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Ruth Nettles 

From: Woods, Vickie [vfl979@att.com] 

Sent: Monday, July 16, 2007 4:46 PM 
To : Filings@psc.state.fl.us 

Subject: 070370-TL AT&T's First Amended Petition for Waiver of Rule 25-4.1 10(5)(c), Florida Administrative Code 

Attachments: Amended-.pdf 

A. Vickie Woods 
Legal Secretary to James Meza Ill, Manuel A. Gurdian and Tracy W. Hatch 
AT&T Florida 
150 South Monroe Street 
Suite 400 
Tallahassee, Florida 32301 
(305) 347-5560 

vickie.woods2@bellsouth.com 

B. Docket No.: 070370-TL 
Petition by AT&T Florida for Waiver of Rule 25-4.1 10(5)(c), Florida Administrative Code 

C. AT&T Florida 
on behalf of Manuel A. Gurdian 

D. 20 pages total (includes letter, Certificate of Service, pleading and Exhibits A and B) 

E. 
Administrative Code 

BellSouth Telecommunications, Inc. d/b/a AT&T Florida's First Amended Petition for Waiver of Rule 25-4.1 10(5)(c), Florida 

.pdf 
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Legal Department 
Manuel A Gurdian 
Attorney 

AT&T Florida 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(305) 347-5561 

July 16,2007 

Ms. Ann Cole 
Offce of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No.: 070370-TL Petition by AT&T Florida for Waiver of 
Rule 254.1 10(5)(c), Florida Administrative Code 

Dear Ms. Cole: 

Enclosed is BellSouth Telecommunications, Inc. d/b/a AT&T Florida’s First 
Amended Petition for Waiver of Rule 25-4.1 10(5)(c), Florida Administrative Code, 
which we ask that you file in the captioned docket. 

Copies have been served to the parties shown on the attached Certificate 
of Service. 

VAL M n IA. urdian 

cc: All parties of record 
Jerry Hendrix 
James Meza Ill 
E. Earl Edenfield, Jr. 



CERTIFICATE OF SERVICE 
Docket No. 070370-TL 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via 

Electronic Mail and First Class U. S. Mail this 16th day of July, 2007 to the following: 

Rick Mann 
Staff Counsel 
Ftorida Public Service 
Commission 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
rmannADsc.state.fl. us 

Joint Administrative Procedures Committee 
Room 120 
The Holland Building 
Tallahassee. FL 32399-1 300 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition by AT&T Florida for 1 Docket No. 070370-TL 
Waiver of Rule 25-4.1 10(5)(c), Florida 1 
Administrative Code 1 

1 Filed July 16,2007 

AT&T Florida’s First Amended Petition for Waiver of Rule 25-4.1 10(5)(c), 
Florida Administrative Code 

BellSouth Telecommunications, Inc. d/b/a AT&T Florida (“AT&T Florida”), 

pursuant to Section 120.542, Florida Statutes, and Rule 28-104.002, Florida 

Administrative Code, hereby petitions the Florida Public Service Commission 

(“Commission”) to waive the requirements of Rule 25-4.1 10(5)(c), Florida 

Administrative Code, requiring a local exchange company (“LEC”) to list the items for 

which nonpayment will result in disconnection of the customer’s basic local service for 

the reasons set forth below. Specifically, AT&T Florida states the following: 

1. AT&T Florida is a local exchange company lawfully doing business in the 

State of Florida whose regulated operations are subject to the jurisdiction of the 

Commission pursuant to Chapter 364, Florida Statutes. 

2. AT&T Florida’s principal place of business is 675 W. Peachtree Street, 

NE, Atlanta, Georgia 30375. 

3. All pleadings, notices and other documents directed to AT&T Florida in 

this proceeding should be provided to: 

James Meza 111’ 
Tracy W. Hatch 
Manuel A. Gurdian 
AT&T Florida 

The undersigned is licensed in Louisiana only, is certified by the Florida Bar as Authorized House I 

Counsel (No. 464260) per Rule 17 of the Rules Regulating the Florida Bar, and has been granted qualified 
representative status by the Commission in Order No. PSC-07-02 1 1-FOF-OT. 



c/o Nancy H. Sims 
150 South Monroe Street, Ste. 400 
Tallahassee, FL 3230 1 
james.meza@bellsouth.com 
305.347.5558 (telephone) 
8 5 0.2 22.8 640 (fax) 

E. Earl Edenfield Jr. 
AT&T Southeast 
675 West Peachtree Street, 
Suite 4300 
Atlanta, GA 30375 
kip. edenfi eldabell sou th. com 
404.335.0763 (telephone) 

4. Under the provisions of Florida Statutes 0 120.542, a Petitioner requesting 

a waiver of Commission rule@) must first demonstrate that the purpose of the underlying 

statute will otherwise be served if the waiver of the rule is granted. Secondly, the 

Petitioner must demonstrate that continued enforcement of the rule would result in 

substantial hardship for the Petitioner or violate principles of fairness. See Florida 

Statutes Section 120.542 (2). “Substantial hardship” is defined as “a demonstrated 

economic, technological, legal or other type of hardship to the person requesting the 

variance or waiver.’’ See id. 

5. Rule 25-4.1 10(5)(c), Florida Administrative Code, requires LECs to list on 

customer bills the items for which nonpayment will result in disconnection of the 

customer’s basic local service. 

6. Specifically, Rule 25-4.1 10(5)(c) provides as follows: 

(5) All bills rendered by a local exchange company shall clearly state the 
following items: 

(c) Items for which nonpayment will result in disconnection of the 
customer’s basic local service, including a statement of the consequences 
of nonpayment; 
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7. Rule 25-4.110 cites to Florida Statutes $8 350.127 and 364.604(5) as the 

“specific authority” for the Rule. Florida Statutes $ 8  350.1 13, 364.03, 364.04, 364.052, 

364.17,364.19,364.60 1, and 364.604 are cited as the “Law Implemented.” 

8. Pursuant to this Rule, AT&T Florida currently identifies regulated and 

non-regulated charges separately on the bills it sends to customers and provides a 

statement of the consequences for nonpayment. 

9. Specifically, in its current bill format, AT&T Florida denotes the charges 

that are unregulated with a double asterisk **. A sample of AT&T Florida’s current bill 

format is attached hereto as Exhibit “A” and provides as follows: “Regulated charges are 

the minimum you must pay in order to maintain your local telephone service. If you do 

not pay this amount: your local service may be disconnected, and you may need to pay a 

charge or deposit to have your service reconnected. The amount of Regulated Charges 

may be obtained by calling 1 888 757-6500.” 

10. The customer, in order to determine the total amount that they are required 

to pay to avoid disconnection, must either add the non-asterisked (i.e. regulated) charges 

to ascertain the total amount or contact an AT&T Florida customer representative. 

11. The information that is critical to the customer is the total amount they 

must pay to avoid disconnection, and not the individual charges that make up the total. 

Therefore, rather than denoting each charge individually that must be paid to avoid 

disconnection, AT&T Florida’s proposed bill format would provide the customer with the 

total amount to be paid to avoid disconnection. The relevant portion of the proposed bill 

format would read as follows: 
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PREVENT DISCONNECT 
Thank you for being a valued customer. Please be aware that all charges 
must be paid each month to keep your account current and prevent 
collection activities. We are required to inform you that certain charges 
MUST be paid in order to prevent interruption of basic local service. 
These charges are already included in the Total Amount Due and are 
$-. Also, neglecting to pay for remaining charges may result in 
interruption or removal of these remaining services or further collection 
action. A Late Payment Charge of $3.20 may apply to an unpaid 
regulated balance and a 1.5% Interest charge may apply to an unpaid 
unregulated balance. For more information, call the Plans and Services 
number listed in the Billing Summary section on page 1. 

A sample of AT&T Florida’s proposed bill format and a detailed explanation of 

the new bill features to be provided with the first bill are attached hereto as Exhibit “B”. 

12. A requirement to identify all of the charges that a customer must pay to 

avoid disconnection of service is unnecessary, because the main item of interest for the 

customer is the total amount that must be paid to avoid disconnection. In the event that a 

customer wants to know which regulated charges comprise the total amount to avoid 

disconnection, the customer will be able to contact an AT&T customer representative to 

obtain this information. Moreover, as indicated in the above excerpt of AT&T Florida’s 

proposed bill format, the customer would still be advised of the consequences of 

nonpayment. 

13. The proposed bill format is currently in use in 13 states and is intended to 

be used throughout the AT&T 22 state region. If the waiver requested in the instant 

Petition is not granted, AT&T Florida, in order to comply with the Rule’s requirement, 

would incur (1) information technology costs of $344,000 (non-recurring) and $19 1,000 

(recurring yearly) to support a unique bill format for Florida only; (2) training costs of 

$130,000 (non-recurring) and $79,000 (recurring yearly) to train its customer service 

representatives on two different types of billing methods and procedures; and (3) 
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opportunity costs of missed paper, printing and postage savings totaling $2,000,000.2 

The incurrence of these costs, which total more than $2.4 million, as well as any other 

currently unidentifiable costs to maintain separate bill formats on an ongoing basis, is an 

inefficient use of resources and would cause a “substantial hardship” upon AT&T 

Florida. 

14. AT&T Florida believes that its proposed bill format will improve 

customer satisfaction, will reduce call volumes to its customer service centers, and is 

more environmentally fiiendly in that it will reduce AT&T Florida’s paper usage (the 

current bill averages approximately 4.5 sheets of paper, and the new bill format is 

expected to average 2 sheets of paper). 

15. The proposed bill format serves the purposes of the underlying statutes 

and achieves the Rule’s intent, as the proposed bill format is clear, concise, well 

organized and easy to read and the customer is provided the total amount required to be 

paid in order to avoid disconnection. 

16. Moreover, the proposed bill format complies with the Federal 

Communications Commission’s (“FCC”) Truth-In-Billing rules. In addition, the FCC 

has specifically stated that “a carrier need not label every charge as either deniable or 

non-deniable.” In re: Truth-in-Billing and Billing Format, Order on Reconsideration in 

CC Docket No. 98-1 70; FCC 00-1 1 1, paragraph 8 (Issued July 13,2000). 

If the instant Petition is denied, a unique bill format for Florida will have to be developed. As a 
result, there will be a corresponding delay in implementation of the new billing format in all 9 AT&T 
Southeast states in order to accommodate the itemization requirement of the Rule for approximately 4 
months. AT&T Florida estimates that the new bill format, even with modifications to comply with the 
Commission’s Rule if this Petition is not granted, will reduce the average bill fiom 4.5 sheets of paper to 2 
sheets and thus result in reduced postage, printing and paper savings that are estimated to be approximately 
$500,000 a month. 

2 
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WHEREFORE, based upon the foregoing, AT&T Florida requests that the 

Commission permanently waive the provisions of Rule 25-4.1 10(5)(c) requiring AT&T 

Florida to provide all items for which nonpayment will result in disconnection of the 

customer's basic local service. 

Respectfully submitted this 16th day of July, 2007. 

J A M E S ' M g a S E  AUTHOR COUNSEL NO. 426260 
TRACY W. HATCH 
MANUEL A. GURDIAN 
c/o Nancy H. Sims 
150 South Monroe Street, Ste. 400 
Tallahassee, FL 32301 
(305) 347-5558 

E. EARL EDENFIELD JdR. ' ' / -  
AT&T Southeast 
675 West Peachtree Street, 
Suite 4300 
Atlanta, GA 30375 
(404) 335-0763 
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paOelof7 

FL CONSUMER CUSTOMER 
Account Number 
716 5556777 olc41) 

Monthly Statement Account Summary kmunf 
as of June 20,2007 P r e W s  Balance .................................... SlSa.a3 

Pavments fPosted as of June 20) . . -99.29 
Past Due (Pkrre pay now) ............................. $51.5) 

Currant Charp#i Summary 
A U T  Companies 

OtharComprnk 
Looel S Looel Tdl (Pege3) . . . . . . . . . . . . . . . . . . . . .  $42.05 

AT&T Cap. (-4). .............................. $7.77 
To(rlCurrsntCbuges(DUeJuly11) ..................... $49.82 

Total Amount Due (Part Due plus Current Charger). .... $101.36 

.................................................................. "..........I... ............................. ." ............................... "." .................................................................................. 
A Dslach.8 rshm poymert! slpmlh yarcheck peysMobAT&T HI US. IuW. 

TOW Amount Due: $101.36 
Amount EnCJOIICI S - 

C u d  Charges Due By July 11: $49.82 
Amount Due Now: $51.54 

e at&t 

AccountNwnber 
7885554n74340448 

1 i i 1 1 i i i 1 1 i ~ ~ 1 1 ~ ~ i ~ ~ i i ~ ~ ~ i ~ i ~ ~ ~ i ~ ~ ~ i ~ i ~ ~ i ~ i ~ ~ ~ i ~ i ~ ~ ~ ~ ~ h ~  
X r-1 YOS! I am Interwtod 

'*'''- In Bdisoutm 
FirtAcarrQ DSL. PL CON- CUS- 

P.O. Box 1262 MIAUI IL 33344-1639 
I234 WN!S26R CUJRT 

Cha?Aotta NC 
20201-1264 

FOR DISCUSSION PURPOSES ONLY FLCONSI - 06/06/07 CRB V l  



at&t 
FL CONSUMER CUSTOMER 
Account Number 
786 5554777 434 0448 

Your Current Charges 
total is $49.82 

FLCONS2 - 06/06/07 CRB vl  K)R DISCUSSION PURPOSES ONLY 



m e 3 1 9 7  at&t 
FL CONSUMER CUSTOMER 
Account Number 
788 555-8777 434 0448 

Service Provider 
Summary 

Usted below are Local Toll end Long Distance Providers for your Iine(s). 
Lhr Number L o u 1  Toll Company Long Dtrtmw Company 
766 555-8777 AT4T Cap.  ATdT Cap. 

Service Provider Contact Number 
AT6T Cap. 1 8oom4300 

ATBT Local and L o u 1  Monthly Service oybnritv M 
From Junt 20 through July I O  

................................................... 1. RmideMUljne $13.58 
2. Cell Fcwwdw.. 5.95 
3. I ” k 4 i ” m ~ p k n  5.95 bb 

Total L o a 1  lknthty Smicr ............................................ $26.4 

Other Charges and Credits h w n t  

4. L e t e P q m e n t C ~ o n R e ~ d & d B O I ”  $3.20 
5. I h - E 3 4 C ~ o n U ~  Bdang... ............................ 

T h s e b o v e c h e q d ~ m ~ ~ ~ ~ n l i l h  
pur&countarwithchanpes nmdetopuacwunt dving Ilisba&rg cyck. 
TOM other Chrrgr, and cmdb ........................................ 

Local Tdl Charges 
................................................. 

................................. 

............................ 
.ll - 

$33 

Government Mandated a d  Authorized Charges Quanlily 
(FWAddtional I- SW MliEon, --6) 
Chmgea made t o y o u r s m i ”  Msy2,2007 

6. cherge forhmse In- fa Faded Uniwna Swice charge, Due to 
Changes in the Rulesoftha FCC (OWN7 -08/191O7 )(t.lUmo). .......... 

7. Fedrd Exch Tax. .............................................. 
a ~ ~ - - ~ a n m u l i - ~ =  ...................................... 

10. T ~ u n i c r r c i o n s A c c e r r ~ A d ~  ....................... 
11. E “ q 9 1 1  C ~ . T ! l i s ~ k b k d o n M d ~ C o u ~ . . .  . . . . .  
12. -of Dade county “hda adm” m-3.. ........................ 

9. FL - Lccal C~mmunitllllons TOC ...................................... 

Total G o m ~  Yand8td nnd Authorhrd C h l ~ .  ...................... 

t.20 
.92 
.68 

1.60 
.15 - 
.50 
.17 

w.20 

Surcharges and Other Feea OUenMy krrpunt 

(Fa- Inf- %OM- --6) 
13. Stam R e m a y  Fee.. ............................................ 
14. Fad Univ Svc C h g a W . .  .......................................... 
15. FCCAuthahed C m  fa Nekrork Accessbr Addkiod tine.. ............ 

Totd Surcharges and ocher Fms ........................................ 

Total Local and Local Toll Charges. ........................... 

5.50 
.79 

6.77 
M.06 

$42.05 

” Unregulated Charge. 

FLCONS3 - 06/06/07 CRB vl FOR DISCUSSION PURPOSES ONLY 



at&t 
FL CONSUMER CUSTOMER 
Account Number 
786 5356777 434 0448 

Page4d7 

Detailed 
Statement of 
Charges 
For ATLT Corp. 
@w PUrdoM 
W11ooa2o3oo 
24 ibuna[)ry- 
7 D q a a W  

hTLT Invoica C h r q o a  F o r  Poriod Ending JUMB 13, 2007 
?or 786-555-8717 

AI4”M 
Effutira hpril 22. 2007, hTLT‘a furlor Co8t Rocovary h e  
will docruaa temporarily to $1.49 if you 8nbacrib. to 
local 8arricr by ATCT o r  UI hTCT affilista. Effactfto July 
1, 2007, this foo uill roturn t o  $1.09. Thia foo holpa ATcT 

intorlutio~l long dirtanco aarvfco inoludisg bxpenroa for 
national rqulatory too. C progrur and connbotion c account 
aorvicing chugom. Tor mora information, ploaro call 1 800 

racovmr Coat8 s 8 8 O C i 4 t d  wlth proriding rtatO-tO-#t.tO md 

854-9940. T U  you for Cho0.i~ hTW. 

Other Chams and Credits 
1. Univorral Connectivity Chug. ........................ 

?or OxphMtiOn Of thin &go, 
phaao call 1 000 532-2021 or v i r f t  
m . c o n a ~ r . . t t . c o a / c o M . o t i v i t y _ c h r g a  

2. h a i c  R ~ t o  Monthly Chrga ............................ 
3. C u r l o r  c o d  racorary €ma ............................ 

T h i 8  faa rocotara  c08t8 for protiding long 
dimtanco sorvico lncltding coats for 
?ovulatory toom b progruu ud connection 
k aooount aorvlcing. rhi8 foe is not L taz 
or c a u g o  roqulrd by tho qotarumoat. Tor 
M f b  intorp.tion, -11 1 800 854-9940. 

Total Othor hlrgbr md -&.it8 ......................... 

DxM 
1. TL Stat. C o m ~  Sarric.8 rax ........................... 
5. TL t o u l  Corm Sorvicaa T u  ........................... 
6. Lou1 C o n  Srrvicam T u  ........................... 

Total Taxes ............................................. 

Total ATCT Corp. C u r r m n t  Chrrrg.8. ........................ 

Ths porton d )WI till IS povrded as a setvies lo ATBT Cap. 

Amount 
.75 

4.95 
1 . 4 9  

7.19 

Amount 
.17 
.10 
.31 
.58 

7.77 
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b 5 d 7  L) e atat 
FL CONSUMER CUSTOMER 
Account Number 
786 5556777 434 0448 

News you Can use Disclosures From ATBT 

FLCONSS - 06/06/07 CRB V I  

(conlinud) 

FOR DISCUSSION PURPOSES ONLY 



at&t 
FL CONSUMER CUSTOMER 
Account Number 
780 m a 7 7 7  0448 

News you Can use 
From M e n 1  Interest 

FLCONS6 - 06/06/07 CRB vl FOR DISCUSSION PURPOSES ONLY 



e atat 
FL CONSUMER CUSTOMER 
Account Number 
786 555.8777 434 0448 

H = F M .  Sbb md L o d  Tec 
I stds and L o d  Tm 

P=Parson 
R = W  

Rate and Tax Codes ~ ~ ~ ~ ~ ~ T g  

c=cdingclrd J=WW S= SWm 
D = D q  K = F a d e d  d Load Te! T=DircarRC 
E = E w i g  M=UlllipbRdnpaiedr X = C O n f m  
F = C d l F o ~ d  N=Ni@bWOdWld Y=EWMltf 
G=StatoT~ixW 

I- 
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New Bill Features 
A Dotaiied Look at the features on yotir new hill 

1. Bill-At-A-Glance - Provides a summary of charges, payments 

2 Total Amount Due -The sum of all charges incurred during the 

3. Bi l l  Due Date - The date your payment is due in full. 

4. Billing Summary - A detail of charges is displayed by service 
provider. To help protect your account against slamming and 
unauthorized products and services, wa have included each 
carrier's phone number with its name and charges. For your 
convenience, your PIN is also shown here when calling the 
business office. 

12. Plans and Services - Detailed itemization of services for each 
of your phone lines during the billing period. This can include 
local services and affiliate charges that are part of a package. 
Your local services are provided by AT&T Florida. 

13. Monthly Service - The recurring fee for AT&T telephone 
service end equipment such as Voice Mail or Caller ID. 

14. Surcharges and Other Fees. Displays various surcharges end 
fees for items such as 9-1-1 Emergency System, municipal 
and state charges. 

15. Government Fees and Taxes - The local, state and federal 
taxes that apply t o  Plans and Services saction. 

and adjustments to your account 

billing period and any past due charges. 

5. News You Can Use Summary - A  quick reference of the helpful 
information you will find regarding the confirmation of services, 
reminders and changes, or updates to your telephone lines and 
services. The detailed message is located in the News You 
Can Use section, after the last AT&T affiliate section. 

6. Payment Remitlance - A removable payment stub with your 
eccount number, the amount due and the remit address. An 
envelope is included to send this stub and your payment. 

7. Page Number - Your billing statement is printed on both sides 
of each page. To help you keep the pages in order, you'll 
find the page number in the top right hand corner of each 
page. 

8. Account Number - A unique 17-digit digit number used to 
identify your account Have this number ready anytime you 
call an AT&T company to add services or ask questions. 

9. Web Address - Visit the AT&Twebsite at www.attcom to 
find more information about products and services. 

10. AT&T Benefits - A confirmation statement for customers who 
take advantage of certain packages, bundles or combination 
of services. 

11. Detail of Paymenk and Adjustmenk -Appears on your billing 
statement when a payment or an a d j u m e n t  has been made 
to your account during that billing period. If only one payment 
is made during the billing period, this section will not appear. 
Instead, the payment information will be shown in the Bill-At- 
A-Glance section. 

16 & 
17. Affiliate Services - Charges for any additional services you 

use that ere provided by an AT&T Affiliate will be displayed 
following the Plans and Services section. 

confirmation of services, reminders, and changes or updates 
to your telephone lines and services. 

19. Back of Remit Message - This massage provides details of 
how your payment is processed when paying by check. 

20. Terms and Conditions. Other helpful information is printed 
here every month. 

18. News You Can Use - Helpful information for your usa: 

21. Provider Page Header - This is a long distance provider 
whose charges are included on your bill. Their inquiry number 
will be displayed on this page as well as in Billing Summary on 
page 1. 

22. Message - This is a helpful message from the provider with 
key information about your service. 

23. Current Charges - A list of the charges from this long distance 
provider. This could include package cherges, a summary 
of call-by-call detail and taxes. 

24. Key to Calling Codes - Defines the call codes that apply to the 
long distance charges. 

25. Provider Total Line -Total amount billed by this provider, 
which also corresponds to the amount listed on page 1, under 
Billing Summary. 

EXHIBIT 1-1 



~ ~ ~ ~ h l y  Statement 

Previous Bi l l  284.42 

Payment Recelved 6 2 3  147.12CR 

Adjustments 3.81 

Past D u e .  Please Pay Immediately 141.1 1 

Current Charges 178.93 

Total Amount Due $320.04 

Current Charges Due in Full b y  Jul 15,2007 

Queation.7 Call: 
Plans and S I w l a  

1 888 757-5500 
PIN: m2 

Repair Service: 
51 1 

AT&T Long D i s t a n w  Servke 

AT&T Internet Service 

MCI 

1 888 757-6500 

1888 321-2375 

1 888 757-6500 

# N e w  se rv iws  provided a n d  bil led 

Total Current Charges 

50.95 

30.01 f 

32.95 

66.02 

178.93 

PREVENT DISCONNECT - LATE PAYMENT CHANGE 

- 811 BEFOREYOU OIG 
See 'News You Can Use- for addltional information 

CARRIER INFORMATION 
DIRECTORY ASSISTANCE 

LIFELINE SERVICE 81U DISCREPANCY 

Thank you tor choosing the Complete Choice@ Plan that gives you 
local SeNlCe mth your choica of Calling Feature provided by 
AT61 Flonda and long distance provided by AT61 Lnnp Omance Service 

I b m  
BQ.mllwLwM A d i u " e a Y m P a t S  

I .  6-23 Payment 147.12 

3. 6-26 Interest Charge .51 
2 b26 Late Payment Charge 3.20 

Totals 3.81 147.12 

Telephone Line wtmuch-tone 
Three-way Calling 
30 Code Spaad CaHinD 
8 Code Speed C a i l i n ~  
Call Wamng Dalue 
Call Fwwarding 
Repeat Oialinp ('661 
Call Return (.W) 
Call Trace ('571 
Cell BlockI'BOl 
Caller IO NamelNumber Deltvety 
wnh Anonymous Call RelecbOn 

5 Inside Wire Maintenance Plan 6.95 
Tomi Momthly S m i c o  37.95 

nam 

50 
6.50 

BQ.Lkwum 
6. Storm Recovery h e  

8 Fed Universal Service Charge 1 76 
7.X 

n 

4 
p""p" 

7. Federal Subscriber bne Charge 1 

Tool Slrehugea and Othsr k s  

Carmnmt hu and1u.a % "  

tiQ.lkSulQm !luMu 
9. Federal Exciae Tax 1 127 
IO R - State Communications Tax 1 92 
11 FL. Local Comunicabons Tax 1 2.23 

A r 4 ,  
Item rgri '& 

DUE BY: Jul 15,2007 $320.04 Late: After Jul 15,2007 $323.24 

SOUTHU\ST CUSTOMER 
Past Due Charges -5141.11 . Please Pay Immediately - Billing Date Jun 23, 2007 e:-' atat Account Number 305 555-1 11 1 616 0441 

Make checks payable to: 

AT&T 
REMIT PRIMARY ADDRESS LINE 
REMIT CITY, STATE, ZIP4 ADDRESS LINE 

~~~&,,,,, 
OCHOEE. FL 3414l%33 

Pisaw iffiluda your account number on your &E& 

llllllllll It I II II I I II 11111 Ill II I It II II l1111l1111111111ll11tllllll 



9565.8.231.51977 1 AV 0.255 

llllllllll II I II II I I /I 11111 111 II 1 II I1 II l11l111/1111l1111l11lllllll 
SOUTHEAST CUSTOMER 
APT IO! 
121 2 TELEPHONE AVE 
OCHOEE. FL 34141-9999 

Thank you for being a valued AT&T curlomerl When you pay by check AT&T tends informabon from your check electronically lo your bank for payment Your account will be 
debned in the amum of your check and II will appear on your bank naremam Your original check will be demoyed once processed If wa cannot posl the lranracbon elec. 
tronicaliy. we wdl present an image copy of your check for paymenl If you do not wish la pimcipate in AT&T P check conversion program pleara call 866 555-5555 And, if you 

want to save lime and stamps, sign up for auto payment at wad codstoppaper using your checklng account or credit card- rt P earn. secure and convenient! 

56tE 

%ZE 



SOUTHEAST CUSTOMER Pear 30f 4 
AccomtNunhr 305555-1111 6160441 

APT 109 
1212TUEPHONE AM 
OCHOEE, R .l4141+399 Bllllnfl O l t .  Jun 23. BO7 t&t 

PAYMENT BY PHONE 
Your AT&T phone bill can now be handled ovar the phone by electronic check 
To make a secure electronic bill payment from your bank account. call the Plans 
and Services number listed in the &linn Summew secbon on oaoe 1 You wlll 
need to provide to O L ~  Customer %me; Reprasentabva anhar y&! four-dipn 
Persona! lderottcatlon Number IPINI s h m  mder the Plans and Servms 
number on the Ira page of your ATdT b4. or the last four digm of the social 
secJrlty ndmber assoc ated wdh yourle epnone accoum By provioing your 
bank account lnfonnabon and PIN or social securlty number, you are 
authorizing ATbT and your bank or financial in6Mnon to process I one-&me 
debn from your bank account lw paymam of your ATIT bill 0111 p a y "  
opbons are also available on our Weasne at aa com Thank you for choos n9 
AT61 for your comm.nicamns needs 

DISPUTE0 DEBTS 
Please nota, any check or payment inmumem In an amo-m less than the full 
amount dLa h a t  you sand ATBT marked PA10 IN FULL or othervvlse tender as 
lull satisfaction of a disputed amcum mLsl  be sent to AT&T Accounts 
Receivable Managamem P 0 Bax 19E392 Sectlon 22 Nashnlle. TN 37219.8992 
and NOTlhe payment addfess s h o m  on the payment retLrn aocument Thank 
you for ChoMing AT&Tfor your communicanons needs 

RETURNED CHECK POUCY 
An imponant part o l  AT81 s commmnem to odr valued cJSamers IS keeping 
you dormed of poi icm mat may af" your account If a check is wJmo0 to 
AT81 lrom yodr hnancial mstrtution. a returned check fee up to tho smoum 
permmad by law may be charged to your account 



on 
Thr portion of your btll IS povldnd as a SeMCo to MCI. Please review all 
charaes nomanna in this $emon. If VDU have any ausaions or concerns, call 
the tilephone number shown above. 

C h u g u  (or305 555.1111 
kscnind Calls 
Item 
NRLePateIimsPlacsCalled- m 

1. 5-23 1217P WWW R 
FRDllowEE R 

2. 5.23 eoop HoLlwxa R 
AlolocH#E R 

FRDl#rm R 

FwllDcHm R 
5 .  5-21 WP HKLmDw R 

FwllocHoe R 
6 .  5-29 12W H O L L W  R 

AlolOwEE R 
1. 5-31 1ZW HoU'Iy#x) U 

FRollocKEE R 
8. 8-01 1ZOZP Ww#yI R 

FwllCUtE R 
9 .  6-02 lrjlp HlU1yOoD FL 

m#3#E n 
10. 6-08 MOP HIU'1yooO R 

F R A l @ X € E  R 
(1. 6-08 i2UP HKLYYWD n 

FRAlcctDEE R 
12.  6-09 612P H)UwOoD U 

FRollocHIEE n 
13. 8-11 1228 W m  R 

FR[IIlcHaE n 

3 .  5.24 i i u  mum R 

1. 5.27 80% mum R 

G = State Tax onv 
Total itemized Calls 
Total Chargesfor305555-1111 
b t o l  h a  D l n w  

w 
Es 

ys 

Es 

Es 

w 
Ds 

w 
us 
D 

P 
us 
os 

Min 
4 G 1.U 

12 6 3.84 

1 G 1.9 

22 G 5.51 

1 6 1 . 1  

13 6 4.10 

10 G 1.25 

11 G 3.39 

2 G 2.W 

10 G 3.25 

5 G 1.n 

I G 11.6 

6 6 4.10 

50.11 

0.11 

zuur 
I4 K . State Communications Tax 115 
15. FL- Local Comunicatlonr Tax 346 

local Taxn 4.91 

Kmv Io  Calling Codn 
D Day 
S Statmn 

E Evening N Nighweekand 
.&$' 

Thank you for choosing MCI, A Verizon Company. 


