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Docket No. 060262-WS Date Docketed: 03/20/2006 Title: Application for increase in water and wastewater rates qin
Pasco County by Labrader Utilities, Inc.
Company: Labrador Utilities, Inc.
0fficial Filing Date: Expiration:
Last Day to Suspend: _____
Referred to: CCA MpP {ECR) GCL PIF RCA SCR SGA
(‘)" indicates OPR) | ] [ x T x 7 ] ] I
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
Due Dates
OPR_Staff @ Current CASR revision level Previous Current
1.
2.
3.
4.
5.
6.
7.
Staff Counsel 8.
9.
10.
0CRs 11.
12.
13.
14.
15.
16.
7.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29,
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32,
Full Commission ____ Commission Panel __ [33.
Hearing ___ Staff _ |34
35.
Date filed with CCA: 36.
37.
Initials OPR 38.
Staff Counsel 39,
40,
Section 3 - Chairman Completes Assignments are as follows:
- Hearing Officer(s) Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
Exam
ALL ED | DS|{ AR | CT ™ ED DS AR CT | ™
Where panels are assigned the senior Commissioner is Panel Chairman:
the identical panel decides the case. Approved:
Where one Commissioner, a Hearing Examiner or a Staff Member is Date:

assigned the full Commission decides the case.
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Docket No. 060262-W5 Date Docketed: 03/20/2006 Title: Application for increase in water and wastewater rates in

Pasco County by Labrador Utilities, Inc.

Company: Labrador Utilities, Inc.

Official Filing Date: ____ Expiration:
Last Day to Suspend:
Referred to: CCA CMP (ECR) GCL PIF RCA SCR SGA
(*Q" _indicates OPR) [ [ [ x [ x T I [
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770
Due Dates
OPR Staff T Rendell, G Edwards IEI Current CASR revision level Previous Current
T Joyce, M Willis
1. MFRs Due NONE 08/31/2006
2. Revised CASR Due NONE 09/29/2006
3.
4.
5.
6.
7.
Staff Counsel C Keating 8.
9.
10.
OCRs 11.
12.
13,
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission _X Commission Panel __ |33.
Hearing ___ Staff _ |34
35.
Date filed with CCA: 03/29/2006 36.
37.
Initials OPR 38.
Staff Counsel 39.
40.
Section 3 - Chairman }) Assignments are as follows:
- Hearing Officer(s) Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
Exam
ALL ED | DS ] AR | CT ™ ED DS AR CT | ™
X X

Where panels are assigned the senior Commissioner is Panel Chairman:

the identical panel decides the case. Approved: gD [ a,v\f‘
29/2 N

Where one Commissioner, a Hearing Examiner or a Staff Member is Date:
assigned the full Commission decides the case.

PSC/CCAO15-C (Rev. 01/03) * COMPLETED EVENTS
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Section 1 - Bureau of Records Complete” ~~

Docket No.060262-WS Date Docketed: 03/20/2006 Titie: Application for increase in water and wastewater rates in

Pasco County by Labrador Utilities, Inc.

Company: Labrador Utilities, Inc.

Official Filing Date: 05/15/2006 Expiration: 10/15/2006
Last Day to Suspend: 07/18/2006
Referred to: CCa cmp (ECR) GCL PIF RCA SCR SGA
Q" _indicates OPR) | | I x 1 x ] I x ] i |
Section 2 - OPR letes and returns to CCA in 10 workdays. Time Schedule
Program Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
Due Dates
OPR Staff T Rendell, G Edwards El Current CASR revision level Previous Current
T Joyce, M Willis
1 Staff Recommendation - Interim NONE 07/06/2006
2 Agenda - Interim NONE 07/18/2006
3 Standard Order - Interim NONE 08/07/2006
4 Revised CASR Due SAME 09/29/2006
5.
6.
7.
Staff Counsel C Keating 8.
9.
10.
OCRs 11.
12.
13.
14.
15.
16.
17.
18.
19,
20.
21.
22.
23.
24.
25.
26.
27.
28.
29,
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission _X Commission Panel __ |33.
Hearing Examiner __ Staff |34
35.
Date filed with CCA: 06/01/2006 36.
37.
Initials OPR 38.
Staff Counsel 39.
40.
Section 3 - Chairman Completes Assignments are as follows:
- Hearing Officer(s) Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
Exam
ALL ED DS AR cT ™ ED DS AR T ™
X X
Where panels are assigned the senior Commissioner is Panel Chairman:
the identical panel decides the case. Approved: E/B I -a\.,\r
Where one Commissioner, a Hearing Examiner or a Staff Member is Date: 0670172006

assigned the full Commission decides the case.

PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS
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Case Scheduling/Rescheduling Advice
Last Revised 08/25/2006 at 11:31 a.m.

Page1o0f1
To: Commissioner Deason X| Deputy Executive Director Economic Regulation
Commissioner Arriaga x| General Counsel Court Reporter
Commisstoner Carter N Strategic Analysis & Gov. Affairs Staff Contact - Troy Rendell
Commissioner Tew X{ Commission Clerk & ADM Services

Executive Director || Competitive Markets/Enforcement
Public Information Officer X Reg. Compliance/Consumer Asst.

From: Office of Chairman Lisa Edgar

Docket Number: 060262-WS — Application for increase in water and wastewater rates in Pasco County by Labrador Utilities, Inc.

1. Schedule Information

Event Former Date] New Date Location / Room Time

Customer Meeting 11/15/2006 | Zephyrhills 6:00 p. - 10:00 p.

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |ED |DS |AR |ICT [TW ALL |ED |DS AR |(CT |[TW
X X
Prehearing Comimissioners Commissioners
Officer
ED |DS |AR |CT |TW|ADM ED |DS |AR |CT [ TW{ADM
X
Remarks:

Customer Meeting

PSC/CHM 8 (09/2005) CCS Form Number: 060262-WS-00001-001



Case Assignmen chedulin rd Page 1 of 1

~

ion 1 - Bur of Records let

Docket Nec. 060262-WS Date Docketed: 03/20/2006 Title: Application for increase in water and wastewater rates in

Pasco County by Labrador Utilities, Inc.

Company: Labrador Utilities, Inc.

Official Filing Date: 08/22/2006 Expiration: 01/22/2007
Last Day to Suspend: 10/21/2006
Referred to: CCA cMP (ECR) GCL PIF RCA SCR SGA
Q" indicates OPR) I I P x_ 1T x 1 [ x| ] |
Section 2 - OPR Completes and returns to CCA in 10 workdays. Ti dul
Program Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770
Due Dates
OPR Staff T Rendell, S Bruce m Current CASR revision level Previous Current
L Bulecza-Banks
G Edwards, T Joyce 1. Audit Report Due NONE 09/26/2006
J Lingo 2. FAW Notice Filed for Customer Meeting SAME 10/17 /2006
3. Company Response to Audit Report NONE 10/20/2006
4. Customer Meeting SAME 11/15/2006
5. Staff Recommendation NONE 12/27/2006
6. Agenda NONE 01/09/2007
7. PAA Order NONE 01/29/2007
Staff Counsel € Keating 8. Protest Period Expires NONE 02/19/2007
9, Consummating Order if No Protest NONE 02/22/2007
10. Revise CASR jf Protest Filed NONE_ 03/09/2007
OCRs 11.
12.
13.
14.
15.
16.
17.
18,
19,
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission _X_ Commission Panel __ |33.
Hearing Examiner __ Staff —_ |3
35.
Pate Filed with CCA: 08/29/2006 36.
37.
Initials OPR 38.
Staff Counsel 39,
40.
tion 3 - Chairman 1 Assignments are as follows: CgkA‘
- Hearing Officer(s) Prehearing Officer
Commissioners Hrg Staff Commissicners ADM
Exam
ALL ED | DS} AR | CT ™ ED DS AR CT | ™
X X
Where panels are assigned the senior Comwissioner is Panel Chairman:
the identical panel decides the case. Approved: &{ M
Where one Commissioner, a Hearing Examiner or a Staff Member is Date: 0872972006

assigned the full Commission decides the case.

PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS
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Case Scheduling/Rescheduling Advice
Last Revised 08/29/2006 at 1:34 p.m.

Page 1 of 1
To: Commissioner Deason Deputy Executive Director Economic Regulation
Commissioner Arriaga General Counsel Court Reporter
Commissioner Carter Strategic Analysis & Gov. Affairs Staff Contact - Troy Rendell
Commissioner Tew Commission Clerk & ADM Services
Executive Director Competitive Markets/Enforcement

| Public Information Officer (X! Reg. Compliance/Consumer Asst.
From: Office of Chairman Lisa Edgar

Docket Number: 060262-WS -- Application for increase in water and wastewater rates in Pasco County by Labrador Utilities, Inc.

1. Schedule Information

Event Former Date] New Date Location / Room Time

Customer Meeting 11/15/2006 111/01/2006 |Zephyrhills 6:00 p. - 10:00 p.

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exarn. Exam.

ALL |ED DS |AR |[CT |TW ALL |ED [DS AR |CT |TW

X X
Prehearing Commissioners Commissioners
Officer

ED |DS |AR|CT {TW{ADM ED |DS |AR |CT |TW]ADM

X
Remarks: |cycomer Meeting

PSC/CHM 8 (05/2005) CCS Form Number: 060262-WS-00001-002



cor Page 1 of 1

Section_1 - Bureay of Records Completer
Docket No.(060262-WS Date Docketed: 03/20/2006 Title:

~—

Application for increase in water and wastewater rates in
Pasco County by Labrador Utilities, Inc.

Company: Labrador Utilities, Inc.

Official Filing Date: 08/22/2006
Last Pay to Suspend: 10/21/2006
Referred to: CCA CMP (ECR) GCL

Expiration: 22/2007

PIF SCR SCA

("Q" indicates OPR) | | | x | x 1 1 X | i

S¢ction 2 - OPR Completes and returns to CCA in 10 workdays.
Program Module Alda)

Iime Schedule
WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT

IT IS TENTATIVE AND SUBJECT TO REVISION.

FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770

Due Dates

OPR Staff

T Rendell, S Bruce

[:] Current CASR revision level

Previous

Current

L Bulecza-Banks
G Edwards, T Joyce

1.

J Lingo

2.

3.

4.

Audit Report Due

SAME

09/26,/2006

FAW Notice Filed for Customer Meeting _

10/17/2006

10/03/2006

Company Response to Audit Report

SAME

10/20/2006

Customer Meeting

11/15/2006

11/01/2006

6.
7.

Staff Counsel C Keating

8.

9.

10.

OCRs

11.

12.

13.

14.

15,

l6.

17.

18.

Staff Recommendation

12/27/2006

5genda

01/09/2007

PAA Order

01/29/2007

Protest Period Expires

02/19/2007

02/22/2007

Consummating Order if No Protest

03/09/2007

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

Recommended assignments for hearing
and/or deciding this case:

Full Commission _X_ Commission Panel __
Hearing Examiner __ Staff

Date filed with CCA: 08/31/2006

29.
30.
31.
32,
33.
34,
35.
36.

Initials OPR

37.
38.

Staff Counsel

39.

40,

ion 3 - Chain

- _Hearing Officer(s)

Assignments are as follows: C—S RA

Prehearing Officer

Hrg
Exam

Commissioners

ALL ED | D5 | AR | CT ™

Staff

Commissioners

ED DS AR T | ™™

ADM

X

X

Where panels are assigned the senior Commissioner is Panel Chairman:
the identical panel decides the case.

Where one Commissioner, a Hearing Examiner or a Staff Member is
assigned the full Commission decides the case.

PSC/CCAD1S5-C (Rev. 01/03) * COMPLETED EVENTS

Approved:

Date:

LN,

08/31/2006
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Case Scheduling/Rescheduling Advice

Last Revised 09/26/2006 at 9:36 a.m. Page1 of 1
To: Commissioner Deason Deputy Executive Director Economic Regulation
Commissioner Arriaga General Counsel Court Reporter
Commissioner Carter Strategic Analysis & Gov. Affairs Staff Contact - Troy Rendell
Commissioner Tew Commission Clerk & ADM Services
Executive Director Competitive Markets/Enforcement

Public Information Officer X] Reg. Compliance/Consumer Asst.
From: Office of Chairman Lisa Edgar

Docket Number: 060262-W$ -- Application for increase in water and wastewater rates in Pasco County by Labrador Utilities, Inc.

1. Schedule Information

Event Former Date| New Date Location / Room Time

Customer Meeting 11/01/2006 [11/02/2006 |Zephyrhills 6:00 p. - 10:00 p.

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL {ED |DS |AR [CT |TW ALL |ED |DS |AR |CT |TW
X X
Prehearing .. ..
Commissioners Commissioners
Officer
ED |DS |AR |CT [TW|ADM ED |DS |AR CT |[TW|ADM
X
Remarks:

Customer Meeting

PSC/CHM 8 (09/2005) CCS Form Number: 060262-WS-00001-003



_— A~

Case Scheduling/Rescheduling Adyvice

Last Revised 10/06/2006 at 12:04 p.m.

Pagelofl
To: Commissioner Deason Deputy Executive Director Economic Regulation
Commissioner Arriaga General Counsel Court Reporter
Commissioner Carter Strategic Analysis & Gov. Affairs Staff Contact - Troy Rendell
Commissioner Tew Commission Clerk & ADM Services
Executive Director Competitive Markets/Enforcement

Public Information Officer [X) Reg. Compliance/Consumer Asst.
From: Office of Chairman Lisa Edgar

Docket Number: 060262-WS -- Application for increase in water and wastewater rates in Pasco County by Labrador Utilities, Inc.

1. Schedule Information

Event Former Date] New Date Location / Room Time

Customer Meeting - 11/02/2006 |Cancelled |Zephyrhills 6:00 p. - 10:00 p.

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Ofﬁcers Exam. Exam.
ALL{ED |DS (AR |[CT |TW ALL |ED |DS |AR |CT |TW
X X
Prehearing Commissioners Commissioners
Officer
ED |DS | AR |CT |[TW]ADM ED | DS [AR [CT |TW|ADM
X
Remarks:

Customer meeting canceled

PSC/CHM 8 (09/2005) CCS Form Number: 060262-WS-00001-004
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Case Scheduling/Rescheduling Advice

Last Revised 10/06/2006 at 1:55 p.m. Page 1 of 1
To: Commissioner Deason Deputy Executive Director Economic Regulation
Commissioner Arriaga General Counsel Court Reporter
Commissioner Carter Strategic Analysis & Gov. Affairs Staff Contact - Troy Rendell
Commissioner Tew Commission Clerk & ADM Services
Executive Director Competitive Markets/Enforcement

Public Information Officer i Reg. Compliance/Consumer Asst.

From: Office of Chairman Lisa Edgar

Docket Number: 060262-WS -- Application for increase in water and wastewater rates in Pasco County by Labrador Utilities, Inc.

1. Schedule Information

Event Former Date| New Date Location / Room Time

Customer Meeting 11/02/2006 | Zephyrhills 6:00 p. - 10:00 p.

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Examn.

ALL |ED DS [ARICT |TW ALL |ED |DS [AR ICT |TW

LX X
Prehearing Commissioners Commissioners
Officer

ED|DS |AR |CT |TW|ADM ED | DS {AR |CT |TW]ADM

X
Remarks: |cystomer meeting

PSC/CHM 8 (09/2005) CCS Form Number: 060262-WS-00001-005
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Page 1 of 1

Docket No.060262-WS Date Docketed: 03/20/2006 Title: Application for increase in water and wastewater rates in
Pasco County by Labrador Utilities, Inc.
Company: Labrador Utilities, Inc.
Official Filing Date: 08/22/2006 Expiration: 01/23/2007
Last Day to Suspend: 10/21/2006
Referred to: CCA CMP (ECR) GCL PIF RCA SCR SGA
("O" indicates OPR) [ 1 [ x T x 7 [ x ! i
ection 2 - OPR_C and returns to CCA in 10 workdays. Time Schedule
Program Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments |FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770
Oue Dates
QPR_Staff T Rendell, S Bruce Izl Current CASR revision level Previous Current
£ Bulecza-Banks
G Edwards, T Joyce 1. Audit Report Due SAME 09/26/2006
J Lingo 2. FAW Notice Filed for Customer Meeting 10/17/2006 | 10/03/2006
3. Company Response to Audit Report SAME 10/20/2006
4. Customer Meeting 11/01/2006 | 11/02/2006
5. Staff Recommendation 12/27/2006 | 01/10/2007
6. Agenda 01/09/2007 01/23/2007
7. PAA Order 01/29/2007 | 02/12/2007
Staff Counsel C Keating 3. Protest Period Expires 02/19/2007 | 03/05/2007
9. Consummating Order if No Protest 02/22/2007 | 03/08/2007
10, i i i 03/09/2007 | 04/06/2007
OCRs 11.
12.
13.
14,
15,
16.
17.
18.
19.
20.
21.
22.
23,
24.
25.
26.
27.
28.
29,
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission _X Commission Panel __ |33.
Hearing Examiner ___ Staff 134
35.
Date filed with CCA: 09/27/2006 36.
37.
Initials OPR 38.
Staff Counsel 39.
40.
Section 3 - Chairman Completes Assignments are as follows:
- Hearing Officer(s) Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
Exam
ALL ED bs AR cT W ED 43 AR cT ™
X X
Where panels are assigned the senior Commissioner is Panel Chairman:
the identical panel decides the case. Approved: 58 [ M
Where one Commissioner, a Hearing Examiner or a Staff Member is Date: o
assigned the full Commission decides the case. [Oholgb

PSC/CCA0L5-C (Rev. 01/03)

* COMPLETED EVENTS




Case Assignment _and Scheduling Record Page 1 of 1
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Section 1 - Bureau of Records gmg!g;;g? “
Docket No.060262-WS Date Docketed: 03/20/2006 Title: Application for increase in water and wastewater rates in

Pasco County by Labrador Utilities, Inc.

Company: Labrador Utilities, Inc.

0fficial Filing Date: 08/22/2006 Expiration: 01/23/2007
Last Day to Suspend: 10/21/2006
Referred to: CCA Mp (ECR) GCL PIF RCA SCR SGA
(‘0" indicates OPR) | | [ x | x ] | x | ] |
Section 2 - OPR Completes and returns to CCA in 10 workdays. Ti 1
Program Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770
Due Dates
OPR Staff T Rendell, S Bruce El Current CASR revision level Previous Current
C Bulecza-Banks
G Edwards, T Joyce 1. Customer Meeting 11/01/2006 | 11/02/2006
J Lingo 2. Company Response to Audit Report 10/20/2006 | 11/09/2006
3. Staff Recommendation 12/27/2006 | 01/10/2007
4. Agenda 01/09/2007 | 01/23/2007
5. PAA Order 01/29/2007 | 02/12/2007
6. Protest Period Expires 02/19/2007 | 03/05/2007
7. Consummating Order if No Protest 02/22/2007 | 03/08/2007
Staff Counsel € Keating 8. Revise CASR if Protest Filed 03/09/2007 | 04/06/2007
9.
10.
OCRs 11.
12.
13,
14,
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission _X Commission Panel _ {33.
Hearing Examiner  Staff |34
35.
Date filed with CCA: 10/17/2006 36.
37.
Initials OPR 38.
Staff Counsel 39.
40.
Section 3 - Chairman Completes Assignments are as follows:
- Hearing Officer(s) Prehearing Officer
Commissioners Hrg Staff Comnissioners ADM
Exam
ALL ED | DS | AR | CT ™ ED DS AR CT | W
X X
Where panels are assigned the senior Commissioner is Panel Chairman: .
the identical pane! decides the case. Approved: &0 ( M
Where one Commissioner, a Hearing Examiner or a Staff Member is Date: 10/1772006

assigned the full Commission decides the case.

PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS




Section 1 - Bureau of Records Completd ™

e Assignment an

Docket No.060262-WS Date Docketed: 03/20/2006

Company: Labrador Utilities, Inc.

Official Filing Date: 08/22/2006
Last Day to Suspend: 10/21/2006
Referred to:
Q)" indicates OPR)

heduling Record

o~

Page 1 of 1

Title: Application for increase in water and wastewater rates in

Pasco County by Labrador Utilities, Inc.

Expiration: 01/23/2007

ADM CLK CMP

(ECR)

GCL

PIF

RCA

SCR SCA

X__|

X

x|

Section 2 - OPR Completes and returns to CCA in 10 workdays.

Program Module Al(a)

Staff Assignments

QPR_Staff T Rendell, S Bruce

C Bulecza-Banks

[:] Current CASR revision level

Time Schedule

WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770

Due Dates

Previous

Current

G Edwards, J Lingo

Staff Counsel R Jaeger

-

Recommended assignments for hearing

and/or deciding this case:

Full Commission _X Commission Panel __

Hearing Examiner __ Staff

Date filed with CCA: 04/10/2007

Initials OPR

Staff Counsel

39,

40.

Protest Period Expires

02/18/2007

03/05/2007

Close Docket or Revise CASR

NONE

07/31/2007

Section ~ Chairman Completes

~ Hearing Officer(s)

Assignments are as follows:

Prehearing Officer

Commissioners

ALL ED | CT | MM | C1 2

Hrg
Exam

Staff

Commissioners

X

T

C1l

2

ADM

X

Where panels are assigned the senior Commissioner is Panel Chairman:
the identical panel decides the case.
Where one Comnissioner, a Hearing Examiner or a Staff Member is

assigned the full Commission decides the case.

PSC/CCA015-C (Rev. 01/03)

* COMPLETED EVENTS

Approved:

Date:

EA) [l

04/10/2007




CCA Official Filing .~
wrT7/24/2006 11:59 AM*** *hRk —_ »*]

v

Matilda Sanders Vae - O~ 0629 - PCo —w5sS

From: Patti Zellner

Sent; Monday, July 24, 2006 12:00 PM
To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 71242006 11:59:00 AM

Docket Number: 060262-WS

Filename / Path: 060262-Order.Ack.Interv.wck.doc

ORDER ACKNOWLEDGING INTERVENTION



CCA Official Filing

8/7/2006 10:18 AM* wxkakkatix 10:18 AMFFFF*rxrEx Timolyn Henry******]
Timolyn Henry P 0h -0 b8 - RPEWS

From: Patti Zellner .

Sent: Monday, August 07, 2006 10:18 AM =

To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 8/7/2006 10:17:.00 AM

Docket Number: 060262-WS

Filename / Path: 060262-Order.July.18.wck.doc -

/ J”‘ﬁM
ek
ORDER SUSPENDING PROPOSED FINAL RATES AND
GRANTING INTERIM RATES SUBJECT TO REFUND




CCA Official Filing****2/13/2007 3:17 PM saane .

f—
Matilda Sanders Fse - 07-0129 —~5¢- (IS
From: Janice Banka
Sent: Tuesday, February 13, 2007 2:31 PM P
To: CCA - Orders / Notices 5
Subject: Order / Notice Submitted
Date and Time: 2113/2007 2:28:00 PM
Docket Number: 060262-WS
Filename / Path: 2006/060262/0602620r.rrj.doc

Order Initiating Show Cause Proceedings and Notice of Proposed Agency Action Order Denying Rate Increase and Requiring
Refunds.

Number of pages in order - 15.

Thanks "J"

Janice R. Banka

Deputy Clerk

Florida Public Service Commission
Office of the General Counsel
Economic Regulation Section
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850
850-413-6210 (voice)
850-413-6211 (fax)

jbanka@psc.state.fl.us ) } 5




CCA Official Filing****3l9120ﬁ=25 AM it

. . gl ; .
Matilda Sanders ¥5C - D7 -0AVT (B ~ [
From: Pauline Evans
Sent: Friday, March 09, 2007 9:20 AM |
To: CCA - Orders / Notices s
Subject: Order / Notice Submitted
Date and Time: 3/9/2007 9:19:00 AM
Docket Number: 060262-WS
Filename / Path: 060262co.rrj.doc
CONSUMMATING ORDER

Pauline Evans

Office of the General Counsel
Florida Public Service Commission
2540 Shumard Oak Bivd
Tallahassee, FL 32399-0850
850-413-6195
pevans@psc.state.fl.us




- \'\ P
State of Florida

Jublic Serprice Conumission

-M-E-M-O-R-A-N-D-U-M-

DATE: January 31, 2007

T0: Blanca S. Bayd, Director, Division of the Commission Clerk and
Administrative Services

FROM: Jane Faurot, Chief, Office of Hearing Reporter Services, Division
of the Commission Clerk and Administrative Services

RE: DOCKET NO. 060262-WS, AGENDA HELD 01/23/07.

RE: APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN
PASCO COUNTY BY LABRADOR UTILITIES, INC.

DOCUMENT No.: 00952-07, 01/30/07

The transcript for the above proceedings has been completed and is
forwarded for piacement in the docket file, including attachments.
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Margaret Coney

6322 Spring Lake Circle

Zephyrhills, FL 33540 06022

Re: In Response to your letter to Commissioner Tew

Ms. Coney:

Thank you for your recent letter addressed to Commissioner Tew in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)

I have been asked to provide you information on the ratemaking process and to provide updated
information on Labrador’s case.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while

others submitted written comments.  This input was taken under advisement when staff
formulated its recommendation on the proposed final rates.

In your letter, you indicated that when you are on vacation, you still receive a very high
bill for water and wastewater service. I would like to take this opportunity to explain why you
are assessed charges even when you are away. The water lines that bring water to your home
must be continually maintained to ensure they function properly everyday. The utility faces
costs to maintain the system and to ensure service is available whenever you turn on a faucet.
While you may not require service every day of the year, service must be available at your
demand. Most utilities, whether water, electric, or natural gas, operate the same way. A bill will
be issued to the customer for a base charge that represents the costs necessary to maintain the
system and meet its obligation to provide service whenever the customer requires it.

Staff filed a recommendation on January 10, 2007, recommending that Labrador’s case
be dismissed. The Commission approved staff’s recommendation on January 23, 2007, at the
Commission’s scheduled Agenda Conference. I have enclosed a copy of staff’s recommendation.

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850

An Affirmative Action / Equal Opportunity Employer
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Internet E-mail: contact@psc.state.fl.us



Ms. Margaret Coney
Page 2
January 24, 2007

The next step in the process is that a Commission order will be issued. The order is
called a Proposed Agency Action Order (PAA) and will be issued within 20 days from the date
of the vote. After the PAA Order is issued, any substantially affected person may protest the
order within 21 days. If there is no protest of the PAA Order, the Order becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at
cbulecza@psc.state.fl.us.

Sincerely, .

A G
- Cheryl Bulecza-Banks

. Chief, Buréau of Rate Filings,

“Surveillance, Finance and Tax

CBB:tj

cc: Commissioner Katrina Tew
Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Devlin, Willis, Rendell, Joyce, Edwards)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.).
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January 10, 2007

Beverly Culliford, President
Forest Lake Estate Coop
6213 Spring Lake Circle
Zephyrhills, FL 33540

Re: Docket No. 060262-WS — Application for increase in water and wastewater rates in Pasco
County by Labrador Utilities, Inc.

Dear Ms. Culliford:

Enclosed is a copy of the Staff Recommendation filed in this matter on January 10, 2007. The
Commission is expected to consider this Recommendation at its January 23, 2007, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee
beginning at 9:30 a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this
Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6234.

Sincerely,

77

Ralph R. Jaeger
Senior Attorney

RRI;jb

cc: Division of Economic Regulation (Rendell, Edwards, Joyce, Lingo)
Division of the Commission Clerk and Administrative Services (Docket file)

1:2006/060262recltr.rrj.doc
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January 10, 2007

Gerald F. Wilson, President
Homeowners Association
5945 Jessup Drive
Zephyrhills, FL 33540

Re: Docket No. 060262-WS — Application for increase in water and wastewater rates in Pasco
County by Labrador Utilities, Inc.

Dear Mr. Wilson:

Enclosed is a copy of the Staff Recommendation filed in this matter on January 10, 2007. The
Commission is expected to consider this Recommendation at its January 23, 2007, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee
beginning at 9:30 a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this
Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6234.

Sincerely,

RalpH R. Jaeger
Senior Attorney

RRJ:jb

cc: Division of Economic Regulation (Rendell, Edwards, Joyce, Lingo)
Division of the Commission Clerk and Administrative Services (Docket file)

1:2006/060262recltr17j.doc
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From: Felicia White

Sent: Thursday, January 04, 2007 4.22 PM

To: Matilda Sanders; Timolyn Henry

Subject: FW: FPSC Response to Your E-mail Concerning Water rate increases - Docket 060262-WS

————— Original Message-----

From: Cheryl Bulecza-Banks

Sent: Thursday, January 04, 2007 4:21 PM

To: 'jporteous@sympatico.ca'

Cc: Office of the Chairman; Marshall Willis; Troy Rendell; Tiffany Joyce; Ralph Jaeger;
Roberta Bass; Felicia White

Subject: FPSC Response to Your E-mail Concerning Water rate increases - Docket 060262-WS

Dear Mr. and Mrs Porteous:

Thank you for your recent e-mail addressed to Chairman Edgar in which you expressed
concerns regarding the rate increase requested by Labrador Utilities, Inc. (Labrador or
Company .} I have been asked to provide you information on the Commission's rate case
process and to provide you assurance that your concerns have been acknowledged by
Commission staff. To ensure that the Commission staff and the Commissioners have
knowledge of your concerns, a copy of your e-mail has been placed on the correspondence
side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process
begins when a utility files a request for approval of a test year. The test year is the
time period on which the utility will base its need for a rate increase. In the Labrador
case, the Company selected a test year of 2005. The Commission approved the test year
and a date was established to file its supporting financial data that is referred to as
the Minimum Filing Requirements (MFRs). In this case, Labrador completed its MFRs on
August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on
November 2, 2006. During the meeting, customers were given an opportunity to express
their opinions and concerns regarding Labrador's rates and service. Customers provided
verbal comments while others submitted written comments. This input will be taken under
advisement when staff formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set
rates that are just, reasonable, compensatory, and not unfairly discriminatory. To
determine the appropriate rates for service, the Commission uses a rate of return
methodology as set forth in Chapter 367, Florida Statutes. Under the rate of return
methodology, a utility is allowed to earn a reasonable return on its prudently invested
property that is used and useful in serving the public, less accrued depreciation plus an
allowance for operating capital. This ratemaking process is used for all water and
wastewater companies and is also used in the electric and gas industry. It is the same
approach used throughout the country by various state and federal utility regulatory
bodies.

There are many factors that affect the cost of providing service and hence, the
rates charged to customers. Some factors affecting the cost of providing service include:
the size and age of the utility system; the quality of the water at its source; the number
of customers; and, the geographic spread of the service area. During a rate case, the
Commission's accountants, engineers and economists examine the financial and engineering
information filed by the company as part of its rate increase application. The
Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are

1
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disallowed for recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis
and solicits customer comments for consideration. After all relevant information has been
analyzed, staff prepares a recommendation that is presented to the Commission for action
at a formal public forum known as the Commission's Agenda Conference. This process is
less formal and less expensive than the traditional rate making process that requires the
Commission to hold an evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be
submitted January 10, 2007, and is scheduled to be heard by the Commissioners at the
January 23, 2007, Agenda Conference. Once the Commissioners vote on the staff
recommendation, a PAA Order will be issued within 20 days. After the PAA Order is issued,
any substantially affected person may protest the order within 21 days. If there is no
protest of the PAA Order, the Order becomes final.

Staff is aware of your concerns regarding odor. As explained at the November 2,
2006, customer meeting, the Commission will consider all quality of service issues when
making its decision in this rate case.

Pursuant to Rule 25-30.433(1), Florida Administrative Code:

The Commission in every rate case shall make a determination of the quality of
service provided by the utility. This shall be derived from an evaluation of three
separate components of water and wastewater utility operations: quality of utility’s
product (water and wastewater); operational conditions of utility’s plant and facilities;
and the utility’s attempt to address customer satisfaction. Sanitary surveys, outstanding
citations, violations and consent orders on file with the Department of Environmental
Protection (DEP) and county health departments or lack thereof over the preceding 3-year
period shall also be considered. DEP and county health department officials’ testimony
concerning quality of service as well as the testimony of utility'’s customers shall be
considered.

Staff is currently working closely with the Department of Environmental Protection
concerning these issues and will address them in its recommendation to the Commission.

You also expressed concern related to the rude response you received from an
employee of the utility when you called to regquested an inspection of your meter. The
Commission will considexr the wutility’s attempt to address customer satisfaction in its
consideration of the proposed rate increase.

In your letter, you guestion the role of the Commission and its responsibilities to
Florida’s citizens. The duties of the Commission are set forth by Florida Statute.

The Florida Public Service Commission is vested with the authority to establish
rates which are just reasonable, compensatory and not unduly discriminatory. While the
Commission is required by Section 367.081, Florida Statutes to consider the value and
gquality of service when establishing rates, it must also consider: 1) the cost of
providing service, including but not limited to, the debt interest, the requirements of
the utility for working capital, maintenance, depreciation, tax, and operation expenses
incurred in the operation of all property used and useful in the public service; and, 2) a
fair return on the investment of the utility in property used and useful in providing
service.

The Florida Public Service Commission must ensure that the utility provides a
quality product, but at the same time, must provide the utility the opportunity to earn a
fair rate of return. The role of the Commission is to balance the need for a quality
product to be delivered to Florida's citizens with the need for the utility to be
financially sound.

In Florida, the Office of Public Counsel (OPC) provides legal representation for the
citizens of the state of Florida in proceedings before the Commission. Section 350.0611,
Florida Statutes, sets forth the duties of the OPC. The OPC has the authority to

2



CCA Official Filing ’ .

1/4/2007 4:22 PM**#skisskdotk 4.22 PM#Hksrkskrkx Timolyn Henry******3
recommend that the Commission initiate a proceeding or take an action in the name of the
state or its citizens. Further, the OPC has the authority to urge the Commission to take

a position that the OPC believes is in the public interest. The OPC is the advocate for
the citizens of the state of Florida. As you can see, Florida Statutes have established
different roles for the Commission and the OPC.

I hope the above information has been helpful. If you have any additional
guestions, or require further assistance, please call me at (850) 413-6642 or e-mail me at

cbulecza@psc.state.fl.us

Sincerely,

Cheryl Bulecza-Banks, Chief
Bureau of Rate Filings, Surveillance, Finance & Tax

————— Original Message-----

From: Jean Porteous [mailto:jporteous@sympatico.cal
Sent: Thursday, December 21, 2006 9:22 AM

To: Office of the Chairman

Subject: water rate increases

My Husband and myself are Canadian Home owners in Forest Lake Estates and would like to
voice our concerns over the interim and proposed rate

increases for our water. We know that the economy dictates the price

we have to pay for most commodities but we are used to getting service

for what we pay for. Since becoming a home ownexr in this park we have

seen our monthly payments increase dramatically each year. We have not seen any
improvement in our water quality and are forced to buy water

each week for consumption. Our water is full of sediment and shows

little sign of purification. The odour from the purification plant is

unbearable at times even at the end of the park that we live in.

On November 22,2006 I had the opportunity to requegt the water
company to come out and inspect our meter as we suspected a possible leak and needed to
know that the meter was operating correctly so that we could take the next step in finding
the
rrot of our concern. It was not until the following Thursday that a
member of the water company came to inspect our meter. The voice at
the company office to whom I spoke was extremely ruds making me feel
that was putting an imposition on them in the fist place. She was very
abrupt in telling me that I would not have anyone out until the next day which I replied
was satisfactory. However it took one week for that
person to come out. Is this the kind of service that we get for the
high rates we are expected to pay?

In Canada we are served by our Government people. They are
concerned for the individual. Is your Commission operating the same way? Are you working
for the people or are you more concerned for the companies and the profit they are able to
make at the
expense of the individual. Are your standards at such a lavel that the
ordinary person will be willing to pay for what they receive or are they at a level that
is only satisfactory to you as a body of
representation? Are you for the people? We urge you to take a long
hard look at the decision you are about to male and realize that you are going to be
charging vast amounts of monies for a very substandard
product. One only needs to run the tap or look at the filters that
come off the taps to see the quality you are charging this money for.

3
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Sincerely
Ken and Jean Porteous

6345 Forest Lake Drive

Zephyrhills Fla.

33540
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January 4, 2007

Mr. William & Lenora Perez
5901 Benz Place
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. & Mrs. Perez;

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person

may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us

/” Troy Rendell

Public Utilities Supervisor
TR
cc: Commissioner Lisa Polak Edgar, Chairman

Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)

Martin S. Friedman, Esq. (Labrador Ultilities, Inc.)
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January 3, 2007

Mr. David Broadbridge
6247 Jessup Dr. Lot 403
Zephyrhills, FL 33540

RE: Docket No. 060262-WS, Application for rate increase in Pasco County by Labrador
Utilities, Inc.

Dear Mr. Broadbridge:

Thank you for your recent letter to Chairman Edgar in which you expressed concerns
regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.) I have
been asked to provide you information on the Commission's rate case process and to provide you
assurance that your concerns have been acknowledged by Commission staff. To ensure that the
Commission staff and the Commissioners have knowledge of your concerns, your letter has been
placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person

may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
troy.rendell@psc.state.fl.us.

ely
Troy Rendell
/ Public Utilities Supervisor

cc: Commissioner Lisa Edgar, Chairman
Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Edwards)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Ms. Carmen Serre
5804 Naples Dr.
Zephyrhills, FL 33540

RE: Docket No. 060262-WS, Application for rate increase in Pasco County by Labrador
Utilities, Inc.

Dear Ms. Serre:

Thank you for your recent letter to Chairman Edgar in which you expressed concerns
regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.) I have
been asked to provide you information on the Commission's rate case process and to provide you
assurance that your concerns have been acknowledged by Commission staff. To ensure that the
Commission staff and the Commissioners have knowledge of your concerns, your letter has been
placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

You expressed concern relating to the quality of the water received from the utility. As
explained at the November 2, 2006 customer meeting, the Commission will consider all quality
of service issues when making its decision in this rate case. Pursuant to Rule 25-30.433(1),
Florida Administrative Code:

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
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The Commission in every rate case shall make a determination of the quality of
service provided by the utility. This shall be derived from an evaluation of three
separate components of water and wastewater utility operations: quality of
utility’s product (water and wastewater); operational conditions of utility’s plant
and facilities; and the utility’s attempt to address customer satisfaction. Sanitary
surveys, outstanding citations, violations and consent orders on file with the
Department of Environmental Protection (DEP) and county health departments or
lack thereof over the preceding 3-year period shall also be considered. DEP and
county health department officials’ testimony concerning quality of service as
well as the testimony of utility’s customers shall be considered.

Staff is currently working closely with the Department of Environmental Protection concerning
these issues and will address the utility’s quality of service in its consideration of the rate case.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Currently, there is one predominate type of rate structure the Commission approves for
water and wastewater utilities. Pursuant to the Rule 25-30.437(6), Florida Administrative Code,
utilities are required to use the base facility and usage charge rate structure, unless an alternative
rate structure is adequately supported. The base facility charge incorporates fixed expenses of
the utility and is a flat monthly charge. This charge is applicable as long as a person is a
customer of the utility, regardiess of whether there is any usage. The usage charge incorporates
variable expenses and is billed on a per 1,000 gallon or 100 cubic feet basis in addition to the
base facility charge.

This rate structure is the preferred rate structure for a number of reasons. The base
facility charge is based upon the concept of readiness to serve all customers connected to the
system. This type of structure allows each customer to pay his/her fair share of the costs,
regardless of whether the customer receives residential, commercial, or other type of service.
Also, customers that have high consumption levels have higher bills than those with low
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consumption levels. By using the base facility charge rate structure, a utility recovers its fixed
costs through the base charge and its variable costs through the gallonage charge. The base
facility charge is applicable to all customers each month, the gallonage charge is based on each
customer’s actual consumption during the month.

The Commission also recognizes that water used by residential customers for purposes
such as lawn sprinkling and washing automobiles is not collected by the wastewater system. The
Commission does this by approving a residential wastewater cap. Usually it is around 6,000 to
8,000 gallons per month. The purpose of implementing a residential wastewater gallonage cap is
to recognize that not all water used by residential customers is returned to the wastewater
collection system. In other words, the wastewater cap prevents a customer from being charged
above 6,000 or 8,000 gallons of water used per month, whatever the cap may be. Any water
used over the cap is generally considered being used for purposes such as irrigation; therefore, it
is not returned to the wastewater facility. Furthermore, in determining the appropriate
wastewater gallonage charge, the Commission approves a common procedure that recognizes
that only 80% of the residential water used is collected and treated by the wastewater system; the
other 20% of the residential water is used for other purposes and does not get collected by the
wastewater system.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final. '
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I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
troy.rendell@psc.state.fl.us.

Troy%endell

Public Utilities Supervisor

cc: Commissioner Lisa Edgar, Chairman
Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Edwards)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Timolyn Henry

From: Felicia White

Sent: Monday, December 18, 2006 12:50 PM

To: ‘'steve.shirl.coombs@sympatico.ca'

Cc: Katrina Tew; Cheryl Bulecza-Banks; Troy Rendell; Tiffany Joyce; Ralph Jaeger, Matilda Sanders; Timolyn Henry

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities, Inc.

Thank you for your recent e-mail addressed to Commissioner Tew in which you expressed concerns
regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.) Ihave been asked to
provide you information on the Commission's rate case process and to provide you assurance that your concerns
have been acknowledged by Commission staff. - To ensure that the Commission staff and the Commissioners have
knowledge of your concerns, a copy of your e-mail has been placed on the correspondence side of the docket ﬁle for

all to review.

As a way of background information, I Would like to provide an overview of the Commission's rate case
process that I hope you will find helpful. The rate case process begins when a utility files a request for approval of
~ atest year. The test year is the time period on which the utility will base its need for a rate increase. In the
Labrador case, the Company selected a test year of 2005. The Commission approved the test year and a date was
established to file its supporting financial data that is referred to as the M1n1mum Filing Requirements (MFRs). In
th1s case, Labrador completed its MFRs on August 22, 2006.

As you areprobably aware, a customer meetmg was held in Zephyrhills on November 2, 2006. During the
meeting, customers were given an opportunity to express their opinions and concerns regarding Labrador's rates and
service. Customers provided verbal comments while others submitted written comments. This input will be taken
under advisement when staff formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are just, reasonable,
compensatory, and not unfairly discriminatory. To determine the appropriate rates for service, the Commission uses
a rate of return methodology as set forth in Chapter 367, Florida Statutes. Under the rate of return methodology,
utility is allowed to earn a reasonable return on its prudently invested property that is used and useful in serving the
public, less accrued depreciation plus an allowance for operating capital. This ratemaking process is used for all
water and wastewater companies and is also used in the electric and gas industry. It is the same approach used

" throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to customers.
Some factors affecting the cost of providing service include: the size and age of the utility system; the quality of the
water at its source; the number of customers; and, the geographic spread of the service area. During a rate case, the
Commission's accountants, engineers and economists examine the financial and engineering information filed by the
company as part of its rate increase application. The Commission's auditors also examine this information and
publish the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

- Labrador's rate case is being processed in accordance with the Commission's Proposed Agency Action
(PAA) procedure. Under this procedure, staff performs a thorough analysis and solicits customer comments for.
consideration. After all relevant information has been analyzed, staff prepares a recommendation that is presented
to the Commission for action at a formal public forum known as the Commission's Agenda Conference. This

12/18/2006
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process is less formal and less expensive than the traditional rate making process that requlres the Commission to
hold an evidentiary hearing on the ut111ty s request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted January 10, 2007,
and is scheduled to be heard by the Commissioners at the January 23, 2007, Agenda Conference. Once the
Commissioners vote on the staff recommendation, a PAA Order will be issued within 20 days.. After the PAA Order
is 1ssued, any substantially affected person may protest the order within 21 days If there is no protest of the PAA
Order, the Order becomes final.

Staff is aware of the customer’s concerns over odor. As explairied at the Novem‘ber 2, 2006 customer
meeting, the Commission will consider all quality of service issues When rnaklng its de0151on in this rate case.
Pursuant to Rule 25-30. 433(1) Florida Administrative Code:

The Commission in every rate case shall make a determination of the quality of service provided by
the utility. This shall be derived from an evaluation of three separate components of water and

. wastewater utility operations: quality of utility’s product (water and wastewater); operational
conditions of utility’s plant and facilities; and the utility’s attempt to address customer satisfaction.
Sanitary surveys, outstanding citations, violations and consent orders on file with the Department of
Environmental Protection (DEP) and county health departments or lack thereof over the precedmg 3-
year penod shall also be considered. DEP and county health department officials’ testimony
concermng quality of service as well as the testimony of utility’s customers shall be con31dered

Staff is currently working closely with the Department of Environmental Protectlon concerning these issues and will
address them in its recommendatlon to the Commission.

I hope the above information has been helpful. If you have any additional qﬁesti_ons, or require further assistance,
please call me at (850) 413-6642 or.e-mail me at cbulecza@pse.state.ﬂ.us .

Sincerely,

Cheryl Bulecza-Banks, Chief
Bureau of Rate Filings, Surveﬂlance, Finance & Tax

Feliciow White, Stoff Assistont

FPSC - Econowmic Regulatiow

Rate Filings, Sowedlwnca Fwwwwe/& Tax Section
(805) 413-6906

(850) 413-6907 fow

12/18/2006
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December 13, 2006

Mr. & Mrs. Leroy Mollan
5941 Jessup Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. & Mrs. Mollan:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concemns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concemns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person

may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us

Sincerely,

Troy R;Iazll

Public Utilities Supervisor

TR:tj

cc: Commissioner Lisa Polak Edgar, Chairman
Commissioner Katrina Tew
Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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December 07, 2006

Mr. & Mrs. John & Marie Budd, Jr.
6053 Forest Lake Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. & Mrs. Budd, Jr.:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that [ hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requlrements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission.to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person

may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

Staff is aware of the customers concerns over odor. As explained at the November 2,
2006 customer meeting, the Commission will consider all quality of service issues when making
its decision in this rate case. Pursuant to Rule 25-30.433(1), Florida Administrative Code:

The Commission in every rate case shall make a determination of the quality of

- service provided by the utility. This shall be derived from an evaluation of three
separate components of water and wastewater utility operations: quality of
utility’s product (water and wastewater); operational conditions of utility’s plant
and facilities; and the utility’s attempt to address customer satisfaction. Sanitary
surveys, outstanding citations, violations and consent orders on file with the
Department of Environmental Protection (DEP) and county health departments or
lack thereof over the preceding 3-year period shall also be considered. DEP and
county health department officials’ testimony concerning quality of service as
well as the testimony of utility’s customers shall be considered.

Staff is currently working closely with the Department of Environmental Protection
concerning these issues and will address them in its recommendation to the Commission
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I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at

trendell@psc.state.fl.us W

Troy Rendell
Public Utilities Supervisor

TR

cc: Commissioner Lisa Polak Edgar, Chairman
Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jacger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Ms. Yvonne Thompson
6161 Spring Lake Circle
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Ms. Thompson:

Thank you for your recent letter addressed to Commissioner Tew in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us

Sincerelf,

/ Troy R/Q ell

Public Utilities Supervisor

CBB:tj

cc: Comrmssmner Katrina Tew

ission Clerk and Administrative Services
D1v151on of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mr. Louis Bmec
5902 Utopia Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate incfease in Pasco County by Labrador Utilities,
Inc.

Dear Mr. Brnec:

Thank you for your recent letter addressed to Commissioner Tew in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bod:es.

PSC Website: http:/www .floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person

may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

Staff is aware of the customers concerns over odor. As explained at the November 2,
2006 customer meeting, the Commission will consider all quality of service issues when making
its decision in this rate case. Pursuant to Rule 25-30.433(1), Florida Administrative Code:

The Commission in every rate case shall make a determination of the quality of
service provided by the utility. This shall be derived from an evaluation of three
separate components of water and wastewater utility operations: quality of
utility’s product (water and wastewater); operational conditions of utility’s plant
and facilities; and the utility’s attempt to address customer satisfaction. Sanitary
surveys, outstanding citations, violations and consent orders on file with the
Department of Environmental Protection (DEP) and county health departments or
lack thereof over the preceding 3-year period shall also be considered. DEP and
county health department officials’ testimony concerning quality of service as
well as the testimony of utility’s customers shall be considered.

Staff is currently working closely with the Department of Environmental Protection
concerning these issues and will address them in its recommendation to the Commission.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us
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Troy Re(le

Public Utilities Supervisor

cc: Commissioner Katrina Tew
Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mr. Roy Edwick
5939 Benz Place
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. Edwick:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006. :

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http:/www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hopé the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at 1 me at
trendell@psc.state.fl.us

( Sincere

/ Troy Rﬁlel
Public Utilities Supervisoy’

TR

cc: Commissioner Lisa Polak Edgar, Chairman
Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jacger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Timolyn Henry

From: Felicia White
Sent: Wednesday, December 06, 2006 9:57 AM
To: 'csober@tamabay.rr.com’

Cc: Office of the Chairman; Katrina Tew; Cheryl Bulecza-Banks; Troy Rendell; Tiffany Joyce; Raiph Jaeger; Timolyn
Henry; Matilda Sanders

' Re Docket No. 060262 WS, appllcatlon for rate i increase in Pasco County by Labrador Utllltles, Inc.

Thank you for your recent e-mail addressed to Charrman Edgar in which you expressed concerns regarding a
- rate increase requested by Labrador Utilities, Inc. (Labrador or Company.) I'have been asked to provide you
‘information on the Commission's rate case process and to provide you assurance that your concerns have been
acknowledged by Commission staff. To ensure that the Commission staff and the Commissioners have knowledge
of your concerns, a copy of your e-mail has been placed on the correspondence side of the. docket ﬁle for all to
review. :

Asa Way of background information, I would l1ke to provide an overview of the Commission's rate case
process that I hope you will find helpful. The rate case process begins when a utility files a request for approval of -
‘atest year. The test year is the time period on which the utility will base its need for a rate increase: In the . "
Labrador case, the Company selected a test year of 2005. The Commission approved the test year and a date was
estabhshed to ﬁle its supporting financial data that is referred to as the Minimum Filing Requlrements (MFRs) In
tl;ns case, Labrador completed its MFRs on August 22, 2006. ’

As you are probably aware, a. customer meeting was held in Zephyrhills on November 2, 2006. During the .
meeting', customers were given an opportunity to express their opinions and concerns regarding Labrador's rates and
service. Customers provided verbal comments while others submitted written comments. This input will be taker
under advisement when staff formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are just, reasonable,
compensatory, and not unfairly discriminatory. To determine the appropriate rates-for service, the Commission uses
a rate of return methodology as set forth in Chapter 367, Florida Statutes. Under the rate of return methodology,
utility is allowed to earn a reasonable return on its prudently invested property that is used and useful in serving the
public, less accrued depreciation plus an allowance for operating capital. This ratemaking process is used for all
water and wastewater companies and is also used in the electric and gas industry. It is the same approach used
throughout the country by various state and federal utility regulatory bodies. :

There are many factors that affect the cost of providing service and hence, the rates charged to customers. -

Some factors affecting the cost of providing service include: the size and age of the utility system; the quality of the
water at its source; the number of customers; and, the geographic spread of the service area. During a rate case, the

12/6/2006
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Commission's accountants, engineers and economists examine the financial and engineering information filed by the
company as part of its rate increase application.. The Commission's auditors also examine this imformation and
publish the results of their findings in an audit report. All costs found to be 1mprudent or unreasonable are
disallowed for recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed Agency Action
(PAA) procedure. - Under this procedure, staff performs a thorough analysis and solicits customer comments for |
consideration. After all relevant information has been analyzed, staff prepares a recommendation that is presented.
to the Commission for action at a formal public forum known as the Commission's Agenda Conference. This
process is less formal and less expensive than the traditional rate making process that requires the Commission to
- hold an ev1dent1ary hearlng on the utility's request for rate rehef :

Wlth respect to Labrador s case, the staff recommendation is scheduled to be: subrmtted J anuary 10, 2007,
and is scheduled to be heard by the Commissioners at the January 23, 2007 Agenda Conference. Once the
Comm1Ss1oners vote on the staff recommendation, a PAA Order w111 be issued within 20 days After the PAA Order
is issued, any substantlally affected person may protest the order within 21 days If there is no protest of the PAA
Order, the Order becomes final. «

: ' Staffis aware of the customers concerns over odor. As explained at the November 2, 2006 customer
meetmg, the Commission will consider all quality of service issues When makmg its demsron in th1s rate case.
Pursuant to Rule 25 30. 433(1) Florida Adm1n1strat1ve Code '

The Commrssron in every rate case shall make a determmatlon of the quahty of service provided by
the utility. This shall be derived from an evaluation of three separate components of water and
wastewater utility operations: quality of utility’s product (water and Wastewater) operational

- conditions of utility’s plant and facilities; and the utility’s attempt to address customer satisfaction. -

- Sanitary surveys, outstanding citations, violations and consent orders on file with the Department of -
Environmental Protection (DEP) and county health departments or lack thereof over the preceding 3-
year penod shall also be considered. DEP and county health department officials’ testimony

. concermng quahty of serv1ce as well as the testlmony of utility’s customers shall be con51dered

Staff is currently working closely with the Department of Envrronmental Protection concernlng these issues and w111
address them in‘its recommendat1on to the Commission. :

I hope the above information has been helpful. If you have any additional qUestlons, or require further assistance,
please call me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us ' :

Sincerely,’

Cheryl Bulecza-Banks; Chref
Bureau of Rate Flhngs Surveillance, Finance & Tax

12/6/2006
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Timolyn Henry

From: Felicia White
Sent: Wednesday, December 06, 2006 9:54 AM
To: 'dream-time@comcast.net'

Cc: Office of the Chairman; Cheryl Bulecza-Banks; Troy Rendell; Tiffany Joyce; Ralph Jaeger; Timolyn Henry, Matilda
Sanders

Re: Docket N o 060262-WS application for rate increase in Pasco County by Labrador Utilities, Inc.

' Thank you for your recent e- -mail addressed to Chairman Edgar in wh1ch you expressed concerns regardmg a
" rate increase requested by Labrador Utilities, Inc. (Labrador or Company.) Ihave been asked to provide you
information on.the Commission's rate case process and.to provide you assurance that your concerns have been
acknowledged by Commission staff. To ensure that the Commission staff-and the Commissioners have knowledge
of your concerns, a copy of your e- mail has been placed on the correspondence side of the docket ﬁle forall to -
: rev1ew :

- As away of background information, I would 11ke to prov1de an overview of the Commission's rate case

- process that I hope you will find helpful. The rate case process begins when a utility files a request for approval of
a test year. The test year is the time period on which the utility will base-its need for a rate increase. Inthe
Labrador case, the Company selected a test year of 2005.. The Commission approved the test year and a date was
established to file its supporting financial data that is referred to as the Minimum Fihng Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006. .

As you are probably aware, a customer meetmg was held in Zephyrhllls on November 2, 2006. During the
meeting, customers were given an opportunity to express their opinions and concerns regarding Labrador's rates ‘and-
service. Customers provided verbal comments while othérs submitted written comments. This 1nput will be taken
under adv1sement when: staff formulates its recommendation on the proposed ﬁnal rates.

* With respect to the development of rates, the Commission is requlred to set rates that are just, reasonable,
compensatory, and not unfairly discriminatory. To determine the appropriate rates for service, the.Commission uses
arate of return methodology as set forth in Chapter 367, Florida Statutes: Under the rate of return methodology, y
utility is allowed to earn a reasonable return on its prudently invested- property that is used and useful in serving the
public, less accrued deprec1at1on plus an allowance for operating capital. This ratemaking process is used for all .
water and wastewater compames and is also used in the electric and gas industry. It is the same approach used
throughout the country by various state and federal ut111ty regulatory bodies. ’

o There are many factors that affect the cost of providing service and hence, the rates charged to customers.
‘Some factors affecting the cost of providing service include: the size and age of the utility system; the quality of the
water at its source; the number of customers; and, the geographic spread of the service area. During a rate case, the
Commission's accountants, engineers and economists examine the financial and- engmeenng information filed by the
company as part of its rate increase application. The Commission's auditors also examine this information and .
- publish the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Comm1ss1on s Proposed Agency Action
(PAA) procedure. Under this procedure, staff performs a thorough analysis and solicits customer comments for

12/6/2006
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consideration. After all relevant information has been analyzed, staff prepares a recommendation that is presented
to the Commission for action at a formal public forum known as the Commission's Agenda Conference. This
process is less formal and less expensive than the traditional rate makmg process that requrres the Commission to
hold an evidentiary hearing on the ut111ty s request for rate relief.

With respect to Labrador s case, the staff recommendation is scheduled to be submltted January 10, 2007,
and is scheduled to be heard by the Commissioners at the January 23, 2007, Agenda Conference. Once the
Commissioners vote on the staff recommendation, a PAA Order will be issued within 20 days. After the PAA Order
is issued, any substantially affected person may protest the order w1th1n 21 days If there 1S no protest of the PAA
Order the Order becomes ﬁnal , A ) , t

Staff is aware of the customers concerns over odor. As explamed at the November 2, 2006 customer.
meeting, the Commission w111 con51der all quality of service issues when makmg its dec1s10n in this rate case.
Pursuant to Rule 25- 30. 433(1) Florida Admmlstratlve Code:

The Comrmss1on in every rate case shall make a determmatron of the quality of service provrded by
the utility. This shall be derived from an evaluation of three separate compornients of water and
wastewater utility operations: quality of utility’s product (water and wastewater); operatlonal
conditions of utility’s plant and facilities; and the utility’s attempt to‘address customer satisfaction.
Sanitary. surveys, outstanding citations, violations and consent orders on file with the Department of
Environmental Protection (DEP) and county health departments or lack thereof over the preceding 3-
year penod shall also be considered. DEP and county health department officials” testimony
concerning quality of service as Well as the testimony of ut111ty s CUStomers shall be considered.

Staff is currently workmg closely with the Department of Env1ronmental Protectlon concernmg these issues
and will address them in its recommendation to the Commission, v ‘
I hope the above information has been helpful. If you have any addltlonal questlons or require further ass1stance
please call me at (850) 413-6642 or e- mall me at cbulecza@psc.state.fl.us ~

Smcerely, :

Cheryl Bulecza—Banks Chref
Bureau of Rate Flllngs Surverllance Fmance & Tax

12/6/2006
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Mr. & Mrs. Conrad Felix
6046 Utopia Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr & Mrs. Felix:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person

may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

‘Staff is aware of the customers concerns over odor. As explained at the November 2,
2006 customer meeting, the Commission will consider all quality of service issues when making
its decision in this rate case. Pursuant to Rule 25-30.433(1), Florida Administrative Code:

The Commission in every rate case shall make a determination of the quality of .
service provided by the utility. This shall be derived from an evaluation of three
separate components of water and wastewater utility operations: quality of
utility’s product (water and wastewater); operational conditions of utility’s plant
and facilities; and the utility’s attempt to address customer satisfaction. Sanitary
surveys, outstanding citations, violations and consent orders on file with the
Department of Environmental Protection (DEP) and county health departments or
lack thereof over the preceding 3-year period shall also be considered. DEP and
county health department officials’ testimony concerning quality of service as
well as the testimony of utility’s customers shall be considered.

Staff is currently working closely with the Department of Environmental Protection
concerning these issues and will address them in its recommendation to the Commission.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us
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Troy ell
Public Utilities Supervisor

TR

cc: Commissioner Lisa Polak Edgar, Chairman
Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Timolyn Henry

From: Felicia White
Sent: Tuesday, December 05, 2006 8:12 AM
To: ‘elvineb@earthlink.net'’; ratroy@earthlink.net'

Cc: Office of the Chairman; Cheryl Bulecza-Banks; Troy Rendell; Tiffany Joyce; Ralph Jaeger; Matilda Sanders; Timolyn
Henry

Re Docket No. 060262-WS appllcatlon for rate increase in Pasco County by Labrador Utllltles, Inc.

Thank you for your recent e-mail addressed to Chairman Edgar in which you expressed concerns regarding a.
rate increase requested by Labrador Utilities, Inc. (Labrador or Company.) - I have been asked to-provide you -
information on the Commission's rate case process and to provide you assurance that your concerns have been
acknowledged by Commission staff. To ensure:that the Commission staff and the Commissioners have knowledge
of your concerns, a.copy of your e-ma1l has been placed on the correspondence s1de of the docket file for all to
review. :

As a way of background 1nformat10n I Would like to provide an overview of the Commission's rate case
process that I hope you wilt find helpful. ' The rate case process begins when a ut1hty files a request for approval of
a test year. The test year is the time period on which the utility will base its need for : a rate increase.- Inthe
Labrador case, the Company selected atest-year of 2005. The Commission approved the'test year and a date was
established to file its supportmg financial data that is referred to as the Minimum Filing Requ1rements (MFRs). ln
this case, Labrador completed its MFRs on August 22, 2006.

As you are: probably aware, a customer meetmg was held in Zephyrhllls on November 2, 2006 During the
meetmg, customers were given an opportunity to express their opinions and concerns regardmg Labrador's rates and
service. Customers provided verbal comments while others submitted written comments This mput will be taken -
under advisement when staff formulates 1ts recommendatmn on the proposed ﬁnal rates.

With respect to the development of rates the Commission is requlred to set rates that are just, reasonable
‘compensatory, and not unfairly d1scr1m1natory To determine the appropriate rates for service, the Commission uses
a rate of return methodology as set forth in Chapter 367, Florida Statutes. “Under the rate of return methodology,
utility is allowed to earn a reasonable return on its prudently invested property that is used and useful in serving the
public, less accrued deprec1at1on plus an allowance for operating capital, This ratemaking process is used for all
water and wastewater compames and is also used in the electric and‘gas industry. It is the same approach used
throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost.of providing service and hence, the rates charged to customers.
Some factors affecting the cost of providing service include: the size and age of the utility system; the quality of the
water at its source; the number of customers; -and, the geographic spread of the service area. During a rate case, the
Commission's accountants, engineers and economists examine the financial and engineering information filed by the
company as part of its rate increase application. The Commission's auditors also examine this information and
publish the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

Labrador's rate case is being processed i in accordance with the Comrmss1on s Proposed Agency Action

(PAA) procedure.  Under this procedure, staff performs a thorough analysis and solicits customer comments for.
consideration. After all relevant information has been analyzed, staff prepares a recommendatlon that is presented

12/5/2006
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to the Commission for action at a formal publi¢ forum known as the Commission's Agenda Conference This
process is less formal and less expensive than the traditional rate making process that requlres the Comm1ss1on to
hold an ev1dent1ary hearing on the ut111ty s request for rate rehef

With respect to Labrador's case the staff recommendatlon is scheduled to be submitted J anuary 10, 2007,
and is scheduled to be heard by the Commissioners at the January 23, 2007, Agenda Conference. Once the
‘Commissioners vote on the staff recommendation, a PAA Order will be issued within 20 days. After the PAA Order
is issued, any substantially affected person may protest the order within 21 days." If there.is no protest of the PAA.
‘Order the Order becomes ﬁnal

‘ I hope the above 1nformat10n has been helpful If you have any additional questlons or requ1re further
assistance, please call me at (850) 413- 6642 or e- mall me at cbuIecza@osc state.fl.us

Slrrcerely,"

Cheryl Bulecza—Banks Chief
( Bureau of Rate F 111ngs Survelllance Flnance & Tax

12/5/2006
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Timolyn Henry

From: Felicia White
Sent: Monday, December 04, 2006 1:07 PM
To: 'pvi1@verizon.net'; 'newtonl@peoplepc.com’

Cc: Office of the Chairman; Cheryl Bulecza-Banks; Troy Rendell; Tiffany Joyce; Ralph Jaeger; Matilda Sanders; Timolyn
Henry

Re: Docket No. 060262-WS application” for rate increa’se in Pasco County by Labrador Utilities; Inc.

Thank you for your recent e- ma1l addressed to Chairman Edgar in whrch you expressed concerns regardmg a
rate increase requested by Labrador Utilities, Inc. (Labrador or Company.) I have been asked to provide you
information on.the Commission's rate case process and to provide you assurance that your concerns have been
acknowledged by Commission staff. To ensure that the Commission staff'and the Commissioners have knowledge
of your concerns, a copy of your e-ma1l has been placed on the correspondence side of the docket ﬁle for all to

: I'CVICW

As a way of background 1nformat10n I would hke to prov1de an overv1ew of the Comm1ss1on s rate‘case
process that I hope you will find helpful. 'The rate case process begins when a utility files a request for approval of
atest year. The test year is. the time period on which the utility will base its need for a raté increase, In the
Labrador case, the Company selected a test year of 2005. The Commission approved the test year and a date was
established to file its supporting financial data that is referred to as the Mlmmum F111ng Requlrements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006. .

As you are probably aware, a customer meeting was held in Zephyrhllls on November 2 2006 During the
meetmg, customers were given an opportunity to express their opinions and concerns regardmg Labrador s rates and-
service. Customers provided verbal comments while others submitted written comments. This 1nput will be taken -
under adv1sement when staff formulates its recommendatlon on the proposed ﬁnal rates

* With respect to the development of rates, the Commission is requlred to set rates that are just, reasonable,
compensatory, and not unfairly dlscnmmatory To determine the appropriate rates for sérvice, the-Commission uses
a rate of return methodology as set forth in Chapter 367, F lorida Statutes: Under the rate of return methodology,
utility is allowed to earn a reasonable return on its prudently invested: property that is used and useful in serving the
public, less accrued deprematlon plus an allowance for operating capital. This- ratemaklng process is used for all .
water and wastewater compames ‘and is also used in the electric and gas industry. It 1s the same approach used
throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates ‘charged to customers.
Some factors affectlng the cost of providing service include: the size and age of the utility system; the quality of the
water at its source; the number of customers; and, the geographlc spread of the service area. During a rate case, the
Commission's accountants, engineers and economists examine the financial and. engmeermg information filed by the
company as part of its rate increase appllcatlon The Commission's auditors also examine this information and
- publish the results of their findings in an audit report.” All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers. :

: Labrador's rate case is being processed in accordance with the Commission's Proposed Agency Action
(PAA) procedure. Under this procedure, staff performs a thorough analysis and solicits customer comments for
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consideration. After all relevant information has been analyzed staff prepares a recommendation that is presented
to the Commission for action at a formal public-forum known as the Commission's Agenda Conference. This
process is less formal and less expensive than the traditional rate making process that requlres the Commrssmn to
hold an evideéntiary hearing on the ut111ty S request for rate relief. v

With respect to Labrador's case, the staff recommendatlon is scheduled to be subrmtted January 10 2007
and is scheduled to be heard by the Comrmssloners at the January 23, 2007, Agenda Conference. Oncethe
Commissioners vote on the staff recommiendation, a PAA Order will be issued within 20 days After the PAA Order

is issued, any substantially-affected person may protest the order w1th1n 21 days If there is no protest of the PAA

N

Order the Order becomes ﬁnal

I hope the above 1nformatlon has been helpful. If you have any add1t10na1 questlons or requrre ﬁlrther
assistance, please call me-at (850) 413-6642 or e- mall me at cbulecza(“psc state.fl.us A .

Sincerely, . o B

: Cheryl Bulecza-Banks Chief"
: Bureau of Rate Filings, Survelllance F1nance & Tax

.

12/4/2006
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Matilda Sanders

From: Troy Rendell
Sent: Friday, December 01, 2006 9:07 AM
To: ‘Jewp2006@wmconnect.com'

Cc: Cheryl Bulecza-Banks; Ralph Jaeger; Felicia White; Gerald Edwards; Jennie Lingo; Tiffany Joyce; Office of the
Chairman; Matilda Sanders; 'Martin Friedman'; 'Valerie L. Lord'; Troy Rendell; Katrina Tew

Subject: Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities, Inc.

Thank you for your recent e-mail addressed to Chairman Edgar in which you expressed concerns regarding a
rate increase requested by Labrador Utilities, Inc. (Labrador or Company.) Ihave been asked to provide you
information on the Commission's rate case process and to provide you assurance that your concerns have been
acknowledged by Commission staff. To ensure that the Commission staff and the Commissioners have knowledge of
your concerns, a copy of your e-mail has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the Commission's rate case process
that I hope you will find helpful. The rate case process begins when a utility files a request for approval of a test year.
The test year is the time period on which the utility will base its need for a rate increase. In the Labrador case, the
Company selected a test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In this case, Labrador
completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2, 2006. During the
meeting, customers were given an opportunity to express their opinions and concerns regarding Labrador's rates and
service. Customers provided verbal comments while others submitted written comments. This input will be taken
under advisement when staff formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are just, reasonable,
compensatory, and not unfairly discriminatory. To determine the appropriate rates for service, the Commission uses a
rate of return methodology as set forth in Chapter 367, Florida Statutes. Under the rate of return methodology, a utility
is allowed to earn a reasonable return on its prudently invested property that is used and useful in serving the public,
less accrued depreciation plus an allowance for operating capital. This ratemaking process is used for all water and
wastewater companies and is also used in the electric and gas industry. It is the same approach used throughout the
country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to customers.
Some factors affecting the cost of providing service include: the size and age of the utility system; the quality of the
water at its source; the number of customers; and, the geographic spread of the service area. During a rate case, the
Commission's accountants, engineers and economists examine the financial and engineering information filed by the
company as part of its rate increase application. The Commission's auditors also examine this information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for

recovery from the ratepayers.

Staff is aware of the customers concerns over odor. As explained at the November 2, 2006 customer meeting,
the Commission will consider all quality of service issues when making its decision in this rate case. Pursuant to Rule
25-30.433(1), Florida Administrative Code:

The Commission in every rate case shall make a determination of the quality of service provided by the
utility. This shall be derived from an evaluation of three separate components of water and wastewater
utility operations: quality of utility’s product (water and wastewater); operational conditions of utility’s
plant and facilities; and the utility’s attempt to address customer satisfaction. Sanitary surveys,
outstanding citations, violations and consent orders on file with the Department of Environmental
Protection (DEP) and county health departments or lack thereof over the preceding 3-year period shall
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also be considered. DEP an.)&r health department officials’ test.x’oncerning quality of service
as well as the testimony of utility’s customers shall be considered.

Staff is currently working closely with the Department of Environmental Protection concerning these issues and will
address them in its recommendation to the Commission.

Labrador's rate case is being processed in accordance with the Commission's Proposed Agency Action (PAA)
procedure. Under this procedure, staff performs a thorough analysis and solicits customer comments for
consideration. After all relevant information has been analyzed, staff prepares a recommendation that is presented to
the Commission for action at a formal public forum known as the Commission's Agenda Conference. This process is
less formal and less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted January 10, 2007, and is
scheduled to be heard by the Commissioners at the January 23, 2007, Agenda Conference. Once the Commissioners
vote on the staff recommendation, a PAA Order will be issued within 20 days. After the PAA Order is issued, any
substantially affected person may protest the order within 21 days. If there is no protest of the PAA Order, the Order

becomes final.

I hope the above information has been helpful. If you have any additional questions, or require further
assistance, please call me at (850) 413-6934 or e-mail me at troy.rendell@psc.state.fl.us.

Sincerely,

Troy Rendell
Public Utilities Supervisor

12/1/2006
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Matilda Sanders

From: Troy Rendell
Sent: Friday, December 01, 2006 9:03 AM
To: 'bobaudrahm@tampabay.rr.com'

Cc: Cheryl Bulecza-Banks; Ralph Jaeger; Felicia White; Gerald Edwards; Jennie Lingo; Tiffany Joyce; Office of the
Chairman; Matilda Sanders; Martin Friedman; Valerie L. Lord; Troy Rendell

Subject: Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities, Inc.

Thank you for your recent e-mail addressed to Chairman Edgar in which you expressed concerns regarding a
rate increase requested by Labrador Utilities, Inc. (Labrador or Company.) Ihave been asked to provide you
information on the Commission's rate case process and to provide you assurance that your concerns have been
acknowledged by Commission staff. To ensure that the Commission staff and the Commissioners have knowledge of
your concerns, a copy of your e-mail has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the Commission's rate case process
that I hope you will find helpful. The rate case process begins when a utility files a request for approval of a test year.
The test year is the time period on which the utility will base its need for a rate increase. In the Labrador case, the
Company selected a test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In this case, Labrador
completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2, 2006. During the
meeting, customers were given an opportunity to express their opinions and concerns regarding Labrador's rates and
service. Customers provided verbal comments while others submitted written comments. This input will be taken
under advisement when staff formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are just, reasonable,
compensatory, and not unfairly discriminatory. To determine the appropriate rates for service, the Commission uses a
rate of return methodology as set forth in Chapter 367, Florida Statutes. Under the rate of return methodology, a utility
is allowed to earn a reasonable return on its prudently invested property that is used and useful in serving the public,
less accrued depreciation plus an allowance for operating capital. This ratemaking process is used for all water and
wastewater companies and is also used in the electric and gas industry. It is the same approach used throughout the
country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to customers.
Some factors affecting the cost of providing service include: the size and age of the utility system; the quality of the
water at its source; the number of customers; and, the geographic spread of the service area. During a rate case, the
Commission's accountants, engineers and economists examine the financial and engineering information filed by the
company as part of its rate increase application. The Commission's auditors also examine this information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Staff is aware of the customers concerns over odor. As explained at the November 2, 2006 customer meeting,
the Commission will consider all quality of service issues when making its decision in this rate case. Pursuant to Rule
25-30.433(1), Florida Administrative Code:

The Commission in every rate case shall make a determination of the quality of service provided by the
utility. This shall be derived from an evaluation of three separate components of water and wastewater
utility operations: quality of utility’s product (water and wastewater); operational conditions of utility’s
plant and facilities; and the utility’s attempt to address customer satisfaction. Sanitary surveys,
outstanding citations, violations and consent orders on file with the Department of Environmental
Protection (DEP) and county health departments or lack thereof over the preceding 3-year period shall
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also be considered. DEP ax‘)gy health department officials’ test.’onceming quality of service
as well as the testimony of utility’s customers shall be considered.

Staff is currently working closely with the Department of Environmental Protection concerning these issues and will
address them in its recommendation to the Commission.

As to your concern with water meters being covered with dirt. This condition often happens throughout
Florida, due to either rainy conditions or irrigation systems washing dirt and sand into meter boxes. However, the
utility is required to read its water meters on a regular intervals pursuant to Rule 25-30.261, Florida Administrative
Code. As long as the meter reader can wipe away the accumulation of sand and dirt to read the numbers, this does not
pose a problem. If a condition occurs that causes a billing to be estimated, that bill must indicate that the amount
owed is an estimated amount, pursuant to Rule 25-30.335, Florida Administrative Code.

Labrador's rate case is being processed in accordance with the Commission's Proposed Agency Action (PAA)
procedure. Under this procedure, staff performs a thorough analysis and solicits customer comments for
consideration. After all relevant information has been analyzed, staff prepares a recommendation that is presented to
the Commission for action at a formal public forum known as the Commission's Agenda Conference. This process is
less formal and less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted January 10, 2007, and is
scheduled to be heard by the Commissioners at the January 23, 2007, Agenda Conference. Once the Commissioners
vote on the staff recommendation, a PAA Order will be issued within 20 days. After the PAA Order is issued, any
substantially affected person may protest the order within 21 days. If there is no protest of the PAA Order, the Order
becomes final.

I hope the above information has been helpful. If you have any additional questions, or require further
assistance, please call me at (850) 413-6934 or e-mail me at troy.rendell@psc.state.fl.us.

Sincerely,

Troy Rendell
Public Utilities Supervisor

12/1/2006
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November 30, 2006

Mr. Alphonse LaPorte
5858 Maples Drive
Zephyrhills, Florida 33540

RE: Docket No. 060262-WS, Application for rate increase in Pasco County by Labrador
Utilities, Inc.

Dear Mr. LaPorte:

Thank you for your recent telephone call to the Chairman’s office in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that [ hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economuists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me af *(850) 413-6642 or e-mail me at
trendell@psc.state.fl.us 7 »

Ve i
§mcerel¥,
i ;l'

CBB:tj

cc: Commissioner Lj
Division of Economic Regulation (Bulecza-B
Office of General Counsel (Jaeger)

Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Timolyn Henry

From: Felicia White
Sent: Thursday, November 30, 2006 11:22 AM
To: 'Nmarchn@aol.com'

Cc: Office of the Chairman; Cheryl Bulecza-Banks; Troy Rendell; Tiffany Joyce; Ralph Jaeger; Timolyn Henry; Matilda
Sanders

Re: Docket No. 060262-WS appllcatlon for Fate increase in Pasco County by Labrador Utllltles, Inc.

Thank you for your recent e-mail addressed to Cha1rman Edgar in which you expressed concerns regarding a.
rate increase requésted by Labrador Utilities, Inc. (Labrador or Company.) - I have been asked to’ prov1de you
information on the Commission's rate case process and to provide you assurance that your concerns have been
acknowledged by Commission staff. To ensure:that the Commission staff and the Commissioners have knowledge
of your concerns, a copy of your e -mail has been placed on the correspondence srde of the docket file for all to

I'CVICW

Asa way of background 1nformat10n I Would like to’ prov1de an overview of the Commission's rate case
process that I hope you will find helpful.  The rate case process begins when a utility files a request for approval of
a test year. The test year is the time period on which the utility will base its need for : a rate increase.- In the
Labrador ¢ase, the Company. selected a test year of 2005. The Commission approved the test year and a date was
established to file its supporting financial data that is referred to as the M1n1mum Flhng Requrrements (MFRs). In
this case, Labrador, completed its MFRs on August 22, 2006.

As you are probably aware a customer meetmg was held in Zephyrh1lls on November 2, 2006 During the
meetlng, customers were given an opportunity to express their opinions and concerns regardlng Labrador's rates and
service. Customers provided verbal comments while others submitted written comments. This 1nput will be taken -
‘under advisement when staff formulates its recommendat1on on the proposed. ﬁnal rates .

With respect to the development of rates the Commission is required to set rates that are Just reasonable,
compensatory, and not unfairly d1scr1m1natory To determine the approprlate rates for service, the Commission uses
a rate of return methodology as set forth in Chapter 367, Florida Statutes. ‘Under the rate of return methodology, a
utility is allowed to earn a reasonable return on its prudently invested property that is used and useful in serving the ?
public, less accrued depreciation plus an allowance for operating capital. This ratemaking process is used for all
water and wastewater compames and is also used in the electric and'gas industry. It is the same approach used
throughout the country by vanous state and federal utility regulatory bodies. :

There are many factors that affect the cost of providing service and hence the rates charged to customers.
Some factors affecting the cost of providing service include: the size and age of the ut1l1ty system; the quality of the
water at its source; the number of customers;-and, the geographic spread of the service area. During a rate case, the
Commission's accountants, engineers and economists examine the financial and engineering inforination filed by the
company as part of its rate increase application The Commission's auditors also examine this information and
publish the results of their findings in an audit report. All costs found to be 1mprudent or unreasonable are
disallowed for recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Comm1ss10n s Proposed Agency Action

(PAA) procedure. Under this procedure, staff performs a thorough analysis and solicits customer comments for
consideration. After all relevant information has been analyzed, staff prepares a recommendation that is presented

11/30/2006
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to the Commission for action at a formal publi¢ forum known as the Commission's Agenda Conference. This
process is less formal and less expensive than the traditional rate making process that requrres the Commrssmn to
hold an’ ev1dent1ary hearing on the utility's request for rate rehef

With respect to Labrador's case, the staff recommendatlon is scheduled to be submitted J anuary. 10, 2007,
and is scheduled to be heard by the Commissioners at the January 23, 2007, Agenda Conference. - Once the
‘Commissioners vote on the staff recommendation, a PAA Order will be issued within 20 days. After the PAA Order
is issued, any substantially affected perscm may protest the order within 21 days If there is no protest of the PAA .
‘Order the Order becomes ﬁnal S ,, ( :
; I hope the above 1nformatlon has been helpful If you have any add1t10nal questlons or requlre further
assrstance please call me at (850) 413- 6642 ore- ma11 me at cbulecza(“osc state. fl. us ;

Smperely,;

o . - s

Cheryl Bulecza-Banks Chief
Bureau of Rate Flhngs Surveillance, Fmance & Tax

11/30/2006
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DATE: November 29, 2006
TO: Blanca S. Bayd, Commission Clerk and Administrative Services Dirgzﬂ)r
FROM: Felicia White, Staff Assistant, Division of Economic Regulation.
RE: Docket No. 060262-WS - Application for Increase in water and wastewater rates in

Pasco County by Labrador Utilities, Inc.

Attached i3 correspondence that needs to be placed in the stated docket. Please place in the
docket file for this docket.
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November 28, 2006

Ms. Ann Marie Hall
5931 Jessup Drive
Zephyrhills, FL 33540

RE: Docket No. 060262-WS, Application for rate increase in Pasco County by Labrador
Utilities, Inc.

Dear Ms. Hall:

Thank you for your recent letter to Commissioner Tew in which you expressed concerns
regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.) I have
been asked to provide you information on the Commission's rate case process and to provide you
assurance that your concerns have been acknowledged by Commission staff. To ensure that the
Commission staff and the Commissioners have knowledge of your concerns, your letter has been
placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to eam a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, F1. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

You also expressed concern as to why you are required to pay a base facility charge
during the months that you are not in residence. Currently, there is one predominate type of rate
structure the Commission approves for water and wastewater utilities. Pursuant to the Rule 25-
30.437(6), Florida Administrative Code, utilities are required to use the base facility and usage
charge rate structure, unless an alternative rate structure is adequately supported. The base
facility charge incorporates fixed expenses of the utility and is a flat monthly charge. This
charge is applicable as long as a person is a customer of the utility, regardless of whether there is
any usage. The usage charge incorporates variable expenses and is billed on a per 1,000 gallon
or 100 cubic feet basis in addition to the base facility charge.

This rate structure is the preferred rate structure for a number of reasons. The base
facility charge is based upon the concept of readiness to serve all customers connected to the
system. This type of structure allows each customer to pay his/her fair share of the costs,
regardless of whether the customer receives residential, commercial, or other type of service.
Also, customers that have high consumption levels have higher bills than those with low
consumption levels. By using the base facility charge rate structure, a utility recovers its fixed
costs through the base charge and its variable costs through the gallonage charge. The base
facility charge is applicable to all customers each month, the gallonage charge is based on each
customer’s actual consumption during the month.

The Commission also recognizes that water used by residential customers for purposes
such as lawn sprinkling and washing automobiles is not collected by the wastewater system. The
Commission does this by approving a residential wastewater cap. Usually it is around 6,000 to
8,000 gallons per month. The purpose of implementing a residential wastewater gallonage cap is
to recognize that not all water used by residential customers is returned to the wastewater
collection system. In other words, the wastewater cap prevents a customer from being charged
above 6,000 or 8,000 gallons of water used per month, whatever the cap may be. Any water
used over the cap is generally considered being used for purposes_such as irrigation; therefore, it
is not returned to the wastewater facility. Furthermore, in determining the appropriate
wastewater gallonage charge, the Commission approves a common procedure that recognizes
that only 80% of the residential water used is collected and treated by the wastewater system; the
other 20% of the residential water is used for other purposes and does not get collected by the
wastewater system.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
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solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
troy.rendell@psc.state.fl.us.

Sincer

-

Troy Rendell
Public Utilities Supervisor

cc: Commissioner Katrina J. Tew
Diwision of the- Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Edwards)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Ms. Joyce Battist
5926 Utopia Drive
Zephyrhills, FL 33540

RE: Docket No. 060262-WS, Application for rate increase in Pasco County by Labrador
Utilities, Inc.

Dear Ms. Battist:

Thank you for your recent letters to Chairman Edgar and Commissioner Tew in which
you expressed concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador
or Company.) I have been asked to provide you information on the Commission's rate case
process and to provide you assurance that your concerns have been acknowledged by
Commission staff. To ensure that the Commission staff and the Commissioners have knowledge
of your concerns, your letter has been placed on the correspondence side of the docket file for all
to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates. ‘

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
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for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

You also expressed concern as to why you are required to pay a base facility charge
during the months that you are not in residence. Currently, there is one predominate type of rate
structure the Commission approves for water and wastewater utilities. Pursuant to the Rule 25-
30.437(6), Florida Administrative Code, utilities are required to use the base facility and usage
charge rate structure, unless an alternative rate structure is adequately supported. The base
facility charge incorporates fixed expenses of the utility and is a flat monthly charge. This
charge is applicable as long as a person is a customer of the utility, regardless of whether there is
any usage. The usage charge incorporates variable expenses and is billed on a per 1,000 gallon
or 100 cubic feet basis in addition to the base facility charge.

This rate structure is the preferred rate structure for a number of reasons. The base
facility charge is based upon the concept of readiness to serve all customers connected to the
system. This type of structure allows each customer to pay his/her fair share of the costs,
regardless of whether the customer receives residential, commercial, or other type of service.
Also, customers that have high consumption levels have higher bills than those with low
consumption levels. By using the base facility charge rate structure, a utility recovers its fixed
costs through the base charge and its variable costs through the gallonage charge. The base
facility charge is applicable to all customers each month, the gallonage charge is based on each
customer’s actual consumption during the month.

The Commission also recognizes that water used by residential customers for purposes
such as lawn sprinkling and washing automobiles is not collected by the wastewater system. The
Commission does this by approving a residential wastewater cap. Usually it is around 6,000 to
8,000 gallons per month. The purpose of implementing a residential wastewater gallonage cap is
to recognize that not all water used by residential customers is returned to the wastewater
collection system. In other words, the wastewater cap prevents a customer from being charged
above 6,000 or 8,000 gallons of water used per month, whatever the cap may be. Any water
used over the cap is generally considered being used for purposes such as irrigation; therefore, it
is not retummed to the wastewater facility. Furthermore, in determining the appropriate
wastewater gallonage charge, the Commission approves a common procedure that recognizes
that only 80% of the residential water used is collected and treated by the wastewater system; the
other 20% of the residential water is used for other purposes and does not get collected by the
wastewater system.
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Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at

troy.rendell@pse.state.fl.us.
¢ elW

T y%endell
Public Utilities Supervisor

ce: Commissioner Lisa Polak Edgar, Chairman
Commissioner Katrina J. Tew
Divistent-of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Edwards)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)



COMMISSIONERS:

LiISA POLAK EDGAR, CHAIRMAN

J. TERRY DEASON

ISILIO ARRIAGA v . proa T b
MATTHEW M. CARTER II & i) CLEOVEY b oo
KATRINA J. TEW \

TIMOTHY DEVLIN, DIRECTOR. . -
DIVISIGN BF ECONOMIC REGULATION . -
(850) 4135900

: .
Public Serpive Commizsion

November 28, 2006

Mr. Richard Coney
6322 Spring Lake Circle
Zephyrhills, FL 33540

RE: Docket No. 060262-WS, Application for rate increase in Pasco County by Labrador
Utilities, Inc.

Dear Mr. Coney:

Thank you for your recent letter to Commissioner Tew in which you expressed concerns
regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.) I have
been asked to provide you information on the Commission's rate case process and to provide you
assurance that your concerns have been acknowledged by Commission staff. To ensure that the
Commission staff and the Commissioners have knowledge of your concerns, your letter has been
placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

In regards to your concern with customers needing new water meters and the company
promising this, the Commission addressed this during the last rate case. By Order No. PSC-04-
1281-PAA-WS, issued December 28, 2004, the Commission ordered Labrador to develop a
meter test plan and to test all of its water meters. By letter dated November 22, 2006, Labrador
indicated that it tested 799 water meters during 2005. Further, during this testing process,
Labrador replaced a total of 313 meters. Staff is still in the process of analyzing this
information.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
troy.rendell@psc.state.fl.us.

- Sincerely
/.

Tro;%endell

Public Utilities Supervisor

ce: Commissioner Katrina J. Tew
Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Edwards)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)



STATE OF FLORIDA

Gt

COMMISSIONERS:

LiSA POLAK EDGAR, CHAIRMAN
J. TERRY DEASON

ISILIO ARRIAGA

MATTHEW M. CARTER II
KATRINA J. TEW

TIMOTHY DEVLIN, DIREGTGR ¢
DIVISION OF ECONOMICREGULATION
(850)413-6900

Jublic Serpire Commizsion

November 28, 2006

Mr. Francis Cooper
5831 Naples Drive ’
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. Cooper:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us

Sincerely,

CBB:

cc: Commissioner Lisa Polak Edgar, Chairman
Division of the Commission Clerk and Administrative Serv1ces
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mr. and Mrs. Albert and Elna Mercer
6114 Spring Lake Circle
Zephyrhills, FL 33540-7535

RE: Docket No. 060262-WS, Application for rate increase in Pasco County by Labrador
Utilities, Inc.

Dear Mr. and Mrs. Mercer:

Thank you for your recent letter to Chairman Edgar and Commissioner Tew in which you
expressed concerns regarding a rate increase requested by Labrador Ultilities, Inc. (Labrador or
Company.) Ihave been asked to provide you information on the Commission's rate case process
and to provide you assurance that your concermns have been acknowledged by Commission staff.
To ensure that ths “ommission staff and the Commissioners have knowledge of your concerns,
your letter has bes.  aced on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Currently, there is one predominate type of rate structure the Commission approves. for
water and wastewater utilities. Pursuant to the Rule 25-30.437(6), Florida Administrative Code,
utilities are required to use the base facility and usage charge rate structure, unless an alternative
rate structure is adequately supported. The base facility charge incorporates fixed expenses of
the utility and is a flat monthly charge. This charge is applicable as long as a person is a
customer of the utility, regardless of whether there is any usage. The usage charge incorporates
variable expenses and is billed on a per 1,000 gallon or 100 cubic feet basis in addition to the
base facility charge.

This rate structure is the preferred rate -structure for a number of reasons. The base
facility charge is based upon the concept of readiness to serve all customers connected to the
system. This type of structure allows each customer to pay his/her fair share of the costs,
regardless of whether the customer receives residential, commercial, or other type of service.
Also, customers that have high consumption levels have higher bills than those with low
consumption levels. By using the base facility charge rate structure, a utility recovers its fixed
costs through the base charge and its variable costs through the gallonage charge. The base
facility charge is applicable to all customers each month, the gallonage charge is based on each
customer’s actual consumption during the month.

The Commission also recognizes that water used by residential customers for purposes
such as lawn sprinkling and washing automobiles is not collected by the wastewater system. The
Commuission does this by approving a residential wastewater cap. Usually it is around 6,000 to
8,000 gallons per month. The purpose of implementing a residential wastewater gallonage cap is
to recognize that not all water used by residential customers is returned to the wastewater
collection system. In other words, the wastewater cap prevents a customer from being charged
above 6,000 or 8,000 gallons of water used per month, whatever the cap may be. Any water
used over the cap is generally considered being used for purposes such as irrigation; therefore, it
is not returned to the wastewater facility. Furthermore, in determining the appropriate
wastewater gallonage charge, the Commission approves a common procedure that recognizes
that only 80% of the residential water used is collected and treated by the wastewater system; the
other 20% of the residential water is used for other purposes and does not get collected by the
wastewater system.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
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staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at

troy.rendell@psc.state. fl.us.
Sinc reIW
Troy ?

endell
Public Utilities Supervisor

cc: Commissioner Lisa Edgar, Chairman
Commissioner Katrina J. Tew
Diyisien of the Commission Clerk and Administrative Segvices
Division of Economic Regulation (Bulecza-Banks, Joyce, Edwards)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Ms. Bernadette Green
6118 Presidential Circle
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Ms. Green:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person

may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at

trendell@psc.state.fl.us \
Sincer/(y, J

Che lﬁBulecz s, Chief
Bureay of Rafe Filings, Surveillance, Finance & Tax

CBBj

ce: Commissioner Lisa Polak Edgar, Chairman
Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mr. Gerald Swank
5728 Viau Way
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. Swank:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapse.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us

CBB:j

cc: Commuissioner Lisa Polak Edgar, Chairman
Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mr. & Mrs. Gordon Reynolds
5740 Viau Way
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. & Mrs. Reynolds:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system,; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are dlsallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us ;

//7
za—ﬁanks Chief
of Rate Filings, Surveillance, Finance & Tax
CBB:tj
cc: Commissioner Lisa Polak Edgar, Chairman

Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jacger)

Martin S. Friedman, Esq. (Labrador Ultilities, Inc.)
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Ms. Delores Koury
5907 Jessup Dr.
Zephyrhills, FL 33540

RE: Docket No. 060262-WS, Application for rate increase in Pasco County by Labrador
Utilities, Inc.

Dear Ms. Koury:

Thank you for your recent letter to Commissioner Tew in which you expressed concerns
regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.) I have
been asked to provide you information on the Commission's rate case process and to provide you
assurance that your concemns have been acknowledged by Commission staff. To ensure that the
Commission staff and the Commissioners have knowledge of your concerns, your letter has been
placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
-concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and hot unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

CAPITAL CIRCLE OFFICE CENTER ®2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

You also expressed concern as to why you are required to pay a base facility charge
during the months that you are not in residence. Currently, there is one predominate type of rate
structure the Commission approves for water and wastewater utilities. Pursuant to the Rule 25-
30.437(6), Florida Administrative Code, utilities are required to use the base facility and usage
charge rate structure, unless an alternative rate structure is adequately supported. The base
facility charge incorporates fixed expenses of the utility and is a flat monthly charge. This
charge is applicable as long as a person is a customer of the utility, regardless of whether there is
any usage. The usage charge incorporates variable expenses and is billed on a per 1,000 gallon
or 100 cubic feet basis in addition to the base facility charge.

This rate structure is the preferred rate structure for a number of reasons. The base
facility charge is based upon the concept of readiness to serve all customers connected to the
system. This type of structure allows each customer to pay his/her fair share of the costs,
regardless of whether the customer receives residential, commercial, or other type of service.
Also, customers that have high consumption levels have higher bills than those with low
‘consumption levels. By using the base facility charge rate structure, a utility recovers its fixed
costs through the base charge and its variable costs through the gallonage charge. The base
facility charge is applicable to all customers each month, the gallonage charge is based on each
customer’s actual consumption during the month.

The Commission also recognizes that water used by residential customers for purposes
such as lawn sprinkling and washing automobiles is not collected by the wastewater system. The
Commission does this by approving a residential wastewater cap. Usually it is around 6,000 to
8,000 gallons per month. The purpose of implementing a residential wastewater gallonage cap is
to recognize that not all water used by residential customers is returned to the wastewater
collection system. In other words, the wastewater cap prevents a customer from being charged
above 6,000 or 8,000 gallons of water used per month, whatever the cap may be. Any water
used over the cap is generally considered being used for purposes such as irrigation; therefore, it
1s not returned to the wastewater facility. Furthermore, in determining the appropriate
wastewater gallonage charge, the Commission approves a common procedure that recognizes
that only 80% of the residential water used is collected and treated by the wastewater system; the

other 20% of the residential water is used for other purposes and does not get collected by the
wastewater system.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
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solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
troy.rendell@psc.state.fl.us.

Sincergly,

Troy Eandell
Public Utilities Supervisor

cc: Commissioner Katrina J. Tew
Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Edwards)
Martin S. Friedman, Esq. (Labrador Ultilities, Inc.)
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Mr. & Mrs. Robert Farney
6309 Forest Lake Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. & Mrs. Famey:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Ultilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us -

of Rate Filings, Surveillance, Finance & Tax

CBB:j

ce: Commissioner Lisa Polak Edgar, Chairman
Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mr. & Mrs. Madura
6132 Twiglight Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. & Mrs. Madura:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concemns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less

accrued depreciation plus an allowance for operating capital. This ratemaking process is used

for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us -

CBB:Y

cc: Commissioner Lisa Polak Edgar, Chairman
Commissioner Katrina Tew
Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mr. Richard Page
6240 Presidential Cicrle
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. Page:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concems regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates..

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador’s case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us

/ V 4/ ;-
i / /f’ . (;/\\___
Cheryl B ecza{B’anks, Chief S

CBB:

ce: Commissioner Lisa Polak Edgar, Chairman
Commissioner Katrina Tew
Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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November 28, 2006

Ms. Ruby Corbett
6104 Forest Lake Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Ms. Corbett:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concems regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http:/www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person

may protest the order w1th1n 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us '

heryl Bﬁiécza—Banks, Chief
¢ of Rate Filings, Surveillance, Finance & Tax

CBB:j

cc: Commissioner Lisa Polak Edgar, Chairman
Commissioner Katrina Tew
Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mr. & Mrs. Beresford
6041 Twilight Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. & Mrs. Beresford:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to eam a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me .at (850) 413-6934 or e-mail me at

trendell@psc.state.fl.us Ve
$ihcere?&,

{_Cheryl ﬁﬁl
; of Rate Filings, Surveillance, Finance & Tax

CBB:f

ce: Commissioner Lisa Polak Edgar, Chairman
Commissioner Katrina Tew
Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Matilda Sanders

From: Troy Rendell fia e B Rk
Sent:  Tuesday, November 28, 2006 1:18 PM J R E {‘: i N}&%L
To: 'RobHmpr@aol.com’

Cc: Cheryl Bulecza-Banks; Ralph Jaeger; Tiffany Joyce; Geraid Edwards; Martin Friedman; Marshail Willis; Matiida
Sanders; Office of the Chairman; Katrina Tew; Felicia White

Subject: Docket No. 060262-WS - Labrador Utilities, Inc.

I'm responding to your recent e-mails to Chairman Edgar and Commissioner Tew. Staff is aware of the customers concerns over
the odor of the wastewater plant. As explained at the November 2, 2006 customer meeting, the Commission will consider all
quality of service issues when making its decision in this rate case.

Pursuant to Rule 25-30.433(1), Florida Administrative Code:

"The Commission in every rate case shall make a determination of the quality of service provided by the utility. This shall be derived from an
evaluation of three separate components of water and wastewater utility operations: quality of utility’s product (water and wastewater);
operational conditions of utility’s plant and facilities; and the utility’s attempt to address customer satisfaction. Sanitary surveys, outstanding
citations, violations and consent orders on file with the Department of Environmental Protection (DEP) and county health departments or lack
thereof over the preceding 3-year period shall also be considered. DEP and county health department officials’ testimony concerning quality of
service as well as the testimony of utility’s customers shall be considered."

Staff is currently working closely with the Department of Environmental Protection concerning these issues and will address them in its
recommendation to the Commission.

Your second concern was on the interim increase. As I explained at the customer meeting, this interim increase is allowed by statute. Also the
calculation of interim is addressed by statute and staff is required to strictly adhere to this procedure. This interim increase is being held
subject to refund pending the final decision in this rate case.

I hope that I have answered your questions. If you have any further questions, do not hesitate to contact me.

Troy Rendell

Public Utilities Supervisor

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

(805) 413-6934

11/28/2006
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Timolyn Henry

From: Felicia White
Sent: Tuesday, November 28, 2006 9:45 AM
To: 'yvankeetrader3@juno.com'

Cc: Katrina Tew; Marshall Willis; Cheryl Bulecza-Banks; Troy Rendell; Tiffany Joyce; Ralph Jaeger; Timolyn Henry;
Matilda Sanders

Re: Docket No 060262-WS appllcatlon for rate mcrease in Pasco County by Labrador Utllltles, Inc.

‘Thank you for your recent e-mail addressed to Chalrrnan Edgar in which you expressed concerns regarding a.
rate increase requested by Labrador Utilities, Inc.- (Labrador or Company.) . I have been asked tor provide you
information on the Commission's rate case process and to provide you assurance that your concerns have been.
acknowledged by Commission staff. To ensure that the Commission staff and the Commissioners have knowledge
of your concerns, a.copy of your e-ma11 has been placed on the correspondence s1de of the docket file for all to
review. ~

Asa way of background 1nformat1on I would liketo prov1de an overview of the Commission's rate case
- process that I hope you will find helpful. The rate case process begins when a ut111ty files a request for approval of -
- atest year. The test year is the time period on which the utility will base its need for : a rate increase.  In the
Labrador ¢ase, the Company selected a test year of 2005. The Commlssmn approved the test year and a date was
established to file its supporting financial data that is referred to as the Mlmmum F111ng Requlrements (MFRs). In
this case Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meetlng was held in Zephyrhllls on November 2, 2006 During the
meetlng, customers were given an opportunity to express their opinions and concerns regarding Labrador's rates and
service. Customers provided verbal comments while others submitted written comments. This 1nput will be taken ’
,under adv1sement when staff formulates its recommendation on the proposed ﬁnal rates

With respect to the development of rates, the Commrssron is required to set rates that are just, reasonable ‘
compensatory, and not unfairly d1scnm1natory To determine the appropnate rates for service, the Commission uses
arate of return methodology as set forth in Chapter 367, Florida Statutes. ‘Under the rate of return methodology,
utility is allowed to earn a reasonable return on its prudently invested property that is used and useful in serving the
public, less accrued deprecratlon plus an allowance for operating capital, This ratemakmg process is used for all

* -water and wastewater compames and is also used in the electric and'gas industry. It is the same approach used
throughout the country by various state and federal utility regulatory bodies. :

There are many factors that affect the cost of prov1d1ng service and hence, the rates charged to customers.
Some factors affecting the cost of providing service include: the size and age of the utility system; the quality of the
water at its source; the number of customers; -and, the geographic spread of the service area. During a rate.case, the
Commission's accountants, engineers and economists examine the financial and englneenng information filed by the
company as part of its rate increase application. The Commission's auditors also examine this information and
publish the results of their findings in an audit report. All costs found to be 1mprudent or unreasonable are
disallowed for recovery from the ratepayers.

Labrador's rate c,ase is being processed in accordance with the Commission's Proposed Agency Action

(PAA) procedure. Under this procedure, staff performs a thorough analysis and solicits customer comments for.
consideration. After all relevant information has been analyzed, staff prepares a recommendation that is presented

11/28/2006
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to the Commission for action at a formal publi¢ forum known as the Commission's Agénd‘a Conference. This
process is less formal and less expensive than the traditional rate makmg process that requlres the Commrssmn to
hold an ev1dent1ary hearing on the ut111ty s request for rate relief.

With respect to Labrador's case the staff recommendatron is scheduled to be submitted J anuary 10, 2007,
and is scheduled to be heard by the Comrhissioners at the January 23, 2007, Agenda Conference. Once the
Commissioners vote on the staff recommendauon, a PAA Order will be issued: W1th1n 20 days. After the PAA Order
is issued; any substantially affected perSOn may protest the order within 21 days If there is no protest of the PAA .
Order, the Order becomes ﬁnal

I hope the above mformatlon has been helpful If you have any add1t10na1 questlons, or requrre further
assistance, please call me at (850) 413- 6642 or e- maﬂ me at cbuIecza@psc state. ﬂ us

Slncerely, :

Cheryl Bulecza Banks, Chief
Bureau of Rate Flhngs Surverllance Flnance & Tax

11/28/2006
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Timolyn Henry

From: Felicia White
Sent: Tuesday, November 28, 2006 9:32 AM
To: ‘'Jewp2006@wmconnect.com’; 'lazy_e70@msn.com’; 'jprather6 @tampabay.rr.com’; ‘pjohnst3@tampabay.rr.com'’

Cc: Katrina Tew; Cheryl Bulecza-Banks; Marshall Willis; Troy Rendell; Troy Rendell; Ralph Jaeger; Timolyn Henry; Matilda
Sanders

Re: Docket No 060262-WS apphcatlon for rate mcrease in Pasco County by Labrador Utllltles, Inc.

Thank you for your recent e- mall addressed to Comm1ssroner Tew in whrch you expressed concerns
regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.) - I have been asked to
provide you information on the Commission's rate case process and to provide you assurance that your eoncerns
have been acknowledged by Commission staff. To ensure that the Cominission staff and the Commissioners have .

: knowledge of your concerns, a copy of your e- mall has been placed on the correspondence side of the docket file for
all to rev1ew ~ : «

" Asa way of background information, T would like to. prov1de an overview of the Comm1ssron s rate case -
process that hope you wrll find helpful. The rate case process: begms when a utility files a request for approval of
a test year. The test year is the time period on which the utility will base its need for a rate increase. In the
Labrador case, the Company selected a test year of 2005. The Commission approved the test year and a date was -
estabhshed to file.its supportmg financial data that is referred to as the Mlmmum F111ng Requ1rements (MFRs) In
th1s case, Labrador completed its MFRs on August 22, 2006

As you are probably aware, a-customer meetrng was held in Zephyrhrlls on November 2, 2006. During the
meetrng, customers were given an opportunity to express their opinions and concerns regarding Labrador's rates and.
setvice, ‘Customers provided verbal comments while others submitted written comments. This input will be taken
under adv1sement when staff formulates its recommendat1on on the proposed ﬁnal rates

, W1th respect to the development of rates, the Commlss1on is requlred to set rates that are just, reasonable
compensatory, and not unfairly discriminatory. . To determine the approprlate rates for service, the Commission uses
a rate of returi methodolo gy as set forth in Chapter 367, Florida Statutes. Under the rate of return methodology,
utility is allowed to earn a reasonable return on its prudently invested property that is used and useful in serving the
public, less accrued depre01at10n plus an allowance for operating capital.  This ratemakmg process is used for all
water and wastewater companles and is also used in the electric and gas industry. It ‘is the same approach used
throughout the country by various state and federal ut111ty regulatory bodres

There are many factors that affect the cost of prov1d1ng service and hence, the rates charged to customers.
Some factors affecting the cost of providing service include: the size and age of the utility system; the quality of the
water at its source; the number of customers; and, the geographrc spread of the service area. During a rate case, the
Commission's accountants, engineers and economists examine the financial and engineering information filed by the
company as part of its rate increase application. The Commission's auditors also examine this information and
publish the results of their findings in-an audit report. All costs found to be imprudent or unreasonable are
dlsallowed for recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Cominission‘s Proposed Agency Action

11/28/2006
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(PAA) procedure.  Under'this procedure, staff performs a thorough analysis and solicits ¢ustomer comments for
consideration. After all relevant information has been analyzed, staff prepares a recommendation that is presented
to the Commission for action at a formal public forum known as the Commission's Agenda Conference. This
process is less formal and less expensive than the traditional rate making process that requrres the' Commission to
hold an evrdentlary hearmg on the utility' s request for rate rehef

W1th respect to Labrador's case, the staff recommendatlon is scheduled to be submltted January 10, 2007,
and is scheduled to be heard by thie.Commissioners at the January 23, 2007, Agenda Conference. Once the
Commissioners vote on the staff recommendation, a PAA Order will be issued within 20 days After'the PAA Order
is issued, any substantially affected person may protest the order within 21 days If there is no protest of the PAA
- Order the Order becomes final. -

I hope the above lnformatron has been helpful If you have any additional questrons, or requ1re further
assistance, please call me at (850) 413 -6642 or e—mall me at chulecza@psc. state. flus =

. VWSin,cerely,A .

" Cheryl Bulecza—Banks Chlef
: Bureau of Rate Frhngs Survelllance Flnance & Tax

11/28/2006
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Timolyn Henry

From: Felicia White
Sent: Tuesday, November 28, 2006 9:19 AM
To:  'kivlerkeast@webtv.net'

Cc: Katrina Tew; Marshall Willis; Cheryl Bulecza-Banks; Troy Rendell; Tiffany Joyce; Ralph Jaeger; Timolyn Henry;
Matilda Sanders

Re: Docket No 060262-WS appllcatlon for rate increase in Pasco County by Labrador Utlhtles, Inc.

‘Thank you for your recent e-mail addressed to Comm1s51oner Tew in. wh1ch you expressed concerns
regarding a rate increase requested by Labrador Utilities; Inc. (Labrador or Company.) Ihave been asked to
- provide you information on the Commission's rate case process and to provide you assurance that your concems
have been acknowledged by Commission staff. - To ensure that the Commission staff and the Commissioners have
knowledge of your concerns, a copy of your e-ma1l has been placed on the correspondence 51de of the docket ﬁle for
all to review., : ‘-

Asa  way of background 1nformat10n I would like to prov1de an overview of the Comm1ss1on s rate case
: ‘process that T hope you will find helpful.  The rate case process begins when a utlllty files a request for approval of -
. atest year. The test year is the time period on which the utility will base its need for a rate increase.- In'the
Labrador case, the Company selected a test year of 2005. The Commission approved the test year and a date was
established to file its supporting financial data that is referred to as the Mlmmum Flhng Requlrements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006. o

As you are: probably aware, a customer meetlng was held in Zephyrhrlls on November 2, 2006 During the
meetmg, customers were given an opportunity to express their opinions and concerns regardlng Labrador's rates and
service. Customers provided verbal comments while others submitted written comments This 1nput will be taken -
‘under advisement when staff formulates 1ts recommendatlon on the proposed ﬁnal rates '

With respect to the development of rates the Comm1ss1on is required to set rates that are just, reasonable
compensatory, and not unfairly d1scr1m1natory To determine the appropriate rates for service, the Commission uses
a rate of return methodology as set forth in Chapter 367, Florida Statutes. ‘Under the rate of return methodology,
utility is allowed to earn a reasonable return on its prudently invested property that is used and useful in serving the
public, less accrued deprec1atlon plus an allowance for operating capital, This ratemaklng process is used for all
water and wastewater compames and is also used in the electric and gas industry. It is the same approach used
throughout the country by vanous state and federal utility regulatory bodies.

There are many factors that affect the cost of provrdmg service and hence, the rates charged to customers.
Some factors affecting the cost of providing service include: the size and age of the utility system; the quality of the
water at its source; the number of customers; and, the geographic spread of the service area. During a rate.case, the
Commission's accountants, engineers and economists exarnine the financial and englneerlng information filed by the
company as part of its rate increase apphcatlon The Commission's auditors also examiné this information and
publish the results of their findings in an audit report. All costs found to be 1mprudent or unreasonable are.
disallowed for recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed Agency Action

(PAA) procedure. Under this procedure, staff performs a thorough analysis and solicits ¢customer comments for.
_ consideration. After all relevant information has been analyzed, staff prepares a recommendation that is presented

11/28/2006
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to the Commission for action at a formal publi¢ forum known as the Commission's Agenda Conference. This
process is less formal and less expensive than the traditional rate making process that requrres the Commrssron to
hold an’ ev1dent1ary hearing on the ut111ty s request for rate relief.

With respect to Labrador's case the staff recommendatlon is scheduled to be submltted J anuary 10, 2007,
and is scheduled to be heard by the Commissioners at the January 23, 2007, Agenda Conference. Once the
Commissioners vote on the staff recommendatron, a PAA Order will be issued within 20 days After the PAA Order
is issued, any substantially affected person may protest the order within 21 days If there.is no protest of the PAA .
Order, the Order becomes ﬁnal

K
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I hope the above 1nformat10n has been helpful If you have any additional questlons or requlre further o
assistance, please call me at (850) 413- 6642 or e-ma11 me at cbuIecza@nsc state.fl.us :

Sincerely, -

Cheryl Bulecza-Banks Chief ,
Bureau of Rate Frhngs Surverllance Flnance & Tax

11/28/2006
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Timolyn Henry

From: Felicia White
Sent: Tuesday, November 28, 2006 9:14 AM
To: ‘'bserre@juno.com'

Cc: Office of the Chairman; Cheryl Bulecza-Banks; Marshall Willis; Troy Rendell; Tiffany Joyce; Ralph Jaeger; Timolyn
Henry; Matilda Sanders

'(Re Docket No. 060262-WS appllcatmn for rate mcrease in Pasco County by Labrador Utllltles, Inc. .

, Thank you for y0ur recent e-mail addressed to Chalrman Edgar in which you expressed concerns regardmg a
rate increase requested by Labrador Utilities, Inc. (Labrador or Company.) - I have been asked to-provide you
information on the Commission's rate case process and to provide you assurance that your concerns have been
acknowledged by Commission staff. To ensure that the Commission staff and the Commissioners have knowledge
of your concerns, a.copy of your e-ma11 has been placed on.the correspondence s1de of the docket file for all to
review.

Asa ‘way of background 1nformat1on I would like to’ prov1de an overview of the Commission's rate case
process that I hope you wilt find helpful.  The rate case process begins when a ut111ty files a request for approval of"
- atest year. The test year is the time period on which the utility will base its need for a rate increase. In the
‘Labrador case, the Company selected a test year of 2005. The Commission approved the test year and a date was
established to file its supporting financial data that is referred to as the M1n1mum Flhng Requlrements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

, As you are probably aware, a customer meetmg was held in Zephyrh1lls on November 2, 2006 During the
meet1ng, customers were given an opportunity to express their opinions and concerns regarding Labrador's rates and
service. Customers provided verbal comments while others submitted written comments. * This 1nput w111 be taken :

. ‘under adv1sement when staff formulates 1ts recommendatlon on the proposed ﬁnal rates o

, With respect to the development of rates, the Comm1sswn is required to set rates that are Just reasonable
“compensatory, and not unfairly dlscnmlnatory To determine the appropriate rates for service, the Commission uses
a rate of return methodology as set forth in Chapter 367, Florida Statutes. Under the rate of return methodology,
utility is allowed to earn a reasonable return on its prudently invested property that is used and useful in serving the
public, less accrued deprec1at1on plus an allowance for operating capital. This ratemakmg process is used for all
water and wastewater compames and is also used in the electric and gas industry. It is the same approach used
‘ throughout the country by various state and federal utility regulatory bod1es o

There are many factors that affect the cost.of prov1d1ng service and hence, the rates charged to customers.
Some factors affecting the cost of providing service include: the size and age of the utility system; the quality of the
“water at its source; the number of customers; and, the geographic spread of the service area. During a rate.case, the
Commission's accountants, engineers and economists examine the financial and engineering information filed by the
company as part of its rate increase application. The Commission's auditors also examine this information and -
publish the results of their findings in an audit report. All costs found to be 1mprudent or unreasonable are
disallowed for recovery from the rateépayers.

Labrador's rate case is being processed in accordance w1th the Comm1s51on s Proposed Agency Action

(PAA) procedure. Under this procedure, staff performs a thorough analysis and solicits customer comments for.
consideration. After all relevant information has been analyzed, staff prepares a recommendation that is presented

11/28/2006
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to the Commission for action at a formal pubiie forum known as the Commission's Agend'a Conference This
process is less formal and less expensive than the traditional rate making process that requlres the Comm1ss1on to
hold an’ ev1dent1ary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendatron is scheduled to be submltted January 10, 2007,
and is scheduled to be heard by the Commissioners at the January 23, 2007, Agenda Conference. Once the
- Commissioners vote on the staff recommendation, a PAA Order will be issued within 20 days After the PAA Order
is issued, any substantially affected person may protest the. order within 21 days If there 1S no protest of the PAA .
Order, the Order becomes ﬁnal M
I hope the above 1nformat10n has been helpﬁll If you have any add1t10na1 questlons or requ1re further
: ass1stance please call me at (850) 413- 6642 or e-mall me at cbuIecza@psc state.fl.us

'Slrrcerely,

+

“r

Cheryl Bulecza-Banks Chief
Bureau of Rate Flhngs Surveillance, Fmance & Tax

11/28/2006
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November 21, 2006

M:s. Betty Grubbs
6143 Twilight Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Ms. Grubbs:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concems, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted -
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at

trendell@psc.state.fl.us
Sycély
V. / //\

/ Cheryl Byle a—$/af{ks, Chief

Bureau gf Rate Filings, Surveillance, Finance & Tax

CBB:j

cc: Commissioner Lisa Polak Edgar, Chairman
Diwision of the Commuisston Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jacger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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November 21, 2006

Mr. Floyd Swoffer
5915 Jessup Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Ultilities,
Inc.

Dear Mr. Swoffer:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concemns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com



o0 %

Mr. Floyd Swoffer
Page 2
November 21, 2006

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person

may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-maill me at
trendell@psc.state.fl.us ~

CBB:]

cc: Commissioner Lisa Polak Edgar, Chairman
Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Ms. Eva Rush
5912 Jessup Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Ms. Rush:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us -

Bureaw'of Rate Filings, Surveillance, Finance & Tax

CBB:tj

cc: Commissioner Lisa Polak Edgar, Chairman
Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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November 21, 2006

Mr. & Mrs. Bob Redditt
6330 Forest Lake Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. & Mrs. Redditt:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us o

Bureau of Rate Filings, Surveillance, Finance & Tax

CBBj

cc: Commissioner Lisa Polak Edgar, Chairman
Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Ms. Norma Martin
6001 Froest Lake Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Ms. Martin:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that [ hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It 1s the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system, the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and 1s scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at

trendell@psc.state.fl.us e
Siricerely, _
."/ ‘ ‘;'/ / '
heryl Bulegza-Banks, Chief
Bixeau ate Filings, Surveillance, Finance & Tax
CBB:g
cc: Commissioner Lisa Polak Edgar, Chairman

Dission of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)

Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mr. & Mrs Daniel Ward
5936 Utopia Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. & Mrs Ward:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concems regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at

trendell@psc.state.fl.us o~
_ ?iﬁcer{}el '

j /!'/ | a
{ /.
Cheryl Bleeza-Banks, Chief
Bureawof Rate Filings, Surveillance, Finance & Tax

cc: Commissioner Lisa Polak Edgar, Chairman
Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mr. Earl Ranta
6203 Forest Lake Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Ultilities,
Inc.

Dear Mr. Ranta:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at

trendell@psc.state.fl.us y.
[/

Chery! Bulécza-Banks, Chief
ureg of Rate Filings, Surveillance, Finance & Tax
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cc: Commissioner Lisa Polak Edgar, Chairman
Divisien of the Commission Clerk and Administrative Setvices
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Ms. Michele Davis
6132 Spring Lake Circle
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Ms. Davis:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system, the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us
Siricerely,

Chery! Bulecza-Banks, Chief
treau of Rate Filings, Surveillance, Finance & Tax
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cc: Commissioner Lisa Polak Edgar, Chairman
Divigion gfithe Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mr. Gerald Davis
6132 Spring Lake Circle
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. Davis:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us g

Shﬁérely,
/ ’

@LBﬁiecza—Banks, Chief

Biireau of Rate Filings, Surveillance, Finance & Tax
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cc: Commissioner Lisa Polak Edgar, Chairman
Diyigion of the Commission Clerk-and Administrative Services:
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Ms. Shirley Everett
6203 Forest Lake Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Ms. Everett:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments.  This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to eam a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us

, /
Cheryl Bulecza-Banks, Chief
u of Rate Filings, Surveillance, Finance & Tax
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cc: Commissioner Lisa Polak Edgar, Chairman
Diwagion of the Commission Clerk and Administrative Services .
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)



o T

STATE OF FLORIDA
COMMISSIONERS: 2 F0E ST TIMOT}(LY,-DEVLIN, DIRECTOR
LISA POLAK EDGAR, CHAIRMAN 7 AN DIVISION OF ECONOMIC REGULATION .-
J. TERRY DEASON % , (850) 413-6900
IS1L10 ARRIAGA

MATTHEW M. CARTER II
KATRINA J. TEW

Public Serpice Qommizsion

November 21, 2006

P

Tef
AL H

Mr. Charles LaFreniere
5901 Utopia Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. LaFreniere:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us ~

Sincergly,
v

£

i/
i

i E LS
\ Cheryl Butécza-Banks, Chief
of Rate Filings, Surveillance, Finance & Tax
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cc: Commissioner Lisa Polak Edgar, Chairman ‘
Divisitn of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jacger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mr. & Mrs. Richard Lyon
5703 Viau Way
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Ultilities,
Inc.

Dear Mr. & Mrs. Lyon:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
[

trendell@psc.state.fl.us

Siﬁberely, /'
Cheryl Btilécza-Banks, Chief
au of Rate Filings, Surveillance, Finance & Tax

¥
s
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cc: Commissioner Lisa Polak Edgar, Chairman
Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Timolyn Henry

From: Felicia White
Sent: Wednesday, November 22, 2006 8:03 AM
To: 'margdave@sympatico.ca’; 'Wack12@aol.com'; 'Tgkoto@aol.com'’

Cc: Office of the Chairman; Marshall Willis; Cheryl Bulecza-Banks; Troy Rendell; Tiffany Joyce; Ralph Jaeger; Timolyn
Henry; Matilda Sanders; Felicia White

Re: Do“ckét(No. 0}6‘0262-WS, application for rate lncrease in Pasco County 4by Labrador Utillties, Inc.

Thank you for your recent e-mail addressed to Chairman Edgar in which you expressed concerns regarding a.
rate increase requested by Labrador Utilities, Inc.  (Labrador or Company.) - I have been asked to'provide you
information on the Commission's rate case process and to provide you assurance that your concerns have been
acknowledged by Commission staff. To ensure that the Commission staff and the Commissioners have knowledge
of your concerns, a.copy of your e-mail has been placed on the correspondence s1de of the docket file for all to
review.

Asa way of background information, I yvould like to provide an overview of the Commission's rate case
process that I hope you will find helpful. The rate case process begins when a ut111ty files a request for approval of
a test year. The test year is the time period on which the utility will base its need for : a rate increase.- In'the

“Labrador case, the Company selected a test year of 2005. The Commission approved the test year and a date was
established to file its supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22,2006.

As you are: probably aware, a customer meetmg was held in Zephyrhllls on November 2, 2006 During the
meetmg, customers were given an opportunity to express their opinions and concerns regarding Labrador's rates and
service. Customers provided verbal comments while others submitted written comments. This input will be taken -
under adv1sement when staff formulates its recommendation on the proposed fmal rates ' :

With reSpect to the development of rates, the Comm1s31on 1s requlred to set rates that are Just reasonable
compensatory, and not unfairly dlscnmmatory To determine the appropriate rates for service, the Commission uses
a rate of return methodology as set forth in Chapter 367, Florida Statutes. ‘Under the rate of return methodology,
utility is allowed to earn a reasonable return on its prudently invested property that is used and useful in serving the
public, less accrued depreciation plus an allowance for operating capital, This ratemaking process is used for all
" -water and wastewater compames and is also used in the electric and'gas industry. It is the same approach used
' throughout the country by various state and federal utility regulatory bod1es » :

There are many factors that affect the cost of providing service and hence, the rates charged to customers.
Some factors affecting the cost of providing service include: the size and age of the utility system; the quality of the
water at its source; the number of customers; ‘and, the geograph1c spread of the service area. During a rate case, the
Commission's accountants, engineers and economists examine the financial and englneenng information filed by the
company as part of its rate increase application. The Commission's auditors also examine this information and
publish the results of their findings in an audit report. All.costs found to be 1mprudent or unreasonable are
disallowed for recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed Agency Action

(PAA) procedure. Under this procedure, staff performs a thorough analysis and solicits customer comments for. ‘
consideration. After all relevant information has been analyzed, staff prepares a recommendation that is presented
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to the Commission for action at a formal public forum known as the Commission's Agénd‘a Conference This
process is less formal and less expensive than the traditional rate makmg process that requlres the Commission to
hold an ev1dent1ary hearing on the ut111ty s request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted January 10, 2007,
and is scheduled to be heard by the Commissioners at the January 23, 2007, Agenda Conference. Once the
Commissioners vote on the staff recommendation, a PAA Order will be issued within 20 days. After the PAA Order
is issued, any substantially affected person may protest the order within 21 days If there 1S no protest of the PAA .
Order, the Order becomes ﬁnal «

I hope the above 1nformatlon has been helpful If you have any addltlonal questlons or requlre ﬂlrther
assistance, please call me at (850) 413- 6642 or e-mail me at cbuIecza(“psc state.fl.us :

Sincerely,

Cheryl Bulecza-Banks, Ch1ef
- Bureau of Rate Frhngs Surveﬂlance Fmance & Tax
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Timolyn Henry

From: Felicia White
Sent: Tuesday, November 21, 2006 9:32 AM
To: 'Cabin31@telus.net’; 'grammy8@peoplepc.com’

Cc:  Office of the Chairman; Katrina Tew; Marshall Willis; Troy Rendell; Cheryl Bulecza-Banks; Troy Rendell; Ralph Jaeger;
Timolyn Henry, Matilda Sanders

Re: Docket No. 060262-—WS apphcatlon for rate increase in Pasco County by Labrador Utllltles, Inec.

~Thank you for your recent e-mail addressed to Chanman Edgar in which you expressed concerns regarding a.
rate increase requested by Labrador Utilities, Inc.- (Labrador or Company.) I have been asked to-provide you
* information on the Commission's rate case process and to provide you assurance that your concerns have been.
acknowledged by Commission staff. To ensure:that the Commission staff and the Commissioners have knowledge
of your concerns, a.copy of your e-mail has been placed on the correspondence s1de of the docket file for all to
review. :

As a way of background information, I yvould like to provide an overview of the Commission's rate case
: \process that I hope you will find helpful. The rate case process begins when a ut111ty files a request for approval of -
a test year. The test year is the time period on which the utility will base its need for a rate increase.- In'the
‘Labrador case, the Company selected atest-year of 2005. The Commission approved thetest year and a date was
established to file its supporting financial data that is referred to as the Mlmmum Filing Requrrements (MFRs). In
thls case, Labrador completed its MFRs on August 22, 2006. .

As you are probably aware, a customer meetmg was held in Zephyrhllls on November 2, 2006 During the
meetlng, customers were given an opportunity to express their opinions and concerns regardmg Labrador's rates and
service. Customers provided verbal comments while others submitted written comments. - This 1nput will be taken .
under adv1sement when staff formulates 1ts recommendatlon on the proposed ﬁnal rates o

With respect to the development of rates the Comm1ss1on is required to set rates that are Just reasonable
‘compensatory, and not unfairly dlscnmlnatory To determine the appropriate rates for service, the Commission uses
a rate of return methodology as set forth in Chapter 367, Florida Statutes. Under the rate of return methodology,

- utility is allowed to earn a reasonable return on its prudently invested property that is used and useful in serving the
public, less accrued depre01at10n plus an allowance for operating capital. This ratemakmg process is used for all
water and wastewater compames and is also used in the electric and'gas industry. It is the same approach used
throughout the country by various state and federal utility regulatory bodies. ~ :

There are many factors that affect the cost of providing service and hence, the rates charged to customers.
Some factors affecting the cost of providing service include: the size and age of the ut111ty system; the quality of the
‘water at its source; the number of customers; and, the geographic spread of the service area. During a rate case, the
Commission's accountants, engineers and economists examine the financial and engineering information filed by the
company as part of its rate increase application. The Commission's auditors also examine this information and
publish the results of their findings in an audit report. All.costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

Labrador's rate case is being. processed i in accordance with the Commission's Proposed Agency Action

(PAA) procedure. Under this procedure, staff performs a thorough analysis and solicits customer comments for.
- consideration. After all relevant information has been analyzed, staff prepares a recommendation that is presented
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to the Commission for action at a formal publi¢ forum known as the Commission's Agenda Conference. This
process is less formal and less expensive than the traditional rate making process that requlres the Commrss1on to
hold an’ evrdentrary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendatron is scheduled to be submitted January 10, 2007,
and is scheduled to be heard by the Comrnissioners at the January 23, 2007, Agenda Conference. Once the
- Commissioners vote on the staff recommendation, a PAA Order will be issued within 20 days. After the PAA Order
is issued, any substantially affected person may protest the order within 21 days If there 1S no protest of the PAA .
Order, the Order becomes ﬁnal

, I hope the above 1nformatron has been helpful If you have any addltronal questions, or requrre further L
ass1stance please call me at (850) 413-6642 or e- marl me at cbulecza@osc state.fl.us :

Sirrcerely, :

v«

Cheryl Bulecza—Banks Chief L
- Bureau of Rate Frhngs Survelllance Finance & Tax R

11/21/2006
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Timolyn Henry

From: Felicia White
Sent: Monday, November 20, 2006 3:15 PM

To: Felicia White; 'sealnotlaw@verizon.net'; 'Kathyvaheyone@aol.com'; 'rgnathompson@yahoco.com’,
'Norma359@aol.com'; 'cnsaw@netscape.com’; 'RobHmpr@aol.com’; 'Jansjoes@wmconnect.com’,
'pib@acmenet.net'; jzambito1 @tampabay.rrcom’; 'nandjnusz@yahoo.com.com'; 'dbtaylor@netscape.com’;
lamesachterberg@earthlink.net’; 'n.m.frost@hotmail.com'; 'hdgopie@aura.com'; 'nanham@tampabay.rr.com’;
'dadlad@jun.com’; 'Dnbmccoy2@aol.com'; 'margdave@sympatico.ca'; 'Tgkoto@aol.com'; 'Wack12@aol.com'

Cc: Office of the Chairman; Katrina Tew; Troy Rendell; Cheryl Bulecza-Banks; Marshali Willis; Tiffany Joyce; Ralph
Jaeger; Timolyn Henry; Matilda Sanders
Subject: RE:

From: Felicia White

-Sent: Monday, November 20 2006 3:06 PM

To: 'sealnotlaw@verizon, net’; 'Kathyvaheyone@aol.com'; 'rgnathompson@yahoo.com'; 'Norma359@aoi com'y
cnsaw@netscape com’; 'RobHmpr@aol.com’; 'Jans;oes@wmconnect com'’; 'pjb@acmenet.net’; Jzambltol@tampabay recom’;
‘nandjnusz@yahoo.com.com'; "dbtaylor@netscape.coni’; ‘jamesachterberg@earthlink.net’; ‘n.m.frost@hotmail.com’;
'hdgopie@aura.com'’; 'nanham@tampabay.rr.com'; 'dadlad@jun.com’; ‘DnbmccoyZ@aol com’; ’margdave@sympataco cal;
"Tgkoto@aol.com'; 'Wack12@aol.com'

Cc Katrina Tew; Troy Rendeit Cheryi Bulecza Banks Marshall W|H|s Tiffany Joyce Raiph Jaeger, Tlmolyn Henry, Matslda

Sanders
Subject. ,

Re: Docket No. 060262 WS apphcatlon for rate increase in Pasco County by Labrador Utilities, Inc.

Thank you for your recent e-mail addressed to Chalrman Edgar in which you expressed concerns regarding a
rate increase requested by Labrador Utilities, Inc. (Labrador or Company.) I have been asked to provide you
information on the Commission's rate case process and to provide you assurance that your concerns have been
acknowledged by Commission staff. To ensure that the Commission staff arid the Commissioners have knowledge
of your concerns, a copy of your e-mail has been placed on the correspondence side of the docket file for all to

I'CVlCW

~ As'away of background 1nformat10n I would like to provrde an overview of the Commission's rate case
process that I hope you will find helpful. The rate case process begins whén a utility files a request for approval of
a'test year. The test year is the time period on which the utility will base its need for a rate increase. In the '
Labrador case, the Company selected a test year of 2005. The Commission approved the test year and a date was
established to file its supporting financial data that is referred to as the Minimum Filing Requirements (MERs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2, 2006. During the
meeting, customers were given an opportunity to express their opinions and concems regarding Labrador's rates and
service. Customers provided verbal comments while others submitted written comments.* This 1nput will be taken
under advisement when staff formulates its recommendation on the proposed final rates.

With respect to the developmyent of rates, the Commission is required to set rates that are just, reasonable,
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compensatory, and not unfairly discriminatory. To6 determine the appropriate rates for service, the Commission uses
a rate of return methodology as set forth in Chapter 367, Florida Statutes. Under the rate of return methodology, a
utility is allowed to earn a reasonable return on its prudently invested property that is used and useful in serving the .
public, less accrued depre01at10n plus an allowance for operating capital. This ratemakmg process is used for all
water and wastewater compames and is also used in the electric and gas industry. - It is the same approach used
throughout the country by Varlous state and federal utility regulatory bodles , .

There are many factors that. affect the cost of providing service and hence, the rates charged to customers.’
- Some factors affectlng the cost of providing service include: the size and age of the ut111ty system; the quality of. the
" water at its source; the number. of customers; and, the: geographrc spread of the service area. During a rate case, the -
. Commission's accountants, englneers and economists examine the financial and englneermg information filed by the
- company as part of its rate increase application. The Commission's auditors also examine this information and
publish the results of their {indings in an audit report. All costs found to be imprudent or unreasonable are,
- disallowed for recovery from the ratepayers

Labrador s rate case is being processed in accordance with the Commission's Proposed Agency Action.
(PAA) procedure.  Under this procedure, staff performs a thorough analysis and solicits customer comments for
consideration. After all relevant information has been analyzed, staff prepares a recommendation that is presented
to the Commission for action at a formal pubhc forum known as the Commission's Agenda Conference. This
process is less formal and less expensive than the traditional rate making process that requn‘es the Commission to
hold an ev1dent1ary hearing on the utility's request for rate relief. < =

« With respect to Labrador's case, the staff recommendation is scheduled to be submitted January 10, 2007
and is scheduled to be heard by the' Commissioners at the January 23, 2007, Agenda Conference. Once the
Commissioners vote on the staff recommendatlon a PAA Order will be issued within 20 days After the PAA Order
is issued, any substantially affected person may protest the order wrthln 21 days If there is no protest: of the PAA
Order, the Order becomes final. - : :

I hope the above inforrnation has been helpful. If you have any additional questiohs, or require further
- assistance, please call me at (850) 413-6642 or e-mail me at chulecza@psc.state.fl.us .

. Sincerely, -

Cheryl Bulecza Banks, Chief
Bureau of Rate Filings, Survelllance Finance & Tax

11/20/2006
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Timolyn Henry

From: Felicia White
Sent: Monday, November 20, 2006 3:07 PM

To: ‘johntwila@tampabay.rr.com'; 'halstone21@earthlink.net'; 'dsmith33723@tampabay.rr.com’; jrmo@infoblvd.net';
'MRYNAMCINTYRE@aol.com'; 'carlyle5@peoplepc.com’; 'margiegeasler@earthlink.net’;
'geraldvanornum@netzero.net’; 'bruderask@hotmail.com'

Cc: Office of the Chairman; Cheryl Bulecza-Banks; Troy Rendell; Marshall Willis; Tiffany Joyce; Ralph Jaeger; Timolyn
Henry; Matilda Sanders

Re: Docket No. 060262-WS, appllcatlon for rate mcrease in Pasco County by Labrador Utlhtles, Inc,

Thank you for your recent e-mail addressed to Chairman Edgar in which you expressed concerns regardlng a
rate increase requested by Labrador Utilities, Inc. (Labrador or Company.) ' I have been asked to provide you
information on the Commission's rate case process and to provide you assurance-that your concerns have been -

: acknowledged by Commission staff. To ensure that the Commission staff and the Commissioners have knowledge
of your ¢ concerns a copy of your e-mall has been placed on the correspondence 51de of the docket file for all to.
: rev1ew : . - o

~ As a way of background information, T would like to provide an overview of the Commission's rate case -
“process that I hope you will find helpful. - The rate case process begins when a utility files a request for approval of
a test year. The test year is the time period on which the ut111ty will base its need for a rate increase. In the
Labrador case, the Company selected a test year of 2005. . The Commission approved the test year and a date was
‘ estabhshed to file its supporting financial data that is referred to as the Minimum F111ng Requlrements (MFRs). In
thls case, Labrador completed its MFRs on August 22, 2006. : .

As you aré probably aware, a. customer meéeting was held in Zephyrhllls on November 2,2006. During the
meetmg, customers were given an opportumty t6 express their opinions and concerns regarding Labrador's rates and
service.” Customers provided verbal comments while others submitted written comments. This input will be taken
under advisement when staff formulates its recommendatlon on the. proposed ﬁnal rates. - e

With respect to the: development of rates, the Comm1ss1on is requlred to set rates that are Just reasonable
compensatory, and not unfairly d1scr1m1natory To determine the appropriate rates for service, the Commission uses'
-arate of return methodology as set forth in Chapter 367, Florida Statutes. . Under the rate of return methodology, a
~ utility is allowed to earn a reasonable return on its prudently invested property that is used and useful in serving the
public, less accrued deprec1at10n plus an allowance for operating capital. This ratemakmg process is used for all
water and wastewater compames and is also used in the electric and gas industry. It is the same approach used
throughout the country by various state and federal ut111ty regulatory bodles :

There are many factors that affect the cost of providing service and hence, the rates charged to customers.
Some factors affecting the cost of providing service include: the size and age of the utility system; the quality of the
water at its source; the number of customers; and, the geographic spread of the service area. .During a rate case, the |
Commission's accountants, engineers and economists examine the financial and engineering information filed by the
company as part of its rate increase application. The Commission's auditors also examine this information and
publish the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
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disallowed for recovery from the ratepayers.

, ‘Labrador's rate case is being processed in accordance with the Commission's Proposed Agency Action
(PAA) procedure. Under this procedure, staff performs a thorough analysis and solicits customer comments for
‘consideration. After all relevant information has been analyzed, staff prepares a recommendation that is presented

to the Commission for action at a formal public:forum known as the Commission's Agenda Conference. This"
“process is less formal and less expensive than the traditional rate making process that requires the Commission to
Hold an evidentiary hearmg on the utility's request for rate rehef x

‘ With respect to Labrador s case, the staff recommendatlon is scheduled to be submitted J anuary 10 2007
- .and is scheduled to be heard by the Commissioners at the January 23, 2007, Agenda Conference. Once the .
Commissioners vote on the staff recommendation, a PAA Order will be 1ssued within 20 days. After the PAA Order
is issued, any substantially affected person may protest the order W1th1n 21 days. If there is no protest of the PAA
- Order, the Order becomes final.

o1 hope the. above information has been helpﬁrl If you have any additional questlons or require further
,ass1stance please call me at (850) 413-6642 or e- -mail me at cbulecza@psc state.fl.us ’ \

( Smcerﬁely,’ ‘

* Cheryl Bulecza-Banks, Chief
' Bureau of Rate Filings, Surveillarice, Finance & Tax

11/20/2006
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Timolyn Henry

From: Felicia White

Sent: Monday, November 20, 2006 3:07 PM

To: ‘duboislondon@webtv.net’; 'AHackey@vitalityinc.com'

Cc: Katrina Tew; Cheryl Bulecza-Banks; Troy Rendell; Marshall Willis; Tiffany Joyce; Ralph Jaeger; Timolyn

Henry; Matilda Sanders
Attachments: Sunflower Bkgrd.jpg

Re: Docket No 060262 WS, appllcatlon for rate increase in Pasco County by Labrador Utllltles, Inc.

Thank you for your recent e-mail addressed to Comnnssmner Tew in, wh1ch you expressed concerns
~ regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company ) Ihave been asked to
- provide you information on the Commission's rate case process and to provide you assurance that your concerns
have been acknowledged by Commission staff. : To ensure that the Commission staff and the Commissioners have
knowledge of your concerns, a copy of your e-mail has been placed on the correspondence s1de of the docket ﬁle for
all to review.

Asa way of background information, I yvould like to provide an overview of the Commission's rate case
‘process that I hope you will find helpful. The rate case process begins when a ut111ty files a request for approval of’
- atest year. The test year is the time period on which the utility will base its need for a rate increase.- In the
Labrador case, the Company selected a test year of 2005. The Commission approved the test year and a date was
established to file its supportmg financial data that is referred to as the Mmlmum F 1l1ng Requ1rements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006. :

, As you are probably aware, a customer meetmg was held in Zephyrh1lls on November 2, 2006 During the
meetmg, customers were given an opportunity to express their opinions and concerns regardlng Labrador's rates and
service. Customers provided verbal comments while others submitted written comments. - ~ This input will be taken -
under adv1sement When staff formulates its recommendation on the proposed ﬁnal rates. '

Wlth respect to the development of rates, the Commission is requ1red to set rates that are Just reasonable ‘
compensatory, and not unfairly d1scr1m1natory To determine the appropnate rates for service, the Commission uses
a rate of return methodology as set forth in Chapter 367, Florida Statutes. ‘Under the rate of return methodology, a
utility is allowed to earn a reasonable return on its prudently invested property that is used and useful in serving the
public, less accrued deprec1at10n plus an allowance for operating capital. This ratemakmg process is used for all
water and wastewater compames and is also used in the electric and‘gas industry. It is the same approach used
throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to customers.
Some factors affecting the cost of providing service include: the size and age of the utility system; the quality of the
water at its source; the number of customers; and, the geographic spread of the service area. During a rate case, the
Commission's accountants, engineers and economists examine the financial and engineering information filed by the
company as part of its rate increase application. The Commission's auditors also examine this information and
publish the results of their findings in an audit report. All costs found to be 1mprudent or unreasonable are
disallowed for recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed Agency Action
(PAA) procedure. Under this procedure, staff performs a thorough analysis and solicits customer comments for
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consideration. After all relevant information has been analyzed, staff prepares a recommendation that is presented
to the Commission for action at a formal public forum known as the Commission's Agenda Conference. This
process is less formal and less expensive than the traditional rate making process that requrres the Commission to
hold an evidentiary hearing on the utility's request for rate relief. '

With respect to Labrador's case, the staff recommendation is scheduled to be submltted January 10 2007,
and is scheduled to be heard by the Commissioners at the January 23, 2007, Agenda Conference. Once the
Commissioners vote on the staff reCOMenda’uon a PAA Order will be issued within 20 days After the PAA Order
is issued, any substantially. affected person may protest the order w1th1n 21 days If there 1S 1o protest of the PAA
Order the Order becomes final.

5
4

I hope the above mformatlon has been helpful. If you have any addrtronal questions, or require ﬁlrther
assistance, please call me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us ’

‘ S’mgerely,

Cheryl Bulecza-Banks, Chief -
Bureau of Rate Filings, Survelllance Fmance & Tax

11/20/2006
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Timolyn Henry

From: Felicia White

Sent: Monday, November 20, 2006 3.06 PM

To: 'sealnotlaw@verizon.net'; 'Kathyvaheyone@aol.com’; 'rgnathompson@yahoo.com'; 'Norma359@aol.com’;

'cnsaw@netscape.com’; 'RobHmpr@aol.com'; 'Jansjoes@wmconnect.com’; ‘pjp@acmenet.net’;

'izambito1 @tampabay.rrcom’; ‘nandjnusz@yahoo.com.com’; 'dbtaylor@netscape.com’;
'lamesachterberg@earthlink.net’; 'n.m.frost@hotmail.com'; 'hdgopie@aura.com’; 'nanham@tampabay.rr.com’;
'dadlad@jun.com’; 'Dnbmccoy2@aol.com'; 'margdave@sympatico.ca'; 'Tgkoto@aol.com'; 'Wack12@aol.com'

Cc: '‘Chairmain@psc.state.fl.us’; Katrina Tew; Troy Rendell; Cheryl Bulecza-Banks; Marshall Willis; Tiffany Joyce;
Ralph Jaeger; Timolyn Henry; Matilda Sanders

Attachments: Sunflower Bkgrd.jpg

Re: Ddcket No. 060262-WS, application for rate increase in Pasco County by Labi‘ador Urti'lit/ies, Inc.

“Thank you for your recent e-mail addressed to Chairman Edgar in which you expressed concerns regarding a.
rate increase requested by Labrador Utilities, Inc.- (Labrador or Company.) I have been asked to- ‘provide you
~“information on the Commission's rate case process and to provide you assurance that your concerns have been
acknowledged by Commission staff. To ensure:that the Commission staff and the Commissioners have knowledge
of your concerns, a.copy of your e-ma11 has been placed on the correspondence s1de of the docket file for all to
review. :

As a way of background information, I uzould like to provide an overview of the Commission's rate case
‘process that I hope you will find helpful. The rate case process begins when a utility files arequest for approval of -
- atest year. The test year is the time period on which the utility will base its need for a rate increase.- In'the
Labrador case, the Company selected a test year of 2005. The Commission approved the test year and a date was
established to file its supporting financial data that is referred to as the Minimum F111ng Requlrements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006. ‘ ,

As you are probably aware, a customer meetmg was held in Zephyrhllls on November 2, 2006 During the
meetmg, customers were given an opportunity to express their opinions and concerns regardmg Labrador's rates and
service. Customers provided verbal comments while others submitted written comments. = This 1nput will be taken -
under advisement when staff formulates 1ts recommendatlon on the proposed final rates.

With respect to the development of rates the Comm1ssron is required to set rates that are just, reasonable ,
compéensatory, and not unfairly dlscnmmatory To determine the appropriate rates for service, the Commission uses
a rate of return methodology as set forth in Chapter 367, Florida Statutes. Under the rate of return methodology,
utility is allowed to earn a reasonable return on its prudently invested property that is used and useful in serving the
public, less accrued depre01at1on plus an allowance for operating capital. This ratemaklng process is used for all
water and wastewater compames and is also used in the electric and'gas industry. It is the same approach used
throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to customers.
Some factors affecting the cost of providing service include: the size and age of the utility system; the quality of the
water at its source; the number of customers; and, the geographic spread of the service area. During a rate.case, the
Commission's accountants, engineers and economists examine the financial and engineering information filed by the
company as part of its rate increase application. The Commission's auditors also examine this information and
publish the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
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disallowed for ree/overy from the ratepayers.

‘Labrador’s rate case is being processed in accordance with the Commission's Proposed Agency Action
(PAA) procedure.  Under this procedure, staff performs a thorough analysis and solicits customer comments for
“consideration. After all relevant information has been analyzed staff prepares a recommendation that is presented
to the Commission for action at a formal public :forum known as the Commission's Agenda Conference. This
-process is less formal and less expensive than the traditional rate maklng process that requires the Commission to
hold an evidentiary hearlng on the utlhty’s request for rate rehef ,
With respect to Labrador s case, the staff recommendatlon is scheduled to be submitted January 10, 2007 o
-and is scheduled to be heard by the Commissioners at the January 23, 2007, Agenda Conference. Once the'
Commissioners vote on the staff recommendat1on a PAA Order will be 1ssued within 20 days After the PAA Order
is issued, any substantially affected person may protest the order w1th1n 21 days If there is no protest of the PAA
. Order, the Order becomes ﬁnal

I hope the above 1nformat10n has been helpful If you have any add1t10na1 questrons or requ1re further

vacerﬂely,v _\

Cheryl Bulecza-Banks, Chief .
Bureau of Rate Flhngs Survelllance Finance & Tax L

11/20/2006
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STATE OF FLORIDA
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Jublic Berfice Conmizsion -
November 16, 2006 o =
Mr. & Mrs. Delbert & Shirley Lowry o
6246 Twilight Drive e,

Zephyrhills, Florida 33540

RE: Docket No. 060262-WS, Application for rate increase in Pasco County by Labrador
Utilities, Inc.

Dear Mr. & Mrs. Lowry:

Thank you for your recent letter in which you expressed concems regarding a rate
increase requested by Labrador Utilities, Inc. (Labrador or Company.) I have been asked to
provide you information on the Commission's rate case process and to provide you assurance
that your concems have been acknowledged by Commission staff. To ensure that the
Commission staff and the Commissioners have knowledge of your concerns, your letter has been
placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments.  This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at
trendell(@psc.state.fl.us

Division of Econormc Regulauon (De\}lm W11hs Reﬁdell Joyce Edwards)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mr. Bob Humphrey
6351 Jessup Drive
Zephyrhills, Florida 33540

RE: Docket No. 060262-WS, Application for rate increase in Pasco County by Labrador
Utilities, Inc.

Dear Mr. Humphrey:

Thank you for your recent letter in which you expressed concerns regarding a rate
increase requested by Labrador Utilities, Inc. (Labrador or Company.) I have been asked to
provide you information on the Commission's rate case process and to provide you assurance
that your concerns have been acknowledged by Commission staff. To ensure that the
Commission staff and the Commissioners have knowledge of your concerns, your letter has been
placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

CAPITAL CIRCLE OFFICE CENTER © 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at
trendell@psc.state.fl.us \

D1v1510n of Econormc Regulation (Devlin, Willis, Rendell Joyce Edwards)
Office of General Counsel (Jacger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Dominic Matani
6401 Forest Lake Drive
Zephyrhills, Florida 33540

RE: Docket No. 060262-WS, Application for rate increase in Pasco County by Labrador
Utilities, Inc.

Dear Dominic Matani:

Thank you for your recent letter in which you expressed concerns regarding a rate
increase requested by Labrador Utilities, Inc. (Labrador or Company.) I have been asked to
provide you information on the Commission's rate case process and to provide you assurance
that your concerns have been acknowledged by Commission staff. To ensure that the
Commission staff and the Commissioners have knowledge of your concerns, your letter has been
placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person '
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me (850) 413-6642 or e-mail me at
trendell@psc.state.fl.us

CBB

cc: Dimigionrefithe Commission Clerk and Administrétive Services
Division of Economic Regulation (Devlin, Willis, Rendell, Joyce, Edwards)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Ms. Dorothy Gaylord
5905 Benz Drive
Zephyrhilis, Florida 33540

RE: Docket No. 060262-WS, Application for rate increase in Pasco County by Labrador
Utilities, Inc.

Dear Ms. Gaylord:

Thank you for your recent letter in which you expressed concemns regarding a rate
increase requested by Labrador Utilities, Inc. (Labrador or Company.) I have been asked to
provide you information on the Commission's rate case process and to provide you assurance
that your concerns have been acknowledged by Commission staff. To ensure that the
Commission staff and the Commissioners have knowledge of your concerns, your letter has been
placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments.  This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to eamn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at

trendell@psc.state.fl.us -
S};(e

za-Banks, Chief
Bureau of Rate Filings, Surveillance, Finance & Tax

CBB:tj

poiston of the Commission Clerk and Administrative Serviges

Division of Economic Regulation (Devlin, Willis, Rendell, Joyce, Edwards)
Office of General Counsel (Jaeger)

Martin S. Friedman, Esq. (Labrador Utlities, Inc.)

CcC.
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Mr, & Mrs. Keith & Ellen Trask
Forest Lakes Estates #113
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. & Mrs. Trask:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments.  This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http:/www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us :

Bureau of Rate Filings, Surveillance, Finance & Tax

CBB:j

ce: Commissioner Lisa Polak Edgar, Chairman
DAvision of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jacger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mr. Owen R. Dueweke
5932 Utopia Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. Dueweke:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
- supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system,; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us

CBB:j

cc: Commissioner Lisa Polak Edgar, Chairman

Division of the Commission Clerk and Administrative Servicgs
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)

Martin S. Friedman, Esq. (Labrador Ultilities, Inc.)
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Mr. & Mrs. Elvin E. Brown
Forest Lakes Estates
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. & Mrs. Brown:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006. ‘

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us

/
. /
ecza-Banks, Chief
au of Rate Filings, Surveillance, Finance & Tax
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cc: Commissioner Lisa Polak Edgar, Chairman -
Dissisian of the Commission Cletk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Ultilities, Inc.)
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Mr. & Mrs. Robert & Joanne Kramer
5710 Viau Way
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. & Mrs. Kramer:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us

ulecza-Banks, Chief
Bureau of Rate Filings, Surveillance, Finance & Tax

CBB:j

cc: Commlsswner Lisa Polak Edgar, Chairman

isH8 of the Commiission Clerk and Administrative Servicgs
D1V1s1on of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jacger)
Martin S. Friedman, Esq. (Labrador Ultilities, Inc.)
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Ms. Dorothy Good
6049 Utopia Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Ms. Good;

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us -

u of Rate Filings, Surveillance, Finance & Tax

CBB:j

cc: Commissioner Lisa Polak Edgar, Chairman
Pission oF the Comprission Cleérk and Administrative Servides
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Ms. Ann Marie Hall
5931 Jessup Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Ms. Hall:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at

trendell@psc.state.fl.us

/
!/
Cheryl Bulecza-Banks, Chief

u of Rate Filings, Surveillance, Finance & Tax

CBB:j

cc: Commissioner Lisa Polak Edgar, Chairman
Bizision ofithie Commissitny Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mrs. Phyllis Moore
5845 Maples Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mrs. Moore:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find heipful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005.© The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system,; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economuists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us

ureau of Rate Filings, Surveillance, Finance & Tax

CBB:j

cc: Commissioner Lisa Polak Edgar, Chairman

Pivision of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)

Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mr. Donald Parks
5737 Viau Way
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. Parks:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments.  This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapse.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us ‘

Cheryl Bufetza-Banks, Chief
of Rate Filings, Surveillance, Finance & Tax

CBB:j

cc:  Commissioner Lisa Polak Edgar, Chairman
Phwisien.of the Commission Clerk and Administrative Setvices
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jacger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mr. Solomon Koury
5907 Jessup Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. Koury:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers. and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us .

Sipcerely,

Bulecza-Banks, Chief
¢au of Rate Filings, Surveillance, Finance & Tax

CBB:tj

cc: Commlssmner Llsa Polak Edgar, Chairman

QN6 P the Cormntission Clerk and Administrative Servieds
D1v1s1on of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utlhtles Inc.)
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November 16, 2006

Ms. Judy Houk
6009 Presidential Circle
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Ms. Houk:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concems, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us :

Si cel/jely, /
/

/
/
Wlwza—Banks, Chief
au of Rate Filings, Surveillance, Finance & Tax

CBB:tj

cc: Comnnssmner Lisa Polak Edgar, Chairman

asion of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mr. Michael Larkin
6032 Presidential Circle
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. Larkin:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concemns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-maill me at
trendell@psc.state.fl.us

au of Rate Filings, Surveillance, Finance & Tax

CBB:tj

cc: Commissioner Lisa Polak Edgar, Chairman
Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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November 16, 2006

Mr. & Mrs. Robert & Lynda Kamp
6221 Forest Lakes Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. & Mrs. Kamp:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us -

Cheri}’ll Bu ecza-Banks, Chief
Buredu of Rate Filings, Surveillance, Finance & Tax

CBB:t

cc:  Commissioner Lisa Polak Edgar, Chairman o

vision of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)

Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mr. Joseph Bendas
6032 Presidential Circle
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. Bendas:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system, the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us ‘

u ecza-Banks Chief
€au of Rate Filings, Surveillance, Finance & Tax

CBB:tj

cc: Commissioner Lisa Polak Edgar, Chairman
Diwision of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mr. Klaas Heslinga
6053 Utopia Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. Heslinga:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us

of Rate Filings, Surveillance, Finance & Tax

CBB:j

cc: Commissioner Lisa Polak Edgar, Chairman
“Pivisién of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mr. & Mrs. Ed & Jackie Bartolini
41023 Bream Circle
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. & Mrs. Bartolini:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us

Bulecza-Banks, Chief
Bureau of Rate Filings, Surveillance, Finance & Tax

CBB:tj

cc: Commissioner Lisa Polak Edgar, Chairman
Diwision of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mr & Mrs. Frank & Evelyn Ciampaglia
6136 Utopia Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr & Mrs. Ciampaglia:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concemns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

~ Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us

au of Rate Filings, Surveillance, Finance & Tax

CBB:j

cc: Commissioner Lisa Polak Edgar, Chairman
Bivision of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mr. & Mrs. Richard & Janet Bergman
5912 Utopia Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. & Mrs. Bergman:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. Afier the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us

Bureau of Rate Filings, Surveillance, Finance & Tax

CBB:j

cc: Commissioner Lisa Polak Edgar, Chairman

Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)

Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mr. & Mrs. Floyd & Susan Piepenburg
41303 Whitmer Drive
Zephyrhills, Florida 33540

Re: Docket No. 060262-WS, application for rate increase in Pasco County by Labrador Utilities,
Inc.

Dear Mr. & Mrs. Piepenburg;

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

PSC Website: http://www.floridapsc.com
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There are many factors that affect the cost of providing service and hence, the rates charged to -
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6934 or e-mail me at
trendell@psc.state.fl.us >
Sincerely,

CBB:j

cc: Commlssmner Lisa Polak Edgar, Chairman
gvision of the Commission Clerk and Administrative Services
Division of Economic Regulation (Bulecza-Banks, Joyce, Rendell)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Labrador Ultilities, Inc.)
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State of lorida

DATE: November 15, 2006
Blanca S. Bayd, Commission Clerk and Administrative Services Director

TO:

FROM: Tiffany Joyce, Professional Accountant, Division of Economic Regulation

RE: Docket No. 060262-WS - Application for Increase in water and wastewater rates in
Pasco County by Labrador Utilities, Inc.

Enclosed is a cassette tape of the November 2, 2006, customer meeting held in Zephyrhills in
connection with the above referenced docket. Please place this tape in the docket file for this

docket.

In addition, staff requests that this tape be duplicated for staff’s future use.
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DATE: November 13, 2006
TO: Division Commission Clerk and Administrative Services
FROM: Ralph K. er, Senior Attorney, Office of the General Counsel
RE: Docket No. 060262-WS - Application for increase in water and wastewater rates in

Pasco County by Labrador Utilities, Inc.

Please add the following individuals to the mailing list as interested persons, and
designate their names with an “R”.

Beverly Culliford
President

Forest Lake Estate Coop
6213 Spring Lake Circle
Zephyrhills, FL 33540
(813) 782-1281

Gerald F. Wilson

President, Homeowners Association
5945 Jessup Drive

Zephyrhills, FL 33540

(813) 715-0529

Thanks.

RRJ/jb

1:2006/060262/060262mailinglist.rrj.doc
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Mrs. Barbara Merrill Barber
6244 Spring Lake Circle
Zephyrhills, FL. 33540

RE: Docket No. 060262-WS, Application for rate increase in Pasco County by Labrador
Utilities, Inc.

Dear Mrs. Barber:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system,; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at
cbulecza@psc.state.fl.us.

ureau of Rate Filings,
eillance, Finance and Tax

CBB:

cc: Commissioner Lisa Polak Edgar, Chairman
Rivision 8f the Commission Clerk and Administrative Services
Division of Economic Regulation (Devlin, Willis, Rendell, Joyce, Edwards)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mrs. Rosemary Maida
6062 Forest Lake Drive
Zephyrhills, FL 33540

RE: Docket No. 060262-WS, Application for rate increase in Pasco County by Labrador
Utilities, Inc.

Dear Mrs. Maida:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/iwww.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at
cbulecza@psc.state.fl.us.

Chlef Urealts of Rate Filings,
eillance, Finance and Tax

CBB:tj

cc: Comrmssmner Lisa Polak Edgar, Chairman
jsion of the Commission Clerk and Administrative Services
D1v151on of Economic Regulation (Devlin, Willis, Rendell, Joyce, Edwards)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mr. John A. Jones
6237 Spring Lake Circle
Zephyrhills, FL 33540

RE: Docket No. 060262-WS, Application for rate increase in Pasco County by Labrador
Utilities, Inc.

Dear Mr. Jones:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at
cbulecza@psc.state.fl.us. ™

jefBureau of Rate Filings,
Surveillance, Finance and Tax

CBB:

cc: Commissioner Lisa Polak Edgar, Chairman
Division-efthe Commission Clerk and Administrative Services
Division of Economic Regulation (Devlin, Willis, Rendell, Joyce, Edwards)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Mr. Alford Abucci
6238 Spring Lake Circle
Zephyrhills, FL 33540

RE: Docket No. 060262-WS, Application for rate increase in Pasco County by Labrador
Utilities, Inc.

Dear Mr. Abucci:

Thank you for your recent letter addressed to Chairman Edgar in which you expressed
concerns regarding a rate increase requested by Labrador Utilities, Inc. (Labrador or Company.)
I have been asked to provide you information on the Commission's rate case process and to
provide you assurance that your concerns have been acknowledged by Commission staff. To
ensure that the Commission staff and the Commissioners have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

As a way of background information, I would like to provide an overview of the
Commission's rate case process that I hope you will find helpful. The rate case process begins
when a utility files a request for approval of a test year. The test year is the time period on which
the utility will base its need for a rate increase. In the Labrador case, the Company selected a
test year of 2005. The Commission approved the test year and a date was established to file its
supporting financial data that is referred to as the Minimum Filing Requirements (MFRs). In
this case, Labrador completed its MFRs on August 22, 2006.

As you are probably aware, a customer meeting was held in Zephyrhills on November 2,
2006. During the meeting, customers were given an opportunity to express their opinions and
concerns regarding Labrador's rates and service. Customers provided verbal comments while
others submitted written comments. This input will be taken under advisement when staff
formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to eam a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Labrador's rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed,
staff prepares a recommendation that is presented to the Commission for action at a formal
public forum known as the Commission's Agenda Conference. This process is less formal and
less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Labrador's case, the staff recommendation is scheduled to be submitted
January 10, 2007, and is scheduled to be heard by the Commissioners at the January 23, 2007,
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order
will be issued within 20 days. After the PAA Order is issued, any substantially affected person
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at
cbulecza@psc.state.fl.us.

rely,x,j

Chaéf, ureau of Rate Filings,
Surveillance, Finance and Tax

CBB:

ce: Comm1ssmner Lisa Polak Edgar, Chairman

wigion of the Commission Clerk and Administrative Services
Division of Economic Regulation (Devlin, Willis, Rendell, Joyce, Edwards)
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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Howard J. Bell
5636 Viau Way
Zephyrhills, FL. 33540

Re: Docket No. 060262

Dear Mr. Bell:

Thank you for your letter received on October 12, regarding the above-referenced application
by Labrador Utilities, Inc. Your letter will be placed in the correspondence side of the docket file in
this case, where your concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this
matter at a customer meeting which the Commission has scheduled to be held in your service area.
The customer meeting is scheduled to take place November 2, 2006, at 6 pm, at the Forest Lake
Estates Community Clubhouse.

The purpose of the meeting is to give customers and other interested persons an opportunity to
offer comments to the Public Service Commission staff regarding the quality of service the Utility
provides, the proposed rate increase, and to ask questions or make comments on other issues.
Commission staff will be available to address and coordinate customers’ comments and to assist
members of the public. One or more Commissioners of the Florida Public Service Commission may

OMP ____ also attend and participate in the meeting.

oM

- If you have any additional questions or require further assistance regarding this matter, please
T ————contact me at (850) 413-6934, trendeli@psc.state.flus or Tiffany Joyce at (850) 413-6877,

ECH tioyce@psc.state.fl.us.

GeL erﬁ’ly,
L0
RCA ..

: /;roy Reddell
SCR e Public Utilities Superv1sor
SGA

TR:tj

%-\'»-f\-‘

[ s

otH(0rr:_ce: Division of the Commission Clerk and Administrative Services
Martin S. Friedman, Esq. (Labrador Ultilities, Inc.)
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October 23, 2006

Andrea Martlock
5918 Utopia Dr.
Zephyrhills, FL 33540

Re: Docket No. 060262

Dear Ms. Martlock:

Thank you for your letter received on October 13, regarding the above-referenced application
by Labrador Utilities, Inc. Your letter will be placed in the correspondence side of the docket file in
this case, where your concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this
matter at a customer meeting which the Commission has scheduled to be held in your service area.

The customer meeting is scheduled to take place November 2, 2006, at 6 pm, at the Forest Lake
Estates Community Clubhouse.

The purpose of the meeting is to give customers and other interested persons an opportunity to
offer comments to the Public Service Commission staff regarding the quality of service the Utility
provides, the proposed rate increase, and to ask questions or make comments on other issues.
Commission staff will be available to address and coordinate customers’ comments and to assist

members of the public. One or more Commissioners of the Florida Public Service Commission may
also attend and participate in the meeting.

CMP

coM If you have any additional questions or require further assistance regarding this matter, please
contact me at (850) 413-6934, trendell@psc.state.flus or Tiffany Joyce at (850) 413-6877,
CIR ~ tjoyce@psc.state fl.us.

ECR

acL Smcgfely} Y
\/ / / 4

= '

RCA / R oyﬂe‘ndell

Public Utilities Supervisor
SCR

SGA TR

SEC

——gc: Divisioti of the Commission Clerk and Administrative Services :
ot Cor_ Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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October 12, 2006

Mickey V. Vanier
5647 Viau Way
Zephyrhills, FL. 33540

Re: Docket No. 060262
Dear Mr. Vanier:

Thank you for your letter received on October 3, regarding the above-referenced application
by Labrador Utilities, Inc. (Utility). Your letter will be placed in the correspondence side of the
docket file in this case, where you concemns will be available for review by Commissioners and
Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this
matter at a customer meeting which the Commission has scheduled to be held in your service area.
The customer meeting is scheduled to take place November 2, 2006, at 6 pm, at the Forest Lake
Estates Community Clubhouse.

The purpose of the meeting is to give customers and other interested persons an opportunity to
offer comments to the Public Service Commission staff regarding the quality of service the Utility
provides, the proposed rate increase, and to ask questions or make comments on other issues.
Commission staff will be available to address and coordinate customers’ comments and to assist
members of the public. One or more Commissioners of the Florida Public Service Commission may
also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please
contact me at (850) 413-6934, trendell@psc.state.flus or Tiffany Joyce at (850) 413-6877,

tioyce@psc.state.fl.us.

Si el/;r,«f7 7

ey
oy-Rendell

Public Utilities Supervisor
TRt

cc: Division of the Commission Clerk and Administrative Services
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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October 12, 2006

Hilton Gopie
5913 Utopia Drive
Zephyrhills, FL. 33540

Re:  Docket No. 060262
Dear Mr. Gopie:

Thank you for your letter received on October 3, regarding the above-referenced application
by Labrador Utilities, Inc. (Utility). Your letter will be placed in the correspondence side of the
docket file in this case, where you concerns will be available for review by Commissioners and
Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this
matter at a customer meeting which the Commission has scheduled to be held in your service area.
The customer meeting is scheduled to take place November 2, 2006, at 6 pm, at the Forest Lake
Estates Community Clubhouse.

The purpose of the meeting is to give customers and other interested persons an opportunity to
offer comments to the Public Service Commission staff regarding the quality of service the Utility
provides, the proposed rate increase, and to ask questions or make comments on other issues.
Commission staff will be available to address and coordinate customers’ comments and to assist
members of the public. One or more Commissioners of the Florida Public Service Commission may
also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please
contact me at (850) 413-6934, trendell@psc.state.flus or Tiffany Joyce at (850) 413-6877,

tioyce@psc.state.fl.us.

C

/ Tr\ gndell
Public Utilities Supervisor
TR:Y

cc: Division of the Commission Clerk and Administrative Services'
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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October 12, 2006

Ty

Charles Moulton
41252 Xenon Way
Zephyrhills, FL 33540

Re: Docket No. 060262
Dear Mr. Moulton:

Thank you for your letter received on September 28, regarding the above-referenced
application by Labrador Utilities, Inc. (Utility). Your letter will be placed in the correspondence side
of the docket file in this case, where you concerns will be available for review by Commissioners and
Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this
matter at a customer meeting which the Commission has scheduled to be held in your service area.
The customer meeting is scheduled to take place November 2, 2006, at 6 pm, at the Forest Lake
Estates Community Clubhouse.

The purpose of the meeting is to give customers and other interested persons an opportunity to
offer comments to the Public Service Commission staff regarding the quality of service the Utility
provides, the proposed rate increase, and to ask questions or make comments on other issues.
Commission staff will be available to address and coordinate customers’ comments and to assist
members of the public. One or more Commissioners of the Florida Public Service Commission may
also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please
contact me at (850) 413-6934, trendell@psc.state.flus or Tiffany Joyce at (850) 413-6877,

tioyce@psc.state.fl.us.
Since elyW
- Tr yﬁlndell

’ Public Utilities Supervisor
TR

cc: Division of the Commission Clerk and Administrative Services
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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October 12, 2006
Eva Rush
5912 Jessup Drive

Zephyrhills, FL 33540
Re: Docket No. 060262
Dear Mrs. Rush:

Thank you for your letter received on September 22, regarding the above-referenced
application by Labrador Utilities, Inc. (Utility). Your letter will be placed in the correspondence side
of the docket file in this case, where you concerns will be available for review by Commissioners and
Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this
matter at a customer meeting which the Commission has scheduled to be held in your service area.
The customer meeting is scheduled to take place November 2, 2006, at 6 pm, at the Forest Lake
Estates Community Clubhouse.

The purpose of the meeting is to give customers and other interested persons an opportunity to
offer comments to the Public Service Commission staff regarding the quality of service the Utility
provides, the proposed rate increase, and to ask questions or make comments on other issues.
Commission staff will be available to address and coordinate customers’ comments and to assist
members of the public. One or more Commissioners of the Florida Public Service Commission may
also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please
contact me at (850) 413-6934, trendell@psc.state.flus or Tiffany Joyce at (850) 413-6877,

tioyce(@psc.state.fl.us.
- Tr y@ \3/

e Public Utilities Supervisor
TR

cc: Division of the Commission Clerk and Administrative Services
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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October 12, 2006
LaVern & Joanne Johnson
6309 Utopia Drive

Zephyrhills, FL 33540
Re: Docket No. 060262
Dear Mr. and Mrs. Johnson:

Thank you for your letter received on October 6, regarding the above-referenced application
by Labrador Utilities, Inc. (Utility). Your letter will be placed in the correspondence side of the
docket file in this case, where you concerns will be available for review by Commissioners and
Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this
matter at a customer meeting which the Commission has scheduled to be held in your service area.
The customer meeting is scheduled to take place November 2, 2006, at 6 pm, at the Forest Lake
Estates Community Clubhouse.

The purpose of the meeting is to give customers and other interested persons an opportunity to
offer comments to the Public Service Commission staff regarding the quality of service the Utility
provides, the proposed rate increase, and to ask questions or make comments on other issues.
Commission staff will be available to address and coordinate customers’ comments and to assist
members of the public. One or more Commissioners of the Florida Public Service Commission may
also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please

contact me at (850) 413-6934, trendell@psc.state.flus or Tiffany. Joyce at (850) 413-6877,
tioyce(@psc.state.fl.us.

/ Tr y}()endell
Public Utilities Supervisor

cc: Division of the Commission Clerk and Administrative Services
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)

TR
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October 12, 2006
Robert McGhee
5648 Viau Way

Zephyrhills, FL. 33540
Re: Docket No. 060262
Dear Mr. McGhee:

Thank you for your letter received on October 6, regarding the above-referenced application
by Labrador Utilities, Inc. (Utility). Your letter will be placed in the correspondence side of the
docket file in this case, where you concerns will be available for review by Commissioners and
Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this
matter at a customer meeting which the Commission has scheduled to be held in your service area.
The customer meeting is scheduled to take place November 2, 2006, at 6 pm, at the Forest Lake
Estates Community Clubhouse.

The purpose of the meeting is to give customers and other interested persons an opportunity to
offer comments to the Public Service Commission staff regarding the quality of service the Utility
provides, the proposed rate increase, and to ask questions or make comments on other issues.
Commission staff will be available to address and coordinate customers’ comments and to assist
members of the public. One or more Commissioners of the Florida Public Service Commission may
also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please
contact me at (850) 413-6934, trendell@psc.stateflus or Tiffany Joyce at (850) 413-6877,
tioyce@psc.state.fl.us.

{
¢ T oé dell
Public Utilities Supervisor
TR
cc: Division of the Commission Clerk and Administrative Services

Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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October 12, 2006
Paul Chermak
5637 Viau Way

Zephyrhills, FL 33540
Re: Docket No. 060262
Dear Mr. Chermak:

Thank you for your letter received on October 5, regarding the above-referenced application
by Labrador Utilities, Inc. (Utility). Your letter will be placed in the correspondence side of the
docket file in this case, where you concermns will be available for review by Commissioners and
Commission staff.

If you wish, you may take an additional opportunity to voice your concems regarding this
matter at a customer meeting which the Commission has scheduled to be held in your service area.
The customer meeting is scheduled to take place November 2, 2006, at 6 pm, at the Forest Lake
Estates Community Clubhouse.

The purpose of the meeting is to give customers and other interested persons an opportunity to
offer comments to the Public Service Commission staff regarding the quality of service the Utility
provides, the proposed rate increase, and to ask questions or make comments on other issues.
Commission staff will be available to address and coordinate customers’ comments and to assist
members of the public. One or more Commissioners of the Florida Public Service Commission may
also attend and participate in the meeting,

If you have any additional questions or require further assistance regarding this matter, please
contact me at (850) 413-6934, trendell@psc.state.flus or Tiffany Joyce at (850) 413-6877,
tjovce@psc.state.fl.us.

Singgrely,

dell
Public Utilities Supervisor

ro

TR:g

cc: Division of the Commission Clerk and Administrative Services
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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October 12, 2006
Jane B. Grondin
6050 Jessup Drive

Zephyrhills, FL 33540
Re: Docket No. 060262
Dear Mrs. Grondin:

Thank you for your letter received on September 26, regarding the above-referenced
application by Labrador Utilities, Inc. (Utility). Your letter will be placed in the correspondence side
of the docket file in this case, where you concerns will be available for review by Commissioners and
Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this
matter at a customer meeting which the Commission has scheduled to be held in your service area.
The customer meeting is scheduled to take place November 2, 2006, at 6 pm, at the Forest Lake
Estates Community Clubhouse.

The purpose of the meeting is to give customers and other interested persons an opportunity to
offer comments to the Public Service Commission staff regarding the quality of service the Utility
provides, the proposed rate increase, and to ask questions or make comments on other issues.
Commission staff will be available to address and coordinate customers’ comments and to assist
members of the public. One or more Commissioners of the Florida Public Service Commission may
also attend and participate in the meeting,

If you have any additional questions or require further assistance regarding this matter, please
contact me at (850) 413-6934, trendell@psc.stateflus or Tiffany Joyce at (850) 413-6877,
tioyce@psc.state.fl.us.

Singefely, ,7

T ylzz{ ell

¢ Public Utilities Supervisor

TR

cc: Division of the Commission Clerk and Administrative Services
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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October 12, 2006
Russell McGinnis
5731 Viau Way

Zephyrhills, FL 33540
Re: Docket No. 060262
Dear Mr. McGinnis:

Thank you for your letter received on September 26, regarding the above-referenced
application by Labrador Utilities, Inc. (Utility). Your letter will be placed in the correspondence side
of the docket file in this case, where you concerns will be available for review by Commissioners and
Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this
matter at a customer meeting which the Commission has scheduled to be held in your service area.
The customer meeting is scheduled to take place November 2, 2006, at 6 pm, at the Forest Lake
Estates Community Clubhouse.

The purpose of the meeting is to give customers and other interested persons an opportunity to
offer comments to the Public Service Commission staff regarding the quality of service the Utility
provides, the proposed rate increase, and to ask questions or make comments on other issues.
Commission staff will be available to address and coordinate customers’ comments and to assist
members of the public. One or more Commissioners of the Florida Public Service Commission may
also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please
contact me at (850) 413-6934, trendell@psc.state.flus or Tiffany Joyce at (850) 413-6877,

tjovce(@psc.state.fl.us.
Sinceyely,

Troy Qndell
Public Utilities Supervisor

TR

cc: Division of the Commission Clerk and Administrative Services
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
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An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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October 12, 2006
Kenneth Ricker
5944 Jessup Drive

Zephyrhills, FL 33540
Re: Docket No. 060262
Dear Mr. Ricker:

Thank you for your letter received on October 5, regarding the above-referenced application
by Labrador Utilities, Inc. (Utility). Your letter will be placed in the correspondence side of the
docket file in this case, where you concerns will be available for review by Commissioners and
Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this
matter at a customer meeting which the Commission has scheduled to be held in your service area.
The customer meeting is scheduled to take place November 2, 2006, at 6 pm, at the Forest Lake
Estates Community Clubhouse.

The purpose of the meeting is to give customers and other interested persons an opportunity to
offer comments to the Public Service Commission staff regarding the quality of service the Utility
provides, the proposed rate increase, and to ask questions or make comments on other issues.
Commission staff will be available to address and coordinate customers’ comments and to assist
members of the public. One or more Commissioners of the Florida Public Service Commission may
also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please
contact me at (850) 413-6934, trendell@psc.state.flus or Tiffany Joyce at (850) 413-6877,

tioyce@psc.state fl.us.

ell
¢ Public Utilities Supervisor
TR:j

cc: Division of the Commission Clerk and Administrative Services
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)
CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
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October 12, 2006
Tan F. Hart
6230 Utopia Drive

Zephyrhills, FL. 33540
Re: Docket No. 060262
Dear Mr. Hart;

Thank you for your letter received on October 5, regarding the above-referenced application
by Labrador Utilities, Inc. (Utility). Your letter will be placed in the cotrespondence side of the
docket file in this case, where you concemns will be available for review by Commissioners and
Commission staff.

If you wish, you may take an additional opportunity to voice your concems regarding this
matter at a customer meeting which the Commission has scheduled to be held in your service area.
The customer meeting is scheduled to take place November 2, 2006, at 6 pm, at the Forest Lake
Estates Community Clubhouse.

The purpose of the meeting is to give customers and other interested persons an opportunity to
offer comments to the Public Service Commission staff regarding the quality of service the Utility
provides, the proposed rate increase, and to ask questions or make comments on other issues.
Commission staff will be available to address and coordinate customers’ comments and to assist
members of the public. One or more Commissioners of the Florida Public Service Commission may
also attend and participate in the meeting,

If you have any additional questions or require further assistance regarding this matter, please
contact me at (850) 413-6934, trendell@psc.state.flus or Tiffany Joyce at (850) 413-6877,

tjoyce(@psc.state.fl.us.
- Sin rely //
&(endell

Public Utilities Supervisor
TR

cc: Division of the Commission Clerk and Administrative Services
Martin S. Friedman, Esq. (Labrador Utilities, Inc.)

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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August 30, 2006
Brett Schroder
Forest Lake Estates Community Clubhouse
6429 Forest Lake Drive

Zephyrhills, FL 33540

Re: Docket No. 060262-WS, Application for increase in water and wastewater rates in Pasco

County by Labrador Utilities, Inc.

Dear Mz. Schroder:

This letter is to follow-up our phone conversation and confirm the Commission’s reservation of
the Forest Lake Estates Community Clubhouse for Wednesday, November 15, 2006, from 2:00 pm to
10:00 pm. We are planning to hold afternoon meetings from 2:00 pm to 4:00 pm, followed by a
general customer meeting beginning at 6:00 pm. We may finish the general customer meeting before

10:00 pm depending on the number of attendees and the number of comments received.

I am attaching a seating arrangement which is normally used for these public meetings. If you
have any questions, please contact me at (850) 413-6934. Thank You.

Sincerely,

S it

//‘/ Troy RendeT{

Public Utilities Supervisor

TRAj
Enclosure
cc: Division of Economic Regulation (Joyce, Edwards)

Office of the General Counsel Services (Keating)

Division of Commission Clerk and Administrative Services (060262-WS)
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PAGE 33 OF 33

ATTACHMENT 9
Page 1 of 1

MEETING ROOM SETUP
Sedting
If at all possible, the head table should be on an elevated platform in front of the audience. A raised bench such as

we have at the Commission is best. A table may only be used if the front and sides are covered with a modesty skirt.
Folding tables with an open front are appropriate only when using a modesty skirt.

A separate podium or table to one side of and facing the head table (away from the audience) is required for
customers. QEves i LD, or-vehRch-eonthc-ope ost } of-the-head-table—fFrom-thecustomer-podtu is—fo 3

Audience

Head

1 Table
Audience

Public Address System

A minimum of two microphones (three are preferred), one for the head table and one for the customer Podiqu ?s
required. The public address system should be sufficient to ensure that the audience can hear what is being said in
normal speaking voices.

112412005
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March 21, 2006

Valerie L. Lord, Attorney

Rose, Sundstrom & Bentley, LLP
Sanlando Center

2180 W. State Road 434, Suite 2118
Longwood, Florida 32779
Re: Docket No. 060262-WS
Dear Ms. Lord:

This will acknowledge receipt of an application for increase in water and wastewater rates in
Pasco County by Labrador Utilities, Inc., was filed i this office on March 20, 2006, and assigned the
above-referenced docket number. Appropriate staff members will be advised.

Mediation may be available to resolve any dispute in this docket. If mediation is conducted, it
does not affect a substantially interested person’s right to an administrative hearing. For more
information, contact the Office of General Counsel at (850) 413-6248 or FAX (850) 413-7180.

Bureau of Records

s
Lot

I'\Records\acklet-no-app2.doc
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