming.

MS. FLEMING: I see Mr. Rendell walking to the front.

COMMISSIONER CARTER: Mr. Rendell, did you hear her
question?

MR. RENDELL: Yeg.

COMMISSIONER CARTER: Thank you.

MR. RENDELL: Generally speaking, when a utility
receives an interim increase and then at the end, at the
conclusion of the case the final revenue requirement is leés
and there's a refund order, it normally appears as a credit on
the bill. They have 90 days pursuant to the Public Service
Commission rule to make those refunds, but normally it would
appear as one month it'll have a credit on your bill.

MS. PANOZZO: Thank vyou.
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COMMISSIONER CARTER: Thank you, Elaine. Do we have
your bill, Elaine? Ms. Panozzo, Elaine, do we have your bill?
MS. PANQOZZO: Yes, sir.

COMMISSIONER CARTER: Okay. So that would be Exhibit

MS. FLEMING: 29, Commissioner.

COMMISSIONER CARTER: Exhibit 29.

(Exhibit 29 marked for identification.)

Mr. Reilly.

MR. REILLY: Okay. The next witness is James Burns.
Whereupon,

JAMES BURNS
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MR. BURNS: Good morning, ladies and gentlemen.

COMMISSIONER CARTER: Good morning.

MR. BURNS: My name is James Burn.

COMMISSIONER CARTER: You've been sworn; correct?

MR. BURNS: Yes, sir.

COMMISSIONER CARTER: Thank you, sir.

MR. BURNS: My name is James Burns. My wife, Lucja
Michalowska, we live at 5312 Knight Ave. in Sebring at the
Sebring Lakes development. As you can see, I brought a sample

of what we pay for. Like everybody else has said, most of the
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first speakers have addressed the problem and the outrage with
the increase suggested by the water supplier, Aqua Utilities.

I have two copies of the bill that show the difference from
what was usually running roughly the two years that we'wve been
there is $12, $16, $18, then jumps to $39, and then makes a
whopping jump to $88 showing a $47 base charge and a $40 water
usage at 0.01073, which is about 11 cents a gallon, I believe.
They're addressed in this U.S. News magazine which you can
have, it's Aqua America. And to cut it short, "Chief Executive
Nicholas DeBenedictis says his company is at full-cost pricing,
and consumers have seen rate hikes of no more than 2.5 percent
every two years." So how did we end up with a four,

500 percent increase? And I'm not showing here where they're
talking the increases ended up at 2.5 percent.

And then other companies in the article in New
Jersgey, United Water, gave their customers a 28 percent
increase for water, which was only a $95 increase over a year,
not almost $90 a month. So you folks are welcome to have this
magazine with the highlighted areas, especially the attorney,
and the copies of the bills.

And if you'd like -- this is through a prefilter that
comes straight from the water supplier before it goes to the
charcoal filter and the water softener and then the RO unit to
make the water drinkable, which is at a cost of $5,000 per

home, just in case you're interested. So if they expect more
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blood from this rock, they have another thing coming. Thank
you.

COMMISSIONER CARTER: Thank you.

MR. REILLY: Let's see now. Are you one of the
customers that did provide copies of your bill?

MR. BURNS: Yes.

MR. REILLY: 2And I guess if it's the pleasure of the
Commission, we could just do a composite exhibit with his bill
and the article concerning Aqua America.

COMMISSIONER CARTER: Yes, we'll do that. Also while
we're on the issue of bills, Gerald, do we have the bills back
now? We've made all the copies?

MR. EDWARDS: Yes, sir.

COMMISSIONER CARTER: And we have them out front, so
when people complete --

MR. EDWARDS: Yes. She has all the originals out
front.

COMMISSIONER CARTER: All the originals. We do have
copies of all the bills that were given to us this morning and
the originals will be out front with Bev. So as you leave,
pick those up. We'll have the article and his bills as
composite --

MR. REILLY: Number 30.

COMMISSIONER CARTER: This will be Exhibit Number 30.

(Exhibit 30 marked for identification.)
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Gerald, would you bring the water? We want to look
at the water up here just for a minute. Bring it up here.

MR. EDWARDS: This is the filter.

COMMISSIONER CARTER: On the filter, Mr. Reilly, we
may just observe it but we won't enter it into the record. So
the Commissioners and the parties would like to see the filter.

MR. BURNS: This I usually change every 30 days.

It's a 100-micron filter and a 20-inch cylinder.

COMMISSIONER CARTER: We'll give it back to you at
the end of the hearing today. You're going to be around?

MR. BURNS: You can have both of them. They're only
good to go in the garbage. I'm sorry. I try to find a filter,
but it plugs up. So you have to go with that.

COMMISSIONER CARTER: Thank you very kindly.

Mr. Reilly.

MR. BURNS: This I removed from the container
yesterday, knowing I was going to come here today and have it
dry so you folks wouldn't be dripping the water all over you.

COMMISSIONER CARTER: Appreciate that.

MR. BURNS: That sample, if it sits for 24 hours,
will clear up and you will see the nice gray sludge on the
bottom of the preserving jar there, which was sterilized before
the water was put into it. So it is a clean vessel.

COMMISSIONER CARTER: Thank you, Mr. Burns. We

appreciate it.
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MR. BURNS: And here's the --

COMMISSIONER CARTER: The article.

MR. BURNS: For the gentleman on the end as well as
the rest of the Commission.

COMMISSIONER CARTER: The article will be admitted as
part of the composite, so we'll get a chance to -- he said we
could have the book, so we'll just make a copy of it. Make
sure you get the date of the article and all on that. Thank
you. Thank you, Mr. Burns.

MR. BURNS: Thank you very much.

COMMISSIONER CARTER: That's Exhibit Number 30.

MS. FLEMING: That's correct.

And, Commissioner, if I may, I'm looking through
these customer bills and I see that we have a customer bill of
Roy Carr who was a previous speaker. He did not identify it
for the record. He did provide a copy of a customer letter.

COMMISSIONER CARTER: That would be Exhibit -- his
letter was Exhibit Number 26.

MS. FLEMING: And so I would suggest that in addition
to his Exhibit 26, include his customer bill as part of that as
a composite exhibit.

COMMISSIONER CARTER: Make this Exhibit 26A. 26A.
Mr. Reilly, did you get that? Mr. Carr's bills.

MR. REILLY: Okay.

COMMISSIONER CARTER: He had a letter which we
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entered, it's the neighbor's letter, it was entered in as
Exhibit 26.

MR. REILLY: Okay.

COMMISSIONER CARTER: And we have a copy of his
bills, and that will be Exhibit 26A, as in apple.

MR. REILLY: Okay. Thanks.

COMMISSIONER McMURRIAN: Not to confuse things, but I
believe Mr. Carr also had a red hazardous notice. I think he

was providing that for us too, so maybe that all should be part

COMMISSIONER CARTER: Oh, that's right. I forgot
about that. That also will be part of composite Exhibit 26A.
Am I correct? I think that's right.

MS. FLEMING: Yes. We can make that as part of 26A.

(Exhibit 26A marked for identification.)

COMMISSIONER CARTER: Mr. Reilly.

MR. REILLY: Okay. The next witness is Robert
Thompsorn.

Whereupon,

ROBERT THOMPSON
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT
MR. THOMPSON: Yes. My name is Robert Thompson. I

live at 5135 Grand Concourse in Sebring Lakes. And I'm
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concerned about two things. I know that they've already
discussed everything about the water and the water gquality and
all. I'm concerned about the Public Service Commission. Are
any of you guys members of this county, any of these counties
listed here or have you ever contacted any of these people
that's in question? I mean, other than have someone else to
contact them. That's my problem with it.

I'd like to see -- like this water company, it's from
another, in the State of Pennsylvania, based up there. How are
we going to deal with someone like that when it's very
difficult to get ahold of them, it's very difficult to get
anything done? We called about a problem we were having.
About three days later they told us, you know, after a major
water leak, three days later they said, you know, "Well, it's
something else. It's not really a water leak or something."
But it takes -- in three days time, if that really was a water
leak on their side, think what my water bill would be.

And also I'd like to see a Public Service Commission
here in this area, in our district, not necessarily appointed
by the Governor of Florida. We have to deal -- I think the
more we deal at the local level, the better chance we have.
You know what I mean? Dealing with people face to face. It's
difficult to deal on the phone with anybody and it's difficult
to get numbers of you guys to call if you have a complaint or

something, and that's what my problem is.
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Also with the water company and the quality of the
water, it's not acceptable. And just like all these other
people, they already covered that. But when it goes to do
something about it, it's difficult to get ahold of anybody in
the Sebring area or anywhere in this area, in this county,
Highlands County, to talk to somebody about this problem. This
is the first chance I've had. I'm not a public speaker, as
you're well aware. But at least, you know, I'd like to have
someone to talk to, you know, on a local level and not have to
deal with Tallahassee or anybody else when it comes to money
being taken out of my pocket for things that I don't think are
acceptable. And that's, that's all I have to say.

COMMISSIONER CARTER: We thank you so kindly for your
comments. We thank you for your comments. Thank you for your
comments.

And, Gerald, make sure that you get his name and
address and explain that we do have a consumer complaint
process at the Commission, follow up on that. Okay. Thank
you.

Commissioners?

Mr. Reilly.

MR. REILLY: Okay. Julie Jordan.

COMMISSIONER CARTER: Oh, one moment, please. Do we
have another bill?

MS. FLEMING: Yes. Mr. Thompson provided a copy of

FLORIDA PUBLIC SERVICE COMMISSICON




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

58

his customer bill, so that will be Exhibit 31.
COMMISSIONER CARTER: Exhibit 31. Thank you.
(Exhibit 31 marked for identification.)
Whereupon,
JULIE JORDAN
wag called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MS. JORDAN: Good morning, Commissioners.

COMMISSIONER CARTER: Good morning, Ms. Jordan.

MS. JORDAN: Hi, neighbors. I don't do public
speaking well. We live in Sebring Lakes and, like everybody
else so far, we've had water quality problems. We have water
filters on our sinks, our showerhead, our washing machine. We
just have to have them there. 1It's just terrible.

We've had a billing problem, again, like everybody
else. The first part of the year we were billed in the
vicinity of $15, $16, and one time we weren't billed for any
water at all. It was only the base charge. The following
month we were billed $196, which my husband called and
questioned, to which they said, "Oh, just pay it and we'll take
care of it next month." Little did we know.

The next month the bill came in, and I have copies,
for $837. I'm there by myself most of the week. My husband is

there on the weekends. In order for us to have that kind of
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usage at 73,000 gallons we'd have to have a leak. It would
have to be a significant leak and we would have noticed it
early on if we flooded the neighborhood with 73,000 gallons of
water. I'm telling you. My husband spent an entire day of his
weekend trying to figure out what it is they were doing, the
company was doing. He thinks he had it figured out, although
he differs with the employee who showed up yesterday. He
thinks they're adding a zero to the end of the gallon usage.
The meters -- there's a picture of the meter here included.
The meter shows a fixed zero at the end. He thinks they're
adding another one. And it works out. Surprisingly enough,
that works out.

The fellow that came from the water company yesterday
had another theory. He says that whoever was reading the
meters was reading one meter and then the other and putting
them together and somehow one bill wasn't getting sent out at
all and we were getting this convoluted difference between the
two. Whatever. 1It's a choice between paying our mortgage and
paying our water bill, so we're paying our mortgage. Thank
you.

COMMISSIONER CARTER: One moment, please.

Commissioner.

COMMISSIONER SKOP: Thank you. Thank you for
appearing this morning, Ms. Jordan.

MS. JORDAN: I'm hearing impaired, sir.
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COMMISSIONER SKOP: I'm sorry. Thank you for
appearing this morning, Ms. Jordan.

With respect to the billing and/or metering issues
that you've experienced, when you mentioned that somebody came
out to look at the meter, is that as a result of your call
about the bill or did they come out regularly to look at the
meter?

MS. JORDAN: No. My husband called in on both of
those last two bills. The first one he was told to simply pay
it, they'll take care of it. The second one, he called Monday
morning and was told quite bluntly that, "Oh, well, you must
have a leak. Have a nice day. Goodbye."

COMMISSIONER SKOP: But periodically has it been your
experience to observe that --

MS. JORDAN: I don't know.

COMMISSIONER SKOP: All right. Thank you.

COMMISSIONER CARTER: Before you go, Ms. Jordan, that
would be Exhibit 32, is that right, Mr. Reilly?

MR. REILLY: Exhibit 32. And that's a copy of your
bills.

(Exhibit 32 marked for identification.)

If you wouldn't quite leave yet, just a follow-up
question.

COMMISSIONER CARTER: Ms. Jordan, one follow-up

questions, please. Would you come back to the podium, please?
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CROSS EXAMINATION
BY MR. REILLY:
Q A friendly question. So you don't really have a

resolution to this billing problem as we are here in this room?

A No.
Q Is there something --
A We have this humongous bill sitting there waiting to

be paid and it's not going to be.

MR. REILLY: With this, with all -- I would hope that
with the opportunity of this hearing that we could maybe have
the Commission direct the utility to get with this particular
customer and see what could be done to bring her specific
problem to some resolution, if that's possible. I know we've
done that in some of the hearings when we have unresolved
problems.

MS. RULE: Commissioners, if we could have
Ms. Jordan's address and phone number, we'll certainly follow
up.

COMMISSIONER CARTER: Okay. Ms. Jordan, just state
your address for the record.

MS. JORDAN: Okay. 13707 Ruby Terrace in Sebring.
That's in Sebring Lakes, within sight of the tank. And Robert
was out yesterday looking at the meter and he feels that it's
somebody reading both meters and screwing it up somehow.

CROSS EXAMINATION
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BY MS. RULE:

0 and if you could give us your phone number either on
the record or come --

A No problem. 655-4850.

MS. RULE: Thank you.
FURTHER CROSS EXAMINATION

BY MR. REILLY:

Q And so currently you have about an 800 and something
dollar bill that's not been resolved; is that right?

A It just happened over the weekend. That last bill
came in on Saturday. It ruined my husband's weekend.

(Laughter.)

COMMISSIONER CARTER: Ms. Rule, as the company
resolves this matter, would you please let staff know so that
we can hear the resolution of this matter.

MS. RULE: Certainly. We'll follow up with staff.

COMMISSIONER CARTER: Okay. Thank you. Thank you.

Mr. Reilly.

MR. REILLY: I cannot discern the letters in the last
name. The first name is Peter, and it's either McKern or -- I
just didn't, couldn't make out the letters. You can tell me.
Whereupon,

PETER MACERI
was called as a witness on behalf of the Citizens of the State

of Florida and, having been duly sworn, testified as follows:
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DIRECT STATEMENT

MR. MACERI: My name is Peter Maceri, 2304 Oak Beach
Boulevard, Sebring, Florida, Lake Josephine. Phone number,
(863)655-3721. I'm also president of the Lake Josephine Lakes
Association, which has about 120 members. I'm not speaking on
their behalf. I'm sure they all probably feel the way I do,
that we don't want our water rates to go up this excessively.
It's excessive. I want to know why we've got an interim rate
and a request for a final rate. Why don't you just go -- it's
like gas, you know. You raise it a little bit each week and
then all of the sudden it gets up to $3.50 a gallon. But I
think if they're going to have a final rate, it should be the
final rate they've been discussing.

I don't understand on the interim rate why the
calculation is based on 6,000 gallons, and if you go to Page, I
think Page 10, it's based on 5,000 gallons. So the, the over,
over, over 6,000 gallons in one rate but on Page 10 it's
5,000 gallons.

Regarding the, the water out there, I guess I was
told that years ago that our water department was condemned and
they had to tap into the Sebring Lakes for the water. So
that's why that our system was condemned by the Department of
Environmental Protection so that we had to tap in out there.

There are numerous times that I notice that water is

being flushed out of the lines. It floods the roads, it floods
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the cul-de-sacs. One of the neighbors finally dug a trench
with his own backhoe where they could bury a pipe to flush it.
But there's a lot of wasted water. I've seen this water run
for 24 hours, come out of there gushing. You know, that's so
much a gallon, that's a lot of money coming off -- that's being
charged to us as homeowners.

We've had six improvements, six new houses built in
the last year and a half in our area. I've never received a
notice saying your water may be in danger because of new
hookups. I don't know if fire hydrants are part of their
system or part of the county system, but we have no fire
hydrants at all in Sebring, in the Lake Josephine area.

I'm just against a water rate of this, this
magnitude. 1I've been away for a month. I got back yesterday.
I'm afraid to open my mail when I get back home to look at my
water bill for last month. Because last month it was like $25.
The way I hear it, it will probably be $100 this month, so.
I'm on a fixed income. Like a lot of my neighbors, we're
retired. To have this excessive amount of rate increase is
ridiculous. I think a little bit each year won't hurt the
pocketbook, but to go from $15 to $58 in one month is
ridiculous. And speaking for my association, I'm sure most
members feel that we don't want this type of rate increase.

The water pressure in our area is not good at all.

Sometimes during the week we have great water pressure and then
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the rest of the week if you flush the toilet or go to the
laundry club, the laundry tub, you have no water pressure at
all, so. It fluctuates. I don't know why. Maybe it's because
the hookup at Sebring Lakes, they may be using more water
there. We get the -- we're the end of the line, so.

As far as the water quality goes, I don't drink it.

I buy bottled water. I have not noticed any cloudiness in our
water. I do have a double filtration system in the house, so
maybe that's why. I have a tenant that lives in a house a
couple of blocks from where I live. They have well water, it's
beautiful water. I drink their water. It doesn't smell, it
tastes good, and it's well water. I own the house, and so I
wish my water quality was that where I could drink it, but I
don't. Thank you.

COMMISSIONER CARTER: Sir, would you hold on for one
second? I want to do two things. One, to ask are there any
exhibits?

MR. MACERI: I have no exhibits. No.

COMMISSIONER CARTER: Okay. The second thing, you
asked, you made a couple of questions, and, Mr. Rendell, I want
you to respond. He mentioned about the gallonages on the
exhibit here, the handout. Would you kind of explain that to
him, please?

MR. RENDELL: Sure. What the staff has attempted to

do is give the customers a representation of what the bills may

FLORIDA PUBLIC SERVICE COMMISSION




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

66

be at the various rates, the rates prior to filing, the interim
rates and the requested. So we usually look at 3,000, 5,000 or
10,000 just to give a representation. Those won't be your
actual bills. It will be based on your actual consumption.

MR. MACERI: Well, it says here under 6,000 is $5.71
and over 6,000 is $7.14. You know, do you base your, your Page
10 on that same calculation? If you use --

MR. RENDELL: Yes. What they've requested, what the
utility has requested in its final rates is a two-tiered
inclining block rate structure so that your first 6,000 gallons
would be based on a lower charge, and then anything over the
6,000 gallons would have a higher or an inclining rate based on
the gallonage. That's what their proposal is.

MR. MACERI: All right. Thank you.

COMMISSIONER CARTER: Thank you so kindly.

Mr. Reilly.

MR. REILLY: Okay. Melinda Springsteen.

Whereupon,
MELINDA SPRINGSTEEN
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MS. SPRINGSTEEN: Hello. My name is Melinda

Springsteen. I live at 112 Leona Drive, and it's in the Lake

Josephine area. My number is 381-5290.
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I have a couple of concerns today. About a month ago
I caught my house on fire, and my water has been shut off to my
house for now a month. My water bill this month was more than
my water bill last month, and I only used 300 gallons this
month, this past month before it got shut off from the billing
periods that they state on their bills. Now if I can go from
my -- Sebring Lakes, I pity them. I go from $19 to $27 and I
use -- I used 3,000 gallons in March, 6,000, a little over
6,000 gallons in April, and then in May they're telling me I
used, you know, 300 gallons, which is fine. I just need to
know why my bills are going -- why is it so much of a
difference? Why do I go from a $19 bill to a $27 bill from
3,600 gallons to 300 gallons? That's my first complaint.

The next one is if I'm going to be charged for water
I use, charge me for the water I use. Don't estimate my bill.
Because I know for a fact -- I know the people who read the
meters. They're related to me. My father reads the meters,
and they've been estimating my bill since February. In
February we put in a new sewer system, and at that time our
meter was, it got hit by the backhoe and it was destroyed. So
they had to, I had to have them put in a new meter, which was
fine. They're estimating my bill off the old meter reading.
They're not even doing it on the new meter reading. And that's
my biggest concern. If you're going to have someone read the

meters, then charge me for what I've used. You know, and I
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understand an increase, but not as much as they're wanting it.
You know, like several people have said, a little bit over the
next few years, fine, whatever. But I am a mother of five
children and cannot afford a hundred dollar water bill. It's
just not going to happen, you know. Like one said, it's my
mortgage or my water bill, period. And you're going to
obviously pick your house over your water. And you can go
buy -- I can go to my mom and dad's and wash my clothes and
I'l1l just buy the bottled water. TIt's going to be cheaper in
the long run if they do this.

Another concern I have, behind my house there is an
old plant that, where it used to be like ran -- the water used
to -- that's where it used to come out of the big red tank that
sits in the backyard, my neighbor's house in the backyard.
Well, now their water system is off of Canary Way. Is there
any way we can get them to get this old, you know, this old
system off this property? There's a huge tank and the top of
the tank is all rusted out. Because I've climbed up there to
see the top. You know, I have twins that are seven, an
eight-year-old, a nine-year-old and a two-year-old. And
there's no fence around it, they have no fence up. And I watch
my kids outside, we're outside, the yard is fenced in, but
stuff can happen and kids can get out of the fence. And if one
of my kids climb up there, two are handicapped, what -- you

know, there is times that your kids will escape from you. It
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happens. So it's human, you know. I just, I'm just concerned
about that tank. If it's not in service, why, why is it there?
Why can't they take that facility out when they don't use it
and it hasn't been in service for three years?

And, again, I went to the source on that. I didn't
want to say this. My grandfather used to own Lake Josephine
Water and that's how I know how long this stuff has been in
service and out of service, where, you know, the water system
is now off Canary Way, and this one hasn't been in service for
three years now. So I just want to know when -- you know, when
they initially bought the company from my grandfather, he was
supposed to, or AquaSource, when that -- Aqua Utilities, what
used to be AquaSource, when that went out of service, when they
no longer used that for the water system, they were supposed to
remove the tank and tear down the old shed. You know, there's
two tanks, a tall one and a long skinny one. And they're
supposed to tear down the sheds and I just would like to know
when that's going to happen. Because it's hazardous, you know.
If it had a fence around it, I might be fine with it another
two or three years. But there's no fence around it, it is an
old building that has, you know, holes in the doors and kids
can get in there and mess with stuff. And they are in that
vard a lot. You know, they go back and forth between the two
yards. So there's swing sets in the other yard because it's

just bigger and the neighbor lets us do it. So, you know, I
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just -- if there's a fence around it I might be a little less
concerned. And I pity Sebring Lakes with their water. I don't
have complaints about my water because I don't have any system,
no filtration system or nothing on my stuff and it's fine. But
I do -- if they're going to have people read the meters, bill
me for what I use. And then if we can get something done about
that tank in the backyard, it would be greatly appreciated.

COMMISSIONER CARTER: Okay. Mr. Reilly.

CROSS EXAMINATION

BY MR. REILLY:

Q You posed this question to the company and what have
they told you about the timing on the abandoned Lake Josephine
water plant?

A No. They -- I have never -- Pugh's, I've called
Pugh's and asked them. But they don't have -- it's hard to get
in contact with anybody through Aqua Utilities, first off. And
so I haven't really, I have not spoke to anyone, which I was
going to speak to this young lady after, afterwards and see
what we can get the ball rolling on that. But, you know, Pugh
Utilities, they'll tell you that they can't do nothing about it
because they are paid to read the water meters and do pretty
much what -- they're -- I don't know, whatever they do for Aqua
Utilities, you know. That's not their system. They can't just
go in there and take it down. They have to have -- because

it'll come out of their pocket. And I don't blame them. I
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would not go in there and take it down through the cost of

someone else's -- you know, it just wouldn't happen.
COMMISSIONER CARTER: Okay. Did you have -- do you
have -- do we have exhibits from you?

MS. SPRINGSTEEN: No. I just, I have one bill. No.
I just want -- I can give you a copy of my bill where it's been
estimated since I put in my new meter. I guess I could do
that. I would like to be charged for it right.

COMMISSIONER CARTER: Do you have her number? And,
Ms. Rule, do you have her number? You've got her number so you
can talk to her afterwards about this?

MS. SPRINGSTEEN: Yeah. 1I'm going to stick around,
so.

COMMISSIONER CARTER: Thank you.

Mr. Reilly.

MR. REILLY: No further questions. I didn't know
whether we could possibly get an answer to the abandoned plant.
I know we're interested in the status of that, but could we
have a --

MR. LIHVARCIK: I'll find out by the end -- by
tonight.

MR. REILLY: Okay.

UNIDENTIFIED SPEAKER: If the Commission can pardon
me a second, I want to speak a little bit on her behalf.

COMMISSIONER CARTER: Wait. Wailt. Wait. Wait.
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Before I do that, before I do that, in all fairness I want to

hear from everybody first. If we have some additional time,

But, I mean, everybody took off time from

we'll go back over.
their jobs to come and all. So in all fairness I've got to

hear from the people first. If we have anymore time, great.

If not, Gerald is available and Bev is out there and you can
write it down. But I do, out of fairness and courtesy to your
neighbors, we want to do as much as possible. We have a

limited amount of time. So if that's okay, I would like to

conduct it that way.

Mr. Reilly.
MR. REILLY: I guess no further questions at this
time except that -- if we could -- I think we're going to get

an answer --
MR. LIHVARCIK: 1I'll have an answer before we meet
tonight. But we'll contact her.
MR. REILLY: Okay.
COMMISSIONER McMURRIAN: Chairman.
COMMISSIONER CARTER: Yes, ma'am.
COMMISSIONER McMURRIAN: I seem to remember that
sometimes we ask for late-filed exhibits on questionsg like

that. Is it appropriate for the company just to file that as a

late-filed exhibit instead of just talking with the staff?
And, in

COMMISSIONER CARTER: That's interesting.

fact, Commissioner, thank you for that. That reminds me that
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this would be the second or third issue like that. Maybe we
could have that as a late-filed in terms of how we follow up
with the customer complaints on this.

MS. RULE: Commissioner, I was not in the meeting
with staff, but I know Mr. Hoffman, Ken Hoffman met with staff
recently to discuss the issue, among other things, of specific
responses to staff complaints. And I'm sure your staff can
give you more of the details than I can because I was not at
the meeting, but I do believe we plan to file testimony that
will specifically address the customer complaints that have
been raised at this and other meetings. Would that be
sufficient or would you rather additionally have a late-filed
exhibit?

MR. REILLY: We did have a discussion about them
filing maybe at the same time staff files its testimony the
company's response to matters brought up at the customer
meetings, but this would be a specific response. You can elect
to respond however you want to to the customer hearing, but
this would be a requirement to provide an answer to this
abandoned plant issue.

MS. SPRINGSTEEN: I also have -- there is legal
documentation, legal documentation saying when that facility is
shut down and is no longer in use it is to be removed. There
igs legal documentation on that.

MR. REILLY: And do you have that?
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MS. SPRINGSTEEN: You know what, that's what one of
the young ladies, she was like, "Why don't you get the
documentation?" I could get it and I would go get it right
now, if I could.

COMMISSIONER CARTER: Let's do this. Katherine, do
you have a recommendation?

MS. FLEMING: I am aware that there will be an order
forthcoming revising the order establishing procedure where the
utility will be filing any testimony, rebuttal testimony to any
customer concerns that are raised at the service hearing. And
I do believe that this issue as far as the abandoned pump could
be addressed in that testimony as well.

I think, I believe what Mr. Reilly is suggesting that
maybe when the utility gets together with the customer maybe
they could provide a written letter as to their response to the
customer. Is that what you're requesting?

MR. REILLY: My only thought is -- the operative word
is "could." I mean, the company is going to choose its
response at that time, and I didn't know whether the
Commissioner wanted a response to this. I mean, to require the
company to respond to what their timing and what their response
is to this abandoned plant, you know, without --

COMMISSIONER CARTER: Well, let me respond. It's not
a could, it's a should. 1It's not a -- we want to see -- I

mean, that's what we're asking for. That's why we're asking

FLORIDA PUBLIC SERVICE COMMISSION




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

75

for customer comments today is that we want to see that. And,
again, let's -- we're getting far afield here. I want to make
sure that we hear from everyone here today so we're complete.
Let's move on. That's going to be in the record. We'll be
looking at all these. This is just one of three that I've
heard so far today in this locale, and there are others that
we'll be responding to and looking over this to see how those
have been responded to. So we'll do it at that point in time.
So at this point, Mr. Reilly, would you please call the next
witness.

UNIDENTIFIED SPEAKER: Are we going to get another
rate increase because they're taking her tank down?

MS. SPRINGSTEEN: It's not my tank, it's just in my

backyard.
COMMISSIONER CARTER: Mr. Reilly, you're recognized.
MR. REILLY: Okay. The next witness is Missy
Fotheringham.
Whereupon,

MISSY FOTHERINGHAM
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT
MS. FOTHERINGHAM: Hello. My name is Missy
Fotheringham. I reside since October 31st, 2004, at

13450 Lynnwood Street in Sebring Lakes. Since October 31st,
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2004, my average water bill has been approximately $27. It
brings me great certain that the residents in Sebring Lakes
have been overcharged. Upon reviewing my water bill dated May
lst, it showed 15,300 gallons being used in a 30-day period.
This is an average of 510 gallons per day. The total water
bill for charges last month was $82.47. I was concerned, but I
sent in my check as I faithfully do every month.

On Saturday, June 9th, I received my second water
bill. After opening the envelope I could not believe what I
was reading, a water bill in the amount of $205.10. After
reviewing this water bill, it showed 14,700 gallons being used
in a 30-day period. This is an average of 490 gallons per day.
The bill showed a water base facility charge increase from
$9.68 in April to $47.37 in June, as well as a rate increase
from .00219 per gallon to .01073 per gallon, an increase of
.00854. In comparing the two water bills, I noticed that in
May my water bill was $82.47 for 15,300 gallons, but suddenly
jumped in June to $205 using less water at 14,700 gallons. The
water usage from one month to the next was less but increased
$122.63. This does not make any sense. I have a household
size of two, my daughter and myself, who is a single parent
living on a fixed income. A water bill higher than an electric
bill is outrageous. I demand answers and want to know how this
happened and how it will be corrected. And if I -- this is the

first notification that I did receive regarding a rate increase
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by coming to this meeting that I just was made aware of
vesterday, and I appreciate your time. And I did present water
bills, copies of my water bills.

COMMISSIONER CARTER: Thank you. Thank you.

Questions?

MR. REILLY: That would be number?

COMMISSIONER CARTER: Exhibit 33.

MS. FLEMING: Yes, 33.

(Exhibit 33 marked for identification.)

COMMISSIONER CARTER: No questions?

MR. REILLY: No.

COMMISSIONER CARTER: Thank you so kindly.

Mr. Reilly.

MR. REILLY: Michael O'Meara.
Whereupon,

MICHAEL O'MEARA
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MR. O'MEARA: My name is Michael O'Meara, and I live
at Sebring Lakes Boulevard in the Sebring Lakes water district.
I think basically everybody has got pretty much the same
complaints about the water quality and everything which isn't
so great, but this meeting is basically for rate increases.

And I think everybody has been shocked when they got their
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bills. I think we're all used to our bills going up a little
bit. We realize the cost of everything goes up. But when you
get a bill that goes up 500 percent and you're using less
water, sometimes you might wonder how you're going to pay it.
And with my electric bill, I can cut back on my electric and
lower my bill. But they've staged these water rates where if I
shut my water meter off, I'm still going to be paying four
times as much as I was when I was using water. So you got no
choice.

Do you all have a copy of this?

COMMISSIONER CARTER: Yes.

MR. O'MEARA: If you go to Page 5 and look under
Sebring Lakes on the interim rates, you might wonder why
there's so many people here from Sebring Lakes. Just circle
that $47 compared to what it was before. And this is just the
base rate. This is if you use no water at all.

But I think -- basically our main concern or my main
concern is as the steep, the steepness of the increase all at
once and not being able to do anything about it even if you use
water or you don't use water. And that's about all I have to
say. Thank you.

COMMISSIONER CARTER: Mr. O'Meara, do we have, do we
have a record?

MR. O'MEARA: I didn't pick my bill up this month

after my neighbor told me what his was. I haven't been to the
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post office yet.

(Laughter.)

COMMISSIONER CARTER: Thank you so kindly.

MR. O'MEARA: From what I've listened to some of
these people, I think maybe their blowout might be on the wrong
side of the meter.

COMMISSIONER CARTER: Thank you so kindly.

Mr. Reilly.

MR. REILLY: Judith Storms.

Whereupon,
JUDITH STORMS
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MS. STORMS: Good morning. My name is Judith Storms.
I live at Lake Josephine, 903 Lake Josephine Drive in Sebring.
My husband's name is George. We've been on the same water
source since 1992 when it was Lake Josephine Water. The water
at that time was good. Since then, since it's been on
AquaSource, twice in the past three years I've gotten a notice
from AquaSource saying, we're sorry, but we neglected to check
the quality of your water on a periodic -- I think they do it
every three months or whenever they do it -- we forgot to check
it, it was overlooked, and now three months later we're telling

you the water is okay now. I find that completely
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unacceptable. That's the only thing they do for us is check
the water. They don't do anything else. Maybe they throw some
chlorine in now and then, you know. But both times notice came
three months after the fact. All right. I wish I had kept the
papers. Unfortunately I didn't.

This is a very unfortunate thing for us because my
husband is a heart transplant patient and he's, because of his
medicine he is immunosuppressed and any bacteria anywhere can
kill him. You know, it'll make us sick, maybe throw up for a
couple of days. He can die from it. He has been drinking
bottled water after the hospital, Tampa General, tested our
water and said that he should be drinking bottled water when he
came home from the transplant. However, I still have to do the
dishes in the water, we still have to bathe in the water, I
still do the laundry in the water.

In September I had what they thought was pneumonia,
and then on further testing and biopsies I came up with a very
rare microbacterial infection that's not a contagious thing
that passes from person to person, it is from environmental.
And they said there's a very good chance, even though nobody
could prove it, that it was in the water and I inhaled it from
the showerheads, the showerheads in our house.

The water is terrible tasting. We don't drink it at
all. My ice machine is completely unusable because the ice

makes, after a day makes the refrigerator smell so bad that we
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don't use it. I'm spending $75 a month on bottled water and
ice. I even have -- I cook all our food. Do you know how much
water it takes to cook a pot of spaghetti? It takes almost a
whole gallon jug purchased at the store.

What else do we have here? The water quality, the
taste, like I said, is unacceptable. The color is yellow and
it's -- there are also -- before I finish here, we also have
that red tank in view back of our house. There must be some
water supply still hooked to it somehow because every once in a
while the thing overflows like crazy from the top, water runs
down like crazy everywhere there. That young lady that spoke
about her children, I would be more concerned not about them so
much climbing it but just being underneath it when the water
let go. Some small child could really be injured. I did not
realize there wasn't a fence around it. We're fenced in all
around us. If a child was underneath that and the water let
go, they could be seriously injured. And I don't know where
that water is coming from. I really don't.

I also have a blowout pipe in my yard which I have
tried unsuccessfully to get removed. They tell me they have a
right-of-way to it, even though my lawyer says there's nothing
in my deed that says there's a right-of-way to that pipe. They
don't come in and touch it anymore. I have a dog in my yard.
And my dog won't hurt anybody but I keep the dog out there.

The water meter readers know the dog and they play with her and
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everybody else knows the dog, you know, so that's no problem.
But nobody has come. The last time they came I went -- they
opened it up in my backyard on my patio right out, 15 feet out
in the area of the patio. I had to go downtown for something.
I came back at 5:30 at night, not a soul around anywhere and
the water is still gushing out. Whoever had opened it forgot
to come back and close it. That was, you know, that was a big
waste of water, you know, that didn't need to be wasted.

I think that if you go up in increases, if they
increase the water, it would be a big travesty to the people in
the Lake Josephine area. It's not like this is the Coca-Cola
Company and we can go out and buy Coke to replace it. Yeah.
We can go out and buy bottled water, but we still have to use
that water for bathing, dishes, laundry. And instead of going
out, they ought to address the problems with the water and then
we wouldn't mind them going up. That's what I have to say
today. Thank you very much.

COMMISSIONER CARTER: Thank you. Do we have any --

MR. REILLY: We didn't have your bills, did we?

MS. STORMS: No. No.

COMMISSIONER CARTER: Thank you so kindly.

Mr. Reilly.

MR. REILLY: Nestor Guevara.

Whereupon,

NESTOR GUEVARA
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was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MR. GUEVARA: Good afternoon, Commissioners, counsel,
ladies and gentlemen. My name is Nestor Guevara. I'm new to
the area. I lived in Dade County for at least over 20 years.
And while driving on Route 27 my history from a kid growing up
between orange groves, I kind of like this area, Highlands
County. It's a beautiful place. So I happened to purchase
some property on Sebring Lakes Boulevard. I'm sorry. I live
at 4245 Sebring Lakes Boulevard. Okay. And with that said,
I've built a little home there and, which took some, a lot of,
well, it took a toll on me. Had I known back then what I know
now, I was not going to build a house. And one of them is
concerning the water. And I'll tell you, my background is the
service industry. And for the quality of water there, you
don't -- this exorbitant sum of increase that we are receiving
or we have received right now, it needs to be looked at very
seriously.

And also it's quite a safety hazard and a health
hazard to our well-being. As you all know, the term water,
what water is is the prime necessity of life. 2And what I'm
concerned about also ig I have a little two-year-old
granddaughter and my son and his wife and maybe another younger

one will be coming down to spend time with me. And, yes, I
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cannot use that water. And you've heard it from all the other
residents, you cannot use it for cooking and drinking purposes.
But, however, we must wash, do the dishes and the laundry and
so on with the putrid smell and everything else that's coming
from it.

I would like to ask a question to define what is
wastewater. Is it that big pipe that's at the end of my
property that's gushing out there eroding -- you know, it's the
state's easement property in front of my property, is that what
it is? Every day at 6:00 for 15 minutes gallons of water has
been just wasting. And Mr. Carr is my, Roy Carr is my neighbor
and he had that problem. When I moved down there and they have
moved the water into mine, he said, "Oh, yeah, that's what
happened." Well, low and behold, that's what's happening now.
That's only one part of it. So is that what wastewater is?

COMMISSIONER CARTER: We'll have our staff to give
you a definition. Gerald, would you tell him?

MR. EDWARDS: Wastewater is water --

COMMISSIONER CARTER: Pull the mic closer to you,
Gerald.

MR. EDWARDS: Wastewater is water that's normally
referred to as sewer treated water. Okay?

MR. GUEVARA: Okay.

MR. EDWARDS: What you're referring to is line

flushing.
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MR. GUEVARA: Right. Okay. Well, thank you. That
flushed line water, well, to me, my layman mind, it's just
wasting. And I was discussing with my neighbor the other day
that somewhere along those lines, that's, that water, despite
the conditions of it, I think it can be utilized somehow. And
one day I saw a Pugh serviceman, the truck pulled up, and I
asked him, well, I said, "If I can arrange something to cap
that water so it can just wet the grass in my other two lots
there, can I do it?" He said, "Well, we cannot do anything
unless you get it from Agua Utilities." So that's on the back
burner. But it was only a suggestion.

One of the main reasons why I'm here is that I just
moved in to that address January of this year, sort of halfway
moving in because I'm still officially in Miami. However --
and I'm having a little problem with my insurance company
asking about a fire hydrant on that street. We do not have a
fire hydrant on that street. Again, I always talks to my
neighbor, he loves to talk, a nice man. And I suppose if
something goes wrong, God forbid, a fire, where will the fire
truck get the water supply? So, and that's one of the reasons
why I purchased the property because I love the water. I'm
basically a country boy from where I was born overseas and I
like the environment there. He said, "Well, the fire hydrant
is Josephine Creek." So I kind of breathed a little sigh of

relief that they will put it there in case something happens.
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But I think -- I don't know the details on obtaining
fire hydrants along those three, along Sebring Lakes Boulevard.
I know that I was told -- and, again, I'm up and down between
Miami and here, so it takes me a little while to get
information where to go and what to do. But I would like to
know also about obtaining fire hydrants for that street. And I
also would like to know about -- well, you're talking about
water, so. But I was also told that the sixth house that's
being built, which my house was the sixth house on the street,
the county or the state or whatever will look into paving the
road. Now it's the seventh house and the seventh house is
being built on Sebring Lakes Boulevard.

And also someone mentioned about the trash cannot be
collected. Monday I put my trash out and no one came
because -- I also spoke to the trash man. He said, well, he
usually gets stuck down there when he comes to pick up the
trash, so put it on the other side. So I did. But no one
picked it up on Monday.

Again, I don't want to go into dreary details about
the guality of water because it's, it's unhealthy.

But just to end the second part of why I came to this
and took time off my job is that the builder sent a letter, the
builder's attorney sent a letter to Mr. Jack Lihvarcik, if I'm
pronouncing it correctly, that's you, and I remember the name

because I also somehow got through to you amongst that taking
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place. But this letter was sent out to you from my builder's
attorney on April the 10th, '06. And it took him to, him,
meaning my builder, to respond to me, which means that at that
time he received information from Aqua Utilities two months
later, '06, which was in June of '06. And I have these copies
here. The main copies are right here.

I would like to know from my neighbor's property,
which is about three, I think two or three blocks, why did I
have to pay an average of $8,300 to Agua Utilities for just to
get water in the house? And as I said in the beginning of my
statement, had I known back then what I know now, my house
wasn't going to be at 4245 Sebring Lakes Boulevard. However,
the house has been built and I needed to move in. 2and I, I
don't have that kind of money to, to just jump and build a
house somewhere else. Besides, I like the environment there
with the canal, with the creek and the quietness and everything
else.

Back again, $8,300, and I have this here, plus
another $415 to hook up service. Okay. And these are here.
And I was told then -- I made calls to Tallahassee and I spoke
to a very nice person, a lady up there. I don't remember her
name. But she said, "Look, it's just $500 for you to have to
pay." I sent the check. The check was sent back to me. And
then suddenly out of the blue this, this statement came from

Pugh Utility Service, Incorporated, at 760 Henscratch Road,
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Lake Placid, Florida, that I had to pay. In order to get the
water from my neighbor's place where the end of the line was,
my neighbor is Roy Carr, to my place it's going to cost me
$8,300. So I'm asking -- this is paid. I'm sort of halfway
moved into, so the money was paid.

Other, other homes will be built in those other
couple of lots. So when those homes are being built, the
people who will be, all they will be paying will be, what, a
$500 hookup fee upon my $8,300. So I, I have some guestions
here for some, for answers that I would like to have concerning
this exorbitant sum of money I've paid for water that you
cannot use 100 percent and you cannot even consume. It's not
serving the purpose, serving as a prime necessity of life in my
book. Thank you very much for your time.

COMMISSIONER CARTER: Thank you. Mr. Guevara, you
have -- Gerald, did you get copies of the letters that he has
there? Do you have a copy that you could give to us?

MR. GUEVARA: I can give you these right now.

COMMISSIONER CARTER: This will be Exhibit Number 34.
This would be a composite because I think you have two letters.

(Exhibit 34 marked for identification.)

MR. GUEVARA: Some past residents who came up and
mentioned it's hard to get to Aqua Utilities, it's true, it's
very difficult. The only conversation I have to say that I had

with, and I remember the name because it's an easy name like
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John or Jack is that he spoke to me and that was -- but it took
me at least six months waiting to get, to get some permit from
them to give the okay to Pugh Utilities to install this. So it
was a double whammy for me. I had to wait six months later and
then to give, pay this exorbitant sum of money. And that's
all. And thank you very much.

COMMISSIONER CARTER: Thank you. Any questions?

CROSS EXAMINATION

BY MR. REILLY:

Q I guess a couple of things. I guess he has a
specific problem about the propriety of his main extension fee
and to what extent he has a right of reimbursement if other
customers come on that line. I mean, i1s that the nature of
your question?

A Yes. Yes. And I understand that earlier on I heard
someone ask about reimbursement and, on this rate, this
increase. But you're not looking at a few, some -- and with,
with all heart (phonetic) to this exorbitant sum of water rate.
But comparing what I have paid already I'm sure not looking for
a return on every month, you know, on my water bill. This is
numbers that are very different in my case, so.

Q What's the length, the distance between your neighbor
and your home that caused this main extension?

A Well, it's about, like I said, 1it's about three house

lots. That's --
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MR. CARR: It's about six building lots and I think
the six, they're 40-foot yards.
MR. REILLY: You said six lots at how many feet?
MR. CARR: 40 feet.
MR. REILLY: They're 40-foot lots?
MR. GUEVARA: Is it 80 width? 1In width it's 80.
(Simultaneous conversation.)
BY MR. REILLY:
Q So that's 2407
A That's 80 foot, 80-foot wide.
Q Oh, 807
A Yes.
Q Okay. 1It's 80. Okay.
A It's 80. That's double.
MR. REILLY: Okay. And I guess that's the nature of
a customer question, just to clarify the propriety of what he
was charged and to what extent, you know, others who connect,
whether he has an opportunity for reimbursement. And that
could be in the nature, I guess, of a directed response.
COMMISSIONER CARTER: The same as we've done before.
MR. REILLY: Same as the others.
BY MR. REILLY:
Q And I had a question on the flushing. You had
mentioned with some degree of regularity the company went out

and flushed the lines. And you called the --
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A Well, that's been going on on my neighbor's property
for --

MR. CARR: Sir, may we speak at the same time? We're
neighbors and maybe we can help one another out. But they
flushed the line when it ended at my property. That washed the
road out. Okay. When Nestor come along and built his house
down from me, they extended that blowout pipe down to his
property. In addition to charging him the 8,000 plus dollars,
now they put the blowout tube down there and that blew the road
out down at his house.

BY MR. REILLY:
Q Now how often do they flush the lines?
A Well, I notice it's every day from 6:00 to 6:15.

And I want to mention something here that just came
to mind. TI last had a conversation with someone in Tallahassee
from this water company and they mentioned, they said, "Well,
we don't charge residents for that sum of money for installing
water in that area. All we charge is a flat rate of $500." I
gaid, "Well, this is what I was told and the check was sent.
When I sent it, it was sent back to me. In order for me to get
water in the house this is what I had to pay."

Q You will get a specific response on that.

And but your testimony is that they flush

approximately at that location every day.

A Every day from 6:00 to 6:15. And I just had last
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week some friends came down from Hendry County, Georgia, a
husband and wife, he and his wife came down to see the place.
And it's sad that they traveled for something like eight hours
and suddenly just three minutes to get to my house their car
went stuck. So it's a good thing I had a little chain on my
4X4 and I pulled them out. But that's okay. But that's from
all the flushing from the roads and so on -- to get better
roads.

COMMISSIONER CARTER: Thank you.

MR. REILLY: I appreciate your testimony.

MR. CARR: I don't mean to interrupt.

COMMISSIONER CARTER: I'm going to come back if we
have time, like I said to the other gentleman.

MR. REILLY: And we are getting to the end of the
signup people, so those who want to make additional comments, I
mean --

COMMISSIONER CARTER: Yeah. We'll come back. But we
want to make sure that we give everybody an opportunity to be
heard first. If we have any additional time, we'll come back.
So you'll be the second person.

Mr. Reilly.

MR. REILLY: The next witness is Rusty Sherman. I'm
sSorry.

MS. FLEMING: I just wanted to go ahead and identify

the exhibit as Number 34.
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MR. REILLY: Number 34, composite 34.

COMMISSIONER CARTER: Okay. Mr. Reilly.

MR. REILLY: And Rusty Sherman.

Whereupon,
RUSTY SHERMAN
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MS. SHERMAN: Hi. I'm Rusty Sherman, and, no, I'm
not a guy. I live at 2150 Sullivan Street, Sebring. 1It's in
the Oak Beach area of Lake Josephine.

I almost feel as though I'm up here under false
pretenses after hearing about the neighbors in Sebring Lakes.
I had no idea that they were being charged as much as they were
charged. I thought the rate increase for our area was
unfounded in that the quality of the water is so unacceptable
here in the United States of America. I've lived in Florida,
as I'm sure a lot of people here have, for the majority of my
life. 1I've lived in Vero Beach. For a while my parents lived
in Charlotte County. On weekends and stuff we would go to
Fort Myers at Fort Myers Beach. And, yeah, this is more than
two years ago, but still I remember the water quality in
Fort Myers Beach at that time, and we're talking the '50s and
'60s of the last century, and here I am now in Highlands County

and it's about what it was in Fort Myers Beach in the '50s and
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'60s where you could hardly stand to be around any open faucet
because the odor was so bad.

I'm not a clinical person but I have worked in major
hospitals in the southeast coast and I've been in rooms where
patients have gotten terribly sick, and we're not only talking
food, we're talking medications. The odor is very similar to
what you experience when you turn on the faucet.

My home is fairly new. I just bought it about a year
ago. So, therefore, the couple of times that I have called the
company -- and I'm sorry to say I've never had trouble getting
through to them. And when I've talked to them, they've all
spoken English with a delightful southern accent that I was
able to understand and be understood. The last time I called
about something I had mentioned the quality of the water, the
odor. I am embarrassed sometimes to go see friends on the
southeast coast because my hair, my clothes, in my estimation,
smell horrible. They don't smell clean. Okay. And, no, don't
worry, I'm not going to leave my clothes or part of my hair as
an exhibit. The Commission can't take that shock. But the
woman was so delightfully helpful and everything and she wanted
to send somebody out to test the water. I said, "It's not just
my house." I have friends who have a place on Lake Josephine
Drive right down from me. For the last couple of years that's
where I was coming up and I was staying there, and that's

how -- this is how I became addicted to bottled water. Living
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on the southeast coast I never bought bottled water except
maybe for guests or something. But now I have to have bottled
water. I am a cancer survivor, and to find out that up here
you get notices about your water possibly causing cancer. I
avoid people who smoke because I've been there, done that. I
don't want to do it again. This is new hair and I really don't
want to have new hair again after losing it due to chemo.

When I turn water on in the shower to warm up and
then I go in after like maybe a minute, the power of this odor
is overpowering. It's just -- and I think, oh, yeah, I'm
trying to get clean? Sometimes being next to someone who has
been working outside in the 95-degree weather, they smell
better than the water does that you get in to clean. The
clothes are horrible.

I bought this house. The people that I bought it
from are delightful people, but they give a whole new
definition to frugal. But every time I turn around I see
filters and I have no idea what these filters are for. Uh-huh.
I know what they're for now. So I don't mind a slight increase
as long as they can just definitely guarantee me that within
six months my water is going to taste and smell so sweet I'm
going to think that I'm back up in Maine or I'm out west where
the rivers run clear and the water smells sweet, and I don't
think you can do it.

So, 1like I said, I feel as though my complaints are
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very miniscule compared to those poor people that live in a
place that I almost bought a house. Thank you very much for
your time.

COMMISSIONER CARTER: Thank you, Rusty. We don't
have Ms. Sherman's, we don't have her bills or anything of that
nature, do we?

MS. FLEMING: I don't have anything in front of me,
no, Commissioner.

COMMISSIONER CARTER: Mr. Reilly.

MR. REILLY: Dave McCadam.

Whereupon,
DAVE McCADAM
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MR. McCADAM: My name is Dave McCadam. I live on Oak
Beach Boulevard in Lake Josephine. Thankfully I don't live in
Sebring Lakes after seeing these numbers on here, which I think
these interim rates for the people in Sebring Lakes are
absolutely obscene. And whoever approved these, I'm shocked
that you're doing that to these people.

But speaking on behalf of Lake Josephine, I live
actually at the very end of the line. I think it's been
clarified now that the water plant in Lake Josephine has been

shut down and it's been shut down for, I don't know how long, a
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couple of years. It was actually shut down by the Department
of Environmental Protection for many issues. It wasn't up to
standards. So we were tapped into Sebring Lakes, as you've
heard, and our water comes from there. Why the people at
Sebring Lakes are being hit with this charge and we're not, I'm
at a loss for this and really haven't got an answer here yet on
that.

All I can say is I've been on my property eight
years. Being at the end of the line I've watched the water
being flushed out on the street at an excessive rate every day.
They used to flush it right out on the street until myself,
other neighbors complained, said, you know, you've got to bury
this pipe underground. I mean, you literally couldn't walk out
to your mailbox without getting socaked. And it was just absurd
to run water out in the street. Maybe the people in Sebring
Lakes are paying for all that water they've been pumping. I
don't know.

But the water pressure, and, again, I'm at the end of
the line, the water pressure in my house has always been
substandard at best. It's barely adequate to take a shower.

If somebody is outside and turns on a hose or something when
you're in the shower, forget about it. You know your water
pressure is cut in half. We've had numerous boil water orders,
I think a couple in the last few years.

The bottom line is, we kind of summarize this, I
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think you've heard we're dealing with a very antiquated system
over there. Our Lake Josephine system is shut down. I believe
that it's, the DEP has ordered that it be brought up to
standard or, or whatever or they're going to have to build a
bigger one in Sebring Lakes or whatever they plan to do. I
don't know. But these are answers we'd like to have on Lake
Josephine because that's a growing area, there's a lot of
houses growing there, and I think you people, when you bought
these smaller antiquated little water systems, you knew what
you were buying. You're buying them all over the country. And
you have an obligation to bring these up to standard. And if
you want to ask for a reasonable rate increase and show the
Commission and show the residents exactly how you're going to
bring them up to standard, that's one thing. But when you come
in with exorbitant increases like this and we don't get a lot
of answers and we're dealing with substandard water quality,
substandard water pressure, a water plant that is -- have you
ever seen the Lake Josephine water plant? Pretty impressive,
isn't it? Yeah.

(Laughter.)

I don't know if any of you in the Public Service
Commission have seen it, but while you're in town I'd like you
to drive over there and take a look at it. Yeah. 1I'll take
you over there. 1It's not far from my house. You'd be

impressed. But this is what we're dealing with and we deserve
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better. And I find it ironic that while our elected officials
are up in Tallahassee trying to get a handle on our runaway tax
issues that we're sitting here in Highlands County looking at
this nonsense for this ridiculous rate increase for a
substandard water system. And, you know, I'm hoping that those
of you on the Public Service Commission, I think you're getting
the message here today, and I'm hoping the representatives of
the company are getting a message here today.

We want to be partners with you. I do. I want to
have, I want to have a good water system here, but we haven't
for eight years. We didn't when Pugh had it, they did all they
could, then you guys came in and bought it like you're doing
around the country and now here we are. So what's the answer?
We need to know what you're going to do to bring this up to a
quality water system and show us exactly how you're going to do
it. And then if you want a reasonable rate increase, a
reasonable rate increase, well, you can justify it. But right
now these numbers are, are shocking. And I think, not to be
redundant here, I think you're all hopefully getting the
message here and that that carries back and that we can get a
resolution of this that will work for all parties involved.
Thank you for your time.

COMMISSIONER CARTER: Thank you, Mr. McCadam.

(Applause.)

MR. REILLY: The final listed witness, David Schwan.
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Whereupon,
DAVID SCHWAN
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:
DIRECT STATEMENT

MR. SCHWAN: My name is David Schwan. I live at
113 Leona Drive, Sebring, Florida, Lake Josephine water. And I
don't know what the gentleman's name was that spoke just before
me because my diuretic kicked in and I had to go out and take
care of that.

Anyhow, I also am glad that Ms. Springsteen spoke
before me because she lives across the street from me. I knew
she had a lot of kids but I'd just see her coming and going.
And I don't get out so much. I've got a problem with skin
cancer and stuff like that. But I did the snow bird thing for
about 12 years. I've lived on Leona Street for all that time.
It was cheaper to buy a home than to try to rent for three or
four months. I've been living here permanently since the end
of November 2000. I was lucky enough to be here for the
hurricanes of '04 and '05. And I went up to Michigan where I'm
from originally, I'm a retired letter carrier, and I was always
water conscious and conservative on it. And I didn't know I
was going to be living on a sandbar, so I don't have any grass.
I don't water it, so I don't use that much water. It's just me

and my wife. I'm retired. Just like everyone else that spoke
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here this morning, I'm opposed to the increase, especially the
final increase that they're asking for.

And I know that the man that spoke before me, you
knew what you were buying when you got this from Mr. Pugh and
his granddaughter, and I was glad to find out that was his
granddaughter because I didn't want to say anything nasty
because she's still here. And I'm glad I don't live in Sebring
Lakes. I live in Lake Josephine. So that's their water system
that Mr. Pugh had.

The first drink of water that I took from the faucet
was the last. That was back in 1989. And the biggest problem
that I have besides the fact that I won't drink it, I won't use
that water for making coffee or anything that's going to go
into my system, but is the -- as Ms. Springsteen mentioned, she
knows the problems of the meters being read. I was gone for a
full month in October of 2005 when Wilma came through and my
November bill was -- I can't remember how many thousands of
gallons I used when I wasn't here for the whole month, you
know, and it just didn't make any sense to me. I called and,
of course, I believe that what it was, must have been was
whenever they finally caught up to the errors that they've been
making with reading the meters was that, you know, I had
thousands of gallons of water when I wasn't used -- when I
wasn't even here. I was up in Michigan. So that's the

problems that I have with having the meters read properly. I
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don't use but two or three thousand gallons of water a month.
And these rate increases -- I can go along with the interim
one, but I don't see this final request that they're making. I
think it's outrageous just like everyone else here that talked
this morning.

I thank you. I don't have any other problems this
morning other than it's going to be late for me to eat my
lunch. My wife is very particular that if I'm not there, I
don't eat. No. I'm just kidding. Thank you very much.

COMMISSIONER CARTER: Thank you, Mr. Schwan.

MR. REILLY: Thank you.

COMMISSIONER CARTER: Was that our last?

MR. REILLY: That was our last listed witness. We do
have --

COMMISSIONER CARTER: Is there anyone that we --
before I go to those that I told I'd come back to, is there
anyone that came in afterwards that didn't get a chance to
speak that would like to speak?

Okay. Hearing none, we'll go in this order. First,
Mr. Rissmiller.

MR. RISSMILLER: Yes.

COMMISSIONER CARTER: And then he'll be followed by
Mr. Barnard, Floyd Barnard.

Whereupon,

WILLIAM RISSMILLER
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was recalled as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified as
follows:

DIRECT STATEMENT

MR. RISSMILLER: I wanted to sort of verify and speak
on behalf of when Ms. Springsteen was up here talking about
that tower and the danger to the children in the area.

In the Sebring Lakes area I myself have told three
different gentlemen that came around to read our water meter,
and back in the past at the time we had what they called the
blowout pipe right catty-corner from our house on the other
corner. But the pumping station in the Sebring, in Sebring
Lakes development, they had a pit dug outside their fenced
area. That pit was open for probably better than a year.

I'm very high on protection of children, a child
advocate and everything. And I know for big businesses in this
country they have to follow OSHA guidelines. We were having
working class families moving in, young families moving into
the Sebring Lakes area there because of the new homes being
built, and I've seen these young little children, three, four,
five, six years old, out there riding their bicycles and
running around. Where this pit area was right behind the water
pumping station outside the fence is a big grass area and these
children are playing there. I thought by OSHA standards that

that had to have barricades up as protection, you know. And I
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told three different gentlemen that I know and asked them when
they were going to protect this pit area because of children
running around. And they said that they would let the company
know and everything, but that was never, ever protected. It
finally did now be filled in. Whatever they were working on
got filled in. But there was no protection around that pit
area for over a year. If a child would have fell in there -- I
went over there and looked and there was water down in the
bottom there. If a child would have fell in there and
disappeared and people would have been called out for a search,
what do you think they would have found? Would you want one of
your children in the bottom of that pit found? That upset me,
when she brought that up about that tower that upset me highly,
very, very highly, and that brought my memory back about this
pit.

And on behalf of these gentlemen talking about the
water lines being flushed by their homes because now it's the
end of the line, I was told about that it's because of the high
concentrate that builds up at the end of the line of chlorine
and alkaline and everything. And I know a few times when that
flush, that end of the line flush was right catty-corner to
where I live, across the corner, that that used to run for two
or three days straight sometimes and I would question it. And
they would say, well, there's so much chlorine built up, you

know, that they had to flush the lines out and everything, you
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know. But the homeowners weren't notified. You know, these
homeowners are drinking this water and all this building up in
their body, you know. No one is notified of the danger of the
high concentrate. That's all I have to add.
COMMISSIONER CARTER: Thank vyou.
CROSS EXAMINATION
BY MR. REILLY:

Q Just a small question now. This pit, this is at the
water plant? Explain to me this hole that was created. This
is filled with water?

A I think it was probably there at the time that they
were going to be connecting and giving water to Josephine Lake
development. That might have been at that time. And this pit
was just left open. And that's what I'm saying, I notified
three of the workers. One of the gentlemen that came down at
the time -- the blowout line was right catty-corner to where I
live. I told him about the pit and asked questions about it,
you know, because of safety, children. And then two, two meter
readers that came out, I asked them about it, when it was going
to be covered or protected and everything. And nothing was
ever done until I guess they were done with their work or
whatever they had to do and filled it in. ©Now that's what I
said, I felt because of such a big, big company they had to
follow OSHA regulations. I had a business up north in

Pennsylvania, the Pocono Mountains, okay, and because of the
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business I was in with the equipment I had to follow OSHA
regulations, you know, and I just couldn't understand why this
danger was allowed to continue.

COMMISSIONER CARTER: Thank you so much,
Mr. Rissmiller.

Next we have Floyd Barnard. Did I get it right this
time, Mr. Barnard?

MR. BARNARD: Barnard.

COMMISSIONER CARTER: Barnard?

MR. BARNARD: Barnard.

COMMISSIONER CARTER: Barnard. Give me one more
chance.
Whereupon,

FLOYD BARNARD
was recalled as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified as
follows:
DIRECT STATEMENT

MR. BARNARD: Okay. On these meters, I can tell you
some of the problems on your meters. You can go around and
check most of your meters, i1f you folks go out and check your
meters, you'll see you can't even read your meter. It's
covered up with dirt. Now I don't know how the hell they read
the meter when it's covered up with dirt, but they do.

The pit that he's talking about, when they put the
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line from Sebring Lakes over to Josephine, they pumped for four
straight days, and I believe that's an 8-inch line that they
have running over there, to make sure that the pipe was cleaned
out. So that's where that pit I think is originally started
from.

And as far as the blowouts that they're talking
about, I understand from the company -- I know what's behind
their mind to keep this, try to keep this sludge away that
we're getting and to blow the chlorine out. So I'll give them
credit for that part. It's the rest of the things that's going
on, you know, the prices they're charging and the quality of
the water.

But most of these meter things, if you check them,
you'll find out the meter is completely covered with sand. I
don't know how that man reads that meter. I've had new people
move into the neighborhood and they want to know about the
meters and stuff and I show them where it is and where the
shutoffs and stuff like this are. And I'll open that trap door
and it will have that much dirt piled on top of the meter. How
you can read it, I have no idea. You have to go and clean it
out yourself because the company don't do it. Your servicemen
do not clean out those pits. Okay. That's about it.

COMMISSIONER CARTER: Hold on. Hold on.
Commissioner Skop.

COMMISSIONER SKOP: Thank you, Commissioner.
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Mr. Barnard, just a quick question with respect to
the metering. On the meter itself, have you ever taken any
actions to write down what the numbers are on a month-to-month
basis to see what the actuals that you're seeing versus what's
reported on the billing?

MR. BARNARD: Yes, I do. But, see, I'm one of the
few people that every three months I go out and I dig my own
meter out. I keep my meter so that you can read my meter, so
most generally my meter gets read right.

COMMISSIONER SKOP: But with respect to the accuracy
of what you're reading versus what you're being charged for.

MR. BARNARD: Yeah. The times I have checked it's
been right on. Originally they used to use just the last --
well, these meters were brand new, so they used the last three
numbers originally. Now over the period of years we've went
up, now they're reading the whole reading across. I haven't
done it since they started that. But I have checked on them a
couple of times and they've been accurate within, you know --
the time you walk out and the time they read it, I mean maybe
the wife has pushed the handle down or turned the handle on,
you know, so there could be a variation there.

COMMISSIONER SKOP: And also too with respect to the
meters themselves, do you know if they have the ability to

perhaps be read electronically through the radio frequency or
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MR. BARNARD: They cannot be read electronically in
our area.

UNIDENTIFIED SPEAKER: They're just setting that up.
That's being set up now.

COMMISSIONER SKOP: Thank you.

COMMISSIONER CARTER: Okay. Thank you.

I want to make sure that we gave everyone an
opportunity.

Ms. Springsteen, did you have another comment? Come
on down please so we can get it on the record. The reason
we're doing this is we're trying to get it on the record. Let
me just say -- two more? Okay. Good. We'll just do that.
We're trying to, you know, get as much in -- before you speak I
just want to let you know that our goal is to allow the
customers to give us as much input as possible before we make a
decision. So it's important to us the issues that you raise,
and please be advised and please know that they are significant
to us.

Yes, ma'am, you're recognized.

Whereupon,

MELINDA SPRINGSTEEN
was recalled as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified as
follows:

DIRECT STATEMENT
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MS. SPRINGSTEEN: I do have to -- on behalf of the
people that do read the meters, they are read every month. I
used to read them. They do read. And they have requested
AquaSource to put in the electronic ones. And whenever your
meter is covered with dirt, they dig your meter up until -- and
they read them, I'll tell you they read them on the 18th or
19th of every month. So on the 18th or 19th of evexry month, if
you want to go read your meter, most of the time I guarantee
you it will be dug up. Because I do know the people that do
read the meters, they actually read it.

And this is the legal document stating -- I ran
upstairs and pulled it. This is the legal document stating, it
says, here it says, "It is understood that the current access
road on Lots 17 and 16 of Block 1 of Lake Josephine Heights
Subdivision does not follow the 10-foot easement. Therefore,
AgquaSource 1is granted unlimited entry and exit to the plant
using the existing road on property owned by Douglas E. Pugh.
If and when AquaSource ceases the use of the existing plant,
AquaSource shall demolish and remove the facilities. Once this
is completed," and then it says -- well, and then it goes on
saying that where if Pugh owns the property and after that
stuff. But this is the legal documents to get that removed.

COMMISSIONER CARTER: Thank you.

CROSS EXAMINATION
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BY MR. REILLY:

Q Who does this come from?

A This is -- I got it from the Clerk of Court's
upstairs. It's the Post Closing Agreement. It's an
agreement -- John McClure did it. It's an agreement between
Douglas Pugh, Darryl Pugh and AquaSource stating that when they
do cease the use of this plant, that they are to remove. And
it states at whose cost, what, you know. It has it in here.

MR. REILLY: Could we identify that?

COMMISSIONER CARTER: It'll be a little out of order,
but we'll just make it Exhibit 35. We'll put it under
Ms. Springsteen.

MS. FLEMING: We can make it Exhibit 35. I think
that would be clear.

COMMISSIONER CARTER: Okay. Let's make it Exhibit
35. Thank you, Ms. Springsteen.

(Exhibit 35 marked for identification.)

We had two other -- yes, sir, you're recognized, and
then we have one other. Give us your name again just for the
record.

Whereupcn,

ROY CARR
was recalled as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified as

follows:
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DIRECT STATEMENT
MR. CARR: Yes. Roy Carr, Sebring Lakes area. What

I'd like to see is, or find out is is there a possibility that
the water company and the county can come to some working
agreement as to the replacement of the roads that has been
damaged by the flow of the water? The county at this point has
taken the position that we need one more house on our street in
order for them to maintain it, but yet AquaSource's water is
what has undermined that road and washed it out and made it
impassable. Is there a possibility that the water company and
the board of county commissioners can come to some working
agreement to make those roads passable so that the trash truck,
the mailman and other people can get through there? If,
really, Nestor, if Nestor had a fire down there right now,
you're not going to get a fire truck down to his house. You
can't do it.

CROSS EXAMINATION
BY MR. REILLY:

Q But it is a county road; is that correct?

A The road, sir, was established back in the early '70s
when this community was first set up. Okay? 2And I'm not an
engineer but there is a hard-based road. I don't know what
you'd call it. But over the years it was not maintained and,
yves, there was some deterioration due to normal use. But that

that I'm talking about is not normal deterioration. I mean,
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it's where the water washed it out and there's no longer a road
available.

And there are -- like I say, it's been dry. There's
not been -- well, we got one stuck out there last week one
time. But now the rainy season has come and now you're going
to really get the washout. And down where they moved the pipe
down to the blowout pipe down at the end of the road down
there, I'm sure it's washed out down there too. But you

couldn't get an emergency vehicle in there.

Q You said that the county would pave this road. Have
they --

A No, not pave, sir. Maintain. They would grade 1if we
had -- you've got to have, I think, two residences for each

tenth of a mile. As it is set up right now, we only have seven
on that road, which we have to have one more person build
before the county would come in and grade it. But between now
and then, whenever that date might be, vehicles, vehicles can't
go through there, heavy wvehicles.

Q Maintenance of this road might be beyond the
jurisdiction of this Commission.

A No, I understand that. I was, I was directing my
comment to AquaSource. Can they get with somebody on the board
of county commissioners to see if they can't come to some
working agreement so that, you know, should emergency vehicles

need to get down there, that we have a road base that, in fact,
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they can get down there?

COMMISSIONER CARTER: I'm sure -- Ms. Rule, I saw you
nodding in acquiescence that you will be contacting the county
and seeing --

MS. RULE: I'm not aware of who maintains the road.
It sounds like it is not a county road. But Mr. Lihvarcik will
have an engineer go out and check the condition of the road and
we'll certainly report back to the Commission in our testimony.

MR. CARR: Okay. That's Sebring Lakes Boulevard
specifically.

UNIDENTIFIED SPEAKER: You're going to find out that
that's goilng to be between AquaSource and the homeowners. It's
not a currently county maintained road.

(Simultaneous conversation.)

MR. CARR: But the road was in working condition
before AquaSource washed it out.

UNIDENTIFIED SPEAKER: Your issue will be with them.

COMMISSIONER CARTER: Thank you so kindly.

Yes, ma'am. Please, again, give us your name when
you come up to the podium for our court reporter so she can add
that to the record.

MS. GILLER: Yes. I did not £fill out one of those
forms in the beginning.

COMMISSIONER CARTER: That's okay. You can fill out

one afterwards. But right now --
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MS. GILLER: My name 1s Theresa Giller.

COMMISSIONER CARTER: Wait. Excuse me. Were you
sworn in? Okay. Thank you so kindly.

Whereupon,

THERESA GILLER
was called as a witness on behalf of the Citizens of the State
of Florida and, having been duly sworn, testified as follows:

COMMISSIONER CARTER: You are recognized.

DIRECT STATEMENT

MS. GILLER: Thank you. My name is Theresa Giller.
That's G-I-L-L-E-R. I live at 5127 Grand Concourse and have
for the last 13 years.

A major concern of mine right now is our water bill.
It's extremely high, as everyone has already admitted that. My
question is if I'm ready to go back to the well and there's a
facility base charge on the meter, is that fee to be waived if
our water is disconnected and we resume to go back to the well?
It's more of a question. And am I going to get an answer
today?

COMMISSIONER CARTER: One moment. I'm trying to make
sure that we get your name and address for the record so he's
going to get you the form. So if you ask your question again,
it might be something that we can have staff respond to. If
you'd just kind of try that one more time.

MS. GILLER: If the facility base charge has gone up
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to $47, it's about $50 a month, so basically if we just sit
there and watch the meter and not use a drop of water, we're
paying $50 a month to sit there and watch the meter do nothing.
If I'm ready to go back to the well -- I have four children, a
family of six living in my home. We've been in the area for 13
years, and I'm ready to go back to my well. In my opinion,
this is a whole waste of time for me and everybody else. If
anybody is getting paid today, it's been a waste of time. I'm
ready to go back to my well. There's, the quality of water in
my well is much better than what's coming out of my pipes. I
mean, when I have friends come over to my residence and ask me,
"May I have a glass of water," and I go, "Would you like sweet
or unsweet," that's, that is not right. I'm ready to go back
to my well.

Will I be charged for the meter sitting in my yard
for the $50 facility base fee? Who do I ask that question and
when am I going to get an answer?

COMMISSIONER CARTER: I think, Mr. Rendell, that's

based upon the proposal -- look on Page 5, I believe it is, or

MR. RENDELL: If I understand your question, if you
disconnect your water system from Aqua's meter and go back to

the well --

MS. GILLER: I assume, which I don't want to assume,

but in this case I will because I don't have an answer or any
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facts in front of me. If I don't pay the bill I just received
on Saturday, I do know I will be disconnected one way or the
other. I have, luckily I have the ability -- I have an older
home. I have the ability, I can go back on a well. There's
many homes that are brand new in that area that have been there
within the next, the last five years. They don't have wells.
They were mandated they had to go on this city water plant,
this whatever they call city water. It's more sewer water in
my opinion, but that's just an opinion.

MR. RENDELL: We will have to look into the matter.
If you connect, the way I understand, if you connect your well
to your house, there has to be a physical termination of that
pipe from the meter to your house or else it'll create an
immediate cross-connection violation of a DEP rule. So there
will have to be a physical disconnection. You'd have to
request that your service be terminated so you would no longer
be a customer of Aqua. But we would have to look into it with
the utility.

MS. GILLER: Okay. But who's paying the facility
base charge? You're saying if I request to be disconnected,
there's a meter sitting there?

MR. RENDELL: They would have to remove the meter and
you would no longer be a customer of the utility in order for
you not to pay the base facility. If the meter --

MS. GILLER: After what's been said today, it's going
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to be a godsend.

MR. RENDELL: Sure. But what I was indicating is
there will have to be a physical disconnection of that pipe so
that no cross-connection could occur from the well into the
local water system.

MS. GILLER: Okay. So therefore my answer would be,
no, I would not be charged for that meter because they would
come get it, it's gone?

MR. RENDELL: That's not my answer. I would have to
check with the utility to see if you disconnected as a customer
and were no longer a customer and cease that relationship with
the company, then you would not have a base facility. You
would no longer be a customer. What I'm saying is we'd have to
see with the company if you requested this, when this would
occur. But you basically would have to no longer be a customer
of the utility.

MS. GILLER: Okay. And how long is that answer from
the company, how long will that answer take possibly?

MS. RULE: Mr. -- well, my understanding is,
certainly staff is correct, if you are physically removed from
the system, then you're not a customer and there would be no
charge. But like Mr. Rendell, I can't respond to the other
issues of what it would take to get that, whether there are
health department issues or DEP issues.

MS. GILLER: That's more of a concern for me to worry
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about whether or not I can or cannot hook back up to my well.

My concern is I am not paying the $50 a month that
you're requesting for me to pay for my meter.

MS. RULE: Once you're no longer a customer of the
utility, there will be no charges to you. That's correct.

MS. GILLER: Okay. What are we going to do about
what's being charged to us now? What are we going to do about
that? Are we paying it?

MS. RULE: I can't advise you to pay or not pay your
bills, and I'm not really sure what the question is. The
purpose of the hearing today is to gather your testimony and
the Commission will later make a decision about what, under
what circumstances the company can charge anybody anything.

MS. GILLER: Meanwhile what do we do with our
pocketbooks? Who do I ask that to? I'm looking at the
Commission.

COMMISSIONER CARTER: Do we have a bill, do we have a
copy of your bill?

MS. GILLER: You have a copy of three of my bills.

COMMISSIONER CARTER: Okay. We'll look into that.
Okay. That will be Exhibit Number 36.

(Exhibit 36 marked for identification.)

MS. GILLER: Along with a lot of my notes.

COMMISSIONER CARTER: And we'll have -- you can talk

with staff and you can talk with a representative of the
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company afterwards. But a lot of your questions does not lend
itself to us responding to that today based upon what we're
doing now. Right now we are taking input from the customers on
the proposed rate increase for the customers of Aqua. Your
question has to do more with whether or not you are a customer
or not. That's a different issue. And, again, I said we have
staff here, both -- we have staff from the Public Service
Commission and Aqua has staff here that we can deal with that.

But let me just say this. BAnd we've gone -- and I
sincerely appreciate those of you that have come out to speak
on your own behalf as well as speak on behalf of your
neighbors. We've gone through a process where we've taken
testimony and this testimony will be used to help us in
Tallahassee as well as help the company be a better company and
help us be better regulators.

Let me just say before we conclude, I'm on the verge
of concluding. I wanted to give my colleagues an opportunity
to make a few statements before we adjourn.

Commissioner Skop, you're recognized.

COMMISSIONER SKOP: Thank you, Mr. Chairman.

Like I said, I do also echo the comments of the Chair
about taking the time to come out because the consumer input
that we receive is very critical in terms of understanding what
the perceived problems are and how and what issues need to be

remedied in terms of service quality and the cost-effectiveness
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of the service provided. So we do thank you for taking your
time out of your schedules to come offer testimony in this
regard. Thank you.

COMMISSIONER CARTER: Commissioner McMurrian.

COMMISSIONER McMURRIAN: Thank you, Chairman.

I just wanted to follow, of course, thanks to you all
for sharing with us your concerns not only about the rate
increase but about the quality of service. And I think, as
staff explained earlier, that we take those comments into
account and look at the quality of service in dealing with a
rate increase request.

Specifically to a guestion that Mr. Thompson brought
up, I just wanted to respond that, you know, I think when you
do call Tallahassee I think you're going to get people who do
care about your concerns on the other end of the phone. 2and if
not, please let us know, ask them to talk to their supervisor.
You'll see several numbers on the front of the Special Report
there that are direct numbers to several staff people involved,
as well as an 800 number that's down at the bottom which ties
directly into our consumer affairs representatives. And if
they can't directly answer your question, they will work to try
to get a more detailed response to you. And there's also a
website and an email address there. And I just wanted to point
that out because there are people on the other end of all those

things that do want to help you. &2And, in fact, a lot of those
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things come to us. So I just wanted to let you know that. But
thank you all for coming today.

COMMISSIONER CARTER: Mr. Reilly.

MR. REILLY: Just a housekeeping measure. We have
copies of three bills here of people that did not actually make
presentations. One of them is the McDonald bill, and that was
one of the people that signed up and chose not to speak.

Are the McDonalds here?

MS. McDONALD: We're here.

COMMISSIONER CARTER: Exhibit 37.

MR. REILLY: Did you want to have your bills --

MS. McDONALD: Yes.

COMMISSIONER CARTER: Exhibit 37.

MR. REILLY: That would be 37.

COMMISSIONER CARTER: Okay. That will be Exhibit 37.

(Exhibit 37 marked for identification.)

MR. REILLY: There's a John DelLisa. Are you still
here?

UNIDENTIFIED SPEAKER: No. He went home. He's our
neighbor.

COMMISSIONER CARTER: Exhibit 38.

MR. REILLY: Okay. Exhibit 38.

UNIDENTIFIED SPEAKER: He spoke.

MR. REILLY: Excuse me?

UNIDENTIFIED SPEAKER: He spoke.
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MR. REILLY: He spoke?

UNIDENTIFIED SPEAKER: Yes.

MR. REILLY: Well, let's make sure then. I --

COMMISSIONER CARTER: Where we are on the exhibits,
that would still be Exhibit 38.

(Exhibit 38 marked for identification.)

MR. REILLY: Okay. And then the last one is Dennis
Siminiak.

COMMISSIONER CARTER: Exhibit 39.

MR. REILLY: 39. Okay. Thank you.

(Exhibit 39 marked for identification.)

MS. FLEMING: Commissioner, if I may. I did want to
check to see if the utility wanted to put in a copy of the
notice and affidavit of this service hearing. And once we do
that, I would suggest that we move all the exhibits into the
record if there are no objections.

COMMISSIONER CARTER: That would be Exhibit Number
40.

MS. FLEMING: 40.

COMMISSIONER CARTER: Okay.

(Exhibit 40 marked for identification.)

(Exhibits 23 through 40 admitted into evidence.)

MS. RULE: Commissioners, I have the Notice of
Customer Service Hearings that was mailed to the customers. We

have not yet received the publisher's affidavits demonstrating
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that they were properly published. So I'd like to identify two
exhibits, one for the notice that I'll put into the record
today, and then a late-filed exhibit for the affidavits, 1if
that's okay.

COMMISSIONER CARTER: Show it done.

(Late-Filed Exhibit 41 identified for the record.)

As we conclude our discussion here today, we want to
thank you. Again, as I said, is that some of you came out on
your own behalf, some of you came out on behalf of neighbors
and friends and family. And let me just tell you this, we have
been going all over the State of Florida. This case involves
county water and wastewater rates in Alachua, Brevard,
Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk,
Putnam, Seminole, Sumter, Volusia and Washington Counties. And
as a Commission we are going out to each one of these service
areas listening to the consumers, listening to the customers,
the people that pay the bills. It's very, very important to us
to hear from you. Some of the people here today said they're
not professional speakers. We're not looking for professional
speakers. We're looking for people that write the checks.

It's important to us to hear from you on what issues that are a
concern to you. Some of it -- I noticed some people said,
well, maybe you don't have anything to do with the trash or
anything like that, but we still care about your issues. And

it's important to us to have that feedback so that when we make
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a decision, we make a decision based on the fact that it
impacts a person at the end of the line that's writing the
checks. So on behalf of the Florida Public Service Commission,
let me thank you for your time, thank you for your efforts.

And Mr. Reilly with the Office of Public Counsel, Ms. Rule with
the Aqua Utilities, to my fellow Commissioners, to our staff
and to you, ladies and gentlemen, thank you for coming out. We
are adjourned.

(Service Hearing adjourned at 1:03 p.m.)
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STATE OF FLORIDA )
: CERTIFICATE OF REPORTER

COUNTY OF LEON )

I, LINDA BOLES, RPR, CRR, Official Commission
Reporter, do hereby certify that the foregoing proceeding was
heard at the time and place herein stated.

IT IS FURTHER CERTIFIED that I stenographically
reported the said proceedings; that the same has been
transcribed under my direct supervision; and that this
transcript constitutes a true transcription of my notes of said
proceedings.

I FURTHER CERTIFY that I am not a relative, employee,
attorney or counsel of any of the parties, nor am I a relative
or employee of any of the parties' attorneys or counsel
connected with the action, nor am I financially interested in
the action.

DATED THISW%"( 2007.

NDA BOLES, RPR, CRR
FPSC Official Commission Reporter
(850) 413-6734
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BOARD OF COUNTY COMMISSIONERS
|

June 12, 2007

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0870

RE: FLORIDA PUBLIC SERVICE COMMISSION DOCKET 060368-WS
AQUA UTILITIES FLORIDA, INC.
APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES

Dear Commission Clerk:

| have received the rate case synopsis dated April 30, 2007 that was provided by Aqua Utilities Florida,
Inc. regarding their application for an increase in water and wastewater rates contained in Florida Public
Service Commission Docket 060368-WS.

After review of the Aqua Utilities Florida, Inc.’s Rate Case Synopsis | am recommending disapproval of
the proposed rate increases that would affect the Lake Josephine, Leisure Lakes and Sebring Lakes
water systems and Leisure Lakes sewer system.

The proposed rate increases appear to be excessively high with increases in water Base Facility Charges
ranging from approximately 297% on the Sebring Lakes System to 356% on the Leisure Lakes System
‘and Gallonage Charges ranging from 116% on the Leisure Lakes System to 328% on the Lake
Josephine System. Many of the residents on these systems are on fixed incomes and are trying to deal
with increases in property taxes, homeowners insurance and other cost of living increases.

If you have any questions, please feel free to contact me at (863) 385-7755

Sincerel
o
M i’ FLORIDA PUBLIC SERVICE comgnssmn

Carl E. Cool, PE DOCKET NO.06D3 ¢ WSEXHIBIT
County Administrator COMPANY  Froua Utlites FL, Tac.

WITNESS y M CW"
CC: John M. Lihvarcik, Aqua Utilities Florida, Inc. DATE 0L /i>]07

HIGHLANDS COUNTY BOARD OF COUNTY COMMISSIONERS, P. O. BOX 1926, SEBRING, FL 33871-1926
PHONE: (863) 402-6517
FAX:  (863) 402-6835



NOTICE TO THE PUBLIC

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

-For Aqua Utilities Florida Customers in Sebring Lakes %’V\&

SITUATION

The Sebring Lakes water system routinely monitors for the presence of drinking water
contaminants. The average test results for Haloacetic Acids (HAA5s) over the last four
quarters, through the 3 Quarter of 2005, is at 62 ug/L (micrograms per liter, or parts per
billion). Thus our system exceeded the standard or maximum contaminant tevel (MCL) for
Haloacetic Acids (HAASs) in Table 3 of Rule 62-550 of the Florida Administrative Code. The
MCL in Table 3 for HAASs is 60 ug/L.

HEALTH EFFECTS

Some people who drink water containing Haloacetic Acids in excess of the MCL over many
years may have an increased risk of getting cancer.

WHAT SHOULD CUSTOMERS DO?

This is not an immediate risk. Until the problem is corrected, any customers who are
concerned abouf their exposure to HAA5s may wish to use alternative sources of water for
ingestion, such as commercial bottled water, or water treated by an appropriate home water
treatment device. Appropriate home water treatment devices are those certified by the National
Sanitation Foundation (NSF) for reducing HAASs in drinking water.

WHAT IS BEING DONE?

The water company has submitted a plan of corrective action to the Florida DEP that will
address how this HAA5 MCL violation will be corrected, including measures taken to date.

Please share this information with all the other people who drink this water, especially those
who may not have received this notice directly (for example, people in apartments, nursing
homes, schools, and businesses). You can do this by posting this notice in a public place or
distributing copies by hand or mail.

For more information, please contact:

Responsibie Person System Name Address (Co. Name, Street)
Customer Service Sebring Lakes WTP Aqua Utilities Florida

8374 Market St. #419
Phone Number System PWSID # Address (City, State, Zip)
800-250-7532 FL5284137 Bradenton, FL 34212

You can also contact the Florida Department of Environmental Protection, Water
Compliance/Enforcement Section at (239) 332-6975.

FLORIDA PUBLIC SERVICE COMMISSION

POCKET NO, 05034210 m_AY

COMPANY W tV e £ Th

WITNESS NS R

DATE __ DW[i3jny

o n."(-r,d-a,l




Aqua Utilities Florida, Inc.
8374 Market St. #419
Bradenton, FL 34212

CONNIE BURTON

4650 SEBRIN
SEBRING b, © LAKES BLVD

33875-6535

ZEATLAATIT LG SRR iu”»n”!'Hj!‘ill!!‘lln“:n!!int”n’!in'tla“nl”!n‘



Crh. 24 - Lomg-

2005 ANNUAL DRINKING WATER QUALITY TEST RESULTS

Aqua Utilities Florida routinely monitors for contaminants in your drinking water according to Federal and State laws, rules, and regulations. Except
where indicated otherwise, this report is based on the results of our monitoring for the period of January 1 to December 31, 2005 for Sebring Lakes
- PWS ID # 5284137. The Environmental Protection Agency (EPA) requires monitoring of over 80 drinking water contaminants. Those contaminants
listed in the table below are the only contaminants detected in your drinking water.

Microbiological Contaminants- Presence of coliform bacteria in 1 sample collected during a month.

. Dates of MCL Highest Monthly
Uﬁfg’;‘,\:‘e‘:::::""‘:m Sampling | Violation | MNumberof | MCLG | MCL | Likely Source of Contamination
{mo.yr.) YIN Positive Samples
) . 6/05, 8/05, ) i
Total Coliform Bacteria 9105, 10/05 N 1 0 1 Naturally present in the environmental

* Except as noted, results in the Level Detected column are the highest average at any sampling point or the highest single detected level at a
sampling point, depending on sampling frequency.

Contaminant | Dates of MCL ’
and Unitof | Sampling | Violation | _b€ve! | Rengeof |y | yop Likety Source of Contamination

Measurement | (modyr) | YN Detected* | Results

Radiological Contaminants - Results in pCi/L. The MCL for Uranium is 30 ug/L, which is equivalent to about 20.1 pCilL.

Gross Alpha 7/03 N 36 N/A 0 15 Erosion of natural deposits
Radium 226 or . .
combined radium 7103 N 26 N/A 0 5 Erosion of natural deposits
Uranium 7/03 N 10 N/A 0 30uglL | Erosion of natural deposits
Inorganic Contaminants
Barium (ppm) 07/03 N 0.077 N/A 2 2 Erosion of natural deposits
) Metal refineries; electrical, aerospace, and

Berylium (ppb) |  07/03 N 0.1 NIA 4 4| defense industies; erosion of natural deposits
Fluoride (ppm) 07/03 N 0.15 N/A 4 4 Erosion of natural deposits
Nickel (ppb) 07/03 N 741 N/A N/A 100 Natural occurrence in soil
Nifrate (as Runoff from fertilizer use; leaching from septic
Nitrogen) {ppm) 04/05 N 0.04 NA 10 10 tanks, sewage; erosion of natural deposits
Sodium (ppm) 07/03 N 35 N/A N/A 160 Salt water intrusion, leaching from soit
Synthetic Organic Contaminants including Pesticides and Herbicides
Daapon(ppb) | 1205 | N | 16 NA | 200 | 200 | Runofffrom herbicide used on rights of way
Lead and Copper (Tap Water)
Contaminant | Dates of AL 90t No. of sites AL (Action

and Unitof | Sampling | Violation | Percentite | exceeding | MCLG Level) Likely Source of Contamination
Measurement | (mo.Jyr.) YIN Result the AL
Copper (ppm) 08/04 N 0.643 0 1.3 1.3 Corrosion of household plumbing systems
Lead (ppb) 08/04 N 1 0 0 15 Corrosion of household plumbing systems

TTHMs and Stage | Disinfectant/ Disinfection By-Product (DIDBP) Parameters - *For Chlorine, Haloacetic Acids and TTHM the level
detected is the highest annual average of the quarterly averages. Range of Resuilts is the range of results (lowest to highest) at individual
sampling sites.

Contaminant Dates of MCL
and Unit of Sampling | Violation De';:::eld, F;a:sguengf TJI%LDGLoGr TA%LDT Likely Source of Contamination

Measurement {mo.lyr.) YIN
Chiorine (ppm) 2005 N 17 13-352 MRB‘LG ME&)L Water additive used to control

microbes
Haloacetic Acids | 2/05, 4/05, Byproduct of drinking water
(HAAS) (opb) | /05,1205 | Y@ b5 | 50-864 | NA 60 | gisinfection

TTHMs [Total
Trndometranes] | ooy e | N 7573 | 559-993 | WA

{ppb)

80 Byproduct of drinking water
disinfection

{a) Violation: In 2005, we exceeded the MCL for Haloacetic Acids. Some people who drink water containing haloacetic acids in excess of the
MCL over many years may have an increased risk of getting cancer. We are working with the Florida Rural Water Association (FRWA) on
ways to reduce the level of Haloacetic Acids below the MCL. Quarterly monitoring is currently underway.

Violation: On July 31, 2005 we failed to maintain the required minimum disinfection level in the drinking water supply. This violation was cited by
the Department of Environmental Protection (DEF) and resulted in an enforcement case. The case was resolved through a Consent Order with
DEP, in which we Instalied a low chlorine level alarm with auto dialer at the water plant to ensure that this violation is not repeated in the future.
Subsequent bacteria tests did not indicate any ill health affects from this violation.

MCLs are set at very stringent levels. To understand the possible health effects described for many regulated constituents, a person would have
to drink 2 liters of water every day at the MCL leve! for 70 years to have a one-in-a-million chance of having the described health effect

Our water systems are designed and operated to deliver water to our customers’ plumbing systems that complies with state and federal
drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers’ plumbing, including
treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular operators of facilities
like hotels and institutions serving susceptible populations (like hospitals and nursing homes), should properly operate and maintain the
plumbing systems in these facilities. You can obtain additional information from the EPA’s Safe Drinking Water Hotline at (800) 426-4791.
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2005 Annual Drinking Water Quality Report
Sebring Lakes PWSID # 5284137

Este informe contiene informacion importante sobre la calidad de su agua de beber. Hable con alguien que lo entienda o flame al
877.WTR.AQUA (877.987.2782).

We're pleased to present to you this year's Annual Water Quality Report This report is designed to inform you about the quality water and services
we deliver to you every day. If you have any questions about this report or concems about your water utility, please contact us at (800) 250-7532 or
visit us at www.aquautiliiesflorida.com.

Sebring Lakes obtains its water supply from two groundwater wells that draw water from the Floridian Aquifer. The water is chlorinated for
disinfection purposes and polyphosphate is added for comrosion control. The Florida Department of Environmental Protection (DEP) performed a
Source Water Assessment on our system. Information provided by this assessment indicated that Sebring Lakes Water System is of high
susceptibifity to contamination. The assessment results are available on the DEP Source Water Assessment and Protection Program website at
www.dep.state.fl.us/swapp.

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells, As water
travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, and can
pick up substances resuiting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

A} Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricuttural livestock
operations, and wildlife.

B) inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, industrial or
domestic wastewater discharges, oil and gas production, mining, or farming.

C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residential uses.

D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and
petroleum production, and can also, come from gas stations, urban stormwater runoff, and septic systems.

E) Radioactive contaminants, which can be naturally occurring result from oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in water provided by
public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in bottled water, which must provide the
same protection for public health.

Drinking water, including botlied water, may reasonably be expected fo contain at least small amounts of some contaminants. The presence of
contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants and potential health effects can
be obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at (800) 426-4791.

Some people may he more vuinerable to contaminants in drinking water than the general population. inmuno-compromised persons such
as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIVIAIDS or other
immune system disorders, some elderly, and infants can be particularly at risk from infections. These people shouid seek advice about
drinking water from their health care providers. EPAICDC guidelines on appropriate means to lessen the risk of infection by
Cryptosporidium and other microbiological contaminants are avaifable from the SAFE DRINKING WATER HOTLINE (800) 426-4791.

Terms and Abbreviations

Action Level (AL): The concentration of a contaminant that, if exceeded, triggers treatment or other requirements that a water system must follow.
Maximum Contaminant Level or MCL: The highest ievel of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as
feasible using the best available treatment technology.

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or expected risk to
health. MCLGs aliow for a margin of safety.

Maximum residual disinfectant level or MRDL:The highest level of a disinfectant allowed in drinking water. There is convincing evidence that
addition of a disinfectant is necessary for control of microbial contaminants.

Maximum residual disinfectant level goal or MRDLG: The level of drinking water disinfectant below which there is no known or expected risk to
health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

N/A: Not applicable.

ND: means not detected and indicates that the substance was not found by laboratory analysis.

Parts per milfion (ppm) or Milligrams per liter (mg/l): one part by weight of analyte to 1 million parts by weight of the water sample.

Parts per billion (ppb) or Micrograms per liter (ugil): one part by weight of analyte to 1 billion parts by weight of the water sample.

Picocurie per liter (pCilL): measure of the radioactivity in water.



“connzounTon, 000901401 0644061

A ;M j l ' A SEBRING, FL 33875-6535 SEBRING LAKES

Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaametrica.com January 30,2007 $ 19.54 February 21, 2007
Meter Data Meter Size Biling Period Days  Read Type Meter Readings Usage Units
02043181 5/8 01119/07 30  Actual 202500 4,500 Galions
12/20/06 Actual 198000 :
Average Daily Usage=m 150 Gallons Total Days: 30 Total Usage: 4,500 Gallons
Billing Detail Water Usage Hlstory
Amount Owed from Last Bill ........cc..cc.coocercroorerrrn $ 20.63 it
Total Payments Received.........c.cccocooveeinoioieeieiee, 20.63 . 140 [
Balance.........corvrrrrrecee s 0.00 3e K B
Water Base Facility Charge............cccvvrvvrnn.. 968 Qg 222 TIRBRBER _oRBRERRER
4,500 gallons @ $0.00219 per gallon ................... 9. 86 i g 60 [ . & = B M W M. » -
{ﬁotai Water Charges ... 19,54 < e B N B E R RREEREES
WL Amount Due 02/21/07 .........oueevrverereeeerrnesesessceeessnne $ 19.54 23
¥ Dec Jan Feb Mar Apr May Jun Jul Aug Sep Nov Dec Jan
Read Types: M Actual {J Estimated Customer

JOO O Q’l[

NP

| | o

Message Center 59\6 [éﬂ WA
- - L 'K
SUs,— o2

kY
1336933 FL5284137
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION
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~ 1 - e CONNIE BURTON | ' ' |
A O U A 4650 SEBRING LAKES BLVD 000901401 0644061
e SEBRING, FL 33875-6535 SEBRING LAKES
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com February 28,2007 $ 17.35 March 21, 2007
Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units
02043184 5/8 02/19/07 31 Actual 206000 3,500 Gallons
01/19/07 Actual 202500
Average Daily Usage & 112 Galions Total Days: 31 Total Usage: 3,500 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill..........c.ocoovnniciniinincnn, $ 19.54 :23 [ e
Total Payments Received..............ccoviiicniiinn 19.54 o 14 fro
Balance..........cocceenvenrnrisessse e nsnessssenenss 0.00 L o
Water Base Facility Charge.........ccoovvvvcerrreerrnnn. 9.68 g2 L
3,500 gallons @ $0.00219 per gallon .................. 7.67 & o
Total Water Charges ........cc.cooovvveicinnninnnnconnnn, 17.35 < N B
Amount Due 03/21/07 ... $ 17.35 22 N |
Jan Feb Mar Apr May Jun Jul Aug Sep MNov Dec Jan Feb
Read Types: B Actual O Eestimated Customer
Message Center
1336933 FL5284137

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION PAP-515-A-0

REV n1/in7
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“Account Number ’ :

o . CONNIE BURTON
A O U A 4650 SEBRING LAKES BLVD 000901401 064406
~ SEBRING, FL 33875-6535 SEBRING LAKES
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 ‘ Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com March 29, 2007 $ 18.22 April 20, 2007
Meter Data Meter Size Biling Period Days  Read Type Meler Readings Usage Units
02043181 5/8 03/19/07 28  Actual 209900 3,900 Gallons
02/19/07 Actual 206000
Average Daily Usage = 139 Gallons Total Days: 28 Total Usage: 3,900 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bl § 17.35 122 [
Total Payments Received........... 17.35 o 1o}
BalanCe.....coceriecccnierrcerserer e nrensasees 0.00 2o o
Water Base Facility Charge.........cccooovvv..ccooorrrnnenn. 9.68 g2 UL
3,900 gallons @ $0.00219 per gallon ................. 8.54 fg'f’" 60
Totaf Water Charges ... 18.22 =< “SEEREBEREERERREERER
Amount Due 04/20/07 ...........cooeeeveerirccenercnennrerreeneanne $ 18.22 23 '
Feb Mar Apr May Jun Jul Aug Sep Nov Dec Jan Feb Mar
Read Types: B Actual [0 Eestimated Customer
Message Center
1336933 FL5284137
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION PAP-515-A-0

REV 01/07
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‘ CONNIE BURTON

A O U A 4650 SEBRING LAKES BLVD 000901401 0644061

A~ SEBRING, FL 33875-6535 SEBRING LAKES

Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date

Bryn Mawr, PA 19010-3489 e Mail; custserv@aquaamerica.com May 01, 2007 $ 40.22 May 23, 2007
Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units

02043181 5/8 04/18/07 30 Actual 215100 5,200 Gallons
03/19/07 Actual 209900
Average Daily Usage = 173 Gallons Total Days: 30 Total Usage: 5,200 Gallons
Billing Detail Water Usage History
ATIOUNE OWetd fr0M LSt Bill 5 1822 i
Total Payments Received. ...........ccooovivirecniiiics 18.22 o 140 g ==
Balance..........ccoovmmmmnnsrcvssisisssnsnsssssenss s 0.00 5y e s B
Total Water CRAIGES ........vveeereveerecerrernnsreereresressosecrons 40.22 F: I N k. _
Amount Duie 05/23/07 ........ccoveerrirvneriemrneseneeenserssesasins $ 40.22 §° off-8BR-ERERNERI
2
O “Apr May Jun Jul Aug Sep Nov Dec Jan Feb Mar Apr
Read Types: B Actual O Estimated Customer

Message Ceiter
" Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.

1336933 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL5284137PAF 51540

ntinT



ey T ~ . "7 Service TO ' ~ " Account Number
! ' CONNIE BURTON
AOUA 020 SaaRiG LAKES BLYD 000901401 0644061
N~ SEBRING, FL 33875-6535 SEBRING LAKES
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W, Lancaster Avenue Fax: 866.780.8292 - Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3469 e Mail: custserv@aquaamerica.com May 29, 2007 $ 79.56 June 20, 2007
Meter Data Meter Size Biling Period Days  Read Type feter Readings . Usage Units
02043181 5/8 05118/07 30 Actual 218100 3,000 Gallons
04/18/07 Actual 215100
Average Daily Usage = 100 Gallons Totai Days: 30 Total Usage: 3,000 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ..............ccccooormrvecveiireerenn. $ 40.22 5 TS T
Total Payments Received..........ccooovveeinceicieir 40.22 . 10} BRI [ S R
Balance.............coenmniemmicermriisnrinieniinns 0.00 g oy Ba B R
Water Base Facility Charge 47.37 EE B BEnE
3,000 gallons @ $0.01073 per gallon ................... 32.19 §’ B ..
Total Water Charges .......ccoc v, 79.56 < wr
Amount Due 06/20/07 . $ 79.56 N N , _ ,
Apr May Jun Jul Aug Sep Nov Dec Jan Feb Mar Apr May
Read Types: M Actual [(J Estimated Customer

Message Center

* Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.
* Aqua Ulilities Florida 1s pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and
would like to receive a free copy, please call 1.877.WTR. AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report.

1336933 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FLS2841 3PAP-515:4:0
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AO U A - 13701 TANGEI;O ST | 7000887455.663‘08&35
N

SEBRING, FL 33875-9545 SEBRING LAKES
Aqua Utilities Florida, Inc. Tel: 877.987.2782 . . : Questions about your water service?... Contact us before the due date.
762.W. Lancaster Avenue Fax: 866.780.8292 e Bill Date. - . , . Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com = May 29, 2007 $ 76.34 June 20, 2007
Meter Data Meter Size Biling Period Days  Read Type Meler Readings Usage Units
45041574 5/8 05/18/07 30 Actual 323000 2,700 Gallons
s 04/18/07 Actuat 320300

Average Daily Usage = 90 Gallons Total Days: 30 Total Usage: 2,700 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill.......c...eecrcccriiccrnonneecens $ 35.20 1‘2 a B s m
Total Payments Received...........ccooviiiiiiniiniins 35.20 s 1; B T e
BalanCe.....c..coornremnsisiccniranisnrnssissssssssi s sessesssnens 0.00 2 L ERER.
Water Base Facility Charge...........c.ccouerrorecrevenn. 47.37 g 3 uy B 3
2,700 gallons @ $0.01073 per galion ............e.... 28.97 g N BB R
Total Water Charges ......cccoocvrcreiiiveiniiinccecisinins 76.34 < 2;] H B i
Amount Due 06/20/07 ...........ccovvicvemenrinnsrsrinsssssnserinns - $76.34 ‘

0 ““Apr May Jun ul Aug Sep Nov Des Jan Feb Mar Ar May

Read Types: B Actuat O Eestimated Customer

. A
{)MSL/P’; 5

Message Center

* Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.
®» Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and
would like to recsive a free copy, please call 1.877. WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your repoit.

1336933 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL52641 3FAP-515:A0
» REV 01/07

FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NO.ObO36FWEXHIBIT

COMPANY &gg_g Uh)ties FL,Ine
WITNESS _Cuustooer B¢ '.._El@ﬁd.aa’ Darnacd

DATE ouglg,la?




Ceg e e

L0/10 A3d
ov-eiedvd E1Y8TETd NOLLVINHOANI HIH10 404 3AIS 3SuIATY 33S :3DTLON INVLHOAWI €e6oeel

usWwAed enby N0k jo Bunsod 1081100 einsus o} papircid aq jsnw syBIP-9}, (I} 8y 1 “iequinu IBIP-g| B S Jequunu JUNOOOE INOA BloU 8ses)d u
193ud) abesso

Jawoisn) pajewnsa [ leny :sodA) peay

idy ey ge4 9g roN dag Bny |np unp Aepy Jdy Jepy 0

..... . N R B B .o
o et r s esaesranionen .
A 0 - § OZ-SE $ ................................. LO/SZ/QO anG }JHOLUV
08 gg QZ'GE  mmmmmmmmmemmmmmmesnnn sabieyn Jsjepn [elol
“' o ag 00.0 ......................................................................... aoue'eg
] w LEQL e peAiBoey SjUSAEL (810
Ton Lol ¢ lig 1se7 Wolj pamQ JUNoWy
Ai031siH abesn 191em neyaq buljiig
suoj|e) 000't -ebesn |ejol 0c sAeq|ejoL suojles) ¢¢ | = abesn Aieq ebeseny
00g9le [N}y L0/61/€0
suojjeg 000y 00€0ze [emoy 0e  L0/810 8/S ¥.51¥0SY
sjpun abesn sbuipeay Ialo|\ adf | pesy sheq powad Butpg 8zIS FEIETY ejeq 1939
2002 '£z Aepw 0Z'S¢E $ 2002 ITO Aep wod edtdweenbe®AIasISNd tjley 9 68KE-0T061 Yd “mely uAig
@jed ang 2N unowy [e30l 2%eq |19 Z628°08L°998 Xed SNUBAY I3]SEJUET "M 29/
‘ajep anp ayj 240J9q Sh Joejuo)) "*¢IDIAIRS U8jeM 4nok noge suonRsand T8LTL86°LL8 (IPL *auy ‘epuojd sannn enby
STAVT ONRIFIS SY56-G/8€E 14 ‘ONIYGaS "b
1S OTIONVL TOLET
SE80E90 SS¥£88000 oL rocct VNOV

JBQWINN 3UNG92




Sérvice Toi-ri e e Account Number ' : 7

N FLOYD BARNARD |
A O U A 13701 TANGELO ST 000887455 0630835
A~ SEBRING, FL 33875-9545 SEBRING LAKES
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 ' Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com March 29, 2007 $ 16.91 April 20, 2007
Meter Data Meter Size Biling Period Days  Read Type Meter Readings Usage Units
45041574 5/8 03/19/07 28  Actual 316300 3,300 Gallons
02/19/07 Actual 313000

Average Daily Usage @ 117 Gallons Total Days: 28 Total Usage: 3,300 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ..........cccccooeirioiioriiiiccnnnnn $ 14.94 il B .
Total Payments Received...................ccccooerrovervrmrrrrrnere. 14.94 . EZ |
Balance ... e 0.00 2 ol
Water Base Facility Charge.........ccccocovovvrvvennnnee. 9.68 2 3 ol

3,300 gallons @ $0.00219 per gallon .................. 7.23 g ol
Total Water Charges ..........c.covvvviveevecvirivinrecneeeres 16.91 2 wb
Amount Due 04/20/07 ...........ccccoecreeemnnnsnrrnresecnnenss $ 16.91 oL
Feb Mar Apr May Jun Jul Aug Sep Nov Dec Jan Feb Mar
Read Types: W Actual {J Estimated Customer
axd
L/ - (5 (
Message Center \/ -
SFTE
o
1336933 FL5284137
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION PAP-515-A-0

REV 01/07
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Count Nuriber

o Sanvie

LN LA 'FLOYD BARNARD h ' ' .
A O U A 13701 TANGELO ST 000887455 0630835
—~— SEBRING, FL 33875-9545 SEBRING LAKES
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W, Lancaster Avenue Fax: 866.780.8292 Bili Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com February 28, 2007 $ 14.94 March 21, 2007
Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units
45041574 518 0219107 31 Actual 313000 2,400 Gallons
01/19/07 Actual 310600
Average Daily Usage = 77 Gallons Total Days: 31 Total Usage: 2,400 Gallons

Billing Detail Water Usage History

Amount Owed from Last Bl ............covve v $ 17.56 T
Total Payments ReCeIVEd............cccoverivnmnerniinienes 17.56 . 122 T T .
Balance.........ccocrevvrenierernnenns et 0.00 e oY B i B |
Water Base Facility Charge..........ccoovve.ccoevvvvvrns 9.68 23 ol
2,400 gallons @ $0.00219 per galion ................ 526 §’ ) ol
Total Water Charges .............cooveerrrenivnreonseonnriirneone. 14.94 < wb
Amount Due 03/21/07 .......ovveeerccrcirnnererreereeserseerenens $ 14.94 o _
Jan Feb Mar Apr May Jun Jul Aug Sep Nov Dec Jan Feb
Read Types: M Actual (3 Estimated Customer
Message Center ﬂi
Y
~Y
N
[
1336933 FL5284137
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION AP 15
REV 01/C
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Exh 2

June 10, 2007

To Whom it May Concern:

Aqua Utilities is literally raping the residents of Sebring Lakes. Raising the
rates three hundred percent for water that is undrinkable is outrageous.

Our residents are working class or retired people who can not afford to pay
$60 to $100 a month for something as necessary as water. Plus the cost of
bottled water to drink or to cook with.

The company does not contribute to the cost of new water lines or,
obviously, the treatment of their water. They claim to have spent $900,000
on upgrades to their systems in Highlands. Where? Certainly not in Sebring
Lakes! Most of our residents drink only bottled water because of the
warnings distributed by the prior company, Aquasource. They want to raise
our rates? Based on what justification? They have done no upgrades to our
system what so ever. Sebring Lakes is obviously being charged for upgrades
performed every where else in Highlands, not for anything here.

The water is so bad that much of the time it smells like sulfur or at other
times, fish. It actually leaves a fishy smell on our dishes taken right out of
the dishwasher. These people think they deserve a raise? Maybe we should
start deducting our bottled water costs from their bill every month.

Our government officials need to take a good hard look at what these people
‘are doing, stand up for our residents and put a stop to it.

KJZL"’Q{W F éwy@fi (Q}'“ e ame

Barbara & Ernest Greene
4547 Sebring Lakes Blvd.
Sebring, FL. 33875

FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NO. Dl 436%-10S EXHIBIT.
COMPANY Brpue WliHES £L, Inc

WITNESS Le L-'Zgr F(DYY\ Bwlmmf*imesr Geatne

DATE 0G[12]07




oo 7. TN Tl R TR a“f\ rELs

Account Number

' ) Service To!
g . ROY & PAT CARR
A O U A 4349 SEBRING LAKES BLVD 000900677 0643367
——— SEBRING, FL 33871 SEBRING LAKES
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?.., Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 ¢ Mail: custserv@aquaamerica.com May 29, 2007 $ 79.56 June 20, 2007
Mater Data Meler Size Billing Period  Days Read Type Meter Readings Usage Units
01043730 5/8 05/18/07 30 Actual 258500 3,000 Gallons
04718107 Actual 256500
Average Daily Usage = 100 Gallons Total Days: 30 Total Usage: 3,000 Gallons

Biliing Detail Water Usage History
Amount Owed frorn Last Bill c....oooeeiiiiiiie $ 3478 :gg T
Total Payments Received. ... 34.78 . g fro el
BalanCe......coocceir et 0.00 3 o
Watsr Base Facility Charge...........ccooooooccverrrvvvrnnn, 4737 kR

3,000 gallons @ $0 01073 per galion ... ......... 32.19 g fo b
Total Water Charges .............oooovovrmrvnrscninnnner e 79.56 < o
AMOUNE DU 06120107 oo eceervrvireessssesssrecssesceronns $ 79.56 M .- N )

Apr May Jun Jul Aug Sep Nov Dec Jan Feb Mar Apr May

Read Types: B Actual O Estimated Customer

Message Center

® Please note your account number is a 16-d.igit number. The full 16-digits must be provided o ensure cerrect posting of your Aqua payment.
» Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and
would like to receive a free copy, please call 1.877. WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report.

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FLB2B4137PAP-515-AC

1336933 BEV 11/07

FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NO.Db036g-WsEXHIBIT__2 6 A
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- Account NUMBER

. ROY & PAT CARR ‘
- 4349 SEBRING LAKES BLVD 000900677 0643367
A SEBRING FL 33871 SEBRING LAKES
7 e 12307

Aqua Utilities Florida, Inc. l: 877.987. 2782 Questlons about your water service?... Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date

Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com December 29, 2006 $ 16.25 January 22, 2007
Meter Data Meter Size Biling Period Days  Read Type Meter Readings Usage Units

01043730 5/8 12/20/06 30 Actual 243000 3,000 Gallons
11/20/06 Actual 240000
Average Daily Usage = 100 Gallons Total Days: 30 Total Usage: 3,000 Gallons

Billing Detail Water Usage History

Amount Owed from Last Bill ...........cccovvviiiviiriii, $ 33.48 :22 I e e
Total Payments Received.............cccccrcervimennininiiivicncins 33.48 o 1o - e e
BAIANCE ....veveevereerrrressssmsmmssssssssssesesmsssssssesssssssssssseseess 0.00 P o B N N B
Water Base Facility Charge.................ocueririrerrens 9.68 SN B BB NN N NN RN

3,000 gallons @ $0.00219 pergallon ................... 6.57 g e = - : v

Total Water Charges ...........ccccovvvvvvivminesreessssssinon 16.25 < CEAAEEEREEEE R
Amount Due 01/22/07 ........oovreeerereeerensrrrmeessesssensaenens $ 16.25 » ) 4 B i _

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Nov Dec
Read Types: B Actual O Estimated Customer

Message Center

1336933
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION
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FLORIDA PUBLIC SERVICE COMMISSION

DOCKET NO. QU3 b & exumir__ 2L 17
COMPANY wee UFCL+S & ne.r |
WITNESS cHec from "Ialesnd Kath |
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| A J o Semc Tar '_.;j., Fa »A'ccount Number a(h w
. AQ&J A S e o 000887458 0630838

SEBRING, FL 33875-9744 SEBRING LAKES
"Aqjua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 29, 2007 $ 83.85 June 20, 2007
Meter Data Meter Size Biling Period Days ~ Read Type Meter Readings Usage Units
45041581 508 05/18007 30  Actual 376400 3,400 Gallons
04/18/07 Actual 373000
Average Daily Usage = 113 Gallons Total Days: 30 Total Usage: 3,400 Gallons
Billing Detail Water Usage Hlstory
Amount Owed from Last Bill ..o, $ 3394 ;:Zg K. R
Total Payments Received...............c.ooevivierriiricniriniienans, 33.94 o 3000
BalanCe ... veeeeeeeeeee e esreseeees e s eenees e ssaereeens 0.00 E g 2500 [
Water Base Facility Charge...............ccoreovvcrrireonnnn, 47.37 ES aope
3,400 gallons @ $0.01073 pergallon ................. 36.48 groosop
Total Water Charges ..............ccoo.oovveoomvrvereecrssrionnrennens 83.85 2 1222
Amount Due 08/20/07 ...........cccocoveeeenrirccceeesenienns $ 83.85  aem v we s
0 " jun Jdul Aug Sep Nov Dec Jan Feb Mar Apr May

Read Types: W Actuai ] Estimated [ customer

o) \po8) 54

AV
Message Center

® Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.
® Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. }f you do riot receive a copy of the report by early July and
would like to receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report.

1336933 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL52841374P515-A0

FLORIDA PUBLIC SERVICE COMMISSION
DOCKET No, 000363 Uexymr__
COMPANY
WITNESS
DATE




Sel

AQUA

‘Aqua Utilities Florida, Inc. Tel: 877.987.2782
762 W. Lancaster Avenue Fax: 866.780.8292
Bryn Mawr, PA 19010-3489

DAVID TARDIFF MD
13705 TANGELO ST
SEBRING, FL 33875-9744

Questions about your water servicez—
Bill Date
e Mail: custserv@aquaamerica.com May 01, 2007

Account Number

000887458 0630838

SEBRING LAKES

tact us before the due date.
Due Date
May 23, 2007

Meter Data Meter Size Biling Period Days Read Type Meter Readings Usage Units
45041581 5/8 04/18/07 30  Actual 373000 3,700 Gallons
03/19/07 Actual 369300
Average Daily Usage = 123 Gallons Total Days: Total Usage: 3,700 Gallons
Billing Detail Water Usage Hlstory
Amount Owed from Last Bill.....c.....ceeuvrecrcnnn $ 16.91 o b
Total Payments Received..........cc.ovvvcviceiivinerionnn, 16.91 5 3000
BalaNCe ..ot 0.00 §§ 2500 1
Total Water CRarges ..........ccoowv.coomvverceroooeeessireeecceeennee 33.94 S amp
Aiiount Due 05/23/07 ...t $ 23.94 - 1500
Z 1000 [
500 [
0 ™ Jun Jul Aug Sep Nov Dec Jan Feb Mar Apr
Read TypeS' B Actual O Estimated Bl Customer

Message Center

Py AR fest

M M%% 336 Ve
&“(/L g,.z/wu:e CC’?&W
vfoa —?%L 3552

* Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.

1336933

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION

LU
@0

5/’ J/“LT/ 6&11//4/,; &
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Aceount Number

"AOUA 3705 TANGELD ST 000887458 0630838
N

SEBRING, FL 33875-9744 SEBRING LAKES
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com March 29, 2007 $ 16.91 April 20, 2007
Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units
45041581 5/8 03/19/07 28 Actual 369300 3,300 Gallons
02/19/07 Actual 366000
Average Daily Usage m 117 Gallons Total Days: 28 Total Usage: 3,300 Gallons
Billing Detail Water Usage Hlstory
Amount OWed from Last Bill ..........ccc.oocorrrninno $ 16.69 ol " e
Total Payments Received 16.69 o 1000 b+
BalanCe..iueieeiiiciiicerieeieersere e s 0.00 8 g 2500 [
Water Base Facility Charge...........ccccooee, 9.68 g Fg 2000 |
3,300 gallons @ $0.00219 per gailon 7.23 {?’ S0
Total Water CRarges ...........ccovevverierrceriseniressisecee 16.91 & 1222 |
Amount Due 04/20/07 ..ot $ 16.91 o
Jun Jul Aug Sep Nov Dec Jan Feb Mar
Read Types: M Actual {0 Eestimated Customer
Message Center
1336933 FL5284137
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION PARP-515-A-

REV 01/0



{TALO PANCZ2 000887190 0630583

SEBRING, FL 33875-9697 : SEBRING LAKES

Aqua Utilities Fiorida, Inc. . Tel: 877.987.2782 .. Questnons about: your water service?... Contact us before the due date.

762 W. Lancaster Avenue - Fax: 866.780. S /. Total AmountDue DueDate -
Bryn Mawr, PA 19010-3489 & Mail: custserv@aquaamenca com - May 01, 2007 % 39.38 May 23 2007
Meter Data Meter © Size Billing Period Days Read Type Meter Readings Usage Units
45041600 5/8 04/18/07 30 Actual 353200 5,000 Gallons
03/19/07 Actual 348200
Average Daily Usage = 166 Gallons Total Days: 30 ‘(ﬁ ¢ @ Total Usage: 5,000 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ............ccc.ccocerrreorrrnon, $ 16.69 iod I
Total Payments Recaived..........c.ccciveiiconininiecennns 16.69 . 1ag ol -
BEIENCE .o 0.00 £ orog g oo ooy -
Total Water Charges .............cccoovv..orvvvviorervesiossseeeonnn 39.38 g2 OTIARRN RRBBR K
Amount Due 805/23/07 .........cccvricrrencsestrnscecncrererneans $ 39.38 g'_ g - - - - -
- a 40 oo e s o XX Ve e oo oI m
ol - E R B R AR
& "Mar Apr May Jun Jut Aug Sep Nov Dec Jan Feb Mar Apr
- ‘y - .
: ) o Read Types: B Actual O Eestimated Customer
Ai e SE G

3
j//z D7
Message Center

= Please note your account number is a 16- dlglt number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.

caces Jove 1/

[ /1 FP Am

2

g

£

)

G

1336933 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL52841 3PAP-545-4.0

FLORIDA PUBLIC S cow%ssmN
DOCKET mw&m
COMPANY N
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Account Number

A Q':J A maLo ';Q:gzszf 000887190 0630583

SEBRING, FL 33875-9697 SEBRING LAKES
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 29, 2007 $ 86.00 June 20, 2007
Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units
45041600 5/8 05/18/07 30 Actual 356800 3,600 Gallens
, 04/18/07 Actual 363200
Average Daily Usage = 120 Gallons Total Days: 30 Total Usage: 3,600 Gallons
Billing Detail Water Usage Hlstory
Amount Owed from Last Bill ............ccccccocvervrrcrerrirnn ($ 39.38 | o I
Total Payments Received.............c..oocrverieririnnie i 39.38 . o
BalanCe........covcccrercrenre et 0.00 2y N B
Water Base Facility Charge.............ccooecomvverrven. 47.37 £3 pall
3,600 galions @ $0.01073 per gallon ................... 38.63 & sl
Total Water Charges ......oovcveeiiiiieieeeeer e e 86.00 Z 40 b
Amount Due 06/20/07 ..........cveeerererserreeererrerssssesensaneens $ 86.00 2L
Apr May Jun Jul Aug Sep Nov Dec Jan Feb Mar Apr May
I3 oL 3 2? Read Types: M Actual 3 Estimated Customer

M ssaQéCenter

* Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.
= Agqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and
would like to receive a free copy, please call 1.877. WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report.

1336933 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL52841 3§’A:EE\S‘C‘AO9
Return this partion with vour payment, Service To:
. Keep top portion for your records. 11?;'5(; ';Q:gzsz_ro
AQ_,UA Water BI“ SEBRING, FL 33875-9697
Aqua Utilities Florida, Inc.
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000887190 0630583
Total Amount Due Due Date
$ 86.00 June 20, 2007
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LUCJA MICHALOWSKA
A O U A 5312 KNIGHT AVE 000903255 0645815
A~ SEBRING, FL 33875 SEBRING LAKES
Aqua Utilities Florida, Inc, Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 01, 2007 $ 39.38 May 23, 2007
Meter Data Meter Size Billing Pericd  Days Read Type Meter Readings Usage Units
4495317 518 04/18/07 30 Actual 113800 5,000 Gallons
03/19/07 Actual 108800
Average Daily Usage = 166 Gallons Total Days: 30 $ 3 ? 3 Total Usage: 5,000 Gallons
Billing Detail UU-&," /{/t CZO ~05- /{q 7/ Water Usage Hlstory
Amount Owed from Last Bill ..o $ 18.00 o
Total Payments Received...............cccccoconniiiiiinn, 18.00 s 1o |
BalanCe ... ene e e 0.00 e N B
Total Water Charges ...........owveeeeeeerereesiese s 39.38 5% ol
Amount Due 05/23/07 .......ccccovvenieniimninnirnssssninseienns $ 39.38 ;3';" ohB-N-B
z o R N ™
0l B}
® “Mar Apr May Jun Jul Aug Sep Nov Dec Jan Feb Mar Apr
V Read Types: B Actual C  Estimated Customer

(N

Q
\ SN
\\g %g, /&V’ i ;3’ /‘/" A/%é//u‘ﬁui

Message Center
®* Please note your account number is a 16-digit number. The full 16- dIgItS must be provided to ensure correct posting of your Aqua payment.

1336933 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FLE2841 37PAP-515-A:0
REV 01/07
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‘ LUCIA MICHALOWSKA
A O U A 5312 KNIGHT AVE 000903255 0645815
A~ SEBRING, FL 33875 SEBRING LAKES
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 29, 2007 $ 88.14 June 20, 2007
Meter Data Meter Size Biling Penod  Days Read Type Meter Readings Usage Units
4485317 5/8 05/18/07 30 Actual 117600 3,800 Gallons
04/18/07 Actual 113800
Average Daily Usage = 126 Gallons Total Days: 30 Total Usage: 3.800 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ........oooovvvvveereroeeeorr e $ 39.38 ol
Total Payments Received............ccoviiiiriiiiiieenne 39.38 . 44 [
BalanCe ... nnaes 0.00 3e 120
Water Base Facility Charge............ccoovvvvccorrvvrres 47.37 cE AN B
3,800 gallons @ $0.01073 per gallon .................. 40.77 ;;7' BN
Total Water Charges ..........c.coocovvomriiroeeecenerceeeerirees 88.14 < oM E B B
Amount Due 06/20/07 .........ccoceoemrercnrnrnnenneresscesnssnsees $ 88.14 Zg I NN EEEENENENR

Apr May Jun Jul Aug Sep Nov Dec Jan Feb Mar Apr May

U&k"‘ AQ.O 0 - 0 6" 43’ 200}-— Read Types: Ml Actual O estimated Customer
958 1

Message Center

* Plsase note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.
= Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and
would like to receive a free copy, please call 1.877 WTR. AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report.

1336933 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FLE2841 37PAP-515-A
REV Ni/in



Indians catch
water from a
i tanker truck hose.
-8

Water Woes

It’s a special commodity everyone takes for granted. But supply is
shrinking, pipes are aging, and few are willing to pay the price

By Marianne Lavelle

v
1

he nation’s hidden water problem rushed into | ple escape. “We had one woman holding a baby and of-
the basement apartments of 51st Street in | fering it up from the water like Moses,” Avillo recalls.
West New York, N.J., last February 9, short- Miraculously, no one was seriously hurt in the del-
ly after 4 a.m. That’s when a 2-foot-wide pipe | uge, but 31 people, including 14 children, wereforced
ruptured under Bergenline Avenue, New Jer- | from their homes—some for almost a m_onih. And as
sey’s longest commercial thor- is often the case with a/_major water-
oughfare. Water burst through the as- COver Story ~ main break, the impact rippled far be-
phalt with the force of a geyser; then ’ yond the uprooted families. Water serv-
cascaded downhill. “It came down the street like | ice abruptly stopped for 200,000 people in five of the
rapids,” says Anthony Avillo, the deputy fire chief on | nation’s most densely populated towns, directly across
the scene. Families were awakened by water cresting | the Hudson River from Manhattan. Even when taps
over the sides of their beds or by neighbors scream- | began to flow again, residents were warned to boil
ing. In the 18-degree cold, North Hudson Regional Fire | water because a main break can be a gateway for
and Rescue crew members lowered themselves chest- | harmful bacteria. “It was really a nightmare, and it was
deep into the drink and deployed life rafts to help peo- | dangerous,” says Christopher Irizarry, chief executive
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of the North Hudson Community Ac-
tion Corp., which assisted the strand-
ed residents. The worst fear was that
a fire would break out, because hy-
drants were dry. Water tankers were
called in from miles away to stand by.

For the North Jersey communities,
the crisis was over in 60 hours, when
the break was repaired and the water
deemed safe. But those who've exam-
ined the state of water around the na-
tion and the globe say the crisis is only
beginning. Mismanagement and cli-
mate change are shrinking clean water
supplies worldwide. The brunt of the
problem is borne by the poor on every
continent; those who have the re-
sources, like denizens of that flashy
desert capital of conspicuous wealth,
Las Vegas, grab all the water they can
find. In less arid regions, Americans
take tap water for granted, but that’s
only because of hundreds of thousands
of miles of underground pipe laid gen-
erations ago, much of it now decaying.

Studies by government and utilities
agree that cities and towns will need to
spend $250 billion to $500 billion more
over the next 20 years to maintain the
drinking water and waste-water systems
we equate with modern living. The only
debate is how to pay for it, in a country
accustomed to paying about $2.50 per

"1,000 gallons—the lowest price for tap

water in the developed world.

“There’s a very widespread percep-
tion that water is a free good,” says
Steve Maxwell, a Boulder, Colo., con-
sultant specializing in water and en-
vironmental issues. “It falls out of the
sky—why should we pay for it? What’s
lost is the fact that we have to treat it,

move it around, store it, and distribute
it to homes in a process that costs a
heck of a lot of money.”

Omen. Maxwell is among those who
believe it will take a catastrophic in-
frastructure failure causing widespread
illness or death to spur action. Fortu-
nately, that did not occur in West New
York, but the break was a warning sign.
The pipes most vulnerable to frigid
temperatures are those that are dete-
riorating because they are nearing the
end of their useful lives. Rich Henning,

Z

AFTRMATH. A ruptured main under this street in West New York, N.J., displaced families and stopped|y

spokesman for system operator Unit-
ed Water New Jersey, says some pipes
in that area are 70 to 80 years old, and
although many are in good working
order, “this happened to be one where
it was its time to go.”

The American Water Works Associa-
tion, the trade group for the nation’s
drinking water utilities, estimates that
there are 250,000 to 300,000 main
breaks per year, and the numbers are in-
creasing as the infrastructure ages. Unit-
ed Water—one of a handful of private

‘High-Tech, Easy Ways to Conserve

ost of us have proba-
bly been told to turn
off the faucet while
brushing our teeth
or to take shorter showers to
conserve water. But new
technologies take water effi-
ciency to unprecedented lev-
els, allowing households to
save both water and money.
John Koeller, technical advis-
er at the California Urban
Water Conservation Council
and the Alliance for Water
Efficiency, gave Matthew
Shulman of U.S. News some

. tips on how to conserve,

-Whiat new technologies are

~available to conserve water in

the bathroom?

Toilet fixtures . .. can yield
significant water reduction
through new high-efficien-
cy toilets that flush with 1.3
gallons or less. The current

-standard in the U.S. is 1.6

gallons maximum. If you
cannot afford to replace the
toilet, at least replace inter-
nal parts to get rid of leaks.
Bathroom faucets need
aerators that [limit the flow

to] a gallon per minute or
less, It’s still sufficient to
shave and wash your hands,
but you really don’t need
the kind of flows that exist-
ed maybe 15 or 20 years ago
in older homes.

Install a low-flow shower
head. Whereas the trend
these days in the luxury
homes seems to be high-
flow shower systems with
multiple heads, generally
speaking, the trend on the
efficient side is to come
down to 2 to 2.5 gallons a

Smart controliers for lawn waterin

minute on the shower head.
Let's move to the kitchen.

People are using their dish-

washers less and less and

less. Why is that? Because ‘,
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i service to 200,000 people.

companies running U.S. water systems—
is a good example; although it is now a
subsidiary of the French utility compa-
ny Suez, serving 7 million people in 20
states, it still operates some of the same
network that it laid when the company
was founded in North Jersey in 1869.

A major problem, at least in the view
of the Bush administration, is that utilities
haven’t been charging their citizens the
true cost of providing water but instead
subsidize the service with other revenues.
The Environmental Protection Agency

|

promotes the idea of what it calls “full-cost
pricing” as one of its “four pillars” of sus-
tainable water systems, along with con-
servation, better management, and coop-
eration among communities in the same
watershed. Says Benjamin Grumbles, EPA
assistant administrator for water, “The
more people understand the true value of

enue source, but it all sounds like a tax
to those on Capitol Hill and is a hard sell.
Federal funding for drinking water and
waste-water treatment, in fact, has de-
clined 24 percent since 2001,

Since federal largess cannot be count-
ed on, the problem is squarely in the lap
of local water systems. Some have had

_success. Atlanta, over

water as the lifeblood of
the community, and the
value of infrastructure
as the organs and bones
that help support the water than do the residents of
system, the more theyl other developed cquntnes.
realize prices need to United States JZEER)
reflect that.” Canada

Pillow talk. Ken Kirk, S
executive director of . sgaf,
the National Associa- Australia
tion of Clean Water Finland
Agencies, representing Htaly
sewer Systems, wryly The Netheriands
refers to the adminis- France
tration’s idea as “the United KBiilg'um

" " gdom

four pillows,” because Germany
“they’re kind of soft,” Denmark

he says. Although all
make sense, he says,

A BARGAIN AT THE TAP

Americans pay less for drinking

Source: NUS Consulting Group

the past five years, tack-
led a water system in
crisis with a $3.9 bil-
lion improvement pro-
gram. The city doubled
water rates, and voters

PRICE
PER approved a 1 percent
1,000 sales tax to help turn
GALLONS around a system in

which raw sewage
spilled into waterways,
and dangerous street
sinkholes and advi-
sories to boil water
were a regular occur-
rence due to water-
main breaks.

Aqua America, the
largest U.S.-based pri-

they wouldn't close the

funding gap. In fact, in the topsy-turvy
world of water, efficiency worsens the
fiscal picture. The more water con-
sumers save, the less revenue for utili-
ties, which charge by the gallon.

Kirk’s group is one of several pushing
the concept of a federal trust fund for
water, much like the one that finances
the highway system through the feder-
al gas tax. Advocates have put forth fund-
ing ideas like a surcharge on bottled
water, fees on toilet paper and other
“flushables,” or some other broad rev-

vate water company,
has obtained approval in some states for
regular limited rate increases to address
infrastructure. Chief Executive Nicholas
DeBenedictis says his company is at full-
cost pricing, and consumers have seen
rate hikes of no more than 2.5 percent

* every two years. That has enabled Aqua

America to ramp up its pipe-replacement
program, which was so behind in the early
1990s that it would have taken 900 years
to deal with aging infrastructure. Now,
the company, which serves 2.8 million

customers in 13 states, boasts itis able to

nload satellite data.

ople are eating out more
id more and more. Dish-

ashers that used to be used
most once a day are now cy-

ing only 215 times a year.

There are many machines out

there that now filnction with

less than 6 gallons. In the old
days, it was perhaps as much
as three times that much_
water. v

How about. the laundry room?
Now we hav,e, clothes wash-
ers that are so efficient that
when it comes time to re-
place your old one, you
ought to purchase an Energy
Star washer. Energy use gen-
erally correlates with water
use. So if you look for an En-
ergy Star machine, yoii're
going to sée both energy and
water use reduction.

What are ways to conserve

water outdoors"

First, repair the system—bust-
ed sprinkler heads, leaking
pipes; Then put a good con-

trollet.on. There are weather- -

based: controllers—»otherwxse
known as smart controllers—
that operate off of either his-
toric or current weather pat-
terns, as opposed to aclock
[for watering the lawn]. They
adjust themselves to actual
weather pattems and to actu-
al plants you're watering by
downloading a signal from a
satellite every day.

The carwash industry is
probably more efficient at
washing ¢ars than you are at

home with a hose, So, go 1o

.carwash.

will make people

‘,_chang heir water-use. habnts"

Wel ing more drought
conditions and water quality -
problems, in states you'd -

‘never dreamed have water
pro blems People are thmk—

. ing: WhatcanIdoto. help'?
Water utilities [that] areag-
gressive are providing finan-

_cialincentives for cistormers

1o change products and hope-

hange their habits, too.

More on water consewdtion,
including a video:
Www.usnews.com/water

CHART BY ROB CACY—USNEWR
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Flushing
Out Disease

or 3 staple of life, water sure can
F cause a lot of trouble. Disease-hear-

ing microbes, like the ones respensi-
ble for cholera and typhoid, happily hitch-
hike in the water from one city to another,
infecting thousands of people along the
way. A single cholera epidemic in London
in 1848 claimed 14,600 lives.

These epidemics didn’t become a matter
of life and death in the United States until
the mid-1800s, when cities proliferated,
population density spiked, and more people
were connected by waterways.

“Cholera is really a 19th-century dis-
ease,” says David Rosner, a professor of
history and public heaith at Columbia
University. “Before that, epidemics were
located in very specific places and tend-
ed not to travel very far.”

As hoth population and industry grew,
cities that had relied on nearby rivers found
their water contaminated with the sewage
and chemical waste of everything up-
stream. At around the same time, the first

epidemiologists were re-
thinking how diseases
like cholera spread and
- debunking assumptions
that the plagues were
airbome. In 1854,
British physician John
Snow famously traced
an outbreak of cholera
in London’s Soho district to 2 single water
pump, lending strong evidence to the no-
tion that water was responsibie for the
spread of the deadly disease.

Before the practice of chiorinating water
became common in the United States in the
early 20th century, many cities combated
the spread of waterbome diseases by
bringing in water from more remote
sources and separating their water sup-
plies. New York City drew much of its water
from the Groton River in modern-day
Westchester County and later began tap-
ping the Catskills with a lengthy series of
agqueducts. Federal regulations slowly
caught up with state efforts to mandate
cleaner water, culminating in the Safe
Brinking Water Act in 1974. Dutside
the United States, however, limited
access to potable water remains a debili-
tating health hazard in many developing
countries. -Chris Wilson

BEN GRAY—~ATLANTA JOURNAL-CONSTITUTION

INVESTMENT. Atlanta is pouring $3.8 billion into improving its water an sewer system.

replace 1 percent of its pipes annually. It’s
still a daunting job, however, since full re-
placement would take 100 years. And
Aqua America continues to suffer its
share of main breaks; in fact, the cost of
the ruptures held the company’s profit in-
crease below 2 percent in the last quarter
even as revenues soared 16 percent.

Risk averse. The economics have dis-
couraged some would-be water saviors.
German utility giant RWE wants to spin
off its American water business just four
years after entering the market here with
great fanfare. Minutes of RWE corporate
board meetings show that its executives
concluded they had underestimated the
business risk posed by decaying infra-
structure and neglect.

Still, plenty of potential investors look
at the same landscape—especially the
prospect of monopoly ownership—and
see an opportunity. Private-equity funds
have moved onto the scene, scooping up
two relatively small U.S. water systems
last year at high premiums. But Jack
Hoffbuhr, executive director of the
American Water Works Association,
isn’t ready to identify it as a trend.
“Water utilities are three to four times
more capital intensive than any other

firms look at when they’d begin to see a
return on their funds, they might not be
quite as interested in investment.”

Meanwhile, back in New Jersey, Unit-
ed Water still copes with water-main
breaks even though it says it has spent
$240 million in the past decade on cap-
ital improvements, including new
pipelines. Now, it is trying to recoup
some of those costs. Just two weeks after
the West New York main break, but un-
related to the incident, United Water an-
nounced it would ask its customers to
pay 28 percent more for water, its first
rate hike in a dozen years. Although that
would add only $95 a year to the average
bill, it will be a blow to the many poor
residents in its service area.

In other words, it may make sense to
pay more for water, but it still feels un-
fair to those who must buy this essential
service, whatever the price. Water con-
sultant Maxwell says the challenge is
being faced worldwide. “How do we treat
water more and more as an economic
commodity—just like copper or oil or
aluminum~and make rational econom-
ic decisions about it on the one hand,” he
says, “and on the other hand, accept that
it's a fundamental human right and

utility,” he says. “Once private-equity i everybody has to have it to exist?” o
y P q rybody

The United States has 52,837
water systems. More than half of
them serve 500 or fewer people.
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Cover Story

Sin City’s Continuous Flow

Arid Las Vegas is wheeling and dealing to satisfy its outsize cravings for water

By Alex Markels

AS VEGAS—You could almost hear

the clang of jackpot bells in Pat
Mulroy’s office.

In late April, the tenacious

water czar of southern Nevada

chalked up another win in her two-

decade crusade to satisfy Las Vegas's un-

‘quenchable thirst, This time it was

thanks to a state water regulator’s
thumbs up on a plan to pump almost 20
billion gallons of water from a vast un-
derground aquifer near the state’s east
central ranchlands, sucking water from
deep beneath its hayfields and sending
it 285 miles south to the quarter of a mil-
lion homes served by Mulroy’s Southern
Nevada Water Authority.

The decision was followed days later
by an even bigger coup: a historic agree-
ment to rejigger the way Colorado River
water is divvied up among Nevada and
the six other western states that share
the lifeline. Swapping the current use-it-
or-lose-it annual system for a more flex-
ible, market-style approach, the hard-
fought deal among the states marks the
biggest change in the controversial “Law
of the River” since it was inked some 80
years ago. It lets downriver states like
Mulroy’s create liquid bank accounts, al-
Jowing them to save up surplus water in
wetter years, in reservoirs for instance,

to use during later periods of drought,

and also lets them bolster their water
supplies, in part, by paying for other
sStates to conserve, so more water might
be available for Nevada—a scheme that
is expected to win final approval from In-
terior Secretary Dirk Kempthorne by
year’s end. '
“What we got was huge,” the 54-year-
old Mulroy boasts of what could mean
a near doubling of southern Nevada’s
total water supply. That’s enough not
only to keep the Las Vegas Strip’s famous
fountains dancing through even the
worst droughts but also to maintain the
city’s status as one of the nation’s fastest-
growing metropolitan areas; 29 percent
growth just between 2000 and 2006.
“It’s our bridge to the future,” she says.
That bridge, which she plans to rein-
force with everything from cloud-seeding
campaigns to south-of-the-border desali-
nation plants, is but the latest proof that
when it comes to the booming but arid

American West, water increasingly defies
the law of gravity. As the old saying goes,
“water flows uphill . . . toward money,”
water analyst Michael Cohen says of Mul-
roy’s gold-tipped divining rod.

Power grab. To be sure, Mulroy’s suc-
cess would have been impossible with-
out the backing of Vegas’s handful
of billionaire gaming and real-estate
development tycoons, who have ponied
up hundreds of millions in water con-
nection charges and other fees—not to
mention millions more in political con-
tributions. A German native with chis-
eled features and a knack for political
maneuvering, Mulroy started her bu-
reaucratic climb as a deputy manager in
Las Vegas's water district in 1985. By
1991, she’d shrewdly melded southern

DAVID BUTOW—CORBIS SABA

Nevada’s once warring local water agen-
cies into a single, far more potent au-
thority, Mulroy then used her growing
clout to persuade the city’s power bro-
kers not only to help bankroll her water
grab efforts but also to abide a growing
array of conservation measures.
Naysayers argue that SNWA-backed
programs like those that recycle indoor
wastewater and pay residents $2 a
square foot to swap sod for drought-tol-
erant ground cover simply aren’t enough
to offset the impacts of an annual flood
of 65,000-plus new residents—impacts
not only on Vegas’s water supply but on
a fragile desert ecosystem currently in
the depths of a seven-year drought.
“Maybe we can meet our needs now, but
we don’t have enough water to double or

SPRAY. Las Vegas is known for its elaborate displays, be they stage shows, lights, or water. The cou
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Rake, spokesman for the Progressive
. Leadership Alliance of Nevada, a coali-
tion of growth opponents that have
fought piping water from the north. “In-
stead of just hurting during a drought
. like we are now, we'll be facing a cata-
- strophic water shock.”
He and- other critics
: the plpehne

ke Cohen note that today’s en-

tal laws—if properly enforced—
but prevent arepeat of the'story
de famous in the movie Chinatown.
- M whlle, new water-saving technolo-
‘ conservation measures may leave

® admiring the fountains at the Bellagio Hotel.

TIM STREET-PORTER-—BEATWORKS / CORBIS

. triple our .population,” says Launce

AgnCulture
uses 70% of
~ fresh water
WorldWlde

room for growth than some might
- expect. Indeed accordmg toan analy- ’

| golf course and boating community on
|- the city’s eastern outskirts, where the
- water needed to keep its 320-acre cen-
| terpiece full literally flows uphill—
]| pumped from nearby Lake Mead, the

sis by the conservation group Western
Resource Advocates, Vegas’s total water
use has remained fairly constant in re-
cent years and has actually fallenon a

* per capita basis (albeit still far higher

than in some other southwestern cities).
To Mulroy, such progress shows that
despite her city’s Sodom-
on-the-Colorado reputa-
tion for extravagance, “we
can live and grow sus-
tainably,” she says of de-
cisions like the one she
made thiree years ago to
pullup much of the turf
at. her nearly l-acre
-‘home=-despite her native
Nevada husband s objec-

tions. “He was Just being lazy.”
Flyinto Vegas 's McCarrai] Intematlonal
Airport, and it's pretty easyto spot those
similarly disinclined to change. Grandfa-
thered in from the days when the c1ty first
proffered itself as a desert oasis, older
neighiborhoods like those built near Las
Vegas Spnngs—the city’s.original water
source—stand in verdant defiance of the
100-degree heat, their tree-lined streets
and broad lawns sustained by vast arrays

| of spnnklers

. Uphill-climb. Frdm there, a vast patch-

-work of newer neighborhoods fan out in

ery direction; each one thumbing its
t the surrounding desert: from the
kyard pools ubiquitous in the cook-
utter developments south of the air-
ort.to the audacious Lake Las Vegas

ty’s main water source.

i Yet for all the obvmus waste, there are
also ificreasing sighs of thrift. Take “In-

spirada,” a new master-planned 1,200-
home development that swaps the con-
ventional golf-course community design
for an efficient “new urbanist” ethic. In-
stead of meandering “S”-curved streets
designed to maximize views of the fair-
ways, it features a classic square grid sys-
tem of streets clustered around a public

| park and community pools. Front lawns

and street-facing garages are replaced by
front porches and drip-watered flower
gardens. “You can’t say ‘no turf at all,””
developer John Ritter explains of land-
scaping restrictions that allow for a patch
of green in the backyard. “But it’s not two
rocks and a cactus either.”

Ritter claims the design, which incor-
porates an array of mesquite trees, Texas
mountain laurel, and other drought-tol-
erant flora, makes the community about

Harnessing a
Mighty Force

n large guantities, water is a hugely ..
I powerful force capable of doing a lot™"

of work. Not surprisingly, machinesu:
to harness that energy have been useéd
most often when cheap human mfm
is scarce.

The technology hehind the ﬂrst sophis-
ticated water wheels is very similar to
that of hydroelectric power plants. In both
cases, water powers a wheel or propeller,
translating the flow of the watet into me- -
chanical motion. Early models; dating at
least to the Roman Empire and referenced
in texts from earlier centuries, used water
wheels to power gears or other simple
machines to replicate manual lahor, such
as crushing grain or stone.

Modern versions of the water wheel,.
like that at Niagara Falls or the Honver.
Dam, convert that motion into-eleeksieity. -
by harnessing the movement ememtem
to power giant generators., et b

Like all other matter, watemanksme
most force when it falls from a distanee;
as opposed to flowing along horizontal-
ly, so water
wheels are most
effective when
they are situated
at waterfalls-or.
places where-a
river-quickly
plummets-in
altitude,

The European
inventor Nikola
Tesla first pio-
neered the method for harnessing the
chaotic power at Niagara Falls in the
last years of the 18th century by divert-
ing water at the top of the falls and fun-
neling it down 140-foot shafts with pro-
pellers at the bottom, where the energy
from the water was at a maximum, The
same method is still employed at
Hoover Dam.

Water is popular as an electnclty
generator hecause of its low emissions
of greenhouse gas and because it's a
highly renewable source. But it doesn't
come close to generating all the re-
quired electricity for the population. In
2005, it accounted for just 7 percent of
net energy generation in the United
States. -c.w.
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a third more water-efficient than con-
ventional developments. “Could we do
better? Sure,” Ritter says of improve-
ments that include sophisticated water-
recycling systems and rooftops with
photovoltaic panels. “But right now, af-
fordability is a huge issue. And if you're
talking about a.$40,000 upgrade for
solar cells on a $340,000 house, that’s
a really tough sell for most people.”"

Conservation. To be sure, many Las Ve~
gans think they do plenty already to con-
serve, thanks largely to the Las Vegas
Wash, an urban river fed primarily by
water recycled from every one of the city’s
sinks, bathtubs, and toilets. In a literal
take onthe city’s claim that “What Hap-
pens it Vegas Stays in Vegas,” the Wash’s
treated water flows back into Lake Mead,
where it eventually makes its way back to
the city’s spigots. “So.as longas I don’t
water my lawr too muich, I can take:a nice
long shower because:all the water’s re-
cycled,” Mulroy boasts of the system she
helped put in place.

Such comments make people: like
Steve Rypkacringe. The lanky 6-foot-3-
inch “greenliving” consultant has made
a science of howto take a five-minute
shower; reeently winning a “water hero”
award from Mulroy’s agency, in part; by
installing:an adjustable ring on the low-

- flow:showerhead in hisbathroom.
“I still- get-a nice spray at well under

a gallon aminute,” he hoasts. “And Lean

get clean in less than five.”

Rypka complains that for all C
servation programs, Mulroy still p
motes wastefulness, iot merely because
she encourages long showers but be-
cause she doesn’t charge enough for the
water her agercy meters, Tobe sure, the
Las Vegas-aread’s tiered rate system-—
which charges between $1.10'and $3.48
per 1,000 gallons—costs most res nts
about the same as what folks in Chica-
go pay and about a third of what Santa
Fe, N.M., residents do.

“It just shows how out of touch folks
are with the reality here,” the longtime
Las Vegas resident says as he drives his
Toyota Prius past a field full of twisted
creosote bushes, the Mojave Desert’s
most water efficient, yet unloved native
plant. “People don't like to use it forland-
scaping because they think it's ugly,”
Rypka says of the plants. “But if we really
want to getserious about sustainabili-
ty—not just 10 or 20 years out, but 500
years—then we’re going to have to re-
think our idea of what’s beautiful.” For
Rypka, it’s the creosote. For others, it’s
the neon lights and shimmering foun-
tains. In Las Vegas, reconciling those two
views is a constant struggle. ®

By Bret Schulte

ver the course of the past 40
years, north Africa’s Lake Chad
has shriveled to one tenth its-ear-
lier size, 'beset by decades of
"drought and agricultural irriga-

tion that have sucked water from the | e
- rivers'that feed it—even as the number

of people whose lives depend on its ex-
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The planet S freshwater su ply is terrlb rnanaged

ri gatlo ;

"ror af this point,” - says hydrolog1
‘Michael Coe. The population growth has
coincidéd with a 25 percent decrease in
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DRYING UP. Lake Chad has
shriveled to one tenth its size in
the past 40 years.

rainfall, with global warming
very likely a factor. As oceans
- store more heat, the tempera-
ture difference between water
and land dissipates, sapping
power from rainmaking mon-
soons. At the same time, degs-
perate people are overusing
wells. Coe recently concluded
that water supplies in the basin
are “stretched to their limits,
and future needs will far out-
strip the accessible supply.”
Lake Chad, with its conflu-
* ence of troubles, is emblemat-
ic of a burgeoning water crisis
around the world. While the

One percent. Just 3 percent of the
world’s water is fresh. Of that, most is
locked in the ground, glaciers, or ice caps.
That leaves about 1 percent for the
world’s 6.6 billion people. As population
grows, so does demand for water—but at
two to three times the rate. People con-
sume water for drinking, for hygiene,
through food production, and in a vari-
ety of industrial processes. A blossoming
middle class in Southeast Asia, India, and
China will join the West in consuming far
more than the minimum 20 to 50 liters
(about five to 13 gallons) of water per day
necessary per person. (Americans lead
the world by consuming 400 to 600 liters
per day, or as much as 158 gallons.) Up-
ward mobility has yielded more flush toi-
lets and a dietary shift from grain to
meat-heavy diets. Raising a cow requires

a thousand times more water than the .

1.1 billion people lack adequate
water worldwide, and 2.6 billion
go without adequate sanitation.

western United States faces se-
rious water problems, Ameri-
can money and know-how can
atleast soften the blow. Not so
elsewhere. Worldwide, 1.1 bil-
lion people lack clean water,
2.6 billion people go without
sanitation, and 1.8 million chil-
dren die every year because of
one or the other, or both. By
2025, the United Nations pre-
dicts 3 billion people will be
scrambling for clean water.
There are myriad problems: in-
dustrial contaminants flooding
waterways, wasteful irrigation,
1 exploding world population, political
wruption and incompetence, and a
langing climate—to name a few.
In a report issued in November, the
nited Nations declared water “a glob-
crisis,” announcing that 55 member
itions are failing to meet their water-
lated Millennium Development Goal
rget, agreed upon in 2000, of halving
e proportion of people without clean
iter and sanitation by 2015. The real
isis, experts say, is not a lack of water
it alack of water management. Water
'esn’t always appear in the right
ices, or at the right times. And it has
be cared for. “It’s a terrible situation
ound the world,” says Peter Rogers,
larvard environmental engineering
ofessor, “but it doesn’t have to be.”

GEQRG ROTH--CORBIS

equivalent average for grain.

The rush from farms to cities in de-
veloping countries is increasing the
stress on water sources and taxing in-
adequate infrastructure. With more than
50 percent of the world’s population now
in urban areas, cities are depleting
groundwater sources and dumping in-
dustrial pollution and waste into rivers,
destroying them as sources of clean
water. “It’s a failure of governments,”
says Peter Gleick, president of the Pacific
Institute for Studies in Development,
Environment, and Security, “to either set
priorities . . . or to meet basic needs.”

In teeming New Delhi, middle-class
denizens tote the latest cellphones, but
their home faucets, at best, work a few
hours a day. A third of the city’s water is
lost in cracked, aging pipes. The poor in
India’s expanding slums don’t have even
that much; they must wait for water to ar-
rive in trucks, which costs them more
than piped water. In cities like Jakarta,
Indonesia, slum dwellers pay five to 10
times more for water than the wealthy.

Untreated. Sanitation is the bigger mess,
so to speak, because of uncontrolled
urban growth. The Yamuna River, once a
lifeline to New Delhi, is now an open
sewer—used by those without toilets. And
about half of the waste that goes through
the city’s sewage system is untreated be-
fore being dumped into the river. Open
defecation is standard practice in much

Pipelines
and Lifelines

ater is heavy and sluggish, so
w moving large quantities of it from

one place to another is not a
simple task. While the technology behind
the aqueducts that first performed this
job has evolved over the millenniums, the
principle has remained the same: Make
gravity do the work.

The Romans are generally credited
with perfecting the early agueducts
that brought water to their cities,
though the Assyrians had built similar
structures several centuries earlier.
Traces of the most famous pre-Roman
agueduct, built by King Sennacherib
for his capital city of Nineveh sometime
around 700 B.C., are still visible in
the north of iraq.

Multitiered stone arcades remain
the iconic image of the ancient
aqueducts, but mast of the routes con-
sisted of either tunnels or pipelines
at a very shaliow downward slope so
that the water would naturally flow -

e 1TOM an elevated
source down
to the city.
In places
where a valiey
- Intetvened along
the way, the
Romans would
often utilize a
cheaper alter-
native to the
arcades, Using
U-shaped pipe-
lines known as “invetted siphouns,”
they would route the flow down a valley
and back up again, relying only on
the pressure at the receiving end of
the pipe to power the water back up
the opposite hill. (This required the
mouth of the pipe where the water
emerged to be at a lower elevation
than the source.)

Many major U.S. cities, including
New York and Los Angeles, still use
similar technology to supply water to
their residents.

New York hoasts that uniess there
is a drought, 95 percent of its water is
still delivered hy gravity—the cheapest
and most renewahlie source of power on
Earth, -c.w.
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Help From
the Hydrant

ooking back on the history of fighting
Lfire, one can’t help but wonder how

man survived the infernos long
enough to.develop the technology for
putting them out.

By the early 19th century, over 2,000
years after the invention of the agueduct,
the problem of tapping small amounts of
water on short notice to fight fires still
hadn't evolved much beyond ancient times.

Until the first steam-powered firetrucks
were introduced in London in.the late
1820s, firefighting consisted largely of
“bucket brigades™—people in assembly
lines dumping pails of water on a blaze,
Vehicles with small réservoirs were drawn
by horses or pulled by hand. As a result,
fires were a major source of death and de-
struction in-urban areas. But they were
-also-a modernizing force; in rebuilding,

-cities:often took the opportunity to improve
‘nfrastrueties and rethink ways to distrib-
ute water;td:prevent future conflagrations. -

The modern network of fire hydrants,
which produce highly pressurized streams
of water, evolved from systems that in-
volved running water through wooden or
metal pipes that often

had to be punctured.
on the spot.: -

By the early 20th
century, hydrants
were proliferating, and
motorized vehicles al-
lowed brigales to tote
larger reservoirs. ' -

advances, such as
better, faster vehicles, further dented what
was previously a fundamental strategy for
fighting fires: praying for rain.

But it is the modern sprinkler head that
has had-the greatest impact on fire safety.
Like the hydrant, it had its origins in the
days before indoor plumbing was standard
in cities; the first such device was patent-
ed in 1872. Before continuous pressurized
streams were availahle, systems drew
water from tanks atop buildings that used
gravity to power it to the sprinklers. Sprin-
kiers are now required in most new com-
mercial buildings of a certain size. As a.
result, blazes at such buildings today
account for fewer than 5 percent of fire
deaths in the United States, -C.w.
————————

Postwar techinological -

of the developing world. A lack of sani-
tation and clean-water has helped make
diarrhea the world’s No. 2 killer'of chil-
dren. “They have water to drink. That’s
not the problem,” says Andrew Hudson,
director of water governance for the Unit-
ed Nations Development Program; “They
don’t have safe water to drink.”

Studies have shown that providing
clean water and sanitation brings tre-
mendous benefits. Health costs go down:
People live longer, stay healthier, and be-
come more productive. But “financiers

.. want to invest in energy, telecoms,
highways, high-speed trains, you name
it,” says Harvard’s Rogers. “The problem
is [water] yields social benefits, so no
one individual can afford to do it.” In-
dustrialization of the developing world
is a primary driver of water stress. Fac-
tories provide jobs, which attract people.
They also use a lot of water. In China,
industrialization will require a fivefold
increase in water use by 2030,

The countryside poses its own prob-
lems. The developing world has fol-
lowed America’s lead in relying heavi-
ly on groundwater irrigation to expand
its farm economy. Agriculture is the
world’s top user of water—as high as 80
percent in some countries—and it’s also
perhaps‘the most inefficient. In Chen-
nai, India, drinking water must be

trucked in, but outside city limits, farm-

ers use gallon after gallon to irrigate
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FLASH POINTS. Above, the Quelccaya ice
cap in Peru. Right; construction on the' g
South-North Water Transfer Project in China

rice, an extremely water-intensive grain.
Solving these problems requires money,
but 4id is down to'a trickle. In the late
1990s, public spending on water and sani-
tation was 2 percent of the GDP in most
countries. Today it’s less than 1 percentas
countries devote more resources to edu~
cation, roads, and other priorities. Foreign
assistance, meanwhile, has stagnated at
about $15 billion a year, though the World
Bank is calling for twice that amount. In
2005, Congress passed the Senator Paul
Simon Water for the Poor Act, which re-
quires the government to implement a
strategy to help developing countries pro-
vide clean water, but not a dime has yet
been appropriated. “We get an awful lot of
interest and oversight from Congress on
this issue,” says Claudia McMurray, the
assistant secretary for oceans, environ-
ment, and science at the U.S, Department
of State, “but it really does need the fi-
nancial backing in order to make it work.”
The United States still spent $1.7 billion
on water-related aid from fiscal years
2003 to 2005, but occasionally that fund-
ing has been directed toward broader
strategic interests; McMurray says a
chunk of water-development money today
goes to Iraq and Afghanistan.
Meanwhile, water problems worldwide
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are multiplying for a rainbow of reasons:
@ Scientists working on the United Na-
tions’ global warming reports released
this year concluded that the changing cli-
mate could mean water scarcity for as
many as 250 million Africans by 2020.
The U.N. declared that Africa is “one of
the most vulnerable continents” to cli-
mate change because of its dry climate
and poor infrastructure. Africa’s legacy
of political unrest and corruption will

BOTTOM: MICHAEL REYNOLDS—EPA / CORBIS

Cver Story

worsen the problem. Some call the vio- -

lenc¢e in Darfur, sparked in part by

drought-induced distress and famme,

the first climate-change war.

o To fuel China’s skyrocketing economy,
the nation that built the Great Wall is

doing much the inverse now through

three grand canals, which will move 44

‘billion cubic meters of water per year
from southern rivers to dry areas else~"

where. The $60 billion. South-North
Water Tratisfer Project will provide fresh
water to the desert expanses out west,
which China'is determined to populate,
as well as riverless Beijing. But the pos-
sible environmental and social impacts
of the massive dig-and-divert operation
caused the World Barnk, a financier of
major water development projects, to
refuse fundmg Scientists worry about

the impact oni nvers ecosystems, aswell

3% of the world’s
water is fresh, but

only 1% is usable.

" as a decline in water levels, especially

in the Yangtze River, fed by rapidly melt-
ing Himalayan glaciers. And groundwa-
ter has been pumped so low in places
that salt water is intruding.

o In April, Australian Prime Minister
John Howard asked his citizens to pray
for rain. Gripped by a five-year drought,
Australia’s breadbasket, the Murray-
Darling river basin, is collapsing. The
basin provides 40 percent of Australia’s

agricultural production, but Howard is
poised to halt all irrigatiori for farms this
summer to save dwindling river water
for human consumption.

o With its high Andes terrain, Peru is
home to the world’s largest tropical ice
cap, the Quelécaya, and fields of glaci-
ers that melt to provide fresh water and
hydropower to a country with parching -
dry seasons and few energy reserves. As
in the rest of the Andes and the Asian
Himalayas, glaciers here are retreating at
a record pace. Peru is perhaps most
imperiled because “their cities and-cul-
ture have developed around the abun-
darce of [glacial] water,” says Lonnie

- Thompson, a glaciologist at Ohio State

University Who's tracked Peru’sice for 30
years. The Qori Kalis, the main glamer

- flowing from the Quelccaya ice cap, is

today shrinking at 10 times the pace it -
was when Thompson’s research
began. Locals are building small

dams to store water for the dry sea-

sons. Meanwhile, overcrowding

and changing precipitation pat-
terns. have forced the capital of
Lima, on the arid coast ipi
water directly from the mountains.
The world, it seems, is drowning
in water problems, but experts say
there are also reasons for hope.
New technology and practices like
drip irrigation show promise. In
India, entrepreneurs are making
money with pay-and-use pit la-

. trines that are cheap and samtary
South Africa is making a:massive
financial commitment to deliver
basic water services to its poor,
even writing a guarantee of a
human right to water into its con-
stitution. Water expert Rogers be-
lieves technology breakthroughs
are rapidly making the expensive
prospect of desalination—cleaning
-salty or brackish water enough to
be drinkable—cheap enotigh for
even the poorest cities of Africa.
Others believe the plahet’s crust
‘holds far more fresh water than
previously imagined. Robert Bis-
son, a commercial geologist who
founded a water exploration com-
pany called EarthWater Global, employs
the same methods used to find oil, much
to the delight of clients in Trlmdad and
Tobago, and elsewhere.

“We have a moral and fiscal respon-
sibility here,” Gleick says. “We have the
brains, we have the money.. . . to solve
water supply and sanitation.problems,
but we're not meeting those responsi-
bilities.” And for millions of people, the

luxury of time is evaporating. e
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Account Number ™

ROBERT THOMPSON
AOUA 5535 GRAND CONCOURSE 000902624 0645220
. SEBRING, Fl. 33875-6519 SEBRING LAKES
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.corn  May 29, 2007 $ 88.14 June 20, 2007
Meter Data Mater Size Billing Peried  Days Read Type Meter Readings Usage Units
- 45770488 /8 0518007 30  Actual 258300 3,800 Gallons
L 04/18/07 Actual 254500
Average Daily Usage = 126 Gallons Total Days: 30 Total Usage: 3,800 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bil .....cocovcrvecerrnveccinnn $ 42.31 o
Total Payments Received..........coccviiiiicin 4231 . 350 [
BAlANCE oot 0.00 Ze 300
Water Base Facility Charge........ ..o 47.37 2 I !
3,800 gallons @ $0 01073 per galion .........c..c..... A7 g 0 b
Total Water ChAIgeS ... ..o e s 88.14 < 100 B AR R
Amount DUE 08/20/07 ....ouvvvnrerreerereseresasensesnesessassescnnns $ 88.14 p ) I N NN
Apr May Jun Jul Aug Sep MNov Dec Jan Feb Mar Apr May

Read Types: H Actual [J Estimated Customer

Message Center

® Please niote your account number is a 16-digit number. The fuil 16-digits must be provided to ensure correct posting of your Aqua payment.

= Aqua Ulilities Flonda is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and
wolild like to receive a free copy, please call 1.877. WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report.

1220073 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL5284137PAP-518
REV 0

FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NO.Qb036% WS EXHIBIT

3
compaNy _AQ ua WL l'ig; L Tne,
WITNESS C wffomer B5i1l- Robert Themgson

DATE __ __D__tg_@_qﬁ,)jo_l.,mww
\




ount Number ©

A O U A 5135 GRAND CONCOURSE 000902624 0645220
A~ SEBRING, FL 33875-6519 SEBRING LAKES
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com February 28, 2007 $ 21.29 March 21, 2007
Meter Data Meter Size Biling Period Days  Read Type Meter Readings Usage Unils
45770488 5/8 02/19/07 3 Actual 245000 5,300 Gallons
01/19/07 Actual 239700
Average Daily Usage = 170 Gallons ' Total Days: 31 Total Usage: 5,300 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ..............ccoovrvveiiinsserrerenneee $ 19.97 e
Total Payments Received...........ccooviiiiiiiininiin 19.97 s B0 b
Balance....occrvrrc 0.00 3 oor
Water Base Facility Charge.............cooovcnvrrionrnerns 9.68 3 ol
5,300 gallons @ $0.00219 per gallon ................... 11.61 g wmp
Total Water Charges .......co.ooeevveervernricnecrenenenn, 21.29 < oy
Amount Due 03/21/07 ......vureurerereecessecrnerensnesresasees $ 21.29 %

Jan Feb Mar Apr May Jun Jul Aug Sep Nov Dec Jan Feb

Read Types: B Actual {J Estimated Customer

Message Center F’éﬁ/ ,j f/‘z- i

~

1336933 ' FL5284137
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION CAP.515.A0

_RFV 0107



A UA

Aqua Utilities Florida, Inc.
762 W, Lancaster Avenue
Bryn Mawr, PA 19010-3489

Tel: 877.987.2782

ROBERT THOMPSON
5135 GRAND CONCOURSE
SEBRING, FL 33875-6519

Fax: 866.780.8292 Bill Date
e Mail: custserv@aquaamerica.com December 29, 2006 $ 19.92

AccountNumgegrﬁ”‘

000902624 0645220

SEBRING LAKES

Questions about your water service?... Contact us before the due date.

Total Amount Due Due Date

January 22, 2007

Meter Data Meter Size Bifling Period Days Read Type Meter Readings Usage Units
45770488 5/8 12/20/06 30 Actual 235000 5,000 Gallons
11/20/06 Actual 230000
Average Daily Usage = 166 Gallons Total Days: 30 Total Usage: 5,000 Gallons

Billing Detail

Amount Owed from Last Bill ..........ccoovovorociccenie s, $ 40.05
Total Payments Received............ccccocococeiiinin, 40.05
Balance.......oovricccccrecennns et 0.00
Water Base Facility Charge.............cc.cccoveviieininnn, 9.68
5,000 gallons @ $0.00219 per gallon ................... 10.95
Total Water Charges .........co.cccervienieinieonccieenrcvnrnn, 20.63
Interest On Deposit .......coceivvviivec
Amount Due 01/22/07 ..........cceveirencreneeeeeeecerrssersenes $ 19.92

Message Center

1336933

0.71 Credit

Water Usage History
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Service Toi- . e B Account Number

ROBERT THOMPSON
A O U A 5135 GRAND CONCOURSE 000902624 0645220
~ SEBRING, FL 33875-6519 SEBRING LAKES

Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date

Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com March 29, 2007 $ 18.00 April 20, 2007
Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units

45770488 5/8 03/19/07 28 Actual 248800 3,800 Galions
02/19/07 Actual 245000
Average Daily Usage = 135 Gallons Total Days: 28 Total Usage: 3,800 Gallons

Billing Detail Water Usage Hlstory
Amount Owed from Last Bill..........cocooorvveriiicnncinann, $ 21.29 :zg I I
Total Payments ReCeiVEd.........c.ocovvircvcerviriiaeriinnins 21.29 . 30 |
Balance......coooecrcrirccne e s 0.00 2 oo
Water Base Facility Charge.............ccooovoovrvvienininns 9.68 3 ol

3,800 gallons @ $0.00219 per gallon .....coovveevvnns 832 g 50 |
Total Water Charges ............coovevriirinrcnnnceeenian. 18.00 < oA EEEEE . REABRER
Amount Due 04/20/07 ..........ccconvererinminscsssansnnesssenenes $ 18.00 58

Feb Mar Apr May Jun Jul Aug Sep Nov Dec Jan Feb Mar
Read Types: B Actual 0 estimated Customer

do S AH., o
o U Sy 2K e
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ey L S g

FL52841 37
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| ., C.OPY OF FAX SSAT Xh. 22~

FAX
ATTENTION: DELORES - Customer Service Total = 5 pages
)
TO: AQUA Ultlities Florida, Inc.
FROM: Peter Jordan

13707 Ruby Terrace Sebwng Sahin - el
Sebring, FL 33875

Home Phone: (863) 655-4890  FAX: (863) 655-7403 CELL: (239) 253-8782
ACCOUNT # 000887461 0630841

SUBJECT: Incorrect Billing due to incorrect Meter Readings.

Per our phone conversation this afternoon, | wanted to FAX you this information.

My latest bill dated May 29,2007 is for $ 837.10.

This is for a water usage of 73,600 gallons, over a 30 day period.

This is an average of 2,453 gallons per day! This is not possible.

My wife is here alone during the week, and | am only here on weekends.

| checked for leaks, and could not detect any, and the meter does not indicate any flow, when we're
not using any water.

| called and requested a representative to come to my house.

They are scheduled to come Tuesday, 6/12/07.

| decided to do some investigation based on my current meter reading, and bills dating back to
11/20/08, when the new style bill was used, which shows the meter reading, and calculates usage in
gallons, and average gallons used per day.

The bottom line is that my meter readings are incorrect!

| pulled all my bills dating back to 11/30/2006.

Look at my water meter photo that | took today. Look at the GALLONS reading. It reads 002265.
There is a fixed O after the number, which means the reading should be 0022650 gallons.

Now look at the spreadsheet on page 3, which shows all the readings taken since 11/30/2006.
There is an extra 0 added to all the numbers. This is incorrect.

(This would mean that the meter should have two fixed zero's after the number, not one.)

On the page 3 spreadsheet , | also show the amounts “AS BILLED” for water usage in the right
column which totals $1018.31.

Rates indicated on the bills were used. (i.e.: $0.00219, $ 0.00439, and $ 0.01073)

On the page 4 spreadsheet, | show the “CORRECTED READINGS”, and the gallon amounts which
should have been billed. Also shown is the dollar amount over billed, which is $916.49.

Page 5 is a copy of my latest bill, for § 837.10, which | have not paid as yet.

| would like to have an adjustment made on this invoice prior to payment.

Please investigate and get back to me as soon as possible.

Thank you,
-3 . )
/7 /) o ctp FLORIDA PUBLIC SERVICE COMMISSION
//j 44 — DOCKET NO.DID3ks-WSEXHIBIT 32 Page 1
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AQUA Utilities

Peter Jordan - 13707 Ruby Terrace - Sebring, FL 33875

Acct# 000887461 0630841

AS BILLED
Statement Billing Period Meter Reading Usage Notes
Date From To Days Current Previous Gallons
New AQUA Acct# starts

11/30/2006 9/18/2006 11/20/2006 63 68000 Actual 63000 Actual 5,000 5,000@%$0.00219 = 10.94
12/29/2006 11/20/2006  12/20/2006 30 70000 Actual 68000 Actual 2,000 2,000@%$0.00219 = 4.38
1/30/2007 12/20/2006 1/19/2007 30 72500 Actual 70000 Actual 2,500 2,500@%$0.00219 = 5.48
2/28/2007 1/19/2007 2/19/2007 31 82000 Actual 72500 Actual 9,500 9,500@$0.00219 = 20.81
3/29/2007 2/19/2007 3/19/2007 28 82000 Estimated 82000 Actual 0 0

5/1/2007 3/19/2007 4/18/2007 30 124600 Actual 82000 Estimated 42,600 42,600@%$0.00439 = 186.97
5/29/2007 4/18/2007 5/18/2007 30 198200 Actual 124600 Actual 73,600 73,600@$0.01073 =789.73

—= Total = $ 1018.31
Note: Readings billed are incorrect. Our meter reads only one zero after the reading, not two. See photo. Current reading is 22650 galions.

Example: Last reading of 198200 gallons should be 19820 gallons.
All invoices as of 11/30/06 have been billed incorrectly.

PrcE 3



AQUA Utilities Peter Jordan - 13707 Ruby Terrace - Sebring, FL 33875 Acctif 000887461 0630841
CORRECTED READINGS

Statement Billing Period Meter Reading Usage Notes
Date From To Days Current Previous Gallons

11/30/2006 9/18/2006 11/20/2006 63 6800 Actual 6300 Actual 500 500@%$0.00219=1.10
12/29/2006 11/20/2006  12/20/2006 30 7000 Actual 6800 Actual 200 200@$0.00219 = 0.44

1/30/2007 12/20/2006  1/19/2007 30 7250 Actual 7000 Actual 250 250@%0.00219 = 0.55

2/28/2007 1/19/2007 2/19/2007 31 8200 Actual 7250 Actual 950 950@%$0.00219 = 2.09

3/29/2007 2/19/2007 3/19/2007 28 8200 Estimated 8200 Actual 0 0?

5/112007 3/19/2007 4/18/2007 30 12460 Actual 8200 Estimated 4,260 4260@%$0.00438 (rate ?) = 18.66
5/29/2007 4/18/2007 5/18/2007 30 19820 Actual 12460 Actual 7,360 7,360@%$0.01073 (intrim rate) = 78.98

Total =$ 101.82
Amount Billed = $1018.31

Note: Meter Reading and usage are based on corrected meter readings. -———> Amount overbilled = $916.49
=

PAcE
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AQUA

Aqua Utilities Florida, Inc.
762 W. Lancaster Averue
Bryn Mawr, PA 19010-3489

Tel. 877.987.2782
Fax: 866.780.829?

Mc{w Slee

Meter Data .
T gsms 5B

Average Daily Usage = 2,453 Gallons

Billing Detail

Amount Owed from Last Bill
Total Payments Received.
Balance............. et
Water Base Facifity Charge ..
73,600 gallons @ $0.01073 per gallon
Total Water Charges. ... . .
Amount Due 06/20/07 ..o

Message Center

e Mail: custserv@aquaameric

Service To:

. JORDAN, PETER D & JULIA
i 13707 RUBY TER
SEBRING, FL 33875-9543

Account Number

000887461 0630841

SEBRING LAKES

. Questions about your water service?... Contact us before the due date.

Bill Date
a.com May 29, 2007

{

il Fetiod Days

051807 30

OANBOT
Total Days 30

$ 0.00
000
0.00
47.37
789.73
837.10
$ 837.10

Due Date
June 20, 2007

Total Arnount Due

$ 837.10

Aeal lype Mele: Ruadtign Uadye s
Actual o820 1482 8 73600 Galions

Jbetual 124800 246 0 _
Total Usage 73800 (3allons

Water Usage History

AT
FR U]
YOOI
il
Vs r
15 !
00
o

Wi T
i

i,
i,

ARG Mag 07

Read Types, W Aactual Estimated Customer

= Please note your account number 15 a 16-digit number. The full 18-dtigits must be provided 10 gnsare currsct posting uf your Agqua paynisil
s Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report If you do not receive a copy of e report by sarly July and
would like to receive a free copy, please call 1.877 WTR AQUA during business hours. Or visit us at www aquaulilitiesflorida.com (o see your report

1336933

AQUA  Water Bill

Aqua Utilities Florida, Inc.

762 W. Lancaster Avenue o Bryn Mawr, PA 150103489

D =4A.382 Cyu= 3301 Tup = SO

sk xxxxx AUTOxx3-DIGIT 338 C
JORDAN, PETER D & JULIA
13707 RUBY TER

SEBRING FL 33876-9543

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION

Relurn this poruon will: your payment,
Keep top poruon for your reciords.

eg F 1719

IHIIlll”llllII'IIIIIIIIIIIIIIl'l!ll,lIlll”l“lllllll'l”lll

FLA284Y 37
Seeviee Tun

JORDAN, PETER D & JUL1A

13707 RUBY TER

SEBRING, FL 33875-9543

Account Nuribei
000887461 0630841
Total Amount Due Duu Date

$ 837.10 June 20, 2007

Amount Eaciosed

4

Please make check payable to Agua Ul L
Print your account number on your check,
then mail to address on back.

0D006&746106306410000000837L0k
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Service To:

' ﬁ Account Number
: JORDAN, PETER D & JULIA
AOUA 13707 RuBy TR 000887461 0630841
— SEBRING, FL 33875-9543 SEBRING LAKES
Aqua Utilities Florida, Inc. Tel. 877.987.2782 Questions about your water service? .. Contact us before the due date.
762 W, Lancaster Avenue Fax. 866.780.8292 Biit Data Total Amount Due Due Date
Bryn Mawr, PA 15010-3489 e Mail: custserv@aquaamerica.com May 01, 2007 $ 196.65 May 23, 2007
Meter Data ‘ fyletl Dl SIHETIP RS IR Beac e wicleni Neadin)L i A‘:udjw Ui
o 4495316 58 04/18/07 30 Actual 124800 90, 14w O 42,600 Galions
e e Estmaled 82000 oQpEZe @ _
Average Daily Usage = 1,420 Gallons Total Days. 30 Total Usage { 425600 y  Gallons

Billing Detail ; Water Usage History

Amount Owed from Last Bill $ 9.88
Total Payments Received.. ‘ 968 |
Balance.................. DO UO NPT PRUOTUTRROON 0.00 o |
Total Water Charges 196 65 R
Amount Due 052307 w.ooverviiecie . $ 196.65 g
L O
. e Y Apr 07
’/L/'q /ﬁ*’a" Read Types B Actual | © Estimated El  customer
5id- 07
TR /5@

X /P69

Message Center
* Plaase note your account number 1s @ 16-digit number. The fuil 16-digits must be provided (o ensure conect posting of your Agua payment.

“ S s / P (. L)f)ﬁ

CALLED FueESTION N e B
eyl READ  METER AND e ApJLe 7 Mexi Bl
TH# .

1 336933 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION ELS 2841 37



Service To: Account Number

JORDAN, PETER D & JULIA
AOUA 07 NuBy TeR 000887461 0630841
R SEBRING, FL 33875-9543 SEBRING LAKES
Aqua Utilities Flarida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Totai Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Maii: custserv@aquaamerica.com March 29, 2007 $ 9.68 April 20, 2007
Meter Data RUERH Sk Wit Taod Uays gl e Ftlon R g Usaie il
T 4495318 58 031907 28 Estmas s o0 &2 L Ty Gallons
021907 Ackal BN 2p0820Q
Total Days. 28 Total Usage 0 Gallons

- . Ui rE F~
Billing Detail i SRR
Amount Owed from Last Bill $ 30.4Y ﬁ/— 7 o7
Total Payments Recsived. 30 .49 ) v
BalanCe . ...t ) 0.00 Cr J1 31
Water Base Faclliity Charge. 9.68 ' -
Total Water Charges .. ... . 868 ¥ 9‘ ¢y
Amount Due 04/20/07 ... $ 9.68

Message Center

* This bill is based on an estimaled reading. Your actual usage could be higher Please refer 1o the pack for estimated billing procedure

1336933 FLS84) 37
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION



N
Aqua Utilities Florida, Inc.

762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Meter Data

Average Daily Usage = 306 Gallons

Billing Detail

Amount Owed from Last Bill
Total Payments Received

Balance...............ccooeei

Water Base Facility Charge.

9,500 gallons @ $0 00218 per gallon
Total Water Charges ...
Amount Due 03/21/07 ..........

Message Center

1336933

Account Number

000887461 0630841

SEBRING LAKES

Service To:
JORDAN, PETER D & JULIA
13707 RUBY TER
SEBRING, FL 33875-9543

Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
Fax: 866,780.8292 Bill Date Total Amount Due Due Date

e Mail: custserv@aquaamerica.com February 28, 2007 $ 30.49 March 21, 2007

It Dl By retiod Ly Sudid e y RO Vit e Vil
495316 58 021907 31 Actual g0 0o 820 & ¢.500 Galiors
LT Acl BN 000725 0,
Total Days 31 Total Usage 9500 Gailons
Water Usage History
$ 1516 o
1516
......................................... 0.00 i |
968 e |
20.81 i |
30.49 * e
......................................... § 30,49 NI IR ENERERRE
Jan Feb Ma Apr May heo Jul Aug Sep Hov Dec Jan Teb
Read Typss B Actual i Estimated i Customer
S

FLOZ8413/
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION



Service To: Account Number
JORDAN, PETER D & JULIA

i 13707 RUBY TER 000887461 0630841
A s B A SEBRING, FL 33875-9543 SEBRING LAKES
Aqua Utilities Florida, Inc, Tel: 877.987.2782 Questions about your water service’... Contact us before the due date.
762 W. Lancaster Avenue Far: 866.780.8292 Bilt Date Total Amount Dug Due Date
Bryn Mawr, PA 19010-3489 & Mail: custserv@aquaamerica.com January 30, 2007 $ 15.16 February 21, 2007
Meter Data vt dide HH;‘H:J Teled ity S e i Blgan ity Ul e L il
" 4495316 518 0118007 30 Actual 7500 CoOT250 2500 Gallons
o 12/20/08 Adal 70000 00O 700 ©
Average Daily Usage = 83 Gallons Totai Days 30 Total Usage 2,500 Galions
Billing Detail Water Usage History
Amount Owed from Last Bill, $ 14.06 o
Total Payments Received , 14 06
Balance ... 0.00
Water Base Facility Charge §.53 v
2.500 gallons @ 8C 00219 per gallon 548 ; . A
Total Water Charges .. . 1518 - ‘
Amount Due 0212107 ...c.cooeii $ 15.16 l | | l. B lll . . -] l
e T e Fab Bar Ap Moy ann il Aug Dep o Dl
kead Types B Actual .. Estimated Bl Customer
Message Center _
FAIO
EpL J ’7 - r‘rfﬁ 7
s ~ -
) [_w#’ It
5t) {9 /b
1336933 FLS2B4137

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION



' Service To! ' ‘ Account Number

JORDAN, PETER D & JULIA
13707 RUBY TER 000887461 0630841
A l lA SEBRING, FL 33875-9543 SEBRING LAKES
Aqua Utilities Florida, Inc. | Tel: 877.987.2782 Questions about your water service?. .. Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date - Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 © e Mall: custserv@aquaamerica.com December 29, 2006 $ 14.06 January 22, 2007
Meter Data Flésle Side Biilitng Boiead Haya Nead e ' Wit Seadings RS (BRI
T s s 122005 30 Actual S0 0007000 2000 Galions
e e L MVQORGE o Actua . 68000 000b & o .
Average Dally Usage = 66 Gallons Total Days 30 Tofal Usage 2,000 Gallons
. ' : ' ’. 4 .
Billing Detail Water Usage History
Amount Owed from Last Bil 5 1513 o
Total Payments Received . . . 1513 . -
BalanCe . ..ooooov oo e, 0.00 :
Water Base Facility Charge . 968 2
2,000 gallons @ $0.00218 per gal'uw . 4.38
Total Water Charges . 1406 : i
AMOUNt DUE 01122007 oo § 14.06 o IBRARA ERRRAR
j o ——— : Pm Uec dan Tab Mar Apr May a0 L0 Awg Sep Mov D
. Read Types B Actual ! Estimated B3 customer

Yy FER

/—§~07 |
Message Center t& C /«\ y2e. 7 i

L g/ o

1336933
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION



Senvice To:

e Account NU
N PETER D & JULIA
13707 RUBY TER 000887461 0630841
A l ' A SEBRING, FL 33875-9543 SEBRING LAKES
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com November 30, 2006 $ 15.13 December 27, 2006
Meter Data Meter Size 3iling Perod  Days Read Type Meter Readmgsgom %O }2_ Usage Units
4495316 58 11/20/06 83 Actual 88000 5,000 Gallons
09/18/06 Actual sa000 GO\ A0|C
Lo
Average Daily Usage = 79 Gallons Total Days. 83 Total Usage: 5,000 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bilt ... $ 16.14 Credit :Zif
Total Payments Received......................o 0.00 . 0t
Balange.....cccoveiui e 16.14 Credit 3 300
Water Base Facility Charge ... , 20.33 ¥
5,000 gallons @ $0.00218 per gailon ................ 10.94 i? ot
Total Water Charges ... 3127 < w08 o :
Amount Due 12/27/08 .........covvivevieirivncriveereniena, $ 15.13 T m |
Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Nov
Read Types: M Actual {0 Estimated Customer

e
IR 06
/57 /3

Cl /0‘7'7

Message Center

AN
\m,_,“,.

1336933
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION



’ , ' ' SO semite e UL MR - Account Namb
A MISSY FOTHERINGHAM )
A O U A 13450 LYNNWOOD ST 000887328 0630715
- ' - SEBRING, FL 33875-6500 SEBRING LAKES
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@adquaamerica.com May 29, 2007 $ 205.10 June 20, 2007
Meter Data Meter Size Biting Perod  Days Read Type Meter Readings |Usage Units
4637794 5/8 05/18/07 30 Actual 332400 14,700 Gallons
04/18/07 Actual 317700
Average Daily Usage = 490 Gallons Total Days: 30 Total Usage: 14,700 Gallons
Billing Detail Water Usage History
Amotint Owed from Last Bill ...o...cooviviiiiieee e, $ 8247 o
Total Payments ReCEIVEd. ..........cocovv v 82.47 o 1000
Balance......ccovvericvinieenrnne s s s 0.00 Eé 800
Water Base Facility Charge. .....cooccoooovvvveconrernnn. 47.37 £ wpge
14,700 galtons @ $0.01073 per gallon................. 167.73 g ao b o
Total Water Charges ..., 205.10 = 200 b
Amount Due 88/20/07 .....ovcveeieienserrieressiesreaseeseseeens $ 205.10

¢ Tapr May Jun Jul Aug Sep Nov Dec Jan Feb Mar Apr May

Read Types: B Actuai [0 estimated Customer

Message Center

« Flgass note your account number i a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.
v Acua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and
would like to recelve a free copy, please call 1.877. WTR AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report,

1336033 IMPORTANT MOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL528413PAP-515-4-0

FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NO.$303 of-WsEXHIBIT_33
COMPANY _Hg uo \Utilities ¥ L, Tac

WITNESS _(istomer 6:‘“—/\455517( ﬁfj{r‘fnjham
DATE O(Q! 13’) D7




. ’ MISSY FOTHERINGHAM
"AOUA 13450 LYNOO0 o 000887328 0630715
A~ SEBRING, FL 33875-6500 SEBRING LAKES
' Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 ‘ Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 01, 2007 $ 82.47 May 23, 2007
Meter Data Meter Size Biling Period Days  Read Type Meter Readings Usage Units
4637794 518 04/18/07 30 Actual 317700 15,300 Gallons
03/19/07 Actual 302400
Average Daily Usage = 510 Gallons Total Days: 30 Total Usage: 15,300 Gallons
Billing Detail Water Usage Hlstory
Amount Owed from Last Bill .......................cocorcvovver, $ 2851 o
Total Payments Received........c......ooooicevivieiieenein, 28.51 s o0 ¢
Balance. ..., 0.00 3 g Sog P S
Total Water Chafges .................................. 8247 E‘é gon oo e [P e
Amotint Due 05/23/07 : ¢ 82.47 B PRI .. DA
< 200 [ ST .. R .- .. B Nnnnr  om
 “Mar Apr Mey Jun Jul Aug Sep Nov Dec Jen Feb Mar Apr
g Read Types: B Actual {J Estimated Customer

\Q\b
\
Message Center Q && \

* Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL5284137AF515:40

e e K20 2 s e

1336933




© MISSY FOTHERINGHAM ' ' o ?
AO ( ,A 13450 LYNNWOCD ST 000887328 0630715
o SEBRING, FL 33875-6500 SEBRING LAKES
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Quesiions about your water service?... Contact us before the due date.
762 W, Lancaster Avenue Fax: 866.780.8292 il Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com March 29, 2007 $ 28.51 April 20, 2007
Meter Data Meter Size Billng Perod Days ~ Read Type Meter Readings Usage Units
4637794 5/8 03/19/07 28 Actual 302400 11,400 Gallons
02/19/07 Actual 291000
Average Daily Usage = 407 Gallons Total Days: 28 Total Usage: 11,400 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ... $ 20.64 werTT
Total Payments Received 2678 N e
Balange ..ot et s 6.14 Credit 3. O
Water Base Facility Charge...........ooccoovncinns 9.68 §§ i
11400 galinns @ $0.00219 per gallon...coovvvn. . 24.97 - B wopeeee
Total Water Charges ..o 34.65 < 200 b
Amount Due 04/20/07 ...........ccoerienrrmnencscsisenenisssienins $ 28.51 ]
Feb Mar Apr May Jun Jul Aug Sep Nov Dec Jan Feb Mar
V) ’\ Read Types: B Actual O estimated Customer
\\"\
AN
Q A\ ?
Q q} \’\9 .
C)J’ / \
Message Center Q/%
1336933 FL5284137
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION PAP-515-A-0
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- Accotint Number*

o ' ‘ MISSY FOTHERINGHAM |
‘ AC) U A 13450 LYNNWOOD ST 000887328 0630715
' ' e SEBRING, FL 33875-6500 SEBRING LAKES
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bili Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 ¢ Mail: custserv@aquaamerica.com February 28, 2007 $ 20.64 March 21, 2007
Meter Data Metor Size Biling Perind Days  Read Type Meter Readings Usage Units
g
4637794 5/8 02/19/07 31 Actual 291000 5,400 Gallons
011907 Actual 285600
Average Daily Usage B174 Galions Total Days: 3 Total Usage: 5,400 Galions
Billing Detail Water Usage History
Amount Owed from Last Bl” .................................... $ 2413 4200 [ e e
Total Payments Received. ... ..o 25.00 o 1000 o
BalanCe ... 0.87 Credit ¢ 800
Water Base Facility Charge................... SPPROPRS 9.68 Efi i
5,400 gallons @ $0.00219 per gallon .........c......... 11.83 8wt
Totai Waler CHAIGES oo i 21.51 o= 200 b !
Amount DUE 03121107 .o.coverveereeeeeresseesrssssearersneseserenns $ 20.64 ) i E | N
Jen Feb Mar Apr May Jun Jul Aug Sep Nov Dec Jan Feb

Read Types: B Actual ] Estimated Customer

Message Center

1336933 FL5284137
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION PAP-515-A-0
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MISSY FOTHERINGHAM

ccouint Nt e
000887328 0630715

. LT 13450 LYNNWOOD ST
A L U SEBRING, FL 33875-6500 SEBRING LAKES

Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W, Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com January 30,2007 $ 24.13 February 21, 2007
Meter Data Meter Size Billing Period Days Read Type Meler Readings Usage Units
4637794 5/8 01119707 30 Actual 285600 6,600 Gallons
12/20/06 Actual 279000
Average Daily Usage = 220 Gallons Total Days: 30 Total Usage: 6,600 Gallons
Billing Detail Water Usage History
Amount Owed from Lest Bill § 25.01 {200 e e s
Total Payments RECRIVE ..o 25.01 o 4000 e e
BalANCe......ccoee et e s 0.00 e 800 [
Water Base Facility Charge........cccccovvrvvcriveeeinnninn. 9.68 3 wor
8,600 gallons @ $0.00219 per gallon ........c.......... 14.45 g S . I R
Total Water Charges ..o 2413 < B
Amount Due 02/121/07 .......cvereeecrremrrreeerreserceereemiasenens $ 24.13 o L
Dec Jan Feb Mar Apr May Jun Jul Aug Sep Nov Dec Jan
Read Types: B Actual ] Estimated Customer

Message Center

{;D O 0C 2S00
s

2500 z/z

1336933 FL5284137
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION



. . : g G , - Aceolnt Nurbers
- OTHERINGHAM
. l ' 13450 LYNNWOOD ST 000887328 0630715
. A o A SEBRING, FL 33875-6500 SEBRING LAKES
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.corm December 29, 2006 $ 25.01 January 22, 2007
Meter Data Meter Size Biling Period Days  Read Type Meter Readings Usage Units
4637794 5/8 12/20/06 30 Actual 279000 7,000 Gallons
11/20/06 Actual 272000
Average Daily Usage = 233 Gallons Total Days: 30 0 0”\ J\'b Total Usage: 7,000 Gallons
Q '\9 \9’
Billing Detail D\Q;\b Water Usage History
Amount Owed from Last Bill ..............ccccccooocrvvccei $ 56.16 mr
Total Payments Received...........c....c.coovevivivveniiiennnn, 56.16 1000 £
BAIANGE.....eoerer oot esr e 0.00 §, wp-
Water Base Facility Charge .........c.......ccovvvomrreeenn.. 0.68 f‘éﬁ; 500
7,000 gallons @ $0.00219 per gallon ................... 15.33 -3 200
Total Water Charges ............cccocecvccvcincrcvcnennienicnns 25.01 < PO B I
Amount Due 0122007 ........c.ocovvereenreieesareniaresrenees $ 25.01 o
Nov Dec Jan Feb Maer Apr May Jun Jul Aug Sep Nov Dec
. Read Types: M Actual [0 Estimated Customer

Message Center

1336933
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION
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June 7, 2008

Mr. Nestor Guevara
241 Northeast 89" Street
Miami FL 33138

Reference: Water Main :
4245 Sebring Lakes Blvd.
Sebring, FL

Dear Nestor:

This letter is to officially serve as notification regarding the underground utility service for your water at
the above referenced location.

Aqua Utilities of Florida has refused to extend the water main to your property which means we have no
way to hook up water to your house. We cannot obtain a Certificate of Occupancy until we have water
hooked up.

Aqua Utilities of Florida wants to be paid for running the underground utility to your property. The cost for
this work is not part of our contract price to build the house. Therefore, you will be responsible for the full
cost of having Aqua Utilities Florida extend the water main to your property.

After the water main is installed, we will then hook up the supply line from your house to the water main
and pay for the meter.

We have requested a written quote from Aqua Utilities for the cost of this installation and will give this to
you as soon as we receive it. Payment arrangements will need to be made at that time based on Aqua
Utilities’ requirements, i.e., deposit paid before beginning of work and/or final payment based on
completion of work. You will need to make your check out to Aqua Utilities.

Please contact me as soon as possible to finalize this transaction.

Cordially,

William H. Elfers
President

FLORIDA PUBLIC SERVICE COMMIBRION
DOCKET NO.DLD3L 3105 Ex.t{i_B?!‘____B Y

COMPANY i - .
WITNESS Lettecs fcom wx\\\m%\&geﬁ-@\

DATE _ Olo ||3]07




Clifford R. Rhoades, P.A.

Attorneys at Law

REPLY ADDRESS: 2141 Lakeview Drive ® Sebring, FL 33870

11 East Main Street ® Avon Park, FL 33825

15 North Oak Avenues Lake Placid, FL 33852

S WAL A 0 58 s Ay

April 10, 2006

Via Facsimile 941-907-7401
Via Regular Mail

Mr. Jack Lihvarcik

Aqua Utilities Florida, Inc.
6960 Professional Parkway East
Suite 400

Sarasota, FL 34240

RE: My Client:  Elfers & Elfers, Inc.
4245 Sebring Lakes Boulevard

Dear Mr. Lihvarcik:

This firm represents Elfers & Elfers, Inc., the contractor for the above-mentioned
residence. My client is concerned about services being installed at the residence, as the
construction is near completion. I am in receipt of correspondence from your company of
August 11, 2005, wherein Aqua Utilities confirmed that water was available to the
location. The correspondence further advised that Aqua Utilities was responsible for
installing the service from the main up to the meter.

It is my understanding that my client tendered payment of Five Hundred dollars
(8500) for installation of the meter. My client has advised me that Aqua Utilities returned
his payment and declined to instail the meter. A representative told Bill Elfers that Aqua
Utilities would not be responsible for running the service from the main to the property
location. Is this accurate? If so, please provide me with a detailed explanation, as Aqua
Utilites® correspondence clearly indicates that it would be responsible for installing the
service from the main up to the meter. Both, my client, and the homeowner entered into
binding agreements with the understanding that Aqua Utilities could and would provide
water service to the location. Neither party contemplated water-related expenses
exceeding the charge for the meter installation and charges to extend the lines from the
home to the meter. Aqua Utilities’ change in position will create damages for one or both
parties. We again request that Aqua Utilities install the service to a meter located on the

property.

SEBRING: Phone (863) 385-0346 ® Fax (863) 385-2859 ® Email: crrpaseb@earthlink net
AVON PARK: Phone (863) 452-2178 ® Fax (863) 452-2182 ® Email: crrpaap@earthlink set
LAKE PLACID: Phone (863) 465-9222 ® Fax (863) 465-9224 ®Email: czrpalp@earthlink.ner



PAGE TWO
April 10, 2006
Mr. Jack Lihvarcik

Please schedule the installation, or otherwise provide an explanation as to why
Aqua Utilities is unwilling to install the service within fourteen (14) days of this letter.
Should we fail to hear from you in the allotted time, my client has authorized me to take
any action necessary to protect its interests.

PLEASE BE GOVERNED!
Very truly yours,
il
Michael L. Keiber (44
MLK/dk
Enclosure

Ce:  Client
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Pugh Utilities Service, Inc.
760 Henscratch Road
Lake Placid, Florida 33852
(863) 465-6911

October 11, 2005

Eifers & Elfers
2713 Alt. 27 South
Sebring, Florida 33870

The following is a quote to extend the 67 water main from the existiy: blowoff located at
4349 Sebring Lakes Bivd to the North end of the lot for proposed hae.

Parts:

460" ~ 67 C-900 PVC pipe

1 — 6" MJ sleeve

i ~ 67 x 27 MJ reducer tap cap

[

3 — 6" mega lugs

Parts & labor $6900.00
Permit fee $ 400.00
Engineering fee $ 50000

These prices do not include the tap in fee which is pavable to Aqual.t Lties. You will
‘nave to contact them directly to find out the cost of the tap in fee.

This quote is good for 15 days due to unstable material prices and z¢ Lability.

Smcerely \

(1%
@me Ho es as ‘lgreﬁldem

Pugh Utilities Service, Inc.
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7 Utilities Florida,
Aqua Utilities Florida, Inc. www,aguafl.com
Sebrmg Lakes 67 :3610 Z)%fessionai Parkway East
ite 40!
Sarasata, FL 34240

August 11, 2005
To Whom It May Concerrn:

This fetter is to confirm that potabie water Is available at the following locations in
Sebring Lakes:

4245 Sebring Lakes Bivd

o
LR
L A

*# % *Please be advised that we are only responsible for installing the service from
the main up to meter. It is your responsibility to extend lines from home to meter

- and at this particular property you would have to extend your line approximately
41 hook up to the service,

To have a2 meter installation, the following fees must be paid prior to installation:

Meter Installation $500.00

Please make check payable to: Agqua Utilities Florida inc
8374 Market St #419
Bradenton, FL 34202

If you have in further questions or concerns please feel free to call
Customer service @ 1-800-250-7532 & fax 941-907-7401
Sincerely,

Qlivia
Customer Service Rep

An Aquz America Company



FLORIDA PUBLIC SERVICE COMMISSION

DOCKET NO.Qbb3kS-WsExHmIr 35
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AquaSource

11100 Brittmoore Park Drive
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POST CLOSING ACREEMENT

Junc §, 1999

Mr. John K. McClure

Swaine, Harris, Shechan & McClure, PA.
Attorneys at Law

425 South Commerce Avenue

Scbring, Florida 33870

959 0d 85¥} )8

s+ QNI WL #

Re: Lake Josephine Water Asset Sale

Dear John:

This lester sets forth certain post-closing agreements and understandings amonyg Darald
Pugh, sole sharcholder of Lake Josephine Water (the “Company™), AquaSource Utility.
Inc. (“Buyer”™), and Douglas E. Pugh.  This letter supplements the Asset Purchase
Agreement for the Company, dated April §, 1999, regarding the Buyer's acquisition of
certain assets of the Company (hereinafter, the “Transaction™), The agreements and
understandings herein shall survive closing of the Transaction. Reference to property in
items 1 through 3 below were taken [rom a survey conducted by Chastain-Skitlman, Inc.,
dated April 22, 1999.

1. It is understood the fence along the north border to Fast 35 feet of Lot 16 of Block
1 of Lake Josephine Heights Subdivision is not on the Seller’s property fine, At
this time there is no impact on the utility’s operitions, therefore there is no need
1o move such fence. 1f at such time there is a need to move the fence, the cost to
move will be borne by Darald Pugh, or his assignees.

2 The encroachment into Lot 17 of Block | of Lake Josephine Heights Subdivision
of the structure housing the fire truck does not, at this time, impact the wility's
operations; theretore there is no need to move such structure, However, if at such
time there is a need to move the structure, the cost to move will be bome by
Douglas E. Pugh, the current property owner of the structure, or his assignecs,

Houston, TX 77041 « P. 0. Box 40496 + Houston, TX 77240.0496 » 713-983-3000+ 713-9§3-3700 (fax )




7(4&'4.,\; K§)w¢i

1* Witness
Milou A ‘Sm ; -f/l
Printed Name
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ftness
AT L) T/
Printed name

STATE OF FLORIDA
COUNTY OF HIGHLANDS

I HEREBY CERTIFY that on this day before me, an officer duly qualified to take
,,acknowledgme;us,\pcrsonally appeared DARALD PUGH and DOUGLAS E, PUGH, to mc
.personally known o¥ who produced as identification and
“~-who executed the foregoing instrument and acknowledged before mie that they executed the
same,

WITNESS my hand and official scal inthe state and county named above.

DATED this 72 day of June, 1999.

4 : 4
Do 5p N

Notary Public, State of Florida

Printed Name
CommissionNo._____
. . . WMt . iin NIRRT L2
ission expires: . %
My comm P 2 ae Nialina M. Smith §

(affix notarial seal) SN2 * Notary Public, Stz of Florida
‘3’ & Comvmnucn No CF 675380
orn®” My Conunission Eap 09730200t
13003 NOTAKY « Fla Ny Sarvce & Rondeg Co ,'l
A THATIATIALA I R HAAAM AR AN

PR s

FILE # 1026301 RD: J
Tozg3p 2 Jun 15 189 !
£ "Luke Brooker, Clerk, Hf;faggézgggwty

898 94 85v} X8

st SQI0O WIVI430 #*




Mr. John K. McClure June 8, 1999
Swaine, Harris, Sheehan & McClure, P.A. Page 2

3. It is understood that the current access road in Lots 17 and 16 of Block | of Lake
Joscphine Heights Subdivision does a0t follow the 10-foot casement. Theretore,
AgquaSource is granted unlimited entry and exit to the plant using the existing
road on property owned by Douglas E. Pugh. 1f and when AquaSource ceases the
use of the existing plant. AquaSource shall demolish and remove the facilities,
Once this is completed, AquaSource shall convey (or deed) the applicable parcel
consisting of the East 35 feet of Lot 16 of Block 1 of Lake Josephine Heights
Subdivision in its current condition at that time to Douglas E. Pugh ot no cost.

1 trust the foregoing agreements and understandings are consistent with the Parties under-
standing of the Transaction. Please have Darald Pugh and Douglas E. Pugh acknowledge
agreement with same in the space below and return a copy of this letter to me.
Sincerely,
ety
ol plealfeld
/ -

Michael J. Ashfield
Director, Transaction Specialist

MJA:tld

The foregoing is hereby acknowledged and agreed upon:
AquaSource Utility, Inc.

By:

Darald l‘u(g}h . ,/ Douglas E. Pugh D
By: e (/L;'/«)“% By @O‘L&E(ME by /L
bate: €= 7= 77 Date: Eﬁ'ﬂ‘qq

198 54 8G¥) )8

o SO WIOLAN #*




FLORIDA PUBLIC SERVICE COMMISSION
POCKET NO.D 603 L WSEXHIBIT, 2

COMPANY a A5l L, .Lne,
witness _Cudtomes Bl Robert Gilles

DATE D_ijl'_él D7




' ’ | SerwceTo L e | ‘Account Number gYh 5 b
A CLU A 5127 GRAND CONCoURSE 000902589 0645185

i SEBRING, FL 33875-6519 SEBRING LAKES
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W, Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 29, 2007 $ 134.28 June 20, 2007
Meter Data Meter Size Billing Period  Days Read Type Meter Readings Usage Unis
45770493 5/8 05/18/07 30 Actual 820000 8100 Gallons
04/18/07 Actual 811200
Average Daily Usage = 270 Gallons Total Days: 30 Total Usage: 8,100 Gallons
Billing Detail Water Usage Hlstory
Amount Owed from Last B|” ......................................... $ 23017 600 [ T T
Total Payments Received.........ccocovvvriivciiinnin e 230.17 . son
Balance.........ocoevveirrrc e . 0.00 2y w i
Water Base Facility Charge........cccoocoes coviovviernonn, 47.37 B w @ ¥ -
8,100 gallons @ $0.01073 pergallon ..o, 86.91 . %' 200 - M-8 i '54.? ﬁ 4 E
Total Water Charges ...........cuerueuuierrconininnississssesesesns 13428 . < oo b l EI
Amount Due 06/20/07 ..........ccccovrrvinninans trereerrenerenranes $ 134.28 - ) .
' Apr May Jun Jul Aug Sep Nov Dec Jan Fely Mar Apr May

1 t % , Read Types Wl Actual O Estimated & customer

OAm 2 9”‘ Yy wi» Slorida psc..com
e ww £-

ngmgfa@/\ /Wta (‘Ld\mtgbi%ﬂ‘ A loc,ke*s&-(—'}h ngs o0 368

1 5 ¢ : *Puplicat ons
) ) Q ) g
‘/U\M& ;QJ(U"CQ N ‘ ) . ’ ] @ ‘sﬁc'alf(‘(éf\{‘fﬂ
' ! ! ’ - M Fadky Ff’ r
Message Center &WOM@'L dj@ﬂ/u»/"ﬁ | Agua YitHes Flon'cla
= Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.

» Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and
would like to receive a free copy, please call 1.877. WTR.AQUA during business hours. Or visit us at www.aquautilitiesfiorida.com to see your report.

| Wi Geepgr Charle Crist <bdi1D
p/l(ﬂ;ﬁ{ "# ng , 03 @ Z&:ﬂJ% éﬁmﬁfgﬁ or’—mz%adgoi éwfhdwe[b)

1336933 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL528413PAP-515-A-0
_ _ o REV 01/07
Return this portion with your payment, vevice 10:
Keep top portion for your records. ROBERT GILLER
5127 GRAND CONCOURSE

A QU A Water Bill SEBRING, FL 33875-6519

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue e Bryn Mawr, PA 19010-3489

Account Number

000902589 0645185
Total Amount Due Due Date

$ 134.28 June 20, 2007

Amount Enclosed
Seq=44370 Cyc=33HI 1up=335900

S
1XRK KX AUTOX¥3-DIGIT 338 € 128 P 179 N i; I l

ROBERT GILLER RS L N L e

5127 GRAND CONCOURSE Please make check payable to Agqua Util. FL,
SEBRING FL 33875-6519 Print your account number on your check,
AR AR A nmt then mail to address on back.

0009025890L4518500000001342487



Service To: S : Accouint Number

* . ROBERT GILLER
AOUA 5127 GRAND CONCOURSE 000902589 0645185
‘ A~ SEBRING, FL 33875-6519 SEBRING LAKES
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com March 29, 2007 $ 140.60 April 20, 2007
Meter Data Meter Size Bilng Period Days  Read Type Meter Readings Usage Units
45770493 5/8 03/19/07 28 Actual 794900 11,900 Gallons
02/19/07 Actual 783000
Average Daily Usage = 425 Gallons Total Days: 28 Total Usage: 11,900 Galtons
Billing Detail Water Usage History
Amount Owed from Last Bill ..............ccccooovoivevecinn, $ 104.86 ;23 .
Total Payments Received...............cccovnrinrniininnnn, 0.00 . oo b
Balance........ccvuecniriineeennere s 104.86 §§ Y -
Water Base Fagility Charge...........coocoocoveeronnin, 9.68° E3 wl
11.900 gallons @ $0.00219 per gallon................ 26.06. 2 o b
Total Water CRAIGES ...............cooooccrevvvveressrrrrersresrrereeeon, 35,74 < oo b
Amount Due 04/20/07 .........coormneecireeeer e $ 140.60 )

Feb Mar Apr May Jun Jul Aug Sep Nov Dec Jan Feb Mar

Read Types: B Actual {J Estimated Customer

Placid Wi liHeS— 402 ~0678¢
(ase. — ,

Message Center OebriN Wﬂi{g&% d7]-S13A ; 2,50 por Hhousand
. L;M:J'S' ase — ! per 30.{ orl
C\g’m"s de Rase—||.50 per Qailon 3530 per o usond

Avon PC(VK ﬁbﬂ‘f’— coo .37 over 12,00 - 230

OOD -3
4,000 6,000 2.24 per 9“;::’0
ocO 9,000 2.28 W galion
1336933 & - r'z oo 2-32 ger gallon FL5284137

(O, 0
IMPORTANT NOTICE SEE REVERSE SIDE FOR OTHER INFORMATION PAP-515.A-0
REY 01/07

Return this portion with your payment, ~ S&7ViCe To
Keep top portion for your records. ROBERT GILLER

n: 5127 GRAND CONCOURSE
AQUA  Water Bill SEBRING, FL 33875-6519
Aqua Utilities Florida, Inc.

762 W. Lancaster Avenue e Bryn Mawr, PA 19010-3489 Account Number

000902589 0645185
Total Amount Due Due Date

$ 140.60  April 20, 2007

Amount Enciosed
Seq=4640 Cyc=33H) 1up=322375

= e _—
*¥AUTOx*SCH 5-DIGIT 33872 C 13 P 15 ﬂ Nj 1 ;r }[ W;

ROBERT GILLER SN S I U S WO

5127 GRAND CONCOURSE Please make check payable to Aqua Util. FL.
SEBRING FL 33875-6519 Print your account number on your check,

Ill”lll” IIII Illll I III”IIII IIIIII“IIIIIIII”IIIIIIIIII then ma” to address on baCk

0009025890L451850000000140L08

AR



Tel: 877.987.2782
Fax: 866.780.8292

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

ROBERT GILLER
5127 GRAND CONCOURSE
SEBRING, FL 33875-6519

Questions about your water service?...

Bill Date

e Mail: custserv@aquaamerica.com February 28, 2007 $ 104.86

: .Account Number

000902589 0645185

SEBRING LAKES

Contact us before the due date.
Due Date
March 21, 2007

Total Amount Due

eter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units
Meter Dat g
45770493 518 02/19/07 3 Actual 783000 10,400 Gallons
01/19/07 Actual 772600

Average Daily Usage & 335 Gallons Total Days: 31 Total Usage: 10,400 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ..........ooooocccoocorrecreero $ 72.40 el
Total Payments Received..........ccoccviviviviiiiiinicnn 0.00 . :zz
Balance ... s 72.40 Ze o b
Water Base Facility Chargs.........cc...co.coocvcevreininnne. 968 Lk wl

10,400 gallons @ $0.00219 per gallon.................. 22.78 8 NE S R
Total Water Chargas .......cocovvvveeie Lo e 32.48 < . ’
Amount DU@ 03/21/07 ... ceeaeae $ 104.86 )
Jan Feb Mar Apr May Jun Jul Aug Sep Nov Dec Jan Feb
Read Types: B Actual (0 Eestimated Customer

Message Center

1336933

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION

Return this portion with your payment.
Keep top portion for your records.

AQUA  Water Bill

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue o Bryn Mawr, PA 19010-3489

Seq=382 Cyc=33HI 1up=315651

*xAUTO**xSCH 5-DIGIT 33872 C 2 P Y
ROBERT GILLER
5127 GRAND CONCOURSE

SERBRING FL 33875-6519
miminmarnaamimarmisemnirmaml

TR

FL5284137

PAP-515-A-0
Servica To: REY 01107
ROBERT GILLER

5127 GRAND CONCOURSE

SEBRING, FL 33875-6519

‘Account Number

000902589 0645185

Total Amount Due Due Date

$ 104.86 March 21, 2007

Amount Enclosed

i

i
{
e

1 i
M

s B

Please make check payable to Aqua Util. FL.
Print your account number on your check,
then mail to address on back.

000902589064516500000001048k2



AQUA))

/@:%M -
'Aqua Utilities Florida, Inc.

Tel: 877.987.2782

e NP e
000887470 0630850

SEBRING LAKES

EARL MC DONALD
13721 CROW ST
SEBRING, FL 33875-9520

Questions about your water service?... Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mall: custserv@aquaamerica.com November 30, 2006 $ 50.99 December 27, 2006
Meter Data Meter Size Biling Period Days ~ Read Type Meter Readings Usage Units
45041586 5/8 11/20/06 63 Actual 534000 14,000 Gallons
09/18/06 Actual 520000
Average Daily Usage = 222 Gallons Total Days: 63 Total Usage: 14,000 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ..........cccoeeeereervnsseonns $ 0.00 w0 l
Total Payments Received........coooovvieicen i 0.00 . 0 [ N l. -
Balance..........cvvreervrininnncne e 0.00 §§ 00 TEREEHE
Water Base Facility Charge ...........cooovvrvvvvvrevnrnnen: 20.33 Eg vl ERE R SRR
14,000 galions @ $0.00219 per gallon.................. 30.66 g 100 -
Total Water Charges ... 50.99 < o BB EREEREEREERRE
Amount Due 12127106 ...........ccoermvmrremeresessenrsresesssrenns $ 50.99 o
Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Nov
Read Types: M Actual [0 Estimated Customer

Message Center
‘e TAS
,_7A‘7;~“‘“f50
s 7 P
b § r O 9
(0229
1336933

Q,/G}/er /OLO Lo #7.37
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FLORIDA PUBLIC SERVICE COMMISSION

pOCKET No.De3bs-we Exmimrr_37

ANY v i%
SvorrM:Ess ¢ uiiﬁmu Bill-Zarl nald
DATE Ole | 2 D?



-Service To:

' s B " Accouint N ‘
! '~ EARL MC DONALD
EARL MC DONAL 000887470 0630850
A l ' A / SEBRING, FL 33875-9520 SEBRING LAKES
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W, Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com January 30, 2007 $ 25.45 February 21, 2007
Meter Data Meter Size Biling Period Days ~ Read Type Meter Readings Usage Units
45041586 5/8 01/19/07 30 Actual 548200 7,200 Galions
12/20/06 Actual 541000
Average Daily Usage = 240 Gallons Total Days: 30 Total Usage: 7,200 Gallons
Billing Detail Water Usage Hlstory
Amount Owed from Last B[“ ........................................ $ 2501 300 e T
Total Payments RECEIVE. ..o 25.01 . 0 a e
Balance........ccovcrinnr i 0.00 Ly 20~ N
Water Base Facility Charge. ............ccooovoovvvrnirenn. 9.68 3w ER R
7.200 gallons @ $0.00219 per galion .........c......... 15.77 g o b - :
Total Water Charges ... 25.45 < 5 b :
Amount Due 02/21/07 .........ccocvrmveeiriinmreccnersirsnsenens $ 25.45 o
Dec Jan Feb Mar Apr May Jun Jul Aug Sep MNov Dec Jan
Read Types: B Actual [ Estimated Customer
Message Center
Wy "
Pio} 0] 2iay 9y 548 5007 o e
\\\'gaé
Q\O\"\‘%\%
FL5284137

1336933
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION



AQUA

'
Aqua Utilities Florida, Inc. Tel: 877.987.2782
762 W, Lancaster Avenue Fax: 866.780.8292
Bryn Mawr, PA 19010-3489

EARL MC DONALD
13721 CROW ST
SEBRING, FL 33875-9520

e Mail: custserv@aquaamerica.com February 28, 2007 $ 24.57

ccouvnt Number

000887470 0630850

SEBRING LAKES

Questions about your water service?... Contact us before the due date.

Total Amount Due Due Date

March 21, 2007

Meter Data Meter Size Biling Period Days Read Type Meter Readings Usage Units
45041586 5/8 02/19/07 31 Actual 555000 6,800 Gallons
01/19/07 Actual 548200
Average Daily Usage = 219 Gallons Total Days: 31 Total Usage: 6,800 Gallons
Billing Detail Water Usage HIStOI’Y
Amount Owed from Last Bill ........c.c.ccoovvviiviiieiciciinns $ 2545 wpme g
Total Payments ReceiVed. .........c.coooviinniionininis 25,45 o B
BalanCe....cov i 0.00 3 AN
Water Base Facility Charge...........cccoovvcoorrnrirnnne 9.68 Es  wmp
6,800 gallons @ $0.00219 per gallon .................. 14.89 ? B 100 N
Total Water CHaIgES ..ov.vvv e 2457 2 ol B
Amount Due 03/21/07 ....oooveeveriiincecreniiens $ 24.57

Message Center

1336933

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION

0

Jan Feb Mar Apr May Jun Jul Aug Sep Nov Dec Jan Feb

Read Types: B Actual ] Estimated Customer

FL5284137
PAP-515-A-0
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ServuceTo s AT Account Number
13751 CROW T 000887470 0630850

A Of\,LJ A Q_)i} SEBRING, FL 33875-9520 SEBRING LAKES

v -
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com March 29, 2007 $ 21.94 April 20, 2007
Meter Data Meter Size Biling Period Days  Read Type Meter Readings Usage Units
45041586 5/8 03/19/07 28 Actual 560600 5,600 Gallons
02/19/07 Actual 555000
Average Daily Usage = 200 Gallons Total Days: 28 Total Usage: 5,600 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill § 2457 300 o e
Total Payments ReCEIVEd. ...........ccovvvvrvcnrnirineireinnn, 2457 N 20
Balanee.......c.ocvvreeermmnire e 0.00 % 2005
Water Base Facility Charge..........ccccorvvvirerrirnns 9.68 §§ wAEREEREARE
5,600 gallons @ $0.00218 per gallon ..o, 12.26 =3 - - H- -
Total Water Charges ... 21.94 < SRR ERER
Amount Due 04/20/07 ...........ccccorevereersenmcreernereesmrmennas $ 21.94 o :
Feb Mar Apr May Jun Jul Aug Sep Nov Dec Jan Feb Mar
Read Types: B Actuat [J Estimated Customer
Message Center
1336933 FL5284137

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION PAP-515-A-0




t Number

EARL MC DONALD ‘ 000887470 0630850

A U A 13721 CROW ST
. SEBRING, FL. 33875-9520 SEBRING LAKES
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W, Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 01, 2007 $ 54.85 May 23, 2007
Meter Data Meter Size Biling Period Days  Read Type Meler Readings Usage Units
45041586 5/8 04/18/07 30 Actual 569300 8,700 Gallons
03/19/07 Actual 560600
Average Daily Usage = 290 Gallons Total Days: 30 Total Usage: 8,700 Galions
Billing Detail Water Usage H:story
Amount Owed from Last Bill .............cccooooviiieiiiiinnn, $ 21.94 e T
Total Payments Received.............ccocccvinivivcvcrnnininins 21.94 20 11
g
Balance..........corviircceer e 0.00 Ze 20
Total Water Charges ...........ccc........ wwe2 179 oS 5485 5 wof
Amcunt Due 05/22/07 ... $ 5485 %'3’" 100 b1

50 1

0 “Mar Apr May Jun Jul Aug Sep Nov Dec Jan Feb Mar Apr

Read Types: M Actual O Estimated Customer

/U‘;)( N /¢
Message Center e, ){
. Please note your account number is a 16-digit number, The full 16-digits must be provided to ensure correct posting of your Aqua payment B

&\

=
Z C’d/;
LQ/W )5277‘ MCresye Olfb\/}Vﬂ—]"b ] .
(,L)bjff hose 78 3000 g)/,:
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INF RMATION FL528413727 51540

1336933



' , vild sl ' " e , % e e
EARL MC DONALD
AOUA 5751 GROW ST 000887470 0630850
i — SEBRING, FL 33875-9520 SEBRING LAKES
¢ L
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bili Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 29, 2007 $ 17291 June 20, 2007
Meter Data Meter Size Biling Peried Days  Read Type Meter Readings Usage Units
45041586 5/8 05/18/07 30 Actual 581000 11,700 Gallons
04/18/07 Actual 569300
Average Dailly Usage = 390 Gallons Total Days: 30 Total Usage: 11,700 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill.........ccoovvvvvvioirrrveveceereeren $ 54.85 ;wg L
Total Payments Received..........c.cooviiiiieniiiinn, 54.85 o 300 b e
BalanCe ...cucv et et s 0.00 e 20 [ ‘ e
Water Base Fagility Charge..........oocooovvvieviininnns 47.37 §§ 20 11 ' l 1B
11,700 galions @ $0.01073 per gaflon................. 12554 3 il ' :
Tolal Water Charges ...........oevcvmmreveronniveicrionnennions 172.91 < ol ‘ ﬂ
Amount Duie 08120107 ... $ 172.91 ; N B B §
Apr May Jun Jub Aug Sep Nov Dec Jan Feb Mar Apr May
Read Types: B Actual [0 Estimated [ Customer

O,oo02149

Message Center

» Plgase hote your account nurber is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.
» Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and
would like to receive a free copy, please call 1.877 WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report.

1336933 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION EL5284137AP-515-4
REV 01/




Service To: v Actotnt Number :

Ld - ’ : . .
JOHN DELISA
A O U A 13500 TANGELO ST 000887362 063074
~—— . SEBRING, FL. 33875-9738 SEBRING LAKES
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bili Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail; custserv@aquaamerica.com May 29, 2007 $ 111.75 June 20, 2007
Meter Data Meter Size Biling Period Days  Read Type Meter Readings Usage Unit
45041592 5/8 05/18/07 30 Actual 344100 6,000 Ga
. 04/18/07 Actual 338100
Average Daily Usage = 200 Gailons Total Days: 30 Total Usage: 6,000 Gal
Billing Detail Water Usage History
Amount Owed from Last Bill ..........oovvcrvverecrorererriienne $ 48.59 0 R T
Total Payments Received...........ccoooviiinnininiicciinn, 48.59 o 200 o
BAIAICE ...cvvrvevrvenrcenennsrcensssssssssssssssesssnssmssssasssnssssssscansens 0.00 £e ol
Water Base Faoility Charge..........coo.coovvvcrerrnnnnn., = 4737+ 85 oo
6,000 gallons @ $0.01073 per gallon ................ ~ 64.38 g ol
Total Water CRAMGES .......c.oc.ovevveerie e 111.75 < S0
Amount Due 06/20/07 ........ccoorreeerrrinie e $ 111.75 : 22 _
@ Apr May Jun Jul Aug Sep Nov Dec Jan Feb Mar Apr May
‘ &1—\ ) O Read Jypes: B Actual [ Eestimated Customer
- /‘ l\l L

Message Center

® Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.
* Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. if you do not receive a copy of the report by eary July an
would like to rzceive a free copy, please call 1.877. WTR. AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report.

1336933 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL528413PAP-5"
. REV

FLORIDA PUBLIC SERVICE COMMISSION

DOCKET NO.Dbb3 b wrxumir__ 3

COMPANY Ut el
WITNESS customer Bill- Sown Delisa
DATE o.u,h;) 07




- Numb

AOUA oa0b TANGRLO ST 000887362 0630744
’ e

SEBRING, FL 33875-9738 SEBRING LAKES
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 01, 2007 $ 48.59 May 23, 2007
Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units
45041592 5/8 04/18/07 30 Actual 338100 7,200 Gallons
03/18/07 Actual 330900

Average Daily Usage = 240 Gallons Total Days: 30 < Total Usage: 7,200 Gallons
Billing Detail 7 3 %’/ 7 7 ? [/l/ Water Usage History
Amount Owed from Last Bill ..o $ 20.41 ol I
Total Payments Received. ..., 20.41 s 200 [
BalANCR e.eveveeeiveeereeres et senesesssasesbens e st assrenans 0.00 L foq I
Total Water Charges ........ 48.59 3 125 [
Amount Due 05/23/07 $ 48.59 -

&

Mar Apr May Jun Jul Aug Sep Nov Dec Jan Feb Mar Apr

Read Types: B Actual [0 Eestimated Customer

2 '25¢
é/a%a
Message Center 7( "{-

= Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL5284137°AP-515-A-0
R
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ServxceTm e  Aceourt Number

TN~ T DENNIS SIMINIAK
AO U A 5502 PRINCE AVE 000903811 0646331
- SEBRING, FL 33875-6543 SEBRING LAKES
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 28, 2007 $ 89.22 June 20, 2007
Meter Data Meter Size Biliing Period Days Read Type Meter Readings Usage Units
45041593 5/8 05/18/07 30 Actual 408300 3,900 Gallons
04/18/07 Actual 404400
Average Daily Usage = 130 Gallons Total Days: 30 Total Usage: 3,900 Gallons
Billing Detail Water Usage Hlstory
Amount Owed from Last Bill ..................ooooooverrierierirren $ 46.91 wpm
Total Payments Received..............cccccoovveieiviiiieniiins 46.91 . oy
BalANCE cvever v ensessrssssssssssssnssssessssssss s snssenens 0.00 g, wmp
Water Base Facility Charge..........c.cccoovvreerevicnnn, 47.37 3 § 150 b
3,900 gallons @ $0.01073 per gallon ................... 41.85 5‘5’ 100 |-
Total Water Charges ..., 89.22 < s |8
Amount Due 06/20/07 ...........cccovcirevcevereernrirenisnsenessnens $ 89.22 o LI : B ' ‘o
Apr May Jun Jul Aug Sep Nov Dec Jan Feb Mar Apr May

Read Types: B Actual (0 Estimated Customer

Message Center

® Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.
® Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and
would like to receive a free copy, please call 1.877. WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report.

1336933 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL52841 3PAP- 5151&(‘8
i
- - "7 Return this portion with your payment. Service Tor
DENNIS SIMINIAK

Keep top portion for your records.
A QJ A water Bi | I 5502 PRINCE AVE
SEBRING, FL 33875-6543
Aqua Utilities Florida, Inc.

762 W. Lancaster Avenue Mawr, PA 19010-3489
aster Avenue o Bryn Mawr, 010-3 Account Number

000903811 0646331

Amount Withdrawn Withdrawn On or After
$ 89.22 June 20, 2007
$eq=44374 Cyc=33HI 1up=335900 Do Not Pay
il will be pai N
sossarsTor-DTGIT 538 C 126 7 17

DENNIS SIMINIAK
5502 PRINCE AVE

SEBRING FL 33875-6543
miminmamaamimammminismanmi

000"038110kL46331000000008922k



A

Legal Notice
Notice of Commission Customer Service Hearings

RE: Application by Aqua Utilities Florida, Inc. (Utility) for rate increase in Alachua, Brevard, Highlands,
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and
Washington counties, Florida. (Docket No. 060368-WS)

Date of Publication: May 22, 2007

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in
the above-referenced docket to consider the Utility’s application for an increase in water and wastewater
rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam,
Seminole, Sumter, Volusia and Washington counties, Florida. The purpose of the customer service
hearings is to allow customers the opportunity to comment on the Utility’s proposed final rates or service.
The nearest customer service hearing to you will be conducied at the following time and place:

Date and Time: June 13, 2007 at 10:00 a.m.

Place: Highlands County Administration Building
Board Chambers (Room B104)
600 Commerce Street
Sebring, FL 33871

At the hearing, customers will be given opportunity to present testimony and other evidence concerning
the Utility’s proposed rates or service. All witnesses shall be subject to cross-examination at the
conclusion of their testimony.

Any customer comments regarding the Utility’s service or the proposed rate increase should be addressed
to the Office of Commission Clerk, Florida Public Service Commission, 2540 Shumard Oak Boulevard,
Tallahassee, Florida 32399-0850. Such comments should identify Docket No. 060368-WS assigned to
this proceeding.

Any person requiring some accommodation at this hearing because of a physical impairment should call
the Commission’s Division of Regulatory Compliance and Consumer Assistance at 800.342.3552 at least
48 hours prior to the hearing. Any person who.is hearing or speech impaired, please contact the Florida
Public Service Commission using the Florida Relay Service, which can be reached at 800.955.8771
(TDD).

FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NO.0lop3(% WSexumIT Y O

COMPANY Haua Up'ltiec £L. T nc.

WITNESS _N\0hce o SeiVice Wemeaine-
DATE D(o]/ngBD i
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