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Re: Return of a Copy of Confidential Document to the Source, Docket No. 060368-WS 

Dear Ms. Rule: 

Commission staff has advised that a copy of confidential Document No. 06786-07 be 
returned to the source (see attached memo). The original document was filed with the Clerk's 
Office on August 6, 2007 arId returned to the source on October 12, 2007. The copy is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

tUJ 
Ann Cole 
Commission Clerk 
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Enclosure 

cc: Cheryl Bulecza-Banks, Division of Economic Regulation 
Paul W. Stallcup, Division of Economic Regulation 
Rosanne Gervasi, Office of the General Counsel 

RECEIVED ~/,.~ ..... _I'--'__DATE_-+-I_;.._2_S_ 

CAPITAL CmCLE OFFICE CE!\TER • 2540 SHUMARD OAK BoULEVARD. TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 

mailto:contact@psc.state.fl.us
http:http://www.floridapsc.com


State of Florida O~03'?-WS 

JIuhIit$er&fce CIIm,md_hut 
eAPITAL CIRCLE OFnCE CENTER -1540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 31399-0850 

o --M-E-M-O-R-A-N-D-U-M- fI) ________________________________________________________~o~·__-o~n~·~~n r!:'! _ 

H~ "" q~
DATE: September 9, 2010 ~~ .." \j 

TO: Ann Cole, Commission Clerk, Office ofCommission Clerk ~§?/~ 
FROM: Paul W. Stallcup, Economist Supervisor, Division of Economic Regulation ~ ~ 
RE: Confidential Document, DN 06786-07 

The attached CD and cover letter appeared on my desk this morning, and refers to 
infoITlUltion submitted in a closed docket, Docket No. 060368-WS. I do not know the origin of 
the CD, or why it appeared on my desk. It appears to be a copy of confidential information, the 
original of which has already been returned to the utility. It also appears that this CD was never 
filed with the Commission Clerk and thus was not tracked as confidential information usually is. 
I am forwarding the information to you so it may be returned to the source. 

cc: Connie Kummer, Division ofEconomic Regulation 
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Matilda Sanders 

From: 
Sent: 
To: 
Subject: 

Mary Diskerud 
Monday. February 04,2008 4:19 PM 
CLK -Orders / Notices 
Order/ Notice Submitted 

Date and Time: 

Filename / Path: 

2/4/2008 4:19:00 PM 

02-26 informal meeting.rg.doc 
Docket Number: 060368-WS 

copied to gcorders 

DIS'fWBUTION: I 
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Aqua Utilities Florida, Inc. 
Board of County Commissioners, Sumter County 
(Thomton) 
Daniel & Catherine Jablonsky 
Gary Schwerdt 
Office of the Attorney General (07d) 

FLORIDA PUBLIC SERVICE COMMISSION 
CASE MANAGEMENT SYSTEM 

PARTICIPATING EMAIL ADDRESSES FOR DOCKET 060368 

I I I ADDRESS 

DIRECTORY 

kajo yce@aquaamerica.com No 
RTHORNTONATTY@EARTHLINK.NET No 

dancathZ@cfl.n.com No 
gschwerdt@cfl.rr.com No 
Cecilia bradley@oag.state.fl.us No 

PARTY 
NAME 

COMPANY 1 CODE 
EMAIL 

ADDRESS 

IN 
MASTER 

COMMISSION 

Printedon21512008al IO18AM 
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COMMISSIONERS: 
LISA POWC EDGAR, CHAlRMAN 
MATTHEW M. CARTERII 
KA'I"A J. MCMURRlAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

LORIDA 
OFFICE OF COMMISSION CLERK 

ANN COLE 

(850) 413-6770 
COMMISSION CLERK 

January 7,2008 "NO. DATE 

Marsha E. Rule, Esquire 
Rutledge, Ecenia, €"ell& Hofhan, P.A. 
Post Office Box 55 1 
Tallahassee, Florida 32302 

Re: Return of Confidential Document to the Source, Docket No. 060368-WS 

Dear Ms. Rule: 

Commission staff have advised that wntidential Document No. 04992-07, filed on behalf of 
Aqua Utilities Florida, Inc., can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning retum of this 
material. 

Sincerely, 

& 
Ann Cole 
Commission Clerk 

AC:mbl 
Enclosure 

cc: Denise Vandiver, Division of Regulatory Compliance and Consumer Assistance 
Bob Freeman, Division of Regulatory Compliance and Consumer Assistance 
Troy Rendell, Division of Economic Regulation 
Rosanne Gervasi, Office of the General Counsel -NO. DATE 
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Marguerite Lockard 

From: Mary Diskerud 
Sent: 
To: 
Subject: 

Date and Time: 
Docket Number: 
Filename I Path: 

Wednesday. January 02.2008 2:20 PM 
CLK - Orders I Notices 
Order I Notice Submitted 

1/2/2008 2:20:00 PM 
060368-WS 
01-24 Informal meeting.rg.doc 

copied to gcorders 
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CASE MANAGEMENT SYSTEM 
SUSPECT EMAIL ADDRESSES 

PARTY COMPANY 
NAME CODE 

ADDRESS 
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EMAIL 
ADDRESS 

Elaine Panono 
Harold and Sue Miller 
June & Richard Owens 

Rutledge Law Firm 
Thomas & Sandraphillips 
Tom and Donna Kader 
Vemon & Anita Abel 

Office ofpublic Counsel (07g) 
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Matilda Sanders 

From: 
Sent: 
To: 
Subject: 

Tom Walden 
Tuesday, December 04,2007 1:43 PM 
Matilda Sanders 
Fw: E-Form Other Complaint TRACKING NUMBER: 11623 

For the docket file, Matilda. 

.._._ Original Message----- 
From: Tom Walden 
Sent: Monday, December 03, 2007 3:08 PM 
To: 'dnease2569@aol.com4 I DISTRIBUTION: I 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 11623 

Diane, 

I am Tom Walden, the staff engineer assigned to the Chuluota system in the Aqua Utilities 
rate proceeding. I attended the hearing in Oviedo, and due to the seating shortage, stood in 
the lobby during the time that customers testified. I pulled out the transcript and read 
your testimony about the incidents of cancer that you addressed, and the story that you 
shared about the miscarriage your daughter-in-law experienced. 

The Department of Environmental Protection is the state agency that has primacy in the area 
of water quality and that agency would be better able to answer any question you have 
concerning water quality issues. Mr. Paul Morrison in the DEP's Orlando office is an 
Environmental Manager who reviews water quality analysis data that is sent to that agency in 
reports that are required by the agency's rules. He would be an excellent person to speak to 
(or e-mail) about your concerns, including the disinfection conversion from chlorine alone to 
chloramines. The purpose of this conversion is to reduce the TTHMs (total trihalomethanes) 
caused by higher levels of chlorine in water such as is produced by the wells in the Chuluota 
area. Aqua Utilities is involved in a consent order proceeding with the DEP to change the 
method of disinfection to chloramines and reduce TTHMs. 

Mr. Morrison can be reached at 407-893-3988 at his office at the DEP, or e-mailed at 
paul.morrison@dep.state.fl.us which is his work address. 

Tom Walden 
Engineer Specialist 
Florida Public Service Commission 

._... Original Message----- 
From: Ruth McHargue 
Sent: Friday, November 30, 2007 11:52 AM 
To: Matilda Sanders 
Cc: Cheryl Bulecza-Banks 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 11623 

Add to docket file 060368 

.._._ Original Message----- 
From: Consumer Contact 
Sent: Wednesday, November 2 8 ,  2007 8:17 AM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 11623 

.__._ Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Wednesday, November 28, 2007 2:45 AM 



CLK Official Filing****1214/2007 1:55 PM *.... 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 11623 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

2 

Name: Diane Nease 
Telephone: 407-366-5321 
Email: dnease2569@aol.com 
Address: 664 Red Pepper Loop Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Diane Nease 
Account Number: 
Address: 664 Red Pepper Loop Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I recently recieved a notice from Aqua Utilities stating that once again they are notifing us 
about the high chemical levels in our water supply. I mentioned my concerns about this cancer 
causing chemical which is used to purify our water at the Oviedo Hall meeting in July.1 asked 
the gentleman that is a certified chemist at the meeting "if the chemical Aqua is using is 
cancerous and he said Yes"[read the transcript for the meeting1 WHY is this chemical still 
being used? When will someone with a brain and a heart fix this problem? Has the love for 
money become so much more important then our families lives to our city and county officials? 
Are you aware that people in our community are developing cancerous tumors, our pets are 
dying and our young once healthy women are miscarrying their children? I know this was 
revealed at the meeting, what is it going to take to correct this? Maybe, God forbid, someone 
you love would drink this water and get very sick. What about when my family bathes in this 
water, does it sep in their skin to causes cancer? WE WANT ANSEWERS AND SOLUTIONS, YOU 
ALREADY HAVE THE FACTS. INSTEAD OF CLAIMING YOU CARE SHOW THE COMMUNITY THAT YOU CARE. GET US 
THE HELP WE NEED AND STOP AQUA FROM POISONING US. 
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Matilda Sanders 

From: Tom Walden 
Sent: 
To: Matilda Sanders 
Subject: 

Tuesday, December 04,2007 1:43 PM 

F W  E-Form Other Complaint TRACKING NUMBER: 11569 

For the docket file, Matilda. 

._.._ Oriqinal Messaqe----- 
From: Tom Walden 
Sent: Monday, December 03, 2007 3:22 PM 
To: 'Judeml959eaol.com' 

- 1 DIS'llUBUTION: I 
Cc: 'paul.morrison@dep.state.fl.us' 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 11569 

Judith, 

I am Tom Walden, the staff engineer assigned to the Chuluota system in the Aqua Utilities 
rate proceeding. 
the lobby during the time that customers testified. 

The Department of Environmental Protection is the state agency that has primacy in the area 
of water quality and that agency would be better able to answer any question you have 
concerning water quality issues. Mr. Paul Morrison in the DEP's Orlando office is an 
Environmental Manager who reviews water quality analysis data that is sent to that agency in 
reports that are required by the agency's rules. He would be an excellent person to speak to 
(or e-mail) about your concerns, including the disinfection conversion from chlorine alone to 
chloramines. The purpose of this conversion is to reduce the TTHMs (total trihalomethanes) 
caused by higher levels of chlorine in water such as is produced by the wells in the Chuluota 
area. Aqua Utilities is involved in a consent order proceeding with the DEP to change the 
method of disinfection to chloramines and reduce TTHMs. Mr. Morrison can be reached at 
407-893-3988 at his office at the DEP, or e-mailed at paul.morrison@dep.state.fl.us which is 
his work address. 

I am interested in doing more follow up on your statement that you are continuing to receive 
estimated bills. To that end, I will check with Aqua Utilities and see if I can determine 
the cause for meters not being read. Once I have more information, you will hear from me 
again. 

I attended the hearing in Oviedo, and due to the seating shortage, stood in 

Tom Walden 
Engineer Specialist 
Florida Public Service Commission 

..._. Original Message----- 
From: Ruth McHargue 
Sent: Friday, November 30, 2007 12:19 PM 
To: Matilda Sanders 
Cc: Cheryl Bulecza-Banks 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 11569 

Add to docket file 060368 

.._._ Original Message----- 
From: Consumer Contact 
Sent: Wednesday, November 21, 2007 8:22 AM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 11569 

.-._. Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Tuesday, November 20, 2007 5:37 PM 
To: Consumer Contact 
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Subject: E-Form Other Complaint TRACKING NUMBER: 11569 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Judith Mollo (Mustain) 
Telephone: 407-865-0113 
Email: Judeml959@aol.com 
Address: 900 Emerald Drive Chuluota 32766-8705 

BUSINESS INFORMATION 

Business Account Name: Judith Mollo (Mustain) Account Number: 0009096520651783 
Address: 900 Emerald Drive Chuluota Florida 32766-8705 

COMPLAINT INFORMATION 

Complaint: other Complaint against Aqua Utilities Florida, Inc. 

2 

Details : 
Once again I am writing in regard to the poor quality of the water that Aqua Utilities FL 
Inc., provides the residents of Chuluota. How long must we be forced to pay for water which 
is contaminated and unfit to drink? We have been purchasing water for consumption for over a 
year now as the water contaminants are too high and pose a serious health risk. I have asked 
for the cancer statistics for our area and have yet to receive one bit of information on this 
matter. How many residents have liver problems which may be attributed to the bad water? Why 
do we continue to have meeting after meeting with no resolution to the problem? Why do we 
continue to receive estimated bills with no explanation as to why our meter is not physically 
read? I have seen an Aqua Utilities truck drive by our home with a device being pointed at 
our home. Is this the way meter readers work for this company? Someone needs to take 
ownership of these problems so that solutions can be discussed. Unfortunately, due to ill 
health I will not be attending the meeting on November 27th, but I do hope that you will take 
into account our issues. 

PSC was contacted previously 

- ~ 
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Matilda Sanders 

From: 
Sent: 
To: 
Subject: 

Tom Walden 
Tuesdav, December 04,2007 1 :43 PM 
MatiIdaSanders 
FW. E-Form Other Complaint TRACKING NUMBER: 11640 

For the docket file, Matilda. 

.____ Original Message----- 
From: Tom Walden 
Sent: Monday, December 03, 2007 3:40 PM 
To: 'cham22919bellsouth.net' 
Cc: 'paul.morrison9dep.state.fl.u~' 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 11640 

Shannon, 

I am Tom Walden, the staff engineer assigned to the Chuluota system in the Aqua Utilities 
rate proceeding. I attended the hearing in Oviedo, and due to the seating shortage, stood in 
the lobby during the time that customers testified. 

With respect to the refund of interim rates, Rule 25-30.360, Florida Administrative Code, 
requires that refunds required by the Commission must be made within 90 days of the 
Commission's order. As the Commission's Order regarding Aqua's rate case was issued 
September 24, 2007, Aqua must issue the interim refund credits by December 23, 2007. 

The Department of Environmental Protection is the state agency that has primacy in the area 
of water quality and that agency would be better able to answer any question you have 
concerning water quality issues. Mr. Paul Morrison in the DEP's Orlando office is an 
Environmental Manager who reviews water quality analysis data that is sent to that agency in 
reports that are required by the agency's rules. He would be an excellent person to speak to 
(or e-mail) about your concerns, including the disinfection conversion from chlorine alone to 
chloramines. The purpose of this conversion is to reduce the TTHMs (total trihalomethanes) 
caused by higher levels of chlorine in water such as is produced by the wells in the Chuluota 
area. Aqua Utilities is involved in a consent order proceeding with the DEP to change the 
method of disinfection to chloramines and reduce TTHMs. 

As far as fines, it is my understanding that Aqua's fine to DEP was not reduced, nor was the 
utility allowed to offset the fine by instead spending some of that money on plant 
improvements. I thought the original fine imposed was collected, and I believe that amount 
was about $9000. I can research that if you are interested in the exact amount of the fine, 
and whether any amount was reduced. 

Addressing the sewer system, Aqua built a new sewer plant which was in operation when I was 
there earlier this year. This plant is capable of providing a higher degree of treatment 
than the former plant, and that was the reason for its construction. Dollars invested in 
water and wastewater facilities are audited by the PSC, and we separate those costs, keeping 
them unique to either water or wastewater. Sometimes a water customer is not a wastewater 
customer and vice-versa. I am not aware of any intent for Aqua to accept the wastewater from 
any other utility, but if Aqua did that, the other utility or municipality would pay Aqua for 
that treatment. There is no free ride. 

Mr. Morrison at the DEP can be reached at 407-893-3988 at his office at the DEP, or e-mailed 
at paul.morrison@dep.state.fl.us which is his work address. 

Tom Walden 
Engineer Specialist 
Florida Public Service Commission 

...._ Original Message----- 
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.~~~~ Original Message----- 
From: Ruth McHargue 
Sent: Friday, November 3 0 ,  2007 12:34 PM 
To: Matilda Sanders 
Cc: Cheryl Bulecza-Banks 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 11640 

Add to docket file 0 6 0 3 6 8  

2 

._... Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Wednesday, November 28, 2007 5:19 PM 
TO: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 11640 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Shannon Chambley 
Telephone: 407-365-0943 
Email: cham229l@bellsouth.net 
Address: 5 8 0  Yellow Tail Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Shannon Chambley 
Account Number: 
Address: 580 Yellow Tail Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details: 
Dear PSC, I know that you have heard much from the residents of Chuluota regarding Aqua 
Utilities, the outrageous rates and poor water quality. I just wanted to make sure that you 
know that our problems still exist. The interim rates have been rolled back, and we have not 
yet received our refunds/credits. The water quality is still poor and the levels of 
Trihalomethanes present in our water are still higher than allowed. We were led to believe 
that this problem was supoosed to be corrected by now, and have heard that somehow Aqua is 
able to wiggle out of or at least endure reduced fines for non-compliance. Aqua has stated 
to you that they have invested significant money into the improvement of ours and other 
systems. It was recently reported to us that this money has been used to improve the sewer 
system in an effort to be able to sell sewer services to local muncipalities. (An independent 
report with these findings is due to be presented to the Seminole County Commission 
tomorrow.) We are bearing the burden of the cost and we are not receiving the benefits. The 
water pressure is pathetic and the quality is poor. And yet they are in your faces daily or 
weekly convincing you of their progress and good intentions. We as homeowners do not have 
that luxury. We are full-time employees and parents and are relying on you as public 
servants to look out for our interests. Please follow thorough and protect the citizens until 
the situation is fully corrected. 
Sincerely, 
Shannon L. Chambley 
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Matilda Sanders 

From: 
Sent: 
To: 

Mary Diskerud 
Tuesday, December 04,2007 11:09 AM 
CLK -Orders / Notices 

Subject: Order / Notice Submitted 

Date and Time: 
Docket Number: 060366-WS 
Filename I Path: 

12/4/2007 11:08:00 AM 

12-27 Informal meeting.rg.doc 'c-l.6 DOCUMWTNO. 0 

copied to gcorders. 
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Matilda Sanders 

To: 'alxmarsaml @embarqmail.com' 

Cc: 
Subject: Your Complaint to the Florida Public Service Commission R 

Marshall Willis; Troy Rendell; Matiida Sanders 

Dear hls. Alviano, 

We received your e-mail dated November 18.2007, regarding Aqua Utilities. In your e-mail. you indicated that 
you have not received a credit on your account as required by the Commission. 
utility must make any reyuired refunds within 90 days of the Commission order that required the refunds. The 
order reqniring Aqua to make refunds was issued September 24,2007. As a result. Aqua has until December 23, 
2007 to complete all refunds. 

If you have not received a credit on your bill by December 23,2007, please e-mail me so 1 can address the issue. 
1 have included Rule 25-30.360, Florida Administrative Code for your convenience. I f  you have other questions, 
feel free to e-mail me or call me at (850) 413-6642. 

Sincerely, 

Cheryl Bulecza-Banks 
Chief, Bureau of Rate Filings, Surveillance, 'Tax & Depreciation 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
'Tallahassee, Florida 32399-0850 

According to PSC rules, each 

(850) 413-6642 

25-30360 Refunds. 
(I)  Applicability. With the exception of deposit refunds, all refunds ordered by the Commission shall be made in accordance with the 

provisions of this Rule, unless otherwise ordered by the Commission. 
(2) Timing of Refunds. Refunds must be made within 90 days of the Commission's order unless a different time frame is prescribed by the 

Commission. A timely motion for reconsideration temporarily stays the refund, pending the fmal order on the motion for reconsideration. In the 
event of a stay pending reconsideration, the timing of the refund shall commence from the date of the order disposing of any motion for 
reconsideration. This rule does not authorize any motion for reconsideration not otherwise authorized by Chapter 25-22, F.A.C. 

(3) Basis of Refund. Where the refund is the result of a specific rate change, including interim rate increases, and the refund can be 
computed on a per customer basis, that will be the basis of the refund. However, where the refund is not related to specific rate changes, such as 
a refund for overeamings, the refund shall be made to customers of record as of a date specified by the Commission. In such case, refunds shall 
be made on the basis of usage. Per customer refund refers to a refund to every customer receiving service during the refund period. Customer of 
record refund refers to a refund to every customer receiving service as of a date specified by the Commission. 

(4) Interest. 
(a) In the case of refunds which the Commission orders to be made with interest, the average monthly interest rate until refund is posted to 

the customer's account shall be based on the 30 day commercial paper rate for high grade, unsecured notes sold through dealers by major 
corporations in multiples of $1,000 as regularly published in the Wall Street Journal. 

(b) This average monthly interest rate shall be calculated for each month of the refund period 
I .  By adding the published interest rate in effect for the last business day of the month prior to each month the refund period and the 

2. The average monthly interest rate for the month prior to distribution shall be the same as the last calculated average monthly interest 

(c) The average monthly interest rate shall he applied to the s u m  of the previous month's ending balance (including monthly interest 

published rate in effect for the last business day of each month of the refund period divided by 24 to obtain the average monthly interest rate; 

rate. 

accruals) and the current month's ending balance divided by 2 to accomplish a compounding effect. 

11/26/2007 



Page 2 of 2 
(d) Interest Multiplier. When the refund is computed for each customer, an interest multiplier may be applied against the amount of each 

customer’s refund in lieu of a monthly calculation of the interest for each customer. The interest multiplier shall be calculated by dividing the 
total amount refundable to all customers, including interest, by the total amount of the refund, excluding interest. For the purpose of calculating 
the interest multiplier, the utility may, upon approval by the Commission, estimate the monthly refundable amount. 

(e) Commission staff shall provide applicable interest rate figures and assistance in calculations under this Rule upon request of the 
affected utility. 

( 5 )  Method of Refund DisIibution. For those customers still on the system, a credit shall be made on the bill. In the event the refund is for 
a greater amount than the bill, the remainder of the credit shall be carried forward until the refund is completed. If the customer so requests, a 
check for any negative balance must be sent to the customer within 10 days of the request. For customers entitled to a refund but no longer on 
the system, the company shall mail a refund check to the last known billing address except that no refund for less than $1.00 will be made to 
these customers. 

(6) Security for Money Collected Subject to Refund. In the case of money being collected subject to refund, the money shall be secured by 
a bond unless the Commission specifically authorizes some other type of security such as placing the money in escrow, approving a corporate 
undertaking, or providing a letter of credit. The company shall provide a report by the 20th of each month indicating the monthly and total 
amount of money subject to refund as of the end of the preceding month. The report shall also indicate the status of whatever security is being 
used to guarantee repayment of the money. 

(7) Refund Reports. During the processing of the refund, monthly reports on the status of the refund shall be made by the 20th of the 
following month. In addition, a preliminary report shall be made within 30 days after the date the refund is completed and again 90 days 
thereafter. A f m l  “port shall be made after all administrative aspects of the refund are completed. The above reports shall specify the 
following: 

(a) The amount of money to be refunded and how that amount was computed; 
@) The amount of money actually refunded; 

11/26/2007 



COMMISSIONERS: 
LISA Pow< EDGAR, CHAIRMAN 
MAITHEW M. CARTER II 
K A M A  J. MCMuRRlAN 

NATHAN A. SKOP 
NANCY ARGENZIANO 

OFFICE OF CoMMLsSlON CLERK 
ANN COLE 

COMMISSION CLERK 
(850) 413-6+10 

November 5,2007 

Marsha E. Rule, Esquire 
Rutledge, Ecenia., pUmell& Hofhan, P.A. 
215 SouthMonroe Street, Suite 420 
Tallahassee, Florida 32301 

Re: Return of Conlidential Documents to the Source, Doeket No. 060368-WS 

Dear Ms. Rule: 

Commission stafF have advised that confidential Document Nos. 01785-07, 06353-07, 
06371-07,06786-07, and 07579-07, filed on behalf of Aqua Utilities Florida, Inc., can be returned to 
the source. The documents are enclosed. 

Please do not hitate to contact me if you have any questions Concerning return of this 
material. 

Sincerely, 

Ann Cole 
Commission Clerk 

AC:mhl 
Enclosure 

a: Troy Rendell, Division of Economic Regulation 
Rosanne Gervasi, Office of the General Counsel 

DOCUMENTNO. DATE 



STATE OF FLORIDA 
OFFICE OF COMMISSION CLERK 

ANN COLE 
CQMMISSION CLERK 

(850) 413-6770 

COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER D[ 
KATRINA J. MCMUR" 

NATHAN A. SKOP 
NANCY ARGENZMNO 

November 5,2007 SC, CLK - CORRESPONDENCE 
Administrative Parties 0 Conswner 

Kenneth A. Hofhan, Esquire 
Rutledge, Ecenia, W e l l  & Hofhan, P.A. 
215 South Monroe Street, Suite 420 
Tallahassee, Florida 32301 

DISTRIBUTION: ECRf G c  - 0 3  L I DOCUMENT NOOOSJS3 I 
Re: Return of Confidential Document to the Source, Docket No. 060368-WS 

Dear Mr. Hofian:  

Commission staf€ have advised that contidential Document No. 01146-07, filed on behalf of 
Aqua Utilities Florida, Inc., can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Ann Cole 
Commission Clerk 

AC:mhl 
Enclosure 

cc: Troy Rendell, Division of Economic Regulation 
Rosanne Gervasi, Office of the General Counsel 

DOCUMENTNO. DATE 























































































State of Florida 

DATE: August 30, 2007 

Jlubltt~erfriu G!~ 
CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-~-~-~-<>-lt-l\-~-I>-lJ-~-

TO: 

FROM: 

RE: 

Ann Cole, Commi~n Clerk - PSC, Office of Commission Clerk 

William T. Rendelt-Pllhlic Utilities Supervisor, Division ofEconomic Regulation rfll 
Docket No. 060368-WS - Application for increase in water and wastewater rates by 
Aqua Utilities Florida 

Please place the attached e-mail and CD containing a show clip from CNBC in the 
correspondence side of the above referenced docket. 

Thank you. 

Cc: Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Willis, Bulecza-Banks) 

FPSC, CLK • CORRESPONDENCE 
ltJ Admirustrative D Parties 0 Consumer 
DOCUMENT NO. D5352- O:I 
DISTRIBUTION: 
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**The CNBC clip, provided on CD, has been withheld from the correspondence file ' s electronic 
record due to potential copyright issues. For further information, contact the Office of · 
Commission Clerk. _ t7- V 
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News Clip 

05352-07 

**The CNBC clip, provided on CD, has been withheld from the correspondence file ' s electronic 
record due to potential copyright issues. For further information, contact the Office of 
Commission Clerk. 
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MatiIda Sanders 
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1 

From: 
Sent: 
To: 
Subject: 

Attachments: 

CCS Form 
3-ws-00001-c 

Sandy Simmons 
Wednesday, August 29,2007 8:45 AM 
Matilda Sanders 
Proposed Changes to Form 060368-WS-00001 -.-- - 

i d  /J 

5- %.. 

\G==3 
N a 

-- ’ 12 
CCS Form 060368-WS-00001-013.pdf -T1 

b--- i 

3 

-R . 
Docket Number 060368-WS - Form Number 060368-WS-00001-013 

Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, 
Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and 
Washington Counties by Aqua Utilities Florida, Inc. 

Cancel day 1 of a 1-day Prehearing Conference - 10/08/2007 - 1:30 p.m.- 3:OO p.m. - in 
Tallahassee - Room E-148 - Involving Carter 

Cancel day 1 of a 1-day Hearing - 10/24/2007 - 9:30 a.m.- 5 : O O  p.m. - in Tallahassee - Room 
E-148 - Involving All Commissioners 

Cancel day 1 of a 1-day Hearing - 10/25/2007 - 9:30 a.m.- 5 : O O  p.m. - in Tallahassee - Room 
E-148 - Involving All Commissioners 

Cancel day 1 of a 1-day Hearing - 10/26/2007 - 9:30 a.m.- 5 : O O  p.m. - in Tallahassee - Room 
E-148 - Involving All Commissioners 

Cancel day 1 of a 1-day Hearing - 10/29/2007 - 9:30 a.m.- 5 : O O  p.m. - in Tallahassee - Room 
E-148 - Involving All Commissioners 

Cancel day 1 of a 1-day Hearing - 10/30/2007 - 9:30 a.m.- 5:OO p.m. - in Tallahassee - Room 
E-148 - Involving All Commissioners 

Cancel day 1 of a 1-day Special Agenda - 0 1 / 1 0 / 2 0 0 8  - 9:30 a.m.- 5 : O O  p.m. - in Tallahassee 
- Room E-148 - Involving All Commissioners 

Cancel day 1 of a 1-day Special Agenda - 01/24/2008 - 9:30 a.m.- 5 : O O  p.m. - in Tallahassee 
- Room E-148 - Involving All Commissioners 

Attached is a Case Scheduling/Rescheduling Advice (CSRA) in the referenced docket. If you 
have any questions regarding the form, please contact Sandy Simmons at 413-6008. 



* ,  

Case SchedulingRescheduling Advice 
Last Revised 08/29/2007 at 8:43 a.m. Page 1 of 2 

Remarks: 

Economic Regulation 

,-. 4 ~ 

I! To: Commissioner Carter Deputy Executive Director 
Commissioner McMurrian General Counsel 
Commissioner Argenziano Strategic Analysis & Gov. Affairs Staff C 
Commissioner Skop Commission Clerk 
Executive Director Competitive MarketsEnforcement 
Public Information Officer Reg. Compliance/Consumer Asst. 

From: Office of Chairman Lisa Edgar 

Docket Number: 060368-WS -- Application for increase in water and wastewater rates in Alachua, Brevak, Higl$dnds 
Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Wa&ngtofiT?untibby Aqua 
Utilities Florida, Inc. 

Withdrawal of application acknowledged at 8/28/07 agenda. Prehearing, hearing, special agendas canceled. 

1. Schedule Information 

2. Hearingprehearing Assignment Information 

Former Assignments 

Commissioners Hearing 
Exam. 

Hearing 
Officers 

Prehearin 
Officer 

Commissioners 

ED CT MMAG SK ADM 

Current Assignments 

Commissioners Hearing Staff 

ALL ED CT MMAG SK 

Commissioners 

AG SK ADM 

PSC/CHM 8 (09/2005) CCS Form Number: 060368-WS-00001-013 



_______ 

1 '  

To : 

Commissioners 

Case SchedwlingRescheduling Advice 
Last Revised 08/29/2007 at 8:43 a.m. 

Hearing 
Exam. 

Page 2 of 2 

ALL 

X 

Economic Regulation 
Court Reporter 
Staff Contact - Troy Rendell E Commissioner Carter Deputy Executive Director 

Commissioner McMurrian General Counsel 
Commissioner Argenziano 
Commissioner Skop Commission Clerk 
Executive Director Competitive MarketsEnforcement 
Public Information Officer 

Strategic Analysis & Gov. Affairs 

Reg. ComplianceKonsumer Asst. 

ED CT MM AG SK 

From: Office of Chairman Lisa Edgar 

Docket Number: 060368-WS -- Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, Lee, 
Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua 
Utilities Florida. Inc. 

1. Schedule Information 

2. Hearingmrehearing Assignment Information 

Former Assignments 

Commissioners Hearing Staff 
Exam. 

ALL ED CT MMAG SK 

Hearing 
Officers 

Officer 

Remarks : 

Commissioners Prehearing Commissioners 

AG SK ADM 

Withdrawal of application acknowledged at 8/28/07 agenda. Prehearing, hearing, special agendas canceled. 

PSC/CHM 8 (09/2005) CCS Form Number: 060368-WS-00001-013 
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Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

Re: Docket No. 060368-WS; Application for increase in water and wastewater rates in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco. Polk, 
Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua Utilities Florida, 
Inc. 

-9s 
On behalf of Aqua Utilities Florida, Inc., I request that asq iy  of the confidential audit 
work papers in this docket (Document No. 04508-07) be made for Kathy Colombo with 
Sarasota County. 



From: Ann Cole 

Sent: 

To: 

Subject: RE: inquiry from customer of Aqua Utilities Chuluota water system in Seminole County 

Thursday, August 23,2007 8:15 AM 

Tom Walden; Cheryl Bulecza-Banks; Office of the Chairman; Marshall Willis; Bev DeMello; Troy 
Rendell; Patti Daniel 

Thank you for this information. We will place this information on the correspondence side of the docket. 

From: Tom Walden 
Sent: Wednesday, August 22, 2007 11:06 AM 
To: Cheryl Bulecza-Banks; Ofice of the Chairman; Marshall Willis; Ann Cole; Bev DeMello; Troy Rendell; Patti 
Daniel 
Subject: FW: inquiry from customer of Aqua Utilities Chuluota water system in Seminole County 

The message below was sent to Paul Morrison at the Orlando DEP office for review and response. 

From: Tom Walden 
Sent: Wednesday, August 22,2007 11:04 AM 
To: 'PAUL.MORRISON@DEP.SE.FL.US' 
Cc: 'wdavis@fullsail.com' 
Subject: inquiry from customer of Aqua Utilities Chuluota water system in Seminole County 

Hi Paul. This is Tom Walden, staff engineer specialist at the PSC in Tallahassee. The e-mail below 
from Wynn Davis was forwarded to this agency and I was hoping you might be able to address his 
points about the change in water quality where the hydrogen sulfide has become more 
pronounced. Remember too that Chuluota customers are receiving periodic notices from Aqua 
Utilities about the lTHM issue, and certainly that is an item that has raised customer awareness. 

Could you please contact Mr. Davis and provide him with whatever updated information you have 
on this system? I believe that e-mail contact will be fine, and please send me a copy of your e-mail 

CMP tohim. 

-sending a copy of this e-mail to Mr. Davis, to let him know that I have contacted you for 
updated information. I f  you need anything further from me, please call or write. Thanks very 

CTR -7iimi. 

GCL k a l d e n ,  Engineer Specialist 
OPC Florida PSC 

RCA -- 850-413-6950 

SGA -. 

SEC - 
OTH LEO.RX Office of the Chairman 

Sent: Friday, August 17, 2007 11:36 AM 
To: Ann Cole; Cheryl Bulecza-Banks; Troy Rendell 

8/23/2007 



Page 2 of 2 

Subject: FW: Aqua 

Ann, Please place in correspondence side of the docket. 
C he ry IlTroy , Please give appropriate hand ling. 

su+si"arcQ 
Scheduling Coordinator 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Telephone: (850) 413-6008 
Fax: (850) 41 3-6009 

From: Davis, Wynn [mailto:WDavis@fullsail.com] 
Sent: Friday, August 17, 2007 9:26 AM 
To: Adams, Sandy 
Cc: Katrina.McMurrian@psc.state.fl ...; Matthew Carter; Nancy.Argenziano@psc.state.fl.. .; Office of the Chairman; 
dmerkt@seminolecountyfl.gov 
Subject: RE: Aqua 

Good morning Representative Adams, 

Thank you so much for following up on this matter. This is great news so far, but we are still dealing with some 
water quality issues that we are very concerned about. Over the last week our water has smelled like the 
reclaimed water I used to water my lawn with in a previous home. This even AFTER we invested almost $3000.00 
on our own water filtration system. We have had the system for a couple of months, but only recently have had 
the rotten egg smell coming from all of our faucets. This problem has also been experienced by one of the friends 
I work with who also receives water service from Aqua in a different neighborhood. 
This seems like a nightmare. Horrible water that I have to filter at my own home to feel moderately safe about 

what it would cost me to lease a 2007 Toyota Corolla. 

It is great to see that we are making some head way in our efforts and we again thank you sincerely for your help, 
but in the meantime we are still have water that smells like rotten eggs and water we are still afraid of. We 
have invested in a system to attempt to clean/treat our drinking/bathing water ourselves, since Aqua refuses to. 
But, still the water is unacceptable. We don't know what else to do. 

Best regards, 

Wynn Davis 

8/23/2007 



STATE OF FLORIDA 
COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 
KATRMA J. MCMURRIAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

DIVISION OF ECONOMIC REGULATIOU 
(850)  413-6900 

August 16,2007 

Mr. Bob Ferguson 
215 Bluebird Ave. 
Lakeland, FL 33809 

Re: Complaint No. 10339 - Aqua Utilities Florida, Inc. - increase in water and wastewater rates 

Dear Mr. Ferguson: 

I have received your comments concerning Docket No. 060368-WS - Application for an 
increase in water and wastewater rates by Aqua Utilities Florida, Inc. (Aqua). With respect to 
the development of rates, the Commission is required to set rates that are just, reasonable, 
compensatory, and not unfairly discriminatory. To determine the appropriate rates for service, 
the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida Statutes 
(F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return on 
its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all 
water and wastewater companies and is also used in the electric and gas industry. It is the same 
approach used throughout the country by various state and federal utility regulatory bodies. 

When set by the Commission, rates are designed to recover a utility’s prospective 
operating expenses. First, a historical “test year” is chosen. For Aqua, the historical test year is 
the twelve months ending December 3 1, 2005. The investment, capital structure, and operating 
expenses for the utility are based on actual costs booked by the utility in its general ledger. 
These costs are then audited by the Commission to determine a reasonable level. Aqua used 
these historical costs to project expected plant investment, capital structure, and operating 
expenses through the twelve month period ending December 31, 2007. Aqua proposed this 
twelve month period as representing costs on a “going-forward” basis, since rates are designed to 
recover costs prospectively. Pursuant to Section 367.08 1 (2), F.S., the Commission shall consider 
the cost of providing water and wastewater service, including debt interest, working capital, 
maintenance, depreciation, tax and operating expenses incurred in the operation of all property 
used and useful in public service. The utility’s rates are designed to recover, not only the 
utility’s operating expenses, but also allow the utility an opportunity to recover a fair rate of 
return on its investment used to provide water and wastewater service to its customers. The 
statute further allows an allowance for growth for customers to be served five years after the end 

CAPIT~L CIRCLE OFFICE CENTER 0 2540 SHUMARD OAKBOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Afiirmatibe Action / Equal Opportunih Employer 

PSC Website: http://nvu .floridapsc.com Internet E-mail: contact@ psc.statefl.us 



Mr. Bob Ferguson 
Page 2 
August 16,2007 

of the test year, when determining property constructed or to be constructed. The fair rate of 
return is established by the Commission when making the final decision on the utility’s request. 

There are many factors that affect the cost of providing service and hence, the rates 
charged to customers. Some factors affecting the cost of providing service include: the size and 
age of the utility system; the quality of the water at its source; the number of customers; and, the 
geographic spread of the service area. The PSC’s auditors have also examined the utility’s 
records and have published the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by 
customers. 

You also inquired about the interim increase recently approved. Aqua petitioned the 
Commission for an increase in rates and charges. As part of its filing, Aqua requested interim 
rates. In accordance with Section 367.082, Florida Statutes, the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the utility to earn the minimum of its approved range. As the 
time frame to process the interim request is 60 days, the statute dictates that the company make a 
prima facie showing that it is earning outside the range of reasonableness as established in the 
company’s previous rate case. 

To determine a prima facie entitlement for interim rate relief, the utility must demonstrate 
it is earning below it authorized range of reasonableness of its rate of return. This demonstration 
is based upon the filing submitted by the utility and due to the statutory time, there is not 
sufficient time to conduct an audit on the financial information. The statute contemplates this 
limitation and that is why the interim is subject to refund. However, the formula for interim is 
established by statute and staff ensures the increase is based on this calculation. 

On March 27, 2007, the Commission approved the utility’s interim rate increase request. 
These interim rates will remain in effect through the resolution of the utility’s rate case. 
Therefore, there is no method for the customers to receive relief from the approved interim rates. 
However, these interim rates are held subject to refund, with interest based on the commercial 
paper rate, pending the completion of the utility’s rate case. The interim increase will be 
refunded to the extent that the Commission finds that it was not warranted. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such 
as the utility’s need for a rate increase, determination of the rate structure, and the utility’s ability 
to provide safe and reliable service to its customers. Witnesses from the utility, the Commission 
staff, and the Office of the Public Counsel may present testimony and be cross-examined before 
the Commissioners. The testimony and exhibits presented at the hearing will become part of the 
official record of the case, and will be used by the PSC staff to develop a final recommendation 
for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC 
staff will present its recommendation on Aqua’s final proposed rates to the Commissioners in 
January 2008. 



Mr. Bob Ferguson 
Page 3 
August 16,2007 

The Commission has scheduled two separate Agenda Conferences for final review of this 
case due to the large number of utility systems and complexity of the issues involved. The 
Commissioners are expected to vote on the revenue requirement at the January 10, 2008, Special 
Agenda Conference, and vote on the appropriate rates at the January 24, 2008 Special Agenda 
Conference in Tallahassee. 

Again, thank you for talung the time to share your concems with us. The PSC is committed to 
making sure that Florida's consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Co"ission7s review of this case. 

I hope the information I provided has been responsive to your concerns. If you have 
additional questions, or need hrther assistance, please call me at (805) 413-6934, or Cheryl Bulecza- 
Banks at (850) 413-6642. 

Public Utilities Supervisor 

cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, Pumell & Hofhan  
Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Willis, Bulecza-Banks) 
Office of Commission Clerk 
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August 16,2007 

Ms. Orlando Carroll 
534 Granite Circle 
Chuluota, FL 32766 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Ms. Carroll: 

I have received your comments concerning Docket No. 060368-WS - Application for an 
increase in water and wastewater rates by Aqua Utilities Florida, Inc. (Aqua). With respect to 
the development of rates, the Commission is required to set rates that are just, reasonable, 
compensatory, and not unfairly discriminatory. To determine the appropriate rates for service, 
the Commission uses a rate of return methodology as set forth in Chapter 367, Florida Statutes 
(F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return on 
its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all 
water and wastewater companies and is also used in the electric and gas industry. It is the same 
approach used throughout the country by various state and federal utility regulatory bodies. 

When set by the Commission, rates are designed to recover a utility’s prospective 
operating expenses. First, a historical “test year” is chosen. For Aqua, the historical test year is 
the twelve months ending December 3 1 , 2005. The investment, capital structure, and operating 
expenses for the utility are based on actual costs booked by the utility in its general ledger. 
These costs are then audited by the Commission to determine a reasonable level. Aqua used 
these historical costs to project expected plant investment, capital structure, and operating 
expenses through the twelve month period ending December 31, 2007. Aqua proposed this 
twelve month period as representing costs on a “going-forward” basis, since rates are designed to 
recover costs prospectively. Pursuant to Section 367.08 1 (2), F.S., the Commission shall consider 
the cost of providing water and wastewater service, including debt interest, working capital, 
maintenance, depreciation, tax and operating expenses incurred in the operation of all property 
used and useful in public service. The utility’s rates are designed to recover, not only the 
utility’s operating expenses, but also allow the utility an opportunity to recover a fair rate of 
return on its investment used to provide water and wastewater service to its customers. The 
statute further allows an allowance for growth for customers to be served five years after the end 
of the test year, when determining property constructed or to be constructed. The fair rate of 
return is established by the Commission when making the final decision on the utility’s request. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHuR.LARD OAK BOrfLEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action /Equal Opportunity Employer 

F’SC Website: hnp://wwW.floridapsc.com Internet E-mail: contact@psc.statefl.us 
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There are many factors that affect the cost of providing service and hence, the rates 
charged to customers. Some factors affecting the cost of providing service include: the size and 
age of the utility system; the quality of the water at its source; the number of customers; and, the 
geographic spread of the service area. The PSC’s auditors have also examined the utility’s 
records and have published the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by 
customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such 
as the utility’s need for a rate increase, determination of the rate structure, and the utility’s ability 
to provide safe and reliable service to its customers. Witnesses from the utility, the Commission 
staff, and the Office of the Public Counsel may present testimony and be cross-examined before 
the Commissioners. The testimony and exhibits presented at the hearing will become part of the 
official record of the case, and will be used by the PSC staff to develop a final recommendation 
for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC 
staff will present its recommendation on Aqua’s final proposed rates to the Commissioners in 
January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this 
case due to the large number of utility systems and complexity of the issues involved. The 
Commissioners are expected to vote on the revenue requirement at the January 10, 2008, Special 
Agenda Conference, and vote on the appropriate rates at the January 24, 2008 Special Agenda 
Conference in Tallahassee. 

Again, thank you for taking the time to share your concems with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. 

I hope the information I provided has been responsive to your concems. If you have 
additional questions, or need f%rther assistance, please call me at (805) 413-6934, or Cheryl Bulecza- 
Banks at (850) 413-6642. 

Sincerely, A 

Public Utilities Supervisor 

cc: Kenneth Hofhan,  Law Office of Rutledge, Ecenia, Punell& Hofhan 
Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Willis, Bulecza-Banks) 
QBce of Commission Clerk 
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From: 
Sent: 
To: 
Subject: 

Mary Diskerud 
Tuesday, August 14,2007 12:59 PM 
CLK - Orders / Notices 
Order / Notice Submitted 

Date and Time: 

Filename I Path: 060368 0rder.rg.doc 
Order Type: 

8/14/2007 12:58:00 PM 
Docket Number: 060368-WS 

Signed I Hand Deliver 

Copied to gcorders 
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Ruth Nettles 

From: Ruth Nettles 

Sent: 

To : 
cc: Dorothy Menasco 

Subject: RE: Reconsideration on discovery 

Monday, August 06,2007 4:25 PM 

'KIRBY. KI M BERLY' 

Ms. Kimberly, 

Please resubmit your efiling by correcting the signatures. Documents shall be signed by typing 'Is/,, followed by the signatory: 
s/Frist M. Last [ sistephen C. Burgess]. Please see the filing requirements listed in our website 
h t t p : / w w  . flo rida psc. com/doc ke ts/e-fil in g s . 

If you desire to call me with specific questions, please call me directly at 850-413-6758. 

Thank you very much for your cooperation, 

Ruth Nettles 

From : KIRBY. KI M BERLY [ma ilto : KIRBY. KIMBERLY @ leg. state. fl . us] 
Sent: Monday, August 06, 2007 4:04 PM 
To: Filings@psc.state.fl.us 
Cc: Ralph Jaeger; Rosanne Gervasi; Ken Hoffman; Katherine Fleming; Marsha Rule; Cecilia-bradley@oag.state.fl.us; 
NLGuth@aquaamerica.com; BURGESSSTEVE 
Subject: Reconsideration on discovery 

Electronic Filing 

a. Person responsible for this electronic filing: 

Steve Burgess, Associate Public Counsel 
Office of Public Counsel 
c/o The Florida Legislature 
1 1 1 West Madison Street, Room 8 12 
Tallahassee, FL 32399-1400 
(850) 488-9330 

Burgess.steve@leg.state. fl.us 

b. Docket No. 060368-WS 

In re: Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, 
Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and Washington Counties by Aqua Utility 
Florida, Inc. 

c. There are a total of 5 pages. 

d. The documents attached for electronic filing are Citizens' Motion for Reconsideration of Order No. PSC-07-0598- 
PCO-ws. 

8/6/2007 
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Kimberly D. Kirby 
Assistant to Steve Burgess, Associate Public Counsel. 
Office of Public Counsel 
Telephone: (850) 488-9330 
Fax: (850) 488-4491 

8/6/2007 



Theresa Mauriell 
9820 Fore Road 

Leesburg, FL 34788 

August 1,2007 

Commissioner Katrina McMurrian 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 060368-WS 

I 
F.P.S.C. 

COMMISSIONER McMURRIAN 

Dear Commissioner: 

I attended and spoke at the customer hearing in Mount Dora on June 27. 
I was impressed with the professionalism of the commissioners and the 
respect each of you gave to the audience members who spoke. I also left the 
meeting with the impression that as a group you would take seriously this 
issue of the increase in rates that Aqua Utilities of Florida is seeking. 

My main focus when I spoke at the meeting was that I believed the 
percentage increases being asked for by Aqua Utilities was beyond reason 
compared to the costs the company said it was trying to cover and compared 
to what most businesses increase their charges by. I was asked what I 
thought about company service and I mentioned that unlike many customers 
at the meeting, our water was fine. The only trouble I had experienced was 
with the customer service between May 2006 and July 13,2006 when our 
water meter broke. I simply said that it took us several months to get them 
to see that the meter was not working. They did finally test ours, found it 
broken and installed a new one in July 2006. 

So that took place over a year ago and I have had no problems with the 
bill since. However.. . 



In retrospect and in light of a recent occurrence, I want to add that 
apparently the water company was getting high readings from our water 
meter sometime between April and July of 2006 and were sending us 
incorrect bills. My husband only learned this when he happened to be in the 
yard and saw a man from the company looking at our meter. When my 
husband spoke to the gentleman, the man asked my husband if we had any 
leaks. My husband told him “no” and the man stated that they were getting 
high readings. He said the bills we were getting were just estimates based 
on our normal water usage. He did nothing to test the meter by running 
water at the faucet and could not tell my husband how high the readings 
were. 

We decided to call the company ourselves, and we were amazed at how high 
the readings were. It then took us several phone calls over several weeks to 
get them to test our water meter. Customer service just thought we were 
using the water and it took a lot of effort on our part to get them to send 
someone out to test it. It showed as a bad meter when it was tested by 
running water at the faucet. 

The company, however, should have informed us when they found no leak 
and worked this out with us sooner. Their communication problem 
probably caused us to pay more than we should have for water when we 
finally settled with them. They gave us some credit but how do I know if it 
was anywhere close to correct? 

But the problem was finally addressed and cleared up in July 2006! I 
am emphasizing this for a reason addressed by the attachment and below. 

It is now a year later.. .2007.. .and a situation has arisen again where poor 
communication by the company is causing another needless problem. 
My husband and I went out of town July 25-27,2007, and came back to the 
attached notice hanging on our door. I was livid. Aqua Water removed 
our current, working water meter without giving us any prior notice by 
phone call or letter. They are also testing it which will make us look like a 
couple of “dweebs” because the meter they are removing is perfectly fine. 
Do they think we’ve been putting up with a faulty meter for over a year? Or 
do they just not think? 

The letter they put at our door is dated July 19,2007. They came out to our 
home July 25, July 26 or July 27 while we were out of town. Why not call 



. 

us first? Now they have wasted money by (1) sending a technician to 
remove a perfectly good water meter that has been working fine for 
over a year, (2) by sending it for testing, and (3) by making my husband and 
I upset. 

My main focus at the June 27,2007, meeting was that I feel the increase 
Aqua Utilities is asking for, even in the interim period, is too much and 
much more than necessary to run a profitable business. The above snafu is 
another example of why they don’t need more money. Why do something 
before making a simple phone call to be sure of the facts? If this is an 
example of the way they run their company and waste money, they don’t 
deserve a penny more of their customers’ monies. 

Also, I tried calling the 877-987-2782 phone number on the notice. The 
menu could not recognize my account number so I gave it my zip code as 
asked. None of the menu options seemed to apply except customer service 
so I hung up. I think a special extension should have been provided. I 
didn’t feel like trying to explain everything to a customer service 
representative. 

I think you heard from enough customers to find out that this company does 
not deserve or need any rate hikes or a much smaller one than they are 
requesting. They just need to learn how to run their company in a more 
cost-efficient and customer-friendly manner. 

Thank you, 

Theresa Mauriell 

Attachment 



AQUA. 
Utilities Florida 

Aqua Utilities Florida. Inc. 
P.O. Box 490370 
Leesbuq, FL 347490310 www.aquautititicsf londaxcm 

T: 352.787.0980 
F: 352.787.6333 

M y  19,2007 

For your records and to verify the Ading on your next water bill, the meter reading on 
the water meter we have mmved is: 

If you have any questions feel fke to d 877-987-2782. 

An Aqua A m r r c s  C o i w a n y  
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Ruth Nettles 

From: Ruth Nettles 

Sent: 
To: 'KIRBY.KIMBERLY' 

cc: Dorothy Menasco 

Subject: RE: Reconsideration on discovery 

Monday, August 06,2007 4:25 PM 

Ms. Kimberly, 

Please resubmit your efiling by correcting the signatures. Documents shall be signed by typing "s/" followed by the signatory: 
s/Frist M. Last [ siStephen C. Burgess]. Please see the filing requirements listed in our website 
http:lwww.floridapsc.com/dockets/e-fil ings. 

If you desire to call me with specific questions, please call me directly at 850-413-6758. 

Thank you very much for your cooperation, 

Ruth Nettles 

From: KIRBYXIMBERLY [mailto:KIRBY.KIMBERLY@leg.state.fl.us] 
Sent: Monday, August 06,2007 4:04 PM 
To: Filings@psc.state.fl.us 
Cc: Ralph Jaeger; Rosanne Gervasi; Ken Hoffman; Katherine Fleming; Marsha Rule; Cecilia-bradley@oag.state.fl.us; 
NLGuth@aquaamerica.com; BURGESS.STEVE 
Subject: Reconsideration on discovery 

Electronic Filing 

a. Person responsible for this electronic filing: 

Steve Burgess, Associate Public Counsel 
Office of Public Counsel 
c/o The Florida Legislature 
11 1 West Madison Street, Room 8 12 
Tallahassee, FL 32399-1400 
(850) 488-9330 
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Burgess.steve@leg.state. fl.us 

b. Docket No. 060368-WS 

In re: Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, 
Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and Washington Counties by Aqua Utility 
Florida, Inc. 

c. There are a total of 5 pages. 

d. The documents attached for electronic filing are Citizens' Motion for Reconsideration of Order No. PSC-07-0598- 
PCO-ws. 

8/6/2007 
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Kimberly D. Kirby 
Assistant to Steve Burgess, Associate Public Counsel. 
Office of Public Counsel 
Telephone: (850) 488-9330 
Fax: (850) 488-4491 

Page 2 of 2 

8/6/2007 



STATE OF - 
COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 
KATRINA J. MCMURRIAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

FLORIDA 
TIMOTIIY DEVL 
DIVISION OF ECONOMIC REGULATION 

August 6,2007 

Mr. and Ms. Henry J. Hughes 
132 Palm Trail 
East Palatka, FL 32 13 1 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Mr. & Ms. Hughes: 

I have received your letter dated July 16,2007 concerning the above referenced docket. Aqua 
Utilities Florida (Aqua) did receive a 2005 index increase in February, 2006, as well as a 2004 index 
in August, 2004. These increases resulted fiom application for index increases for 2005 and 2006. 

While we understand your frustration with rate increases, we must point out that an index 
rate increase is allowed as a matter of right by law and cannot be denied by the Commission. 
The Florida Statutes, which govern the regulation of privately-owned water and wastewater 
utilities, contain a provision that permits utilities to recognize inflationary increases in major 
categories of operating expenses, such as chemicals, fuel, materials and supplies, rent and 
insurance without the necessity of a public hearing. Specifically, this can be found in Section 
367.081(4)(a), Florida Statutes. However, not all costs are allowed to be indexed. For instance, 
the index does not allow for an increase in the utility’s return on investment, taxes or 
depreciation. A utility must file for a full rate proceeding in order to increase those costs. 

Since indexing allows the utility to keep up with inflation with regard to major categories of 
operating costs, the need for frequent, costly rate cases is normally reduced. Further, because 
reasonably incurred rate case expense (a major cost associated with rate cases) is included in the 
utility’s rates, indexing lessens the impact of the rate increase because the expense associated with a 
rate case is avoided. The amount of the percentage by which utilities are allowed to index expenses is 
set by the Commission each year by reviewing comparisons of price indices for the most recent 
twelve month period. The 2007 index applied to the utility’s operating costs was 3.09%. Over the 
past five years, the annual index has averaged 2.18%. 

Since both a index increase takes place by operation of law, the increase requires no 
action by the Commission. However, the utility is required to file a notice of intent with the 
Commission along with an application at least 60 days prior to the effective date of the increase. 
Please be assured that staff conducted a thorough review of the application to make sure it met 
all requirements of the statute. 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHU~URD OAK BOULEVARD 0 TALLAHXSSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 
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The Statute also provides that if within 15 months after filing of a utility’s annual report, 
the Commission finds that the utility exceeded the range of its last authorized rate of retum after 
implementing a price index rate increase, the Commission may order the utility to refund the 
difference to the ratepayers and adjust rates accordingly. 

Aqua filed its application for an increase in water and wastewater rates on December 1, 
2006 pursuant to Section 367.081, Florida Statutes. As part of its request, Aqua also requested 
an interim rate increase. Interim rate increases are allowed under Section 367.082, Florida 
Statutes. Pursuant to this statute, the Commission is required to act upon a utility’s request 
within 60 days of the filing of the application. The interim rate increase is calculated by formula 
based on a prima facie case, pursuant to this statute. The interim increase in rates is calculated to 
allow the utility sufficient rates to eam the minimum of the range of rate of retum during the 
pendency of its rate case. 

To determine a prima facie entitlement for interim rate relief, the utility must demonstrate 
it is earning below it authorized range of reasonableness of its rate of retum. This demonstration 
is based upon the filing submitted by the utility and due to the statutory time, there is not 
sufficient time to conduct an audit on the financial information. The statute contemplates this 
limitation and that is why the interim is subject to refund. However, the formula for interim is 
established by statute and staff ensures the increase is based on this calculation. 

On March 27, 2007, the Commission approved the utility’s interim rate increase request. 
These interim rates will remain in effect through the resolution of the utility’s rate case. 
Therefore, there is no method for the customers to receive relief from the approved interim rates. 
However, these interim rates are held subject to refund pending the completion of the utility’s 
rate case. 

Aqua’s rate case hearing before the Commission will be October 24-26 and October 29- 
30, in Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues 
such as the utility’s need for a rate increase, determination of the rate structure, and the utility’s 
ability to provide safe and reliable service to its customers. Witnesses from the utility, the 
Commission staff, and the Office of the Public Counsel may present testimony and be cross- 
examined before the Commissioners. The testimony and exhibits presented at the hearing will 
become part of the official record of the case and will be used by the Commission staff to 
develop a final recommendation for the Commissioners’ consideration. 

Due to the large number of utility systems and complexity of the issues involved, the 
Commission has scheduled two separate Agenda Conferences to address the utility’s petition. 
The Commissioners are expected to vote on the revenue requirement at the January 10, 2008, 
Special Agenda Conference, and vote on the appropriate rates at the January 24, 2008, Special 
Agenda Conference in Tallahassee. 
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If the Commission determines the utility is not entitled to the full interim rate increase, it 
may order a refund of interim rates, with interest. If you have any further questions conceming 
this increase, do not hesitate to contact me at (850) 413-6934. 

Public Utilities Supervisor 

cc: Division of Economic Regulation (Bulecza-Banks, Willis) 
Kenneth Hofhan, Law Office of Rutledge, Ecenia, Purnell & Hoffman 
Office of Public Counsel 
Office of General Counsl (Gervasi, Fleming, Jaeger) 
Office of Commission Clerk 
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A PORTION OF OPC'S MOTION TO COMPEL DISCOVERY 

COMMISSIONER CARTER WOULD LIKE FOR THIS ORDER TO BE ISSUED TODAY, PLEASE, 
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STATE OF FLORIDA 
COMMISSIONERS: 

. LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 
KATRINA J. MCMURRIAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

EXECUTIVE DIRECTOR 
MARY ANDREWS BANE 
(850) 413-6068 

Honorable Denise Grimsley 
State Representative, District 77 
205 South Commerce Ave, Suite B 

cl rz Sebring, Florida 33870-3604 c, c: c i?, 

Utilities Florida, Inc. Ez - - e  

&- Q? f ,T, 

0 3  

c r^ l  -- 
Re: Docket No. 060368-WS - Request for a Rate Increase for Water and W a s t e m S  b y a u a  --; 

Dear Representative Grimsley: 

This is in response to your letter dated June 25, 2007, concerning Aqua Utilities Florida, &k7s 
(Aqua's) request for an interim rate increase. In short, no, there is no way to be relieved of interim 
rates given a prima facie showing was made by Aqua that an increase is needed. However, customers 
are protected and in the event the interim increase is determined to be too high or was not needed, a 
r e h d  with interest will be made. 

4 %  
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Florida Statutes provide that regulated utilities are entitled to recover prudent expenses and must be 
afforded an opportunity to earn a fair retum on their investments. To achieve this, during a rate setting 
process the Commission determines prudent expenses and establishes a range of retums on 
investments within which the utility may earn. If the utility earns above this allowed return range they 
are considered to be "over-earning" and the Commission initiates steps to bring the utility's earnings 
back down w i t h  the allowed return range. If the utility earns below the allowed range they are 
considered to be "under-eaming" and may file a request to increase rates with the Commission. 

The process to adjust rates and the associated retum takes many months to complete. ms case, for 
example, was filed on December 1,2006, and is scheduled for evidentiary hearings October 24-26 and 
October 29-30,2007, followed by a final decision on revenues January 10,2008 and rates January 24, 
2008. During this time period when a case is pending either customers are paying more than they 
should (in the case of over-earnings or an unsupported request), or the utility is not being allowed an 
opportunity to earn a fair return (in the case of under-earnings). To protect against both situations and 
hold the customers and the utility harmless, the Commission places company revenue subject to 
r e h d  to customers with interest and, if requested and a prima facie showing is made, grants interim 
rates allowing the utility to earn the very minimum of the range of its last authorized retum while the 
case is being processed. 

C A P ~ A L  CIRCLE OFFICE CENTER 0 2540 S m m  OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Affirmative Action /Equal Opportunity Employer 
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Aqua made the requisite prima facie showing that without immediate interim rate relief it would be 
earning below its last authorized rate of return range, and on March 27, 2007, the Commission 
approved the utility’s requested interim rate increase. These interim rates will be in effect through the 
end of the Aqua’s case which is scheduled to be completed in January 2008. Since these are legally 
authorized rates there is no way to be relieved from paying the charges while the case is pending. 
Again, however, these interim rates are subject to refund with interest pending the completion of the 
case and any portion found unnecessary will be returned to the customers with interest. 

I hope you find this information helpful. If you have any fk-ther questions, please do not hesitate to 
contact me at (850) 413-6068. 

Sincerely, 

Mary Andews Bane 
Executive Director 

MAB/cha 

cc: Mr. Charles H. Hill, Deputy Executive Director 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Office of Strategic Analysis and Governmental Affairs (Cooper) 



Denise Grimsley 
Florida House of Representatives 

District 77 
District Office: Tallahassee Office: 
205 South Commerce Avenue, Suite B 223 The Capitol 
Sebring, Florida 33870-3604 4-02 south Monroe Street 
(863) 385-5251 Toll Free Number: 866-888-6516 Tallahassee, Florida 32399-1300 
(863) 386-6002 (Fax) Email: denise.grimsley@myfloridahouse.gov (850) 488-3457 

June 25.2007 

Mary Andrews Bane, Executive Director 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee FL 32399-0850 

Ms. Bane, 

Enclosed, please find a letter I recently received from my constituent, Elaine 
concerning Aqua Utilities request for a rate increase. Ms. Panozzo would like to know if 
there is any way to get relief from the interim rate before January 2008. 

Thank you for your assistance. I look forward to your earliest possible response so this 
question can be addressed in a timely fashion. 

Sincerely, . 

Denise Grimsley 
Representative, District 77 

DG/mm 

Cc: Elaine Panozzo 

Chair, Committee on Agribusiness; Environmental and Natural Resource Council; 
Committee on Healthy Families 
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. _ _  

D O C K E T  NO. 0 6 0 3 6 8 - W S  

If you m n t  to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. . 

Correspondence will be placed in the file of this docket. 
+ ,- .J 

C O N S U M E R  C O M M E N T S  
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this wmment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  
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5202 Fairway One Dr. 

Re: Docket No. 060368-WS - Application for an increase in water and wastewater rates by 
Aqua Utilities Florida, Inc. 

Dear Mr. Blevins: 

I have received your letter dated July 2, 2007 conceming Docket No. 060368-WS - 
Application for an increase in water and wastewater rates by Aqua Utilities Florida, Inc. (Aqua). 
With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates 
for service, the Commission uses a rate of retum methodology as set forth in Chapter 367, 
Florida Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a 
reasonable retum on its prudently invested property that is used and useful in serving the public, 
less accrued depreciation plus an allowance for operating capital. This ratemaking process is 
used for all water and wastewater companies and is also used in the electric and gas industry. It 
is the same approach used throughout the country by various state and federal utility regulatory 
bodies. 

You indicated that you believe the words “going-forward basis” to generate a “fair” rate 
of return on the utility’s investment is ambiguous. You ask what “going-forward basis” means. 
When set by the Commission, rates are designed to recover a utility’s prospective operating 
expenses. First, a historical “test year” is chosen. For Aqua, the historical test year is the twelve 
months ending December 3 1, 2005. The investment, capital structure, and operating expenses 
for the utility are based on actual costs booked by the utility in its general ledger. These costs are 
then audited by the Commission to determine a reasonable level. Aqua used these historical 
costs to project expected plant investment, capital structure, and operating expenses through the 
twelve month period ending December 31, 2007. Aqua proposed this twelve month period as 
representing costs on a “going-forward” basis, since rates are designed to recover costs 
prospectively. Pursuant to Section 367.08 1(2), F.S., the Commission shall consider the cost of 
providing water and wastewater service, including debt interest, working capital, maintenance, 
depreciation, tax and operating expenses incurred in the operation of all property used and ush l  
in public service. The utility’s rates are designed to recover, not only the utility’s operating 
expenses, but also allow the utility an opportunity to recover a fair rate of retum on its 
investment used to provide water and wastewater service to its customers. The statute further 
allows an allowance for growth for customers to be served five years after the end of the test 
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year, when determining property constructed or to be constructed. The fair rate of retum is 
established by the Commission when making the final decision on the utility’s request. 

In your letter, you also expressed concem with paying for the expansion of Aqua’s 
system that is being undertaken for the benefit of future customers. When evaluating a utility’s 
petition for rate relief, the Commission staff evaluates the utility’s proposed expansions and 
determines whether such expansion is necessary to serve existing customers or whether the 
expansion is being undertaken for future growth. Costs incurred or projected to be incurred to 
serve future growth have historically been removed in determining the appropriate rates for 
existing customers. However, when expansions are undertaken that provide benefits to existing 
customers, the Commission may consider including some costs in the base rates of the utility. 
Costs incurred for growth are typically included in the utility’s service availability charge. This 
charge is assessed on new customers to obtain wastewater service. Service availability charges 
are not assessed on existing customers unless the customer undertakes an expansion that would 
place additional demands on the wastewater facilities. An example of such a situation would be 
where an existing commercial customer expanded his restaurant and added additional restroom 
facilities 

There are many factors that affect the cost of providing service and hence, the rates 
charged to customers. Some factors affecting the cost of providing service include: the size and 
age of the utility system; the quality of the water at its source; the number of customers; and, the 
geographic spread of the service area. You indicated that costs should be supported by real data 
and details. Presently, the Commission’s accountants, engineers and economists are examining 
the financial and engineering information filed by Aqua. The PSC’s auditors have also 
examined the utility’s records and have published the results of their findings in an audit report. 
Ultimately, all costs found to be imprudent or unreasonable will be disallowed for recovery in 
the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such 
as the utility’s need for a rate increase, determination of the rate structure, and the utility’s ability 
to provide safe and reliable service to its customers. Witnesses from the utility, the Commission 
staff, and the Office of the Public Counsel may present testimony and be cross-examined before 
the Commissioners. The testimony and exhibits presented at the hearing will become part of the 
official record of the case, and will be used by the PSC staff to develop a final recommendation 
for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC 
staff will present its recommendation on Aqua’s final proposed rates to the Commissioners in 
January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this 
case due to the large number of utility systems and complexity of the issues involved. The 
Commissioners are expected to vote on the revenue requirement at the January 10, 2008, Special 
Agenda Conference, and vote on the appropriate rates at the January 24, 2008 Special Agenda 
Conference in Tallahassee. 



Mr. William Blevins 
Page 3 
July 5,2007 

In your letter, you indicated that you utilize your mobile home approximately 20% of the 
year. I would like to take this opportunity to explain why you are assessed charges even when 
you are away. The water lines that bring water to your home must be continually maintained to 
ensure they function properly everyday. The utility faces costs to maintain the system and to 
ensure service is available whenever you tum on a faucet. While you may not require service 
every day of the year, service must be available at your demand. Most utilities, whether water, 
electric, or natural gas, operate the same way. A bill will be issued to the customer for a base 
charge that represents the costs necessary to maintain the system and meet its obligation to 
provide service whenever the customer requires it, Concerning your inquiry as to the utility’s 
interest in developing a large development nearby, the Cominission has no specific knon.ledge 
related to this. Aqua owns over 80 water and wastewater systems in 15 counties throughout the 
state of Florida. 

The Office of Public Counsel has intervened in this rate proceeding on behalf of the 
ratepayers throughout the state of Florida. According to the OPC’s website, 
h t t r > : ! / ~ ~ w w . f l o r i d ~ ~ o ~ ~ . ~ o ~ ,  “The Office of Public Counsel is established by the Florida 
Legislature as a service to the people of the state of Florida. The Public Counsel advocates on 
behalf of Florida’s utility consumers before both state and federal regulatory authorities and 
before the Florida and federal courts. The Public Counsel is independent from any regulatory 
authority and accounts only to the people of the state of Florida through the Florida Legislature.” 
The OPC will actively participate in the hearing process scheduled in October. 

Again, thank you for taking the time to share your concems with us. The PSC is 
committed to making sure that Florida’s consuiners receive their electric, natural gas, telephone, 
water, and wastewater services in a safe, affordable, and reliable manner. Information provided 
by customers such as yourself is an important part of the Commission’s review of this case. 

I hope the information I provided has been responsive to your concerns. If you have 
additional questions, or need further assistance, please call me at (850) 413-6934 or Cheryl 
Bulecza-Banks (850) 413-6642. 

Sincerely, 
/ 

Troy Rendell 
Public Utilities Supervisor 

cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, €”ell & Hoffman 
Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks) 
Commission Clerk 



CHARLIE CRIST 
Governor 

May 22,2007 

Secretary of State 

Ketema and Angelica Harris 
507 Granite Circle 
Chuluota, Florida 32766 

Dear Mr. & Mrs. Harris: 

We received your faxed letter dated May 19,2007, unfortunately, the Florida Department of State 
does not have jurisdiction in matters of this nature. Therefore, we are forwarding your letter to the 
Public Service Commission for a response. You may contact this agency at 800-342-3552 or online at 
contact@,pcs.state.fl.us. The address is: 

Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 3 23 99-08 50 

I hope this information proves helpful. 

Sincerely, 
Department of State 
Office of the Secretary 
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R. A. Gray Building 500 South Bronough Street 0 Tallahassee, Florida 32399-0250 
Telephone: (850) 245-6500 0 Facsimile: (850) 245-6125 

www.dos.state.fl.us 
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May 19,2007 

Dear Commissioner: 

This letter is in regards to Aqua Utilities. We live in Chuluota, Florida, in the 

r. -- - ~ - u', . , ;: 

subdivision the Reserve at the Trails. We have numerous complaints regarding 
our water company, Aqua Utilities. I realize you may already be aware, but 
something seriously must be done about this company. It is affecting everyone 
in our community, and our families, in more ways than one. 

First and foremost the contaminants in the water. We have been receiving 
nQtification from Aqua fiat the water MAY be contaminated, but that it is still okay 
to drink. We have found out later tnat this IS notfrue, and that the yater IS in, 
fact, contaminated with cancer-causing chemicals. We are bathing in this water, 
drinking it, our children are doing the same, and this has not been properly taken 
care of by them. Even if they simply think that it is contaminated, they have done 
nothing to improve the situation. In the meantime, our family's health is at stake! 

Secondly, the rates we are being charged, and our overall bills are astronomical, 
and now the company is proposina vet another rate increase. This is absurd, 
considering there are other homes in our area that also have Aqua Utilities and 
are not paying as much in water as we are. It seems to be only the new 
construction (the Trails and Osprey Lakes), as far as we are aware, that are 
paying these outrageous water bills. Others that have Aqua Utilities do not seem 
to be paying as much as we are in water. Vye also do not think the company is 
even readina the meters monthlv. for the most part at least. There is no way my 
family of 5 consumes 42,000 gallons of water in 28 days. Yet, that is how much 
we have been billed in the past for water. Our bills do not fluctuate based on our 
consum tion. there are months when we tum off our irrigation systems tu hope to --++ fee a relief in the water bill, yet our consumption remains almost the same. 
-hs when we have been on vacation for part of it, and yet our 
water consumption remains almost the same. It does not make any sense, and 
unfortunately, we are at the mercy of this company that is in control of our water 
supply. We have no place else to turn, and we are forced to pay their 
astronomical rates or have no water; water is a necessity for our families to 
bathe, eat, drink, etc., and so we have to pay what we are charged. It is unfair, 
unjust, and I would even venture to say some of their practices have got to be 
i I legal. 

3 

Aqua Utilities also, in the m onth of April+dxQJ ed their billina address and OUR 
account number with them without any notice to us at all. We have them in our 
keb  bill payer and pay our bills via that through our bank every month. The bill 
arrived in the mail, and we went to our bank online and paid the bill. It was 
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disconnected for non-payment. However, we have MANY neighbors who were 
not so fortunate and their water was turned off for non-payment, although they 
paid their bill but did not change their account numbers or billing address, which 
the company changed without telling us. What ldnd of utility company does that? 
That is unprofessional and again, unfair to the consumer! 

One more minor issue, at this point, is our water pressure. We are paying all this 
money for contaminated water that &times practically drips out of the faucet! 
That is completely unacceptable, especially after all that we are being forced to 
Pay * 

These are just some of the concerns that we have, we can barely afford to pay 
our water bill anymore and this rate increase they are proposing would leave 
many of us unable to pay them in the future and leaving our families without 
water. This is a serious, critical issue to our community and our families and we 
really need someone to listen and help us change what is becoming a very 
drastic situation. Thank you in advance for your consideration. 

Since re I y, 

Ketema and Angelica Harris 
507 Granite Circle 
Chuluota, FL. 32766 
407-574-7289 
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From: 
Sent: 
To: 
Subject: 

Patti Zellner 
Thursday, June 28,2007 9:25 AM 
CLK - Orders / Notices 
Order / Notice Submitted 

Date and Time: 

Filename / Path: 060368.revised.oep.rg.doc 
Order Type: 

6/28/2007 9:24:00 AM 
Docket Number: 060368-WS 

Signed I Hand Deliver 

FIRST ORDER REVISING ORDER ESTABLISHING PROCEDURE 

(Original will be sent to you this morning) 

HAVE A GREAT DAY! 
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Application for a Rate Increase in Charlotte County by /?Ec~/v~~--,-psc 
Utilities, Inc. of Sandalhaven 

D O C K E T  NO. 0 6 0 2 8 5  -SU $9 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I 
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Fold and tape -- see back for address 



Department of 
Environmental Protection 

Central Dirtrid 
3319 Masuin Boulevard, Suits 232 Job Bwh 

I UI 

Jack Lihvarcik, President 
Aqua Utilities Florida, Inc. 
1 100 Thomas Avenue 
Leesburg, Florida 34738 

-1 
OCD-PW-CE-061248 

Seminole county - PW 

-2 n 
Chuluota Water System 

Dear Mr. Lihvarcik 

Enclosed is a Consent Order prepared by this Department for resolution of the referenced 
enforcement case. The letter requesting a reduction in penalties dated November 12,2006, was 
received, and the Department has determined that a pcnalty reduction is not justifiable. Please 
review this document, and if satisfactory, sign and date the appropriate spacts and retum it to 
this ofice within 20 days of receipt. A copy of the completed document will be sent to you 
upon entry by the Department's Director. 

ShouId the Consent Order be unacceptable, provide this office with written notification along 
with any specific comments that you may have within 20 days of receipt of this document. 

If you have any questions, you may contact Mrs. Kim Dodson at (407) 893-3990 or by e-mail at 
Kim.Dodson6&icu.state.fl.us, 

Sincerely, 

-x" Vivian F. Garfein 
Director, Central District 

V F G h d 6  
Enclosure Qj x 
cc: Seminole County Health Department 

Lea Crandall, Agency Clerk, OGC 
Debby Valin, FDEP Pollution Prevention Program 
Jeff Rather, FDEP 
Kim M. Dodson, FDEP Drinking Water ComplianccEnforcement 

RECEIVED 

caw Pw-PEp 
JAN 0 5 2007 



BEFORE THE STATE OF FLORIDA 
DEPARTMENT OF ENVIRONMENTa PROTECTION 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION, CENTRAL DISTRICT 

IN THE OFFICE OF THE 

Complainant, O W  FILE NO. 06-2432 

vs. 

AQUA UTILITIES FLORIDA, INC., 

Respondent. 

CONSENT ORDEq 

This Consent Order is entered into between the State of Florida Department of 

En!&onmental Protection (“Department”) and Aqua Utilities Florida, Inc. (“Respondent”) to 

reach settlement of certain matters at issue between the Department and Respondent. 

The Department finds and the Respondent admits the following: 

1. The Department is the administrative agency of the State of Florida having the 

power and duty to administer and enforce the provisions of the Florida Safe Drinking Water Act, 

Sections 403.850 g m., Florida Stututes, and the rules promulgated thereunder, Title 62, 

Florida Administrutive Code. The Department has jurisdiction over the matters addressed in 

this Consent Order. 

2. Respondent is a person within the meaning of Section 403.852(5), Floridu 

Stututes. 

3. Respondent is the owner and operator of a community public water system, 

PWS# 35901 86, located at 118 East 7” Street (“Water Treatment Plant #l”) and 

the intersection of Brumley Road and Avenue H (“Wakr Treatment Plant #2”), 

Chuluota, Seminole County, Florida, which serves the Chuluota water system. 

RNICE-CGC Fib No. 082432 2 



4. The Department finds that Respondent is in violation of Rule 62-550.310(3), 

(“Florida Administrative Code”), which establishes the maximum contaminant level (“MCL”) 

for total trihalomcthanes (“TlRMs”) as 0.080 milligrams per liter (“mgfL’9. The running annual 

average results for samples collected 6um the system on 12/30/05,3/09/06.5/18/06,8/04/06 and 

analyzed for ’ITHMs is 0.135 mg/L. 

Having reached a resolution ofthe matter the Department and the Respondent mutually 

agree and it is 

ORDERED: 

5. Respondent shall comply with the following corrective actions within the stated 

t h e  periods: 

a, Within 30 days of the effective date of this Consent Order, 

Respondent shall retain the services of a Florida-registered professional engineer to evaluate the 

system and submit an application, along with any required application fees, to the Department 

for a permit to constmct any modifications needed to address the MCL violation(s). 

b. The Department shall review the application submitted pursuant to 

paragraph 5a above. In the event additional information, modifications or specifications are 

necessary to process the application, the Department shall issue a written request for information 

(“RFI”) to Respondent for such information. Rcspondent shall accordingly submit the requested 

infonation in writing to the Department within 15 days of nceipt of the request. Respondent 

shall provide all information requested in any additional RFIs issued by the Department within 

IS days of receipt of each request. Within 45 days of the date the Department receives the 

application pursuant to paragraph 5a above, Respondent shall provide all information necessary 

to complete the application. 

3 PWICE-00C Fib No. 062432 



c. Within 60 days of issuance of any required permit@), Respondent shall 

complete the modifications approved pursuant to the permit(s) issued in accordance with 

paragraphs 5a. and 5b. above, and submit to the Department the engineer’s certification of 

completion of construction, along with all required supporting documentation. Respondent shall 

receive written Department c l e m c e  prior to placing the system modifications into service. 

d. Respondent shall continue to sample quarterly for TTHMs and HAA5s in accordance 

with Rule 62-550.5 14(2), Florida Administrative Code. Results shall be submitted to the 

Department within ten (1 0) days following the month in which the samples were taken or within 

IO days following Respondent’s receipt of tbe results, whichever is sooner. 

e. In the event that the modifications approved by the Department pufiuant 

to paragraphs 5a and 5b. are determined to be inadequate to resolve the MCL violation(s), the 

Department will notify the Respondent in writing. Within 30 days of receipt o f  written 

notification from the Department that the result8 of the quarterly sampling indicate that the 

system modifications have not resolved the violation(s), Respondent shall submit mother 

proposal to address the MCL violation(s). Respondent shall provide all information requested in 

any RFIs issued by the Department within IS days of receipt of each request. Within 60 days of 

the date the Department receives the application pursuant to this paragraph, Respondent shall 

provide all information necessary to complete the application. 

f. Within five months of the effective date of this Consent Order, Respondent shall 

complete all corrective actions needed to resolve the MCL exceedances and submit written 

cmification of completion to the Department for all modifications. 

FW/CEQOC T i  NO. W-2432 4 
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g. Respondent shall continue to issue public notice regarding the MCL violation(s) 

every 90 days in accordance with Rule 62-560.410(1), until the Department determines that the 

system is in compliance with all MCLs. Respondent shall submit certification of delivery of 

public notice, using DEP Form 62-555.900(22), to the Department within ten days of issuing 

each public notice. 

6. Within 30 days of the effective date of this Consent Order, Respondent shall pay the 

Department $9,500 in settlement of the matters addressed in this Consent Order. This amount 

includes $500 for costs and expenses incurred by the Department during the investigation of this 

matter and the preparation and tracking of this Consent Order. (A) The civil penalties are 

apportioned as follows: S1,OOO for violation of Rule 62-555.520(1)(b), pursuant to Section 

403.121(4)(e), Florida Statutes; $4,000 for viohtion of Rule 62550.310(3), pursuant to 

Section 403.121(3)(a), Florida Statutes; and $4,000 for violdon of Rule 62-550.300, pursuant 

to Section 403.121(3)(a), Fbriia Statutes. Payment shall be made by cashier‘s check or money 

order. The instrument shall be made payable to the “Department of Environmental Protection” 

and shall include thereon the O W  number assigned to this Consent Order and the notation 

“Ecosystem Management and Restoration Trust Fund.” Payment shall be sent to the Department 

of Environmental Protection, 33 19 Maguire Boulevard, Suite 232, Orlando, FL 32803. 

7. In lieu of making cash payment of $9,000.00 in civil penalties as set forth in 

paragraph 6, above, Respondent may elect to offset this amount by implementing a pollution 

prevention project, which is subject to approval by the Department. A pollution prevention 

project must be a source reduction, waste minimization, or on-site recycling project. 

FW/CE.OGC Fib NO. 062437. 5 
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If Respondent chooses to implement a pollution prevention project, Respondent shall notify the 

Department of its election by certified mail within 15 days of the effective date of this Consent 

Order. Notwithstanding the election to implement a pollution prevention project, Respondent 

must pay the remaining $500.00 in costs within 30 days of the effective date of the Consent 

Order. If Respondent elects to implement a pollution prevention project, then Respondent shall 

comply with all of the requirements and time frames in Exhibit I. 

8. Respondent agrecs to pay the Deparhnent stipulated penalties in the amount of 

$100.00 per day for each and every day Respondent fails to timely comply with any of the 

requirements of paragraph 5 of t h i s  Consent Order. A separate stipulated penalty shall be 

assessed for each violation of this Consent Order. Within 30 days of written demand from the 

Deparlment, Respondent shall make payment of the appropriate stipulated penalties to "The 

Department of Environmental Protection" by cashier's check or money order and shall include 

thereon the OGC number assigned to this Consent Order and the notation "Ecosystem 

Management and Restoration Trust Fund." Payment shall be sent to the Department of 

Environmental Protection, 3319 Maguire Boulevard, Suite 232, Orlando, Florida 32803. The 

Department may make demands for payment at any time &r violations occur. Nothing in this 

paragraph shall prevent the Department from filing suit to specifically enforce any of the tams 

of this Consent Order. Any penalties assessed unda this paragraph shall be in addition to the 

settlement sum agreed to in paragraph 6 of this Consent Order. If the Department is q u i r e d  to 

file a lawsuit to recover stipulated penalties under this paragraph, the Department will not be 

foreclosed from seeking civil penalties for violations of this Consent Order in an amount greater 

than the stipulated penalties due under this paragraph. 

6 PWlCEOGC Fik No. -2432 



9. If any event, including adminimtive or judicial challenges by third parties 

Unrchttd to the Respondent, occurs which causes delay or the reasonable likelihood of delay, in 

complying with the requirements of this Consent Order, Respondent shall have the burden of 

p v h g  the delay was or will be caused by circumstances beyond the reasonable control of the 

Respondent 

and could not have been or cannot be overcome by Respondent's due diligence. Economic 

circumstances shall not be considered circumstances beyond the control of Respondent, nor shall 

the failure of a contractor, subcontractor, material man or other agent (collectively referred to as 

"contractor") to whom responsibility for performance is delegated to meet contractually imposed 

deadlines be a cause beyond the control of Respondent, unless the cause of the contractor's late 

performance was also beyond the contractor's control. Upon occurrence of an event causing 

delay, or upon becoming aware of a potential for delay, Respondent shall notify the Department 

orally within 24 hours or by the next working day and shall, within seven calendar days of oral 

notification to the Department, notif>. the Department in writing of the anticipated length and 

cause of the delay, the measures taken or to be taken to prevent or minimize the delay and the 

timetable by which Respondent intends to implement these measures. If the parties can agree 

that the delay or anticipated delay has been or will be caused by circumstances beyond the 

reasonable control of Respondent, the time for performance hereunder shall be extended for a 

period equal to the agreed delay resulting from such circumstances. Such agreement shall adopt 

all reasonable measures necessary to avoid or minimize delay. Failure of Respondent to comply 

with the notice requirements of this Paragraph in a timely manner shall constitute a waiver of 

Respondent's right to request an extension of time for compliance with the requirements of this 

Consent Order. 

PWCESGC F k  NO. W2432 7 
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10. Persons who are not parties to this Consent Order, but whose substantial interests 

are affected by this Consent Order, have a right, pursuant to Sections 120.569 and 120.57, 

Florida Statutes, to petition for an administrative hearing on it. The Petition must contain the 

information set forth below and must be filed (received) at the Department's Office of General 

Counsel, 3900 Commonwealth Boulevard, MS #35, Tallahassee, Florida 32399-3000, within 21 

days of receipt of this notice. A copy of the Petition must also be mailed at the time of filing to 

the District Office named above at the address indicated. Failure to file a petition within the 21 

days constitutes a waiver of any right such person has to an administrative hearing pursuant to 

Sections 120.569 and 120.57, Florida Stuhrtes. 

11. The petition shall contain the following information: 

a. The name, address, and telephone number of each petitioner; the 

Department's Consent Order identification n u m k  and the county in which the subject matter or 

activity is located; 

b. A statement of how and when each petitioner received notice of the 

Consent Ordw, 

c. A statement of how each petitionefs substantial interests are affected by 

the Consent Order; 

d. 

e. 

A statement of the material facts disputed by petitioner, if any; 

A statement of facts which petitioner contends warrant reversal or 

modification of the Consent Order; 

f. A statement of which d e s  or statutes petitioner contends require reversal 

or modification of the Consent Order; 

PWEE-OCC F k  No. 08-2432 8 



g. A statement of the relief sought by petitioner, stating precisely the action 

petitioner wants the Department to take with respect to the Consent Order. 

12. If a petition is filed, the administrative hearing process is designed to formulate 

agency action. Accordingly, the Department's final action may be different from the position 

taken by it in this Notice. Pmons whose substantial interests will be affected by any decision of 

the Department with regard to the subject Consent Order have the right to petition to become a 

party to the proceeding. The petition must confom to the requirements specified above and be 

filed (received) within 21 days of receipt of this notice in the Office of General Counsel at the 

above address of the Department. Failure to petition within the allowed time frame constitutes a 

waiver of any right ouch person has to request a hearing under Sections 120.569 and 120.57, 

Florida Statutes, and to participate as a party to this proceeding. Any subsequent intervention 

will only be at the approval of the presiding officer upon motion filed p m w t  to Rule 28- 

106.205. 

13. A person whose substantial interests are affected by the Consent Order may file a 

timely petition for an administrative hearing under Sections 120.569 and 120.57, Florida 

Srmtes, or may choose to pursue mediation as an altemative remedy under Section 120.573, 

Florida Statutes, before the deadline for filing a petition. Choosing mediation will not adversely 

affect the right to a hearing if mediation does not result in a settlement The procedures for 

pursuing mediation arc set forth below. 

14. Mediation may only take place if the Department and all the parties to the 

proceeding agree that mediation is appropriate. A person may pursue mediation by reaching a 

mediation agreement with all parties to the procetding (which include the Respondent, the 

Department., and any person who has filed a timely and sufficient petition for a hearing) and by 
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showing how the substantial interests of each mediating party are affected by the Consent Order. 

The agreement must be. filed in (received by) the Office of cieneral Counsel of the Deparbnent at 

3900 Commonwealth Boulevard, MS #35, Tallahassee, Florida 32399-3000, within 10 days after 

the deadline as set forth above for the filing of a petition. 

15. The agreement to mediate must include the following: 

a. The names, addresses, and telephone numbers of any pmons who may 

attend the mediation; 

b. The name, address, and telephone number of the mediator selected by the 

parties, or a pmvision for selecting a mediator within a specified time; 

c. 

d. 

The agreed allocation of the costs and fees associated with the mediation; 

The agreement of the parties on the confidentiality of discussions and e 

documents introduced during mediation; 

e. The date, time, and place of the fkst mediation session, or a deadline for 

holding the first session, if no mediator has yet been chosen; 

f. The name of each party’s representative who shall have authority to settle 

or recommend settlement; 

g. Either an explanation of how the substantial interests of each mediating 

party will be affected by the action or proposed action addressed in this notice of intent or a 

statanent clearly identifying the petition for hearing that each p m  has already filed. and 

incorporating it by reference; and 

h. The signatures of all parties or thek authorized representatives. As 

provided in Section 120,573, Florida Stututes, the timely agreement of d l  p d e s  to mediate will 

toll the time limitations imposed by Sections 120.569 and 120.57, Florida Statutes, for 

FWICEOOC Fk No. W-2432 10 



requesting and holding an administrative hearing. Unless otherwise agreed by the parties, the 

mcdiation must be concluded within sixty days of the execution of the agreement. If mediation 

results in settlement of the administrative dispute, the Department must enter a final order 

incorporating the agreement of the parties. P a n s  whose substautial interests will be affected 

by such a modified final decision of the Department have a right to petition for a hearing only in 

accordance with the rquirements for such petitions set forth above, and must therefore file their 

petitions within 21 days of receipt of this notice. If mediation terminates without settlement of 

the dispute, the Department shall notify all parties in writing that the administrative hearing 

processes under Sections 120,569 and 120.57, Floridrr Stututes, remain available for disposition 

of the dispute, and the notice will specify the deadliies that then will apply for challenging the 

agency action and electing remedies under those two statutes. 

16. Entry of this Consent Order does not relieve Respondent of the need to comply 

with applicable federal, state or local laws, regulations or ordinances. 

17. The terms and conditions set forth in this Consent Order may be enforced in a 

court of competent jurisdiction pursuant to Sections 120.69 and 403.121, Florida Stututes. 

Failure to comply with the terms of this Consent Order shall constitute a violation of Section 

403.859, Florida Stututes. 

18. Respondent is fully aware that a violation of the term of this Consent Order may 

subject Respondent to judicial imposition of damages, civil penalties up to $5,oo0.00 per day per 

violation, and criminal penalties, except as limited by the provisions of this Consent Order. 

19. Respondent shall allow all authorized representatives of the Department access to 

the facility at reasonable times for the purpose of determining compliance with the terms of this 

Consent Order and the rules and statutes of the Department. 
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20. All submittals and payments required by this Consent Order to be submitted to the 

Department shall bc sent to the Florida Dcpament of Environmental Protection, 33 19 Maguin 

Boulevard, Suite 232, Orlando, FL 32803. 

21. The Depsrtment, for end in consideration of the complete and timely performance 

by Respondent of the obligations agreed to in this Consent Order, hereby waives ita right to seek 

judicial hposition of damages or civil penalties for alleged violations addressed in this Consent 

Order. 

22. Respondent acknowledges and waives its right to an administrative hearing 

pursuant to Sections 120.569 and 120.57, Florida Statutes, on the terms ofthis Consent Order. 

Respondent acknowledges its right to appeal the tenns of this Consent Order pursuant to Section 

120.68, Florida Statutes, and waives that right upon signing this Consent Order. 

23. No modifications of the tcrms of this Consent Order shall be effective until 

reduced to writing and executed by both Respondent and the Department. 

24. In the event of a sale or conveyance of the facility or of the property upon which 

the facility is located, if all of the requirements of this Consent Order have not been fully 

satisfied, Respondent shall, at least 30 days prior to the sale or conveyance of the property or 

facility, (1) notify the Department of such sale or Conveyance, (2) provide the name and address 

of the purchaser, or operator, or pmon(s) in control of the facility, and (3) provide a copy of this 

Consent Order with all attachments to the new owner. The sale or conveyance of the facility, or 

the property upon which the facility is located shall not relieve the Respondent of the obligations 

imposed in this Consent Order. 

25. This Consent Order is a settlement of the Department’s civil and administrative 

authority arising under Florida law to resolve the matters addmsed herein. This Consent Order 
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is not a settlement of any rriminal liabilities, which may arise under Florida law, nor is it a 

settlement of any violation, which may be prosecuted criminally or civilly under federal law. 

26. This Consent Order is a final order of the Department pursuant to Section 

120.52(7), Florida Statutes, and it is final and effective on the date filed with the Clerk of the 

Department unless a Petition for Administrative Hearing is filed in accordance with Chapter 120, 

Fiorida Statutes. Upon the timely filing of a petition this Consent Order will not be effective 

until further order of the Department. 

FOR THE RESPONDENT 

DONE AND ORDERED this /&J day of 
in Orlando .Florida. 

2007, 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 

Vivian F. Garfeh - 
&Director, Central District 

FILED, on this date, pursuant to Section 120.52, F.S., with the designated Department Clerk, 
receipt of which is hereby acknowledged. 

cc: Lea Crandall, Agency Clerk 

FWlCEOOC FL No. a2432 13 

. ... .~ . - .. . - . . . __ 

c 
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Matilda Sanders abO,?/aFZ - lds 
From: MERCHANT.TRICIA [MERCHANT.TRICIA@leg.state.fl.us] 
Sent: 
To: Filings@psc.state.fl.us 

Monday, June 04,2007 2:28 PM 

cc: REILLYSTEVE; BURGESS.STNE NLGuth@aquaamerica.cm; Ken 
Vandiver; Dan Hoppe 

msc, CLK - CORRESPONDENCE Subject: E-filing (060368) 

Attachments: Request for Confidential Audit WPs AUl.doc hh--hmn--t*r_Conrunr 

Electronic Filing 

a. Person responsible for this electronic filing: 

DOCUMENT N O . O S 3 s 3  -07 
DISTRIBUTION: - 

Patricia W. Merchant, Office of Public Counsel 
c/o The Florida Legislature 
111 West Madison Street, Room 812 
Tallahassee, FL 32399-1400 

merchant.tricia@leg.state.fl.us 

b. Docket No. 060162-E1 

In re: 060368 -WS, Application for increase in water and wastewater rates in Alachua, Brevard, 
Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia, and Washington Counties by Aqua Utilities Florida, Inc. 

c. Document being filed on behalf of Office of Public Counsel 

d. There are a total of 2 pages 

e. The document attached for electronic filing is Citizens' Request for Confidential Staff 
Audit Workpapers Binder 25 of 25 for the Aqua Utilities Florida, Inc. Rate Case. 

0 Y508-0  3 (850) 488-9330 

(See attached file: Request for Confidential Audit WPs AUI.doc) 
CMP - 
COM - Thank you for your attention and cooperation to this request. 

m- 
Tricia Merchant 
Office of Public Counsel - 

GCL - Telephone: (850) 487-8245 
Fax: (850) 488-4491 

m- 
RCA - 
SCR - Tricia Merchant 

Office of Public Counsel 
11 1 West Madison Street 
Pepper Building, Room 812 
Tallahassee, Florida 32399-1 400 

Email: merchant.tricia@leg.state.fl us / 

s a  - 
Phone: 850-487-8245 SEC __ 

OTH 

OOCUMfYT HLYeFR-rA i r  

0 4 5 0 9  JUN-bS 
6/4/2007 



.. - -  ' 
TOM LEE 
President 

ALLAN G. BENSE 

Charles J. Beck 
Interim Public Counsel 

STATE OF FLORIDA 
OFFICE OF PUBLIC COUNSEL 

CIO THEF%ORIDALEGISLATURE 
111 WESTMADISONST. 

ROOM012 
TALLAHASSEE, FLORIDA 3U99-1400 

PMHMR: 8948-9330 
F*X; ONU119-u91 

Patricia W. Merchant, C.P.A. 
Senior L&laUve Analyst 

merchanttrid.@eg.rtateefLlls 

June 4,2007 

Ann Cole, Director 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: 060368 -WS, Application for increase in water and wastewater rates in Alachua, Brevard, 
Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia, and Washington Counties by Aqua Utilities Florida, Inc. 

Dear Ms. Cole: 

By this letter, I am requesting copies of the following confidential document filed in the above- 
referenced docket. By this request, OPC agrees to treat this information as confidential, and thus 
exempt from Section 119.70(1), Florida Statutes. We will also comply with Rule 25-22.006, 
Florida Administrative Code, which addresses the treatment of confidential information. 

The following document is requested. 

Staff Audit Workpapers Confidential Binder 25 of 25 for Aqua Utilities Florida, Inc. I am 
describing this document based on my understanding of what the document contains according 
to Denise Vandiver. 

Thank you in advance and please contact me by phone or e-mail when the copies are 
available for pick-up or if any further information is requested. 

Respectfully submitted, 

SI Patricia W. Merchant 
Patricia W. Merchant 
Senior Legislative Analyst 

DOCt'Kf HT H!!YefR -CAT[  

0 4 5 0 9  JUN-4g 

FPSC-COMMISSION CLERK 



. .. - 
Letter to Ann Cole 
June 4, 2007 
Page 2 

Office of Public Counsel 
c/o The Florida Legislature 
111 West Madison Street 
Room 812 
Tallahassee, FL 32399-1400 

merchant.tricia@leg. state. fl.us 
(850) 487-8245 

c: Division of Regulatory Compliance & Consumer Assistance (Hoppe, Vandiver) 
Office of the General Counsel (Fleming) 
Office of Public Counsel (Reilly, Burgess) 
Kenneth Hoffman, Rutledge Law Firm 
Nance Guth, Aqua Utilities Florida, Inc. 
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State of Florida 

CAPITAL CIRCLE OFFICE CENTER 2540 SH~MARD OAK B 
TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-O-R-A-N-D-U-M- 

1O:OO a.m. 
Highlands County Administration Building 

Board Chambers (Room B 104) 
600 Commerce Street 

Sebring, FL 33871 
Contact: Gloria Rybinski 863-402-6838 

DATE: May 30,2007 

TO: Chairman Lisa Polak Edgar 
Commissioner Matthew M. Carter II 
Commissioner Katrina J. McMurrian 
Commissioner Nancy Argenziano 
Commissioner Nathan A. Skop 

Sandy Simmons, Scheduling Coordinator 
FROM: 

6 : O O  p.m. 
Lakeland City Hall 

City Commission Chambers (3rd Floor) 
228 S .  Massachusetts Avenue 

Lakeland, FL 33801 
Contact: Chris Chadwell863-834-6005 

REVISED TO REFLECT 
CHANGE OF VENL?E FOR 

JUNE 26,2007 
SERVICE HEARING 

Contact: Pam Vitale 407-971-5555 

RE: Docket No.060368-WS - Application for increase in water and wastewater rates in Alachua, 
Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia, and Washington Counties by Aqua Utilities Florida, Inc. 

Contact: Sarah Wight 352-735-7183 

Contact: Freda Abrams 727-847-8 109 
Tuesday, June 26,2007 - 1O:OO a.m. I Wednesday, June 27,2007 - 1O:OO a.m., 6:OO p.m. 

City Commission Chambers 
Oviedo City Hall 

400 Alexandria Blvd.. Oviedo FL 32765 

Mount Dora Community Center Auditorium 
520 Baker Street 

Mount Dora. FL 32756 

Please replace the maps and directions provided on May 8 for Deltona and Mount Dora with the 
attached. If you any questions please contact me at 413-6008. 

Cc: Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Regulatory Compliance and Consumer Assistance (Brunson) 
Office of Public Information (De Luise) 
Office of Hearing Reporter Services (Faurot) 
Commission Clerk (Thompson, Docket File) 

Attachment 
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CCA Official Filing****5/25/ 007 11:23 AM ***** 3 
Matilda Sanders 

1 

From: 
Sent: 
To : 
Subject: 

Pauline Evans 
Friday, May25,2007 11:15 AM 
CLK - Orders / Notices 
Order / Notice Submitted 

Date and Time: 

Filename / Path: 
Notice Type: Hearing 

5/25/2007 11 :I 1 :00 AM 

060368 com not2 rg.doc L ,L+'/ Docket Number: 060368-WS 

s 

-9 

NOTICE OF COMMISSION SERVICE HEARINGS 

Please note that this notice is scheduled to be filed on May 30, 2007. Thank you. 

Pau? ine Evans 
Office of the General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

pevans@psc.state.fl .us 
850-4 13-6195 

mailto:a@psc.state.fl.us 



May 1,2007 

To Whom It Concerns; 

This letter is being written in referance to Docket # 060368-WS . 
opposed to the hardship that this suggested increase in our base utilities 
impose on retired and fixed income residents of Rosalie Oaks. It is an 
unfair amount to request. Please do not allow private enterprises to 

I 
/ e  

Lf 

burdens on our community, we respect that you are there to protect us from this 

I Sincerely, 

F.RS.C. 
CHAIRMAN EDGAR c 

UMANE SOCIEN 



Attn: Kim 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, Florida 32399-0870 
Re: Aqua Utilities Docket 060368-WS 

Dear Ms. Kim: 
I am a resident of Unincorporated Lake County, Tavares, Florida and I am a concerned 
customer of Aqua Utilities Docket 060368-ws. 

I am a retired senior citizen on a fixed income. I feel the proposed rate increase is both 
unfair and unjustified to the residents of Venetian Village. 

Aqua Utilities rates seem to be much higher than neighboring rates. 

Carolann Downey 
2801 7 Tammi Dr 
Tavares, Florida 32778 



I LAKEWALES,FL33998 

May 11,2007 

TO WHOM IT MAY CONCERN. 

WE ARE PROTESTING THE PROPOSED RATE INCREASE IN THE WATER AND SEWER 

COMMISSION. 'DOCKET bO60368-WS' 
RATES THAT AQUA ummm HAS APPLIED FOR WITH THE FLORIDA PUBLIC SERVICE 

THIS IS A VERY UNREASONABLE RATE INCREASE FOR ANYONE TO ACCEPF. 
ITWlll BEMRY DIFRCULTFOR MANYOF US TO REMAIN IN OUR HOMES WITH 
THIS OUTRAGEOUS INCREASE IN OUR UTlLlM BILL. 

PLEASE DENYTHIS PmTlON 

Sfneerely, 
HARLAN A PAULSEN 



. . . . . . . . . . . . .  ................ L ... . .  . . .  . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  



May 11,2007 

Director 
Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Reference: Docket No. 060368-WS 

Gentlemen: 

We totally disagree with the request by Aqua Utilities for a 200%+ monthly base facility 
charge increase. There have been no improvements made, that we can see, in the Palm 
Shores (Interlachen Lakes Estates) area that justify such an increase. 

The St. Johns Water Management District has been doing a lot of advertising trying to get 
people to cut water consumption. It seems to us that if the goal is to cut water 
consumption, then it would be better to put any approved increase on just the price per 
gallon and not on the base rate. 

Aqua is entitled to a fair rate but going from $10.25 to $34.17 a month for the base rate 
plus also charging a 50%+ higher per gallon rate is not fair or justified. 

We have discussed this with many of our neighbors and most are very upset by this 
proposed rate increase. 

CMP 

CQM We appreciate your consideration of our concerns 

CTR 

ECR I 
GCL 1 
QPC 

RCA 

SCR 

SGA 

SEC 
OPH 109 Baron Avenue 

Interlachen, Florida 32148 

Sincerely, 

Frank Hilbourn 

Cc: Palatka Daily News 

.". . -. 
' ..I 

. - .  
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Af ac hua, 
Polk, 

Name 

Bt 
PL 

'evc. d , 
Anam, 

Application for a Rate Increase in 
Brevc. , Highlands, Lake, Lee, Marion, Orang a aim Beach, Pasco, d 

JT, &. 
Putnam, Seminole, Sumter, Volusia, arid Washwiton Counties b & r  ,-I\)l, r-\t 

Aqua Utilitks Florida, lnc. 
D O C K E T  N O .  --- 0 6 0 3 6 a - w s  6 7 H f i Y  216 9: 4 s  

Application for a Rate Increase in 
, Highlands, Lake, Lee, Marion, Orang a aim Beach, Pasco, - 
Seminole, Sumter, Volusia, arid Washlnsiton Counties bDEr ,-I\)l, r-\, JT, &. 

ua Utilitks Florida, lnc. 
D O C K E T  N O .  0 6 0 3 6 a - w s  --- 

If you want ta let the Public Service Commission know how yo!. feel about this case, 
you may fiil out this comment form and return it by mail. or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket 

C O h S U M E R  C O M M E N T S  

r T  0 --- 
L - .  

I 
I 

A- __. -_ -_ 
Fokl and tape --see back for address 



\ 
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0 Apdtcaticn for a Rate Increase i A 
A a c t  aa  Brevard, Highlands, Lake, Lee, Marian, Oran S ;o 

If $ab wan: to !et tha PublitSerJice Commission know hod ycu fed asout tP>ls case 
you may f i l l  obf this cor-"  form at:d return it by mail or send a fax tc ? -8OC+5? 1-0803 

Correspo?dence WI 1 be placed in the file of this d Xket 



May 5,2007 

.I , ',, 

Director 
Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard r-3 

0 
Tallahassee, Florida 32399-0870 ox 

RE; DocketNo. 060368-WS y z  
-Cn 
-h_ 

$2 
Director, 3: 

This letter is in strong objection to the requested rate increases at Arredondo Farms Mobile home 
Community, by Aqua Utilities Florida, Inc., located in Alachua County, Gainesville, Florida. 

Aqua Utilities Florida, Inc. claims there have been no increases in the water and waste water base rate since 
1995 and that this i s  the Utilities first rate request since 2003. I believe records will show there has been 
small increases since 1995. 

We have lived in this community since 1997 and have seen no improvements to the water or waste water 
systems during that time. We had to install a whole house water softener in 1998 in order to drink and use 
the water due to the extreme hardness of the water (calcium). Service was needed on our dishwasher in 
1998 because of a calcium clogged supply line. Until the water softener was installed, we could not even 
make iced tea because of the scum that formed on the surface. There has been many instances of decreased 
water pressure in homes in this community due to clogged lines and in some cases, MI water pressure at all. 

Last month, some water meters were replaced and a new remote reading system installed at the meter. 
Aqua Utilities might call this an improvement but in reality it is only an improved method of reading the 
meters fiom the street fiom a vehicle and a cost of doing business for the company. It should not be a line 
item charged back to the customer as improvement. 

We are have incIuded an attachment showing our actual water bills (less taxes) for March 2006 through 
April 2007 showing charged gallons used and waste water. We have also compared the same usage for the 
interim increase rates and the proposed rate increase. As you can see, for the same amount of usage, the 
interim rates show an increase of $204.00 per year and the proposed rate indicates an increase of $655.00 
yearly. That is ridiculous ! Gainesville Regional Utilities runs across the fiont of this property and the 
water rates alone would be half of the present rate of Aqua Utilities. 

Thank you for any consideration you find in this matter. We look forward to the hearing in Gainesville on 
CfZAP May 16,2007. 

John MavRrle 
71 17 SW archer Road, Lot #2802 CTR 

ECR ! Gainesville, Florida 32608 

GCL I 



Interim Rates 
March 3000 

April 4000 
May 3000 

June 4000 
July 7000 

August 4000 
September 2000 

October 3000 
November 5000 
December 5000 

January 4100 
February 5500 

March 3100 
April 2700 

a3.01 @5.05 
$1771 $9.03 $21.69 $15.15 $63.58 
$17.71 $12.04 $21.69 $20.20 $71.64 
$17.71 $9.03 $21.69 $15.15 $63.58 
$17.71 $12.04 $21.69 $20.20 $71.64 
$17.71 $21.07 $21.69 $35.35 $95.82 
$17.71 $12.04 $21.69 $20.20 $71.64 
$17.71 $6.02 $21.69 $10.10 $55.52 
$17.71 $9.03 $21.69 $15.15 $63.58 
$17.71 $15.05 $21.69 $25.25 $79.70 
$1771 $15.05 $21.69 $25.25 $79.70 
$1771 $12.34 $21.69 $20.71 $72.45 
$17.71 $16.56 $21.69 $27.78 $83.73 
$17.71 $9.33 $21.69 $15.66 $64.39 
$17.71 $8.13 $21.69 $13.64 $61.16 

$414.69 ~ ---$583.43 W9@& ----- 
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May 76, 2007 

_ _  
i '  
- s  - .  :-; To whom if may concern, 

Them wilt be a meeting held on June 26,2007 that is to 
be about triph'ng the amount of our water bill?! It seems ihat 
we are oniy talking about the new homes in Chuluofa. The 
people on the next sfreel over from us are paying an 
average of $50.00 a month for water service now! We pay 
an average of $7 50.00 per month!!! What is the reason for 
that? Why? Now they want to raise it!! Not just a little but 
aimost triple what we are paying now? $400.00 a month for 
water that has contamhank?!! Water that we dun 't even 
drink! Can't drink!!! 1 do not even like to bathe in the water 
or wash my cjofhes in it, because the scent lingers on you 
and your clothes! I use more scented products now 
because 1 have to mask the smeil ofthe wateKl? 
How can these people do this to us?! Is this legal?! 
Unforfunately we don't have a choice in the matter 
because they are the ONLY water company servicing the 
are a!!! 
They have us by the balk!! There must be something we 
can do together tu stop the raping of the people in our 
area!! Please help us! 
Thank You, Brett and Denise ihgenfeker 

-- 
: - 
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'FLORIDA DEPARTMENT O f  STATE 
s 

CHARLIE CFUST 
Governor 

KURT S. BROWNING 
Secretary of State 

May 16,2007 

Ms. Denise Lingenfelter 
483 Granite Circle 
Chuluota, Florida 32766 

Dear Ms. Lingenfelter: 

Thank you for your faxed letter dated May 16,2007, unfortunately, the Florida Department of State 
does not have jurisdiction in matters of this nature. Therefore, we are forwarding your letter to the 
Public Service Commission for a response. You may contact this agency at 800-342-3552 or online at 
contact@pcs.state.fl.us. The address is: 

Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

I hope this information proves helpful. 

Sincerely, 
Department of State 
Office of the Secretary 

/dmc 

R. A. Gray Building 500 South Bronough Street Tallahassee, Florida 32399-0250 
Telephone: (850) 245-6500 e Facsimile: (850) 245-6125 . . .  IT - 



e. 
William I. LeMaster 
16 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 

1 May 2007 

Dir., Div. Of Commission Clerk & Admin Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

Dear Sirs: 

L.. 

. .... 
_. - 
'.i 

EC: r 

This is in reference to Docket # 060368-WS with regard to the proposed increase in 
water and sewer rates. 

We feel we need to protest this excessive increase in the present water and sewer 
rates. We realize an increase is necessary from time to time, but an increase of over 
220% is a hardship for us on a fixed income. Our cost of living increase is on the 
order of a mere 3% and this does not come close to keeping up with today's expenses. 

As you are well aware the insurance rates have increased by 50% at least and 
property taxes continue to climb. Gasoline continues to cost more each time we fill1 
up and higher he1 prices are reflected in higher food costs and all living essentials. 

We ask you to please consider these things and not allow the increase as requested 
by Aqua Utilities. 

.GR .--L V 
William and Beverly LeMaster. 

?** ,&K I 

.- . 
.. . 



4 

-r -/- 

e 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pascg .- 1 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by ~ 

..- 

1 / I  #&& L?&+- /E- 

Aqua Utilities Florida, Inc. 

Name 

D O C K E T  N O .  0 6 0 3 6 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-080 

Correspondence will be placed in the file of this docket. 

CTR 

Fold and tape -- see back for address 



May 20,2007 

Re: Aqua Utilities Florida, Inc. Docket No. 060368-WS 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, FI. 32399-0850 

Dear Florida Public Service Commission, 

I attended the public hearing Wednesday, May 16,2007 at 6:00pm concerning 
the rate hike proposed by Aqua Utilities Florida, Inc. 1 am in agreement with the 
problems that the residents presented at the hearing, but am concerned also 
with the low level of customer service that they provide and with the condition of 
the underground potable water pipes that are old and in disrepair. 

Case in point is the attached photograph that shows 5 separate splices on an 
approximately 8 foot section of waterline from my backyard that sprung a high 
pressure water leak for over 30 days before they would repair it, resulting in 
excessive flooding and erosion in mine and my neighbors backyard. 

Aqua Utilities Florida, Inc. has done few repairs 
systems in the past. Obviously payments made to them haven't gone to improve 
the condition of underground pipes as the photograph clearly shows. 

their underground pipe 

Since rely, 
r 
i 

Mkrceta Ambrose 
4930 SW 70th Terrace 
Gainesville, FI. 32608 





9 Application for a Rate Increase i !R 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beac&-PascQ, .- 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Count&%y 

D O C K E T  N O .  0 6 0 3 6 8 - W S  

\ -' 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-51 1-0809. 

Correspondence will be placed in the file of this docket. 

". '' CMP - 
COM 
CTR --zc 
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23 
To Whom It Concerns; 

This letter is being written in referance to Docket # 060368-WS . We 
opposed to the hardship that this suggested increase in our base 
impose on retired and fixed income residents of Rosalie Oaks. It 

24 

unfair amount to request. Please do not allow private enterprises to place these 
burdens on our community, we respect that you are there to protect us from this 
unreasonable increase. 

Sincerely, 



. 
( 

- _  
* I  I 

Application for a Rate Increase i fil) 
.<I 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Pal 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Cou -1 u’ 

D O C K E T  N O .  0 6 0 3 6 8 - W S  

- ”  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  

I 

Fold and tape -- see back for address 
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Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all c o m e r s  after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. - 
Mr. Robert I’ Jordan *7 

1 13 14 Noble Court 
Leesburg. f7!- 34788-763 1 

E%% 

Sincerely 



CHARLIE CFUST 
Governor 

May 14,2007 

Mr. Don Soule 
39 1 Velveteen Place 
Chuluota, Florida 32766 

Dear Mr. Soule: 

FLORIDA DEPARTMENT O~STATE 
KURT 

Secretary of State 

. . .- 

Thank you for your faxed letter dated May 12, 2007. Unfortunately, the Florida Department of State 
does not have jurisdiction in matters of this nature. Therefore, we are fonvarding your letter to the 
Public Service Commission for a response. You may contact this agency at 800-342-3552 or online at 
coiitact@;pcs.state.fl.us. The address is: 

Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

I hope this information proves helphl. 

Sincerely, 
Department of State 
Office of the Secretary 

Idmc 

R. A. Gray Building 500 South Bronough Street Tallahassee, Florida 32399-0250 
Telephone: (850) 245-6500 0 Facsimile: (850) 245-6 125 ."" An- C+3tc. tl ..C 
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Application for a Rate lncreas 
Alachua, &ad, Highlands, Lake, Lee, Marion, Ora e. Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washirlgton Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  NO 0 6 0 3 6 8 - W S  

0 
-4 

* %  m -. 
N 
G) 

D 

Name __ Q b - Q - t U m  

Y C  --i- - - - .. 
you may fill out this comment form and retum it by mail, or send ii fax to 1-800-511-08@& kz :: 

2 
_c_ I - Correspondence will be placed in the file of this jacket. A- 

1 C O N S U M E R  C O M M E N T S  
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Matilda Sanders 
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From: 
Sent: 
To: 
Subject: 

Pauline Evans 
Friday, May 25,2007 I 1  :I 5 AM 
CLK - Orders / Notices 
Order / Notice Submitted 

Date and Time: 

Filename / Path: 

5/25/2007 11 :I 1 :00 AM 

060368 com not2 rg.doc ,L!l*' Docket Number: 060368-WS 

Notice Type: Hearing 'i 

NOTICE OF COMMISSION SERVICE HEARINGS 

Please note that this notice is scheduled to be filed on May 30, 2007. Thank you. 

pau 7 ine Evans 
Office of the General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

pevans@mc.state.fl.us 
850-413-6195 

mailto:a@psc.state.fl.us 



10 May 2007 

TO: Govenor Charlie Christ 
PL 05 The Capitol 
Tallahassee Florida 3399-000 1 

FROM: Paul Hunter 
12 15 Loch Rannoch Court 
Leesburg, F134788 

MAY I4 2007 

SUBJ: Proposed Water Rate Increase 
Aqua Utilities Florida Inc. 

We received notice of a 3 1.3% rate increase in the middle of April which has already 
been accepted by the Florida Public Service Commission. The notice included a proposed final 
rate increase of 116% to take effect sometime in October. We have been hit with two increases 
in assessed home value of 3% in the last two years as well as increases in home insurances. 
Since we live in a condominium the increases in all these items affect our condo fees as well. 
We are retired on fixed incomes so it is apparent that we shall no longer be able to live in Florida 
which we have done for over twenty years. 

I have written to the Aqua Utilities on two occasions with no response whatever. It r 

appears they have been given a blank check by the politicians and the P.S.C. The att 
Florida seems to be growth at any price. Please use your influence to moderate Aqu 
demands. 

Yours, truly 

Paul Hunter $7 

/ 
-- i 

A 

d., ? u f i W  I 4 CMV;', 

Copies: Scottish Highlands 
./Public Service Commission 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all comumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting 

Sincerely 

the consumers of Florida is certainly appreciate $MP . 

60-M 

CBR 

ECR 
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0 
%)* , Mrs. Margaret Kipp 

81 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 
May 4,2007 

f r  ‘u I\ 

Dir., Div. Of Commission Clerk & Admin Services 
Florida Public Service commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 3S9908 3 2  3 9 9 c-- -2% --- p j7 07 

-c -7 2 
4 - Dear Sirs: 

This is in reference to Docket # 060368-WS with regard to the proposed increase in 
water and sewer rates. 

I am a widow lady who is concerned about the request for rate increase on our water and 
sewer bills. I am upset that such a request of over 220% would even be considered. I 
heard it was because of the recent maintenance done on the sewer lines down our street. 
That must have cost an awful lot of money, but you know, nobody else pays for the 
maintenance on my car when I need to have it done. I am having my neighbor type this 
out for me so I can express my opinion . I just don’t know how in the world I can pay 
that kind of bill along with my electric and still buy groceries. I just want you to know 
that I am against the approval of such an increase. 

I am asking you to please consider these things and not allow such an increase as 
requested by Aqua Utilities. 

Mrs. Margaret Kipp 
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Application for a Rate Increase in 
Highlands, Lake, Lee, Marion, Orange, Beach, Pascu;,$Lpb 

' K  Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

55 ,' 

C$ A 

5 
2 Name Kevin Lanqworthv 

Address 0 
/ 

5 
c 9- 

r. * 
c-. :- -5 

/ " 3 0  
If you want to let the Public Service Commission know how you feel about this case& 

) \  
you may fill out this comment form and return it by mail, or send a fax to 1-800-51 1-080G 99 

Correspondence will be placed in the file of this docket. 

r? f.Q 
A' 

CONSUMER COMMENTS 

In my opinion, I do not believe that a rate increase is prudent at this time. 1 do not believe that 

The burden of proof is upon the utility to show that its present rates are unreasonable, fail to 
the number of households are in place in Sunny Hills to support this increase. 

compensate the utility for its prudently incurred expenses and fail to produce a reasonable 
return on its investment. I am requesting that the commission and public council closely 
scrutinize what Aqua Utilities Florida (AUF) claims to be prudently incurred expenses. It is the 
opinion of this resident that AUF has merely updated antiquated and failing equipment through 
routine maintenance and mandated compliance issues. AUF knew what condition this system 
was in when they purchased it back in 2004 and they knew what size the customer base was. 
AUF also knew that updates to any of the equipment in the first five (5) years after purchase 
would have been factored into the purchase price of this utility and should not have been a 
reason for a rate increase. 

I would also like for the commission and public council to investigate during its discovery 
period, any obligations whether contractual or otherwise, that AUF has to or with Deltona 
Corporation (sub-divider/developer of Sunny Hills) with regard to new utility lines within the 
sub-division. Questions I feel that need answered are, but not limited to; 
A) Is AUF obligated to purchase new water and sewer lines that Deltona Corporation installs? 

C) If so, what is the re-payment amount percentage to Deltona Corporation? 
D) Is this the number that is getting plugged into the figure that AUF is claiming as costs and 

E) Are there any other areas where AUF may have inflated or misrepresented the numbers t 
reach the financial threshold requirements needed for approval consideration. 

AUF and shouldn't be factored into a rate increase until there are enough households online to 
QPC 

customers online. I would suggest a threshold of at least 2,500 customers online within the R C , ~ ~  
Sunny Hills boundaries before a rate increase should be considered. I would also like to 
commission to consider the amount being requested. Most AUF customers in Sunny Hills ar&R ____ 

hardship on many, if not most, of the residents who are already paying a watedsewer rate thaw -- 

B) Is this the reason, in whole or in part, why AUF is requesting a rate increase? 

upgrades? CTW 

@MP 
CBM 

kcw I 
I feel that the cost of all system upgrades and compliance issues should be the sole burdeni*L -_pr I 

support such an increase. Presently, according to their math, there are approximately 71 5 , 

working families or have fixed incomes. The amount of this request will place an undue 

is higher than most of the surrounding areas. Thank You. 

e *  

SEC 
OfH 

Fold and tape - see back for address 
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Mrs. Vera Murhee 
24 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 

Dir., Div. Of Commission Clerk & Admin Services 
Florida Public Service commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 3239908 

Dear Sirs: 

This is in reference to Docket # 060368-WS with regard to the proposed increase 
water and sewer rates. 

I am a widow lady who is concerned about the request for rate increase on our water and 
sewer bills. I am upset that such a request of over 220% would even be considered. I 
heard it was because of the recent maintenance done on the sewer lines down our street. 
That must have cost an awful lot of money, but you know, nobody else pays for the 
maintenance on my car when I need to have it done. I am having my neighbor type this 
out for me so I can express my opinion . I just don't know how in the world I can pay 
that kind of bill along with my electric and still buy groceries. I just want you to know 
that I am against the approval of such an increase. 

I am asking you to please consider these things and not allow such an increase as 
requested by Aqua Utilities. 

Mrs. Vera Murhee 
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Gainesville, FL 326 
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May 9, 2007 

Public Service Commission csr,i, RE:Doc# 060693 
Consumers Complaint CommissTrjrr Gainesville , FL 
2540 Shumart Oak Blvd 
Tallahassee, FL 32399 

I have been a resident of Arredondo Estates in Gainesville for many years and 
have three accounts with Aqua Utilities Florida, Inc. 

As the water system is old and is prone to leaks, I keep close watch on the 
water bills to detect any overages indicating a leak somewhere. However, 
Aqua Utilities only reads one of the three meters, if any at all. After 
having several letters ignored, I have been reading the meters myself for the 
past year and faxing them in to their customer service. However, they are 
not consistent with their billing period so they have rarely used my 
readings. It makes it very difficult to budget for our utility costs with 
their erratic billing. Obviously, every one who lives in Arredondo has to 
budget carefully. 

I have attempted to find out how to get a job reading the meters but their 
web site shows no vacancies and you cannot talk to a person about it. 

Recently, one of my locations was without water but when I call the emergency 
number, I was told that no emergency existed since they had report of a water 
outage and so my call would not be returned. As it turned out, some water 
personnel had been there, according the neighbors, all of whom had water. We 
had no prior knowledge, nor was there a courtesy notice left on our door. 
Recently, 2 of the 3 meters were changed out, also with no notice, either 
before of after. The only indication of a visit was the trash they left 
behind from their work, photo enclosed. 

The immediate past billing was confusing as they used two different rates and 
estimated each usage. How can that be justified when they are not even close 
on 2 of the 3 accounts. Also, one account using 1700 gallons was higher than 
the one using 3200 gallons. Their explanation was a long billing cycle in 
which they pro rated the base facility charge in excess of 30 days, but they 
didn't lower the base facility charge on the account of only 27 days. Note 
that this is not for days of USAGE for days of BILLING. If the meter is not 
read, and I can prove that it is not, why should I have to pay for an 
accounting mishap. And why is it called a BASE facility charge when it is 
not a constant figure. 

We a l so  had no potable water for three weeks after the hurricanes of 2005, 
when the rest of the area had water in under a week. The conditions were not 
so terrible that they couldn't fix it in less time. No notices were ever 
received from Aqua Utilities, only from the news media. 

They haven't done anything to deserve a rate hike and I can't believe that 
they will ever do better. They know we don't have a choice in our water 
services. V ~ H  40 u o w a  
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If you want to let the Public Service Commission know how you feel about this ca 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-~09. Z --vf -I- n1 

;s' 0 
r k' Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  



e e .  
Mr. John Miller 
350 Water Oak Lane 
Ormond Beach, FL 321 74-5830 

Director 
Division of the Commission Clerk & 
Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Aqua Utilities Inc. application for rate increase, 
Docket # 060368-WS 

c 

ni\riiian of RCA ;? .-- /- 

..R 

Encls: (1) Copy of Aqua Utilities notice to customers. 
(2) Copy of April 2007 water bill. 

Dear Sirs; 

I have several questions regarding the notice sent to the customers of the Tomoka View 
water system. 

(I} Why are the Twin Rivers and the Tomoka View water systems combined for 

(2) How much money was spent for the capital improvements for each system? 
(3) Why should both system customers be paying the same rates if the 

(4) What was the companies profit for 2006 and the expected profit after a rate 

(5 )  What is the expected period of time for recovering the capital improvement 

this rate increase request? 

improvements were not of equal value? 

increase is approved? 

costs? 

I 

The box titled “Tomokflwin Rivers Monthly Water Rates” does not adequately show 
the water rates, Le. there is no base rate, if there is one, and it does not show the rate CMP ---. 

7354 - for 1000 gallons of water usage. I assume this is what is meant by the amount 
described as Total Consumption of $1.40 and $1.83. 

2-m _p_ 

E~~ 
hfi t meter readings. It was my understanding that meter readings were to be taken monthly 

Again, there is no itemized list of charges other then I used 2300 gallons of water and b3gyb - 
As can be seen from the copy of my April 2007 water bill there were 42 days between I 

- 
my total bill was $10.93. 

Yours truly, 

L 

OTH --, 



*EFORE THE PUBLIC SERVICE CO&ISSION 
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE 

TO TFfE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
DOCKET NO. 060368-WS 

APPLICATION FOR INCREASE IN WATER RATES IN VOLUSIA COUNTY, FLORIDA 
BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water base rate increase occurred io October 1996, 
and this is the Utility’s first rate request since acquiring this system in Juiy 2004. Since then, the Utility will have invested 

., . &proxh”aely $1 15,000 in your community’s inhtructure through 2007 to improve the quality and reliability of water service. The 
upgrades include replacing a deteriorating water storage tank to improve water quality and water pressure. A rate increase is necessary 
for the Utility to be given an opportunity to recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility’s office and the Daytona Beach Regional Library as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue, Leesburg, Florida 34748 
Phone: 352.435.4027 
Business Hours: 8:30 am. - 4:30 p.m. Monday-Friday 
Phone: 3 5 2.43 5 -4027 

Daytona Beach Regional Library 
105 E, Magnolia Avenue 
Daytona Beach, Florida 32 1 14 
Phone: 386.257.6036 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

Service hearings - May 16,2007 at 1O:OO a.m. at the St. Johns Water Management District Resburce Management Building, 
Rooms 136A&23,4049 Reid Street, Palatka, Florida 32177, and June 26,2007 at 1O:OO a.m. at the Deltona Commission 
Chambers, Municipal Complex, 2345 Providence Boulevard, Deltona, Florida 32725. 
Final hearings - October 24-26,2007 and October 29-30,2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 323994870, 

4. Listed below are the Utility’s present and interim rates and proposed final water rates, based on monthly billing. At the March 27, 
2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. The approved 
interim rates afe effective on April 12,2007 

M e t e r  size 
Find Ratss 

f 4.78 $ 6.25 f 24.19 
S 11.96 $ 15.63 $ 36.29 
$ 23.94 $ 31.29 f 60.48 
s 38.28 50.03 s 120.96 
f 38.28 $ ~io.03 s 193.54 
Q q0-e  0 C 1 L . h  - 



Lot: UO(KI100 Block: 

Aqua Utilities Florida, Inc 
762 W. tancaster Avenue Fax: 866.780.8292 Bill Date Total Amolrnt Due 
Bn/n Maw, PA 19010-3489 e Mait: custsew4paquaamerica.com May 01,2007 $ 10.93 

Meter Data Meter Size &lIing Period Days Read Type Meler Readings Usage Units 

Tel: 877,987.2782 Questions about your water service?.., Contact us 

~ ~ ~ 9 2 ~ 1  ua 04/25/07 42 Actual 131200 2,300 Gallons 

Average Daily Usage = 54 Gallons TotalDays: 42 Total Usage: 2,300 Gallons 
- 03/14/07 Actual 128900 

Billing Detail Water Usage History 

Amount Owed from Last Bill .. $ 4.71 
Total Payments Received...... 4.7 t 
Balance ......................................................................... 0.00 
Totat Water Charges ......................................... . . I  I. 10.93 
Amount Due 05123107 ................................................... t 10.93 

. . . . . . . . . . . . . . . . .  

Readlypes: 8 Actual Estimated Customer 

Please note your account number is a 16digit number. The full 16digits must be provided to ensure correct posting of your Aqua payment 

1336469 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION F L364137FAP-51SAC 
REV 01/07 

Wm-tkrs pwtiw *ith y i ~ u p p a y i ~ i ~ t .  
Keep top porbon for your recwck. 

Sei-*’’ce To: 
JOHN MILLER 
350 WATER OAK LA 

AQUA Water Bill ORMOND BEACH, FL 32174-5830 - 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Bryn Mawr, PA 19010-3489 

Seq=12402 Cyc=33VG lup=320723 

* * * * * * A U T O * * S - D I G I T  32174 C 36 P 5b 
JOHN MILLER 
350 WATER OAK LN 
ORMOND BEACH FL 32174-5830 

1,l11~11111lil111,l,l,l,,l,l,i,l,llll,ll~ll~ l l l l l l l l i l , l l , l l i l  

Lot: oooo100 Blodr: 

Account Number 

Q008972210640070 
Totat Amount Due Due Date 
$ 10,93 May 23,2007 
AmOU(V Endosed 

Please make check payable to Aqua Util. FL, 
Print your account number on your check, 
then mail to address on back. 



Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

/$.- Aqua Utilities Florida, Inc. .cy// ‘, 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  
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Aqua Utilities Florida, Inc, 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

Fold and tape --see back for address 



Florida Public Service Commission 

Office of Commissim Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

.... 
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Director, Division of the Commission Clerk 
and Administrative Services 
Florida Public Service Commission 
2450 Shumard Oak Boulevard, 
Tallahassee, F132399-0879 

Re: Aqua Utilities Florida 
Proposed Rate increases 
l ~ ~ ~ f ~ ~  #' ," 06034s- /,dLq 

Dear SirMadam: 

Enclosed is a copy of a proposed rate increase in my waterhewer bill. If I am reading it 
correctly, my bill is about to increase almost 300%. According to my calculations this 
means that Aqua Utilities would completely recoup their stated capital investment in 
improvements in Kings' Cove in less than two years. 

Present average rate combined waterlsewer: $17.36 
Proposed final rate 51.41 
Difference: 34.05/mon t h 

Aqua Utilities stated average 
capital improvement per customer: $750.00 

$750 divided by $34.05 is 22.03. 

Are the rates going to go back down after t h s  22 months? 

Joan G. Shook 
5239 Magnolia Ter. 
Fruitland Park, FL 3473 1 

... . .". 

-- a - ;. e.. 



BEFORE THE PUBLIC SERVICE COMMISSION 
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
DOCKET NO. 060368-WS 

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN LAKE COUNTY, FLORIDA 
BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

1 Notice is hereby given. pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition €or a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in 
January 1999, and this is the Utility’s first rate request smce acquiring these systems in August 2003. Since then, the Utility will have 
invested more than $3 15,000 in your community’s infrastructure through 2007 to improve the quality and reliability of water and 
wastewater services. This amount translates to a capital investment of more than $750 per customer. The upgrades also include 
installing safety and security equipment at the wastewater treatment facility to comply with federal regulations. A rate increase is 
necessary for the Utility to be given an opportunity to recover those additional expenses. 

2 Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility’s office and the Lake County Library as follows. 

Aqua Utilities Florida, Inc. 
1 100 Thoinas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m, Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
312 W. Main Street 
Tavares, Florida 32778 
Phone: 3 52.253.6 180 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

Service hearings - June 27,2007 at 1O:OO a.m. and 6:OO p.m., at the Mount Dora Community Center Auditorium, 
520 Baker Street, Mount Dora, Florida 32756. 
Final hearings - October 24-26,2007 and October 29-30, 2007, at the Florida Public Service Commission. 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 



Meter Size Present Proposed 
Rates e : t s m  Final Rates 

5/8 X 3 4  inch $ 8.12 $ 11.40 $ 21.38 

~ ~~ 

Present Interim Proposed 
Rates Rates Final Rates 

Total consumption $ 1.31 $ 1.83 

< 6,001 (Residential) $ 2.27 
Over 6,000 (Residential) $ 2.84 

Residential Gallonage Cap 
Residential use to caD $ 3.24 $ 4.80 $ 10.97 

5 .  The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility’s Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6. Any written comments regardlng the Utdity’s service or the proposed rates and charges should be addressed to Dlrector. Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shwnard Oak Boulevard, Tallahassee. 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regardmg service may be made to 
the C o m s s i o n ’ s  Division of --- Regulatory Complianc-e and Consumer Assistarced the faUa&g tall-free number: 800.342.3552, 
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Application for a Rate Increase in 
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If you want to let the Public Service Commission know how you feel about this-case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-51 1 -O80g 

Correspondence WJll be placed in the file ofthis docket. 
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TC i’s?-TOI! I T  fTAY CONCTPJ?: 
R e :  Docket +060368-T5 
J-Taving r ec i eved  n o t i c e  o f  a r a t e  i nc rease  reqv-est  
XX@ff by Aqua U t i l i t i e s  011 Gater and seae r  ra tes  
a t  Rosa l i e  Oaks Sukdiv is ion ,  ’:re s t r o n g l y  o b j e c t  
t o  such an enormous r a t e  i n c r e a s e .  
A s  r e t i r e e s  on a f i x e d  incorne, we on ly  use ou r  
p rope r ty  i n  t h e  subd iv i s ion  about  3 vreekfsends p e r  
month. Also s e v e r a l  widows a r e  i n  t h i s  subd iv i s ion  
and t h i s  i n c r e a s e  vroul-d p u t  a ha rdsh ip  on them. 
P l e a s e  t a k e  t h i s  i n t o  c o n s i d e r a t i o n  when :rou 
review this a p p l i c a t i o n .  

ne s p  ec t f u l l y  , 
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Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

If you want to let the Public Service Commission know how you ieel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-51 1-0809. 

Correspondence will be placed in the file of this docket. 

-A- 

-I____ 

~ -_y__ 

--- 

--* -e 

--- 
__I_ 

,"A" .7 I L 



0 

KIM 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee F132399-0870 

May 18,2007 

I am a concerned customer of Aqua Utilities! 

I do NOT approve of a proposed rate increase for Aqua Utilities: 

Docket ## 060368-WS 

There are a variety of rates and ours seems very high end. 

Thank you for your attention to this matter. 

Sincerely, 
A 

28832 Tammi Drive CMP ____ 



0 
Application for a Rate Increase in e 

9 (9. 
-+ c,: 9/ i 

Aiachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

._ , 0' 

c\ 

Aqua Utilities Florida, Inc. 
D O C K E T  N O  0 6 0 3 6 8 - W S  ,-/<. 9, \ 

9- 

Address / 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the  file of this docket. 

C O N S U M E R  C O M M E N T S  

- - _.. 

Fold and tape -- see back for address 
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May 7,2007 

Director 
Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 3 23 99-0870 

RE: Docket Number: 060368-WS 

Dear Director, 

I am writing in regard to the request to increase the water and sewer rates by Aqua Utilities Florida, 
Inc. in Chuluota. I would appreciate it if the commission would take a long, hard, fair look at these 
proposed increases. I feel they are unreasonably high. For the average homeowner to afford these 
new rates is unbelievable. 

We moved here in February of this year. We expected water restrictions of some sort but thought that 
water rates would be reasonable. After being here only a couple of weeks we started hearing about 
the terrible water bills from numerous people. When I say terrible I am talking $350 -$400 per month. 
My husband and I thought “how could this possibly be?” We are finding out the hard way just how 
bad the situation is. 

Our first water bill was $100. Our next bill doubled to $200 with the interim rates. It is just my 
husband and me and we are conservation-minded with the water we use, in an effort to help preserve 
Florida’s natural resource. We did not budget for a water bill that is hundreds of dollars each month. 
The proposed water rate is a 167.5% increase over the present rate. The proposed sewer rate is a 
205% increase over the present rate. Doesn’t this sound excessive? Could you afford this kind of 
increase in your own personal watedsewer bill? 

I realize Aqua Utilities would like us (the customer) to pay for their upgrades but these increases are 
just too much. My understanding is that the utility does not have that many customers in the state of 
Florida. Maybe they should expand that number or get out of the business here and let someone that 
can better handle economy of scale operate the water utility. 

u__..l 

We do not have a choice about who provides our water. This water comes from the same Aquifer that 
-- neighbors within a mile or two of us consume, but their rates are much more reasonable. 
“-I___. 

. . .  
Please consider not allowing the proposed increases of such magnitude. We would like to be able to 
live in our Chuluota home for a long time to come. 33 -I- 

:tL I 
2c; Sincerely. 

-- - 

--- 518 Sparrow Hawk Cove ;A - Chuluota. Florida 32766 
kd - 
!-i -_-.- 
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DIRECTOR DIVISION OF COMMISSION CLERK & ADMIN. SERVICES 6 3  'Q 

2540 SHUMARD OAK BLVD p4eT 2. p 

TALLAHASSE, FL 32399-0807 +y/* < &  

FLORIDA PUBLIC SERVICE COMMISSION 

@ ?  c;.;; 
IN REGARD: DOCKET # 060368-WS 

DEAR SIR: 

PLEASE HELP US TO NIP THE 220% RAISE IN THE PRICE OF OUR WATEWSEWER 
RATES. WE TRY IN VAIN TO PREVENT GOING BROKE BY PAYING THE LARGE INCREASES 
IN INSURANCE, TAXES, UTILITY RATES, CABLE, GAS, ETC. YES, ALL PEOPLE ARE FACING 

WILL HAVE THE HIGH RATE OF WATER USAGE WHILE IN RESIDENCE, BUT THOSE OF WHO 
COME BACK NORTH IN THE SUMMER ARE STILL BILLED AT THE REGUALR RATE FOR 
WATER WE DO NOT USE AND HAVE TURNED OFF AT THE METER THIS ALONE SHOULD 

EVEN LEGAL. THE AQUA SOURCE COMPANY HAS CHANGED OWNERS AS MANY TIMES AS 
THE WEATHER CHANGES. 

THIS PROBLEM - BUT WHEN IS SOMETHING GOING TO BE DONE ABOUT IT. WE NOT ONLY 

NOT BE ALLOWED BUT TEEN WHO IS RESPONSIBLE FOR CONTROLLING IT - AND IS IT 

IN AN EFFORT TO BE BRIEF, JUST LET ME SAY THAT WE NEED YOUR HELP. THE 
RESIDENTS OF ROSALIE OAKS BLVD, LAKE WALES, FLORIDA AND OTHER USERS OF THIS 
UTILITY ARE URGING THOSE WHO HAVE THE POWER TO PREVENT THIS HORRENDOUS 
RAISE. AT THE VERY LEASE, THE RATES COULD BE GRADUALLY PHASED IN WITH MORE 
ADVANCED WARNING. THANK YOU FOR YOUR TIME AND CONSIDERATION. 

SINCERELY, 

PAUL & BETTY WILMOTH 
57 ROSALIE OAKS BLVD 
LAKE WALES, FL 33898. 



U .  e A - - L - L  n &nan&A * 
I nts ieiier is being M e n  in referatice to uocKex IF WUJCHI-W~ . 
opposed to the hardship that this suggested increase in our base utilities will 
impose on retired and fixed income residents of Rosalie Oaks. It is an unjust and 
unfair amount to request. Please do not allow private enterprises to place these 
burdens on our community, we respect that you are there to protect us from this 
unreasonable increase. 

Sincerely, 



Page 1 of3  

Timolyn Henry 

From: Cheryl Bulecza-Banks 

Sent: 

To : 

cc: 

Monday, May 21,2007 4:35 PM 

Tan is .du nn@alconla bs .com' 

Office of the Chairman; Carlotta Stauffer; Roberta Bass; Commissioner McMurrian & Staff; Tim Devlin; 
Marshall Willis; Troy Rendell; Patti Daniel; Tom Walden; Jennie Lingo; Timolyn Henry; Rosanne Gervasi; 
Katherine Fleming; Ralph Jaeger; Mary Anne Helton 

Your Concerns with Water Quality and Rates of Aqua Utilities Subject: 

Attachments: Consent 0rder.doc 

e pa r t m en t of E n v i r o n ~~e~~ t B I P rot ec 1 io 11 
Central Distri 

(407) ~ ~ ~ - ? 4 4 ~  

512 112007 





To: Katrina McMurrian 
Subject: Toxic Water 

As a resident of Seminole County Florida, I respectfully request that something be 
done immediately about the quality of our water. Aqua Utilities not only wants to raise our rates 
but is providing toxic water to us. I can't believe that our representatives will allow its residents 
to be harmed by this company. The long term health effects is something we don't even really 
understand yet. My neighbor had an independent water specialist test their water and they 
found 500 unknown substances! Our health and the health of our children is at risk. We are 
simply asking for clean safe water at a reasonable price. 

Janis Dunn 
391 Velveteen Place 
Chuluota, FI 32766 
407 739 1670 

This e-mail (including any attachments) is confidential and may be legally privileged. If you are not an intended 
recipient or an authorized representative of an intended recipient, you are prohibited from using, copying or distributing 
the information in this e-mail or its attachments. If you have received this e-mail in error, please notify the sender 
immediately by return e-mail and delete all copies of this message and any attachments. 

Thank you. 

512 1/2007 



May 1,2007 

To Whom It Concerns; 

This letter is being written in referance to Docket # 060368-WS . The proposed 
increase by Aqua Utilities is a completely outrageous amount to suggest to 
increase our water and sewer bills. It is not even conceivable that a company 
that provides utilities would be permitted to impose this on our retirement 
community. If Aqua Utilities feels it needs to replace or update equipment, it is 
their equipment and they should be the one paying for that capitol expense. 
Currently Aqua Utilities is collecting a base fee for more than 100 properties in 
Rosalie Oaks and a very small percentage of the owners there are year round 
residents, therefore that excess of funds could be used for upgrades. 

Why are the retired and on a fixed income long time tax paying Florida residents 
being penalized in the State of Florida? 
Thank you for protecting the rights of Floridas senior citizens. 

Sincerely, 
Mr. & Mrs. Franklin M. McLaurin 
Lot 4 Rosalie Oaks Blvd. 

c3 -. J 

-a 



__ 13 Rosalie Oaks Blvd, Lake Wales, FL 33898 ~-. 

Director 
Division of the Commission Clerk 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0870 

and Administrative Services 

May 8,2007 

Re: Docket No. 060368-WS - Aqua Utilities Proposed Increase 

Dear Sir: 

First, I cannot believe that an interim rate has already been approved that’s over a 100% increase! 

Second, I don’t know how Aqua Utilities can claim that they acquired this system in August 2003. My first 
payment to Crystal River was in November 1996. If you call their 800 number today, Aqua Utilities answers. 
My first payment to Aqua Source was February 2000 - the name change may have come 3 years after that, 
but I’ve been paying “Aqua“ for 7 years. Did they not set aside ANY money for repairs? 

Third, if their $430,000 upgrade “investment” averages $2,200 per customer, that would mean that the final 
increase of 220% ($122.58 per month) comes to $285,480 per year. Every two years we would be 
reimbursing them for their upgrade investment. What’s fair about that?! Their interim rate comes to $1 35,790 
per year, which means we’d be paying for their upgrade every 3 years at that rate!! That’s not even 
reasonable. 

Fourth, in their initial customer notice they state that they replaced deteriorating pipe that carries the waste to 
the plant. I can tell you for a fact, because their contract repair truck sat in our front yard, that it was not pipe 
that was replaced! It was the liner. 

Fifth, and this may be rumor, but important nevertheless, an Aqua repairman had the water turned off a few 
months ago. One of the residents ask him how long it would be turned off. The Aqua repairman said it would 
not be long, but since they will be the ones putting in the water and sewer for the new houses across the 
canal, when approved, they were putting in a new valve now. Are they trying to get the money out of us for 
this new venture? 

CMP 
Sixth, our household consists of two retired people, as do most in here. Our mobile home is a single-wide 
1980. There are several in here that are older, and also many with only one social security income. WgsM - 
cannot afford to keep paying over and over again for the same repairs, nor can we afford any new v e n t m  
not concerning us. Please either decline their application for increase or bring the increase down to a more __L 

reasonable percentage, say 10%. Ea? I 

Thank you for your consideration. 

Respectfully, 

Nancy A. Pearce 

r 4 k w - y  

cc: Gov. Crist Cong. Putnam Polk County Commissioners 
Bill Bair, Tom Palmer 



Robert L. & Mitzi Partin 
87 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 

May 3,2007 

Div. of Commission Clerk & Admin. Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Ta Ha h assee , FL 32 399-0870 

RE: Docket #060368-WS 

Director: 

As a property owner in Rosalie Oaks at Lake Wales, I am writing to protest the rate 
increase proposed by Aqua Utilities. The interim rate effective this month is a 100% 
increase and the final proposal over 220% increase in water and sewer rates. The rate 
will be $122.33 per month- plus the amount of water used. This will be a financial 
burden to retired people on pensions and working families. The economy will suffer 
and it Will bring down our property values as people will not be able to afford living here. 

Please register a complaint on behalf of our community in Rosalie Oaks and bring this 
to the attention of the Public Service Commission for action against this proposal. 

Sincerely, 

n 
:TR Robert L. Partin 



Edward E. Partin 
83 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 

April 30, 2007 

Dir., Div. of Commission Clerk & Admin. Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

RE: Docket #060368-WS 

Director: 

As a property owner in Rosalie Oaks at Lake Wales, I am writing to protest 
the outrageous rate increase proposed by Aqua Utilities. The interim rate 
effective this month is a 100% increase and the final proposal over 220% 
increase in water and sewer rates! Base rates will be $?22.33 plus the 
amount of water used. These are unheard of rates for water and sewer. 
This is going to have a very negative effect on the economy and property 
values in this area. 

Please register a complaint on behalf of our community in Rosalie Oaks-l: 
and bring this to the attention of the Public Service Commission for actioh- r7 
against this proposal. 

L 

e -  . 
$ -  

- 9  

Sincerely, 

F d w a r d  E. Partin 
.CR 
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From: 
Sent: 
To: 
Subject: 

contact@ps&ate.fi.us 
Tuesday, May 15, 2007 8:46 AM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 91 79 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Zachary Rote 
Telephone: 4 0 7 - 9 7 1 - 9 2 7 6  
Email : 
Address: 517  Yellow Tail P1 Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Zachary Rote 
Account Number: 
Address: 517  Yellow Tail P1 Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Re: Impending Rate Increases and Poor Water Quality (Docket # :  060368-WS) 

I recently received notice that Aqua Utilities was petitioning to increase both water and 
sewage base rates by about 3 times the current rate. I find this unacceptable due to the 
fact that a) They routinely fail to meet the EPA standards for water quality, b) In the 
morning hours the water pressure is about 25psi which is not acceptable, and c) we are 
already paying the highest water rates in the county. 

Please take these points into consideration prior to allowing such an inflated rate 
increase. 

1 



May 01, 2007 Director, division of 
Commission C l e r k  and  Administrative 
Service Commission Docket No. 060368- 
VVS 

a Dear, Sirs. Inregard to the proposed rates and charges. 
I am an AQUA UTILITIES FLORIDA customer and a 
concerned resident of the PALM SHORES 
community. I would like to make a statement on 
behalf of some of the citizens of the said community. 
Most of this community are elderly and cannot afford 
a rate increase, however the propsed rate increase is 
more than Triple the existing rate! I feel that's a little 
more than most people of this community can afford 
keeping in mind of their Very limited incomes, and to 
those that have sufficent incomes. 

Sincerely, Gary Melendez 

, 
,/' 

Q 
-4 
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CMP . _  .I% 

Mrs, Helen Schmidt 
48 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 

Dir., Div. Of Commission Clerk & Admin Services 
Florida Public Service commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 3239908 

Dear Sirs: 

This is in reference to Docket # 060368-WS with regard to the proposed increase in 
water and sewer rates. 

I am a widow lady who is concerned about the request for rate increase on our water and 
sewer bills. I am upset that such a request of over 220% would even be considered. I 
heard it was because of the recent maintenance done on the sewer lines down our street. 
That must have cost an awful lot of money, but you know, nobody else pays for the 
maintenance on my car when I need to have it done. I am having my neighbor type this 
out for me so I can express my opinion . I just don’t know how in the world I can pay 
that kind of bill along with my electric and still buy groceries. I just want you to know 
that I am against the approval of such an increase. 

COM 

CTR - requested by Aqua Utilities. 
I am asking you to please consider these things and not allow such an increase as 

Mrs. Helen ScLid t  RCA 
-A 

SGA 

SEC 
OTM 



114 Rose Briar Dr. 
Longwood, FL 32750-2733 

May 3,2007 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Proposed Aqua Utilities Rate Increase 
Docket No. 060368-WS 

Dear Sir or Madam: 

As homeowners served by Aqua Utilities, we would like to strongly protest the 
rate hike proposed by Aqua Utilities. This company services our second home 
on Juno Trail in the Astor area of Volusia County. The proposed increase for 
water and sewer together based on meter size for our home is approximately 
200%. The proposed increase for "residential use to cap" is also extremely high 
(213%) - at this rate, the portion of our last bill (covered only 19 days) for sewer 
gallons only would have been higher by $10. The house was unoccupied for 
most of this time. 

Currently, the water and sewer bill for the home with Aqua Utilities with 
occasional occupancy is equivalent to the water and sewer rates we pay in a 
month of normal occupancy at our primary home. When the second home is in 
use, the water and sewer bill is very high. In comparing the proposed rates to 
the water and sewer rates we pay for our primary home, it is obvious that the 
proposed rates are completely out of reason. 

Please take this letter of protest into consideration when conducting the hearings 
on May 16. 

CMP ,__I' 

COM 

GTR --..-,-- 

ECR -- 
GCL 

I 
I Sincerely, 

/ w. P-9. 
WGA ____lj 

Suzanne Strona 

SGA ,- 

SEC I__- 

KENNETH 0 & SUZANNE W STRONG 
114ROSE BRIAR DR ow _ye- LONGWOOD FL 32750 

- 



TRANSMITTAL LETTER 

The West Volusia Pennysaver 
and 

The Real Estate Locator 
245 S Woodland Boulevard 
Qefkd, FIorida 32720 

4 / 
Date: " / / Z  y [ u  7 Deland Office (A&ertising/Accauntiing) 

Phone: (386)736-2880 

Phone: D k n d  (386)736-2880 or Crcnse Civ (386)774-2817 
CfASSlFiED ADVE3TISING 

CI RCU lATl0 N 0 EPARTM E N  
?hone: (386)736-6269 or (386)736-2880 

OTHER 
?hone: ( m ) 7 3 6 - z a ~ o  or ( 3 8 6 1 m - 2 a ~ z 1 _ 5  1- _-- , , 

c-; :3 
ir :> 

i-, 4 n7 
m -. 

R. 
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Name of person sending reply: OTH 

Please Fax Reply to: 
Orange City Office 7 LY. / M A  1735-3587 CI fax: (3861822-9904 0 fax: (386)774:5613 . ->..-- .% : . - 

Circulation Office 
Fax: (3861736-1 41 6 

Classified Phone Room DeLand Office 



4. Restricted Delivery? @&a Fee) 0 Yes 
~- _ _ ~  

7004-0750 0004 0493 27eeJ ' 
2. Article Number 

(Transfer from servlce labe( 

Do turn Receipt 2ACPRI-03-P-4081 

I ,  



NOTICE OF APPLICATION FOR SALE OF FACILITIES 

(Sec t ion  367.071, Florida Statutes)  

LEGAL NOTICE 

Notice is hereby given on August 24, 2004, pursuant to Section 
367.071, Florida Statutes, of the application of Florida Water 
Services, Corporation (Applicant) for the sale to Aqua Utilities 
Florida, Inc. (Purchaser) of the facilities providing service to the 
areas listed on the succeeding pages. Please note that this 
application is not a request for a change in rates. 

The full legal descriptions of the servlce areas are available upon 
written request to the Applicant at the address listed below. 

Any objection to this Application must be made in writing and filed 
with the Director, Division of the Commission Clerk & Administrative 
Services, Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0850, within thirty (30) days 
from the date of this notice. At the same time, a copy of said 
objection should be mailed to the Applicant and the Purchaser whose 

for the objection with particularlty. 

Applicant: 

Florida Water Services Corporation 
Attn: Melissa Taylor, Esquire 
P.O. Box 609520 
Orlando, FL 32860-9520 

addresses are set forth below. The 

Purchaser: 

Aqua Utilities Florida, Inc. f4 
Attn: Kathy L. Pape, Esquire 
762 West Lancaster Avenue 
Bryn Mawr, PA 19010 

$16 CI &&r* 



FLORIDA WATER S~RVICES CORPORATION' s 
FACILITIES IN FLORIDA COUNTIES 

BEING SOLD TO AQUA UTILITIES FLORIDA, INC 
(Continued) 

Volusia County 
Junqle Den (water & wastewater): 

Township 15 South, Range 28 East, Sections 19 & 30 

Township 14 South, Range 32 East, Section 30; 
Township 14 South, Range 31 East, Section 25 

Tomoka/Twin Rivers (water) : 

Washington County 
Sunqy Hills (water) : 

Township 2 North, Range 13 West, Sections 1, 4-9, 11-31, 35 
& 36; 
Township 2 North, Range 14 West, Sections 13, 24-27, 34-36; 
Township 1 North, Range 13 WesE, Section 2; 
Township 1 North, Range 14 West, Sections 2 & 3 
Hills (wastewater) : 
Township 2 North, Range 13 West, Sections I, 8, 15-22, 28- 
31 ; 
Township 2 North, Range 14 West, Sections 25 & 36 









0 0 
Bill Johnson 

R+y I / /  
From: 
Sent: 
To: 
Subject: 

Y Bill Johnson 
Thursday, %larch 08, 2007 948 AM 
'custsew aaquaame rica .com' 
EMERGENCY 

To - Aqua Emergency 

From - James L. Johnson 
1638 Juno trail 
Astpr, FI. 32102-7951 

Lot - 0000002 block Jungle Den - Sub. Div. 

Home Phone # (386) 749-4943 
#000888846-0632150 

Cell # (386) 566-231 2 

I called Thursday 3-1-07, you said they would be here Monday 3-5-07 - nobody shows up. Called again said they would 
be here 3-7-07 again nobody shows up. Called 4 times 3-7-07 to no Advil. Nobody could help me or would not give me to 
anybody in charge. Said they would pass the message alone! When can I expect it to be fix. The water main in front yard 
is BUSTED! Is there anybody at Aqua that can help me? You want me to have someone to fix it and send you the bill? A 
man by the name of BOB Lester # (386) 329-9601 call and said He would call us Thursday morning at 8:30 AM to say 
what Aqua would do. So far no call today. ASAP Give me a call Thanks, James L. Johnson 



Bill Johnson 

From: 
Sent: 
To : 
Subject: 

Bill Johnson I 
Friday, March 09,2007 1 :38 PM 
'custserv@aquaamerica.com' 
What do I do? 

Aqua - What do I do? 
Reported 3/1/07- said you would be their 3/5/07 - NO SHOW - said 3/7/07 - again NO SHOW - man came by Thursday 
3/8/07 - said would be here this afternoon or Friday on 3/9/07 - NO SHOW - WHAT DO I DO? 
From James L. Johnson 

1638 Juno trail 
Astor, FI. 321 02-7951 

Lot - 0000002 block Jungle Den - Sub. Div. 

Home Phone # (386) 749-4943 
#000888846-0632150 

Cell # (386) 566-231 2 

You send us information all the time how to save water? Look what you all have wasted in water last 7 days plus other 
locations. No wonder rates go up. You stiould do your part. Thanks, James L. Johnson 

1 
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FK.3 -__ BEFORE THE PUBLIC SERVICE COMMISSION 
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE 

ITBTHE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 

sew 
3% 

3E6 , -  * DOCKET NO. 060368-WS 

m.4 APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN PASCO COUNTY, 
FLORIDA BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in 
October 1996, and this is the Utility's first rate request since acquiring this system in July 2004. Since then, the Utility will have 
invested more than $240,000 in your community's infrastructure through 2007 to improve the quality and reliability of water and 
wastewater services. The upgrades include installation o f a  new water supply well, which will eliminate the need to purchase water 
from Pasco County and reduce the water system's costs. A rate increase is necessary for the Utility to be given an opportunrty to - - I D . I Y  4 I .u 1 

3 5.Y.J [ 1- = I1.90 9 

5. The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utibty's Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Admistratwe Services, Florida Public Service Commission, 2540 Shumarcl Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to 
the Commission's Division of Regulatory Compliance and Consumer Assistance at the following toll-kee number: 800.342.3552. 



service IO: 

8009013360643998 GUS ALEXAKOS 
4625 WINDY LN 

LoC ooMHH)3 Block: 
0 ZEPHYR SHORES ZEPHYRHIUS, FL 33541-2125 

Aqua Utilities Ronda, Inc. 
762 W. Lancaster Awnue Fax: 866.780.8292 Bill Date ~otal Amount Due Due Date 
Br/n Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 01,2007 $ 120.87 May 23,2007 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 

Meter Data Weler Size &IlmgPertod Days ReadTyp MeteerReadngs b a s e  Uniis 

76734205 5/8 04/25/07 28 Actual moo0 6.000 Gallons 
0~8107 Actual 340000 

Average Daily Usage = 214 Gaibs TotalDays: 28 Total Usage: 

Billing Detail Water Usage History 
. . . . . .  . . . .  300 

250 
Amount Owed from Last Bill ........................................... $ 10.97 
Total Payments Received 10.97 

3 s  iiQ 
€ $  

Balance .._......_...... ............................. 0.00 
Current Water Charges.. ...................................... 37.35 g o  (50 
Current Sewer Charges 82.78 5' 

Utility Tax 0.74 53 

............................ 
D h 

....................... ..... 

.................................................. - 100 
2? ...................................................................... 

Amount Due 05/23/07 ................................................... $ 120.87 

6.000 Gallons 

ReadTypes: Actual 0 Estimated Customer 
n 



n - -I n nnn I nis ieiter is being a 'en in referan& to UOCK ex ic VDU 
- .  
opposed to the hardship that this suggested increase in our base utilities will 
impose on retired and fixed income residents of Rosalie Oaks. It is an unjust and 
unfair amount to request. Please do not allow private enterprises to place these 
burdens on our community, we respect that you are there to protect us from this 
unreasonable increase. 

- .\ 
i I .. . - .. 

r'- , 
-. - 

. .. 

_. . .. . . ~ . - __ .. . __._._-._I._ 
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CENTRAL 
Legal Notice 

Notice of Commission Customer Service Hearings (2 -r. 

.--I % 
: Application by Aqua Utilities Florida, Inc. (Utility) for rate increase in Alachua, B r e v a r v g a d s ,  

Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, V & s  a n c  
rx --J _ _ _  ml __  =o: xfii 

Washington counties, Florida. (Docket No. 060368-WS) 

Date of Publication: April 20, 2007 0 
i :4-* F 

t ,  
Rotice is hereby given that the Florida Public Service Commission will hold customer service hear$@s in 
the above-referenced docket to consider the Utility’s application for an increase in water and wastewater 
rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia and Washington counties, Florida. The purpose of the c u s t o m e r s e u h  

.hearings is to allow customers- ent on the U w s  Drooosed t& 1 rates or service 
The nearest customer service hearing to you will be conducted at the following times and places: 

Date and Time: May 16, 2007 at 1O:OO a.m. 
Place: 

Resource Management Building Rooms 

*&” 

St. Johns Water Management District 

4049 Reid Street 
Palatka, FL 32177 

Date and Time: May 16,2007 at 6:OO p.m. 
Place: City Commission Chambers 

Gainesville City Hall 
200 East University Avenue 
Gainesville, FL 32601 

At the hearing, customers will be given opp 
the Utility’s proposed rates or service.+All witnesses shall be subject to cross-examination at the 

Tonclusion of their testimony. 

Any customer comments regarding the 
to the Office of Commission Clerk. 

cxxdl Tailahassee, Florida 32399-0850. Such comments should identify Docket No. 060368-W$assigned to 
this proceeding. 

CTR 

ECR I Any person requiring some accommodation at this hearing because of a physical impairment should call 
the Commission’s Division of Regulatory Compliance and Consumer Assistance at 800.342.3552at least 

GCL I 4 8 d ~ ~ u r s  prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida 
OPC % L- Pub$c Service Commission using the Florida Relay Service, which can be reached at 800.955.8771 

(3JP -. 

fk!&L 
&* z ITmI. 



AOUA. AI*, 

Aqua Utilities Florida, Inc. 
11 00 Thomas Avenue 
Leesburg, Florida 34748 
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,r-n 1317 Primrose Ln. 

Re: Docket #060368-WS 

We are property owners in the Rosalie 
Oaks Sub-Division of Lake Wales, F1. and are 
winter residents there for three or four months. 
We have bean notified by our Assn. Pres. that 
our water supplier, Aqua Utilities, has applied 
for a rate increase which would amount to 
over 200%. 

We think this is excessive and if this:? 
is approved we would list our property for 
sale and take whatever we could get for it. 
Most of the residents in this Sub-Div. are 
winter resdidents on a fixed income snd this 
would impose a severe hardship on them. I am 
sure no one would complain if there was a 
reasonable increase but 200% is ridiculous. 

Please see what 
excessive increase. 

you can c/o to prevent this 

Thank you. 



Lake Wales, FL 33898 
May 4,2007 

Dir., Div. Of Commission Clerk & Admin Services 
Florida Public Service commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 3239908 

Dear Sirs: 

This is in reference to Docket # 060368-WS with regard to the proposed increase in 
water and sewer rates. 

My husband and I feel that the proposed increase in the current water and sewer rates of 
over 220% is absolutely unacceptable. This excessive increase would cause a hardship for 
all of us on a fixed income and most certainly cause major concerns for our widow 
ladies on this street. Our small subdivision of one long street, with a short side street, 
consist of small mobile homes of retirees who fish for leisure at the nearby lake. We all 
live off Social Security andor Retirement Income. Anyone can tell you the yearly 
increase does not even compare with such a request for increase of water and sewer rates. 
An increase like that would make the cost of water and sewer be more than our electric 
bills and would devastate this community. We already have seen a For Sale sign put in a 
yard up the street from us. 

We are asking you to please consider these things and not allow such an increase as 
requested by Aqua Utilities. . \  

Sincerely, 
CMP 

CVR 

ECR I 
Y 

GCL I 

OPC 

RCA 

SCR 

SGA 

8EC 

OTW 



0 0 

Director 
Division of Commission Clerk 
Administrative Services 

=r2 -- Florida Public Service Commission ---1 -c 

2450 Shumard Oak Blvd. 4 3  g C? 
Tallahassee, Florida 32399-0870 c-33. I 

This Letter is Regarding the Following: xk? z 

--F yr: 
c- 4 i -1 

_ -  
I-3, -4 2 r j ;  

c -  
c;: 
tt 

-," "3 
A .  

Increase in Water & Sewer Rates 
@ Rosalie Oaks Subdivision 
Lake Wales, Florida 33989 

Director, 
Enclosed with this letter you will find the letter that was sent to all of the 

Homeowner of our development. There are approximately 130 residents (lots) 
in our development, most of which are elderly and/or infirm. The residents are 
on a very limited amount of money they live on and have to limit the amount of 
money that is spent on each and every item per month. This of course includes 
electricit), water, sewer, medical, food, property insurance, homeowners insur- 
ance, and for a few a car payment. Right now they are possibly paying anywhere 
from ; and this is a rough guess, anywhere fiom $35.00 to 70.00 per month for 
their utility bills (water and sewer) and to have that raised to approximately 
$122.33 per month if not more is absolutely absurd. Where in the world do the 
Politicians who make thousand upon thousand of dollars a year-which I might 

:MP ,. add are paid by these very people-the Taxpayers- where do they think these 
fixed income people are going to ge this money- go out and pick it off a money :OM 
tree? You are looking at a 220% Increase!!. The Docket # on this item is 

:TW #060368-WS. 
3x3 I 
xx 
)PC Hodge, 50 Rosalie Oaks Blvd., Lake Wales , Florida 33985 to write you a letter 

and to attend the first meeting that is schedule for June 13th. My husband and I 
ICA 

will be doing so. Any help or attention you can give this matter will be greatly 
appreciated. ;CR 

3384 

?E%: 
ntTH 

We have been ask by our Homeowners Association President, Mr. Frank 



I will be forwarding a copy of this letter to the Governor, to Congressman 
Adam Putnam. I will also be calling the Division of Regulatory Compliance at 
800-342-3552. 

Enclosed you will find a copy of the Important Notice Postcard that I 
received today from my Homeowners Association President, Mr. Frank Hodge 
at 50 Rosalie Oaks Blvd., Lake Wales Blvd. 3389. 

Again Thank You for your time and consideration in this mater. 

David M. Hudson 4-28-2007 



David & Annie Hudson 
8229 Pleasant Ln 
Riverview, FL 33569 

i 

+ 4 .,/” ’ 
ROSALIE OAKS PROPERTY OWNERS ASSOCIATION 

I‘ IMPORTANT NOTICE! 

Aqua Utilities has applied for an increase in water & sewer rates. You 
probably got a copy of this notice; read it carefully. By Oct. 2007 our final 
rate increase will be $1 22.33 per month ($21.75 water; $1 00.58 sewer) - 
over 220%. The interim rate effective 4/12/07 is $58.03 - over a 100% 
increase! The Trustees have sent a letter of protest to the Florida Public 
Service Commission with copies to the Governor, Cong. Adam Putman, 
Polk County Commissioners and the Attorney General. The first hearing 
is June 13 in Lakeland; the final hearings are Oct. 24-26 & 29-30 in 
Tallahassee. We need your help\ Attend if possible. Please send letters 

Service Commission, 2540 Shumard Oak Blvd., Tallahassee, FL 32399- 
0870 - refer to Docket #060368=WS. You can also call the Div. of 
Regulatory Compliance at 800-342-3552. 

1 to: Dir,, Div. of Commission Clerk & Admin Services, Florida Public 



OR1 L 

Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, F’L 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a comp,J;lt regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

CMP ~ Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 
G:oM 

CTR 

‘#A‘ L -  ECR L 

*****WA ***** 
Mr WilliamE Donovan 

24 Brigadoon Cir 
Leesburg, FL 34788 

*************** 

GCL I 
OPC 

RCA 

scw 
SGA 

SEC 

8TH 
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Florida Public Service Commission 
Attn: Director, Division of the Commission 
Clerk and Administrative Services 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Aqua Utilities Florida, Inc. - Petition for Rate Increase 
Docket No. 060368-WS 

Dear Commission Director: 

We received a notice recently that Aqua Utilities Florida, Inc. has filed a petition 
for a rate increase with the Florida Public Service Commission. We are adamantly 
opposed to the rate hike being approved for several reasons. Many Aqua Utilities 
Florida customers in the Seminole County area are already paying the highest water and 
wastewater rate in Central Florida, including our family. For the past 3 years we have 
received water bills which are almost three times higher than water bills we received at 
our last residence in the Winter Park, Florida area (less than 15 miles away) for the same 
volume of water usage. Additionally, we are concerned about the quality of water Aqua 
Utilities Florida has been providing our homes at this high rate. For a number of 
consecutive months we have been receiving Public Notices that Aqua Utilities Florida is 
in violation of approved water quality standards (exceeding the TTHM threshold) which 
can pose a threat to human health. While they claim that they have invested around 
“. . . $5 million in our community’s infrastructure,” we have not realized an improvement 
in our water quality. On a number of occasions we have called Aqua Utilities Florida to 
report an unusually overwhelming smell and taste of excess chlorine in our water and 
we have had to resort to purchasing drinking water on many occasions. 

For these reasons, we implore the Florida Public Service Commission to deny 
Aqua Utilities their rate hike request and to further hold them accountable to at least 

----meet required State water quality standards before a rate hike can be considered. 
CQM 
CTR Sincerely, 

W 

Leslie W. Curry 
Customer of Aqua Utilities Florida 
Seminole County, Florida 



Dire!ctor, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 S h m d  Oak Boulevard 
Tallahassee, FL 32399-0870 

k Docket Number 060368-WS 

Dear sirs: 

This lettex is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increme of approximately 32% as approved by the PUC was effective 
April 12,2007, with notifictttion to all coasumefs &er that date. 

The ”proposed f d  rate” is an ihcrease ofapproximately 270%! 

Usage: the interim rate increase is approximately 32% 

The ‘proposed final rate” for usage under 6,901 gallons is an increase of 73%. 
The ‘‘proposed final rate” fbt usage over 6,000 gallons is an increase of 117%. 

CMP- . 

Your continued diligence in protecting the consum of Florida is certainly appreciated. C Q ~  ~ 

Sincerely - CTR 

ECR i 
GGL I 
8 P C  

RCA 

SCR 

SGA 

SEC 
8TH 



To whom it may concern, 

We are PROTESTING the proposed rate increase in the water and sewer 
rates that Aqua Utilities has applied for with the Florida Public Service 
Commission. 

A burden will be put on ALL the customers of Aqua Utilities. 

Please deny this petition as it is exorbitant and an unacceptable rate increase. 

Thank you. 

Sincerely, 
CMP 

CQM / G 7 & % - u S G  
GTR 
ECR 1 DonaldE.Block 
GCL I 
OPC 

RCA 

x f a  -I_ 

leA 
SEC 

OTH 



April 27*, 2007 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Subject: Proposed rate increase by Aqua Utilities Florida, Inc. 

Dear Director, 

I am a retired senior citizen living on a Railroad Retirement Pension. I live in the Silver LakeWestern Shores area 
of Lake County. My wife and I have just received a proposed increase in water rates by Aqua Utilities, copy 
attached. This proposal is an absurd request that would place an onus water rate increase on those least able to afford 
Aqua services. In affect this proposal would double our water costs, I understand there must be some cost increases 
over time but this proposal is simply unacceptable by any measure of common sense. 

I urge you to vote against this proposed rate increase which is pendmg under Docket # 060368-WS. This increase is 
excessive and would create a hardship for many low income families and senior citizens alike who depend upon 
Aqua services as our only source of water. 

Thanking you in advance, , 

Donald W. Morrison 

Donald W 8 Joyce E Morrison 
33738 Tarlton Q!, 
Leesburg, FL 3478843554 
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e Dorothy Menasco 

From: Filings@psc.state.fl.us 

Sent: Monday, May 14,2007 1:16 PM 

To : 'MAHARAJ-LUCAS.ASHA' 

cc: 
Subject: RE: 060368-WS 

BURGESSSTEVE; Timolyn Henry; Kimberley Pena; Matilda Sanders 

Good afternoon, Asha. I'm following up on this electronic filing that we received on Friday, May 11th. It was 
apparently followed by a duplicate hard copy via US. Mail and was delivered to our office at 9:34 this 
morning. 

Please note that if you file electronically, we do not require a follow-up hard copy. It creates duplication in 
the docket if we receive both electronically and on paper. Therefore, the hard copy received this morning 
will not be placed in the docket. 

Please refer to our e-filing requirements for any further questions: http://www.psc.state.fl.us/dockets/e- 
filings/ 

Thanks for e-filing! 

From: MAHAFW-LUCAS.ASHA [mailto:MAHARAJLUCAS.ASHA@leg.state.fl.us] 
Sent: Friday, May 11, 2007 10:46 AM 
To: Filings@psc.state.fl.us 
Cc: BURGESSSTEVE 
Subject: 060368-WS 

Electronic Filing 

a. Person responsible for this electronic filing: 

Steve Burgess, Associate Public Counsel 
Office of Public Counsel 
c/o The Florida Legislature 
111 West Madison Street, Room 812 
Tallahassee, FL 32399-1400 

Burgess.stevet2leg.state.fl.u~ 
(850) 488-9330 

b. Docket No. 060368-WS 

In re: Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 
Washington Counties by AquaSource Utility, Inc. 

c. Document being filed on behalf of Office of Public Counsel 

511 412007 



Page 2 of 2 * d. There are a total of 2 page 

e. The document attached for electronic filing is Letter amending the Third Set of 
Interrogatories. 

(See attached file: ltr cole 51107.pdf) 

Asha Maharaj-Lucas 
Secretary to Steve Burgess, Associate Public Counsel. 
Office of Public Counsel 
Telephone: (850) 488-9330 
Fax: (850) 488-4491 

5/14/2007 



MARCO RUBIO 
Speaker of the House of 

Representatives 

KEN PRUITT 
President of the Senate 

Charles J. Beck 
Interim Public Counsel 

STATE OF FLORIDA . - i‘ . ~ 

OFFICE OF PUBLIC COUNSEL 07 1.4 I I  
.1 i ;, 

c/o THE FLORIDA LEGISLATURE 
111 WEST MADISON ST. 

ROOM 812 
TALLAHASSEE, FLORIDA 32399-1400 

850-488-9330 

EMAIL OPC WEBSITE(n7LEG STATE FL US 
WWW.FLORIDAOPC.GOV 

May 11,2007 

Ms. Ann Cole 
Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

I .  . . ?- 5 

Steve Burgess 
Associate Public Counsel 

--a 
-.e _- 

< .: - -  

Dear Ms. Cole: 

By this letter, I wish to correct an error in our Third Set of Interrogatories that I filed 
yesterday. In parts “b,” “c,” and “d” of Interrogatory 1 18, I inadvertently referenced 
“Interrogatory 1 15(a).” The proper references should have been to part “a” of Interrogatory 1 18. 
Accordingly, the corrected version of Interrogatory 11 8 should read as follows: 

1 1 8. Affiliates 

a. Please identify all non-utility and non-regulated companies that 
Aqua Services, Inc. owns and/or provides services and/or products to, and describe 
the ownership aridil~: the ser~cesi’products provided to these compnies. 

b. For each company identified in response to part “a”, above, explain if any 
costs fi-om Aqua Services, Inc. and Aqua Resources, Inc. are allocated or charged 
to the non-utility and/or nonregulated company, the method of allocation or 
charging, and the amounts allocated or charged, by account, in 2004, 2005, 2006, 
and as projected for 2007. Provide the numerator and denominator of the 
allocation factor used to allocate the costs and the total costs to which the allocation 
factor was applied, by account. Provide the requested information in electronic 
spreadsheet format with all formulas and links intact. 

c. 
services and or products sold during 2004,2005, and 2006. 

For each company identified in response to part “a”, above, describe the 

I 



May 11,2007 
Page 2 

d. For each company identified in response to part “a”, above, provide for each 
of the years 2004, 2005, 2006, and as projected for 2007: the total revenue; total 
operating expenses, and total net plant in service. 

I apologize for any inconvenience this error may have caused. Thank you for your 
attention to this matter. 

L A&dciate Public Counsel 
cc: Kenneth A. Hoffman, Esquire 

Marsha E. Rule, Esquire 
Ms. Nance Guth 
Ralph Jaeger, Esquire 
Katherine Fleming, Esquire 
Rosanne Gervasi, Esquire 



State of Florida 

1O:OO a.m. 
Highlands County Administration Building 

Board Chambers (Room B 104) 
600 Commerce Street 

Sebring, FL 33871 
Contact: Gloria Rybinski 863-402-6838 

--, :‘-i 1 _ _  
qpxblic~~rfricl? a&y* 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD 
TALLAHASSEE, FLORIDA 32399-085 

-M-E-M-O-R-A-N-D-U-M 

6 : O O  p.m. 
Lakeland City Hall 

City Commission Chambers (3rd Floor) 
228 S .  Massachusetts Avenue 

Lakeland, FL 33801 
Contact: Chris Chadwell863-834-6005 

DATE: May 8,2007 

TO: Chairman Lisa Polak Edgar 
Commissioner Matthew M. Carter I1 
Commissioner Katrina J. McMurrian 
Commissioner Nancy Argenziano 
Commissioner Nathan A. Skop 

FROM: Sandy Simmons, Scheduling Coordinator 

RE: Docket No.060368-WS - Application for increase in water and wastewater rates in Alachua, 
Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia, and Washington Counties by Aqua Utilities Florida, Inc. 

Locations have been reserved on the following dates and times for the purpose of holding 
customer service hearings. 

DeGona Commission Chambers 
Municipal Complex 

2345 Providence Boulevard 
Deltona, Florida 32725 

~ Mount Dora Community Center Auditorium * 

520 Baker Street 
Mount Dora, FL 32756 

Contact: Sarah Wright 352-735-7183 - 
Contact: Karen Roberts 386-561-2100 

For your convenience, attached are directions and maps to the locations. If you any questions 
please contact me at 41 3-6008. 

Cc: Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Regulatory Compliance and Consumer Assistance (Brunson) 
Office of Public Information (De Luise) 
Office of Hearing Reporter Services (Faurot) 
Commission Clerk (Thompson, Docket File) 

Attachment 
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0 State of Florida 

I 

, 5400 Plantation Road Branch 

Thursday, May IO, 2007,lO:OO AM - 1:00 PM 
South Seas Island Resort 

Captiva, FL 33924 
Contact: Susan Savino 239-472-7621 

Friday, May 11,2007, 10:30 AM - 1:30 PM 
Palm Beach County Library System - Green Acres 

3750 Jog Road 
Green Acres, FL 33467 

CAPITAL CIRCLE OFFICE CEVTER 2540 SHUMARD O A K  Bot LEV4RD 
TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-O-R-A-N-D-U-M- - 
5 >J 

!TI 

Wednesday, May 16,2007 - 1O:OO AM - 1:00 PM 
St. Johns Water Management District 

Resource Management Building - Rooms 136 A & B 
4049 Reid Street 
Palatka, FL 32177 

Contact: Linda Lorenzen 386-329-4262 

DATE: May 2, 2007 

TO: Chairman Lisa Polak Edgar 
Commissioner Matthew M. Carter I I  
Commissioner Katrina J. McMurrian 
Commissioner Nathan A. Skop 
Commissioner Nancy Argenziano 

FROM: Sandy Simmons, Scheduling Coordinator 

Wednesday, May 16,2007 - 6:OO PM - 9:00 PM 
City Commission Chambers 

Gainesville City Hall 
200 E. University Avenue 

Gainesville, FL 32601 
Contact: Jean Fiala 352-334-501 5 

RE: Docket No.060368-WS - Application for increase in water and wastewater rates in Alachua, 
Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia, and Washington Counties by Aqua Utilities Florida, Inc. 

Locations have been reserved on the following dates and times for the purpose of holding 
customer service hearings as reflected below. 

Contact: David Scott 561-641-91 00 
Monday, May 14, 2007,lO:OO AM - 1:00 PM (Central Time) 

Cc: Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Regulatory Compliance and Consumer Assistance (Brunson) 
Office of Public Information (De Luise) 
Office of Hearing Reporter Services (Faurot) 
Commission Clerk (Thompson, Docket File) 

Attach men t 



0 
State of Florida 

Thursday, May I O ,  2007,lO:OO AM - 1:00 PM 
South Seas Island Resort 

5400 Plantation Road 
Captiva, FL 33924 

Contact: Susan Savino 239-472-7621 

CAPITAL CIRCLE OFFICE CEbTER 0 2540 SHUMARD O A h  BO[ LEV \RD 
T.\LLAHASSEE, FLORIDA 32399-0850 

-M-E-M-O-R-A-N-D-U-M- 

Friday, May 11,2007,10:30 AM - 1:30 PM 
Palm Beach County Library System - Green Acres 

Branch 
3750 Jog Road 

Green Acres, FL 33467 

~ 

DATE: May 2,2007 

TO: Chairman Lisa Polak Edgar 
Commissioner Matthew M. Carter II 
Commissioner Katrina J. McMurrian 
Commissioner Nathan A. Skop 
Commissioner Nancy Argenziano 

FROM: Sandy Simmons, Scheduling Coordinator 

RE: Docket No.060368-WS - Application for increase in water and wastewater rates in Alachua, 
Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia, and Washington Counties by Aqua Utilities Florida, Inc. 

Wednesday, May 16,2007 - 1O:OO AM - 1:00 PM 
St. Johns Water Management District 

Resource Management Building - Rooms 136 A & B 
4049 Reid Street 
Palatka, FL 32177 

Contact: Linda Lorenzen 386-329-4262 

Locations have been reserved on the following dates and times for the purpose of holding 
customer service hearings as reflected below. 

Wednesday, May 16,2007 - 6:OO PM - 9:00 PM 
City Commission Chambers 

Gainesville City Hall 
200 E. University Avenue 

Gainesville, FL 32601 
Contact: Jean Fiala 352-334-501 5 

Contact: David Scott 561-641-9100 
Monday, May 14, 2007,lO:OO AM - 1:00 PM (Central Time) 

For your convenience, attached are directions and maps to the locations. If you any questions 
please contact me at 41 3-6008. 

Cc: Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Regulatory Compliance and Consumer Assistance (Brunson) 
Office of Public Information (De Luise) 
Office of Hearing Reporter Services (Faurot) 
Commission Clerk (Thompson, Docket File) 

Attach men t 







From Captial Circle Office Complex, turn left onto Captial Circle SE 
Merge onto 1-10 W via the ramp on the left toward Pensacola 
Merge onto FL-77 N via Exit 120 toward Chipley/Graceville 
Turn left onto CR-273/South Blvd W 

Start: 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-7019, US 

13.9 miles 
75.6 miles 
2.1 miles 
.3 miles 

End: 
1331 South Blvd 
Chipley, FL 32428-2220, US 
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WEDNESDAY, MAY 16~2007,10:00 A.M. 
ST. JOHNS RIVER WATER MANAGEMENT DISTRICT (ROOMS 136A AND B) 

4049 REID STREET. PALATKA 

! 
I 

OR 

DIRECTIONS PROVIDED BY SJRWMD 
(NO MILEAGE INFORMATION) 

Take 1-10 E to US 41 
Turn left onto CR-1OOA and head east 
Bear right onto Highway 100 E 
Take 100 E into Palatka 
S J W M D  is on the right hand side (if you go past the airport, you've gone too far.) 

35 
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Bob Brubaker 
8 16 Fantasy Lane 
Chuluota, FL 32766 

April 26,2007 

Director, Division of the Commission Clerk and Administrative Services 
Florida Public Services Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

Docket No. 060368-WS 

This letter is a complaint regarding a rate increase for Aqua Utilities. This company has 
not provided service to its customers even though it already charges some of the highest 
rates in the state. Over the past two years we have been given notice that the chemicals in 
the water were near an unsafe condition. In fact the excessive chlorine level damaged my 
water softener. When I wrote a letter to Aqua Utilities expressing my concern, my letter 
was never acknowledged. The company, based in Philadelphia has no interest in Florida 
residents other than taking their money and this rate increase request is far from 
deserving. There has been little done to assure their customers that the water is safe, 
rather there is great concern in the community over the unsafe conditions and the fact that 
Aqua Utilities is doing nothing about the situation. 

Please deny their request until they prove to their customers that they are providing the 
services for which we are paying; high quality water not substandard water. 

.--_ -2 ?-, 

% Bob Brubaker 

,' . 
x.. . ,---. 



Bob. Brubaker 

Chuluota, FL 32766 
I 816 Fantasy Lane 

Director, Division of the Commission Clerk and 
Administrative Services 
Florida Public Services Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 



Legal Notice 

Notice of Commission Customer Service 

RE: Application by Aqua Utilities Florida, Inc. (Utility) for rate in 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putna 

Washington counties, Florida. (Docket No. 060368-WS) 

Date of Publication: April 20, 2007 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in 
the above-referenced docket to consider the Utility’s application for an increase in water and wastewater 
rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia and Washington counties, Florida. The purpose of the customer aPrvire 
hearings is to allow customers t- ent on the U t u s  DrODOSedh 1 rates or service 
The nearest customer service hearing to you will be conducted at the following times and places: 

Date and Time: May 16,2007 at 1O:OO a.m. 
Place: 4&%-$- 

A/&&- 
A- 

+ Resource Management Building Rooms 
St. Johns Water Management District 

4049 Reid Street 
Palatka, FL 32177 

Date and Time: May 16,2007 at 6:OO p.m. 
Place: City Commission Chambers 

Gainesville City Hall 
200 East University Avenue 
Gainesville, FL 32601 

At the hearing, customers will be given 
the Utility’s proposed rates or service.Pl1 witnesses shall be subject to cross-examnation at the 

Znclus ion  of their testimony. 

GMP .-$& y customer comments regarding the 
ixyp4 - to the Office of Commission Clerk. F l o m  blic Service Commission, 2540 Shumard Oak Boule vard 

& proceeding. 

- T n y  person requiring some accommodation at this hearing because of a physical impairment should call 

Tallahassee, Florida 32399-085LSuch comments should identify Docket No. @60368-W~assigned to 

I ECGR 

GcL -Ae-Commission’s I 

RGA --“. zdL”#L 

Division of Regulatory Compliance and Consumer Assistance at 800.342.3552at least 

u 48 hours pnor to the hearing. Any person who is hearing or speech impaired, please contact the Florida *“ - - - € % M I c  Service Commission using the Florida Relay Service, which can be reached at 800.955.8771 

c_IIc-.-- 

__I- 

-- * 
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Aqua Utilities Ftavida, Inc. 
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Legal Notice 

Notice of Commission Customer Service 

RE: Application by Aqua Utilities Florida, Inc. (Utility) for rate increase iq,$pma, Brevard, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida. (Docket No. 060368-WS) 

_” L . 

Date of Publication: April 20, 2007 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in 
the above-referenced docket to consider the Utility’s application for an increase in water and wastewater 
rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia and Washington counties, Florida. The purpose of the customer servirP_ 

_hearings is to allow customers 
The nearest customer service hearing to you will be conducted at the following times and places: 

ent on the U t u s  DroDosed b 1 rates or s e r v i a  

+ A-1 
+ h L - ~ + ~  

-A: A- 
Resource Management Building Rooms &&&&- 

Date and Time: May 16, 2007 at 10:OO a.m. 
Place: St. Johns Water Management District 

4049 Reid Street 
Palatka, FL 32177 

Date and Time: May 16,2007 at 6:00 p.m. 
Place: City Commission Chambers 

Gainesville City Hall 
200 East University Avenue 
Gainesville, FL 32601 

At the hearing, customers will be given opp 
the U t i l i t y ’ s ~ + A l l  witnesses shall be subject to cross-examination at the 

ence 

conclusion of their testimony. *+J* 
-.c--.p-kn y customer comments regarding the Utility’s service or the proposed rate increase should be 

I 
-7Gy person requiring some accommodation at this hearing because of a physical impairment should call ECR 

00,L -..de-Co”ission’s I 

RGA --,CLQD). &* 

Division of Regulatory Compliance and Consumer Assistance at 800.342.3552at least 

u 48 hours prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida 
--wib4ic  Service Commission using the Florida Relay Servlce, which can be reached at 800.955.8771 
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B 

J 

J 

J 

J 

J 

J 

J 

RATE CASE 

B w 
J J  

J J  

Dais On 
site 

J J  

Dais On 
site 

Dais On 
site 

Dais On 
site 

DATE 
ATTORNEY 

J 

Q 

J 

May 10,2007 
Thursday 

May 1 1,2007 
Friday 

Dais On 
site 

Dais On 
site 

J o n  
site 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

TIME 

1O:OO am. 

10:30 am. 
Reserved S A M  - 2PM 

(CST) 1O:OO am. 
Reserved SAM - 2PM 

1O:OO am. 
Reserved SAM - SPM 

6:OO p.m. 
Reserved 4PM - 9PM 

1O:OO am. 
Reserved SAM - 5PM 

6:OO p.m. 
Reserved 4PM - 9PM 

10:OO am 
6:OO p.m. 

Reserved SAM - 9PM 

1O:OO am. 
Reserved SAM - 2PM 

1O:OO am. 
6:OO p.m. 

Reserved SAM - 9PM 

LOCATION 

Captiva 
Island 

Green Acres 
(Lake 
Worth) 

Ckpley 

Hills) 

Palatka 

(SWY 

Gainesville 

Sebring 

Lakeland 

New Port 
Richey 

Deltona 

Mt. Dora 

F A C I L ~  

South Seas Island Resort 
5400 Plantation Road 
Caativa. FL 33924 I 

PANEL 

Palm Beach County Library System 
Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washgton County Commission 
Commissioners’ Board Room 
1331 SouthBlvd. 
Clupley, FL 32428 
St. Johns Water Management District 
Resource Management Building 
Rooms 136 A & B 
4049 Reid Street 
Palatka, FL 32 177 
City Commission Chambers 
Gainesville City Hall 
200 E. University Avenue 
Gainesville, FL 32601 
Highlands County Adrmnistration Building I 
Board Chambers (Room B104) 
600 Commerce Street 
Sebring, FL 33871 
City Commission Chambers (31d Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33 80 1 
West Pasco Government Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
Deltona Commission Chambers 
Municipal Complex 
2345 Providence Boulevard 
Deltona. Florida 32725 I 
Mount Dora Community Center Au&tonum 
520 Baker Street 
Mount Dora, FL 32756 



ECONOM~C SERVING ORANGE, SEMINOLE, LAKE AND OSCEOiA COUUTIFC. A N D  i H F  CIT+ 3F Q?I A N 0 3  

DEVELOPMENT 
COMMXSSiON 

Water and Wastewater Utility Rates as of December 31, 2006* 
Residential Service 

Orange County 
Aqua Utilities Florida, Inc. 

East Central Florida Services, Inc. 
Oak Springs, LLC 
Utilities, Inc. of Florida 
Wedgefield Utilities, Inc. 
Zellwood Station CO-OP Inc. 

Tangerine 

Seminole County 
Alafaya Utilities, Inc. 
Aqua Utilities Florida, Inc. 

Chuluota 
Harmony Homes 

C.W.S. Communities 
Sanlando Utilities Corporation 
Utilities, Inc. of Florida 
Iltilities, Inc. of Longwood 
-ake County 
4qua Utilities Florida, Inc. 

Carton Village 
East Lake Harris Estates 
Fern Terrace 
Friendly Center 
Grand Terrace 
Hobby Hills 
Holiday Haven 
Imperial Mobile Terrace 
Morningview 
Palms Mobile Home Park 
Picciola Island 
Piney Woods 
Quail Ridge 
Silver Lakes Estates /Western Shores 
S kycrest 
Stone Mountain 
Valencia Terrace 
Venetian Village 

Summit Chase Villasmevares Ridge Subdiv. 
Kings Cove 
48 Estates 

4quaSource Utility, Inc. 

3rendenwood Water System 

$8.92 
$14.4E 
$7.74 
$7.06 
$20.82 
$1 5.24 

$1 0.25 
$21.02 
$9.79 
$4.28 
$6.84 

$18.73 
$8.53 
$10.64 
$15.84 
$9.90 
$9.90 
$10.38 
$10.63 
$18.31 
$7.56 
$10.63 
$16.33 
$21.86 
$7.64 
$14.45 
$27.59 
$9.90 
$1 0.28 

$27.72 
$8.12 
$14.82 
$12.50 

W2 

$1.53 
$1.61 
$1.61 
$2.91 
$2.16 

$3.89 
$3.58 
$2.36 
$0.44 
$2.22 

$3.84 
$4.86 
$2.95 
$4.09 
$2.14 
$2.14 
$4.62 
$2.95 
$3.88 
$4.96 
$2.95 
$2.72 
$3.52 
$1.31 
$4.23 
$2.95 
$2.14 
$3.89 

$2.62 
$1.31 
$2.02 
$1.78 

$16.57 $24.22 
$22.61 $30.56 
$22.61 $30.56 
$21.60 $37.61 
$31.62 $42.42 
$15.24 $15.24 

$29.70 $49.15 
$38.92 $56.82 
$21.59 $33.39 
$6.47 $8.65 

$17.94 $31.26 

$37.93 
$32.83 
$25.39 
$36.29 
$20.60 
$20.60 
$33.48 
$25.38 
$37.71 
$32.36 
$25.38 
$29.93 
$39.46 
$14.19 
$35.60 
$42.34 
$20.60 
$29.73 

$40.92 
$14.67 
$24.92 
$21.40 

$57.13 
$57.13 
$40.14 
$56.74 
$31.30 
$31.30 
$56.58 
$40.13 
$57.1 1 
$57.16 
$40.13 
$43.53 
$57.06 
$20.74 
$56.75 
$57.09 
$31.30 
$49.18 

$54.12 
$21.22 
$35.02 
$30.30 

$20.39 
$20.57 

$19.85 

- 

$1 1.37 
$1 I .69 

$16.43 

$24.40 

Was 

$3.70 

$3.09 

$8.01 

$4.03 
$1.56 
$6.03 

$8.79 

$7.57 

-$3.30 
$5.97 

$2.70 
$3.24 

water 

1 OM 

1 OM 

6M 

6M 
1 OM 
1 OM 

6M 

6M 

6M 
6M 

1 OM 
1 OM 

$57.39 
$20.57 

$50.75 

$70.07 

$35.55 
$27.29 
$72.15 
$33.85 

$69.17 

$69.82 

$36.10 
$56.27 

$55.34 
$41.64 

Water & Wastewater Rates Page 1 
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Mr. & Mrs. Burton 
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May 1,2007 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 

Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washgton County Commission 
Commissioners’ Board Room 
133 1 South Blvd. 
Ckpley, FL 32428 

Resource Management Building 
Rooms 136 A & B 
4049 Reid Street 
Palatka, FL 32177 
City Commission Chambers 
Gainesdle City Hall 
200 E. University Avenue 
Gainesville, FL 32601 
Highlands County Administration Building 
Board Chambers (Room B 104) 
600 Commerce Street 
Sebring, FL 33871 
City Commission Chambers (31d Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Government Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 

Commission Chambers Deltona 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 

520 Baker Street 
Mount Dora, FL 32756 

Palm Beach County Library System 

St. Johns Water Management District 

Mount Dora Community Center Auditorium 

RATE CASE 

J J J  

J J q  

J Dais On 
site 

J J J  

J Dais On 
site 

J Dais On 
site 

J Dais On 
site 

J Dais On 
site 

J Dais On 
site 

J J o n  
site 

DATE 
ATTORNEY 

May 10,2007 
l-hursday 

May 11,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

TIME 

1O:OO am. 

10:30 am. 
Reserved SAM - 2PM 

(CST) 1O:OO am. 
Reserved S A M  - 2PM 

1O:OO am. 
Reserved S A M  - 5PM 

6:OO p.m. 
Reserved 4PM - 9PM 

1O:OO am. 
Reserved S A M  - 5PM 

6:OO p.m. 
Reserved 4PM- 9PM 

1O:OO am. 
6:OO p.m. 

Reserved S A M  - 9PM 

1O:OO am. 
Reserved 8AM - 2PM 

1O:OO am. 
6:OO p.m. 

Reserved S A M  - 9PM 

LOCATION 

Captiva 
Island 

Green Acres 
(Lake 
Worth) 

Chipley 
(SWY 
Hills) 

Palatka 

Gainesville 

Sebring 

Lakeland 

New Port 
Richey 

Deltona 

Mt. Dora 

F A C I L ~  



April 22,2007 

Director 
Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Rate Increase Request by Aqua Utilities Docket No. 060368-WS 

c- 
0 u: 

-- 

To Whom It May Concern: 

We recently received notification fiom Aqua Utilities of their request for a rate increase 
on current water rates in the Chuluota area. This increase is unheard of as our water rates 
are currently three times those of other local residents in this immediate area under other 
water providers. Since relocating to the Chuluota area in 2003 we have consistently paid 
incredibly high water bills with no recourse through the state or local governments. 

The base rates for just having access to the sewer and water systems is $34.80. This is 
almost equal to what other users in the area pay for their entire bill for the month. Our 
average water and sewer bill in the last six months was $ 162.79. 

Aqua Utilities is proposing to triple our current waters rates and almost quadruple our 
sewage rates. This is comdetelv unacceptable. This rate increase would put our base rate 
at nearly $100 per month - this is prior to using any water or sewer! A water bill such as 
this will greatly reduce our chances of ever selling our home, as who would want to buy a 
house with such an outrageous water bill and a large yard. Yet, at the same time we feel 
this puts us in a position to consider relocating to another area. 

Our main question is this: Why is Aqua Utilities unable to run their system with the 
current rates while other companies in the area are able to operate with much lower rates? 
We feel this increase is incredibly unfair and that there should be an investigation into 

injury the service hearing for this propcsed rate increase is in Deltona, no where near our 
home, on a weekday in the morning.. .effectively eliminating any chance of local 

CMP --- why there is so much disparity in the water and sewer rates in this area. To add insult to 

COM 

CTR I_̂ _.-.- residents being able to attend and protest. 
J -- 33 

r.<> 05 
Lf- C] 
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Water and Wastewater Utility Rates as of December 31,2006* 
Residential Service 

Orange County 
Aqua Utilities Florida, Inc. 

East Central Florida Services, Inc. 
Oak Springs, LLC 
Utilities, Inc. of Florida 
Wedgefield Utilities, Inc. 
Zellwood Station Co-OD Inc. 

Tangerine 

Seminole County 
Alafaya Utilities, Inc. 
Aqua Utilities Florida, Inc. 

C huluota 
Harmony Homes 

C.W.S. Communities 
Sanlando Utilities Corporation 
Utilities, Inc. of Florida 
Utilities. Inc. of Lonawood 
Lake County 
4qua Utilities Florida, Inc. 

Carton Village 
East Lake Harris Estates 
Fern Terrace 
Friendly Center 
Grand Terrace 
Hobby Hills 
Holiday Haven 
Imperial Mobile Terrace 
Morningview 
Palms Mobile Home Park 
Picciola Island 
Piney Woods 
Quail Ridge 
Silver Lakes Estates /Western Shores 
S kycrest 
Stone Mountain 
Valencia Terrace 
Venetian Village 

Summit Chase Villasmevares Ridge Subdiv. 
Kings Cove 
4% Estates 

4quaSource Utility, Inc. 

3rendenwood Water System 

$8.92 
$14.4E 
$7.74 
$7.06 
$20.82 
$1 5.24 

$1 0.25 
$21.02 
$9.79 
$4.28 
$6.84 

$18.73 
$8.53 
$1 0.64 
$15.84 
$9.90 
$9.90 
$10.38 
$10.63 
$18.31 
$7.56 
$10.63 
$1 6.33 
$21.86 
$7.64 
$14.45 
$27.59 
$9.90 
$10.28 

$27.72 
$8.12 
$14.82 
612.50 

Water 

$1.53 
$1.61 
$1 6 1  
$2.91 
$2.16 

$3.89 
$3.58 
$2.36 
$0.44 
$2.22 

$3.84 
$4.86 
$2.95 
$4.09 
$2.14 
$2.14 
$4.62 
$2.95 
$3.88 
$4.96 
$2.95 
$2.72 
$3.52 
$1.31 
$4.23 
$2.95 
$2.14 
$3.89 

$2.62 
$1.31 
$2.02 
$1.78 

$16.57 $24.22 
$22.61 $30.56 
$22.61 $30.56 
$21.60 $37.61 
$31.62 $42.42 
$1 5.24 $1 5.24 

$29.70 $49.15 
$38.92 $56.82 
$21.59 $33.39 
$6.47 $8.65 

$17.94 $31.26 

$37.93 
$32.83 
$25.39 
$36.29 
$20.60 
$20.60 
$33.48 
$25.38 
$37.71 
$32.36 
$25.38 
$29.93 
$39.46 
$14.19 
$35.60 
$42.34 
$20.60 
$29.73 

$40.92 
$14.67 
$24.92 
$2 1.40 

Water & Wastewater Rates 

$57.13 
$57.13 
$40.14 
$56.74 
$31.30 
$31.30 
$56.58 
$40.13 
$57.1 1 
$57.16 
$40.13 
$43.53 
$57.06 
$20.74 
$56.75 
$57.09 
$31.30 
$49.18 

$54.12 
$21.22 
$35.02 
$30.30 

$20.39 
$20.57 

$1 9.85 

$ 

$1 I .37 
$1 I .69 

$1 6.43 

$24.40 

Was, 

$3.70 

$3.09 

$8.01 

$4.03 
$1.56 
$6.03 

$8 79 

$7.57 

$3.30 
$5.97 

$2.70 
$3.24 

hwater 

1 OM 

I OM 

6M 

6M 
1 OM 
1 OM 

6M 

6M 

6M 
6M 

1 OM 
1 OM 

$57.39 
$20.57 

$50.75 

$70.07 

$35.55 
$27.29 
$72.15 
$33 85 

$69.17 

$69 82 

$36 10 
$56.27 

$55 34 
$41.64 

Page 1 



ECONOM==~ SERVING ORANGE, SEMINOLE, LAKE AND OSCEOLA COUNTtES AND THE CITY OF ORLANDO 

DEVELOPMENT 
CaMMiSSEoN 

Putting ukgirmtion to wci-ki, 
ORLANDO 

Water and Wastewater Utility Rates as of December 31, 2006* 
Residential Service 

Century Estates Utilities, Inc. 
Colina Bay Wayter Company LLC 
Crystal River Utilities, Inc. 

Haines Creek 
Ravenswood 

Harbor Hills Utilities 
Hidden Valley SPE LLC dba Orange Lake 
Lake Utility Company 
Lake Utility Services, Inc. 

Former Lake Groves Utilities, Inc. 
Lake Yale Treatment Associates, Inc. 
Oak Springs, LLC 
Pine Harbour Water Utilities 
Raintree Utilities, Inc. 
Shangri-La by the Lake Utilities 
Southlake Utilities, Inc. 
Sun Communities Finance d/b/a Water Oak Utility 
Utilities, Inc. of Pennbrooke 
W.B.B. Utilities, Inc. 
Osceola County 
East Central Florida Services, Inc. 
O.&S. Water Company 
Source: Florida Public Service Commission - Data as of [ 
'Most recent available 

:ember 31,2006 

$2245 $31 15 
$6881 $10626 

$17 19 $2484 
$2276 $3216 
$15 43 $22.03 
$1520 $21.70 
$1543 $2458 
$9 84 $13.44 
$1882 $2507 
$18 00 $26.60 
$1844 $29.14 
$2390 $33.10 
$2000 $27.00 
$1897 $25.07 
$1378 $17.38 
$9 68 $1248 

$1361 $21.66 
$19 62 $27.37. 

Water & Wastewater Rates Page 2 
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Dear Sir, 

Lnl regards to the requested increase in water and sewage rates please keep in mind the 
following: 

Florida homeov.rners like myself who have recently moved to the area hzxV7e been 
hit incredibly hard by the overly high property taxes and recent increases in property 
insxance increases based on the Katrina hurricane. 

Our house payment was increased over $250.00/monthly recently as property tax 
increases hit our home very hard. This alone is enough to make us wonder if we can 
afford to own a home in the overly expensive state of Florida. 

Add to that the recent bad news that our homeowners insurance rates increased 
adding another $40.00/monthly to our house payment. 

The dready added increase cf nearly $?OO.OO/mont?ily has pit  an inordinate strak 
on our family budget. Just paying a mortgage in an area like this is very difficult. With 
the increases that were added to our pzyment we are already struggling just to make our 
normal payments and keep bills paid for our family of five. 

CMP ,-. 
increases in water and sewage rates shouid be placed on an already overly burdened -- homeowner. Add tc that the fact that our water pressure is frequently so slow we cm't 

cT&R ___I even get a glass of water without it taking what seems like eternity. If we are forced to 

ECR I pay extra high increases tvhich we can ill afford, we should at least be aEorded decent 
enough service to get bubbles in our dish water at night. I ax - 

QPC -~ Forcing families who are already being hit hard by hurricane rate insurance 
premiums, high property taxes, and inflated property prices in the first place, is only going 
to make it that much more difficult for families to keep their properties in good condition RCA - 

SCR - and add to the demise of property values as people are forced to allow their lawns to die, 
leaving the sunshine state in a state of ugliness Not only that, but cur bills are already sea over $120.00/monthly We can NOT afford the increases proposed that would bring our 

not affordable. 

I urge you to consider these issues seriously as you vote to determine what, if any, 

---..=- bills to triple their current amount. A waterhewage bill of over $36O.OO/monthly is simply 

OTH I 

Please consider the rates we are already being asked to shoulder as homeowners 
and decline these rate increases. 

Sincerely, 

Ms. Sheila Adam 
628 Red Pepper Loop 
Chuluota, FL 32766-60 1 I 
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ROSALIE OAKS PROPERTY OWNERS ASSOCIATION 

Frank Hodge, President 
50 Rosalie Oaks Blvd, Lake Wales, FL 33898 

, /. 
863-696-220 1 

, 
id(’ 

.., 

Director 
Division of the Commission Clerk 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0870 

and Administrative Services 

Re: Docket No. 060368-WS - Aqua Utilities Proposed Increase 

Dear Director: 

This subdivision was developed in 1974 as a retirement community. Ninety percent of the 
population are just that - retired on a fixed income. Many are widowed with only one Social 
Security check. Most of the mobile homes in here are old. Many of them as old as 1974 to 
1985. At the time of development by Mr. Kessler, the water and sewer system were installed 
and maintained by him until he sold it in 1996 to Crystal River Utilities, alias Aqua Source, alias 
Aqua Utilities. Are there no requirements that money from profits have to be set aside for 
repairs? Why is it that when major repairs come along, utility companies start petitioning for the 
customers to cover the entire cost? Have they not saved any money along the way? People 
who work have to save money to repair their homes, repair and replace cars, replace furnitureCMP 
plumbing bills, etc. No one is available to step up and cover their repairs and normal 

CQM extraordinary expenses. 
CTR - 

In this case, the utility company wants the customers to pay $122.33 per month base rate for 
water ($21.75) and sewer ($100.58). That’s more than the electric bill! Base rate was $26.8gCR - 
for both. Their interim rate already approved by the Public Service Commission and effectiv%Ct 
April 12, 2007 is $58.03 per month. That’s already over a 100% increase! The interim rate 
for 12 months would be $787.77, not including taxes. That’s more than property taxes andoPC - 
more than property insurance. And that’s just the interim rate. When you consider what theyRCA 
are proposing as a final rate, it comes to $1,467.96 per year, not including taxes. That’s a 
220% increase. At that rate, since the repairs are only estimated at $2,200 per customer, weSCR - 
would be paying for these repairs, every three years for the rest of our lives. There has to besGA 
something illegal about that. 

SEC 
We would like to see this application by Aqua Utilities declined and the interim rate rolled back 
and made final to a reasonable increase of 50%, making it $40.33 per month, not to beoTH - 
increased again for 5 years. Wouldn’t everyone like to get a 50% increase in their paycheck? 
If Social Security would go up 50%, we might be able to afford things like the electric bill, 
property insurance, property taxes, and even the waterlsewer bill. But that’s not likely. We cut 
back every way we can now. Turn our AC’s up and sweat during the summer; turn the furnace 
down and freeze in the winter, try to flush the toilet only about every third time it’s used. No 
matter what we do to try to make ends meet, someone is there after the grocery money. 

I 
I - 
P 

I 

Frank Hodge, President William Webb, Trustee 

cc: Gov. Charlie Crist Congressman Adam Putnam Attny Gen Bill McCollum 
Polk County Commissioners English, Wilkinson, Myers, Reed, Johnson 



BEFORE THE PUBLIC SERVICE COMMISSION . 

Meter Size Present Interim Proposed 
Rates Rates Final Rates 

INITIAL CUST R NOTICE AND NOTICE OF INT RATE INCREASE 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
DOCKET NO. 060368-WS 

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN POLK COUNTY, FLORIDA 
BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in 
March 1998, and this is the Utility's first rate request since acquiring these systems in August 2003. Since then, the Utility will have 
invested more than $430,000 in your community's infrastructure through 2007 to improve the quality and reliability of water and 
wastewater services. This amount translates to a capital investment of approximately $2,200 per customer. Specifically, the Utility is 
upgrading lift stations that pump waste from collection points in the system to the sewage treatment facility, as well as replacing 
deteriorating pipe that carries the waste to the plant, as required by the Florida Department of Environril'ental Protection. A rate increase 
is necessary for the Utility to be given an opportunity to recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's office and the Polk County Library as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 352.435.4027 

Polk County Library 
City Hall - 228 S. Massachusetts Avenue 
Lakeland, Florida 33801 
Phone: 863.834.6000 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings', is as follows: 

Service hearing - June 13,2007 at 6:OO p.m., at the Lakeland City Commission Chambers, 3rd Floor, 228 S. Massachusetts 
Avenue, Lakeland, Florida 33801. 
Final hearings - October 24-26, 2007 and October 29-30,2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

Present Interim Proposed 
Rates Rates Final Rates 

Total consumption 

c 5,001 $ 0.95 $ 2.13 $ 
5,001 to 10,000 $ 1.20 $ 2.68 $ 
Over 10,000 $ 1.46 $ 3.23 $ 

c 6,001 (Residential) $ 2.84 
Over 6,000 (Residential) $ 3.55 

ROSALIE OAKS MONTHLY SEWER RATES I 
I Meter Size Present Interim Proposed 

Rates Rates Final Rates I 518 X 314 inch s 15.51 s 32.75 s 100.58 

Present Interim Proposed 
Rates Rates Final Rates 

Residential Gallonage Cap 1,000 1,000 6,000 
Residential use to WD $ 6.67 $ 14.09 $ 7.72 

5. The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility's Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 

- _- chargesjf th_e Comrnissjqn deems-that appropriate. __ 

6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to 
tha P n m m k c i n n ' c  n i v i c i n n  nf R e m i l a t n n r  Pnmnlianre and P o n c l l m p r  Acc ic tanre  a t  the fnllnwino toll-frpe nllmher. 8nn 141 1557 
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INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE '$?A \, .') >. 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTEREST- 0% 
DOCKET NO. 060368-WS 

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN PUTNAM COU&$?& 
FLORIDA BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in 
October 1996, and this is the Utility's first rate request since acquiring these systems in July 2004. Since then, the Utility will have 
invested approximately $180,000 in your community's inhtructure  through 2007 to improve the quality and reliability of water and 
wastewater services. This amount translates to a capital investment of more than $800 per customer. Specifically, the Utility is 
upgrading lift stations that pump waste from collection points in the system to the sewage treatment facility, as well as replacing 
deteriorating pipe that carries waste to the plant. The upgrades also include new security equipment at its treatment facilities to comply 
with federal regulations. A rate increase is necessary for the Utility to be given an opportunity to recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's office and the Putnam County Library as follows: 

Putnam County Library 
601 College Road 
Palatka, Florida 32177 
Phone: 386.329.0126 

1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a m .  - 4:30 p m  Monday-Friday 
Phone: 352.435.4027 

3. The initial tentative schedule established for the case, including dates, times and locations ofhearings, is as follows: 

Service hearings - May 16,2007 at 1O:OO am. at the St. Johns Water Management District Resource Management Building, 
Rooms 136A&B, 4049 Reid Street, Palatka, Florida 32177, and May 16,2007 at 6:OO p.m. at the City Commission Chambers, 
Gainesville City Hall, 200 E. University Avenue, Gainesville, Florida 32601. 
Final hearings - October 24-26,2007 and October 29-30,2007. at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

4. Listed below are the Utility's present and interim rates and proposed final water and wastewater rates, based on monthly billing. At 
the March 27, 2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. 
The approved interim rates are effective on April 12,2007. 

PALM PORT MONTHLY WATER RATES 1 
I Meter Sire Present Interim Proposed 

Rates Rates Final Rates I 
518 X 314 inch $ 12.57 $ 16.60 $ 34.17 

Present Interim Proposed 

6,001 (Residential) 

I PALM PORT MONTHLY SEWER RATES 

Meter Sbe Present Interim Proposed 
Rates Rates Final Rates 

518 X 314 inch $ 2028 $ 20.65 $ 66.10 

I Present Interim Proposed 
Rates Rates Final Rates 

Residential Gallonage Cap 6.000 6.000 6,000 
Residentialuse tocap $ 8.26 $ 11.67 $ 18.71 

5. The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility's Service Availabillty Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service m y  be made to 
the Commission's Division of Regulatory Compliance and Consumer Assistance at the following toll-free number: 800.342.3552. 

... . 
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***** CCA Official 

Matilda Sanders 

1 

From: 
Sent: 
To: 
Subject: 

Date and Time: 
Docket Number: 
Filename / Path: 
Notice Type: 

Pauline Evans 
Thursday, April 26,2007 11 :36 AM 
CLK - Orders I Notices 
Order / Notice Submitted 

4/26/2007 11 :33:00 AM 

060368 com not rg.doc 
Hearing 

5 
060368-WS 

NOTICE OF COMMISSION SERVICE HEARINGS 

Pau 7 ine Evan5 
Office of the General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

pevans@psc.state.fl.us 
850-4 13-61 95 

mailto:a@psc.state.fl.us 



Mr. Eskew 
Page 3 
April 25,2007 

RATE CASE 

.T PANEL DATE 
ATTORNEY FACILITY TIME LOCATION 

1O:OO am. Captiva 
Island 

J J J South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 
Palm Beach County Library System 
Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washington County Commission 
Commissioners’ Board Room 
1331 South Blvd. 
Chmlev. FL 32428 

May 10,2007 
Thursday 

May 11,2007 
Friday 

10:30 am. 
Reserved SAM - 2PM 

J J 

- 
Dais 

J 

- on 
site 

Green Acres 
(Lake 
Worth) 

Chpley 
(Sunny 
Has) 

(CST) 1O:OO am. 
Reserved SAM - 2PM 

May 14,2007 
Monday 

J 

- 
Dais 

-- 
Dais 

- 
Dais 

- 
Dais 

- 
Dais 

J 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

1O:OO a.m. 
Reserved SAM - SPM 

Palatka St. Johns Water Management District 
Resource Management Building 
Room 136 A & B 
4049 Reid Street 
Palatka, FL 32 177 
City Commission Chambers 
Gainesville City Hall 
200 E. University Avenue 
Gainesville, FL 32601 
Highlands County A h s t r a t i o n  Building 
Board Chambers (Room B 104) 
600 Commerce Street 
Sebring. FL 3387 1 

May 16,2007 
Wednesday 

6:OO p.m. 
Reserved 4PM - 9PM 

Gainesville 

Sebring 

May 16,2007 
Wednesday 

1O:OO am. 
Reserved S A M  - 5PM 

June 13,2007 
Wednesday 

6:OO p.m 
Reserved 4PM - 9PM 

Lakeland City Commission Chambers (3m Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Government Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

New Port 
Richey 

1O:OO am. 
6:OO p.m. 

Reserved S A M  - 9PM i New Port Richey, FL 34654 
Deltona Commission Chambers 1O:OO am. 

Reserved SAM - 2PM 
Deltona June 26,2007 

Tuesday Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 
Mount Dora Community Center Au&torium 
520 Baker Street 
Mount Dora, FL 32756 

June 27,2007 
Wednesday 

Mt. Dora J 1O:OO am. 
6:OO p.m. 

Reserved SAM - 9PM 



Jason & Laurie Eskew 
3 19 Grey Owl Run 
Chuluota. FL 32837 
April 17,2007 

Director, Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee. FL 32399-0870 

Reference: Docket Number 060368-W’S 

We would like to voice our opposition to the petition by Aqua Utilities Florida, Inc. The rate 
increases are outrageous. 

Aqua utilities already charges much more than the other nearby utility services and an increase 
of this magnitude is a shock to say the least.. Our average monthly water bill for the past 12 
months has been $193.10. Before we moved here our average monthly water bill was only 
$58.47 and the address for that property is only 6 miles away. 

The table below shows the actual cost to our family for water and sewer service under the 
current, interim and proposed rates (taxes excluded). 

Monthly Usage 25600 Gallons 

Current interim Proposed Final 
Base Water !$ 10.25 $ 13.54 !$ 27.42 
Base Sewage !$ 22.01 !$ 31.08 $ 67.14 

0.00513 $ 131.33 0.00242 $ 14.52 Water Usage 0.00389 $ 99.58 - 
0.00302 !$ 59.19 ZMP 

Sewage Usage 0.00801 $ 48.06 001132 !$ 67.92 0.00781 !§ 46.86 
Jx4 P $ 179.90 $ 243.87 $ 215.13 
n 

Increase increase over 
over current 136% current 120% 

If there were an alternative service provider, we would have the benefit of price competition to 

Public Service Commission to protect us from unreasonable service rates for basic services such 
as water and sewer. 

Sincerely, 

33.. I 
W C  help keep prices in check. Since Aqua Utilities is the sole service provider, we depend on the 

ICA 

3CR 

3% 

Jason Eskew 



Mr. & Mrs. Sheltz 
Page 3 
April 25,2007 

LOCATION FACILITY 

Captiva South Seas Island Resort 
Island 5400 Plantation Road 

Green Acres 
Chptiva, FL 33924 
Palm Beach County Library System 

RATE CASE 

PANEL 

J J J  

J J J  

DATE 
ATTORNEY 

May 10,2007 

May 1 1,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

J 

J 

J 

J 

J 

J 

J 

J 

Wednesday 

DalS on 
site 

J J  

Dan on 
site 

DalS  on 
Slte 

DalS on 
Slte 

D a l S  on 
Slte 

DalS on 
Slte 

9 %  
SltC 

Tuesday 

(Lake 
Worth) 

Chipley 
(Sunny 
Hills) 

Wednesday 

Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washington County Commission 
Commissioners’ Board Room 
133 1 South Blvd. 

TIME 

1000 am 

New Port 

10:30 am 
Reserved S A M  - 2PM 

Lakeland, FL 33801 
West Pasco Government Center 

(CST) 10:00 am 
Reserved 8AM - 2PM 

Mt. Dora 

1O:OO am. 
Reserved 8AM - 5PM 

Deltona, Florida 32725 
Mount Dora Community Center Auditorium 

6:00 p.m. 
Reserved 4PM - 9PM 

1o:OO am 
Reserved 8AM - 5PM 

6:00 p.m 
Reser~ed 4PM - 9PM 

1o:OO am 
6:OO p.m 

Reser~ed 8AM - 9PM 

1O:OO a.m 
Reserved 8AM - 2PM 

1000 am 
6:OO p.m 

Re~erved S A M  - 9PM 

Chipley, FL 32428 
Palatka I St. J o b  Water Management District 

Gainesvllle 

Resource Management Building 
Rooms 136 A &  B 
4049 Reid Street 
Palatka, FL 32177 
City Commission Chambers 
Gainesville City Hall 
200 E. University Avenue 

I Gainesville, FL 32601 
Sebring 1 Highlands County AdministrationBdding - 

Board chambers (RoomB104) 
600 Commerce Street 

I Sebring, FL 33871 
I City Commission Chambers (3d Floor) Lakeland 
I 228 S .  Massachusetts Avenue 

Richey County Commission Board Room 
(Suite 160) 
7530 Little Road 

I New Port Richey, FL 34654 
Deltona I Deltona Commission Chambers 

Municipal Complex I 2345 Providence Boulevard 

520 Baker Street 
Mount Dora, FL 32756 







Mr. d. sen 

DATE 
ATTORNEY 

Page 3 
April 25,2007 

TIME 

RATE CASE 

Friday Reserved SAM - 2PM 

Reserved S A M  - ZPM Monday 

Wednesday Reserved SAM - SPM 

Wednesday Reserved 4PM - 9Phl 

June 13,2007 
Wednesday Resened 4PM-9PM 

June 20,2007 IOOOam 
Wednesday 

ReservedSAh-9Phl 

Resewed 8AM - 2PI.I Tuesday 

Wednesday 6:OO p m. 
Reserved 8AV - 9PM 

LOCATLOH 

Captiva 
Island 

Green Acres 
(Lake 
Worth) 

Chipley 
( S D Y  
Hills) 

Palatka 

Gainesville 

Sebring 

Lakeland 

New Port 
Richey 

Deltona 

Mt. Dora 

FACILITY 

City Commission Chambers 
Gaiiesville City Hall 
200 E. University Avenue 



BEFORE THE PUBLIC SERVICE +? 
INITUL CUSTOMER hOTICE AND NOTICE OF INTERIM RATE INCREhSE c> 'q> 

'qA "& 
TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER nTERE?TE&$W6@ 

DOCKET NO. 060368-WS L/- 2 + +  
APPLICATION FOR INCREASE IN WATER RATES IN LAKE COUNTY, FLO&$kbf i  3, ' 

BY AQUA UTILITIES FLORIDA, MC. ?pQ* us. 
Date Issued: April 11,2007 

1. Notice LS hereby given, pursuant to Rule 25-22 0407, Florida Administrative Code, that Aqua Utilities Florida, Inc (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water base rate increase occurred in October 1996, 
and this IS the Utility's first rate request smce acquinng this system in July 2004. Since then, the Utihty will hake invested 
approximately $580,000 in your communir) ' s  infrastructure through 2007 to improve the quality and reliability of water service. The 
upgrades include installing treatment equipmenr and making structural improvements to the water treatment plant. as i%eU as replacing 
undersized and deteriorated water main io impro, e water quality and fire protection. A rate increase is necessar, for the Utility to be 
given an oppominity to recover those addrtional expenses. 

2. Copies of the petition, minimum filing requirements. and rate case synopsis are available for mpection during normal office hours at 
the Utilig's office and the Lake County Library as follows: 

Aqua Utilities Fionda, Inc. 
1100 Thomas Avenue 
Leesburg. Flonda 34748 
Business Hours: 8.30 a.m. - 4:30 p.m. Monday-Fnday 
Phone 352 435.4027 

3 The initial tentative schedule established for the case, including dates, times and locations of hearings. IS as follows. 

Lake County Library 
312 W. Main Street 
Tavares, Florida 32778 
Phone: 352.253.6180 

Senice hearings - lune 27,2007 ai 10.00 a.m. and 6:OO pm., at the Mount Dora Community Center Aul tor ium,  
520 Baker S k e t ,  Mount Dora, Florida 32756. 
Final hearings - October 24-26, 2007 and October 29-30,2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

4.  Listed below are the Utility's present and interim rates and proposed final water rates, based on monthly billing. At the March 27, 
2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below The approved 
interim rates are effective on April 12, 2007 

Rates Rates 

5/8 X 314 inch $ 7 . 6 4 s  1 0 . 0 9 S  21.38 
314 inch $ 11.48 S 15.15 S 32.07 
1 inch $ 19.12 8 25.24 8 5345 
1 112 inch 
2 inch 
3 inch 
4 inch 
6 inch 
8 inch 

$ 38.24 S 50.49 S 10689 
$ 61.18 S 80.78 S 171.02 
S 122.36 S 161.56 $ 342.05 
$ 191.19 $ 252.45 S 534.45 
S 382.36 $ 504.87 $ 1.06890 
$ 611.78 $ 807.79 $ 1,71024 

10 inch $ 879.44 $ 1.161.21 $ 2,458 47 

Present Interim Proposed Final 
Rates ' Rates 

Total consumption , $ 1.31 $ 1.72 

c 8.001 (Resldentiai) 
Over 6,000 (Residential) I $ 2.27 

$ 

Non-residential s 2.27 j 

5 .  The Utilit! has requested a change in its Service .Availability Charges as part of its rate request. The Commission will be reviewing 
the Lliilif) ' 8  Servxe Availability Charges in the pendmg case under Docket No. 060368-WS, and the Commission may adjust those 
charges If the Commission deems that appropriate. 

6 Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services. Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Iiumber assigned to the proceeding. Complaints regardmg service may be made to 
the Commission's Division of Regulatory Compliance and Consumer Assistance at the followmg toll-free number: 800.342.3552. 
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Mr. Azuz 
Page 3 
April 25,2007 

May 10,2007 
Thursday 

May 11,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

RATE CASE 

1O:OO am. 

10:30 a.m. 
Reserved SAM - 2PM 

(CST) 1O:OO am. 
Reserved S A M  - 2PM 

1O:OO a.m. 
Reserved SAM - 5PM 

6:OO p.m. 
Resewed 4PM - 9PM 

DATE 
A n o m y  

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

TIME 

6:OO p.m. 
R e ~ e r ~ e d  4PM - 9PIM 

1O:OO a.m. 
6:OO p.m. 

Reserved S A M  - 9PM 

Reserved S A M  - 5PM Wednesday 

Re~erved SAM - 2PM Tuesday 

June27.2007 I 1O:OO a m .  
Wednesday 6:OO p.m. 

Re~erved S A M  - 9PM 

LOCATION 

Captiva 
Island 

Green Acres 
( M e  
Worth) 

Chpley 
(SWY 
Hills) 

Palatka 

Gainesville 

Sebring 

Lakeland 

New Port 
Richey 

Deltona 

Mt. Dora 

FACILITY PANEL 

South Seas Island Resort 
5400 Plantation Road 
Ca tiva, FL 33924 
Palm P Beach County Library System 
Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washington County Commission 
Commissioners’ Board Room 
133 1 South Blvd. 
Cbpley, FL 32428 
St. Johns Water Management District 
Resource Management Building 
Rooms 136 A & B 
4049 Reid Street 
Palatka, FL 32 177 
City Commission Chambers 
Gainesvdle City Hall 
200 E. University Avenue 
Gainesville, FL 32601 
Highlands County Administration Building 
Board Chambers (RoomB104) 
600 Commerce Street 
Sebring, FL 33871 
City Commission Chambers (31d Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Government Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
Deltona Commission Chambers 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 
Mount Dora Community Center Auditorium 
520 Baker Street 
Mount Dora, FL 32756 

J 

J 

- 
J 

J 

J 

J 

J 

J 

J 

J 

- 

+ site 

T 
I site 

I site 

T site 



Sent: Wed, 18 Apr 2007 8:32 AM 
Subject: Docket #060368-WS 

To Whom It Does Concern: 

Regarding Aqua Utilities Florida, Inc's April 11, 2007, proposal to  dramatically increase water 
rates (docket #060368-WS), please consider the following: Since taking over from Swiderski, 
Aqua Utilities has repeatedly and persistently sneaked (snuck?) small rate increases into 
each monthly bill; and, now this avaricious, gluttonous corporation wants to TRIPLE 
water expenses. 
This country is rapidly returning to the Feudal era, where the middle class is totally eliminated, 
and only Lords and serfs remain. The cost of living is going out of sight, and millions of people 
can no longer afford the outrageously-increasing prices of gas, food, milk, electricity, phone 
service, and now water. As is, orange juice, once a staple on breakfast tables, has become 
an extinct (unaffordable) reality, and powered milk (or other milk substitutes) has replaced 
gallons. 
Middle Americans are faltering, health care is beyond reach, house foreclosures are epidemic, 
and no signs of reprieve are visible; and, now Aqua Utilities wants to increase monthly water 
fees, from under ten bucks a month to over thirty bucks a month. 
Must we give up drinking water and showering too? 
I suspect Aqua Utilities does not require any such rate increases as requested, but chose an 
outrageous amount, so the PSC can cut their request in half and still delight their ravenous 
greed. 
Please, for the sake of life as we know it, tell these rapacious bastards to stick it, and refuse 
to give them anything more than a two or three percent increase, like the rest of us have t o  bear 
and accept. 

-9% Ralph Azuz 

04940 Picciola Road 
Fruitland Park, Florida 34731 

http://webmail .aol.com/Shared/empty . httn 4/ 18/2007 



Mr. Rye 
Page 3 
April 25,2007 

May 10,2007 
ThUrSday 

RATE CASE 

1O:OO am. 

I 

May 16,2007 
Wednesday 

DATE 
ATTORNEY 

1O:OO am. 
Reserved 8AM - 5PM 

TIME 

Resource Management Building 
Rooms 136 A & B 
4049 Reid Street 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

I 

1O:OO a.m. 
Reserved 8AM - 5PM 

6:OO p.m. 
Reserved 4PM - 9PM 

May 1 1,2007 10:30 a.m. 
Reserved 8AM - 2PM Friday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

Reserved S A M  - 2PM Monday 

1O:OO am. 
Re~erved 8AM - 2PM 

1O:OO am. 
6:OO p.m. 

Reserved 8AM - 9PM 

May 16,2007 6:OO p.m. 
Wednesday Reserved 4PM - 9PM 

Wednesday 6:OO p.m. 

Reserved 8AM - 9PM 

LOCATION 

Captiva 
Island 

Green Acres 
(Lake 
Worth) 

Chipley 

Hills) 
(Sunny 

Palatka 

Gainesville 

Sebring 

Lakeland 

New Port 
Richey 

Deltona 

Mt. Dora 

FACILITY PANEL 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 
Palm Beach County Library System 
Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washgton County Commission 
Commissioners’ Board Room 
1331 South Blvd. 
Chidev. FL 32428 

Deltona Commission Chambers 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 
Mount Dora Community Center Auditorium 
520 Baker Street 
Mount Dora, FL 32756 

- 

+ 
3 
5 

- 
J 

- 
J 

- on 
site 

- 
J 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

- 



April 16,2007 

Director, Division of the Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

To Whom It May Concem: 

Conceming; Docket No. 060368-WS 

I am writing to ask that Aqua Utilities not be granted the full increase in the water rates 
at this time. I. am a winter resident at 235 Hermits Dr. Satsuma, FL. 32189 for about 6 to 
8 months, but am concerned a b u t  the purity of our drinking water. Since we can't be 
there to attend the meeting, I am writing my concerns. Periodically, we receive letters 
stating the level of contaminates in the water, but that it shouldn't be a concem. There is 
so much chlorine in the water, that we installed a filter under the sink to remove it and 
hopehlly some of the contaminates. I don't have a problem paying more for the water, 
providing it is good water. Most of the residents in this area are elderly, and are so 
concerned about the level of contaminates that they have resorted to buying bottled water. 
I would like to see the water cleaned up so everyone has peace of mind, before we have 
to pay more- It doesn't make sense, to pay more for water, then also pay for bottled water 
to drink. That seems l i e  paying double. How do they justify such a high increase in 
rates, with such inferior water supply? Thank you for your time and effort looking into 
this mater. 

Winter Address: W P  
235 Hermits Dr. 
Satsuma, FL. 32189 

COM 

CTR 

ECR 1 
GCt 1 
OBC 

RCA 

-- 
SGA 

SEC 
QTH 

Concerned Citizen, ,, 

Alford H. Rye 
9600 Plank Rd. 

Maybee, MI. 48 159 

x 
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Mr. & Mrs. Santomauro 
Page 3 
April 25,2007 

on 
site 

- 
J 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

- on 
Site 

- on 
site 

RATE CASE 

1O:OO a.m. 

10:30 a.m. 
Reserved S A M  - 2PM 

(CST) 1O:OO a.m. 
Reserved S A M  - 2PM 

DATE 
ATTORNEY 

Captiva 
Island 

Green Acres 
( w e  
Worth) 

Chipley 
(sunny 
Hills) 

May 10,2007 
Thursday 

May 11,2007 
Friday 

1O:OO a.m. 
Reserved 8AM - 5PM 

6:OO p.m. 
Reserved 4PM - 9PM 

May 14,2007 
Monday 

P a l a h  

Gainesville 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

TIME LOCATION 

R ~ r v e d  S A M  - 5PM 

Resewed 4PM - 9PM 

Resewed S A M  - 9PM 

Resewed SAM - 2PM 

6:OO p.m. 

FACILITY 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 
Palm Beach County Library System 
Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washington County Commission 
Commissioners’ Board Room 
133 1 South Blvd. 
Chblev. FL 32428 
St. Johns Water Management District 
Resource Management Building 
Rooms 136 A & B 
4049 Reid Street 
Palatka, FL 32177 
City Commission Chambers 
Gainesvdle City Hall 
200 E. University Avenue 
Gainesville, FL 32601 
Highlands County Admmstrakon Building 
Board Chambers (Room B 104) 
600 Commerce Street 
Sebring, FL 33871 
City Commission Chambers (3rd Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Government Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
Deltona Commission Chambers 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 
Mount Dora Community Center Auditorium 
520 Baker Street 
Mount Dora, FL 32756 

PANEL 

J I J  

JIJ 

I 

J 



L 

4/17/2007 

Director, Division of the Commission Clerk & Adm. Services 
Florida Public Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

Re: Docket #060368 - WS 

Aqua America, Inc. is requesting another rate hike for the homeowners in Chuluota, FL. 
Their request notification states that they haven’t raised rates since 1996, when in fact, 
they have raised their water rates almost every year. Now they are requesting a rate 
increase for their basic water and sewer service. 

I respectfully ask that you decline the excessive rate increase that they are requesting. 
Their current rates exceed Oviedo’s rate by almost three times. Oviedo, FL. is adjacent to 
Chuluota, FL. Aqua Utilities water doesn’t meet the EPA standards. We currently pay 
over $100 a month for their water and sewer service each month and the new requested 
rates could bring our water bill to over $300 A MONTH! 

CMP 
COM 

Please decline their excessive rate increase request. 

Thank you. 
CTR 

Mr. and Mrs. Rod Santomauro 
492 Osprey Lakes Circle OPC 



Ms. Galligan 
Page 3 
April 24,2007 

RATE CASE 

DATE 
AmORh'EY 

May 10,2007 
rhursday 

May 11,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

TIME 

I0:OO am. 

10:30 a.m. 
Reserved SAM - 2PM 

(CST) 1O:OO a.m. 
Reserved SAM - 2PM 

1O:OO a.m. 
Reserved SAM - 5PM 

6:OO p.m. 
Resewed 4PM - 9PM 

1O:OO am.  
Reserved SAM - 5PM 

6:OO p.m. 
Reserved 4PM - 9PM 

1O:OO am.  
6:OO p.m. 

Reserved SAM - 9PM 

1O:OO a.m. 
Reserved SAM - 2PM 

1O:OO a.m. 
6:OO p.m. 

Reserved S A M  - 9PM 

LOCATION 

Captiva 
Island 

Green Acres 
(Lake 
Worth) 

Chpley 
(SWY 
Hills) 

Palatka 

Gainesville 

Sebring 

Lakeland 

New Port 
Richey 

Deltona 

Mt. Dora 

FACILITY 
____ 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 
Palm Beach County Library System 
Green Acres Branch 
3750 Jog Road 
Green Acres. FL 33467 
Washington County Commission 
Commissioners' Board Room 
1331 South Blvd. 
Chipley, FL 32428 
St. Johns Water Management District 
Resource Management Building 
Rooms 136 A & B 
4049 Reid Street 
Palatka, FL 32 177 
City Commission Chambers 
Gainesville City Hall 
200 E. University Avenue 
Gainesville. FL 32601 
Highlands County A b s t r a t i o n  Building 
Board Chambers (Room B 104) 
600 Commerce Street 
Sebring, FL 33871 
City Commission Chambers (31d Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Government Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port hchev. FL 34654 
Deltona Commission Chambers 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 
Mount Dora Community Center Auditorium 
520 Baker Street 
Mount Dora, FL 32756 

On 
site 

- 
*, 

- 
On 
site 

- on 
site 

- on 
site 

- on 
site 

- 
On 
site 

- on 
site 



Director, Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Re: Docket Number 060368-WS 

I just received the notice from my water company, Aqua Utilities Florida, Inc. that 
informs me my water rates have doubled (interim rates) and that they are asking for an 
increase that will increase my water bill by 600%. I know that my water company is 
owned for profit by out of state interests, and so I am hoping that you will stand up 
forcefully to protect the interests of the people who live in my community and fight this 
rather outrageous increase. Water is a necessity, and there is no competition involved, so 
we the consumer cannot go elsewhere. The owners of Aqua Utilities do not need to 
become wealthy on our need for water. Please protect us, who have absolutely no way of 
protecting ourselves. 

Increasing our cost for water by 600% would strain the people of the neighborhood we 
live in, which is made up of working class families and retirees. Our property taxes have 
doubled and tripled for anyone not lucky enough to have owned their homes for thirty 
years, other costs of living have all increased dramatically. We really can't live without 
water, and have no other source for getting it, so this monopoly is proposing to multiply 
our rates by six and we will have no choice. We don't live on large estates with golf 
courses and horse pastures. We all have small lots and small lawns. This increase seems 
unfair and unjust. I hope this letter will have some effect on your decision to allow the 
water we drink to be made so expensive that it will be difficult for many to afford. Water 
is a necessity. We shouldn't have to make some out-of-towners richer than they already 
are. If the owners of the utility lived in our neighborhood it would be a lot easier to take. 
but then I doubt we would be being threatened with this kind of hike. 

5234 Lake Osbome Dr. 
O K  Lake Worth, F133461 

r--i  L . 2  

t i  m- u.. 
=e;= 

RCA 

SCW 
Cc: state representatives, Governor Christ: and other legislators. 

SG4 

c 
2" u3 

w 
.. 
I 

3EC 
Kurt Johnsen 

5234 Lake Osborne Bra 
Lake Worth, FL 33461 

mi .-_ 



Mr. Lombardi 
Page 3 
April 25,2007 

RATE CASE 

DATE 
A n o m y  

May 10,2007 
Thursday 

May 1 1,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

TIME 

1O:OO a.m. 

10:30 am. 
Reserved 8AM - 2PM 

(CST) 1O:OO a.m. 
Reserved 8AV - 2PM 

1O:OO am. 
Reserved SAM - 5PM 

6:OO p.m. 
Reserved 4PM - 9PM 

1O:OO a.m. 
Reserved 8AM - 5PM 

6:OO p.m. 
Reserved 4PM - 9PM 

1o:oo a m  
6:OO p.m. 

Reserved 8AM - 9PM 

1O:OO am. 
Reserved 8AM - 2PM 

1O:OO am. 
6:OO p.m. 

Reserved 8AM - 9PM 

LOCATION 

Captiva 
Island 

Green Acres 
(Lake 
Worth) 

Chipley 
(SWY 
Hills) 

Palatka 

Gainesville 

Sebring 

Lakeland 

New Port 
Richey 

Deltona 

Mt. Dora 

FACILITY 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 
Palm Beach County Library System 
Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washgton County Commission 
Commissioners' Board Room 
133 1 South Blvd. 
Chipley, FL 32428 
St. Johns Water Management Distnct 
Resource Management Building 
Rooms 136 A & B 
4049 Reid Street 
Palatka, FL 32177 
City Commission Chambers 
Gainesvdle City Hall 
200 E. University Avenue 
Gainesville, FL 32601 
Highlands County A h s t r a t i o n  Building 
Board Chambers (Room B104) 
600 Commerce Street 
Sebring, FL 33871 
City Commission Chambers (3rd Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Government Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
Deltona Commission Chambers 
Municipal Compler 
2345 Providence Boulevarc 
Deltona, Florida 32725 
Mount Dora Community Center Auditorium 
520 Baker Street 
Mount Dora, FL 32756 

I I 

J 

J 

- on 
site 

- 
J 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

- on 
site 



April 16,2007 

Director, Division of the Commission Clerk and Administrative Services 
Florida Public Services Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

RE: Docket Number 060368-WS 

I am writing this to strongly oppose the amount of the “proposed final rates” 
in the brochure I received on this date. 

I have lived at my current address for over 24 years, and while the water 
rates have gone up at a measured pace, this increase does not fit into the 
category of “measured”, in any way. 

While I certainly know costs have risen, over doubling of the rates is not 
understandable in the least. I believe it would create an unnecessary 
hardship on many of my neighbors, as well as me and my family. 
I would not be opposed to the raising of rates to the “interim level” as listed 
in the brochure, as these increases seem reasonable. 

If you have any questions, please contact me. 

i 
140 Quailwood Drive 
Winter Haven, Florida 33880 
863-965-1775 or 863-521-2438 

Gary A. Lombardi 
P.O. Box 1865 
Auburndale, Florida 33823 



1 ***** 

e CCA Official Filing****4/16/20 

Matilda Sanders 2 5 -  -f;l>F+J5 

From: Pauline Evans 
Sent: 
To: 
Subiect: Order I Notice Submitted 

Monday, April 16,2007 11 :42 AM 
CLK - Orders I Notices 

Date and Time: 411 612007 I 1  :41:00 AM 
Docket Number: 060368-WS 
Filename I Path: 060368or.3.27.07.rg.doc 

ORDER SUSPENDING PROPOSED FINAL RATES AND 
GRANTING INTERIM RATE INCREASE 

Original has been delivered. Thank you for all your help. Pauline 

Pau 7 ine Evans 
Office of the General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

pevans@wc.state.fi.us 
850-4 13-61 95 

mailto:a@rm.state.fl.us 



Mr. and Mi-s. Moretti 
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April 10,2007 

+ site 

RATE CASE 

w 

J 

J 

J 

J 

J 

J 

J 

J 

DATE 
ATTORIVEY 

May 10,2007 
ThUrSday 

* tc - u -  B 

J J  

J J  

Dais On 
site 

J J  

Dais On 
site 

Dais On 
site 

Dais On 
site 

Dais On 
site 

Dais On 
site 

May 11,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

TIME 

1O:oO am. 

!0:30 am. 
Reserved 8AM - 2PM 

(CST) 1O:OO am. 
Reserved 8AM - 2PM 

1O:oO am. 
Reserved 8AM - 5PM 

6:OO p.m. 
Reserved 4PM - 9PM 

1O:OO am. 
Reserved 8 A M  - 5PM 

6:OO p.m. 
Reserved 4PM - 9PM 

1000 am. 
6:OO p.m. 

Reserved 8AM - 9PM 

1O:OO am. 
Reserved 8AM - 2PM 

1O:OO am. 
6:OO p.m. 

Reserved 8AM - 9PM 

LOCATION 

Captiva 
Island 

Green Acres 
(Lake 
Worth) 

Ckpley 

Hills) 
(SWY 

Palatka 

Gainesville 

Sebring 

Lakeland 

New Port 
Richey 

Deltona 

Mt. Dora 

F A C I L ~  PANEL 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 
Palm Beach County Library System 
Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washington County Commission 
Commissioners' Board Room 
1331 SouthBlvd. 
Chipley, FL 32428 
St. Johns Water Management District 
Resource Management Building 
Rooms 136 A & B 
4049 Reid Street 
Palatka, FL 32 177 
City Commission Chambers 
Gainesville City Hall 
200 E. University Avenue 
Gainesville, FL 32601 
Highlands County A h s t r a t i o n  Building 
Board Chambers-(Room B 104) 
600 Commerce Street 
Sebring, FL 33871 
City Commission Chambers (3'(1 Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Government Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
Deltona Commission Chambers 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 
Mount Dora Community Center Auditorium 
520 Baker Street 
Mount Dora, FL 32756 



0 Timolyn Henry *** *** 1 
CCA Official Filing 
4/4/2007 4 2 1  PM********* ** 

Timolyn Henry 

From: 
Sent: 
To : 
cc: 
Subject: 

Ruth McHargue 
Wednesday, April 04,2007 3:49 PM 
Matilda Sanders 
Timolyn Henry 
FW: 3523341719,4 page(s) 

Attachments: FAX.TIF 

Please add fax to docket file 060368 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: FW: 3523341719,4 page($ 

Wednesday, April 04, 2007 3:40 PM 

To CCA 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: 3523341719,4 page(s) 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Received On: 4/02/2007 10:08 AM 

From (CSID): 3523341719 
Number of Pages: 4 

From (ANI) : 
Sent to DID: 

Duration of Fax: 0:01:21 
Transfer Speed: 14400 

Received Status:  Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ Port 6 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

FAX.TIF (67 KB) 

1 



Florida Department of Agricultur & Consumer Service 
Charles H. Bronson, Commissioner 

Mary Stswart 
Division o f  Plant Industry 
2911 sw 34th Strcet 
PO Box 147100 
Gainesville, FL 32614 
Phone: 352-372-3505Fa.x: 352-334-1719 
stewm@doacs.stats.fl.Us 

* b e . .  1 o r  frL.IC.#~ar-.l .r 

'E ANY PROBLEMS OR QUESTIONS PLEASE CALL; 
3521372-3505, EXT. 101 

OR 
SUNCOM #624-1101 



Domenick V. Mor& 
Lillian T. Morctti 

71 17 SW Archer Road Lot #2608 
Gainesvillc, FL 326084656 

1 

(352) 337-2868 

March 21,2007 

Florida State of Agriculture & Consumer Services 
191 I SW 34' Street 
Gainesville, FL, 32608-1 20 I 
Attn: Public Services Commission 

Re: Aqua Utilities Florida Inc. request for rate increases 

1 want to be coimted among those victims of Aqua Utilities Florid4 Inc. who vigoromly protest the 
proposed rate irrcxwas requested by than. A copy of my letter to them list& reasons for my pr0tW-t 
is enclosed. I h v e  also enclosed a comparison of  rates to those of GRU. 

It is unfathomalde that thc cost to supply the same service by one company can be so extremely high Over 
that of another "npany. The fact that residents in Anendando have absolutcly no choice of supplier 
really wreaks 01. "gouging". It i s  esp ia l ly  offensive ticausc the majority of those affected are so 
financially 1imir:ed. 

Their claim o f  !already investing $600,ao0.00 in upgrading is m l y  invisible here in Arredondo or does 
that apply to &air entire nelwoxk of systems? Or, too, could that bc part ofthc purchase price of a 
company who supplies service tu a group of customers which is unable to right back???? 

Please do NOT approve this hcrcass!!! 

ThaDk YOLL 

Sincerely, 

Copics Aqua Utilities Floridh, Inc. 
file 



. 

- Raise to $22.0t9 $4.20 $26.69 $1 0.84 
HaSTE"ATER 

Raise to $21.'lZ 56.10 
$1 S.02 

$7.45 
%24J9 ***TotnI inonthly incrcase 

**********+***** 

mc, ElRU AOUA Fl,,Q-lJmm& ,,- 

l2Jaa.U aCREASE. TO Monthly Fee $4.50 
Montbly Fee $1328 $22.49 Usage - 1.42 
Plus ziH, 4.20 M.22 *Total Mouthly Charge 
Waste Watcr 15.02 21.12 
u s q c  &$I.! 10.95 

w 5 7  $58.76 **Toht Monthly Chrrgc 

****+********+a* 



March 20,200’;’ 

Aqua Utilities /Florida, Inc. 
762 W. hncas’tcr Avenue 
Bryn Maw, PA 19010-3489 
Attn: Customer Service 

Domenick V, Morctti 
Lillian T. Moretti 

7 1 17 SW Archm Road h t  #2608 
Gninesvillc, FL 32608456 

(352) 337-2868 

Re: Meter # 93878772 
Dear Sin, 

With regard to the enclosed copies of the bills on the above mctcr from January 12,2006 thm Febxuary 
19,2007, pleas? bc advised &at I am also sendhg copies to the Public Sewice Co”isaidn to protest 
the proposed nite hike for which you have filed. 

The average monthly usage fiom 1 /6/06 througb 1 Oil 0/06 (9 cycles) was $77.36. This is reflected by 
those statment f“ “Armdondo Utility Co., Tnc. DBA Aqua Utilities Florida Inc.”. The statements 
f?om “Aqua Udl i tks  Florida, lnc.” show billing from 10/10/06 through. 2/12/O7 (4 cycles) the avmge 
usage of $87.45. 

Your claims 0 1 ’ $ 6 ~ , ~ 0 . 0 0  in improvemcnts(???7) to h e d o n d o  S~S~EIIN since 2004 i s  nowhere in 
evidence. 
In the IO yean we have livcd here the quality of the water has deterioratcd to the paht where the COIof, 
taste and odor makes human consumption almost unbearable. Fortunately thest?. qualities can be 
camouflaged with spices, flavoring, ctc. when used for cobkinq. However, for palatable drinking water, 
tea, coffec, leoionades, etc. bottled water must be purchased. A $ I  0.09 montl~ly increase should more 
than make up I’or my “cost of living” cxpcnse. 

My husband iai m 89 ycar old, 100% disabled veteran fix-prisoner of war f“ World War II. 1 am his 
sole care-givcl and 1 will be 87 years old in August. We are on fmed income and any additional increase 
for such nn inlbrior commodity will create just another burden. If we could buy ~ u r  watw servjces fiom 
another company we would rush to sign up. 

I have also enclosed a copy of my protest to the Public Service Commission. 

Yours. 

LilJian T. Moretti 

Copies: Public Scrvice Commission 
file 
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CAPITAL CIRCLE OFFICE CENTER 0 2540 

-M-E-M-0-R-A-N-D-U-M- 

DATE: March 15,2007 

TO: 

FROM: 

Ann Cole, Commission Clerk and Administrative Services Direct0.r \ 

Felicia White, Staff Assistant, Division of Economic Regulation' ' , kud 
RE: Docket No. 060368-WS - Application for Increase in water and w&tewater rates in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia and Washington Counties by Aqua 
Utilities, Inc. 

Attached is correspodence to complaints that needs to be placed in the stated docket. Please 
place in the docket file for this docket. 
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Cheryl Bulecza-Banks 

From: 
Sent: 
To: 
cc: 
Subject: 

Cheryl Bulecza-Banks 
Wednesday, March 14,2007 12:17 PM 
'regison@netzero.com' 
Troy Rendell; Marshall Willis; Felicia White 
Aqua Utilities Inc. Petition for Rate Increases - Docket No. 060368-WS 

Attachments: Service Hearings List.doc 

Dear Mr. Ison: 

Thank you for your e-mail received on March 1 I, 2007 regarding the above-referenced application by Aqua Utilities 
(Utility). A copy of your e-mail will be placed in the correspondence side of the docket file in this case, where your 
concerns will be available for review by Commissioners, Commission staff, the Office of Public Counsel, and other 
interested persons and parties. 

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at one of the service 
hearings be held in your service area. You will be receiving a notice from the Utility that provides information about the 
customer service hearings, however, we have attached a list that contains the dates and locations for all service hearings 
to be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an opportunity to offer 
comments to the Public Service Commission regarding the quality of service the Utility provides and the proposed rate 
increase, Customers will also be given the opportunity to ask questions or make comments on other issues. Commission 
staff will be available to address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the meeting. 

If you have any additional questions or require further assistance regarding this matter, please contact me at (850) 
413-6642, or Troy Rendell at (850) 413-6934. 

Sincerely, 

Cheryl R. Bulecza-Banks 
Chief, Bureau of Rate Filings, 
Surveillance, and Tax 

Service 
rings List-doc (6 

2 



From: 
Sent: 
To: 
cc: 
Subject: 

Cheryl Bulecza-Banks 
Wednesday, March 14,2007 12:20 PM 
'fben nett @u fl . edu' 
Marshall Willis; Troy Rendell; Felicia White; Stan Rieger 
Aqua Utilities Inc. Petition for Rate Increases - Docket No. 060368-WS 

Attachments: Service Hearings List.doc 

Dear Mr. Bennett: 

Thank you for your e-mail received on March 8, 2007 regarding the above-referenced application by Aqua Utilities 
(Utility). A copy of your e-mail will be placed in the correspondence side of the docket file in this case, where your 
concerns will be available for review by Commissioners, Commission staff, the Office of Public Counsel, and other 
interested persons and parties. 

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at one of the service 
hearings be held in your service area. You will be receiving a notice from the Utility that provides information about the 
customer service hearings, however, we have attached a list that contains the dates and locations for all service hearings 
to be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an opportunity to offer 
comments to the Public Service Commission regarding the quality of service the Utility provides and the proposed rate 
increase. Customers will also be given the opportunity to ask questions or make comments on other issues. Commission 
staff will be available to address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the meeting. 

If you have any additional questions or require further assistance regarding this matter, please contact me at (850) 
413-6642, or Troy Rendell at (850) 413-6934. 

Sincerely, 

Cheryl R. Bulecza-Banks 
Chief, Bureau of Rate Filings, 
Surveillance, and Tax 

Service 
rings List.doc (6 

1 



1 ***** e CCA Officlal Filing****3/9/20 

Matllda Sanders 

From: 
Sent: 
To: 
Subject: 

Pauline Evans 
Friday, March 09,2007 11 :30 AM 
CCA - Orders I Notices 
Order I Notice Submitted 

Ib 

Date and Time: 

Filename I Path: 060368.oep.rg.doc 
Order Type: 

3/9/2007 11 :29:00 AM 
Docket Number: 060368-WS 

Signed I Hand Deliver 

ORDER ESTABLISHING PROCEDURE 

Original will be delivered shortly. 

Thank you. 

pau 7 ine Evans 
Ofice of the General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

pevans@mc.state.fI.us 
850-41 3-61 95 

I 
\D 

I", 
4 
L 

+ .. 



+ t  . 
Dorothy Menasco 

Page 1 of 2 

From: Filings@psc.state.fl.us 

Sent: 
To : 

Subject: RE: e-filling (Dkt. 

Tuesday, March 06,2007 10:23 AM 

'ROB E RTS. BREN DA' 

Ms. Roberts, 

This is to confimi that the e-filing received at 4 p.m. was not accepted as an official filing due to the missing signature. 
Your filing below, received at 4:06 p.m. is accepted as the official filing. 

From: ROBERTS. BRENDA [ mailto: ROBERTS.BRENDA@leg.state.fl. us] 
Sent: Monday, March 05, 2007 4:06 PM 
To: Filings@psc.state.fl.us 
Subject: W: e-filling (Dkt. 

The first one I sent did not have the s /  signature. Pls. accept this one in lieu of the one 
filed at 4pm. 

Brenda S. Roberts 
Office of Public Counsel 
850-488-9330 

From: ROBERTSBRENDA 
Sent: Monday, March 05, 2007 4:OO PM 
To: filings@ psc. state. fl , us 
Cc: ken@reuphlaw.com; Marsha E. Rule Esq. (5/06) (marsha@reuphlaw.com); rgervasi@psc.state.fI.us; Katherine Fleming 
Subject: e-filling (Dkt. 

Electronic Filing 

a .  Person responsible €or this electronic filing: 

Stephen C. Reilly, Associate Public Counsel 
Office of Public Counsel 
c/o The Florida Legislature 
111 West Yadison Street, Room 812 
Tallahassee, FL 32399 1400 

reilly.~teveBleg.state.fl.~~ 
(850) 488-9330 

b. Docket No. 060368-WS 

In re: Application €or increase in water and wastewater rates in Alachua, Brevard, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 
Kashingtoc Counties by Aqua Utilities Florida, Inc.. 

3/6/2007 



* , v  
c. Document being filed on beh of Office of Public Counsel 

d. There are a total of 4 pages. 

Page 2 of 2 

e. The document attached for electronic filing is a Citizens’ Objection to Aqua Utilities 
Florida, Inc.’s Request for Confidential Classification. 

(See attached file: 060368.objection) 

Thank you for your attention and cooperation to this request. 

Brenda S. Roberts 

Office of Public Counsel 
Telephone: (850) 488-9330 
Fax: (850) 488-4491 

3/6/2007 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Application for increase in water and ) 
wastewater rates in Alachua, Brevard, 1 
Highlands, Lake, Lee, Marion, Orange, ) Filed: March 5,2007 
Palm Beach, Pasco, Polk, Putnam, ) 
Seminole, Sumter, Volusia, and Washington ) 
Counties by Aqua Utilities Florida, Inc. ) 

Docket No. 060368-WS 

CITIZENS’ OBJECTION TO AQUA UTILITIES 
FLORIDA, INC.’S REQUEST FOR CONFIDENTIAL CLASSIFICATION 

The Citizens of the State of Florida (“Citizens”), by and through their undersigned 

attomey, hereby file their objection to Aqua Utilities Florida, Inc.’s (“Aqua”, “Utility” or 

“Company”) request for confidential classification. In support of this objection the 

Citizens state: 

1. On February 23,2007, Aqua filed a request for Confidential 

Classification of certain personnel information provided staff in response to Accounting 

Deficiency No. 32. In its motion, Aqua requests the Commission to classify specific 

employee’s salary levels and responsibilities, including what portion of the salary levels 

were expensed versus capitalized, as proprietary confidential business information, 

pursuant to Chapter 367.156 (3), (d) and (e), Florida Statutes. 

2. Aqua’s motion and the attached affidavit allege that public disclosure of 

the employee compensation and responsibility information would impair the competitive 

business interests of Aqua, as well as its ability to attract and retain personnel for those 

positions on favorable terms. 

3. Chapter 367.156 (3), Florida Statutes, permits a utility to seek confidential 

classification of proprietary confidential business information, including (3)(d), which 



includes bid information or other contractual data, the disclosure of which would impair 

the efforts of the utility or its affiliates to contract for goods or services on favorable 

terms, or (3)(e), which includes information relating to competitive interests, the 

disclosure of which would impair the competitive business of the provider of the 

information. 

4. The Citizens object to Aqua’s request because the very statute quoted by 

Aqua to provide support for its request expressly excludes confidential classification for 

the type of personnel information which is the subject of this request. 

5. Chapter 367.156 (3)(f), Florida Statutes, expressly prohibits utilities from 

receiving proprietary confidential business classification for employee personnel 

information related to “compensation, duties, qualifications or responsibilities.” 

(Emphasis supplied). 

6. The Commission has repeatedly denied confidential treatment for such 

position specific salary and responsibility information. In Docket No. 9503 18-WS, the 

Commission issued Order No. PSC-95-0503-CFO-WS, which provided in part that: 

“Because the salary information at issue is employee personnel information related to 

compensation, and the legislature in Section 367.156 (3)(f), Florida Statutes, specifically 

excluded that category of information from the statutory definition of proprietary 

business information, the information must be treated as public record pursuant to 

Section 1 19.01, Florida Statutes.” Also see Commission Order No. PSC-92-1280-CFO- 

WS, issued in Docket No. 91 1188-WS, 

7. In fact, the prior owner of the utilities included in this docket sought 

proprietary confidential business classification of the same type of salary personnel 

2 



information in Docket No. 950495-WS. Commission Orders Nos. PSC-96-0113-CFO- 

WS and PSC-96-0211-CFO-WS denied confidential classification of the salary 

information. In Order No. PSC-96-0211-CFO-WS the Commission found that: “In view 

of the compelling clarity of the language of Section 367.156 (3)(f), Florida Statutes, 

Section 367.156 (3)(e), Florida Statutes, may not be invoked to protect employee 

compensation information from disclosure under the Public Records Act.” Also see 

Commission Order No. PSC-92-1073-CFO-WSY issued in Docket No. 920199-WS and 

Commission Order No. PSC-97-022-FOF-WS, issued in Docket No. 96045 1-WS. 

WHEREFORE, for the reasons stated above, Aqua’s request for confidential 

classification of the subject portions of the information it provided staff in response to 

Accounting Deficiency No. 32, should be denied. 

Respectfully submitted, 

Stephen C. Reilly 
Associate Public Counsel 

Office of Public Counsel 
c/o The Florida Legislature 
11 1 West Madison Street, Room 8 12 
Tallahassee, FL 32399-1400 

Attorney for the Citizens 
Of the State of Florida 

3 



CERTIFICATE OF SERVICE 
DOCKET NO. 060368-WS 

I HEREBY CERTIFY that a true and correct copy of the foregoing Citizens’ 

Objection to Aqua’s Request for Confidential Classification has been fumished by U.S. 

Mail and electronic mail to the following parties this 5th day of March, 2007. 

Rosanne Gervasi, Esquire 
Katherine E. Fleming, Esquire 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Kenneth A. Hoffman, Esquire 
Marsha E. Rule, Esquire 
Rutledge, Ecenia, Pumell & 

21 5 South Monroe St., Suite 420 
Tallahassee, FL 32301 

Hoffman, P.A. 

Stephen C. Reilly 
Associate Public Counsel 

4 
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Matilda Sanders 
3 

From: 
Sent: 
To: 
Subject: 

Attachments: 

Felicia White 
Thursday, March 01,2007 1:15 PM 
Matilda Sanders 
FW: Aqua Utilities Inc. Petition for Rate Increases - Docket No. 060368-WS 

Service Hearings List.doc 

From: Cheryl Bulecza-Banks 
Sent: 
To: 'terisal@peoplepc.com' 
cc: 
Subjed: 

Thursday, March 01, 2007 1:09 PM 

Troy Rendell; Marshall Willis; Felicia White 
FW: Aqua Utilities Inc. Petition for Rate Increases ' Docket No. 060368-WS 

Dear Mr. and Mrs. Salomon: 

Thank you for your e-mail received on February 26, 2007, regarding the above-referenced application by Aqua Utilities 
(Utility). A copy of your e-mail will be placed in the correspondence side of the docket file in this case, where your concerns 
will be available for review by Commissioners, Commission staff, the Office of Public Counsel, and other interested persons 
and parties. 

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at one of the service 
hearings be held in your service area. You will be receiving a notice from the Utility that provides information about the 
customer service hearings, however, we have attached a list that contains the dates and locations for all service hearings to be 
held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an opportunity to offer comments to 
the Public Service Commission regarding the quality of service the Utility provides and the proposed rate increase. Customers 
will also be given the opportunity to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more Commissioners of the 
Florida Public Service Commission will also attend and participate in the meeting. 

If you have any additional questions or require further assistance regarding this matter, please contact me at (850) 
413-6642, or Troy Rendell at (850) 413-6934. 

Sincerely, 

Cheryl R. Bulecza-Banks 
Chief, Bureau of Rate Filings, 
Surveillance, and Tax 

Service 
ngs List.doc ( 
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FACILITY 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 
Palm Beach County Library System 
Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washington County Commission 
Commissioners’ Board Room 
133 1 South Blvd. 
Chipley, FL 32428 
St. Johns Water Management District 
Resource Management Building 
Rooms 136 A & B 
4049 Reid Street 
Palatka, FL 32 177 
City Commission Chambers 

060368-WS - AQUA UTILITIES RAT 

PANEL 
DATE 

ATTORNEY 

May 10,2007 
Thursday 

J J  

J J  

Dais 

J J  

Dais 

Dais 

Dais 

Dais 

Dais 

J 

May 11,2007 
Friday 

On 
site 

On 
site 

On 
site 

On 
site 

On 
site 

On 
site 

On 
site 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

TIME 

1O:OO a.m. 

10:30 a.m. 
Reserved SAM - 2PM 

(CST) 1O:OO a.m. 
Reserved SAM - 2PM 

1O:OO a.m. 
Reserved SAM - 5PM 

6 :OO p.m. 
Reserved 4PM - 9PM 

1O:OO a.m. 
Reserved SAM - 5PM 

6 :OO p.m. 
Reserved 4PM - 9PM 

1O:OO a.m. 
6 :OO p.m. 

Reserved SAM - 9PM 

1O:OO a.m. 
Reserved SAM - 2PM 

1O:OO a.m. 
6 :OO p.m. 

Reserved SAM - 9PM 

LOCATION 

Captiva 
Island 

Green 
Acres 
(Lake 
Worth) 
Chipley 
(Sunny 
Hills) 

Palatka 

Gainesville 

Sebring 

Lakeland 

New Port 
Richey 

Deltona 

Mt. Dora 

P 
m 
1 
1 m 
P 

J 

J 

J 

J 

J 
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CCA OlflcZal Flling****3/1/2007 2:20 PM 

Matilda Sanders 
0 

From: Felicia White 
Sent: 
To: Matilda Sanders 
Subject: 

Attachments: Service Hearings List.doc 

Thursday, March 01,2007 1 : I 5  PM 

FW: Aqua Utilities Inc. Petition for Rate Increases - Docket No. 060368-WS 

From: Cheryl Buleaa-Banks 
Sent: 
To: 'burny32608@yahoo.com' 
cc: 
Subject: 

Thursday, March 01, 2007 1:06 PM 

Troy Rendell; Marshall Willis; Felicia White 
FW: Aqua Utilities Inc. Petition for Rate Increases - Docket No. 060368-WS 

Dear Mr. and Mrs. Henderson: 

Thank you for your e-mail received on Febru ry 23, 2007, regarding the ab ve-referenced application by Aqua Utilities 
(Utility). A copy of your e-mail will be placed in the correspondence side of the docket file in this case, where your concerns 
will be available for review by Commissioners, Commission staff, the Office of Public Counsel, and other interested persons 
and parties. 

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at one of the service 
hearings be held in your service area. You will be receiving a notice from the Utility that provides information about the 
customer service hearings, however, we have attached a list that contains the dates and locations for all service hearings to be 
held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an opportunity to offer comments to 
the Public Service Commission regarding the quality of service the Utility provides and the proposed rate increase. Customers 
will also be given the opportunity to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more Commissioners of the 
Florida Public Service Commission will also attend and participate in the meeting. 

If you have any additional questions or require further assistance regarding this matter, please contact me at (850) 
413-6642, or Troy Rendell at (850) 413-6934. 

Sincerely, 

Cheryl R. Bulecza-Banks 
Chief, Bureau of Rate Filings, 
Surveillance, and Tax 

9 
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DATE 
ATTORNEY FACILITY 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 
Palm Beach County Library System 
Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washington County Commission 
Commissioners’ Board Room 
133 1 South Blvd. 
Chipley, FL 32428 
St. Johns Water Management District 
Resource Management Building 
Rooms 136 A & B 
4049 Reid Street 
Palatka, FL 32 177 
City Commission Chambers 
Gainesville City Hall 
200 E. University Avenue 
Gainesville, FL 32601 
Highlands County Administration Building 
Board Chambers (RoomB104) 
600 Commerce Street 
Sebring, FL 33871 
City Commission Chambers (3rd Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Government Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
Deltona Commission Chambers 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 
Mount Dora Community Center 
Auditorium 
520 Baker Street 
Mount Dora, FL 32756 

May 10,2007 
Thursday 

May 11,2007 
Friday 

PANEL 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

TIME 

1O:OO a.m. 

10:30 a.m. 
Reserved SAM - ZPM 

(CST) 1O:OO a.m. 
Reserved S A M  - ZPM 

1O:OO a.m. 
Reserved SAM - 5PM 

6:OO p.m. 
Reserved 4PM - 9PM 

1O:OO a.m. 
Reserved SAM - 5PM 

6:OO p.m. 
Reserved 4PM - 9PM 

1O:OO a.m. 
6:OO p.m. 

Reserved 8AM - 9PM 

1O:OO a.m. 
Reserved SAM - 2PM 

1O:OO a.m. 
6 :OO p.m. 

Reserved SAM - 9PM 

LOCATION 

Captiva 
Island 

Green 
Acres 
(Lake 
Worth) 
Chipley 
( S U Y  
Hills) 

Palatka 

Gainesville 

Sebring 

Lakeland 

New Port 
Richey 

Deltona 

Mt. Dora 

7- 
I I 
I J  
I 

J 

- 
J 

- 
On 
site 

J 

- 
On 
site 

On 
site 

- 
On 
site 

- 
On 
site 

- 
On 
site 

On 
site 

- 



1 CCA Official Filing****l/29/2 ***** 

Matilda Sanders { ~ C j 8 q - - j z ~  -L?5 
From: Pauline Evans 
Sent: 
To: 
Subject: Order I Notice Submitted 

Date and Time: 

Filename / Path: 060368.or.ack.intv.opc.rg.doc 

Monday, January 29,2007 3:49 PM 
CCA - Orders I Notices 

i 
1/29/2007 3:48:00 PM 

Docket Number: 060368-WS 

ORDER ACKNOWLEDGING INTERVENTION. 

m u  7 ine Evans 
Office of fhe General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

pevans@Dsc.s tate. fl . u s  
850-41 3-6195 



e 
11/30/2006 11:06 AM 

, 4  I 

CCA Official Document. . . 11:06 AM 

From: 
Sent: 
To: 
Subject: 

Kay Flynn 
Thursday, November 30,2006 10:39 AM 
'rkeller@dtiglobal.com' 
RE: Delivery Acknoledgement Form 

I printed the form. I will acknowledge and sign in the comments area, rather than in the "this is not an 
invoice" area. 

Luis is here now and bringing the boxes in. 

Thanks for following up! 

Kay Flynn 

-----Original Message----- 
From: rkeller @ dtiglobal.com [mailto : rkeller@ dtiglobal.com] 
Sent: Thursday, November 30,2006 10:29 AM 
To: Kay Flynn 
Subject: Delivery Acknoledgement Form 

Attached is a PDF of our delivery acknowledgment form. If PDF is a problem for you, I can certainly send a 
different format. Thank you for your courtesy. 

-- 
Rod Keller 
Document Technologies 
Philadelphia, PA 

1 
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Kay Flynn 

From: Troy Rendell 

Sent: 

To: Kay Flynn 

Cc: 

Subject: RE: Aqua Utilities 

- , , , ... , 

Thursday, November 30,2006 10:20 AM 

Cheryl Bulecza-Banks; Patti Daniel; Rosanne Gervasi; Katherine Fleming 

As far as I know.. you are correct.. Thanks Kay. I guess we are waiting for the moving truck today.. huh? 

From: Kay Flynn 
Sent: Thursday, November 30, 2006 10:18 AM 
To: Troy Rendell 
Cc: Cheryl Bulecza-Banks; Rosanne Gervasi; Hong Wang; Nonnye Grant; Kimberley Pena; Dorothy Menasco 
Subject: RE: Aqua Utilities 

I went through the order on the name change/cancellations/amendments for Aqua as well as the 5/2/06 
test year letter from Ken Hoffman. 

I think maybe I've got all the company codes now: 

WS688 - Alachua; Certs 549-W, 479-S 

WU879 - Brevard; Cert 2-W 

WS880 - Highlands; Certs 359-S, 422-W 

WS881- Lake; Certs 120-S, 106-W 

SU821- Lee; Cert 268-S 

WUi74 - Marion; Cert 346-W 

WU882 - Orange; Cert 84-W 

WU787 - Palm Beach; Cert 53-W 

WS883 - Pasco; Certs 154-S~ 209-W 

WS884 - Polk; Certs 506-S, 587-W 

WS885 - Putnam; Certs 284-S, 76-W 

WS886 - Seminole; Certs 226-S, 279-w 

WS768 - Sumter; Certs 441-s, 507-w 

WS887 - Volusia; Certs 182-S, 238-W 

WS888 -Washington; Certs 435-S, 501-W 

That makes 15 counties and 25 certificates if I've got the right ones. Can you confirm these are all the 
affected certificates? Also, every certificate holder is now named Aqua Utilities Florida, Inc., right? 

1 1 /30/2006 
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Thanks. 

Kay 

Page 2 i g B  

From: Troy Rendell 
Sent: Tuesday, November 28, 2006 11:45 AM 
To: Kay Flynn 
Cc: Cheryl Bulecza-Banks 
Subject: RE: Aqua Utilities 

Unfortunately, I have no idea about company codes. 

From: Kay Flynn 
Sent: Tuesday, November 28, 2006 9:59 AM 
To: Troy Rendell 
Subject: FW: Aqua Utilities 

Troy, I need to be sure we've got the right company codes associated with the rate case docket. We may 
have too many on the list in utilities in the docket. 

Can you provide a listing of the included company codes for 060368? 

Thanks! 

From: Kay Flynn 
Sent: Monday, November 27, 2006 7:24 AM 
To: Troy Rendell 
Cc: Mary Anne Helton; Cheryl Bulecza-Banks 
Subject: RE: Aqua Utilities 

Okay. We'll do that today. 

Thanks. 

From: Troy Rendell 
Sent: Monday, November 27, 2006 7:20 AM 
To: Kay Flynn 
Cc: Mary Anne Helton; Cheryl Bulecza-Banks 
Subject: RE: Aqua Utilities 

We could. That would probably be easier and alot less confusing.. 

From: Kay Flynn 
Sent: Wednesday, November 22, 2006 10:24 AM 
To: Mary Anne Helton 
Cc: Dorothy Menasco; Matilda Sanders; Nonnye Grant; Troy Rendell; Kimberley Pena 
Subject: Aqua Utilities 

Mary Anne, with the name change order being issued today in Docket 060643, should we update the 
docket title in 060368-WS to reflect the new name for the utility? 

11/30/2006 



From: Kay Flynn 

Sent: 
To: 'Kimberley Pena; Hong Wang 

Cc: 

Subject: Major Filing Next Week - Docket 060368-WS (Aqua Utilities, et ai.) 

Wednesday, November 22, 2006 10:32 AM 

Dorothy Menasco; Timolyn Henry; Matilda Sanders; Marguerite Lockard; Blanca Bayo; Ruth Nettles; Tiffany 
Williams; Troy Rendell; Mary Anne Helton; Nonnye Grant; Lee Fulcher; Rose Thompson 

On either Thursday 11/30 or Friday 12/1 we will receive more than 100 boxes of MFRs for this multi- 
county/multi-system rate docket. The deadline for filing is 12/1. If the truck arrives early enough on 
11/30, the boxes will be delivered on 11/30. Ken Hoffman's office is filing the testimony; that will be filed 
on 12/1. 

Mike Fee in Philadelphia is preparing all the copies and he called me several times on Tuesday for details 
on how to group and box the copies, etc. They will box 16 sets of volume i ,16 sets of volume 2, etc. If a 
volume has subparts, each subpart will be grouped together in its 16 cys, and each box is to be labeled 
with its contents. 

The driver (name: Louis) will be coming from Philadelphia (using MapQuest route) and will have my 
name/number as contact. I stressed to Mike that if he or the driver get my voice mail, they must press o 
and speak to one of you. 

The call might be for details on getting to the Easley building, thus the need to have someone answer 
immediately. I've suggested the driver come south on Esplanade Way from Merchants Row and make the 
first turn from that direction and then park the truck in front of our building at the crosswalk. 

Kim, Tim, and group, please plan before Thursday where you want the driver to place the boxes, in what 
order, etc., for best efficiencies. 

A UA 
America. 

Aqua America, Inc. 
762 W. Lancaster Avenue 
Bryn Mawr, PA 19010 

Kathy L. Pape 
Vice President, 
Treasurer and Rate Counsel 

T 610.645.1142 
F: 610.519.0989 
klpapeQaquaamerica.com 
www.aquaamerica.com 

A UA 
Utiii ties Florida 

Aqua Utilities Florida, Inc. 
P.O. Box 490310 President and 
Leesburg, FL 34749 

T: 352.787.0980 
F: 352.787.6333 
jmlihvarcik@aquaamerica.com 
w.aquautilitiesflorida.com 

John M. Lihvarcik 

Chief Operating Officer 

An Aqua America Company 

1 1 /22/2006 
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STATE OF FLORIDA 

COMMISSIONERS: DIVISION OF THE COMMISSION CLERK & 
LISA POLAK EDGAR, CHAIRMAN ADMINISTRATIVE SERVICES 

BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 

J. TERRY DEASON 
ISILIO ARRIAGA 
MATTHEW M. CARTER I1 
KATRINA J. TEW 

(850) 413-6330 (ADMIN) 

May 4,2006 

Kenneth A. Hofhan 
Rutledge, Ecenia, Purnell& Hofhan 
2 15 South Monroe Street, Suite 420 
Tallahassee, FL 32301-1841 

Re: Docket No. 060368-WS 

Dear Mr.Hofhan: 

Th~s  will acknowledge receipt of an application for increase in water and wastewater rates in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia, and Washington Counties by Aqua Utility, Inc. d/b/a Aqua Utilities 
Florida, Inc., Arredondo Utility Company, Inc. d/b/a Aqua Utilities Florida, Inc., Jasmine Lakes 
Utilities Corporation d/b/a Aqua Utilities Florida, Inc., Crystal River Utilities, Inc. d/b/a Aqua Utilities 
Florida, Inc., Ocala Oaks Utilities, Inc. d/b/a Aqua Utilities Florida, Inc., and Aqua Utilities Florida, 
Inc., which was filed in h s  office on May 2,2006, and assigned the above-referenced docket number. 
Appropriate staff members will be advised. 

Mediation may be available to resolve any dispute in this docket. If mediation is conducted, it 
does not affect a substantially interested person’s right to an adrrrrmstrative hearing. For more 
information, contact the Office of General Counsel at (850) 413-6248 or FAX (850) 413-7180. 

Bureau of Records 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://w.floridapsc.com Internet E-mail: contact@psc.state.fl.us 




































































