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Marsha E. Rule, Esqui
arsha ule, Esquire DIS UTION:

Rutledge Law Firm
119 South Monroe Street, Suite 202
Tallahassee, Florida 32301

Re: Return of a Copy of Confidential Document to the Source, Docket No. 060368-WS
Dear Ms. Rule:

Commission staff has advised that a copy of confidential Document No. 06786-07 be
returned to the source (see attached memo). The original document was filed with the Clerk’s
Office on August 6, 2007 and returned to the source on October 12, 2007. The copy is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,
Ann Cole
Commission Clerk
AC: mhm
Enclosure

cc: Cheryl Bulecza-Banks, Division of Economic Regulation
Paul W. Stallcup, Division of Economic Regulation
Rosanne Gervasi, Office of the General Counsel
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DATE:  September 9,2010 e )
TO: Ann Cole, Commission Clerk, Office of Commission Clerk 22, > I
FROM: Paul W. Stallcup, Economist Supervisor, Division of Economic Regulation % @ %I‘
RE: Confidential Document, DN 06786-07

The attached CD and cover letter appeared on my desk this morning, and refers to
information submitted in a closed docket, Docket No. 060368-WS. I do not know the origin of

the CD, or why it appeared on my desk. It appears to be a copy of confidential information, the
original of which has already been returned to the utility. It also appears that this CD was never

filed with the Commission Clerk and thus was not tracked as confidential information usually is.
I am forwarding the information to you so it may be returned to the source.

c¢: Connie Kummer, Division of Economic Regulation
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Matilda Sanders

From:
Sent:
To:
Subject:

Date and Time:

Dacket Number:
Filename / Path;

copied to gcorders

Mary Diskerud

Monday, February 04, 2008 4:19 PM
CLK - Orders / Notices

Order / Notice Submitted

2/4/2008 4:19:00 PM

060368-WS
02-26 informal meeting.rg.doc
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FLORIDA PUBLIC SERVICE COMMISSION
CASE MANAGEMENT SYSTEM
PARTICIPATING EMAIL ADDRESSES FOR DOCKET 060368

ADDRESS
N
PARTY COMPANY EMAIL
MASTER
NAME CODE ADDRESS COMMISSION
DIRECTORY
Aqua Utilities Florida, Inc. kajoyce@aquaamerica.com No
Board of County Commissioners, Sumter County RTHORNTONATTY @EARTHLINK.NET No
{Thornton)
Daniel & Catherine Jablonsky dancath2@ecfl.rr.com No
Gary Schwerdt gschwerdt@cfl.rr.com No
Office of the Attorney General (07d) cecilia_bradley@oag.state.fl.us No

Printed on 2/5/2008 at 10:18 AM
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COMMISSIONERS: OFFICE OF COMMISSION CLERK
LiSA POLAK EDGAR, CHAIRMAN ANN COLE
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KATRINA J. MCMURRIAN (850)413-6770

NANCY ARGENZIANO
NATHAN A. SKOP
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January 7, 2008 DOCUMENT NO. DATE

OS358.09 _L1o8

FPSC - COMMISSION CLERK
Marsha E. Rule, Esquire co S8

Rutledge, Ecenia, Purnell & Hoffman, P.A.
Post Office Box 551
Tallahassee, Florida 32302

Re: Return of Confidential Document to the Source, Docket No. 060368-WS
Dear Ms. Rule:

Commission staff have advised that confidential Document No. 04992-07, filed on behalf of
Aqua Utilities Florida, Inc., can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning retum of this
material.

Sincerely,
Ann Cole
Commission Clerk
AC:mhl
Enclosure

cc: Denise Vandiver, Division of Regulatory Compliance and Consumer Assistance
Bob Freeman, Division of Regulatory Compliance and Consumer Assistance

Troy Rendell, Division of Economic Regulation
Rosanne Gervasi, Office of the General Counsel DOCUMENT NO. DATE
OS353-07 1 16198

FPSC - COMMISSION CLERK

RECEWEWM DATE //16/0?
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CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FI, 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: hitp:/fwww.floridapsc.com Internet E-mail: contact@psc.state.Lus




Ma_rguerite Lockard

From:
Sent:
To:
Subject:

Date and Time:

Docket Number:
Filename / Path:

copied to gcorders

Mary Diskerud
Wednesday, January 02, 2008 2:20 PM
CLK - Orders / Notices

Order / Notice Submitted

1/2/2008 2:20:00 PM
060368-WS
01-24 Informal meeting.rg.doc
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FLORIDA PUBLIC SERVICE COMMISSION

CASE MANAGEMENT SYSTEM

SUSPECT EMAIL ADDRESSES
ADDRESS
IN
PARTY COMPANY EMAIL
MASTER
NAME CODE ADDRESS COMMISSION
DIRECTORY
Elaine Panozzo No
Harold and Sue Miller No
June & Richard Owens No
Office of Public Counsel (07g) No
Rutledge Law Firm No
Thomas & Sandra Phillips No
Tom and Donna Kader No
Vemon & Anita Abel No

Printed on 1/3/2008 a1 12:30 PM
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Matilda Sanders

From: Tom Walden

Sent: Tuesday, December 04, 2007 1:43 PM

To: Matilda Sanders

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 11623

“CLK - CORRESPONDENCE

Administrative [ ] Parties I:]Omnu'
DOCUMENT NO. 09" 352-07

Sent: Monday, December 03, 2007 3:08 PM

To: "dnease2569%9@aol.com’ DlSTRIBU“ON

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 11623

For the docket file, Matilda.

————— Original Message-----
From: Tom Walden

Diane,

I am Tom Walden, the staff engineer assigned to the Chuluota system in the Aqua Utilities
rate proceeding. I attended the hearing in Oviedo, and due to the seating shortage, stood in
the lobby during the time that customers testified. I pulled out the transcript and read
your testimony about the incidents of cancer that you addressed, and the story that you
shared about the miscarriage your daughter-in-law experienced.

The Department of Environmental Protection is the state agency that has primacy in the area
of water quality and that agency would be better able to answer any gquestion you have
concerning water quality issues. Mr. Paul Morrison in the DEP's Orlando office is an
Environmental Manager who reviews water quality analysis data that is sent to that agency in
reports that are required by the agency's rules. He would be an excellent person to speak to
{or e-mail) about your concerns, including the disinfection conversion from chlorine alone to
chloramines. The purpose of this conversion is to reduce the TTHMs (total trihalomethanes)
caused by higher levels of chlorine in water such as is produced by the wells in the Chuluocta
area. Aqua Utilities is involved in a consent order proceeding with the DEP to change the
method of disinfection to chloramines and reduce TTHMs.

Mr. Morrison can be reached at 407-893-3988 at his office at the DEP, or e- malled at
paul .morrison@dep.state.fl.us which is his work address.

Tom Walden
Engineer Specialist
Florida Public Service Commission

————— Original Message-----

From: Ruth McHargue

Sent: Friday, November 30, 2007 11:52 AM

To: Matilda Sanders

Cc: Cheryl Bulecza-Banks

Subject: FW: E-Form Cther Complaint TRACKING NUMBER: 11623

Add to docket file 060368

————— Original Message-----

From: Consumer Contact

Sent: Wednesday, November 28, 2007 8:17 AM

To: Ruth McHargue

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 11623

————— Original Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]
Sent: Wednesday, November 28, 2007 2:45 AM
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To: Consumer Contact
Subject: E-Form Other Complaint TRACKING NUMEBER: 11623

Complaint filed with PSC

Select County: SEMINOLE
CUSTOMER INFORMATION

Name: Diane Nease

Telephone: 407-366-5321

Email: dnease2569@aol.com

Address: 664 Red Pepper Loop Chuluota 32766

BUSINESS INFORMATION

Business Account Name: Diane Nease
Account Number:
Address: 664 Red Pepper Loop Chulucta Florida 32766

COMPLAINT INFORMATION

Complaint: Other Complaint against Aqua Utilities Florida, Inc.

Details:

I recently recieved a notice from Aqua Utilities stating that once again they are notifing us
about the high chemical levels in our water supply. I mentioned my concerns about this cancer
causing chemical which is used to purify our water at the Oviedo Hall meeting in July.I asked
the gentleman that is a certified chemist at the meeting "if the chemical Aqua is using is
cancerous and he said Yes"[read the transcript for the meeting] WHY is this chemical still
being used? When will someone with a brain and a heart fix this problem? Has the love for
money become so much more important then our families lives to our city and county officials?
Are you aware that people in our community are developing cancerous tumors, our pets are
dying and our young once healthy women are miscarrying their children? I know this was
revealed at the meeting, what is it going to take to correct this? Maybe, God forbid, someone
you love would drink this water and get very sick. What about when my family bathes in this
water, does it sep in their skin to causes cancer? WE WANT ANSEWERS AND SOLUTIONS, YOU
ALREADY HAVE THE FACTS. INSTEAD OF CLAIMING YOU CARE SHOW THE COMMUNITY THAT YOU CARE. GET US
THE HELP WE NEED AND STOP AQUA FROM POISONING US.
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Matilda Sanders

From: Tom Walden

Sent: Tuesday, December 04, 2007 1:43 PM

To: Matilda Sanders

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 11569 )
, CLK. - CORRESPONDENCE

For the docket file, Matilda. ‘Administrative [ ] Parties ] Consumer

----- Original Message----- DWUMBNTNO.M

From: Tom Walden DISTRIBUTION:

Sent: Monday, December 03, 2007 3:22 PM

To: 'Judeml959@acl.com’
Cc: 'paul .morrison@dep.state.fl.us’
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 11569

Judith,

I am Tom Walden, the staff engineer assigned to the Chuluota system in the Aqua Utilities
rate preoceeding. 1 attended the hearing in Oviedo, and due to the seating shortage, stood in
the lobby during the time that customers testified.

The Department of Environmental Protection is the state agency that has primacy in the area
of water quality and that agency would be better able to answer any question you have
concerning water quality issues. Mr. Paul Morrison in the DEP's Orlando office is an
Environmental Manager who reviews water guality analysis data that is sent to that agency in
reports that are required by the agency's rules. He would be an excellent person to speak to
(or e-mail} about your concerns, including the disinfection conversion from chlorine alcne to
chloramines. The purpose of this conversion is to reduce the TTHMs (total trihalomethanes)
caused by higher levels of chlorine in water such as is produced by the wells in the Chuluota
area. Agqua Utilities is involved in a consent order proceeding with the DEP to change the
method of disinfection to chloramines and reduce TTHMs. Mr. Morrison can be reached at
407-893-3988 at his office at the DEP, or e-mailed at paul.morrison@dep.state.fl.us which is
his work address.

I am interested in doing more follow up on your statement that you are continuing to receive
estimated bills. To that end, I will check with Agua Utilities and see if I can determine
the cause for meters not being read. Once I have more information, you will hear from me
again.

Tom Walden
Engineer Specialist
Florida Public Service Commission

————— Original Message-----

From: Ruth McHargue

Sent: Friday, November 30, 2007 12:19 BM

To: Matilda Sanders

Cc: Cheryl Bulecza-Banks

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 11569

Add to docket file 060368

————— Original Message-----

From: Consumer Contact

Sent: Wednesday, November 21, 2007 8:22 AM

To: Ruth McHargue

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 11569

————— Original Message-----

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us}
Sent: Tuesday, November 20, 2007 5:37 PM

To: Consumer Contact
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Subject: E-Form Other Complaint TRACKING NUMBER: 11569

Complaint filed with PSC

Select County: SEMINOLE
CUSTOMER INFORMATICN

Name: Judith Mollo (Mustain)

Telephone: 407-865-0113

Email: Judemld59@aol.com

Address: 900 Emerald Drive Chuluota 32766-8705

BUSINESS INFORMATION

Business Account Name: Judith Mollo (Mustain) Account Number: 0009096520651783
Address: 900 Emerald Drive Chuluota Florida 32766-8705

COMPLAINT INFORMATION

Complaint: Other Complaint against Agqua Utilities Florida, Inc.

Details:

Once again I am writing in regard to the poor quality of the water that Agqua Utilities FL
Inc., provides the residents of Chuluota. How long must we be forced to pay for water which
is contaminated and unfit to drink? We have been purchasing water for consumption for over a
year now as the water contaminants are too high and pose a serious health risk. I have asked
for the cancer statistics for our area and have yet to receive one bit of information on this
matter. How many residents have liver problems which may be attributed to the bad water? Why
do we continue to have meeting after meeting with no resoclution to the problem? Why do we
continue to receive estimated bills with no explanation as toc why our meter is not physically
read? I have seen an Agua Utilities tryuck drive by cur home with a device being pointed at
our home. Is this the way meter readers work for this company? Somecne needs to take
ownership of these problems so that solutions can be discussed. Unfortunately, due to ill
health I will not be attending the meeting on November 27th, but I do hope that you will take
into account our issues.

PSC was contacted previously
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Matilda Sanders

From: Tom Walden
Sent: Tuesday, December 04, 2007 1:43 PM
To: Matilda Sanders
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 11640
/
CLK - CORRESPONDENCE
For the docket file, Matilda. AMMVGDP&&%DM

~~~~~ Original Message----- MULENTNO'—QM
From: Tom Walden DISTRIBU“ON‘
Sent: Monday, December 03, 2007 3:40 PM A———
To: 'cham229l@bellsouth.net’

Cc: 'paul .morrison@dep.state.fl.us’
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 11640

Shannon,

I am Tom Walden, the staff engineer assigned to the Chuluota system in the Aqua Utilities
rate proceeding. I attended the hearing in Oviedo, and due to the seating shortage, stood in
the lobby during the time that customers testified.

With respect to the refund of interim rates, Rule 25-30.360, Florida Administrative Ceode,
requires that refunds required by the Commission must be made within 90 days of the
Commission's order. As the Commission's Order regarding Aqua's rate case was issued
September 24, 2007, Agqua must issue the interim refund credits by December 23, 2007.

The Department of Environmental Protection is the state agency that has primacy in the area
of water guality and that agency would be better able to answer any question you have
concerning water quality issues. Mr. Paul Morrison in the DEP's Orlando office is an
Environmental Manager who reviews water quality analysis data that is sent to that agency in
reports that are required by the agency's rules. He would be an excellent person to speak to
(or e-mail) about your concerns, including the disinfection conversion from chlorine alone to
chloramines. The purpose of this conversion is to reduce the TTHMs {total trihalomethanes}
caused by higher levels of chlorine in water such as is produced by the wells in the Chuluota
area. Aqua Utilities is involved in a consent order proceeding with the DEP to change the
method of disinfection to chloramines and reduce TTHMs.

As far as fines, it is my understanding that Aqua's fine to DEP was not reduced, nor was the
utility allowed to offset the fine by instead spending some of that money on plant
improvements. I thought the original fine imposed was collected, and I believe that amount
was about $9000. I can research that if you are interested in the exact amount of the fine,
and whether any amount was reduced.

Addressing the sewer system, Agqua built a new sewer plant which was in operation when I was
there earlier this year. This plant is capable of providing a higher degree of treatment
than the former plant, and that was the reason for its construction. Dollars invested in
water and wastewater facilities are audited by the PSC, and we separate those costs, keeping
them unigque to either water or wastewater. Sometimes a water customer is not a wastewater
customer and vice-versga. I am not aware of any intent for Aqua to accept the wastewater from
any other utility, but if Aqua did that, the other utility or municipality would pay Aqua for
that treatment. There is no free ride.

Mr. Morrison at the DEP can be reached at 407-893-3988 at his office at the DEP, or e-mailed
at paul.morrison@dep.state.fl.us which is his work address.

Tom Walden
Engineer Specialist
Florida Public Service Commission
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————— Original Message-----

From: Ruth McHargue

Sent: Friday, November 30, 2007 12:34 PM

To: Matilda Sanders

Cc: Cheryl Bulecza-Banks

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 11640

Add to docket file 060368

----- Original Message-----

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]
Sent: Wednesday, November 28, 2007 5:19 PM

To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 11640

Complaint filed with PSC

Select County: SEMINOLE
CUSTOMER INFORMATION

Name: Shannon Chambley

Telephone: 407-365-0943

Email: cham229l@bellsouth.net

Addressg: 580 Yellow Tail Place Chuluota 32766

BUSINESS INFORMATION

Business Account Name: Shannon Chambley
Account Number:
Address: 580 Yellow Tail Place Chuluota Florida 32766

COMPLAINT INFORMATION

Complaint: Other Complaint against Aqua Utilities Florida, Inc.

Details:

Dear PSC, I know that you have heard much from the residents of Chuluota regarding Aqua
Utilities, the outrageous rates and poor water guality. I just wanted to make sure that you
know that our problems still exist. The interim rates have been rcolled back, and we have not
vet received our refunds/credits. The water quality is still poor and the levels of
Trihalomethanes present in our water are still higher than allowed. We were led to believe
that this problem was supcosed to be corrected by now, and have heard that scmehow Aqua is
able to wiggle out of or at least endure reduced fines for non-compliance. Agua has stated
to you that they have invested significant money into the improvement of ours and other
systems. It was recently reported to us that this money has been used to improve the sewer
system in an effort to be able to sell sewer services to local muncipalities. {An independent
report with these findings is due to be presented to the Seminole County Commission
tomorrow.} We are bearing the burden of the cost and we are not receiving the benefits. The
water pressure is pathetic and the quality is poor. And yet they are in your faces daily or
weekly convincing you of their progress and good intentions. We as homeowners do not have
that luxury. We are full-time employees and parents and are relying on you as public
servants to look out for our interests. Please follow thorough and protect the citizens until
the situation is fully corrected.

Sincerely,

Shannon L. Chambley
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Matilda Sanders

From: Mary Diskerud

Sent: Tuesday, December 04, 2007 11:09 AM

To: CLK - Orders / Notices

Subject: Order / Notice Submitted

Date and Ti 121412007 11:08:00 AM yCLK - CORRESPONDENCE
ate and Time: :08: . .

Docket Number: 060368-WS | ¢% I Administrative [ msgm

Filename / Path: 12-27 Informal meeting.rg.doc DOCUMENTNO. © SZ'OT

DISTRIBUTION:

copied to gecorders.

5
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Matilda Sanders

From: Cheryl Bulecza-Banks FPSC. CLK - CORRESPONDENCE

Sent:  Monday, November 26, 2007 2:51 PM dministrative [ ] Pan.iesp Consumer
. 207

To: ‘alxmarsam1@embargmail.com’ DOCUMENT NO.MO__,‘z}_b______

Cc: Marshall Willis; Troy Rendell; Matiida Sanders DISTRIBUTION:

Subject: Your Complaint to the Florida Public Service Commission Regarding Aqua Utilities (060368)

Dear Ms. Alviano,

We received your e-mail dated November 18, 2007, regarding Aqua Utilities. In your e-mail, you indicated that
vou have not received a credit on your account as required by the Commission. According to PSC rules, each
utility must make any required refunds within 90 days of the Commission order that required the refunds. The
order requiring Aqua to make refunds was issued September 24, 2007. As a result, Aqua has until December 23,
2007 to complete all refunds.

If you have not received a credit on your bill by December 23, 2007, please e-mail me so 1 can address the issue.
1 have included Rule 25-30.360, Florida Administrative Code for your convenience. 1If you have other questions,
feel free to e-mail me or call me at (850) 413-6642.

Sincerely,

Cheryl Bulecza-Banks

Chief, Bureau of Rate Filings, Surveillance, Tax & Depreciation
Florida Public Service Commission

25490 Shumard Oak Blvd.

Tallahassee, Florida 32399-0850

(850) 413-6642

25-30.360 Refunds.

(1) Applicability. With the exception of deposit refunds, all refunds ordered by the Commission shall be made in accordance with the
provisions of this Rule, unless otherwise ordered by the Commission.

(2) Timing of Refunds. Refunds must be made within 90 days of the Commission’s order untess a different time frame is prescribed by the
Commission. A timely motion for reconsideration temporarily stays the refund, pending the final order on the motion for reconsideration. In the
event of a stay pending reconsideration, the timing of the refund shall commence from the date of the order disposing of any meotion for
reconsideration. This rule does not authorize any motion for reconsideration not otherwise authorized by Chapter 25-22, F.A.C.

(3) Basis of Refund. Where the refund is the result of a specific rate change, including interim rate increases, and the refund can be
computed on a per customer basis, that will be the basis of the refund. However, where the refund is not related to specific rate changes, such as
a refund for overearnings, the refund shall be made to customers of record as of a date specified by the Commission. In such case, refunds shall
be made on the basis of usage. Per customer refund refers to a refund to every customer receiving service during the refund period. Customer of
record refund refers to a refund to every customer receiving service as of a date specified by the Commission.

(4) Interest.

(a) In the case of refunds which the Commission orders to be made with interest, the average monthly interest rate until refund is posted to
the customer’s account shall be based on the 30 day commercial paper rate for high grade, unsecured notes sold through dealers by major
corporations in mulitiples of $1,000 as regularly published in the Wall Street Journal.

{(b) This average monthly interest rate shall be calculated for each month of the refund period:

1. By adding the published interest rate in effect for the last business day of the month prior to each month the refund period and the
published rate in effect for the last business day of each month of the refund period divided by 24 to obtain the average monthly interest rate;

2. The average monthly interest rate for the month prior to distribution shall be the same as the last calculated average monthly interest
rate.

{c) The average monthly interest rate shall be applied to the sum of the previous month’s ending balance {including monthly interest
accruals) and the current month’s ending balance divided by 2 to accomplish a compounding effect.

11/26/2007
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(d) Interest Multiplier. When the refund is computed for each customer, an interest multiplier may be applied against the amount of each
customer’s refund in lieu of a monthly calculation of the interest for each customer. The interest multiplier shall be calculated by dividing the
total amount refundable to all customers, including interest, by the total amount of the refund, excluding interest. For the purpose of calculating
the interest multiplier, the utility may, upon approval by the Commission, estimate the monthly refundable amount.

{e) Commission staff shall provide applicable interest rate figures and assistance in calculations under this Rule upon request of the
affected utility.

(5} Method of Refund Distribution. For those customers still on the system, a credit shall be made on the bill. In the event the refund is for
a greater amount than the bill, the remainder of the credit shall be carried forward until the refund is completed. If the customer so requests, a
check for any negative balance must be sent to the customer within 10 days of the request. For customers entitled to a refund but no longer on
the system, the company shall mail a refund check to the last known billing address except that no refund for less than $1.00 will be made to
these customers.

{6) Security for Money Collected Subject to Refund. In the case of money being collected subject to refund, the money shall be secured by
a bond unless the Commission specifically authorizes some other type of security such as placing the money in escrow, approving a corporate
undertaking, or providing a letter of credit. The company shall provide a report by the 20th of each month indicating the monthly and total
amount of money subject to refund as of the end of the preceding month. The report shall also indicate the status of whatever security is being
used to guarantee repayment of the money.

(7) Refund Reports. During the processing of the refund, monthly reports on the status of the refund shall be made by the 20th of the
following month. In addition, a preliminary report shall be made within 30 days after the date the refund is completed and again 90 days
thereafter. A final report shall be made after all administrative aspects of the refund are completed. The above reports shall specify the
following:

(a) The amount of money to be refunded and how that amount was computed;

(b) The amount of money actually refunded;

11/26/2007



COMMISSIONERS:

Lisa POLAK EDGAR, CHAIRMAN
MATTHEW M. CARTER I1
KATRINA J. MCMURRIAN
NANCY ARGENZIANO

NATHAN A. SKOP

OFFICE OF COMMISSION CLERK
ANN CoLE
CoMMISSION CLERK
(850)413-6770

Fablic Serfice Qommizsion

November 5, 2007 ‘
FPSC, CLK - CORRESPONDENCE
\Iﬁ Administrative [_] Parties [ ] Consumer
Marsha E. Rule, Esquire DOCUMENT NOQS'352-09
Rutledge, Ecenia, Pumeli & Hoffinan, P.A. DISTRIBUTION: ECR gEg; {

215 South Monroe Street, Suite 420
Tallahassee, Florida 32301

Re: Return of Confidential Documents to the Source, Docket No. 060368-WS
Dear Ms, Rule:

Commission staff have advised that confidential Document Nos. 01785-07, 06353-07,
06371-07, 06786-07, and 07579-07, filed on behalf of Aqua Utilities Florida, Inc., can be returned to

the source. The documents are enclosed.

Please do not hesitate to contact me if you have any questions conceming return of this
material.

Sincerely,
Ann Cole
Commission Clerk
AC:mhl
Enclosure

cc: Troy Rendell, Division of Economic Regulation
Rosanne Gervasi, Office of the General Counsel

DOCUMENT NO. DATE
0853s523-0 e
FTsc_-:'c'oT;'»LnssmN CLERK

pare_l] / 19/0F

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Yebsite: http:/fwww.floridapsc.com Internet E-mail: contact@ypse.state.fl.us
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(850) 413-6770

COMMISSIONERS:

LisA POLAK EDGAR, CHAIRMAN
MATTHEW M. CARTER Il
KATRINA J. MCMURRIAN
NANCY ARGENZIANO

NATHAN A. SKOP

JHublic Serpice Commission

November 5, 2007 4 FPSC, CLK - CORRESPONDENCE
5] Administrative[[] Parties [] Consumer

DOCUMENT NOOS 35 2-9 7
Kenneth A, Hoffman, Esquire DISTRIBUTION: ECR|GC L

Rutledge, Ecenia, Purnell & Hoffiman, P.A.
215 South Monroe Street, Suite 420
Tallahassee, Florida 32301

Re: Return of Confidential Document to the Source, Docket No. 060368-WS
Dear Mr. Hoffinan:

Commission staff have advised that confidential Document No. 01146-07, filed on behalf of
Aqua Utilities Florida, Inc., can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concemning return of this
material. '

Sincerely,
Ann Cole
Comrnission Clerk
AC:mhl
Enclosure

cc: Troy Rendel!, Division of Economic Regulation
Rosanne Gervasi, Office of the General Counsel

DOCUMENT NO. DATE
Q3352-09 /190
FPSC - comssmN—%LT’lnx
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PSC Website: http://www.floridapsc.com Internet E-mall: contact@psc.state.flus




CLK Officiat Filing****11/6/2007 9:28 AM il

Matilda Sanders

From: Mary Diskerud

Sent: Tuasday, November 06, 2007 9:24 AM
To: CLK - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 11/6/2007 9:23:00 AM

Docket Number: 060368-WS

Filename / Path: 11-29 informal meeting.rg.doc

Copied to gcorders.

% (5ema; le:‘)

P (?', CLK - COR RESPCMDENCE
Aaministrative | ] Parties [T Consumer
DOCUMENT N0, 05 35 2. 05

DISTRIBUTION:
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Jfublic SSerbice T ommission
-M-E-M-O-R-A-N-D-U-M-

DATE: October 31, 2007
TO: Ann Cole, commission Clerk
EROM: Jane Faurot, Chief, Hearing Reporter Services Section

RE: DOCKET NO. 060368-WS, SERVICE HEARINGS HELD 05/10, 05/11, 05/14,
05/16, 06/13, 06/20, 06/26 & 06/27/07.

Attached for filing are exhibits 1 through 84, representing a
complete filing of the exhibits identified and admitted into the record
during the proceedings held in the above docket.

Administrative [ ] Parties [} Consomer

Acknowledged BY: DOCUMENT NO._ 05352-07]

DISTRIBUTION:

JF/rim

{?SC, CLK - CORRESPONDENCE
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CLK Official Filing****10/9/2007 9:47 AM wREEE 1
Matilda Sanders
From: Mary Diskerud /
Sent: Tuesday, October 09, 2007 9:42 AM
To: CLK - Orders / Notices gSC, CLK - CORRESPONDENCE
Subject: Order / Notice Submitted Administrative [:] Parti

arties D Consumer
Date and Time: 10/9/2007 9:41:00 AM DOCUMENT No._05352 -0 }L’
Docket Number: 060368-WS DIS .
Filename / Path: 10-30 Informal meeting.rg.doc TRIBUTION:

Copied to gcorders.

3/c

(45 emailed)




CLK Official Filing****9/24/2007 10:17 AM

Psc- 07-0273

E3 2 244

—

From:
Sent:
To:
Subject:

Date and Time:
Docket Number:
Filename / Path:

Mary Diskerud

Monday, September 24, 2007 10:15 AM

CLK - Orders / Notices
Order / Notice Submitted

v 7 TRIBUTION:

9/24/2007 10:13:00 AM
060368-WS
060368-or-aug.28.07.rg.doc

- DT
L e ek

Copied to gcorders. Schedules attached, will bring copy of order down.



CLK Official Fillng****9/17/2007 3:44 PM rawan ' 1

Matilda Sanders

From: Mary Diskerud

Sent: Monday, September 17, 2007 2:30 PM v

To: CLK - Orders / Notices FPSC, CLK - CORRESPONDENCE
Subject: Order / Notice Submitted Administrative D Parties D Consumer
Date and Time: 9/17/2007 2:22:00 PM DOCUMENT NO. 05332 — 07
Docket Number: 060368-WS .

Filename / Path: 9-26 Informal Meeting.rg.doc DISTRIBUTION:

Copied to gcorders.

Mary

2%\



Sept. 10, 2007

Lisa Polak Edgar, Chairman
Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Dear Chairman Edgar:
The following Petitions have been signed by long standing members of Pasco
County. We are protesting the planned, water and wastewater increase proposed by,
AQUA UTILITIES FLORIDA, INC. We ask the PSC Commissioners to take into
consideration the hardship these increases put on the middle class retirees, as well as
the low wage earners, living in Pasco County, and, other Counties in Florida.
We ask our Commissioners to please help us, before more of our homes, have to be

put up for sale. Thank you.

Nancy Hetherington
7909 Judith Crescent

Port Richey, Florida. 34668

EGEIVE

SEP 12 200

F.FS.C.

CHAIRMAN EDGAR

Respectfully, 7/ lﬁ/w/ é.,
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WE THE UNDERSIGN PROTEST THE PLANNED WATER AND
WASTEWATER RATE INCREASE PROPOSED BY AQUA
UTILITIES FLORIDA, INC. IN PASCO COUNTY.
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UTILITIES FLORIDA, INC. IN PASCO COUNTY.
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WE THE UNDERSIGN PROTEST THE PLANNED WATER AND
WASTEWATER RATE INCREASE PROPOSED BY AQUA
" UTILITIES FLORIDA, INC. IN PASCO COUNTY.
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UTILITIES FLORIDA, INC. IN PASCO COUNTY.
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WE THE UNDERSIGN PROTEST THE PLANNED WATER AND
WASTEWATER RATE INCREASE PROPOSED BY AQUA

UTILITIES FLORIDA, INC. IN PASCO COUNTY.
Name Address Zip Code Date
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WE THE UNDERSIGN PROTEST THE PLANNED WATER AND
WASTEWATER RATE INCREASE PROPOSED BY AQUA

UTILITIES FLORIDA, INC. IN PASCO COUNTY.
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MW 7638 HawT Horn De. 3165 7/19/07

0 (- A DY Ty Hhw vaornpfe 24668
DD tnar Filo il osn' B 21t18
f’/l M T2 Mt e T H o —D4

5. < @%—;%758544w+%6m2£ 3964% 1/1%/07)
6. /W/W 1Sy _panihorn . Tl 719 07

K % :Z% Lok 1575 HauBago S - 1/13 /7
5 % 7504 o o Le
A W Kinily. 1550 Hpothon D 1/ /7

Alvits U?m He ohory O 7("?7
ﬁwﬁm //M 7551 Heepllam 0. 71807

B
aﬁ%//ﬁﬁmm e e DN

4. | m Wikiled émuburch ’f?,rr
f)mu, (M:Mm ’7’200 Hmﬂ% OfN Nrn/z allca

-

Ll

w

b

15,

Qdﬂ«&t o 060368~ /S



WE THE UNDERSIGN PROTEST THE PLANNED WATER AND
WASTEWATER RATE INCREASE PROPOSED BY AQUA

UTILITIES FLORIDA, INC. IN PASCO COUNTY.
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WE THE UNDERSIGN PROTEST THE PLANNED WATER AND
WASTEWATER RATE INCREASE PROPOSED BY AQUA

UTILITIES FLORIDA, INC. IN PASCO COUNTY.
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WE THE UNDERSIGN PROTEST THE PLANNED WATER AND
WASTEWATER RATE INCREASE PROPOSED BY AQUA

UTILITIES FLORIDA, INC. IN PASCO COUNTY.
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WASTEWATER RATE INCREASE PROPOSED BY AQUA

UTILITIES FLORIDA, INC. IN PASCO COUNTY.
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WE THE UNDERSIGN PROTEST THE PLANNED WATER AND
WASTEWATER RATE INCREASE PROPOSED BY AQUA

UTILITIES FLORIDA, INC. IN PASCO COUNTY.
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1.

WASTEWATER RATE INCREASE PROPOSED BY AQUA

UTILITIES FLORIDA, INC. IN PASCO COUNTY.
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' WASTEWATER RATE INCREASE PROPOSED BY AQUA
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WE THE UNDERSIGN PROTEST THE PLANNED WATER AND
WASTEWATER RATE INCREASE PROPOSED BY AQUA

UTILITIES FLORIDA, INC. IN PASCO COUNTY.
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WE THE UNDERSIGN PROTEST THE PLANNED WATER AND
WASTEWATER RATE INCREASE PROPOSED BY AQUA

UTILITIES FLORIDA, INC. IN PASCO COUNTY.
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WE THE UNDERSIGN PROTEST THE PLANNED WATER AND
WASTEWATER RATE INCREASE PROPOSED BY AQUA

UTILITIES FLORIDA, INC. IN PASCO COUNTY.
Name Address Zip Code Date
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News Clip
05352-07

**The CNBC clip, provided on C ), has been withheld from the correspondence file’s electronic
record due to potential copyright issues. or further information, contact the Office of
Commission Clerk.



DATE:

State f lorida

-> -> -> <>
JHublic Berfice Commizsion
CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD OAK BOULEVARD

TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-A-N-D-U-M-

TO:
FROM:

August 27, 2007

Ann Cole, Commission Clerk - PSC, Office of Commission Clerk
Rosanne Gervasi, Semor Attorney, Office of the General Counsel

Docket No. 060368-WS - Application for increased in water and wastewater rates
in Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Paim Beach, Pasco,

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua
Ultilities Florida, Inc

Please file the attached correspondence in the above-mentioned docket file. Thank you.
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wLK Official Filing****8/24/2007 9:25 AM il

Matilda Sanders jmrwaéuc & [o)/v Somets
From: Ruth McHargue
Sent: Friday, August 24, 2007 9:25 AM
To: Matilda Sanders
Cc: Cheryl Bulecza-Banks
Subject: FW: 8636555140, 1 page(s)
=S 3
Attachments: FAX.TIF PR AL
o = O
S § u
L P
SR
Docket file 060368 oL o
- Sl = _H
From: NET SatisFAXtion £ w
Sent: Thursday, August 23, 2007 9:30 AM PR P,
To: Consumer Contact o o
Subject: 8636555140, 1 page(s)

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open the
attachment to view your fax.

Received Fax Details

Received On: 8/23/2007 9:29 AM
Number of Pages: 1

From (CSID): 8636555140

From {(ANI):

Sent to DID:

Duration of Fax: 0:00:50
Transfer Speed: 21600

Received Status: Success
Number of Errors: 0

Port Received On: RockForceQCTO+ Port &

FAX.TIF (63
KB)
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We, Eﬂ@mwmﬂf_ﬂwwmﬁ ummm_g s cuirent customers %ﬂ%ﬂnﬁﬂﬁ“ﬂw _m_.waﬂn.“ Mﬂwﬂ.ﬂ% w“mﬂwh_wmm._m.ﬂau of Florida Public Service Commission (PSC) m
Commissioners for Eﬁ pertof the Motion to Dismiss docket # 060368-WS as submitted by the Office of Public Counsel, Attorney nwgop.._ E&.mm. W
recor Ja Wm,rn afl. We request that the customers be reimbursed, with interest, for monies paid 3.>@G__J asa result of mwa:. improper billing N
practices, We further request that the customers be refanded, with interest, for monies collected by AQUA during the interim rate period. And finally, we e
request that Jw@%m@%&ﬂ reduced whereas they are aligned with cther normal, and respectful, operating water municipalities. .
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Matilda Sanders @5;@#05”65 &vaﬂt EL S
From: Ruth McHargue
Sent: Friday, August 24, 2007 9:24 AM
To: Matilda Sanders
Cc: Cheryl Bulecza-Banks
Subject: FW: 8636555140, 1 page(s)
&3
Attachments: FAX.TIF ~ 1
=
o o= O
S ¢ m
Add to docket file 060368 2= W F‘;:"
M= .
o0 2
=v: F O
From: NET SatisFAXtion o T
Sent: Thursday, August 23, 2007 9:33 AM = o A,
To: Consumer Contact L] &
Subject: 8636555140, 1 page(s) o o

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open the
attachment to view your fax.

Received Fax Details

Received On: 8/23/2007 9:31 AM
Number of Pages: 1

From (CSID): 8636555140

From (ANI):

Sent to DID:

Duration of Fax: 0:00:45
Transfer Speed: 19200

Received Status: Success
Number of Errors: 0
Port Received On: RockForceQCTO+ Port 6

FAX.TIF (51
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PAGE 81/81

DONNA SIMINIA

8636555140

01/84/2966 19:42

-

W, the citizens of Fiorida, and as current customers

The nndersigued support the following petition:
of Aqua Utilities of Flotida (AQUA), petition the State

of Florida Public Service Comtaliis

Commissioners for their support of the Motion to Dismiss docket # 860368-WS as submitied by the Office of Public Counsel, Attorney General and as
recommended by the PSC staff. We request that the customers be reimbursed, with interest, for monies paid to AQUA as a result of &uwgm
And finally, 3 9: 35

practices. We further request that the customers be refunded, with intere
request that reverted rates be further reduced whereas they are aligned

st, for monies collecied by AQUA during the interim rate period

with other normal, and respectful, operating water municipalities. COMp1n o,
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Ms. Katherine Barrett
Page 3
August 16, 2007

records and have published the results of their findings in an audit report. Ultimately, all costs
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by
customers.

In regards to the utility providing or failure to provide adequate fire protection, staff
discovered this issue during its field investigation. We discussed this issue with FDEP and
during its last inspection, which was conducted on F ebruary 22, 2007; FDEP acknowledged that
the utility did not have sufficient storage capacity to provide fire protection. In addition, FDEP
is currently addressing this issue with the utility.

With respect to the utility having the right to dictate to land/homeowners whether not
they can have a well for drinking water and household use on their own property, the local
municipality via County and/or City ordinances in conjunction with the Water Management
District determines whether you can drill a well. The utility does not have any control over this
manner,

In regards to your concern of in correct billing, this was discovered during staff’s
investigation and is an issue which we have questioned the utility via formal discovery. Staff
will address this issue in its recommendation to the Commission.

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such
as the utility’s need for a rate increase, determination of the rate structure, and the utility’s ability
to provide safe and reliable service to its customers. Witnesses from the utility, the Commission
staff, and the Office of the Public Counsel may present testimony and be cross-examined before
the Commissioners. The testimony and exhibits presented at the hearing will become part of the
official record of the case, and will be used by the PSC staff to develop a final recommendation
for the Commissioners. Letters such as yours that have been placed in the correspondence side
of the docket file will also be considered in development of the final recommendation. The PSC
staff will present its recommendation on Aqua’s final proposed rates to the Commissioners in
January 2008.

The Commission has scheduled two separate Agenda Conferences for final review of this
case due to the large number of utility systems and complexity of the issues involved. The
Commissioners are expected to vote on the revenue requirement at the January 10, 2008, Special
Agenda Conference, and vote on the appropriate rates at the January 24, 2008 Special Agenda
Conference in Tallahassee.

Again, thank you for taking the time to share your concerns with us. The PSC is
committed to making sure that Florida’s consumers receive their electric, natural gas, telephone,
water, and wastewater services in a safe, affordable, and reliable manner. Information provided
by customers such as yourself is an important part of the Commission’s review of this case.
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Martha Golden

From: Marshall Willis

Sent:  Friday, August 10, 2007 7:45 AM
To: Troy Rendell; Cheryl Bulecza-Banks
Cc: Martha Golden

Subject: RE: Aquq letter question \\09.9'

ol
Send it to the Docket file. /
T -

Fpom: Troy Rendell

nt: Thursday, August 09, 2007 3:56 PM
To: Cheryl Bulecza-Banks

Cc: Martha Golden; Marshall Willis
Subject: RE: Aquq letter question

‘ve never seen this or have no idea what it is about.. sorry.. She can send it to us, | guess..

From: Cheryl Bulecza-Banks

Sent: Thursday, August 09, 2007 3:50 PM
To: Troy Rendell

Subject: FW: Aquq letter question

Troy - did you want Martha to send it o us or to the docket file? | believe Marshall walched this.

From: Martha Golden

Sent: Monday, August 06, 2007 4:30 PM

To: Cheryl Bulecza-Banks ’
Siéibject: Aquq letter question

Hi, Cheryl,

Regarding the letter from Adrienne Gurgurich of Chuluota who sent a CD with the CNBC.com "Fast Money" show clip, do you
want the CD back for your staff to use or do you want us to send it to Records for the file?

Martha

8/27/2007
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Theresa Mauriell

9820 Fore Road AUG -3 2007
Leesburg, FL. 34788

F.P.S.C.
COMMISSIONER McMURRIAN

August 1, 2007

Commissioner Katrina McMurrian & 3
Florida Public Service Commission ? =
2540 Shumard Oak Boulevard S
Tallahassee, FL. 32399-0850 I ~
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Re: Docket No. 060368-WS =5
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Dear Commissioner:

1 attended and spoke at the customer hearing in Mount Dora on June 27.

I was impressed with the professionalism of the commissioners and the
respect each of you gave to the audience members who spoke. I also left the
meeting with the impression that as a group you would take seriously this
issue of the increase in rates that Aqua Utilities of Florida is seeking.

My main focus when I spoke at the meeting was that I believed the
percentage increases being asked for by Aqua Utilities was beyond reason
compared to the costs the company said it was trying to cover and compared
to what most businesses increase their charges by. I was asked what I
thought about company service and I mentioned that unlike many customers
at the meeting, our water was fine. The only trouble I had experienced was
with the customer service between May 2006 and J uly 13, 2006 when our
water meter broke. 1 simply said that it took us several months to get them
to see that the meter was not working. They did finally test ours, found it
broken and installed a new one in July 2006.

So that took place over a year ago and I have had no problems with the
bill since. However...




In retrospect and in light of a recent occurrence, I want to add that
apparently the water company was getting high readings from our water
meter sometime between April and July of 2006 and were sending us
incorrect bills. My husband only learned this when he happened to be in the
yard and saw a man from the company looking at our meter. ‘When my
husband spoke to the gentleman, the man asked my husband if we had any
leaks. My husband told him “no” and the man stated that they were getting
high readings. He said the bills we were getting were just estimates based
on our normal water usage. He did nothing to test the meter by running
water at the faucet and could not tell my husband how high the readings
were.

We decided to call the company ourselves, and we were amazed at how high
the readings were. It then took us several phone calls over several weeks to
get them to test our water meter. Customer service just thought we were
using the water and it took a lot of effort on our part to get them to send
someone out to test it. It showed as a bad meter when it was tested by
running water at the faucet.

The company, however, should have informed us when they found no leak
and worked this out with us sooner. Their communication problem
probably caused us to pay more than we should have for water when we
finally settled with them. They gave us some credit but how do T know if it
was anywhere close to correct?

But the problem was finally addressed and cleared up in July 2006! 1
am emphasizing this for a reason addressed by the attachment and below.

It is now a year later...2007...and a situation has arisen again where poor
communication by the company is causing another needless problem.

My husband and I went out of town July 25-27, 2007, and came back to the
attached notice hanging on our door. 1 was livid. Aqua Water removed
our current, working water meter without giving us any prior notice by
phone call or letter. They are also testing it which will make us look like a
couple of “dweebs” because the meter they are removing is perfectly fine.
Do they think we’ve been putting up with a faulty meter for over a year? Or
do they just not think?

The letter they put at our door is dated July 19, 2007. They came out to our
home July 25, July 26 or July 27 while we were out of town. ‘Why not call




us first? Now they have wasted money by (1) sending a technician to
remove a perfectly good water meter that has been working fine for
over a year, (2) by sending it for testing, and (3) by making my husband and
I upset.

My main focus at the June 27, 2007, meeting was that I feel the increase
Aqua Utilities is asking for, even in the interim period, is too much and
much more than necessary to run a profitable business. The above snafu is
another example of why they don’t need more money. Why do something
before making a simple phone call to be sure of the facts? If this is an
example of the way they run their company and waste money, they don’t
deserve a penny more of their customers’ monies.

Also, I tried calling the 877-987-2782 phone number on the notice. The
menu could not recognize my account number so I gave it my zip code as
asked. None of the menu options seemed to apply except customer service
so I hung up. I think a special extension should have been provided. I
didn’t feel like trying to explain everything to a customer service
representative.

I think you heard from enough customers to find out that this company does
not deserve or need any rate hikes or a much smaller one than they are
requesting. They just need to learn how to run their company in a more
cost-efficient and customer-friendly manner.

Thank you,
j }Lé’on&o m&bmﬂ
Theresa Maurtell

Attachment




AQUA.
Utilities Florida

Aqua Utilities Florida, Inc. T 352.787.0980

P.O. Box 490310 F:352.787.6333

Leesburg, FL 34749-0310 www.aquautititiesflorida.com
July 19, 2007

Dear Customer:

For your records and to verify the réading on your next water bill; the meter reading on
the water meter we have removed is: ) :

NW# 4 9é 0‘-}?09
»ﬂgérnﬁ ~ 017 &5 Q‘%O
The meter reading for the new meter is:

evordy — L9 Q51079
%%J}ng,-_@OOO(Qm

If you have any questions feel fre to call 877-987-2782.

An Aqua Aitterica Company
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Martha Golden

From: Cheryl Bulecza-Banks

Sent:  Thursday, August 09, 2007 4:09 PM

To: Martha Golden i
”Subject: RE: Aquq letter question

~
-

Heyv Martha,

i talked to Troy and he would like to review the €8 <o it would be great if you forwarded to us. Thanks, Chervi

From: Martha Golden

Sent: Monday, August 06, 2007 4:30 PM
To: Cheryl Bulecza-Banks

Subject: Aquq letter question

Hi, Cheryl,

Regarding the letter from Adrienne Gurgurich of Chuluota who sent a CD with the CNBC.com "Fast Money" show clip, do you
want the CD back for your staff to use or do you want us to send it to Records for the file?

Martha

8/27/2007



Application for a Rate Increase in
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Coﬂtﬁé_-s?by RSO

Aqua Utilities Florida, lncmu 6 At 9 ]

DOCKET NO. D60368-WS

name _Adrienne &urgumdh
Address (D QDD DS’PY{?{}J LM\S C‘JVC/I—(”
Chulvota, Fiprida K271,

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Biggest US Water Company Reveals Takeover Interest
3y Lee Brodie Web Editor
25 Jun 2007 | 09.79 PMET

Juring Fast Meney's Dirty Trade feature, CEQ Nicholas DeBenedictis reveals that his company Aqua American (WTR) - the biggest US water company- has received takeover interest from potential
wyers. "We have been approached,” he says, -

Nhen Fast Money host, Dylan Ratigan aslss whether the interested parties were strategic bidders or private-equity firms, DeBenedictis replies "both, as a matter of fact.” He fails to provide further
fetatls, but added that Agua American may also acquire smaller US water companies. "If anybody is for sale we'd be looking. " .

{ere are more excerpts from the interview,

dow’s business?

JeBenedictis says "Over a quarter trillion dollars wilt have to be invested just in our country (in water) over the next 20 years, "
s there not encugh clean water?

Pipes are getting older; plants have to be upgraded and many of our municipalities have not taken care of (these maintenance issues)” says DeBenedictis. "So money will have to be spent because
ou can't five without water.”

efl us more.

35% of the market is municipal {public). There are only 10 publicly traded water companies and there are about 30,000 small mom and pop companies,” DeBeredictis explains. “Part of the story for
westors, is the roll up of these mom and pops - and privatization of the municipal market into more efficient private hands.”

re you selling water or pipes and such?
¥e sell the water, * says DeBenedictis. "But to get the water to your home we might have to invest in pipe and that's what the regulators allow us to raise prices on.”
Thy is stock flat over the year?

ioth VE and Suez (competitors) went down over the last few years and they're coming back” explains DeBenedictis. .

z adds, "We had a huge run 3 years in a row; and averaged 20% in a row over a 10 year period and (now) we have been stalled. But the numbers are there an the long term market is there,*
‘as your stock ahead of itself?

‘e were up 50% 2-years agoe and probably got a little ahead of ourselves.” says DeBenedictis. “But the substance is there and we're going to be spending money on pipe which will allow us to raise
ices, which will in turmm will allow us to get return for our investors.”

» you view yourself as a company that might be approached by another company or a private equity?
'e have been approached,” reveals DeBenedictis.
-whom?

vendi, which was Veolia's spin off, owned 20% of our stock before they ran into troubile after they got into Universai, (and) the record business.” DeBenedictis says. "Veolia {VE} got spun off, it
s spun-cff at an all time low and has now built itself back up because it's such a predictable product and pricing is so predictable.”

SIW Corp (SJW) a company you're thinking about buying?

rere are only 10 publicly traded (water companles). We're the company with a $3 billion market cap - the other 9 add up to $3 billion," says DeBenedictis. "Obviously if anybady is for sale we'd be
king. But, these (small companies) are like collector cars in that you can only buy them if the owner wants to sell jt.”

es the owner want to sell?

n't say.

there a catalyst that increases revenues, perhaps overmnight?

e EPA enforcement will make a difference in the expenditures on plants,” says DeBenedictis. "Regarding the pipes...it's a necessity. It just has to happen.”

Bolling reminds the panel he also likes Veolia (VE) and Suez {5ZE) as well as SIW.

something to say?! Send us an e-mail at fastmoney-web&#64;cnibc.corn and your comment might be posted on the web! Prefer to keep it between us. Y |
ments to fastinoney&£64;cnbe.com . ! P - You can still send questions and

ler di re: » v g t: or intende mentioned on CNBC's Fast Maney were & Fasi Lo. 74

I; isefos, : On fune 25, 2007, the followin, stocks and commodities mentioned tended to be i d C w owned by the Fast Money trade) Najarian Owns

X), {TIF) Bolling Qwns (SZE), {VE), Gold BOWITQ' Is Short (ij) And Owns (FX]) Puts; Bolling Is Short S&P Futures; Bolling Is Short Nasdaq Futures; CNBC I's A Service Of NEC Univ An w
’ ' ersal And Do

-2 hitpifwww .enbe.comvid/ 194 20368/

N Privacy . Legal
X7 CNBC.com



boo

uri ch
sprey

Chvlvota, FC—
37.7@!»

lakes Civ

Flovida Public Service Gmmission
Office o Commission Qerie
254o Shumard Qole Bivd.

Tallahassee, FL
32349 -005°
CAUTION
SENSITIVE MEDIA EI o _
Do not bend or fc L A L L P o Tt

AVOID ALL EXPOSURE TO MAGNETIC FIELDS




CLK Official Filing****8/29/2007 8:44 AM *

Matilda Sanders

*dkkk

From: Sandy Simmons

Sent: Wednesday, August 29, 2007 8:45 AM

To: Matilda Sanders

Subject: Proposed Changes to Form 060368-WS-00001

Attachments: CCS Form 060368-WS-00001-013.pdf :‘i
g;e, CLK - CORRESPONDENCE |- &

Administrative [ ] Parties [] Consumgel= 5 o

DOCUMENTNO, 5352675, =

3-WS-00001-C DISTRIBUTION: ________ *t= =,

) - U

Docket Number 060368-WS - Form Number 060368-WS-00001-013

Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake,
Putnam, Seminole, Sumter, Volusia, and

Lee, Marion, Orange, Palm Beach, Pasco, Polk,

Washington Counties by Aqua Utilities Florida, Inc.

Cancel day 1 of a 1-day Prehearing Conference - 10/08/2007 - 1:30 p.m.- 3:00 p.m. - in
Tallahassee - Room E-148 - Involving Carter

Cancel day 1 of a 1-day Hearing - 10/24/2007 - 9:30 a.m.- 5:00 p.m. - in Tallahassee - Room
E-148 - Involving All Commissioners

Cancel day 1 of a 1-day Hearing - 10/25/2007 - 9:30 a.m.- 5:00 p.m. - in Tallahassee - Room
E-148 - Involving All Commissioners

Cancel day 1 of a 1-day Hearing - 10/26/2007 - 9:30 a.m.- 5:00 p.m. - in Tallahassee - Room
E-148 - Involving All Commissioners

Cancel day 1 of a 1-day Hearing - 10/29/2007 - 9:30 a.m.- 5:00 p.m. - in Tallahassee - Room
E-148 - Involving All Commissioners

Cancel day 1 of a 1-day Hearing - 10/30/2007 - 9:30 a.m.- 5:00 p.m. - in Tallahassee - Room
E-148 - Involving All Commissioners

Cancel day 1 of a 1-day Special Agenda - 01/10/2008 - 9:30 a.m.- 5:00 p.m. - in Tallahassee
- Room E-148 - Involving All Commissioners

Cancel day 1 of a 1-day Special Agenda - 01/24/2008 - 9:30 a.m.- 5:00 p.m. - in Tallahassee

- Room E-148 - Involving All Commissioners

Attached is a Case Scheduling/Rescheduling Advice (CSRA) in the referenced docket. If you
have any questions regarding the form, please contact Sandy Simmons at 413-6008.



Case Scheduling/Rescheduling Advice

Last Revised 08/29/2007 at 8:43 a.m. Page 1 of 2
To: Commissioner Carter Deputy Executive Director Economic Regulation
Commissioner McMurrian [X| General Counsel Court Reporter., -3
Commissioner Argenziano| | Strategic Analysis & Gov. Affairs Staff Contact - iroy R’e’ﬁdell
Commissioner Skop Commission Clerk =

Executive Director Competitive Markets/Enforcement
Public Information Officer X! Reg. Compliance/Consumer Asst.

From: Office of Chairman Lisa Edgar

Manon Orange Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washmgtorf‘gpuntles by Aqua
Utilities Florida, Inc.

1. Schedule Information

Event Former Date| New Date Location / Room Time
Prehearing Conference 10/08/2007 |Cancelled |Tallahassee / E-148 1:30 p. - 3:00 p.
Hearing 10/24/2007 |Cancelled |{Tallahassee / E-148 9:30 a.- 5:00 p.
Hearing 10/25/2007 [Cancelled |Tallahassee / E-148 9:30 a. - 5:00 p.
Hearing 10/26/2007 |[Cancelled |Tallahassee / E-148 9:30 a.- 5:00 p.
Hearing 10/29/2007 |Cancelled |Tallahassee / E-148 9:30 a. - 5:00 p.
Hearing 10/30/2007 |Cancelled |Tallahassee /E-148 9:30 a. - 5:00 p.
2. Hearing/Prehearing Assignment Information
Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |ED |[CT IMMIAG |SK ALL |ED |CT [MMIAG |SK
X
Prehearing Commissioners Commissioners
Officer
ED [CT IMMI|AG | SK{ADM ED |CT [IMM|AG |SK [ADM
X
Remarks:

Withdrawal of application acknowledged at 8/28/07 agenda. Prehearing, hearing, special agendas canceled.

PSC/CHM 8 (09/2005) CCS Form Number: 060368-WS-00001-013



Case Scheduling/Rescheduling Advice

Last Revised 08/29/2007 at 8:43 a.m. Page 2 of 2
To: Commissioner Carter Deputy Executive Director Economic Regulation
Commissioner McMurrian X| General Counsel Court Reporter
Commissioner Argenziano || Strategic Analysis & Gov. Affairs Staff Contact - Troy Rendell
Commissioner Skop Commission Clerk
Executive Director Competitive Markets/Enforcement

Public Information Officer (X! Reg. Compliance/Consumer Asst.

From: Office of Chairman Lisa Edgar

Docket Number: 060368-WS -- Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, Lee,
Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua
Utilities Florida, Inc.

1. Schedule Information

Event Former Date| New Date Location / Room Time
Special Agenda 01/10/2008 |Cancelled |Tallahassee / E-148 9:30 a. - 5:00 p.
Special Agenda 01/24/2008 |Cancelled |Tallahassee /E-148 9:30 a. - 5:00 p.

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |ED {CT |MMIAG |SK ALL |ED |CT AG |SK
X
hearing . .
I())';‘i_ arin Commissioners Commissioners
icer
ED |CT (IMM|AG | SK|ADM ED |CT |MM|AG [SK |ADM
X

Remarks: \\yithdrawal of application acknowledged at 8/28/07 agenda. Prehearing, hearing, special agendas canceled.

PSC/CHM 8 (09/2005) CCS Form Number: 060368-WS-00001-013
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Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

Re: Docket No. 060368-WS; Application for increase in water and wastewater rates in
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk,
Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua Utilities Florida,

inc.
Y

Ol eds
On behalf of Aqua Utilities Florida, Inc., | request that asesy of the confidential audit
work papers in this docket (Document No. 04508-07) be made for Kathy Colombo with
Sarasota County. -

imkerty Joyc

CHoppe)
Y2807
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Ann Cole

From: Ann Cole
Sent:  Thursday, August 23, 2007 8:15 AM

To: Tom Walden; Cheryl Bulecza-Banks; Office of the Chairman; Marshall Willis; Bev DeMello; Troy
Rendell; Patti Danie!

Subject: RE: inquiry from customer of Aqua Utilities Chuluota water system in Seminole County

Thank you for this information. We will place this information on the correspondence side of the docket.

From: Tom Walden

Sent: Wednesday, August 22, 2007 11:06 AM

To: Cheryl Bulecza-Banks; Office of the Chairman; Marshall Willis; Ann Cole; Bev DeMello; Troy Rendell; Patti
Daniel

Subject: FW: inquiry from customer of Aqua Utilities Chuluota water system in Seminole County

The message below was sent to Paul Morrison at the Orlando DEP office for review and response.

From: Tom Walden

Sent: Wednesday, August 22, 2007 11:04 AM

To: 'PAUL.MORRISON@DEP.STATE.FL.US'

Cc: 'wdavis@fullsail.com'

Subject: inquiry from customer of Aqua Utilities Chuluota water system in Seminole County

Hi Paul. This is Tom Walden, staff engineer specialist at the PSC in Tallahassee. The e-mail below
from Wynn Davis was forwarded to this agency and I was hoping you might be able to address his
points about the change in water quality where the hydrogen sulfide has become more
pronounced. Remember too that Chuluota customers are receiving periodic notices from Aqua
Utilities about the TTHM issue, and certainly that is an item that has raised customer awareness.

Could you please contact Mr. Davis and provide him with whatever updated information you have
on this system? I believe that e-mail contact will be fine, and please send me a copy of your e-mail

CMP to him.

COM —I-am-sending a copy of this e-mail to Mr. Davis, to let him know that I have contacted you for

CTR updated information. If you need anything further from me, please call or write. Thanks very
—much.

ECR

)
GCL ~“Tom Walden, Engineer Specialist
OPC _Florida PSC

850-413-6950

SCR .
SGA
SEC

OTH _Erom: Office of the Chairman
Sent: Friday, August 17, 2007 11:36 AM
To: Ann Cole; Cheryl Bulecza-Banks; Troy Rendell

8/23/2007
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Subject: FW: Aqua

Ann, Please place in correspondence side of the docket.
Cheryl/Troy, Please give appropriate handling.

Sandy Simmons

Scheduling Coordinator

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Telephone: (850) 413-6008

Fax: (850) 413-6009

From: Davis, Wynn [mailto: WDavis@fullsail.com]

Sent: Friday, August 17, 2007 9:26 AM

To: Adams, Sandy

Cc: Katrina.McMurrian@psc.state.fl...; Matthew Carter; Nancy.Argenziano@psc.state.fl...; Office of the Chairman;
dmerkt@seminolecountyfl.gov

Subject: RE: Aqua

Good morning Representative Adams,

Thank you so much for following up on this matter. This is great news so far, but we are still dealing with some
water quality issues that we are very concerned about. Over the last week our water has smelled like the
reclaimed water | used to water my lawn with in a previous home. This even AFTER we invested almost $3000.00
on our own water filtration system. We have had the system for a couple of months, but only recently have had
the rotten egg smell coming from all of our faucets. This problem has also been experienced by one of the friends
| work with who also receives water service from Aqua in a different neighborhood.

This seems like a nightmare. Horrible water that | have to filter at my own home to feel moderately safe about
using it, and a monthly payment for it that i o what it would cost me to lease a 2007 Toyota Corolia.

It is great to see that we are making some head way in our efforts and we again thank you sincerely for your help,
but in the meantime we are still have water that smells like rotten eggs and water we are still afraid of. We

have invested in a system to attempt to clean/treat our drinking/bathing water ourselves, since Aqua refuses to.
But, still the water is unacceptable. We don't know what else to do.

Best regards,

Wynn Davis

8/23/2007
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Re: Complaint No. 10339 - Aqua Utilities Florida, Inc. - increase in water and wastewater rates

Dear Mr. Ferguson:

I have received your comments concerning Docket No. 060368-WS - Application for an
increase in water and wastewater rates by Aqua Ultilities Florida, Inc. (Aqua). With respect to
the development of rates, the Commission is required to set rates that are just, reasonable,
compensatory, and not unfairly discriminatory. To determine the appropriate rates for service,
the Commission uses a rate of return methodology as set forth in Chapter 367, Florida Statutes
(F.S.). Under the rate of return methodology, a utility is allowed to eamn a reasonable return on
its prudently invested property that is used and useful in serving the public, less accrued
depreciation plus an allowance for operating capital. This ratemaking process 1s used for all
water and wastewater companies and is also used in the electric and gas industry. It is the same
approach used throughout the country by various state and federal utility regulatory bodies.

When set by the Commission, rates are designed to recover a utility’s prospective
operating expenses. First, a historical “test year” is chosen. For Aqua, the historical test year is
the twelve months ending December 31, 2005. The investment, capital structure, and operating
expenses for the utility are based on actual costs booked by the utility in its general ledger.
These costs are then audited by the Commission to determine a reasonable level. Aqua used
these historical costs to project expected plant investment, capital structure, and operating
expenses through the twelve month period ending December 31, 2007. Aqua proposed this
twelve month period as representing costs on a “going-forward” basis, since rates are designed to
recover costs prospectively. Pursuant to Section 367.081(2), F.S., the Commission shall consider
the cost of providing water and wastewater service, including debt interest, working capital,
maintenance, depreciation, tax and operating expenses incurred in the operation of all property
used and useful in public service. The utility’s rates are designed to recover, not only the
utility’s operating expenses, but also allow the utility an opportunity to recover a fair rate of
return on its investment used to provide water and wastewater service to its customers. The
statute further allows an allowance for growth for customers to be served five years after the end

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact(@ psc.state.flus



Mr. Bob Ferguson
Page 2
August 16, 2007

of the test year, when determining property constructed or to be constructed. The fair rate of
return is established by the Commission when making the final decision on the utility’s request.

There are many factors that affect the cost of providing service and hence, the rates
charged to customers. Some factors affecting the cost of providing service include: the size and
age of the utility system; the quality of the water at its source; the number of customers; and, the
geographic spread of the service area. The PSC’s auditors have also examined the utility’s
records and have published the results of their findings in an audit report. Ultimately, all costs
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by
customers.

You also inquired about the interim increase recently approved. Aqua petitioned the
Commission for an increase in rates and charges. As part of its filing, Aqua requested interim
rates. In accordance with Section 367.082, Florida Statutes, the Commission is required to
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow
the collection of rates sufficient for the utility to earn the minimum of its approved range. As the
time frame to process the interim request is 60 days, the statute dictates that the company make a
prima facie showing that it is earning outside the range of reasonableness as established in the
company's previous rate case.

To determine a prima facie entitlement for interim rate relief, the utility must demonstrate
it is earning below it authorized range of reasonableness of its rate of return. This demonstration
is based upon the filing submitted by the utility and due to the statutory time, there is not
sufficient time to conduct an audit on the financial information. The statute contemplates this
limitation and that is why the interim is subject to refund. However, the formula for interim is
established by statute and staff ensures the increase is based on this calculation.

On March 27, 2007, the Commission approved the utility’s interim rate increase request.
These interim rates will remain in effect through the resolution of the utility’s rate case.
Therefore, there is no method for the customers to receive relief from the approved interim rates.
However, these interim rates are held subject to refund, with interest based on the commercial
paper rate, pending the completion of the utility’s rate case. The interim increase will be
refunded to the extent that the Commission finds that it was not warranted.

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such
as the utility’s need for a rate increase, determination of the rate structure, and the utility’s ability
to provide safe and reliable service to its customers. Witnesses from the utility, the Commission
staff, and the Office of the Public Counsel may present testimony and be cross-examined before
the Commissioners. The testimony and exhibits presented at the hearing will become part of the
official record of the case, and will be used by the PSC staff to develop a final recommendation
for the Commissioners. Letters such as yours that have been placed in the correspondence side
of the docket file will also be considered in development of the final recommendation. The PSC
staff will present its recommendation on Aqua’s final proposed rates to the Commissioners in
January 2008.



Mr. Bob Ferguson
Page 3
August 16, 2007

The Commission has scheduled two separate Agenda Conferences for final review of this
case due to the large number of utility systems and complexity of the issues involved. The
Commissioners are expected to vote on the revenue requirement at the January 10, 2008, Special
Agenda Conference, and vote on the appropriate rates at the January 24, 2008 Special Agenda
Conference in Tallahassee.

Again, thank you for taking the time to share your concemns with us. The PSC is committed to
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and
wastewater services in a safe, affordable, and reliable manner. Information provided by customers
such as yourself is an important part of the Commission’s review of this case.

I hope the information I provided has been responsive to your concerns. If you have
additional questions, or need further assistance, please call me at (805) 413-6934, or Cheryl Bulecza-
Banks at (850) 413-6642.

~ Sincgrely,
:\/{ / /
TN /7 L/(/{//

Troy Rendell

Public Utilities Supervisor

cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, Purnell & Hoffman
Office of Public Counsel (Reilly)
Office of General Counsel (Gervasi, Fleming, Jaeger)
Division of Economic Regulation (Willis, Bulecza-Banks)
Office of Commission Clerk
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Ms. Orlando Carroll %‘5:
534 Granite Circle o )
Chuluota, FL 32766 =

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc.

Dear Ms. Carroll:

I have received your comments concerning Docket No. 060368-WS - Application for an
increase in water and wastewater rates by Aqua Utilities Florida, Inc. (Aqua). With respect to
the development of rates, the Commission is required to set rates that are just, reasonable,
compensatory, and not unfairly discriminatory. To determine the appropriate rates for service,
the Commission uses a rate of return methodology as set forth in Chapter 367, Florida Statutes
(F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return on
its prudently invested property that is used and useful in serving the public, less accrued
depreciation plus an allowance for operating capital. This ratemaking process is used for all
water and wastewater companies and is also used in the electric and gas industry. It is the same
approach used throughout the country by various state and federal utility regulatory bodies.

When set by the Commission, rates are designed to recover a utility’s prospective
operating expenses. First, a historical “test year” is chosen. For Aqua, the historical test year is
the twelve months ending December 31, 2005. The investment, capital structure, and operating
expenses for the utility are based on actual costs booked by the utility in its general ledger.
These costs are then audited by the Commission to determine a reasonable level. Aqua used
these historical costs to project expected plant investment, capital structure, and operating
expenses through the twelve month period ending December 31, 2007. Aqua proposed this
twelve month period as representing costs on a “going-forward” basis, since rates are designed to
recover costs prospectively. Pursuant to Section 367.081(2), F.S., the Commission shall consider
the cost of providing water and wastewater service, including debt interest, working capital,
maintenance, depreciation, tax and operating expenses incurred in the operation of all property
used and useful in public service. The utility’s rates are designed to recover, not only the
utility’s operating expenses, but also allow the utility an opportunity to recover a fair rate of
return on its investment used to provide water and wastewater service to its customers. The
statute further allows an allowance for growth for customers to be served five years after the end
of the test year, when determining property constructed or to be constructed. The fair rate of
return is established by the Commission when making the final decision on the utility’s request.

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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There are many factors that affect the cost of providing service and hence, the rates
charged to customers. Some factors affecting the cost of providing service include: the size and
age of the utility system; the quality of the water at its source; the number of customers; and, the
geographic spread of the service area. The PSC’s auditors have also examined the utility’s
records and have published the results of their findings in an audit report. Ultimately, all costs
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by

customers.

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such
as the utility’s need for a rate increase, determination of the rate structure, and the utility’s ability
to provide safe and reliable service to its customers. Witnesses from the utility, the Commission
staff, and the Office of the Public Counsel may present testimony and be cross-examined before
the Commissioners. The testimony and exhibits presented at the hearing will become part of the
official record of the case, and will be used by the PSC staff to develop a final recommendation
for the Commissioners. Letters such as yours that have been placed in the correspondence side
of the docket file will also be considered in development of the final recommendation. The PSC
staff will present its recommendation on Aqua’s final proposed rates to the Commissioners in

January 2008.

The Commission has scheduled two separate Agenda Conferences for final review of this
case due to the large number of utility systems and complexity of the issues involved. The
Commissioners are expected to vote on the revenue requirement at the January 10, 2008, Special
Agenda Conference, and vote on the appropriate rates at the January 24, 2008 Special Agenda

Conference in Tallahassee.

Again, thank you for taking the time to share your concerns with us. The PSC is committed to
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and
wastewater services in a safe, affordable, and reliable manner. Information provided by customers
such as yourself is an important part of the Commission’s review of this case.

I hope the information I provided has been responsive to your concemns. If you have
additional questions, or need further assistance, please call me at (805) 413-6934, or Cheryl Bulecza-

Banks at (850) 413-6642.

Sincerely,
/\Tr endell

Public Utilities Supervisor

cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, Purnell & Hoffman
Office of Public Counsel (Reilly)
Office of General Counsel (Gervasi, Fleming, Jaeger)
Division of Economic Regulation (Willis, Bulecza-Banks)
Office of Commission Clerk
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liuth Nettles

From: Ruth Nettles

Sent:  Monday, August 06, 2007 4:25 PM
To: 'KIRBY.KIMBERLY"

Cc: Dorothy Menasco

Subject: RE: Reconsideration on discovery

Ms. Kimberly,

Please resubmit your efiling by correcting the signatures. Documents shall be signed by typing “s/* followed by the signatory:
s/Frist M. Last [ s/Stephen C. Burgess]. Please see the filing requirements listed in our website
http:/www.floridapsc.com/dockets/e-filings.

If you desire to call me with specific questions, please call me directly at 850-413-6758.
Thank you very much for your cooperation,

Ruth Nettles

From: KIRBY.KIMBERLY [mailto:KIRBY.KIMBERLY@leg.state.fl.us]
Sent: Monday, August 06, 2007 4:04 PM
To: Filings@psc.state.fl.us

Cc: Ralph Jaeger; Rosanne Gervasi; Ken Hoffman; Katherine Fleming; Marsha Rule; cecilia_bradley@oag.state.fl.us;
NLGuth@aquaamerica.com; BURGESS.STEVE
Subject: Reconsideration on discovery

Electronic Filing

a. Person responsible for this electronic filing:

Steve Burgess, Associate Public Counsel
Office of Public Counsel

c/o The Florida Legislature

111 West Madison Street, Room 812
Tallahassee, FL 32399-1400

(850) 488-9330

L4 Hd 9= 90V LD

Burgess.steve@leg.state.fl.us

b. Docket No. 060368-WS

In re: Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, Lee, Marion,

Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and Washington Counties by Aqua Utility
Florida, Inc.

c. There are a total of 5 pages.

d. The documents attached for electronic filing are Citizens’ Motion for Reconsideration of Order No. PSC-07-0598-
PCO-WS.

8/6/2007
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Kimberly D. Kirby

Assistant to Steve Burgess, Associate Public Counsel.
Office of Public Counsel

Telephone: (850) 488-9330

Fax: (850) 488-4491

8/6/2007



Theresa Mauriell
9820 Fore Road
Leesburg, F1. 34788

August 1, 2007

Commissioner Katrina McMurrian
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Docket No. 060368-WS

Dear Commissioner:

EGEIVE

AUG -3 2007

F.P.S.C.
COMMISSIONER McMURRIAN
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I attended and spoke at the customer hearing in Mount Dora on June 27.

I was impressed with the professionalism of the commissioners and the
respect each of you gave to the audience members who spoke. I also left the
meeting with the impression that as a group you would take seriously this
issue of the increase in rates that Aqua Utilities of Florida is seeking.

My main focus when I spoke at the meeting was that I believed the
percentage increases being asked for by Aqua Utilities was beyond reason
compared to the costs the company said it was trying to cover and compared
to what most businesses increase their charges by. I was asked what I
thought about company service and I mentioned that unlike many customers
at the meeting, our water was fine. The only trouble I had experienced was
with the customer service between May 2006 and July 13, 2006 when our
water meter broke. I simply said that it took us several months to get them
to see that the meter was not working. They did finally test ours, found it

broken and installed a new one in July 2006.

So that took place over a year ago and I have had no problems with the

bill since. However...




In retrospect and in light of a recent occurrence, I want to add that
apparently the water company was getting high readings from our water
meter sometime between April and July of 2006 and were sending us
incorrect bills. My husband only learned this when he happened to be in the
yard and saw a man from the company looking at our meter. When my
husband spoke to the gentleman, the man asked my husband if we had any
leaks. My husband told him “no” and the man stated that they were getting
high readings. He said the bills we were getting were just estimates based
on our normal water usage. He did nothing to test the meter by running
water at the faucet and could not tell my husband how high the readings
were.

We decided to call the company ourselves, and we were amazed at how high
the readings were. It then took us several phone calls over several weeks to
get them to test our water meter. Customer service just thought we were
using the water and it took a lot of effort on our part to get them to send
someone out to test it. It showed as a bad meter when it was tested by
running water at the faucet.

The company, however, should have informed us when they found no leak
and worked this out with us sooner. Their communication problem
probably caused us to pay more than we should have for water when we
finally settled with them. They gave us some credit but how do I know if it
was anywhere close to correct?

But the problem was finally addressed and cleared up in July 2006! I
am emphasizing this for a reason addressed by the attachment and below.

It is now a year later...2007...and a situation has arisen again where poor
communication by the company is causing another needless problem.

My husband and I went out of town July 25-27, 2007, and came back to the
attached notice hanging on our door. I was livid. Aqua Water removed
our current, working water meter without giving us any prior notice by
phone call or letter. They are also testing it which will make us look like a
couple of “dweebs” because the meter they are removing is perfectly fine.
Do they think we’ve been putting up with a faulty meter for over a year? Or
do they just not think?

The letter they put at our door is dated July 19, 2007. They came out to our
home July 25, July 26 or July 27 while we were out of town. Why not call



us first? Now they have wasted money by (1) sending a technician to
remove a perfectly good water meter that has been working fine for
over a year, (2) by sending it for testing, and (3) by making my husband and
I upset.

My main focus at the June 27, 2007, meeting was that I feel the increase
Aqua Utilities is asking for, even in the interim period, is too much and
much more than necessary to run a profitable business. The above snafu is
another example of why they don’t need more money. Why do something
before making a simple phone call to be sure of the facts? If this is an
example of the way they run their company and waste money, they don’t
deserve a penny more of their customers’ monies.

Also, I tried calling the 877-987-2782 phone number on the notice. The
menu could not recognize my account number so I gave it my zip code as
asked. None of the menu options seemed to apply except customer service
so I hung up. Ithink a special extension should have been provided. 1
didn’t feel like trying to explain everything to a customer service
representative.

I think you heard from enough customers to find out that this company does
not deserve or need any rate hikes or a much smaller one than they are
requesting. They just need to learn how to run their company in a more
cost-efficient and customer-friendly manner.

Thank you,
S honsor Waunell
Theresa Mauriell

Attachment



AQUA.

Utilities Florida

Aqus Utilities Florida, Inc. T: 352.787.0980

P.O. Box 490310 F:352.787.6333

Leesburg, FL 34749-0310 www.agquautilitiesflorida.com
July 19, 2007

Dear Customer:

At the request of the Florida Public Service Commission we will be removing your
current water meter and installing a new water meter. Your old water meter will be sent
to the Mars Company to be tested for accuracy. The Mars Company is an independent
testing firm located in Ocala Fiorida.

Upon receiving the results of this test you will be furnished with the report and a brief
explanation.

For your records and to verify the réading on your next water bill; the meter reading on
the water meter we have removed is:

/MW# 49 09?09
Leading- 0175420

The meter reading for the new meter is:

g@wcﬁ' “99 51072
Kaning, ~ ‘@00 O 0

If you have any questions feel free to call 877-987-2782.

M. Lihvarcik
Chief Operating Officer

An Agua America Comzany



COf’léSPwd«mée ,
Ad mln}s«}va“ﬂ ve

%k kkk

CLK Official Filing****8/6/2007 11:27 AM

T3¢ 07 ~0L3% - PLo-LIS

Matilda Sanders

From: Mary Diskerud
Sent: Monday, August 06, 2007 11:25 AM i >
CLK - Orders / Notices 3/i +[(’I ( [er1cS r_:?
- ,

To:

Subject: Order / Notice Submitted

8/6/2007 11:24:00 AM

060368-WS
060368 procedural order.rg.doc
Signed / Hand Deliver

Date and Time:
Docket Number:
Filename / Path:
Order Type:

6C:1INY 9-35ny /0

Copied to gcorders.

Mary



Page 1 of 2
Ruth Nettles

From: Ruth Nettles

Sent:  Monday, August 06, 2007 4:25 PM
To: 'KIRBY.KIMBERLY'

Cc: Dorothy Menasco

Subject: RE: Reconsideration on discovery

Ms. Kimberly,

Please resubmit your efiling by correcting the signatures. Documents shall be signed by typing "s/" followed by the signatory:
s/Frist M. Last [ s/Stephen C. Burgess]. Please see the filing requirements listed in our website
hitp:/www.floridapsc.com/dockets/e-filings.

If you desire to call me with specific questions, please call me directly at 850-413-6758.
Thank you very much for your cooperation,

Ruth Nettles

From: KIRBY.KIMBERLY [mailto:KIRBY.KIMBERLY@leg.state.fl.us]
Sent: Monday, August 06, 2007 4:04 PM
To: Filings@psc.state.fl.us

Cc: Ralph Jaeger; Rosanne Gervasi; Ken Hoffman; Katherine Fleming; Marsha Rule; cecilia_bradley@oag.state.fl.us;
NLGuth@aquaamerica.com; BURGESS.STEVE

Subject: Reconsideration on discovery
Electronic Filing
a. Person responsible for this electronic filing:

Steve Burgess, Associate Public Counsel
Office of Public Counsel

c/o The Florida Legislature

111 West Madison Street, Room 812 =
Tallahassee, FL 32399-1400

(850) 488-9330

L4 Hd 9- 90V LD

Burgess.steve@leg.state.fl.us

b. Docket No. 060368-WS

In re: Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, Lee, Marion,

Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and Washington Counties by Aqua Ultility
Florida, Inc.

c. There are a total of 5 pages.

d. The documents attached for electronic filing are Citizens’ Motion for Reconsideration of Order No. PSC-07-0598-
PCO-WS.

8/6/2007
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Kimberly D. Kirby

Assistant to Steve Burgess, Associate Public Counsel.
Office of Public Counsel

Telephone: (850) 488-9330

Fax: (850) 488-4491

8/6/2007
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August 6, 2007

Mr. and Ms. Henry J. Hughes

o

) rﬂ

3 é? -T:‘f-{

132 Palm Trail o (,? L

East Palatka, FL 32131 = oo T

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. = :_é -
Dear Mr. & Ms. Hughes:

IS E

I have received your letter dated July 16, 2007 concerning the above referenced docket. Aqua
Utilities Florida (Aqua) did receive a 2005 index increase in February, 2006, as well as a 2004 index

in August, 2004. These increases resulted from application for index increases for 2005 and 2006.

While we understand your frustration with rate increases, we must point out that an index
rate increase is allowed as a matter of right by law and cannot be denied by the Commission.
The Florida Statutes, which govern the regulation of privately-owned water and wastewater
utilities, contain a provision that permits utilities to recognize inflationary increases in major
categories of operating expenses, such as chemicals, fuel, materials and supplies, rent and
insurance without the necessity of a public hearing. Specifically, this can be found in Section
367.081(4)(a), Florida Statutes. However, not all costs are allowed to be indexed. For instance,

the index does not allow for an increase in the utility’s return on investment, taxes or
depreciation. A utility must file for a full rate proceeding in order to increase those costs.

Since indexing allows the utility to keep up with inflation with regard to major categories of
operating costs, the need for frequent, costly rate cases is normally reduced. Further, because
reasonably incurred rate case expense (a major cost associated with rate cases) is included in the
utility’s rates, indexing lessens the impact of the rate increase because the expense associated with a
rate case is avoided. The amount of the percentage by which utilities are allowed to index expenses is
set by the Commission each year by reviewing comparisons of price indices for the most recent
twelve month period.

The 2007 index applied to the utility’s operating costs was 3.09%. Over the
past five years, the annual index has averaged 2.18%.

Since both a index increase takes place by operation of law, the increase requires no
action by the Commission. However, the utility is required to file a notice of intent with the

Commission along with an application at least 60 days prior to the effective date of the increase.
Please be assured that staff conducted a thorough review of the application to make sure it met
all requirements of the statute.

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com

Internet E-mail: contact@psc.state.fl.us



Mz and Ms. Henry J. Hughes
Page 2
August 6, 2007

The Statute also provides that if within 15 months after filing of a utility’s annual report,
the Commission finds that the utility exceeded the range of its last authorized rate of return after
implementing ‘a price index rate increase, the Commission may order the utility to refund the

‘difference to the ratepayers and adjust rates accordingly.

Aqua filed its application for an increase in water and wastewater rates on December 1,
2006 pursuant to Section 367.081, Florida Statutes. As part of its request, Aqua also requested
an interim rate increase. Interim rate increases are allowed under Section 367.082, Florida
Statutes. Pursuant to this statute, the Commission is required to act upon a utility’s request
within 60 days of the filing of the application. The interim rate increase is calculated by formula
based on a prima facie case, pursuant to this statute. The interim increase in rates is calculated to
allow the utility sufficient rates to earn the minimum of the range of rate of return during the
pendency of its rate case.

To determine a prima facie entitlement for interim rate relief, the utility must demonstrate
it is earning below it authorized range of reasonableness of its rate of return. This demonstration
is based upon the filing submitted by the utility and due to the statutory time, there is not
sufficient time to conduct an audit on the financial information. The statute contemplates this
limitation and that is why the interim is subject to refund. However, the formula for interim is
established by statute and staff ensures the increase is based on this calculation.

On March 27, 2007, the Commission approved the utility’s interim rate increase request.
These interim rates will remain in effect through the resolution of the utility’s rate case.
Therefore, there is no method for the customers to receive relief from the approved interim rates.
However, these interim rates are held subject to refund pending the completion of the utility’s
rate case.

Aqua’s rate case hearing before the Commission will be October 24-26 and October 29-
30, in Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues
such as the utility’s need for a rate increase, determination of the rate structure, and the utility’s
ability to provide safe and reliable service to its customers. Witnesses from the utility, the
Commission staff, and the Office of the Public Counsel may present testimony and be cross-
examined before the Commissioners. The testimony and exhibits presented at the hearing will
become part of the official record of the case and will be used by the Commission staff to
develop a final recommendation for the Commissioners’ consideration.

Due to the large number of utility systems and complexity of the issues involved, the
Commission has scheduled two separate Agenda Conferences to address the utility’s petition.
The Commissioners are expected to vote on the revenue requirement at the January 10, 2008,
Special Agenda Conference, and vote on the appropriate rates at the January 24, 2008, Special
Agenda Conference in Tallahassee.
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If the Commission determines the utility is not entitled to the full interim rate increase, it
may order a refund of interim rates, with interest. If you have any further questions concerning
this increase, do not hesitate to contact me at (850) 413-6934.

i /
Sincgrety,

/T\roy Redell

Public Utilities Supervisor

cc: Division of Economic Regulation (Bulecza-Banks, Willis)
Kenneth Hoffman, Law Office of Rutledge, Ecenia, Purnell & Hoffiman
Office of Public Counsel
Office of General Counsl (Gervasi, Fleming, Jacger)
Office of Commission Clerk
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From: Mary Diskerud
Sent: Wednesday, August 01, 2007 1:11 PM
To: CLK - Orders / Notices
Subject: Order / Notice Submitted »
) BTk
Date and Time: 8/1/2007 1:10:00 PM L’ -
Docket Number: 060368-WS
Filename / Path: 060368 Intervention.rg.doc

Copied to gcorders

Mary



Maguerite Lockard

From: Patti Zellner

Sent: Wednesday, July 25, 2007 4:36 PM

To: CLK - Orders / Notices | .

Subject: Order / Notice Submitted 3/ / g
i

Date and Time: 7/25/2007 4:35:00 PM

Docket Number: 060368-WS

Filename / Path: 060368-or.compel.part.discovery.rrj.doc

Order Type: Signed / Hand Deliver

ORDER DENYING REMAINING PORTION OF OPC’S MOTION TO COMPEL DISCOVERY AND
REQUIRING AQUA UTILITIES FLORIDA, INC. TO PROVIDE CERTAIN DISCOVERY RESPONSES BY
AUGUST 6, 2007
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From: Patti Zellner
Sent: Thursday, July 19, 2007 3:06 PM

To: CLK - Orders / Notices
Subject: Order / Notice Submitted
Importance: High

Date and Time: 7/19/2007 3:03:00 PM / L
Docket Number: 060638 WS =(o ¥ e

Filename / Path:

060368-or.compel.part.discovery.rg.doc
Order Type:

Signed / Hand Deliver

ORDER GRANTING IN PART AND DENYING IN PART
A PORTION OF OPC’S MOTION TO COMPEL DISCOVERY

COMMISSIONER CARTER WOULD LIKE FOR THIS ORDER TO BE ISSUED TODAY, PLEASE
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From: Patti Zellner
Sent: Friday, July 13, 2007 10:23 AM
To: CLK - Orders / Notices
Subject: Order / Notice Submitted 0/2 '
Date and Time: 7/13/2007 10:22:00 AM
Docket Number: 060368-ws ‘{
Filename / Path: 060368or.rrj.doc
Order Type:

Signed / Hand Deliver

ORDER DENYING CONFIDENTIAL CLASSIFICATION FOR DOCUMENT NO. 01785-07 (X-REF. DN
01146-07)

(Original will be sent to you soon)
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EXECUTIVE DIRECTOR
MARY ANDREWS BANE
(850)413-6068

STATE OF FLORIDA
COMMISSIONERS: P N
- L1SA POLAK EDGAR, CHAIRMAN '
MATTHEW M. CARTER I
KATRINA J. MCMURRIAN
NANCY ARGENZIANO
NATHAN A. SKOP

JHublic Serfrice Commission L -3 2007

July 3, 2007 s
’ DEPUTY ZHECUTIVE
Honorable Denise Grimsley
State Representative, District 77
205 South Commerce Ave, Suite B = B
Sebring, Florida 33870-3604 AN
g ?:__ e
< B
Re: Docket No. 060368-WS - Request for a Rate Increase for Water and Wasteveatef by ;Squa %"—E
Utilities Florida, Inc. rr::w - :.;“j
:»“:’_-?. =
Dear Representative Grimsley: = W :
™ {ji}

This is in response to your letter dated June 25, 2007, concerning Aqua Utilities Florida, If2.’s
(Aqua’s) request for an interim rate increase. In short, no, there is no way to be relieved of interim
rates given a prima facie showing was made by Aqua that an increase is needed. However, customers
are protected and in the event the interim increase is determined to be too high or was not needed, a
refund with interest will be made.

Florida Statutes provide that regulated utilities are entitled to recover prudent expenses and must be
afforded an opportunity to earn a fair return on their investments. To achieve this, during a rate setting
process the Commission determines prudent expenses and establishes a range of retumns on
investments within which the utility may earn. If the utility earns above this allowed return range they
are considered to be “over-eamning” and the Commission initiates steps to bring the utility’s earnings
back down within the allowed return range. If the utility earns below the allowed range they are
considered to be “under-earning” and may file a request to increase rates with the Commission.

The process to adjust rates and the associated return takes many months to complete. This case, for
example, was filed on December 1, 2006, and is scheduled for evidentiary hearings October 24-26 and
October 29-30, 2007, followed by a final decision on revenues January 10, 2008 and rates January 24,
2008. During this time period when a case is pending either customers are paying more than they
should (in the case of over-earnings or an unsupported request), or the utility is not being allowed an
opportunity to earn a fair return (in the case of under-earnings). To protect against both situations and
hold the customers and the utility harmless, the Commission places company revenue subject to
refund to customers with interest and, if requested and a prima facie showing is made, grants interim
rates allowing the utility to earn the very minimum of the range of its last authorized return while the
case is being processed.

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




Representative Denise Grimsley
July 3, 2007
Page 2

Aqua made the requisite prima facie showing that without immediate interim rate relief it would be
earning below its last authorized rate of return range, and on March 27, 2007, the Commission
approved the utility’s requested interim rate increase. These interim rates will be in effect through the
end of the Aqua’s case which is scheduled to be completed in January 2008. Since these are legally
authorized rates there is no way to be relieved from paying the charges while the case is pending.
Again, however, these interim rates are subject to refund with interest pending the completion of the
case and any portion found unnecessary will be returned to the customers with interest.

I hope you find this information helpful. If you have any further questions, please do not hesitate to
contact me at (850) 413-6068.

Sincerely,

Pagfre

Mary Angfews Bane
Executive Director

MAB/cha

cc: Mr. Charles H. Hill, Deputy Executive Director
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell)
Office of General Counsel (Gervasi, Fleming, Jaeger)
Office of Strategic Analysis and Governmental Affairs (Cooper)
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Denise Grimsley
Florida House of Representatives

District 77
District Office: Tallahassee Office:
205 South Commerce Avenue, Suite B 223 The Capitol
Sebring, Florida 33870-3604 402 South Monroe Street
(863) 385-5251 Toll Free Number: 866-888-6516 Tallahassee, Florida 32399-1300
(863) 386-6002 (Fax) Email: denise.grimsley@myfloridahouse.gov (850) 488-3457

June 25, 2007

Mary Andrews Bane, Executive Director
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee FL 32399-0850
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Ms. Bane,

Enclosed, please find a letter [ recently received from my constituent, Elaine Panozzo,
concerning Aqua Utilities request for a rate increase. Ms. Panozzo would like to know if
there is any way to get relief from the interim rate before January 2008.

Thank you for your assistance. I look forward to your earliest possible response so this
question can be addressed in a timely fashion.

Sincerely,

Denise Grimsley
Representative, District 77

DG/mm

Cc: Elaine Panozzo

Chair, Committee on Agribusiness; Environmental and Natural Resource Council;
Committee on Healthy Families
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Application for a Rate Increase in
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utilities Florida, Inc.
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If you want to let the Public Service Commission know how you feel about this case, 3

) you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. -
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Mr. William Blevins ;7‘;7,*&__ =
5202 Fairway One Dr. o
22
WL

Re: Docket No. 060368-WS - Application for an increase in water and wastewater rates by
Aqua Utilities Florida, Inc.

Dear Mr. Blevins:

I have received your letter dated July 2, 2007 concerning Docket No. 060368-WS -
Application for an increase in water and wastewater rates by Aqua Ultilities Florida, Inc. (Aqua).
With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates
for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a
reasonable return on its prudently invested property that is used and useful in serving the public,
less accrued depreciation plus an allowance for operating capital. This ratemaking process 1s
used for all water and wastewater companies and is also used in the electric and gas industry. It

is the same approach used throughout the country by various state and federal utility regulatory
bodies.

You indicated that you believe the words “going-forward basis” to generate a “fair” rate
of return on the utility’s investment is ambiguous. You ask what “going-forward basis” means.
When set by the Commission, rates are designed to recover a utility’s prospective operating
expenses. First, a historical “test year” is chosen. For Aqua, the historical test year is the twelve
months ending December 31, 2005. The investment, capital structure, and operating expenses
for the utility are based on actual costs booked by the utility in its general ledger. These costs are
then audited by the Commission to determine a reasonable level. Aqua used these historical
costs to project expected plant investment, capital structure, and operating expenses through the
twelve month period ending December 31, 2007. Aqua proposed this twelve month period as
representing costs on a “going-forward” basis, since rates are designed to recover costs
prospectively. Pursuant to Section 367.081(2), F.S., the Commission shall consider the cost of
providing water and wastewater service, including debt interest, working capital, maintenance,
depreciation, tax and operating expenses incurred in the operation of all property used and usful
in public service. The utility’s rates are designed to recover, not only the utility’s operating
expenses, but also allow the utility an opportunity to recover a fair rate of return on its
investment used to provide water and wastewater service to its customers. The statute further
allows an allowance for growth for customers to be served five years after the end of the test

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer

PSC Website: http://www .floridapsc.com Internet E-mail: contact@psc.state.fl.us



Mr. William Blevins
Page 2
July 5, 2007

year, when determining property constructed or to be constructed. The fair rate of return is
established by the Commission when making the final decision on the utility’s request.

In your letter, you also expressed concern with paying for the expansion of Aqua’s
system that is being undertaken for the benefit of future customers. When evaluating a utility’s
petition for rate relief, the Commission staff evaluates the utility’s proposed expansions and
determines whether such expansion is necessary to serve existing customers or whether the
expansion is being undertaken for future growth. Costs incurred or projected to be incurred to
serve future growth have historically been removed in determining the appropriate rates for
existing customers. However, when expansions are undertaken that provide benefits to existing
customers, the Commission may consider including some costs in the base rates of the utility.
Costs incurred for growth are typically included in the utility’s service availability charge. This
charge is assessed on new customers to obtain wastewater service. Service availability charges
are not assessed on existing customers unless the customer undertakes an expansion that would
place additional demands on the wastewater facilities. An example of such a situation would be
where an existing commercial customer expanded his restaurant and added additional restroom
facilities

There are many factors that affect the cost of providing service and hence, the rates
charged to customers. Some factors affecting the cost of providing service include: the size and
age of the utility system; the quality of the water at its source; the number of customers; and, the
geographic spread of the service area. You indicated that costs should be supported by real data
and details. Presently, the Commission’s accountants, engineers and economists are examining
the financial and engineering information filed by Aqua. The PSC’s auditors have also
examined the utility’s records and have published the results of their findings in an audit report.
Ultimately, all costs found to be imprudent or unreasonable will be disallowed for recovery in
the rates paid by customers.

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such
as the utility’s need for a rate increase, determination of the rate structure, and the utility’s ability
to provide safe and reliable service to its customers. Witnesses from the utility, the Commission
staff, and the Office of the Public Counsel may present testimony and be cross-examined before
the Commissioners. The testimony and exhibits presented at the hearing will become part of the
official record of the case, and will be used by the PSC staff to develop a final recommendation
for the Commissioners. Letters such as yours that have been placed in the correspondence side
of the docket file will also be considered in development of the final recommendation. The PSC
staff will present its recommendation on Aqua’s final proposed rates to the Commissioners in
January 2008.

The Commission has scheduled two separate Agenda Conferences for final review of this
case due to the large number of utility systems and complexity of the issues involved. The
Commissioners are expected to vote on the revenue requirement at the January 10, 2008, Special
Agenda Conference, and vote on the appropriate rates at the January 24, 2008 Special Agenda
Conference in Tallahassee.
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In your letter, you indicated that you utilize your mobile home approximately 20% of the
year. I would like to take this opportunity to explain why you are assessed charges even when
you are away. The water lines that bring water to your home must be continually maintained to
ensure they function properly everyday. The utility faces costs to maintain the system and to
ensure service is available whenever you turn on a faucet. While you may not require service
every day of the year, service must be available at your demand. Most utilities, whether water,
electric, or natural gas, operate the same way. A bill will be issued to the customer for a base
charge that represents the costs necessary to maintain the system and meet its obligation to
provide service whenever the customer requires it. Concerning your inquiry as to the utility’s
interest in developing a large development nearby, the Commission has no specific knowledge
related to this. Aqua owns over 80 water and wastewater systems in 15 counties throughout the
state of Florida.

The Office of Public Counsel has intervened in this rate proceeding on behalf of the
ratepayers throughout the state of Flornda. According to the OPC’s website,
hitp://www .floridaopc.gov, “The Office of Public Counsel is established by the Florida
Legislature as a service to the people of the state of Florida. The Public Counsel advocates on
behalf of Florida's utility consumers before both state and federal regulatory authorities and
before the Florida and federal courts. The Public Counsel is independent from any regulatory
authority and accounts only to the people of the state of Florida through the Florida Legislature.”
The OPC will actively participate in the hearing process scheduled in October.

Again, thank you for taking the time to share your concerns with us. The PSC is
committed to making sure that Florida’s consumers receive their electric, natural gas, telephone,
water, and wastewater services in a safe, affordable, and reliable manner. Information provided
by customers such as yourself is an important part of the Commission’s review of this case.

I hope the information I provided has been responsive to your concerns. If you have
additional questions, or need further assistance, please call me at (850) 413-6934 or Cheryl
Bulecza-Banks (850) 413-6642.

Since/rely,

vl A

/

Troy Rendell
Public Utilities Supervisor

cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, Pumell & Hoffman
Office of Public Counsel (Reilly)
Office of General Counsel (Gervasi, Fleming, Jaeger)
Division of Economic Regulation (Bulecza-Banks)
Commission Clerk
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Ketema and Angelica Harris
507 Granite Circle
Chuluota, Florida 32766

Dear Mr. & Mrs. Harris:

We received your faxed letter dated May 19, 2007, unfortunately, the Florida Department of State
does not have jurisdiction in matters of this nature. Therefore, we are forwarding your letter to the

Public Service Commission for a response. You may contact this agency at 800-342- 3552 or online at
contact@pcs.state.fl.us. The address is:

Public Service Commission
. 2540 Shumard Qak Boulevard
Tallahassee, Florida 32399-0850
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I hope this information proves helipful. '
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R. A. Gray Building 500 South Bronough Street e Tallahassee, Florida 32399-0250
Telephone: (850) 245-6500 ¢ Facsimile: (850) 245-6125
www.dos.state.fl.us
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This letter is in regards to Aqua Utilities. We live in Chuluota, Florida, in the ™"
subdivision the Reserve at the Trails. We have numerous complaints regarding
our water company, Aqua Utilities. | realize you may already be aware, but
something seriously must be done about this company. It is affecting everyone
in our community, and our families, in more ways than one.

First and foremost the contaminants in the water. We have been receiving
natification from Aqua that tThe water MAY be contaminated, but that it is still okay
to drink. We have found out [ater that this 1s not true, and that the wat in
fact, contaminated with cancer-causing chemicals. We are bathing in this water,
drinking i, our children are doing the same, and this has not been properly taken
care of by them. Even if they simply think that it is contaminated, they have done
nothing to improve the situation. Inthe meantime, our family’s health is at stake!

Secondly, the rates we are being charged, and our overall bills are astronomical,
and now the company is proposing yet another rate increase. This is absurd,
considering there are other homes in our area that also have Aqua Utilities and
are not paying as much in water as we are. It seems to be only the new
construction (the Trails and Osprey Lakes), as far as we are aware, that are
paying these outrageous water bilfs. Others that have Aqua Utilities do not seem
to be paying as much as we are in water. We also do not think the company is
‘even reading the meters monthly, for the most part at least. There is no way my
family of 5 consumes 42,000 gallons of water in 28 days. Yet, that is how much
we have been billed in the past for water. Our bills do not fluctuate based on our
wm_thqere are months when we turn off our irrigation systems to hope to
feel a relief in the water bill, yet our consumption remains almost the same.
There are months when we have been on vacation for part of it, and yet our
water consumption remains almost the same. It does not make any sense, and
unfortunately, we are at the mercy of this company that is in control of our water
supply. We have no pliace else to turn, and we are forced to pay their
astronomical rates or have no water; water is a necessity for our families to
bathe, eat, drink, etc., and so we have to pay what we are charged. It is unfair,
unjust, and | would even venture to say some of their practices have got to be
illegal.

Agqua Utilities also, in the month of April, changed their billing address and OUR

account number with them without any notice to us at all. We have them in our

web bill payer and pay our bills via that through our bank every month. The bill

arrived in the mail, and we went to our bank online and paid the bill. It was

returned to us because the ed this information without notifying anyone.

Luckily, we moticed it and were able to call and process a payment over the - o
: - FEIE R

phone which cost Us an addifional $4.95, but we did not ha S
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disconnected for non-payment. However, we have MANY neighbors who were
not so fortunate and their water was turned off for non-payment, although they
paid their bill but did not change their account numbers or biliing address, which
the company changed without telling us. What kind of utility company does that?
That is unprofessional and again, unfair to the consumer!

One more minor issue, at this point, is our water pressure. We are paying all this
money for contaminated water that af times practically drips out of the faucet!
That is completely unacceptable, especially after all that we are being forced to

pay.

These are just some of the concerns that we have, we can barely afford to pay
our water bill anymore and this rate increase they are proposing would leave
many of us unable to pay them in the future and leaving our families without
water. This is a serious, critical issue to our community and our families and we
really need someone to listen and help us change what is becoming a very
drastic situation. Thank you in advance for your consideration.

Sincerely,

Ketema and Angelica Harris
507 Granite Circle
Chuluota, FL. 32766
407-574-7289

RECEIVED

MAY 24 2007

public Service GommIsst
Florida Siision of RCA
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From: Patti Zeliner
Sent: Thursday, June 28, 2007 9:25 AM
To: CLK - Orders / Notices
Subject: Order / Notice Submitted
Date and Time: 6/28/2007 9:24:00 AM
Docket Number: 060368-WS
Filename / Path: 060368.revised.oep.rg.doc
Order Type:

Signed / Hand Deliver

FIRST ORDER REVISING ORDER ESTABLISHING PROCEDURE

(Original will be sent to you this morning)

HAVE A GREAT DAY!
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Department of
Environmental Protection

Central District
3319 Maguire Boulevard, Suite 232
Orlando, Florida 32803-3767

Jack Lihvarcik, President

Aqua Utilities Florida, Inc. OCD-PW-CE-06-1248
1100 Thomas Avenue

Leesburg, Florida 34738

Seminole County - PW

Chuluota Water System
Consent Order — OGC File No 06-2432

Dear Mr. Lihvarcik

Enclosed is a Consent Order prepared by this Department for resolution of the referenced
enforcement case. The letter requesting a reduction in penalties dated November 12, 2006, was
received, and the Department has determined that a penalty reduction is not justifiable. Please
review this document, and if satisfactory, sign and date the appropriate spaces and return it to
this office within 20 days of receipt. A copy of the completed document will be sent to you
upon entry by the Department’s Director.

Should the Consent Order be unacceptable, provide this office with written notification along
with any specific comments that you may have within 20 days of receipt of this document.

If you have any questions, you may contact Mrs. Kim Dodson at (407) 893-3990 or by e-mail at

Kim.Dodson@dep.state.fl.us.

Sincerely,
- Vivian F. Garfein ;
é Director, Central District
‘Y1370e
Date
VFG/kmd
Enclosure @)3 y\
ce: Seminole County Health Department VED
Lea Crandall, Agency Clerk, OGC RECE‘
Debby Valin, FDEP Pollution Prevention Program JAND 5 2007
Jeff Prather, FDEP Cantral Dist.- DEP

Kim M. Dodson, FDEP Drinking Water Compliance/Enforcement




BEFORE THE STATE OF FLORIDA
DEPARTMENT OF ENVIRONMENTAL PROTECTION

STATE OF FLORIDA DEPARTMENT IN THE OFFICE OF THE
OF ENVIRONMENTAL PROTECTION, CENTRAL DISTRICT

Complainant, OGC FILE NO. 06-2432
Vs,

AQUA UTILITIES FLORIDA, INC,,

Respondent,

CONSENT ORDE

This Consent Order is entered into between the State of Florida Department of
Environmental Protection ("Department") and Aqua Utilities Florida, Inc. ("Respondent”) to
reach settlement of certain matters at issue between the Department and Respondent.

The Department finds and the Respondent admits the following:

1. The Department is the administrative agency of the State of Florida having the
power and duty to administer and enforce the provisions of the Florida Safe Drinking Water Act,
Sections 403.850 et seq., Florida Statutes, and the rules promulgated thereunder, Title 62,
Florida Administrative Code. The Department has jurisdiction over the matters addressed in
this Consent Order.

2. Respondent is a person within the meaning of Section 403.852(5), Florida
Statutes.

3. Respondent is the owner and operator of a community public water system,

PWS# 3590186, located at 118 East 7 Street (“Water Treatment Plant #1”) and
the intersection of Brumley Road and Avenue H (“Water Treatment Plant #27),

Chuluota, Seminole County, Florida, which serves the Chuluota water system.

PW/CE-OGC Fils No. 06-2432 2




4, The Department finds that Respondent is in violation of Rule 62-550.310(3),
(“Florida Administrative Code”), which establishes the maximum contaminant [evel (“MCL")
for total trihalomethanes (“TTHMSs"”) as 0.080 milligrams per liter (“mg/L”). The running annual
average results for samples collected from the system on 12/30/05, 3/09/06, 5/18/06, 8/04/06 and
analyzed for TTHMs is 6.135 mg/L.

Having reached a resolution of the matter the Department and the Respondent mutually
agree and it is

ORDERED:

S Respondent shall comply with the following corrective actions within the stated
time periods:
a. Within 30 days of the effective date of this Consent Order,
Respondent shall retain the services of a Florida-registered professional engineer to evaluate the
system and submit an application, along with any required application fees, to the Department
for a permit to construct any modifications needed to address the MCL violation(s).

b. The Department shall review the application submitted pursuant to
paragraph 5a. above. In the event additional information, modifications or specifications are
necessary to process the application, the Department shall issue a written request for information
("RFI") to Respondent for such information. Respondent shall accordingly submit the requested
information in writing to the Department within 15 days of receipt of the request. Respondent
shall provide all information requested in any additional RFIs issued by the Department within
15 days of receipt of each request. Within 45 days of the date the Department receives the )

application pursuant to paragraph 5a. above, Respondent shall provide all information necessary

to complete the application.
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c.  Within 60 days of issuance of any required permit(s), Respondent shall
complete the modifications approved pursuant to the permit(s) issued in accordance with
paragraphs 5a. and 5b. above, and submit to the Department the engineer’s certification of
completion of construction, along with all required supporting documentation. Respondent shall
receive written Department clearance prior to placing the system modifications into service.

d. Respondent shall continue to sample quarterly for TTHMs and HAASs in accordance
with Rule 62-550.514(2), Florida Administrative Code. Results shall be submitted to the
Department within ten (10) days following the month in which the samples were taken or within
10 days following Respondent’s receipt of the results, whichever is sooner.

e In the event that the modifications approved by the Department pursuant
to paragraphs 5a. and 5b. are determined to be inadequate to resolve the MCL violation(s), the
Department will notify the Respondent in writing. Within 30 days of receipt of written
notification from the Department that the results of the quarterly sampling indicate that the
system modifications have not resolved the violation(s), Respondent shall submit another
proposal to address the MCL violation(s). Respondent shall provide all information requested in
any RFIs issued by the Department within 15 days of receipt of each request. Within 60 days of
the date the Department receives the application pursuant to this paragraph, Respondent shail
provide all information necessary to complete the application.

f. Within five months of the effective date of this Consent Order, Respondent shall
complete all corrective actions needed to resolve the MCL exceedances and submit written

certification of completion to the Department for all modifications.
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g Respondent shall continue to issue public notice regarding the MCL violation(s)
every 90 days in accordance w1th Rule 62-560.410(1), until the Department determines that the
system is in compliance with all MCLs. Respondent shall submit certification of delivery of
public notice, using DEP Form 62-555.900(22), to the Department within ten days of issuing
each public notice.

6. Within 30 days of the effective date of this Consent Order, Respondent shall pay the
Department $9, 500 in settlement of the matters addressed in this Consent Order. This amount
includes $500 for costs and expenses incurred by the Department during the investigation of this
matter and the preparation and tracking of this Consent Order. (A) The civil penalties are
apportioned as follows: $1,000 for violation of Rule 62-555.520(1)(b), pursuant to Section
403.121(4)(e), Florida Statutes; $4,000 for violation of Rule 62-550.310(3), pursuant to
Section 403.121(3)(a), Florida Statutes,; and $4,000 for violation of Rule 62-550.300, pursuant
1o Section 403.121(3)(a), Florida Statutes, Payment shall be made by cashier's check or money
order. The instrument shall be made payable to the “Department of Environmental Protection”
and shall include thereon the OGC number assigned to this Consent Order and the notation
“Ecosystem Management and Restoration Trust Fund.” Payment shall be sent to the Department
of Environmental Protection, 3319 Maguire Boulevard, Suite 232, Orlando, FL 32803.

7. In lien of making cash payment of $9,000.00 in civil penalties as set forth in
paragraph 6, above, Respondent may elect to offset this amount by implementing a pollution
prevention project, which is subject to approval by the Department. A pollution prevention

project must be a source reduction, waste minimization, or on-site recycling project.
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If Respondent chooses to implement a pollution prevention project, Respondent shall notify the
Department of its election by certified mail within 15 days of the effective date of this Consent
Order. Notwithstanding the election to implement a pollution prevention project, Respondent
must pay the remaining $500.00 in costs within 30 days of the effective date of the Consent
Order. If Respondent elects to implement a pollution prevention project, then Respondent shall
comply with all of the requirements and time frames in Exhibit I.

8. Respondent agrees to pay the Department stipulated penalties in the amount of
$100.00 per day for each and every day Respondent fails to timely comply with any of the
requirements of paragraph 5 of this Consent Order. A separate stipulated penalty shall be
assessed for each violation of this Consent Order. Within 30 days of written demand from the
Department, Respondent shall make payment of the appropriate stipulated penalties to "The
Department of Environmental Protection" by cashier's check or money order and shall include
thereon the OGC number assigned to this Consent Order and the notation "Ecosystem
Management and Rcstﬁration Trust Fund.” Payment shall be sent to the Department of
Environmental Protection, 3319 Maguire Boulevard, Suite 232, Orlando, Florida 32803. The
Department may make demands for payment at any time after violations occur. Nothing in this
paragraph shall prevent the Department from filing suit to specifically enforce any of the terms
of this Consent Order. Any penalties assessed under this paragraph shall be in addition to the
settlement sum agreed to in paragraph 6 of this Consent Order. If the Department is required to
file a lawsuit to recover stipulated penalties under this paragraph, the Department will not be
foreclosed from seeking civil penalties for violations of this Consent Order in an amount greater

than the stipulated penalties due under this paragreph.
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9, If any event, including administrative or judicial challenges by third parties
unrelated to the Respondent, ocours which causes delay or the reasonable likelihood of delay, in
complying with the requirements of this Consent Order, Respondent shall have the burden of
proving the delay was or will be caused by circumstances beyond the reasonable control of the
Respondent
and could not have been or cannot be overcome by Respondent's due diligence. Economic
circumstances shall not be considered circumstances beyond the control of Respondent, nor shall
the failure of a contractor, subcontractor, material man or other agent (collectively referred to as
"contractor") to whom responsibility for performance is delegated to meet contractually imposed
deadlines be a cause beyond the control of Respondent, unless the cause of the contractor's late
performance was also beyond the contractor's control. Upon occurrence of an event causing
delay, or upon becoming aware of a potential for delay, Respondent shall notify the Department
orally within 24 hours or by the next working day and shall, within seven calendar days of oral
notification to the Department, notify the Department in writing of the anticipated length and
cause of the delay, the measures taken or to be taken to prevent or minimize the delay and the
timetable by whicli Respondent intends to implement these measures. If the parties can agree
that the delay or anticipated delay has been or will be caused by circumstances beyond the
reasonable control of Respondent, the time for performance hereunder shall be extended for a
period equal to the agreed delay resulting from such circumstances. Such agreement shall adopt
all reasonable measures necessary to avoid or minimize delay. Failure of Respondent to comply
with the notice requirements of this Paragraph in a timely manner shall constitute a waiver of

Respondent's right to request an extension of time for compliance with the requirements of this

Consent Order.
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10.  Persons who are not parties to this Consent Order, but whose substantial interests
are affected by this Consent Order, have a right, pursuant to Sections 120.569 and 120.57,
Florida Statutes, to petition for an administrative hearing on it. The Petition must contain the
information set forth below and must be filed (received) at the Department's Office of General
Counsel, 3900 Commonwealth Boulevard, MS #35, Tallahassee, Florida 32399-3000, within 21
days of receipt of this notice. A copy of the Petition must also be mailed at the time of filing to
the District Office named above at the address indicated. Failure to file a petition within the 21
days constitutes a waiver of any right such person has to an administrative hearing pursuant to
Sections 120.569 and 120.57, Florida Statutes.
11, The petition shall contain the following information:
a. The name, address, and telephone number of each petitioner; the
Department's Consent Order identification number and the county in which the subject matter or
activity is located;
b. A statement of how and when each petitioner received notice of the

Consent Order;

<. A statement of how each petitioner's substantial interests are affected by

the Consent Order;
d. A statement of the material facts disputed by petitioner, if any;

e. A statement of facts which petitioner contends warrant reversal or

modification of the Consent Order;

f A statement of which rules or statutes petitioner contends require reversal

or modification of the Consent Order;
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g A statement of the relief sought by petitioner, stating precisely the action
petitioner wants the Department to take with respect to the Consent Order.

12.  If a petition is filed, the administrative hearing process is designed to formulate
agency action. Accordingly, the Department's final action may be different from the position
taken by it in this Notice. Persons whose substantial interests will be affected by any decision of
the Department with regard to the subject Consent Order have the right to petition to become a
party to the proceeding. ’fhe petition must conform to the requirements specified above and be
filed (received) within 21 days of receipt of this notice in the Office of General Counsel at the
above address of the Department. Failure to petition within the allowed time frame constitutes a
waiver of any right such person has to request & hearing under Sections 120.569 and 120.57,
Florida Statutes, and to participate as a party to this proceeding. Any subsequent intervention
will only be at the approval of the presiding officer upon motion filed pursuant to Rule 28-
106.205.

13. A person whose substantial interests are affected by the Consent Order may file a
timely petition for an administrative hearing under Sections 120.569 and 120.57, Florida
Statutes, or may choose to pursue mediation as an alternative remedy under Section 120.573,
Florida Statutes, before the deadline for filing a petition. Choosing mediation will not adversely
affect the right to a hearing if mediation does not result in a settlement. The procedures for
pursuing mediation are set forth below,

14.  Mediation may only take place if the Department and all the parties to the
proceeding agree that mediation is appropriate. A person may pursue mediation by reaching a
mediation agreement with all parties to the proceeding (which include the Respondent, the

Department, and any person who has filed a timely and sufficient petition for 2 hearing) and by

PWICE-OGC File No. 08-2432 9




showing how the substantial interests of each mediating party are affected by the Consent Order.
The agreement must be filed in (received by) the Office of General Counsel of the Department at
3900 Commonwealth Boulevard, MS #35, Tallahassee, Florida 32399-3000, within 10 days after
the deadline as set forth above for the filing of a petition.
15.  The agreement to mediate must include the following:

a. The names, addresses, and telephone numbers of any persons who may
attend the mediation;

b. The name, address, and telephone number of the mediator selected by the
parties, or a provision for selecting a2 mediator within a specified time;

c. The agreed allocation of the costs and fees associated with the mediation;

. d. The agreement of the parties on the confidentiality of discussions and

documents introduced during mediation;

e The date, time, and place of the first mediation session, or a deadline for
holding the first session, if no mediator has yet been chosen;

f. The name of each party’s representative who shall have authority to settle
or recommend settlement;

g. Either an explanation of how the substantial interests of each mediating
party will be affected by the action or proposed action addressed in this notice of intent or a
staterment clearly identifying the petition for hearing that each party has already filed, and
incorporating it by reference; and

h. The signatures of all parties or their authorized representatives. As
provided in Section 120.573, Florida Statutes, the timely agreement of all parties to mediate will

toll the time limitations imposed by Sections 120.569 and 120.57, Florida Statutes, for
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requesting and holding an administrative hearing. Unless otherwise agreed by the parties, the
mediation must be concluded within sixty days of the execution of the agreement. If mediation
results in settlement of the administrative dispute, the Department must enter a final order
incorporating the agreement of the parties. Persons whose substantial interests will be affected
by such a modified final decision of the Department have a right to petition for a hearing only in
accordan;e with the requirements for such petitions set forth above, and must therefore file their
petitions within 21 days of receipt of this notice. If mediation terminates without settlement of
the dispute, the Department shall notify all parties in writing that the administrative hearing
processes under Sections 120,569 and 120.57, Florida Statutes, remain available for disposition
of the dispute, and the notice will specify the deadlines that then will apply for challenging the
agency action and electing remedies under those two statutes.

16.  Entry of this Consent Order does not relieve Respondent of the need to comply
with applicable federal, state or local laws, regulations or ordinances.

17.  The terms and conditions set forth in this Consent Order may be enforced in a
court of competent jurisdiction pursuant to Sections 120.69 and 403.121, Florida Statutes.
Failure to comply with the terms of this Consent Order shall constitute a violation of Section
403.859, Florida Statutes.

18.  Respondent is fully aware that a violation of the terms of this Consent Order may
subject Respondent to judicial imposition of damages, civil penalties up to $5,000.00 per day per
violation, and criminal penalties, except as limited by the provisions of this Consent Order.

19.  Respondent shall allow all authorized representatives of the Department access to
the facility at reasonable times for the purpose of determining compliance with the terms of this

Consent Order and the rules and statutes of the Department.
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20.  All submittals and payments required by this Consent Order to be submitted to the
Department shall be sent to the Florida Department of Environmental Protection, 3319 Maguire
Boulevard, Suite 232, Orlando, FL 32803,

21.  The Department, for and in consideration of the complete and timely performance
by Respondent of the obligations agreed to in this Consent Order, hereby waives its right to seek
judicial imposition of damages or civil penalties for alleged violations addressed in this Consent
Order.

22, Respondent acknowledges and waives its right to an administrative hearing
pursvant to Sections 120.569 and 120.57, Florida Statutes, on the terms of this Consent Order.
Respondent acknowledges its right to appeal the terms of this Consent Order pursuant to Section
120.68, Florida Statutes, and waives that right upon signing this Consent Order.

23.  No modifications of the terms of this Consent Order shall be effective until
reduced to writing and executed by both Respondent and the Department.

24.  Inthe event of a sale or conveyance of the facility or of the property upon which
the facility is located, if all of the requirements of this Consent Order have not been fully
satisfied, Respondent shall, at least 30 days prior to the sale or conveyance of the property or
facility, (1) notify the Department of such sale or conveyance, (2) provide the name and address
of the purchaser, or operator, or person(s) in control of the facility, and (3) provide a copy of this
Consent Order wn.h all attachments to the new owner. The sale or conveyance of the facility, or
the property upon which the facility is located shall not relieve the Respondent of the obligations
imposed in this Consent Order.

25.  This Consent Order is a settlement of the Department’s civil and administrative

authority arising under Florida law to resolve the matters addressed herein. This Consent Order
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is not a settlement of any criminal liabilities, which may arise under Florida law, nor is it a
settlement of any violation, which may be prosecuted criminally or civilly under federal law.

26.  This Consent Order is a final order of the Department pursuant to Section
120.52(7), Florida Statutes, and it is final and effective on the date filed with the Clerk of the
Department unless a Petition for Administrative Hearing is filed in accordance with Chapter 120,

Florida Statutes. Upon the timely filing of a petition this Consent Order will not be effective

until further order of the Department.
FOR THE RESPONDENT
o
Date adk Lihvarcik{ President
Aqua Utilities Florida, Inc.

DONE AND ORDERED this _/@#7/, day of 2007,
in Orlando _, Florida.

STATE OF FLORIDA DEPARTMENT
OF ENVIRONMENTAL PROTECTION

2 Vi

Vivian F. Garfein z’
&f Director, Central District

FILED, on this date, pursuant to Section 120.52, F.S., with the designated Department Clerk,
receipt of which is hereby acknowledged.

7 U///lo/swﬁ

~ Clerit”

cc: Lea Crandall, Agency Clerk
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Matilda Sanders Ol O3 (o K - [Q;E %E

From: MERCHANT.TRICIA [MERCHANT.TRICIA@leg.state.fi.us)

Sent: Monday, June 04, 2007 2:28 PM

To: Filings@psc.state.flL.us O R ,GINALIg

Cc: REILLY.STEVE, BURGESS.STEVE; NLGuth@aquaamerica.com; Ken Hoffman; Katherine Fieming; Denlse

Vandiver; Dan Hoppe '

Subject:  E-filing (060368) FPSC, CLK - CORRESPONDENCE

Attachments: Request for Confidential Audit WPs AUl.doc dministrative__ Parties  Consumer
DOCUMENT NO.OS3S2-91

Electronic Filin
7 DISTRIBUTION: _—

a. Person responsible for this electronic filing:

Patricia W. Merchant, Office of Public Counsel
c/o The Florida Legislature

111 West Madison Street, Room 812 C:. ’\/
Tallahassee, FL 32399-1400 O/l—pL D

(850) 488-9330 O L{'SOg——O /)

merchant.tricia@leg.state.fl.us

b. Docket No. 060162-EI

In re: 060368 -WS, Application for increase in water and wastewater rates in Alachua, Brevard,
Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pascc, Polk, Putnam, Seminole, Sumter,
Volusia, and Washington Counties by Aqua Utilities Florida, Inc.

c. Document being filed on behalf of Office of Public Counsel

d. There are a total of 2 pages.

e. The document attached for electronic filing is Citizens’ Request for Confidential Staff
Audit Workpapers Binder 25 of 25 for the BAqua Utilities Florida, Inc. Rate Case.

(See attached file: Request for Confidential Audit WPs AUI.doc)

CMP
Thank you for your attention and cooperation to this request. CoM
CR ____
Tricia Merchant
Office of Public Counsel ECR —
Telephone: (850) 487-8245 . GCL
Fax: (850) 488-4491 —
OPC
Tricia Merchant RCA ____
Office of Public Counsel IQO/)LQ . SCR
111 West Madison Street b¢a Nt — —_—
Pepper Building, Room 812 D SGA
Taliahassee, Florida 32399-1400 E—
Phone: 850-487-8245 Oao. (o | Y ,07 nmamo SEC

Email: merchant.tricia@leg.state.fl.us

s fM M

DOCUMENT NUMBRER -DATE
04509 JuN-bs

6/4/2007 FPSC-COMMISSION CLER

kedd -
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TOM LEE ALLAN G. BENSE
President

Speaker

STATEOFFLORIDA  OR)J( INAY =

OFFICE OF PUBLIC COUNSEL

/0 THE FLORIDA LEGISLATURE
111 WEST MADISON ST.
ROOM 812
TALLAHASSEE, FLORIDA 32399-1400
PHONE: $50-488-9330
FAX: §50-488-4491

Charles J. Beck Patricia W, Merchant, C.P.A.
Interim Public Counsel Senior Legislative Analyst
merchant.tricia@leg.state.fl.us
June 4, 2007
Ann Cole, Director

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Re: 060368 —WS, Application for increase in water and wastewater rates in Alachua, Brevard,
Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter,
Volusia, and Washington Counties by Aqua Utilities Florida, Inc.

Dear Ms. Cole:

By this letter, I am requesting copies of the following confidential document filed in the above-
referenced docket. By this request, OPC agrees to treat this information as confidential, and thus
exempt from Section 119.70(1), Florida Statutes. We will also comply with Rule 25-22.006,
Florida Administrative Code, which addresses the treatment of confidential information.

The following document is requested:

Staff Audit Workpapers Confidential Binder 25 of 25 for Aqua Utilities Florida, Inc. Iam
describing this document based on my understanding of what the document contains according
to Denise Vandiver.

Thank you in advance and please contact me by phone or e-mail when the copies are
available for pick-up or if any further information is requested.

Respectfully submitted,

s/ Patricia W. Merchant
Patricia W. Merchant
Senior Legislative Analyst

DOCUMENT NIIMRER -DATSE
0LS09 JuN-t s
FPSC-COMMISSION CLERK
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Letter to Ann Cole
June 4, 2007
Page 2

Office of Public Counsel

c/o The Florida Legislature
111 West Madison Street
Room 812

Tallahassee, FL. 32399-1400
(850) 487-8245
merchant.tricia@leg.state. fl.us

c: Division of Regulatory Compliance & Consumer Assistance (Hoppe, Vandiver)
Office of the General Counsel (Fleming)
Office of Public Counsel (Reilly, Burgess)
Kenneth Hoffman, Rutledge Law Firm
Nance Guth, Aqua Utilities Florida, Inc.




Stat

e of Florida

<> -> - -
JHublic Serfrice Commizsion
CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

| FPSC, CLK - CORRESPONDENCE
-M-E-M-O-R-AND [V,

dhinistrative__ Partles__ Consumer

DATE:
TO:

FROM:

RE:

ROCUMENTNQOSSS 2 - 07
June 4, 2007 DlSTR|BUT!ON.‘ o

Dan Hoppe, Director, Division of Regulatory Compliance and Consumer \J%/M-
Assistance !

Denise N. Vandiver, Chief oﬂﬁuditing, Division of Regulatory Compliance
and Consumer Assistance \

Docket No. 060368-WS, Copy of Confidential Information; Document No.
04508-07

Pursuant to APM 11.04(C)(6)(c) | request approval to make a copy of
Confidential Document Number 04508-07. This document is Binder 25 of 25 of the staff
audit of Aqua Ultilities Florida, Inc. Tricia Merchant from the Office of Public Counsel
has requested a copy of this document.

(S% DN 0Yso C[%C)?)
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State of Florida “,
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Puhlic Serpice Commminston .
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_ _
DATE: May 30, 2007
TO: Chairman Lisa Polak Edgar REVISED TO REFLECT
Commissioner Matthew M. Carter II CHANGE OF VENUE FOR
Commissioner Katrina J. McMurrian JUNE 26, 2007
Commissioner Nancy Argenziano SERVICE HEARING

Commissioner Nathan A. Skop

FROM:
Sandy Simmons, Scheduling Coordinator fcf

RE: Docket No.060368-WS - Application for increase in water and wastewater rates in Alachua,
Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam,
Seminole, Sumter, Volusia, and Washington Counties by Aqua Utilities Florida, Inc.

The location for the June 26, 2007 service hearing has been changed from Deltona to Oviedo.

“Wednesday, June 13, 2007

10:00 a.m. 6:00 p.m.
Highlands County Administration Building Lakeland City Hall
Board Chambers (Room B104) City Commission Chambers (3™ Floor)
600 Commerce Street 228 S. Massachusetts Avenue
Sebring, FL. 33871 Lakeland, FL 33801
Contact: Gloria Rybinski 863-402-6838 Contact: Chris Chadwell 863-834-6005

Wednesday, June 20, 2007, 10:00 a.m., 6:00 p.m.
West Pasco Government Center
County Commission Board Room, (Suite 160)
7530 Little Road
New Port Richey, FL 34654
Contact: Freda Abrams 727-847-8109

Tuesday, June 26, 2007 — 10:00 a.m. Wednesday, June 27, 2007 - 10:00 a.m., 6:00 p.m.
City Commission Chambers Mount Dora Community Center Auditorium
Oviedo City Hall 520 Baker Street
400 Alexandria Blvd., Oviedo FL 32765 Mount Dora, FL 32756

Contact: Pam Vitale 407-971-5555 Contact: Sarah Wright 352-735-7183

g [
CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK B Jgﬁs’ARD 7 -
TALLAHASSEE, FLORIDA 32399-0850 7

Please replace the maps and directions provided on May 8 for Deltona and Mount Dora with the
attached. If you any questions please contact me at 413-6008.

Cc: Office of General Counsel (Gervasi, Fleming, Jaeger)
Division of Regulatory Compliance and Consumer Assistance (Brunson)
Office of Public Information (De Luise)
Office of Hearing Reporter Services (Faurot)
Commission Clerk (Thompson, Docket File)

Attachment

.
e
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Matilda Sanders

From: Pauline Evans

Sent: Friday, May 25, 2007 11:15 AM
To: CLK - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 5/25/2007 11:11:00 AM

Docket Number: 060368-WS 07
Filename / Path: 060368 com not2 rg.doc Q(/
Notice Type: Hearing 5

NOTICE OF COMMISSION SERVICE HEARINGS

Please note that this notice is scheduled to be filed on May 30, 2007. Thank you.

Pauline Evans

Office of the General Counsel
Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850
850-413-6195

pevans@psc.state.fl.us f; } \ 7

mailto:a@psc.state.fl.us
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To Whom It Concerns; /Z;},

CD
This letter is being written in referance to Docket # 060368-WS . We areCy), 5 s
opposed to the hardship that this suggested increase in our base utilities P/";;, )
impose on retired and fixed income residents of Rosalie Oaks. It is an unju d}0 ‘;
unfair amount to request. Please do not allow private enterprises to place the A
burdens on our community, we respect that you are there to protect us from this
unreasonable increase. A oNerR 200 DL INCREASE W iTHIN /j, EAR

SIMPLY CANNOT BE ABSORBED ON A Fixed /MNcoME
Sincerely,

M. Jean-Luc M. LarriQue
Res/DenT 47 2 F KosaLie Opks BLV).
LAKE KALES _ FLORIDA- 32898

EGEIVE

MAY 2.4 007

F.PS.C.
CHAIRMAN EDGAR

COM
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Attn: Kim

Florida Public Service Commission
2540 Shumard Oak Blvd

Tallahassee, Florida 32399-0870

Re: Aqua Utilities Docket 060368-WS

Dear Ms. Kim:

I am a resident of Unincorporated Lake County, Tavares, Florida and I am a concerned

customer of Aqua Utilities Docket 060368-ws.

I'am a retired senior citizen on a fixed income. I feel the proposed rate increase is both
unfair and unjustified to the residents of Venetian Village.

Aqua Utilities rates seem to be much higher than neighboring rates.

Sincerely,

CMP
cCoM_____
CR ____
ecrR _|
ot L
OPC
RCA
SCR _____

v

Qﬂ()pcwwx,
Carolann Downey
28017 Tammi Dr
Tavares, Florida 32778
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HARILAN A PAULSEN
20 ROSALIE OAKS BLVD

LAKEWALES ,FL 33898

May 11, 2007

TO WHOM IT MAY CONCERN.

WE ARE PROTESTING THE PROPQSED RATE INCREASE IN THE WATER AND SEWER

RATES THAT AQUA UTILITIES HAS APPLIED FOR WITH THE FLORIDA PUBLIC SERVICE
COMMISSION. ‘DOCKET #060368-WS'

THIS IS A VERY UNREASONABLE RATE INCREASE FOR ANYONE TO ACCEPT.
{TWILL BE VERY DIFFICULT FOR MANY OF US TO REMAIN IN OUR HOMES WITH
THIS OUTRAGEQUS INCREASE N OUR UTILITY BILL.

PLEASE DENY THIS PETITION

Sincerely,

HARLAN A PAULSEN
<2/
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Director

Division of the Commission Clerk and Administrative Services
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0870

Reference: Docket No. 060368-WS

Gentlemen;

UISTRIBUTIGH, -
i L.S‘,:

r5 i 7 28

May 11, 2007 .
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We totally disagree with the request by Aqua Utilities for a 200%+ monthly base facility
charge increase. There have been no improvements made, that we can see, in the Palm
Shores (Interlachen Lakes Estates) area that justify such an increase.

The St. Johns Water Management District has been doing a lot of advertising trying to get
people to cut water consumption. It seems to us that if the goal is to cut water
consumption, then it would be better to put any approved increase on just the price per

gallon and not on the base rate.

Aqua is entitled to a fair rate but going from $10.25 to $34.17 a month for the base rate
plus also charging a 50%+ higher per gallon rate is not fair or justified.

We have discussed this with many of our neighbors and most are very upset by this

cMP proposed rate increase.

COoM We appreciate your consideration of our concerns.
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Cc: Palatka Daily News

Sincerely,
Frank Hilbourn
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Aqua Utilities Florida, Inc.
DOCKET NO. 060368-WS UTHAY 24 Ak 9: 45
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If you want te let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail. or send @ fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.
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Applicaticn for a Rate increase | R’G'NAL

Aiactua, Brevard, Hightands, Lake, Lee, Marion, OrangeTt'a'm eacn Pss:o (\\ -~
Polk, Putnam, Seminale, Sumter, Volusia, and Washngton Ccunties by cj‘) K

Aqua Utllities Florida, Inc. %J,

DOGKET NO. C60368-WS Con .

Name ﬂ/ @t% 97 [f AN
Address / 7/745/ \q @lﬁmr\ pﬁ ‘ _
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If vou want (o let tha Public Service Commission know how you fes anout this case,
you may fili out this comment farm and return it by mail. or send a fax te 1-800-821-0803.
Correspondence wi't be placed in the file of this dacket.
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May 5, 2007 4y
s
Director
Division of the Commission Clerk and Administrative Services =
Florida Public Service Commission E
2540 Shumard Qak Boulevard g T
Tallahassee, Florida 32399-0870 o .
RE; Docket No. 060368-WS g = lo's)
Director, %j w2
~o

£

This letter is in strong objection to the requested rate increases at Arredondo Farms Mobile home
Community, by Aqua Utilities Florida, Inc., located in Alachua County, Gainesville, Florida.

Aqua Utilities Florida, Inc. claims there have been no increases in the water and waste water base rate since
1995 and that this is the Utilities first rate request since 2003. I believe records will show there has been

small increases since 1995.

We have lived in this community since 1997 and have seen no improvements to the water or waste water
systems during that time. We had to install a whole house water softener in 1998 in order to drink and use
the water due to the extreme hardness of the water (calcium). Service was needed on our dishwasher in
1998 because of a calcium clogged supply line. Until the water softener was installed, we could not even
make iced tea because of the scurn that formed on the surface. There has been many instances of decreased
water pressure in homes in this community due to clogged lines and in some cases, no water pressure at all.

Last month, some water meters were replaced and a new remote reading system installed at the meter.
Aqua Utilities might call this an improvement but in reality it is only an improved method of reading the
meters from the street from a vehicle and a cost of doing business for the company. It should not be a line
item charged back to the customer as improvement.

We are have included an attachment showing our actual water bills (less taxes) for March 2006 through
April 2007 showing charged gallons used and waste water. We have also compared the same usage for the
interim increase rates and the proposed rate increase. As you can see, for the same amount of usage, the
interim rates show an increase of $204.00 per year and the proposed rate indicates an increase of $655.00
yearly. That is ridiculous ! Gainesville Regional Utilities runs across the front of this property and the
water rates alone would be half of the present rate of Aqua Utilities.

Thank you for any consideration you find in this matter. We look forward to the hearing in Gainesville on

May 16, 2007.
( % M
Marilyn lack |

e 7117 SW archer Road, Lot #2802
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Gallons Base Sewer Total Base \Water Base Sewer [Total
@3.50 @4.20 @10.95
February
March 3,000 $13.85 $7.05 $15.30 $10.68 $46.88 $22.49 $12.60 $21.12 $32.85 $89.06
April 4,000 $13.85 $9.40 $15.30 $14.24 $52.79 $22.49 $16.80 $21.12 $43.80| $104.21
May 3,000 $13.85 $7.05 $15.30 $10.68 $46.88 $22.49 $12.60 $21.12 $32.85 $89.06
June 4,000 $13.85 $9.40 $15.30 $14.24 $52.79 $22.49 $16.80 $21.12 $43.80| $104.21
July 7,000 $13.85 $16.45 $15.30 $24.92 $70.52 $22.49 $29.40 $21.12 $76.65| $149.66
August 4,000 $13.85 $9.40 $15.30 $14.24 $52.79 $22.49 $16.80 $21.12 $43.80] $104.21
September 2,000 $13.85 $4.70 $15.30 $7.12 $40.97 $22.49 $8.40 $21.12 $21.90 $73.91
Qctober 3,000 $13.85 $7.05 $15.30 $10.68 $46.88 $22.49 $12.60 $21.12 $32.85 $89.06
November 5,000 $13.85 $11.75 $15.30 $17.80 $58.70 $22.49 $21.00 $21.12 $54.75| $119.36
December 5,000 $10.62 $11.75 $15.30 $14.20 $51.87 $22.49 $21.00 $21.12 $54.75| $119.36
January 4,100 $13.85 $9.64 $15.30 $14.60 $53.39 $22.49 $17.22 $21.12 $44.90) $105.73
January 1,600 $32.78 $3.76 $36.21 $5.70 $78.45
February 5,500 $9.23 $12.93 $10.20 $16.61 $48.97 $22.49 $23.10 $21.12 $60.23| $126.94
March 3,100 $13.85 $7.29 $15.30 $11.04 $47.48 $22.49 $13.02 $21.12 $33.95 $90.58
April 2,700 $13.85 $6.35 $15.30 $9.61 $45.11 $22.49 $11.34 $21.12 $29.57 $84.52
$352.80 $441.67 | wud794#7 $547.54 $902.314
Interim Rates @3.01 @5.05
March 3000 $17.71 $9.03 $21.69 $15.15 $63.58
April 4000 $17.71 $12.04 $21.69 $20.20 $71.64
May 3000 $17.71 $9.03 $21.69 $15.15 $63.58
June 4000 $17.71 $12.04 $21.69 $20.20 $71.64
July 7000 $17.71 $21.07 $21.69 $35.35 $95.82
August 4000 $17.71 $12.04 $21.69 $20.20 $71.64
September 2000 $17.71 $6.02 $21.69 $10.10 $55.52
October 3000 $17.71 $9.03 $21.69 $15.15 $63.58
November 5000 $17.71 $15.05 $21.69 $25.25 $79.70
December 5000 $17.71 $15.05 $21.69 $25.25 $79.70
January 4100 $17.71 $12.34 $21.69 $20.71 $72.45
February 5500 $17.71 $16.56 $21.69 $27.78 $83.73
March 3100 $17.71 $9.33 $21.69 $15.66 $64.39
April 2700 $17.71 $8.13 $21.69 $13.64 $61.16
$414.69 $583.43
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Denise Lingenfelter
483 Granite Circle
Chuluota, FL 32766
386-846-2418 (celi)
407-977-2243 (home)
deeling@cfl rr.com

May 16, 2007

To whom it may concern,

There will be a meeting held on June 26,2007 that is to &

be about tripling the amount of our water bill!! It seems

that

we are only talking about the new homes in Chuluota. The

people on the next street over from us are paying an

average of $50.00 a month for water service now! We pay
an average of $150.00 per month!!! What is the reasori for
that? Why? Now they want to raise it Not just a little but
almost triple what we are paying now? $400.00 a month for
water that has contaminants?!! Water that we don't even
drink! Can't drink!!! | do not even like to bathe in the water
or wash my clothes in it, because the scent lingers on you

and your clothes! | use more scented products now
because | have to mask the smell of the water!!

How can these people do this to us?! Is this legal?!
Unfortunately we don't have a choice in the matter

because they are the ONLY water company servicing the

areall!

They have us by the balls!! There must be something we

can do together to stop the raping of the people in ocur
area!! Please help us!
Thank You, Brelt and Denise Lingenfelter
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FLORIDA DEPARTMENT Of STATE

CHARLIE CRIST KURT S. BROWNING
Governor Secretary of State
May 16, 2007

Ms. Denise Lingenfelter
483 Granite Circle
Chuluota, Florida 32766

Dear Ms. Lingenfelter:

Thank you for your faxed letter dated May 16, 2007, unfortunately, the Florida Department of State
does not have jurisdiction in matters of this nature. Therefore, we are forwarding your letter to the
Public Service Commission for a response. You may contact this agency at 800-342-3552 or online at
contact@pcs.state.fl.us. The address is:

Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

I hope this information proves helpful.
Sincerely,
Department of State

Office of the Secretary

/dmc

RECEIVED

sav 12007

sion of RCA

R. A. Gray Building e 500 South Bronough Street e Tallahassee, Florida 32399-0250
Telephone: (850) 245-6500 ¢ Facsimile: (850) 245-6125
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William 1. LeMaster 0 o
16 Rosalie Oaks Blvd. 07 ! g ek
Lake Wales, FL 33898 W 7y
1 May 2007 = %
= O
Dir., Div. Of Commission Clerk & Admin Services g %= ri
Florida Public Service Commission r?;i S =
2540 Shumard Oak Blvd. E 7 S
Tallahassee, FL  32399-0870 S o
3 oy
= o
Dear Sirs: «

This is in reference to Docket # 060368-WS with regard to the proposed increase in
water and sewer rates.

We feel we need to protest this excessive increase in the present water and sewer
rates. We realize an increase is necessary from time to time, but an increase of over
220% is a hardship for us on a fixed income. Our cost of living increase is on the
order of a mere 3% and this does not come close to keeping up with today’s expenses.

As you are well aware the insurance rates have increased by 50% at least and
property taxes continue to climb. Gasoline continues to cost more each time we filll

up and higher fuel prices are reflected in higher food costs and all living essentials.

We ask you to please consider these things and not allow the increase as requested

by Aqua Utilities.

Mp -Yours truly
TG il 9 W = -

ey : =
-m-ZM ¢ dihantas =
erR ) LN
William and Beverly LeMaster. SO
we o EE
K™ S ,:Q fon (..:;
CR 3



YIRIGIN Aé .

. 'Appllcatlon for a Rate Increase in
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If you want to let the Public Service Commission know how you feel about this case, 1 " - '  ,_ - ‘(7-‘;
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809:.: - . ‘
Correspondence will be placed in the file of this docket. 4
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Fold and tape -- see back for address



May 20, 2007
Re: Aqua Utilities Florida, Inc. Docket No. 060368-WS

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Bivd.
Tallahassee, Fl. 32399-0850

Dear Florida Public Service Commission,

| attended the public hearing Wednesday, May 16, 2007 at 6:00pm concerning
the rate hike proposed by Aqua Ultilities Florida, Inc. I am in agreement with the
problems that the residents presented at the hearing, but am concerned aiso
with the low level of customer service that they provide and with the condition of
the underground potable water pipes that are old and in disrepair.

Case in point is the attached photograph that shows 5 separate splices on an
approximately 8 foot section of waterline from my backyard that sprung a high
pressure water leak for over 30 days before they would repair it, resulting in
excessive flooding and erosion in mine and my neighbors backyard.

Aqua Utilities Florida, Inc. has done few repairs on their underground pipe
systems in the past. Obviously payments made to them haven’t gone to improve
the condition of underground pipes as the photograph clearly shows.

Sincerely,

\\*‘/f; g f;? r f‘f s
7/’ 7 ‘W‘i '# R N, T
/ g R4 /'{%:7‘_’ m%‘ﬁx
Merceta Ambrose

4930 SW 70th Terrace
Gainesville, Fl. 32608
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If you want to let the Public Service Commission know how you feel about this case, T CMP _—
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. CcOM
Correspondence will be placed in the file of this docket cTR
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May 1, 2007 ® ®

2
To Whom It Concerns; oy

This letter is being written in referance to Docket # 060368-WS . We ar&’;. 4,5,,//'
opposed to the hardship that this suggested increase in our base utilitieséivg?é‘&, Ry
impose on retired and fixed income residents of Rosalie Oaks. It is an unju 7
unfair amount to request. Please do not allow private enterprises to place these

burdens on our community, we respect that you are there to protect us from this
unreasonable increase.
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' Application for a Rate Increase i. G g N A L
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Bea (a
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Aqua Utilities Florida, Inc. o71av23 gy 5,

DOCKET NO. 060368-WS

COMMISSIoN
WO
LER=

‘.V Mr, VlCtOl G(I(In( ! ’ S
L4 Velvet S¢ ;‘ ER
Interlachen. FL 32148 R

Address

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Director, Division of the Commission Clerk,
And Administrative Services,

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0870

Re: Docket Number 060368-WS

Dear Sirs:

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua
Utilities water services.

The increase is in two increments, meter and usage.

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective
April 12, 2007, with notification to all consumers after that date.

The “proposed final rate” is an increase of approximately 270%!

Usage: the interim rate increase is approximately 32%

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%.
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%.

Your continued diligence in protecting the consumers of Florida is certainly appreciated.  CWMP

Sincerely » S e e
/Wf T L% My Robert 1 dordan AR
, - "er £ 1314 Noble Court ‘
W« Leesburg FL 34788-7631 BN 1
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FLORIDA DEPARTMENT 0 STATE

CHARLIE CRIST KURT S. BROWNING
Governor Secretary of State

/

May 14, 2007

Mr. Don Soule
391 Velveteen Place
Chuluota, Florida 32766

Dear Mr. Soule:

Thank you for your faxed letter dated May 12, 2007. Unfortunately, the Florida Department of State
does not have jurisdiction in matters of this nature. Therefore, we are forwarding your letter to the
Public Service Commission for a response. You may contact this agency at 800-342-3552 or online at
contact@pcs.state.fl.us. The address is:

Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

I hope this information proves helpful.

Sincerely,
Department of State
Office of the Secretary

/dmc

RECEIVED
e

Slotkis M ivice Commission
g of RCA

R. A. Gray Building ¢ 500 South Bronough Street ¢ Tallahassee, Florida 32399-0250
Telephone: (850) 245-6500 ¢ Facsimile: (850) 245-6125
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Application for a Rate Increas”
Alachua, g/ard, Highlands, Lake, Lee, Marion, Oralge, Palm Beach, Pasco,
Polk, Putnam, Seminole, Sumter, Volusia, and Washirgton Counties by

Aqua Utilities Florida, Inc.

DOCKET NO. 060368-WS .

- R e QOu > Q0o

Address (05/) MHQ\’L—QQA)
O,lu,QQa% Q@&@/\N@,«) 2408

If you want to let the Publrc Service Commission know how you feel about this case, r“ ‘5?
you may fill out this comment form and return it by mail, or send # fax to 1-800-511- oexg
Correspondence will be placed in the file of this Jdocket.

—

ORIGINAL

CONSUMER COMMENTS

MWM

g@e\ um(lmg_

!

- \W&Q} ,ka(‘,zux/ﬁp

A X o Oh s 0O

%U@ mm%w

r\

G {d and tape -- see back for address %
Retoopposes i e Ciate, © e



CCA Official Filing****5/25/i007 11:23 AM bl ‘
Matilda Sanders

From: Pauline Evans

Sent: Friday, May 25, 2007 11:15 AM

To: CLK - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 5/25/2007 11:11:00 AM

Docket Number: 060368-WS C)

Filename / Path: 060368 com not2 rg.doc QC/

Notice Type: Hearing )

NOTICE OF COMMISSION SERVICE HEARINGS

Please note that this notice is scheduled to be filed on May 30, 2007. Thank you.

Pauline Evans

Office of the General Counsel
Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850
850-413-6195

pevans@psc.state.fl.us f; ) \ 7

mailto:a@psc.state.fl.us
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TO:  Govenor Charlie Christ Zn
PL 05 The Capitol RECE|V Oy %,
Tallahassee Florida 3399-0001 ED @pjf_d,"& e
FROM: Paul Hunter MAY 14 2007
1215 Loch Rannoch Court Florida Public Service Commissign
Leesburg, F1 34788 Division of RCA

SUBJ: Proposed Water Rate Increase
Aqua Utilities Florida Inc.

We received notice of a 31.3% rate increase in the middle of April which has already
been accepted by the Florida Public Service Commission. The notice included a proposed final
rate increase of 116% to take effect sometime in October. We have been hit with two increases
in assessed home value of 3% in the last two years as well as increases in home insurances.

Since we live in a condominium the increases in all these items affect our condo fees as well.
We are retired on fixed incomes so it is apparent that we shall no longer be able to live in Florida
which we have done for over twenty years.

I have written to the Aqua Ultilities on two occasions with no response whatever. It -
">

appears they have been given a blank check by the politicians and the P.S.C. The aftifude in=7 -

Florida seems to be growth at any price. Please use your influence to moderate Aqua Utilities?
demands. FE

2
2

o
S

Yours, truly _;
y; T , o
Yot Heeridon
Paul Hunter % CMP:
“COM
Copies: Scottish Highlands CTR

- " Public Service Commission

Mr. Paul Hunter
H 1215 Loch Rannoch Ct

Leesburg, FL 34788




Director, Division of the Commission Clerk,
And Admunistrative Services,

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0870

R: Docket Number 060368-WS

Dear Sirs:

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua
Utilities water services.

The increase is in two increments, meter and usage.

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective
Apnl 12, 2007, with notification to all consumers after that date.

The “proposed final rate” is an increase of approximately 270%!
Usage: the interim rate increase is approximately 32%

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%.
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%.

Your continued diligence in protecting the consumers of Florida is certainly appreciateé:. L
COM

Sincerely o7t

//?f% @ eon ]
aoL _|
ORC X
RCA

Lioyd H. Bailey Sr. SCR __
743 e lr p
> Leesbﬂrg FL34788 20A
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Mrs. Margaret Kipp
81 Rosalie Oaks Blvd.
Lake Wales, FL 33898
May 4, 2007

Dir., Div. Of Commission Clerk & Admin Services
Florida Public Service commission
2540 Shumard Oak Blvd.

Tallahassee, FL 3239968 32309 0P o 7

Dear Sirs:

This is in reference to Docket # 060368-WS with regard to the proposed increase in
water and sewer rates.

I am a widow lady who is concerned about the request for rate increase on our water and
sewer bills. I am upset that such a request of over 220% would even be considered. |
heard it was because of the recent maintenance done on the sewer lines down our street.
That must have cost an awful lot of money, but you know, nobody else pays for the
maintenance on my car when I need to have it done. I am having my neighbor type this
out for me so I can express my opinion . I just don’t know how in the world I can pay
that kind of bill along with my electric and still buy groceries. I just want you to know
that [ am against the approval of such an increase.

I am asking you to please consider these things and not allow such an increase as
requested by Aqua Utilities.

Sincerely
M/W /5 % CrP

Mrs. Margaret Kipp

- 81 Rosalie Oaks Bivd M. [PURS—

K Mrs Margaret Kipp L BCA
‘ Lake Wales, FL 83”-8404' SCR




Application for a Rate Increase in 9 ORH :
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco /5; 1, AN
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by /s "/if-;,,,

Aqua Utilities Florida, Inc.

DOCKET NO. 060368-WS

Name __Kevin Langworthy

Address _ 4172 Challenger Blvd, Chipley Florida, 32428

If you want to let the Public Service Commission know how you feel about this casek( N
you may fill out this comment form and return it by mail, or send a fax to 1-800-511 080? o
Correspondence will be placed in the file of this docket. =

CONSUMER COMMENTS

In my opinion, | do not believe that a rate increase is prudent at this time. | do not believe that
the number of households are in place in Sunny Hills to support this increase.

The burden of proof is upon the utility to show that its present rates are unreasonable, fail to
compensate the utility for its prudently incurred expenses and fail to produce a reasonable
return on its investment. | am requesting that the commission and public council closely
scrutinize what Aqua Utilities Florida (AUF) claims to be prudently incurred expenses. It is the
opinion of this resident that AUF has merely updated antiquated and failing equipment through
routine maintenance and mandated compliance issues. AUF knew what condition this system
was in when they purchased it back in 2004 and they knew what size the customer base was.
AUF also knew that updates to any of the equipment in the first five (5) years after purchase
would have been factored into the purchase price of this utility and should not have been a
reason for a rate increase.

| would also like for the commission and public council to investigate during its discovery
period, any obligations whether contractual or otherwise, that AUF has to or with Deltona
Corporation (sub-divider/developer of Sunny Hills) with regard to new utility lines within the
sub-division. Questions | feel that need answered are, but not limited to;

A) Is AUF obligated to purchase new water and sewer lines that Deitona Corporation installs?
B) Is this the reason, in whole or in part, why AUF is requesting a rate increase? CMP

C) If so, what is the re-payment amount percentage to Deltona Corporation? COM
D) Is this the number that is getting plugged into the figure that AUF is claiming as costs and
upgrades? CTR

E) Are there any other areas where AUF may have inflated or misrepresented the numbers t%ha
reach the financial threshold requirements needed for approval consideration.

| feel that the cost of all system upgrades and compliance issues should be the sole burden@ft
AUF and shouldn't be factored into a rate increase until there are enough households online to
support such an increase. Presently, according to their math, there are approximately 715 Of
customers online. | would suggest a threshold of at least 2,500 customers online within the s,
Sunny Hills boundaries before a rate increase should be considered. | would also like to
commission to consider the amount being requested. Most AUF customers in Sunny Hills areéSCR

ri“i |

working families or have fixed incomes. The amount of this request will place an undue SGA
hardship on many, if not most, of the residents who are already paying a water/sewer rate that~ ——
is higher than most of the surrounding areas. Thank You. SEC

CTH

Fold and tape - see back for address
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Mrs. Vera Murhee N C‘}'j;’{ s {
24 Rosalie Oaks Blvd. & " D

Lake Wales, FL 33898

Dir., Div. Of Commission Clerk & Admin Services
Florida Public Service commission

2540 Shumard Oak Blvd.

Tallahassee, FL. 3239908

Dear Sirs:

€
This is in reference to Docket # 060368-WS with regard to the proposed increase u? o2
water and sewer rates.

I am a widow lady who is concerned about the request for rate increase on our water and
sewer bills. I am upset that such a request of over 220% would even be considered. I
heard it was because of the recent maintenance done on the sewer lines down our street.
That must have cost an awful lot of money, but you know, nobody else pays for the
maintenance on my car when I need to have it done. I am having my neighbor type this
out for me so I can express my opinion . I just don’t know how in the world I can pay
that kind of bill along with my electric and still buy groceries. [ just want you to know
that I am against the approval of such an increase.

I am asking you to please consider these things and not allow such an increase as
requested by Aqua Utilities.

Sincerely,

Wﬂwé‘ﬁ/]w/w onp

Mrs. Vera Murhee




Sharon C. Huey o S BN
P O Box 140388 v {\‘/Z?“
Gainesville, FL 32614 4} \Z}
o /7
ﬂ 2

May 9, 2007 MY 19 P4 1: 9y @é d g

BRI & 4,
Public Service Commission ., RE:Doc# 060693 { kuﬂ Qé%
Consumers Complaint Commlssibn tleka iﬁﬂow Gainesville, FL 4%,4» %

2540 Shumart Oak Blvd
Tallahassee, FL 32399

I have been a resident of Arredondo Estates in Gainesville for many years and
have three accounts with Aqua Utilities Florida, Inc.

As the water system is old and is prone to leaks, I keep close watch on the
water bills to detect any overages indicating a leak somewhere. However,
Aqua Utilities only reads one of the three meters, if any at all. After
having several letters ignored, I have been reading the meters myself for the
past year and faxing them in to their customer service. However, they are
not consistent with their billing period so they have rarely used my
readings. It makes it very difficult to budget for our utility costs with
their erratic billing. Obviously, every one who lives in Arredondo has to
budget carefully.

I have attempted to find out how to get a job reading the meters but their
web site shows no vacancies and you cannot talk to a person about it.

Recently, one of my locations was without water but when I call the emergency
number, I was told that no emergency existed since they had report of a water
outage and so my call would not be returned. As it turned out, some water
personnel had been there, according the neighbors, all of whom had water. We
had no prior knowledge, nor was there a courtesy notice left on our door.
Recently, 2 of the 3 meters were changed out, also with no notice, either
before of after. The only indication of a visit was the trash they left
behind from their work, photo enclosed.

The immediate past billing was confusing as they used two different rates and
estimated each usage. How can that be justified when they are not even close
on 2 of the 3 accounts. Also, one account using 1700 gallons was higher than
the one using 3200 gallons. Their explanation was a long billing cycle in
which they pro rated the base facility charge in excess of 30 days, but they
didn’t lower the base facility charge on the account of only 27 days. Note
that this is not for days of USAGE for days of BILLING. If the meter is not
read, and I can prove that it is not, why should I have to pay for an
accounting mishap. And why is it called a BASE facility charge when it is
not a constant figure.

We also had no potable water for three weeks after the hurricanes of 2005,
when the rest of the area had water in under a week. The conditions were not
so terrible that they couldn’t fix it in less time. No notices were ever
received from Aqua Utilities, only from the news media.

They haven’t done anything to deserve a rate hike and I can’t believe that

they will ever do better. They know we don’t have a choice in our water
services. VOR JO LOISING
LOISSHULIO?Y) F0INIRS AN EPUOIS
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‘ Application for a Rate lncrease in

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, ( ¥ /6‘ ,QQ_\
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Countiesby <., e
mEgm g w ] “fi;j'i‘i/f"‘ ,‘2 ~
Aqua Utilities Florida, Inc. iss,
s

DOCKET NO. 060368-WS
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Address Hos 4 P]/) Q,/L’_’) EL A Ve, e I
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If you want to let the Public Service Commission know how you feel about this caga?;" =
you may fill out this comment form and return it by mail, or send a fax to 1-800-511- EO oy
o

S
~o

Correspondence will be placed in the file of this docket. 2
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Mr. John Miller RE C E E VE D/

350 Water Oak Lane . o7
Ormond Beach, FL 32174-5830 MAY 14 2007 pn>
Director Florida Pué’-,‘\',?sﬁ:ﬁgzmmmm .

Division of the Commission Clerk & o
Administrative Services 2 5

Florida Public Service Commission [

2540 Shumard Oak Boulevard , = @
Tallahassee, FL 32399-0870 N i
Re: Aqua Utilities Inc. application for rate increase, e B

Docket # 060368-WS U

Encls: (1) Copy of Aqua Ultilities notice to customers.
(2) Copy of April 2007 water bill.

Dear Sirs;

| have several questions regarding the notice sent to the customers of the Tomoka View
water system.

(1) Why are the Twin Rivers and the Tomoka View water systems combined for
this rate increase request?

(2) How much money was spent for the capital improvements for each system?

(3) Why should both system customers be paying the same rates if the
improvements were not of equal value?

(4) What was the companies profit for 2006 and the expected profit after a rate
increase is approved?

(5) What is the expected period of time for recovering the capital improvement
costs?

The box titled “Tomoka/Twin Rivers Monthly Water Rates” does not adequately show
the water rates, i.e. there is no base rate, if there is one, and it does not show the rate TP

for 1000 gallons of water usage. | assume this is what is meant by the amount ~oyn
described as Total Consumption of $1.40 and $1.83.

e

As can be seen from the copy of my April 2007 water bill there were 42 days between gcpr \
meter readings. It was my understanding that meter readings were to be taken monthly.

e {
Again, there is no itemized list of charges other then | used 2300 gallons of water and Gl
my total bill was $10.93.

s ——

oRC
Yours truly, RCA
SOR
4orin Mifler el
) W MV SGA




‘EFORE THE PUBLIC SERVICE CO.I.ISSION
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS
DOCKET NO. 060368-WS

APPLICATION FOR INCREASE IN WATER RATES IN VOLUSIA COUNTY, FLORIDA
BY AQUA UTILITIES FLORIDA, INC.
Date Issued: April 11, 2007

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed
a petition for a rate increase with the Florida Public Service Commission. The last water base rate increase occurred in October 1996,
and this is the Utility’s first rate request since acquiring this system in July 2004. Since then, the Utility will have invested

" approximately $115,000 in your community's infrastructure through 2007 to improve the quality and reliability of water service. The
upgrades include replacing a deteriorating water storage tank to improve water quality and water pressure. A rate increase is necessary
for the Utility to be given an opportunity to recover those additional expenses.

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at
the Utility's office and the Daytona Beach Regional Library as follows:

Aqua Utilities Florida, Inc, Daytona Beach Regional Library
1100 Thomas Avenue, Leesburg, Florida 34748 105 E. Magnolia Avenue

Phone: 352.435.4027 Daytona Beach, Florida 32114
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday Phone: 386.257.6036

Phone: 352.435.4027
3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows:

Service hearings — May 16, 2007 at 10:00 a.m. at the St. Johns Water Management District Resource Management Building,
Rooms 136A&B, 4049 Reid Street, Palatka, Florida 32177, and June 26, 2007 at 10:00 a.m. at the Deltona Commission
Chambers, Municipal Complex, 2345 Providence Boulevard, Deltona, Florida 32725.

Final hearings — October 24-26, 2007 and October 29-30, 2007, at the Florida Public Service Commission, 2540 Shumard Qak

Boulevard, Tallahassee, Florida 32399-0870.

4. Listed below are the Utility's present and interim rates and proposed final water rates, based on monthly billing. At the March 27,
2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. The approved
interim rates ate effective on April 12, 2007.

2dd
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JOHN MILLER

350 WATER OAK LN
ORMOND BEACH, FL 32174-5830
Lot: 0000100 Block:

QUA

Aqua Utilities Florida, Inc. Tel: 877,987.2782

000897221 0640070

TOMOKA

Questions about your water service?... Contact us before the due date.

Due Date - -

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Dy o
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 01, 2007 $ 10.93 May 23, 2007
Meter Data Meter Size Biling Period Days  Read Type Meter Readings Usage Units
74892861 5/8 04/25/07 42 Actual 131200 2,300 Gallons
03/14/07 Actual 128800
Average Daily Usage = 54 Gallons Total Days: 42 Total Usage: 2,300 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ... $ 471 :-:,:.., T T T
Total Payments Received............c.ooovvvvivveoeal, 471 " ol BE B W
Balanee........covniicieecccrnseran s neecar s ese s 0.00 i 5[
Total Water CRarges ..........c..cocccceeveveccereoerrs s 10.93 3 wf
Amount Due 05/23/07 . $10.93 §' i N
0
10§
O TApr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr
Read Types: W Actuat [J Eestimated Customer
VO 40 uoising
HOISS{ILIOD B01AI8G iGN EPUO)-
1000 71 AVW

A3AIFOIY

Message Center

® Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.

1336469

Retum-this portion-with your-payinent.

. Keep top portion for your records.
AQUA  Water Bill

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue o Bryn Mawr, PA 19010-3489

Seq=12482 Cyc=33VG 1up=329723

xxxxxx AUTQxx5-DIGIT 321374 C 3k P bk
JOHN MILLER
350 WATER OAK LN

ORMOND BEACH FL 32174-5830
l"'ll“lIll““'th'”'llllll“'“l”l“llll'lll”ll"l'l"

0008

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION

RP4ID

FL364137FAP-515-A<
_ REV 01/07
Service To:

JOHN MILLER

350 WATER OAK LN

ORMOND BEACH, FL. 32174-5830

Lot: 0000100 Block:

Account Number

Q00897221 0640070

Totat Amount Due Due Date
$ 10.93 May 23, 2007
Amount Enclosed

LTI

Please make check payable to Aqua Util, FL.
Print your account number on your check,
then mail to address on back.

972210L4007000000000L0932



Appication for a Rate Increase |rR k :

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,
Polk, Puthnam, Seminole, Sumter, Volusia, and Washington Counties by

Fold and tape -- see back for address

Aqua Utilities Florida, Inc. N,
DOCKET NO. 060368-WS ' 4 T
&2y
A g,
COr,, X
Name /@,&/mcg,a + ﬂia&,‘ Jay Lo ey é’f;;é?/f
0 J i
Address L7 &9 /?WM Za
A > e Ba485
If you want to let the Publlc Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-5611-0809.
Correspondence will be placed in the file of this docket.
CONSUMER COMMENTS
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OMGINAL e

Application for a Rate Increase in

Alachua Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, ¢ e @O
Palk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 4}1 (9 L
’ and
Aqua Utilities Florida, Inc. D, W,
DOCKET NO. 060368-WS {"’(’7?;3(9 ‘/’
é\,%y/@ <

Name BQH\’ ‘TMDV\‘\QSQW
Address Sg\ QQA\/ €S /4\/?
Toteclachen FL. 2314%

if you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape -- see back for address
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. Florida Public Service Commission
Office of Commission Clerk
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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DOMMISSIRHN =
Director, Division of the Commission Clerk o %gfé‘%?\‘ gﬁ* =
and Administrative Services = %
Florida Public Service Commission : =,
2450 Shumard Oak Boulevard, A ol
Tallahassee, F1 32399-0879 PN

Re: Aqua Utilities Florida

Proposed Rate increases

DOCKET # 2 pgo94 5 — WS
Dear Sir/Madam:

Enclosed is a copy of a proposed rate increase in my water/sewer bill. If I am reading it
correctly, my bill is about to increase almost 300%. According to my calculations this

means that Aqua Utilities would completely recoup their stated capital investment in
improvements in Kings’ Cove in less than two years.

Present average rate combined water/sewer: $17.36
Proposed final rate 51.41

Difference: 34.05/month

Aqua Utilities stated average
capital improvement per customer: $750.00

$750 divided by $34.05 is 22.03.

Are the rates going to go back down after this 22 months?

Joan G. Shook
5239 Magnolia Ter.
Fruitland Park, FL. 34731




BEFORE THE PUBLIC SERVICE COMMISSION
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS
DOCKET NO. 060368-WS

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN LAKE COUNTY, FLORIDA
BY AQUA UTILITIES FLORIDA, INC.
Date Issued: April 11, 2007

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed
a petitton for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in
January 1999, and this is the Utility’s first rate request since acquiring these systems in August 2003. Since then, the Utility will have
invested more than $315,000 in your community’s infrastructure through 2007 to improve the quality and reliability of water and
wastewater services. This amount translates to a capital investment of more than $750 per customer. The upgrades also include
installing safety and security equipment at the wastewater treatment facility to comply with federal regulations. A rate increase is
necessary forthe Utility to be given-an opportunity to recover those additional expenses. '

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at
the Utility's office and the Lake County Library as follows:

Aqua Utilities Florida, Inc. Lake County Library
1100 Thomas Avenue 312 W. Main Street
Leesburg, Florida 34748 Tavares, Florida 32778
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday Phone: 352.253.6180

Phone: 352.435.4027

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows:

Service hearings — June 27, 2007 at 10:00 a.m. and 6:00 p.m., at the Mount Dora Community Center Auditorium,

520 Baker Street, Mount Dora, Florida 32756.
Final hearings — October 24-26, 2007 and October 29-30, 2007, at the Florida Public Service Commission, 2540 Shumard Oak

Boulevard, Tallahassee, Florida 32399-0870.

AL e L YT I csnnant and dntarie satec and mennncad final water and wastewater rates. based on monthly billing. At



Meter Size Present erim Proposed KINGS CO ONTHLY SEWER RATES
Rates ‘ates Final Rates )
Meter Size Present Interim Proposed

5/8 X 3/4 inch $ 812 § 1140 $ 21.38 Rates Rates Final Rates

Present Interim Proposed 5/8 X 3/4 inch 3 924 § 1367 § 30.03

Rates Rates Final Rates

Present interim Proposed

Total consumption $ 131 8 1.83 Rates Rates Final Rates
< 6,001 (Residential) $ 2.27 | }Residential Gallonage Cap 10,000 10,000 6,000
Over 6,000 (Residentiat) $ 2.84 | [Residential use to cap $ 324§ 480 § 10.97

5. The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing
the Utility’s Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those

charges if the Commission deems that appropriate.

6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to
__the Commission's Division of Regulatory Compliance and Consumer Assistance at the following toll-free number: 800.342.3552..
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May 9, 2007QEC¥WLL VB &
TC WHOM IT MAY CONCERN: T :25‘
Re: Docket #060368-13 TTHAY2) by,
Taving recieved notice of a rate increase request =
XX#H by Aqua Utilities on water and sewer rates COM?&SS“ﬁ?
at Rosalie Oaks Subdivision, we strongly object CL RK 5; =
to such an enormous rate increase.
As retirees on a fixed income, we only use our
property in the subdivision about 3 weeksends per
month. Also several widows are in this subdivision
and this increase would put a hardship on them.
Please take this into consideration when you
review this application.
Respectfully,
w/J? es L. Pasq,
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Hendol rass
Rosalle Caks Plvd.
Lake Wales, F1 33808
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Florida Public Service Commission < =z 5
» -l -
2540 Shumard Oak Blvd. 9 g
Tallahassee F1 32399-0870 ms
May 18, 2007 =z B
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I am a concerned customer of Aqua Utilities!
I do NOT approve of a proposed rate increase for Aqua Ultilities:
Docket # 060368-WS
There are a variety of rates and ours seems very high end.
Thank you for your attention to this matter.
Sincerely,
cMp immie Jo Hixon%
28832 Tammi Drive
COM . Tavares, FL 32778
o 1-352-343-5913
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Director 07 Kty s BT é@»} N
Division of the Commission Clerk and Administrative Services 0 s a i’, /0
Florida Public Service Commission o 55 ‘ysz 4
2540 Shumard Oak Boulevard Clse, o
Tallahassee, Florida 32399-0870 U, 6

RE: Docket Number: 060368-WS
Dear Director,

[ am writing in regard to the request to increase the water and sewer rates by Aqua Utilities Florida,
Inc. in Chuluota. I would appreciate it if the commission would take a long, hard, fair look at these
proposed increases. I feel they are unreasonably high. For the average homeowner to afford these
new rates is unbelievable.

We moved here in February of this year. We expected water restrictions of some sort but thought that
water rates would be reasonable. After being here only a couple of weeks we started hearing about
the terrible water bills from numerous people. When I say terrible I am talking $350 -$400 per month.
My husband and I thought “how could this possibly be?” We are finding out the hard way just how
bad the situation is.

Our first water bill was $100. Our next bill doubled to $200 with the interim rates. It is just my
husband and me and we are conservation-minded with the water we use, in an effort to help preserve
Florida’s natural resource. We did not budget for a water bill that is hundreds of dollars each month.
The proposed water rate is a 167.5% increase over the present rate. The proposed sewer rate is a
205% increase over the present rate. Doesn’t this sound excessive? Could you afford this kind of
increase in your own personal water/sewer bill?

I realize Aqua Utilities would like us (the customer) to pay for their upgrades but these increases are
just too much. My understanding is that the utility does not have that many customers in the state of
Florida. Maybe they should expand that number or get out of the business here and let someone that
can better handle economy of scale operate the water utility.

1P |
ont We do not have a choice about who provides our water. This water comes from the same Aquifer that
RS neighbors within a mile or two of us consume, but their rates are much more reasonable.

TR

5 Please consider not allowing the proposed increases of such magnitude. We would like to be able to
”" -~ live in our Chuluota home for a long time to come.

s

6 Sincerely,

e e e

i WW%{M we Walla

77 Kenneth and Marie Watts
e 318 Sparrow Hawk Cove
Chuluota, Florida 32766
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DIRECTOR, DIVISION OF COMMISSION CLERK & ADMIN. SERVICES T
FLORIDA PUBLIC SERVICE COMMISSION o
2540 SHUMARD OAK BLVD A
TALLAHASSE, FL. 32399-0807 (&8s
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IN REGARD: DOCKET # 060368-WS
DEAR SIR:

PLEASE HELP US TO NIP THE 220% RAISE IN THE PRICE OF OUR WATER/SEWER

'RATES . WE TRY IN VAIN TO PREVENT GOING BROKE BY PAYING THE LARGE INCREASES

IN INSURANCE, TAXES, UTILITY RATES, CABLE, GAS, ETC. YES, ALL PEOPLE ARE FACING
THIS PROBLEM - BUT WHEN IS SOMETHING GOING TO BE DONE ABOUT IT. WE NOT ONLY
WILL HAVE THE HIGH RATE OF WATER USAGE WHILE IN RESIDENCE, BUT THOSE OF WHO
COME BACK NORTH IN THE SUMMER ARE STILL BILLED AT THE REGUALR RATE FOR
WATER WE DO NOT USE AND HAVE TURNED OFF AT THE METER. THIS ALONE SHOULD
NOT BE ALLOWED BUT THEN WHO IS RESPONSIBLE FOR CONTROLLING IT - AND IS IT
EVEN LEGAL. THE AQUA SOURCE COMPANY HAS CHANGED OWNERS AS MANY TIMES AS
THE WEATHER CHANGES.

IN AN EFFORT TO BE BRIEF, JUST LET ME SAY THAT WE NEED YOUR HELP. THE
RESIDENTS OF ROSALIE OAKS BLVD, LAKE WALES, FLORIDA AND OTHER USERS OF THIS
UTILITY ARE URGING THOSE WHO HAVE THE POWER TO PREVENT THIS HORRENDOUS
RAISE. AT THE VERY LEASE, THE RATES COULD BE GRADUALLY PHASED IN WITH MORE
ADVANCED WARNING. THANK YOU FOR YOUR TIME AND CONSIDERATION.

SINCERELY,

W4 4/%1/' Tmt%

57 ROSALIE OAKS BLVD
LAKE WALES, FL. 33898.




This iefter is being written in referance to Docket # 66636’3-W§_ : woé 5’!‘! G ! NAL
opposed to the hardship that this suggested increase in our base utilities will

impose on retired and fixed income residents of Rosalie Oaks. it is an unjust and

unfair amount to request. Please do not allow private enterprises to place these

burdens on our community, we respect that you are there to protect us from this
unreasonable increase.

Sincerely,
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Timolyn Henry

From: Cheryl Bulecza-Banks

Sent: Monday, May 21, 2007 4:35 PM

To: janis.dunn@alconlabs.com'’

Cc: Office of the Chairman; Carlotta Stauffer; Roberta Bass; Commissioner McMurrian & Staff; Tim Devlin;

Marshalt Willis; Troy Rendell; Patti Daniel; Tom Walden; Jennie Lingo; Timolyn Henry, Rosanne Gervasi;
Katherine Fleming; Ralph Jaeger, Mary Anne Helton

Subject: Your Concerns with Water Quality and Rates of Aqua Utilities
Attachments: Consent Order.doc

Dear Ms. Dunn,

Both the Chairman of the Commission, Lisa Edgar, and Commissioner Katrina McMurrian asked me to
respond to your concerns regarding Aqua Utilities. Recently, one of my staff sent you an e-mail providing
general information about the rate making process and the actions that the Commission undertakes when
processing a rate request. However, I wanted to take this opportunity to provide additional detailed
information about your specific concerns.

As you are probably aware, the Florida Department of Environmental Protection (DEP) has jurisdiction over
the quality of water provided by Aqua Utilities in Seminole County. Specifically, DEP's Central District Office
in Orlando provides the direct oversight. Currently, Aqua Utilities is operating under a consent order to
address the level of trihalomethanes in the water. The consent order was signed on January 10, 2007, Under
that order, Aqua is required fo complete corrective actions needed to resolve the issue within five months. For
your convenience, I have attached a copy of the consent order.

We also are aware that Aqua is providing water pressure at 25 PSI, and while this is low, it is above the 20
PSI required by DEP. Should you have questions for DEP concerning the quality of the water being provided
by Aqua Utilities, their contact information is as follows:

Department of Environmental Protection
Central District (OR)

3319 Maguire Boulevard, Suite 232
Orlando, Florida 32803-3767

{407) 894-7444

We have received complaints from other residents of Chuluota. Residents have indicated that they are
disappointed that the service hearings scheduled in June were some distance away from Chuluota. To address
the concern, the Commission has moved the service hearing location from Deltona, te Oviedo. The hearing will
now take place at 10:00 a.m., June 26, at the following location:

City of Oviedo City Hall
City Council Chambers
400 Alexandria Blvd.
Oviedo, FL 32765

We encourage vou and your neighbors to aitend the hearing so that vou can relay vour concerns and

comments directly to the Commissioners, We do value customer input. Customer inputl is crucial {v the
Commission's determination of the level of the guality of service provided by the utility.

5/21/2007
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Customers who are unable to attend the service hearing, may write to the Commission to express their
comments and concerns. Letters should be mailed to:

Florida Public Service Commission
2540 Shumard Oak Bivd.
Tallahassee, Florida 32399-085¢

To ensure the letter is placed in the official docket file, the docket number (Docket No. 060368-WS) should be
noted on the letter.

If vou have any additional questions, or if I can be of any further assistance, please e-mail me at
chulecza@psc.state.fl.us or call me at {850) 413-6642.

Sincerely,

Cheryl Bulecza-Banks
Chief, Bureau of Rate Filings
(850) 413-6642

From: Katrina McMurrian

Sent: Wednesday, May 16, 2007 12:32 PM

To: 'janis.dunn@AlconLabs.com'

Cc: Cheryl Bulecza-Banks; Marshall Willis; Rosanne Gervasi; Kay Posey; Jeremy Susac
Subject: RE: Toxic Water

Ms. Dunn,

Thank you for writing to me about your concerns about Aqua Utilities' water quality in your area. | wanted
you to know that | received your message and that | am forwarding it on to the staff assigned to this
particular rate case so that they can provide a more complete response. Among other things, they will
convey how your comments will be handled, how water quality issues are addressed in a rate case, and how
you can participate in one or more upcoming service hearings we are conducting in this case in various
locations in the company's service area.

| appreciate your bringing this issue to my attention, and you should be hearing more from our agency
soon. After you hear from the staff assigned to this case, feel free to follow up with any of us if you have
remaining questions or concerns.

Best regards,

Katrina McMurrian

From: janis.dunn@AlconLabs.com [mailto:janis.dunn@AlconLabs.com]
Sent: Wednesday, May 16, 2007 10:36 AM

5/21/2007
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To: Katrina McMurrian
Subject: Toxic Water

As a resident of Seminole County Florida, | respectfully request that something be

done immediately about the quality of our water. Aqua Utilities not only wants to raise our rates
but is providing toxic water to us. | can't believe that our representatives will allow its residents
to be harmed by this company. The long term health effects is something we don't even really
understand yet. My neighbor had an independent water specialist test their water and they
found 500 unknown substances! Our health and the health of our children is at risk. We are
simply asking for clean safe water at a reasonable price.

Janis Dunn

391 Velveteen Place
Chuluota, FI 32766
407 739 1670

This e-mail (including any attachments) is confidential and may be legally privileged. If you are not an intended
recipient or an authorized representative of an intended recipient, you are prohibited from using, copying or distributing

the information in this e-mail or its attachments. If you have received this e-mail in error, please notify the sender
immediately by return e-mail and delete all copies of this message and any attachments.

Thank you.

5/21/2007
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To Whom It Concerns;

This letter is being written in referance to Docket # 060368-WS . The proposed
increase by Aqua Utilities is a completely outrageous amount to suggest to
increase our water and sewer bills. It is not even conceivable that a company
that provides utilities would be permitted to impose this on our retirement
community. If Aqua Utilities feels it needs to replace or update equipment, it is
their equipment and they should be the one paying for that capitol expense.
Currently Aqua Utilities is collecting a base fee for more than 100 properties in
Rosalie Oaks and a very small percentage of the owners there are year round
residents, therefore that excess of funds could be used for upgrades.

Why are the retired and on a fixed income long time tax paying Florida residents

being penalized in the State of Florida?
Thank you for protecting the rights of Floridas senior citizens.

Sincerely,
Mr. & Mrs. Franklin M. McLaurin
Lot 4 Rosalie Oaks Bivd.
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13 Rgsalie Oaks Blvd, Lake Wales, FL. 33898

D :_;‘ﬂ
May 8, 2007 o =
Director e
Division of the Commission Clerk ALYy S
and Administrative Services =Y =

Florida Public Service Commission R
2540 Shumard Oak Bivd N
Tallahassee, FL 32399-0870

Re: Docket No. 060368-WS - Aqua Utilities Proposed Increase
Dear Sir:
First, | cannot believe that an interim rate has already been approved that’s over a 100% increase!

Second, | don't know how Aqua Utilities can claim that they acquired this system in August 2003. My first
payment to Crystal River was in November 1996. If you call their 800 number today, Aqua Utilities answers.
My first payment to Aqua Source was February 2000 - the name change may have come 3 years after that,
but I've been paying “Aqua” for 7 years. Did they not set aside ANY money for repairs?

Third, if their $430,000 upgrade “investment” averages $2,200 per customer, that would mean that the final
increase of 220% ($122.58 per month) comes to $285,480 per year. Every two years we would be
reimbursing them for their upgrade investment. What's fair about that?! Their interim rate comes to $135,790
per year, which means we’d be paying for their upgrade every 3 years at that rate!! That’s not even
reasonable.

Fourth, in their initial customer notice they state that they replaced deteriorating pipe that carries the waste to
the plant. | can tell you for a fact, because their contract repair truck sat in our front yard, that it was not pipe
that was replaced! It was the liner.

Fifth, and this may be rumor, but important nevertheless, an Aqua repairman had the water turned off a few
months ago. One of the residents ask him how iong it would be turned off. The Aqua repairman said it would
not be long, but since they will be the ones putting in the water and sewer for the new houses across the
canal, when approved, they were putting in a new valve now. Are they trying to get the money out of us for
this new venture?

CMP
Sixth, our household consists of two retired people, as do most in here. Our mobile home is a single-wide
1980. There are several in here that are older, and also many with only one social security income. W
cannot afford to keep paying over and over again for the same repairs, nor can we afford any new ventgsgg
not concerning us. Please either decline their application for increase or bring the increase down to a more

reasonable percentage, say 10%. ECR _|
GC
Thank you for your consideration. o
OPC
R’/espectfully, /& RCA
/ey A SCR
Nancy A. Pearce
SGA
, o SEC _____
cc:. Gov. Crist Cong. Putnam Polk County Commissioners oT
H

Bill Bair, Tom Palmer
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87 Rosalie Oaks Blvd.
Lake Wales, FL 33898
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Div. of Commission Clerk & Admin. Services o
Florida Public Service Commission

2540 Shumard Oak Bivd.
Tallahassee, FL 32399-0870

RE: Docket #060368-WS
Director:

As a property owner in Rosalie Oaks at Lake Wales, | am writing to protest the rate
increase proposed by Aqua Utilities. The interim rate effective this month is a 100%
increase and the final proposal over 220% increase in water and sewer rates. The rate
will be $122.33 per month- plus the amount of water used. This will be a financial
burden to retired people on pensions and working families. The economy will suffer
and it will bring down our property values as people will not be able to afford living here

Please register a complaint on behalf of our community in Rosalie Oaks and bring this
to the attention of the Public Service Commission for action against this proposal

Sincerely,
cMP
OM
STR Robert L. Partin
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Edward E. Partin -
83 Rosalie Oaks Blvd. SO A
Lake Wales, FL 33898 %2 %
April 30, 2007 f‘;)?q .
2 B
(R

Dir., Div. of Commission Clerk & Admin. Services
Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0870

RE: Docket #060368-WS
Director:

As a property owner in Rosalie Oaks at Lake Wales, | am writing to protest
the outrageous rate increase proposed by Aqua Utilities. The interim rate
effective this month is a 100% increase and the final proposal over 220%
increase in water and sewer rates! Base rates will be $122.33 plus the
amount of water used. These are unheard of rates for water and sewer.
This is gomg to have a very negative effect on the economy and property
values in this area.

Please register a complaint on behalf of our community in Rosalie Oaks™
and bring this to the attention of the Public Service Commission for actlon
against this proposal. S

Smcerely,

>OM WA/Z

"""—Edward E. Partin
CL _ J_____
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Felicia White
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From: contact@psc.state.fi.us

Sent: Tuesday, May 15, 2007 8:46 AM

To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 9179

Complaint filed with PSC

Select County: SEMINOLE
CUSTOMER INFORMATION

Name: Zachary Rote

Telephone: 407-971-9276

Email:

Address: 517 Yellow Tail Pl Chuluota 32766

BUSINESS INFORMATION

Business Account Name: Zachary Rote
Account Number:
Address: 517 Yellow Tail P1 Chuluota Florida 32766

COMPLAINT INFORMATION

Complaint: Other Complaint against Aqua Utilities Florida, Inc.
Details:
Re: Impending Rate Increases and Poor Water Quality (Docket #: 060368-WS)

I recently received notice that Agua Utilities was petitioning to increase both water and
sewage base rates by about 3 times the current rate. I find this unacceptable due to the
fact that a) They routinely fail to meet the EPA standards for water quality, b) In the
morning hours the water pressure is about 25psi which is not acceptable, and c¢) we are
already paying the highest water rates in the county.

Please take these points into consideration prior to allowing such an inflated rate
increase.



* e
’ . -
.

May 01, 2007 Director, division of
Commission Clerk and Administrative

Service Commission Docket No. 060368-
WS

Dear, Sirs. Inregard to the proposed rates and charges.
[ am an AQUA UTILITIES FLORIDA customer and a
concerned resident of the PALM SHORES
community. [ would like to make a statement on
behalf of some of the citizens of the said community.
Most of this community are elderly and cannot afford
a rate increase, however the propsed rate increase is
more than Triple the existing rate! I feel that's a little
more than most people of this community can afford
keeping in mind of their Very limited incomes, and to
those that have sufficent incomes.

. Sincerely; Gary Melendez
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0 g
Mrs. Helen Schmidt 7 kgy I
48 Rosalie Oaks Blvd. C M7y
Lake Wales, FL 33898 = w
o Z B
= =
2z £ O
DAL
Dir., Div. Of Commission Clerk & Admin Services ﬁ-% © &“
Florida Public Service commission = O
2540 Shumard Oak Blvd. =

Tallahassee, FL 3239908

Dear Sirs;

This is in reference to Docket # 060368-WS with regard to the proposed increase in
water and sewer rates.

I'am a widow lady who is concerned about the request for rate increase on our water and
sewer bills. I am upset that such a request of over 220% would even be considered. I
heard it was because of the recent maintenance done on the sewer lines down our street.
That must have cost an awful lot of money, but you know, nobody else pays for the
maintenance on my car when I need to have it done. I am having my neighbor type this
out for me so I can express my opinion . I just don’t know how in the world I can pay
that kind of bill along with my electric and still buy groceries. I just want you to know
that I am against the approval of such an increase.

I'am asking you to please consider these things and not allow such an increase as
requested by Aqua Utilities.

Sincerely, ] f,ﬂ"f ' .
< /

Mrs. Helen Schmidt



CMP ____ .
COM
CTR
ecr |
GCL | :
orC
RCA __ ..
SCR ...
SGA .
SEC .
ot __ .

@ ORGINALE® O

e
o, 2
114 Rose Briar Dr. P %
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May 3, 2007 ’%— @/ Jg
;

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Proposed Aqua Utilities Rate Increase
Docket No. 060368-WS

Dear Sir or Madam:

As homeowners served by Aqua Utilities, we would like to strongly protest the
rate hike proposed by Aqua Utilities. This company services our second home
on Juno Trail in the Astor area of Volusia County. The proposed increase for
water and sewer together based on meter size for our home is approximately
200%. The proposed increase for “residential use to cap” is also extremely high
(213%) — at this rate, the portion of our last bill (covered only 19 days) for sewer
gallons only would have been higher by $10. The house was unoccupied for
most of this time.

Currently, the water and sewer bill for the home with Aqua Utilities with
occasional occupancy is equivalent to the water and sewer rates we pay in a
month of normal occupancy at our primary home. When the second home is in
use, the water and sewer bill is very high. In comparing the proposed rates to
the water and sewer rates we pay for our primary home, it is obvious that the
proposed rates are completely out of reason.

Please take this letter of protest into consideration when conducting the hearings
on May 16.

Sincerely,

Suzanne Strong

KENNETH G & SUZANNE W STRONG
114 ROSE BRIAR DR.
LONGWOOD. FL 32750
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NOTICE OF APPLICATION FOR SALE OF FACILITIES

(Section 367.071, Florida Statutes)

LEGAL NOTICE

Notice is hereby given on August 24, 2004, pursuant to Section
367.071, Florida Statutes, of the application of Florida Water
Services, Corporation (Applicant) for the sale to Aqua Utilities
Florida, Inc. ({(Purchaser) of the facilities providing service to the
areas listed on the succeeding pages. Please note that this
application is not a request for a change in rates.

The full legal descriptions of the service areas are available upon
written request to the Applicant at the address listed below.

Any objection to this Application must be made in writing and filed
with the Director, Division of the Commission Clerk & Administrative

. Services, Florida Public Service Commission, 2540 Shumard Qak
Boulevard, Tallahassee, Florida 32399-0850, within thirty (30) days
from the date of this notice. At the same time, a copy of said

objection should be mailed to the Applicant and the Purchaser whose

addresses are set forth below. The objection must state the grounds

for the objection with particularity. é{ [er
I?f?ﬂf’ [L %Z

Rpplicant:

Florida Water Services Corporation
Attn: Melissa Taylor, Esquire
P.0O. Box 608520

Orlando, FL 32860-8520

Purchaser:
. S . qd2
%}‘L Aqua Utilities Florida, Inc. /% '[0 _ é[{f,— Z[

Attn: Kathy L. Pape, Esquire Cb}
762 West Lancaster Avenue
Bryn Mawr, PA 18010
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FLORIDA WATER SERVICES CORPORATION'S
FACILITIES IN FLORIDA COUNTIES

BEING SOLD TO AQUA UTILITIES FLORIDA, INC
(Continued)

Volusia County
Jungle Den (water & wastewater):
Township 15 South, Range 28 East, Sections 19 & 30
Tomoka/Twin Rivers (water):
Township 14 South, Range 32 East, Section 30;
Township 14 South, Range 31 East, Section 25
_--Washington County

/////¢ Sunny Hills (water):
Township 2 North, Range 13 West, Sections 1, 4-9, 11-31, 35

-~

& 36;

Township 2 North, Range 14 West, Sections 13, 24-27, 34-36;
Township 1 North, Range 13 West, Section 2;

Township 1 North, Range 14 West, Sections 2 & 3

Sunny Hills (wastewater):
Township 2 North, Range 13 West, Sections 7, 8, 15-22, 28-

31;
Township 2 North, Range 14 West, Sections 25 & 36
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Bill Johnson

From: Bill Johnson W

Sent: Thursday, March 08, 2007 9:48 AM
To: ‘custserv@aquaamerica.com’
Subject: EMERGENCY

To - Aqua Emergency

From - James L. Johnson
1638 Juno trail
Astor, Fl. 32102-7951
Lot - 0000002 block Jungle Den - Sub. Div.
#000888846-0632150
Home Phone # (386) 749-4943
Cell # (386) 566-2312

| called Thursday 3-1-07, you said they would be here Monday 3-5-07 - nobody shows up. Called again said they would
be here 3-7-07 again nobody shows up. Called 4 times 3-7-07 to no Advil. Nobody could help me or would not give me to
anybody in charge. Said they would pass the message alone! When can | expect it to be fix. The water main in front yard
is BUSTED! Is there anybody at Aqua that can help me? You want me to have someone to fix it and send you the bill? A
man by the name of Bors Lester # (386) 329-9601 call and said He would call us Thursday morning at 8:30 AM to say
what Aqua would do. So far no call today. ASAP Give me a call Thanks, James L. Johnson



Bill Johnson 7]

From: Bill Johnson

Sent: Friday, March 09, 2007 1:38 PM
To: ‘custserv@aquaamerica.com’
Subject: What do | do?

Aqua - What do | do?
Reported 3/1/07- said you would be their 3/5/07 - NO SHOW - said 3/7/07 - again NO SHOW - man came by Thursday
3/8/07 - said would be here this afternoon or Friday on 3/9/07 - NO SHOW - WHAT DO | DO?
From - James L. Johnson

1638 Juno trail

Astor, Fl. 32102-7951
Lot - 0000002 block Jungle Den - Sub. Div.

#000888846-0632150

Home Phone # (386) 749-4943
Cell # (386) 566-2312

You send us information all the time how to save water? Look what you all have wasted in water last 7 days plus other
locations. No wonder rates go up. You should do your part. Thanks, James L. Johnson

= ST, THE Grovad THEY T/ E dp = {f;;uc//w Gr uss
pETERION , Fix i T

; “re.
Show vp <7l /z/chﬁS'

T Aeplacd (-



g/z;_ﬂﬂd/u

1o 7 L. B 2,6 2—

ﬁmﬁf £
/6 28T

Address Correction Requested

T RIS TAYES T
POSTAL SERVICE

0000

32399 P
{ﬁ[f O0FF ce off Commessier CLERY
~ J bl ¢ SERV.Com (o mpmSSecom
flﬁ//Q/# pos " 0663685 — S = et

RS¢e 5/79M/f/c/ Onk [LovlEvmrs

KL( g PS5 EE //d// C/#

e

PLACE STICKER AT TOP OF ENVELOPE TO THE RIGHT 7 el ﬁj d ?‘
RN ADDRESS, FOLD AT DOTTED LINE ? 23 7 ﬂ oe\

. ..2805 ELLD DDDE "lHB'-i BLEH

i IF IED MA”.,M , - ?‘%gﬂto

T —




© 0ORC

ORIGINAL RIST  (Lre fw
M NtlD FL 32438
k “77[«9_05’ Roo’7
WA/ ol
‘ ?f,ﬁ&) @W WM zzwm/(zﬂm
AL L0 M C@v)@ W
Noltlalscer | FL 525 97- 0870 L 23
Dbt s 5 2
7@"@’“ D6038- WS 32 . 5

cMP
COM
CTR
ECR
GCL

RCA
SCR
SGA
SEC
OTH

¢

oy
RS

1o

CT }lf'x.tt?l ¢

L(ZZZ«ZZ_AJ FL -/I&A—/W
&M:%/ FL 33428, %%W

Qetded | 197, ol ) ) alo pcttmin
W% Q00 ¥ Aurrnss
30 A0,

i

;;‘%2009413 ﬂuM M
”%;“‘7-

g ol Fx 7
M ILT/MZ;L Ofange) Ww%t,@w 1090 gt
Zf'igo/oé/%é of- o5 7 /. % Y A 300
(-31- 05 & 30706 £ .47 7
3-07-0t & 3-08-07 ¥ 0 Y
ﬂ?%m 3-08-07 1 H-)7- 07
i Cew De "5/ 7-07] MMMW%MW

ard M0 uZw o LAV 1000 d««;,—v




4] V4

2

T St oty i) M) AL i) .
EOM Fuirlt, thoioe | bitinl nte') WW
)0 VY F Y5 45 Fas is
Do 06-01-0% o Lpehede) D Sndlineind Sl Lyirinai
WM,KJ« a 365 e ae, |

?/uwt. 06-0/-0% MWWWM

.Jf‘f«//’7%-amc/u—,w_&_.
?ﬂ/m 0%-30-0% _1o I erilinein) soti 77‘%’ 25‘70,% /ﬂadéw.&
7WWMW b a 3&%%@« ,,
ﬂtﬂ?/&w ot il crmote 2ot T/ & conitlosr)
L pun Yl % —npracsliadlins), whicd) DianJotiad
a WW M_/Z‘,Z,d%/aaq‘;@w/
Coalormird: A G 2 & il ) i
| ‘7&/00”‘;4%&«45# ik ot ZT> ot there) are
| 7/4WJW,/,¢ S wraer Tlds ol Fhere/
WW—Z&\;X?W btiig paod . L
Oannnt e i) g7 2hD V71, ) Jut L
Lo ol Mol 2t D 7/¢M{/7W

o) e e,




B ®
=

aM % Neood

w /i) g st Ly g i .

714 Ouatommend X7200% "(/ £00,000

/ /7 S8 Cuidmss Xf?//f&”:"é 8§37 009
| W4 D’Zégjwé?— /f%mw

Ao i,
MM» ‘No jWWWWM
W-WM MZ/J/MC A
ﬁWm%?m;ao?M L anm

) %MW e
e tpty e it L

k6”7“/4/muéL dLue.rH/t/;

dﬁwz,,‘ |



wzugg%s‘%;;gg .

. CIS Cvinp v e o B
Lep Hy eH. Hs’, Fleripp 3359 ;:,;
MAY (1, 2007 e
Pleee ree , Qisien o F E
Ftovion Pvatic Service Cevnm $Siom ';_‘:; = /
e - '

ASYe SHumape OAK [BoulEViErp
[RllatiassEe, Fleripn >2399-0970

Qo oz o | o
b a0 Maint (g tricismsn i 2he presgooase Wada s dower, 2aton

AOuvA i1 cs Florion inve, Bneal oo '

_ UTtttttie s Florion | Q%MCMM&_M’L WZ/a/Wﬁ%
At MW- 7:/&? are el cronmes. ,&’?Mm %ﬁw W,% L .
Acon Utlites Mo are Ao, 2H K o 7 5 o ’

' - Lt 3 Eloticla .
t:L W Zhe EFlisiicle Pedlic ,,J/é%w‘*-ca/ QW:; Zove/.:. A ﬁé@,_ wirlem

CHpP

5 AL LU i — 7 b : . g

—llpr] Qicoer. Aote ﬁ’fm Xz-,tf'{af%/ [Asco Ga.uné« e liege e Qlewér. _, , ¥
L -

COM _ A1 AcCiten Cory OF imy (4sT Bice .

RCA

SCR
SGA
SEC

JTH

———~perlaaamd et
i ¥ 395 [YOTFTESTOeIIH 3

/&1% ;

| | /6414/ [M,@,ﬂo — 1%t Fpesipent ofF 2E€PHY S Hopoy

‘ BEFORE THE PUBLIC SERVICE COMMISSION
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE

—TOTHE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS
DOCKET NO. 060368-WS

A ———

e APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN PASCO COUNTY,
FLORIDA BY AQUA UTILITIES FLORIDA, INC.
Date Issued: April 11, 2007

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed
a petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in

October 1996, and this is the Utility’s first rate request since acquiring this system in July 2004. Since then, the Utility will have
invested more than $240,000 in your community’s infrastructure through 2007 to improve the quality and reliability of water and.
wastewater services. The upgrades include installation of a new water supply well, which will eliminate the need to purchase water
from Pasco County and reduce the water system’s costs. A rate increase is necessary for the Utility to be given an opportunity to

TT.RO ¢ TO.Tg 9 P.U]]

5. The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing
the Utility’s Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those

charges if the Commission deems that appropriate.

6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to
the Commission's Division of Regulatory Compliance and Consumer Assistance at the following toll-free number: 800.342.3552.



service 10: Account Number

; GUS ALEXAKOS
A O U A 4625 WINDY LN . 000901336 0643998
R ZEPHYRHILLS, FL 33541-2125 ZEPHYR SHORES

Lot: 0000003 Block:

Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 01, 2007 $ 120.87 May 23, 2007
Meter Data Meter Size Bling Peiod Days  ReadType  Meler Readings Usage Unis
76734205 58 0412507 28 Actual 346000 6,000 Gallons
03/28/07 Actual 340000
Average Daily Usage = 214 Gallons Total Days: 28 Total Usage: 6,000 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ..o $ 11097 S
Total Payments Recsived...............cccocooooveeiviivrenn 110.97 o
BalanCe.......o oo snanen 0.00 2y
Current Water Charges.............coooeveeeereeereeesereevereern. 37.35 £3
Current Sewer Charges .................coororeccenmrrreveaernnns 82.78 g
UBHEY T@X .o et esceseserer et 0.74 < -
Amount Due 05/23/07 $ 120.87 ) . -
. Ap May dm Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr

Read Types: M Actual 1 Estimated Customer
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ORIGINAL
This iefier is being \Qten in referance to Docket # 603

et # 0080 NS . We are
opposed to the hardship that this suggested increase in our base utilities will

impose on retired and fixed income residents of Rosalie Oaks. It is an unjust and
unfair amount to request. Please do not allow private enterprises to place these

burdens on our community, we respect that you are there to protect us from this
unreasonable increase.

Sincerely,

ﬁ Mr. Allen Christian

| kil Mar%{aret Christian
103 Rosalie Oaks Bivd 103 Rosalie Oaks Blvd i
Lake Wales, FL 33898 Lake Wales, FL. 33898-8447
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Ms. Janet Cosgrove

2450 NE 40th St !“.” 3&( 41 9007
Ocala, FL 34479 o7
I — . CENTRAL
U ' Legal Notice RECEIVING
< Notice of Commission Customer Service Hearings o e
P Lo ~—f i)
RE: Application by Aqua Utilities Florida, Inc. (Utility) for rate increase in Alachua, Brevardg‘[lgh%ds, S

it

Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Velysta and*

NS

1
Washington counties, Florida. (Docket No. 060368-WS) e~
o 2 =

Date of Publication: April 20, 2007 =5 =

P : e o

Notice is hereby given that the Florida Public Service Commission will hold customer service heariggs in {’
the above-referenced docket to consider the Utility’s application for an increase in water and wastewater
rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam,
Seminole, Sumter, Volusia and Washington counties, Florida. The purpose of the customer service
hearings is to allow customers the opportunity to comment on the Utjlity.s proposed final rates or servige,
The nearest customer service hearing to you will be conducted at the following times and places:

Date and Time: May 16, 2007 at 10:00 a.m. F,a«(ﬂdféa oy e’ ,ﬁﬂxx// Lt
Place: St. Johns Water Management District aoneer ¥ Spne B /U’%' ed

Resource Management Building Rooms 136A&B Arrver FPRAF
4049 Reid Street RpTHA T e o otd Mt
Palatka, FL 32177 Qsrnrsnt Lo i
77:('7" ’ ( AL Wil PO
Date and Time: May 16, 2007 at 6:00 p.m. MWW POy, 72X
Place: City Commission Chambers W ) Cant ‘7”"’ M )

Gainesville City Hall Lo Lilphons Comfotmy P Hhiim NT *
200 East University Avenue e Mw
Gainesville, FL 32601 /”1447/,92210‘—- latis %""2" %"

f\é«(—-W . ‘#52 M ]
At the hearing, customers will be given oppdrtunity to pr imon ' ernin )
the Utility’s proposed rates or service. All witnesses shall be subject to cross-examination at the Cuble W
" conclusion of their testimony. 7“7‘ }-”‘/ L/
oL > e
CMP Any customer comments regarding the Utility’s service or the proposed rate increase should be addressed Wn—z
~to the Office of Commission Clerk, Florida Public Service Commission, 2540 Shumard Oak Boulevard )
COM Tallahassee, Florida 32399-0859. Such comments should identify Docket No. 060368-W.S, assigned to Z ; !
this proceeding. %‘7’

CiR

—————

ECR _| Any person requiring some accommodation at this hearing because of a physical impairment should call
| the Commission’s Division of Regulatory Compliance and Consumer Assistance at 800.342.3552 at least J
GCL = 48dmurs prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida /) [
OPC i PuBfic Service Commission using the Florida Relay Service, which can be reached at 800.955.8771 i L,
‘/ ;w ”‘&u

—=~(TPD).
= 10 12
scR __ 5 W@ Vil f 7y

RCA, 3

~—~
oo ! M,(/
o W 2t

SGA 2 = 7 %6%4/ e & - M Aldred ek

OTH __ © et
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AQUA.

Aqua Utilities Florida, Inc.
1100 Thomas Avenue
Leesburg, Florida 34748

. ' .
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TER 1317 Primrose Ln.
gErl Lancaster, Wi.53813

-t lii LV
D%%'z\%\%“j‘“{: \ Mayil, 2007
g 0
To: Dir., D@ngf'ébmﬁ%ssion Clerk
& Adm. rvices

Re: Docket #060368-WS

We are property owners in the Rosalie
Oaks Sub-Division of Lake Wales, Fl. and are
winter residents there for three or four months.
We have been notified by our Assn. Pres. that
our water supplier, Agua Utilities, has applied
for a rate increase which would amount to
over 200%.

We think this is excessive and if thiss
is approved. we would list our property for
sale and take whatever we could get for it.
Most of the residents in this Sub-Div. are
winter resdidents on a fixed income snd this
would impose a severe hardship on them. I am
sure no one would complain if there was &
reasonable increase but 200% is ridiculous.

Please see what you can do to prevent this
excessive increase.

Thank you.
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50 Rosalie Qaks ée\
Lake Wales, FL 33898
May 4, 2007

Dir., Div. Of Commission Clerk & Admin Services
Florida Public Service commission

2540 Shumard Oak Blvd.

Tallahassee, FL. 3239908

Dear Sirs:

This is in reference to Docket # 060368-WS with regard to the proposed increase in
water and sewer rates.

My husband and I feel that the proposed increase in the current water and sewer rates of
over 220% is absolutely unacceptable. This excessive increase would cause a hardship for
all of us on a fixed income and most certainly cause major concemns for our widow
ladies on this street. Our small subdivision of one long street, with a short side street,
consist of small mobile homes of retirees who fish for leisure at the nearby lake. We all
live off Social Security and/or Retirement Income. Anyone can tell you the yearly
increase does not even compare with such a request for increase of water and sewer rates.
An increase like that would make the cost of water and sewer be more than our electric
bills and would devastate this community. We already have seen a For Sale sign putina
yard up the street from us.

We are asking you to please consider these things and not allow such an mcrease as
requested by Aqua Utilities.

Sincerely,

SCR ______
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Director V ., o Ar s . 7
Division of Commission Clerk T w7 i§
Administrative Services
Florida Public Service Commission 3 ;’:
2450 Shumard Oak Blvd. o B OO
Tallahassee, Florida 32399-0870 -5 T
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This Letter is Regarding the Following: =0 E
Increase in Water & Sewer Rates e

@ Rosalie Oaks Subdivision
Lake Wales, Florida 33989

Director,

Enclosed with this letter you will find the letter that was sent to all of the
Homeowner of our development. There are approximately 130 residents (lots)
in our development, most of which are elderly and/or infirm. The residents are
on a very limited amount of money they live on and have to limit the amount of
money that is spent on each and every item per month. This of course includes
electrlclty, water, sewer, medical, food, property insurance, homeowners insur-
ance, and for a few a car payment. Right now they are possibly paying anywhere
from ; and this is a rough guess, anywhere from $35.00 to 70.00 per month for
their utility bills (water and sewer) and to have that raised to approximately
$122.33 per month if not more is absolutely absurd. Where in the world do the
Politicians who make thousand upon thousand of dollars a year-which I might
add are paid by these very people-the Taxpayers— where do they think these
fixed income people are going to ge this money— go out and pick it off a money

tree? You are looking at a 220% Increase!!. The Docket # on this item is
#060368-WS.

We have been ask by our Homeowners Association President, Mr. Frank
Hodge, 50 Rosalie Oaks Blvd., Lake Wales , Florida 33985 to write you a letter
and to attend the first meeting that is schedule for June 13th. My husband and I

will be doing so. Any help or attentlon you can give thls matter will be greatly
appreciated.



pg.2

I will be forwarding a copy of this letter to the Governor, to Congressman

Adam Putnam. I will also be calling the Division of Regulatory Compliance at
800-342-3552.

Enclosed you will find a copy of the Important Notice Postcard that I
received today from my Homeowners Association President, Mr. Frank Hodge
at 50 Rosalie Oaks Blvd., Lake Wales Blvd. 3389.

Again Thank You for your time and consideration in this mater.

L/ 78-0

4-28-2007

- 2%-07

David M. Hudson 4-28-2007

Mol sono
& Oy ?OS&M&%[#S
Ob g224 Plonsart Leve
e vied )_I:[ 23509
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50 Rosalie Oaks Blvd
Lake Wales, FL 33328 s 20037 PN 2 1.

David & Annie Hudson
8229 Pleasant Ln
Riverview, FL 33569
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Q})N @ ROSALIE OAKS PROPERTY OWNERS ASSOCIATION

IMPORTANT NOTICE!

Aqua Utilities has applied for an increase in water & sewer rates. You
probably got a copy of this notice; read it carefully. By Oct. 2007 our final
rate increase will be $122.33 per month ($21.75 water; $100.58 sewer) -
over 220%. The interim rate effective 4/12/07 is $58.03 - over a 100%
increasel The Trustees have sent a letter of protest to the Florida Public
Service Commission with copies to the Governor, Cong. Adam Putman,
Polk County Commissioners and the Attorney General. The first hearing
is June 13 in Lakeland; the final hearings are Oct. 24-26 & 29-30 in
Tallahassee. We need your help! Attend if possible. Please send letters
to: Dir., Div. of Commission Clerk & Admin Services, Florida Public
Service Commission, 2540 Shumard Oak Blvd., Taillahassee, FL 32399-
0870 - refer to Docket #060368-WS. You can also call the Div. of
Regulatory Compliance at 800-342-3552.
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Director, Division of the Commission Clerk, T
And Administrative Services, ;?({;i -2
Florida Public Service Commission S w U
2540 Shumard Oak Boulevard T
Tallahassee, FL. 32399-0870 : .

R: Docket Number 060368-WS

Dear Sirs:

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua
Utilities water services.
The increase is in two increments, meter and usage

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective
April 12, 2007, with notification to all consumers after that date

The “proposed final rate” is an increase of approximately 270%

Usage: the interim rate increase is approximately 32%

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%.
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%

Your continued diligence in protecting the consumers of Florida is certainly appreciated P

COM
Sincerely

CTR
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Mr. William E. Donovan : 8EC

24 Brigadoon Cir. _ oTH
Leesburg, FL 34788
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Mrs. Leslie Curry A ‘o
294 Osprey Lakes Circle Y ', S
Chuluota, FL 32766 VYA
May 8, 2007 5o, 6
4

Florida Public Service Commission

Attn: Director, Division of the Commission
Clerk and Administrative Services

2540 Shumard Oak Boulevard

Tallahassee, FL. 32399-0870

Re: Aqua Utilities Florida, Inc. — Petition for Rate Increase
Docket No. 0606368-WS

Dear Commission Director:

We received a notice recently that Aqua Utilities Florida, Inc. has filed a petition
for a rate increase with the Florida Public Service Commission. We are adamantly
opposed to the rate hike being approved for several reasons. Many Aqua Utilities
Florida customers in the Seminole County area are already paying the highest water and
wastewater rate in Central Florida, including our family. For the past 3 years we have
received water bills which are almost three times higher than water bills we received at
our last residence in the Winter Park, Florida area (less than 15 miles away) for the same
volume of water usage. Additionally, we are concerned about the quality of water Aqua
Utilities Florida has been providing our homes at this high rate. For a number of
consecutive months we have been receiving Public Notices that Aqua Utilities Florida is
in violation of approved water quality standards (exceeding the TTHM threshold) which
can pose a threat to human health. While they claim that they have invested around
“...$5 million in our community’s infrastructure,” we have not realized an improvement
in our water quality. On a number of occasions we have called Aqua Utilities Florida to
report an unusually overwhelming smell and taste of excess chlorine in our water and
we have had to resort to purchasing drinking water on many occasions.

For these reasons, we implore the Florida Public Service Commission to deny
Aqua Utilities their rate hike request and to further hold them accountable to at least

CMP ___meet required State water quality standards before a rate hike can be considered.
coM
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Sincerely,

= | d@f«fwﬂf

Leslie W. Curry
Customer of Aqua Utilities Florida
Seminole County, Florida
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Director, Division of the Commission Clerk, < % ':2’5
And Administrative Services, g Z =
Florida Public Service Commission =
2540 Shumard Oak Boulevard =L = 7
Tallahassee, FL 32399-0870 5 s -
R: Docket Number 060368-WS oo«

Dear Sirs:

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua
Utilities water services.

The increase is in two increments, meter and usage.

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective
April 12, 2007, with notification to all consumers after that date.

The “proposed final rate” is an increase of approximately 270%!

Usage: the interim rate increase is approximately 32%

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%.
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%.

cup

Your continued diligence in protecting the consumers of Florida is certainly appreciated. ~np
Sincerely . CTR
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——————

To whom it may concern,

We are PROTESTING the proposed rate increase in the water and sewer
rates that Aqua Utilities has applied for with the Florida Public Service
Commission.

A burden will be put on ALL the customers of Aqua Utilities.

Please deny this petition as it is exorbitant and an unacceptable rate increase.

Thank you.

Sincerely,

Mﬁéﬂ/

Donald E. Block
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April 27%, 2007

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0870

Subject: Proposed rate increase by Aqua Utilities Florida, Inc.

Dear Director,

I am a retired senior citizen living on a Railroad Retirement Pension. I live in the Silver Lake/Western Shores area
of Lake County. My wife and I have just received a proposed increase in water rates by Aqua Utilities, copy
attached. This proposal is an absurd request that would place an onus water rate increase on those least able to afford
Aqua services. In affect this proposal would double our water costs. I understand there must be some cost increases
over time but this proposal is simply unacceptable by any measure of common sense,

[ urge you to vote against this proposed rate increase which is pending under Docket # 060368-WS. This increase is
excessive and would create a hardship for many low income families and senior citizens alike who depend upon
Aqua services as our only source of water.

Thanking you in advance, ,

Donald W. Morrison

Donald W & Joyce E Morrison
33738 Tarlton Dr »
Leesburg, FL: 34788:3554




Dorothy Menasco

Page 1 of 2

From: Filings@psc.state.fl.us
Sent: Monday, May 14, 2007 1:16 PM
To: 'MAHARAJ-LUCAS. ASHA'

Cec: BURGESS.STEVE; Timolyn Henry; Kimberley Pena; Matilda Sanders

Subject: RE: 060368-WS

Good afternoon, Asha. I'm following up on this electronic filing that we received on Friday, May 11th. It was
apparently followed by a duplicate hard copy via U.S. Mail and was delivered to our office at 9:34 this

morning.

Please note that if you file electronically, we do not require a follow-up hard copy. It creates duplication in
the docket if we receive both electronically and on paper. Therefore, the hard copy received this morning

will not be placed in the docket.

Please refer to our e-filing requirements for any further questions: http://www.psc.state.fl.us/dockets/e-

filings/
Thanks for e-filing!

Dorothy Menasco

FPSC

Office of Commission Clerk
850-413-6330
dmenasco@psc.state. fl.us

From: MAHARAJ-LUCAS.ASHA [mailto:MAHARAJLUCAS.ASHA®@leg.state.fl.us]
Sent: Friday, May 11, 2007 10:46 AM

To: Filings@psc.state.fl.us

Cc: BURGESS.STEVE

Subject: 060368-WS

Electronic Filing
a. Person responsible for this electronic filing:

Steve Burgess, Associate Public Counsel
Office of Public Counsel

c¢/o The Florida Legislature

111 West Madison Street, Room 812
Tallahassee, FL 32399-1400

(850) 488-9330
Burgess.steve@leg.state.fl.us

b. Docket No. 060368-WS

In re: Application for increase in water and wastewater rates in Alachua, Brevard, Highlands,

Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam,

Washington Counties by AquaSource Utility, Inc.

¢. Document being filed on behalf of Office of Public Counsel

5/14/2007

Seminole,

Volusia and



Page 2 of 2

d. There are a total of 2 page‘ .

e. The document attached for electronic filing is Letter amending the Third Set of
Interrogatories.

{See attached file: 1ltr cole 51107.pdf)

Asha Maharaj-Lucas

Secretary to Steve Burgess, Assoclate Public Counsel.
Office of Public Counsel

Telephone: (850) 488-9330

Fax: (850) 488-44931

5/14/2007



KEN PRUITT MARCO RUBIO
Fresidentof the Sete STATE OF FLORIDA - “Twr  Sreaielouee
OFFICE OF PUBLIC COUNSEL 07 15, CCTres )
A

i
c/0 THE FLORIDA LEGISLATURE '

111 WEST MADISON ST.
ROOM 812
TALLAHASSEE, FLORIDA 32399-1400
850-488-9330

EMAIL; OPC_ WEBSITE@LEG. STATE.FL.US
Charles J. Beck WWW.FLORIDAOPC.GOV Steve Burgess
Interim Public Counsel Associate Public Counsel

May 11, 2007 = ?'-'E l;;*
T -— z
s £ -
Ms. Ann Cole r‘"‘;g_% P
Commission Clerk s ;_1 e
Florida Public Service Commission o ‘“9 )
2540 Shumard Oak Blvd. “ -

Tallahassee, FL 32399-0850

Dear Ms. Cole:

By this letter, I wish to correct an error in our Third Set of Interrogatories that I filed
yesterday. In parts “b,” “c,” and “d” of Interrogatory 118, I inadvertently referenced
“Interrogatory 115(a).” The proper references should have been to part “a” of Interrogatory 118.
Accordingly, the corrected version of Interrogatory 118 should read as follows:

118. Affiliates

a. Please identify all non-utility and non-regulated companies that
Agqua Services, Inc. owns and/or provides services and/or products to, and describe
the ownership and/or the services/products provided to these companies.

b. For each company identified in response to part “a”, above, explain if any
costs from Aqua Services, Inc. and Aqua Resources, Inc. are allocated or charged
to the non-utility and/or nonregulated company, the method of allocation or
charging, and the amounts allocated or charged, by account, in 2004, 2005, 2006,
and as projected for 2007. Provide the numerator and denominator of the
allocation factor used to allocate the costs and the total costs to which the allocation

factor was applied, by account. Provide the requested information in electronic
spreadsheet format with all formulas and links intact.

C. For each company identified in response to part “a”, above, describe the

services and or products sold during 2004, 2005, and 2006.



May 11, 2007
Page 2

d. For each company identified in response to part “a”, above, provide for each
of the years 2004, 2005, 2006, and as projected for 2007: the total revenue; total

operating expenses, and total net plant in service.

I apologize for any inconvenience this error may have caused. Thank you for your

attention to this matter.

Stede Burgess
Associate Public Counsel

cc: Kenneth A. Hoffman, Esquire
Marsha E. Rule, Esquire
Ms. Nance Guth
Ralph Jaeger, Esquire
Katherine Fleming, Esquire
Rosanne Gervasi, Esquire
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CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK«BOULEVARD
TALLAHASSEE, FLORIDA 32399- 08506(2"
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DATE: May 8, 2007
TO: Chairman Lisa Polak Edgar
Commissioner Matthew M. Carter Il
Commissioner Katrina J. McMurrian
Commissioner Nancy Argenziano
Commissioner Nathan A. Skop
FROM: Sandy Simmons, Scheduling Coordinator ﬂ
RE: Docket No.060368-WS - Application for increase in water and wastewater rates in Alachua,

Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam,
Seminole, Sumter, Volusia, and Washington Counties by Aqua Utilities Florida, inc.

Locations have been reserved on the following dates and times for the purpose of holding
customer service hearings.

—_—

Wednesday, June 13, 2007
10:00 a.m. 6:00 p.m.

Highlands County Administration Building Lakeland City Hall

Board Chambers (Room B104) City Commission Chambers (3™ Floor)
600 Commerce Street 228 S. Massachusetts Avenue

Sebring, FL 33871 Lakeland, FL 33801
Contact: Gloria Rybinski 863-402-6838 Contact: Chris Chadwell 863-834-6005
Wednesday, June 20, 2007, 10:00 a.m., 6:00 p.m. ]

West Pasco Government Center
County Commission Board Room
(Suite 160)
7530 Little Road
New Port Richey, FL 34654
Contact: Freda Abrams 727-847-8109
Tuesday, June 26, 2007 — 10:00 a.m. Wednesday, June 27, 2007 — 10:00 a.m., 6:00 p.m.
Deltona Commission Chambers Mount Dora Community Center Auditorium
Municipal Complex 520 Baker Street
2345 Providence Boulevard Mount Dora, FL 32756

Deltona, Florida 32725 Contact: Sarah Wright 352-735-7183

Contact: Karen Roberts 386-561-2100

For your convenience, attached are directions and maps to the locations. If you any questions
please contact me at 413-6008.

Cc: Office of General Counsel (Gervasi, Fleming, Jaeger)
Division of Regulatory Compliance and Consumer Assistance (Brunson)
Office of Public Information (De Luise)
Office of Hearing Reporter Services (Faurot)
Commission Clerk (Thompson, Docket File)

Attachment
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Public Serfrice Qommizsion

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-0-R-A-N-D-U-M-

State lorida

) ok
- T
o = -
DATE: May 2, 2007 o "\‘ =
TO: Chairman Lisa Polak Edgar f—;—): = 0
Commissioner Matthew M. Carter I} P
Commissioner Katrina J. McMurrian =<
Commissioner Nathan A. Skop o R
Commissioner Nancy Argenziano o :r
FROM: Sandy Simmons, Scheduling Coordinator /
RE:

Docket No.060368-WS - Application for increase in water and wastewater rates in Alachua,
Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam,
Seminole, Sumter, Volusia, and Washington Counties by Aqua Utilities Florida, Inc.

Locations have been reserved on the following dates and times for the purpose of holding
customer service hearings as reflected below.

Thursday, May 10, 2007, 10:00 AM - 1:00 PM

South Seas Island Resort
5400 Plantation Road
Captiva, FL 33924
Contact: Susan Savino 239-472-7621

Friday, May 11, 2007, 10:30 AM - 1:30 PM
Palm Beach County Library System - Green Acres
Branch
3750 Jog Road
Green Acres, FL 33467
Contact. David Scott 561-641-9100

Monday, May 14, 2007, 10:00 AM - 1:00 PM (Central Time)
Washington County Commission
Commissioners’ Board Room
1331 South Blvd.

Chipley, FL 32428
Contact: Susan Lawson 850-638-6200

Wednesday, May 16, 2007 — 10:00 AM — 1:00 PM
St. Johns Water Management District

4049 Reid Street
Palatka, FL 32177
Contact: Linda Lorenzen 386-329-4262

Wednesday, May 16, 2007 - 6:00 PM ~ 9:00 PM
Resource Management Building - Rooms 136 A & B

City Commission Chambers
Gainesville City Hall
200 E. University Avenue
Gainesville, FL 32601
Contact. Jean Fiala 352-334-5015

For your convenience, attached are directions and maps to the locations. if you any questions
please contact me at 413-6008.

Cc: Office of General Counsel (Gervasi, Fleming, Jaeger)

Division of Regulatory Compliance and Consumer Assistance (Brunson)
Office of Public Information (De Luise)

Office of Hearing Reporter Services (Faurot)
Commission Clerk (Thompson, Docket File)

Attachment
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s ey PHublic Berpice Commission

CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-A-N-D-U-M-

DATE: May 2, 2007

TO: Chairman Lisa Polak Edgar
Commissioner Matthew M. Carter |
Commissioner Katrina J. McMurrian
Commissioner Nathan A. Skop

Commissioner Nancy Argenziano
FROM: Sandy Simmons, Scheduling Coordinator /
RE: Docket No.060368-WS - Application for increase in water and wastewater rates in Alachua,

Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam,
Seminole, Sumter, Volusia, and Washington Counties by Aqua Utilities Florida, inc.

Locations have been reserved on the following dates and times for the purpose of holding
customer service hearings as reflected below.

e
Thursday, May 10, 2007, 10:00 AM — 1:00 PM Friday, May 11, 2007, 10:30 AM - 1:30 PM
South Seas Island Resort Palm Beach County Library System - Green Acres
5400 Plantation Road Branch
Captiva, FL 33924 3750 Jog Road
Contact: Susan Savino 239-472-7621 Green Acres, FL 33467
Contact: David Scott 561-641-9100

Monday, May 14, 2007, 10:00 AM — 1:00 PM (Central Time)
Washington County Commission
Commissioners’ Board Room
1331 South Blvd.

Chipley, FL 32428
Contact: Susan Lawson 850-638-6200

Wednesday, May 16, 2007 — 10:00 AM — 1:00 PM Wednesday, May 16, 2007 — 6:00 PM ~ 9:00 PM ||
St. Johns Water Management District City Commission Chambers
Resource Management Building - Rooms 136 A & B Gainesville City Hall
4049 Reid Street 200 E. University Avenue
Palatka, FL 32177 Gainesvilie, FL 32601
Contact. Linda Lorenzen 386-329-4262 Contact. Jean Fiaia 352-334-5015

For your convenience, attached are directions and maps to the locations. If you any questions
please contact me at 413-6008.

Cc: Office of General Counsel (Gervasi, Fleming, Jaeger)
Division of Regulatory Compliance and Consumer Assistance (Brunson)
Office of Pubtic Information (De Luise)
Office of Hearing Reporter Services (Faurot)
Commission Clerk {Thompson, Docket File)

Attachment



THURSDAY, MAY 10,2007, 10:00 A.M.
SOUTH SEAS ISLAND RESORT
5400 PLANTATION ROAD, CAPTIVA ISLAND
CONTACT: SUSAN SAVINO 239-472-7621

From the Tampa International Airport, take the SR-60 ramp toward I-275/downtown

4 miles

Merge onto N Memorial Hwy/FL-60 E

.2 miles

Merge onto 1275 S foward St. Petersburg

37.8 miles

dont

Merge onto I-75 S via the exit on the left toward Br

97.7 miles

.3 miles

Take Exit 131 toward SW Florida International Airport/Cape Coral/Hospital

Keep right at the fork to go on Daniels Parkway

2.6 miles

Turn left onto Ben C Pratt Pkwy/Six Mile Cypress Pkwy/CR-865

2.8 miles

Stay straight to go onto Gladiolus Dr/CR-865 S

1.4 miles

8.0 miles

Turn slight left onto lin Rd/CR-869 S, which b CR-8678

CR 867 S becomes Causeway Blvd

3.4 miles

Turn right onto Periwinkle Way

2.4 miles

Turn slight right onto Palm Ridge Rd, which becomes Sanibel-Captiva Rd

6.7 miles

Sanibel-Captiva Rd becomes Captiva Dr

4.1 miles

Turn slight right onto South Seas Plantation Rd

<.] miles

By Mapquest _ Estimated travel time: 3 hours 12 minutes _ Total estimated distance: 171.08 miles
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MONDAY, MAY 14, 2007, 10:00 A.M. (CENTRAL TIME)
WASHINGTON COUNTY COMMISSION BOARD RooM
1331 SouTH BLVD., CHIPLEY
CONTACT: Susan LAWSON 850-638-6200

From Captial Circle Office Complex, turn left onto Captial Circle SE 13.9 miles
Merge onto [-10 W via the ramp on the left toward Pensacola 75.6 miles
Merge onto FL-77 N via Exit 120 toward Chipley/Graceville 2.1 miles
Turn left onto CR-273/South Blvd W . .3 miles
Estimated travel time: 1 hour 29 minutes Total estimated distance: 92.3 miles
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Start: , End:

2540 Shumard Oak Bivd 1331 South Blvd

Tallahassee, FL 32399-7019, US Chipley, FL 32428-2220, US




'WEDNESDAY, MAY 16,2007, 10:00 A.M.
ST. JOHNS RIVER WATER MANAGEMENT DISTRICT (ROOMS 136A AND B)
4049 REID STREET, PALATKA
CONTACT: LINDA LORENZEN 386-329-4262
From Captial Circle Office Complex, turn right onto Captial Circle SE 5.2 miles DIRECTIONS PROVIDED BY STRWMD
Turn right onto Mahan Dr/US 90 E 4.2 miles (NO MILEAGE INFORMATION) -
Merge onto I-10 E toward Lake City 87.5 miles Take 10 E to US 41
Merge onto I-75 S via Exit 296A toward Tampa 52.3 miles o Turn left onto CR-100A and head east
Take Exit 382 toward Gainsville; turn left onto FL-121 N/SW Williston Rd 5.6 miles R Bear right onto Highway 100 E
Turn right onto FL-20/FL-26/E University Ave .2 miles Take 150 T into Palatka
::“:: :l'fftgl:)t :'g:;t’;';oNFL'ZO E/SE Hawthorne Rd 4‘1)3 mf:es SJWMD is on the right hand side (if you go past the airport, you’ve gone too far.)
urn left onto .2 miles -
Turn sharp left onto Reid St / FL-100 W 1.6 miles ~y
Estimated travel time: 3 hours 19 minutes Total estimated distance: 198.95 miles Ay
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Bob Brubaker Ry S
816 Fantasy Lane £a i

Chuluota, FL, 32766 OR\G\NAL T At & o /
April 26, 2007

Director, Division of the Commission Clerk and Administrative Services
Florida Public Services Commission

2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0870

Docket No. 060368-WS

This letter is a complaint regarding a rate increase for Aqua Utilities. This company has
not provided service to its customers even though it already charges some of the highest
rates in the state. Over the past two years we have been given notice that the chemicals in
the water were near an unsafe condition. In fact the excessive chlorine level damaged my
water softener. When I wrote a letter to Aqua Utilities expressing my concern, my letter
was never acknowledged. The company, based in Philadelphia has no interest in Florida
residents other than taking their money and this rate increase request is far from
deserving. There has been little done to assure their customers that the water is safe,
rather there is great concern in the community over the unsafe conditions and the fact that

Aqua Utilities is doing nothing about the situation.

Please deny their request until they prove to their customers that they are providing the
services for which we are paying; high quality water not substandard water.

Sincerely, " Im
8
=

R @
e s o
Bob Brubaker =G
=ur E=
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Bob-Brubaker : AT P “i.} w“”m k.t. !
816 Fantasy Lane P, e R K,
Chuluota, FL 32766 PRGN N 5 SR I T O S

Director, Division of the Commission Clerk and
Administrative Services

Florida Public Services Commission

2540 Shumard Oak Bivd.

Tallahassee, FL 32399-0870

IR OBE0 ‘\l“\H‘!‘II“\\!\H‘!‘H“Ill\li‘l\‘\\l“l\l‘\\ll\ltlll\“l\



® ® RV

Legal Notice
GTAPRS30 A4 905
Notice of Commission Customer Service Hearings
RE: Application by Aqua Utilities Florida, Inc. (Utility) for rate increasé‘i’régj}%x_iéjﬁm;‘az Brevard, Highlands,
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and
Washington counties, Florida. (Docket No. 060368-WS)

Date of Publication: April 20, 2007

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in
the above-referenced docket to consider the Utility’s application for an increase in water and wastewater
rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam,
Seminole, Sumter, Volusia and Washington counties, Florida. The purpose of the customer service.
b .

earings 1s to allow customer: ent on the Utjlity, s propos rates or servi
The nearest customer service hearing to you will be conducted at the following times and places:

Date and Time: May 16, 2007 at 10:00 a.m. F,a«&/féd.« Lo eacl /é/m”/ #
Place: St. Johns Water Management District y J Lane A o
Resource Management Building Rooms 136A&B

enee
é",./rxx/e

4049 Reid Street
Palatka, FL 32177 va et /wb./w“” Al
: ' that gt TG
Date and Time: May 16, 2007 at 6:00 p.m. S e tandin (

7
. L MW :
Place: City Commission Chambers W //M) Qe 73"" %“‘?‘
: . . 7

Gainesville City Hall

S a Anr o l ‘
200 East University Avenue e W ZAe Mw
Gainesville, FL 32601 MW alalea 74""2“ %"
— Antorns-

At the hearing, customers will be given oppértunity to pr. i i i

the Utility’s proposed rates or service. All witnesses shall be subject to cross-examination at the calle,

“conclusion of thelr testimony. M}-"‘JM

C#i} . ge N . . p‘ ’% J r’“:‘ .
0T ———Any customer comments regarding the Utility’s service or the proposed rate increase should be addressed
. S the Office of Commission Clerk, Florida Public Service Commissjon, 2540 Shumard O )

Y ak Bgmgvard; f : :2 o
_Tallahassee, Florida 32399-0850. Such comments should identify Docket No. 060368-WS, assigned to
CTR . —¢s proceeding.

ZCR ! - /(A/
=V T"‘Kﬁy person requiring some accommodation at this hearing because of a physical impairment should call
aCL 1 __the.Commission’s Division of Regulatory Compliance and Consumer Assistance at 800.342.3552 at least
48 hours prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Calf A
OpPC —Piiblic Service Commission using the Florida Relay Service, which can be reached at 800.955.8771

RCA __(TDD). %@W
SCR

_ Ao necoet)
— %W ,ﬁ7 v el ’M Jgjﬂayf 7%

— WAL P g o

c;r y : % I eney phecar—




AQUA.

Aqua Utilities Flarida, Inc.
1100 Thomas Avenue
Leesburg}flori@é’_ 34748
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5-DIGIT 34479 1347

2450 NE 40TH ST

OCALA, FL 34479-8302
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PRE-SORTED
FIRST CLASS
U.S. POSTAGE
PAID
AQUA UTILITIES
FLORIDA, INC.

19399
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Legal Notice X
G78PR30 2440 G5
Notice of Commission Customer Service Hearings

Sl ot
RE: Application by Aqua Utilities Florida, Inc. (Utility) for rate increase i@@léﬁg{a, Brevard, Highlands,
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and

Washington counties, Florida. (Docket No. 060368-WS)
Date of Publication: April 20, 2007

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in
the above-referenced docket to consider the Utility’s application for an increase in water and wastewater
rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam,

Seminole, Sumter, Volusia and Washington counties, Florida. The purpose of the customer service
hearings is to allow customers the apportunity to comment on the Uglity. s proposed final rates or service.
The nearest customer service hearing to you will be conducted at the following times and places:

Date and Time: May 16, 2007 at 10:00 a.m. | ﬂw(mﬁéa Y eaedt /ﬁﬂu// At

Place: St. Johns Water Management District W J Apne A /u? 4ad
Resource Management Building Rooms 136A&B /. K Ao 7R27
W

4049 Reid Street
A At
Palatka, FL 32177 77,,,7,_ Qorrrent <t i o i
: / ot gt 0T
Date and Time: May 16, 2007 at 6:00 p.m. e merLTE ( e ?
Place: City Commission Chambers W Luee) Cant

Gainesville City Hall Y, P g oot M Hicim AT ¥

200 East University Avenue W"/ o~

Gainesville, FL 32601 MW alatfea %a/ 2he M
jeol— Amcome ¢ 3 Frake

.

At the hearing, customers will be given oppgrtunity to present testimony and other evidence copcerning 9
the Utility’s proposed rates or service. All witnesses shall be subject to cross-examination at the Cubley

" conclusion of their testimony. M f"/ M

: w f oS ~
CHP ~—="Any customer comments regarding the Utility’s service or the proposed rate increase should be adc;r/e%ssedf’wv' .
SCikh to the Office of Commission Clerk. Florida Public Service Commission, 2540 Shumard Q levard )

_Tallahassee, Florida 323‘99-9_8_5_9._‘ Such comments should identify Docket No. 060368-WS, assigned to
® : . %47,
iig T&kﬂs proceeding. f/»/ gy
= T"‘Kﬁy person requiring some accommodation at this hearing because of a physical impairment should call
GGt _the.Commission’s Division of Regulatory Compliance and Consumer Assistance at 800.342.3552 at least
48 hours prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida /4 /
OFC —puklic Service Commission using the Florida Relay Service, which can be reached at 800.955.8771
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AQUA.

Aqua Utilities Flgrida, Inc.
1100 Thomas Avenue
Leesburg;;;;flori@ 34748

() P

07 AFR 30

‘n"ulnhln”m'|||uh|||||lu"mullllml”mlllu‘
5-DIGIT 34479 1347

€3 f: JANET COSGROVE
}W 2450 NE 40TH ST

352- %7~ (592

OCALA, FL 34479-8902

r
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AQUA UTILITIES
FLORIDA, ING. -
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Mr. & Mrs. Burton

Page 3
May 1, 2007
RATE CASE
=R =B S
DATE 4 |8 |&
ATTORNEY TIME LOCATION FACILITY PANEL = 2 °
May 10, 2007 10:00 am. | Captiva South Seas Island Resort v v v
Thursday Island 5400 Plantation Road
Captiva, FL 33924
May 11, 2007 10:30am. | Green Acres | Palm Beach County Library System v v v
Friday Reserved SAM-2PM | (T ake Green Acres Branch
Worth) 3750 Jog Road
Green Acres, FL 33467
May 14, 2007 (CST) 10:00 am. | Chipley Washington County Commission v Dais | On
Monday Reserved SAM-2PM | (Sunny Commissioners’ Board Room site
Hills) 1331 South Blvd.
Chipley, FL 32428
May 16, 2007 10:00 am. | Palatka St. Johns Water Management District v v v
Wednesday Reserved 8AM - 5PM Resource Management Building
Rooms 136 A& B
4049 Reid Street
Palatka, FL 32177
May 16, 2007 6:00p.m. | Gainesville | City Commission Chambers v Dais | On
Wednesday Reserved 4PM - 9PM Gainesville City Hall site
200 E. University Avenue
Gainesville, FL 32601
June 13, 2007 10:00 am. | Sebring Highlands County Administration Building v Dais | On
Wednesday Reserved 8AM - 5SPM Board Chambers (Room B104) site
600 Commerce Street
Sebring, FL 33871
June 13,2007 6:00 p.m. | Lakeland City Commission Chambers (3" Floor) v Dais | On
Wednesday Reserved 4PM - 9PM 228 S. Massachusetts Avenue site
Lakeland, FL 33801
June 20, 2007 10:00am. { New  Port | West Pasco Government Center v Dais | On
Wednesday 6:00p.m. | Richey County Commission Board Room site
{Suite 160)
Reserved SAM - 9PM 7530 Little Road
New Port Richey, FL 34654
June 26, 2007 10:00 am. | Deltona Deltona Commission Chambers Dais | On
Tuesday Reserved 8AM ~2PM Municipal Complex site
2345 Providence Boulevard
Deltona, Florida 32725
June 27, 2007 10:00am. | Mt Dora Mount Dora Community Center Auditorium v | On
Wednesday 6:00 p.m. 520 Baker Street site
Reserved 8AM - 9PM Mount Dora, FL 32756
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ECONOMIC  SERVING ORANGE, SEMINOLE, LAKE AND OSCEOLA COUNTIES AND THE CITY OF ORIANDO

DEVELOPMENT
COMMISSION
G 6. %,,
¢
P’ H'HH&w ;mamn ion O W QJ
RLAN DO
Water and Wastewater Utility Rates as of December 31, 2006*
Residential Service
Water Wastewater

Base Galionage Bill Comparison Base Gallonage ' Maximum Maximum

il
Utility Rate Rate per M 5M 10M  Rate Rate per M ~ Gallonage  Charge

Orange County
Aqua Utilities Florida, Inc.
Tangerine $8.92 $1.53 $16.57  $24.22
East Central Florida Services, Inc. $14.46 $1.61 $22.61 $30.56
Oak Springs, LLC $7.74 $1.61 $22.61 $30.56
Utilities, Inc. of Florida . $7.06 $2.91 $21.60 $37.61 |
Wedgefield Utilities, Inc. $20.82 $2.16 $31.62 $42.42 } $20.39 $3.70 10M $57.39
Zellwood Station Co-op Inc. $15.24 $1524  $15.24 | $20.57 $20.57
Seminole County .
Alafaya Utiiities, Inc. +$19.85 $3.09 10M $50.75
Aqua Utilities Fiorida, Inc.
Chuluota - $10.25 $3.89 $29.70 $49.15 | $22.01 $8.01 6M-. $70.07
Harmony Homes $21.02 $3.58 $38.92 $56.82
C.W.S. Communities $9.79 $2.36 $21.59 $33.39 | $11.37 $4.03 &M $35.55
Sanlando Utilities Corporation $4.28 $0.44 $6.47 $8.65 | $11.69 $1.56 10M $27.29
Utilities, Inc. of Florida $6.84 $2.22 $17.94 $31.26 |-$11.85 $6.03 10M $72.15
Utilities, Inc. of Longwood » +.$33.85 $33.85
Lake County : ‘
Agua Utilities Florida, Inc.
Carton Village $18.73 $3.84 $37.93  $57.13
East Lake Harris Estates ~ $8.53 $4.86 $32.83  $57.13
Fern Terrace $10.64 $2.95 $25.39 $40.14
Friendly Center $15.84 $4.09 $36.29 $56.74
Grand Terrace $9.90 $2.14 $20.60 $31.30
Hobby Hills $9.90 $2.14 $20.60 $31.30 F
Holiday Haven $10.38 $4.62 $33.48 $56.58 | $16.43 $8.79 6M $69.17
Imperial Mobile Terrace $10.63 $2.95 $25.38 $40.13 |
Morningview $18.31 $3.88 $37.71 $57.11 [ $24.40 $7.57 6M $69.82
Palms Mobile Home Park $7.56 $4.96 $32.36 $57.16 |
Picciola Island $10.63 $2.95 $25.38 $40.13
Piney Woods $16.33 $2.72 $29.93  $43.53
Quail Ridge $21.86 $3.52 $39.46 $57.06
Silver Lakes Estates / Western Shores $7.64 $1.31 $14.19 $20.74
Skycrest $14.45 $4.23 $35.60 $56.75
Stone Mountain $27.59 $2.95 $4234  $57.09 | ,
Valencia Terrace $9.90 $2.14 $20.60 $31.30 $16 30 $3.30 6M $36.10
Venetian Village $10.28 $3.89 $29.73 $49.18 . $20 45 $5.97 6M. . $56.27
aguaSource Utility, Inc. 8 :
Summit Chase Villas/Tevares Ridge Subdiv. $27.72 $2.62 $40.92 $54.12 f};$28.,34 $2.70 10M $55.34
Kings Cove $8.12 $1.31 $14.67  $21.22 | $9.24 $3.24 10M $41.64
48 Estates $14.82 $2.02 $24.92  $35.02 | '
3rendenwood Water System $12.50 $1.78 $21.40 $30.30

Water & Wastewater Rates Page 1
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Mr. & Mrs. Burton

Page 3
May 1, 2007
RATE CASE
ol 1=
DATE g 2 g
ATTORNEY TIME LOCATION FACILITY PANEL S S
May 10, 2007 10:00 am. | Captiva South Seas Island Resort v v v
Thursday Island 5400 Plantation Road
Captiva, FL 33924
May 11, 2007 10:30am. | Green Acres | Palm Beach County Library System v v v
Friday Reserved BAM-2PM | (T ake Green Acres Branch
Worth) 3750 Jog Road
Green Acres, FL 33467
May 14, 2007 (CST) 10:00am. | Chipley Washington County Commission v | Dais| On
Monday Reserved SAM-2PM | (Sunny Commissioners’ Board Room site
Hills) 1331 South Blvd.
Chipley, FL 32428
May 16, 2007 10:00am. | Palatka St. Johns Water Management District v v v
Wednesday Reserved 8AM —SPM Resource Management Building
Rooms 136 A& B
4049 Reid Street
Palatka, FL 32177
May 16, 2007 6:00pm. | Gainesville | City Commission Chambers v Dais | On
Wednesday Reserved 4PM - 9PM Gainesville City Hall stte
200 E. University Avenue
Gainesville, FL 32601
June 13, 2007 10:00 am. | Sebring Highlands County Administration Building v Dais | On
Wednesday Reserved SAM - SPM Board Chambers (Room B104) site
600 Comrmerce Street
Sebring, FL 33871
June 13, 2007 6:00pm. | Lakeland City Commission Chambers (3 Floor) v Dais | On
Wednesday Reserved 4PM-9PM 228 S. Massachusetts Avenue site
Lakeland, FL 33801
June 20, 2007 10:00am. | New Port | West Pasco Government Center v Dais | On
Wednesday 6:00 p.m. | Richey County Commission Board Room site
(Suite 160)
Reserved 8AM -9PM 7530 Little Road
New Port Richey, FL 34654
June 26, 2007 10:00 am. | Deltona Deltona Commission Chambers Dais | On
Tuesday Reserved 3AM ~2PM Municipal Complex site
2345 Providence Boulevard
Deltona, Florida 32725
June 27, 2007 10:00 am. | Mt. Dora Mount Dora Community Center Auditorium v | On
Wednesday 6:00 p.m. 520 Baker Street site
Reserved 8AM —9FM Mount Dora, FL 32756




April 22,2007

@ =2
Director @i G , A fAe =
Division of Commission Clerk and Administrative Services ‘ ‘A E :;
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0870

Re: Rate Increase Request by Aqua Utilities Docket No. 060368-WS

To Whom It May Concern:

We recently received notification from Aqua Utilities of their request for a rate increase
on current water rates in the Chuluota area. This increase is unheard of as our water rates
are currently three times those of other local residents in this immediate area under other
water providers. Since relocating to the Chuluota area in 2003 we have consistently paid
incredibly high water bills with no recourse through the state or local governments.

The base rates for just having access to the sewer and water systems is $34.80. This is
almost equal to what other users in the area pay for their entire bill for the month. Our
average water and sewer bill in the last six months was $ 162.79.

Aqua Utilities is proposing to triple our current waters rates and almost quadruple our
sewage rates. This is completely unacceptable. This rate increase would put our base rate
at nearly $100 per month — this is prior to using any water or sewer! A water bill such as

this will greatly reduce our chances of ever selling our home, as who would want to buy a
house with such an outrageous water bill and a large yard. Yet, at the same time we feel
this puts us in a position to consider relocating to another area.

Our main question is this: Why is Aqua Utilities unable to run their system with the

current rates while other companies in the area are able to operate with much lower rates?

We feel this increase is incredibly unfair and that there should be an investigation into
CMP why there is so much disparity in the water and sewer rates in this area. To add insult to

injury the service hearing for this propesed rate increase is in Deltona, no where near our
CoM home, on a weekday in the morning. . .effectively eliminating any chance of local
CTR ____... residents being able to attend and protest. -
gcr_|_ o=
&= ~
GCL NEL._aSincerely, - ] —F :3
o Tew
scr _ Frank O. & Kimberly A. Burton = f
7777390 Velveteen Place, Chuluota, Florida 32766 o
SGA ..
SEC

OTH



Orlatido ¢ ¢

FECONOMIC  SERVING ORANGE, SEMINOLE, LAKE AND OSCEOLA COUNTIES AND THE CITY OF ORLANDO

DEVELOPMENT
COMMISSION
4 G &
- &
Puiting HH“U’ILH loNn Lo werk
ORLAN DO
Water and Wastewater Utility Rates as of December 31, 2006*
Residential Service
Water Wastewater

Utility Base Gallonage Bill Comparison " Base Gallonage ° Maximum Maximum
Rate Rate per M 5M 10 M Rate Rate per M Gallonage  Charge
Orange County g \ i
Aqua Utilities Florida, Inc.
Tangerine $8.92 $1.53 $16.57  $24.22
East Central Florida Services, Inc. $14.46 $1.61 $22.61 $30.56
Oak Springs, LLC $7.74 $1.61 $22.61 $30.56
Utilities, Inc. of Florida $7.06 $2.91 $21.60 $37.61 }
Wedgefield Utilities, Inc. $20.82 $2.16 $31.62  $42.42 } $20.39 $3.70 10M $57.39
Zellwood Station Co-op Inc. $15.24 $15.24  $15.24 |.$20.57 $20.57
Seminole County '
Alafaya Utilities, Inc. 7 $19.85 $3.09 10M $50.75
Aqua Utilities Florida, inc. 3
Chuluota $10.25 $3.89 $29.70  $49.15 }.$22.01 $8.01 6M: - $70.07
Harmony Homes $21.02 $3.58 $38.92 $56.82
C.W.S. Communities $9.79 $2.36 $21.59  $33.39 | $11.37 $4.03 &M $35.55
Sanlando Utilities Corporation $4.28 $0.44 $6.47 $8.65 $11.69 $1.56 10M $27.29
Utilities, Inc. of Florida $6.84 $2.22 $17.94  $31.26 |:$11.85 $6.03 10M $72.15
Utilities, Inc. of Longwood , 1$33.85 $33.85
Lake County :
Aqua Utilities Florida, Inc.
Carton Viliage $18.73 $3.84 $37.93  $57.13
East Lake Harris Estates - $8.53 $4.86 $32.83  $57.13
Fern Terrace . $10.64 $2.95 $25.39  $40.14
Friendly Center $15.84 $4.09 $36.29  $56.74
Grand Terrace $9.90 $2.14 $20.60  $31.30
Hobby Hills $9.90 $2.14 $20.60 $31.30 |
Holiday Haven $10.38 $4.62 $33.48  $56.58 | $16.43 $8.79 6M $69.17
imperial Mobile Terrace $10.63 $2.95 $25.38 $40.13 |
Morningview $18.31 $3.88 $37.71 $57.11 [ '$24.40 $7.57 6M - $69.82
Palms Mobile Home Park $7.56 $4.96 $32.36 $57.16 |
Picciola island $10.63 $2.95 $25.38 $40.13
Piney Woods $16.33 $2.72 $29.93  $43.53
Quail Ridge $21.86 $3.52 $39.46 $57.06
Silver Lakes Estates / Western Shores $7.64 $1.31 $14.19 $20.74
Skycrest $14.45 $4.23 $3560  $56.75
Stone Mountain $27.59 $2.95 $42.34  $57.09 |
Valencia Terrace $9.90 $2.14 $20.60  $31.30 | $16.30 | $3.30 &M $36.10
Venetian Village $10.28 $3.89 $29.73 $49.18 ‘::$20.'45 $5.97 6M $56.27
AquaSource Utility, Inc. : » ~
Summit Chase Villas/Tevares Ridge Subdiv. $27.72 $2.62 $40.92 $54.12 | $28.34 $2.70 10M $55.34
Kings Cove $8.12 $1.31 $14.67  $21.22 | $9.24 $3.24 10M $41.64
48 Estates $14.82 |  $2.02 $24.92 $3502 |
3rendenwood Water System $12.50 $1.78 $21.40 $30.30

Water & Wastewater Rates Page 1



Orlatido

ECONOM[C SERVING ORANGE, SEMINOLE, LAKE AND OSCEOLA COUNTIES AND THE CITY OF ORLANDO

DEVELOPMENT
COMMISSION
. € € G
“ (-
Putdng unacnnauon to werk*
ORLANDO

Water and Wastewater Utility Rates as of December 31, 2006*
Residential Service

——

Base Galionage Bill Comparison Base Gallonage Maximum  Maximum

Utilit
ey Rate v< M 10M Rate Rate per M Gall [ Charge

C.W.S. Communities, LP
Century Estates Utilities, Inc.

Colina Bay Wayter Company LLC

Crystal River Utilities, Inc.

Haines Creek

Ravenswood

Harbor Hills Utilities

Hidden Valley SPE LLC dba Orange Lake
Lake Utility Company

Lake Utility Services, Inc.

Former Lake Groves Utilities, Inc.

Lake Yale Treatment Associates, Inc.
Qak Springs, LLC

Pine Harbour Water Utilities

Raintree Utilities, Inc.

Shangri-La by the Lake Utilities
Southlake Utilities, Inc.

Sun Communities Finance d/b/a Water Oak Utility
Utilities, Inc. of Pennbrooke

W.B.B. Utilities, Inc.

Osceola County

East Central Florida Services, inc.

0.&S. Water Company
Source: Florida Public Service Commission - Data as of December 31, 2006
*Most recent available

Water & Wastewater Rates Page 2
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ClVEN. P %f,;%
Division of the Comnission Clerk and Admunistrative Services | '#ZD " Cf)ﬁ/f\
Florida Public Service Commission 07 4R 2 6 AM g 08 6 <k
2540 Shumard Oak Blvd. ey,
Tallahassee, FL 32399 Cagszv;;gsi% )
R .

Dear Sir,

In regards to the requested increase in water and sewage rates please keep in mind the
following:

Florida homeowners like myself who have recently moved to the area have bee
hit incredibly hard by the overly high property taxes and recent increases in property
insurance increases based on the Katrina hurricane.

Our house payment was increased over $250.00/monthly recently as property tax
increases hit our home very hard. This alone is enough to make us wonder if we can
afford to own a home in the overly expensive state of Florida.

Add to that the recent bad news that our homeowners insurance rates increased
adding another $40.00/monthly to our house payment.

The already added increase of nearly $300.00/monthly has put an inordinate strain
on our family budget. Just paying a mortgage in an area like this is very difficult. With
the increases that were added to our payment we are already struggling just to make our
normal payments and keep bills paid for our family of five.

CMP I urge you to consider these issues seriously as you vote to determine what, if any,
increases in water and sewage rates should be placed on an already overly burdened
COM ——— homeowner. Add to that the fact that our water pressure is frequently so slow we can’t
CTR _____ even get a glass of water without it taking what seems like eternity. If we are forced to
ECR ‘ pay extra high increases which we can ill afford, we should at least be afforded decent
l enough service to get bubbles in our dish water at night.
GCL
OPC Forcing families who are already being hit hard by hurricane rate insurance
premiums, high property taxes, and inflated property prices in the first place, is only going
RCA to make it that much more difficult for families to keep their properties in good condition
SCR and add to the demise of property values as people are forced to allow their lawns to die,
SGA leaving the sunshine state in a state of ugliness. Not only that, but our bills are already
over $120.00/monthly. We can NOT afford the increases proposed that would bring our
SEC bills to triple their current amount. A water/sewage bill of over $360.00/monthly is simply
OTH not affordable. ‘

Please consider the rates we are already being asked to shoulder as homeowners
and decline these rate increases.

n ) g Sincerely, /
fl foreet Tl 364100 et K D 201

Ms. Sheila Adams
628 Red Pepper Loop
Chuluota, FL 32766-6011




<
ROSALIE OAKS PROPERTY OWNERS ASSOCIATION ’<><\

Frank Hodge, President <5 Q”/ |
50 Rosalie Oaks Blvd, Lake Wales, FL 33898 e Z
863-696-2201 P I
& Y ie)

April 20, 2007 72:, 4 L~
s 9

Director <<\7/‘:&5”/0 Lz

%

Division of the Commission Clerk
and Administrative Services
Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0870

Re: Docket No. 060368-WS - Aqua Utilities Proposed increase
Dear Director:

This subdivision was developed in 1974 as a retirement community. Ninety percent of the
population are just that - retired on a fixed income. Many are widowed with only one Social
Security check. Most of the mobile homes in here are old. Many of them as old as 1974 to
1985. At the time of development by Mr. Kessler, the water and sewer system were installed
and maintained by him until he sold it in 1996 to Crystal River Utilities, alias Aqua Source, alias
Aqua Utilities. Are there no requirements that money from profits have to be set aside for
repairs? Why is it that when major repairs come along, utility companies start petitioning for the
customers to cover the entire cost? Have they not saved any money along the way? People
who work have to save money to repair their homes, repair and replace cars, replace furniture CMP
plumbing bills, etc. No one is available to step up and cover their repairs and normal
extraordinary expenses. COM
CTR
In this case, the utility company wants the customers to pay $122.33 per month base rate for ‘
water ($21.75) and sewer ($100.58). That’s more than the electric bill! Base rate was $26.80FCR _1___
for both. Their interim rate already approved by the Public Service Commission and effectiveggy |
April 12, 2007 is $58.03 per month. That's already over a 100% increase! The interim rate
for 12 months would be $787.77, not including taxes. That's more than property taxes andOPC
more than property insurance. And that's just the interim rate. When you consider what theyrca
are proposing as a final rate, it comes to $1,467.96 per year, not including taxes. That's a
220% increase. At that rate, since the repairs are only estimated at $2,200 per customer, weSCR
would be paying for these repairs, every three years for the rest of our lives. There has to be SGA
something illegal about that.

SEC
We would like to see this application by Aqua Utilities declined and the interim rate rolled back
and made final to a reasonable increase of 50%, making it $40.33 per month, not to beQTH
increased again for 5 years. Wouldn’'t everyone like to get a 50% increase in their paycheck?
If Social Security would go up 50%, we might be able to afford things like the electric bill,
property insurance, property taxes, and even the water/sewer bill. But that's not likely. We cut
back every way we can now. Turn our AC’s up and sweat during the summer; turn the furnace
down and freeze in the winter, try to flush the toilet only about every third time it's used. No

matter what we do to try to make ends meet, someone is there after the grocery money.

Lok At (id PRar s, cd S

Frank Hodge, President - Chafles Bass, Trustee William Webb, Trustee

cc: Gov. Charlie Crist Congressman Adam Putnam Attny Gen Bill McCollum
Polk County Commissioners English, Wilkinson, Myers, Reed, Johnson




BEFORE THE PUBLIC SERVICE COMMISSION .
INITIAL CUST%ER NOTICE AND NOTICE OF INTE‘VI RATE INCREASE

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS
DOCKET NO. 060368-WS

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN POLK COUNTY, FLORIDA
BY AQUA UTILITIES FLORIDA, INC.
Date Issued: April 11,2007

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed
a petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in
March 1998, and this is the Utility’s first rate request since acquiring these systems in August 2003. Since then, the Utility will have
invested more than $430,000 in your community’s infrastructure through 2007 to improve the quality and reliability of water and
wastewater services. This amount translates to a capital investment of approximately $2,200 per customer. Specifically, the Utility is
upgrading lift stations that pump waste from collection points in the system to the sewage treatment facility, as well as replacing
deteriorating pipe that carries the waste to the plant, as required by the Florida Department of Environmental Protection. A rate increase
is necessary for the Utility to be given an opportunity to recover those additional expenses.

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at
the Utility's office and the Polk County Library as follows:

Aqua Utilities Florida, Inc. Polk County Library

1100 Thomas Avenue City Hall — 228 S. Massachusetts Avenue
Leesburg, Florida 34748 Lakeland, Florida 33801

Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday Phone: 863.834.6000

Phone: 352.435.4027
3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows:

Service hearing — June 13, 2007 at 6:00 p.m., at the Lakeland City Commission Chambers, 3™ Floor, 228 S. Massachusetts
Avenue, Lakeland, Florida 33801.

Final hearings — October 24-26, 2007 and October 29-30, 2007, at the Florida Public Service Commission, 2540 Shumard Oak
Boulevard, Tallahassee, Florida 32399-0870.

4. Listed below are the Utility's present and interim rates and proposed final water and wastewater rates, based on monthfy“billing. At
the March 27, 2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below.
The approved interim rates are effective on April 12, 2007.

I ROSALIE OAKS MONTHLY WATER RATES l

Meter Size Present Interim Proposed
Rates Rates Final Rates
5/8 X 3/4 inch $ 1138 § 2528 % 21.75
Present Interim Proposed -
Rates Rates Final Rates I ROSALIE OAKS MONTHLY SEWER RATES I
Total consumption Meter Size Present Interim Proposed
Rates Rates Final Rates
< 5,001 $ 095 % 213 $ - 5/8 X 3/4 inch $ 1551 § 3275 § 100.58
5,001 to 10,000 $ 120 $ 268 $ -
Over 10,000 $ 146 $ 323 % - Present Interim Proposed
Rates Rates Final Rates
< 6,001 (Residential) $ 2.84 Residential Gallonage Cap 1,000 1,000 6,000
Over 6,000 (Residential) $ 3.55] |Residential use to cap $ 6.67 § 14.09 $ 7.72

5. The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing
the Utility’s Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those
charges if the Commission deems that appropriate.

6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to

tha Cammiccinn'c NDivicinn af Raoulatary Camnliance and Cananmer Accictanee at the fallawine tall-free nimber K00 347 3557
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BEFORE THE PUBLIC SERVICE COMMISSION )
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE ‘;f/?p S /J\,
N o
TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER [NTERESTEQ‘}/;ERSS(\)%
DOCKET NO. 060368-WS o /37 &

oy,
APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN PUTNAM COU%Y,O/QJ
FLORIDA BY AQUA UTILITIES FLORIDA, INC.
Date Issued: April 11, 2007

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed
a petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in
October 1996, and this is the Utility’s first rate request since acquiring these systems in July 2004. Since then, the Utility will have
invested approximately $180,000 in your community’s infrastructure through 2007 to improve the quality and reliability of water and
wastewater services. This amount translates to a capital investment of more than $800 per customer. Specifically, the Utility is
upgrading lift stations that pump waste from collection points in the system to the sewage treatment facility, as well as replacing
deteriorating pipe that carries waste to the plant. The upgrades also include new security equipment at its treatment facilities to comply
with federal regulations. A rate increase is necessary for the Utility to be given an opportunity to recover those additional expenses.

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at
the Utility's office and the Putnam County Library as follows:

Aqua Utilities Florida, Inc. Putnam County Library
1100 Thomas Avenue ) 601 College Road
Leesburg, Florida 34748 Palatka, Florida 32177
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday Phone: 386.329.0126

Phone: 352.435.4027
3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows:

Service hearings — May 16, 2007 at 10:00 a.m. at the St. Johns Water Management District Resource Management Building,
Rooms 136A&B, 4049 Reid Street, Palatka, Florida 32177, and May 16, 2007 at 6:00 p.m. at the City Commission Chambers,

Gainesville City Hall, 200 E. University Avenue, Gainesville, Florida 32601.
Final hearings — October 24-26, 2007 and October 29-30, 2007, at the Florida Public Service Commission, 2540 Shumard Oak

Boulevard, Tallahassee, Florida 32399-0870.

4, Listed below are the Utility's present and interim rates and proposed final water and wastewater rates, basec} on monthly billing. At
the March 27, 2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below.
The approved interim rates are effective on April 12, 2007.

PALM PORT MONTHLY WATER RATES

Meter Size Present interim  Proposed PALM PORT MONTHLY SEWER RATES
Rates Rates Final Rates
Meter Size Present Interim Proposed
5/8 X 3/4 inch $ 1257 % 1660 $ 3417 Rates Rates Final Rates
Present Interim Proposed 5/8 X 3/4 inch $ 2028 $ 2865 $ 66.10
Rates Rates Final Rates
: Present interim Proposed
Total consumption $ 443 § 5.85 Rates Rates Final Rates
< 6,001 (Residential) $ 6.97 | |Residential Gallonage Cap 6.000 6,000 6,000
Over 6,000 (Residential) $ 8.71| [|Residential use to cap $ 826 § 1167 § 18.71

5. The Utility has requested a change in its Service Availability Charges as part of its rate request. The Comxpis_sion will b.e reviewing
the Utility’s Service Availability Charges in the pending case under Docket No, 060368-WS, and the Commission may adjust those

charges if the Commission deems that appropriate.
6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee,

Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Comglaints regarding service may be made to
the Commission's Division of Regulatory Compliance and Consumer Assistance at the following toll-free number: 800.342.3552.
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CCA Official Filing****4126120'11=56 AM surnn I

Matilda Sanders

From: Pauline Evans

Sent: Thursday, April 26, 2007 11:36 AM
To: CLK - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 4/26/2007 11:33:00 AM 6
Docket Number: 060368-WS

Filename / Path: 060368 com not rg.doc J
Notice Type: Hearing C(/%

NOTICE OF COMMISSION SERVICE HEARINGS

Pauline Evans

Office of the General Counsel
Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850
850-413-6195

pevans@psc.state.fl.us _ ,a‘ 6

mailto.a@psc.state.fl.us

A Aublic o=



Mr. Eskew
Page 3
April 25, 2007
RATE CASE
= 4 >
DATE g 5 g
ATTORNEY TIME LOCATION FACILITY PANEL I
May 10, 2007 10:00 am. | Captiva South Seas Island Resort v v v
Thursday Istand 5400 Plantation Road
Captiva, FL 33924
May 11, 2007 10:30 am. | Green Acres | Palm Beach County Library System v v v
Friday Reserved 8AM-2PM | (] ake Green Acres Branch
Worth) 3750 Jog Road
Green Acres, FL 33467
May 14, 2007 (CST) 10:00am. | Chipley Woashington County Commission v Dais | On
Monday Reserved SAM-2PM | (Sunny Commissioners’ Board Room site
Hills) 1331 South Blvd.
Chipley, FL 32428
May 16, 2007 10:00 am. | Palatka St. Johns Water Management District v v v
Wednesday Reserved 8AM - 5SPM Resource Management Building
Rooms 136 A& B
4049 Reid Street
Palatka, FL 32177
May 16, 2007 6:00 pm. | Gainesville | City Commission Chambers v Dais | On
Wednesday Reserved 4PM - 9PM Gainesville City Hall site
200 E. University Avenue
Gainesville, FL 32601
June 13, 2007 10:00 am. | Sebring Highlands County Administration Building v Dais | On
Wednesday Reserved 8AM ~ 5PM Board Chambers (Room B104) site
600 Commerce Street
Sebring, FL 33871
June 13, 2007 6:00p.m. | Lakeland City Commission Chambers (3" Floor) v Dais | On
Wednesday Reserved 4PM - 9PM 228 S. Massachusetts Avenue site
Lakeland, FL 33801
June 20, 2007 10:00am. | New Port | West Pasco Government Center v Dais | On
Wednesday 6:00pm. | Richey County Commission Board Room site
(Suite 160)
Reserved 8AM - SPM 7530 Little Road
New Port Richey, FL 34654
June 26, 2007 10:00 am. | Deltona Deltona Commission Chambers v Dais | On
Tuesday Reserved SAM - 2PM Municipal Complex site
2345 Providence Boulevard
Deltona, Florida 32725
June 27, 2007 10:00am. | Mt. Dora Mount Dora Community Center Auditorium v v | On
Wednesday 6:00 p.m. 520 Baker Street site
Reserved 8AM -9PM Mount Dora, FL 32756




Jason & Laurie Eskew
319 Grey Owl Run
Chuluota, FL 32837
April 17,2007

Director, Division of the Commission Clerk and Administrative Services

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FI. 32399-0870

Reference: Docket Number 060368-WS

ORIGINAL®

7

CENVED “rom o
. TR B
"APR23 fM g 55
CoMMissigy & 2

CLERK " = =

-~ 5

We would like to voice our opposition to the petition by Aqua Utilities Florida, Inc. The rate

increases are outrageous.

Aqua utilities already charges much more than the other nearby utility services and an increase
of this magnitude is a shock to say the least.. Our average monthly water bill for the past 12
months has been $193.10. Before we moved here our average monthly water bill was only
$58.47 and the address for that property is only 6 miles away.

The table below shows the actual cost to our family for water and sewer service under the
current, interim and proposed rates (taxes excluded).

Monthly Usage 25600 Gallons

Current Interim Proposed Final

Base Water $ 1025 $ 13.54 $ 27.42

Base Sewage $ 22.01 $ 31.08 $ 6714

Water Usage 0.00389 $ 99.58 0.00513 $131.33 0.00242 $ 1452

CHMP 0.00302 % 59.19

- Sewage Usage 0.00801 § 48.06 001132 §$ 67.92 0.00781 $ 46.86

oM ____ $179.90 $ 243.87 $215.13
OTR Increase Increase over

T over current 136% current 120%

ECR _J

““’L"“'If there were an alternative service provider, we would have the benefit of price competition to
JPC help keep prices in check. Since Aqua Utilities is the sole service provider, we depend on the

RCA
SCR

as water and sewer.

Sincerely,

3GA
- i
ITH ' .

Jason Eskew

Public Service Commission to protect us from unreasonable service rates for basic services such



Mr. & Mrs. Sheltz

Page 3

April 25, 2007

RATE CASE
- = >
DATE g 3 g
ATTORNEY TME LOCATION FACILITY e | 5|5 |0
May 10, 2007 10:00 am. | Captiva South Seas Island Resort v v v
Thursday Island 5400 Plantation Road
Captiva, FL 33924
May 11, 2007 10:30am. | Green Acres | Palm Beach County Library System v v v
Friday Reserved SAM-2PM | ([ ake Green Acres Branch
Worth) 3750 Jog Road
Green Acres, FL 33467
May 14, 2007 (CST) 10:00am. | Chipley Washington County Commission v | Dais}| On
Monday Reserved SAM-2PM | (Synny Commissioners’ Board Room site
Hilis) 1331 South Blvd.
Chipley, FL 32428
May 16, 2007 10:00am. | Palatka St. Johns Water Management District v v v
Wednesday Reserved 8AM - SPM Resource Management Building
Rooms 136 A& B
4049 Reid Street
Palatka, FL 32177
May 16, 2007 6:00 pm. | Gainesville | City Commission Chambers v Dais | On
Wednesday Reserved 4PM - 9PM Gainesville City Hall site
200 E. University Avenue
Gainesville, FL 32601
June 13, 2007 10:00am. | Sebring Highlands County Administration Building v Dais | On
Wednesday Reserved 8AM - 5SPM Board Chambers (Room B104) site
600 Commerce Street
Sebring, FL 33871
June 13,2007 ~6:00pm. | Lakeland City Commission Chambers (3" Floor) v | Dais| On
Wednesday Reserved 4PM - 9PM 228 S. Massachusetts Avenue site
Lakeland, FL 33801
June 20, 2007 10:00am | New Port | West Pasco Government Center v | Dais | On
Wednesday 6:00p.m. | Richey County Commission Board Room site
(Suite 160)
Reserved SAM - 9PM 7530 Little Road
New Port Richey, FL 34654
June 26, 2007 10:00 am. | Deltona Deltona Commission Chambers V] Dais | On
Tuesday Reserved 8AM - 2PM Municipal Complex site
2345 Providence Boulevard
. Deltona, Florida 32725
June 27, 2007 10:00am. | Mt. Dora Mount Dora Community Center Auditorium v v | On
Wednesday 6:00 p.m. 520 Baker Street site

Reserved 8AM - 9PM

Mount Dora, FL 32756
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Mr. "sen

Page 3
April 25, 2007

RATE CASE
- =
DATE § ?’ 5
ATTORNEY TIME LOCATION FACILITY PANEL 5 5 IS
May 10, 2007 10:00am. | Captiva South Seas Island Resort v v v
Thursday Island 5400 Plantation Road
Captiva, FL 33924
May 11, 2007 10:30am | Green Acres | Palm Beach County Library System v v v
Friday Reserved 8AM -2PM | (] gke Green Acres Branch
Worth) 3750 Jog Road
Green Acres, FL 33467
May 14, 2007 (CST) 10:00am. | Chipley Washington County Commission v Dais | On
Monday Reserved SAM - 2PM | (Sunny Commissioners’ Board Room site
Hills) 1331 South Blvd.
Chipley, FL 32428
May 16, 2007 10:00 am. | Palatka St. Johns Water Management District v v v
Wednesday Reserved 8AM - 5SPM Resource Management Building
Rooms 136 A& B
4049 Reid Street
Palatka, FL 32177
May 16, 2007 6:00pm. | Gainesville | City Commission Chambers v Dais | On
Wednesday Reserved 4PM - 9PM Gainesville City Hall site
200 E. University Avenue
. Gainesville, FL 32601
June 13, 2007 10:00am. | Sebring Highlands County Administration Building v Dais | On
Wednesday Reserved §AM - 5PM Board Chambers (Room B104) site
600 Commerce Street
Sebring, FL 33871
June 13, 2007 6:00pm. | Lakeland City Commission Chambers (3% Floor) v Dais | On
Wednesday Reserved 4PM —9PM 228 S. Massachusetts Avenue site
Lakeland, FL 33801
June 20, 2007 10:00am. { New Port | West Pasco Government Center v Dais | On
Wednesday 6:00pm. | Richey County Commission Board Room site
(Suite 160)
Reserved BAM - SPM 7530 Little Road
New Port Richey, FL 34654
June 26, 2007 10:00 am. | Deltona Deltona Commission Chambers v Dais } On
Tuesday Reserved 8AM - 2PM Municipal Complex site
2345 Providence Boulevard
Deltona, Florida 32725
June 27, 2007 10:00am. | Mt. Dora Mount Dora Community Center Auditorium v v | On
Wednesday 6:00 pm. 520 Baker Street site
Reserved 8AM - 9PM Mount Dora, FL 32756




ORICINAL

BEFORE THE PUBLIC SERVICE COMMISSION Z

NN

INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE &) <\//

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER H\TERESTED’?(ERSOI\S
DOCKET NO. 060368-WS

APPLICATION FOR INCREASE IN WATER RATES IN LAKE COUNTY, FLO@%’

BY AQUA UTILITIES FLORIDA, INC. ) J:,«
Date Issued: April 11, 2007 ’S’
1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed
a petition for a rate increase with the Florida Public Service Commission. The last water base rate increase occurred in October 1996,
and this is the Utility’s first rate request since acquiring this system in July 2004. Since then, the Utility will have invested
approximately $580,000 in your community's infrastructure through 2007 to improve the quality and reliability of water service. The
upgrades include installing treatment eq\upmem and making structural improvements to the water treatment plant, as wel! as replacing
undersized and deteriorated water main to improve water quality and fire protection. A rate increase is necessary for the Utility to be
given an opportunity to recover those additional expenses.

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at
the Utility's office and the Lake County Library as follows:

Aqua Utilities Florida, Inc.
1100 Thomas Avenue
Leesburg, Florida 34748

Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday

Phone: 352.435.4027

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows:

Service hearings — June 27, 2007 at 10:00 a.m. and 6:00 p.m., at the Mount Dora Community Center Auditorium,

520 Baker Street, Mount Dora, Florida 32756.
Final hearings — October 24-26, 2007 and October 29-30, 2007, at the Florida Public Service Commission, 2540 Shumard Oak
Boulevard, Tallahassee, Florida 32399-0870.

4, Listed below are the Utility's present and interim rates and proposed final water rates, based on monthly billing. At the March 27,

Lake County Library
312 W. Main Street
Tavares, Florida 32778
Phone: 352.253.6180

2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. The approved
interim rates are effective on April 12, 2007.

SILVER LAKE/'WESTERN SHORES MONTHLY WATER RATES

Meter Size Present Interim Proposed Final
CupP Rates Rates Rates
CcOs8 5/8 X 3/4 inch $ 764 $ 10.09 § 21.38
3/4 inch 3 1148 $ 1516 § 32.07
CR 1inch $ 1942 § 2524 § 53.45
| 11/2inch 3 3824 § 50498 S 106.89
ECR 1 2 inch $ 6118 § 8078 § 171.02
GGL | 3 inch $ 12236 $ 16156 $ 342,05
_— 4 inch $ 19119 $ 25245 § 534.45
6 inch $ 38236 $ 50487 § 1,068.90
oPC !
8 inch $ 61178 § 807.79 § 1.710.24
RCA 10 inch $ 87944 § 1,161.21 $ 2,458.47
SCR Present Interim  Proposed Final
Rates " Rates Rates
SGA
Total consumption | $ 131 § 1.72
SEC ____ -
< 6,001 (Residential) $ 227
OTH Over 6,000 (Residential) $ 2.84
Non-residentiat $ 2.27

3. The Utility bas requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing
the Utility’s Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those
charges if the Cornmission deems that appropriate.

6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Ozk Boulevard, Tallahassee,
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to
the Commission's Division of Regulatory Compliance and Consumer Assistance at the following toll-free umber: 800.342.3552.

Deces O\W—cx&v’ Sae Tadersic 3\’44,
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Mr. Azuz
Page 3
April 25, 2007
RATE CASE
= g >
DATE E 8 g
ATTORNEY TIME LOCATION FACILITY PANEL 2 5 I°
May 10, 2007 10:00 am. | Captiva South Seas Island Resort v v v
Thursday Island 5400 Plantation Road
Captiva, FL 33924
May 11, 2007 10:30 am. | Green Acres | Palm Beach County Library System v v v
Friday Reserved SAM~2PM | (L ake Green Acres Branch
Worth) 3750 Jog Road
Green Acres, FL 33467
May 14, 2007 (CST) 10:00 am. | Chipley Washington County Commission v Dais | On
Monday Reserved 8AM-2PM | (Qunny Commissioners’ Board Room site
Hills) 1331 South Blvd.
Chipley, FL 32428
May 16, 2007 10:00 am. | Palatka St. Johns Water Management District v v v
Wednesday Reserved 8AM - SPM Resource Management Building
Rooms 136 A& B
4049 Reid Street
Palatka, FL 32177
May 16, 2007 6:00 p.m. | Gainesville | City Commission Chambers v Dais | On
Wednesday Reserved 4PM - 9PM Gainesville City Hall site
200 E. University Avenue
Gainesville, FL 32601
June 13, 2007 10:00 am. | Sebring Highlands County Administration Building v Dais | On
Wednesday Reserved $AM - 5PM Board Chambers (Room B104) site
600 Commerce Street
Sebring, F1. 33871
June 13, 2007 6:00 pm. | Lakeland City Commission Chambers (3" Floor) v Dais [ On
Wednesday Reserved 4PM - 9PM 228 S. Massachusetts Avenue site
Lakeland, FL 33801
June 20, 2007 10:00am. | New Port | West Pasco Government Center v Dais | On
Wednesday 6:00 pm. | Richey County Commission Board Room site
(Suite 160)
Reserved 8AM - 9PM 7530 Little Road
New Port Richey, FL 34654
June 26, 2007 10:00 am. | Deltona Deltona Commission Chambers Dais | On
Tuesday Reserved 8AM - 2PM Municipal Complex site
2345 Providence Boulevard
Deltona, Florida 32725
June 27, 2007 10:00 am. | Mt. Dora Mount Dora Community Center Auditorium v | On
Wednesday 6:00 p.m. 520 Baker Street site
Reserved 8AM - 9PM Mount Dora, FL 32756
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Sent: Wed, 18 Apr 2007 8:32 AM " 4
Subject: Docket #060368-WS Qf A 4 5
5% .
S5 5
To Whom It Does Concern: %4—/%, Yo

Regarding Aqua Utilities Florida, Inc's April 11, 2007, proposal to dramatically increase water
rates (docket #060368-WS), please consider the following: Since taking over from Swiderski,
Aqua Utilities has repeatedly and persistently sneaked (snuck?) small rate increases into

each monthly bill; and, now this avaricious, gluttonous corporation wants to TRIPLE

water expenses.

This country is rapidly returning to the Feudal era, where the middle class is totally eliminated,
and only Lords and serfs remain. The cost of living is going out of sight, and millions of people
can no longer afford the outrageously-increasing prices of gas, food, milk, electricity, phone
service, and now water. As is, orange juice, once a staple on breakfast tables, has become

an extinct (unaffordable) reality, and powered milk (or other milk substitutes) has replaced
gallons.

Middle Americans are faltering, health care is beyond reach, house foreclosures are epidemic,
and no signs of reprieve are visible; and, now Aqua Utilities wants to increase monthiy water
fees, from under ten bucks a month to over thirty bucks a month.

Must we give up drinking water and showering too?

I suspect Aqua Utilities does not require any such rate increases as requested, but chose an
outrageous amount, so the PSC can cut their request in half and still delight their ravenous
greed.

Please, for the sake of life as we know it, tell these rapacious bastards to stick it, and refuse
to give them anything more than a two or three percent increase, like the rest of us have to bear
and accept.

Tolel Gy,

Ralph Azuz
04940 Picciola Road
Fruitland Park, Florida 34731

http://webmail.acl.com/Shared/empty.htm 4/18/2007



Mr. Rye
Page 3

April 25, 2007

RATE CASE
ol 1= P
DATE 5 § g
ATTORNEY TIME LOCATION Faciry PANEL = = °
May 10, 2007 10:00am. | Captiva South Seas Island Resort v v v
Thursday Island 5400 Plantation Road
Captiva, FL 33924
May 11, 2007 10:30 am. | Green Acres | Palm Beach County Library System v v v
Friday Reserved SAM -2PM | (T gke Green Acres Branch
Worth) 3750 Jog Road
Green Acres, FL 33467
May 14, 2007 (CST) 10:00 am. | Chipley Washington County Commission v | Das| On
Monday Reserved SAM~2PM | (Synny Commissioners’ Board Room site
Hills) 1331 South Blvd.
Chipley, FL 32428
May 16, 2007 10:00 am. | Palatka St. Johns Water Management District v v v
Wednesday Reserved SAM - 5PM Resource Management Building
Rooms 136 A & B
4049 Reid Street
Palatka, FL 32177
May 16, 2007 6:00 p.m. | Gainesville | City Commission Chambers v Dais | On
Wednesday Reserved 4PM - 9PM Gainesville City Hall site
200 E. University Avenue
Gainesville, FL 32601
June 13,2007 10:00 am. | Sebring Highlands County Administration Building v Dais | On
Wednesday Reserved 8AM - SPM Board Chambers (Room B104) site
600 Commerce Street
Sebring, FL 33871
June 13, 2007 6:00 p.m. | Lakeland City Commission Chambers (3rd Floor) v Dais | On
Wednesday Reserved 4PM - SPM 228 S. Massachusetts Avenue site
Lakeland, FL 33801
June 20, 2007 10:00am. | New Port { West Pasco Government Center v Dais § On
Wednesday 6:00pm. | Richey County Commission Board Room site
(Suite 160)
Reserved 8AM - 9PM 7530 Little Road
New Port Richey, FL 34654
June 26, 2007 10:00 am. | Deltona Deltona Commission Chambers v Dais | On
Tuesday Reserved 8AM - 2PM Municipal Complex site
2345 Providence Boulevard
Deltona, Florida 32725
June 27, 2007 10:00 am. | Mt. Dora Mount Dora Community Center Auditorium v v On
Wednesday 6:00 p.m. 520 Baker Street site
Reserved 8AM -9PM Mount Dora, FL 32756
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Director, Division of the Commission Clerk C Ofg [’f é ?? ?{ 10H

2540 Shumard Qak Boulevard
Tallahassee, Florida 32399-0870

To Whom It May Concern:

Concerning Docket No. 060368-WS

I am writing to ask that Aqua Ultilities not be granted the full increase in the water rates
at this time. I am a winter resident at 235 Hermits Dr. Satsuma, FL. 32189 for about 6 to
8 months, but am concerned about the purity of our drinking water. Since we can’t be
there to attend the meeting, I am writing my concemns. Periodically, we receive letters
stating the level of contaminates in the water, but that it shouldn’t be a concern. There is
so much chlorine in the water, that we installed a filter under the sink to remove it and
hopefully some of the contaminates. I don’t have a problem paying more for the water,
providing it is good water. Most of the residents in this area are elderly, and are so
concerned about the level of contaminates that they have resorted to buying bottled water.
I would like to see the water cleaned up so everyone has peace of mind, before we have
to pay more. It doesn’t make sense, to pay more for water, then also pay for bottled water
to drink. That seems like paying double. How do they justify such a high increase in
rates, with such inferior water supply? Thank you for your time and effort looking into
this mater.

Winter Address: Concerned Citizen,

235 Hermits Dr. W /6/

Satsuma, FL. 32189
Alford H. Rye
9600 Plank Rd.
Maybee, MI. 48159



Mr. & Mrs. Santomauro

Page 3
April 25, 2007
RATE CASE
= g >
DATE 5 8 g
ATTORNEY TIME LOCATION FACILITY PANEL = g ©
May 10, 2007 10:00am. | Captiva South Seas Island Resort v v v
Thursday Island 5400 Plantation Road
Captiva, FL 33924
May 11, 2007 10:30 am. | Green Acres | Palm Beach County Library System v v v
Friday Reserved SAM~2PM | (T ake Green Acres Branch
Worth) 3750 Jog Road
Green Acres, FL 33467
May 14, 2007 (CST) 10:00 am. | Chipley Washington County Commission v | Dais | On
Monday Reserved 8AM-2PM | (Qunny Commissioners’ Board Room site
Hills) 1331 South Blvd.
Chipley, FL 32428
May 16, 2007 10:00 am. | Palatka St. Johns Water Management District v v v
Wednesday Reserved 8AM ~5PM Resource Management Building
Rooms 136 A & B
4049 Reid Street
Palatka, FL 32177
May 16, 2007 6:00 pm. | Gainesville | City Commission Chambers v Dais | On
Wednesday Reserved 4PM —9PM Gainesville City Hall site
200 E. University Avenue
Gainesville, FL 32601
June 13, 2007 10:00 am. | Sebring Highlands County Administration Building v Dais | On
Wednesday Reserved 8AM - 5PM Board Chambers (Room B104) site
600 Commerce Street
Sebring, FL 33871
June 13,2007 6:00 p.m. | Lakeland City Commission Chambers (3" Floor) v | Dais{ On
Wednesday Reserved 4PM - 9PM 228 S. Massachusetts Avenue site
Lakeland, FL 33801
June 20, 2007 10:00am. | New Port | West Pasco Government Center v Dais | On
Wednesday 6:00 pm. | Richey County Commission Board Room site
(Suite 160)
Reserved 8AM -9PM 7530 Little Road
New Port Richey, FL 34654
June 26, 2007 10:00am. | Deltona Deltona Commission Chambers v Dais | On
Tuesday Reserved 8AM - 2PM Municipal Complex site
2345 Providence Boulevard
Deltona, Florida 32725
June 27, 2007 10:00am. | Mt. Dora Mount Dora Community Center Auditorium v v | On
Wednesday 6:00 p.m. 520 Baker Street site
Reserved 8AM —9PM Mount Dora, FL 32756
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Director, Division of the Commission Clerk & Adm. Services
Florida Public Commission

2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0870

Re: Docket #060368 — WS

Aqua America, Inc. is requesting another rate hike for the homeowners in Chuluota, FL.
Their request notification states that they haven’t raised rates since 1996, when in fact,
they have raised their water rates almost every year. Now they are requesting a rate
increase for their basic water and sewer service.

I respectfully ask that you decline the excessive rate increase that they are requesting.
Their current rates exceed Oviedo’s rate by almost three times. Oviedo, FL. is adjacent to
Chuluota, FL. Aqua Utilities water doesn’t meet the EPA standards. We currently pay
over $100 a month for their water and sewer service each month and the new requested
rates could bring our water bill to over $300 A MONTH!

Please decline their excessive rate increase request.

Thank you.

Wi~

Mr. and Mrs. Rod Santomauro
492 Osprey Lakes Circle
Chuluota, FL 32766

¢

4



Ms. Galligan

Page 3

April 24, 2007

RATE CASE
- g 5
DATE g é g
ATTORNEY TIME LOCATION FACILITY PANEL = |z |°
May 10, 2007 10:00 am. | Captiva South Seas Island Resort v v v
Thursday Island 5400 Plantation Road
Captiva, FL 33924
May 11, 2007 10:30 am. | Green Acres | Palm Beach County Library System v v v
Friday Reserved SAM-2PM | (Lake Green Acres Branch
Worth) 3750 Jog Road
Green Acres, FL 33467
May 14, 2007 (CST) 10:00am. | Chipley Washington County Commission v Dais | On
Monday Reserved SAM-2PM | (Qunny Commissioners’ Board Room site
Hills) 1331 South Bivd.
Chipley, FL 32428
May 16, 2007 10:00am. | Palatka St. Johns Water Management District v v v
Wednesday Reserved $AM - 5SPM Resource Management Building
Rooms 136 A& B
4049 Reid Street
Palatka, FL 32177
May 16, 2007 6:00p.m. | Gainesville | City Commission Chambers v Dais { On
Wednesday Reserved 4PM - 9PM Gainesville City Hall site
200 E. University Avenue
Gainesville, FL 32601
Jure 13, 2007 10:00 am. | Sebring Highlands County Administration Building v Dais | On
Wednesday Reserved 8AM ~ 5SPM Board Chambers (Room B104) site
600 Commerce Street
Sebring, FL 33871
June 13, 2007 6:00 pm. | Lakeland City Commission Chambers (3 Floor) v Dais | On
Wednesday Reserved 4PM - 9PM 228 S. Massachusetts Avenue site
Lakeland, FL 33801
June 20, 2007 10:00am. | New Port | West Pasco Government Center v Dais | On
Wednesday 6:00pm. | Richey County Commission Board Room site
(Suite 160)
Reserved 8AM - 9FM 7530 Little Road
New Port Richey, FL 34654
June 26, 2007 10:00am. | Deltona Deltona Commission Chambers v Dais | On
Tuesday Reserved 8AM - 2PM Municipal Complex site
2345 Providence Boulevard
Deltona, Florida 32725
June 27, 2007 10:00 am. | Mt. Dora Mount Dora Community Center Auditorium v | On
Wednesday 6:00 p.m. 520 Baker Street site

Reserved 8AM — 9PM

Mount Dora, FL 32756
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Director, Division of the Commission Clerk and Administrative Services s
Florida Public Service Commission ‘f/:’,;a

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0870

Re: Docket Number 060368-WS

I just received the notice from my water company, Aqua Utilities Florida, Inc. that
informs me my water rates have doubled (interim rates) and that they are asking for an
increase that will increase my water bill by 600%. I know that my water company is
owned for profit by out of state interests, and so I am hoping that you will stand up
forcefully to protect the interests of the people who live in my community and fight this
rather outrageous increase. Water is a necessity, and there is no competition involved, so
we the consumer cannot go elsewhere. The owners of Aqua Utilities do not need to
become wealthy on our need for water. Please protect us, who have absolutely no way of
protecting ourselves.

Increasing our cost for water by 600% would strain the people of the neighborhood we
live in, which is made up of working class families and retirees. Our property taxes have
doubled and tripled for anyone not lucky enough to have owned their homes for thirty
years, other costs of living have all increased dramatically. We really can’t live without
water, and have no other source for getting it, so this monopoly is proposing to multiply
our rates by six and we will have no choice. We don’t live on large estates with golf
courses and horse pastures. We all have small lots and small lawns. This increase seems
unfair and unjust. I hope this letter will have some effect on your decision to allow the
water we drink to be made so expensive that it will be difficult for many to afford. Water
is a necessity. We shouldn’t have to make some out-of-towners richer than they already
are. If the owners of the utility lived in our neighborhood it would be a lot easier to take,
but then I doubt we would be being threatened with this kind of hike.

Sincerely,

>
{

|

~
J

Jeanne Galligan
5234 Lake Osborne Dr.
Lake Worth, F1 33461

TERK
HOISSTNE

Cc: state representatives, Governor Christ, and other legislators.

Kurt Johnsen
5234 Lake Osborne Dr.
Lake Worth, FL 33461

¢:6 8Y 02 YdY



Mr. Lombardi

Page 3

April 25, 2007

RATE CASE
- g
DATE 5 5 §
ATTORNEY TIME LOCATION FACILITY PANEL g S
May 10, 2007 10:00 am. | Captiva South Seas Island Resort v v v
Thursday Island 5400 Plantation Road
Captiva, FL 33924
May 11, 2007 10:30 am. | Green Acres | Palm Beach County Library System v v v
Friday Reserved SAM-2PM | (Lake Green Acres Branch
Worth) 3750 Jog Road
Green Acres, FL 33467
May 14, 2007 (CST) 10:00a.m. | Chipley Washington County Commission v Dais | On
Monday Reserved SAM-2PM | (Sunny Commissioners’ Board Room site
Hills) 1331 South Bivd.
Chipley, FL 32428
May 16, 2007 10:00 am. | Palatka St. Johns Water Management District v v v
Wednesday Reserved 8AM - SPM Resource Management Building
Rooms 136 A& B
4049 Reid Street
Palatka, FL 32177
May 16, 2007 6:00 p.m. | Gainesville | City Commission Chambers v Dais | On
Wednesday Reserved 4PM - 9PM Gainesville City Hall site
200 E. University Avenue
Gainesville, FL 32601
June 13, 2007 10:00am. | Sebring Highlands County Administration Building v Dais | On
Wednesday Reserved 8AM - 5PM Board Chambers (Room B104) site
600 Commerce Street
Sebring, FL 33871
June 13, 2007 6:00 pm. | Lakeland City Commission Chambers (3" Floor) v Dais | On
Wednesday Reserved 4PM - 9PM 228 S. Massachusetts Avenue site
Lakeland, FL 33801
June 20, 2007 10:00am | New Port | West Pasco Government Center v Dais | On
Wednesday 6:00 pm. | Richey County Commission Board Room site
(Suite 160)
Reserved 3AM - 9PM 7530 Little Road
New Port Richey, FL 34654
June 26, 2007 10:00 am. | Deltona Deltona Commission Chambers v Dais | On
Tuesday Reserved 8AM - 2PM Municipal Complex site
2345 Providence Boulevard
Deltona, Florida 32725
June 27, 2007 10:00 am. | Mt. Dora Mount Dora Community Center Auditorium v v | On
Wednesday 6:00 p.m. 520 Baker Street site

Reserved 8AM - 9PM

Mount Dora, FL 32756
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April 16, 2007 S
Director, Division of the Commission Clerk and Administrative Services
Florida Public Services Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0870 <« rjz“?z
g8 3 9
L2 v =
RE: Docket Number 060368-WS m= <
52‘:3 Zz
£ w -
M. Director, 0

I am writing this to strongly oppose the amount of the “proposed final rates”
in the brochure I received on this date.

I have lived at my current address for over 24 years, and while the water
rates have gone up at a measured pace, this increase does not fit into the
category of “measured”, in any way.

While I certainly know costs have risen, over doubling of the rates 1s not
understandable in the least. I believe it would create an unnecessary
hardship on many of my neighbors, as well as me and my family.

I would not be opposed to the raising of rates to the “interim level” as listed
in the brochure, as these increases seem reasonable.

If you have any questions, please contact me.

ly,

. Lombardi
140 Quailwood Drive
Winter Haven, Florida 33880
863-965-1775 or 863-521-2438

Gary A. Lombardi
P.O. Box 1865
Auburndale, Florida 33823



CCA Official Filing****4/1 6/20('1:42 AM rxxwn 1

Matilda Sanders Yo -07-03% 25 -FoF-woS
From: Pauline Evans

Sent: Monday, April 16, 2007 11:42 AM

To: CLK - Orders / Notices

Subject: Order / Notice Submitted

P
Date and Time: 4/16/2007 11:41:00 AM wie W
Docket Number: 060368-WS

Filename / Path: 0603680r.3.27.07.rg.doc n /6 M;{' W
el

ORDER SUSPENDING PROPOSED FINAL RATES AND
GRANTING INTERIM RATE INCREASE

Original has been delivered. Thank you for all your help. Pauline

Pauline Evans

Office of the General Counsel
Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850
850-413-6195
pevans@psc.state.fl.us

mailto:a@psc.state.fl.us
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Mr. and Mrs. Moretti

Page 3

April 10, 2007

RATE CASE
SR-EE
DATE 3 2 S
ATTORNEY TIME LOCATION FACILITY PANEL - g °©
May 10, 2007 10:00 am. | Captiva South Seas Island Resort v v v
Thursday Island 5400 Plantation Road
Captiva, FL 33924
May 11, 2007 10:30am. | Green Acres | Palm Beach County Library System v v v
Friday Reserved SAM-2PM | (T ake Green Acres Branch
Worth) 3750 Jog Road
Green Acres, FL 33467
May 14, 2007 (CST) 10:00 am. | Chipley Washington County Commission v Dais | On
Monday Reserved SAM-2PM | (Qunny Commissioners’ Board Room site
Hills) 1331 South Blvd.
Chipley, FL 32428
May 16, 2007 10:00 am. | Palatka St. Johns Water Management District v v v
Wednesday Reserved 8AM - SPM Resource Management Building
Rooms 136 A& B
4049 Reid Street
Palatka, FL 32177
May 16, 2007 6:00p.m. | Gainesville | City Commission Chambers v Dais | On
Wednesday Reserved 4PM - 9PM Gainesville City Hall site
200 E. University Avenue
Gainesville, FL 32601
June 13, 2007 10:00 am. | Sebring Highlands County Administration Building v | Dais | On
Wednesday Reserved 8AM - SPM Board Chambers (Room B104) site
600 Commerce Street
Sebring, FL 33871
June 13, 2007 6:00 pm. | Lakeland City Commission Chambers (3™ Floor) v Dais | On
Wednesday Reserved 4PM - 9PM 228 S. Massachusetts Avenue stie
Lakeland, FL 33801
June 20, 2007 10:00am. | New Port | West Pasco Government Center v Dais | On
Wednesday 6:00pm. | Richey County Commission Board Room site
(Suite 160)
Reserved 8AM -9FM 7530 Little Road
New Port Richey, FL 34654
June 26, 2007 10:00am. | Deltona Deltona Commission Chambers v Dais | On
Tuesday Reserved 8AM - 2PM Municipal Complex site
2345 Providence Boulevard
Deltona, Florida 32725
June 27, 2007 10:00am. | Mt. Dora Mount Dora Community Center Auditorium v v | On
Wednesday 6:00 p.m. 520 Baker Street site

Reserved 8AM ~ 9PM

Mount Dora, FL 32756
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4/4/2007 4:21 PM*rewsssonsins 4:21 PMrixrrrinis Timolyn Henry***+++]

Timolyn Henry

From: ‘ Ruth McHargue

Sent: Wednesday, April 04, 2007 3:49 PM
To: Matilda Sanders

Cc: Timolyn Henry

Subject: FW: 3523341719, 4 page(s)
Attachments: FAX.TIF

Please add fax to docket file 060368

From: Consumer Contact

Sent: Wednesday, April 04, 2007 3:40 PM
To: Ruth McHargue

Subject: FW: 3523341719, 4 page(s)

To CCA

From: NET SatisFAXtion

Sent: None

To: Consumer Contact

Subject: 3523341719, 4 page(s)

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax. :

Received Fax Details

Received On: 4/02/2007 10:08 AM
Number of Pages: 4

From (CSID): 3523341719

From (ANT) :

Sent to DID:

Duration of Fax: 0:01:21
Transfer Speed: 14400

Received Status: Success
Number of Errors: 0 CcMP
Port Received On: RockForceQCTO+ Port 6

------------------------------------------ CoM
CTR

ECR
FAX.TIF (67 KB} GeL
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Florida Department of Agricultur & Consumer Service
Charles H. Bronson, Commissioner

Mary Stewart

Division of Plant Industry

1911 SW 34th Street

PO Box 147100

Gainesville, FL 32614

Phone: 352-372-3505/Fax: 352-334-1719
stewarm@doacs.state.fl.us

FAX COVERSHEET

TO: F’/om‘a/a ﬂté/l'c‘— Jen/-‘ce'_r (’omm:‘r.r/'aa

'FROM: /V‘?mr7 Stewar 1T

DATE: 7 -2-0

7
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VE ANY PROBLEMS OR QUESTIONS PLEASE CALL;
352/372-3505, EXT. 101
OR
SUNCOM #624-1101
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Domenick V. Moreth
! Lillian T. Motetti
! 7117 SW Archer Road Lot #2608
' Gainesville, FL 32608-4656
(352) 337-2868

March 21, 2007

Florida State ol Agriculture & Consumer Services
1911 SW 34" Street

Gainesville, FI. 32608-1201

Attn: Public Services Commission

Re: Aqua Utilities Florida Inc. request for rate increases
Gentlemen;
T want to be connted among those victims of Aqua Utilities Florida, Inc. who vigorously protest the
proposed rate increases requested by them. A copy of my letter to them listing reasons for my protest
is enclosed. [ have also enclosed a comparison of rates to those of GRU.
It is unfathomable that the cost to supply the same service by one company can be so extremely high over
that of another zompany. The fact that residents in Arrendondo have absolutely no choice of supplier
really wreaks of “gouging”. 1t is especially offensive because the majority of those affected are so
financially limited, ’
Their claim of already investing $600,000.00 in upgrading is truly invisible here in Arredondo or does
that apply to their entire network of systems? Or, too, could that be part of the purchase price of a
company who supplies service to a group of customers which is unable to fight back????
Please do NOT approve this increase!!!

Thank you

Sincerely,

Litlian T. Moreiti

Copics Aqua Utilities Florida, Inc.
file
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AQUA FL

WATER
Monthly Fee Plus Total Increase
$13.55 §2.30 $15.85
Raise to $22.49 $4.20 $26.69 $10.84
h'\/
§15.02
Raise to $21.12 $6.10
USAGE
B
Raise to 810.95 $7.45
524,39 ***Total monthly increase
9 v oo e e o o o o v e Ve e sk o
AQUA FLORIDA UTILITIES, INC. GRU
CREASE TO Monthly Fee  $4.50
Monthly Fee  $13.55 32249 Usage 142
Plus 230 4.20 $6.22 **Total Monthly Charge
Waste Water 1502 21.12
Usage 3. 10.95
34,37 $58.76 **Total Monthly Charge

Jededede R Ak ok AR R
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Domenick V. Moretti
Lillian T. Moretti
7117 8W Archer Road Lot #2608
Gainesville, FLL 32608-4656 T
(352) 337-2868

March 20, 2007

Aqua Utilities Florida, Tnc.
762 W, Lancaster Avenue
Bryn Mawr, PA 19010-3489
Attn: Customer Service

Re: Meter # 93878772
Dear Sirs,

With regard to the enclosed copies of the bills on the above mcter from January 12, 2006 thru February
19, 2007, please be advised that [ am also sending copies to the Public Service Commission to protest
the proposed rate hike for which you have filed.

The average monthly usage from 1/6/06 through 10/10/06 (9 cycles) was $77.36. This is refiected by
those statement from “Arredondo Utility Co., ITnc. DBA Aqua Utilities Florida Inc.”. The statements
from “Aqua Urilitics Florida, Inc.” show billing from 10/10/06 through 2/12/07 (4 cycles) the average
usage of $87.45.

Your claims of $600,000.00 in improvements(??7?) to Atredondo systeros since 2004 is nowhere in
gvidence. .

In the 10 years we have lived here the quality of the water has deteriorated to the point where the color,
taste and odor makes human consumption almost unbearable. Fortunately these qualities can be
camouflaged writh spices, flavoring, etc. when used for cobking. However, for palatable drinking water,
tea, coffee, letnonades, ete. bottled water must be purchased. A $10.09 monthly increase should more
than make up for any “cost of living” expense.

My husband is an 89 year old, 100% disabled veteran Ex-prisonet of war from World War II. ] am his
sole care-giver and T will be 87 years old in August. We are on fixed income and any additional increase

for such an inferior commodity will create just another burden. If we could buy our water services from
another company we would rush to sign up.

[ have also enclosed a copy of my protest to the Public Service Commission.

Yours,

Lillian T. Moretti

Copies: Public Service Commission
file
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CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD O’AK BOLtSl;VKARD
TALLAHASSEE, FLORIDA 32399-0850 * / - 0
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DATE: March 15, 2007
TO: Ann Cole, Commission Clerk and Administrative Services Directqr
FROM:  Felicia White, Staff Assistant, Division of Economic Regulation * }{,0”

RE: Docket No. 060368-WS - Application for Increase in water and waktewater rates in
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,
Polk, Putnam, Seminole, Sumter, Volusia and Washington Counties by Aqua
Utilities, Inc.

Attached is correspodence to complaints that needs to be placed in the stated docket. Please
place in the docket file for this docket.
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Cheryl Bulecza-Banks

From: Cheryl Bulecza-Banks

Sent: Wednesday, March 14, 2007 12:17 PM

To: 'regison@netzero.com’

Cc: Troy Rendell; Marshall Willis; Felicia White

Subject: Aqua Utilities Inc. Petition for Rate Increases - Docket No. 060368-WS
Attachments: Service Hearings List.doc

Dear Mr. Ison:

Thank you for your e-mail received on March 11, 2007 regarding the above-referenced application by Aqua Utilities
(Utility). A copy of your e-mail will be placed in the correspondence side of the docket file in this case, where your
concerns will be available for review by Commissioners, Commission staff, the Office of Public Counsel, and other
interested persons and parties.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at one of the service
hearings be held in your service area. You will be receiving a notice from the Utility that provides information about the
customer service hearings, however, we have attached a list that contains the dates and locations for all service hearings
to be held regarding Aqua's petition.

The purpose of the service hearing is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission regarding the quality of service the Utility provides and the proposed rate
increase. Customers will also be given the opportunity to ask questions or make comments on other issues. Commission
staff will be available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission will also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact me at (850)
413-6642, or Troy Rendell at (850) 413-6934.

Sincerely,

Cheryl R. Bulecza-Banks
Chief, Bureau of Rate Filings,
Surveillance, and Tax

Service
rings List.doc (6
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Cheryl Bulecza-Banks

From: Cheryl Bulecza-Banks

Sent: Wednesday, March 14, 2007 12:20 PM

To: 'fbennett@ufl.edu’

Cc: Marshall Willis; Troy Rendell; Felicia White; Stan Rieger

Subject: Agua Utilities Inc. Petition for Rate Increases - Docket No. 060368-W S
Attachments: Service Hearings List.doc

Dear Mr. Bennett:

Thank you for your e-mail received on March 8, 2007 regarding the above-referenced application by Aqua Utilities
(Utility). A copy of your e-mail will be placed in the correspondence side of the docket file in this case, where your
concerns will be available for review by Commissioners, Commission staff, the Office of Public Counsel, and other
interested persons and parties.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at one of the service
hearings be held in your service area. You will be receiving a notice from the Utility that provides information about the
customer service hearings, however, we have attached a list that contains the dates and locations for all service hearings
to be held regarding Aqua's petition.

The purpose of the service hearing is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission regarding the quality of service the Ultility provides and the proposed rate
increase. Customers will also be given the opportunity to ask questions or make comments on other issues. Commission
staff will be available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission will also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact me at (850)
413-6642, or Troy Rendell at (850) 413-6934.

Sincerely,

Cheryl R. Bulecza-Banks
Chief, Bureau of Rate Filings,
Surveillance, and Tax

Service
rings List.doc (6



CCA Official Filing****3/9/20

§:1=34 AM b .
Matilda Sanders “Hze-07- 5214 -TO - (DS
From: Pauline Evans

Sent: Friday, March 09, 2007 11:30 AM 'b

To: CCA - Orders / Notices !

Subject:

Order / Notice Submitted

Date and Time:

3/9/2007 11:29:00 AM
Docket Number:

060368-WS = By

Filename / Path: 060368.0ep.rg.doc o

Order Type: Signed / Hand Deliver < % ?

ORDER ESTABLISHING PROCEDURE i‘;\j:':f = “

=y = ;

Original will be delivered shortly. ' T =

Thank you. E;E .
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Dorothy Menasco

From: Filings@psc.state.fl.us

Sent:  Tuesday, March 08, 2007 10:23 AM
To: 'ROBERTS.BRENDA'

Subject: RE: e-filling (Dkt.

Ms. Roberts,

This is to confirm that the e-filing received at 4 p.m. was not accepted as an official filing due to the missing signature.
Your filing below, received at 4:06 p.m. is accepted as the official filing.

Dorothy Menasco

FPSC

CCA - Records
850-413-6330
dmenasco@psc.state.fl.us

From: ROBERTS.BRENDA [mailto:ROBERTS.BRENDA@leg.state.fl.us]
Sent: Monday, March 05, 2007 4:06 PM

To: Filings@psc.state.fl.us

Subject: FW: e-filling (Dkt.

The first one I sent did not have the s/ signature. Plg. accept this one in lieu of the one
filed at 4pm.

Brenda S. Roberts
Office of Public Counsel
850-488-9330

From: ROBERTS.BRENDA

Sent: Monday, March 05, 2007 4:00 PM

To: filings@psc.state.fl.us

Cc: ken@reuphlaw.com; Marsha E. Rule Esg. (5/06) {(marsha@reuphlaw.com); rgervasi@psc.state.fl.us; Katherme Fleming
Subject: e-filling (Dkt.

Electronic Filing
a. Person responsible for this electronic filing:

Stephen C. Reilly, Associate Public Counsel
Office of Public Counsel

c/o The Florida Legislature

111 West Madison Street, Room 812
Tallahassee, FL 32399-1400

(850) 488-9330

reilly.steve@leg.state.fl.us

b. Docket No. 060368-WS
In re: Application for increase in water and wastewater rates in Alachua, Brevard, Highlands,

Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and
Washington Counties by Aqua Utilities Florida, Inc..

3/6/2007
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¢. Document being filed on beh' of Office of Public Counsel ‘
d. There are a total of 4 pages.

e. The document attached for electronic filing is a Citizens’ Objection to Agua Utilities
Florida, Inc.’s Request for Confidential Classification.

(See attached file: 060368.objection)

Thank you for your attention and cooperation to this reguest.
Brenda S. Roberts

Cffice of Public Counsel

Telephone: (850) 488-9330
Fax: (850) 488-4491

3/6/2007



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Application for increase in water and ) Docket No. 060368-WS

wastewater rates in Alachua, Brevard, )
Highlands, Lake, Lee, Marion, Orange, ) Filed: March 5, 2007
Palm Beach, Pasco, Polk, Putnam, )

Seminole, Sumter, Volusia, and Washington )
Counties by Aqua Utilities Florida, Inc. )
)

CITIZENS’ OBJECTION TO AQUA UTILITIES
FLORIDA, INC.’S REQUEST FOR CONFIDENTIAL CLASSIFICATION

The Citizens of the State of Florida (“Citizens”), by and through their undersigned
attorney, hereby file their objection to Aqua Utilities Florida, Inc.’s (“Aqua”, “Utility” or
“Company”) request for confidential classification. In support of this objection the
Citizens state:

1. On February 23, 2007, Aqua filed a request for Confidential
Classification of certain personnel information provided staff in response to Accounting
Deficiency No. 32. In its motion, Aqua requests the Commission to classify specific
employee’s salary levels and responsibilities, including what portion of the salary levels
were expensed versus capitalized, as proprietary confidential business information,
pursuant to Chapter 367.156 (3), (d) and (e), Florida Statutes.

2. Aqua’s motion and the attached affidavit allege that public disclosure of
the employee compensation and responsibility information would impair the competitive
business interests of Aqua, as well as its ability to attract and retain personnel for those
positions on favorable terms.

3. Chapter 367.156 (3), Florida Statutes, permits a utility to seek confidential

classification of proprietary confidential business information, including (3)(d), which



includes bid information or other contractual data, the disclosure of which would impair
the efforts of the utility or its affiliates to contract for goods or services on favorable
terms, or (3)(e), which includes information relating to competitive interests, the
disclosure of which would impair the competitive business of the provider of the
information.

4. The Citizens object to Aqua’s request because the very statute quoted by
Aqua to provide support for its request expressly excludes confidential classification for
the type of personnel information which is the subject of this request.

5. Chapter 367.156 (3)(f), Florida Statutes, expressly prohibits utilities from
receiving proprietary confidential business classification for employee personnel
information related to “compensation, duties, qualifications or responsibilities.”
(Emphasis supplied).

6. The Commission has repeatedly denied confidential treatment for such
position specific salary and responsibility information. In Docket No. 950318-WS, the
Commission issued Order No. PSC-95-0503-CFO-WS, which provided in part that:
“Because the salary information at issue is employee personnel information related to
compensation, and the legislature in Section 367.156 (3)(f), Florida Statutes, specifically
excluded that category of information from the statutory definition of proprietary
business information, the information must be treated as public record pursuant to
Section 119.01, Florida Statutes.” Also see Commission Order No. PSC-92-1280-CFO-
WS, issued in Docket No. 911188-WS,

7. In fact, the prior owner of the utilities included in this docket sought

proprietary confidential business classification of the same type of salary personnel



information in Docket No. 950495-WS. Commission Orders Nos. PSC-96-0113-CFO-
WS and PSC-96-0211-CFO-WS denied confidential classification of the salary
information. In Order No. PSC-96-0211-CFO-WS the Commission found that: “In view
of the compelling clarity of the language of Section 367.156 (3)(f), Florida Statutes,
Section 367.156 (3)(e), Florida Statutes, may not be invoked to protect employee
compensation information from disclosure under the Public Records Act.” Also see
Commission Order No. PSC-92-1073-CFO-WS, issued in Docket No. 920199-WS and
Commission Order No. PSC-97-022-FOF-WS, issued in Docket No. 960451-WS.
WHEREFORE, for the reasons stated above, Aqua’s request for confidential
classification of the subject portions of the information it provided staff in response to

Accounting Deficiency No. 32, should be denied.

Respectfully submitted,

Stephen C. Reilly
Associate Public Counsel

Office of Public Counsel

c/o The Florida Legislature

111 West Madison Street, Room 812
Tallahassee, FL 32399-1400

Attorney for the Citizens
Of the State of Florida



CERTIFICATE OF SERVICE
DOCKET NO. 060368-WS

I HEREBY CERTIFY that a true and correct copy of the foregoing Citizens’
Objection to Aqua’s Request for Confidential Classification has been furnished by U.S.

Mail and electronic mail to the following parties this 5" day of March, 2007.

Rosanne Gervasi, Esquire Kenneth A. Hoffman, Esquire
Katherine E. Fleming, Esquire Marsha E. Rule, Esquire

Florida Public Service Commission Rutledge, Ecenia, Purnell &
2540 Shumard Oak Boulevard Hoffman, P.A.

Tallahassee, F1. 32399-0850 215 South Monroe St., Suite 420

Tallahassee, FL 32301

Stephen C. Reilly
Associate Public Counsel
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Matilda Sanders

From: Felicia White
Sent: Thursday, March 01, 2007 1:15 PM
To: Matilda Sanders
Subject: FW: Aqua Utilities Inc. Petition for Rate Increases - Docket No. 060368-WS . -
1 L
Attachments: Service Hearings List.doc . :;; Y,—U,
Y T LA
o = i
oy F ! -
Fi;!:’;‘_‘; - o
£
From: Cheryt Bulecza-Banks 5w -
Sent: Thursday, March 01, 2007 1:09 PM o o=
To: 'terisal@peoplepc.com'’ (Vo) s
Cc: Troy Rendell; Marshall Willis; Felicia White
Subject: FW: Aqua Utilities Inc. Petition for Rate Increases - Docket No. 060368-WS

Dear Mr. and Mrs. Salomon:

Thank you for your e-mail received on February 26, 2007, regarding the above-referenced application by Aqua Utilities
(Utility). A copy of your e-mail will be placed in the correspondence side of the docket file in this case, where your concerns

will be available for review by Commissioners, Commission staff, the Office of Public Counsel, and other interested persons
and parties.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at one of the service
hearings be held in your service area. You will be receiving a notice from the Utility that provides information about the

customer service hearings, however, we have attached a list that contains the dates and locations for all service hearings to be
held regarding Aqua's petition.

The purpose of the service hearing is to give customers and other interested persons an opportunity to offer comments to
the Public Service Commission regarding the quality of service the Utility provides and the proposed rate increase. Customers
will also be given the opportunity to ask questions or make comments on other issues. Commission staff will be available to

address and coordinate customers’ comments and to assist members of the public. One or more Commissioners of the
Florida Public Service Commission will also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact me at (850)
413-6642, or Troy Rendell at (850) 413-6934.

Sincerely,

Cheryl R. Bulecza-Banks
Chief, Bureau of Rate Filings,
Surveillance, and Tax

i

Service
ngs List.doc (



Doc‘ 060368-WS — AQUA UTILITIES RAT’ASE

= F |z
DATE = |8 S
ATTORNEY TIME LOCATION FACILITY PANEL = 2 ©
May 10, 2007 10:00 am. | Captiva South Seas Island Resort v v v
Thursday Island 5400 Plantation Road
Captiva, FL 33924
May 11, 2007 10:30 a.m. | Green Palm Beach County Library System v v v
Friday Reserved SAM - 2PM | Acres Green Acres Branch
(Lake 3750 Jog Road
Worth) Green Acres, FL 33467
May 14, 2007 (CST) 10:00 am. | Chipley Washington County Commission v | Dais| On
Monday Reserved 8AM -2PM | (Sunny Commissioners’ Board Room site
Hills) 1331 South Blvd.
Chipley, FL 32428
May 16, 2007 10:00 am. | Palatka St. Johns Water Management District v v v
Wednesday Reserved 8AM - 5PM Resource Management Building
Rooms 136 A & B
4049 Reid Street
Palatka, FL 32177
May 16, 2007 6:00 p.m. | Gainesville | City Commission Chambers v Dais | On
Wednesday Reserved 4PM - 9PM Gainesville City Hall site
200 E. University Avenue
Gainesville, FL 32601
June 13, 2007 10:00 am. | Sebring Highlands County Administration Building v Dais | On
Wednesday Reserved 8AM - 5SPM Board Chambers (Room B104) site
600 Commerce Street
Sebring, FL 33871
June 13, 2007 6:00 p.m. | Lakeland City Commission Chambers (3™ Floor) v Dais | On
Wednesday Reserved 4PM - 9PM 228 S. Massachusetts Avenue site
Lakeland, FL 33801
June 20, 2007 10:00 am. | New Port West Pasco Government Center v | Dais | On
Wednesday 6:00 pm. | Richey County Commission Board Room site
(Suite 160)
Reserved 8AM — 9PM 7530 Little Road
New Port Richey, FL 34654
June 26, 2007 10:00 am. | Deltona Deltona Commission Chambers v Dais | On
Tuesday Reserved 8AM - 2PM Municipal Complex site
2345 Providence Boulevard
Deltona, Florida 32725
June 27, 2007 10:00 am. | Mt. Dora Mount Dora Community Center v v | On
Wednesday 6:00 p.m. Auditorium stte
Reserved 8AM - 9PM 520 Baker Street

Mount Dora, FL 32756
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Matilda Sanders

From: Felicia White
Sent: Thursday, March 01, 2007 1:15 PM
To: Matilda Sanders
Subject: FW: Aqua Utilities Inc. Petition for Rate Increases - Docket No. 060368-WS
o3
Attachments: Service Hearings List.doc :: I
o B O
o = !
o 1 =
% _— §
Ly g
From: Chery! Bulecza-Banks & -
Sent: Thursday, March 01, 2007 1:06 PM *::.s o
To: 'burny32608@yahoo.com’ N {0
Cc: Troy Rendell; Marshall Willis; Felicia White
Subject: FW: Agua Utilities Inc. Petition for Rate Increases - Docket No. 060368-WS

Dear Mr. and Mrs. Henderson:

Thank you for your e-mail received on February 23, 2007, regarding the above-referenced application by Aqua Ultilities
(Utility). A copy of your e-mail will be placed in the correspondence side of the docket file in this case, where your concerns

will be available for review by Commissioners, Commission staff, the Office of Public Counsel, and other interested persons
and parties.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at one of the service
hearings be held in your service area. You will be receiving a notice from the Utility that provides information about the

customer service hearings, however, we have attached a list that contains the dates and locations for all service hearings to be
held regarding Aqua's petition.

The purpose of the service hearing is to give customers and other interested persons an opportunity to offer comments to
the Public Service Commission regarding the quality of service the Utility provides and the proposed rate increase. Customers
will also be given the opportunity to ask questions or make comments on other issues. Commission staff will be available to

address and coordinate customers’ comments and to assist members of the public. One or more Commissioners of the
Florida Public Service Commission will also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact me at (850)
413-6642, or Troy Rendell at (850) 413-6934.

Sincerely,

Cheryl R. Bulecza-Banks
Chief, Bureau of Rate Filings,
Surveillance, and Tax

Service
ngs List.doc (
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DATE 5 % E
ATTORNEY TIME LOCATION FAcCILITY PANEL = = ©
May 10, 2007 10:00 am. | Captiva South Seas Island Resort v v v
Thursday Island 5400 Plantation Road
Captiva, FL 33924
May 11, 2007 10:30 am. | Green Palm Beach County Library System v v v
Friday Reserved 8AM -2PM | Acreg Green Acres Branch
(Lake 3750 Jog Road
Worth) Green Acres, FL 33467
May 14, 2007 (CST) 10:00 am. | Chipley Washington County Commission v Dais | On
Monday Reserved 8AM -2PM | (Sunny Commissioners’ Board Room site
Hills) 1331 South Blvd.
Chipley, FL 32428
May 16, 2007 10:00 am. | Palatka St. Johns Water Management District v v v
Wednesday Reserved 8AM — SPM Resource Management Building
Rooms 136 A & B
4049 Reid Street
Palatka, F1. 32177
May 16, 2007 6:00 p.m. | Gainesville | City Commission Chambers v Dais | On
Wednesday Reserved 4PM - 9PM Gainesville City Hall site
200 E. University Avenue
Gainesville, FL 32601
June 13, 2007 10:00 am. | Sebring Highlands County Administration Building v Dais | On
Wednesday Reserved 8AM - 5PM Board Chambers (Room B104) site
600 Commerce Street
Sebring, FL 33871
June 13, 2007 6.00 p.m. | Lakeland City Commission Chambers (3™ Floor) v Dais | On
Wednesday Reserved 4PM - 9PM 228 S. Massachusetts Avenue site
Lakeland, FL 33801
June 20, 2007 10:00 am. | New Port West Pasco Government Center v Dais | On
Wednesday 6:00 p.m. | Richey County Commission Board Room site
(Suite 160)
Reserved 8AM - 9PM 7530 Little Road
New Port Richey, FL 34654
June 26, 2007 10:00 a.m. | Deltona Deltona Commission Chambers v Dais | On
Tuesday Reserved 8AM - 2PM Municipal Complex site
2345 Providence Boulevard
Deltona, Florida 32725
June 27, 2007 10:00 a.m. | Mt. Dora Mount Dora Community Center v v | On
Wednesday 6:00 p.m. Auditorium site
Reserved 8AM - 9PM 520 Baker Street

Mount Dora, FL 32756
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Matilda Sanders Sl -0T7 - 03 - PO -iIS

From: Patiline Evans

Sent: Monday, January 29, 2007 3:49 PM

To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 1/29/2007 3:48:00 PM

Docket Number: 060368-WS

Filename / Path: 060368.or.ack.intv.opc.rg.doc

ORDER ACKNOWLEDGING INTERVENTION. \ ’
Pauline Evans \/j /5
Office of the General Counsel

Florida Public Service Commission

2540 Shumard Oak Bivd

Tallahassee, FL 32399-0850
850-413-6195
pevans@psc.state.fl.us
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Kay Flynn

From: Kay Flynn

Sent: Thursday, November 30, 2006 10:39 AM

To: 'rkeller@dtiglobal.com’

Subject: RE: Delivery Acknoledgement Form

I printed the form. I will acknowledge and sign in the comments area, rather than in the "this is not an
invoice" area.

Luis is here now and bringing the boxes in.

Thanks for following up!

Kay Flynn

————— Original Message-----

From: rkeller@dtiglobal.com [mailto:rkeller@dtiglobal.com]
Sent: Thursday, November 30, 2006 10:29 AM

To: Kay Flynn

Subject: Delivery Acknoledgement Form

Kay,

Attached is a PDF of our delivery acknowledgment form. If PDF is a problem for you, I can certainly send a
different format. Thank you for your courtesy.

Rod Keller
Document Technologies
Philadelphia, PA

This message was sent using IMP, the Internet Messaging Program.
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Delivery Acknowledgement

PDOCUMENT TECHNOLOGIES, INC,
www.dtiglobal.com

Number of Number of
ORIGINAL -~ COPY

BOXES

4

REDWELDS

FOLDERS

SMALL BOX

ENVELOPES

CDs

DVDs

ROLLS

3 RING BINDER

OTHER [ ]

THIS IS NOT AN INVOICE

1 acknowledge recsipt of the materials described above. The involca for this project will be provided
by mail and may include additional charges for work ancillary to completion of the profact. | agree to

be responsible for Document Technol ' Sarvice's, Invoice dus 1 5 w

‘ / Signatwe el Date\

COMMENT

d aclrenite

e s e S

D]Parﬂal bellvery

/‘Eﬂ.ﬁetauoz:ar I// (_/2/0/0 l-

JoyS a.m
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Kay Flynn OleCA:8 L0

From: Troy Rendell

Sent:  Thursday, November 30, 2006 10:20 AM

To: Kay Flynn

Cc: Cheryl Bulecza-Banks; Patti Daniel, Rosanne Gervasi; Katherine Fleming
Subject: RE: Aqua Utilities

As far as | know.. you are correct.. Thanks Kay. | guess we are waiting for the moving truck today.. huh?

From: Kay Flynn

Sent: Thursday, November 30, 2006 10:18 AM

To: Troy Rendell

Cc: Cheryl Bulecza-Banks; Rosanne Gervasi; Hong Wang; Nonnye Grant; Kimberley Pena; Dorothy Menasco
Subject: RE: Aqua Utilities

I went through the order on the name change/cancellations/amendments for Aqua as well as the 5/2/06
test year letter from Ken Hoffman.

I think maybe I've got all the company codes now:
WS688 - Alachua; Certs 549-W, 479-S
WUS879 - Brevard; Cert 2-W

WS88o0 - Highlands; Certs 359-S, 422-W
WS881 - Lake; Certs 120-S, 106-W

SU821 - Lee; Cert 268-S

WU174 - Marion; Cert 346-W

WUS882 - Orange; Cert 84-W

WU787 - Palm Beach; Cert 53-W

WS883 - Pasco; Certs 154-S, 209-W
WS884 - Polk; Certs 506-S, 587-W
WS885 - Putnam; Certs 284-S, 76-W
WS886 - Seminole; Certs 226-S, 279-W
WS768 - Sumter; Certs 441-S, 507-W
WS887 - Volusia; Certs 182-S, 238-W
WS888 - Washington; Certs 435-S, 501-W

That makes 15 counties and 25 certificates if I've got the right ones. Can you confirm these are all the
affected certificates? Also, every certificate holder is now named Aqua Utilities Florida, Inc., right?

11/30/2006
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Thanks.

Kay

From: Troy Rendell

Sent: Tuesday, November 28, 2006 11:45 AM
To: Kay Flynn

Cc: Cheryl Bulecza-Banks

Subject: RE: Agua Utilities

Unfortunately, | have no idea about company codes.

From: Kay Flynn

Sent: Tuesday, November 28, 2006 9:59 AM
To: Troy Rendell

Subject: FW: Aqua Utilities

Troy, I need to be sure we've got the right company codes associated with the rate case docket. We may
have too many on the list in utilities in the docket.

Can you provide a listing of the included company codes for 060368?
Thanks!
Kay

From: Kay Flynn

Sent: Monday, November 27, 2006 7:24 AM
To: Troy Rendell

Cc: Mary Anne Helton; Cheryl Bulecza-Banks
Subject: RE: Aqua Utilities

Okay. We'll do that today.
Thanks.

From: Troy Rendell

Sent: Monday, November 27, 2006 7:20 AM
To: Kay Flynn

Cc: Mary Anne Helton; Cheryl Bulecza-Banks
Subject: RE: Aqua Utilities

We could. That would probably be easier and alot less confusing..

From: Kay Flynn
Sent: Wednesday, November 22, 2006 10:24 AM

To: Mary Anne Helton
Cc: Dorothy Menasco; Matilda Sanders; Nonnye Grant; Troy Rendell; Kimberley Pena

Subject: Aqua Utilities

Mary Anne, with the name change order being issued today in Docket 060643, should we update the
docket title in 060368-WS to reflect the new name for the utility?

11/30/2006
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Kay Flynn OOOBU%‘WS)

From: Kay Flynn
Sent: Wednesday, November 22, 2006 10:32 AM
To: -Kimberley Pena; Hong Wang

Cc: Dorothy Menasco; Timolyn Henry; Matilda Sanders; Marguerite Lockard; Blanca Bayo; Ruth Nettles; Tiffany
Williams; Troy Rendell; Mary Anne Helton; Nonnye Grant; Lee Fulcher; Rose Thompson

Subject: Major Filing Next Week - Docket 060368-WS (Aqua Utilities, et al.)

On either Thursday 11/30 or Friday 12/1 we will receive more than 100 boxes of MFRs for this multi-
county/multi-system rate docket. The deadline for filing is 12/1. If the truck arrives early enough on
11/30, the boxes will be delivered on 11/30. Ken Hoffman's office is filing the testimony; that will be filed
on 12/1.

Mike Fee in Philadelphia is preparing all the copies and he called me several times on Tuesday for details
on how to group and box the copies, etc. They will box 16 sets of volume 1, 16 sets of volume 2, etc. Ifa
volume has subparts, each subpart will be grouped together in its 16 cys, and each box is to be labeled
with its contents.

The driver (name: Louis) will be coming from Philadelphia (using MapQuest route) and will have my
name/number as contact. I stressed to Mike that if he or the driver get my voice mail, they must press 0
and speak to one of you.

The call might be for details on getting to the Easley building, thus the need to have someone answer
immediately. I've suggested the driver come south on Esplanade Way from Merchants Row and make the
first turn from that direction and then park the truck in front of our building at the crosswalk.

Kim, Tim, and group, please plan before Thursday where you want the driver to place the boxes, in what
order, etc., for best efficiencies.

Let me know if any questions--and of course I'll be standing by to assist in whatever way I'm needed.
Kay
Please notes Florida fas a oery browud, /bu/;/c'c records lew. Most wrilten commetrireations Lo or; //"r)ﬂl/ slale {)ﬂl’(’inﬁs& /*g_qn/‘(/i/(zg

state business are considered to be public records and will be made avadable to the pablic and to the media uporn reguest.

%ef;{}/&ﬂe,( yowre ~tnail messqge may be .s't((/y'ec[/ for /m/}—/t'c desclosiue.

e Wans QA15~ Y40 15 Y ¢ (0)
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America. Utilities Florida
Aqua America, Inc. Kathy L. Pape Aqua Utilities Florida, Inc.  John M. Lihvarcik
762 W. Lancaster Avenue Vice President, P.O. Box 490310 Pre.sndent anq i
Bryn Mawr, PA 19010 Treasurer and Rate Counsel Leesburg, FL 34749 Chief Operating Officer
T: 610.645.1142 T: 352.787.0980
F: 610.519.0989 F: 352.787.6333
kipape@aquaamerica.com jmlihvarcik@aguaamerica.com
www.aquaamerica.com www.aquautilitiesflorida.com

An Aqua America Company

11/22/2006



COMMISSIONERS:

LisA POLAK EDGAR, CHAIRMAN
J. TERRY DEASON

ISILIO ARRIAGA

MATTHEW M. CARTER I
KATRINA J. TEW

STATE OF FLORIDA
- DIVISION OF THE COMMISSION CLERK &

ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850)413-6770 (CLERK)

(850) 413-6330 (ADMIN)

JHublic Serfice Commizsion

May 4, 2006

Kenneth A. Hoffman

Rutledge, Ecenia, Pumell & Hoffman
215 South Monroe Street, Suite 420
Tallahassee, FL 32301-1841

Re: Docket No. 060368-WS

Dear Mr. Hoffiman:

This will acknowledge receipt of an application for increase in water and wastewater rates in
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam,
Seminole, Sumter, Volusia, and Washington Counties by Aqua Utility, Inc. d/b/a Aqua Utilities
Florida, Inc., Arredondo Utility Company, Inc. d/b/a Aqua Ultilities Florida, Inc., Jasmine Lakes
Utilities Corporation d/b/a Aqua Utilities Florida, Inc., Crystal River Utilities, Inc. d/b/a Aqua Utilities
Florida, Inc., Ocala Oaks Utilities, Inc. d/b/a Aqua Utilities Florida, Inc., and Aqua Utilities Florida,
Inc., which was filed in this office on May 2, 2006, and assigned the above-referenced docket number.
Appropriate staff members will be advised.

Mediation may be available to resolve any dispute in this docket. If mediation is conducted, it
does not affect a substantially interested person’s right to an administrative hearing. For more
information, contact the Office of General Counsel at (850) 413-6248 or FAX (850) 413-7180.

Bureau of Records

I'\Records‘\acklet-no-app2.doc

MO T NMATR-DATE

o)
[

~

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us

5352 JuL-25
FPSC-COMMISSION CLERK

o
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Section 1 - Bureau of Records Complet

Docket No.060368-WS Date Docketed: 05/02/2006 Title: Application for +increase in water and wastewater rates in
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm
Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and
Company: Aqua Utilities Florida, Inc. Washington Counties by Aqua Utility, Inc. d/b/a Aqua Utilities
Aqua Utilities Florida, Inc. F]o;ida, Inc., Arredondo Utility Co$pany, Inc. d/b/a Aqua
g A Utilities Florida, Inc., Jasmine Lakes Utilities Corporation
2qua 3:T11:1es i:orT:a. ;nc. d/b/a Aqua Uti]iti?s.F1orida. ;nc., Crystal River Ut?lities.
qua Utilities Florida, lInc. Inc. d/b/a Aqua Utilities Florida, Inc., Ocala Oaks Utilities,
Aqua Utilities Florida, Inc. Inc. d/b/a Aqua ...
Aqua Utilities Florida, Inc.
Official Filing Date: Expiration:
Last Day to Suspend:
Referred to: CCA CMP (ECR) GCL PIF RCA SCR SGA
(*O" indicates OPR) [ [ x T x 17 I [ [

Lase Assignment and Scheduling Record

Page 1 of 1

Section 2 - OPR Completes and returns to CCA in 10 workdays.

Program Module Al(a)

Staff Assignments

WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770

OPR_Staff

[:] Current CASR revision

Time Schedule

7~

~7

FPSC, CLK - CORRESPONDENG#E Dates

gdministrative_ Parties__(Borwianer

Current

7 DOCUMENT NO._CUJ

A

=(

NDISTRIBIITION:
p e o e~ - — g

Staff Counsel

OCRs

e
HO WO NGO WVHAWN N

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

224

23.

24.

25.

26.

27.

28.

Recommended assignments for hearding
and/or deciding this case:

Full Commission ___ Commission Panel __
Hearing Examiner Staff

Date filed with CCA:

29.

30.

31.

32.

33.

34.

35.

36.

Initials OPR

37.

38.

Staff Counsel

39.

40.

section 3 - Chairman Completes

- Hearing Officer(s)

Assignments are as follows:

Prehearing Officer

Hrg
Exam

Commissioners

ALL ED | DS | AR | CT TW

Staff Commissioners

ED DS AR cT

ADM

Where panels are assigned the senior Commissioner 1is Panel Chairman:

the identical panel decides the case.

Where one Commissioner, a Hearing Examiner or a Staff Member is

Approved:

Date:

assigned the full Commission decides the case.

'SC/CCA015-C (Rev. 01/03)

* COMPLETED EVENTS




Section 1 - Bureau of Records Complete -

Docket No. 060368-WS

Company:

Official Filing Date:

Aqua
Aqua
Aqua

Aqua
Aqua

Utilities Florida,
Utilities Florida,
Utilities Florida,
Aqua Utilities Florida,
UtiTities Florida,
Utilities Florida,

Last Day to Suspend:
Referred to:
(*()" indicates OPR)

Date Docketed: 05/02/2006

Inc.
Inc.
Inc.
Inc.
Inc.
Inc.

Case Assignment and Scheduling Record Page 1 of 1

Title: Application for increase in water and wastewater rates in

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm
Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and
Washington Counties by Aqua Utility, Inc. d/b/a Aqua Utilities
Florida, Inc., Arredondo Utility Company, Inc. d/b/a Aqua
Utilities Florida, Inc., Jasmine Lakes Utilities Corporation
d/b/a Aqua Utilities Florida, Inc., Crystal River Utilities,
Inc. d/b/a Aqua Utilities Florida, Inc., Ocala Oaks Utilities,
Inc. d/b/a Aqua ...

Expiration:

CCA CMP (ECR) GCL PIF RCA SCR SGA

[

| [ x T X ] [ x ] I |

Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule

Program Module

OPR Staff

Staff Counsel

O0CRs (RCA)

Al(a)

Staff Assignments

WARNING:

T Rendell, M Willis

THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT

IT IS TENTATIVE AND SUBJECT TO REVISION.
FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770

Due Dates

[::] Current CASR revision level Previous Current

MFRs Due NONE 10/03/2006

Revised CASR Due NONE 11/03/2006

M Helton

D Vandiver

Recommended assignments for hearing
and/or deciding this case:

Full Commission _X Commission Panel __
Hearing Examiner

Staff

Date filed with CCA: 05/09/2006

Initials OPR

Staff Counsel

Section 3 - Chairman Completes

- Hearing Officer(s)

Assignments are as follows:

Commissioners

ALL

ED

DS

AR

cT ™

Hrg
Exam

Staff

X

Where panels are assigned the senior Commissioner is Panel Chairman:

the identical panel decides the case.

Where one Commissioner, a Hearing Examiner or a Staff Member is

assigned the full Commission decides the case.

PSC/CCA015-C (Rev. 01/03)

Prehearing Officer
Commissioners ADM

ED DS AR CT [ TW
X

Approved: ;B ( ‘R/’\_r

Date: 05/09/2006

* COMPLETED EVENTS




Case Assignment and Scheduling Record Page 1 of 1
Section 1 - Bureau of Records Comp1ete.—\ -
Docket No.060368-WS Date Docketed: 05/02/2006 Title: Application for increase in water and wastewater rates in
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm
Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and
Company: Aqua Utilities Florida, Inc. Washington Counties by AquaSource Utility, Inc. d/b/a Aqua
Aqua Utilities Florida, Inc. Utilities Florida, Inc., Arredondo Utility Company, Inc. d/b/a
Aqua Utilities Florida, Inc. Aqua Ut1"!1’t1'es Florida, Ir]c:,‘Jasmine.Lakes Utilities .
A Utilities Florida. Inc Corp9r§t1on d/b/a Aqua Utilities Florida, Inc., Crystal River
qua ikl e : Utilities, Inc. d/b/a Aqua Utilities Florida, Inc., Ocala Oaks
Aqua Utilities Florida, Inc. Utilities, Inc. d/b/a...
Aqua Utilities Florida, Inc.
Official Filing Date: Expiration:
Last Day to Suspend:
Referred to: CCA CMP (ECR) GCL PIF RCA SCR SGA
(*Q" indicates OPR) [ | I % | x | [ x| | |
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assianments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
2tarr Assignments
Due Dates
OPR _Staff T Rendell Current CASR revision Tlevel Previous Current
C Bulecza-Banks
1. MFRs Due 10/03/2006 11/13/2006
2. Revised CASR Due 11/03/2006 | 12/29/2006
3.
4.
5.
6.
7.
Staff Counsel M Helton 8.
9.
10.
OCRs (RCA) D Vandiver 11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22,
23.
24.
25.
26.
27.
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission _X Commission Panel __ |33.
Hearing Examiner _  Staff |34
35.
Date filed with CCA: 09/26/2006 36.
37.
Initials OPR 38.
Staff Counsel 39.
40.
Section 3 - Chairman Completes Assignments are as follows:
- Hearing Officer(s) Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
Exam
ALL ED DS AR cT ™ ED DS AR cT ™
X X

Where panels are assigned the senior Commissioner is Panel Chairman:
the identical panel decides the case.

Where one Commissioner, a Hearing Examiner or a Staff Member is
assigned the full Commission decides the case.

Approved:
Date:

PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS



Case Assignment and Scheduling Record Page 1 of 1

Section 1 - Bureau of Records Complete™ -

Docket No. 060368-WS Date Docketed: 05/02/2006 Title: Application for increase in water and wastewater rates in
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm
Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and

Company: Aqua Utilities Florida, Inc. Washington Counties by AquaSource Utility, Inc. d/b/a Aqua
Aqua Utilities Florida, Inc. Utilities Florida, Inc., Arredondo Utility Company, Inc. d/b/a
Aqua Utilities Florida, Inc. Aqua Utilities Florida, Inc., Jasmine Lakes Utilities

Corporation d/b/a Aqua Utilities Florida, Inc., Crystal River

Aqua Utilities Florida, Inc. Utilities, Inc. d/b/a Aqua Utilities Florida, Inc., Ocala Oaks

Aqua Utilities Florida, Inc. Utilities, Inc. d/b/a...
Aqua Utilities Florida, Inc.
Official Filing Date: Expiration:
Last Day to Suspend: _____
Referred to: CCA CMP (ECR) GCL PIF RCA SCR SCA
(“Q)" dindicates OPR) [ [ | x T x 1 [ x ] [ |
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
Due Dates
OPR Staff T Rendell Current CASR revision level Previous Current
C Bulecza-Banks
1. MFRs Due 11/13/2006 12/01/2006
2 Revised CASR Due 12/29/2006 01/31/2007
3.
4.
5.
B
7.
Staff Counsel M Helton 8.
9.
10.
OCRs (RCA) D Vandiver 11.
12.
13.
14.
15.
16.
17.
18.
19
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission _X_ Commission Panel __ |33.
Hearing Examiner Staff |34,
35.
Date filed with CCA: 11/14/2006 36.
37.
Initials OPR 38.
Staff Counsel 39.
40.
Section 3 - Chairman Completes Assignments are as follows:
- Hearing Officer(s) Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
Exam
ALL ED DS AR cT TW ED DS AR cT W
X X
Where panels are assigned the senior Commissioner is Panel Chairman:
the identical panel decides the case. Approved: Eﬂ/«-ff\)
Where one Commissioner, a Hearing Examiner or a Staff Member is Date: 11/14/2006

assigned the full Commission decides the case.

PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS




Section 1 - Bureau of Records Complete

-,

Case Assignment and Scheduling Record

Page

lofl

Docket No.060368-WS Date Docketed: 05/02/2006 Title: Application for increase in water and wastewater rates in
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm
Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and
Company: Aqua Utilities Florida, Inc. Washington Counties by Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Official Filing Date: 11/30/2006 Expiration: 07/30/2007
Last Day to Suspend: 01/29/2007
Referred to: CCA CMP (ECR) GCL PIF RCA SCR SGA
(*Q" indicates OPR) [ [ [ x T x 1 [ x 1T [ |
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments |FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770
Due Dates
OPR_Staff T Rendell Current CASR revision Tevel Previous Current
C Bulecza-Banks
1. Deficiency Notification to Applicant NONE 12/29/2006
2. Staff Recommendation - Interim NONE 02/01/2007
3. Agenda - Interim NONE 02/13/2007
4. Standard Order - Interim NONE 03/05/2007
5. Revised CASR Due 01/31/2007 04/05/2007
6.
7.
Staff Counsel R Gervasi, K Fleming 8.
M Helton 9.
10.
11.
0CRs (RCA) D Vandiver 12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission _X Commission Panel __ |33.
Hearing Examiner Staff _ |34
35.
Date filed with CCA: 12/04/2006 36.
37.
Initials OPR 38.
Staff Counsel 39.
40.
Section 3 - Chairman Completes Assignments are as follows:
- Hearing Officer(s) Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
Exam
ALL ED DS AR cT ™ ED DS AR cT ™
X X
Where panels are assigned the senior Commissioner is Panel Chairman: 5
the identical panel decides the case. Approved: Ei{)/{ZNNP
Where one Commissioner, a Hearing Examiner or a Staff Member is Date: 1270472006

assigned the full Commission decides the case.

PSC/CCA015-C (Rev. 01/03)

* COMPLETED EVENTS




Case Assignment and Scheduling Record

Section 1 - Bureau of Records Completes ™

Docket No. 060368-WS Date Docketed: 05/02/2006

Company: Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
0fficial Filing Date: 11/30/2006
Last Day to Suspend: 01/29/2007
Referred to:
(“*()" indicates OPR)

Page 1 of 1

Title: Application for increase in water and wastewater rates in
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm
Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and
Washington Counties by Aqua Utilities Florida, Inc.

Expiration: 07/30/2007
CCA CMP (ECR) GCL PIF RCA SCR SCA
| I [ x [ X ] [ x| I |

Section 2 - OPR Completes and returns to

CCA 1in 10 workdays.

Time Schedule

Program Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770
Due Dates
OPR_Staff T Rendell [:] Current CASR revision level Previous Current
C Bulecza-Banks
1. Staff Recommendation - Interim 02/01/2007 03/01/2007
2; Agenda - Interim 02/13/2007 | 03/13/2007
3. Standard Order - Interim 03/05/2007 | 04/02/2007
4. Revised CASR Due 01/31/2007 04/05/2007
5.
6.
7.
Staff Counsel R Gervasi, K Fleming 8.
M Helton 9.
10.
11.
0CRs (RCA) D Vandiver 12.
13.
14.
15.°
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission _X Commission Panel __ |33.
Hearing Examiner Staff 34.
35.
Date filed with CCA: 01/05/2007 36.
37.
Initials OPR 38.
Staff Counsel 39.
40.
Section 3 - Chairman Completes Assignments are as follows:
- Hearing Officer(s) Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
Exam
ALL ED AR cT ™ LT ED AR cT ™ LT
X X
Where panels are assigned the senior Commissioner 1is Panel Chairman:
the identical panel decides the case. Approved: é;ﬂ{ QJ\ I
Where one Commissioner, a Hearing Examiner or a Staff Member is Date: > 7
assighed the full Commission decides the case. 0(,,'7 ,0‘7

PSC/CCA015-C (Rev. 01/03)

* COMPLETED EVENTS
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Case Scheduling/Rescheduling Advice
Last Revised 01/26/2007 at 11:26 a.m.

Page 1 of 2

To: Deputy Executive Director

General Counsel

Strategic Analysis & Gov. Affairs
Commission Clerk & ADM Services
Competitive Markets/Enforcement

Reg. Compliance/Consumer Asst.

Economic Regulation
Court Reporter
Staff Contact - Troy Rendell

Commissioner Arriaga
Commissioner Carter
Commissioner Tew
Commissioner Littlefield
Executive Director

Public Information Officer

X|

From: Office of Chairman Lisa Edgar

Docket Number: 060368-WS - Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, Lee,

Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua

Utilities Florida, Inc.

1. Schedule Information

" Event Former Date] New Date Location / Room Time
IService: Hearing 04/12/2007 |Lakeland 10:00 a. - 1:00 p.
Service Hearing 04/12/2007 |Sebring 6:00 p. - 9:00 p.
Service Hearing 04/19/2007 |New Port Richey 10:00 a. - 1:00 p.
Service Hearing 04/19/2007 |New Port Richey 6:00 p. - 9:00 p.
Service Hearing 04/25/2007 |Mount Dora 10:00 a. - 1:00 p.
Service Hearing 04/25/2007 |Mount Dora 6& p-- 9:00 p.
2. Hearing/Prehearing Assignment Information
Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL {ED {AR |CT [TW |LT ALL |ED |AR |CT [TW (LT
X
Prehearing Commissioners ] Commissioners
Officer
ED |AR|CT ITWI|LT |ADM ED |AR|CT [TWILT |ADM
—‘_ IL X
Remarks:

Service Hearings - Commissioner panels to be determined at a later date.

PSC/CHM 8 (09/2005)

CCS Form Number: 060368-WS-00002-003
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Case Scheduling/Rescheduling Advice

Last Revised 01/26/2007 at 11:26 a.m. Page 2 of 2
To: Commissioner Arriaga Deputy Executive Director Economic Regulation
Commissioner Carter General Counsel Court Reporter
Commissioner Tew Strategic Analysis & Gov. Affairs Staff Contact - Troy Rendell
Commissioner Littlefield Commission Clerk & ADM Services
Executive Director Competitive Markets/Enforcement

Public Information Officer [X] Reg. Compliance/Consumer Asst.

From: Office of Chairman Lisa Edgar

Docket Number: 060368-WS -- Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, Lee,
' Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua
Utilities Florida, Inc.

1. Schedule Information

Event Former Date| New Date Location / Room Time
Service Hearing 04/26/2007 |Deltona 10:00 a. - 1:00 p.
Service Hearing 05/10/2007 |Captiva 10:00 a. - 12:00 p.
Service Hearing 05/11/2007 |Greenacres 10:30a. - 1:30 p. ‘|
Service Hearing 05/14/2007 |Chipley 10:00 a. - 1:00 p.
Service Hearing 05/16/2007 |Palatka 10:00 a. - 1:00 p.
Service Hearing 05/16/2007 |Gainesville 6:00 p. - 9:00 p.
2. Hearing/Prehearing Assignment Information
Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |ED |AR [CT |TW |LT ALL |ED |AR |CT [TW|LT
X il
Prehearing Commissioners Commissioners
Officer
ED |AR |cT |TW|LT |ADM || ED |AR|cT |tw|LT |ADM
Remarks:

Service Hearings - Commissioner panels to be determined at a later date.

PSC/CHM 8 (09/2005) CCS Form Number: 060368-WS-00002-003



Case Assignment and Scheduling Record __ Page 1 of 1

[

Section 1 - Bureau of Records Complete

Docket No.060368-WS Date Docketed: 05/02/2006 Title: Application for increase in water and wastewater rates in
s Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm

' Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and
Company: Aqua Utilities Florida, Inc. Washington Counties by Aqua Utilities Florida, Inc.

Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.

Official Filing Date: 11/30/2006 Expiration: 07/30/2007
Last Day to Suspend: 01/29/2007
Referred to: CCA cmMp (ECR) GCL PIF RCA SCR SGA
(*Q” indicates OPR) [ [ [ x [ x 1] [ x ] | [
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments |FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770
Due Dates
OPR_Staff T Rendell [:] Current CASR revision level Previous Current
C Bulecza-Banks
1. Staff Recommendation - Interim 03/01/2007 | 03/15/2007
2. Agenda - Interim 03/13/2007 | 03/27/2007
3 Revised CASR Due 04/05/2007 | 04/16/2007
4. Standard Order - Interim 04/02/2007 | 04/16/2007
5.
6.
7.
Staff Counsel R Gervasi, K Fleming 8.
9.
10.
0CRs (RCA) D Vandiver 11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22
23.
24,
25.
26.
27.
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission _X Commission Panel __ |33.
Hearing Examiner Staff |34
35.
Date filed with CCA: 02/07/2007 36.
37
Initials OPR 38.
Staff Counsel 39.
40.
Section 3 - Chairman Completes Assignments are as follows:
- Hearing Officer(s) Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
Exam
ALL ED cT MM Cc1 c2 ED cT MM Cl c2
X X
Where panels are assigned the senior Commissioner is Panel Chairman:
the identical panel decides the case. Approved: E;{)[lan“
Where one Commissioner, a Hearing Examiner or a Staff Member is Date: —Pending~
assigned the full Commission decides the case. J"/IQS/O_?

PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS



To:

X| Commissioner Carter

x| Commissioner McMurrian
X| Commissioner Newl

X| Commissioner New?2
Executive Director

x| Public Information Officer

™

Case Scheduling/Rescheduling

Adyvice

Last Revised 02/23/2007 at 10:28 a.m.

From: Office of Chairman Lisa Edgar

Docket Number: 060368-WS -- Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, Lee,

Deputy Executive Director
General Counsel
Strategic Analysis & Gov. Affairs
Commission Clerk & ADM Services |_|
Competitive Markets/Enforcement ||
Reg. Compliance/Consumer Asst.

Page 1 of 2

X| Economic Regulation
x| Court Reporter

x| Staff Contact - Troy Rendell

Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua
Utilities Florida, Inc.

1. Schedule Information

Event Former Date] New Date Location / Room Time "
Service Hearing 04/12/2007 [06/13/2007 |Sebring 10:00 a. - 1:00 p.
Service Hearing 04/12/2007 |06/13/2007 |Lakeland 6:00 p. - 9:00 p. u
Service Hearing 04/19/2007 |06/20/2007 |New Port Richey 10:00 a. - 1:00 p.
Service Hearing 04/19/2007 |06/20/2007 |New Port Richey 6:00 p. - 9:00 p.
Service Hearing 04/26/2007 |06/26/2007 |Deltona 10:00 a. - 1:00 p.
Service Hearing 04/25/2007 |06/27/2007 |Mount Doia= 10:00 a. - 1:00 p.
2. Hearing/Prehearing Assignment Information
Former Assignments Current Assignments
Hearing Commissioners Commissioners Hearing | Staff
Officers Exam.
ALL [ED |cT |MMCI ALL |ED [cT [MMlc1 [c2
ILX
Prehearing Commissioners Commissioners
Officer
ED |CT [MM|C1 | 2 |ADM ED |CT |MMI|C1 |C2 |ADM
It — 1 —
Remarks:

Service Hearings - Commissioner panels to be determined at a later date.

PSC/CHM 8 (09/2005)

CCS Form Number: 060368-WS-00002-005




Case Scheduling/Rescheduling Advice

Last Revised 02/23/2007 at 10:28 a.m.

Page 2 of 2
To: Commissioner Carter Deputy Executive Director Economic Regulation
Commissioner McMurrian [X} General Counsel Court Reporter
Commissioner Newl Strategic Analysis & Gov. Affairs Staff Contact - Troy Rendell
Commissioner New2 Commission Clerk & ADM Services
Executive Director Competitive Markets/Enforcement

Public Information Officer [X] Reg. Compliance/Consumer Asst.

From: Office of Chairman Lisa Edgar
Docket Number: 060368-WS -- Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, Lee,

Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua
Utilities Florida, Inc.

1. Schedule Information

Event Former Date] New Date Location / Room Time "

Service Hearing 04/25/2007 [06/27/2007 |Mount Dora 6:00 p. - 9:00 p. "

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |ED |cT [MMic1 |2 ALL [ED T [MMict |2
| X
Prehearing Commissioners Commissioners
Officer
ED |CT IMMI|CI] | c2 |ADM ED |CT [MM|C1 |C2 |ADM
X
Remarks:

Service Hearings - Commissioner panels to be determined at a later date.

PSC/CHM 8 (09/2005) CCS Form Number: 060368-WS-00002-005
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Case Scheduling/Rescheduling Advice
Last Revised 03/09/2007 at 1:46 p.m.

Page 1 of 1

To: Commissioner Carter
Commissioner McMurrian
Commissioner New1
Commissioner New?2
Executive Director

Public Information Officer

Deputy Executive Director

General Counsel

Strategic Analysis & Gov. Affairs
Commission Clerk & ADM Services
Competitive Markets/Enforcement
Reg. Compliance/Consumer Asst.

Economic Regulation
Court Reporter
Staff Contact - Troy Rendell

From: Office of Chairman Lisa Edgar

Docket Number: 060368-WS -- Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, Lee,
Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua
Utilities Florida, Inc.

1. Schedule Information

Event Former Date| New Date Location / Room Time
Prehearing Conference 06/18/2007 |10/08/2007 |Tallahassee / E-148 1:30 p. - 3:00 p.
Hearing 07/05/2007 [10/24/2007 |Tallahassee / E-148 9:30 a. - 5:00 p.
Hearing 07/06/2007 [10/25/2007 |Tallahassee / E-148 9:30 a. - 5:00 p.
Hearing 07/11/2007 [10/26/2007 |Tallahassee / E-148 9:30 a. - 5:00 p.
Hearing 07/12/2007 [10/29/2007 |Tallahassee / E-148 9:30 a. - 5:00 p.
Hearing 07/13/2007 [10/30/2007 |Tallahassee / E-148 9:30 a. - 5:00 p.

2. Hearing/Prehearing Assignment Information

Former Assignments

Current Assignments

Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
gfl.i.ﬁr_s. Exam. Exam.
ALL [ED [CT |MMI|C1 |C2 ALL |ED |CT [MM|C] |C2
X
i - . . -
Prehearing Commissioners Commissioners
Officer
ED [CT [MM|CI | c2 |ADM ED |CT IMM|C1 [C2 |ADM
X
Remarks:

OEP PSC-07-0219-PCO-WS, 3/9/07.

PSC/CHM 8 (09/2005)

CCS Form Number: 060368-WS-00001-010
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Case Scheduling/Rescheduling Advice

Last Revised 03/13/2007 at 1:48 p.m. Page 1 of 1
To: Commissioner Carter Deputy Executive Director Economic Regulation
Commissioner McMurrian [X| General Counsel Court Reporter
Commissioner New1 Strategic Analysis & Gov. Affairs Staff Contact - Troy Rendell
Commissioner New?2 Commission Clerk
Executive Director Competitive Markets/Enforcement

Public Information Officer [X| Reg. Compliance/Consumer Asst.
From: Office of Chairman Lisa Edgar
Docket Number: 060368-WS - Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, Lee,

Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua
Utilities Florida, Inc.

1. Schedule Information

Event Former Date] New Date Location / Room Time

Special Agenda 01/10/2008 |Tallahassee / E-148 9:30 a. - 5:00 p.

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |ED |CT [MM|C1 |C2 ALL |ED [CT |MMI|CI |C2
X
Ereheariig Commissioners Commissioners
Officer
ED |CT [IMM|CI | c2|ADM ED [CT [MM|CI [C2 [ADM
X
Remarks:

PSC/CHM 8 (09/2005) CCS Form Number: 060368-WS-00001-011



State of Florida

JHublic Berfrice Commission
-M-E-M-O-R-A-N-D-U-M-

DATE: April 3, 2007
TO: Ann cole, Commission Clerk
FROM: Jane Faurot, Chief, Hearing Reporter Services

RE: DOCKET NO. 060368-WS, AGENDA HELD 03/27/07.

RE: APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN
ALACHUA, BREVARD, HIGHLANDS, LAKE, LEE, MARION, ORANGE, PALM
BEACH, PASCO, POLK, PUTNAM, SEMINOLE, SUMTER, VOLUSIA, AND
WASHINGTON COUNTIES BY AQUA UTILITIES FLORIDA, INC.

DOCUMENT No.: 02842-07, 04/02/07

The transcript for the above proceedings has been completed and is
forwarded for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, ECR

Acknowledged BY:

N

JF/rim




Case Assignment and Scheduling Record Page 1 of 1

Section 1 - Bureau of Records Complet/™™ st

Docket No.060368-WS Date Docketed: 05/02/2006 Title: Application for increase in water and wastewater rates in
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm
Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and
Company: Aqua Utilities Florida, Inc. Washington Counties by Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua UtiTlities Florida, Inc.

Official Filing Date: 11/30/2006 Expiration: 03/14/2007
Last Day to Suspend: 01/29/2007
Referred to: ADM CMP (ECR) GCL PIF RCA SCR SCA
(“Q” indicates OPR) | I [ x | x ] [ x| I |
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770
Due Dates
OPR Staff T Rendell, S Bruce [:] Current CASR revision Tevel Previous Current
C Bulecza-Banks
P Daniel, G Edwards 1. * MFRs Due 11/13/2006 12/01/2006
B Fletcher, C Johnson 2. * Deficiency Notification to Applicant SAME 12/29/2006
J Kyle, J Lingo 3. * Deficiencies Corrected SAME 01/26/2007
M Massoudi, A Maurey 4. * Deficiency Notification to Applicant SAME 02/27/2007
R Redemann, J Revell 5. * Order Establishing Procedure NONE 03/09/2007
S Rieger, M Springer 6. * Staff Recommendation - Interim 03/01/2007 | 03/15/2007
P Stallcup, T Walden 7. Deficiencies Corrected SAME 03/26/2007
8. Agenda - Interim 03/13/2007 | 03/27/2007
9. FAW Notice Filed - Customer Service Hearing NONE 04/10/2007
Staff Counsel R Gervasi., K Fleming  |10. Standard Order - Interim 04/02/2007 | 04/16/2007
R Jaeger 11. FAW Notice Filed - Customer Service Hearing NONE 04/17/2007
12. Notice of Customer Service Hearings NONE 04/26/2007
13. FAW Notice Filed - Customer Service Hearing NONE 05/15/2007
0CRs (RCA) D Vandiver 14. FAW Notice Filed - Customer Service Hearing NONE 05/22/2007
15. FAW Notice Filed - Customer Service Hearing NONE 05/29/2007
16. Notice of Customer Service Hearinas NONE 05/30/2007
17. Testimonv - Intervenor NONE 07/02/2007
18. Testimony - Staff (If Anv) NONE 07/16/2007
19. Testimony - Rebuttal NONE 08/13/2007
20. Prehearina Statements NONE 08/16/2007
21. Notice of Prehearina and Hearina NONE 09/24/2007
22. Prehearinag (1:30 p.m,) NONE 10/08/2007
23. Transcript of Prehearinag Due NONE 10/15/2007
24, Prehearing QOrder NONE 10/17/2007
25. Discovery Actions Complete NONE 10/17/2007
26. Hearina (10/24.25.26 & 29.30/07) NONE 10/24/2007
27. Transcript of Hearina - Daijlv NONE 10/25/2007
28. Briefs Due NONE 11/19/2007
29. Staff Recommendation (Post-Hearina) NONE 12/21/2007
Recommended assignments for hearing 30. Special Agenda NONE 01/10/2008
and/or deciding this case: 31. Standard Order NONE 01/30/2008
32. Close Docket or Revise CASR NONE 03/03/2008
Full Commission _X_ Commission Panel __ |33.
Hearing Examiner __ Staff |34
35.
Date filed with CCA: 03/14/2007 36.
37.
Initials OPR 38.
Staff Counsel 39.
40.
Section 3 - Chairman Completes Assignments are as follows:
- Hearing Officer(s) Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
Exam
ALL ED |CT | MM | C1 c2 ED cT MM Cl | C2
X X
Where panels are assigned the senior Commissioner is Panel Chairman:
the identical panel decides the case. Approveis E;é)/{l,\f
Where one Commissioner, a Hearing Examiner or a Staff Member is Date: 3/1472007

assigned the full Commission decides the case.

PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS



™ ~
Case Scheduling/Rescheduling Advice
Last Revised 04/06/2007 at 2:58 p.m.

Page 1 of 1
To: Commissioner Carter Deputy Executive Director Economic Regulation
Commissioner McMurrian [X| General Counsel Court Reporter
Commissioner New1 Strategic Analysis & Gov. Affairs Staff Contact - Troy Rendell
Commissioner New2 Commission Clerk
Executive Director Competitive Markets/Enforcement

Public Information Officer [X] Reg. Compliance/Consumer Asst.

From: Office of Chairman Lisa Edgar

Docket Number: 060368-WS -- Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, Lee,

Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua
Utilities Florida, Inc.

1. Schedule Information
—_— — S S ——T
Event Former Date| New Date Location / Room Time
Special Agenda 01/24/2008 |Tallahassee / E-148 9:30 a. - 5:00 p.

2. Hearing/Prehearing Assignment Information

Former Assignments Currglt_ Assignments

Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. i Exam.

aLL [ep et [MMic 2 " ALLlED et {mMict |2

X
__gl(;x:te_hearm Commissioners Commissioners
icer
ED |CT IMMICI | c2 |ADM ED {CT MMIC] C2 |ADM

Remarks: |gyecial Agendas: 1/10/08 Revenue Requirement; 1/24/08 Rates

PSC/CHM 8 (09/2005) CCS Form Number: 060368-WS-00001-012




Case Assignment and Scheduling Record

Section 1 - Bureau of Records Complete™™

Page 1 of 1

Docket No.060368-WS Date Docketed: 05/02/2006 Title: Application for increase in water and wastewater rates in
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm
L Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and
Company: Aqua Utilities Florida, Inc. Washington Counties by Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua UtiTlities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Official Filing Date: 11/30/2006 Expiration: 07/30/2007
Last Day to Suspend: 01/29/2007
Referred to: ADM CLK cMP (ECR) GCL PIF RCA SCR SGA
(*O" indicates OPR) | | [ | x | x ] X |
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments |FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770
Due Dates
OPR Staff T Rendell, S Bruce Current CASR revision Tevel Previous Current
C Bulecza-Banks
P Daniel, G Edwards 1. FAW Notice Filed - Customer Service Hearing SAME 04/10/2007
B Fletcher, C Johnson 2. Revised CASR Due SAME 04/16/2007
J Kyle, J Lingo 3. Standard Order - Interim 04/02/2007 | 04/16/2007
M Massoudi, A Maurey 4. FAW Notice Filed - Customer Service Hearing SAME 04/17/2007
R Redemann, ] Revell 5. Notice of Customer Service Hearings SAME 04/26/2007
S Rieger, M Springer 6. FAW Notice Filed - Customer Service Hearing SAME 05/15/2007
P Stallcup, T Walden 7. FAW Notice Filed - Customer Service Hearing SAME 05/22/2007
8. FAW Notice Filed - Customer Service Hearing SAME 05/29/2007
9. Notice of Customer Service Hearings SAME 05/30/2007
Staff Counsel R Cervasi. K Fleming 10. Testimonv - Intervenor SAME 07/02/2007
R Jaeger 11. Testimony - Staff (If Any) SAME 07/16/2007
12. Testimony - Rebuttal SAME 08/13/2007
13.  Prehearing Statements SAME 08/16/2007
0CRs (RCA) D Vandiver 14. i i nd Hearina SAME 09/24/2007
15. Prehearing (1:30 p.m,) SAME 10/08/2007
16. Transcript of Prehearina Due SAME 10/15/2007
17.  Prehearing Order SAME 10/17/2007
18. Discoverv Actions Complete SAME 10/17/2007
19. Hearina (10/24.25.26 & 29,30/07) SAME 10/24/2007
20. Transcriot of Hearina - Dajlv SAME 10/25/2007
21. Briefs Due SAME 11/19/2007
22. Staff Rec.(Post-Hearina)-Revenue Reguirements SAME 12/21/2007
23. Special Adenda - Revenue Reguirements SAME 01/10/2008
24. Staff Rec. (Post-Hearing) - Rates NONE 01/17/2008
25. Special Agenda - Rates NONE 01/24/2008
26. $) 01/30/2008 | 02/13/2008
27. Close Docket or Revise CASR SAME 03/03/2008
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission _X_ Commission Panel __ |33.
Hearing Examiner __ Staff 34
35.
Date filed with CCA: 04/10/2007 36.
37.
Initials OPR 38.
Staff Counsel 39.
40.
Section 3 - Chairman Completes Assignments are as follows: (:q:;ﬁZ/%
- Hearing Officer(s) Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
Exam

ALL ED |CT | MM | C1 Cc2

ED cT MM Cl | .2

X

Where panels are assigned the senior Commissioner +is Panel Chairman:

the identical panel decides the case.

Where one Commissioner, a Hearing Examiner or a Staff Member is

assigned the full Commission decides the case.

PSC/CCA015-C (Rev. 01/03)

X
Approved: éié:)ffgf\h
Date:

* COMPLETED EVENTS

*&mﬁ&&.q%iu{gj




™ =
Case Scheduling/Rescheduling Advice

Last Revised 05/03/2007 at 4:02 p.m. Page 1 of 2
To: Commissioner Carter Deputy Executive Director Economic Regulation
Commissioner McMurrian [X! General Counsel Court Reporter
Commissioner New1 Strategic Analysis & Gov. Affairs Staff Contact - Troy Rendell
Commissioner New2 Commission Clerk
Executive Director Competitive Markets/Enforcement

Public Information Officer (X! Reg. Compliance/Consumer Asst.

From: Office of Chairman Lisa Edgar

Docket Number: 060368-WS -- Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, Lee,
Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua
Utilities Florida, Inc.

1. Schedule Information

Event Former Date] New Date Location / Room Time "
Service Hearing 05/10/2007 | Captiva 10:00 a. - 12:00 p. |,
Service Hearing 05/11/2007 |Green Acres 10:30 a. - 1:30 p.
Service Hearing 05/16/2007 |Palatka 10:00 a. - 1:00 p.
Service Hearing 05/16/2007 |Gainesville 6:00 p. - 9:00 p.
Service Hearing 06/13/2007 |Sebring 10:00 a. - 1:00 p.
[Service Hearing 06/13/2007 |Lakeland 6:00 p. - 9:00 p.
2. Hearing/Prehearing Assignment Information
Former Assignments Current Assignments
Hearing FI_TTn:rmssioners He;ri_ng_r Staff Commissio:crs Hearing | Staff
Officers Exam. Exam.
ALL |ED [cT [MMc1 |c2 ALL [ED |cT [MMic1 |c2
X
Prehearing Commissioners “ Commissioners ]
Officer
"ED c1 [MMic1 | co|ADM [ep |cT [Mmict [c2 |aDm

Remarks: |gervice Hearings - Commissioner assignments: Captiva--CT, SK; Greenacres--CT, SK; Chipley--MM; Palatka--ED, SK;
Gainesville--ED, SK; Sebring--CT, MM; Lakeland--CT, MM; New Port Richey—ED, MM; Deltona-- MM, AG; Mount

Dora--MM, AG

PSC/CHM 8 (09/2005) CCS Form Number: 060368-WS-00002-007



Case Scheduling/Rescheduling Advice

Last Revised 05/03/2007 at 4:02 p.m. Page 2 of 2
To: Commissioner Carter Deputy Executive Director Economic Regulation
Commissioner McMurrian [X| General Counsel Court Reporter
Commissioner New1 Strategic Analysis & Gov. Affairs Staff Contact - Troy Rendell
Commissioner New2 Commission Clerk
Executive Director Competitive Markets/Enforcement

Public Information Officer [X] Reg. Compliance/Consumer Asst.

From: Office of Chairman Lisa Edgar

Docket Number: 060368-WS -- Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, Lee,
Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua
Utilities Florida, Inc.

1. Schedule Information

" Event Former Date] New Date Location / Room Time

Service Hearing 06/20/2007 |New Port Richey 10:00 a. - 1:00 p.
Service Hearing 06/20/2007 |New Port Richey 6:00 p. - 9:00 p. J
Service Hearing 06/26/2007 |Deltona 10:00 a. - 1:00 p. |
Service Hearing 06/27/2007 |Mount Dora 10:00 a. - 1:00 p.
Service Hearing 06/27/2007 |Mount Dora 6:00 p. - 9:00 p.

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |ED |CT MM]CI C2 ALL |ED |CT MMICI C2
_ X
____ggl;;hearm Commissioners Commissioners
icer
ED |CT [MM|CI | c2 |ADM ED [CT Cl {C2 |ADM
i X 1

Remarks: [gervice Hearings - Commissioner assignments: Captiva—CT, SK; Greenacres--CT, SK; Chipley--MM; Palatka—-ED, SK;
Gainesville—-ED, SK; Sebring--CT, MM; Lakeland--CT, MM; New Port Richey--ED, MM; Deltona-- MM, AG; Mount
Dora--MM, AG

PSC/CHM 8 (09/2005) CCS Form Number: 060368-WS-00002-007



Case Scheduling/Rescheduling Advice

Last Revised 05/07/2007 at 3:08 p.m. Page 1 of 1
To: Commissioner Carter Deputy Executive Director Economic Regulation
Commissioner McMurrian [X{ General Counsel Court Reporter
Commissioner New1 Strategic Analysis & Gov. Affairs Staff Contact - Troy Rendell
Commissioner New2 Commission Clerk
Executive Director Competitive Markets/Enforcement

Public Information Officer [X! Reg. Compliance/Consumer Asst.

From: Office of Chairman Lisa Edgar

Docket Number: 060368-WS -- Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, Lee,
Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua
Utilities Florida, Inc.

1. Schedule Information

" Event Former Date] New Date Location / Room Time

"Service Hearing 05/14/2007 | Chipley 10:00 a. - 1:00 p.

|
|

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.

aLL |ep leT [MM ALL |ep et {MM]

X

Prehearing Commissioners Commissioners
Officer

D |cT [MM ADM HED CT [MM ADM

| X |

Remarks: |gervice Hearings - Commissioner assignments: Captiva--CT, SK; Greenacres--CT, SK; Chipley--ED MM,; Palatka--ED, SK;
Gainesville--ED, SK; Sebring--CT, MM; Lakeland--CT, MM; New Port Richey--ED, MM; Deltona-- MM, AG; Mount
Dora--MM, AG

PSC/CHM 8 (09/2005) CCS Form Number: 060368-WS-00002-008



Case

Assignment and Scheduling Record Page 1 of 1

Section 1 - Office of Commission Clerk -

Docket No. 060368-WS

Date Docketed: 05/02/2006

Title: Application for increase in water and wastewater rates in
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm

Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and

assigned the full Commission decides the case.

PSC/CLK015-C (Rev. 04/07) * COMPLETED EVENTS

Company: Aqua Utilities Florida, Inc. Washington Counties by Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Official Filing Date: 03/26/2007 Expiration: 11/26/2007
Last Day to Suspend: 05/25/2007
Referred to: ADM CLK cMP (ECR) CCL PIF RCA SCR SGA
(“Q” indicates OPR) | | [ [ x [ x| [ x| |
Section 2 - OPR Completes and returns to CLK in 10 workdays. Time Schedule
Program Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770
Due Dates
OPR_Staff T Rendell, S Bruce Current CASR revision Tlevel Previous Current
C Bulecza-Banks
P Daniel, G Edwards 1. Service Hearing - Captiva SAME 05/10/2007
B Fletcher, C Johnson 25 Service Hearing - Green Acres SAME 05/11/2007
J Kyle, J Lingo 3. Service Hearing - Chipley SAME 05/14,/2007
M Massoudi, A Maurey 4. FAW Notice Filed - Customer Service Hearing SAME 05/15/2007
R Redemann, J Revell 5. Service Hearing - Gainesville SAME 05/16/2007
S Rieger, M Springer 6. Service Hearing - Palatka NONE 05/16/2007
P Stallcup, T Walden 7. FAW Notice Filed - Customer Service Hearing SAME 05/22/2007
8. FAW Notice Filed - Customer Service Hearing SAME 05/29/2007
9. Notice of Customer Service Hearings SAME 05/30/2007
Staff Counsel R Gervasi, K Fleming 10. Service Hearing - Sebring NONE 06/13/2007
R Jaeger 11. Service Hearing - Lakeland NONE 06/13/2007
12. Service Hearing - New Port Richey NONE 06/20/2007
13. Service Hearing - Deltona NONE 06/26/2007
0CRs (RCA) D Vandiver 14. Service Hearing - Mt. Dora NONE 06/27/2007
15. Testimony - Intervenor SAME 07/02/2007
16. Testimony - Staff (If Any) SAME 07/16/2007
17. Testimonvy - Rebuttal SAME 08/13/2007
18.  Prehearinag Statements SAME 08/16/2007
19. i i ring SAME 09/24/2007
20. Prehearinag (1:30 p.m.) SAME 10/08/2007
21. Transcript of Prehearing Due SAME 10/15/2007
22.  Prehearing Order SAME 10/17/2007
23. Discovery Actions Complete SAME 10/17/2007
24.  Hearina (10/24,25,26 & 29,30/07) SAME 10/24/2007
25. Transcript of Hearing - Daily SAME 10/25/2007
26. Briefs Due SAME 11/19/2007
27.  Staff Rec.(Post-Hearing)-Revenue Requirements SAME 12/21/2007
28. i = v i nts SAME 01/10/2008
29. Staff Rec. (Post-Hearina) - Rates SAME 01/17/2008
Recommended assignments for hearing 30. Special Agenda - Rates SAME 01/24/2008
and/or deciding this case: 31. Standard Order (Revenue Requirements/Rates) 01/30/2008 | 02/13/2008
32. Close Docket or Revise CASR SAME 03/03/2008
Full Commission _X_ Commission Panel __ |[33.
Hearing Examiner Staff |34
35.
Date filed with CLK: 05/08/2007 36.
37.
Initials OPR 38.
Staff Counsel 39.
40.
Section 3 - Chairman Completes Assignments are as follows: C_S K&
- Hearing Officer(s) Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
Exam
ALL ED cT MM AG SK ED cT MM AG SK
X X
Where panels are assigned the senior Commissioner is Panel Chairman:
the identical panel decides the case. Approved: 50 [,@V\j‘
Where one Commissioner, a Hearing Examiner or a Staff Member is Date: 05/08/2007




~ ~
Case Scheduling/Rescheduling Advice

Laost Revised 05/17/2007 at 1:37 p.m. Page 1 of 1
To: Commissioner Carter Deputy Executive Director Economic Regulation
Commissioner McMurrian [X{ General Counsel Court Reporter
Commissioner Argenziano || Strategic Analysis & Gov. Affairs Staff Contact - Troy Rendell
Commissioner Skop Commission Clerk
Executive Director Competitive Markets/Enforcement

Public Information Officer X! Reg. Compliance/Consumer Asst.

From: Office of Chairman Lisa Edgar

Docket Number: 060368-WS -- Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, Lee,
Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua

Utilities Florida, Inc.

1. Schedule Information

Event Former Date| New Date Location / Room Time
Service Hearing 06/26/2007 | Oviedo 10:00 a. - 1:00 p.

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ELL ED |CT [MMIAG [sK ALL |ED |cT [MMIAG [sk
LX |

Prehearing Commissioners Commissioners
Officer

D | cT [MM|AG | skl ADM |ED ct [MMlaG sk [aDMm ||

X

Remarks: |Service hearing moved from Deltona to Oviedo -- Commissioner participants: MM, AG

PSC/CHM 8 (09/2005) CCS Form Number: 060368-WS-00002-009




Jhublic Serfice Conmmissi

-M-E-M-O-R-A-N-D-U-M-

DATE: May 18, 2007
TO: Ann cole, Commission Clerk
FROM: Jane Faurot, Chief, Hearing Reporter Services

RE: DOCKET NO. 060368-WS, CAPTIVA SERVICE HEARING HELD 05/10/07.

RE: APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN
ALACHUA, BREVARD, HIGHLANDS, LAKE, LEE, MARION, ORANGE, PALM
BEACH, PASCO, POLK, PUTNAM, SEMINOLE, SUMTER, VOLUSIA, AND
WASHINGTON COUNTIES BY AQUA UTILITIES FLORIDA, INC.

DOCUMENT No.: 04065-07, 05/18/07

The transcript for the above proceedings has been completed and is
forwarded for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, ECR

Acknowledged BY:

@

g

JF/rim




State of Florida

JPahlic Serfrice Tommiszsion
-M-E-M-O-R-A-N-D-U-M-

DATE: May 23, 2007
TO:  Ann cole, Commission Clerk
FROM: Jane Faurot, Chief, Hearing Reporter Services

RE: DOCKET NO. 060368-WS, GREEN ACRES SERVICE HEARING HELD 05/11/07.

RE: APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN
ALACHUA, BREVARD, HIGHLANDS, LAKE, LEE, MARION, ORANGE, PALM
BEACH, PASCO, POLK, PUTNAM, SEMINOLE, SUMTER, VOLUSIA, AND
WASHINGTON COUNTIES BY AQUA UTILITIES FLORIDA, INC.

DOCUMENT No.: 04170-07, 05/23/07

The transcript for the above proceedings has been completed and is
forwarded for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, ECR

Acknowledged BY:

JF/rim



Case Scheduling/Rescheduling Advice
Last Revised 05/21/2007 at 1:13 p.m.

Page 1 of 2

To: Commissioner Carter Deputy Executive Director X| Economic Regulation
Commissioner McMurrian [X| General Counsel x| Court Reporter
Commissioner Argenziano| | Strategic Analysis & Gov. Affairs  [X]Staff Contact - Troy Rendell

Commission Clerk
Competitive Markets/Enforcement
Reg. Compliance/Consumer Asst.

Commissioner Skop
Executive Director
Public Information Officer

From: Office of Chairman Lisa Edgar

Docket Number: 060368-WS -- Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, Lee,
Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua
Utilities Florida, Inc.

1. Schedule Information

Event Former Date| New Date Location / Room Time
Service Hearing 06/13/2007 |Sebring 10:00 a. - 1:00 p.
Service Hearing 06/13/2007 |Lakeland 6:00 p. - 9:00 p.
Service Hearing 06/20/2007 |New Port Richey 10:00 a. - 1:00 p.
Service Hearing 06/20/2007 |New Port Richey 6:00 p. - 9:00 p.
Service Hearing 06/26/2007 |Oviedo 10:00 a. - 1:00 p.
Service Hearing 06/27/2007 |Mount Dora 10:00 a. - 1:00 p.
2. Hearing/Prehearing Assignment Information
Former Assignments Current Assignments
Hearing Commissioners  |Hearing | Staff Commissioners  |Hearing [ Staff
Officers Exam. Exam.
ALL |ED |CT [MMIAG |SK ALL |ED [CT [MMIAG |SK
| Ll
Prehearing Commissioners Commissioners
Officer
ED | cT IMM|AG | sg|ADM ED | CT [MMAG |sk |ADM
L X |
Remarks:

Commissioner Panels: Sebring and Lakeland - CT MM SK; New Port Richey - ED MM SK; Oviedo - MM AG SK; Mount
Dora MM AG SK

PSC/CHM 8 (09/2005)

CCS Form Number: 060368-WS-00002-010




Case Scheduling/Rescheduling Advice

Last Revised 05/21/2007 at 1:13 p.m. Page 2 of 2
To: Commissioner Carter Deputy Executive Director Economic Regulation
Commissioner McMurrian [X| General Counsel Court Reporter
Commissioner Argenziano| | Strategic Analysis & Gov. Affairs Staff Contact - Troy Rendell
Commissioner Skop Commission Clerk
Executive Director Competitive Markets/Enforcement

Public Information Officer [X] Reg. Compliance/Consumer Asst.

From: Office of Chairman Lisa Edgar

Docket Number: 060368-WS -- Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, Lee,
Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua
Utilities Florida, Inc.

1. Schedule Information

Event Former Date] New Date Location / Room Time

Service Hearing 06/27/2007 [Mount Dora 6:00 p. - 9:00 p.

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |ED |CT {MMIAG |SK ALL |ED |CT [MMIAG |SK
L X
W Commissioners Commissioners
icer
ED |CT IMMIAG | Sk |ADM ED [CT NﬂvilAG SK |ADM
L Ix] [ |

Remarks: |commissioner Panels: Sebring and Lakeland - CT MM SK; New Port Richey - ED MM SK; Oviedo - MM AG SK; Mount
Dora MM AG SK

PSC/CHM 8 (09/2005) CCS Form Number: 060368-WS-00002-010



Case Assignment and Scheduling Record

Section 1 - Office of Commission Clerk/ ™

Page 1 of 1

Docket No.060368-WS Date Docketed: 05/02/2006 Title: Application for increase in water and wastewater rates in
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm
Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and
Company: Aqua Utilities Florida, Inc. Washington Counties by Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Official Filing Date: 03/26/2007 Expiration: 11/26/2007
Last Day to Suspend: 05/25/2007
Referred to: ADM CLK CMP (ECR) GCL PIF RCA SCR SGA
(“O)" indicates OPR) [ [ [ [ x | x ] [ x ] |
Section 2 - OPR Completes and returns to CLK in 10 workdays. Time Schedule
Program Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
Due Dates
OPR Staff T Rendell, S Bruce [:] Current CASR revision level Previous Current
C Bulecza-Banks
P Daniel, G Edwards 1. Testimony - Intervenor 07/02/2007 | 08/07/2007
B Fletcher, C Johnson Zi Testimony - Staff (If Any) 07/16/2007 | 08/21/2007
J Kyle, J Lingo 3. Testimony & Exh. - Co. Rebuttal (Concerns @ SH NONE 08/21/2007
M Massoudi, A Maurey 4. Prehearing Statements 08/16/2007 | 09/24/2007
R Redemann, ] Revell 5. Notice of Prehearing and Hearing SAME 09/24/2007
S Rieger, M Springer 6. Testimony - Rebuttal to Intervenor & Staff 08/13/2007 | 09/28/2007
P Stallcup, T Walden T Prehearing (1:30 p.m.) SAME 10,/08,/2007
8. Transcript of Prehearing Due SAME 10/15/2007
9. Prehearing Order SAME 10/17/2007
Staff Counsel R Cervasi. K Fleming  |10. Discovery Actions Complete SAME 10/17/2007
R Jaeger 11. Hearing (10/24,25,26 & 29,30/07) SAME 10/24/2007
12. Transcript of Hearing - Daily SAME 10/25/2007
13. Briefs Due SAME 11/19/2007
0CRs (RCA) D Vandiver 14. - - nts SAME 12/21/2007
15. Special Agenda - Revenue Reauirements SAME 01/10/2008
16. Staff Rec, (Post-Hearina) - Rates SAME 01/17/2008
17. Special Agenda - Rates SAME 01/24/2008
18. i nts/Rates) 01/30/2008 | 02/13/2008
19. Close Docket or Revise CASR SAME 03/03/2008
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission _X_ Commission Panel __ |[33.
Hearing Examiner Staff 34.
35.
Date filed with CLK: 07/02/2007 36.
37.
Initials OPR 38.
Staff Counsel 39.
40.
Section 3 - Chairman Completes Assignments are as follows:
- Hearing Officer(s) Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
Exam
ALL ED cT MM AG SK ED cT MM AG SK
X X

Where panels are assigned the senior Commissioner is Panél Chairman:

the identical panel decides the case.

Where one Commissioner, a Hearing Examiner or a Staff Member is

assigned the full Commission decides the case.

PSC/CLK015-C (Rev. 04/07)

Approved:

EO (4

Date:

* COMPLETED EVENTS

07/02/2007




Section 1 - Office of Commission Clerk

Case Assignment and Scheduling Record

Docket No. 060368-WS Date Docketed: 05/02/2006

Company: Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Aqua Utilities Florida, Inc.
Official Filing Date: 03/26/2007
Last Day to Suspend: 05/25/2007
Referred to:
(*Q" indicates OPR)

Page 1 of 1

Title: Application for increase in water and wastewater rates in
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm
Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and
Washington Counties by Aqua Utilities Florida, Inc.

Expiration: 11/26/2007

ADM CLK CMP (ECR)

GCL

PIF

RCA SCR SGA

[ T T x 7

X__ | |

Section 2 - OPR Completes and returns to CLK in 10 workdays.

Time Schedule

Program Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770
Due Dates
OPR Staff T Rendell, S Bruce Current CASR revision level Previous Current
C Bulecza-Banks
P Daniel, G Edwards 1 Standard Order SAME 09/17/2007
B Fletcher, C Johnson 2. Close Docket or Revise CASR 03/03/2008 | 05/30/2008
J Kyle, J Lingo R
M Massoudi, A Maurey 4.
R Redemann, J Revell 5.
S Rieger, M Springer 6.
P Stallcup, T Walden 7.
8.
9.
Staff Counsel R Gervasi, K Fleming 10.
R Jaeger 11.
12.
13.
OCRs (RCA) D Vandiver 14.
15.
16.
17.
18.
19.
20.
21.
22
23
24.
25.
26.
27.
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission _X Commission Panel __ |33.
Hearing Examiner  Staff |34,
35.
Date filed with CLK: 09/11/2007 36.
37.
Initials OPR 38.
Staff Counsel 39.
40.
Section 3 - Chairman Completes Assignments are as follows: (:\:S k</a
- Hearing Officer(s) Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
Exam
ALL ED cT MM AG SK ED cT MM AG SK
X X

Where panels are assigned the senior Commissioner is Panel Chairman:

the identical panel decides the case.

Where one Commissioner, a Hearing Examiner or a Staff Member is Date:

assigned the full Commission decides the case.

PSC/CLKO15-C (Rev. 04/07)

* COMPLETED EVENTS

Approved: @ /‘QJ\F

09/11/2007 ~
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Case Scheduling/Rescheduling Advice

Last Revised 08/29/2007 at 8:43 a.m. Page 1 of 2

To: Commissioner Carter Deputy Executive Director Economic Regulation —
Commissioner McMurrian [X| General Counsel Court Reporter bos;

Commissioner Argenziano || Strategic Analysis & Gov. Affairs Staff Contact - Troy Iéndelr_‘

Commissioner Skop Commission Clerk = — N i

Executive Director Competitive Markets/Enforcement : -~ :ﬁ

Public Information Officer [XJ Reg. Compliance/Consumer Asst. SR

5 ~

From: Office of Chairman Lisa Edgar = : 1

Docket Number: 060368-WS -- - Application for increase in water and wastewater rates in Alachua, Brevard, ngh]andspbake Lee
Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Couiities by&Aqua
Utilities Florida, Inc.

1. Schedule Information

Event Former Date| New Date Location / Room Time
Prehearing Conference 10/08/2007 |Cancelled |Tallahassee / E-148 1:30 p. - 3:00 p.
Hearing 10/24/2007 |Cancelled |Tallahassee / E-148 9:30 a. - 5:00 p.
Hearing 10/25/2007 |Cancelled |Tallahassee / E-148 9:30 a. - 5:00 p.
Hearing 10/26/2007 |Cancelled |Tallahassee / E-148 9:30 a. - 5:00 p.
Hearing 10/29/2007 |Cancelled |Tallahassee /E-148 9:30 a.- 5:00 p.
Hearing 10/30/2007 |Cancelled |Tallahassee / E-148 9:30 a. - 5:00 p.

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |ED |CT [MMIAG |SK ALL [ED |CT |MMIAG |SK
X
Prehearin S ..
r‘g Commissioners Commissioners
icer
ED |CT [MMIAG | Sk |ADM ED |CT IMMIAG [SK |ADM
X
Remarks:

Withdrawal of application acknowledged at 8/28/07 agenda. Prehearing, hearing, special agendas canceled.

PSC/CHM 8 (09/2005) CCS Form Number: 060368-WS-00001-013




Case Scheduling/Rescheduling Advice

Last Revised 08/29/2007 at 8:43 a.m. Page 2 of 2
To: Commissioner Carter Deputy Executive Director Economic Regulation
Commissioner McMurrian [X] General Counsel Court Reporter
Commissioner Argenziano[_| Strategic Analysis & Gov. Affairs Staff Contact - Troy Rendell
Commissioner Skop Commission Clerk
Executive Director Competitive Markets/Enforcement

Public Information Officer [X] Reg. Compliance/Consumer Asst.

From: Office of Chairman Lisa Edgar

Docket Number: 060368-WS -- Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, Lee,
Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua
Utilities Florida, Inc.

1. Schedule Information

M Event Former Date] New Date Location / Room Time
Special Agenda 01/10/2008 |Cancelled |[Tallahassee / E-148 9:30 a. - 5:00 p.
Special Agenda 01/24/2008 |Cancelled |Tallahassee / E-148 9:30 a. - 5:00 p.

:J“A*

i — M
2. Hearing/Prehearing Assignment Information
Former Assignments Current Assignments

Hearing Commissi;;s Hearing | Staff " Commissioners Hearing | Staff
Officers Exam. Exam.

“ ALL [ED |CT |MMIAG |[SK ALL |ED [CT [MMIAG |SK
Prehearing " C;mtmissioners Commissioners W
Officer

lg—DCT MMIAG | sg|ADM ED | cT [MMAG [sk |aDM

_ X

Remarks: |withdrawal of application acknowledged at 8/28/07 agenda. Prehearing, hearing, special agendas canceled.

PSC/CHM 8 (09/2005) CCS Form Number: 060368-WS-00001-013
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Aqua Utilities Florida, Inc.
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0CRs (RCA) D Vandiver 14.
15.
16.
17.
18.
19.
20.
21.
22.
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26.
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and/or deciding this case: 31.
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Hearing Examiner __  Staff _ |34
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Initials OPR 38.
Staff Counsel 39.
40.
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- Hearing Officer(s) Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
Exam
ALL ED cT MM AG SK ED cT MM AG SK
X X
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Where one Commissioner, a Hearing Examiner or a Staff Member is Date: 10/09/2007

assigned the full Commission decides the

PSC/CLK015-C (Rev. 04/07)
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Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and
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Aqua Utilities Florida, Inc.
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Aqua Utilities Florida, Inc.
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Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
Due Dates
OPR_Staff C Bulecza-Banks Current CASR revision Tlevel Previous Current
S Bruce, S Clapp
P Daniel, G Edwards L. Second Staff Monthly Meeting NONE 10/30/2007
B Fletcher, C Johnson 2. Close Docket or Revise CASR 05/30/2008 | 07/31/2008
J Kyle, J Lingo 3
M Massoudi, A Maurey 4.
R Redemann, S Rieger 5.
M Springer, P Stallcup 6.
T Walden 7.
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OCRs (RCA) D Vandiver 14.
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16.
17.
18.
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Date:
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