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If you want to let the Public Service Commission know how you feel about this caw, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-080Q. 

Correspondence will be placed in the file of this docket 
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Aqua America Report. 20 Percent Increase in Not Income for Third Quarter 

Dividend to increase by 8 percent 

The company's Board of Directors has voted to increase the quarterly common stock cash dividend payable 

annualized rate of $0 54 per share This is the enth consecutive year in which Aqua America has increased it2 
dividend above its stated 5 percent tarqet and the eighteenth dividend increase in 1 I year% Aqua has paid a 
zonsecutive dividend for more than 60 years 

&ember 1,2058 to shareholders of record on November 17,2008 by 8 P ercent to $0 135 p er share, an 

Aqua America Chairman and CEO Nicholas DeBenedictis said, "This quarter's financial performance is a 
reflection of the great deal of time and effort that management has spent focused on investing in water quality 
infrastructure and key rate case awards over the past year. I am pleased that our hard work and dedication to 
alleviating prior regulatory lag is starting to show in our financial results. The majority of this quarter's revenue 
growth was due to rate awards granted for previous capital investments and for increased operating expenses, 
therefore, directly impacting net income. Management expects to see the positive impact on revenue of our rate 
relief effort continue into 2009." 

Investment recovery through rate relief continues to be a major focus of management for 2008 under the 
company's program to address the previous lack of timely returns on invested capital (regulatory lag), which has 
affected previous financial results. To date in 2008, the company has received rate awards that are designed tCr 
provide $60 million in additional annualized revenue, the majority of which was awarded in recent Pennsylvania 
and New Jersey rate cases that granted the company nearly $39 million in annualized rate awards beginning in 
the third quarter. Included in the 2008 rate relief are recent awards in several Illinois divisions, Indiana, and 
Sarasota, Florida totaling approximately $9 million in annualized revenue. The company currently has pending 
rate requests seeking approximately $20 million in annualized revenue, predominantly in Florida and North 
Carolina, that are expected to positively impact 2009. 

The company expects to file rate requests seeking more then $70 million in 2009, including cases in 
Pennsylvania, New Jersey, New York, and Ohio. The timing and extent to which rate increases might be 
granted by the applicable regulatory agencies will vary by state. Included in these projections are the company's 
DSlC filings, which allow the company to collect revenue on certain capital investments without having to file full 
rate cases, helping to limit regulatory lag. Most cases that will be filed in 2009 will not impact revenues until 
2010, given that a typical case takes 9 to 12 months to complete. "Looking at the filings that we are projecting in 
2009, we anticipate revenue growth through 2010 as we continue investing in necessary capital projects to 
improve service and reliability for our customers," said DeBenedictis. 

During the quarter, operations and maintenance expenses were flat while depreciation and amortization 
increased 10.8 percent compared to the same period in 2007. Net income for the quarter was positively affected 
by a gain of $4.1 million for the sale of the company's Woodhaven system, which was oftset by $2.5 million of 
one-time noncash charges related to the processing of initial rate requests. DeBenedictis added, "Expenses 
continue to be influenced by year-over-year increases in production costs primarily due to fuel and power price 
increases, bad debt expense and needed operating expense to support growth." 

h t t p : / / w .  businesswire.com/portavsitemome/templa~.~~ew~mo~~av~.po~et.  t... 1 1/14/2008 
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The following table shows selected operating data for the quarter and nine months ended September 30, 2008 
and 2007 (in thousands, except per share data) for Aqua America, Inc. and subsidiaries. 

(Unaudited) (Unaudited) 
Quarter Ended Nine Months Ended 
September 30, September 30, 

--+. 2408 A 2 0 0 7  2008 2007 

Operating revenues 

Net income 

Basic net income per common share 
_.,...~ , ,._ ,~ 

$177,098 $165,491 $467,132 $453,416 

$ 35,380 $ 29.518 72,253 70,103 

---- ---- 
$ L 0 2 6 $ A 0 2 2 $  0 5 4 $  053 ---- 

Diluted net income per common share $ 0 26 $ 0 22 $ 0 54 $ 0 53 
v 

Average common shares outstanding: 
Basic 
Diluted 

. 
134,932 133,003 134,013 132,675 
135,279 133.834 134,423 133,527 
---- ---- 

Aqua America, Inc. and Subsidiaries 
Consolidated Statements of Income and Comprehensive Income 

(In thousands, except per share amounts) 
(Unaudited) 

Operating revenues 

Cost & expenses: 
Operations and maintenance 
Depreciation 

Taxes other than income taxes 
~ . AmortiwxiQn_- 

Total 

Operating income 

Other expense (income): 
Interest expense, net 
Allowance for funds used during construction 
Gain on sale of other assets 

Income before income taxes 
Provision for income taxes 
Net income 

Net income 
Other comprehensive income, net of tax: 

Quarter Ended Nine Months Ended 
September 30, September 30, 

2008 2007 2008 2007 

$177,098 $165,491 $467,132 $453,416 

66,743 67,069 196,193 190,698 
22,809 21,065 64,909 61,657 

1,815 1,161 4.000 3,603 
11,157 10,849 34,111 33,596 

102,524 100,144 299,213 289,554 

74,574 65,347 167,919 163,862 

17,014 17,103 51,207 50,093 
(976) (655) (3,032) (2,118) 
(532) (260) (1,085) (648) 

59,068 49,159 120,829 116,535 
23,688 19,641 48.576 46,432 

$ 35.380 $ 29,518 $ 72,253 $ 70,103 

$ 35,380 $ 29.518 $ 72,253 $ 70,103 

http://www.business w i r e . c o m / p o r t a v s i t e m o . t . . .  1 1/14/2008 
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If you want to let the Public Service Commission know how you feel about this case. 
you may fill out this comment form and return it by mail, or send a fax to 1-800-5110809. 

Correspondence will be placed in the file of this docket. 
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Application for a Rate Increase in 
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If you want to let the Public Setvice Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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If you want to let the Publlc Service Cc"rission know how you feel about this case, 
you may 611 out this comment form and return it by mail, or send a fax to 1-800-511-0800. 

Correspondence will be placed in the file of this docket. 



15 November 2008 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, Florida 32339-0850 

Ref Dockett No 060368-WS 

Dear Sir or Madam. 
Reference to above proceedin final hearing date December 8 - 11,2008 to be 

held at the Florida Public Service C&mission in?allahassee, FI. 

Aqua Utilities Florida, Inc is the provider of water and sewage services for the 
Palm Port subdivision located in East Palatka, F1. This company has advised our residents 
that they have applied to the FPC for a rate increase for the Services they provide for our 
subdivision. The previous owners of this utility service Florida Water Services had also 
made this request a number of times in the past. These increase requests had very little 
opposition as they were small increases and were expected as a cost of living increase. 
This increase, as verified by Aquas representative via telephone 1 1/13/2008, amounts to 
a 74% increase for the family that uses an average of 2000 gallons per month which is 
totally beyond our expectations. The interim rate increase amounts to a 48% increase 
over our existing rate which is unreasonable and I would recommend your agency not 
approve these increases as requested by Aqua Utilities Florida. 

According to Business Wire date 11/05/2008 copies attached, Aqua America, Inc. 
(NYSE):WTR today reported net income for the quarter ended Sept 30,2008 an increase 
of 20% over same quarter in 2007or $0.26 per share eamings compared to $0.22 in the 
same quarter of 2007. Also the board voted to increase quarterly dividends by 8% to 
share holders payable December 1,2008. 

Aqua America is truly a well managed company increasing eamings year after 
year, even in the worst economy this country has seen in over 50 years. 

This company request this small subdivision pay an increase for the production 
and treatment of water of 74% and I see this as an inflationary totally motivated by 
unwmanted greed. 

Please review the attached company performance records and deny this increase 
as requested by Aqua Utilities Florida 

Thank you for your immediate attention to this matter. I remain 



Aqua Utilities Florida wants an increase of 74% for their water and treatment 
of which again is excessive and completely unwBITBoted. 

Aug chgs 2000 gals lntcrimrates2000gals ~ n d c J 2 0 0 0 g a l  

Sewago $34.03 $53.14 s62.n 
Wator $19.06 $ 2 5 2  $29.52 

Total chg $53.09 $78.39 S92.24 

+48% increase +74?4 increase 
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Aqua America Reports 20 Percent Increase in Net  Income for Third Quarter 

AQUA 

Aqua America Reporb 20 Percent Increase in Net Income for Third Quarter 

Dividend to increase by 8 percent 

BRYN MAWR. Pa.--(BUSINESS WIRE)-Aqua America, Inc. (NYSE: VVTR) today reported net income for the 
auaner enaed Septemoer 30 2008 of $35 4 million compared to $29 5 million in tne third quarter of 2007 an 

< me same auarter of 2007 on 1 Dercent more shares outstandina Revenue for the quarter was $177 1 million 
crease of 20 oercenl Corresponding diluted earninqs per share for the quarter were $0 26, compared to $0 22 

~ 

compared toj165.5 million in thesame period of 2007, an increaie of 7 percent 

The company's Board of Directors has voted to increase the quarterly common stock cash dividend payable 
December 1,2008 to shareholders of record on Nove mber 17, 2008 by 8 p ercent to $0 135 p er share, an 
annualized rate of $0 54 per share This IS the enth consecutive year in which Aqua America has increased It% 
dividend above its stated 5 percent target and the eighteenth dividend increase in 17 years Aqua has paid a 
Fonsecutive dividend for more than 60 years 

Aqua America Chairman and CEO Nicholas DeBenedictis said, "This quarter's financial performance is a 
reflection of the great deal of time and effort that management has spent focused on investing in water quality 
infrastructure and key rate case awards over the past year. I am pleased that our hard work and dedication to 
alleviating prior regulatory lag is starting to show in our financial results. The majority of this quarter's revenue 
growth was due to rate awards granted for previous capital investments and for increased operating expenses, 
therefore, directly impacting net income. Management expects to see the positive impact on revenue of our rate 
relief effort continue into 2009." 

Investment recovery through rate relief continues to be a major focus of management for 2008 under the 
company's program to address the previous lack of timely returns on invested capital (regulatory lag), which has 
affected previous financial results. To date in 2008, the company has received rate awards that are designed tb 
provide $60 million in additional annualized revenue, the majority of which was awarded in recent Pennsylvania 
and New Jersey rate cases that granted the company nearly $39 million in annualized rate awards beginning in 
the third quarter. Included in the 2008 rate relief are recent awards in several Illinois divisions, Indiana. and 
Sarasota. Florida totaling approximately $9 million in annualized revenue. The company currently has pending 
rate requests seeking approximately $20 million in annualized revenue, predominantly in Florida and North 
Carolina, that are expected to positively impact 2009. 

The company expects to file rate requests seeking more then $70 million in 2009, including cases in 
Pennsylvania, New Jersey, New York, and Ohio. The timing and extent to which rate increases might be 
granted by the applicable regulatory agencies will vary by state. Included in these projections are the company's 
DSlC filings, which allow the company to collect revenue on certain capital investments without having to file full 
rate cases, helping to limit regulatory lag. Most cases that will be filed in 2009 will not impact revenues until 
2010, given that a typical case takes 9 to 12 months to complete. "Looking at the filings that we are projecting in 
2009. we anticipate revenue growth through 2010 as we continue investing in necessary capital projects to 
improve service and reliability for our customers," said DeBenedictis. 

During the quarter, operations and maintenance expenses were flat while depreciation and amortization 
increased 10.8 percent compared to the same period in 2007. Net income for the quarter was positively affected 
by a gain of $4.1 million for the sale of the company's Woodhaven system, which was offset by $2.5 million of 
one-time non-cash charges related to the processing of initial rate requests. DeBenedictis added, "Expenses 
continue to be influenced by year-over-year increases in production costs primarily due to fuel and power price 
increases, bad debt expense and needed operating expense to support growth." 

http://www. businesswire.com/por/si~ome/template.ND~new~more/?jav ~ . p o ~ l e t . t . . .  1 1 /14/2008 



Aqua Amenca Keports 20 Percent Increase m Net Income tor I hird Quarter 

The following table shows selected operating data for the quarter and nine months ended September 30 2008 
and 2007 (in thousands, except per share data) for Aqua America, Inc and subsidiaries 

(Unaudited) (Unaudited) 
Quarter Ended Nine Months Ended 
September 30, September 30, 

3 2008 A 2 0 0 7  2008 2007 

aperating revenues 

Net income 

$177,098 $165,491 $467.132 $453.416 ---- 
$ 35.380 $ 29.518 72,253 70.103 ---- 
L Basic net income per common share $ 0.26 S-0 22 $ 0 54 $ 0 53 

Diluted net income per common share $ 0 26 $ 0 22 $ 0 54 $ 0 53 
---- 

Average common shares outstanding: 
134,932 133,003 134,013 132,675 
135,279 133,834 134.423' '133.527 
---- ---- Basic 

Diluted 

Aqua America, Inc. and Subsidiaries 
Consolidated Statements of Income and Comprehensive Income 

(In thousands, except per share amounts) 
(Unaudited) 

Quarter Ended Nine Months Ended 
September 30, September 30. 

2008 2007 2008 2007 

Operating revenues $177,098 $165.491 $467.132 $453.416 

Cost & expenses: 
Operations and maintenance 
Depreciation 
Amortization 
Taxes other than income taxes 

To ta I 

66,743 67,069 196,193 190.698 
22.809 21.065 64,909 61.657 

1.815 1.161 4.000 3.603 
11,157 10.849 34,111 33.596 

102,524 100,144 299,213 289,554 

Operating income 74.574 65.347 167.919 163.862 

Other expense (income): 
Interest expense, net 17.014 17.103 51,207 50,093 
Allowance for funds used during construction (976) (655) (3,032) (2.1 18) 
Gain on sale of other assets (532) (260) (1.085) (648) 

Income before income taxes 59.068 49.159 120.829 116.535 
Provision for income taxes 
Net income 

23.688 19,641 48,576 46432 
$ 35,380 $ 29,518 $ 72,253 $ 70 103 

Net income . .  $ 35.380 $ 29.518 $ 72.253 $ 70.103 
Other comprehensive income. net of tax. 

http:Nwww.businesswire.com/portaYsitelhome/tavax.portlet .  t... 1 1 /1  4/2008 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. . 
D O C K E T  N O .  060360WS 

If you want to let the Public Servtce Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 



Application for a Rate Increase in 
Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Seminole, Sumter, Volusia, and Washington Counties by 

Utilities Florida, Inc. 
D O C K E T  N O .  0 6 0 3 6 0 W S  

If you want to let the Public Service Commission know how you feel about this case. 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua UtilitCes Florida, Inc. 
D O C K E T  N O .  OSO&$WO 

If you want to let the Publlc Setvice Commission 
you may till out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, P a m ,  

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilitles Florida, Inc. 
D O C K E T  N O  06036SWP 

November 17,2008 

~ i c h ~ d  & Marcia Vangunten 
z 
0 gg Address 119 Cypresd Drive 

JZo Eas t  P a l a t k a ,  F1. 32131 Palm P o r t  Subdiv is ion  
0 
0 ( 3 8 6 )  328-9268 E - m a i l  van@comcast.net 

- 
2% 

If you want to let the Public Service Commission know how you feel about this case, 

Palm P o r t  subd iv i s ion  l o c a t e d  i n  E a s t  P a l a t k a ,  F1. by Aqua 

U t i l i t i e s  F lo r ida .  This  company h a s  advised  t h e  r e s i d e n t s  t h a t  

they  have app l i ed  t o  t h e  FPC f o r  a r a t e  i n c r e a s e  f o r  t h e  s e r v i c e s  

they  provide f o r  o u r  subd iv i s ion .  

Since Aqua U t i l t i e s  have shown a n e t  p r o f i t  f o r  t he  o u a r t p r  

endin5 Sept.30,2008 an i n c r e a s e  of over  20% over t h e  same q u a r t e r  

i n  2007 i t  i s  apnarent  t h a t  t h e  i n c r e a s e  they  a r e  r e q u e s t i n g  i s  

unreasonable.  

This  company is r e q u e s t i n g  our  s u b d i v i s i o n  pay an i n c r e a s e  

f o r  t h e i r  water -serv ice  of ’7%. I f ind  t h i s  unconscionable ,  as 

we who l i v e  here  a r e  he ld  cap t ive  t o  t h e i r  r a t e s  i f  we wish t o  , 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket 

CONSUMER COMMENTS 
- 

I a m  r e q u e s t i n g  t h a t  you deny t h e  i n c r e a s e  i n  t h e  water r a t e  f o r  

have water and su rv ive .  I t  i s  necessary  t h a t  you hold them i n  J 
check and r e f u s e  t h e i r  i n c r e a s e  r e q u e s t s .  

I I 
Fold and tape - sw back for address 



I f  you want to let the Publlc Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-5110809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

. 

Fold and tape -see back for address 



Application for a Rate Increase in 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties@ 
achua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, PascoG cc. 
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C O N S U M E R  C O M M E N T S  

- 
Aqua Utilities Florida, Inc. (Aqua) has requested a rate increase for the small East Palatka 

- subdivision of Palm Port to recover capital improvement costs. The increase amounts to 
. 74% for a family that uses about 500 gallons of water per week. The monthly cost of 

water and sewer at a consumption rate of 2,000 gallons will increase from $53.09 to 
- $92.24. In addition, the increase is heavily skewed toward increases in the base rates 

which tend to discourage water conservation. 

According to their latest financial report, Aqua has increased their profit 20% over the 

increases granted to recover infrastructure improvement costs. 

- 
- 
- 

- - 
- same quarter Last year and specifically attributes the improved performance to rate - 
- - 
- While Aqua should be allowed to recover infrastructure improvement costs, the recovery - 

period should be proportional to the life of the improvement. The requested increase - would recover the cost of improvements to the Palm Port system long before the end of - 
the usefull life of the improvement. 

The incTease should be denied or should be granted at lower base rates and consumption 
charges that recover only necessary infrastructure costs over the expected life of the 

- improvement. - 

- I 

- 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 
UtQ- 

b* 9:kZ 
c$.k- 

Aqua Utilities Florida, Inc. 
D O C K E T  N O  0 6 0 3 6 $ W S  

you feel about this case, 
d a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape -see b a d  for address ~~- 





Application for a Rate Increase in 
-Al&hua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam. Seminole, Sumter, Volusia, and Washington Counties by 

~. . ,  

, . ,  ,, . . I., L 
D ' , ~ . '  , '  Aqua Utilities Florida, Inc. 3 9 6. 
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Name & , A  hl $Pt?,Xh) 5ER 

Address 16 2 P6W-T 7 K n ,  c c 

L & S T  P & L & T s  A .  Fc 3AC3l 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-5114809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  1 



15 November 2008 

Ofice of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, Florida 32339-0850 

Ref Dockett No 060368-WS 

Dear Sir or Madam: 

held at the Florida Public Service Commission in Tallahassee, F1. 
Reference to above proceeding final hearing dates December 8 - 1 1,2008 to be 

Aqua Utilities Florida, Inc is the provider of water and sewage services for the 
Palm Port subdivision located in East Palatka, F1. This company has advised our residents 
that they have applied to the FPC for a rate increase for the services they provide for our 
subdivision. The previous owners of this utility service Florida Water Services had also 
made this request a number of times in the past. These increase requests had very little 
opposition as they were small increases and were expected as a cost of living increase. 
This increase, as verified by Aquas representative via telephone 11/13/2008, amounts to 
a 74% increase for the family that uses an average of 2000 gallons per month which is 
totally beyond our expectations. The interim rate increase amounts to a 48% increase 
over our existing rate which is unreasonable and I would recommend your agency not 
approve these increases as requested by Aqua Utilities Florida. 

According to Business Wire date 1 1/05/2008 copies attached, Aqua America, Inc. 
(NYSE):WTR today reported net income for the quarter ended Sept 30,2008 an increase 
of 20% over same quarter in 2007or $0.26 per share earnings compared to $0.22 in the 
same quarter of 2007. Also the b o d  voted to increase quarterly dividends by 8% to 
share holders payable December 1,2008. 

Aqua America is truly a well managed company increasing earnings year after 
year, even in the worst economy this country has seen in over 50 years. 

This company request this small subdivision pay an increase for the production 
and treatment of water of 74% and I see this as an inflationary totally motivated by 
unwarranted greed. 

Please review the attached company performance records and deny this increase 
as requested by Aqua Utilities Florida. 

T h d  you for your immediate attention to this matter. I remain - 
H J H  

East Palatka, F1 
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AQUA 
Novnmbei 05, 2008 07:30 P.M Eastern Time a 

_c. 

Aqua America Reports 20 Percent Increase in Net income for Third Quarter 

Dividend to increase by 8 percent 

BRYN MAWR. Pa.-(BUSINESS WIREbAaua America, Inc. (NYSE: VVTR) today reported net income for the_ 

165.5 million in the same period of 2007, an increase of 7 percent 

The company's Board of Directors has voted to increase the quarterly common stock cash dividend payable 
December 1.2008 to shareholders of record on November 17,2008 by 8 p ercent to 80 135 per share an 
annualized rate of SO 54 per share This IS the gnth consecutive year in which Aqua America has increased its 
dividend above 11s stated 5 percent target ana the e qhteenth dividend increase in 1 I years Aqua has paid a 
consecutive a vioend for more than 60 years 

Aqua America Chairman and CEO Nicholas DeBenedictis said, "This quarter's financial performance is a 
reflection of the great deal of time and effort that management has spent focused on investing in water quality 
infrastructure and key rate case awards over the past year. I am pleased that our hard work and dedication to 
alleviating prior regulatory lag is starting to show in our financial results. The majority of this quarter's revenue 
growth was due to rate awards granted for previous capital investments and for increased operating expenses, 
therefore, directly impacting net income. Management expects to see the positive impact on revenue of our rate 
relief effort continue into 2009." 

Investment recovery through rate relief continues to be a major focus of management for 2008 under the 
company's program to address the previous lack of timely returns on invested capital (regulatory lag), which has 
affected previous financial results. To date in 2008, the company has received rate awards that are designed td 
provide $60 million in additional annualized revenue, the majority of which was awarded in recent Pennsylvania 
and New Jersey rate cases that granted the company nearly $39 million in annualized rate awards beginning in 
the third quarter. Included in the 2008 rate relief are recent awards in several Illinois divisions, Indiana. and 
Sarasota, Florida totaling approximately $9 million in annualized revenue. The company currently has pending 
rate requests seeking approximately $20 million in annualized revenue, predominantly in Florida and North 
Carolina, that are expected to positively impact 2009. 

The company expects to file rate requests seeking more then $70 million in 2009, including cases in 
Pennsylvania, New Jersey, New York, and Ohio. The timing and extent to which rate increases might be 
granted by the applicable regulatory agencies will vary by state. Included in these projections are the company's 
DSlC filings, which allow the company to collect revenue on certain capital investments without having to file full 
rate cases, helping to limit regulatory lag. Most cases that will be filed in 2009 will not impact revenues until 
2010, given that a typical case takes 9 to 12 months to complete. "Looking at the filings that we are projecting in 
2009, we anticipate revenue growth through 2010 as we continue investing in necessary capital projects to 
improve service and reliability for our customers." said DeBenedictis. 

During the quarter, operations and maintenance expenses were flat while depreciation and amortization 
increased 10.8 percent compared to the same period in 2007. Net income for the quarter was positively affected 
by a gain of $4.1 million for the sale of the company's Woodhaven system, which was offset by $2.5 million of 
one-time non-cash charges related to the processing of initial rate requests. DeBenedictis added, "Expenses 
continue to be influenced by year-over-year increases in production costs primarily due to fuel and power price 
increases, bad debt expense and needed operating expense to support growth." 
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The following table shows selected operating data for the quarter and nine months ended September 30, 2008 
and 2007 (in thousands, except per share data) for Aqua America, lnc. and subsidiaries. 

(Unaudited) (Unaudited) 
Quarter Ended Nine Months Ended 
September 30, September 30, 
2008 A 2 0 0 7  2008 2007 

$177,098 $165,491 $467,132 $453,416 Operating revenues 

$ 35,380 $ 29,518 72,253 70,103 Net income 

Basic net income per common share $% 0.26 $k0.22 $ 0.54 $ 0 53 
Diluted net income per common share $ 0.2: $ 0.54 $ 0.53 

7-p- 

---- 
---- 

Average common shares outstanding: 
134,932 133,003 134,013 132,675 
135.279 133,834 134.423 133,527 
---- Basic 

Diluted ---- 
Aqua America, Inc and Subsidiaries 

Consolidated Statements of Income and Comprehensive Income 
(In thousands, except per share amounts) 

(Unaudited) 

Quarter Ended Nine Months Ended 
September 30, September 30, 

2008 2007 2008 2007 

Operating revenues $177.098 $165,491 $467,132 $453,416 

Cost & expenses: 
Operations and maintenance 
Depreciation 
Amortization 
Taxes other than income taxes 

Total 

66,743 67,069 196,193 190,698 
22,809 21,065 64,909 61,657 

1.81 5 1,161 4,000 3,603 
11,157 10,849 34,111 33,596 

102,524 100,144 299,213 289,554 

Operating income 74,574 65,347 167,919 163,862 

Other expense (income) 
Interest expense net 17,014 17,103 51,207 50,093 
Allowance for funds used during construction (976) (655) (3,032) (2,118) 
Gain on sale of other assets (532) (260) (1,085) (648) 

Income before income taxes 59,068 49,159 120,829 116 535 
Provision for income taxes 23,688 19,641 48,576 46,432 
Net income $ 35,380 $ 29,518 $ 72,253 $ 70,103 

Net income 
Other ComDrehensive income. net of tax: 

$ 35,380 $ 29.518 $ 72,253 $ 70,103 

http://www.businesswire.com/portal/site~ome/template.ND~ne~mor~?jav~.portlet.t ... 1 111 412008 



COMMISSIONERS: 

MA~THEW M. CARTER I1 
LISA POLAK EDGAR, CHAIRMAN 

KATRINA J. MCMURRIAN 

STATE OF FLORIDA 
TIMOTHY DEVLIN, DIRECTOR 
DlVlSlON OF ECONOMIC REGULATION 
(850) 413-6900 

April 27,2007 

Mr. Brian Sprenger 
105 Palm Trail 
East Palatka, Florida 32121 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear Mr. Sprenger: 

Thank you for your letter dated April 21,2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concerns, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings be held in your service area. You will be 
receiving a notice &om Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to Aqua's request for a rate increase, the Commission's accountants, engineers and 
economists are examining the financial and engineering information filed by the company. The 
Commission's auditors also examine this information and publish the results of their findings in an 
audit report. All costs found to be imprudent or unreasonable are disallowed for recovery &om the 
ratepayers. 



Mr. Sprenger 
Page 2 
April 27,2007 

Further, pursuant to Rule 25-30.433(1), Florida Adminisbtive Code (F.A.C.), in every water 
and wastewater rate case, the Commission is required to determine the overall quality of service 
provided by a utility by evaluating three separate components of water operations. The components 
are (1) the quality of the utility's product; (2) the operating conditions of the utility's plant and 
facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further states that 
sanitary surveys, outstanding citations, violations, and consent orders on file with the Department of 
Environmental Protection (DEP) and the County Health Department over the preceding threeyear 
period shall be considered, along with input from the DEP and health department officials and 
consideration of customer comments or complaints. The Commission's engineers will determine the 
quality of service by addressing each of the three components. 

As you see, customer comments and complaints are an essential part of the Commission's 
evaluation of the utility. If you have additional concems and are unable to attend one of the customer 
h&ngs, we urge to express these additional concems in writing. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

cc: Office of Commission Clerk 
Division of Economic Regulation (Devlin, Willis, Rendell, Lingo, Stallcup, Rieger, Redemm, 
Walden, Massoudi, Edwards, Fletcher, Johnson, Revell) 
Office of the General Counsel (Fleming Gervasi, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth Hofian, Rutledge, Ecenia, Pumell& Hof€man 
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Ann Cole 

From: 
Sent: 
To: 
Subject: 

FPSC, CLK - CORRESPO DENCE 7 Ann Cole 

Monday, April 14,2008 10:36 AM 

RE: Unethical Situation DISTRIBUTION: 

AdmhWaUv@,kW--YII,Cor#unrrr 
Bridget Groom ~ U M E N T  NO. D b 3 W O l  

Sure thing. Unless otherwise instructed, this will be filed in Docket Correspondence - Consumers and 
their representatives, in Aqua Docket Nos. 060368-WS and 080121-WS today. 

From: Bridget Groom 
Sent: Monday, April 14,2008 10:20 AM 
To: Ann Cole 
Subject: MI: Unethical Situation 
Importance: High 

Ann, 

Can you place this correspondence in the appropriate Aqua dockets? Thanks. 

Bridget 

From: Nathan A. Skop 
Sent: Friday, April 11,2008 8:OO PM 
To: Bridget Groom 
Subject: MI: Unethical Situation 
Importance: High 

Please request the clerk to place this in the correspondence side of the appropriate Aqua docket@). Thanks. 

Nathan 

From: Ron McKay [mailto:rmckay@vettiquest.com] 
Sent: Friday, April 11, 2008 3:34 PM 
To: REILLY.SFVE; Cecilia Bradley 
cc: Adams, Sandy; Office of Commissioner Argenziano; Office Of Commissioner Edgar; office of the Chairman; 
office of Commissioner McMurrian; Nathan A. Skop 
Subject: Unethical Situation 

Steve & Cecilia, 

I have been disturbed ever since I learned that former PSC employee Troy Rendell (as well as 
previous FDEP employees) decided to leave the PSC and go to work for Aqua Utilities. To me 
it seems very unethical for an individual that once worked in a capacity to help regulate and 
control a utility to now go and work for them. Troy was personally involved with the refund 
calculation as well as overseeing other recent aspects of this last rate case. To further my 
point about where Troy’s priorities were while with the PSC, he made several references 
during the most recent April 9,2008 Informal Conference meeting that gave the appearance of 
impropriety. Troy stated, “When we looked at this before,” in the context of when he was on 

4/14/2008 
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staff for PSC. The clear message was that since he knew of confidential behind the scenes 
discussions by PSC staff, he was reminding former colleagues of their collective agreement. 
This gentleman is now the face of Aqua and dealing with his former colleagues at the PSC as 
though he has them cornered on a position because it was discussed while he was part of the 
PSC staff. What is wrong with this picture? Clearly a lot!! 

As a citizen of Florida, how can one feel comfortable that he remained unbiased while 
entertaining a job offer from Aqua Utilities? It is absolutely unethical and outrageous!! Citizens 
loose confidence in the one entity they are supposed to trust for protection. Yet PSC 
employees are allowed to go to work for the utility they regulated and use their special insight 
and institutional knowledge against their former colleagues and customers. This is a clear 
conflict of interest. I also share the same sentiment when other regulating agency employees 
are abandoning their authoritative roles to go work for an entity of which they previously 
regulated. It is very evident that Aqua wants to advance their already over-inflated rate 
initiative and continue ignoring their utility service obligations and responsibilities. I personally 
feel that Aqua Utilities will stop at nothing to gain the advantage of winning the next rate 
case...even if it means luring knowledgeable PSClFDEP insiders to help them work the 
system. I have also learned that Aqua is seeking legislation to gain "safe harbor" from lawsuits 
against water contamination as if they should no longer be responsible for providing a bad 
product and incompetent service. Does accountability reside with anyone anymore? 

Many citizens have commented about the fact that there seemed to be a few PSC employees 
that have come across as being too "buddy buddy" with Aqua. This has become blatantly 
obvious during the most recent series of calls as well as responses to citizens by PSC staff 
members. It seems as no coincidence that several obvious things have taken place that would 
help minimize or avoid citizen participation in the "all interested parties" conference calls and 
other scheduled meetings. Now they have a "buddy" they have known for 20 years working 
with Aqua. You can't tell me that after 20 years of service with the PSC that Troy will not 
receive any favoritism from his former colleagues. This is of great concern and we feel it is in 
need of being promptly addressed and rectified. 

Well, the purpose of my letter is to ask you about the following Florida State Statute that I 
stumbled upon. It reads as follows: 

350.0605 Former commissioners and employees; representation of clients before 
commission.-- 

(1) Any former commissioner of the Public Service Commission is prohibited from 
appearing before the commission representing any client or any industry regulated by the 
Public Service Commission for a period of 2 years following termination of service on the 
commission. 

(2) Any former employee of the commission is prohibited from appearing before the 
commission representing any client regulated by the Public Service Commission on any 
matter which was pending at the time of termination and in which such former employee 
had participated. 

(3) For a period of 2 years following termination of service on the commission, a former 
member may not accept employment by or compensation from a business entity which, 
directly or indirectly, owns or controls a public utility regulated by the commission, from a 

4/14/2008 
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public utility regulated by the commission, from a business entity which, directly or 
indirectly, is an affiliate or subsidiary of a public utility regulated by the commission or is 
an actual business competitor of a local exchange company or public utility regulated by the 
commission and is otherwise exempt from regulation by the commission under ss. 364.02 
(14) and 366.02(1), or from a business entity or trade association that has been a party to a 
commission proceeding within the 2 years preceding the member's termination of service on 
the commission. This subsection applies only to members of the Florida Public Service 
Commission who are appointed or reappointed after May 10,1993. 

Item # 2 - I note the reference to "any matter which was pending at the time of termination." 
Docket 060368 is still open as of today. Troy was obviously involved in this case when he took 
employment with Aqua. Further, although there is a new docket number for the upcoming rate 
demand, clearly the case will involve the same issues as the prior docket. Troy has asked the 
PSC to allow Aqua to use engineering reports from the prior case since, in his words, "nothing 
has changed since those reports were completed." As referenced above, Troy admitted that 
the PSC staff had looked at the consolidation issue before. 

Item # 3 - Unless this is being directed towards commissioners only, what I read is that "a 
former member may not accept employment" for 2 years after termination. 

Can you explain whether there is any enforceability of this statute in this situation? To claim a 
new docket number suddenly turns this into a "new matter" is form over substance. Who's role 
is it to enforce the statute? There is no doubt that, while still a PSC employee and fulfilling 
duties with the #060368 case, he had in the back of his mind some type of offer with Aqua. I 
personally feel that his employment with Aqua creates a serious and unethical disadvantage 
for the citizens of Florida. What options do we have? Are there any PSC specific rules 
regarding employees working for utilities they are involved in regulating? It seems that justice 
has to reside somewhere. Please, please, please help us find it. 

Thank you for your attention and I look fonnrard to your reply. 

Best Regards, 

Ron McKay 
Chuluota, Florida 
407-366-6898 

4/14/2008 



2/15/2008 1 I :30 AM 
Office of Commission Clerk Official Filing 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Thursday, February 14,2008 11:59 AM 
Ruth Nettles 
Klmberley Pena 
MT: My contact 

Please add to Aloha docket, 
Thanks, 
Ruth 
__.-- Original Message----- 
From: Consumer Contact 
Sent: Wednesday, February 13, 2008 9:09 AM 
TO: Ruth McHargue 
Subject: FW: My contact 

To CLK _ _ _ _ _  Original Message----- 
From: Webmaster 
Sent: Wednesday, February 13, 2008 8:54 AM 
TO: Consumer contact 
Subject: FW: My contact 

.____ Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Tuesday, February 12, 2008 5:43 PM 
To: Webmaster 
cc: snoopyonewerizon.net 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Robert Wise 
Company: retired 
Primary Phone: 727-372-9399 
Secondary Phone: 727-505-9393 
Email: snoopyoneWerizon.net 

Response requested? Yes 
CC Sent? Yes 

Comments : 
I WOULD LIKE TO KNOW HOW YOU CAN GRANT A RATE INCREASE TO ALOHA UTILITIES NOT BECAUSE THEY 
DESERVE THE RAISE BECAUSE OF INCREASED COSTS. WE HAVE BEEN SUBJECT TO BELOW STANDARD WATER 
QUALITY FOR OVER 14 YEARS AND NOBODY IS DOING ANYTHING ABOUT THE WATER QUALITY. WE CANNOT 
UNDERSTAND HOW YOU CAN WITH A CLEAR CONCIENCE OK A RATE INCREASE WHEN THE WATER QUALITY IS 
SO LOW. PLEASE RECONSIDER ANY INCREASES UNTIL ALOHA MAKES AN EFFORT TO AT LEAST SELL 
ACCEPTABLE WATER. 

ROBERT WISE 



1 CLK Officlal Flling****11/30/2007 I 2 3 6  PM .*... 
Matilda Sanders 

From: Ruth McHaraue 

W o r m  Other Complaint TRACKING NUMBER: 1i&$o 

Sent: 
To: Matilda Sanders 
cc: Cheryl Bulewa-Banks 
Subject: 

Friday, November 30,2007 12:34 PM 

Add to docket file 060368 

_ _ _ _ _  Original Message----- 
From: contact@psc.state.fl.us [mailto:contactqxc.state.fl.usl 
Sent: Wednesday, November 28, 2007 5:19 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 11640 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Shannon Chambley 
Telephone: 407-365-0943 
mail: cham229l@bellsouth.net 
Address: 580 Yellow Tail Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Shannon Chambley 
Account Number: 
Address: 580 Yellow Tail Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details: 
Dear PSC, I know that you have heard much from the residents of Chuluota regarding Aqua 
Utilities, the outrageous rates and poor water quality. 
know that our problems still exist. The interim rates have been rolled back, and we have not 
yet received our refunds/credits. 
Trihalomethanes present in our water are still higher than allowed. We were led to believe 
that this problem was supoosed to be corrected by now, and have heard that somehow Aqua is 
able to wiggle out of or at least endure reduced fines for non-compliance. Aqua has stated 
to you that they have invested significant money into the improvement of ours and other 
systems. It was recently reported to us that this money has been used to improve the sewer 
system in an effort to be able to sell sewer services to local muncipalities. 
report with these findings is due to be presented to the Seminole County Commission 
tomorrow.) 
water pressure is pathetic and the quality is poor. And yet they are in your faces daily or 
weekly convincing you of their progress and good intentions. We as homeowners do not have 
that luxury. We are full-time employees and parents and are relying on you as public 
servants to look out for our interests. Please follow thorough and protect the citizens until 
the situation is fully corrected. 
Sincerely, 
Shannon L. Chambley 

I just wanted to make sure that you 

The water quality is still poor and the levels of 

(An independent 

The We are bearing the burden of the cost and we are not receiving the benefits. 
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From: Ruth McHargue 
Sent: 
To: Matilda Sanders 
cc: Cheryl Bulecza-Banks 
Subject: 

Friday, November 30,2007 12:19 PM 

RN: E-Form Other Complaint TRACKIN 

Add to docket file 060368 

-.___ Original Message----- 
From: Consumer Contact 
Sent: Wednesday, November 21, 2007 8:22 AM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 11569 

_ _ _ _ _  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Tuesday, November 20, 2007 5:37 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 11569 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Judith Mol10 (Mustain) 
Telephone: 407-865-0113 
Email: Judeml959@aol.com 
Address: 900 Emerald Drive Chuluota 32766-8705 

BUSINESS INFORMATION 

Business Account Name: Judith mol10 (Mustain) Account Number: 0009096520651783 
Address: 900 Emerald Drive Chuluota Florida 32766-8705 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Once again I am writing in regard to the poor quality of the water that Aqua Utilities FL 
Inc., provides the residents of Chuluota. How long must we be forced to pay for water which 
is contaminated and unfit to drink? We have been purchasing water for consumption for over a 
year now as the water contaminants are too high and pose a serious health risk. I have asked 
for the cancer statistics for our area and have yet to receive one bit of information on this 
matter. How many residents have liver problems which may be attributed to the bad water? Why 
do we continue to have meeting after meeting with no resolution to the problem? Why do we 
continue to receive estimated bills with no explanation as to why our meter is not physically 
read? I have seen an Aqua Utilities truck drive by our home with a device being pointed at 
our home. Is this the way meter readers work for this company? Someone needs to take 
ownership of these problems so that solutions can be discussed. Unfortunately, due to ill 
health I will not be attending the meeting on November 27th. but I do hope that you will take 
into account our issues. 

PSC was contacted previously 
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Matilda Sanders 

From: Ruth McHargue 
Sent: 
To: Matilda Sanders 
cc: Cheryl Bulewa-Banks 

FPSC. CLK - CORRESPONDENCE 
Administrativeu ppllties Consumer 

muMENT NO. 
Friday, November 30,2007 1152 AM 

Subject: Fw: E-Form Other Complaint TRACK 

Add to docket file 060368 

_ _ _ _ _  Original Message----- 
From: Consumer Contact 
Sent: Wednesday, November 28, 2007 8:17 AM 
TO: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 11623 0 

_ _ _ _ _  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Wednesday, November 28, 2007 2:45 AM 
TO: consumer &tact 
Subject: E-Form Other Complaint TRACKING NUMBER: 11623 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Diane Nease 
Telephone: 407-366-5321 
Email: dnease2569@aol.com 
Address: 664 Red Pepper Loop Chuluota 32166 

BUSINESS INFORMATION 

Business Account Name: Diane Nease 
Account Number: 
Address: 664 Red Pepper Loop Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I recently recieved a notice from Aqua Utilities stating that once again they are notifing us 
about the high chemical levels in our water supply. I mentioned my concerns about this cancer 
causing chemical which is used to purify our water at the Oviedo Hall meeting in July.1 asked 
the gentleman that is a certified chemist at the meeting "if the chemical Aqua is using is 
cancerous and he said Yes"[read the transcript for the meeting1 WHY is this chemical still 
being used? When will someone with a brain and a heart fix this problem? Has the love for 
money become so much more important then our families lives to our city and county officials? 
Are you aware that people in our community are developing cancerous tumors, our pets are 
dying and our young once healthy women are miscarrying their children? I know this was 
revealed at the meeting, what is it going to take to correct this? Maybe, God forbid, someone 
you love would drink this water and get very sick. what about when my family bathes in this 
water, does it sep in their skin to causes cancer? WE WANT ANSEWERS AND SOLUTIONS, YOU 
ALREADY HAVE THE FACTS. INSTEAD OF CLAIMING YOU CARE SHOW THE COMMUNITY THAT YOU CARE. GET US 
THE HELP WE NEED AND STOP AQUA FROM POISONING US. 
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Matilda Sanders 

From: 
Sent: 
To: 
Cc: 

Ruth McHargue 
Monday, November 19,2007 11:52 AM 
Matilda Sanders 
Chenrl Bulecza-Banks 

Subject: E-Form Improper Billing T 

Docket file 060368 

_._.. Original Message----- 
From: Consumer Contact 

3 %  
= o  

0 

To: Ruth McHargue 
Subject: FW: E-Form Improper Billing TRACKING NUMBER: 11549 

File a complaint or add to the docket? 

_ _ _ _ -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Sunday, November 18, 2007 3:59 PM 
To: Consumer Contact 
Subject: E-Form Improper Billing TRACKING NUMBER: 11549 

Complaint filed with PSC 

Select County: HIGHLANDS 
CUSTOMER INFORMATION 

Name: Kathleen Alviano 
Telephone: 863-655-1910 
Email: alxmarsaml@emharqmail.com 
Address: 5440 Knight Ave. sebring 33875 

BUSINESS INFORMATION 

Business Account Name: Kathleen Alviano 
Account Number: 
Address: 5440 Knight Ave. sebring Florida 33875 

COMPLAINT INFORMATION 

Complaint: Improper Billing against Aqua Utilities Florida, Inc 
Details: 
I and my neighors have not yet received our "credits to account" on the promised November 
bill. We have now received a notice that Aqua Utilities have again applied for a rate 
increase that they were already denied. What gives with this company? We are not the only 
area in Highlands county that have our water supplied by this company and yet even though 
others have had an increase in their bills, our neighborhood (living right around the corner) 
have had astronomical increases. We were promised that the billing would be adjusted to prior 
rates. Yes my last bill was lower, but not back to prior levels, and we HAVE NOT RECEIVED OUR 
REBATES/CREDITS!!!!!!!!!!!!!!!! This is outrageous and the company should be fined. Many of 
our neighbors are seniors and on fixed incomes, others with small children. Many of us are 
considering switching over to our wells and maybe this would put this company out of business 
and be taken over by a more compassionate owner. They have never given us an accounting of 
any expenditures to explain even the slightest increase in billing. We are of the opinion 
that if they did, we would see that their profit margins far exceeds that of their expenses. 
I have previously written to Governor Crist about this matter and he forwarded our complaints 
to the PSC. Please help our neighborhood and have them give us our promised rebates/credits 
and keep them from getting any further increases. 

PSC was contacted previously 
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Matllda Sanders 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Monday, November 19,2007 11:53 AM 
Matilda Sanders 
Cheryl Bulecza-Banks 
RN: E-Form Other Complaint TRACKING NUMBER: 11537 

Add to docket file 060368 

__..- Original Message----- 
From: Consumer Contact 
Sent: Monday, November 19, 
To: Ruth McHargue 
Subject: FW: E-Form Other 

2007 10:25 AM 

Complaint TRACKING NUMBER: 11537 

Can we add this to the docket? 
__-.- Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@Psc.state.fl.usl 
Sent: Saturday, November 17, 2007 10:07 AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 11537 

Complaint filed with PSC 

Select County: HIGHLANDS 
CUSTOMER INFORMATION 

Name: Gerald & Beryl1 Hansen 
Telephone: 8636996835 
Email: jbhans114@comcast.net 
Address: 114 Oak Grove Street Lr 

BUSINESS INFORMATION 

cid 338 
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Business Account Name: Gerald Hansen 
ACCOUnt Number: 0008849770628489 
Address: 114 Oak Grove Street Lake Placid Florida 33852 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
The decision by Aqua Utilities to withdraw their rate request was welcome news. The cost of 
our water is approaching the same level as our Progress Energy bill. 
It is bad enough we are charged for EnRY GALLON we use beside the base rate. Despite three 
water filters in our home the water smells bad, tastes terrible and is often dirty as 
evidenced by residue in the toilet bowl. WE ARE DRINKING THIS WATER, WE ARE BATHING IN THIS 
WATER, WE ARE WASHING OUR CLOTHING IN THIS WATER. 

Why should we bear the cost of Aqua Untilities improvements. They purchased the former 
company to make money. Prepurchase scrutiny had to reveal an aged, outdated system. Not 10 
miles from here water is being pumped from our ground and SOLD, yet the bad water we pay for 
is so expensive. Something is wrong here. 



. .  
/ v . ,  . .  

, , ,. ,. 13 Rosalie Oaks Blvd, Lake Wales, FL 33898 o7 ,, 
863-696-2230 . , .,?y 16 I 

* ' / 

November 13,260$ 1s 

Director 
Division of the Commission Clerk 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0870 

and Administrative Services 
. . . .. 

Re: Docket No. 060368-WS - Aqua Utilities Proposed Increase 

Dear Director: 

I am enclosing my water bills since December 2006. Ever since Aqua's rate increase 
was denied and the rates were to go back where they were before, the sewer part is still 
at least $20 higher each month than it was before. My neighbor, Mr. Jenkins, confirmed 
that his is higher also by at least $20. I can't figure out why unless we used to have a 
certain number of gallons included in the sewer base rate that we don't have now. 
Maybe Aqua feels they can charge extra because we are so glad the rate increase did 
not go through that surely we won't contest a mere $20 extra. I'm contesting. 

Sep '06 I $46.52 (10,000 I gallons used) 

Dec. 2006 I $24.38 I June '07 (whncrease) I $142.72 
I Jan. 2007 I $28.03 I Julv '07 Iwhncrease) I $ 81.93 I 
1 Feb. 2007 (est.) I $58.66 I Aug'07(w/increase) I $ 60.56 

Mar. 2007 I $34.71 I Sept '07 (wlincrease) 1 $104.72 

Apr. 2007 I $32.14 I Oct '07 (original rate) I $ 58.12 

I May2007 I $34.05 I Nov '07 (original rate) I $ 55.04 

We were out of town the month of July (August bill). We used 0 gallons in July. If the 
rates were supposed to go back to the original, why are they over $20 higher for the 
months of October and November? I hope they don't come back and say they made a 
$20 error per month for the last 7 years! 

Respectfully, 

Nancy A Pearce 

Enclosures (13 bills) 



000886908 0630313 NANCYLPEARQ 
l3ROSAUEOAKSBLVD 

Lot 11903450lOdc 
AOUA - LAKEWALES,Rp89&8446 ROSAUEaRKS 

Aqua utllilisr Fkwfda, In Qwstions about your waterlsewer setvice?... contact us before the due date 
762W.L"terAvenue F m  8s&ms292 Bill Date T0talA"tDUe -Date 
Btvn Mam, PA 19010-3469 e MII: -.CM November 01,2007 $ 55.04 November 26,2007 

Tel: 877.987.2782 

9015130 Ya 10115107 31 Actud 811200 3.500 Gdlons 

TotdDays: 31 Total Us-: 3,500 Gdlons 
09114~17 Achld Bo7703 

17 I / 
Average Daily U w  = 112 Gdlons 

Billing Detail fv WaterUsageHistory 

Amount Owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Balance ......................................................................... 
Water Base Fadlity Charge ................................... 

3,500 gallons @ $O.O0095 per gallon ................... 
Current Water Charges ................................................... 
Sewer Base Fadlity Charge ................................... 
3,500 gallons @ $0.00667 per gallon ................... 

Cumnt Sewer Charges .................................................. 

$ 58.12 
58.12 
0.00 

11.38 
3.33 

15.51 
23.35 

14.71 

38.86 Read 

la r _^ 

AI 

. 
Utility Tax ....................................................................... 1.47 
Amount Due 11126107 ................................................... f 55.M 

Messagecenter 
' Please note ywr m n t  number is a 16digit number. The full 16digik must be provided to ensure axrect posting of your Aqua payment 

BREE 

NANCY A. PEARCE 
13 ROSALIE OAKS BLVD 
LAKE WALES FL 33898-8446 

1,,11,,1111111111111llllllllllllll,lll,,l,ll,,,,,lllllllllllll 

Please make chedc payable to Aqua Util. FL. 
Print your amount number on your check, 
then mail to address on back. 



0 

0008869080630313 
NANCY A. PEARCE 
l3 R O U U E  OAKS BLVD 
LAKEwALES,m- 
L o t  1190345 Block: 

ROSAUEOAKS 

Aqua utilities Florida, 11% 

Ewyn Mawr, PA 19010-3489 e mil: a”@aquaamerica.eom September 27,2007 $ 58.12 October 22,2007 

Tel: 877.987.2782 Questions about your waterkwer service? ... Contact us before the due datf 
762 W. Lancaster Averme Fax: 866.7808292 Bill Date TotalAmMntDW DueDate 

Meter Data Meter she WigPeml Oavs ReadTyp MetwReadings usage unitr 

9015130 5/8 69/14/07 32 Actual 807700 3,900 alar, 

Average Daily Usage = 121 G d h  TotdDays: 32 Total Usage: 3,900 Gallon? 
OBH 3/07 Actual 8038oO 

Billing Detail Water usage History 

Amount Owed from Last Bill ........ 
Total Payments Received ............................................... 
Balance ......................................................................... 
Water Base Facility Charge ................................... 

Current Water Ch 
Sewer Base Facil 

...................... 

Utility Tax ....................................................................... 
Amount Due 10122107 ................................................... 

$ 0.00 
0.00 
0.00 

11.38 
3.71 

15.51 
26.01 

15.09 

41.52 
1.51 

$ 58.12 

Read 

...................................................... 

Types: m a l  0 Estimated curtomer 

Message Center 
* Please note your account number is a 16digit number. The full 16digits must be provided to ensure correct posting of your Aqua payment. 
= This bill is based on the rates that were in effect prior to April 12, 2007, when the Florida Public Service Commission approved an interim rate 

increase. Because the requested rate increase has been withdrawn, you will receive a refund in the form of a credit on your bill for the interim rates 
you paid, plus interest, by November 30, 2007. 

1336562 IMPORTANT SEE REVERSE SIDE FOR OTHER INFORMITION FL3531546~np 51 

Return this pomon with ywr payriiwi~ 
Keq, top porbon for your m d s .  

REV 01 -ceTo. 
“CY A. PEARCL 
13 ROSALIE OAKS BLVD 

Lot: 1190345 B W .  
A e U A  Water/Sewer Bill UKE WALES, R 33898-8446 

762 W Lanester Avenue - Eqm Maw, PA 19010-3489 
Aqua utilities Florida, Inc. 

A m t  Nwber 

0008869080630313 
TotalA”tDW DWDate 
$ 58.12 October 22,2007 

r-i r i  ri I i 
BREE Amount Endosed Seq-734 CF= luF37948f PC=BREE 

NANCY A. PEARCE 
13 ROSALIE OAKS BLVD 
LAKE WALES FL 338988446 Please make check payable to  Aqua Util. FL. 

Print your account number on your check, 



AQUA 
Service To: 

NANCY A. PEARCE 
13 ROSAUE OAKS BlVD 
LAKE WALES, R 33898-8446 
Lot: 1190345 Block 

Account Number 

0008869080630313 
ROSALIE OAKS 

Aqua Utilities Florida, Inc. Quest- about your water/- service?... Contact us be* the due date 

&yn Maw, PA 19010-yK19 e Mall: curtPw@equaamerica.com August 24,2007 $ 104.72 September 17,2007 

Meter Data Mete1 Size Bllq Pencd Days Read Type Meter Readngs usage Units 

Tel: 877.987.2782 
762 w. LanCaster Avenue Fax: 866.780.8292 Blll Date TOtalAmountDue DueDate 

9015130 5/8 08/13/07 31 Actual 803800 2.2730 Gallons 

Average Daily = 70 Gallons TotalDays 31 Total Usage 2,200 Gallas 

07/13/07 Actual 801600 

Billing Detail 

Amount Owed from Last Bill ........... 
Total Payments Received 
Balance ......................................................................... 
Water Base Facility Charge ................................... 

Sewer Base Facility Charge ..... 
2,200gal)ons@$0.01409per 

2,200 gallons @ $0.00213 per 
Current Water Charges ............. 

Current Sewer Charges ............ 
.................................................... 

$ 60.55 f 

25.28 
4.69 t" 

29.97 s 
32.75 
31 (10 

Water usage History 
m r  

30 
e :_L 10 0 Aug 07 

- 
63.75 ReadTyps: Actual Estimated cmstomer 
8.M) 

Utility Tax ............................................................. 
Amount Due 09/17/07 ......................................... 

Message Center 
9 Please note your account number is a 16digit number. The full 16dgits must be provided to ensure correct posting of your Aqua payment. 

1336562 IMPORTANT NOTICE SEE REVERSE SIDE FOR OTHER INFORMATION FL3531546 

aetum ms p o a m  yc+~payment  ?'"To -~ - ~~ 

Keep top pomm for your remrds. NANCY A. PE*RCE 
13 ROSALIE OAKS BLVD 
LAKE WALES, FL 33898-8446 
Lot: 1190345 Blodr: 

AQJUA Water/Sewer Bill 
Aqua U t i l i i  fldda, Inc. 
762 w. ~al~aster  Avenue. B ~ F  h r ,  PA 19010-3489 Accwnt Number 

0008869080630313 

$ 104.72 September 17,2007 

, I ~~ , , ~~! 

Please make chedc payable to Aqua Util. FL. 
Print your accwnt number on your check, 
then mail to address on back. 

00018b9080b3D3L30000OOO~D~?~~ 

T ~ t a l A ~ t D u e  DueDate 

A w n t  Enclosed 
Seq=26703 Cw=33fl luPc3B4541 

I ~ ' ' r  
ti  / I  i i  I . /  l i  I * * * * *AUTO** l I IXED AADC 189 C BL P LLL 

NANCY A. PEARCE 
13 ROSALIE OAKS BLVD 
LAKE WALES FL 33898-8446 

i,,li,,,ii,i,,i,i,i,,i,,i,i,,i,,i~~i~i,,i,if~~~~~ii~~ii~~~iill 

i ~ i i i m ~ i m ~ u ~ ~ a ~ i m w m ~ m ~ ~ ~  



AQlJA 
service To: AcmuntNllmber 

0008869080630313 )uNcT A. PURCE 
l 3  R O Y U E  OAKS BLVD 
LAKE w m ,  FL -8-8446 ROSAUEOAKS 
Lot: 119a345 Blade 

Aqua Utilitla Florida, Im Tel: 877.987.2782 Questions about y w r  water/sewer service?... Contact us before the due date. 
762W.iarartRAvenUe Fax 866.780.8292 Bin Date TotalAmountDue DueDate 

 am, PA 19010~~19 e MI: aptsm6rquaamerleaom July 19,2007 $ 60.56 August 10,2007 

Meter Data MRer Size BuxJpemd Days ReadType MerReahgS U q e  Umu 

9015130 Ya 071" 28 ACIIBI 801600 0 Gallom 

TMalDays: 28 Total Usage: Q l h S  

06115/07 Actual 801m ,* 

Billing Detail 

................................. S81.93 

............... : ................. 81.93 
Balance ......................................................................... 0.00 
Water Base Facili Charge ................................... 25.28 
Cwrent Water Charges. 25.28 
Sewer Base Faciliy Char 32.15 

Curent Sewer Charges 32.15 
U t i l i  Tax ........................................ 2.53 
Amount Ow WOn7 ................................................... S 60.56 

Message Center 
Please nOte your acuxlnt numbw is a %digit number. The full %digits must be povided to ensue ccurect posting of you Aqua payment 

1336562 IMPORTANT NOTICE: Y E  REVERSE SIDE FOR OTHER INRWUUTION FU531546 

tn~s pomm mm yaw TO. 
Keepmp pbonforyawremnk. "CVA. PURCE 

13 R O Y U E  OAKS BLVD 

~1190345E4Ock 
AQUA Water/Sewer Bill UKE WALES, FL 33898-8446 

762 W Larrarter A m  8m, Maw, PA 1901O3489 
AquautiliticrMlida.Inr 

AcazuM Number 

NANCY A. PEARCE 
13 ROSALIE OAKS BLVD 
LAKE WALES FL 33898-8446 

'3389884461 33' 

0008869080630313 
TotalAmountDue &Date 
$ 60.56 August 10,2007 
A"t End& 

$nn.On 
Please make check payable to Aqua Util. FL 
Writ your account number on your check, 
then mail to address on back. 

00088690806303130000000060569 



=.w 

Number 

0008869080630313 NANCY A. PEARCE 
13 ROSALIE OAKS BLYD 
UKE WALES, FL 33898-8446 
Lot: 1190345 B b .  

ROSALIE OAKS 
AQUA 

Aqua Utilities ~lorida, ~nc. 
762 W. Lanester Avenue Fax: 866.700.8292 &ll Date TotalAmwntDue DueDate 
kkyn Mawr, PA 19010-3489 e Mail: cuskerv@aquasmerica.com June 21,2007 .$ 81.93 July 16,2007 

Tel: 877.987.2782 Qwstions about your water/sewer service? ... Contact us before the due &I 

xa 

0" s i  3m 

& 
f loo 

0 

Meter Data MelW Size Blling Per& Days Read Type Meter Readngs Usage Unils 

. . . . . . . . . . . .  

. . . . . . .  ~~ ~ 

. . . . . . . . .  - "' ' 
. . . . . . . . . . . . . . . . . . . . . . . . .  . .  

. . . . . . . . . . . . . . . . . . . .  3 ' '  ~ . .  

9015130 YS WlYo7 35 Actual 801600 1.300 Gallor 

A v w  Daily Usage = 37 Gallons TotalDays: 35 Total k q ~  1 .m Galbn 
oyiiiu7 Actual 8Wm 

Billing Detail Water Usage History 

h u n t  Cwed fmm Last Bill ........................................... 
Tolal Payments Received ............................................... 
Balance ......................................................................... 
Water Base Facility Charge ............................ 

1,300 gallons @ 50.00213 per gallon 
Current Water Charges. ............... 
Sewer Base Facility Charge ................................... 

1.300 callons @ $0.01409 wroallon ................... 

$ 142.72 
142.72 

0.00 
25.28 
2.77 

32.75 
18.32 

28.05 

1 -  - .  . "  
Current Sewer Cha rges .................................................. 51.07 R ~ T W :  a i  EotiMtad mrto- 
Utility Tax ....................................................................... 2.81 
Amount Due 07116107 ................................................... f 81.93 

Message Center 
Please note your account nun?br is a 16-digit number. The full 16dgils must be provided to ensure CMTect posting of your Aqua paymant. 

1336562 IMPORTANT NUTIQ: SEE REVERSE SIDE FOR OTHER INFORMATION FL353154& 
.:, 

~ ~. ~ ~~ .Re~mUl,s ~ ~ ~ ~ - ~ . ~ y ~ u ~ - ~ ~ - ~ ~ - ~  -icefe:-.- ~ ...... ~ .:.- 

NANCY A. PEARCE 
13 R-E OAKS BLVD 

Lot: 1190345 BlocL: 

Keep top portion for ywr records. 

AQUA Water/Sewer Bill LAKE WALES, FL 33898-8446 

Aaua utilities Florida. I m  
7$2 W. LancesterAven&. myn Mawr, PA 19010-3489 

X X * A U T O * X A L L  FOR A A D C  335 c b7 P m a  
NANCY A. PEARCE 
13 ROSALIE OAKS BLVD , \ LAKE WALES FL 33898-8446 

Account Number 

Total mount Due Due Date 
0008869080630313 

$ 81.93 July 16, 2007 
Amount ElXloSgl 

m .i--ii - I  
Please make check payable to Aqua Util. FL. 
Print your aCUXlnt number on your check, 
then mail to address on bad;. 



AQUA NANCY A. PEARCE 
13 ROSIUE OAKS BLVD 
UKE WALES, FL 33898-8446 
Lot: 1190345 Blodr: 

0008869080630313 
ROSALIE OAKS 

Aqua Utilities Florida, Inc 
762 W. Lancaster A W W  Fax: 866.780.8292 Blll Date Teal A n "  Due Due Date 
Wn Mawr, PA 19010-3489 e Mail: cusben@aquaamrica.com May 18,2007 $ 142.72 June 11,2007 

Tel: 877.987.2782 Questions about your water/sewer &e? ... Contact us before the due date. 

Mekt Size BUmgPwlOd Days ReadTyp2 MelwRetdrgs lkage ll"115 

9015130 53 W11B7 29 Actwl wK)w 5,000 Galhs 

Average Daily Usage = 172 Gallons TotalDays: 29 Tala1 Usage: 5.m GaNans 

____ __ __ Meter Data 

04/12107 A!!!!.!-__- 7 9 m  

Billing Detail Water Usage History 
. . .  

............ 
. .  z1 "" . ..... .~ 5m 

Amount Owed from Last Bill 
Total Payments Received.. 

't Balance ......................................................................... 'g ~. . .  . . . . . . . . . . . .  

Current Water Cham.. . . . .  sa -^ . . .  . . . . . . .  .................. - 
Current Sewer Charges. ..................................... 10320 
Utility Tax ............ 3.59 ....... 

$ 142.72 Amount Due 06111107 ................................................... 
O JaiOi Feb07 h k 0 7  An07 W07 

Message Center . Please note your m n t  number is a 16-digit numbet. The full 164igits nust be provided to ensure correct postiy of your Awa payment. 
9 Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the fepwl by early July and 

would like to receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www.aquautiIitiesflonda.com to sae your report. 

FLw,548'! : :<~ / ~ ,  

iji 
IMPORTANT NOTIQ: SEE REVERSE SIDE FOR OTHER INFORMATION 

.~ 
1336562 

Return this p" witt~ your payment. 
Keep top portion far you( records. 

 vi" Tu' 
NANCY A. PEARCE 
13 ROSALIE OAKS BLVD 

Lot: 1190345 Block 
AQUA Water/Sewer Bill U K E  WALES, FL 33898-8446 

Aqua Utilities Florida, Inc. 
762 w. La- Avenue - Bqm Mawr, PA 19010-3489 Account Numkr 

Total Amount Due Due Date 

Arrwunt Enclosed 

0008869080630313 

$ 142.72 June 11,2007 
Seg=s1523 c"c=3m ,uP;333m 

***AU'TOX*ALL FOR A A D C  335 C 97 P 131 
NANCY A. PEARCE 

/ j  1 j / I  ~1 I 

i! ~ i ;  ~~~ i ~~1 .I- ~ I :  1 
13 ROSALIE OAKS BLVD 
LAKE WALES FL 3389aa46 

Please make check payable to Aqua Util. FL 
Print your account number on your check, 
the11 mail to addl-eu on back. 

OOO€i8b908Ob30313OOOOOOOl1'+~7Zl~ 

l,,ll,,,ll,l,,l,l,l,,l,,l,l,,l,,l,,l,l,,l,ll,,,,~ll,,ll,,,ll~l 



..... . 

AQUA NANCY A. PEARCE 
13 R U E  OAKS BLVD 
LAKE WALES, FL 33898- 

Number 

0008869080630313 
ROSALIE OAKS - 

Lee 119034s Blodr: 

Aqua Utilities Florida, Inc. 

Brp Mam, PA 19010-3489 e Mall: C U S b e N V  . .” April24,2007 $ 34.05 May 16,2007 

Meter Data 

Tel: 877.987.2782 Questions about ywr water/sewer mice?... Contact us before the due dab 
762 W Lamster Avenue Fax. 866.780.8292 Bill Date TOtalAmntDue DueDate 

MrlW 3ze &llmg Perlad Days Read Type Meter R&ngs usa9e unts 

9015130 Y8 W12107 30 Actual 795300 3.900 Gallon! 
- 

OY13/07 Actual 791400 

Avetage Daily Usage = 130 Gallons TotalDays 30 Total usag3 3.900 Gallwr 

Billing Detail Water Usage History 
............. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

........................................... .. . . . . . . . . . . . . . .  ............................................... 
......................................... ........................ .......... ................................ 

......................................................................... ................... ................... 
.............................. . . . . . . . . . . . . . . . . . . . . . . . . .  

Amount Owed from Last Bill $ 32.14 
Total Payments Received 32.14 
Balance 0.00 
Current Water Charges 15.71 
Current Sews C h q e s  16.77 
Utilily Tax 1.57 
Amount Duo 05116107 f 34.05 

...... ............................ .... ...................... 
....................................... ............... ......... ......... . . . . .  

................................................... 
h 0 7  Feb07 Ma07 Ap07  

Message Center 

FL353,*A~:”’i’ 
i.tvi); 1336562 IMPORTANT re” SEE REVERSE SIDE FOR OTHER INFORMATION 

~~ 

Return this pwtion wittl your-pylmr. 
Keep top pollion fw your recorjs. 

~ ~ SeNiw 
NANCY A PEARCE 
13 ROSAUE OAKS BLVD 
LAKE WALES, FL 33898-8446 
Lot: 1190345 81ock 

AQUA WaterlSewer Bill 
Aqua utilities Florida, Inc. 
762 W. Lancaster Avenue. Bryn Mawr, PA 19010-3489 Accwnt Number 

0008869080630313 

$ 34.05 May 16,2007 
TotalAmountDw DueDate 

Amwnt Enclosed 
seq;21052Cym33pI lup=328122 

********AUTO**3-DIGIT 338 C 7 5  P 98 
$ r - - i  L~ 11 . 11 NANCY A. PEARCE 

13 ROSALIE OAKS BLVD 
LAKE WALES FL 338988446 

Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 

0 0 0 B B b 9 0 8 0 b 3 0 3 L 3 0 0 0 0 0 0 0 0 3 ~ 0 5 ~  

1 , , 1 1 , , , 1 1 , 1 , 1 1 1 1 , 1 1 l l , , l , l , , l , , l , , l , l , , l , l l l , l , l l l l ~ l l ~ ~ ~ l l ~ l  

11111 1 ~ 1  liuw tmwlumn HIHIIIR n 111 I HH 



- 

ARUA 0008869080630313 NANCY A. PEARCE 
13 ROSALIE OAKS BLVD 
W E  WAILS, FL 33898- 
Lot: 1190345 Block 

ROSALIE OAKS 

Aqua U t i i i  Fbxida, Inc. 

&yn Maw, PA 19010-3469 e Mail: curbm@aquaamsrica.mm March 16,2007 $ 32.14 April 09, 2007 

Td: 877.9873782 Questions about your water/sewer service?. .. Contact us before the due date. 
762 w. tancaster Avenue Fax: 866.780.8292 8ill Date TotalAmMlntDw Due- 

Meter Data Me@ SRe M r ~ P e n U l  Days ReadTw M e l e r R m  usage UNls 

9015130 Ye 03/13/07 28 ACM 791400 3.300 Gallons 

Average D a g  Usage = 117 Gallons TotalDays 28 Total Usage 3,300 GaWons 
0x1 3/07 Eshmated 788100 

Billing Detail Water Usage History 

lmount Owed from Last Bill 
rota1 Payments Received 34.71 . . . . . . . . . . . . . . . . . . . . . . . . . .  
3alance ......................................................................... 0.00 . . . . . . . . . . . . . . . . . . . . .  

Nater Base Facility C h q p  .................................... 11.33 . . . . . . . . . . . . . . . . . .  ....... .................. 

3.W gallons @ $0.00095 per gallon 3.14 ..................................... 
>urrent Water Charges ....... 14.52 ...... 

Sewer Base Facility Charge ............. 

3" Sewer Charges ..................... 16.17 ReadTyper: A w l  Estlmhd ulstonlel 

Utility Tax ................. .............................. 1.45 

. . . . .  . . . . . .  . . . . . . . . . . . . . . .  
.......................... ....... ............................ $ 34.71 
......................... 

............................ 

........... . . . . . . . . . . . .  

15.51 
0.66 3,300 gallons @ $0.00667 per gallon ................... 

Amount Due M109107 ................................................... $ 3214 

Message Center 

1335562 
IMPORTANT NOTIQ: SEE REVERSE S I N  FOR OTHER INFORMATION 

Return this won mth ywr payment 
Keep mp pcit~m fw your records. 

*"To: 
NANCY A. PEARCE 
13 ROSALIE OAKS BLVD 
UME WALES, FL 33898- 
Lot: 1190345 Blodr. 

A ~ U A  Water/Sewer Bill 
Aqua Utilities Florida, Inc. 
762 W. Lamaster Avenue Acmunt Number &yn Mawr, PA 19010-3489 

Seqi19283 C p = 3 3 p I  lup?319YS 

***AUTO**ALL FOR A A D C  335 C b5 P 9b 
NANCY A. PEARCE 
13 ROSALIE OAKS BLVD 
LAKE WALES FL 33898-8446 

0008869080630313 

$ 32.14 April 09,2007 
Total Amwnt D E  Dw Date 

A w n t  Enclosed 

Please make check payable to Aqua Util. FL 
Print your account number on p u r  check, 
then mail to address an back. 



0008869080630313 NANCY A. PEARCE 
13 ROSAUE OAKS BLVD 

Lok 1190345 Bl& 
AOUA - LAKE WILES, R 33898-8446 ROSAUEOAKS 

Aqua U t i l i  Florida, Inc 
762 W. Lancaste Awnw Fax: 866.780.8292 Elll Date Total A " t  Due Due Date 
@qn Maw, PA 19010-3489 e Mail: custserv@agwamerica.com February 15,2007 $ 34.71 March 09,2007 

Tek 877.987.2782 Questions about your water/sewer service7 ... Contact us before the due date 

MelS Size WwgPewd Days ReaiType MelerReadngs Usage Unils 

9015130 Ye 02/13/07 29 Estmated 788100 5.600 Gallcis 
- 

Meter Data 

01/15/07 Actual 7 m  
Avetage Daily Usage = 193 Gallons TotalDays: 29 

Billing Detail 

Amount Owed from Last Bill 
Total Payments Received ............................................... 
Balance ......................................................................... 
Water Base Facility Charge .................................... 
5,000 gallons @ $O.O0095 per gallon ................... 

............ 

Next 130 gallons @ $0.0012 per gallon ...... 
Current Water Cha rges.... 
Sewer Base Facility Charge 
5,600 gallons @ $0.00667 

Current Sewer Charges 

Amount Due 03109107 ................................................... 
............... ............... 

$ 58.66 
58.66 
0.00 

11.38 
4.75 
0.72 

15.51 
0.66 

16.85 

16.17 
1.69 

$ 24.71 

Total usage: 5.600 G a m  

Water Usage History 

. . . . . . . . . . . . . . . . . . .  
...................... 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
..................... . . . . . . . . . .  

............................................... 
.............................................. 

JmQ7 Fa07 

ReadTypr: Actual Ertlnvtad Customor 

1336562 
IMPORTANT NOTICE. SEE REVERSE SIDE FOR OTHER INFORM4TION 

FL3531546 
PAP-515-II 

REV 01 0 
m m  chis pamarl with your payment. 
Keep tcp p" for your records. 

%IC' TO: 
NANCY A. PEARCE 
13 ROSALIE OAKS BLVO 

AQUA WaterlSewer Bill LAKE WALES, FL 33898-8446 

lm utilities %, Inr "4 76 W. Lawaster Avenue - Byn Maw, PA 19010-3489 
Lot: 1190345 E4o& 

Account Number 

0008869080630313 

$ 34.71 March 09,2007 
Total Amount Due Dw Date 

Amcunt EM& 
Seq=23dSl Cs=33PI >up311773 

$ 1  j l:l .il I ***AUTO**ALL FOR A A D C  335 C 73 P 98 
NANCY A PEARCE 
13 ROSALIE OAKS BLVD 
LAKE WALES FL 33898-8446 

l , , l l ~~~ i l , l , , l , l , l , , l , , l , i , , l , , l , , l , i , , l , l i , , , , , l i , , l l , , , l l , l  

Please make check payable to Aqua Uti1 FL. 
Print your account number on your check. 
then mail to a d d m  on back. 

0008Bb9080b30313000000003'i713 



v 

0008869080630313 NANCY A. PEARCE 
13 ROSALIE OAKS BLVD 
LAKE WALES, R 33898-8446 ROSWE OAKS A UA Lot: 1190345 Blodr: 

Aqua Utilities Florida, Inc. Q u e s t i s  about your water/sewer m i c e ?  ... Contact us before the due da 

&yn Maw, PA 19010-3489 e Mail: custserv@aquaamerica.com January 17,2007 $ 58.66 February 08,2007 

Meter Data Mekt Sue BllyPerd O q s  ReadType MeterRdngs Usage Umla 

Tel: 877.987.2782 

762 W. Lawaster Avenue Fax: 866.780.8292 eill Date TOtalAmntDue DueDate 

9015130 5/8 01/15/07 32 Actual 782500 21.m Galloi 

Total kage 21.300 Gab 
12/14/06 Estimated 761200 

Water Usage History 

Average Daily Usage = 665 Gallons 

Billing Detail 
I 

Amount Owed from Last Bill ........................................... 
Total Paymeots Received .................... 
Balance ......................................................................... 
Water Base Facility Charge .................................... 
5,000 gallons @ $0.00095 per gallon ................... 
Next 5,000 gallons @ $0.0012 per gallon ....... 
Next 11,300gallons@$0.00146pergallon ......... 

Current Water Charges ....... 
Sewer Base Facility Charge 
21,300 gallons @ $0.0066 

$ 28.03 
28.03 
0.00 

11.38 
4.75 
6.00 
16.50 

15.51 
0.66 

38.63 

. . . . . . . . . . .  

P 

. . . . .  

~~ ~~~ ~. 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ..... 

Jm 07 

ReadTyps: Achlsl LFtimatal CUStOtOmel 

Current Sewer Cha rges .................................................. 16.17 
Utility Tax ....................................................................... 3.86 

S 58.66 Amount Due 02/08107 ................................................... 

Message Center 

1 336562 
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

mflw-~- ~ ~ 

~ R e "  this p o r t i m ~ w ~ ~ ~ ~ i F n L ~  -- 
Keep top pwtion fw your records. NANCY A. PEARCE 

13 ROSALIE OAKS BLVD 

Lot: 1190345 Block 
AOUA 1 WaterlSewer Bill LAKE WALES, FL 33898-8446 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue - E8yn Maw, PA 190103489 

Account Number 

Total A m n t  Due Due Date 

Amount Enclosed 

0008869080630313 

$ 58.66 February 08,2007 

sep;Y152 cy33Fi tup3c5933 

***AUTO**ALL FOR A A D C  335 C LOb P 150 
NANCY A. PEARCE 
13 ROSALIE OAKS BLVD 
LAKE WALES FL 3389aw6 

1,,11,,,11,1,,1,1,1,,l,,l,l,,l,,l,,i,l,,i,li,,,,,ll~,ii~,~il~i 

I I q 1 ~ I $ 1  ~ . I l .  .I . L ~  ~, 

Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 

00088b908Oh303L30000000058hh~ 

l Hlil Hl HM 11 MHIU H IIIH W I I Y R  WNMH I1111 



.... Y. .-. 
,. , 

Service To: 
NANCY A. PEARCE 

A UA 13 ROSALIE OAKS BLVD 
LAKE WALES, FL 33898-8446 
Lot: 1190345 Block 

rir. - 
Accounr Number 

0008869080630313 
ROSALIE OAKS 

Aqua Utilities Florida, Inc. 
762 w. Laxaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Br/n Mawr, PA 19010-3159 e Mail: custsetv@aquaamerica.com December 21, 2006 $ 28.03 January 12,2007 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due dab 

Billing Detail 

Amount Owed from Last Bill .......................................... 
Total Payments Received.. ............................................ 
Balance ......................................................................... 
Water Base Facility Charge ................................ 
Current Water Ch ................................ 

Sewer Base Facil ................................... 
Currenl Sewer Ch .................................. 
Utility Tax ................................................... 
Amount Due 011i2107 ................................................... 

$ 24.33 
24.38 
0.00 

11.38 

15.51 
114 

$ 28.03 

11.:?8 

15.51 

Message Center 

1336562 
IMPORTANT NOTICE SEE REVERSE SIDE FOR OTHER INFORMATION 

.. .,>.. ir i 

,:ettt,t, i i t i ,  pmo,i :wi m i r  payxytji. 
Keep top fiaiion for ;,obi: records. 

’-...’ ‘ ”’: 
NAE!CY A. PEARCE 
13 ROSALIE OAKS BLVO 

LOI: 1190345 Block 
A i N A  .... Water/Sewer Bill LAKE WALES, FL 33898-8446 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue * Biyn Mawr, PA 19i110-~89 Account Number 

A A D C  159 C 5 6  P 7 2  X X X X I  AIJ T O *  X I1 I XED 
NANCY A. PEARCE 
13 ROSALIE OAKS B L W  
LAKE WALES FL 3ma-3-146 

0008869080630313 

$ 28.03 January 12,2007 
Total Amount Due Due Date 

Ailloiirlt Frlclosed 

5 

Pkase make check payable to Aqua Util. FL. 
Friiit your accuuiit inumber on your check, 
then mail to address on back. 



Service To: 
NANCY A. PEARCE 
13 ROSALIE OAKS BLVD 
LAKE WALES, FL 33898-8446 
Lot: 1190345 Block 

Account Nunibel 

0008869080630313 
ROSAUE OAKS 

Aqua UtilitieO Florida, Inc. Questions about your water/sewer service? ... Contact us before the due dat 

Blyn MM, PA I~OIO-YK)~ e Mail: custsen@aquaamerica.com December 01,2006 $ 24.38 December 27,200t 

Tel: 877.987.2782 

762 w. LancaSter Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Usaqe Unih 

9015130 5/8 11/16/06 22 Estimated 761200 3,200 Gallon 

Average Oaib Usage = 145 Gallons Total Days: 22 Total Usage. 3,200 Gallon 

10R5P36 Actual 758000 

Billing Detail 

Amwnt Owed h Last Bill ........................................... 
Total Payments Received ............................................... 
Balance ......................................................................... 
Water Base Facility Charge 
3,200 gallons @ $0.00095 

Current Water Charges 
Sewer Base Facility Charge .................... 

Current Sewer Charges .................................................. 
Utility Tax ....................................................................... 
Amount Due 12/27/06 ................................................... 

3,200 gallons @ $0.00667 per gallon ................... 

Message Center 

$ 35.74 
35.74 
0.00 

8.35 
3.04 

11.37 
0.48 

11.39 

11.85 
1.14 

$ 24.38 

Water Usage History 

D 
-9  a a  

M y' 

q E 4a 

4 2  ?D 0 L J  Octo6 lhv06 

ReadTyps Actual Estimated Customer 

\ 
i 

1336562 

IMPORTANT NOTICE SEE REMRSE SIDE FOR OTHER INFOXMATION 

Return this portion with your payment. 
Keep top portion for ywr records. 

To: 
NANCY A. PEARCE 
13 ROSALIE OAKS BLVD 
LAKE WALES, FL 33898-8446 
Lot: 1190345 Block 

AQUA Water/Sewer Bill 
Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue. Blyn Maw, PA 19010-3489 Account Number 

OQO886908063Q313 
Total Amount Due Due Date 
$ 24.38 December 27,2006 
Amount Enclosed 

s%$esn1 c y F m  1uF=287808 

NANCY ********AuTo**~-DIGIT A PEARCE 338 c 30 P m $OO.OU 
13 ROSALIE OAKS BLVD 
M E  WALES FL 33898-8446 

Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 

0008Bb90806303L300000~00~~~8~ 

ll,ll,,,ll,l,,l,l,ll,l,,l~l,,l~~l,,l~l,~llll~~~~~ll~lll~~~ll~i 

[mil iuuiimiii 111 iiiiiu t"winimni 11 111 I 1111 



I I 
1 ACCOUNT NUMBER 

CRYSTAL RIVER UTILITIES, INC. I 
DBA AQUA UTILITIES FLORIDA INC 034-07-0055-1-5 
PO BOX 1787 
NEWARK NJ 07101-1787 AMOUNT ENCLOSED 

DO NOT SEND CASH THROUGH THE MAIL 

l~,ll,,,ll,l,,l,l,l,,l,,l,l,,l,,l,,l,l,,l,ll,,,,,ll,,ll,,,ll,l 
NANCY A PEARCE 
13 ROSALIE OAKS BLVD 
LAKE WALES FL 33898-8446 

003407005535 000004b52 

111,,,1,,,1,,,1111,,,,,,11,,,111,,,11,,1,l,,,ll,,l,l,,,l,,ll,l 

CRYSTAL RIVER UTILITIES, INC. 
DBA AQUA UTILITIES FLORIDA INC 
PO BOX 1787 
NEWARK NJ 07101-1787 

- I,. ______._.--I-___I_I_II___ ~ ~ ~ _.I__ 
PLEASE TEAR HERE AND RETURN TOP PORTION OF BILL WITH YOUR PAYMENT. 

MAKE CHECKS PAYABLE IN U.S. FUNDS TO: 

CRYSTAL RIVER UTILITIES, INC. 
DBA AQUA UTILITIES FLORIDA INC 
PO BOX 1787 
NEWARK NJ 07101-1787 

NANCY A PEARCE 
13 ROSALIE OAKS BLVD 
LAKE WALES FL 33898-8446 

0034-07-0055-1-5 ' 13 ROSALIE OAKS BLVD 1 I 8/23/06 1 9/12/06 
~~ 

METER NUMBER 

RGOl 9015130 

ONEYEARAGO 1 
4 

LASTMONTH I 

~~ __- 

4 I 

LAST YEAR AWG. ~ 

I 

FOR ClJSTOM5R , 
SERVICE, c91*L, 1 
800-250-7532 I 

. __ 5 

I iR 1 7/25/06 ! 8/21/06 127 1 
! 

.- - __-L 

WATER BASE FACILITY CHARGE 
WATER USAGE 
SEWER BASE FACILITY CHARGE 
SEWER USAGE 
SURCHARGE 

757 1 747 ~ 10 
! 

11.38 
10.75 
15.51 
6.67 
2.21 

CURRENT BALANCE DUE UPON RECEIPT. PAST DUE 20 DAYS FROM STATEMENT DATE 
SERVICE IS NOW SUBJECT TO DISCONNECT ON PREVIOUS BALANCE, IF ANY. 























COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
MAlTHEW M. CARTER 11 
KATRMA J. MCMURRlm 
NANCY ARGENZIANO 
NATHAN A. SKOP 

TIMOTHY DEVLM. DIRECTOR 
DIVISION OF ECONOMIC WIJLATION 
(850)413-6900 

September 18,2007 

Ms. Nancy Hetherington 
7909 Judith Crescent 
Port Richey, Florida 34668 

i FPSC. CLK - CORRESPONDENCE 1 

Dear Ms. Hetherington: 

Thank you for your rem "pondence  about Aqua Utilities Florida ( .pa). Chairman 
Edgar asked that I respond on her W. The Commission values customer input. To ensure your 
letter and signed petition are documented, we have placed both the letter and signed petition on the 
correspondence side ofthe docket file. 

As you may have heard from your local media, the Florida public Sewice Commission (F'SC 
or Commission) recently acknowledged Aqua's Notice of Voluntary Dismissal of its application for 
an increase in water and wastewater rates. As a result, Aqua must refund all revenues collected under 
the interim rate increase, with interest While the total amount of the refund cannot be determined at 
this time, the potential r e h d  of revenues and interest is approximately $1,054,412. This amount is 
based on an estimated seven months of revenues being collected h m  the approved interim rates. 

In its decision, the Commission also adopted an agreement filed by Aqua, the Office of Public 
Counsel, and the Attomey General of the State of Florida whereby the company will voluntarily 
reduce its rate base by $50,000 for the Commission regulated utility systems. In the agreement, Aqua 
committed to adhere to Commission d u l e s  regarding billing, meter reading intervals, and timely 
responses to customer complaints. The company will also hold Town Hall meetings in all of its 
service areas. The Commission believes that Aqua's customers are better served through the adoption 
of the agreement 

The PSC appreciates the many Aqua customers who provided written comments and testified 
during the 12 customer service hearings held in 10 counties in Florida during May and June. We are 
committed to making sure that you receive your water and wastewater services in a d e ,  affordable, 
and reliable manner and will be overseeing Aqua's action plan as the company moves forward witb its 
proposed improvements in water quality and customer and billing services. 























1 CLK Official Filing****9/10/2007 11:47 AM ***** 

Matilda Sanders 

From: Ruth McHargue 
Sent: 
To: Matilda Sanders 
cc: Cheryl Bulecza-Banks 
Subject: FW: , 1 page(s) 

Attachments: FAX.TIF 

Monday, September 10,2007 11:44 AM 

c 

P 
L- - Please add to docket file. 

Thanks, 
Ruth E= 

c- 
s- -- 
xf -- c 
i l T  z- 

t. - - From: Consumer Contact - 
Sent: 
To: Ruth McHargue 
Subject: FW: , 1 page@) 

Monday, September 10, 2007 10:56 AM 

To CI,K Aqua Utilities docket 060368 

From: NET SatisFAXtion 
Sent: 
To: Consumer Contact 

Monday, September 10, 2007 10:48 AM 

Subject: I 1 page(s) 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open the 
attachment to view your fax. 

Received Fax Details 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - _ _ _ - - _ - _ _ _ _ _ _ _ _ _  
Received On: 9/10/2CC7 12:46 AM 
Number of Pages: 1 
From ( C S I D ) :  
From ( A N I ) :  
Sent to D I D :  

Duration of Fax: 0 : 0 C : 4 6  
Transfer Speed: 14400 

Received Status: Success 
Number of Errors: 0 
Port Received On: KockForceOZTO+ T;or+ 6 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - -  

FAX.TIF (19 
KB) 



O9/10/07 MON 1O:48 FAX 
__-.-, 

Application for a Rate Increase in 
Alachua, Bm~ard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, P-, 

Pour P U " ,  Seminole, Sumter, Volusia, and WaShin@n Counb;es by 

Aqua Utilkles Florlda, Inc. 
O O O K E T  Ne. P I D S B I - W S  

.. , . 

. .  
. '  . . .  

, .  

.... '. 
.: , 

. .  
I 1 .  

_____ ,___ ._ i__ . . - . - .  < . . . .  



1 CLK Official Filing****9/7/2007 11:44 AM ***** 

Matilda Sanders 

From: Ruth McHargue 
Sent: 
To: Matilda Sanders 
cc: Cheryl Bulecza-Banks 
Subject: FW: 561 6403400,3 page(s) 

Attachments: FAX.TIF 

Friday, September 07,2007 11 :21 A 

- Add to docket file .:a 

-=  0 - -- 
3 .  ,- A 

6 (. , 
From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: FW: 5616403400,3 page(s) 

Friday, September 07, 2007 11:OO AM 

To C1,K for Aqua L'tilitics docket 060368 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: 5616403400, 3 page(s) 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open the 
attachment to view your fax. 

Received Fax Details _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - -  
Received On: 9/0 '7/200,7 9 : 2 2  AIM 

From (CSID): 5616403400 
Number of Pages: 3 

From (ANI) : 
Sent to DID: 

Duration of Fax: 0:01:19 
Transfer Speed: 14403 

Received Status: Success 
Number of Errors: 0 
Port Received On : K o c k ? o r c e O C ' ~ O +  Port 6 

- _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - _ - - - _ - _ _ _ - _ _ _ _ _  



From: Solid Waste Authority of Palm Beach County To: Florida Public Service Commission Page: 1/3 Date: 9/7/2007 9:21:42 AM 

Solid Waste Authority of Palm Beach County 
7501 North Jog Road 

West Palm Beach, Florida 3341 2 
Tel: 561 -640-4000 

Website: www.swa.org 
Fax: 561 -640-3400 

To: Florida Public Service Commission 

From: Donna Sayles 

Subject: From: Ken Berg 

Message: 
Docket No.: 060368-WS 
Lake Osborne Estates 



From: Solid Waste Authority of Palm Beach County To: Florida Public Seiuice Commission Page: 2/3 Date: 9/7/2007 9:21:43 AM 

Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 8 0 3 6 8 - W S  

LLb Q S b  ug L5k 

- If you want to let the Public Service Commission know how you feet about this case, c 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 



From: Solid Waste Authority of Palm Beach County To: Florida Public Service Commission Page: 313 Date: 9/7/2007 9:21:43 AM 

pwsQ 2A2 
Application for a Rate Increase in 

Alachua, Brevard, Hightands, lake, tee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, fnc. 

" ".".. 
If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send 8 fax to 1-800-51 1-0809. 
Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  1 

Fold and tape -- see back for address 



From: 
Sent: 
To : 
Subject: 

Notes-Control/EOG%EOG@eog.fl.gov on behalf of Charlie.Crist@eog.myflorida.com 
Thursday, August 30, 2007 9:18 AM 
bferguso@tampabay.rr.com 
In reply to your correspondence 

Thank you for contacting Governor Charlie Crist. The Governor appreciates your concerns 
regarding Aqua Water Company and asked me to respond on his behalf. 

As you may know, the agency that regulates public utilities is the Public Service 
Commission (PSC), which is an arm of the legislative branch of government and therefore, 
not under the administrative authority of the Governor's office. Within the Public 
Service Commission, there is a Division of Regulatory Compliance and Consumer Assistance, 
which I believe may be able to assist you. I have contacted PSC staff, and I am 
forwarding a copy of your letter to them. Someone in Division Director Dan Hoppels office 
will be glad to respond to your inquiry. Meanwhile, if you have questions, please call 
the Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552, or use 
the contact information provided 
below: 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 - _ -  
(850) 413-6100 L? 2- L - 

_- r _i. a 
Thank you again for contacting the Governor's office. For information ad;Sabths 
Governor's policies and initiatives, please visit our website at www. flg&+%&m. ZZ 

Sincerely, 

Julie A. Jordan 
Office of Citizen Services 

To contact us, please do not respond to this email as this address is used for processing 
only. Instead, please use the contact form found at: http://www.flgov.com/contact_form. 

For information about the Governor's initiatives, please visit our website at: 
http://www.flgov.com/. 

INTERNET CONTACT RECEIVED BY THE EXECUTIVE OFFICE OF THE GOVERNOR ON 08/21/2007 08:48:22 
AM 

Robert Ferguson 
215 Bluebird Avenue 
Lakeland, FL 33809 

bferguso@tampabay.rr.com 

Name/Firm/Company: Public Service Commission Subject/Category: Utilities 

(863) 816-7861 

Questions/Comments: 

Wondering why my water bill with Aqua is now as high as my electric bill with Lakeland 
Electric? Someone up your way has given Aqua Water Company permission to raise their 
rates almost 50%, seems kind of unfair when you consider Aqua had over $16,000,000 in 
profits last quarter! 

Regards, 
Robert Ferguson 

1 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm 

Polk, Putnam, Seminde, Sumter, Volusia, and Wshington 

Aqua Utllttles Florlda, I 
D O C K E T  N O .  0 6 0 9 6 8 - W S  

If you want to let the Public Service Commission know haw you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-600-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 
Dear Esteemed Commissioners, 

is absolutely indecent. We have no choice where we get our water and for Aqua Utilities to 
propose that kind of an increase is tantamount to holding a switchblade to our throats. Which 
brings me to some questions I have been mulling over for some time: 1) Who is operating this 
Aqua Utilities Florida, Inc when the city of Lake Worth has its own water plant? 2) Why are we 
sending our payments to a P.O. Box in Newark, NJ? 3) Why, when there is a problem is 
customer service incapable of providing ...uh... service? 

Within the past year there was a main line break that required a boil water notice. My husband 
knew about the break because he saw the workmen earlier in the day. I called the company's 800 
number to get the status on the boil water order. The operator new nothing about it and I was toldCMp 
to watch my local T V  news station. It did not appear in the news for 2 days. My husband, who 

COM works at a water utility in Palm Beach Gardens, called not only to see why there was a delay in 
notification but also to find out why they where using a vac truck (used for sewage lines) to suck CTR 
water out fiom a fresh water main line break. Needless to say no one returned his call. To my ECR p 
knowledge neither did they return the calls fiom our Civic Association. 

WL 
extra money to pay for homeowner's insurance, property taxes, gasoline, and now milk for their ~ f a c  
children are being asked to pay an outrageous 600% more for a natural resource from a ghost of a 
company that provides dismal service. May I humbly remind you that a $25.00 bill would 
increase to $150.00 if Aqua Utilities gets their way. Many of these homes are on a well for 

would certainly not be providing any added services to justify such an increase. Please put an en FA irrigation. The unjustified increase would only be for normal everyday water uses. And they 

OTH advance for your consideration. 

I thank you in advance for reviewing this letter. The proposed 600% increase in our water bill 

- 

Whatever happened to small increases over a period of time? People who are scrambling for 1 - 
RCA 
SCR 

to some of the ongoing financial chaos wreaking havoc on the middle class. Thank you in SEC 

Sincerely, ,I 

Nba Bent 



Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Fbrida 323994850 



~ 

07 05:20p G R R Y  J U L I R N O  5615408844 P *  1 

Application fora Rate In#ease in 
Alachua, Bmvard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, P k ,  

Polk, Putnam, Seminole, Sumter, Volusia, and Washington 

Aqua Utilities NorIda, I 
D O C K E T  N O .  OLIOSIB-WS 

lf you want to let the PuMic Service CMmnisSion )awrv how you #eel about this case, 
you may fill out this comment form and retum it by mall. or send a fax to 1-800-51 19809. 

Correspondence &iI be pla& in the Me ofthia docket 

CONS'U ME R C O M M E N T S  R I 

I' I 



1 CLK Official Filing****9/7/2007 9:26 AM ***** 

Matilda Sanders 

From: Ruth McHargue 
Sent: 
To: Matilda Sanders 
cc: Cheryl Bulecza-Banks 
Subject: FW: 5615408844,l page@) 

Friday, September 07,2007 9:27 AM 

Attachments: FAX.TIF 

Add to docket file 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: FW: 5615408844, 1 page@) 

Friday, September 07, 2007 8:lO AM 

To C I K  Aqua Utilities dockct 060348 

..- e 
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From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: 5615408844, 1 page@) 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open the 
attachment to view your fax. 

Received Fax Details _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
Received On: 9 / 0 6 / 2 0 0 ' 7  5:19 PN 
Number of Pages: 1 
From (CSID): 5615408344 
From (ANI) : 
Sent to DID: 

Duration of Fax: 0:01:24 
Transfer Speed: 2 6 4 0 0  

Received Status: Success 
Number of Errors: 147 
Port Received On : KockForceOCTO+ Por t  6 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

FAX.TIF (37 
KB) 
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FPSC, CLK - 

Sebring Lakes Development 
Sebring, Florida 33875 

DOCUMENT NO. P b&9 -o> 

August 29,2007 

Public Service Commission 
Capital Circle OEce Center 
2540 Shumard Oak Boulevard 

x'* -J 

r i - r r -  31;. - Tallahassee, FL 32399-0850 M\y&, 
2 4 ,  g -_  1 1  

L 
tv $ 7  

*- > Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 
a, c:4 

Gentlemen: 

As a resident of Sebring Lakes Development, I am asking that the Public Service 
Commission deny the extreme rate increase being considered for Aqua Utilities Florida. 
Our base rate for water service has gone from $9.68 per month and $2.19 per thousand 
gallons to an interim rate higher than any other in the entire system Aqua serves, at 
$47.37 base rate and $10.73 per thousand gallons. This is a 534% increase in base rate 
and 333% increase in gallon charge. 

The Requested Final rate for Sebring Lakes is higher than any in Lake, Marion, 
Alachua, Polk, Orange, Palm Beach, or Pasco Counties! Please refer to pages #5 and #6 
of the PSC Special Report. We are a community of retired people, as well as some 
raising young families. Having such a huge increase in the cost of our water places a 
hardship on all of us. 

We understand that the PSC is charged with making sure that Florida consumers 
receive their electric, natural gas, telephone, water and wastewater services in a safe, 
affordable, and reliable manner, and are asking that you consider this request from Aqua 
Utilities in that light. It is unbelievable that a 534% interim increase and a 303% final 
increase could be considered reasonable or affordable. We request relief from being 
singled out for the highest rates in the state. 

only a reasonable, equitable rate increase for this company. 
Thank you for your consideration. We trust you to decide this issue by approving 
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If you want b let the PuMic Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket 
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If you want to let the PuMic Service Commissiin know how you feel about this case, 
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Florida Public Service Commission 
Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 323994850 



If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florlda, Inc. 
D O C K E T  N O .  0 6 0 9 8 8 - W S  

Name 3 m . L  4 19 t.\yne 

Address \8\0 c ( ? E S T  a?. 

C O N S U M E R  C O M M E N T S  

Fold and tape - see back for addresr, 



-- 
.r-L I 

' 1 USA First-class 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tgllahassee, Florida 323994850 

, .. - -  
-I 



















Application for a Rate Increase in 
dachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilitles Florida, Inc. - 
D O C K E T  N O .  0 6 0 9 O B - W S  

-I. 

D - /J&% F L  ~ ~ L ! ( I . -  L /  0 d r,ci a 
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Matilda Sanders 

From: Matilda Sanders 

Sent: 
To : Cheryl Bulecza-Banks 

cc: Mary Macko; Marshall Willis 

Subject: RE: Aqua Meeting & Questions 

Wednesday, August 29,2007 756 AM 

060368-WS 

Yes, 1'11 place in correspondence in this docket file. 

From: Cheryl Bulecza-Banks 
Sent: Wednesday, August 29, 2007 7:52 AM 
To: Matilda Sanders 
Cc: Mary Macko; Marshall Willis 
Subject: Aqua Meeting & Questions 

From: Cheryl Bulecza-Banks 
Sent: Friday, August 24, 2007 1:19 PM 
To: 'rmckay@vertiquest.com' 
Cc: Marshall Willis; Rosanne Gervasi; Troy Rendell; 'Sullivan, Kelly (ORL) Legal' 
Subject: RE: Aqua Meeting & Questions 

't y: 

From: Ron McKay [mailto:rmckay@vertiquest.com] 
Sent: Friday, August 24, 2007 12:07 PM 
To: Cheryl Bulecza-Banks 
Cc: Sullivan, Kelly (ORL) Legal; Marshall Willis; Rosanne Gervasi; Troy Rendell 
Subject: Re: Aqua Meeting & Questions 

Thank you Cheryl. The information is very helpful. I am assuming that the credits are for the meter inaccuracies and 
not for the 70 gallon new meter difference correct? 

Ron McKay 

8 I2 912 0 0 7 
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Cheryl Bulecza-Banks wrote: 

Good Morning Mr. McKay, 

Below you will find responses to the questions you asked: 

1. The conference call was neither transcribed or recorded so neither a 
transcript or tape will not available. 

2 .  I have some meter test results. There still are meters at Mars in 
the process of being tested. (I requested a second batch of meters to 
be tested at a later date.) With respect to the testing of Chuluota 
meters, the results show that several of the meters were running 
slightly fast. Per Commission Rule 2 5 - 3 0 . 2 6 2 ,  meters must register 
within specified limits. The limits are specified for three different 
rates of flow. I have attached the rule to this e-mail for your 
convenience. Customer whose meters were found to be running fast will 
be (or have already been) issued a credit on their bill against the past 
1 2  months of usage. Only one meter was found to be significantly 
fast, testing between 1 0 8 %  (at the low rate) to 1 1 8 %  (at the 
intermediate rate.) Customer Dean Suris will be receiving a credit for 
$ 3 3 8 . 7 6 .  Customers whose meters were found to be running slow will not 
be charged additional assessments. 

Here are the customers receiving credits: 

Steve Kane 
Carol Wells 
Loniel Santiago 
Ann Gladstone 
Whitney Epperson 
Jim Grotkopf 
Dean Suris 
Robin Beal 
Bruce Fontaine 
Melissa Davis 

$ 0 . 1 2  
$ 0 . 3 6  

$ 4 . 7 8  
$ 1 . 3 0  

$ 2 . 6 8  
$ 3 . 4 4  

$ 3 3 8 . 7 6  
$ 1 9 . 6 5  

$ 1 3 . 7 4  
$ 2 . 1 8  

3 .  This question will be responded to by my supervisor, Marshall 
Willis, as he has been working on this issue. 

4 .  Our legal staff has provided the following response: 

The Commission is currently scheduled to rule on the Motion to Dismiss 
at its August 2 8  agenda conference. However, the Commission has the 
authority to defer any scheduled ruling to another date. Items that are 
deferred are generally announced at the beginning of the Agenda 
Conference. 

I hope you found the above information helpful. 

Sincerely, 

Cheryl Bulecza-Banks 

- _ _ _ _  Original Message----- 
From: Ron McKay [mailto: rmckayttvertiquest . coml 
Sent: Thursday, August 23,  2 0 0 7  11:Ol AM 
To: Cheryl Bulecza-Banks 

812 912 007 



Cc: Sullivan, 
Subject: Aqua 

Hi Cheryl, 

First I would 
work everyone 

Kelly (ORL) Legal; Kelly Sullivan 
Meeting & Questions 

like to thank you and the PSC staff for all of the hard 
has been doing. This Aqua rate case has certainly been 
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very good educational process for me and many others from our community. 
I have made attempts, with every opportunity I can get, to stay current 
with the information that is published on the PSC website. 
I must say that I have a whole new level of appreciation for the volume 
of work that seems to pass through your department. I honestly don't 
know how the PSC manages to keep up with everything. I am sure this 
rate case has been very taxing on the PSC and State legal personnel. 
You guys have done a fantastic job on laying out the facts as they are. 

I found yesterday's call with Aqua to be interesting. Mainly as to why 
Aqua believes they should have their fines redirected as a 
"re-investment'l back into their own infrastructure. It is apparent they 
simply want to avoid looking bad for investors as a result of their 
continuous neglect and disregard of their obligations. It certainly 
would be nice that if I ever get a speeding ticket that the judge might 
allow my fines be directed towards making improvements for my car. I 
seriously hope that the PSC will not entertain this idea. That 
completely defeats the whole purpose of being fined. Aqua has made the 
same type of request with DEP and SJRWMD in order to avoid paying the 
fines levied against them for valid and legitimate violations. I think 
the PSC has been very lenient and have given Aqua enough opportunities 
to remedy their violations before being assessed with these fines. 

The other thing from the call I wanted to say was that I don't believe 
Aqua understands that they are not the only ones spending money. Their 
lack of preparation for their MFR's and the proof needed for this rate 
case has cost the tax payers a tremendous amount of money and also 
wasted a vast amount of time for everyone involved. Perhaps this should 
be a lesson that next time they need to have their information in order 
before making another rate request. 

I had a questions on a few items. Two of them are from a previous 
request. 

1. Will there be a transcript of yesterday's conference call with Aqua 
Utilities? If so, when will it be posted within the docket document 
list online? 

2. What was the results of the meter test by the Mars Company? Were any 
meters found to have any problems? 

3. I am needing to send out a community update broadcast. What should I 
tell those that had their meters replaced to do about the incorrect 
usage amounts being set at 0 instead of 7 0  or l o o ?  The community feels 
that individuals should not have to pay for 70+ gallons of water that 
was never used. 

4. Will a final ruling be made to the Motion to Dismiss, by the 
Commissioners, on the day of August 28th or will that decision be 
rendered at a later date? 

Thanks again and I look forward to hearing back from you. 

Regards, 

Ron McKay 

812 912 007 
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STATE OF FLORIDA 
COMMISSIONERS: DIVISION OF REGULATORY 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 ASSISTANCI: 
KATRINA J.  MCMURRIAN 
NANCY ARGENZIANO (850) 413-6480 
NATHAN A. SKOP 

COMPI.IANCE ANI)  CONSUMER 

DANIEL. M. HOPPE, DIRECTOR 

August 13,2007 

I FPSC, C1.K - CORRESPONDENCE 1 
Ms. Adrienne Gurgurich 
600 Osprey Lakes Circle 
Chuluota, Florida 32766 

I Administrative Parlies b o m u i n e r  
NO. &3W-07 

DISTRIBUTION: I 
Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc 

Dear Ms. Gurgurich 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). PSC staff members assigned to this case have already viewed the disc you included with 
your letter. We appreciate your time and input. To give the Commissioners and staff an opportunity 
to review and understand your concerns, I have placed your letter on the correspondence side of the 
docket file. All customer comments will be reviewed when staff prepares its recommendation to the 
Commissioners on Aqua's proposed final rates. 

The Commission is aware of recent customer concerns about Aqua's quality of service. The 
Florida Department of Environmental Protection PEP) has jurisdiction over water quality. DEP's 
Central District Office in Orlando provides regulatory oversight for utilities in your area Currently, 
Aqua is operating under a DEP Consent Order to address the level of trihalomethanes in the water. 
The Consent Order was signed and made effective by DEP on January 10,2007. Under that order, 
Aqua is required to complete corrective actions needed to resolve the issue within five months. A 
copy of the Consent Order is enclosed if you are interested in leaming more about that process. If you 
have questions for DEP concerning the quality of the water being provided by Aqua in your area, their 
contact information is: 

Department of Environmental Protection 
Central District Office 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

The PSC staff is currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Aflirmative Adon/  Equal Oppmblnity Employer 

PSC Website: hItpJhww..flaridapx" Internel Email: mnt.cl@psc.stale.fl.us 



Ms. Adrienne Gurgurich 
August 13,2007 
Page 2 

The Commissioners will then consider all quality of service issues when making their final decision. 
According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived fiom an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and cons& orders on file with the Department of 
Environinental Profection PEP)  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony conceming’quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses fiom the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 



. 
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Page 3 

assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

M a h a  A. Golden 
Regulatory SupervisorKonsultant 

MAG/jb 
Enclosures (2) 
cc: Kenneth Hoffinan, Law Office of Rutledge, Ecenia, Pumell& Hofiinan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Ms. Janis Dunn 
391 Velveteen Place 
Chuluota, Florida 32766 

, CLK - 

-O-I I DOCUMENT NO. 
DISTRIBUTION: 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Ms. Dunn: 

Ms. Diane Merkt With Seminole County Commissioner Bob Dallari's Office has provided the 
Florida Public Service Commission (PSC or Commission) with a copy of your E-mails to 
Commissioners Dallari and Henley in which you expressed your concems about the rate increase 
petition filed by Aqua Utilities Florida, Inc. (Aqua). Also, we received the additional letter that you 
and Mr. Don Soule mailed to us following the customer meeting in Oviedo. To gve the PSC 
Commissioners and staff an opportunity to review and understand your concems, I have placed your 
E-mails and letter on the correspondence side of the docket file. All customer comments will be 
reviewed when staff prepares its recommendation to the Commissioners on Aqua's proposed final 
rates. 

The Commission is aware of recent customer concems about Aqua's quality of service. The 
Florida Department of Environmental Protection PEP)  has jurisdiction over water quality. DEP's 
Central District Office in Orlando provides regulatory oversight for utilities in your area. Currently, 
Aqua is operating under a DEP Consent Order to address the level of trihalomethanes in the water. 
The Consent Order was signed and made effective by DEP on January 10, 2007. Under that order, 
Aqua is required to complete corrective actions needed to resolve the issue within five months. A 
copy of the Consent Order is enclosed if you are interested in leaming more about that process. If you 
have questions for DEP concerning the quality of the water being provided by Aqua in your area their 
contact information is: 

Department of Environmental Protection 
Central District Office 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

CAPITAL CIRCLE OFTTCE CENTER 0 2540 SHUMARO OAK BOULEVARD 0 TALLAHASSEE, FL 32399450 
An Affirmative Aaion I Equal Oppoltunily Employer 

PSC Website: ht tp: / Iw . l lor idapsc"  Internet E-mail: mnhct@w.state.fl.us 
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The PSC staff is currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when making their final decision. 
According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived &om an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP) and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall he considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findmgs in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses h m  the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will he used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, ‘Wtility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
malung sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concems. If you have additional questions, or need further 
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assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

++.c3 && 
Martha A. Golden 
Regulatory SupervisodConsultant 

MAG/jb 
Enclosures (2) 
cc: Ms. Diane Merkt, Seminole County Commissioner Bob Dallari’s Office 

Kenneth Hof€inan, Law Office of Rutledge, Ecenia, Pumell & Hof€inan 
Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. & Mrs. Lionel Santiago I7 jU $9 ~ 3 
I 222 Velveteen Place 9. .. 

Chuluota, Florida 32766 

Re: Docket NO. 060368-WS ~ Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Santiago: 
DISTRIBUTION: 

Thank you for your E-mails to the Florida Public Service Commission (PSC or Commission) 
in which you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). In addition, Ms. Diane Merkt with Seminole County Commissioner Bob Dallari’s Office 
has provided us with a copy of the E-mail you sent to Commissioner Dallari on this same subject. To 
give the Commissioners and stafT an opportunity to review and understand your concems, I have 
placed your E-mails on the correspondence side of the docket file. Also, thank you for taking the time 
to attend the customer meeting that was held in Oviedo on June 26,2007. We appreciate your t h e  
and your input. All customer comments will be reviewed when staff prepares its recommendation to 
the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of customer concems related to the billing practices of Aqua. Some 
concems we have heard from other customers include: inconsistent meter readings, variation in the 
number of days in the billing cycle, modification of account numbers without prior notice, 
and elimination of the breakdown of the base facility and gallonage charges on the bill. PSC staff are 
currently investigating Aqua’s general billing practices as part of this rate proceeding. If the staff 
determines that Aqua’s billing practices are not in compliance with PSC rules, the staff will 
recommend to the Commissioners that Aqua be required to modify its billing practices. 

Upon reviewing your E-mails I share your concem about your sudden increase in water usage. 
If you have not yet checked your home for leaks, I would recommend that you do so. When a 
customer experiences a sudden unexplained increase in consumption, the cause often proves to be an 
undetected leak within the home. I have enclosed our brochure, “Conserve Your World,” that 
includes information about how to check for leaks and other helpful hints for conserving water and 
electricity. Also, since your neighbor had an identical level of water usage in June, there may have 
been a meter reading error. If you believe your recent bills were calculated in error and have not 
received a satisfactoly explanation from the utility, you may file a complaint with the PSC by calling 
our toll free number 1-800-342-3552. I have enclosed our brochure, “If You Have a Problem with 
Utility Service or Rates,” that descrihes the PSC’s complaint resolution procedures in more detail. 

- 
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Also, the Commission is aware of recent customer concems about Aqua’s quality of service. 
The Florida Department of Environmental Protection (DEP) has jurisdiction over water quality. 
DEP’s Central Disbict Office in Orlando provides regulatory oversight for utilities in your area. 
Currently, Aqua is operating under a DEP Consent Order to address the level of trihalomethanes in the 
water. The Consent Order was signed and made effective by DEP on January IO, 2007. Under that 
order, Aqua is required to complete corrective actions needed to resolve the issue within five months. 
A copy of the Consent Order is enclosed if you are interested in leaming more about that process. Lf 
you have questions for DEP conceming the quality of the water being provided by Aqua in your area, 
their contact information is: 

Department of Environmental Protection 
Central District Office 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

The PSC staff is currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when making their final decision. 
According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection (DEP) and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this bearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to pmvide 
safe and reliable service to its customers. Witnesses from the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the bearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
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file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24, 2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater senices in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

-+?+&LA.& 
Martha A. Golden 
Regulatory SupenisorKonsultant 

MAG/jb 
Enclosures (4) 
cc: Ms. Diane Merkt, Seminole County Commissioner Bob Dallari’s Office 
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Mr. Russell Moyer 
55636 Lee Street 
Astor, Florida 32 102 DISTRIBUTION: I 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. Russell Moyer: 

Thank you for your E-mail to the Florida Public Service Commission (PSC or Commission) 
in whch you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). I am sorry that you did not receive notice and were not able to attend the service hearing 
in your area. Thank you for taking the time to write us about your concems. To give the 
Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
letter on the correspondence side of the docket file. All customer comments will be reviewed when 
staff prepares its recommendation to the Commissioners on Aqua's proposed final rates. I have 
enclosed a copy of the Special Report that was provided to customers at the service hearing. 

The Commission is aware of recent customer concems about Aqua's quality of service. The 
PSC staf€ is currently working closely with the Florida Department of Environmental Protection on 
the water quality issues identified in the Aqua case and will address these issues in its proposed 
recommendation to the Commissioners. The Commissioners will then consider all quality of service 
issues when making their final decision. According to PSC Rule 25-30.433(1), Florida 
Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived fi-om an evaluation of three 
separate components of water and wastewater utility operation: quality of utility's 
product (water and wastewater); operational conditions of utility's plant and facilities; 
and the utility's attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection (DEP) and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials' testimony concerning quality of senice as well as the testimony 
of utility's customers shall be considered. 

~~ 
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Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses ffom the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

Martha A. Golden 
Regulatory SupervisorKonsultant 

MAG/jb 
Enclosures (2) 
cc: Kenneth Hofian,  Law Office of Rutledge, Ecenia, Pumell &Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Ms. Joan M. Schmidt 
7035 Wright Avenue 
Tangerine, Florida 32777 DISTRIBUTION: 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Ms. Schmidt: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concems, I have placed your letter on the correspondence side of the docket file. All customer 
comments will be reviewed when staff prepares its recommendation to the Commissioners on Aqua’s 
proposed final rates. 

You mentioned that you are experiencing problems with water pressure. The Florida 
Department of Environmental Protection (DEP) has jurisdiction over water pressure requirements. If 
you continue to experience water pressure problems, you may request that DEP check your water 
pressure. If you want to request a water pressure check or if you have questions for DEP concerning 
the quality of the water being provided by Aqua in your ma, their contact information is: 

Department of Environmental Protection 
Central District Office 
33 19 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

The Commission is aware of recent customer concems about Aqua’s quality of service. The 
PSC staff is currently working closely with the DEP on the water quality issues identified in the Aqua 
case and will address these issues in its proposed recommendation to the Commissioners. The 
Commissioners will then consider all quality of service issues when making their final decision. 
According to PSC Rule 25-30.433(1), Florida Administrative Code: 
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, 

The Commission in eveIy rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived kom an evaluation of tbree 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP)  and county health departments or lack thereof over 
the preceding 3-year period shall also’ be considered. DEP and county health 
d e p k e n t  officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses fiom the utility, the Commission sM, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staf€will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Infomation provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concems. If you have additional questions, or need M e r  
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assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

Martha A. Golden 
Regulatory SupervisorlConsultant 

MAG/j b 
Enclosures (1) 
cc: Kenneth Hofhan, Law Office of Rutledge, &&a, Purnell& HoflGnan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Ms. Patricia Jacklitch 
13630 Tangelo Street 
Sebring, Florida 33875 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Ms. Jacklitch: 

Thank you for your E-mail to the Florida Public Service Commission (PSC or Commission) 
in which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concerns, I have placed your E-mail on the correspondence side of the docket file. All customer 
comments will be reviewed when staff prepares its recommendation to the Commissioners on Aqua's 
proposed final rates. 

You mentioned your concem about the interim rates that were granted by the PSC. Florida 
law allows a water or wastewater company that files a petition for a rate increase to also request 
approval of interim or temporary rates that can be charged wlnle the rate case is being considered by 
the Commission. Interim rates are granted if the utility demonstrates that it cannot earn its approved 
rate of return during the eight months a rate case typically takes to resolve. 

I have enclosed a copy of Chapter 367.082, Florida Statutes, which defines how the 
Commission is to determine interim rates in case you would like to learn more about that process. 
The statute also provides that, if the final rates approved by the Commission are lower than the interim 
rates, the utility will be required to refund the excess revenue plus interest at a rate established by the 
Commission. 

The Commission is also aware of recent customer concerns about Aqua's quality of service. 
The PSC staff is currently working closely with the Florida Department of Environmental Protection 
on the water quality issues identified in the Aqua case and will address these issues in its proposed 
recommendation to the Commissioners. The Commissioners will then consider all quality of service 
issues when making their final decision. According to PSC Rule 25-30.433(1), Florida 
Administrative Code: 
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The Commission in evey rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP)  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this bearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses fiom the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s f d  proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, ‘Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of tbis case. I hope the information I 
provided has been responsive to your concems. If you have additional questions, or need further 
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assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerelv. 

Ma&a A. Golden 
Regulatory SupervisorKonsultant 

MAGljb 
Enclosures (2) 
cc: Kenneth Hoffinan, Law Office of Rutledge, Ecenia, Pumell& Hoffinan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Re: Docket No. 060368-WS - Aquautilities Florida, Inc. 

Dear Mr. Henderson: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concems, I have placed your letter on the correspondence side of the docket file. All customer 
comments will be reviewed when staff prepares its recommendation to the Commissioners on Aqua’s 
proposed final rates. 

You mentioned that you are experiencing problems with water pressure and that you have 
already contacted the Florida Department of Environmental Protection PEP). The DEP has 
jurisdiction over water pressure requirements, so we advise that you continue to work with them to try 
to resolve the water pressure problem at your home. If you have other questions for DEP concerning 
the quality of the water being provided by Aqua in your area, their contact information is: 

Department of Environmental Protection 
Central District Office 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

The Commission is aware of recent customer concems about Aqua’s quality of service. The 
PSC staff is currently working closely with the DEP on the water quality issues identified in the Aqua 
case and will address these issues in its proposed recommendation to the Commissioners. The 
Commissioners will then consider all quality of service issues when making their final decision. 
According to PSC Rule 25-30.433(1), Florida Administrative Code: 
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The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived fiom an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP) and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses fiom the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to 
making sure that Florida‘s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I ~, 

provided has been responsive to your concems. If you have additional questions, or need further 
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assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

y d & A  
artha A. Golden 

Regulatory SupervisodConsultant 

MAG/jb 
Enclosures (1) 
cc: Kenneth Hofhan, Law Office of Rutledge, Ecenia, F”el l& Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Mrs. Dons M. Emerson 
81 Jasmine Street 
Lake Placid, Florida 33852 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mrs. Emerson: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concems, I have placed your letter on the correspondence side of the docket file. All customer 
comments will be reviewed when staff prepares its recommendation to the Commissioners on Aqua’s 
proposed final rates. 

The Commission is aware of customer concems related to the billing practices of Aqua. Some 
concems we have heard from other customers include: inconsistent meter readings, variation in the 
number of days in the billing cycle, modification of account numbers without prior notice, 
and elimination of the breakdown of the base facility and gallonage charges on the bill. PSC staff are 
currently investigating Aqua’s general billing practices as part of this rate proceeding. If the staff 
determines that Aqua’s billing practices are not in compliance with PSC rules, the staff will 
recommend to the Commissioners that Aqua be required to modify its billing practices. If you have a 
specific bill you believe was calculated in error and have not received a satisfactory response from the 
utility, you may file a complaint by calling OUT toll-& number 1-800-342-3552. For your 
convenience, I have enclosed our brochure, “If You Have a Problem with Utility Service or Rates,” 
that describes the PSC‘s complaint resolution procedures in more detail. 

The Commission is also aware of recent customer concerns about Aqua’s quality of service. 
The PSC staff is currently working closely with the Florida Department of Environmental Protection 
on the water quality issues identified in the Aqua case and will address these issues in its proposed 
recommendation to the Commissioners. The Commissioners will then consider all quality of service 
issues when making their final decision. According to PSC Rule 25-30.433(1), Florida 
Admirustrative Code: 

CAFTTAL CIRCLE OFFICE CENTER 2540 SWMARO OAKBOULEVARD TALLAHASSEE, FL. 32399-0850 
An Afirmative Action I Equal Opportunity Employs 
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The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP)  and county health deparhnents or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony conceming quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their fmdings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses tiom the utility, the Commission stag and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staffwill present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concems. If you have additional questions, or need further 
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assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

Martha A. Golden 
Regulatory Supervisor/Consultant 

MAG/jb 
Enclosures (2) 
cc: Kenneth H o h a n ,  Law Office of Rutledge, Ecenia, Punell& Hofkan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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33427 Picciola Drive 
Fruitland Park, Florida 34731 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Ms. Hodge: 

Thank you for your letter to the Florida Public Service Commission (T‘SC or Commission) in 
which you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concems, I have placed your letter on the correspondence side of the docket file. All customer 
comments will be reviewed when staffprepares its recommendation to the Commissioners on Aqua’s 
proposed final rates. 

The Commission is aware of customer concerns related to the billing practices of Aqua. Some 
concerns we have heard from other customers include: inconsistent meter readings, variation in the 
number of days in the billing cycle, modification of account numbers without prior notice, 
and elimination of the breakdown of the base facility and gallonage charges on the bill. PSC staff are 
currently investigating Aqua’s general billing practices as part of this rate proceeding. If the staff 
determines that Aqua’s billing practices are not in compliance with PSC rules, the staf f  will 
recommend to the Commissioners that Aqua be required to modify its billing practices. If you have a 
specific bill you believe was calculated in error and have not received a satisfactory response h m  the 
utility, you may file a complaint by calling our toll-free number 1-800-342-3552. For your 
convenience, I have enclosed our brochure, “If You Have a Problem with Utility Service or Rates,” 
that describes the PSC’s complaint resolution procedures in more detail. 

The Commission is also aware of recent customer concerns about Aqua’s quality of service. 
The PSC staff is currently working closely with the Florida Department of Environmental Protection 
on the water quality issues identified in the Aqua case and will address these issues in its proposed 
recommendation to the Commissioners. The Commissioners will then consider all quality of service 
issues when making their final decision. According to PSC Rule 25-30.433(1), Florida 
Admmistrative Code: 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
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The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived fiom an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection (DEP) and county health departments or lack thereof over 
the precedmg 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses from the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its “mendat ion on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concems. If you have additional questions, or need M e r  
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assistance, please call Cheryl Bulecza-Banks (850)  413-6642, or Troy Rendell (850)  413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

M& A. Golden 
Regulatory Supervisor/Consultant 

MAG/jb 
Enclosures (2) 
cc: Kenneth Hoffinan, Law Office of Rutledge, Ecenia, Punell& Hoffinan 

Office ofhbl ic  Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Ms. Mola Dasi 

Port Richey, Florida 34668 
10615 AzaleaDrive F/ FP C, CLK - CORRESPOM) NCE 

DOCUMENT N O . B M - 0 7  
DISTRIBUTION: Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Ms. Dasi: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). I am sorry that you were not feeling well enough to attend the customer meeting in your 
area. We appreciate that you took the time to share your concems with us in writing. To give the 
Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
letter on the correspondence side of the docket file. All customer comments will be reviewed when 
staffprepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The 
PSC staff is currently working closely with the Florida Department of Environmental Protection on 
the water quality issues identified in the Aqua case and will address these issues in its proposed 
recommendation to the Commissioners. The commissioners will then consider all quality of service 
issues when making their final decision. According to PSC Rule 25-30.433(1), Florida 
Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived h m  an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP)  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
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utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses fiom the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

Mariha A. Golden 
Regulatory Supervisor/Consultant 

MAG/jb 
Enclosures (1) 
cc: Kenneth Hofian, Law Office of Rutledge, Ecenia, Pumell& Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Dear Mrs. Thoms: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concerns, I have placed your letter on the correspondence side of the docket file. All customer 
comments will be reviewed when staff prepares its recommendation to the Commissioners on Aqua’s 
proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The 
PSC staff is currently working closely with the Florida Department of Environmental Protection on 
the water quality issues identified in the Aqua case and will address these issues in its proposed 
recommendation to the Commissioners. The Commissioners will then consider all quality of service 
issues when making their final decision. According to PSC Rule 25-30.433(1), Florida 
Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
senice provided by the utility. This shall be derived h m  an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, Violations and consent orders on file with the Department of 
Environmental Protection PEP)  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 

CAPITAL CIRCLE OFFlCE CENTER 2540 SHUMARU OAK BOULEVARD 0 TALLAHASSEE, n 32399-0850 
An Allinnntivc Action I Equal Opprhlnity Employer 

PSC Website: http:lhww.lloridspsc.cam Internet E-mail: cantncU@.ps.sutell.us 



Mrs. Josephine n o m s  
August 15,2007 
Page 2 

utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses &om the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a fmal recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for takmg the time to share your concems with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a d e ,  affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concems. If you have additional questions, or need further 
assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

Mattha A. Golden 
Regulatory Supervisor/Consultant 

MAG/jb 
Enclosures (1) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, Punell& Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Mrs. White: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concerns, I have placed your letter on the correspondence side of the docket file. All customer 
comments will be reviewed when staff prepares its recommendation to the Commissioners on Aqua’s 
proposed final rates. 

The Commission is also aware of recent customer concerns about Aqua’s quality of service. 
The PSC staff is currently working closely with the Florida Department of Environmental Protection 
on the water quality issues identified in the Aqua case and will address these issues in its proposed 
recommendation to the Commissioners. The Commissioners will then consider all quality of service 
issues when making their fmal decision. According to PSC Rule 25-30.433(1), Florida 
Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection (DEP) and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
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utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses fkom the utility, the Commission shff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC stafT to deveIop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in readmg more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Infomation provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concems. If you have additional questions, or need further 
assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

Martha A. Golden 
Regulatory SupervisorKonsultant 

MAG/jb 
Enclosures (1) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, Punell& Hof ian  

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. & Mrs. &chard Martinez 
2891 1 Tammi Drive 
Tavares, Florida 32778 

Re: Docket No. 060368-WS -Aqua 

Dear Mr. & Mrs. Martinez: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staf€ an opportunity to review and understand your 
concerns, I have placed your letter on the correspondence side of the docket file. All customer 
comments will be reviewed when staffprepares its recommendation to the Commissioners on Aqua's 
proposed final rates. 

The Commission is aware of customer concerns related to the billing practices of Aqua. Some 
concerns we have heard from other customers include: inconsistent meter readings, variation in the 
number of days in the billing cycle, modification of account numbers without prior notice, 
and elimination of the breakdown of the base facility and gallonage charges on the bill. PSC staff are 
currently investigating Aqua's general billing practices as part of this rate proceeding. If the staff 
determines that Aqua's billing practices are not in compliance with PSC rules, the staff will 
recommend to the Commissioners that Aqua be required to modify its billing practices. 

The Commission is also aware of recent customer concerns about Aqua's quality of service. 
The PSC staff is currently working closely with the Florida Department of Environmental Protection 
on the water quality issues identified in the Aqua case and will address these issues in its proposed 
recommendation to the Commissioners. The Commissioners will then consider all quality of service 
issues when making their final decision. According to PSC Rule 25-30.433(1), Florida 
Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operation: quality of utility's 
product (water and wastewater); operational conditions of utility's plant and facilities; 
and the utility's attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP)  and county health departments or lack thereof over 
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the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqm’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses fiom the utility, the Commission st&, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a fmal recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development ofthe final recommendation. The PSC staffwill present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Cderence, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need M e r  
assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

*d.& 
Martha A. Golden 
Regulatory Supervisor/Consultant 

MAG/jb 
Enclosures (1) 
cc: Kenneth Hoffinan, Law Office ofRutledge, Ecenia, Pumell& Hoffinan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 



STATE OF FLORIDA 
COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 

KATRMA J. MCMURRIAN 
NANCY ARCENZIANO 
NATHAN A. SKOP 

DlViSlON OF REGULATORY 
COMPLIANCE AND CONSIJMER 
ASSlSTANCt  
DANIEL M. HOPPE, DIW;CTOR 
(850) 4 13-6480 

MATTHEW M. CARTER I1 

Mr. & Mrs. Rudy Gemtsen 
2924 Port0 Bello Avenue 
Leesburg, Florida 34748 

Re: Docket No. 060368- 

C August 15.2007 - - 
FP C, CLK - CORRESPOND N 

AdministrativeOPartles Consum t", 

DISTRIBUTION: 
-WS -Aqua Utilities Florida, Inc. 

P c 
0 
Iu 
W 

2== s 
# .. 
w 
6 

. ,- 
$ !  

i: 
03 
i'i 

Dear Mr. & Mrs. Rudy Genitsen: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concerns, I have placed your letter on the comespondence side of the docket file. All customer 
comments will be reviewed when staffprepares its recommendation to the Conmissioners on Aqua's 
proposed final rates. 

You mentioned reading articles in the Orlando Sentinel that discussed the hgh level of 
trihalomethanes in the water. I would like to put your mind at ease on that particular issue. The 
articles you have read are refemng only to Aqua's Chuluota water system located in Seminole 
County. I have verified with our staff engineers that there are no trihalomethane problems with 
Aqua's Morningview system that provides your water service or any of the other Aqua systems 
located in Lake County. I am sorry that the articles caused you concern about your water system. 

The Commission is aware of recent customer concerns about Aqua's quality of service. The 
PSC staff is currently working closely with the Florida Department of Environmental Protection on 
the water quality issues identified in the Aqua case and will address these issues in its proposed 
recommendation to the Commissioners. The Commissioners will then consider all quality of service 
issues when making their fmal decision. According to PSC Rule 25-30.433(1), Florida 
Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived ffom an evaluation of three 
separate components of water and wastewater utility operation: quality of utility's 
product (water and wastewater); operational conditions of utility's plant and facilities; 
and the utility's attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection (DEP) and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
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department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be &$allowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses from the utility, the Commission SW, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

&+ d& 
Martha A. Golden 
Regulatory Supervisor/Consultant 

MAGIjb 
Enclosures (1) 
cc: Kenneth Hoflinan, Law Office ofRutIedge, Ecenia, Punell& HofEnan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Re: Docket No. 060368-WS - Aqua Utilities Florida, hc. 

Dear Mr. Fredricks: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concems, I have placed your letter on the correspondence side of the docket file. All customer 
comments will be reviewed when staff prepares its recommendation to the Commissioners on Aqua’s 
proposed final rates. 

The Commission is aware of customer concems related to the billing practices of Aqua. Some 
concems we have heard from other customers include: inconsistent meter readings, variation in the 
number of days in the billing cycle, modification of account numbers without prior notice, 
and elimination of the breakdown of the base facility and gallonage charges on the bill. PSC s t d a r e  
currently investigating Aqua’s general billing practices as part of this rate proceeding. If the staff 
determines that Aqua’s billing practices are not in compliance with PSC rules, the staff will 
recommend to the Commissioners that Aqua be required to modify its billing practices. 

You mentioned that your daily consumption has increased since the installation of a new 
meter by Aqua. This is a common occurrence following installation of a new meter. Generally, when 
a water meter stops functioning properly, it will slow down and fail to accurately record all the water 
going through the meter. Often the decrease in meter function occurs over a long period and goes 
unnoticed by the customer. Then when the new meter is installed, the new accurate meter readings 
give the impression that the customer’s usage has increased. In reality, the customer’s water usage 
may be the same as it was with the old slower meter. This may be the reason you have seen an 
increase in your daily consumption. However, if your usage levels continue to increase even though 
your usage patterns are the same, you may have an undetected leak in the home. I have enclosed our 
brochure, “Conserve Your World,” which includes helpful hints for conserving water and checking 
for leaks. If you have specific bills that you believe were calculated in error and have not received a 
satisfactory response f?om the utility, you may file a complaint by calling our toll-& number 1-800- 
342-3552. Also, if you continue to experience problems with Aqua’s customer service when you 
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request assistance, you may file a complaint. For your convenience, I have also enclosed OUT 

brochure, “If You Have a Problem with Utility Service or Rates,” that describes the PSC’s complaint 
resolution procedures in more detail. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The 
PSC staff is currently working closely with the Florida Department of Environmental Protection on 
the water quality issues identified in the Aqua case and will address these issues in its proposed 
recommendation to the Commissioners. The Commissioners will then consider all quality of service 
issues when making their final decision. According to PSC Rule 25-30.433(1), Florida 
Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived ftom an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP) and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customen shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses Erom the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more intormation about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 
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Again, thank you for talung the time to share your concems with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need M e r  
assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

M&a A. Golden 
Regulatory Supervisor/Consultant 

MAG/jb 
Enclosures (3) 
cc: Kenneth Hoflinan, Law Office of Rutledge, Ecenia, Pumell& H o h a n  

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Dear Mr. St. Clair: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concerns, I have placed your letter on the correspondence side of the docket file. All customer 
comments will be reviewed when staff prepares its recommendation to the Commissioners on Aqua’s 
proposed final rates. Our records indicate that PSC staff member Ms. Bev DeMello previously 
responded to a letter fiom Ms. Linda St. Clair on June 19,2007. As a reminder, Ms. St. Clair’s letter 
was also placed on the correspondence side of the docket file. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The 
PSC staff is currently working closely with the DEP on the water quality issues identified in the Aqua 
case and will address these issues in its proposed recommendation to the Commissioners. The 
Commissioners will then consider all quality of service issues when making their final decision. 
According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived fiom an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP)  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
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utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses from the utility, the Commission s t a ,  and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
malang sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

Martha A. Golden 
RegulatoIy Supervisor/Consultant 

MAG/jb 
Enclosures (1) 
cc: Kenneth Hofhan, Law Office of Rutledge, Ecenia, Punell& Hofhan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Ekkcza-Banks, Rendell) 
Commission Clerk 
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August 13,2007 

Ms. Charity Rupp 
71 17 SW Archer Road. Lot 2605 
Gainesville, Florida 32608 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

DISTRIBUTION: Dear Ms. Rupp: 

Thank you for your E-mail to the Florida Public Service Commission (PSC or Commission) 
in which you expressed your concerns about the rak increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opporhmity to review and understand your 
concerns, I have placed your E-mail on the correspondence side of the docket file. All customer 
comments will be reviewed when staff prepares its recommendation to the Commissioners on Aqua’s 
proposed final rates. 

You mentioned a billing problem you had a couple of months ago. The Commission is aware 
of customer concerns related to the billing practices of Aqua. Some concerns we have heard from 
other customers include: inconsistent meter d i n g s ,  variation in the number of days in the billing 
cycle, modification of account numbers without prior notice, and elinination of the breakdown of the 
base facility and gallonage charges on the bill. PSC staff are currently investigating Aqua’s general 
billing practices as part of this rate proceeding. If the staff determines that Aqua’s billing practices are 
not in compliance with PSC rules, the staff will recommend to the Commissioners that Aqua be 
required to modify its billing practices. If you have not received a satisfactory explanation from the 
utility regarding your recent billing problem, you may file a complaint with the PSC by calling our toll 
flee number 1-800-342-3552. I have enclosed our brochure, “If You Have a Problem with Utility 
Service or Rates,” that describes the PSC’s complaint resolution procedures in more detail. 

You also mentioned your concern about the interim rates that were granted by the PSC. 
Florida law allows a water or wastewater company that files a petition for a rate increase to also 
request approval of interim or temporary rates that can he charged while the rate case is being 
considered by the Commission. Interim rates are granted if the utility demonstrates that it cannot earn 
its approved rate of return during the eight months a rate case typically takes to resolve. 

I have enclosed a copy of Chapter 367.082, Florida Statutes, which defines how the 
Commission is to determine interim rates in case you would like to learn more about that process. 
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The statute also provides that, if the final rates approved by the Commission are lower than the interim 
rates, the utility will be required to refund the excess revenue plus interest at a rate established by the 
Commission. 

The Commission is also aware of recent customer concerns about Aqua’s quality of service. 
The PSC staff is currently working closely with the Florida Department of Environmental Protection 
on the water quality issues identified in the Aqua case and will address these issues in its proposed 
recommendation to the Commissioners. The Commissioners will then consider all quality of service 
issues when making their h a 1  decision. According to PSC Rule 25-30.433(1), Florida 
Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. Thm shall be derived kom an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP) and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engheers and economists are examining the 
financial and engineering dormation filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses h m  the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a find ram”mdation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of t b ~ s  case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 
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Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concems. If you have additional questions, or need fiuther 
assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

V?pdiLJd.& 
Martha A. Golden 
Regulatory Supervisor/Consultant 

MAG/jb 
Enclosures (3) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, Pumell& Hoffinan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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DOCUMENT NO. I- DISTRIBUTION: 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear h4r. Davis: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concerns, I have placed your letter on the correspondence side of the docket file. All customer 
comments will be reviewed when staff prepares its recommendation to the Commissioners on Aqua’s 
proposed final rates. 

The Commission is aware of customer concerns related to the billing practices of Aqua. Some 
concems we have heard from other customers include: inconsistent meter readings, variation in the 
number of days in the billing cycle, modification of account numbers without prior notice, 
and elimination of the breakdown of the base facility and gallonage charges on the bill. PSC staff are 
currently investigating Aqua’s general billing practices as part of this rate proceeding. If the staff 
determines that Aqua’s billing practices are not in compliance with PSC rules, the staff will 
recommend to the Commissioners that Aqua be required to modify its billing practices. If you have a 
specific bill that you believe was calculated in error and have not received a satisfactory response from 
the utility, you may file a complaint by calling our toll-free number 1-800-342-3552. For your 
convenience, I have enclosed our brochure, “If You Have a Problem with Utility Service or Rates,” 
that describes the PSC’s complaint resolution procedures in more detail. 

The Commission is also aware of recent customer concerns about Aqua’s quality of service. 
The PSC staff is currently working closely with the Florida Department of Environmental Protection 
on the water quality issues identified in the Aqua case and will address these issues in its proposed 
recommendation to the Commissioners. The Commissioners will then consider all quality of service 
issues when making their final decision. According to PSC Rule 25-30.433(1), Florida 
Adrnmistrative Code: 
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The Commission in every rate ‘case shall make a determination of the quality of 
service provided by the utility. This shall he derived fiom an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection (DEP) and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
hancial and engineering information filed by Aqua The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses from the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and he cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 

, 
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assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

Makha A. Golden 
Regulatory Supervisor/Consultant 

MAGfjb 
Enclosures (2) 
cc: Kenneth Ho&an, Law Office of Rutledge, Ecenia, Pumell& Hofhan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. and Mrs. John W. Mansfield 
5528 Flamingo Avenue 
Lakeland, Florida 33809 

0 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

DISTRIBUTION: Dear Mr. and Mrs. Mansfield 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concerns, I have placed your letter on the correspondence side of the docket file. All customer 
comments will be reviewed when staffprepares its recommendation to the Commissioners on Aqua’s 
proposed ha1 rates. 

Your letter mentions that your account number was changed. The Commission is aware of 
customer concerns related to the billing practices of Aqua. Some concerns we have heard fiom other 
customers include: inconsistent meter readings, variation in the number of days in the billing cycle, 
modification of account numbers without prior notice, and elimination of the breakdown of the base 
facility and gallonage charges on the bill. PSC staff are currently investigating Aqua’s general billing 
practices as part of this rate proceeding. If the staf f  determines that Aqua’s billing practices are not in 
compliance with PSC rules, the stdfwill recommend to the Commissioners that Aqua be required to 
modify its billmg practices. 

Your letter also indcates that you have experienced some problems with your service in the 
past. If you have future problems and do not receive a satisfactory response h m  the utility, you may 
file a complaint by calling our toll-fiee number 1-800-342-3552. Also, if you experience future 
problems with not being able to view utility information at the library specified in any notice that you 
receive, please feel free to call our toll-fie number to request assistance fiom a PSC staff member to 
resolve the issue. For your convenience, I have enclosed our brochure, “If You Have a Problem with 
Utility Service or Rates,” that describes the PSC’s complaint resolution procedures in more detail. 

Regarding your question about your utility system’s name, there is no difference between the 
former Florida Water Services Corporation’s Lake Gibson system and Aqua’s Lake Gibson Estates 
Utility Company. Each of the water and wastewater systems that was previously owned by Florida 
Water and then purchased by Aqua are referred to by unique system name related to that service area. 
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M h y  of the system names are associated with particular developments that the systems were built to 
serve. The system names are used for accounting and recordkeeping purposes only. The Aqua notice 
that you referenced simply used an extended version of your system’s name. I am SOW for my 
confusion or concem that this may have caused. 

The Commission is also aware of recent customer concems about Aqua’s quality of senice. 
The PSC staff is currently working closely with the Florida Department of Environmental Protection 
on the water quality issues identified in the Aqua case and will address these issues in its proposed 
recommendation to the Commissioners. The Commissioners will then consider all quality of service 
issues when making their final decision. According to PSC Rule 25-30.433(1), Florida 
Administrative Code: 

The Commission in eveIy rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived kom an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP)  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of senice as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
hancial and engineering information filed by Aqua The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses h m  the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 
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Again, thank you for taking the time to share your concems with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the infonnation I 
provided has been responsive to your concerns. If you have additional questions, or need M e r  
assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

2??&dzLA-- 
Martha A. Golden 
Regulatory Supervisor/Comultant 

MAG/jb 
Enclosures (2) 
cc: Kenneth Hofian,  Law Office of Rutledge, Ecenia, Pumell& Hoflinan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. and Mrs. William Trotter 
4506 Hancock Court 
Sunny Hills, Florida 32428 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. and Mrs. Trotter: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concerns, I have placed your letter on the correspondence side of the docket file. All customer 
comments will be reviewed when staff prepares its recommendation to the Commissioners on Aqua’s 
proposed final rates. 

You mentioned your concem ahout being charged a wastewater charge for water you use 
outside your home. I would like to share some information with you to help alleviate that concern. 
The PSC recognizes that a portion of the water used by residential customers is not returned to the 
wastewater system for treatment. The industry standard is 80 percent of all water used by a residential 
customer is used inside the home and the remaining 20 percent is used outside the home for purposes 
such as lawn irrigation, washing cars, or washing pets. 

This standard is applied to your wastewater rates in two ways. First, when the PSC approves a 
utility’s rates, a factor is used in the rate calculation to reflect that only 80 percent of the residential 
water usage will be returned to the wastewater system. You do not see this adjustment on your bill 
because it is embedded in the aetual rate that is charged. If we did not make this type of adjustment in 
the rate calculation, the utility would need to reduce your wastewater gallons each month before 
calculating your total bill. Making the adjustment to the gallonage charge is a simpler and more 
reliable approach to achieving the correct result on your utility bill. 

Second, your wastewater bill is capped at a specific level of usage known as a residential 
wastewater gallonage cap. The cap for the Sunny Hills system is currently set at 6,000 gallons per 
month. This means that regardless of how much water you actually use, you will only be billed 
wastewater charges for a maximum of 6,000 gallons per month. Incidentally, the 6,000 gallon cap is 
the lowest cap that is currently authorized by the PSC. 
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The Commission is aware of retent customer concerns about Aqua’s quality of service. The 
PSC staff is currently working closely with the Florida Department of Environmental Protection on 
the water quality issues identified in the Aqua case and will address these issues in its proposed 
recommendation to the Commissioners. The Commissioners will then consider all quality of service 
issues when making their final decision. According to PSC Rule 25-30.433(1), Florida 
Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP) and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses ftom the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be. considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s fmal proposed rates to the Commissioners in Januuy2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the Januuy 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
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provided has been responsive to your concerns. If you have additional questions, or need further 
assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

M a h a  A. Golden 
Regulatory SupervisorKonsultant 

MAGIjb 
Enclosures (I)  
cc: Kenneth Hoffian, Law Office of Rutledge, Ecenia, €"ell & Hofhan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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August 15,2007 

DISTRIBUTION: J 
Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. Ferguson: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concems, I have placed your letter on the correspondence side of the docket file. All customer 
comments will be reviewed when staff prepares its recommendation to the Commissioners on Aqua’s 
proposed fkal rates. 

The Commission is aware of customer concems related to the billing practices of Aqua. Some 
concems we have heard &om other customers include: inconsistent meter readings, variation in the 
number of days in the billing cycle, modification of account numbers without prior notice, 
and elimination of the breakdown of the base facility and gallonage charges on the bill. PSC staff are 
currently investigating Aqua’s general billing practices as part of this rate proceeding. If the staff 
determines that Aqua’s billing practices are not in compliance with PSC rules, the staff will 
recommend to the Commissioners that Aqua be required to modify its billing practices. 

You mentioned that you were unable to reconcile your May bill. I have reviewed the bill and 
believe the discrepancy is due to implementation of the utility’s interim rates during that billing 
period. The billing period shown on that bill ran fhm April 4, 2007 to May 4, 2007. The utility’s 
interim rates became effective on April 12, 2007. Consequently, the portion of your bill that covered 
your usage fi-om April 4 through April 11 was billed at the old rates, and the remainder of your bill 
fiom April 12 through May 4 was billed at the higher interim rates. If you still have concems about 
this bill or other bills that you believe were calculated in error, and have not received a satisfactory 
response fi-om the utility, you may file a complaint by calling our toll-fixe number 1-800-342-3552. 
Also, if you continue to have problems with Aqua’s customer service when you request assistance, 
you may file a complaint. For your convenience, I have enclosed our brochure, “If You Have a 
Problem with Utility Service or Rates,” that describes the PSC’s complaint resolution procedures in 
more detail. 
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Mr. Joey Purvis 
561 Yellow Tail Place 
Chuluota, Florida 32766 

R ~ :  Docket No. 060368-WS -Aqua Utilities Florida, hc .  

Dear Mr. Purvis: 

Thank you for your E-mail to the Florida Public Service Commission (PSC or Commission) 
in which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staR an opportunity to review and understand your 
concerns, I have placed your E-mail on the correspondence side of the docket file. All customer 
comments will be reviewed when staffprepares its recommendation to the Commissioners on Aqua's 
proposed final rates. 

You mentioned your concern about being charged a wastewater charge for water you use 
outside your home. I would like to share some information with you to help alleviate that concem. 
The PSC recognizes that a portion of the water used by residential customers is not returned to the 
wastewater system for treatment. The industry standard is 80 percent of all water used by a residential 
customer is used inside the home and the remaining 20 percent is used outside the home for purposes 
such as lawn irrigation, washing cars, or washing pets. 

This standard is applied to your wastewater rates in two ways. First, when the PSC approves a 
utility's rates, a factor is used in the rate calculation to reflect that only 80 percent of the residential 
water usage will be returned to the wastewater system. You do not see this adjustment on your bill 
because it is embedded in the actual rate that is charged. Ifwe did not make this type of adjustment in 
the rate calculation, the utility would need to reduce your wastewater gallons each month before 
calculating your total bill. Ma!&ig the adjustment to the gallonage charge is a simpler and more 
reliable approach to achieving the correct result on your utility bill. 

Second, your wastewater bill is capped at a specific level of usage known as a residential 
wastewater gallonage cap. The cap for the Chuluota system is currently set at 6,000 gallons per 
month. This means that regardless of how much water you actually use, you will only be billed 
wastewater charges for a maxi" of 6,000 gallons per month. Incidentally, the 6,000 gallon cap is 
the lowest cap that is currently authorized by the PSC. 
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Mr. Marc Pitters 
5 1 1 Granite Circle 
Chuluota, Florida 32766 

FYC. CLK - CORRESPONDENCE 
A d m i n i m i v e n  Parries a&”cr 

DOCUMENT NO.-Gyb3+4-07-. 
Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. Pitters: 

The Office of United States Senator Me1 Martinez has provided the Florida Public Service 
Commission (FSC or Commission) with a copy of your letter in whch you expressed your concerns 
about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To give the 
Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
letter on the correspondence side of the docket file. All customer comments will be reviewed when 
staff prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

Your letter indicates that you have experienced problem with Aqua’s Customer Service. If 
you have future problems and do not receive a satisfactory response h m  the utility, you may file a 
complaint by calling our toll-free number 1-800-342-3552. For your convenience, I have enclosed 
our brochure, “If You Have a Problem with Utility Service or Rates,” that describes the PSC’s 
complaint resolution procedures in more detail. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The 
Florida Department of Environmental Protection PEP)  has jurisdiction over water quality. DEP’s 
Central District Office in Orlando provides regulatory oversight for utilities in your area. Currently, 
Aqua is operating under a DEP Consent Order to address the level of trihalomethanes in the water. 
The Consent Order was signed and made effective by DEP on January 10,2007. Under that order, 
Aqua is required to complete corrective actions needed to resolve the issue w i h  five months. A 
copy of the Consent Order is enclosed if you are interested in leaming more about that process. 

Also, you mentioned that you are experiencing low water pressure. The PSC staff is aware 
that Aqua is providing water pressure at 25 PSI in the Chuluota area. While this is low, it is above the 
minimum 20 PSI required by the DEP. If you continue to experience water pressure problems, you 
may request that DEP check your water pressure. If you want to request a water pressure check or if 
you have questions for DEP concerning the quality of the water being provided by Aqua in your area, 
their contact information is: 
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Department of Environmental Protection 
Central District Office 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

The PSC staff is currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when making their final decision. 
According to PSC Rule 25-30.433( I), Florida Administrative Code: 

The Commission in e<ery rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived kom an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP) and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony conceming quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses h m  the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 
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Again, thank you for takjng the time to share your concems with us. The PSC is committed to 
makmg sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concems. If you have additional questions, or need further 
assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

-??+&LA.- 
Martha A. Golden 
Regulatory Supervisor/Consultant 

MAG/jb 
Enclosures (3) 
cc: Kenneth Hoflinan, Law Office of Rutledge, Ecenia, Pumell & Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming Jaeger) 
Division of Economic Regulation (Bulecza-Barks, Rendell) 
Commission Clerk 
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Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Ms. Clymer: 

Thank you for your E-mail to the Florida Public Service Commission (PSC or Commission) 
in which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). In addition, Matty Mielke with Representative Denise Grimsky's Office fonvarded your 
letter to the PSC. To give the Commissioners and staff an opportunity to review and understand your 
concerns, I have placed your E-mails on the correspondence side of the docket file. All customer 
comments will he reviewed when staff prepares its recommendation to the Commissioners on Aqua's 
proposed final rates. 

The Commission is aware of recent customer concems about Aqua's quality of service. The 
PSC staff is currently working closely with the Florida Department of Environmental Protection on 
the water quality issues identified in the Aqua case and will address these issues in its proposed 
recommendation to the Commissioners. The Commissioners will then consider all quality of service 
issues when making their final decision. According to PSC Rule 25-30.433(1), Florida 
Adminismtive Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived h m  an evaluation of three 
separate components of water and wastewater utility operation: quality of utility's 
product (water and wastewater); operational conditions of utility's plant and facilities; 
and the utility's attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection (DEP) and county health departments or lack thereof over 
the preceding 3-year period shall also he considered. DEP and county health 
department officials' testimony concerning quality of service as well as the testimony 
of utility's customers shall be considered. 
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Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses from the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as YOUIS that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s h a l  proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for h a l  review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

M&a A. Golden 
Regulatory SupervisorKonsultant 

MAG/jb 
Enclosures (1) 
cc: Kenneth Hoflinan, Law Office of Rutledge, Ecenia, Punell& Hoflinan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Ms. Alexander: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concems, I have placed your letter on the correspondence side of the docket file. All customer 
comments will be reviewed when staff prepares its recommendation to the Commissioners on Aqua’s 
proposed final rates. 

The Commission is also aware of recent customer concerns about Aqua’s quality of service. 
The PSC staff is currently working closely with the Florida Department of Environmental Protection 
on the water quality issues identified in the Aqua case and will address these issues in its proposed 
recOmmendation to the Commissioners. The Commissioners will then consider all quality of service 
issues when making their final decision. According to PSC Rule 25-30.433(1), Florida 
Administrative Code: 

The Commission m every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived ftom an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, Violations and consent orders on file with the Department of 
Environmental Protection @EP) and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
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utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s 111 rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses f?om the utility, the Commission sm, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

Martha A. Golden 
Regulatory Supervisor/Consultant 

MAGljb 
Enclosures (1) 
cc: Kenneth Hof€man, Law Office of Rutledge, Ecenia, Pumell& Hoffman 

Office of Public Counsel (Rcilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Mr. Gibson: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
whch you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concerns, I have placed your letter on the correspondence side of the docket file. All customer 
comments will be reviewed when staffprepares its recommendation to the Commissioners on Aqua’s 
proposed final rates. 

The Commission is aware of customer concerns related to the billing practices of Aqua. Some 
concerns we have heard from other customers include: inconsistent meter readings, variation in the 
number of days in the billing cycle, modification of account numbers without prior notice, 
and elimination of the breakdown of the base facility and gallonage charges on the bill. PSC staff are 
currently investigating Aqua’s general billing practices as part of this rate proceeding. If the staff 
determines that Aqua’s billing practices are not in compliance with PSC rules, the staff will 
recommend to the Commissioners that Aqua be required to modify its billing practices. If you have a 
specific bill that you believe was calculated in error and have not received a satisfactory response fiom 
the utility, you may file a complaint by calling our toll-free number 1-800-342-3552. For your 
convenience, I have enclosed our brochure, “If You Have a Problem with Utility Service or Rates,” 
that describes the PSC’s complaint resolution procedures in more detail. 

The Commission is also aware of recent customer concerns about Aqua’s quality of service. 
The PSC staff is currently working closely with the Florida Department of Environmental Protection 
on the water quality issues identified in the Aqua case and will address these issues in its proposed 
recommendation to the Commissioners. The Commissioners will then consider all quality of service 
issues when making their final decision. According to PSC Rule 25-30.433(1), Florida 
Administrative Code: 
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The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived kom an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection (DEP) and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s 111 rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses kom the utility, the Commission staE, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhbits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a iinal recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
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assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

M&a A. Golden 
Regulatory SupervisodConsultant 

MAGijb 
Enclosures (2) 
cc: Kenneth Hofhan, Law Office of Rutledge, Ecenia, Pumell & H o h a n  

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Ms. Betty Woodard 
71 17 SW Archer Road #15 
Gainesville, Florida 32608 

DISTRIBUTION: 
Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Ms. Woodard: 

Thank you for your letter to the Florida Public Service Commission (F‘SC or Commission) in 
which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concerns, I have placed your letter on the correspondence side of the docket file. All customer 
comments will be reviewed when staff prepares its recommendation to the Commissioners on Aqua’s 
proposed final rates. 

The Commission is aware of customer concems related to the billing practices of Aqua. Some 
concems we have heard fiom other customers include: inconsistent meter readings, variation in the 
number of days in the billing cycle, modification of account numbers without prior notice, 
and elimination of the breakdown of the base facility and gallonage charges on the bill. PSC staf€are 
currently investigating Aqua’s general billing practices as part of this rate proceeding. If the staff 
determines that Aqua’s billing practices are not in compliance with PSC rules, the staff will 
recommend to the Commissioners that Aqua be required to modify its billing practices. If you have a 
specific bill that you believe was calculated in error and have not received a satisfactory response f“ 
the utility, you may file a complaint by calling our toll-fiee number 1-800-342-3552. For your 
convenience, I have enclosed our brochure, “If You Have a Problem with Utility Service or Rates,” 
that describes the PSC’s complaint resolution procedures in more detail. 

The Commission is also aware of recent customer concems about Aqua’s quality of service. 
The PSC staff is currently working closely with the Florida Department of Environmental Protection 
on the water quality issues identified in the Aqua case and will address these issues in its proposed 
recommendation to the Commissioners. The Commissioners will then consider all quality of service 
issues when making their final decision. According to PSC Rule 25-30.433(1), Florida 
Administrative Code: 
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The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP)  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony qnceming quality of service as well as the testimony 
of utility’s customers shall be conbidered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information .filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses from the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a fbal recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
makmg sure that Florida’s consumers receive thelI electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
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assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

yp?&&LJA&ka- 
Martha A. Golden 
Regulatory Supervisor/Consultant 

MAG/jb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, Punell& Hoffhan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regufation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Ms. Linda B. Mickle 
1771 SWArcherRoad,Lot 111 
Gainesville, Florida 32608 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Ms. Mickle: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concems, I have placed your letter on the correspondence side of the docket file. All customer 
comments will be reviewed when staff prepares its recommendation to the Commissioners on Aqua's 
proposed final rates. 

The Commission is aware of customer concems related to the billing practices of Aqua. Some 
concerns we have heard &om other customers include: inconsistent meter readings, variation in the 
number of days in the billing cycle, modification of account numbers without prior notice, 
and elimination of the breakdown of the base facility and gallonage charges on the bill. PSC staff are 
currently investigating Aqua's general billing practices as part of this rate proceeding. If the staff 
determines that Aqua's billing practices are not in compliance with PSC rules, the staff will 
recommend to the Commissioners that Aqua be required to modify its billing practices. Your letter 
indicates that you did not receive the credit shown on your bill. If you actually paid the $76.83 before 
the utility applied the credit to your bill, the amount you paid should have been applied to your next 
bill or you should have been issued a refund check. If you still have concems about that bill and have 
not received a satisfactory response &om the utility, you may file a complaint by calling our toll-kee 
number 1-800-342-3552. For your convenience, I have enclosed our brochure, "If You Have a 
Problem with Utility Service or Rates," that descrihes the PSC's complaint resolution procedures in 
more detail. 

The Commission is also aware of recent customer concerns about Aqua's quality of service. 
The PSC staff is currently working closely with the Florida Department of Environmental Protection 
on the water quality issues identified in the Aqua case and will address these issues in its proposed 
recommendation to the Commissioners. The Commissioners will then consider all quality of service 
issues when making their final decision. According to PSC Rule 25-30.433(1), Florida 
Administrative Code: 
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The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP)  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses from the utility, the Commission sta& and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concems. If you have additional questions, or need further 
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assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

M&a A. Golden 
Regulatory SupervisodConsultant 

MAGIjb 
Enclosures (2) 
cc: Kenneth Hofkan, Law Office of Rutledge, Ecenia, €"ell& Hoffman 

Office of Public Counsel (Reilly) 
Ofice of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Fruitland Park, Florida 34731 a C? m 
Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Sparks: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). I am sorry that you were not able to attend the service hearing in your area Thank you 
for taking the time to write us about your concems in advance. To give the Commissioners and staff 
an opportunity to review and understand your concems, I have placed your letter on the 
correspondence side of the docket file. All customer comments will be reviewed when staff prepares 
its recommendation to the Commissioners on Aqua's proposed final rates. I have enclosed a copy of 
the Special Report that was provided to customers at the service hearing. 

The Commission is aware of recent customer concerns about Aqua's quality of service. The 
PSC staff is currently working closely with the Florida Department of Environmental Protection on 
the water quality issues identified in the Aqua case and will address these issues in its proposed 
recommendation to the Commissioners. The Commissioners will then consider all quality of service 
issues when making their final decision. According to PSC Rule 25-30.433(1), Florida 
Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived f3om an evaluation of three 
separate components of water and wastewater utility operation: quality of utility's 
product (water and wastewater); operational conditions of utility's plant and facilities; 
and the utility's attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection P E P )  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials' testimony concerning quality of service as well as the testimony 
of utility's customers shall be considered. 

~ 

CAPITAL CIRCLE OFFICE CENTER 2 3 0  SHUMARO OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 
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Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commission& will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate stnicture, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses f?om the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

Martha A. Golden 
Regulatory Supervisor/Consultant 

MAG/jb 
Enclosures (2) 
cc: Kenneth Hohan ,  Law Office of Rutledge, Ecenia, W e l l  & HofFman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. & Mrs. Earl Davidson 
27645 Lois Drive 
Tavares, Florida 32778 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Davidson: 

Thank you for your letter to the Florida Public Service Commission (F‘SC or Commission) in 
which you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concems, I have placed your letter on the correspondence side of the docket file. All customer 
comments will be reviewed when staff prepares its recommendation to the Commissioners on Aqua’s 
proposed final rates. 

The Commission is aware of customer concerns related to the billing practices of Aqua. Some 
concems we have heard fiom other customers include: inconsistent meter readings, variation in the 
number of days in the billing cycle, modification of account numbers without prior notice, 
and elimination of the breakdown of the base facility and gallonage charges on the bill. PSC staff are 
currently investigating Aqua’s general billing practices as part of this rate proceeding. If the staff 
determines that Aqua’s billing practices are not in compliance with PSC rules, the staff will 
recommend to the Commissioners that Aqua be required to modify its billing practices. If you have a 
specific bill that you believe was calculated in error and have not received a satisfactory response &om 
the utility, you may file a complaint by calling our toll-fiee number 1-800-342-3552. For your 
convenience, I have enclosed our brochure, “If You Have a Problem with Utility Service or Rates,” 
that describes the PSC’s complaint resolution procedures in more detail. 

Also, you mentioned that you are experiencing problems with water pressure. The Florida 
Department of Environmental Protection PEP)  has jurisdiction over water pressure requirements. If 
you continue to experience water pressure problems, you may request that DEP check your water 
pressure. If you want to request a water pressure check or if you have questions for DEP concerning 
the quality of the water being provided by Aqua in your area, their contact information is: 

CAPITAL CIRCLE OF’FICE CENTER 0 2540 OAK BOULEVARD 0 TALLAHASSEE, FL 3239M850 
An Afiirmafive Acfion lEqual Opportunity Emphyer 

PSC Website: hItp://w.IIoridspsemm Internet E-mail: mntrct@sc.stlte.II.us 
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Dep<uhnent of Environmental Protection 
Central District Office 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

The Commission is aware of recent customer concems about Aqua’s quality of service. The 
PSC staff is cmently working closely with the DEP on the water quality issues identified in the Aqua 
case and will address these issues in its proposed recommendation to the Commissioners. The 
Comnksioners will then consider all quality of service issues when making their final decision. 
According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. Th~s shall be derived fiom an evaluation of thee 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP)  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses h m  the utility, the Commission sW, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the bearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 
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Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida's consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission's review of this case. I hope the information I 
provided has been responsive to your concems. If you have additional questions, or need further 
assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

M'htha A. Golden 
Regulatory SupervisorlConsuItant 

MAG/jb 
Enclosures (2) 
cc: Kenneth HoIoffinan, Law Office of Rutledge, Ecenia, Pumell& Hoflinan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Lee: 

Thank you for providing the Florida Public Service Commission (PSC or Commission) with 
a copy of the letter you sent to Senator Alexander, Representative Gnrnsley, and Representative 
Troutman in which you expressed your concerns about the rate increase petition filed by Aqua 
Utilities Florida, Inc. (Aqua). Our records indicate that Ms. Bev DeMello sent you a letter on June 19, 
2007 in response to your first letter to the PSC on thls matter. To give the Commissioners and staff an 
opportunity to review and understand your concerns, we have placed both of your letters on the 
correspondence side of the docket file. As Ms. DeMello indicated in her letter to you, all customer 
comments will be reviewed when staff prepares its recommendation to the Commissioners on Aqua's 
proposed final rates. 

Again, thank you for taking the time to share your concerns with us. If you have additional 
questions, or need M e r  assistance, please call Cheryl Bulecza-Ba&s (850) 413-6642, or Troy 
Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

w#.&LN7.&&-4&-- 
Martha A. Golden 
Regulatory SupemisorKonsultant 

MAG/jb 
cc: Kenneth Hofhan, Law Office of Rutledge, Ecenia, Punell& Hofhan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Affirmtive Adon I Equal Opporiunlly Employer 
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Re: Complaint Regarding Aqua Utilities Florida, Inc - Docket No. 060368WS 

Dear Ms. Barrett: 

Thank you for your letter dated August 1, 2007, in which you expressed your concems 
regarding: the plant operating only on one well, the adequacy of the water pressure for fire flow, 
whether the utility can stop you from drilling a well, and erroneous billing. To ensure the 
Commission staff and the Commissioners have knowledge of your concems; your letter has been 
placed on the correspondence side of the docket file for all to review. 

We understand your concems regarding a single well operation. Aqua has three wells 
(two wells in service and the No. 1 well out of service) which are providing service to the Sunny 
Hills community. During the engineering field investigation, staff discovered this situation and 
we discussed it with the Florida Department of Environmental Protection (FDEP). FDEP is the 
regulatory agency that governs Aqua Utilities, Inc. Staff was informed by FDEP that in early 
2004, well No. 1 was taken off-line for maintenance and replacement of the casing. Water 
samples collected from the well indicated the level of iron exceed the maximum contamination 
level (MCL). Currently, the utility is participating in a pilot study what will involve the 
introduction of polyphosphate to sequester the iron. According to FDEP, if this is successful, the 
utility will request a permit for the permanent introduction of polyphosphate. FDEP did not 
provide an anticipated date of completion. 

You also inquired about the interim increase recently approved. Aqua petitioned the 
Commission for an increase in rates and charges. As part of its filing, Aqua requested interim 
rates. In accordance with Section 367.082, Florida Statutes, the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the utility to earn the minimum of its approved range. As the 
time frame to process the interim request is 60 days, the statute dictates that the company make a 
prima facie showing that it is eaming outside the range of reasonableness as established in the 
company’s previous rate case. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAKBOULEVARD TALLAHASSEE, FL 32399-0850 
An Aflirmativc Action I Equal Oppmni ty  Employer 

PSC Website: http:ilwww.lloridnpxmm Internet Email: mnran@psc.strte.Il.us 
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To determine a prima facie entitlement for interim rate relief, the utility must demonstrate 
it is earning below it authorized range of reasonableness of its rate of return. This demonstration 
is based upon the filing submitted by the utility and due to the statutory time, there is not 
suficient time to conduct an audit on the financial information. The statute contemplates this 
limitation and that is why the interim is subject to refund. However, the formula for interim is 
established by statute and staff ensures the increase is based on this calculation. 

On March 27, 2007, the Commission approved the utility’s interim rate increase request. 
These interim rates will remain in effect through the resolution of the utility’s rate case. 
Therefore, there is no method for the customers to receive relief from the approved interim rates. 
However, these interim rates are held subject to refund, with interest based on the commercial 
paper rate, pending the completion of the utility’s rate case. The interim increase will be 
refunded to the extent that the Commission finds that it was not warranted. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of retum methodology as set forth in Chapter 367, 
Florida Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a 
reasonable return on its prudently invested property that is used and useful in serving the public, 
less accrued depreciation plus an allowance for operating capital. This ratemaking process is 
used for all water and wastewater companies and is also used in the electric and gas industry. It 
is the same approach used throughout the country by various state and federal utility regulatory 
bodies. 

When set by the Commission, rates are designed to recover a utility’s prospective 
operating expenses. First, a historical “test year” is chosen. For Aqua, the historical test year is 
the twelve months ending December 31, 2005. The investment, capital structure, and operating 
expenses for the utility are based on actual costs booked by the utility in its general ledger. 
These costs are then audited by the Commission to determine a reasonable level. Aqua used 
these historical costs to project expected plant investment, capital structure, and operating 
expenses through the twelve month period ending December 31, 2007. Aqua proposed this 
twelve month period as representing costs on a “going-forward” basis, since rates are designed to 
recover costs prospectively. Pursuant to Section 367.081(2), F.S., the Commission shall consider 
the cost of providing water and wastewater service, including debt interest, working capital, 
maintenance, depreciation, tax and operating expenses incurred in the operation of all property 
used and useful in public service. The utility’s rates are designed to recover, not only the 
utility’s operating expenses, but also allow the utility an opportunity to recover a fair rate of 
retum on its investment used to provide water and wastewater service to its customers. The 
statute further allows an allowance for growth for customers to be served five years after the end 
of the test year, when determining property constructed or to be constructed. The fair rate of 
retum is established by the Commission when making the final decision on the utility’s request. 

There are many factors that affect the cost of providing service and hence, the rates 
charged to customers. Some factors affecting the cost of providing service include: the size and 
age of the utility system; the quality of the water at its source; the number of customers; and, the 
geographic spread of the service area. The PSC’s auditors have also examined the utility’s 
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I hope the information I provided has been responsive to your concems. If you have any 
further questions or in need of additional assistance do not hesitate to contact me at (850) 413- 
7001 or e-mail me at gedwards~,~sc.state.fl.us. 

Engineering Specialist I11 

GDE 

cc: Office of Commission Clerk 
Division of Economic Regulation (Rendell, Bulecza-Banks, Edwards) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hoffman, Rutledge, Ecenia, Pumell & Hoffman 
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records and have published the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by 
customers. 

In regards to the utility providing or failure to provide adequate fire protection, staff 
discovered this issue during its field investigation. We discussed this issue with FDEP and 
during its last inspection, which was conducted on February 22,2007; FDEP acknowledged that 
the utility did not have sufficient storage capacity to provide fire protection. In addition, FDEP 
is currently addressing this issue with the utility. 

With respect to the utility having the right to dictate to landhomeowners whether not 
they can have a well for drinking water and household use on their own property, the local 
municipality via County and/or City ordinances in conjunction with the Water Management 
District determines whether you can drill a well. The utility does not have any control over this 
manner. 

In regards to your concern of in correct billing, this was discovered during staffs 
investigation and is an issue which we have questioned the utility via formal discovery. Staff 
will address this issue in its recommendation to the Commission. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such 
as the utility’s need for a rate increase, determination of the rate structure, and the utility’s ability 
to provide safe and reliable service to its customers. Witnesses from the utility, the Commission 
staff, and the Office of the Public Counsel may present testimony and be cross-examined before 
the Commissioners. The testimony and exhibits presented at the hearing will become part of the 
official record of the case, and will be used by the PSC staff to develop a fmal recommendation 
for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC 
staff will present its recommendation on Aqua’s final proposed rates to the Commissioners in 
January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this 
case due to the large number of utility systems and complexity of the issues involved. The 
Commissioners are expected to vote on the revenue requirement at the January 10,2008, Special 
Agenda Conference, and vote on the appropriate rates at the January 24, 2008 Special Agenda 
Conference in Tallahassee. 

Again, thank you for taking the time to share your concems with us. The PSC is 
committed to making sure that Florida’s consumers receive their electric, natural gas, telephone, 
water, and wastewater services in a safe, affordable, and reliable manner. Information provided 
by customers such as yourself is an important part of the Commission’s review of this case. 
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State Senator J. D. Alexander 
State Representative Denise Grimsley 
State Representative Baxter Troutman 

Re: PSC Docket No. 060368-WS-Aqua Utilities FL, Inc. 

I am contacting each of you for your assistance to intercede in the 
current excessive charges for water by Aqua Utilities Florida, Inc., 
1 100 Thomas Avenue, Leesburg, FL 34748-03 10. 

We reside in a small development in Highlands County called 
Sebring Lakes. The area shallow wells became contaminated, 
some years ago, by EDB and nitrates from surrounding groves. 
When this was discovered, the State provided residents with filters 
at State expense. After years of this, a gentleman named Howard 
Short worked with the state's financial assistance and put in a 
public water system for Sebring Lakes. Hookup was provided to 
any who wished to be connected at a cost of around $8.00 base rate 
per month. The system was sold a couple of years ago and our 
base rate went up to $9.68 a month with an additional cost of $2.19 
per thousand gallons of water. For our normal water usage, we 
have been paying $28.60 per month and have been pleased with 
the service we receive. 

Recently we received notice that Aqua has had approval from PSC 
to charge us an INTERIM RATE OF $47.37 per month BASE 
RATE, up from $9.68, as well as an increase to $10.73 per 
thousand gallons for water. With our normal water usage, our bill 
will be $10 1 .OO per month, and the requested final rate (sometime 
after the first of 2008) will cost us $28.82 base plus Re 

Florida Public Service Comrnhsion 
Division of RCA 



thousand gallons per month ($57.37). Quite an increase fiom 
$28.60! Many people in our development are retirees on fixed 
incomes and some are young people trying to raise families. We 
desperately need your help in this effort. We should not be held 
hostage for whatever investments Aqua has made. It is our 
understanding that Aqua has put lines from our water system north 
to Josephine Drive, and south to Leisure Lakes Development. If 
this is true, there is no way our system can stand the added 
demands. At the time these two areas were added, the water 
quality has gone down hill. Please use your influence to protect us 
fiom a utility company that seems to be making very bad business 
decisions and expecting existing customers to pay for their 
mistakes. 

We look forward to hearing from you. 

sincT& & 
Bi;-and Charlotte Lee 
qj$&,&n L_, r;7) Lk- . 

(863-655-2761 
(7 12)884-2556 
(863)446-7463 (cell) 
(863)446-0977 (cell) 

./ 
/‘ 

cc: Beverlee S. DeMello” 
Assistant Director 
Public Service Commission 
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Matilda Sanders 

From: 
Sent: 
To: 
cc :  
Subject: 

Ruth McHargue 
Tuesday, August 28,2007 10:04 AM 
Matilda Sanders 
Cheryl Bulecza-Banks 
FW: 5615337549,l page(s) 

Attachments: FAX.TIF 

Add to docket file 060368 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: FW: 5615337549,l page@) 

Tuesday, August 28, 2007 9:41 AM 

To CLK. Aqua Utilities docket 060368 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: 5615337549, 1 page@) 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open the 
attachment to view your fax. 

Received Fax Details 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - _  
Received On: 8/2'7/200'7 6 : 55 I'M 
Number of Pages: 1 

From (ANI) : 
Sent to DID: 

From (CSID): 5 6 15 3 3 '7 54 9 

Duration of Fax: 0 : 0 0 : 4 3  
Transfer Speed: l 4 4 G O  

Received Status : Success 
Number of Errors: 0 
Port Received On: RockForceOC':O+ Port 6 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - _ - - - - - - _ - - - - - - - - - - - -  

FAX.TIF (20 
KB) 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Bead,  Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

L -1 
i- .. j C)(SCUMENT NO.- 

- 

!f ycu \want to fet the PiiGiic Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 

Fold and tape -- see back for address 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

I 

. ,  
. I  
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Matilda Sanders 

From: Gary Schwerdt [gschwerdt@cfl.rr.com] 

FPSC, CLK - Sent: 

To : 
Monday, August 27,2007 658  PM 

Martha Golden; Bev DeMello; Janet Brunson 
cc: Consumer Contact; Records Clerk 

Subject: Aqua Utilities, Docket No. 060368 - WS 

Bev, et al, 

Can you please see that the comments below get to the Commissioners by tomorrow morning? Thanks.':. 
- 

PSC Commissioners: 

I would like to offer my comments for the record with regard to Aqua Utilities, Docket No. 060368 - WS. 

I'd like to offer the perspective that the inaccuracy, audacity, and arrogance with which Aqua Utilities conducts business is a mirror 
image of its inability to execute on day-to-day operations. An example of that inaccuracy appeared in a recent story in the Orlando 
Sentinel newspaper --- dated August 26, 2007 (http://www.o~tandosentinel.com/news/local/orl-aqua2607au~26,0,1614218.story) 
wherein comments attributed to Aqua Regional President Christopher Franklin stated that Aqua is the only party in this rate case 
that has not had the opportunity to formally comment - among customers, the office of the public counsel, and the PSC staff: 
"What this has been so far is a one-sided trial," he said. "The company has not had its day in court yet." 

The fact is that Aqua has had dozens, if not hundreds of opportunities to provide public and formal commentary on every pertinent 
fact in this case, for example in the opening of the Oviedo Service Hearing in City Council Chambers on 6/26/087, when it 
addressed the Commission before any of its customers had a chance to speak. More important, it has had opportunity after 
opportunity, over a 3 year-period to respond to omissions, explain why it misstated facts and finances, or did not comply with 
guidelines. To suggest that everyone but Aqua has had the opportunity to provide relevant information is tantamount to saying 
that all of the PSC's activities (not to mention AG and Office of Public Counsel's) never took place or were worthless. What was 
the point of all of the citations, requests for data from SJRWMD, PSC staff, etc. --- if not to allow Aqua the opportunity to provide 
comment? 

On a personal note, I applaud the public process and discourse provided to Florida taxpayers in this matter. For me, the 
experience of becoming active in this issue has been an opportunity to move away from apathy and be engaged. The meeting in 
Oviedo on 6/26/07 was a wonderful example of democracy in motion, and provided an opportunity for first-hand experience in how 
testimony, facts, and history can support a PSC decision that serves the good of the state and its citizens. 

I can promise that like others in my community, I will continue to be engaged for as long as it takes to produce a reasonable tong- 
term solution for Chuluota. As a taxpayer and citizen of Florida, I demand nothing more than attention to the facts and pertinent 
data in this case. That data points to Aqua having questionable business principles, irresponsible billing practices, terrible 
customer service, poor-quality water at exorbitant rates, and an inability to conduct business per any reasonable guidelines. In 
addition, its stated corporate goal is to buy any utility with poor infrastructure and then get rates increased --- all the while gouging 
the taxpayers and making profits for its shareholders. Is it in Florida taxpayers' best interests to support the financial dreams of 
any company that chooses to take advantage of us? 

In summary, having Aqua as a water utility is simply unacceptable. Enough facts have been provided to support a logical decision: 
support the Joint Motion to Dismiss, rollback the rates (still exorbitant and in dire need of reduction), refund the interim rates with 
interest, and apply the appropriate fines. Now is the time to govern this utility in a responsible and reasonable manner. Following 
that, let's find the logical long-term solution worthy of our support and finances. 

Thank you in advance for your considerations. 

Gary Schwerdt 
342 Osprey Lakes Circle 
Chuluota, FL 32766 I I 1-14 I I I I I I 
812 812007 
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Matilda Sanders 

From: Ruth McHargue 

Sent: 

To : Matilda Sanders 

cc: 
Subject: FW: Aqua Utilities, Docket No. 060368 - WS 

Tuesday, August 28,2007 9:32 AM 

Cheryl Bulecza-Banks; Bev DeMello; Martha Golden 

Add to docket file 

From: Consumer Contact 
Sent: Tuesday, August 28, 2007 9:27 AM 
To: Ruth McHargue 
Subject: FW: Aqua Utilities, Docket No. 060368 - WS 

From : Gary Schwerdt [ mailto:gschwerdt@cf1. rr .com] 
Sent: Monday, August 27,2007 6:58 PM 
To: Martha Golden; Bev DeMello; Janet Brunson 
Cc: Consumer Contact; Records Clerk 
Subject: Aqua Utilities, Docket No. 060368 - WS 

Bev, et al, 

Can you please see that the comments below get to the Commissioners by tomorrow morning? Thanks. 

Gary Schwerdt 

PSC Commissioners: 

I would like to offer my comments for the record with regard to Aqua Utilities, Docket No. 060368 - WS. 

I'd like to offer the perspective that the inaccuracy, audacity, and arrogance with which Aqua Utilities conducts business is a mirror 
image of its inability to execute on day-to-day operations. An example of that inaccuracy appeared in a recent story in the Orlando 
Sentinel newspaper --- dated August 26, 2007 (http://www.orlandosentinel.com/news/loca1/orl-auua2607aua26,0,1614218.st0r)/) 
wherein comments attributed to Aqua Regional President Christopher Franklin stated that Aqua is the only party in this rate case 
that has not had the opportunity to formally comment - among customers, the office of the public counsel, and the PSC staff: 
"What this has been so far is a one-sided trial," he said. "The company has not had its day in court yet." 

The fact is that Aqua has had dozens, if not hundreds of opportunities to provide public and formal commentary on every pertinent 
fact in this case, for example in the opening of the Oviedo Service Hearing in City Council Chambers on 6/26/087, when it 
addressed the Commission before any of its customers had a chance to speak. More important, it has had opportunity after 
opportunity. over a 3 year-period to respond to omissions, explain why it misstated facts and finances, or did not comply with 
guidelines. To suggest that everyone but Aqua has had the opportunity to provide relevant information is tantamount to saying 
that all of the PSC's activities (not to mention AG and Office of Public Counsel's) never took place or were worthless. What was 
the point of all of the citations, requests for data from SJRWMD, PSC staff, etc. --- if not to allow Aqua the opportunity to provide 
comment? 

On a personal note, I applaud the public process and discourse provided to Florida taxpayers in this matter. For me, the 
experience of becoming active in this issue has been an opportunity to move away from apathy and be engaged. The meeting in 
Oviedo on 6/26/07 was a wonderful example of democracy in motion, and provided an opportunity for first-hand experience in how 
testimony, facts, and history can support a PSC decision that serves the good of the state and its citizens. 

8/28/2007 
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I’can promise that like others in my community, I will continue to be engaged for as long as it takes to produce a reasonable long- 
term solution for Chuluota. As a taxpayer and citizen of Florida, I demand nothing more than attention to the facts and pertinent 
data in this case. That data points to Aqua having questionable business principles, irresponsible billing practices, terrible 
customer service, poor-quality water at exorbitant rates, and an inability to conduct business per any reasonable guidelines. In 
addition, its stated corporate goal is to buy any utility with poor infrastructure and then get rates increased --- all the while gouging 
the taxpayers and making profits for its shareholders. Is it in Florida taxpayers’ best interests to support the financial dreams of 
any company that chooses to take advantage of us? 

In summary, having Aqua as a water utility is simply unacceptable. Enough facts have been provided to support a logical decision: 
support the Joint Motion to Dismiss, rollback the rates (still exorbitant and in dire need of reduction), refund the interim rates with 
interest, and apply the appropriate fines. Now is the time to govern this utility in a responsible and reasonable manner. Following 
that, let’s find the logical long-term solution worthy of our support and finances. 

Thank you in advance for your considerations. 

Gary Schwerdt 
342 Osprey Lakes Circle 
Chuluota, FL 32766 

8/28/2007 
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Matilda Sanders 

From: Ruth McHargue 

Sent: 
To : Matilda Sanders 

cc: Cheryl Bulecza-Banks 

Subject: FW: Aqua Utilities water service 

Monday, August 27,2007 508 PM 

add to docket file 060368 

DOCUMENT NO. 

From: Don Oldham [mailto:oldtime76@beIlsouth.net] 
Sent: Monday, August 27, 2007 11:57 AM 
To: Consumer Contact 
Cc: sandy Adaqms; Ron McKay 
Subject: Aqua Utilities water service 

I am one of the customers from Chuluota attending the meeting held in 
0viedo.Due to my medical problems I will be unable to attend August 
28,2007 meeting in Tallahassee.1 want you to understand that I fully 
support our represenative, Kelly Sullivan in her effort to bring 
justice to situati0n.M~ position is as hers, (1) dismiss pending rate 
increase, (2) rescind interim rate increase, (3)refund the difference 
in the rate increase plus interest,(4)that PSC require Aqua to imitate 
immediate action to improve and provide better quality of water that 
does not jeopardize our health. As Ron McKay has stated,we have no 
interest in cutting any deals with Aqua Utilities and equally 
important for PSC not too. 

The punitive efforts of the past does not compensate for the dispicabl 
service and charges I have endured over the past three years. We are 
entitled to be furnished clean and safe water. Our very lives depend 
on it. Anything less is unacceptable and PSC must make sure that such 
conditions do not continue. 

D W Oldham,282 Velveteen Pl., Chuluota, F1. 32766 
CMP 
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812 812 007 
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Matilda Sanders 

From: 
Sent: 
To: 
cc :  
Subject: 

Ruth McHargue 
Monday, August 27,2007 5 0 9  PM 
Matilda Sanders 
Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 10547 

add to docket file 060368 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Monday, August 27, 2007 9:30 AM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 10547 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Sunday, August 26, 2007 12:42 AM 
TO: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 10547 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Nancy Evans 
Telephone: 407-760-1697 
Email: eevans5150@aol.com 
Address: 319 Velveteen Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Nancy Evans 
Account Number: 0008954430638372 
Address: 319 Velveteen Place Chuluota Florida 32766 

/ 

I FPSC, CLK - CORRESm@ CE 1 
I 1 DOCUMENT NO. 

_. 

, .-, I-. 

-a -- 

m- 
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OTH COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details: 
To whom it may concern: 

Attached in these files are pictures of my child and family pet as' well as evidence of 
misreads, missed appointments, and general negligence on Aqua Utilities part. 

The first picture is of our dog Maggie and my son Aidan at the time we moved to this location 
in December 2003. Everyone is healthy as you can see. 

The 2nd picture is of our dog Maggie in June 2006. She was very sick and unable to function. 
This picture was taken by my child the morning Maggie died. She was known to be sick 
beginning 10 weeks after we moved here and deteriorated from that point on until she finally 
died. 

The 3rd picture is also of our dog Maggie. This picture was also taken by my child the day 
Maggie died. Notice this is a ?picture of a picture? of Maggie. My child is holding the 
picture with his own hand as he takes the picture. This was a child?s way of keeping his pet 
alive after he knew she would not come back. He used an entire roll of film that morning. 
He explained that he could ?always take pictures of Maggie?s pictures? and that would make 
him feel better. We cried for days over the unexplained and premature loss of our pet. 

My child was also very ill upon moving to this location. He had terrible flues, vomiting, 
diarrhea and dehydration that could never be explained. We switched him to filtered water 
right away in the spring of 2004, but did not think the water was bad for the dog and at that 
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$oint we had not received notices about the toxins. The dog continued to drink the water and 
we were not aware of the toxins until November 2005. Even at that time, the notice that was 
sent to us was vague and it seemed as if it was not that important since it wasn?t even being 
sent to the elementary school with 800 children, apartments or nursing homes. We thought how 
bad could it be? It must just be a standard notice. If it was really dangerous to drink the 
water we would surely receive a notification more solid and important then that one seemed to 
be. We continued to let Maggie drink the water from November 2005 until June 20'06 when she 
died. 

Over those 2 ? years, our dog Maggie was seen many times by our animal hospital. The doctor 
could not find an explanation for her tumors, nervous system issues and high liver readings. 
He asked if there was any way possible she could be taking in an unusual amount of water 
since he knew of no other way for her to show those kinds of readings. We just kept 
answering ?no?; not realizing it wasn?t the amount of water, but what was in the water. 

Attached are copies of the animal hospital records. You can follow the timeline from April 
of 2004 until her death in June 2006. We see now that the huge lump on her right side began 
only 10 weeks after moving here. The tumors continued to spread to other parts of her body 
and the large one grew to the size of a softball. Her liver issue did not manifest itself 
until October of 2005. Coincidently, one month before the first ?notice to the public? 
warning came from Aqua. The animal hospital ruled out Cushing?s and still could not really 
explain her head tilt, dizziness and elevated liver readings. We thought she may have eaten 
something in the yard (she was an inside pet) or just maybe aging. Until then, she had 
always been relatively healthy and normal for her pure bread history. 

If ( 2 )  liters of this water for 70 years can cause cancer (per Aqua and the EPA ? which 
admitted in a public hearing in June 2007 that an actual study has never been done) then what 
will it do to someone or something weighing 30 pounds over a period of two and half years? I 
guess we know now. 

On another note, I find it quite a surprise that the private school down the street from me 
said the regulators test their well water on a regular basis and they would never be allowed 
to have those kinds of readings without amending them immediately. How come we are not 
regulating the public utilities the same way? I also heard of deformities, miscarriages and 
evidence of liver cancer while attending the hearing in June. Not to mention a new day care 
center that has had unusually sick children since it opened, with exception of the infants 
which were only given bottled water with their formula. How can this happen? 

It may be too late for our family, but we hope to save others from this injustice. Below is a 
summary of how Aqua Utilities and the entities that regulate them have affected our family?s 
life : 

- A violently sick toddler. 
- Deterioration of our otherwise healthy beloved family pet that began with our move here 

- A cost of approximately $3,000 in animal hospital bills in 2 ? years trying to help and 

- A cost of approximately $10,000 to our household in water bills for polluted water and 

- A cost of $1500 for missed work waiting for Aqua to show up on missed appointments. 
- A n  unknown cost to repair plumbing from corroded pipes and fittings in our newly 

and ultimately ended with her death. 

save our pet?s life. 

fake billings over a four year period. We only have (2) adults and (1) small child living in 
our household. (We could live in a country club for that amount) 

constructed home that the builder will not cover. We have not been able to use our main 
shower for over 6 months due to blockage. These problems are caused by the build up of bad 
water. We are told only installing our own $3,000 water treater/softener will help. We have 
neighbors who have already had to spend this money. 

per square foot compared to subdivisions ? a mile away which are serviced by another water 
utility. People are scared to move here and cannot afford the $200 to $600 per month water 
bill. We can?t hide the bad water and high bills since it is all over our local television 
reports and newspapers such as the Orlando Sentinel. 
- Personal time of approximately 80 hours tracking readings, calling customer service, 
going to hearings, waiting for appointments, waiting on hold, helping spread the notice (per 
their letter to post and spread knowledge to the public about the bad quality of the water). 
- The cost of endless water filters at $50 dollars each so we can brush our teeth and 
cook dinner safely. 
- Children that are not able to take baths due to toxins being absorbed into the skin. 
My child has not taken a ?bath? since May. The last bath he had here, he had diarrhea and 
nausea for two days afterwards. 
- Emotional stress of watching your neighbor fight an unknown self attacking organ 

- An unkown depreciation of property value. Our homes are selling for $30 to $60 less 



3 ***** CLK Official Filing****8/28/2007 7:46 AM 
6isease the first two years of residency here while they try to raise two babies and hold 
down their jobs. An illness that not even Shams Hospital could define. Only chemotherapy, 
high doses of steroids and switching to a well and filtered water put him in remission. 

send children to drink water during every gymnastic class I teach. A must for a healthy 
exercise program. Now I know the water is not healthy, only damaging. 

- The worry of what I am doing to the local children. I am a small business owner and 

We are only (1) family. To this day, there are still many who do not even realize the danger 
they are in. Today I met a young UCF student who just moved here from Wisconsin. She is 
living in Chuluota and got a new puppy today. She had NO IDEA our water was polluted. The 
list is endless. 

We have lived in multiple cities in central Florida as well as other states and have never 
experienced these types of circumstances. Please, please help us. This situation is 
completely irresponsible and someone needs to be held accountable. At the least, we deserve 
the right to clean, affordable water. We are not living in a third world country, or are we? 

Sincerely, 

Nancy Evans 
***I am unable to attach pictures, meter logs and evidence. I have pictures to prove misreads 
and over billing. Please advise the best way to send this to you. 
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Matilda Sanders 

From: 
Sent: 
To: 
cc:  
Subject: 

add to Lxket fi 

Ruth McHargue 
Monday, August 27,2007 5:08 PM 

Cheryl Bulecza-Banks 
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2 060368 

_ _ _ _ _  Original Message----- 
From: Webmaster 
Sent: Monday, August 2 7 ,  2 0 0 7  11:37 AM 
To: Consumer Contact - 
Subject: RE: My contact 

- < -  
-* 

Matilda Sanders 

FW: My contact 

- _ _ _ _  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday, August 2 7 ,  2 0 0 7  11:39 AM 
To: Webmaster 
Cc: ddederingl@cfl.rr.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Ken Dedering 
Company : 
Primary Phone: 
Secondary Phone: 
Email: ddederingl@cfl.rr.com 

Response requested? Yes 
CC Sent? Yes 

Comments : 
Yes, I usually know how to spell . . .  
OBSENE is OBSCENE times three. 

Please don't let these guys (Ilm being polite) get away with this . . .  
Thank you 
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Matilda Sanders 

From: Ruth McHargue 
Sent: 
To: Matilda Sanders; Cheryl Bulecza-Banks 
Subject : FW: My contact 

Monday, August 27,2007 507 PM 

--I - docket file 060368 .d 3 
i7-I 2s <? - - - - -  Original Message----- c ,  \ -  

) _ _ I  m ;; From: Webmaster e- - 

I - -  Sent: Monday, August 27, 2007 11:31 AM 1 . .  

To: Consumer Contact 
Subject: RE: My contact 

L d - -  _ _ -  - .I 
r:- __ 
;f; ,.- I 

f.. I E2 - 
_I 

c -. - -* 

_ - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc. 
Sent: Monday, August 27, 2007 11:13 AM 
To: Webmaster 
Cc: ddederingl@cfl.rr.com 
Subject: My contact 

Contact from a Web user 

state. f 1 .us1 

Contact Information: 
Name: Ken Dedering 
Company: retired on fixed income 
Primary Phone: 407-538-2770 
Secondary Phone: 
Email: ddederingl@cfl.rr.com 

Response requested? Yes 
CC Sent? Yes 

Comments : 
You are meeting to discuss the Aqua Utilities problem tomorrow. 
currently paying I1triple1l the cost for water/sewer ($146 for 4,000 gallons of water)as 
compared to the public utilities in this county. 

This is not just wrong . . .  
This is OBSENE ! ! ! ! !  

I live in Chuluota and I am 

This company bought a defective system knowing that they could gouge the customers because 
the State law lets them. Let common sense prevail for once. Roll back their greed and only 
let them charge us the usual l'doubletl rate! 
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The undersigned support the following petition: 
We, the citizens of Florida, and as current customers ofAqua Utilities of Florida (AQUA), petition the State of Florida Public Service Commission (PSC) 
Commissioners for their support of the Motion to Dismiss docket # 060368-WS as submitted by the OBce of Public Counsel, Attorney General and as 
recommended by the PSC staff. We request that the customers be reimbursed, with interest, for monies paid to AQUA as a result of their improper billing 
practices. We further request that the customers be refunded, with interest, for monies collected by AQUA during the interim rate period. And finally, we 
request that reverted rates be hrther reduced whereas they are aligned with other normal, and respectful, operating water municipalities. 

I I -- I I 

A 





To Whom It May Concern: 

I spoke at the meeting held at 10 a.m. on May 16,2007 at the St. 
Johns Water Management District. I have new issues concerning the way 
Aqua Utilities Florida does business. The trailer park I Live in has it's own 
septic system, which raises the question of why, we the residents of Silver 
Lake Oaks Mobile Home Park, are being charged sewer rates. Also, in view 
of this, should they not have to refund all of the sewer charges that we have 
paid? 

I have enclosed copies of my water bills with the charges in question 
circled. I would appreciate answers to these questions and concerns. Thank 
you for your time. 

Sincerely, 

Linda Hefti 
7017 Silver Lake Drive Lot 39 
Palatka, F132 177 
Phone: (386)326-8860 Confidential 

17 Administrative Parties 
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AQUA UTILITIES FLORIDA, INC. 
P 0 BOX 1787 
NEWARK NJ 07101-1787 

LINDA HEFT1 
7017 SILVER LAKE DR LOT 39 
PALATKA FL 32177-8984 

)068-38-0310-4-2 7017 SILVER LAKE DR LOT 3 

_. 

<GO1 93730958 

2/15/06 3/07/06 

R 1 / 0 3 / 0 6  2 / 0 6 / 0 6  34 2 5 0  2 5 0  0 

WATER BASE FACILITY CWURGE 
SEWER BASE FACILITY CHARGE 

'OR CUSTOMER 
Z'RVIC'E, CALL 
100-250-7532 

35.87 
- - .  

CURRENT BALANCE DUE UPON RECEIPT. PAST DUE 20 DAYS FROM STATEI"T DATE. 
SERVICE IS NOW SUBJECT TO DISCONNECT ON PREVIOUS BALANCE, IF ANY. 



AQUA UTILITIES FLORIDA, INC. 
P 0 BOX 1787 
NEWARK NJ 07101-1787 

LINDA HEFT1 
7017 SILVER LAKE DR LOT 39 
PALATKA FL 32177-8984 

4/10/06 1068-38-0310-4-2 7017 SILVER LAKE DR LOT 3 3/20/06 

!GO1 93730958 R 2 / 0 6 / 0 6  3 / 0 2 / 0 6  24 251 250 1 

WATER BASE FACILITY CHARGE 
WATER USAGE ONE YEAR AGO 

_-_ SEWER BASE FACILITY CHARGE 

'OR CUSTOMER 
:ERVICE, CALL 
r00-250- 7532 

48.27 

CURRENT BALANCE DUE UPON RECEIPT. PAST DUE 20 DAYS FROM STATEMFNT DATE. 
SERVICE IS NOW SUBJECT TO DISCONNECT ON PREVIOUS BALANCE, IF ANY. 



AQUA UTILITIES FLORIDA, INC. 
P 0 BOX 1787 
NEWARK NJ 07101-1787 

LINDA HEFT1 
7017 SILVER LAKE DR LOT 39 
PALATKA FL 32177-8984 

0068-38-0310-4-2 7017 SILVER LAKE DR LOT 3 4/19/06 5/09/06 

RGOl 93730958 R 3 / 0 2 / 0 6  4 / 0 4 / 0 6  1 3 3  251 a 25i 0 

__ - - .  - -~ - -  . .. . 

WATER BASE FACILITY CHARGE 1 5 . 7 9 ~ ,  
SEWER BASE FACILITY CHARGE f 4-a 

FOR CUSTOMER 
SERVICE, CALL 
800-250- 7532 

. - _. . - I_ . 

LANCE DUE UPON R 
SERVICE IS NOW SUBJECT ON PREVIOUS 



AQUA UTILITIES FLORIDA, I N C .  
P 0 BOX 1787 
NEWARK NJ 07101-1787 

LINDA HEFT1 
7017 SILVER LAKE DR LOT 39 
PALATKA FL 32177-8984 

1068-38-0310-4-2 7017 SILVER LAKE DR LOT 3 
I 

5/18/06 6/07/06 
.................... . . .  

. . . . . . . . . .  

~c%ass ~~~~~ 

! ..... - . ................................... . .-I--. ..... -! 
!GO1 93730958 

I 

R 4/04/06 5/02/06 28 252 251 
I 

1 

- __ - - - -  

WATER BASE FACILITY CHARGE IS. 79 
WATER USAGE J -4-.-33\ ( 2::;;4\ ONE YEAR AGO SEWER BASE FACILITY CHARGE 

/ - 2- SEWER USAGE 
- _______ -. ----' '\.- 

1.AS-r rWQ"6H 
- U 

,A8T W & W  4VG 
1 

3R CUSTOMER 
W V I C E ,  CALL 



hilAkS , ;-j!-k K O  YAYA&+.t i5 5 1 U & l J s v  2 I )  

AQUA UTILITIES FLORIDA, INC. 
P 0 BOX 1787 
NEWARK NJ 07101-1787 

LINDA HEFT1 
7017 SILVER LAKE DR LOT 39 
PALATKA FL 32177-8984 

. - . . . . . 

0068-38-0310-4-2 7017 SILVER LAKE DR LOT 3 6/19/06 7/10/06 

RGOl 93730958 R 5/02/06 6 / 0 1 / 0 6  3 0  253 252 1 

- _ -  .- __ . _ _  - - _ _  - 
WATBR BASE FACILITY CHARGE 
WATER USAGE 

Oaf  YEAR AGO SEWER BASE FACILITY CHARGE 
2-- ~ SEWER USAGE - 

LAST ~~~~~~ 

--1 - - -- 

LAST YEAR AVG. 
- 1  

FOR CUSTOMER 
SERVl  CE,  CALL 
8 0 0 - 2 5 0 - 7 5 3 2  

48.27 

._ -.. - - 

CURRENT BALANCE DUE UPON RECEIPT. PAST DUE 2 0  DAYS FROM STATEMENT DATE. 
SERVICE IS NOW SUBJECT TO DISCONNECT ON PREVIOUS BALANCE, IF ANY. 

Aqua Utilities Florida is ple d to provide you with your annual Water 
Quality Report. If you do not receive a copy of the report by early July and 
would like to receive a free copy, please call 1 - 8 0 0 - 2 5 0 - 7 5 3 2 .  Or visit us at 

www.aquautilitiesflorida.com to see your report. 
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AQUA UTILITIES FLORIDA, INC. 
P 0 BOX 1787 
NEWARK NJ 0 7 1 0 1 - 1 7 8 7  

LINDA HEFT1 
7017 SILVER LAKE DR LOT 39 
PALATKA FL 3 2 1 7 7 - 8 9 8 4  

0 0 6 8 - 3 8 - 0 3 1 0 - 4 - 2  7Q17 SILVER LAKE DR LOT 3 8 / 1 4 / 0 6  9 / 0 5 / 0 6  

RGOl 9 3 7 3 0 9 5 8  R 7 / 0 7 / 0 6  8 / 0 1 / 0 6  25  2 5 5  2 5 4  1 

- .  

WATER BASE FACILITY CHARGE 
WATER USAGE 
SEWER BASE FACILITY CHARGE 
SEWER USAGE 
PREV 109 c E?,?Ln_R!r_E 

~~~ YEAR AGO 
3 

LAST &Tap$ 
1 

- _. 

- -  

8 2 9  
' h?T- -F /  

FOR CUSTOMER 
SERVICE,  CALL 
8 0 0 - 2 5 0  - 7532 

9 6 . 5 4  

- 

YOUR PREVIOUS BALANCE I ST DUE. YOU MUST REMIT 
SUBJECT TO DISCONNECT. IF DISCONNECTED, SERVICE 

24 HOURS OF RECEIPT OF PAYMENT. 



AQUA UTILITIES FLORIDA, INC. 
P 0 BOX 1 7 8 7  
NEWARK NJ 0 7 1 0 1 - 1 7 8 7  

LINDA HEFT1 
7017  SILVER LAKE DR LOT 39 
PALATKA FL 3 2 1 7 7 - 8 9 8 4  

0 0 6 8 - 3 8 - 0 3 1 0 - 4 - 2  7017  SILVER LAKE DR LOT 3 9 / 1 5 / 0 6  1 0 / 0 5 / 0 6  

R 8 / 0 1 / 0 6  9 / 0 5 / 0 6  35 256 255 1 RGOl 93730958  

WATER BASE FACILITY CHARGE 
WATER USAGE 
SEWER BASE FACILITY CHARGE 
SEWER USAGE 
PRLVI'OUS BALANCE 

1 5 . 7 9  

48 .27  

1 

FOR CUSTOMER 
SERVICE, CALL 
8 0 0 - 2 5 0 - 7 5 3 2  

9 6 . 5 4  

YOUR PREVIOUS BALANCE IS PA UE. YOU MU IMMEDIATELY OR SERVICE IS 
L BE RESTORED WITHIN 



AQUA UTILITIES FLORIDA, INC. 
P 0 BOX 1787 
NEWARK N J  07101-1787 

LINDA HEFT1 
7017 SILVER LAKE DR LOT 39 
PALATKA FL 32177-8984 

0068-38-0310-4-2 7017 SILVER LAKE DR LOT 3 1 0 / 1 7 / 0 6  11/06/06 

RGOl 93730958 R 9/05/06 10/02/06 27 , 256 256 0 

WATER BASE FACILITY CHARGE 
SEWER BASE FACILITY CHARGE 
PREVIOUS BALANCE 

2 

FOR CUSTOMER 
SERVICE,  CALL 
8 0 0 - 2 5 0 - 7 5 3 2  

84.14 
- 

DUE. YOU MUST SERVICE IS SUBJECT TO DI SCONNECTED, SERVICE WILL BE RESTORED WITHIN 
24 HOURS OF RECEIPT OF 
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LINDA HEFTI 
7017 SILVER LAKE DR LOT 39 
PAIATKA, FL 32177-8984 
Lot: 0009OOO Block 

. 

. 

0009065010648874 
SILVER LAKE OAKS 

\qua Utilities Florida, Inc. Questions about your water/sewer service?. .. Contact us before the due date. 
'62 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
lryn Maw, PA 19010-3489 e Mail: cuotsew@aquaameric.com November 10,2006 $ 84.13 December 06,2006 

Tel: 877.987.2782 

deter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units 

93730958 518 11/01/06 34 Actual 257000 1,000 Gallons 
10IO2106 Actual 256000 

Average Daily Usage = 33 Gallons 

lilling Detail 

mount Owed from Last Bill ........................................... 
otal Payments Received ............................................... 
alance .................................. ....................................... 
Jater Base Facility Charge ................................... 
1,000 gallons @r $0.0041 1 per gallon ................... 
went Water Charges. .................................................. 
ewer Base Facility Charge ............................................ 
mount Due 12/06/06 .................................................... 

TotalDays: 30 Total Usage: 1,000 Gallons 

Water Usage History 

$ 35.86 
0.00 

35.06 
15.79 
4.11 
m.., C 2&37,,- 
t 84.13 

ReadTypes: Actual c] Estimated Customer 

lessage Center 

1336448 



-. UA 
LINDA HEFT1 
7017 SILVER LAKE DR LOT 39 
PALATKA, FL 32177-8984 
Lot: oOO9OOO Block 

0009065010648874 
SILVER LAKE OAKS 

Aqua Utilities Florida, Inc. Questions about your water/sewer service?. .. Contact us before the due dat 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com December 07,2006 $ 87.85 December 29,200i 

Tel: 877.987.2782 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units 

93730958 5/8 12/01/06 30 Actual 258300 1,300 Gallon 

Average Daily Usage = 43 Gallons TotalDays. 30 Total Usage. 1,300 Gallon 
11101106 Actual 257000 

Billing Detail Water Usage History 

Amount Owed from Last Bill $ 84.13 
Total Payments Received,, ............................................. 48.27 
Balance ......................................................................... 35.86 
Water Base Facility Charge 15.79 . . . . . . . .  

1,300 gallons @ $0.0041 1 per gallon 5.34 
...... 

............................................ 
Current Water Charges.. 
Sewer Base Facility Charge 
Amount Due 12/29/06 ................................................... 

ReadTypes: Actual 0 Estimated 

Message Center 



AQUA LINDA HEFT1 
7017 SILVER LAKE OR LOT 39 
PALATKA, FL 32177-8984 
Lot: OOO9000 Block: 

0009065010648874 
SILVER LAKE OAKS 

Aqua Utilities Florida, Inc. 

Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com February 07, 2007 $ 60.68 March 01,2007 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 
762 W. Lancaster Avenue Far: 866,780.8292 Bill Date Total Amount Due Due Date 

Meter Data tvlelar b l i t  biliirig PC,iod Ddys Read Type Mater Readings Usage tinils 

93730958 518 02/01/07 30 Actual 260300 1,100 Gallons 

Average Daily Usage = 36 Gallons Total Days 30 Total Usage 1,100 Gallons 
- __ 0 1 /02/07 Actual 259200 

I____ __- - - 

Billing Detail Water Usage History 

Amount Owed from Last Bill . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Total Payments Received.. ............................... 
Balance ............................................................ ... .......... 
Water Base Facility Charge ... . . . . . . . . . . . . . . . . . . . . . . . . . .  

1,100 gallons @ $0.0041 1 per gallon ................... 
Current Water Charges ................................................. 
Sewer Base Facility Charge ..................... 

1,100 gallons @ $0.00829 
Current Sewer Charges ... . . .  
Amount Due 03/01/07 ................................................... 

Message Center 

1336443 

$ 99.02 
87.85 
11.17 

15.79 
4.52 

20.08 
20.31 

\ 
i Read Types: Actual 0 Estimated 8 

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

Customer 

F L2544258 



0009065010648874 LINDA HER1 
7017 SILVER LAKE DR LOT 39 
PALATKA, FL 32177-8984 
Lot: 0009000 Block: 

SILVER LAKE OAKS AQUA 
Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
39n Mawr, PA 19010-3489 e Mali: custserv@aquaamerica.com March 08, 2007 $ 147.39 March 30,2007 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 

deter Data Meler Size Billing Period Days Read Type Meter Readings Usage iJnrls 

93730958 518 0301M7 28 Actual 264400 4,100 Gallons 

Average Daily Usage = 146 Gallons Total Days 28 Total Usage 4,100 Gallons 
I__-_-- 

02101107 Actual 260300 - ____ 

3illing Detail Water Usage History 
1 BO 

mount Owed from Last Bill 

lalance ...... . . . . . , . .. . . . . . . . . . . .. .. .. .. . , . . . . . . ... .. .. . . .. . . . .. . . . .. . .. . . . . . . .. 

$ 6068 

60.68 
B 

2.2 

otal Payments Received 0 00 

Vater Base Facility Charge 
4,100 gallons @ $0 0041 1 per gallon 
;went Water Charges 32 64 
,ewer Base Facility Charge 
4,100 gallons @ $0 00829 per gallon 
:unent Sewer Charges 
\mount Due 03130107 .......I ........................................... 

2 ?  
8 3  
&,& 

15 79 
16 85 E! 

t 

Novo6 DecOG Jan07 FebO7 Mar07 

ReadTypes Actual 0 Estimated Customer 

8 147.39 

Jlessage Center 

1336448 
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

FL2544258 



AQUA 
Service To: mber 

0009065010648874 LINDA HEFT1 
7017 SILVER LAKE DR LOT 39 
PALATKA, FL 32177-8984 
Lot: OOO9000 Block: 

SILVER LAKE OAKS 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Marl: custserv@aquaamerica.com April 24,2007 $ 102.44 May 16,2007 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due datc 

Meter Data Meler size Billing Period Days Read Type Meler Readings Usaqe h I l S  
~~~~~ 

93730958 518 04/09/07 39 Actual 268900 4,500 Gallon! 
03/01/07 Actual 264400 

-I_--__ 

Average Daily Usage = 115 Gallons 

Billing Detail 

Amount Owed from Last Bill .......................................... 
Total Payments Received., ........................................... 
Balance ......................................................................... 
Current Water Charges ................................................... 
Cum?! Sewer Charges.. , . . . . . . . . . . .  
Amount Due 05/16/07 ................................................... 

, , , , . . 

Total Days: 39 Total Usage. 4,500 Gallon 

Water Usage History 

$ 147.39 
147.39 

0.00 

IM) r 
140 

120 

100 

80 
60 

- 
- 
. 

I Jan 07 1 Feb 07 

ReadTypes: Actual c] Estimated Customer 

Message Center 

1336448 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL2544258 



Account Number 

0009065010648874 LINDA HEFT1 
7017 SILVER LAKE DR LOT 39 
PALATKA, FL 32177-8984 
Lot: 0009000 Block: 

SILVER LAKE OAKS 
ARUA 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: curttenr@aquaamerica.com May 09,2007 $ 189.48 May 31,2007 

Tel: 877.987.2782 Questions about your water/sewer service?. . .  Contact us before the due date. 

4eter Data Meter Size Billing Period Days Read Type Meter Readings Usaye ihik 

93730958 518 05/02/07 23 Actual 271900 3,000 Gallons 
-___ __ ___-___I_ 04/09/07 Actual 268900 - 

Average Daily Usage = 130 Galtom Total Days 23 Totat Usage 3,000 GaiiortS 

3illing Detail 

\mount Owed from Last Bill . . . . . . . . . . . . . .  
'otal Payments Received .................. 
3alance. .... ................................................................. .,. 
Water Base Facility Charge Water at Old Rate ....... 
261 gallons I@ $0.0041 1 per gallon ...................... 

hrrent Water Charges At Old Rate ............................... 
Water Base Facility Charge Water at Current Rate 
Next 2,739 gallons @ $0.00543 per gallon ........... 

hrrent Water Charges at Current Rate .......................... 

sewer Base Facility Charge Sewer at Old Rate.. .... 
261 gallons @ $0.00829 per gallon 

b e n t  Sewer Charges At Old Rate ............................... 

2urrent Water Charges., ................ ............... 

Sewer Base Facitity Charge Sewer at Current Rate 19.85 
~ e x t  2,739 @ions e $0.01172 psf ........... 32.10 

$ 102.44 Current Sewer Charges at Current Rate ......................... 51.95 
0.00 Current Sewer Charges .................................................. 55.45 

102.44 Amount Due 05131107 ................................................... $ 189.48 
1.05 
1.07 

14.60 
14.87 

2.12 

29.47 
31.59 

1.34 

Message Center 
8 Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 

Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and 
would like fo receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report. 

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL2544258 



OFFICE OF COMMISSION CLERK 
2540 SHUMARD*OAK BLVD 
TALLAHASSEEy FL 32399-0850 

RE: AQUA UTILITIES FLORIDA, N C  
DOCKET #060368-WS 

This letter is in regards to the severe increase in water and wastewater rates by Aqua 
Utilities by the FPSC dated hme 2007. 

The report indicates that the FPSC has already granted Aqua Utilities an interim rate 
increase which is around 35% and they are now requesting an additionally (outrageous) 
increase of around 300%. 

My husband and I , as resrdents of Palm Port, would like to recommend the FPSC deny 
the final rate requested and also allow only a modest rate increase now and in the future 
as there are a lot of residents here that would be unable to pay such an unacceptable 
increase as this including us. 

Sincerely, 

Mr. And Mrs. J d e s  F. Kelly 
106 Magnolia Drive 
E. Palatka, F132 13 1 
3 86-326-3996 



BEFORE THE PUBLIC SERVICE COMMISSION 
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
DOCKET NO. 060368-WS 

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN PUTNAM COUNTY, 
FLORIDA BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 1'1, 2007 

1,  Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative'Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in 
October 1996, and this is the Utility's first rate request since acquiring these systems in July 2004. Since then, the Utility will have 
invested approximately S 180,000 in your community's infrastructure through 2007 to improve the quality and reliability of water and 
wastewater services, This amount translates to a capital investment of more than $800 per customer. Specifically, the Utility is 
upgrading lift stations that pump waste from collection points in the system to the sewage treatment facility, as well as replacing 
deteriorating pipe that carries waste to the plant. The upgrades also include new security equipment L, 
with federal regulations. A rate increase is necessary for the Utility to be given an opportunity to recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's office and the Putnam County Library as follows: 

. . ~ m e n t  facilities to comply 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 352.435.4027 

Putnam County Library 
601 College Road 
Palatka, Florida 32177 
Phone: 386.329.0126 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings,' is as follows: 

Service hearings - May 16, 2007 at 1O:OO a.m. at the St. Johns Water Management District Resource Management Building, 
Rooms 136A&B, 4049 Reid Street, Palatka, Florida 32177, and May 16, 2007 at 6:OO p.m. at the City Commission Chambers, 
Gainesville City Hall, 200 E. University Avenue, Gainesville, Florida 32601. 
Final hearings - October 24-26,2007 and October 29-30, 2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

4. Listed below are the Utility's present and interim rates and proposed final water and wastewater rates, based on monthly billing. At 
the March 27 .  2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. 
The approved inrerim rates are effective on April 12, 2007. 

Rates Final Rates 
Present Interim Proposed 

Rates Final Rates 5J8 X 314 inch $ 12.57 $ 16.60 $ 34.17 

Present Interim Proposed 
Rates Rates Final Rates 

Total consumption $ 4.43 5 5.85 - 

e 6,001 (Residential) 
Over 6,000 (Residential) 

5 .  The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility's Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be in& to 
the Commission's Division of Regulatory CoinDliance and Consumer Assistance at the following toll-free nr lmhw 8nn k t 3  ?<<? 
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dents are just beginning to under- 
stand how the system works to 
keep their water rates from going 
up to fund improvements to the 

Aipt  Utilities F10ri;ia said dght  bwter &.t&-&on system 
not be fit to drink. The problem that‘s driving the 

When residents opened their cost increase is a need to upgrade 
mailboxes in May, the surprise the water system’s infrastructure 
got worse. A new letter from the and to improve chlorine distribu- 
utility company told residents .tion so that it doesn’t pollute the 
that they‘re going to e same water it’s trying to p q ,  
increase. Some residen lained. 
diately complained Utilities Florida] feel 
combiied water and justify it for all the 
would more than triple in cost. changes they‘re making;’ he said. 
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son, with a family of four, the they underestimated what was 
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quick showers. We just can’t 
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&we. , 

Seminole County C o d -  
sioner Bob Dallari was on the 
other end of the line. 

“Chuluota is very upset and 
rightfully so,” he said. ‘!A lot of 
people have called to complain. 
It‘s pretty cold and callous to get a 
letter one day that says, due to 
whatever, your water rates are 
going up:’ 

But the county has no control 
over the water issues befalling 
Chuluota That’s the state’s 
domain, and so far Chuluota resi- 

retirement budget, the increased 
fees could break the bank. She’s 
on a septic system for sewage, so 
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fears the utility company could 
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verted to the sewer system. That 
would mean even more money 
out of pocket for people like 
chadwick 
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August 21,2007 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Blvd 
Tallahassee FL 32399-0850 

Re: Aqua Utilities Florida, Inc. 
Docket #060368-WS 

Dear Commissioners: 

I purchased and moved into this house in May of 1993, and have remained a 
fulltime resident since that time. Florida Utilities was in charge of our Water and 
Sewer and charged a rate of $25 monthly. It operated smoothly and efficiently, 
until such time as the system was purchased by Aqua Utilities. 

Aqua Utilities has requested an excessive rate hike that would mandate the profit 
they want to make. Who else is guaranteed a full return on their investment in 
the maintenance of their own equipment? IF the system was not adequate for 
the needs, surely Aqua Utilities should have considered that in their offer to 
purchase the system. Isn't that sound business practice? What exactly has 
been improved? Not the sewage treatment pond that abuts wetlands and Cow 
Creek. A recent Federal investigation indicted a local resident for doing just what 
Aqua Utilities is still doing-allowing sewage to penetrate into protected 
wetlands, and a small creek (Cow Creek, specifically) that flows by many homes 
and directly into the St. Johns River. 

Has anyone on the Commission bothered to check with the US Securities and 
Exchange Commission to determine what profit Aqua America is reporting and 
what portion is from Aqua Utilities of Florida? 

Another concern is the method of billing. There is no set day of the month for 
reading the meter, issuing the billing or the due date. In the year 2006 we had 
thirteen billing cycles. In July of 2007 we had two bills. The method of "rates" is 
based on rounding to the nearest 1000 gallons, not actual usage. Every bill has 
the base sewer and water charges, plus the charge for the usage in 1000 
gallons. This amounts to paying twice for the service rendered on EVERY bill, 
and is a good way to conceal overcharging. Using the US Mail to do so would 
constitute Fraud, and violation of Federal Mail Fraud Law (18USC 1830), and 
securities fraud. 



812 112007 
FPSC 

Page 2 

Not every gallon of water goes into the sewer. Many people have pools or 
irrigation systems. During the summer a good deal of water evaporates daily, 
and must be replaced. This does not go into the sewer, however we are charged 
for sewage regardless. 

The majority of this neighborhood is retirees and seniors, living on fixed 
pensions, getting a modest cost of living adjustment from time to time, never in 
excess of 3%. Such actions as this by Aqua Utilities, force down property values 
and force residents to sell at less than would be fair market value. However, it 
appears since the advent of the Republican regime, that is the idea, as is 
reflected in the cost of insurance and taxes, gas, groceries, and everything else. 
The “trickle down” theory only works for the top echelon, not the bottom or 
middle-class. 

It is my position as a customer of Aqua Utilities that the FSCS deny the final rates 
requested and also rescind the interim rate increase. 

Sincerely yours, 
’< - (&!A- d e 2 5 5  

Edwin R. Hooten, Retired 
Federal Investigator, US SEC 

CC: Gov. of FI. Charlie Crist 
Nancy Argenziano, Commissioner 
Tony Hill, Attorney At Law 
Honorable Corrine Brown, US House of Repre. 
Honorable Bill Nelson, US Senate 
US SEC Enforcement Division, Washington DC 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 



.. - . . .  . . .  . 

Florida Public Service Commission 
Office of Commission Clark 

2540 Shumard Oak Boolevatd 
Tallahassee, Florida 323990850 



F l o r i d a  p u b l i c  Serv ice  commission 
o f f i c e  o f  commission C le rk  
2540 Shumard oak Blvd.  
Ta l  1 ahassee, F l o r i d a  32399-0850 

To whom I t  May Concern: 

I am w r i t i n g  t o  you i n  regards t o  Aqua U t i l i t i e s  F l o r i d a ,  I n c .  

We l i v e  on a f i x e d  income, and t h e  h i g h  
They have r a i s e d  our r a t e s  t h r e e  t imes  a l ready  t h i s  year ,  and a re  p l a n n i n g  
on another  r a i s e  i n  November. 
p r i c e s  t h e y  a r e  cha rg in  
a r e  r a i s i n g  t h e  sewer c arges up ever  month. Below a re  t h e  b i l l s  
and amounts they  have charged i n  t h e  

I t h i n k  a r e  n o t  necessary. They 

\r a 
a s t  few months 

May 2007 used 2600 g a l .  o f  water ,  sewer charges were $26.71 
June 2007 used 2600 g a l .  o f  water ,  sewer charges were $35.14 
J u l y  2007 used 2300 g a l .  o f  water ,  sewer charges were $33.74 
August 2007 used 1300 g a l .  o f  water ,  sewer charges were $29.08 

I have enclosed copies o f  t h e  l a s t  few b i l l s  rece ived  from t h e  company. 

I know they  must make money, 
so they  a re  t a k i n g  us t o  t h e  poor house w i t h  t h e i r  b i l l s .  
t o  c u t  back on our  water usa e, 
as you can see, 

b u t  t h e y  know t h e r e  i s  n o t h i n g  we can do, 
we a re  

which i s  p u t i n g  a s t r a i n  on us, b u t  
t hey  j u s t  c a arge us more f o r  sewage chrges. 

Hope you can h e l p  us o u t  w h i t h  t h i s  problem 

Thank you 

MS. B a r r y  s t e f f e y  
112 Ed ewater D r i v e  South 
Lake P 7 a c i d ,  F l o r i d a  33852 



Service To: Account Number 

BARRY 112 EDGEWATER STEFFEY DR S 0008843950627934 A a U A  LAKE PLACID, FL 33852-5232 LEISURE LAKES 
Lot: 0000100 Block: - 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com July 20,2007 $ 48.14 August 13,2007 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 

Billing Period Days Read Type Meter Readings Usage Units 
_l_.-l_l_ 

Size Meter 

79800955 518 

Average Daily Usage = 48 Gallons TotalDays: 27 

-- - Meter Data 
07/15/07 27 Actual 163300 1,300 Gallons 
0611 8107 Actual 162000 

Total Usage: 1,300 Gallons 

Water Usage History Billing Detail 

Amount Owed from Last Bill ........................................... 
Total Payments Receiv ed... ............................................ 
Balance ......................................................................... 
Water Base Facility Charge ................................... 
1,300 gallons @ $0.00645 per gallon ................... 

Sewer Base Facility Charge .................................. 
Current Water Charges ................................................... 

1,300 gallons @ $0.00466 per gallon ................... 

$ 121.83 
121.83 

0.00 
10.67 
8.39 

23.02 
6.06 

19.06 

.......................................................................... 

- 
Current Sewer Charges .................................................. 29.08 Read~ypes: m ~ctusi  0 Estimated IB Customer 
Amount Due 08/13/07 ................................................... $ 48.14 

Message Center 
9 Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 

1336403 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

/ 
C.,.-.i.-̂  TI.. 

s a ,  

FL6280064 



. l.ml ....................................................... 

Account Number 
BARRY STEFFEY 
112 EDGEWATER DR S AQUA LAKE PLACID, FL 33852-5232 LEISURE LAKES 

0008843950627934 
- 

Lot: 0000100 Block: 

Aqua Utilities Florida, Inc. 

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com June 21,2007 

Tel: 877.987.2782 Questions about your water/sewer service?. .. Contact us before the due date. 

$ 121.83 July 16,2007 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units 

79800955 518 06/18/07 30 Actual 162000 2,300 Gallons 
031 9/07 Actual 159700 

Average Daily Usage 76 Gallons TotalDays: 30 

Billing Detail 

Amount Owed from Last Bill ........................................... 
Total Payments Received.. ............................................. 
Balance ......................................................................... 
Water Base Facilitv Chame .................................... 

$ 62.5V 
0.00 

62.58 
- 0.67 

14.84 

23.02 
10.72 

2,300 gallons @ $0.00645 per gallon ................... 
Current Water Charges ................................................... 25.51 
Sewer Base Facility Charge ................................... 
2,300 gallons @ $0.00466 per gallon ................... 

Current Sewer Charges .................................................. 33.74 
Amount Due 07116107 ................................................... $ 121.83 

Message Center 

Total Usage: 2,300 Gallons 

Water Usage History 

Customer ReadTypes: Actual a Estimated 

. Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 

1336403 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 
I I  

FL6280064 
e . -  

/ 



0008843950627934 BARRY STEFFEY 
112 EDGEWATER DR S 
LAKE PLACID, FL 33852-5232 LEISURE LAKES AOUA - 
Lot: 0000100 Block: 

Aqua Utilities Florida, Inc. 

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Dare Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 29,2007 $ 62.58 June 20,2007 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 

Meter Data Mete1 Size Billing Period Days Read Type Meter Readings Usage Units 

79800955 518 05/19/07 33 Actual 159700 2,600 Gallons 

Average Daily Usage = 78 Gallons Total Days: 33 Total Usage: 2,600 Gallons 

-- .__.____I_- _l__l___ - 04/16/07 Actual 157100 

Billing Detail Water Usage History 

Amount Owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Balance ......................................................................... 
Water Base Facility Charge .................................... 
2,600 gallons @ $0.0066 per gallon ................... 

Current Water Charges ................................................... 
Sewer Base Facility Charge ................................... 
2,600 gallons @ $0.00466 per gallon ................... 

$ 48.69 
48.69 
0.00 

10.67 
16.77 

23.02 
12.12 

27.44 

........................ . . . . . . . .  
I"" 

90 
80 
70 
M) 
50 
40 
30 
20 
10 

Mey Jun Jul Aug Sep Oc1 
- . -  

.................................................. Current Sewer Charges 35.14 ReadTypes: H Actual 0 Estimated Customer 
Amount Due 06/20/07 ................................................... $ 62.58 

6 r / l y d  9 
SI 62.Sy-g 

Q / C J {  3 y 
Message Center 

Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 
Aqua Utilitias Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and 
would like to receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report. 

1 336403 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 
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Service To: 

0008843950627934 BARRY STEFFEY 
112 EDGEWATER DR S 
LAKE PLACID, FL 33852-5232 
Lot: 0000100 Block 

LEISURE LAKES AQUA 
Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 01,2007 $ 48.69 May 23,2007 

Meter Data 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 

Meter Size Billing Period Days Read Type Meler Readngs Usage Uriils 

79800955 5/8 04/16/07 28 Actual 157100 2,600 Gallons 
- 

0311 9/07 Actual 154500 

Average Daily Usage = 92 Gallons 

Billing Detail 

Amount Owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Balance ......................................................................... 
Current Water Charges ................................................... 
Current Sewer Charges .................................................. 
Amount Due 05123/07 ................................................... 

Message Center 

Total Days: 28 Total Usage: 2,600 Gallons 
i 

Water Usage History 

$ 42.40 
42.40 
0.00 

21.98 
26.71 

$ 48.69 

ReadTypes: Actual 0 Estimated Customer 

Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 

1336403 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 
c..- .:-- T- . 

/ 
FL6280064 ' L 
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0008843950627934 BARRY STEFFEY 
112 EDGEWATER DR S AOUA - LAKE PLACID, FL 33852-5232 LEISURE LAKES - 
Lot: OOOO100 Block: 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com March 29,2007 $ 42.40 April 20,2007 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units 

79800955 518 03/19/07 30 Actual 154500 2,200 Gallons 
0211 7/07 Actual 152300 ____-- 

Average Daily Usage = 73 Gallons 

Billing Detail 

Amount Owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Balance ......................................................................... 
Water Base Facility Charge .................................... 
2,200 gallons @ $0.00489 per gallon ................... 

Current Water Charges.. ................................................. 
Sewer Base Facility Charge ................................... 
2,200 gallons @ $0.0033 per gallon ..................... 

Current Sewer Charges .................................................. 
Amount Due 04120107 ................................................... 

Message Center 

TotalDays: 30 Total Usage: 2,200 Gallons 

Water Usage History 

$ 44.04 
44.04 
0.00 

10 

8.08 
10.76 

16.30 
7.26 

18 84 

Mer Apr 

23.56 ReadTypes: Actual 0 Estimated Customer 
$ 42.40 

1336403 
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

r--:-- T.., 

/ 

FL6280064 
1 i 

8 I " I I ,  



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florfda, Inc. 
D O C K E T  N O .  o e o s e a - w s  

f; 
I ,  

c-* - 
e--- 

- 
i - -  c-; /.., - - C J '  
i' " 

l 6 n ?  P R E S T  nRTVFl 
i 2  
* -  
A 

LAKE WORTH, FL 3 3 4 6 1  

If you want to let the Public Service Commissiin know how you feel about this case, 
ou may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and iape - see badc for address 

:3 
:,-i-t 
. ---> 
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Laura Burgard 
1603 Crest Dr 
Lake Wortli, FL33461-6138 

Florida Public Service Commission 
Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 323990859 



Page 1 of 1 

From: Ruth McHargue 

Sent: 
To : Matilda Sanders 

cc: Cheryl Bulecza-Banks 

Subject: FW: Aqua Utilities in Sebring Lakes Fla. 

Friday, August 24, 2007 9:25 AM 

CMP 

COM 

CTR 

From: Consumer Contact I GCL 

To: Ruth McHargue m- 
RCA 

=R - 

Sent: Thursday, August 23, 2007 1:25 PM 

Subject: FW: Aqua Utilities in Sebring Lakes Fla. 

To CLK for Docket 060368 

From: ebg reene@ netzero. net [ mailto: ebg reene@ netzero. net] 
Sent: Thursday, August 23, 2007 12:33 PM 
To: Consumer Contact 
Subject: Aqua Utilities in Sebring Lakes Fla. 

=c I - 
To Whom it May Concern, 

My husband and I live in the Sebring Lakes division in Florida. We use the only water available to us, provided by 
Aqua Utilities. Our water bills have been aproximately $20 a month since we moved here in 2005. 

They are now $90 - $133 a month for the same amount of water, which Aqua claims they need to maintain the system. 
What maintenance? We have to pay to have their water lines brought to our property on top of the usual hook up. The 
quality of the water has always been in question. Most of us have to buy and drink bottled water because of the warning 
notices Aqua sent out last year. How can they possibly justify this kind of an increase for water we can't even drink? 

Please stop this company from stealing fiom us. 

Thank you for your time. 

Ernest and Barbara Greene 

4547 Sebring Lakes Blvd. 

Sebring, FL. 33875 

Phone : 8 6 3 -6 5 5 -6 74 7 

Most people in this neighborhood are either retired and living on fixed incomes (as are we) or young families just 
getting started. This is not an expensive neighborhood. We can not afford this kind of rip off! 

8/24/2007 



I CLK Official Filing****8/24/2007 9:25 AM ***** 

Matilda Sanders 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Friday, August 24, 2007 9:25 AM 
Matilda Sanders 
Cheryl Bulecza-Banks 
FW: 8636555140,l page(s) 

Attachments: FAX.TIF 

Docket file 060368 

From: NET SatisFAXtion 
Sent: 
To: Consumer Contact 
Subject: 8636555140, 1 page(s) 

Thursday, August 23, 2007 9:30 AM 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open the 
attachment to view your fax. 

Received Fax Details 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Received On: 8/23/2007 9 : 2 9  kw 
Number of Pages: 1 

From (ANI) : 
Sent to DID: 

From (CSID): 8636555140 

Duration of Fax: 3 : 0 0 : 5 0  
Transfer Speed: 21600 

Received Status: Success 
Number of Errors: 3 
Port Received On: RockForzeOCT3- Dart G 

FAX.TIF (63 
KB) 





I ***** CLK Official Filing****8!24/2007 9:24 AM 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Friday, August 24,2007 9:24 AM 
Matilda Sanders 
Cheryl Bulecza-Banks 
FW: 8636555140,l page(s) 

Attachments: FAX.TIF 

Add to docket file 060368 

From: NET SatisFAXtion 
Sent: 
To: Consumer Contact 
Subject: 8636555140, 1 page@) 

Thursday, August 23, 2007 9:33 AM 

, 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open the 
attachment to view your fax. 

Received Fax Details 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - - -  
Received On: 8 / 2 3 / 2 0 9 7  9:3l Ai% 
Number of Pages: i 
From (CSID): 8636555140 
From (ANI) : 
Sent to DID: 

Duration of Fax: 3:00:45 
Transfer Speed: 19200 

Received Status: Success 
Number of Errors: 3 
Port Received On: Rock’orceOCTOi F o r t  6 

FAX.TIF (51 
KB) CMP 



01
/0
4/
20
06
 
19
: 4

2 
86
36
55
51
40
 

DO
NN

A 
SI

MI
NI

A 
PA

G
E 

01
/0

1 



Application for a Rate Increase in 

CMP 

COM 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

~ 

. 

Aqua Utllitles Florlda, Inc, 
D O C K E T  NO. 0 6 0 3 6 8 - W S  

Name 

If you want to let the Public Service C m i o n  know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax b 1-800-511-0809. 

Correspondence will be placed in the file of this docket 

C O N S U M E R  C O M M E N T S  

CTR 

GCC 

O K  

RCA 

SCR 
SGA 

SEC 

OTH 

Fold end tape - see back for addnsss 



Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

t- 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. - 
D O C K E T  N O .  0 6 0 3 8 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

SEC 
OTH 

Fold and tape -see back for address 





Application for a Rate Increase in 
Alachua, Bravard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

ECR \ -  
GCL I 
OPC 
RCA 

SCR 

Aqua Utllitles Florida, Inc. 

- 

D O C K E T  N O .  0 6 0 3 6 8 - W S  

rq --- 
Fri " -_ ,< Mr. R. Gallon 

5573 High Ridge Rd. 
Lake Worth, FL 33461-6174 

. ::- - Address - 
- -- 

- 

If you want to let the PuMii Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-51 1-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

SEC &- 
I 

OTH -- Fold and tape - see back for address 



Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323994850 



Application for a Rate Increase in 
Alachua, Bmvard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pas& 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

I 

Aqua Utilltles Florlda, Inc, 
D O C K E T  NO. 0 8 0 3 6 8 - W S  

I 

Address 
*- c _ -  */&&/&fh \L 7 L, 734%/ 

OfibdRk9 5%4L2 *5> 
t to let the Puhlic Service Commission know how you feel about this case, 

you may fil l  out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  

CMP 
COM 

CT2 

ECR 

CSk 

OPC 

RCA 

SCR 

SGA 
SEC 

OTH 



R .  E .  B l z n c e t t  . 
2105 L a k e  B a s s  Cir. - 

L a k e  Worth, FL 3 3 4 6 1  

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumad Oak Boulevard 
Tallahassee, Florida 32399-0850 



coI\id r d - 4  

Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

&Jr*poKb"- 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 6 0 3 6 B - W S  

Name John McNlahm 
1707 High Ridge Road 

L3ke Worth FL 33461.6155 -_ 

- 
C t  ._-_ Address 
r:- 
El;-. 

s; _i_' 

If you want to let the PuMic Sewice Commission know how you feel about this c a e  
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

.-id- 

iz 

C O N S U M E R  C O M M E N T S  

L 

Fold and tape - see badr for address 



Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323990850 
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Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue 
Bryn Plawr, PA 19010-3489 

Meter Data 

Service To: 
GUS ALEXAKOS 
4625 WINDY LN 
ZEPHYRHILLS, FL 33541-2125 
Lot: 0000003 Block: 

Account Number 

0009013360643998 
ZEPHYR SHORES 

Tel ; 877.987.2782 
Fax: 866.780.8292 Bill Date Zero Balance Due Date 

Questions about your water/sewer service? ... Contact us before the due date. 

e Mail: custsew@aquaameric.com June Of, 2007 $ .00 June 25,2807 

Meter Size Billing P e d  Days Read Type Meter Readngs Usage Uniis 

76734205 33 04/25/07 28 Actual 346000 6,000 Gabns 
03/288)7 Actual 340000 ~~- 

Awerage Daily Usage = 214 Gallons TotalDays: 28 Total Usage: 6,000 GallOnS 

Billing Detail 

Amount Owed fmrn Last Bill ........................................... 
Total Payments Received ............................................... 
Balance ........................................................................ 
Adjustments. .................................................................. 
Water esse Facility C m  Water at Old Rats ....... 
3,000 gallons @ $0.oosO3 per gaiton ................... 

Current Water Charges At Old Rate ................................ 
Water Base Fadlity Charge Water at C m t  Rate. 
Next 3,000 gallons @ $O.O0528 per gallon ........... 

Current Water Charges at Current Rate .......................... 

Sewer Base Facility Charge Sewer at Old Rate ...... 
3,CHN gallons @ $0.00954 per gallon ................... 

Current Sewer Charges At Old Rate ............................... 

Current Water Charges ................................................... 

Sewer Base Facility Charge Sewer at Current Rate 8.05 
40.41 Next 3,000 gallons @ $0.01347 per gallon ........... 

$ 120.87 Current Sewer Charges at Current Rate 48.46 
120.87 Current Sewer Charges ................................................. 82.78 

0.00 Utility Tax ....................................................................... 0.74 
120.87 Credit Amount Due 06125/07 ................................................... $ 0.00 

.......................... 

3.15 
15.09 

3.27 
15.84 

18.24 

19.21 
37.35 

5.70 
28.62 

34.32 

Message Center 
Please note your account number is a l64git number. The full 16d@ts must be provided to ensure correct posting of your Aqua payment. 

9 Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not W v e  a copy of the report by early July and 
would like to receive a free q y ,  please call 1.877.WTRAQUA during business hours. Or visit us at w.aquautilitiesflorida.com to see your report. 

FL6512018 -* -- _. 
IMPORTANT NOTI= SEE REVERSE SIDE FOR OTHER INFORMATION 

Retum this portion wth your payment. 
Keep top poWm for your records. 

-_-I __I- 

1336431 
wi@J-a::'- - - - 

GUS ALEXAKOS 
4625 WINDY LN 

Lot: 0000003 B i d :  

__ - - - - - --I_- I __ - - ___ - - - - 

AQJUA Water/Sewer Bill ZEPHYRHILLS, FL 33541-2125 

Aqua Utilities: Florida, Inc 

762 W. Lancaster Avenue 0 PA 19010-3489 Account Number 
0009013360643998 
zero Balance 
$ .oo 

Seq-fKI Cyc=-33PJ lup=337463 

**AUTO**SCH 5-DIGIT 335'4L C I P I 
GUS ALEXAKOS 
4625 WINDY LN 
ZEPHYRHILLS FL 33541-2125 

l ' l l i l l , 1 1 l , 1 i l l l 1 l l I l l l l l l l l l l l l l l i l i l i , l l l l i l i i i ~ i l i l , l l i  

Do Not Pay 
You have a zero balance on your account. 



Service To: 
GUS ALEXAKOS 
4625 WINDY W 
ZEPHYRHIUS, FL 33541-2125 
Lot: 0000003 Block: 

Account Number 

0009013360643998 
ZEPHYR SHORES 

Aqua Utilities Florida, Inc 

Bryn Maw, PA 19010-3489 e Mail: custserv@aquaamerica.com July 02,2007 $ 280.83 July 25,2007 

Td: 877.987.2782 
Fax: 866.780.8292 Bill Date Total Amwnt Due Due Date 

Questions about your water/sewer service? ... Contact us before the due date. 
762 W. Lancaster Avenue 

Meter Data Meler Sze Billmg Pericd Days Read Type h4eler Readngs usage Unils 

76734205 W 06/26/07 62 Achral 358400 12,400 Gallons 

Average Daily Usage = 200 Gallons TotalOays: 62 Total Usage: 12,400 Gallons 

04/25/07 Actuai 346ooo 

Billing Detail Water Usage History 

Amount Owed from Last Bill ........................................... $ 0.00 
Total Payments Received ............................................... 0.00 
Balance ......................................................................... 0.00 
Water Base Facility Charge ................................... 

12,400 gallons @ $0.00!328 per gallon .................. 
Current Water Charges ................................................... 78.97 
Sewer Base 'Facility Charge .................................. 
12,400 gallons @ $0.01347 per gallon .................. 

Current sewer charges .................................................. m.28 ReadTypes: Actual Estimated @ cusbmer 
Uhlrty Tax ....................................................................... 
Amount Due 0 7 W 7  ................................................... 

13.50 
65.47 

33.25 
167.03 

1.58 
$ 280.83 

.. 

Message Center . Please note your account number is a lsiligit number: The full 1Wgits must be provided to ensure meet posting of your Aqua payment. 

1336431 FL651201& 7 - IMPORTW NOTICE: SEE REVERSE SIDE FOR OTHER INFORMAl?ON 
. -  c- .*_-.-- - .  
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 8 0 9 8 8 - W S  

ECR I .  
GCL I 

Lake Worth, FL. 33461 

If you want to let the Public Service CommWin know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0800. 

Correspondence will be placed in the file of this docket 
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Cabriel & Elvira  Lluch 

14,12 Lake Victoria DP. 

&&e Worth. FL. 334.41 
k USA First-class .-- 

Florida Public Service Commission 
Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 323994850 
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Application for a Rate Increase in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
- 

D O C K E T  NO. 0 6 0 3 8 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
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August 29,2007 

Public Service Commission 
Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 060368- WS - Aqua Utilities Florida, Inc. 

Gentlemen: 

Sebring Lakes Development 
Sebring, Florida 33875 

As a resident of Sebring Lakes Development, I am asking that the Public Service 
Commission deny the extreme rate increase being considered for Aqua Utilities Florida. 
Our base rate for water service has gone from $9.68 per month and $2.19 per thousand 
gallons to an interim rate higher than any other in the entire system Aqua serves, at 
$47.37 base rate and $10.73 per thousand gallons. This is a 534% increase in base rate 
and 333% increase in gallon charge. 

The Requested Final rate for Sebring Lakes is higher than any in Lake, Marion, 
Alachua, Polk, Orange, Palm Beach, or Pasco Counties! Please refer to pages #5 and #6 
of the PSC Special Report. We are a community of retired people, as well as some 
raising young families. Having such a huge increase in the cost of our water places a 
hardship on all of us. 

We understand that the PSC is charged with making sure that Florida consumers 
receive their electric, natural gas, telephone, water and wastewater services in a safe, 
affordable, and reliable manner, and are asking that you consider this request from Aqua 
Utilities in that light. It is unbelievable that a 534% interim increase and a 303% final 
increase could be considered reasonable or affordable. We request relief from being 
singled out for the highest rates in the state. 

only a reasonable, equitable rate increase for this company. 
Thank you for your consideration. We trust you to decide this issue by approving 

Sincerely, 

ddress 
3 
--- 

OTH 



Public Service Commission 
Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Sebring Lakes Development 
Sebring, Florida 33875 

August 29,2007 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Gentlemen: 

As a resident of Sebring Lakes Development, I am asking that the Public Service 
Commission deny the extreme rate increase being considered for Aqua Utilities Florida. 
Our base rate for water service has gone from $9.68 per month and $2.19 per thousand 
gallons to an interim rate higher than any other in the entire system Aqua serves, at 
$47.37 base rate and $10.73 per thousand gallons. This is a 534% increase in base rate 
and 333% increase in gallon charge. 

The Requested Final rate for Sebring Lakes is higher than any in Lake, Marion, 
Alachua, Polk, Orange, Palm Beach, or Pasco Counties! Please refer to pages #5 and #6 
of the PSC Special Report. We are a community of retired people, as well as some 

hardship on all of us. 
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We understand that the PSC is charged with making sure that Florida consumers -- receive their electric, natural gas, telephone, water and wastewater services in a safe, 
K A  -> affordable, and reliable manner, and are asking that you consider this request from Aqua 
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SGA singled out for the highest rates in the state. 

SEC 
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Utilities in that light. It is unbelievable that a 534% interim increase and a 303% final 
increase could be considered reasonable or affordable. We request relief from being 

Thank you for your consideration. We trust you to decide this issue by approving 
only a reasonable, equitable rate increase for this company. 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
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G m 5 M  
Application for a Rate Increase in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

(-& {+?/J pa,&---+ 

Aqua Utilities Florlda, Inc, 
D O C K E T  NO. 0 6 0 9 8 8 - W S  

0 
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If you want to let the PuMic Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

Fold end tape - sea back for address 
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1409 Michgan Dr 
Lake Worth FL 33461-6059 

F! USA First-class Florida Public Service Commission 
office of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
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Application for a Rate Increase in cx, I & 3 Q L * b -  
J AJachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florlda, Inc. - 
D O C K E T  N O .  0 6 0 5 8 8 - W S  
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If you want to let the PuMic Service Commission know how you feel about this &&$ 
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If you want to let the PuMic Service Commission know how you feel about this &&$ 
.rl I 

you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-086B. 
Correspondence will be placed in the file of this docket. 
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Don Morphesis 

Lake Worth, FL 33461 
0 1408 Ontario Dr. 

Florida Public Service Commission 
Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 323994850 
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Application for a Rate Increase in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. - 
D O C K E T  N O .  0 8 0 3 8 8 - W S  

If you want to let the Public Sewice Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Florida Public Senrice Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323994850 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florfda, Inc. 
D O C K E T  N O .  0 6 0 9 8 0 - W S  

L O T  If y i l 3 5 -  Zdi c:* A .  CZ'SP+ 
If you want to let the PuMic Service Commission know how you feel about this case, 

you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 
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I320 Lake Erie Dr. 
Lake Worth, t-L 33461 

Fbrida Public Service Commission 
Off i ce  of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee. Florida 323994850 

H.W. Sickle:" 
1320 Lake Er,, 



RE" Docket KO. 060368 - WS - Aqua Utilities Florida fnc. 

August 13,2007 
To whom it may concern at the FPSC; 

Aqua Ltiliriea Florida Inc. is now requesring a mtc' iricr~'ase that will reflect a total 
i n c r a w  of base charges and rates reflecting approximately 149% more than charges prioi 
to April 2007. Such appro\ ai M ' O U I ~  mrsun: TC. legdizrng price gouging. 

Refore granting such a preposterous increase, please.. .. 

11 

2) 

3 i  

Have thf: parent company provide proof of real expenses for these services. High 
administrative costs for such a small facilify (approximately 100 residences) are 
ridiculous, Work force aczual work time. material costs. and services provided 
must he proven 

Veri@ &ai costs for these services stre consistent with similar mater seniices 
this area of Florida, and thaT .Aqua Utilities Florida's profit for the serviczs at 
Palm Port {vi11 r m "  approximately the ~ a m e  percentage. Adjustments for 
eurrcnt inflation are reasonable. 

Protide the residents of'this community your findings on the ahove issues. 

'Thank >ou for your consideration. 
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Davld A McAllster 
14 1 Cypress Dr 

East Palatka, FL 32131 
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utflltles Florida, Inc. 
D O C K E T  NO. 0 8 0 9 6 8 - W S  

R I 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - see back for addrrtss 1 
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STATE OF mORJDA 
COMMISSIONERS’ DIVISION OF REGULATORY 
LISA POLAK EDGAR, CHAIRMAN 

MATTHEW M. CARTER I1 ASSISTANCE 
KATRlNA J. MCMURRIAN 
NANCY ARGENZIANO (850) 413-6480 
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COMPLIANCE AND CONSUMER 

DANIEL M. HOPPE, DIRECTOR 

August 17,2007 
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Ms. Charlotte Provost 
1413 OntarioDrive 
Lake Worth, Florida 33461 

,.I- - -~ 
Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Ms. Provost: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed fml rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental protection on the water quality 
issues identilied in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived fkom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection PEP)  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC‘s auditom have also examined the utility’s records and will 
publish the results of their lindings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses h m  the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be c~oss-examined before the Commissioners. The testimony and exhibits presented at the 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SWhfARD OAK BOULEVARD TALJAHASEE, FL 32399-0850 
An AftirnUUve Adion I Equal opportunity Employer 

PSC Website: hftpJhww.8oridapx.com internet ~ m l i i :  aonmugpscrtnteaus 



Charlotte Provost 
August 17,2007 
Page 2 

hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the comspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s fmal proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appmpnate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more infomation about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumm receive their elechic, natural gas, telephone, water, and wastewater seMces in a 
safe, affordable, and reliable m e r .  Information provided by customers such as yourself is an i m p o a t  part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 4136934 in the Division of Economic Regulation. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jb 
Enclosure 
cc: Kenneth Ho&m, Law Office of Rutledge, Ecenia, b e l l  & Hoffman 

Office of Public Counsel @illy) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 

**A copy of th i s  le t ter  was  mai led t o  each person  on the a t t a c h e d  list.  
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
I 

D O C K E T  N O .  0 8 0 9 6 8 - W S  

If you want to let the PuMic Service Commission know haw you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket, 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0859 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  NO. 0 6 0 3 6 8 - W S  
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you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0859. 

Correspondence will be placed in the file of this docket. 
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Lake Worth,FL 33461-6107 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323994850 



Application for a Rate Increase in 
Alachua, Btevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua UtilSties Florlda, Inc. - 
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If you want to let the Public Service CotnmWion know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323994850 



I am writing in response to the proposed increase in the price of the water we drink. It is 
hard to imagine any reason for such a drastic and draconian increase in the price of 
drinking water other than the people who control this utility want to make huge profits, 
and I hope the county commissioners who have the power over this decision will say no 
to the idea of people making huge profits on human drinking water. Many of us grew up 
during a time when drinking water came from wells and was good and free of pollutants 
and free. We have come to a strange place where water can be controlled by people who 
live far away and we can be charged large amounts for this substance which is not owned 
by those getting rich off it, and where we have no choice but to enrich those who control 
it. There is no competition, no choice about whether we want to purchase it or not (it is 
essential to life), and no say in who owns it or what they charge. My concems are that 
this rate increase in something we have no choice or voice in paying will negatively 
affect our lives in many ways from leaving us with less money to making it more difficult 
to sell our homes. Thank you. 

Sinerely, Jeanne Galligan 
5234 Lake Osborne Drive 
Lake Worth, F1.33461 
585-630 1 3 
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasoo, ' 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by ' 
Aqua Utilities Florlda, Inc. 
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If you want to let the PuMic Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florlda, Inc. 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Application for a Rate Increase in 
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Application for a Rate Increase in 
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r-- -- 
- - z... 

If you want to let the PuMic Service Commission know how you feel about this cm&$ - 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-5lf'F@$9. a 

2% b 

e 
Correspondence will be placed in the file of this docket. -2%. ci - - 

-7- -a- 

C O N S U M E R  C O M M E N T S  

CMP 

COM 

CTR 

ECR 

GCL 

QPC 

RCA 

SCR 

SGA 

SEC 

OTH 

Id and tape-we back for add 



- 
Jose Fevez 

Lake Worth, YL 33461 
- 1310 SliirCey Ct. 

- ~~ 

Florida Public Service Commission 
office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323994850 



Message Page 1 o f 2  

From: Katrina McMurrian 

Sent: 
To: 

Cc: Kay Posey; Ann Cole 

Friday, August 17, 2007 2:21 PM 

Cheryl Bulecza-Banks; Troy Rendell; Marshall Willis; Rosanne Gervasi; Ralph Jaeger 
CMP 

Subject: FW: Aqua Utilities 

customer correspondence re: Docket No. 060368 

COM 

CTR - 
ECR f - From: Davis, Wynn [mailto:WDavis@fullsail.com] 

To: Katrina McMurrian; Nancy Argenziano 
Sent: Friday, August 17, 2007 9:31 AM 

Subject: RE: Aqua Utilities - OPC 

Forwarded to correct email address error from last correspondence. 
SCR 
SGA ~. . - 
SEC 

OTH 

-----Original Message----- 
From: Davis, Wynn 
Sent: Friday, August 17, 2007 9:26 AM 
To: 'Adams, Sandy' 
Cc: 'Katrina.McMurrian@psc.state .fl....'; 'Matthew.Carter@psc.state.fl.us'; 'Nancy.Argenziano@psc.state ,fl...'; 
'Chairman@psc.state.fl.us'; 'dmerkt@seminolecountyfl.gov' 
Subject: RE: Aqua 

Good morning Representative Adams, 

Thank you so much for following up on this matter. This is great news so far, but we are still dealing with some 
water quality issues that we are very concerned about. Over the last week our water has smelled like the 
reclaimed water I used to water my lawn with in a previous home. This even AFTER we invested almost $3000.00 
on our own water filtration system. We have had the system for a couple of months, but only recently have had 
the rotten egg smell coming from all of our faucets. This problem has also been experienced by one of the friends 
I work with who also receives water service from Aqua in a different neighborhood. 
This seems like a nightmare. Horrible water that I have to filter at my own home to feel moderately safe about 

hat it would cost me to lease a 2007 Toyota Corolla. 

It is great to see that we are making some head way in our efforts and we again thank you sincerely for your help, 
but in the meantime we are still have water that smells like rotten eggs and water we are still afraid of. We 
have invested in a system to attempt to cleanltreat our drinkinglbathing water ourselves, since Aqua refuses to. 
But, still the water is unacceptable. We don't know what else to do. 

Best regards, 

812 0/2 0 0 7 



Message Page 2 of 2 

Wynn Davis 

-----Original Message----- 
From: Adams, Sandy [mailto:Sandy.Adams@myfloridahouse.gov] 
Sent: Thursday, August 16, 2007 3:36 PM 
To: dmerkt@seminolecountyfl.gov 
Cc: Brimmer-Caton, Patricia 
Subject: Aqua 

Hello everyone, 

Today I was informed that the Public Service Commission staff recommended the following action be taken 
in reference to the Aqua Utilities rate increase filing. 

1. $10,000 fine for apparent failure to deal properly with customer complaints and $10,000 fine for meter 
reading rule violation for a total fine of $20,000. 
2. refund the interim rate with interests 
3. rate case should be dismissed 

The recommendation is quite lengthy and the above only represents the highlights of the recommendation. 
It is my understanding the final decision will be made by the Public Service Commission at the August 28, 
2007 meeting. 

I hope this information is helpful. 

Sincerely, 

Sandy Adams 
State Representative, District 33 
2074 Winter Springs Blvd. 
Oviedo, Florida 32765 
407-977-4020 

812 0/2 0 0 7 



Message Page 1 of2 

- &r-&yendr*rcc  &Sum- 

Ann Cole 06 p 36b 
From: Ann Cole 

Sent: 

To: 
Subject: RE: Aqua 

Friday, August 17, 2007 1255 PM 

Office of the Chairman; Cheryl Bulecza-Banks; Troy Rendell 

Thank you for this information. This will be placed on the correspondence side of the docket today. 

From: Office of the Chairman 
Sent: Friday, August 17, 2007 11:36 AM 
To: Ann Cole; Cheryl Buleua-Banks; Troy Rendell 
Subject: FW: Aqua 

Ann, Please place in correspondence side of the docket. 
Cheryl/Troy, Please give appropriate handling. 

Scheduling Coordinator 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Telephone: (850) 413-6008 
Fax: (850) 413-6009 

CMP 

CQM , _ _  

CTR 
Y ECR , 
4 GCL -_.- 

QPC 

RCA 

SCR -. 
SGA - 
SEC ---= 

QTH ,-.= 

From: Davis, Wynn [mailto:WDavis@fullsail.com] 
Sent: Friday, August 17, 2007 9:26 AM 
To: Adams, Sandy 
Cc: Katrina.McMurrian@psc.state.fl ...; Matthew Carter; Nancy.Argenziano@psc.state.fl ...; Ofice of the Chairman; 
dmerkt@seminolecountyfl.gov 
Subject: RE: Aqua 

Good morning Representative Adams, 

Thank you so much for following up on this matter. This is great news so far, but we are still dealing with some 
water quality issues that we are very concerned about. Over the last week our water has smelled like the 
reclaimed water I used to water my lawn with in a previous home. This even AFTER we invested almost $3000.00 
on our own water filtration system. We have had the system for a couple of months, but only recently have had 
the rotten egg smell coming from all of our faucets. This problem has also been experienced by one of the friends 
I work with who also receives water service from Aqua in a different neighborhood. 
This seems like a nightmare. Horrible water that I have to filter at my own home to feel moderately safe about 
using it, and a monthly payment for it that is equal to what it would cost me to lease a 2007 Toyota Corolla. 

8/17/2007 



Message Page 2 of 2 

It is great to see that we are making some head way in our efforts and we again thank you sincerely for your help, 
but in the meantime we are still have water that smells like rotten eggs and water we are still afraid of. We 
have invested in a system to attempt to cleanltreat our drinking/bathing water ourselves, since Aqua refuses to. 
But, still the water is unacceptable. We don't know what else to do. 

Best regards, 

Wynn Davis 

-----Original Message----- 
From: Adams, Sandy [mailto:Sandy.Adams@myfloridahouse.gov] 
Sent: Thursday, August 16,2007 3:36 PM 
To: dmerkt@seminolecountyfl.gov 
Cc: Brimmer-Caton, Patricia 
Subject: Aqua 

Hello everyone, 

Today I was informed that the Public Service Commission staff recommended the following action be taken 
in reference to the Aqua Utilities rate increase filing. 

1. 
reading rule violation for a total fine of $20,000. 
2. 
3. 

$10,000 fine for apparent failure to deal properly with customer complaints and $10,000 fine for meter 

refund the interim rate with interests 
rate case should be dismissed 

The recommendation is quite lengthy and the above only represents the highlights of the recommendation. 
It is my understanding the final decision will be made by the Public Service Commission at the August 28, 
2007 meeting. 

I hope this information is helpful. 

Sincerely, 

Sandy Adams 
State Representative, District 33 
2074 Winter Springs Blvd. 
Oviedo, Florida 32765 
407-977-4020 

8/17/2007 



Ann Cole o G o 3 G  

From: 
Sent: 
To: 
cc: 
Subject: 

Ann Cole 
Friday, August 17, 2007 1250 PM 
Bridget Groom 
William C. Garner; Roberta Bass; Larry Harris; Kay Posey; Mary Macko 
RE: Aqua Utilities Rate Case Docket 06036 -- Request for time at PSC Hearing 

Thanks, Bridget. This will be placed in correspondence today. 

----- Original Message----- 
From: Bridget Groom 
Sent: Friday, August 17, 2007 11:21 AM 
To: Ann Cole 
Cc: William C. Garner; Roberta Bass; Larry Harris; Kay Posey; Bridget Groom; Mary Macko 
Subject: FW: Aqua Utilities Rate Case Docket 06036 -- Request for time at PSC Hearing 

Ann , 

Please place the following email correspondence in the correspondence side of the file. 
Thank you. 

Bridget Groom 

----- Original Message ----- 
From: Sullivan, Kelly (ORL) Legal <Kelly.Sullivan@curascript.com> 
To: Nathan A. Skop 
Sent: Fri Aug 17 08:43:07 2007 
Subject: Aqua Utilities Rate Case Docket 06036 -- Request for time at PSC Hearing 

Commissioner Skop: 

I am aware of the recent activities on the referenced Docket. I would like time in front 
of the PSC to show a pared down version of the Power Point presentation that I presented 
at the Oviedo Service Hearing. Please advise whether this is possible and, if so, what 
time I should be there. I have information in addition to what has been presented in the 
Joint Motion to Dismiss and would appreciate the opportunity to present. Thank you. 

Kelly Sullivan I 407.816.9873 

* * * * * * *  Confidentiality Notice * * * * * * *  
This email, its electronic document attachments, and the contents of its website linkages 
may contain confidential health information. This information is intended solely for use 
by the individual or entity to whom it is addressed. If you have received this information 
in error, please notify the sender immediately and arrange for the prompt destruction of 
the material and any accompanying attachments. 

1 



1 ***** CLK Official Filing****8/17/2007 9:08 AM 

From: 
Sent: 
To: 
Subject: 

Rhonda Hicks 
Friday, August 17,2007 8:49 AM 
Matilda Sanders 
FW: 561 540 5742,l page(s) 

Attachments: FAX.TIF 

Rhonda L. Hicks 
(850) 41 3-6449 

From: Consumer Contact 
Sent: 
To: Rhonda Hicks 
Subject: 

To CLK for docket 060368 

Friday, August 17, 2007 8:OO AM 

Fw: 561 540 5742,l page@) 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open the 
attachment to view your fax. 

561 540 5742, 1 page@) 

Received Fax Details _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - -  
Received On: 8/16/2007 4:16 PiY 
Number of Pages: 1 
From (CSID): '351 540 5742 
From (ANI) : 
Sent to DID: 

Duration of Fax: 3:0C:43 
Transfer Speed: 1 4 4 0 3  

Received Status: Success 
Number of Errors: 3 
Port Received On: KGck?OrceOCYO+ P o r t  6 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - -  



0 8 / 1 4 / 2 0 0 7  00: 55 561-540-5742 LANTANA LIBRARY PAGE 0 1 / 0 1  

Appllcstion for a Retri lnetsase in 
Alachuh, Bmvah;, Highlands, Lake, Lee, Marion, Orange, Palm &each, P'asm, 

Polk, PU&am, Seminole, Sumter, Volusia, and Wshirrgton,G&mties by 

Aqua Utllkies Florida, inc, 
D O C K E T  NO. 66088U-WS 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties bv 

Aqua Utilities Florida, Inc. 
D O C K E T  NO. 0 6 0 3 6 8 - W S  

/- 
Ll 1 ,  -- 5? 

If you want to let the Public Service Commission know how you feel about this cas;: 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

3 



FL 32131-4180 
Lot: 0000009 Block: 

Aqua Utilities Florida, Inc. 

762 W, Lancaster Avenue Fax: 866.780.8292 Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Marl: custserv@aquaamerica.com Augus $ 213.58 August 29,2007 

Meter Data 

Tel: 877.987.2782 sewer service? ... Contact us before the due date 

Size Billing Period Days Read Type Meler Readings USdL)? l ir i r ls Meter 

93730711 518 
_____I_ * _ _ _ _  . 

08/01/07 30 Actual 699500 3 900 Galloris 
- - -__ __ . __ - 07/02/07 Actual 695600 

Average Daily Usage = 130 Gallons 

Billing Detail 

Amount Owed from Last Bill ......... 
Total Payments Received ................... 
Balance ................ ............................................ 
Water Base Facility ................... 

3,900 gailons @ $ 
Current Water Charges ................................... 
Sewer Base Facility Charge ................................. 
3,900 gallons @ $0.01 167 per gallon ................... 

Current Sewer Charges .................................... 
Amount Due 08/29/07 ................................................... 

Message Center 

Total Days: 30 

$ 367,45 
267.45 
100.00 

1G.60 
22.82 

28.65 
45.51 

39.42 

74.16 
$ 213.58 

Total Usage: 3,900 Gallons 

Water Usage History 
ZOO0 
1800 
1600 

- 
- 
. 

_L_I- L 

ReadTypes. 4 Actual 0 E s t i n b d  Customer 

Jun Jul Aug 

/ 
Please note your account number is a 16-digit number. The full 16-digits rriust be provided to ensure correct sting of your Aqua payment. f 
1336444 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

c- _-I_ 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. - 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

Name 

If you want to let the Public Service Commission know how you feel abcut this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

SGA 

SEC 

Fold and tape -- see back for address 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Aqua Utilities Page 1 of 2 

'1 
- ,  Matilda Sanders P , , , , , , . , ,  ., a L & S f ! Q d & ? D L C  

From: Rhonda Hicks 

Sent: 

To : Matilda Sanders 

cc: Kimberley Pena 

Subject: FW: Aqua Utilities 

Thursday, August 16,2007 4:17 PM 

Rhonda L. Hicks 

(850) 413-6449 

From: Consumer Contact 
Sent: Thursday, August 16, 2007 3:50 PM 
To: Rhonda Hicks 
Subject: FW: Aqua Utilities 

To CLK for Dockct 060368 SEC - 
OTH,,, 

From : McGa rey, Edm u nd H . [ma i I to : ed m u nd-mcga rey 1 @ merc k. com] 
Sent: Wednesday, August 15, 2007 11:Ol PM 
To: Consumer Contact 
Subject: Aqua Utilities 

I hope you will join me to support the Joint Motion to Dismiss filed by the Florida Attorney General and Office of 
Public Counsel regarding Aqua Utilities. I am a Chuluta, FL resident and am paying EXORBITANT water bills. This 
is the fifth state and 15th city I've lived in-- trying to make FL home-- and the rates and service is unbelievably 
exponentially poorer with Aqua. You guys have got to cut this group off at the knees. It's a 60-Minutes story waiting 
to happen. NO WAY can I sell my house with these guys playing these water games. Amazingly, the month after we 
take them to Seminole County hearing, they drop our rates the next month to look good to you all. Don't swallow it. 
They are the Enron of Seminole County. We are a great FL school county who moved here for a reason and are 
committed citizens to see this Aqua thing through until it gets changed or we drop, which we won't. Please support and 
throw these bums out. 

Doc McGarey 
Executive Specialty Business Manager 
National Sales Business Group- FL/AL 
Mobile= 407.967.1911 

DO NOT DISTRIBUTE OUTSIDE OF MERCK 
'SeII Like a Champion Today" 

Notice: This e-mail message, together with any attachments, contains 
information of Merck & Co., Inc. (One Merck Drive, Whitehouse Station, 

8/16/2007 



Aqua Utilities 

New Jersey, USA 08889), and/or its affiliates (which may be known 
outside the United States as Merck Frosst, Merck Sharp & Dohme or MSD 
and in Japan, as Banyu - direct contact information for affiliates is 
available at http://www.merck.com/contact/contacts.html) that may be 
confidential, proprietary copyrighted and/or legally privileged. It is 
intended solely for the use of the individual or entity named on this 
message. If you are not the intended recipient, and have received this 
message in error, please notify us immediately by reply e-mail and then 
delete it from your system. 

Page 2 of 2 

8/16/2007 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

RCA 

SCR 

SGA 

SEC ~~ 

OTH 

If you want to let the PuMic Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

- 

GMF 

CQM 

CTR 

ECR 

GCL 

OPC 



Phyllis Majeskie 
1515 Lee Ct 
Lake Worth, FL 33461 

Florida Public Service Commission 
Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 



I 
Application for a Rate Increase in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by ' e" 

Aqua Utilities Florlda, Inc. - 
D O C K E T  N O .  0 8 0 3 8 1 - W S  

If you want to let the PuMic Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

CMP 
I 

CUM 

CTR 

ECR 

GCL 

QPC 
RCA 

SCR 

SGA 
d 

SEC & 
OTH 

Fold and tape - see back for dm 



JAMES 6. STECKl 
1324 ONTARIO DR. 

LAKE WORTH, FL 33461 

8 USA First-class 

Florida Public Senrice Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323994850 



Application far a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua UtllSties Florlda, Inc. - 
D O C K E T  N O .  0 8 0 3 8 8 - W S  

C-3 
f 

nr" 
r -  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

CMP 

COM 

CTR 

ECR 
GCL 

OPC 

RCA 
I 

SCR 

SGA 

SEC 

OTH 

Fold and tape - see back for address 



\Villiani Naisitf 
171 1 K'itherine Ct 
Lake Worth, FL 33.161-6106 

Florida Public Service Commission 
Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 323994850 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Wshington Counties b 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

OTH -- 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by malt, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

SCR I '  
SGA 

SEC 

Fold and tape -see back for address 



Florida Public Setvice Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323994850 



From: 
Sent: 
To: 
Subject: 

Ann Cole 
Wednesday, August 15,2007 4:37 PM 
Rhonda Hicks 
RE: 239 283 6497, 1 page@) 

Thanks, Rhonda. 

We will place this in the correspondence folder. 

From: Rhonda Hicks 
Sent: 
To: Ann Cole; Ruth Nettles 
Subject: 

I'm not sure who receives docket correspondence, so I am forwarding it to both of you in Kim's 
absence. 

Wednesday, August 15,2007 1:26 PM 

FW: 239 283 6497, 1 page(s) 

biW 

Rhonda L. Hicks 
(850) 413-6449 

From: Consumer Contact 
Sent: 
To: Rhonda Hicks 
Subject: 

Wednesday, August 15, 2007 8:14 AM 

FW: 239 283 6497, 1 page(s) 

To CLK for docket 030106 

From: NET SatisFAXtion 
Sent: 
To: Consumer Contact 
Subject: 

Tuesday, August 14, 2007 4:54 PM 

239 283 6497, 1 page(s) 

COM 

CTR 

ECR A 

GcL I 
OPC 

RCA 

SCR 

SGA 

SEC 
OTH 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - _ - _ - - - - - - - - - - _ - _ _ - - - -  
Received On: 8 / 1 4 / 2 0 0 7  4 : 5 2  PM 
Number of Pages: 1 
From (CSID): 2 3 9  283 6 4 9 7  
From (ANI) : 
Sent to DID: 

Duration of Fax: 0:01:14 
Transfer Speed: 9600  

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ Port 6 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - _ - _ _ _ _ - _ - - - - - - _ _ _ - - -  

<< File: FAX.TIF >> 

1 



FROM : RBLE BORT SURVEY PHONE NO. : 239 283 6497 RUG. 14 2067 04:54PM P I  

August 1 4 ,  2007 

TO: PSC commissioners 

RE: Order No. PSC-07-0426-PAA-SU 

As a homeowner affected by your recent ruling concerning EPS of Pine 
Island, Inc. ,  I wish t o  express my Concern about the .recent appeal 
f o r  "settlement". 1 see no EeaSQn for t h e  Commission to reverse i t s  
responsible ruling on behalf of t h e  hundreds of affected homeowners. 
Granting a utility permission to invoice for services not  rendered is 
reprehensible, and I commend your ruling affirming that it is 
inappropriate. 

The residents of Cherry Estate9 are mostly retired and are not 
accustomed t o  f i g h t i n g  for our r i g h t s  any more. EPS (Kevin Cherry) has 
been abusing his powrr aver us for years, We need someone in your 
pos i t ion  eo help us get a fair deal.  The sewer rates in this part of 
F l o r i d a  are quite a bi t  lower than what we are paying now. 

Tom Bridges AMs 
Able Boat Survey, m e .  
3001 Bounty Lane 
Saint  James City, Florida 33956-2381 

(Near Cape Coral and F t .  Myers on Pine 
Island i n  S,W+ Florida) 

Phone: Off ice .  + + + .  (239) 283-6497 

Mobile, + + ,  . (239) 850-2410 How. + + + I , .  (239)203-4802 

Fax: (206) 600-6497 
E-mail: TomBridges@earthlink.net 

WE LOOK BEYOND THE OBVIOUS! 



Ann Cole 

From: Ruth Nettles 
Sent: 
To: Rhonda Hicks 
cc: Ann Cole 
Subject: 

Wednesday, August 15,2007 2:40 PM 

RE: 561 493 9331, 1 page(s) 

Hi, Rhonda. I will also print this correspondence for processing in docket file. Thanks. 

From: Rhonda Hicks 
Sent: 
To: Ann Cole; Ruth Nettles 
Subject. 

Wednesday, August 15, 2007 2:20 PM 

MI: 561 493 9331, 1 page($ 

Rhonda L. Hicks 
(850) 41 3-6449 

From: Consumer Contact 
Sent: 
To: Rhonda Hicks 
Subject: 

Wednesday, August 15,2007 2:06 PM 

FW: 561 493 9331,l page(s) 

LMP 

a m  - - Cnz 
ECR I 
I - OPC 

RCA 
SCR 

SGA 

SEC 

OTH 

- - 

To CLK - For docket 060368W 

From: NET SatisFAXtion 
Sent: 
To: Consumer Contact 
Subject: 561 493 9331,l page($ 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 

Wednesday, August 15, 2007 1:58 PM 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Received On: 8/15/2007 1:57 PM 
Number of Pages: 1 
From ( C S I D ) :  561 493 9331 
From (ANI) : 
Sent to D I D :  

Duration of Fax: 0:00:35 
Transfer Speed: 21600 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ Port 6 

<< File: FAX.TIF >> 

1 



Aug 15 07 01:58p Jannelle &Ben (561) 493-9331 P.1 

Appkation for a Rate Increase in 
Alachua, Brevad, Highlands, Lake, Lee, Man'on, Orange, Palm Beach, P a w ,  

Polk, Putnam, Seminole, Slgnter, Volusia, and Washington Counties by 

Aqua UUllUes Florfda, Inc. 
D O C K E T  wa. OOOSBB-ws 

If you want to let the Pubh Sewice CMn@ssbm how !"yyou-feeI about this case, 
ywmaymloutthiscommentSormandretumitby mall,orsendafbxbo1-800SIl-0809. 

Correspondence wilt be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 

1 w- I 

- 
Fold &tape -6oa back for addreas 



From: 
Sent: 
To: 
cc: 

Subject: 

Ann Cole 
Monday, August 13,2007 1:00 PM 
Office of the Chairman; Rosanne Gervasi 
Lois Graham; Kay Posey; Mary Macko; Steve Larson; Roberta Bass; Carlotta Stauffer; Cheryl 
Bulecza-Banks; Troy Rendell 
RE: Docket No. 060368-WS -Aqua Utilites 

This will be placed on the correspondence side of the docket today. 

----- Original Message----- 
From: Office of the Chairman 
Sent: Monday, August 13, 2007 11:31 AM 
To: Ann Cole; Rosanne Gervasi 
Cc: Lois Graham; Kay Posey; Mary Macko; Steve Larson; Roberta Bass; Carlotta Stauffer; 
Cheryl Bulecza-Banks; Troy Rendell 
Subject: FW: Docket No. 060368-WS -- Aqua Utilites 

Ann, Please place in correspondence side of the docket. 

Rosanne, Please acknowledge o/b/o the Chairman. 

Lk'i is 

COM 

CTR 

Thanks. ECR I 
Sandy Simmons 
Scheduling Coordinator 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Telephone: (850) 413-6008 
Fax: (850) 413-6009 

GCL 1 
OPC 

=A - 
SCR 

SGA 

SEC 
----- Original Message----- QTH 
From: Sam Barlow [mailto:sbarlow809@hotmail.com] 
Sent: Sunday, August 12, 2007 9:48 PM 
To: Office of the Chairman; Office of Commissioner Carter; Katrina McMurrian; Nathan A. 
Skop; Nancy Argenziano; Matthew Carter; dmerkt@seminolecountyfl.gov 
Cc: ag.mccollum@myfloridalegal.com; posey.bill.web@flsenate.gov 
Subject: Docket No. 060368-WS -- Aqua Utilites 

Dear Commissioners, 

Please accept the motion to dismiss Aqua Utilites rate increases as filed by the Florida 
Attorney General and the Office of the Public Council on July 31. 

In the last three years that my family has been at our current address our water bills 
have gone from two to three times what we were paying at our previous address, serviced by 
Seminole county, just a few miles away. Also, according to Aqua Utilites, our water usage 
is considerably more than we were using at our old address, yet our family has not grown. 
The only exception to this has been our last statement from Aqua Utilities where our water 
usage has dropped from 15000 gallons in June to only 7000 gallons in July, yet our bill 
only dropped by approximately 20%. 

These outrageous water prices have caused my family economic hardship and we are currently 
considering selling our house even though we don't wish to move. We are tired of living 
day to day with water that is contaminated, smells auful, and honestly we are afraid to 
drink. 

It does not seem unreasonable to ask for water that is uncontaminated at a reasonable 
1 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by opJGiNbL< 
C ; - J  

m 
4:: t i? 
i- -- G, ;-J 

cn - !  ;r -2 _- 2 L'T 
eLe - - J  

Aqua Utilities Florida, Inc. 
D O C K E T  N O  0 6 0 3 6 8 - W S  4 

s - 
-- . c-) -- - -- 

6." -..I 
Name 

SEI: 

- 
If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809, 
Correspondence will be placed in the file of this docket. 



price. Please accept the motion to dismiss Aqua Utilities rate increases and allow 
someone else, that can supply clean water at a reasonable price, to provide water to my 
community. 

Thanks for your help, 

Samuel Barlow 
560 E 5TH ST 
Chuluota, FL 32766 

Puzzles, trivia teasers, word scrambles and more. Play for your chance to win! 
http://club.live.com/home.aspx?icid=CLUB-hotmailtextlink 

Recipient 

Office of the Chairman 

Rosanne Gervasi 

Lois Graham 

Kay Posey 

Mary Macko 

Steve Larson 

Roberta Bass 

Carlotta Stauffer 

Cheryl Bulecza-Banks 

Troy Rendell 

Read 

Read: 811 312007 1 :00 PM 

Read: 811 312007 1 :00 PM 

2 



From: 
Sent: 
To: 
cc: 
Subject: 

Ann Cole 
Monday, August 13,2007 8:03 AM 
Cheryl Bulecza-Banks; Katrina McMurrian 
Kay Posey; Troy Rendell; Marshall Willis; Ralph Jaeger; Rosanne Gervasi; Kimberley Pena 
RE: Docket No. 060368-WS --Aqua Utilites 

Thank you. 

I will be sure that this is placed on the correspondence side of the docket file today. 

----- Original Message----- 
From: Cheryl Bulecza-Banks 
Sent: Monday, August 13, 2007 7:46 AM 
To: Katrina McMurrian 
Cc: Kay Posey; Ann Cole; Troy Rendell; Marshall Willis; Ralph Jaeger; Rosanne Gervasi 
Subject: RE: Docket No. 060368-WS -- Aqua Utilites 

Good Morning! 

Absolutely. I'll have his consumption, meter, and billing evaluated. 

Cheryl 

----- Original Message----- 
From: Katrina McMurrian 

I 1 1-14 I I I I I I 
Sent: Sunday, August 12, 2007 11:31 PM 
To: Cheryl Bulecza-Banks; Troy Rendell; Marshall Willis; Rosanne Gervasi; Ralph Jaeger 
Cc: Kay Posey; Ann Cole 
Subject: Fw: Docket No. 060368-WS -- Aqua Utilites 

Cheryl, can u please look into this customer's usage concerns in a manner consistent with 
the others and let him know? 

Ann, I just wanted to make sure you had this for the correspondence side of the docket 
file. 

Thank you both, 

Kat rina 

----- Original Message ----- 
From: Sam Barlow <sbarlow809@hotmail.com> 
To: Office of the Chairman; Office of Commissioner Carter; Katrina McMurrian; Nathan A. 
Skop; Nancy Argenziano; Matthew Carter; dmerkt@seminolecountyfl.gov 
<dmerkt@seminolecountyfl.gov> 
Cc: ag.mccollum@myfloridalegal.com <ag.mccollum@myfloridalegal.com>; 
posey.bill.web@flsenate.gov <posey.bill.web@flsenate.gov> 
Sent: Sun Aug 12 21:48:19 2007 
Subject: Docket No. 060368-WS -- Aqua Utilites 

Dear Commissioners, 

Please accept the motion to dismiss Aqua Utilites rate increases as filed by the Florida 
Attorney General and the Office of the Public Council on July 31. 

In the last three years that my family has been at our current address our water bills 
have gone from two to three times what we were paying at our previous address, serviced by 
Seminole county, just a few miles away. Also, according to Aqua Utilites, our water usage 
is considerably more than we were using at our old address, yet our family has not grown. 

1 



The only exception to this has been our last statement from Aqua Utilities where our water 
usage has dropped from 15000 gallons in June to only 7000 gallons in July, yet our bill 
only dropped by approximately 20%. 

These outrageous water prices have caused my family economic hardship and we are currently 
considering selling our house even though we don't wish to move. We are tired of living 
day to day with water that is contaminated, smells auful, and honestly we are afraid to 
drink. 

It does not seem unreasonable to ask for water that is uncontaminated at a reasonable 
price. Please accept the motion to dismiss Aqua Utilities rate increases and allow 
someone else, that can supply clean water at a reasonable price, to provide water to my 
community. 

Thanks for your help, 

Samuel Barlow 
560 E 5TH ST 
Chuluota, FL 32766 

Puzzles, trivia teasers, word scrambles and more. Play for your chance to win! 
http://club.live.com/home.aspx?icid=CLUB - hotmailtextlink 

2 



STAMP 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Director Division of Commission Clerk and Administration Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee Florida 32399 

Dear Commissioners; 
+ \” i 

Reference Docket no 060368-WS Aqua Utilities Florida Utilities (AQUA) 

AQUA request for rate change in Astor, Holiday Homes Campsites (HHC), Florida: 
I moved to HHC in 1983 when water/ sewer rates were $50 monthly. Since that time AQUA purchased 
This utility to supply portions of Astor Township waterhewer services. At that time the rates were as 
stated $50. After their take over the service, and customer relations have steadily deteriorated and our rates 
have constantly increased up to $95 monthly (53%), no outside water is included in the figures only in 
house for two people. Dividing water and sewer as AQUA has done, the water rate has increased 76% and 
sewer Rate 70% .from November 2006 and August 2007. There has been no upgrade in service only 
upgrade in charges a clear indication of greed by AQUA. There was a replacement of septic tanks with 
sewer hook up which is charged back to the customer a $50 monthly surcharge, this area of HHC had sewer 
hookhp fkom the original layout so there was no need for extra charges. “Astor Water” tried to purchase 
waterhewer supply rights for all of Astor town but failed. This failure left the people still supplied by 
“Astor Water” with the original reasonable rates while the rest are left to the unreasonable rates applied by 
AQUQ. 

We very much disagree they deserve any rate increase but rather there should be rate decrease. To dispiay 
the absurd charges by AQUA, I submit the City of Deland Florida has Water sewer rates about the same as 
“Astor Water” charges, at $53 monthly, figuring the same gallons of water used for a two person 
household. 

JarhesHokins 
55636 Carl St Astor Florida 32102 

‘ - ’&,+ 1 - 4  I /  2LL+ ’C’L ?,-/ / 

copy to; 
Reprsentative Joe Pickens 
32 lCapitol402 Main St 
Tallahassee Florida 32399-1300 

enclosed a copy of docket #060368 for reference 



I HOLIDAY HAVEN MONTHLY WATER RATES 

~~ 

Meter Size Present Interim Proposed 
Rates Rates Final Rates 

518 x 314 I 

3/4 inch 
: incn 
' : .2  incr, 
2 inch 
3 inct- 
4 lnck 
6 i l c b  
8 lncn 
10 inch 

nch  s 1 0 3 8  
S 1 5 5 6  
S 2594  
S 51 89 
S 8 3 0 4  
S 166 05 
S 25946 
S 5 1 8 9 3  
S 83030  
S 1 1 9 3 5 4  

s 1 3 7 0  % 21 38 
S 2054  S 3207  
S 3426  S 5 3 4 5  
S 6851 S 10689 
S 10965 S 1 7 1  02 
S 21926 S 34205 
S 342 59 S 53445 
S 68520 S 1 0 6 8 9 0  
5 1 0 9 6 3 3  S 1 7 1 0 2 4  
$ 1 5 7 5 9 5  S 2 4 5 8 4 7  

Present Interim Proposed 
Rates Rates Final Rates 

Total consurmt ion  S 4.62 5 6.10 

< 6.00' (Resident ia l )  
QVP, R , Q c Q  !,Res!<en!!ai) 

i 
S 2.27 
F 2.84 

Non-residential S 2.27 

I HOLLDAY HAVEN MONTHLY SEWER RATES 

Meter Size Present Interim Proposed 
Rates Final Rates I Rates 

518 x 314 
314 inch 
1 inch 
1 112 inct  
2 inch 
3 inch 
4 inch 
6 inch 
8 inch 

inch S 1 6 4 3  S 2320  S 3 0 0 3  
S 24 6: S 34 76 S 45 05 
S 4 '  05 S 57 98 S 75 09 

1 S 8 2 0 9  S 11594 S 15C17 
S 131 34 S 16550 S 24027 
S 262 69 S 371 02 S 480 54 
S 41045  S 57971 S '50 85 
S 82089  S 1 1 5 9 4 2  S 1501  70 
5 1 3 1 3 4 4  S 1 8 5 5 0 8  S 2402  72 

110 inch 5 1.888.07 S 2.666 69 S 3 453 91 

Present Interim Proposed 
Rates Rates Final Rates 

Residential Gallonage Cap 6.000 6.000 6.000 
P.osidon!12! i c e  tc ca; 

Non-residential 10.53 S 14.88 S 13 ;7 

5 The Ltilir! h d s  requested a change in its S e n  ice 
ihc 1 t i I i i \  \ Sei\  ice 4i\aiIabilii! Charges in the pending cdse under Docket Lo  060368-WS. and  the Commission md? adjust those 
ihdrgc\ i r  the Commission deeins that appropriate 

dilability Charges as pan  of its rate request The Commission \ \ i l  I be le\ le\\ ing 

6. -in! \u i t ten comments regarding the btility's service or the proposed rates and charges should be addressed to: Director, D1\ ision c)r 
the C'oinniission Clerk and .Adniinistrati\,e Seh ices .  Florida Public S e n i c e  Commission. 7540 Shumard Oak Roi i l rv i r i i  T , ~ l l ~ h - C I ~ - +  
-,  , , ~ , ~ - . -  . . . . 
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Florida Public Service Commission 
office of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 323994850 



Application for a Rate Increase in 
Alachua, Btevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 
~~~~~~~~~ “a 3 --a Aqua UtilSties Florlda, Inc. -4 

If you want to let the PuMic Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  



LYNDA H. LEE 
1427 Crest Dr 
Lake Worth, FL 33461 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
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Florida Public Service Commission 

Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323994850 

&i USA First-class 



Application for a Rate Increase in 
Alachua, Brsvard, Highlands, take, Lee, Marion, Orange, Pal 

PM, Putnm, Seminole, Sumter, Votusia, and Whir@ 

Aqua Utllltfes Florlda, 
D O C K E T  N O .  08098B-WS 

a -? 
4 74 
”Z 5 w 

~ ~3 i’? 
i 

c -  
1 I_ 

c; 

E 
i”-c,- - 

i ”e l e rm  ./& ,h\/fl/q ~ 

Acldmss, i J L  L / L i b  I, :cfi!).l@ /Jl , 

1i.lki ll;y)$4i E 7 - 7  

/-. .”.I 

----L 
* -  

7 -/ 3 

ii < I 

+b f 5 ii - - .  - 

If you want to let the Public Service CommisSiOn know haw you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 



Florida Public Service Commission 
office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Fbrida 323994850 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Pal 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington 

Aqua UtilitSes Florlda, Inc. 
I 

D O C K E T  N O .  0 6 0 9 8 ' 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

~ 

Fold and tape - 888 back for dress 



CarlLm&tson , 

1409 Crest Dr. 
Lake Worth. FL 33461 

Florida Public Service Commission 
office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323994850 



CMP - 
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  NO. 0 8 0 3 8 8 - W S  

i.l 
iJ 

--" " 9  *- .-. If you want to let the PuMic Service Commission know how you feel about this case, -- 
i-&J \.: . 

you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

a C 

C O N S U M E R  C O M M E N T S  I 



USA First-Class 

Florida Public Service Commission 
Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 323994850 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. - 
D O C K E T  NO. O O O S O B - W S  

Mr. i3 Mrs. Robert S. Bacon Name 1408 Lake Geneva Dr 
Lake Worth, FL 33461 

you may fill out this comment form and retum it by mail, or send a fax to 1-800-5114@B. @ :4 
Correspondence will be placed in the file of this docket 

CMP 

COM 

CTR 

ECR 
GCL 

OPC 
RCA 

SCR 

I 
Fold and tape - 840 badc for address OTH ' 



Mr. & Mn. Robert S. Bacon 
1408 Lake Geneva Or 
Lake Worth, FL 33461 

Florida Public Service Commission 
office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323994850 



Application for a Rate Increase in 
Atachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utflities Florlda, Inc. 
D O C K E T  N O .  0 6 0 9 8 8 - W S  

c7. 
I- rm - 1  ;;, c - - -  , *  E 

5? 
a L J 

...-*- A 
T-k sq /' E 

,-  
"e YGPIRffARA 

Address w 7  f f /GH G/DGE /eo@ 
-, _- I 

f- 3 

If you want to let th ommission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511 4809. 

Correspondence will be placed in the file of this docket 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

STAMP 



July 162007 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Blvd 
Tallahassee, Florida 32399-0850 

Re: Aqua Utilities Florida, Inc. 
Docket No 060368-WS 

Dear Ladies and Gentlemen: 

OW t G E N AL 
Jb c 
0 

This letter is to address the request for increased water and wastewater rates by Aqua Utilities 

Aqua Utilities Florida purchased our water utility company from Florida Water Services Corp in 
Florida ar outlined in FPSC Special Report issued May:June 2007. 

April of 2004 and pursuant to FS 367.081( 14) February of 2005 they requested a rate increase of water 
rates 0.95% and waste water rate increase of 0.97% which FPSC granted. In November 2005 they 
requested a rate increase of water rate of 2.02% and a waste water rate increase of 0.91% respectively 
which was granted. 1 would assume these increases would allow Aqua Utilities Florida to maintain the 
facilities they purchased and provide our subdivision (Palm Port Subdivision East Palatka, FI) with the 
services contracted. 

interim rate increase which amounts to 379hincrease in water and waste water rates over the present rates. 
This interim rate percentage increaqe is outrageous and should not have been granted by the FPSC. The 
final requested rate increase represents a 277O/Oincrease over the present rates. 

In your ofices Special Report MayIJune the second paragraph states the rate increase request waq 
"to generate a fair rate of retum on its (Aqua Utilities of Florida) investment" which was the purchase of 
this utility from Florida Water Services. The parent company of Aqua Utilities of Florida is Aqua America, 
lnc. and the total financial results of this company indicates they earned a net profit, sales minus expenses, 
of 179'0 return on assets. This rate of profit is not available to 95% of public companies nationwide. 

basis as we understand the increase of the cost of equipment maintenance and increase costs of the 
chemicals used, but the increase Aqua utilities has requested represent and unRarranted amount in the cost 
of this service. 

It is my position as a resident of Palm Port that I would recommend the FSCS deny the r ia l  rates 
requested and also rescind the 37% increase of the interim rates and allow a modest rate increase as has 
been the allowed in the past. 

The Special Report of May/June indicates that FPSC has already granted Aqua Utilities and 

Our local system has not protested previous rate increases as they were small amounts on an annual 

CMP - 
COM 

CTR 

ECR 1 Thank you for your assistance in this matter. 
I 

- - ,  
.i 

GCL I Vep Truly Yours, 

SGA 
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Service To: Account Number 

A(2UA DAVID R. MAULTSBY 
116 MAGNOLIA DR 
EAST PALATKA, FL 32131-4181 
Lot: oooO100 Block: 

0008853480628841 
PALM PORT 

Aqua Utilities Florida, Inc. 

Bryn Mawr, PA 19010-3489 e Mail: custsen@aquaamerica.com February 19,2007 $ 77.27 March 13,2007 

Tel: 877.987.2782 Questions about your waterfsewer service?. .. Contact us before the due dah 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 

Meter Size Hilling Peiicd Days Read Type Meler Ktadiriys Osage (Jri ib Meter Data 
__ ____ ~ - - -  - - -  - -- 

02/01/07 30 Actual 637400 3 500 Gallort 
01/02/07 Actual 

Total Usage 3,500 Gallon 

93730438 518 
633900 _ _  _ _  __ - - __ - __  - - _ _  - - __ --____- 

Average Daily Usage = 11 6 Gallons TotalDays 30 

Amount Owed from Last Bill ............. 
Total Payments Received,, ............................... 
Balance ......................................................................... 
Water Base Facility Charge.. .... 

3,500 gallons @ $0.00443 per 
Curielit Water Charges. ....................... 
Sewer Base Facility Charge .................... 

Current Sewer Charges .... ....................................... 
3,500 gallons @ $0.00826 per gallon ................... 

$ 82.34 
82.34 
0.00 

12.57 
15.51 

20.28 
28.91 

28.08 

49.19 - 
Amount Due 03/13/07 ................................................... $ 77.27 

Message Center 

ReadTypes: Actual i? Estimated a Customer 

1336444 
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

Canrire Tn. 

FL2540865 



AQUA 
Service To: Account Number 

DAVID R MAULTSBY 
116 MAGNOLIA DR 
EAST PALATKA, FL 321314181 
Lot: 0000100 Block: 

0008853480628841 
PALM PORT 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com March 09,2007 $ 77.27 April 02, 2007 

Tel: 877.987.2782 Questions about your water/sewer service?. .. Contact us before the due di 

Meter Size Billing Period Days fiead Type Msler Reddi1tys Usage Illills 

93730438 510 03/01/07 28 Actual 640900 3,500 Gall1 

Average Daily Usage = 125 Gallons TotalDays 28 Total Usage 3,500 Gall1 

~ - - Meter Data 
-__I __ 

637400 __I_____ __I__ - 02/01/07 Actual __ - __  __ - - - - - - 

Amount Owed from Last Bill ......................... 
Total Payments Received ............................................... 
Balance.. ....................................................................... 
Water Base Facility Charge. ........................... 

3,500 gallons @ $0.00443 per gallon ................... 
Current Water Charges ................................................... 
Sewer Base Facility Charge ................................... 

. . .  

3,500 gallons @ $0.00826 per gallon 
Current Sewer Charges ...... ..................... 

........ 

Amount Due 04/02/07 ................................................... 

$ 77.27 
77.27 
0.00 

12.57 
15.51 

20.28 
28.91 

28.08 

49.19 
$ 77.27 

180 
160 1 I 

ReadTypes: Actual c-1 Estlnmted Customer 

Message Center 

1336444 ...... - .. __ ... __  ................................... FL2540865 



AQUA 
Servlce To: 

DAVID R. MAULTSBY 
116 MAGNOLIA DR 
EAST PAIATKA, FL 32131-4181 
Lot: 0000100 Block: 

Account Number 

00088534806288 
PALM PORT 

Aqua Utilities Florida, Inc. 

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com April 25,2007 $ 108.69 May 17,2007 

Tel: 877.987.2782 Questions about your water/sewer service?. .. Contact us before the du 

Meter SiLe Billing Period Days Read Type Meler Readings Ukid9e i 

93730438 518 04/09/07 39 Actual 6461 00 5,200 I 

Actual 640900 
Average Daily Usage = 133 Gallons Total Days 39 Total Usage 5,200 ( 

-_____.__-____I____-_ __ __ _ _  
Meter Data 

- - __ -. - __ -- - 

-- ___ - - 03/01/07 __ __ ._ ._ - __ I-__ __ __- 

Billing Detail # y r c n  l V a C / ; ,  5 < Water Usage History 

Amount Owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Balance ......................................................................... 
Current Water Charges, .................................................. 
Current Sewer Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Amount Due 05117107 ................................................... 

$ 77.27 
77.27 
0.00 

39.38 
69.31 

E 108.69 

I 

ReadTypes: Actual Ci Estimated !% Customer 

Message Center 
Please note your accoirnt number is a 16-digit number. The full 16-digits must be used when to ensure cort-ect posting of your Aqua payment 

1336444 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 



Service To: 
DAVID R. MAULTSBY 
116 MAGNOLIA DR 
EAST PALATKA, FL 32131-4181 
Lot: WOO100 Block: 

AQUA 
Account Number 

0008853480628841 
PALM PORT 

Aqua Utilities Ronda, Inc. 

Bryn Mawr, PA 19010-3489 e Mail: cusrPerv@squaamerica.com June 15,2007 $ 200.55 July 10, 2007 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 

U q e  Unlls 

4,100 

4,100 

Size Eilllny Period Days Read Type Meter Headings --_ _____ __-- - Melar 

93730438 518 06/01/07 30 Actual 653100 Gallons 

Gallons 

Meter Data __--- 

-___ 649000 -___ 05/02/07 Actual 
I __ -- 

Total Days 30 Total Usage Average Daily Usage = 136 Gallons 

Billing Detail /;sF7*/i: /MCH'trv; l .  Water Usage History 

Amount Owed from Last Bill . . . . . . .  
Total Payments Received., . . . . . . . . .  .................... 
Balance ..................................... 
Water Base Facility Charge ................. 

4,100 gallons @ $0.00585 per gallon .......... 
Current Water Charges,.. ................................. 
Sewer Base Facility Charge ....... 

Current Sewer Charges .............. 
Amount Due 07110107 ......,............% ..... ....................... ... 

4,100 gallons @ $0.01167 per gall 

$ 83.46 
0.00 
03.46 

16.60 
23.99 

40.59 
28.65 
47.85 

76.50 
$ 200.55 

180 
160 F 
140 . B 

P "  60 

20 

2 40' 
- 

Jun dill  

Actual ReadTypes: m U Estimated El Customer 

Message Center 
Please note your account number is a %-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION F L 2540865 1336444 
- S~TVI~I? To: - nr*um thLcs&nr, with yniir na\!n?ant . __-..... _ .  - 

... 



Service To: 

AQUA DAVID R. MAULTSBY 
116 MAGNOLIA DR 
EAST PAIATKA, FL 32131-4181 
Lot: oOoo1oo Block: 

Account Number 

000885348062884 
PALM PORT 

Aqua Utilities Florida, Inc. Questions about your waterhewer service? ... Contact us before the due 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custsen@aquaamerica.com July 12,2007 $ 125.84 August 03,2007 

Tel: 877.987.2782 

Meter Slze Btlliriy Period Days Read Type Meter Readings I1saye I ill 

93730438 510 07/02/07 31 Actual 657700 4,600 Gl 
~ __ ........... ... 

Meter Data 
-______ _ _ ~ _ _  ~ 

___ ___ 0610 1/07 Actual 653100 
.-___ .____- -____ 

Average Daily Usage = 148 Gallons TotalDays 31 Total Usage 4,600 G.2 

Billing Detail IjlFr-cfl / N C / ? Q / ~ - /  2. Water Usage History 

Amount Owed from Last Bill ........................................... 
Total Payments Received,, ............................................. 
Balance ......................................................................... 
Water Base Facility Charge .................. 

Sewer Base Facility Ch ............................ 

..... 
4,600 Gallons @ $0.00585 per gallon ................... 

Current Water Charges. 

4,600 gallons @ $0.01 
Current Sewer Charges 
Amount Due 08/03/07 ................................................... 

$ 200.55 
200.55 

0.00 
16.60 
26.91 

28.65 
53.68 

43.51 

82.33 
t 125.84 

ReadTypes: Actual u Estimated E l  Customer 

Message Center 
Please note your account number is a 16-digit number. The full 16digits must be provided to ensure conect posting of your Aqua payment 

1336444 IMPORTANT NOTICE: SEE REVERSE s m  FOR OTHER INFORMATION FL2540865 
_ _  .-___I_____ _ _  - - - _  . L  - - - .  c . - u a 2 L c L l i . L - _ _  _ _  -. - _ _  L- 



Ellen Plendl 

From: 
Sent: 
To: Ellen Plendl 
Subject: lcorrespondence 

Notes-Control/EOG%EOG@eog.fl.gov on behalf of Charlie.Crist@eog.myflorida.com 
Friday, August 03, 2007 9:32 AM 

INTERNET CONTACT RECEIVED BY THE EXECUTIVE OFFICE OF THE GOV 
PM 

Kathleen Alviano 
5440 Knight Ave 
Sebring, Florida 33875 

alxmarsaml@embarqmail.com 

Name/Firm/Company: Public Service Commission Subject/Category: 

Questions/Comments: 

(863) 655-1910 

Why is my community paying an interum rate hike more than double other communities in this 
area in regards to Aqua Utilities Florida Inc. We live less than one block away from the 
utility that services us and yet we pay a base facility charge 4 times higher than other 
areas in Highlands County. What Gives? This is discriminatory and we have lousy smelling 
and lousy tasting water that needs to be filtered and even then you can not stand the 
smell or taste of this water and need to buy bottled water. I would like Gov. Crist to 
investigate this issue ASAP!!! ! ! ! !  ! !  

When we moved into this area 4 years ago next month we paid a monthly water bill of $10 to 
$12 per month. The last 2 months it has skyrocketted to $106.00 per month even though we 
have installed a well for watering our property.This is not only outrageous, but many in 
our area are on a fixed income and I am sure are having great difficulty making payments. 
We are a 2 working parent family and are not home to use excess water. The water facility 
says this is interim payment until Jan. 2008, will we get this money refunded when the 
actual increase that was requested is granted? (Much less than our interum rate). 
HELP! ! ! ! ! ! ! ! ! ! ! ! ! ! ! !  

The utility has not explained why we are paying a greater amount than the other areas. If 
we refuse to pay this, they will turn our water off. We presently do have a well that we 
use €or our sprinkler system and may be forced to use this as our main water source, 
however converting our home to complete well water will certainly be an extra expense. Is 
the Governor willing to assist us and our neighbors in this cost factor? Tax revenue will 
also be lost should this occur. I invite Mr. Crist to come to my home and have a taste of 
our not so delicious tap water. The smell of rotten eggs from our shower and the last few 
years of water quality testing that shows if we have a continual exposure over several 
years will be carcinogenic does not in our mind say we should be paying this extremely 
outrageous amount for lousy water. Please help us and our community. Should we m t  n g  
response I will be forced to bring this letter to the major news media €or assi&anc@l%nd 
further investigation. Our community needs to have this issue handled immedi_ateE. Tl@k 
you Gov. Crist €or your anticipated quick response in this matter. They calE:,youciXhe 
People's Governor now prove it by your quick response. Thank you. 

Sincerely, 
Kathy and Joe Alviano 

L- ,' 

flz 
-!- ?? 

J-7 1--1 

0 ' - *  
- 



June 6,2007 

Sir. 
Charlie Crist. \G\ 
Florida Governor. 
Plaza Level 05, The Capitol. 
400 S. Monroe Street. 
Tallahassee, FL. 32399-0001 

Dear Governor: 

SUBJECT: OUTRAGEOUS WATEWSEWER BILL FROM AQUA UTILITIES. 
DOCKET NO. 060368-SW. 

As a current residence in Chuluota, Seminola FL. I'm disgruntled to hear that our 
waterhewer base rate will increase close to $100. This is unsatisfactory due to that 
our neighbors who live in older homes in the same city are paying a much less bill 
near $50. Are we simply getting that much better water that our neighbors ? Is there 

-., are any particular reason for the base rate increase ? Chuluota water rates are reported CMP 

C a d  - to be the highest in the southeastern U.S. 

OPC 

SEC 
OTH 

I , ,  

Please don't hesitate to respond by either contacting me or purging the rate increase. 

Sincerely, 

Orlando A. Carroll. 

534 Granite Circle 
Chuluota, FL. 32766 
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STATE OF FLORIDA 

COMMISSIONERS: DIVISION OF REGULAIORY 

MATTHEW M. CARTER I1 ASSISTANCE 
LISA POLAKEDGAR, CHAIRMAN COMPLIANCE AW@NP(JMER 

KATRMA J. MCMURRIAN D A N E L M .  HOPPE, DIRECTOR 
NANCY ARGENZIANO (850) 413-6480 
NATHAN A. SKOP 

MI. & Mrs. h e s t  Greene 
4547 Sebring Lakes Blvd. 
Sebring, Florida 33875 

Re: Docket No. 060368-WS 

Dear Mr. & Mrs. G r m e  

c> 2 c o  
9%: 0 

August 10,2007 
c _. 

Thank you for your fax to the Florida Public Service Commission (PSC or Commission)in which YOU 

expressed your concerns about the rate increase @tion filed by Aqua Utilities Florida, Inc. (Aqua). To give the 
Commissioners and s t a n  an opporhnity to review and understand your concems, I have placed your comments 
on the correspondence side of the docket file. All customer comments will be =viewed when staff prepares its 
recommendation to the Commissioners on Aqua's proposed fml rates. 

The Commission is aware of recent customer concems about Aqua's quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their f m l  
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility operation: quality of utility's product (water and wastewater); 
operational conditions of utility's plant and facilities; and the utility's attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection PEP)  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials' testimony concerning quality of service as well as the testimony of 
utility's customers shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the fmancial and 
engineering information filed by Aqua. The PSC's auditors have also examined the utility's records and will 
publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua's full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility's need for a rate 
increase, determination of the rate structure, and the utility's ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be crossexamined before the Commissioners. The testimony and exhibits presented at the 

CAFWAJ- CIRCLE OF'FICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Al l imt ive  Aclion I Equsl Opportunity Employer 

PSC Website: http:llmvw.floridapsc.mm Internel Email: mnuc@%stsIefl.us 



Emest & Barbara Greene 
August 10,2007 
Page 2 

hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also he considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for fml review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
‘Wtility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their elechic, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. Ifyou have additional questions, or need h iher  assistance, please call Cheryl Bulecza-B& (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jb 
Enclosure 
cc: Kenneth Hoffman, Law Ofice of Rutledge, Ecenia, Punell& Hoffman 

Office of Public Counsel @illy) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 



STATE OF FLORIDA 
COMMISSIONERS: DIVISION OFREGULATORY 
LISA POLAK EDGAR, CHAIRMAN COMPl.IfWI( I.Nk”.F?’ 

ASSIS.I.AkT MATTHEW M. CARTER 11 
U T R M A  J.  MCMURRIAN 
NANCY ARGENZIANO (850) 413-6480 
NATHAN A. SKOP 

DANIEL M. HOPPE, DIRECTOR 

$hd&C$X?J&‘kX? aUmmb3bX . .  

Mr. & Mrs. Lowell Wegner 
23 Pinecrest Sket  
Lake Placid, Florida 33852 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Wegner: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). TO 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s p r q s e d  hal rates. 

The Commission is aware ofrecent customer concerns about Aqua’s quality of senrice. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the yater quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when maldng their ~IMI 
decision. According to PSC Rule 25-30.433(1), Florida Adminishative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived fiom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstandug citations, violations and consent orders on 
file with the Depadmmt of Environmental Protection PEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
deparhnent officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountan& engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC‘s auditors have also examined the utility’s records and will 
publish the results of their iindings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallalmsec. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate shcture, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 

CAPITAL CJRCLE OFFICE CENTER 2540 SRUMARO OAKBOULEVARD TALLAHASSEE, FJ-323994850 
A0 Affirmsthe A&n I Equal Oppoltunily Employa 
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Lowell &Janet Wegner 
August IO, 2007 
Page 2 

hearing will become part of the official record of the case, and will be used by the PSC staff to develop a f m l  
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its ”mendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appmpMte rates at the Jan- 24,2008 Special Agenda Conference in Tallahassee. If you are. intaestd in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
‘‘Utility Ratemking in Florida.” 

Again, thank you for taking the time to s h a ~  your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, ~ tu ra l  gas, telephone, water, and wastewater senices in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulem-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jb 
Enclosure 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, h e l l  &Hoffman 

Office of Public Counsel ( R d y )  
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 



STATE OF FLORIDA 
COMMISSIONERS: DIVISION OF K E W L A T O R Y  
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 ASSISTANCE 

COMPLIANCE AND CONSUMER 

~ T R M A  J. MCMURRIAN 
NANCY ARGENZIANO (850) 413-6480 
NATHAN A. SKOP 

DANELM. HOPPE, DIRECTOR 

August IO, 2007 

Mr. & Mrs. John T. Higginbotham 
117 Cypress Drive 
Eastpalah, Florida 32131 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Higginbotham: 

Thank you for your fax to the Florida Public Service Commission (PSC or Commission) in which you 
expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To give the 
Commissioners and staff an oppominity to review and understand your concems, I have placed your comments 
on the correspondence side of the docket file. All customer comments will be reviewed when staff prepares its 
recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of senice. The PSC staf€ 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their iinal 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived fiom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Deparhnent of Environmental Protection PEP)  and county health d e p d e n t s  or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the fmancial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
publish the results of their fmdings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

’ 

Aqua’s 1 1 1  rate case hearing befm the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate shucture, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses fiom the utility, the Commission staK and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 

CAPITAL CIRCLE OFF‘ICE CENTER 0 2540 SHUMARO OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
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John &Melissa Higinbotham 
August IO, 2007 
Page 2 

hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January IO, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratanaking in Florida.” 

Again, t h d  you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, OT need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSDIjb 
Enclosure 
cc: Kenneth HoMnan, Law Office of Rutledge, Ecenia, Pumell& Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 



Application for a Rate Increase in 
Alachua, Btevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utlfttles Fforlda, Inc. 
DOCKET N O .  0 8 0 3 6 8 - W S  

If you want b let the PuMii Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1600-511-0800. 

Correspondence will be placed in the file of this docket. 

Fold and tape - sea back for addreru, 
OTH 



Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323994850 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua UtilSties Florida, Inc. 
D O C K E T  N O .  0 8 0 9 8 8 - W S  

If you want to let the PuMic Service Commission know haw you feel about this case, 
you may fill out this comment form and mtum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket 

I C O N S U M E R  C O M M E N T S  
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

If you want to let the PuMic Service Commission know how you feel about this case, 
you may fill out this comment form and rehim it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket, 

C O N S U M E R  C O M M E N T S  

----c.rp 

Fold and tape- 80 back for a d d w  



hlrs. Jan McPherson 
1616 Crest Dr. 
Lake Worth, FL 33461-6166 

Florida Public Service Commission 
Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 323990850 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

CMP 
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CTR 

€CR 1 
GCL 

If you want to let the PuMic Service CommWion know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Application for a Rate Increase in 
Atachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
I 

D O C K E T  NO. 0 8 0 9 8 8 - W S  

L.i 

If you want to let the PuMic Service Commissiin knw how you feel about this ca~:-  
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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I USA First-class 

Florida Public Sewice Commission 

Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323004850 
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Application for a Rate Increase in 
Alachua, Bmvard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
- 

D O C K E T  N O .  O B O S B B - W S  

If you want to let the PuMi Service Commission know how you feel about this case, 
you may fill out this comment fom "4 by mail, or send a fax to 1-800-51 1-0809. 

Correspondence will be placed in the file of this docket. 

E 

f I 

/ 

SEC ,- 

OTH - Fold and tape - sea back for address 





CMP 
COM --e 

CTR _I 

ECR 

GCL 1 
OPC - 
RCA 

SCR - 
SGA - 
SEC - 
OTH - 

Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utillties Florlda, Inc. 
D O C K E T  N O .  0 6 0 9 8 8 - W S  

P z - - -  G? 

If you want to let the PuMic Sewice Commiss&+~ bow how you feel about this caG ZJ 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-OaaS~, 

Correspondence will be placed in the file of this docket. 
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Mr Kenneth G Hurd 
5 1.14 Lake Osborne Dr 
Lake Worth. FL 33461-6050 

Florida Public Service Commission 

Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323994850 
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florlda, Inc. 
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If you want to let the Public Service CommWin know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florlda, Inc. 
D O C K E T  N O .  0 6 0 3 6 8 - W S  
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Address 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket 
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Office of Commission Clerk 
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August 10,2007 

DOUGLAS & PATRICIA BAZZEL 
54 Venetian Parkway 

LAKE Placid, FL 33852 
863-465-0830 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sirs, 

This letter is to try to keep our monthly water bills from Aqua Utilities in a fair range for 

both parties. We have an average bill of $40.00 to $60.00 a month, and $26.00 basic with 

no usage. This is basically clothes and dishes washing and toilet flushing. We have a 

separate well for lawn and exterior washing. The drinking water is not palatable, we 

purchase our bottle drinking water. 

We are two persons in a 55 plus community with a fixed income. Please be advised of 

the situation before you vote on raising the rates for Aqua Utilities in our community 

Thank you in advance. 
CMP ,-, 

Sincerely, 
COM .-, 

CTR 
" L/ 

EcR I Patricia Bazzel 

GCL - I 
OPC ~-.. 
RCA -. 

SCR - 
SGA - 
SEC __ 
OTH -, 
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COMMISSIONERS: DIVISIONDFPICWI ATOPY 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 ASSISTANCE 
KATRINA J. MCMURRIAN 
NANCY ARGENZIANO (850) 413-6480 
NATHAN A. SKOP 

C0MPl.l- A m S * l m  

DANIEL M. HOPPE, DIRECTOR 

August 8,2007 

Mr. & Mrs. Thomas H. Sahrow 
1366 Lake Josephine Drive 
Sebring, Florida 33875 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Sahrow: 

Thank you for your letter to the Florida Public Service Commission (F'SC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an oppatunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua's proposed final rates. 

The Commission is aware of recent customer concerns about Aqua's quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of seMce issues when making their f h l  
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived h m  an evaluation of three separate components 
of water and wastewater utility operation: quality of utility's product (water and wastewater); 
Operatonal conditions of utility's plant and facilities; and the utility's attempt to address 
customer satisfaction. Sanitary surveys, outstandmg citations, violations and consent orders on 
file with the Department of Environmental Protection PEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials' testimony concerning quality of service as well as the testimony of 
utility's c u s t o m  shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the financial and 
enginwing information filed by Aqua. The PSC's auditors have also examined the utility's records and will 
publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua's full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility's need for a rate 
increase, determination of the rate structure, and the utility's ability to provide safe and reliable service to its 
customers. Witnesses f?om the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
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Thomas & Kathleen S h o w :  
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hearing ‘will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correqxmdence side 
of the docket file will also be considered in development of the final recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in Jaiuary 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue r e q u h t  at the January IO, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to h e  enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to m a h g  
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, afFordable, and reliable m e r .  Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need fmther assistance, please call C h q l  Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

S“ly, 

Martha Golden 
Regulatory Supervisor/Consultant 

MAGljb 
Enclosure 
cc: Kenneth Hoffman, Law Office. of Rutledge, Ecenia, h e l l  & Hoffman 

Office. of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 



STATE OF FLORIDA 
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LISA POLAK EDGAR, CHAIRMAN 
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KATRMA 1. MCMURRIAN 

NANCY ARGENZIANO (850) 413-6480 
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COMPI.IANCE ANnCnNQlIMFR 

DANIEL M. hUPYE, VIRECTOR 
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Mr. Raymond N. McDowell 
349 IO Carl Avenue 
Zephyrhills, Florida 33541 

- . .  - .  
<-> .- - 5 _ .  !muTfON: 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. McDoweil: 

Thank you for your letter to the Florida Public Service Commission (l’SC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their f d  
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall d e  a determination of the quality of service 
pvided by the utility. This shall be derived 60m an evaluation of three separate components 
of water and wastewater utility opaation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Fmtection PEP)  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses 60m the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
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hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissionen are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, 11a-1 gas, telephone, water, and wastewater Services in a 
safe, affordable, and reliable m e r .  Jhformition pvided by customers such as yourself is an important part 
of the Commision’s review of this case. I hope the informition I provided has been responsive to your 
concems. E you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 4136934 in the Division of Economic Regulation. 

Sincerely, 

Martha Golden 
Regulatory Supervisor/G”ltant 

MAG/jb 
Enclosure 
cc: Kenneth Hoffrtlan, Law Office of Rutledge, Ecenia, M e 1 1  &Hoffman 

Office of Public Counsel (Redly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation @ulecza-Banks, Rendell) 
Commission Clerk 
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COMPLIANCE AND CONSUMW 

DANIEL M. HOPPE, DIRECTOR 
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Ms. Elizabeth Hochlander 
352 10 Ada Avenue 
Zephyrhills, Florida 33541 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Ms. Hwhlander: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your c o n c m  about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and &if€ an opportunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of senice. The PSC staff 
is currently working closely with the Florida Department of Environmental protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their fml 
decision. According to PSC Rule 25-30.433(1), Florida Adminimtive Code: 

The Commission in every mte case shall make a determination of the quality of service 
provided by the utility. This shall be derived fiom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and fac es; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental F’rotection PEP) and county health deparhents or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC‘s auditors have also examined the utility’s records and will 
publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses fiom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
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hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissionas in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taldng the time to share your concems with us. The PSC is committed to maldng 
sure that Florida’s commas receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable m e r .  Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to yow 
concems. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks @SO) 
413-6642, or Troy Rendell (850) 4136934 in the Division of Economic Regulation. 

Sinmely, 

M& Golden 
Regulam Supervisor/Consultant 

MAG/jb 
Enclosure 
cc: Kenneth HofEnan, Law Office of Rutledge, Ecenia, h e l l  & H o h  

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. Frank Sparapani 
4602 Madison Avenue 
Zephyhills, Florida 33541 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Mr. Sparapani: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of EnvironmentaJ Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of senice issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived ftom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection (DEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
publish the results of their findings in an audit report. Ultimately, all costs found to be. imprudent or 
unreasonable will be disallowed for recovery in the rates paid hy customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses !?om the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits present4 at the 
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hearing will become part of the official record of the case, and will be used by the PSC staff to develop a h a 1  
recommendation for the Commissioners. Letters such as yours that have been placed in the comespondence side 
of the docket file will also be considered in development of the f d  recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
‘Wtility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s cmumers receive their electric, ~ tu I? t l  gas, telephone, wab, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by c u s t o m  such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need Mer assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, orTroyRendell(850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Madm Golden 
Regulatory Supervisor/Consultant 

MAGljb 
Enclosure 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, h e l l  & Hoffman 

Office of Public Counsel (Reilly) 
Office of General C o w l  (Gervasi, Fleming Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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(850) 413-6480 

Mr. &MIS. Wayne Kemp 
117OrangeDrive 
FastPalatka,Florida32131 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Kemp: 

Thank you for your fax to the Florida Public Service Commission (PSC or Commission) in which you 
expressed your concerns about the rate increase Wtion filed by Aqua Utilities Florida, Inc. (Aqua). To give the 
Commissioners and staff an opportunity to review and understand your concerns, I have placed your comments 
on the correspondence side of the docket file. All customer comments will be reviewed when staffprepares its 
“mendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is c-fly working closely with the Florida Department of Environmental protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative code: 

The Commission in every rate case shall make a deteImination of the quality of service 
provided by the utility. This shall be derived h m  an evaluation of three separate contponents 
of water and wastewater utility opt ion:  quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Saniky surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection PEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony conceming quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable senice to its 
customers. Witnesses &om the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 

~~ 

CAF’ITAL CIRCLE OFFICI?. CENTER 2540 SHUMARn OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affimtive Aclian I Qual Oppoltunily Employer 

PSC Website: hnpJhvww..lloIidapxaom latemet EMi m a t . ~ s t a t e . f l . u  



Wayne &Jenny Kemp 
August 8,2007 
Page 2 

hearing will become p&t of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
‘‘Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, M ~ U I ~ I  gas, telephone, watez, and wastewater services in a 
safe, affordable, and reliable manner. Wormation provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need fmther assistance, please call Cheryl Bulecza-Banks (850) 
4136642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Martha Golden 
Regula- Supenisor/Consultant 

MAG@ 
Enclosure 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, b e l l  &Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banls, Rendell) 
Commission Clerk 
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August 8,2007 

Patricia Strickland Smith 
11 1 Orange Drive 
WPalatka, Florida 32131 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Jnc. 

Dear Ms. Smith: 

Thank you fw your fax to the Florida Public Service Commission PSC or Commission) in which you 
expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To give the 
Commissioners and &an opporhnuty to review and understand your concerns, I have placed your comments 
on the correspondence side of the docket file. All customer comments will be reviewed when staff prepares its 
recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of senrice. The PSC staff 
is currently working closely with the Florida Department of Environmental protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recomdation to the 
Commissioners. The Commissioners will then consider all quality of senice issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a debmination of the quality of service 
provided by the utility. This shall be derived h m  an evaluation of three. separate components 
of water and wastewats utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer Satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection PEP) and county M t h  d e p m t s  or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
depment officials’ testimony concerning quality of service as well as the’ testimony of 
utility’s customers shall be considered. 

PresentIy, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records q d  will 
publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses h m  the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
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hearing will become part of the official record of the case,’and will be used by the PSC staff to develop a fmal 
mommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC staff will 
present its ”mendat ion on Aqua’s final proposed rates to the commissioners in Januaxy 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of th is  case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appmpnate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, wab, and wastswater Services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need futther assistance, please. call Cheryl Bulecza-Banks (850) 
4136642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Martha Golden 
Regulatoty SUpenisor/Consultant 

MAGfjb 
Enclosure 
cc: Kenneth H o b ,  Law Office of Rutledge, Ecenia, F”ell& HoEman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Re: Docket No. 060368-WS -Aqua Utilities Florida, Jnc 

Dear Mr. & Mrs. LaForge: 

Thank you for your fax to the Florida Public Sewice Commission (PSC or Commission) in which you 
expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To give the 
Commissioners and staff an opportunitY to review and u n d m d  your concems, I have placed your comments 
on the correspondence side of the docket file. All customer comments will be reviewed when staffprepares its 
recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is cwently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived fiom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
opmtional conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection PEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEF’ and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditom have also examined the utility’s records and will 
publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s 111 rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate st~~ture, and the utility’s ability to provide safe and reliable d c e  to its 
customers. Witnesses !?om the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
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hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the corrapondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate mtes at the January 24,2008 S p e d  Agenda hnference in Tallahassee. If you are i n t d e d  in 
reading more information about the mte. case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for talang the time to share your concems with us. Tne PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastemter Services in a 
safe, affordable, and reliable manner. Jnformation provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been raponsive to your 
concems. If you have additional questions, or need further assistance, please call Cheryl Eulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

M a h a  Golden 
Replatory Supervisor/Consultant 

MAG/jb 
Enclosure 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, F”ell& Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bdecza-Banks, Rendell) 
Commission Clerk 
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Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Ms. Tanis: 

Thank you for your E-mail to the Florida Public Service Commission (PSC or Commission) 
in which you expressed your concerns about the rate increase petition med by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissionen and staff an opportunity to review and understand your 
concerns, I have placed your E-mail on the correspondence side of the docket file. AU customer 
comments will be reviewed when staffprepares its recommendation to the Commissioners on Aqua’s 
proposed final rates. 

You asked why your service is pmvided by a private company rather than Seminole County. 
Florida Statutes allow for the construction of privately owned water and wastewater facilities if no 
other utility systems exist that can Serve the new development. When the Chuluota area was first 
developed, Seminole County did not have any water and wastewater facilities available that could 
provide service in that area. Therefore, a Certificate of Authorization was granted to authorize a 
private utility company to be the sole water and wastewater provider within that specific geographic 
area When Aqua purchased the water and wastewater facilities h m  Southern States Utilities, Inc., 
Aqua took over the responsibility of providing service within the geographic territory specified by that 
Certificate of Authorization. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The 
Florida Department of Environmental Protection (DEP) has jurisdiction over water quality. DEP’s 
Central District Office in Orlando provides regulatory oversight for utilities in your area Currently, 
Aqua is operating under a DEP Consent Order to address the level of trihalomethanes in the water. 
The Consent Order was signed and made effective by DEP on January 10,2007. Under that order, 
Aqua is required to complete corrective actions needed to resolve the issue within five months. A 
copy of the Consent Order is enclosed if you are interested in learning more about that process. If you 
have questions for DEP concerning the quality of the water being provided by Aqua in your area, their 
contact information is: 
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Department of Environmental Protection 
Central District Office 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

The PSC staffis currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when making their fmal decision. 
According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived h m  an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP)  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their fmdings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable senice to its customers. Witnesses h m  the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staffwill present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, ‘Vtility Ratemaking in Florida.” 
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Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

Mahha A. Golden 
Regulatory Supervisor/Consultant 

MAG/jb 
Enclosures (2) 
cc: Kenneth Hoflinan, Law Office of Rutledge, Ecenia, h e l l  & Hoflinan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. & Mrs. Roberto Roman 
178 Velveteen Place 
Chuluota, Florida 32766 

August 2,2007 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Roman: 

The Florida Attorney General's Office has provided the Florida Public Service Commission 
(PSC or Commission) with a copy of your letter to Attomey General Bill McCollum in which you 
expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). 
To give the PSC Commissioners and staf fan oppoaUnity to review and understand your concerns, I 
have placed your letter on the correspondence side of the docket file. All customer comments will be 
reviewed when M prepares its recommendation to the Commissioners on Aqua's proposed final 
rates. 

The Commission is aware of customer conoms related to the billing practices of Aqua. Some 
concerns we have heard h m  other customers include: inconsistent meter rearlmgs, variation in the 
number of days in the billing cycle, modification of account numbers without prior notice, 
and elimination of the breakdown of the base facility and gallonage charges on the bill. PSC M a r e  
currently investigating Aqua's general billing practices as part of this rate proceeding. If the staff 
determines that Aqua's billing practices are not in compliance with PSC rules, the staff will 
recommend to the Commissioners that Aqua be required to modify its billing practices. If you have a 
specific bill that you believe was calculated in error and have not received a satisfactory explanation 
fkom the utility, you may file a complaint with the PSC by calling our toll fiee number 1-800-342- 
3552. I have enclosed our brochure, "If You Have a Problem with Utility Service or Rates," that 
describes the PSC's complaint resolution procedures in more detail. 

Also, the Commission is aware of recent customer concerns about Aqua's quality of service. 
The Florida Department of Environmental Protection PEP) has jurisdiction over water quality. 
DEP's Central District Office in Orlando provides regulatory oversight for utilities in your area. 
Currently, Aqua is opemting under a DEP Consent Ordu to address the level of trihalomethanes in the 
water. The Consent Order was signed and made effective by DEP on January 10,2007. Under that 
order, Aqua is required to complete corrective actions needed to resolve the issue within five months. 
A copy of the Consent Order is enclosed if you are interested in leaming more about that process. If 
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you have questions for DEP concerning the quality of the water being provided by Aqua in your area, 
their contact information is: 

Department of Environmental Protection 
Central District Ofice 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

The PSC staff is currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when making their final decision. 
According to PSC Rule 25-30.433( I), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived h m  an evaluation of tbree 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP) and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and enginee~g information filed by A q u  The PSC’s auditors have also examined the 
utility’s records and will publish the results of their tindings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses h m  the utility, the Commission stafF, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final “mendation. The PSC staff will present 
its recommendation on Aqua’s h a l  proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the Januay 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
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If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, + a . k  
Martha A. Golden 
Regulatory SupervisodConsultant 

MAG/jb 
Enclosures (3) 
cc: Kenneth Hoffian, Law Office of Rutledge, F.cenia, Punell& H o w  

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation @ulecza-Banks, Rendell) 
Commission Clerk 
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Dr. Svetlana S. Shtrom, Ph.D. 
516 Osprey Lakes Circle 
Chuluota. Florida 32766 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Dr. Sht": 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). Also, thank you for taking the time to attend the customer meeting that was held in 
Oviedo on June 26,2007. We appreciate your time and input. To give the Commissioners and staff 
an opporhmity to review and understand your concerns, I have placed your letter on the 
correspondence side of the docket file. All customer comments will be reviewed when staff prepares 
its recommendation to the Commissioners on Aqua's proposed final rates. 

The Commission is aware of recent customer concerns about Aqua's quality of service. The 
Florida Department of Envjronmental Protection PEP) has jurisdiction over water quality. DEP's 
Central District Office in Orlando provides regulatory oversight for utilities in your area Currently, 
Aqua is operating under a DEP Consent Order to address the level of tribalomethnes in the water. 
The Consent Order was signed and made effective by DEP on January 10,2007. Under that order, 
Aqua is quired to complete corrective actions needed to resolve the issue within five months. A 
copy of the Consent Order is enclosed if you are interested in leaming more about that process. If you 
have questions for DEP concerning the quality of the water being provided by Aqua in your area, their 
contact information is: 

Department of Environmental Protection 
Central District Office 
33 19 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

The PSC sWis currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
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The Commissioners will then consider all quality of service issues when making their final decision. 
Accorhg to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operatiorx quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and, facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanhg citations, violations and consent orders on file with the Department of 
EnvirOnmental Protection PEP) and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall he considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to he imprudent or unreasonable will he disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will he presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses from the utility, the Commission a, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final “mendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staffwill present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for fjnal review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, ‘Vtility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, aEordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
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assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

Mariha A. Golden 
Regulatory Supervisor/Consultant 

MAG/jb 
Enclosures (2) 
cc: Kenneth Hoflinan, Law Office of Rutledge, Ecenia, Punell& Hoflinan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bdecza-Banks, Rendell) 
Commission Clerk 
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Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 
e-- : /  

-.)I .. Dear Mr. Soule: i... 

Thank you for your second Email and additional letter to the Florida Public Service 
Commission (PSC or Commission) in which you expressed your concems about the rate increase 
petition filed by Aqua Utilities Florida, Inc. (Aqua). My records indicate that Ms. Bev DeMello sent 
you a letter on June 12th in response to your first E-mail on this matter. To give the PSC 
Commissioners and staff an opportunity to review and understand your concems, we have placed both 
of your E-mails and the letter on the correspondence side of the docket file. Also, thank you for taking 
the time to attend the customer meeting that was held in Oviedo on June 26,2007, and for filing 
additional comments afterward. AU customer comments will be reviewed when staff prepares its 
recommendation to the Commissioners on Aqua’s proposed final rates. 

As follow-up to Ms. DeMello’s letter, we wanted to provide you with some add~tional 
information about the water system tbat serves your area. The Commission is aware of recent 
customer concems about Aqua’s quality of service. The Florida Department of Environmental 
Protection PEP)  has jurisdiction over water quality. DW’s Central District Office in Orlando 
provides regulatory oversight for utilities in your area. Currently, Aqua is operating under a DEP 
Consent Order to address the level of trihalomethanes in the water. The Consent Order was signed 
and made effective by DEP on January 10,2007. Under that order, Aqua is required to complete 
corrective actions needed to resolve the issue within five months. A copy of the Consent Order is 
enclosed if you are interested in leaming more about that process. I have also provided this 
information to Ms. Janis Dunn in a separate letter. If you have questions for DEP concerning the 
quality of the water being provided by Aqua in your area, their contact information is: 

Department of Environmental Protection 
Central District Office 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 
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Again, thank you for taking the time to share your concerns with us. If you have additional 
questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy 
Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

4+gA&Ld d.A&-.- 
M a h a  A. Golden 
Regulatory Supenisor/Consultant 

MAGJjb 
Enclosures (1) 
cc: Kenneth Hoffian, Law Office of Rutledge, Ecenia, Punell& Hoffian 

Office of Public Counsel (Refly) 
Office of General Counsel (Gervasi, Fleming Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Dear Ms. Sapp: 

Thank you for your E-mail to the Florida Public Service Commission (PSC or Commission) 
in which you expressed your concerns about the rate mcrease petition filed by Aqua Utilities Florida, 
Inc. (Aqua). It is my understanding that you previously spoke to PSC staff member Jared Deason 
about your concems, however, we also wanted to formdy respond to your E-mail. To give the 
Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
E-mail on the correspondence side of the docket file. All customer comments will be reviewed when 
staffprepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The 
PSC stafT is cmnt ly  working closely with the Florida Department of Environmental Protection on 
the water quality issues identified in the Aqua case and will address these issues in its proposed 
recommendation to the Commissioners. The Commissioners will then consider all quality of service 
issues when making their final decision. According to PSC Rule 25-30.433(1), Florida 
Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived h m  an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection P E P )  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 
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Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses h m  the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be wed by the PSC staf€ to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its “mendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January IO, 2008, Special Agenda Conference, 
and vote on the appropriate rat- at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida-” 

Again, thank you for taking the time to share your concerns with us. The PSC is mmmitted to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater senices in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
assistance, please call Cheryl Bulecm-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, w d. AGZL 
Martha A. Golden 
Regulatory Supervisor/Consultant 

MAG/jb 
Enclosure (1) 
cc: Kenneth Hoffman, Law Office of Rutledge, &&a, Punell & Hoflinan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concems, I have placed your letter on the correspondence side of the docket file. All customer 
comments will be reviewed when staff prepares its recommendation to the Commissioners on Aqua’s 
proposed h a l  rates. 

The Commission is aware of customer concerns related to the billing practices of Aqua. Some 
concerns we have heard from other customers include: inconsistent meter readings, variation in the 
number of days in the billing cycle, modification of account numbers without prior notice, 
and elimination of the breakdown of the base facility and gallonage charges on the bill. PSC staff are 
currently investigating Aqua’s general billmg practices as part of this rate proceeding. If the staff 
determines that Aqua’s billing practices are not in compliance with PSC rules, the staff will 
recommend to the Commissioners that Aqua be required to modify its billing practices. If you have a 
specific bill that you believe was calculated in error and have not received a satisfactory explanation 
kom the utility, you may file a complaint with the PSC by calling our toll h e  number 1-800-342- 
3552. I have enclosed our brochure, “If You Have a Problem with Utility Service or Rates,” that 
describes the PSC’s complaint resolution procedures in more detail. 

Also, the Commission is aware of recent customer concems about Aqua’s quality of service. 
The Florida Department of Environmental Protection PEP) has jurisdiction over water quality. 
DEP’s Central District Office in Orlando provides regulatory oversight for utilities in your area. 
Currently, Aqua is operating under a DEP Consent Order to address the level of trihalomethanes in the 
water. The Consent Order was signed and made effective by DEP on January 10,2007. Under that 
order, Aqua is required to complete corrective actions needed to resolve the issue within five months. 
A copy of the Consent Order is enclosed if you are interested in learning more about that process. If 
you have questions for DEP concerning the quality of the water being provided by Aqua in your area, 
their contact information is: 
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Department of Environmental Protection 
Central District Office 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

The PSC staff is currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when making their final decision. 
According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived ffom an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
EnvirOnmental Protection PEP)  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
hancial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At thls hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses from the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 
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Again, thank you for talung the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concems. If you have additional questions, or need M e r  
assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

M a h a  A. Golden 
Regulatory SupervisorKonsultant 

MAGljb 
Enclosures (3) 
cc: Kenneth Hoffman, Law Office of Rutledge, &&a, Pumell & Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Ms. Norma Bevans 
11445 County Road 675 
Webster, Florida 33591 

DISlRBUTIfW I 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Ms. Bevans: 

Thank you for your letter to the Florida Public Service Commission (F'SC or Commission) in 
which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and stafl" an opportunity to review and understand your 
concerns, I have placed your letter on the correspondence side of the docket file. All customer 
comments will be reviewed when staffprepares its recommendation to the Commissioners on Aqua's 
proposed final rates. 

You mentioned your concern about the interim rates that were granted by the PSC. Florida 
law allows a water or wastewater company that files a petition for a rate increase to also request 
approval of interim or temporary rates that can be charged while the rate case is being considered by 
the Commission. Interh rates are granted if the utility demonstrates that it cannot eam its approved 
rate of return during the eight months a rate case typically takes to resolve. 

I have enclosed a copy of Chapter 367.082, Florida Statutes, which defines how the 
Commission is to determine interim rates in case you would like to learn more about that process. 
The statute also provides that, if the final rates approved by the Commission are lower than the interim 
rates, the utility will be r e q d  to refund the excess revenue plus interest at a rate established by the 
Commission. 

The Commission is aware of recent customer concerns about Aqua's quality of service. The 
PSC staf€ is currently working closely with the Florida Department of Environmental Protection on 
the water quality issues identified in the Aqua case and will address these issues in its proposed 
recommendation to the Commissioners. The Commissioners will then consider all quality of service 
issues when making their final decision. According to PSC Rule 25-30.433(1), Florida 
Administrative Code: 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, n 323994850 
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The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP)  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearin& the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses fiom the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staffwill present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s c o m e r s  receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an hportant part ofthe Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
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assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

- 7 . g 4 Z L d . k  
M aA.Golden 
Regulatory SupervisodConsultant 

MAG/jb 
Enclosures (2) 
cc: Kenneth Hofhan, Law Office of Rutledge, Ecenia, b e l l  & Hoffinan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. & Mrs. Jack Wells 
510 E. 5" Street 
Chuluota, Florida 32766 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Wells: 

Thank you for your letter to the Florida Public Service Commission (F'SC or Commission) in 
which you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). Also, thank you for Eking the time to attend the customer meeting that was held in 
Oviedo on June 26,2007. I am sony that you had to leave before you had an opportunity to speak 
We appreciate your time and your input. To give the Commissioners and staff an opportunity to 
review and understand your concerns, I have placed your letter on the correspondence side of the 
docket Ue. All customer comments will be reviewed when staff prepares its recommendation to the 
Commissioners on Aqua's proposed iinal rates. 

The Commission is aware of customer concerns related to the billing practices of Aqua Some 
concerns we have heard from other customers include: inconsistent meter readings, variation in the 
number of days in the bilhng cycle, modification of account numbers without prior notice, 
and elimination of the breakdown of the base facility and gallonage charges on the bill. PSC s a m e  
currently investigating Aqua's general billing practices as part of this rate proceeding. If the staff 
determines that Aqua's billing practices are not in compliance with PSC rules, the staff will 
recommend to the Commissioners that Aqua be required to modify its billing practices. If you have a 
specific bill that you believe was calculated in error and have not received a satisfactory explanation 
from the utility, you may file a complaint with the PSC by calling our toll free number 1-800-342- 
3552. I have enclosed our brochure, "If You Have a Problem with Utility Service or Rates," that 
describes the PSC's complaint resolution procedures in more detail. 

Also, the Commission is aware of recent customer concerns about Aqua's quality of service. 
The Florida Department of Environmental Protection (DEP) has jurisdiction over water quality. 
DEP's Central District Office in Orlando provides regulatory oversight for utilities in your area. 
Currently, Aqua is operating under a DEP Consent Order to address the level of trihalomethanes in the 
water. The Consent Order was signed and made effective by DEP on January 10,2007. Under that 
order, Aqua is required to complete corrective actions needed to resolve the issue within five months. 
A copy of the Consent Order is enclosed if you are interested in learning more about that process. If 

CAPITAL CIRCLE OFFICE CENTER 2540 SHuMARn OAK BouLEvARo TALLAHASSEE, FL 32399-0850 
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you have questions for DEP conceming the quality of the water being provided by Aqua in you area, 
their contact information is: 

Department of Environmental Protection 
Central District Office 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

The PSC staff is currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when making their final decision. 
According to PSC Rule 25-30.433( l), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP) and county health departments or lack thereof over 
the preceding 3-year period shall also be considered DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examinkg the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their &dings in an audit report. ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s 111 rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hexing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses h n  the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a jjnal recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staffwill present 
its recommendation on Aqua’s iinal proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for jjnal review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
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If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
ndang sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need M e r  
assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

+c?$diLA. * Sincerely, 

Madha A. Golden 
Regulatory SupervisorKonsultant 

MAGIjb 
Enclosures (3) 
cc: Kenneth Hoffian, Law Office of Rutledge, Ecenia, Pumell & Hofhan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. & Ms. Henry J. Hughes 
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East Palatka, Florida 32131 

August 6,2007 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. & Ms. Hughes: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concerns, I have placed your letter on the correspondence side of the docket file. All customer 
comments will be reviewed when staff prepares its “mendat ion to the Commissionas on Aqua’s 
proposed final rates. 

You mentioned your concern about the interim rates that were granted by the PSC. Florida 
law allows a wafer or wastewater company that files a petition for a late increase to also rapest 
approval of interim or temporary rates that can be charged while the rate case is being considered by 
the Commission. Interim rates are granted if the utility demonstrates that it cannot e m  its appmved 
rate of r e b  during the eight months a rate case typically takes to resolve. 

I have enclosed a copy of Chapter 367.082, Florida Statutes, which defines how the 
Commission is to determine interim rates in case you would like to leam more about that process. 
The statute also provides that, if the final rates approved by the Commission are lower than the interim 
rates, the utility will be required to refund the excess revenue plus interest at a rate established by the 
Commission. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The 
PSC staff is currently working closely with the Florida Department of Environmental Protection on 
the water quality issues identified in the Aqua case and will address these issues in its proposed 
recommendation to the Commissioners. The Commissioners will then consider all quality of service 
issues when making their final decision. According to PSC Rule 25-30.433(1), Florida 
Administrative Code: 

CAPITAL. CIRCLE OFFICE CEhTER 2540 SHuMARo OAKBOLnEV%D TALWIASSEE, FL 323994850 
An Aff imtivc  Auion I Equal oppolblnily Employer 
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The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP) and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all Costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s Ml rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses from the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also he considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s h a l  proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for ljnal review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the Janwy 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, ‘Vtility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. 1 hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need M e r  
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assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

M&a A. Golden 
Regulatory SupervisodConsultant 

h4AGijb 
Enclosures (2) 
cc: Kenneth Hoflinan, Law Office of Rutledge, Ecenia, Punell& Hoflinan 

Office of Public Counsel (Reilly) 
Office of G e n d  Counsel (Gexvasi, Fleming, Jaeger) 
Division of Economic Regulation (J3ulecza-Banks, Rendell) 
Commission Clerk 
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LISA POLAK EDGAR, CHAIRMAN 
M A ~ H E W  M. CARTER 11 ASSISTANCE 
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Aueust 8.2007 

Mr. & Mrs. Jim Card 
5754 pine Sbeet 
Tangerine, Florida 32777 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Card 

Thank you for your letter to the Florida F’ublic Service Commission (F‘SC or Commission) i6 which@ 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opprtunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is cmently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will .address these issues in its proposed mmn”mdation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their fd 
decision. According to PSC Rule 25-30.433(1), Florida A d ” t i v e  code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived &om an evaluation of three separate components 
of water and wastewater utility o p t i o n :  quality of utility’s product (water and wastewater); 
op t iona l  conditions of utility’s plant and facilities; and the’utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection PEP)  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of senrice as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineeting information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
publish the results of their hdings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s 111 rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may p e n t  
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 

~ 
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hearing will become part of the official record of the case, and will be used by the PSC staff to develop a h l  
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue quirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility R a t e b g  in Florida.” 

Again, thank you for t a h g  the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, ~ t u r a l  gas, telephone, water, and wastewater Senices in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need M e r  assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, orTroyRendell(850) 4136934 in the Division of Economic Regulation. 

Sincerely, *- 
M& Golden 
Regulatory Supervisor/Consultant 

MAG/jb 
Enclosure 
cc: Kenneth HoEinan, Law Office of Rutledge, Ecenia, Punell& Hoffinan 

Office of Public Counsel (Reilly) 
Office of Geneml C o w l  (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Theresa Mauriell 
9820 Fore Road 
Leesburg, Florida 33788 

Re: Your Letter dated August 1,2007 to Commissioner McMurrian 

Dear Ms. Mauriell: 

Thank you for your letter regarding Aqua Utilities Florida, Inc. (Aqua or Company). 
Commissioner McMuman asked that I respond on her behalf. 

I wish to thank you for attending and offering swom testimony at the customer hearing held in 
Mount Dora on Wednesday, June 27,2007. The Commission realizes the inconvenience of traveling 
and attending a service hearing. The Commissioners and Commission staff welcome the opportunity 
to meet with customers, as the face-to-face contact provides the opportunity to ask questions and 
receive detailed information on the operations and actions of utility companies under the 
Commission’s jurisdiction. 

In your letter, you indicate that you are displeased that your meter was replaced without your 
knowledge. I would like you to know that the actions taken by Aqua were at my request. Based on 
information obtained kom the 12 service hearings, questions arose as to the accuracy of the meters. I 
specifically asked that your meter be tested and that the company provide 24 months of billing data for 
my review. The Company was instructed to calculate a proposed credit if the meter was found to be 
running fast. 

Aqua contacted me and asked if they could send the meters to a testing facility rather than 
conduct a bucket test in the field. Aqua believed that the customers would prefer the meter tests be 
conducted by an independent testing facility to ensure the tests were accurate and unbiased. The 
Commission staff believed that it would be appropriate to have the meters tested at the independent 
testing facility rather than Aqua conducting field tests. We informed Aqua of our acceptance of the 
plan. 

In your letter, you also expressed dissatisfaction with Aqua’s failure to provide advance notice 
of the meter replacement. We understand that you would have liked to have been notified in advance, 
however, utilities are not required to notify customers when they replace meters. 

CAPITAL CIRCLE OFnCE CENTER 0 25-40 SHUMARD OAKBOULEVARD 0 TALLAHASSEE, FX 32399-0850 
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Theresa Mauriell 
9820 Fore Road 

Leesburg, FL 34788 

August 1,2007 

Commissioner Katrina McMurrian 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 060368-WS 

E G E U V E  

F.P.S.C. 
COMMISSIONER McMURRlAN 

Dear Commissioner: 

I attended and spoke at the customer hearing in Mount Dora on June 27. 
I was impressed with the professionalism of the commissioners and the 
respect each of you gave to the audience members who spoke. I also left the 
meeting with the impression that as a group you would take seriously this 
issue of the increase in rates that Aqua Utilities of Florida is seeking. 

My main focus when I spoke at the meeting was that I believed the 
percentage increases being asked for by Aqua Utilities was beyond reason 
compared to the costs the company said it was trying to cover and compared 
to what most businesses increase their charges by. I was asked what I 
thought about company service and I mentioned that unlike many customers 
at the meeting, our water was fine. The only trouble I had experienced was 
with the customer service between May 2006 and July 13,2006 when our 
water meter broke. I simply said that it took us several months to get them 
to see that the meter was not working. They did finally test ours, found it 
broken and installed a new one in July 2006. 

So that took place over a year ago and I have had no problems with the 
bill since. However... 



us first? Now they have wasted money by (1) sending a technician to 
remove a perfectly good water meter that has been working fine for 
over a year, (2) by sending it for testing, and (3) by making my husband and 
I upset. 

My main focus at the June 27,2007, meeting was that I feel the increase 
Aqua Utilities is asking for, even in the interim period, is too much and 
much more than necessary to run a profitable business. The above snafu is 
another example of why they don’t need more money. Why do something 
before making a simple phone call to be sure of the facts? If this is an 
example of the way they run their company and waste money, they don’t 
deserve a penny more of their customers’ monies. 

Also, I tried calling the 877-987-2782 phone number on the notice. The 
menu could not recognize my account number so I gave it my zip code as 
asked. None of the menu options seemed to apply except customer service 
so I hung up. I think a special extension should have been provided. I 
didn’t feel like trying to explain everything to a customer service 
representative. 

I think you heard fiom enough customers to find out that this company does 
not deserve or need any rate hikes or a much smaller one than they are 
requesting. They just need to learn how to run their company in a more 
cost-efficient and customer-fEendly manner. 

Thank you, 

Theresa Mauriell 

Attachment 
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number of utility system: and complexity of the issues involved. The Commissioners are expected to vote on the 
revenue requirement at the January 10,2008, Special Agenda Conference, and vote on the appropriate rates at the 
January 24, 2008 Special Agenda Conference in Tallahassee. 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making sure that 
Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a safe, affordable, 
and reliable manner. Information provided by customers such as yourself is an important part of the Commission’s 
review of this case. 

I hope the information I provided bas been responsive to your concems. If you have additional questions, or need 
further assistance, please call me at (850) 413-6934 or Cheryl Bulecza-Banks (850) 413-6642. 

8/9/2007 
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Application for a Rate Increase in "W 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Bea , 9 ., 

' +-I 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 

Name 

- 

D O C K E T  NO. 0 6 0 3 6 8 - W S  

L.3 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

Fold and tape -see back for address 
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August 1, 2007 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Aqua Utilities Florida, Inc. 
Docket No. 060368-WS 

Dear Ladies and Gentlemen: 

This letter is to address the request for increased water and wastewater rates 
by Aqua Utilities Florida as outlined in the FPSC Special Report issued 
May/June, 2007. 

The previous rate increases that have already been granted to Aqua Utilities 
by the FPSC have not been protested as we deemed them necessary to 
maintain their facilities to provide our subdivision (Palm Port Subdivision, 
East Palatka, Florida) with the services contracted. However, we feel that the 
“interim rate percentage” that was recently granted represents an unwarranted 
amount in the cost for the service they provide to us. 

As residents of “Palm Port”, we respectfully request that the FPSC deny the 
final rates requested by Aqua Utilities of Florida, (an increase of over 200%); 
and rescind the over 35% increase of the interim rates and allow a more 
modest rate increase as has been allowed in the past. 

Your assistance in this request will be greatly appreciated. 

Yours Truly, 
. >  

Mr. & Mrs. Robert D. Tr&mp 
114 Cow Creek Court 
East Palatka, FL 32 13 1-4 188 
386/328- 1223 



BEFORE THE PUBLIC SERVICE COMMISSION 
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
DOCKET NO. 060368-WS 

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN PUTNAM COUNTY, 
FLORIDA BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

1 .  Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in 
October 1996, and this is the Utility's first rate request since acquiring these systems in July 2004. Since then, the Utility will have 
invested approximately $ 180,000 in your community's infrastructure through 2007 to improve the quality and reliability of water and 
wastewater services. This amount translates to a capital investment of more than $800 per customer. Specifically, the Utility is 
upgrading lift stations that pump waste from collection points in the system to the sewage treatment facility, as well as replacing 
deterior:iting pipe that carries waste to the plant. The upgrddes also include new security equipment L ... . . d m e n t  facilities to comply 
with federal regulations. A rate increase is necessary for the Utility to be given an opportunity to recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's office and the Putnam County Library as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 352.435.4027 

Putnam County Library 
601 College Road 
Palatka, Florida 32 177 
Phone: 386.329.0126 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings,'is as follows: 

Service hearings - May 16, 2007 at 1O:OO a.m. at the St. Johns Water Management District Resource Management Building, 
Rooms 136A&B, 4049 Reid Street, Palatka, Florida 32177, and May 16, 2007 at 6:OO p.m. at the City Commission Chambers, 
Gainesville City Hall, 200 E. University Avenue, Gainesville, Florida 32601. 
Final hearings - October 24-26, 2007 and October 29-30, 2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

4. Listed below are the Utility's present and interim rates and proposed final water and wastewater rates, based on monthly billing. At 
the March 27, 2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. 
The approved interim rates are effective on April 12, 2007. 

I PALM PORT MONTHLY WATER RATES 1 

Meter Size Present Interim Proposed 
Rates Rates Final Rates 

Present Interim Proposed 
Rates Rates Final Rates 

I Total consumption $ 4.43 $ 5.85 I 
< 6,001 (Residential) I Over 6,000 (Residential) S $ 8.71 6.97 I 

PALM PORT MONTHLY SEWER RATES I 
Meter Size Present Interim Proposed 

Rates Rates Final Rates 

15/8 X 314 inch $ 20.28 $ 28.65 $ 66.10 I 

I Present Interim Proposed 
Rates Rates Final Rates 

Residential Gallonage Cap 6,000 6,000 6,000 I 
Residential use to cap $ 8.26 $ 11.67 $ I?.?! 

5. The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility's Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services. Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to 
t h P  r n m m i E c l n n i c  ni,i;r;nn nf Q ~ ~ , ~ I , , ~ ~ ~ , ,  rn,nn~;on,-p ",,A rrrnOllmor ,.t tho ~ i i ~ . . , ; " ~  t - 1 1  +L, -..- L-. or in 1 1~ ? = I -  



August 6,2007 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Blvd 
Tallahassee, Florida 32399-0850 

Re: Aqua Utilities Florida, Inc. 
Docket # 060368-WS 

Dear Ladies and Gentleman, 

This letter is to address the request for increased water and wastewater 
rates by Aqua Utilities Florida as outlined in the FPSC Special Report issued 
May/June 2007. 

Aqua Utilities purchased our community's water system (Palm Port 
Subdivision East Palatka) from Florida Water in April, 2005. Previous rate 
increases have already been granted by the FPSC. Aqua Utilities most recent 
rate increase represents over a 277% jump, which is outrageous! 

Our community (Palm Port East Palatka) has not contested previous rate 
increases as they were small, and our community members understand the 
increase of cost of equipment, labor, and chemicals. 

As a resident of Palm Port East Palatka, I respectfully request that Aqua 
Utilities be denied their rate increase request, and to also resend the previous 
37% increase. 

CMP 

$=OM 

CTR 

EGR t 

GCL 1 

RCA 

SCR 

SGA 

SEC 
OTH 

118 Magnolia Drive 
East Palatka, FI 32131 
386.326.4375 



BEFORE THE PUBLIC SERVICE COMMISSION 
INITIAL CUSTOhIER NOTICE AND NOTICE OF INTERIM RATE INCREASE 

PALM PORT MONTHLY WATER RATES 

Meter Size Present Interim Proposed 
Rates Rates Final Rates 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
DOCKET NO. 060368-WS 

PALM PORT MONTHLY SEWER RATES 

1 
Meter Size Present Interim Proposed 

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN PUTNAM COUNTY, 
FLORIDA BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11, 2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407. Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in 
October 1996, and this is the Utility's first rate request since acquiring these systems in July 2004. Since then, the Utility will have 
invested approximately S 180,000 in your community's infrastructure through 2007 to improve the quality and reliability of water and 
wastewater services. This amount translates to a capital investment of more than $800 per customer. Specifically, the Utility is 
upgrading lift stations that pump waste from collection points in the system to the sewage treatment facility, as well as replacing 
deteriorating pipe that carries waste to the plant. The upgrades also include new security equipment irL ... ..,utment facilities to comp!y 
u.ith federal regulations. A rate increase is necessary for the Utility to be given an opportiinity to recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's office and the Putnam County Library as follows: 

Aqua Utilities Florida, Inc. 
1 100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 352.435.4027 

Putnam County Library 
601 College Road 
Palatka, Florida 32177 
Phone: 386.329.0126 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings,' is as follows: 

Senice hearings - May 16, 2007 at 1O:OO a.m. at the St. Johns Water Management District Resource Management Building, 
Rooms 136A&B, 4049 Reid Street, Palatka, Florida 32177, and May 16, 2007 at 6:OO p.m. at the City Commission Chambers, 
Gainesville City Hall, 200 E. University Avenue, Gainesville. Florida 32601. 
Final hearings - October 24-26, 2007 and October 29-30, 2007, at the Florida Public Service Cornmission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

4. Listed below are the Utility's present and interim rates and proposed final water and wastewater rates, based on monthly billing. At 
the March 2 7 ,  2007 Agenda Conference, the Public Service Coinmission approved the interim rates reflected in rates schedule below. 
The approved interim rates are effective on April 12, 2007. 

518 X 314 inch $ 12.57 $ 16.60 $ 34.17 Rates Final Rates 

Present Interim Proposed 
Rates Rates Final Rates 

Total consumption $ 4.43 $ 5.85 

< 6,001 (Residential) 
Over 6,000 (Residential) 

5 .  The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility's Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to 
t h e  Cnlnmi<qinn'q nivicinn n f R P ( l l r l D t n r \ i  r n m n l ; a ~ n r ~  ~ n r l  Pnni.nlmor Ai.n;r+n,,n th, C-l ln . , . : - . -  i - 1 1  c--- L _I I -  - - - -  



OR 
Application for a Rate Increase in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by -?- 

/L 3 .<3. 
s c+ \’ / 

/A 

Aqua Utilities Florida, Inc. 
! D O C K E T  N O .  0 6 0 3 6 8 - W S  
10 ~ 

I+ ’5 

Name LJ 

Address 

If you want to !et the Public Service Commission know how you feel about this ca%, 

Correspondence will be placed in the file of this docket. 

9 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-~09. w 

-, 

i , 

Fold and tape -see back for address 
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Kimberley Pena &It?#& forvo &LE 2 5 u m  er 
From: Kimberley Pena 
Sent: 
To : 
cc: Ann Cole 
Subject: RE: Docket No. 060368-WS, Aqua Utilities, Interested Persons List 

Thursday, August 09,2007 8:21 AM 
Matilda Sanders; Martha Golden 

Per this e-inail, we will do so. Thank you. 

From: Matilda Sanders 
Sent: Wednesday, August 08, 2007 7:50 AM 
To: Martha Golden 
Cc: Ann Cole; Kimberley Pena 
Subject: RE: Docket No. 060368-WS, Aqua Utilities, Interested Persons List 

Morning. .. .. . 

Will get with Kim and add this person to docket. 

Thank you Martha. 

From: Martha Golden 
Sent: Tuesday, August 07, 2007 3:35 PM 
To: Ann Cole; Matilda Sanders 
Cc: Bev DeMello; Cheryl Buleua-Banks; Troy Rendell; Rosanne Gervasi 
Subject: Docket No. 060368-WS, Aqua Utilities, Interested Persons List 

Hello, Ann & Matilda, 

The following customer of Aqua Utilities has requested that he be added to the list of interested persons for Docket No. 060368-WS 
(Aqua Utilities). His contact information is below: 

Physical mailing address: 

Gary Schwerdt 
342 Osprey Lakes Circle 
Chuluota, Florida 32766 

E-mail address: gschwerdt@cfl.rr.com 

Please feel free to email if you have questions or need more information before adding him to the list. Thank you! 

Martha 

8/9/2007 

















rage I O I L  

iasavery 0 6 6 3 d 8 '  
From: "jasavery" <jasavery@htn.net> 
To : "jane savery" <jasavety@htn.net> 
Sent: Thursday, July 26, 2007 4:32 PM 
Subject: Fw: Water Rates 

>> 
>> 
>> July 19,2007 
>> 
>> 
>> Florida Public Service Commission 
>> Office of Commission Clerk 
>> 2540 Shumard Oak Blvd. 
>> Tallahassee, FL 32399-0850 

>> Gentlemen: 

>> I am writing to express my concern regarding 
>> increasing water rates. I live in a small over 55 
>> years -of -age community. We all have very limited 
>> incomes and work hard to stretch each dollar. If you 
>> were to visit us you would see how much we all do to 
>> keep our maintenance rates low. We have a work day 
>> each month to keep the area looking neat and 
>> attractive and we have a huge garage sale each year to 
>> supplement our income, thus lowering our maintenance 
>> fee. These are just examples of what we do to help 
>> each of us live on our incomes. 

>> The increase in water rates has caused a great deal of 
>> concern here. One elderly resident (94 years old) got 
>> a bill for $277, she called to ask Aqua about it and 
>> an Aqua employee said they would send someone out. 
>> Well, that was several weeks ago and no one has come 

>> $50 a month. In my own case, I was away for a month 

>> 

>> 

>> 

CMP ,>>hy. Another resident advised her rate increased by 

'" m d  my bill increased by $12, with no one using the 
CTR >>water! 

' m e  understand the need for an increase based on the 
>> 

GCh 1 >> fact that everything is on the rise, but this seems to 
>> be an unreasonable increase and we hope you will keep 

-1s in mind when the final rate hearings convene in 
RCA >> a tober .  

>> 
-tually, I think Aqua's costs should go down with the 

SGA >> installation of its new metering system. Aqua won't 
>> need as many employees as it now has and that should 

m p  offset the cost of the new system. We all need 
QT31 __L 

-33 
m 

__ --. 

7/26/2007 
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>> to be more creative and innovative in keeping costs 
>> at a minimum before asking for more money. 

/ 
r 

14 Jasmine St. 1 \ ’  . _  ‘_ 
Lake Placid, F1.33852 j t  

> 

I 
P 
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/ 

/ i  ’ .x A 

7/26/2007 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
- 

D O C K E T  NO. 0 6 0 3 6 8 - W S  

Name 
2 :n 

m r;t 
a C z ;  
i 
c3 

S f  you want to let the Public Service Commission know how you feel about thi 
you may fill out this comment form and return it by mail, or send a fax to 1-800- 

Correspondence will be placed in the file of this docket. 

Fold and tape -see back for address OTH i-., 



Page 1 of 1 

Matilda Sanders 

From: Ruth McHargue 

To : Matilda Sanders 
Cc: Cheryl Bulecza-Banks 
Subject: FW: chuluota mtg. on aqua water services 

-,, , , , , , , ,  , . , , ,  , , , , ,  , ,  , ,  , %" , , ,  

Sent: Tuesday, August 07,2007 9:42 AM c. -33 - F-; 
CMP -. 
COM __p_ 

CTR ____ -2 

i 
7 

2% in _ -  
Please add to docket file. ECR t 

a 
We will file a complaint for the customer regarding high bill concerns. GCL 

OPC 

From: Consumer Contact 
Sent: Tuesday, August 07, 2007 8:Ol AM 
To: Ruth McHargue 
Subject: FW: chuluota mtg. on aqua water services 

To CLK Docket 060368 
SEC 

QTH - 
From: Don Oldham [mailto:oldtime76@beIlsouth.net] 
Sent: Monday, August 06, 2007 5:34 PM 
To: Consumer Contact 
Subject: chuluota mtg. on aqua water services 

At time of meeting in Oviedo on subj. matter I had not checked my meter for as 
did some others in attendance. I stayed for the entire meeting and also 
complained to our State Rep.Sandy Adams about the outrageous charges and 
gallons used shown Aqua's monthly billings. 

It is important that you appreciate that I am going on 82 yrs of age and my wife leaves for work at 7:30 am 
and around 6:OO-6:15 pm. As a result our water usage is less than the normal family and we are very 
conservative even with lawn watering. The cost has been prohibitive and we do not have a pool or children. 

The first two days read my meter it showed I had used 2886 gals. for the two days and on the following day 
only 140 gals. On 7/26 the meter showed a reading of 1040 gals. There is no logical reason for such 
fluctuation which to me is an indication of a bad meter or isn't being read and is estimated instead. 

Both of my neighbors are experiencing similar distortions and large gallon usage. I believe my meter should 
be replaced as there is no way we can be using 8-10,000 a month. 

My daughter lives 7 miles from me in Orange county. Her bill runs 60-65 $ a month. They are a young 
married couple, both working and on the go all the time. Heir's is a two story house. 

I think this whole water situation with Aqua is outrageous and inexcusable. It should of never been allowed 
to happen for this length of time. A lot of changes need to be made to curtail such dubious practices of 
water management services in FI. It is a critical matter to our lives and very existence. 

D W Oldham, 282 Velveteen PI.,Chuluota,FI. 407-365-8939 

8/7/2007 
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08/06/2007 14:00 9043293720 

-- r. . z  
.. 

APplication for a Rate increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pa 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties.bl CMP 

COM ,~ 

@?-H wI____ 

ECR .I* 

L Aqua Utilitles Florida, Inc. ~ i ?  +"* 

D O C K E T  N O .  0 6 0 3 8 8 . W S  5 5. 

-+ 
Name 

' I f  you want to let the Public Service Commrssion know how you feel about this cas 
___JWI may fill out this comment form and return it by mail, or send a fax to 1-800-511-0 

Correspondence will be placed in the file of this docket. 

L 

FoJd and tape - sbe back for address 



1 CLK Official Filing****8/7/2007 10:09 AM ***** 

Mahlda Sanders 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Tuesday, August 07,2007 9:24 AM 
Matilda Sanders 
Cheryl Bulecza-Banks 
FW: 9043293720,l page(s) 

Attachments: FAX.TIF 

Please add to docket file 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: FW: 9043293720,l page@) 

Monday, August 06,2007 2:31 PM 

To CI,K for Dockct 060368 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: 9043293720, 1 page@) 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open the 
attachment to view your fax. 

Received Fax Details 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - -  
Received On: 
Number of Pages: 
From (CSID): 
F r o m  (ANI) : 
Sent to DID: 

Duration of Fax: 
Transfer Speed: 

Received Status: 
Number of Errors: 
Port Received On: 

3 / 0 6 / 2 0 0 ?  2 : 2 9  FM 
1 
9043293720  

0: 00  : 4 5  
1 4 4 0 0  

Sue c e s s 
0 
KockForceOCTO+ P o r t  6 

FAX.TIF (23 
KB) 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Name 

Aqua Utilities Florida, Inc. 
D O C K E T  NO. 0 6 0 3 6 8 - W S  

If you want to let the Public Service Commission know how you feel about this cass, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - see back for address 





Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  060366-WS 

$3 
--.f 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-51 1-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

M v  husband and I have l i v e d  a t  t h e  above a d d r e s s  f o r  1 7  y e a r s .  

Dur ing  t h a t  p e r i o d  o f  t ime our  wa te r  r a t e s  have i n c r e a s e d  I- 
numerous t i m e s  b u t  n e v e r  t o  the e x t e n t  t h a t  i s  b e i n g  r e q u e s t e d  

a t  t h i s  time. You (FPSC) have g r a n t e d  an i f i t e ~ i a  k ~ o a s e  i n  

A p r i l  2007 of  35% i n c r e a s e  ove r  t h e  r a t e  we were paying.  A s  a 

r e s i d e n t  and r e t i r e d  and on a f i x e d  income I would recommand 

I SEC 1- 

I 
Fold and tape -see back for address 





c Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-500-511-0809. 

Correspondence will be placed in the file of this docket. 

CMP 
COM 

CTR 

ECR 

GCL 

W C  
RCA 

SCR 

SGA 

SEC 
OTH 





Application for a Rate Increase in t 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
~~ 

D O C K E T  N O .  0 6 0 3 6 8 - W S  

J 
,- ~ 

If you want to let the Public Service Commission know how you fee! about this case, - - b. J 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

Fold and tape -see back for address 





F- 
Application for a Rate Increase in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumler, Volusia, and Washington Counties by 8 -  

Aqua Utilities Florida, In 
D O C K E T  N O  0 6 0 3 6 8 - W S  

fl 
--t 
> 

f -  c 
c- c;-> - Name Mr Wayne E Bechtei 

Addres! 

131 Cypress  Dr P,-* I East Palatka, FL 321 31 rz .1  m 

c $9 -- I - - 
If you want to let the Public Service Commission know how you feel about this case, 4 

you may fill out this comment form and reti;rn it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  

i 

I 

Fold and tape -see back for address 
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C O N S U M E R  C O M M E N T S  

~ We cannot afford the rate increase that Aqua Utilities Florida, 

.' I 

0 Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, P&e4  

. 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 3 kc;. 

/) 'i 

2 
'- 3 

m 
CY e: :-I c, c;) ;'" 

Name -- I 

Aqua Utilities Florida, Inc. 
- (-3, D O C K E T  NO. 0 6 0 3 6 8 - W S  

4 
3 

- ,  
C3-L I 
i-2: m Mr. FL Mrs. Ren TinDPtt 

Address 
East Palatka, F1. 32131 

SEC -_ 
i'jw 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Y 

Helen Tippett 

Inc. is asking for. This is the first time my water bill for 

retired an2 are on a limited income. As a I 

CMP 

C6M 

CTR 

ECR 

e a  

0 

I 



July 16 2007 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Blvd 
Tallahassee, Florida 32399-0850 

! 

Re: Aqua Utilities Florida, Inc. 
Docket NO 060368-WS 

Dear Ladies and Gentlemen: 

This letter is to address the request for increased water and wastewater rates by Aqua Utilities 

Aqua Utilities Florida purchased our water utility company from Florida Water Services C o p  in 
Florida as outlined in FPSC Special Report issued MayIJune 2007. 

April of 2004 and pursuant to FS 367.081(14) February of 2005 they requested a rate increase of water 
rates 0.95% and waste water rate increase of 0.97% which FPSC granted. In November 2005 they 
requested a rate increase of water rate of 2.02% and a waste water rate increase of 0.91% respectively 
which was granted. I would assume these increases would allow Aqua Utilities Florida to maintain the 
facilities they purchased and provide our subdivision (Palm Port Subdivision East Palatka, F1) with the 
services contracted. 

interim rate increase which amounts to 37%increase in water and waste water rates over the present rates. 
This interim rate percentage increase is outrageous and should not have been granted by the FPSC. The 
fmal requested rate increase represents a 277%increase over the present rates. 

In your offices Special Report May/June the second paragraph states the rate increase request was 
"to generate a fair rate of return on its (Aqua Utilities of Florida) investment" which was the purchase of 
this utility from Florida Water Services. The parent company of Aqua Utilities of Florida is Aqua America, 
Inc. and the total financial results of this company indicates they earned a net profit, sales minus expenses, 
of 17% return on assets. This rate of profit is not available to 95% of public companies nationwide. 

basis as we understand the increase of the cost of equipment maintenance and increase costs of the 
chemicals used, but the increase Aqua utilities has requested represent and unwarranted amount in the cost 
of this service. 

It is my position as a resident of Palm Port that I would recommend the FSCS deny the final rates 
requested and also rescind the 37% increase of the interim rates and allow a modest rate increase as has 
been the allowed in the past. 

The Special Report of May/June indicates that FPSC has already granted Aqua Utilities and 

Our local system has not protested previous rate increases as they were small amounts on an annual 

Thank you for your assistance in this matter. 

132 Palm Trail 
386-326-6123 
East Palatka, F1 32 13 1 

i 



BEFORE THE PUBLIC SERVICE COMMISSION 
INITIAL CUSTOMER NOTICE AND NOTICE OF IYTERIM RATE IKCREASE 

PALM PORT MONTHLY WATER RATES 

Meter Size Present Interim Prooosed 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
DOCKET NO. 060368-WS 

t PALM PORT MONTHLY SEWER RATES 1 

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN PUTNAM COUR'TY, 
FLORIDA BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

1 .  Kotice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, h c .  (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in 
October 1996, and this is the Utility's first rate request since acquiring these systems in July 2004. Since then, the Utility will have 
invested approximately S 180,000 in your community's infrastructure through 2007 to improve the quality and reliability of water and 
wastewater services. This amount translates to a capital investment of more than $800 per customer. Specifically, the Utility is 
upgrading lift stations that pump waste from collection points in the system to the sewage treatment facility, as well as replacing 
deteriorating pipe that carries waste to the plant. The upgrades also include new security equipmefit L . . ..,utmect facilities to comply 
with federal regulations. A rate increase is necessary for the Utility to be given an opportunity to recover those additional expenses, 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's office and the Putnam County Library as follows: 

Aqua Utilities Florida, Inc. 
1 100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 352.435.4027 

Putnam County Library 
601 College Road 
Palatka, Florida 32 177 
Phone: 386.329.0126 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings,' is as follows: 

Service hearings - May 16, 2007 at 1O:OO a.m. at the St. Johns Water Management District Resource Management Building, 
Rooms 136A&B, 4049 Reid Street, Palatka, Florida 32177, and May 16, 2007 at 6:OO p.m. at the City Commission Chambers, 
Gainesville City Hall, 200 E. University Avenue, Gainesville, Florida 32601. 
Final hearings - October 24-26, 2007 and October 29-30, 2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

4. Listed below are the Utility's present and interim rates and proposed final water and wastewater rates, based on monthly billing. At 
the March 27, 2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. 
The approved interim rates are effective on April 12,2007. 

Rates Rates Final Rates 

Rates Rates Final Rates 

Total consumption $ 4.43 $ 5.85 I I Present Interim Proposed 
Rates Rates Final Rates 

< 6,001 (Residential) $ 6.97 Residential Gallonage Cap 6,000 6,000 6,000 
Over 6,000 (Residential) $ 8.71 Residential use to cap $ 8.26 11.67 i p . ? ?  

5. The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility's Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services. Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to 
the Commission's Division of Regiilatorv Coin~liance and Consumer Assistance at the fnllnwinP tnll-t'rw n l l m h w  ROO 743 7 i i 7  



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc 
D O C K E T  N O  0 6 0 3 6 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

r C O N S U M E R  C O M M E N T S  
I I 

Fold and tape -- see back for address 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

I 
, I 'I 



CLKrOffi@al Filing****8/3/2007 1:56 PM ***** I 

Matilda Sanders 
: . f \ *  

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Friday, August 03,2007 1 :45 PM 
Matilda Sanders 
Cheryl Bulecza-Banks 
FW: Docket 060368W 

Attachments: FAX.TIF 

Add to docket file 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: Docket 060368W 

Friday, August 03, 2007 8:Ol AM 

To CLK 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: , 1 page(s) 

3 
2z 

h 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open the 
attachment to view your fax. 

Received Fax Details 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - _ - - - - - - - - - - - - - - - - - - -  
Received On: 8/03/2007 7 : 2 0  AI\”; 

Number of Pages: 1 
From (CSID): 
From (ANI) : 
Sent to DID: 

Duration of Fax: 0 :0C:27  
Transfer Speed: 2 6 4 0 0  

Received Status: Success 
Number of Errors: 3 
Port Received On: RockForceOCTO+ Port 6 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - _ - - - - - - - - - - - - _ - - - _ _ _  

CMP ,, 

FAX.TIF (20 CTR 
KBI 

ECR 
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0 8 / 0 3 / 2 0 0 1  FRI  1 ! 2 1  FAX ~ 0 0 1 / 0 0 1  

Application for a Rate increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc, 
- 

D O C K E T  N O .  080368-WS 

If you want to let fie Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-5114809. 

Corresp6ndence will be placed in the file of this docket. 

I I 

Fold and tape -gee back for address 

I 



1 ***** CLK Official Filing****8/3/2007 1:56 PM 

Matilda' Sanders 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Friday, August 03,2007 1 :46 PM 
Matilda Sanders 
Cheryl Bulecza-Banks 
FW: Aqua utilities docket 

Attachments: FAX.TIF 

Add to docket file 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: Aqua utilities docket 

Friday, August 03, 2007 11:02 AM 

.c 
c 
-1 

To CLK for dockct 060368 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: I 4  Page61 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open the 
attachment to view your fax. 

Received Fax Details 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - _ _ - - - - _ _ - - - _ _ - - - _ - - - -  
Received On: 3 / 0 3 / 2 0 C 7  10:56 AM 
Number of Pages: 4 
From (CSID): 
From (ANI) : 
Sent to DID: 

Duration of Fax: 0:00:56 
Transfer Speed: 2 6 4 0 9  

Received Status : S L I C ~ ~ S S  
Number of Errors: 0 
Port Received On: KockForceOCTO+ Port ti 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - _ - _ _ - _ -  

FAX.TIF (93 

CMP - 
CQM _, 
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Application for a Rate increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by, 

Aqua Utilities Florida, Inc. 
I 

D O C K E T  NO. 080368-WS 

Name Wayne and Jenny Kemp 
Address 1 17 Orange Dr 

East Palatka FI 32131 

If you want to let the Public Service Commission know haw you feel about this case, 
you may f i l l  out this comment form and return it by mail, or senda fax  to 1-800-511-0809. 

Correspqndence will be placed in the file of this docket 

CONSUMER COMMENTS 

This is in reference to the rate increase requested by Aqua Utilities Florida, Inc. 
The people of this neighborhood feel this amount of increase is totally ridiculous. 
We understand that the cost to operate this system goes up. Small amounts of 
increase is understandable, but this is getting way out of hand, 

We respectfully request that the FSCS deny these outlandish rate increases. We 
have no problem with a reasonable rate increase, that is to be expected. However, 
if these rate increases continue to get out of hand as they are doing, no one is going 
to be able to pay their water-sewer bill. 

My water bill last month was way over $200.00. These amounts are totally ridiculous 
for water and sewer. If this continues, we will have to do without water and sewer. 
We can’t afford to pay these kind of utility bills. nor can most people. 

We appeal to you to seriously consider what this company is doing. The people of this 
neighborhood expect to comply with reasonable rate increases, but these horrific rate 
increase amounts are just plain ludicrous. Also, we believe that these people do not 
actually read the meters. They are just guessing. 

Therefore, we are depending on you to handle this problem and not allow this price 
gauging. We greatly appreciate your help in this matter.. 

SINCERELY OUR-THANKS 

I 



A u g .  3 .  2007 9 : 5 0 A M  

July 16 2007 

Florida Public Service Coinmission 
Office of Commission Clark 
2540 Shumatd Oak BlvJ 
Tdliihuwe, Florkb 323994850 

Re: Aqua Utilities Florjda, Inc. 
Docket NO 060368-WS 

Dear Ladies and Geutlemeu: 

This letter is to address the request for i n c r c d  water rind wastewater rates by Aqua Utilities 

Aqua Utilities Florida purchased ow water utility company fiom Florida Water Services Corp m 
Florida as outiined in FPSC Special Report issucd MayyiJune 2007. 

April of 2004 and pursuant to FS 367.O81{ 14) February of2005 they requested a rat0 inmaswe of water 
rates 0.95% and waste water rate increase of 097% which FPSC granted. !TI November 2005 they 
requested a rate increase ofwater rate of 2.02% and a vmte water rate increase of 0.91% respectively 
which was granted. I would assume these i " e s  would allow Aqua Utilities Florida to maintain thc 
faciiities they purchased and provide ow subdivision (Palm Port Subdivision East Pdatka, Fl) with th 
Services contracted. 

interim rate increase which mounts LO 37%hcr-case in water and waste water rates over tho pmscrlt mtcs 
This interim rate percentage incrcaw is trutrageous and should not have been grauted by Lhc FPSC. Thu 
final requested rate increase represents a 277Mincrcase over the present rates. 

In your ofices Specid Report May/June ihc second pdrabpph states the rate incrense request was 
"to generate a fair rate of return on i& (Aqua Utilitiw of Florida) investmenf' Hmich was the purchase of 
this utility fiom Florida Water Services. Thc patent cumpany of Aqua Utilities of Florida is Aqua America, 
Inc. and the total fh"ial results of this company indicatcs thcy camud a net profit, sales minus expenses, 
of 17% return on assets. This rate of profit is not avaitablc to 95% of public companies nationwide. 

basis as we understand the increase of the cost of cquipment maintenance and increase costs of the 
chemicals used, but the iucrease Aqua utilities has requcutcd represent wd unwarranted amount iu the cost 
of this service. 

It is my position as a revidcnt of Palm Port that I would recommend the FSCS deny the final rates 
requested and also rescind the 37% imaw of the interim rates and allow a modest rate increase DS haa 
been thc allowed in the past. 

The Special Report of M&y/Junc indicates that FPSC has already gnnted Aqua Utilitics and 

Our local system has not protested pfevious rate increwes a$ they were small amounts on an annual 

Thank you for your assistance hi this matter, 

386-326-6123 
East P d a k  Fi 32 13 1 



A u t ,  3 ,  2007 9 : 5 0 A M  N o . 1 7 9 9  P a  3 

BEFORE TflE PUBLIC SERVICE COMMISSION 
TNITTAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE 

TO THE CUSTOMERS OF AQUA UTILITTES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
DOCKET NO+ 060363-WS 

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN YUTNAM COUNTY, 
FLORIDA BY AQUA UTTLlTIES FLORIDA, 1NC. 

Date Issucd: April 11,2007 

1 Nolicc is hereby given, pursuant to Rule 2522.0407, Floridn Administrative Code, that Aqua Ulililies Florida, Inc, (Uriliry) has filed 
a petition for a rate increase with the Florida Public Service Coeimission. The last water and wastewatcr basc rate increase occurred iu 
October 1996, and this is Ihc UtiIity"s first rate request since acquiring these systems in July 2004. Sincc then, the Utility will have 
invesled approximately $180,000 in your conimunity's infinstmctwe through 2007 to hprovc the qiislity &d reliability of water and 
wastewater services. This amount translalcs tu a capital investment of more than $800 per customer Specifically, tho Utility is 
upgradhg lift stations that pump waste from colleclion points in the system to the sewage treatment facility, as wcll as replacing 
deteriorating pipe that carries waste to the plant. The iipgmdes also include new sccurity equipment L. : ._ .,lutfnent facililies to comply 
with federal regtilations. A rate incrcasc is nccessary for the Utility to. be given an opportunity to recovcr lhosc additional expenses. 

2.  Copics ofthe petition, minimum tiling requirements, and rate case synopsis are nvailable for inspection during nonnal office hours at 
the Utility's office: and the Yutnam county Library as fullnws: 

Aqua Utilities Florida Inc 
1 100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours; X:3D a m  - 4.30 p it1 Monday-Friday 
Phone. 352 435 4027 

P u t n m  Comfy Library 
601 College Road 
FalaTka. Florida 32 177 
Phonc: 386..329 0 126 

3 T h e  initial tentative schedule established for the C ~ S C ,  including dalcs, timcs and locations of hearitigs,'is as follows: 

Service hearings - May 16,2007 at 10:OO a.m. at the St. Johns Water Mmagernent District Resourcc Management Building, 
Rooms 136A%B, 4040 Reid Strect, Pahtka, Florida 32 177, and May 16,2007 nt 6.00 p m 81 the City Commission Chambers, 
Gaincsville City Hall, 200 E University Avenue, Gaincsville, Florida 32601. 
Final hearings - October 2426,2007 and October 29-30,207, nt the Florida Public Scrvice Commission, 2540 Shutiiard Oak 
Boulevard, Tdlahassec, Florida 32399-0870 

4. Listed below are the Utility's present nnd h t e h  rates wd proposcd f7nd water and wastewater rates, bnsed On monthly billing. At 
the March 27,2007 Agenda Conferetice, the Public Service Commission approved the interim rates reflected it1 rnfes schedule below 
The approved interim rates arc effective on April 12,2007 

Rates Rates Final Rates 

5/8 X 3/4 inch 15 12.57 $ 16.60 $ 34.17 

Rates Rates Flnal Rater 

Total consumption $ 4.43 S 585  

.Z 5,001 (Residential) 

5 ,  The UtiIity has requested a change in its Service Availability Charges its part of its rate request The Commission will be rcvicwing 
the Utility's Service Availability Chnrgges in the pcnding cv,e under Docket No 060368-WS, and the C:oitnissiun may adjust those 
charges if ihe Cvmmission deems that appropriare 

6. Any written comments regarding the Utility's scrvice or the proposed rates and charges should be addressed to: Director, Divisiou of 
the Commission CIerk and Administrative Services, Florida Public Scrvice Commission, 2540 Shwiiard Oak Boulevard, Tallahassee. 
l X - A A m  '137300 ( \UTA , . - , I  + h , . . , l A  :A--+:G, bh.. l-l-*lp-+ hI..-h-. -A-:-..,.J .L.. --**...A:-- P - - ~ l - ~ m h  -*---Ai.-- *.--.:.-.. L.. 1.. 4.. 
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16 JUty 2007 

'The attached docments represeut a proposed rate increase for our water and waste water rates 
from the rate we were payins here m Palm Port by Aqua IJtiritieS of Florida, our provider. They are 
mquesting m hnease of 277% increase in these charges from Ihc Flatids Public Services Cc"ission 
(FPSC) in Tallahassee. 

over the rate we werc paying Ynu probably have already noticed this increase which is totally out of 
reason. If you are vhrjfhg to object to this " r a n t e d  increase by writhg to hc FPSC T have enclosed 8 
fm for you Write your objection. 

I have also mlosed a copy ofmy response to this m t l ~ d i s h ~  increase to the FPSC but it will 
take action firom all of us to make any impression on tbe board of tho FPSC. 

Aqua Utilities also provides Watcr and wastewater for the town of Wehka and the c0"iSsion has 
stated Welaka will not renew lhoir cor~tract as noted in the Pahtka Dailey News Friday 12 July 2007. 

We must stand together and ddugc thc FPSC our obj&ons to Aqua Utilites requested rate 
inuease. We can make a d i f fmcc .  

Thpks for y v  help matter 

The WSC has already ptd Aqua Utilities m interim increase in April 2007 of a 35% iitcwue 

East Palatka, F132131 
326-61 23 
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From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Thursday, August 02,2007 5 0 2  PM 
Matilda Sanders 
Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 10248 

Please add to docket file 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Thursday, August 02, 2007 8:46 AM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 10248 

To CLK for docket 060368 
- - - - -  Original Message----- 
From: contactC3psc.state.fl.u~ [mailto:contact@psC.state.fl.usl 
Sent: Wednesday, August 01, 2007 4:47 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 10248 

Complaint filed with PSC 

Select County: HIGHLANDS 
CUSTOMER INFORMATION 

Name: Judith Clymer 
Telephone: (863) -699-2980 
Email: clymer2034comcast.net 
Address: 131 Parkview Circle Lake Placid 33852 

BUSINESS INFORMATION 

Business Account Name: Judy Clymer 
Account Number: 000886990 0630391 
Address: 131 Parkview Circle Lake Placid Florida 33852 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
August 1, 2007 

CMP 
COM 

CTR 

ECR I 
I GCL 

OPC 

RCA 

SCR 

sGA - 
SEC 

OTH 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: Aqua Utilities Increased Water Rates 

To Whom It May Concern: 

I am a resident of Covered Bridge (a 55+ community in Lake Placid, Florida) and would like to 
voice my concerns regarding the water rate increase in our community. As I understand, final 
rate hearings will take place in October of this year. 

I have been a resident in the Lake Placid area since 1985. Due to the increasing overhead 
costs of owning a home, I chose to move to Covered Bridge in September of 2005. Since we 
have many dedicated, hard-working volunteers who reside here, we manage to have a low and 
reasonable monthly maintenance fee. 



2 
I have lived in other Lake Placid communities prior to my move and the water services 
provided by companies other than Aqua Utilities. Their water rates were not nearly as high 
as Aqua (approximately 40-50% less than Aqua). Also, in the past, I had a pool and my 
daughter residing in my home; therefore, I was using more water. 

Please consider my concerns and issues €or the final rate hearings in October. 

"CLK afficial Filing****8/3/2007 7:24 AM ***** 

Sincerely, 

Judy Clymer 
131 Parkview Circle 
Lake Placid, FL 33852 

E-mail: clymer203@comcast.net 
Phone number: 863-699-2980 

cc: Denise Grimsley, Highlands County State Representative 
Joan Terrell, President Covered Bridge Community 



Florida Public Service Commission 
Office ofCommission Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399--0850 

Dear Sirs: 

Our letter to you concerns the increase in water rates for a new metering system. 
We live in a small 55 plus commuity and we do many projects during the year to 
keep our maintenance fee low so our senior citizens can afford to stay in their 
homes here. We are all on fixed incomes and increasing any service to our 
community is a hardship for all of us. It would be wonderful if we had a source to 
turn to to help us pay for increases such as you are asking or gas for our cars, 
electricity, groceries, etc. But we do not have that luxury as you do. Please be 
creative, as all of us have to be, to keep costs to a minimum. I would think you 
have been setting funds aside to do this project for some time. This set aside 
money has already come from us. Keep this in mind when the final hearings 
convene. 

Sincere I y , 

Lowell and Janet Wegner 

m 

QTH 
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Matilda Sanders 

From: 
Sent: 
To : 
cc: 
Subject: 

Ruth McHargue 
Tuesday, July 31,2007 11 :53 AM 
Matilda Sanders 
Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 10224 

Please add to docket file 060368  

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Tuesday, July 3 1 ,  2007  8 : 4 4  AM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 10224  

To CLK for  docket 060368 
- - - - -  Original Message----- 
From: contactG3psc.state.fl.u~ [mailto:contact@psc.state.fl.us] 
Sent: Monday, July 30, 2007  5 : 2 8  PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 1 0 2 2 4  

Complaint filed with PSC 

Select County: ALACHUA 
CUSTOMER INFORMATION 

Name: Charity Rupp 
Telephone: 3 5 2 - 3 8 1 - 0 0 5 7  
Email: winddans@yahoo.com 
Address: 7117 SW Archer Road Lot 2605  gainesville 32608  

BUSINESS INFORMATION 

Business Account Name: Charity Rupp 
Account Number: 0009069410649260  
Address: 7117  SW Archer Road Lot 2605  gainesville Florida 32608  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
This company rates have gone up.My bill is now averageing 85 a month. I was shut of€ two 
months ago even though I was current on my account. I now have to leave a note on my meter 
box with my comformation number to prevent it. 

The cost and the quailty of the water is terrible. The communication with the compnay is 
poor. 

It is my understanding that this comapny has received an interm rate increase. The cost is 
too high for such a poor quailty to compnay. I am now paying 5 0  percent of what I am paying 
for my electric. My electric bill is 1 7 0  to 1 8 0 .  

If there was good service and water quailty, I would not file a complaint. But it seems that 
this is just another case of coporate America sticking it to the middle-income consumers. 
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From: Martha Golden 
Sent: 

To: Ann Cole; Matilda Sanders 

c c :  

Subject: Aqua Utilities - Docket No. 060368-WS 

Friday, July 27, 2007 3:17 PM 

Bev DeMello; Janet Brunson; Cheryl Bulecza-Banks 

Please add to docket file # 060368. Thank you! 

-,,, . . ....,,.,,,,. P 

c; CJ 1 . .  '--I 

17 I L- 

I7 

4 From: Merkt, Diane [mailto:dmerkt@seminolecountyfl,gov] 
Sent: Wednesday, July 11, 2007 1:24 PM r- p3 

--(JT z- 
Subject: FW: WATER SAFETY CTR -__ - 

CMP ,- 

. j  
To: Bev DeMello COM ,- I &5(- 

- .  r"- -- - ..- c. 

Diane Merkt for 
Commissioner Bob Dallari 
District 1 
Board of County Commissioners 

407-665-7958 fax 
407-665-721 5 ph 

- 

From: janis.dunn@AlconLabs.com [mailto:janis.dunn@AlconLabs.com] 
Sent: Wednesday, May 16, 2007 9:56 AM 
To: Merkt, Diane 
Subject: WATER SAFETY 

As a resident of Seminole County Florida, I respectfully request that something be 
done immediately about the quality of our water. Aqua Utilities not only wants to raise our rates 
but is providing toxic water to us. I can't believe that our representatives will allow its residents 
to be harmed by this company. The long term health effects is something we don't even really 
understand yet. My neighbor had an independent water specialist test their water and they 
found 500 unknown substances! Our health and the health of our children is at risk. We are 
simply asking for clean safe water at a reasonable price. 

Janis Dunn 
391 Velveteen Place 
Chuluota, FI 32766 
407 739 1670 

This e-mail (including any attachments) is confidential and may be legally privileged. If you are not an intended 
recipient or an authorized representative of an intended recipient, you are prohibited from using, copying or distributing 
the information in this e-mail or its attachments. If you have received this e-mail in error, please notify the sender 
immediately by return e-mail and delete all copies of this message and any attachments. 

Thank you. 

8/2/2007 
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k -  * -“***Llorida has a very broad Public Records Law. Virtually all written communications to or from State 
and Local Officials and employees are public records available to the public and media upon request. 
Seminole County policy does not differentiate between personal and business emails. E-mail sent on the 
County system will be considered public and will only be withheld from disclosure if deemed confidential 
pursuant to State Law.****- 

-****Florida has a very broad Public Records Law. Virtually all written communications to or from State 
and Local Officials and employees are public records available to the public and media upon request. 
Seminole County policy does not differentiate between personal and business emails. E-mail sent on the 
County system will be considered public and will only be withheld from disclosure if deemed confidential 
pursuant to State Law.****- 

8/2/2007 
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Matilda Sanders 

From: Troy Rendell 

Sent: 

To : 'keyboardingiscool@hotmail.com' 

Wednesday, August 01,2007 3:03 PM 

Cc: Ruth McHargue; Matilda Sanders; Cheryl Bulecza-Banks; Felicia White; Bev DeMello; To&gen; &rshaiWillis; - 
Troy Rendell r" 3- rfJ*z, 

2 L f ;  z - 
"Z -- 9 & 

Subject: Docket No. 060368-WS - Request for rate increase by Aqua Utilities Florida, Inc. 
-1 

/ ,-I c 

Dear Ms. Adams, 2 (- 

I have received your e-mail dated July 30,2007, complaint no. 10218, concerning Docket No. 06O368-WSy a request 
for a rate increase by Aqua Utilities Florida, Inc. As you know, the Commission held a customer service hearing in 
Oviedo on June 6,2007. At that service hearing, the Commission received testimony from many customers of Aqua 
concerning the rate application. 

Presently, the Commission's accountants, engineers and economists are examining the financial and engineering 
information filed by Aqua. The PSC's auditors have also examined the utility's records and have published the results 
of their findings in an audit report. Ultimately, all costs found to be imprudent or unreasonable will be disallowed for 
recovery in the rates paid by customers. 

The Commission is aware of recent customer concerns about Aqua's quality of service. The Florida Department of 
Environmental Protection (DEP) has jurisdiction over water quality. DEP's Central District Office in Orlando provides 
regulatory oversight for utilities in your area. Currently, Aqua is operating under a DEP Consent Order to address the 
level of trihalomehanes in the water. The Consent Order was signed and made effective by DEP on January 10,2007. 
Under that order, Aqua is required to complete corrective actions needed to resolve the issue within five months. If you 
have questions for DEP concerning the quality of water being provided by Aqua in your area, their contact information 
is: 

Department of Environmental Protection 
Central District Office 
33 19 Maquire Boulevard, Suite 232 
Orlando, Florida 32308-3767 
(407) 894-7555 

The PSC staff is currently working closely with the DEP on water quality issues identified in the Aqua case and will 
address these issues in its proposed recommendation to the Commissioners. The Commissioners will then consider all 
quality of service issues when making their final decision. 

Aqua's full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. At this 
hearing, the Commissioners will be presented with evidence on issues such as the utility's need for a rate increase, 
determination of the rate structure, and the utility's ability to provide safe and reliable service to its customers. 
Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present testimony and be 
cross-examined before the Commissioners. The testimony and exhibits presented at the hearing will become part of the 
official record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters and e-mails such as yours that have been placed in the correspondence side of the docket file 
will also be considered in development of the final recommendation. The PSC staff will present its recommendation on 
Aqua's final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to the large 
number of utility systems and complexity of the issues involved. The Commissioners are expected to vote on the 
revenue requirement at the January 10,2008, Special Agenda Conference, and vote on the appropriate rates at the 
January 24,2008 Special Agenda Conference in Tallahassee. 

8/2/2007 



Page 2 of 2 . 
Again, thank you for taking the time to share your concerns with us. The PSC is committed to making sure that 

Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a safe, affordable, 
and reliable manner. Information provided by customers such as yourself is an important part of the Commission’s 
review of this case. 

I hope the information I provided has been responsive to your concerns. If you have additional questions, or need 
further assistance, please call me at (850) 413-6934 or Cheryl Bulecza-Banks (850) 413-6642. 

8/2/2007 
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Matilda Sanders 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Tuesday, July 31,2007 11 5 3  AM 
Matilda Sanders 
Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 10218 

add to docket 060368 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Monday, July 30, 2007 2:48 PM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 10218 

To CLK 
- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday, July 30, 2007 2:46 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 10218 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Sheila Adams 
Telephone: 407-542-6082 
Email: keyboardingiscool@hotmail.com 
Address: 628 Red Pepper Loop Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Sheila Adams 
Account Number: 
Address: 628 Red Pepper Loop Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
The city of Chuluota had a hearing regarding Docket # 060368-ws in May. We have yet to find 
out from the commission what the results of this meeting are/were. We are currently paying 
more for monthly water/sewer service than we pay for our car payment and insurance on our car 
combined. It is insane to pay $260/monthly in Chuluota €or water (we have no pool) when we 
know our friend in Oviedo has a $40/monthly water bill. When is the commission going to give 
the citizens of Chuluota some relief and force Aqua Utilities to bring their water bills 
within reason? I find it difficult to believe that our water, which is not drinkable and has 
to be filtered, could possibly be worth four times what those in Oviedo are paying a month. 
When will we get information about the commissions decision? 
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July 16 2007 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Blvd 
Tallahassee, Florida 32399-0850 

Re: Aqua Utilities Florida, Inc. 
Docket NO 060368-WS 

Dear Ladies and Gentlemen: 

This letter is to address the request for increased water and wastewater rates by Aqua Utilities 

Aqua Utilities Florida purchased our water utility company fiom Florida Water Services Corp in 
Florida as outlined in FPSC Special Report issued May/June 2007. 

April of 2004 and pursuant to FS 367.081(14) February of 2005 they requested a rate increase of water 
rates 0.95% and waste water rate increase of 0.97% which FPSC granted. In November 2005 they 
requested a rate increase of water rate of 2.02% and a waste water rate increase of 0.91% respectively 
which was granted. I would assume these increases would allow Aqua Utilities Florida to maintain the 
facilities they purchased and provide our subdivision (Palm Port Subdivision East Palatka, F1) with the 
services contracted. 

interim rate increase which amounts to 37%increase in water and waste water rates over the present rates. 
This interim rate percentage increase is outrageous and should not have been granted by the FPSC. The 
final requested rate increase represents a 277%increase over the present rates. 

In your offices Special Report May/June the second paragraph states the rate increase request was 
“to generate a fair rate of return on its (Aqua Utilities of Florida) investment” which was the purchase of 
this utility from Florida Water Services. The parent company of Aqua Utilities of Florida is Aqua America, 
Inc. and the total financial results of this company indicates they earned a net profit, sales minus expenses, 
of 17% return on assets. This rate of profit is not available to 95% of public companies nationwide. 

basis as we understand the increase of the cost of equipment maintenance and increase costs of the 
chemicals used, but the increase Aqua utilities has requested represent and unwarranted amount in the cost 
of this service. 

It is my position as a resident of Palm Port that I would recommend the FSCS deny the final rates CMP 
requested and also rescind the 37% increase of the interim rates and allow a modest rate increase as has 

COM been the allowed in the past. 

The Special Report of May/June indicates that FPSC has already granted Aqua Utilities and 

Our local system has not protested previous rate increases as they were small amounts on an annual 

Thank you for your assistance in this matter. 

3 86-326-6 123 \) 

East Palatka, F132 13 1 RCA 

SCR .%._111 
SGA -- 
SEC ____ 
07-H --- 



BEFORE THE PUBLIC SERVICE COMMISSION 
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE 

Meter Size Present interim Proposed 
Rates Rates Final Rates 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
DOCKET NO. 040368-WS 

5t8 X 314 inch $ 12.57 $ 16.60 $ 34.17 

I 1 

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN PUTNAM COUNTY, 
FLORIDA BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in 
October 1996, and this is the Utility's first rate request since acquiring these systems in July 2004. Since then, the Utility will have 
invested approximately $180,000 in your community's infrastructure through 2007 to improve the quality and reliability of water and 
wastewater services. This amount translates to a capital investment of more than $800 per customer. Specifically, the Utility is 
upgrading lift stations that pump waste from collection points in the system to the sewage treatment facility, as well as replacing 
deteriorating pipe that carries waste to the plant. The upgrades also include new security equipment L, 
with federal regulations. A rate increase is necessary for the Utility to be given an opportunity to recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's office and the Putnam County Library as follows: 

..,dment facilities to comply 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 3 52.435.4027 

Putnam County Library 
60 1 College Road 
Palatka, Florida32177 
Phone: 386.329.0126 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings,' is as follows: 

Service hearings - May 16, 2007 at 1O:OO a.m. at the St. Johns Water Management District Resource Management Building, 
Rooms 136A&B, 4049 Reid Street, Palatka, Florida 32177, and May 16, 2007 at 6:OO p.m. at the City Commission Chambers, 
Gainesville City Hall, 200 E. University Avenue, Gainesville, Florida 3260 1. 
Final hearings - October 24-26, 2007 and October 29-30, 2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

4. Listed below are the Utility's present and interim rates and proposed final water and wastewater rates, based on monthly billing. At 
the March 27, 2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. 
The approved interim rates are effective on April 12, 2007. 

Present interim Proposed 
Rates Rates Final Rates 

I ITotal consumption $ 4.43 $ 5.85 

< 6,001 (Residential) I Over 6,000 (Residential) 
$ 6.97 1 
$ 8.71 

PALM PORT MONTHLY SEWER RATES 1 20.28 $ 28.65 $ 66.10 518 X 314 inch 

Meter Size Present Interim Proposed 
Rates Rates Final Rates 

Present Interim Proposed 
Rates Rates Final Rates 

6,000 6,000 6,000 I 
$ 8.26 $ 11.67 $ In.?! 

5. The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility's Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to 
the Commission's Division of Regulatory Compliance and Consumer Assistance at the following toll-free number: 800.342.3552. 
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Mr. & Mrs. Jerry Sadler 
34920 Adam Avenue 
Zephyrhills, Florida 33541 

July 27,2007 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc 

Dear Mr. & Mrs. Sadler: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). TO 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of senrice. The PSC S W  
is currently working closely with the Florida Department of Environmental protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The c0”issioners will then consider all quality of service issues when m a k g  their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of senice 
provided by the utility. This shall be derived fiom an evaluation of three separate components 
of water and wastewater utility o p t i o n :  quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Deparhnent of Environmental Protection PEP)  and county health deparhnents or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
ulility’s customers shali be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC‘s auditors have also examined the utility’s records and will 
publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s 111 rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate smture,  and the utility’s ability to provide safe and reliable service to its 
customers. Wilnesses h m  the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners, The testimony and exhibits presented at the 

CAFTTAL CIRCLE OFFICE CENTER 2540 S “ u R D  OAK BOULEVARD 0 TALLAHASEE, 32399-0850 
An Affirmative Action I Equal Opprl!Jnlly Employer 

PSC Website: hltpJlmwv.flori&pscmm Internel Email: mot.a@pscJtrteLus 
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Jerry & Daylene Sadln 
July 27,2007 
Page 2 

‘hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the comespondmce side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of th~s case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24, 2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S .  DeMello 
Assistant Director 

BSD/jb 
Enclosure 
cc: Kenneth Hoffman, Law Office of Rutledge, F.cenia, Punell& Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Ms. Charlotte Burgett 
35200 Ada Avenue 
Zephyrhills, Florida 33541 

July 27, 2007 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc, 

Dear Ms. Burgett: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate incraw petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opporhmty to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua's proposed final rates. 

The Commission is aware of recent customer concerns about Aqua's quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these isms in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433( I), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived &om an evaluation of three separate components 
of water and wastewater utility operation: quality of utility's product (water and wastewater); 
operational conditions of utility's plant and facilities; and the utility's attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection PEP)  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials' testimony concerning quality of senice as well as the testimony of 
utility's customers shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC's auditors have also examined the utility's records and will 
publish the results of their findings in an audit repo~. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua's full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility's need for a rate 
increase, determination of the rate struckm, and the utility's ability to provide safe and reliable service to its 
customers. Witnesses kom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 

CAPlTAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 3239po850 
An Affirmative Aetion I Equal Oppoanity Employer 

PSC Website: hltp:/huww.lloridnpx." Interne E-mail: mnt.c@pscslrte.kus 
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hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmd 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for fmal review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24, 2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosure 
cc: Kenneth Hof€man, Law Office of Rutledge, Ecenia, b e l l  &Hof€man 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks, Rendell) 
Commission Clerk 
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Honorable PSC Commissioners, Semihole County board of Commissioners Governor Charlie 
Gist, Senator Bill Posey, Senator Me1 Martinez and Senator Blll Nelson 

For only two people (adults) living at home and frugal about consuming water, $184 a month 
for Aqua Utilities POOR QUALITY water is the best I can do. I can't con$erVe any more water 
than I did last month. 

We were blessed by rain enough to  irrigate only once (am day) this month, minimized 
washing clothes, took "short" showers, never left water running while dolng 
dishes/showering/or brushing teeth, only flushed toilets when absolutely necessary, never 
dranWcooked any Aqua Utilities water. 

C J  c: Still: 
c >-.. 

My monthly water bill Is the name amount as the lease payment for & new 2007 z- 
.- 

Chevrolet. c; *-.J 

-"; c7 

2 
-_ 

I would ask that you please be mindful of the people of Chuluota who are still being served=by 
Aqua Utilities and who are, in some cases, Senlor Cltlxons on a fixed income. It has been a 
while since some of you saw the citizens of Chuluota at the PSC meeting last month where 
Aqua Utilities was requesting yet another rate increase. THESE RATES ARE 
OISCRIMINATORY TO THE PEOPLE OF CHULUOTA. ALAPAYA UTIU'TIES, A PRIVATE 
COMPANY THAT PROVIDES GOOD QUAUTY WATER, A MILE AND HALF FROM US AND 
THAT IS REGULATED BY PSC., PROVIDES R4TES THAT ARE HALF WHAT WE PAID. I 
THINK THAT X SPEAK FOR ALL TH@ PEOPLE OF CHULUOTA WHEN I AM REQUESTING 
THAT AQUA UTILITIES PRBWLEGES TO PROVIDE WATER I N  CHULUOTA SHOULD BE 
REVOKED AS SOON AS POOSZBLE. I FEEL THAT THE CWULlJOTA COMMUHUTY 
SHOULD HAVE THE SAME RATES AS AIAFAYA UTXLtnES PROVIDES TO THEIR 
CUSTOMERS I N  THE ADJACENT COMMUNWXES. 

I 'm not certaln whet you pay fw water each month, but please remember that we 
pay almust $100 for sewer fees, before we use a drop of water. Thls Is WAY beyond 
what all other local water companies (even prlvately held companies) charge. Some 
Aqua customers have to make partial payments, because they cannot pay their water bills. 
Others on flxed Incomes are having to choose between prescriptions or having water servlce. 
As you know, ehobsislg not to have water I3 not 3n option .... unless you would like your 
home to be condemned that is. 
The water quality is stitl as bad ab it always has been. Levels of l T H M 5  are still over double 
what my parents Water Company tested for l T H M s  and people in my neighborhood have 
tested chlorine level$ in our tap water that is as hlgh as what is seen in their pools. The water 
taste is poor. 

Aqua Utilities were entrusted wlth a government approved monopoly and we can't do 
anything but ark you for HELP now. On behalf of the people who can't contact you a$ well 
as myself, you are the only people who tan help us. Please help us. 

240 Osprey Lakes Circle 

Chuluota FL 32766-6664 
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, .  * Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, fnc. $of=% 
P O C K E T  N O .  o e o 3 e e - w s  

If you want to let the Public Service Commission know how you feel about thls ~ s e ,  
you may f i l l  out thls comment form and return it by mall, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the flle of this dcoket. 

C O N S U M E R  C O M M E N T S  

I 
- 

I 
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Md Mwtineq TS Senator 
3 1s Robinson Street 
Building Suite 475 
1 Lmdmark Center 205 10 
Orlando, FL 32801 

Dear sir: M8y 15,2007 

Your influence ia desperately needed! Aqua Utilities Florida, Inc. has requested the 
Public Service Commission dlow ihem to increaare ow water rates. This inmase if 
approved will take my current water bill from 8n average of $220 per month to over $500 
per month. We are a family of only 3 with a 2100 sq. R. home. We water our lawn 
minimally based ox] the water restrictions for our county. 

G!!”@ Jk”iq# mew Rate 

$10.25 $. $22.01 = $32.26 $27,42 +- $67.14 = %44.56!1 

* before their interim iticmase 

We are currently paying one of the highst. rates in the State ofFlorida. The proposed 
increase will almost triple our current waier bill. 

EarIy mornings our wmr pressure is very low (as low as 25 psi). 

We have contaminants in our water system. We get letters notifying us t h t  our water i s  
nod suitable for fish, nursing mothers, infants etc. 

Customer Service is almost non-mistant. 

Thank you in advance for your time and understanding BS to why 
with this matter! 

Sincerely, I;r 



MEL MARTINEZ 
FLORIDA 

(202) 224-3041 

nited 
WASHINGTON, DC 20510-0906 

June 22,2007 

COMMIl7EES: 

ARMED SERVICES 
ENERGY AND NATURAL RESOURCES 

SPECIAL COMMITTEE ON AGING 
BANKING, HOUSING, AND 

URBAN AFFAIRS 

5 1 1 Granite Circle 

Dear Mr. Pitters: 

Thank you for contacting my office for assistance regarding Aqua Utilities Florida, Inc. 
and their Public Service Commissison request. While I welcome the oppoflunity to be of 
assistance, it is a long-standing tradition and courtesy to direct any matter that is not under the 
jurisdiction of the federal government to the appropriate state government official for 
investigation. 

Consequently, I have forwarded your letter to your state representative requesting that 
your matter be given due consideration. You may wish to contact your state government official 
directly at: 

The Honorable Governor Crist 
Office of the Governor 

PL 05 The Capitol 
400 South Monroe Street 

Tallahassee, Florida 32399 
(850) 488-7146 

Thank you for bringing this matter to my attention. I hope that it may be quicltly resolved 
to your satisfaction. 

Sincerely, 

Me1 Martinez 
United States Senator -** 

a :; 
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cc: The Honorable Governor Crist, Office of the Governor 1-3 
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Ann Cole 

From: Ann Cole 
Sent: 
To: Martha Golden; Matilda Sanders 
Cc: 
Subject: RE: Aqua Utilities - Docket No. 060368-WS 

Friday, July 27, 2007 303 PM 

Bev DeMello; Janet Brunson; Cheryl Bulecza-Banks 

Thank you for this information. We will follow these instructions. 

From: Martha Golden 
Sent: Friday, July 27, 2007 4:54 PM 
To: Ann Cole; Matilda Sanders 
Cc: Bev DeMello; Janet Brunson; Cheryl Bulecza-Banks 
Subject: RE: Aqua Utilities - Docket No. 060368-WS 

On the correspondence side of the file. Thanks! 

From: Ann Cole 
Sent: Friday, July 27, 2007 4:22 PM 
To: Martha Golden; Matilda Sanders 
Cc: Bev DeMello; Janet Brunson; Cheryl Bulecza-Banks 
Subject: RE: Aqua Utilities - Docket No. 060368-WS 

Just for clarification, would you like this placed in the docket file or in the undocketed file? 

From: Martha Golden 
Sent: Friday, July 27, 2007 3:17 PM 
To: Ann Cole; Matilda Sanders 
Cc: Bev DeMello; Janet Brunson; Cheryl Bulecza-Banks 
Subject: Aqua Utilities - Docket No. 060368-WS 

Please add to docket file # 060368. Thank you! 

From: Merkt, Diane [mailto:dmerkt@seminolecountyfl.gov] 
Sent: Wednesday, July 11, 2007 1:24 PM 
To: Bev DeMello 
Subject: FW: WATER SAFETY 

Diane Merkt for 
Commissioner Bob Dallari 
District 1 
Board of County Commissioners 

407-665-7958 fax 
407-665-721 5 ph 

712 712007 
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From: janis.dunn@AlconLabs.com [mailto:janis.dunn@AlconLabs.com] 
Sent: Wednesday, May 16, 2007 9:56 AM 
To: Merkt, Diane 
Subject: WATER SAFEPl 

As a resident of Seminole County Florida, I respectfully request that something be 
done immediately about the quality of our water. Aqua Utilities not only wants to 
raise our rates but is providing toxic water to us. I can't believe that our 
representatives will allow its residents to be harmed by this company. The long term 
health effects is something we don't even really understand yet. My neighbor had 
an independent water specialist test their water and they found 500 unknown 
substances! Our health and the health of our children is at risk. We are simply 
asking for clean safe water at a reasonable price. 

Janis Dunn 
391 Velveteen Place 
Chuluota, FI 32766 
4077391670 

This e-mail (including any attachments) is confidential and may be legally privileged. If you are not an 
intended recipient or an authorized representative of an intended recipient, you are prohibited from 
using, copying or distributing the information in this e-mail or its attachments. If you have received this 
e-mail in error, please notify the sender immediately by return e-mail and delete all copies of this 
message and any attachments. 

Thank you. 

-****Florida has a very broad Public Records Law. Virtually all written communications to or 
from State and Local Officials and employees are public records available to the public and 
media upon request. Seminole County policy does not differentiate between personal and 
business emails. E-mail sent on the County system will be considered public and will only be 
withheld from disclosure if deemed confidential pursuant to State Law.****- 

-****Florida has a very broad Public Records Law. Virtually all written communications to or 
from State and Local Officials and employees are public records available to the public and 
media upon request. Seminole County policy does not differentiate between personal and 
business emails. E-mail sent on the County system will be considered public and will only be 
withheld from disclosure if deemed confidential pursuant to State Law.****- 

7/27/2007 
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Bonnie & David krwardhl 34 Pinecrest Street 

AnneMarie $I Richard Nard 3 5 Pinecrest Street 

Lake Placid, Florida, 33852 

July 20, 2007 

Florida Public Service Commission 
Office of Commission Clerk, 2540 Shumard Oak 81vd. 
Tallahassee, FL 32399-0850 

To Whom It May concern: 
We are - writing to express our concern regarding 
increasing water rates. We live in a small over 55 
years -of -age community (Covered Bridge Park, bake Placid, FJa.) 

We all have very limited 
incomes and work hard to stretch each dollar. If you 
were to visit us you would see how much we all do io 
keep our maintenance rates low. We have a work day 
each month to keep the area looking neat and 
attractive and we have a huge garage sale each year to 
supplement our income, thus lowering our maintenance 
fee. These are just examples of what we do to help 
each of us live on our incomes. 

The increase in water rates has caused a great deal of 
concern here. 

Right now, most residents highly restrict their water usage 

because it is becoming unaffordable for us being on limited 

incomes. 

We understand the need for a slight increase based on the 
fact that everything is on the rise, but this seems to 
be an unreasonable increase and we hope you will keep 
this in mind when the final rate hearings convene in 
October. 

Actually, we think Aqua’s costs should go down with the 
installation of its new metering system. Aqua won’t 
need as many employees as it now has and that should 
help offset the cost of the new system. We all need 
to be more creative and innovative in keeping costs 
at a minimum before asking for more money. 



\ ECR -. 

July 19,2007 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Gentlemen: 

I am writing to express my concern regarding increasing water rates. I live in a small 
over 55 years -of -age community. We all have very limited incomes and work hard to 
stretch each dollar. If you were to visit us you would see how much we all do to keep 
our maintenance rates low. We have a work day each month to keep the area looking 
neat and attractive and we have a huge garage sale each year to supplement our income, 
thus lowering our maintenance fee. These are just examples of what we do to help 
each of us live on our incomes. 

The increase in water rates has caused a great deal of concern here. One elderly resident 
(94 years old) got a bill for $277, she called to ask Aqua about it and an Aqua employee 
said they would send someone out. Well, that was several weeks ago and no one has 
come by. Another resident advised her rate increased by $50 a month. In my own case, 
I was away for a month and my bill increased by $12, with no one using the 
water! 

We understand the need for an increase based on the fact that everything is on the rise, 
but this seems to be an unreasonable increase and we hope you will keep this in mind 
when the final rate hearings convene in October. 

Actually, I think Aqua's costs should go down with the installation of its new metering 
system. Aqua won't need as many employees as it now has and that should help offset 
the cost of the new system. We all need to be more creative and innovative in keeping 
costs at a minimum before asking for more money. 

OPC ,- 

SEC - 
OTH ,-- 

Sincerely- 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, 

CMP 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

h3 ,&& 

Name 

COM 

CTR 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

o x  r x  m- 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  
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Florida Public Service Cpommission 
Office of Commission Clerk 
2540 Shumard Oak Blvd 
Tallahassee, FI 32399-08050 

I am a 13 year resident of Covered Bridge a 55 and over community. We have seen numererous Y? 
raises in our water rates during time here. The rates go up, but water quality deteriates I have to r 

F filter my water in order to drink it. There has been numerous mistakes in billing. 
When you get a bill you do not know if it is an estimated bill or the result of reading the meter. 
If you complain it generally results in a lower bill, which tells me it was not correct in the beginning. 

I should think with the new system you are going to put in should cut down quite a bit as you will 

? 
7 \  

-- 
:- / ?-. 

c ,  Gentlemen: .--I 

fl 6 ,*' 

need less help to read the meter. 

I hope yolkus in mind when the final rate hearings convene in October. Also remember we all 
are on a fixed income, some less the others. 

r;c, keep 

Thank you, 

6 i L b 5 - z  
Alvin and Dorothea Knowlton 

C J  

GCL I 



Gentlemen, 

I am writing to express my concern regarding the increasing v@e@ 
rates at Covered Bridge in Lake Placid. Aqua Utilities F lore2InG 

c2- is the provider. The increase in water rates has gone up 2:; Z- 
6 - 2  = 

considerably and expect to go up again. Two years ago for t h g  9 
same month, we paid $56.3 1 for 4000 gallons. This year the bill 
for the same period was $64.80 for 2800 gallons, or 1200 fewer 
gallons. 

The rate per gallon went from .00489 to .00645 for water usage 
and from .0033 to .00466 for sewer. Before we use any water, we 
pay a surcharge of $10.67 for water and $23.02 for sewer. 

We certainly do not have the best water quality, either. Also, when 
there are water line breaks, nobody lets us know that we should 
boil our water. 

I know rates must go up, but it seems it should go up at a slower 
pace. 

CMP Also, I don’t understand how a telephone company can charge you 
COM $14.00 for service and an additional $10.49 for surcharges and 

taxes. CTR 

Y 

RCA 

SCR 

Y 

Patricia Spengler 
65 Pinecrest St. 

.r;7 
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c 

LE , -- 
t .! 

Lake Placid, Fl. 33852 SGA 
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Matilda Sanders 

From: Ruth McHargue 

-, , , , ,  P . , , , ,  

" 3 3  Sent: Monday, July 23,2007 2:31 PM - - J -  

To : Timolyn Henry 

cc: Matilda Sanders; Cheryl Bulecza-Banks 

Subject: FW: Docket 060368-ws 

II 

Iv 
c 

From : tami hicks [ma ilto : wdtc h@ ya hoo.com] 
Sent: Saturday, July 21, 2007 10:20 AM 
To: Consumer Contact 
Subject: Docket 060368-ws 

I am contacting you in regards to the Aqua Utilities increased water charges for the Sebring Lakes area. I would like 
you to explain to me why even if temporarily you approved such a jump in prices. My bill was normally around $17 
dollars it is now $87 dollars. I'm a single mom with one child. It's not like I have a huge family on average I use 3,000 
to 3,500 gallons a month. I was already working six days a week and have two jobs to get by and now just because you 
and Aqua source felt like it I have an extra $70 dollars a month I need to come up with in order to pay my bill. This in 
itself is enough to upset anyone but ex specially when the rate increase for Lake Josephine was only $3.36 and they 
receive their water from the same water line that I do. All this expense for water I don't even drink because you never 
know what your getting. Just this past week they shocked the system with so much chlorine that when I went to work 
fellow employees could smell it on my clothes. I could understand a small increase but not one this extreme when we 
aren't even fumished a water supply of consistent quality. In closing keep in mind that since we are in a delineated area 
we have no choice in where we can get water. 

Yours Truly 
Tamala Hicks 
13343 Caravel St 
Sebring FL 33875 

Take the Internet to Go: Yahoo!Go puts the Internetin yourpocket: mail, news, photos & more. 
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. - 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  
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Fold and tape -- see back for address 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

a 
Aqua Utilities Florida, Inc. 

D O C K E T  N O  0 6 0 3 6 8 - W S  -4 .m 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 

Fold and tape -- see back for address 



SSgt. Jerry Sadler 
Daylene Sadler 
34920 Adam Ave. 
ZephyhIlls, FL 33541-21 39 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



STATE OF FLORIDA 
COMMISSIONERS: DIVISION OF REGULA row 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 ASSISTANCE 
KATRINA J. MCMURRIAN 
NANCY ARFENZIANO (850) 413-6480 
NATHAN A. SKOP 

COMPLIANCE AND CONSUMER 

DANIEL M. HOPPE, DIRECTOR 

Mr. James C. Reed 

Lake Placid, Florida 33852-8 11 8 
28 Pinecrest Skeet o w m w ”  

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. Reed: 

Thank you for your letter to the Florida Public Senice Commission (PSC or Commission) in which 
you expressed your concems abut  the rate increase petition filed by Aqua Utilities Florida, hc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s propsed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identitied in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of s a i c e  
provided by the utility. This shall be derived ffom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
cwtomer satisfaction. Sanitaty surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection PEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ teamony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, enginems and economists are examining the fmancial and 
engineening intormation filed by Aqua. The PSC‘s auditors have also examined the utility’s records and will 
publish the results of their fmdings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses ffom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 

CAPITAL CIRCLE OFFICE CENTER 2540 SWMARD OAK BOLILEVARD TALLAHASSEE, FL 323994850 
An Aflirmrtive A&” I Equd opportunity Employer 

PSC Website: httpdlw.floridapscmm internet E-mail: mnt.m@scst.ten.us 



STATE OF FLORIDA 
COMMISSIONERS. DIVISION OF REGULATORY 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 ASSISTANCE 
KATRMA J. MCMURRIAN 
NANCY ARGENZIANO (850) 413-6480 
NATHAN A. SKOP 

COMPLIANCE AND CONSUMER 

DANIEL M. HOPPE, DIRECTOR 

Ms. Julia Meredith 
7102 Wright Avenue 
Mount Dora, Florida 32757 

July 19.2007 
P 3 %  . 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Ms. Meredith: 

Thank you for your letter to the Florida Public Service Commission (F'SC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. All customer comments will be reviewed when staff 
prepam its recommendation to the Commissioners on Aqua's proposed final rates. 

The Commission is aware of recent customer concerns about Aqua's quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility operation: quality of utility's product (water and wastewater); 
operational conditions of utility's plant and facilities; and the utility's attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection (DEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials' testimony concerning quality of service as well as the testimony of 
utility's customers shall be considered. 

Presently, the Commission's accountants, enpeers and economists are examining the fmcial  and 
engineering information filed by Aqua. The PSC's auditors have also examined the utility's records and will 
publish the results of their fmdings in an audit report. Ultimately, all costs found to be impmdent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua's full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility's need for a rate 
increase, determination of the rate structure, and the utility's ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHLihlARD OAK BOULEVARD 0 TALLAHAssEF FL 32399-0850 
An Aflirmptive Action I Equal Opportunity Employer 

PSC Website: http:llwnv.floridap&mm internet ~rmil: mntp-pwmuus 
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July 19, 

Ms. Gloria Ballay 
P. 0. Box 14 
Tangerine, Florida 32777 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Ms. Ballay: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. Ail customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently worldng closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived &om an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection PEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARO 0 TALLAHASSEE, Ez 323994850 
An Afirmative Action I Equal Opportunity Employer 

PSC Website: http:lhnnv.lloridPpSemm Internet E-mail: eontPct@pswtatell.us 
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‘- Mr. & Mrs. Clarke Patten, Jr. 
107 Edgewater Drive South, Covered Bridge 

-’ 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Patten: 

Thank you for your letter to the Florida Public Service Commission (F‘SC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Jnc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of hvironmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived f?om an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection PEP) and county health departments or 
lack thereof over the preceding 3-year pericd shall also be considered. DEP and county health 
department officials’ testimony concerning quality of senice as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the fmcia l  and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
publish the results of their hdings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses h m  the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 

CAPITAL CIRCLE OFFICE CENTER 2540 SWMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirutive Action I Equal Opportunity Emplayer 
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Ms. Elizabeth Taylor 
104 Velvet Street 
Interlachen, Florida 32148 

Re: Docket No. 060368-WS -Aqua Utilities Fl 

Dear Ms. Taylor: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). TO 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of senice issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The commission in every rate case shall make a determimtion of the quality of senice 
provided by the utility. This shall be derived fiom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the D e p h e n t  of Environmental Protection PEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists ark examining the financial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
publish the results of their &dings in an audit report. Ultimately, all costs found to be impdent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses kom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 

CAP” CIRCLE OFFIcE CENTER 0 2540 SHVMARD OAK BOULEVARD TALLAHASSEE, 32399-0850 
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Elimkth Taylor 
July 19,2007 
Page 2 

hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate mtes at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
readmg more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yowself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need fiuther assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division ofkonomic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosure 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, Punell& Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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1. J Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. McLaurin: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opP0”ity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is cmently worlring closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived h m  an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
opmtional conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection (DEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
publish the results of their fmdings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be dsallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
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Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Parthoo: 

“I& you for your letter to the Florida Public Service Commission (F‘SC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). TO 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the comspondence side of the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433( I), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility o p t i o n :  quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection PEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concaning quality of service as well as the testimony of 
utility’s customers shall be Considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engin-g information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s l i l  rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission s ~ ,  and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
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Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. Croteau: 

Thank you for your E-mail to the Florida Public Service Commission (FSC or Commission) 
in which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concems, I have placed your E-mail on the correspondence side of the docket file. All customer 
comments will be reviewed when staff prepares its recommendation to the Commissioners on Aqua’s 
proposed final rates. As you may h o w ,  the PSC held 12 customer meetings throughout Aqua’s 
service territory. In case you were not able to attend the meeting in your area, I have included the 
Special Report that was provided to customers at that meeting. 

You indicated that Aqua’s customer service has not been helpll. In the future, if the utility 
does not provide a satisfactory response to your questions or requests for assistance, you may file a 
complaint with the PSC by calling our toll kee number 1-800-342-3552. I have enclosed OUT 
brochure, “If You Have a Problem with Utility Service or Rates,” that describes the PSC’s complaint 
resolution procedures in more detail. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The 
Florida Deparhnent of Environmental Protection (DEP) has jurisdiction over water quality. DEP’s 
Central District Ofice in Orlando provides regulatov oversight for utilities in your area. Currently, 
Aqua is operating under a DEP Consent Order to address the level of trihalomethanes in the water. 
The Consent Order was signed and made effective by DEP on January 10,2007. Under that order, 
Aqua is required to complete corrective actions needed to resolve the issue within five months. A 
copy of the Consent Order is enclosed if you are interested in leaning more about that process. If you 
have questions for DEP concerning the quality of the water being provided by Aqua in your area, their 
contact information is: 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Amrmative Adion I Equal Opportunity Employff 

PSC Website: hnp:lhrmv.floridnpsfMm Internet Emsil: mntlct@x.stlte.ll.us 
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Department of Environmental Protection 
Central District Office 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

The PSC staff is currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when making their final decision. 
According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived ftom an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection P E P )  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony conceming quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovay in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses h m  the utility, the Commission staff, and the 
Ofice of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, ‘Utility Ratemaking in Florida” 
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Again, thank you for taking the time to share your concems with us. The PSC is committed to 
m h g  sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerelv. 

M a h a  A. Golden 
Regulatory SupervisorKonsultant 

MAG/jb 
Enclosures (4) 
cc: Kenneth Hoflinan, Law Office of Rutledge, Ecenia, Pumell& HofEnan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc 

Dear Mr. Tran: 

Thank you for your E-mail to the Florida Public Service Commission (PSC or Commission) 
in which you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concerns, I have placed your E-mail on the correspondence side of the docket file. All customer 
comments will be reviewed when staff prepares its recommendation to the Commissioners on Aqua’s 
proposed final rates. As you may know, the PSC held 12 customer meetings throughout Aqua’s 
senrice territory. In case you were not able to attend the meeting in your area, 1 have included the 
Special Report that was provided to customers at that meeting. 

You indicated that Aqua’s customer service has not been helpful. In the future, if the utility 
does not provide a satisfactory response to your questions or requests for assistance, you may file a 
complaint with the PSC by calling our toll fke number 1-800-342-3552. 1 have enclosed our 
brochure, “If You Have a Problem with Utility Service or Rates,” that describes the PSC’s complaint 
resolution procedures in more detail. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The 
Florida Department of Environmental Protection P E P )  has jurisdiction over water quality. DEP’s 
Central District Office in Orlando provides regulatory oversight for utilities in your area. Currently, 
Aqua is operating under a DEP Consent Order to address the level of trihalomethanes in the water. 
The Consent Order was signed and made effective by DEP on January 10,2007. Under that order, 
Aqua is required to complete corrective actions needed to resolve the issue within five months. The 
new method of water disinfection being installed to correct tbis problem should also help diminish the 
chlorine smell you have experienced. A copy of the Consent Order is enclosed if you are interested in 
learning more about that process. If you have questions for DEP concerning the quality of the water 
being provided by Aqua in your area, their contact information is: 

CAPIXAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, Fl32399-0850 
An Affirmative Action I Equal Opportunity Employer 
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Department of Environmental Protection 
Central District Office 
3319 Magture Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

The PSC staff is currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of sexvice issues when making their final decision. 
Accordmg to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived &om an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection P E P )  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses ftom the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a &a1 recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 
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Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida's consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission's review of this case. I hope the information I 
provided has been responsive to your concems. If you have additional questions, or need M e r  
assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, * d . 6  
Martha A. Gulden 
Regulatory SupervisorKonsultant 

MAG/jb 
Enclosures (4) 
cc: Kenneth Hoffian, Law Office of Rutledge, Ecenia, Punell& Hoffian 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Ms. Carroll: 

Thank you for your E-mail to the Florida Public Service Commission CpSC or Commission) 
in which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concerns, I have placed your E-mail on the correspondence side of the docket file. All customer 
comments will be reviewed when staff prepares its recommendation to the Commissioners on Aqua’s 
proposed final rates. 

You indicated that Aqua’s customer service has not been helpful. In the future, if the utility 
does not provide a satisfactory response to your questions or requests for assistance, you may file a 
complaint with the PSC by calling our toll kee number 1-800-342-3552. I have enclosed our 
brochure, “If You Have a Problem with Utility Service or Rates,” that describes the PSC’s complaint 
resolution procedures in more detail. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The 
Florida Department of Environmental Protection P E P )  has jurisdiction over water quality. DEP’s 
Central District Office in Orlando provides regulatory oversight for utilities in your area. Currently, 
Aqua is operating under a DEP Consent Order to address the level of trihalomethanes in the water. 
The Consent Order was signed and made effective by DEP on January 10,2007. Under that order, 
Aqua is r e q u d  to complete corrective actions needed to resolve the issue withm five months. A 
copy of the Consent Order is enclosed if you are interested in learning more about that process. If you 
have questions for DEP concerning the quality of the water being provided by Aqua in your area, their 
contact information is: 

Department of Environmental Protection 
Central District Office 
33 19 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAKBOULEVARD TALLAHASSEE, &‘L 323994850 
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The PSC staff is currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when making their final decision. 
According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shdl make a determination of the quality of 
service provided by the utility. This shall be derived kom an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection P E P )  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s 111 rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses h m  the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of thls case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
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assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

M a h a  A. Golden 
Regulatory SupervisorlConsdtant 

MAG/jb 
Enclosures (3) 
cc: Kenneth HofEnan, Law Office of Rutledge, Ekenia, Pumell& Hoflinan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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July 18,2007 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Ms. Whitman: 

Thank you for your E-mail to the Florida Public Service Commission (PSC or Commission) 
in which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concerns, I have placed your E-mail on the correspondence side of the docket file. All customer 
comments will be reviewed when staf f  prepares its recommendation to the Commissioners on Aqua's 
proposed final rates. I am sorry that you were not able to attend the customer meeting that was held in 
your area. I have enclosed the Special Report that was provided to customers at that meeting. 

The Commission is aware of recent customer concerns about Aqua's quality of service. The 
Florida Department of Environmental Protection P E P )  has jurisdiction over water quality. DEP's 
Central District Office in Orlando provides regulatory oversight for utilities in your area. Currently, 
Aqua is operating under a DEP Consent Order to address the level of trhalomethanes in the water. 
The Consent Order was signed and made effective by DEP on January 10,2007. Under that order, 
Aqua is required to complete corrective actions needed to resolve the issue within five months. The 
new method of water disinfection being installed to correct this problem may help to diminish the 
chemical smell you have experienced. A copy of the Consent Order is enclosed if you are interested 
in learning more about that process. 

Also, you mentioned that you are experiencing low water pressure. The PSC staff is aware 
that Aqua is providing water pressure at 25 PSI in the Chuluota area. While this is low, it is above the 
mini" 20 PSI required by the DEP. If you continue to experience water pressure problems, you 
may request that DEP check your water pressure. If you want to request a water pressure check or if 
you have questions for DEP concerning the quality of the water being provided by Aqua in your area, 
their contact information is: 

C~prrm CIRCLE OF" CENTER 2540 S w h l ~ ~ n  OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Aflirmtive Actbn I Equal Oppolhlnity Employer 
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Department of Environmental Protection 
Central District Office 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

The PSC staff is currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when making their final decision. 
According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived h m  an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP) and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses from the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more mfomation about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 



Ms. Sarah "an 
July 18,2007 
Page 3 

Ag& thank you for taking the time to share your concerns with us. The PSC is committed to 
ma!ung sure that Florida's consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission's review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
assistance, please call Cheryl Bulecm-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, - A- 
Martha A. Golden 
Regulatory Supe~visor/Consultant 

MAG/jb 
Enclosum (3) 
cc: Kenneth H o h a n ,  Law Office of Rutledge, Ecenia, M e l t  & HofEnan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  N O  0 6 0 3 6 8 - W S  

_ _  
<, . .? 9 - .--- 

If you want to let the Public Service Commission know how you feel about this case:'- ,_ 
i ?  you may fill out this comment form and return it by mail, or send a fax to 1-800-51 1-0809. - I 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 

i... 

Fold and tape -- see back for address 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak t3oulevard 

Tallahassee, Florida 32399-0850 

b USA First-class . - .  _ I .  , 

A 
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July 16,2007 

o(IcIMMEN7 NO. 
Mr. William Famum 
1760 Salem Drive 
Chipley, Florida 32428-2918 

Re: Docket No. 060368-WS -Aqua Utilities Florida, h c .  

Dear Mr. Famum: 

Thank you for your letter to the Florida Public Service Commission (PSC or 
Commission) in which you expressed your concerns about the rate increase petition filed by 
Aqua Utilities Florida, Inc. (Aqua) and the questionable use of water from fire hydrants. PSC 
Chairman Lisa Edgar asked me to respond to your letter, and I have also included your letter in 
the correspondence side of the docket file. All customer complaints will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua's proposed rates. 

Ms. Cheryl Bulecza-Banks, Bureau Chief, in the Division of Economic Regulation, has 
asked Aqua to investigate the use of water from the fire hydrants that you mentioned and will 
follow up with you once she has completed her review of the company's response. 

Presently, the Commission's accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC's auditors have also examined 
the utility's records and will publish the results of their findings in an audit report. Ultimately, 
all costs found to be imprudent or unreasonable will be disallowed for recovery in the rates paid 
by customers. 

Aqua's full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such 
as the utility's need for a rate increase, determination of the rate structure, and the utility's ability 
to provide safe and reliable service to its customers. Witnesses from the utility, the Commission 
staff, and the Office of the Public Counsel may present testimony and be cross-examined before 
the Commissioners. The testimony and exhibits presented at the hearing will become part of the 
official record of the case, and will be used by the PSC staff to develop a final recommendation 
for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC 
staff will present its recommendation on Aqua's final proposed rates to the Commissioners in 
January 2008. 

~APITAL.  CIRCLE OFFICE CENTER 0 2540 SHUMaRD OAK B~ULEVAR~ TALLAHASSEE, n 32399-0850 
An Afirmptive AnionlEqusl Opportunity Employer 
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The Commission has scheduled two separate Agenda Conferences for final review of this 
case due to the large number of utility systems and complexity of the issues involved. The 
Commissioners are expected to vote on the revenue requirement at the January 10,2008, Special 
Agenda Conference, and vote on the appropriate rates at the January 24,2008 Special Agenda 
Conference in Tallahassee. 

Again, thank you for taking the time to share your concems with us, and Ms. Bulecza- 
Banks will be contacting you once she has completed her investigation. The PSC is committed 
to making sure that Florida's consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by 
customers such as yourself is an important part of the Commission's review of this case. I hope 
the information I provided has been responsive to your concems. If you have additional 
questions, or need further assistance, please call Ms. Bulecza-Banks (850) 413-6642, or Troy 
Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello, Assistant Director 
Division of Regulatory Compliance 

and Consumer Assistance 

BSDijmb 
cc: Office of the Comn~..sion Clerk 

Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Office of the General Counsel (Gervasi, Fleming, Jaeger) 
OMice of Public Counsel (Reilly) 
Kenneth Hoffinan, Rutledge, Ecenia, Pune l l& Hoffman 
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Mr. Tom Recto1 
4089 Waycross Place 
Sunny Hills, Florida 32428 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. Rector: 

That& you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems abut  the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the cou-espondence side of the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware ofrecent customer concems abut Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived f?om an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection (DEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
depment officials’ testimony concming quality of service as well as the testimony of 
utility’s customers shall he considered. 

Presently, the Commission’s accountants, engineers and economists are examining the fmancial and 
engineering information filed by Aqua. The PSC‘s auditos have also examined the utility’s records and will 
publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
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hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the f m l  recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please. refer to the enclosed publication, 
“Utility htemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to &g 
sure that Florida’s consumers receive their electric, ~ t u r a l  gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the infomation I provided has been responswe to your 
concems. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, orTmyRendell(850)413-6934 in theDivision ofEconomicRegulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosure 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, PumeU & Hof6nan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Ms. Erica Ballantyne 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Ms. Ballantyne: 

Thank you for your E-mail to the Florida Public Service Commission (PSC or Commission) 
in which you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concerns, I have placed your E-mail on the correspondence side of  the docket file. All customer 
comments will be reviewed when staff prepares its recommendation to the commissioners on Aqua’s 
proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The 
Florida Department of Environmental Protection P E P )  has jurisdiction over water quality. DEP’s 
Central District Office in Orlando provides regulatory oversight for utilities in your area. Currently, 
Aqua is operating under a DEP Consent Order to address the level of trihalomethanes in the water. 
The Consent Order was signed and made effective by DEP on January 10,2007. Under that order, 
Aqua is required to complete corrective actions needed to resolve the issue within five months. A 
copy of  the Consent Order is enclosed if you are interested in learning more about that process. If you 
have questions for DEP concerning the quality of the water being provided by Aqua in your area, their 
contact information is: 

Department of Environmental Protection 
Central District Office 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

The PSC staffis currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when making their final decision. 
According to PSC Rule 25-30.433(1), Florida Administrative Code: 
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The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived kom an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP) and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses h m  the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, ‘Vtility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable mann- provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
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assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

+q&,zzx.  - 
Martha A. Golden 
Regulatory Supemisor/Consultant 

MAG/jb 
Enclosures (2) 
cc: Kenneth Hoffinan, Law Office of Rutledge, Ecenia, Punell& HofEnan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devl i  Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Hammock 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concerns, I have placed your letter on the correspondence side of the docket file. All customer 
comments will be reviewed when staff prepares its recommendation to the Commissioners on Aqua’s 
proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The 
Florida Department of Environmental Protection PEP)  has jurisdiction over water quality. DEP’s 
Central District Office in Orlando provides regulatory oversight for utilities in your area Currently, 
Aqua is operating under a DEP Consent Order to address the level of trihalomethanes in the water. 
The Consent Order was signed and made effective by DEP on January 10,2007. Under that order, 
Aqua is required to complete corrective actions needed to resolve the issue within five months. A 
copy of the Consent Order is enclosed if you are interested in learning more about that process. If you 
have questions for DEP concerning the quality of the water being provided by Aqua in your area, their 
contact information is: 

Department of Environmental Protection 
Central District Office 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

The PSC staff is currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when making their final decision. 
According to PSC Rule 25-30.433(1), Florida Administrative Code: 
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The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall he derived fiom an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP)  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will he October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses fiom the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concems. If you have additional questions, or need further 
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assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

M&a A. Golden 
Regulatory SupervisodConsultant 

MAGIjb 
Enclosures (2) 
cc: Kenneth Hofian, Law Office of Rutledge, Ecenia, Pumell & Hofiinan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation @evlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. Calvo: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concerns, I have placed your letter on the correspondence side of the docket file. All customer 
comments will be reviewed when staff prepares its recommendation to the Commissioners on Aqua’s 
proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of sewice. The 
Florida Department of Environmental Protection P E P )  has jurisdiction over water quality. DEP’s 
Central District Office in Orlando provides regulatory oversight for utilities in your area Currently, 
Aqua is operating under a DEP Consent Order to address the level of trihalomethanes in the water. 
The Consent Order was signed and made effective by DEP on January 10,2007. Under that order, 
Aqua is required to complete corrective actions needed to resolve the issue within five months. A 
copy of the Consent Order is enclosed if you are interested in leaming more about that process. If you 
have questions for DEP conceming the quality of the water being provided by Aqua in your area, their 
contact information is: 

Department of Environmental Protection 
Central District Office 
33 19 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

The PSC staffis currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when making their final decision. 
According to PSC Rule 25-30.433(1), Florida Administrative Code: 
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The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection (DEF’) and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engbeers and economists are examining the 
financial and enweering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s 1 1 1  rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, detemination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses fiom the utility, the Commission d, and the 
Ofice of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a h d  recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the linal recommendation. The PSC staff will present 
its recommendation on Aqua’s h a l  proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
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assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

‘ 4 q . d d d d . k  
Martha A. Golden 
Regulatory SupervisodConsultant 

MAG/jb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, Punell& Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation @evlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Re: Docket No. 060368-WS -Aqua Utilities Florih Inc. 

Dear Mr. Curran: 

Thank you for your E-mail to the Florida Public Service Commission (PSC or Commission) 
in which you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opporttn&y to review and understand your 
concems, I have placed your E-mail on the correspondence side of the docket file. All customer 
comments will be reviewed when staff prepares its recommendation to the Commissioners on Aqua's 
proposed final rates. 

The Commission is aware of recent customer concerns about Aqua's quality of service. The 
Florida Department of Environmental Protection P E P )  has jurisdiction over water quality. DEP's 
Central District Office in Orlando provides regulatory oversight for utilities in your area. Currently, 
Aqua is operating under a DEP Consent Order to address the level of hihalomethanes in the water. 
The Consent Order was signed and made effective by DEP on January 10,2007. Under that order, 
Aqua is required to complete corrective actions needed to resolve the issue within five months. A 
copy of the Consent Order is enclosed if you are interested in learning more about that process. If you 
have questions for DEP concerning the quality of the water being provided by Aqua in your area, their 
contact information is: 

Department of Environmental Protection 
Central District Office 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

The PSC staff is currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when making their final decision. 
According to PSC Rule 25-30.433(1), Florida Admimstrative Code: 
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The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Deparfment of 
Environmental Protection PEP)  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and en&eering idormation filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses kom the utility, the Commission M, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staffwill present 
its recommendation on Aqua’s ha1  proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for h a l  review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If yon have additional questions, or need further 
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assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

+$v+&&/?.&&- 

Martha A. Golden 
Regulatory SupervisorlConsultant 

MAGIjb 
Enclosures (2) 
cc: Kenneth Hof ian ,  Law Office of Rutledge, Ecenia, Pumell& HoflGnan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. Charles Creamer 
5 17 Sparrow Hawk Cove 
Chuluota, Florida 32766 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. Creamer: 

Thank you for your E-mail to the Florida Public Service Commission (PSC or Commission) 
in which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concerns, I have placed your E-mail on the correspondence side of the docket file. All customer 
comments will be reviewed when staffprepares its recommendation to the Commissioners on Aqua's 
proposed final rates. 

The Commission is aware of recent customer concerns about Aqua's quality of senice. The 
Florida Department of EnvirOnmental Protection P E P )  has jurisdiction over water quality. DEP's 
Central District Office in Orlando provides regulatory oversight for utilities in your area. Currently, 
Aqua is operating under a DEP Consent Order to address the level of trihalomethanes in the water. 
The Consent Order was signed and made effective by DEP on January 10,2007. Under that order, 
Aqua is required to complete corrective actions needed to resolve the issue within five months. A 
copy of the Consent Order is enclosed if you are interested in leaming more about that process. If you 
have questions for DEP concerning the quality of the water being provided by Aqua in your area, their 
contact information is: 

Department of Environmental Protection 
Central District Office 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

The PSC staff is currently workmg closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when making their final decision. 
According to PSC Rule 25-30.433(1), Florida Administrative Code: 
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The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived fiom an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP) and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examfig  the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses fiom the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
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assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, -yd”. & 
M aA. Golden 
Regulatory Supervisor/Consultant 

MAG/jb 
Enclosures (2) 
cc: Kenneth Hofian,  Law Office of Rutledge, Ecenia, Pumell & Hofian 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Ms. Donna Swan 
825 Grey Heron Place 
Chuluota, Florida 32766 

0. 
Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Ms. Swan: 

Thank you for your E-mail to the Florida Public Service Commission (PSC or Commission) 
in which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concerns, I have placed your E-mail on the correspondence side of the docket file. All customer 
comments will be reviewed when staffprepares its recommendation to the Commissioners on Aqua's 
proposed final rates. 

The Commission is aware of recent customer concerns about Aqua's quality of service. The 
Florida Department of Environmental Protection PEP)  has jurisdiction over water quality. DEP's 
Central District Office in Orlando provides regulatory oversight for utilities in your area. Currently, 
Aqua is operating under a DEP Consent Order to address the level of trihalomethanes in the water. 
The Consent Order was signed and made effective by DEP on January 10,2007. Under that order, 
Aqua is required to complete corrective actions needed to resolve the issue within five months. A 
copy of the Consent Order is enclosed if you are interested in leaming more about that process. If you 
have questions for DEP concerning the quality of the water being provided by Aqua in your area, their 
contact information is: 

Department of Environmental Protection 
Central District Office 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

The PSC staff is currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when making their 6nal decision. 
According to PSC Rule 25-30.433(1), Florida Administrative Code: 
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The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection (DEP) and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses h m  the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staf€ to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
ma!&g sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
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assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

M&a A. Golden 
Regulatory SupervisodConsultant 

MAG/jb 
Enclosures (2) 
cc: Kenneth Hofhan, Law Office of Rutledge, Ecenia, Punell& Hofiinan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the q d t y  of 
service provided by the utility. This shall be derived h m  an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP) and county health departments or lack thermf over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examinhg the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses h m  the utility, the Commission M, and the 
Office of the Public Counsel may present testimony and be cross-examjned before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final “mendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, ‘Utility Ratemaking in Florida.” 

Again, thank you for t a h g  the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
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assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation 

Sincerely, w la.Azkf2.- 
Martha A. Golden 
Regulatory Supervisor/Consultant 

MAG/jb 
Enclosures (2) 
cc: Kenneth Hofian, Law Office of Rutledge, Ecenia, Punell& HoflGnan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecm-Banks, Rendell) 
Commission Clerk 
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Mr. Emilio Ramos 
5614 Driflwood Drive 
Lakeland, Florida 33809 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Mr. Ramos: 

Thank you for your Email to the Florida Public Service Commission (F‘SC or Commission) 
in which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Jnc. (Aqua). I am sorry that you were not able to attend the service hearing in your area Thank you 
for taking the time to write us about your concerns. To give the Commissioners and staf€ an 
opporhmity to review and understand your concerns, I have placed your E-mail on the correspondence 
side of the docket file. AU customer comments will be reviewed when staff prepares its 
recommendation to the Commissioners on Aqua’s proposed h a l  rates. I have enclosed a copy of the 
Special Report that was provided to customers at the service hearing. 

You mentioned your concern about the lack of a fire hydrant in your area. I am sorry that we 
are not able to offer much assistance with that issue. The PSC does not regulate fire hydrants and 
cannot require that Aqua install fire hydrants in your area. Also, some older water systems were built 
before current fire protection standards were implemented and were not designed to offer the 
additional capacity needed to provide water service to fire hydrants. However, you may contact Aqua 
directly to request that a hydrant be installed near your home. An Aqua representative should be able 
to advise you as to whether the installation of a fire hydrant is possible for the water system that serves 
your area. If you have questions regarding Florida fire hydrant regulations, you should contact the 
Florida Department of Financial Services - Division of State Fire Marshal or the Polk County Fire 
Services Department. The contact information is: 

Florida Department of Financial Services 
Division of State Fire Marshal 
200 East Gaines Street 

Polk County Fire Services Department 
250 Bartow Air Base 
Bartow, Florida 33880 

Tallahassee, Florida 32399-0340 (863) 519-7350 
(850) 413-3170 

The Commission is also aware of recent customer concerns about Aqua’s quality of service. 
The PSC staff is currently working closely with the Florida Department of Environmental Protection 
on the water quality issues identified in the Aqua case and will address these issues in its proposed 
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recommendation to the Commissioners. The Commissioners will then consider all quality of Service 
issues when makmg their final decision. According to PSC Rule 25-30.433(1), Florida 
Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived fiom an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP)  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses from the utility, the Commission M, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and ehb i t s  presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, ‘Vtility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, aordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concems. If you have additional questions, or need further 
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assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

Regulatory SupervisorKonsultant 

MAG/jb 
Enclosures (2) 
cc: Kenneth Hoffinan, Law Office of Rutledge, Ecenia, Punell& Hofhan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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-07 Mr. and Mrs. Charles & Sheila Harris 
421 Windermere Dr. 
Lakeland, FL 33809 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. and Mrs. Harris: 

I have received your comments conceming Docket No. 060368-WS - Application for an 
increase in water and wastewater rates by Aqua Utilities Florida, Inc. (Aqua). With respect to 
the development of rates, the Commission is required to set rates that are just, reasonable, 
compensatory, and not unfairly discriminatory. To determine the appropriate rates for service, 
the Commission uses a rate of return methodology as set forth in Chapter 367, Florida Statutes 
(F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable retum on 
its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all 
water and wastewater companies and is also used in the electric and gas industry. It is the same 
approach used throughout the country by various state and federal utility regulatory bodies. 

Pursuant to Section 367.081(2), F.S., the Commission shall consider the cost of providing 
water and wastewater service, including debt interest, working capital, maintenance, 
depreciation, tax and operating expenses incurred in the operation of all property used and useful 
in public service. The utility's rates are designed to recover, not only the utility's operating 
expenses, but also allow the utility an opportunity to recover a fair rate of retum on its 
investment used to provide water and wastewater service to its customers. The statute further 
allows an allowance for growth for customers to be served five years after the end of the test 
year, when determining property constructed or to be constructed. The fair rate of retum is 
established by the Commission when making the final decision on the utility's request. 

In your letter, you also expressed concem with paying for the expansion of Aqua's 
system that is being undertaken for the benefit of future customers. When evaluating a utility's 
petition for rate relief, the Commission staff evaluates the utility's proposed expansions and 
determines whether such expansion is necessary to serve existing customers or whether the 
expansion is being undertaken for future growth. Costs incurred or projected to be incurred to 
serve future growth have historically been removed in determining the appropriate rates for 
existing customers. However, when expansions are undertaken that provide benefits to existing 
customers, the Commission may consider including some costs in the base rates of the utility. 
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Costs incurred for growth are typically included in the utility’s service availability charge. This 
charge is assessed on new customers to obtain wastewater service. Service availability charges 
are not assessed on existing customers unless the customer undertakes an expansion that would 
place additional demands on the wastewater facilities. An example of such a situation would be 
where an existing commercial customer expanded his restaurant and added additional restroom 
facilities 

.. I 

There are many factors that affect the cost of providing service and hence, the rates 
charged to customers. Some factors affecting the cost of providing service include: the size and 
age of the utility system; the quality of the water at its source; the number of customers; and, the 
geographic spread of the service area. Presently, the Commission’s accountants, engineers and 
economists are examining the financial and engineering information filed by Aqua. The PSC’s 
auditors have also examined the utility’s records and have published the results of their findings 
in an audit report. Ultimately, all costs found to be imprudent or unreasonable will be disallowed 
for recovery in the rates paid by customers. 

You also stated that you believe the wastewater charge should not be directly tied to 
water usage since one-half the water usage is for lawn irrigation. The Commission recognizes 
that water used by residential customers for purposes such as lawn sprinkling and washing 
automobiles is not collected by the wastewater system. The Commission does this by approving 
a residential wastewater cap. The 
purpose of implementing a residential wastewater gallonage cap is to recognize that not all water 
used by residential customers is retumed to the wastewater collection system. In other words, 
the wastewater cap prevents a customer from being charged above 6,000 or 8,000 gallons of 
water used per month, whatever the cap may be. Any water used over the cap is generally 
considered being used for purposes such as imgation; therefore, it is not retumed to the 
wastewater facility. Furthermore, in determining the appropriate wastewater gallonage charge, 
the Commission approves a common procedure that recognizes that only 80% of the residential 
water used is collected and treated by the wastewater system; the other 20% of the residential 
water is used for other purposes and does not get collected by the wastewater system. 

Usually it is around 6,000 to 8,000 gallons per month. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such 
as the utility’s need for a rate increase, determination of the rate structure, and the utility’s ability 
to provide safe and reliable service to its customers. Witnesses from the utility, the Commission 
staff, and the Office of the Public Counsel may present testimony and be cross-examined before 
the Commissioners. The testimony and exhibits presented at the hearing will become part of the 
official record of the case, and will be used by the PSC staff to develop a final recommendation 
for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC 
staff will present its recommendation on Aqua’s final proposed rates to the Commissioners in 
January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this 
case due to the large number of utility systems and complexity of the issues involved. The 
Commissioners are expected to vote on the revenue requirement at the January 10, 2008, Special 



. 
Mr. and Mrs. Charles & Sheila Hanis 
Page 3 
July 16,2007 

Agenda Conference, and vote on the appropriate rates at the January 24, 2008 Special Agenda 
Conference in Tallahassee. 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumem receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
assistance, please call me at (805) 413-6934, or Cheryl Bulecza-Banks at (850) 413-6642. 

Troy kendell 
Public Utilities Supervisor 

C 

cc: Kenneth H o h a n ,  Law Office of Rutledge, Ecenia, Purne11 & Hof%nan 
Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Willis, Bulecza-Banks) 
Commission Clerk 
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Mr. Emest Wigglesworth 
1429 New Abbey Ave. 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc  

Leesburg, FL 34788 

Dear Mr. Wigglesworth: 

I have received your comments conceming Docket No. 060368-WS - Application for an 
increase in water and wastewater rates by Aqua Utilities Florida, Inc. (Aqua). With respect to 
the development of rates, the Commission is required to set rates that are just, reasonable, 
compensatory, and not unfairly discriminatory. To determine the appropriate rates for service, 
the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida Statutes 
(F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return on 
its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all 
water and wastewater companies and is also used in the electric and gas industry. It is the same 
approach used throughout the country by various state and federal utility regulatory bodies. 

You inquired as to the length of time these monies should be recouped. When set by the 
Commission, rates are designed to recover a utility’s prospective operating expenses. First, a 
historical “test year” is chosen. For Aqua, the historical test year is the twelve months ending 
December 31,2005. The investment, capital structure, and operating expenses for the utility are 
based on actual costs booked by the utility in its general ledger. These costs are then audited by 
the Commission to determine a reasonable level. Aqua used these historical costs to project 
expected plant investment, capital structure, and operating expenses through the twelve month 
period ending December 3 I ,  2007. Aqua proposed this twelve month period as representing 
costs on a “going-forward” basis, since rates are designed to recover costs prospectively. 
Pursuant to Section 367.081(2), F.S., the Commission shall consider the cost of providing water 
and wastewater service, including debt interest, working capital, maintenance, depreciation, tax 
and operating expenses incurred in the operation of all property used and useful in public service. 
The utility’s rates are designed to recover, not only the utility’s operating expenses, but also 
allow the utility an opportunity to recover a fair rate of retum on its investment used to provide 
water and wastewater service to its customers. The statute further allows an allowance for 
growth for customers to be served five years after the end of the test year, when determining 
property constructed or to be constructed. The fair rate of return is established by the 
Commission when makine the final decision on the utilitv’s reauest. - 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, I% 32399-0850 
An Allinmtive Action I Equal Oppoltunily Employer 

PSC Website: hnp:lhnm.lloridapsc“ Internet E-mail: mnt.n@PIFJtPtell.w 
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There are many factors that affect the cost of providing service and hence, the rates 
charged to customers. Some factors affecting the cost of providing service include: the size and 
age of the utility system; the quality of the water at its source; the number of customers; and, the 
geographic spread of the service area. The PSC’s auditors have also examined the utility’s 
records and have published the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by 
customers. 

You also inquired about the interim increase recently approved. Aqua petitioned the 
Commission for an increase in rates and charges. As part of its filing, Aqua requested interim 
rates. In accordance with Section 367.082, Florida Statutes, the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the utility to earn the minimum of its approved range. As the 
time frame to process the interim request is 60 days, the statute dictates that the company make a 
prima facie showing that it is earning outside the range of reasonableness as established in the 
company’s previous rate case. The interim increase is, however, subject to refimd with interest 
based on the commercial paper rate. The interim increase will be refunded to the extent that the 
Commission finds that it was not warranted. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such 
as the utility’s need for a rate increase, determination of the rate structure, and the utility’s ability 
to provide safe and reliable service to its customers. Witnesses from the utility, the Commission 
staff, and the Office of the Public Counsel may present testimony and be cross-examined before 
the Commissioners. The testimony and exhibits presented at the hearing will become part of the 
official record of the case, and will be used by the PSC staff to develop a final recommendation 
for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC 
staff will present its recommendation on Aqua’s final proposed rates to the Commissioners in 
January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this 
case due to the large number of utility systems and complexity of the issues involved. The 
Commissioners are expected to vote on the revenue requirement at the January 10,2008, Special 
Agenda Conference, and vote on the appropriate rates at the January 24, 2008 Special Agenda 
Conference in Tallahassee. 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customen 
such as yourself is an important part of the Commission’s review of this case. 
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I hope the information I provided has been responsive to your concerns. If you have 
additional questions, or need further assistance, please call me at (805) 413-6934, or Cheryl Bulecza- 
Banks at (850) 413-6642. 

c Public Utilities Supenisor 

a: Kenneth Hoffinan, Law Office of Rutledge, Ecenia, Punell& Hoffman 
Office of Public Counsel meilly) 
Office of General Counsel (Gervasi, Flemming, Jaeger) 
Division of Economic Regulation (Willis, Bulecza-Banks) 
Commission Clerk 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail. or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Biggest US Water Company Reveals Takeover Interest 
B y  L e e  B r o d i e  W e b  E d i t o r  
125 Jun 2007 109 19 PM ET 

During Fast Money's Dirty Trade feature, CEO Nicholas DeBenedictis reveals that his company Aqua American (WTR) - the biggest US water company- has received takeover interest from potential 
buyers. "We have been approached," he says. 

When Fast Money host, Dylan Ratigan asks whether the interested parties were strategic bidders or private-equity firms, DeBenedictis replies "both, as a matter of fact." He fails to provide further 
details, but added that Aqua American may also acquire smaller US water companies. "Ifanybody is for sale we'd be looking." 

Here are more excerpts from the interview. 

How's business? 

DeBenedictis says "Over a quarter trillion dollars will have to be invested just in our country (in water) over the next 20 years." 

Is there not enough clean water? 

"Pipes are getting older; plants have to be upgraded and many of our municipalities have not taken care of (these maintenance issues)" says DeBenedictis. 'So money will have to be spent because 
YOU can't live without water." 

Tell us more. 

"85% of the market is  municipal (public). There are only 10 publicly traded water companies and there are about 30,000 smail mom and pop companies," DeBenedictis explains. "Part of the story for 
investors, is the roil up of these mom and pops - and privatization of the municipal market into more efficient private hands." 

Are you selling water or pipes and such? 

"We sell the water, "says DeBenedictis. "But to get the water to your home we might have to invest in pipe and that's what the regulators allow us to raise prices on." 

Why is stock flat over the year? 

"Both VE and Suez (competitors) went down over the last few years and they're coming back" explains DeBenedictis. e 

He adds, "We had a huge run 3 years in a row; and averaged 20% in a row over a 10 year period and (now) we have been stalled. But the numbers are there an the long term market is there." 

Was your stock ahead of itself? 

"We were up 50% 2-years ago and probably got a little ahead of ourselves." says DeBenedictis. " b t  the cubstance is there and "ve're going t o  be spendinig muiiey un pipe which vziill allow u s  to raise 
prices, which will in turn will allow us to get return for our investors." 

Do you view yourself as a company that might be approached by another company or a private equity? 

"We have been approached," reveals DeBenedictis. 

By whom? 

"Vivendi, which was Veolia's spin off, owned 20% of our stock before they ran into trouble after they got into Universal, (and) the record business." DeBenedictis says. "Veolia (VE) got spun off, it 
was spun-off at an ail time low and has now built itself back up because it's such a predictable product and pricing is so predictable." 

Is SIW Corp (SIW) a company you're thinking about buying? 

"There are only 10 publicly traded (water companies). We're the company with a $3 billion market cap - the other 9 add up to $3  billion," says DeBenedictis. "Obviously i f  anybody is for sale we'd be 
looking. But, these (small companies) are like collector cars in that you can only buy them if the owner wants to sell it." 

Does the owner want to sell? 

I can't say. 

Is there a catalyst that increases revenues, perhaps overnight? 

"The EPA enforcement will make a difference in the expenditures on plants," says DeBenedictis. "Regarding the pipes ... it's a necessity. I t  just has to happen." 

Eric Bolling reminds the panel he also likes Veolia (VE) and Suez (SZE) as well as SJW 

Got something to say?! Send us an e-mail at ias:moiiev-v~fc~?i-64:cnbc.~~~111 and your comment might be posted on the web! Prefer to keep it between us. You can still send questions and 
comments to f ~ s t r r ~ ~ i ~ ~ ~ ~ ~ ~ ~ 4 ; ~ : ! i t ) ; : , ~ ~ j i ~ ~  , 

Trader disclosure: On June 25, 2007, the following stocks and commodities mentioned or intended to be mentioned on CNBC's Fast Money were owned by the Fast Money traders:Najarian Owns 
(. VIX), (TIF) Bolling Owns (SZE), (VE), Gold; BOlling Is Short (FXI) And Owns (FXI) Puts; Boiling Is Short S&P Futures; Bolling Is Short Nasdaq Futures; CNBC Is A Service Of NBC Universal And DOW 
Jones; GE Is The Parent Company Of CNBC 

G 2007 CNBC coin 
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Florida Public Service Commission 
Oflice of Commission Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

107 Edgewater Dr. S. 
Covered Bridge 
Lake Placid, FL 33852-5233 

July 12, 2007 

Gentlemen: 

We are writing to protest the great increase in the water rates. We were paying approximately 
$80 a month for water and sewer. We have been recently increased to $120 plus or minus a 
couple of dollars. Now we understand that the rates will increase again to double. Would that 
mean we would be paying $160 or $240 a month for water and sewer? Where do you folks 
think all this money is coming from? We are a retired couple on a fixed income. Granted we 
have a larger income that most retirees, but this is ridiculous. 

How do you justify such a tremendous rate increase? The average homeowner has been hit 
with increased property taxes, increased insurance rates, and increasing prices at the gas 
pumps and the grocery store. Your rate increase seems to be unreasonable and out of line. 
Then, of course, ifwe conserve too much you will complain that you aren’t making enough 
money and increase the rates again. The homeowner seems to be caught in a “Catch-22.” We 
need and appreciate good water. CMP 

COM -, We hope that you will reconsider these rate increases and be more reasonable and more 
customer fiiendly . CTR 

ECR 1 
GCL I Sincerely, 

Clarke and Karen Patten SCR 
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Dorothy Menasco 
P 

From: Dorothy Menasco 

Sent: 
To : 'DAVIS.PHYLLIS' 

Cc: 

Subject: RE: 060368-WS Motion to Compel 

Monday, July 16,2007 858  AM 

Kimberley Pena; Ruth Nettles; Matilda Sanders 

Good morning Ms. Davis, 

Plcase re-submit your filing to the correct e-niail address per Florida Public Service Commission Electronic Filing 
Requirements. Specifically: 

Filings submitted by electronic transmissioii niust be attachcd to an e-mail sent to filings~psc.stat.e.ft.us. Documents 
sent to any other Commission e-mail address will not be considered filed. 

httn:lluww.psc.state. fl .us/dockets/e-filings/ 
Please note that the attachment will also need to be revised to fit on an 8 112" x 11" page. The current attachment runs 
off the side of the page, cutting off information. 

Dorothy Mcntisio 
F P K  
Ofti-c of Couitiu'ssion c'lrk 
's50-4 7-3-t7-330 

-"p---m",----- II_ 

From: DAVIS. PHY LLIS [mailto: DAVIS. PHY LLIS@leg.state.fl. us] 
Sent: Friday, July 13, 2007 5:OO PM 
To: Dorothy Menasco 
Subject: RE: 060368-WS Motion to Compel 

I am sorry. I thought I could do it since it's an excel spreadsheet. 

thanks . 

From: Dorothy Menasco [mailto:DMenasco@PSC.STATE.FL.US] 
Sent: Friday, July 13, 2007 4:44 PM 
To: DAVIS.PHYLLIS 
Cc: Ruth Nettles; Matilda Sanders; Kimberley Pena 
Subject: FW: 060368-WS Motion to Compel 

Ms. Davis, 

Pleasc re-submit this filing as a single attachincnt; i.e., the motion to conipel and attachmcnts should be combined into 
one document. See the Commission's e-filing requirements linked to our Website for further information on these 
req ui renien t s. 

711 6/2007 
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From: DAVISPHYLLIS [mailto: DAVIS.PHYLLIS@leg.state.fl.us] 
Sent: Friday, July 13, 2007 3:58 PM 
To: Filings@ psc.state. fl. us 
Cc: Katherine Fleming; Ken Hoffman; Marsha Rule; Nance Guth; Ralph Jaeger; Rosanne Gervasi 
Subject: 060368-WS Motion to Compel 

Electronic Filing 

a. Person responsible for this electronic filing: 

Steve Burgess, Associate Public Counsel 
Office of Public Counsel 
c/o The Florida Legislature 
1 11 West Madison Street, Room 812 
Tallahassee, FL 32399-1400 
(850) 488-9330 

Burgess.steve@leg.state.fl.us 

b. Docket No. 060368-WS 

In re: Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, 
Orange, Palm Beach, Pasco, Polk, Putnani, Seminole, Sumter, Volusia and Washington Counties by Aquasource 
Utility, Inc. 

c. There are a total of 15 pages. 
d.The document attached for electronic filing is Citizen’s Motion to Compel to Aqua Utilities Florida, Inc. 

Phyllis W. Philip-Guide 
Assistant to Steve Burgess, Associate Public Counsel. 
Office of Public Counsel 
Telephone: (850) 488-9330 
Fax: (850) 488-4491 

7/16/2007 
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Ann Cole 

From: Ann Cole 

Sent: 

To: William C. Garner 

Cc: 

Subject: RE: Docket No. 060368-WS -- Application for increase in water and wastewater rates in Alachua, 

Friday, July 13, 2007 12:46 PM 

Roberta Bass; Bridget Groom; Larry Harris; Jeremy Susac 

Brevard, Highlands, et. al. by Aqua Utilites Florida, Inc. 

Thank you. This will be done today. 

From: William C. Garner 
Sent: Friday, July 13, 2007 12:15 PM 
To: Ann Cole 
Cc: Roberta Bass; Bridget Groom; Larry Harris; Jeremy Susac 
Subject: Docket No. 060368-WS -- Application for increase in water and wastewater rates in Alachua, Brevard, 
Highlands, et. al. by Aqua Utilites Florida, Inc. 

Ann, 

Please place the attached e-mails in the correspondence, side of the docket file. 

8 8- (Bill) 
Florida Public Service Commission 
Chief Advisor to Commissioner Carter 
2540 Shumard O a k  Boulevard 
Tallahassee, FL 32399-0855 
(850) 41 3-6046 

7/13/2007 
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Ann Cole 

From: 

Sent: 
To: 

Subject: Chuluota Water Issue 

Joe & lleana Fernandez [fernz67@yahoo.com] 

Friday, July 13, 2007 12:09 PM 

Office of the Chairman; Katrina McMurrian; Nathan A. Skop; Matthew Carter; 
dmerkt@seminolecountyfl.gov; posey. bill.web@flsenate.gov; Nancy Argenziano 

Honorable PSC Commissioners, Seminole County board of Commissioners Governor Charlie Crist, Senator Bill 
Posey, Senator Me1 Martinez and Senator Bill Nelson 

For only two people (adults) living at home and frugal about consuming water, $184 a month for Aqua Utilities 
POOR QUALITY water is the best I can do. I can't conserve any more water than I did last month. 

We were blessed by rain enough to irrigate only once (one day) this month, minimized washing clothes, took 
"short" showers, never left water running while doing dishes/showering/or brushing teeth, only flushed toilets 
when absolutely necessary, never drank/cooked any Aqua Utilities water. 

Still: 

My monthly water bill is the same amount as the lease payment for a new 2007 Chevrolet. 

I would ask that you please be mindful of the people of Chuluota who are still being served by Aqua Utilities 
and who are, in some cases, Senior Citizens on a fixed income. It has been a while since some of you saw 
the citizens of Chuluota at the PSC meeting last month where Aqua Utilities was requesting yet another rate 
increase. THESE RATES ARE DISCRIMINATORY TO THE PEOPLE OF CHULUOTA. ALAFAYA UTILITIES, 
A PRIVATE COMPANY THAT PROVIDES GOOD QUALITY WATER, A MILE AND HALF FROM US AND 
THAT I S  REGULATED BY PSC., PROVIDES RATES THAT ARE HALF WHAT WE PAID. I THINK THAT I 
SPEAK FOR ALL THE PEOPLE OF CHULUOTA WHEN I AM REQUESTING THAT AQUA UTILITIES 
PREVILEGES TO PROVIDE WATER I N  CHULUOTA SHOULD BE REVOKED AS SOON AS POOSIBLE. I 
FEEL THAT THE CHULUOTA COMMUNUTY SHOULD HAVE THE SAME RATES AS ALAFAYA UTILITIES 
PROVIDES TO THEIR CUSTOMERS I N  THE ADJACENT COMMUNITIES. 

I 'm not certain what you pay for water each month, but please remember that we pay almost $100 
for sewer fees, before we use a drop of water. This is WAY beyond what all other local water 
companies (even privately held companies) charge. Some Aqua customers have to make partial 
payments, because they cannot pay their water bills. Others on fixed incomes are having to choose between 
prescriptions or having water service. As you know, choosing not to have water is not an option .... unless 
you would like your home to be condemned that is. 
The water quality is still as bad as it always has been. Levels of lTHMs are still over double what my parents 
Water Company tested for lTHMs and people in my neighborhood have tested chlorine levels in our tap water 
that is as high as what is seen in their pools. The water taste is poor. 

Aqua Utilities were entrusted with a government approved monopoly and we can't do anything but ask you 
for HELP now. On behalf of the people who can't contact you as well as myself, you are the only people who 
can help us. Please help us. 

Best regards, 

Joseph/ Ileana Fernandez 

240 Osprey Lakes Circle 

Chuluota FL 32766-6664 

711 312007 
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Ann Cole 

From: 

Sent: 

To: 

Subject: Chuluota Water Issue 

Joe & lleana Fernandez [fernz67@yahoo.com] 

Friday, July 13, 2007 11:44 AM 

Office of the Chairman; Katrina McMurrian; Nathan A. Skop; Matthew Carter; 
dmerkt@seminolecountyfl.gov; posey. bill.web@flsenate.gov 

Honorable PSC Commissioners, Seminole County board of Commissioners Governor Charlie Crist, Senator Bill 
Posey, Senator Me1 Martinez and Senator Bill Nelson 

For only two people (adults) living at home and frugal about consuming water, $184 a month for Aqua Utilities 
POOR QUALITY water is the best I can do. I can't conserve any more water than I did last month. 

We were blessed by rain enough to irrigate only once (one day) this month, minimized washing clothes, took 
"short" showers, never left water running while doing dishes/showering/or brushing teeth, only flushed toilets 
when absolutely necessary, never drank/cooked any Aqua Utilities water. 

Still: 

My monthly water bill is the same amount as the lease payment for a new 2007 Chevrolet. 

I would ask that you please be mindful of the people of Chuluota who are still being served by Aqua Utilities 
and who are, in some cases, Senior Citizens on a fixed income. I t  has been a while since some of you saw 
the citizens of Chuluota at the PSC meeting last month where Aqua Utilities was requesting yet another rate 
increase. THESE RATES ARE DISCRIMINATORY TO THE PEOPLE OF CHULUOTA. ALAFAYA UTILITIES, 
A PRIVATE COMPANY THAT PROVIDES GOOD QUALITY WATER, A MILE AND HALF FROM US AND 
THAT I S  REGULATED BY PSC., PROVIDES RATES THAT ARE HALF WHAT WE PAID. I THINK THAT I 
SPEAK FOR ALL THE PEOPLE OF CHULUOTA WHEN I AM REQUESTING THAT AQUA UTILITIES 
PREVILEGES TO PROVIDE WATER I N  CHULUOTA SHOULD BE REVOKED AS SOON AS POOSIBLE. I 
FEEL THAT THE CHULUOTA COMMUNUTY SHOULD HAVE THE SAME RATES AS ALAFAYA UTILITIES 
PROVIDES TO THEIR CUSTOMERS I N  THE ADJACENT COMMUNITIES. 

I 'm  not certain what you pay for water each month, but please remember that w e  pay almost $100 
for sewer fees, before we use a drop of water. This is WAY beyond what all other local water 
companies (even privately held companies) charge. Some Aqua customers have to make partial 
payments, because they cannot pay their water bills. Others on fixed incomes are having to choose between 
prescriptions or having water service. As you know, choosing not to have water is not an option .... unless 
you would like your home to be condemned that is. 
The water quality is still as bad as it always has been. Levels of TTHMs are still over double what my parents 
Water Company tested for TTHMs and people in my neighborhood have tested chlorine levels in our tap water 
that is as high as what is seen in their pools. The water taste is poor. 

Aqua Utilities were entrusted with a government approved monopoly and we can't do anything but ask you 
for HELP now. On behalf of the people who can't contact you as well as myself, you are the only people who 
can help us. Please help us. 

Best regards, 

Joseph/ Ileana Fernandez 

240 Osprey Lakes Circle 

Chuluota FL 32766-6664 

7/13/2007 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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From: Ann Cole 

Sent: 
To: Office of the Chairman 

Subject: RE: Chuluota Water Issue - Docket 060368-WS 

Friday, July 13, 2007 4:49 PM 

Thank you. This will be placed in the correspondence side of the docket file today. 

From: Office of the Chairman 
Sent: Friday, July 13, 2007 3:53 PM 
To: Ann Cole; Cheryl Bulecza-Banks 
Subject: W: Chuluota Water Issue - Docket 060368-WS 

Ann, Please place in the correspondence side of the docket file. 

Cheryl, Please give appropriate handling. 

s+s- 
Scheduling Coordinator 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Telephone: (850) 413-6008 
Fax: (850) 41 3-6009 

From: Joe & Ileana Fernandez [mailto:fernz67@yahoo.com] 
Sent: Friday, July 13, 2007 12:09 PM 
To: Office of the Chairman; Katrina McMurrian; Nathan A. Skop; Matthew Carter; dmerkt@seminolecountyfLgov; 
posey. bill.web@flsenate.gov; Nancy Argenziano 
Subject: Chuluota Water Issue 

Honorable PSC Commissioners, Seminole County board of Commissioners Governor Charlie Crist, Senator Bill 
Posey, Senator Me1 Martinez and Senator Bill Nelson 

For only two people (adults) living a t  home and frugal about consuming water, $184 a month for Aqua Utilities 
POOR QUALITY water is the best I can do. I can't conserve any more water than I did last month. 

We were blessed by rain enough to irrigate only once (one day) this month, minimized washing clothes, took 
"short" showers, never left water running while doing dishes/showering/or brushing teeth, only flushed toilets 
when absolutely necessary, never drank/cooked any Aqua Utilities water. 

Still: 

My monthly water bill is the same amount as the lease payment for a new 2007 Chevrolet. 

I would ask that you please be mindful of the people of Chuluota who are still being served by Aqua Utilities 
and who are, in some cases, Senior Citizens on a fixed income. It has been a while since some of you saw 

711 312007 
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the citizens of Chuluota at the PSC meeting last month where Aqua Utilities was requesting yet another rate 
increase. THESE RATES ARE DISCRIMINATORY TO THE PEOPLE OF CHULUOTA. ALAFAYA UTILITIES, 
A PRIVATE COMPANY THAT PROVIDES GOOD QUALITY WATER, A MILE AND HALF FROM US AND 
THAT I S  REGULATED BY PSC., PROVIDES RATES THAT ARE HALF WHAT WE PAID. I THINK THAT I 
SPEAK FOR ALL THE PEOPLE OF CHULUOTA WHEN I AM REQUESTING THAT AQUA UTILITIES 
PREVILEGES TO PROVIDE WATER I N  CHULUOTA SHOULD BE REVOKED AS SOON AS POOSIBLE. I 
FEEL THAT THE CHULUOTA COMMUNUTY SHOULD HAVE THE SAME RATES AS ALAFAYA UTILITIES 
PROVIDES TO THEIR CUSTOMERS I N  THE ADJACENT COMMUNITIES. 

I’m not certain what you pay for water each month, but please remember that we pay almost $100 
for sewer fees, before we use a drop of water. This is WAY beyond what al l  other local water 
companies (even privately held companies) charge. Some Aqua customers have to make partial 
payments, because they cannot pay their water bills. Others on fixed incomes are having to choose between 
prescriptions or having water service. As you know, choosing not to have water is not an option .... unless 
you would like your home to be condemned that is. 
The water quality is still as bad as it always has been. Levels of V H M s  are still over double what my parents 
Water Company tested for T H M s  and people in my neighborhood have tested chlorine levels in our tap water 
that is as high as what is seen in their pools. The water taste is poor. 

Aqua Utilities were entrusted with a government approved monopoly and we can’t do anything but ask you 
for HELP now. On behalf of the people who can’t contact you as well as myself, you are the only people who 
can help us. Please help us. 

Best regards, 

Joseph/ Ileana Fernandez 

240 Osprey Lakes Circle 

Chuluota FL 32766-6664 

Choose the right car based on your needs. Check out Yahoo! Autos new Car Finder tool. 

711 312007 
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July 13,2001 

Dean and Sue Duffey 
3024 Bounty Lane 
St. James City, FL 33956 

Re: Order No. PSC-07-0426-PAA-SU 

Mr. and Mrs. Duffy: 

Thank you for your fax letter dated July 12, 2007 in which you expressed your concems 
about the required rate reduction and rebate for Enviromental Protection Systems of Pine Island, 
Inc.(EPS). To ensure that the Commission staff and the Commissioners have knowledge of your 
concems, your letter has been placed on the correspondence side of the docket file for all to 
review. 

We understand your concems regarding the rebate and rate reduction for EPS and 
appreciate you taking the time to express them to us. Customer comments are an essential part 
of the Commission's evaluation of the utility. 

If you have any additional questions or require further assistance regarding this matter, 
313 m 

r' & 0 
Sincerely, C r g  

r x  w m 

please contact me at (850) 413-6844, or Troy Rendell at (850) 4134934. 
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Regulatory Analyst cn C? 

cc: Office of Commission Clerk 
Division of Economic Regulation (Willis, Bulecza-Banks, Rendell) 
Office of the General Counsel (Brubaker) 
Martin Friedman, Rose Sundstrom & Bently, LLP 
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COMPLIANCE AND CONSUMER 
ASSISTANCE 
DANIEL M. HOPPE, DIRECTOR 
(850) 413-6480 

Dear Ms. Boyd 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, h c .  (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the corresponden= side of the docket file. All custom& comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua's proposed final rates. 

The Commission is aware of went  customer concans about Aqua's quality of service. The PSC staff 
is currently worldng closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case. and will address these issues in its proposed rewymmendation to the 
Commissioners. The Commissioners will then consider all quality of senice issues when malang their final 
decision. Accordhg to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every mte case shall make a determination of the quality of service 
provided by the utility. This shall be derived &om an evaluation of three separate components 
of water and wastewater utility operation: quality of utility's product (water and wastewater); 
operational conditions of utility's plant.and facilities; and the utility's attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection PEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials' testimony conceming quality of service as well as the testimony of 
utility's customers shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC's auditors have also examined the utility's records and will 
publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua's full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility's need for a rate 
increase, determination of the rate sln~cture, and the utility's ability to provide safe and reliable service to its 
customers. Witnesses h m  the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be crossexamined before the Commissioners. The testimony and exhibits presented at the 

CAPITAL CIRCLE OFFlCE CENTER 2540 SHtJMARD OAKBOULEVARD TALLAHASSEE, FL 323994850 
An Allinnative Action / Equal Oppolblnlly Employer 
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hearing will become part of the official record of the case, and will be used by the PSC staff to develop’a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC staff will 
present its recommendation on Aqua’s hal proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January IO, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for ta!ang the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater Services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need M e r  assistance, please call Cheryl BuleczaBanks (850) 
4136642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosure 
cc: Kenneth Hofiinan, Law Office of Rutledge, Ecenia, Pumell &Hoffman 

Office of Public Counsel (Redly) 
Office of General Counsel (Gervasi, Hemin& Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 

(An o r i g i n a l  of t h i s  let ter went to each person on the at tached l i s t )  
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7/16/2007 10:30 AM*********** 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Friday, July 13, 2007 4:20 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9998 

Please add to docket file 0 6 0 3 6 8  

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Friday, July 1 3 ,  2 0 0 7  8 : 5 6  AM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9 9 9 8  

Aloha black water issue. 
- _ - - -  Original Message----- 
From: contact4psc.state.fl.u~ [mailto:contact@psc.state.fl.usl 
Sent: Friday, July 1 3 ,  2 0 0 7  8 : 5 7  AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9998  

CMP - 
COM -, 

CTR - 
ECR - I 

OPC .- 

RCA - 
Complaint filed with PSC SCR ,- 

Select County: PASCO SGA - 
CUSTOMER INFORMATION 

SEC -- 
Name: Rosalie Leone 
Telephone: 7 2 7  3 7 2 - 3 6 6 5  OTH - 
Email: rleone@amdweb.com 
Address: Assocation of Millwork Distributors, 1 0 0 4 7  Robert Trent Jones Pkwy New Port 
Richey 34655  

BUSINESS INFORMATION 

Business Account Name: Rosalie Leone 
Account Number: 
Address: AMD, 1 0 0 4 7  Robert Trent Jones Pkwy New Port Richey Florida 34655  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aloha Utilities, Inc. 
Details : 
Since mid day yesterday, the water in our sinks and the toilet is the color yellow. For 
years the water has alwasy had a distinctive odor (horrible stink)and ocassionally 
discolored,yellow and dark gray. I have 7 people working for me at this location and I 
think it is an outrage that we are not allowed to wash a dish without being subjected to 
that terrible smell. Several years ago I had to install a water cooler as I was concerned 
for my welfare and that of my employees. I have paid the bills on time and consider 
myself a excellent customer and still the water situation has never impoved. P.S. I live 
in the town of Tarpon Springs and can say without hesitation we have never encountered a 
situation like this. Thank you and I hope you will take some action against Aloha as this 
has been going on too long. 

1 



Page 1 of 2 
c 

Dorothy - _ ^  Menasco 0- s , , , , , , , , , ,  ~ , " ,  cIT 

From: Dorothy Menasco 

Sent: 

To: 'davis.phyllis@leg.state.fl.us' 

CC: 

Subject: 

Attachments: Motion to Compel 074 307.doc; 7-1 0-07 OPC Discovery Inventory PODs.pdf; 7-1 0-07 OPC Discovery 

Friday, July 13, 2007 4:44 PM 

Ruth Nettles; Matilda Sanders; Kimberley Pena 

FW: 060368-WS Motion to Compel 

Inventory INTERR.pdf 

Ms. Davis, 

Please re-submit this filing as a single attachment; i.e., the motion to compel and attachments should be combined into 
one document. See the Commission's e-filing requirements linked to our Website for further information on these 
requirements. 

From: DAVIS.PHYLLIS [mailto: DAVIS.PHYLLIS@leg.state.fl.us] 
Sent: Friday, July 13, 2007 3:58 PM 
To: Filings@psc.state.fl.us 
Cc: Katherine Fleming; Ken Hoffman; Marsha Rule; Nance Guth; Ralph Jaeger; Rosanne Gervasi 
Subject: 060368-WS Motion to Compel 

Electronic Filing 

a. Person responsible for this electronic filing: 

Steve Burgess, Associate Public Counsel 
Office of Public Counsel 
d o  The Florida Legislature 
1 11 West Madison Street, Room 812 
Tallahassee, FL 32399-1 400 
(850) 488-9330 

b. Docket No. 060368-WS 

In re: Application for increase in water and waste\\ ater rates in iZlachua, Brevard, Highlands, Lake, Lee. .Marion, 
Orange, PaIni Beach, Pasco, Polk, Putnam, Seniinolc, Sumter, Voiusia and Washington Counties by AquaSource 
Ctility. Inc. 

711 312007 
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c 

c. There are a total of 15 pages. 
d.The document attached for electronic filing is Citizen's Motion to Compel to Aqua Utilities Florida, Inc. 

Phyllis W. Philip-Guide 
Assistant to Steve Burgess, Associate Public Counsel. 
Office of Public Counsel 
Telephone: (850)  488-9330 
Fax: (850)  488-449 1 

711 3/2007 
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Timolyn Henry 

From: Ruth McHargue 
Sent: 
To: Timolyn Henry 
cc: Matilda Sanders; Cheryl Bulecza-Banks 
Subject: 

Friday, July 13, 2007 4:12 PM 

FW: E-Form Other Complaint TRACKING NUMBER: 9992 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Friday, July 13, 2007 7:57 AM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9992 

To CLK Docket 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Thursday, July 12, 2007 5:07 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9992 

Complaint filed with PSC 

Select County: SUMTER 
CUSTOMER INFORMATION 

Name: Carlin Pickering 
Telephone: 315=686=2583 
Email: pickerin@gisco.net 
Address: 11380 S. US Hwy 301 Webster 33597-5630 

- CMP 

COM 

CTR 

ECR 1 
GCL 1 

OPC 
RCA 

SCR 

SGA 

- - 
- 

SEC - 
OTH - 

BUSINESS INFORMATION 

Business Account Name: Oasis RV Park LOT: 1190365 block Account Number: 000884946 
0628458 
Address: 11380 S. US Hwy 301 Webster Florida 33597-5630 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Just received a letter from the Florida House of Representatives and Representative Robert 
C. Schenck asked me to attach a docket number for the case which is 060368WS to accompany 
my letter of complaint. Please attach this to my original complaint letter 

PSC was contacted previously 
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Matilda Sanders 

From: Ruth McHaraue . - ,  

Sent: 
To: 
cc: 
Subject: 

Thursday, Jily 12,2007 3:45 PM 
Timolyn Henry 

FW: E-Form Other Complaint TRACKING NUMBER: 9987 
Matilda Sanders; Cheryl Bulecza-Banks CMP 

COM 

Please add to docket file. 
- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Thursday, July 12, 2007 2:40 PM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9987 

To CLK for docket 060368 
- - - - -  Original Message----- 
From: contact4psc.state.fl.u~ [mailto:contact@psc.state.fl.us] 
Sent: Thursday, July 12, 2007 2:36 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9987 

Complaint filed with PSC 

Select County: Select County 
CUSTOMER INFORMATION 

CTR 

ECR 

GCL 

OPC 
RCA 

SCR 

SGA 

SEC 

OTH 

Name: Carlin Pickering 
Telephone: 315-6862583 
Email: pickerin@gisco.net 
Address: 11380 S U.S. HYW 301 Webster 33597 

BUSINESS INFORMATION 

Business Account Name: Oasis RV Park 
Account Number: 000884946 0628458 
Address: 11380 S U.S. HYW 301 Webster Florida 33597 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Rates have increased over 150% and assigned before a PSC final approval . Mr Brown of AQUA 
utilities explained that they receive no assistance from the state like public utilites and 
they need to update their water system because of its age. Possibly they could apply for 
state or Federal assistance because we changed from our own wells to AQUA Utilities because 
the Cowbell gas station/convenience store contaminated the nearby wells and made it unsafe to 
operate our wells. 

PSC was contacted previously 
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Honorable Denise Grimsley 
State Representative, District 77 
205 South Commerce Ave, Suite B 
Sebring, Florida 33870-3604 

Re: Docket No. 060368-WS - Request for a Rate Increase for Water and W a s t e d  by@ua!$: 

Dear Representative Gnmsley: 

This is in response to your letter dated June 25, 2007, concerning Aqua Utilities Florida, &$:s 
(Aqua's) request for an interim rate increase. In short, no, there is no way to be relieved of interim 
rates given a prima facie showing was made by Aqua that an increase is needed. However, customers 
are protected and in the event the interim increase is determined to be too high or was not needed, a 
refund with interest will be made. 

octo 
0 I-- n? 

- -, . ,  t-x 
Utilities Florida, Inc. zz ~ . I  .;. 
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Florida Statutes provide that regulated utilities are entitled to recover prudent expenses and must be 
afforded an opporhmity to e m  a fair retum on their investments. To achieve this, during a rate setting 
process the Commission determines prudent expenses and establishes a range of retums on 
investments within which the utility may earn. If the utility earns above this allowed return range they 
are considered to be "over-eaming" and the Commission initiates steps to bring the utility's earnings 
back down within the allowed retum range. If the utility earns below the allowed range they are 
considered to be "under-eaming" and may file a request to increase rates with the Commission. 

The process to adjust rates and the associated return takes many months to complete. This case, for 
example, was filed on December 1,2006, and is scheduled for evidentiary hearings October 24-26 and 
October 29-30,2007, followed by a final decision on revenues January 10,2008 and rates January 24, 
2008. During this time period when a case is pending either customers are paying more than they 
should (in the case of over-eamings or an unsupported request), or the utility is not being allowed an 
opportunity to earn a fair return (in the case of under-eamings). To protect against both situations and 
hold the customers and the utility harmless, the Commission places company revenue subject to 
refund to customers with interest and, if requested and a prima facie showing is made, grants interim 
rates allowing the utility to earn the very minimum of the range of its last authorized return while the 
case is being processed. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAKBOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Affmativr Action /Equal Opportunity Employer 

PSC Websile: httpJM.floridapwmm Internet E-mail: mnfact@ppsc.stpteII.us 



Representative Denise Grimsley 
July 3,2007 
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Aqua made the requisite prima facie showing that without immediate interim rate relief it would be 
earning below its last authorized rate of return range, and on March 27, 2007, the Commission 
approved the utility’s requested interim rate increase. These interim rates will be in effect through the 
end of the Aqua’s case which is scheduled to be completed in January 2008. Since these are legally 
authorized rates there is no way to be relieved fiom paying the charges while the case is pending. 
Again, however, these interim rates are subject to refund with interest pending the completion of the 
case and any portion found unnecessary will be returned to the customers with interest. 

I hope you find this information helpful. If you have any further questions, please do not hesitate to 
contact me at (850) 413-6068. 

Sincerely, 

Mary Andews Bane 
Executive Director 

MABIcha 

cc: Mr. Charles H. Hill, Deputy Executive Director 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Office of Strategic Analysis and Governmental AfFairs (Cooper) 
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Denise Grimsley 
Florida House of Representatives 

District 77 
District Office: 
205 South Commerce Avenue, Suite B 
Sebring, Florida 338703604 
(863) 385-5251 
(863) 386-6002 (Fax) Email: denise.grimsley&nyfloridahouse.gov 

Toll Free Number: 86888-6516 

Tallahassee Office: 
223 The Capitol 

402 South Monroe Street 
Tallahassee, Florida 32399-1300 

(850) 4883457 

June 25,2007 
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Mary Andrews Bane, Executive Director 
Florida Public Service Commission 

CB Enclosed, please find a letter I recently received from my constituent, Elaine Panozzo, m 
concerning Aqua Utilities request for arate increase. Ms. Panozzo would like to know if 
there is any way to get relief from the interim rate before January 2008. 

Thank you for your assistance. I look forward to your earliest possible response so this 
question can be addressed in a timely fashion. 

Sincerely, 

Denise Grimsley 
Representative, District 77 

DG/mm 

Cc: Elaine Panozzo 

Chair, Committee on Agribusiness; Environmental and Natural Resource Council; 
Committee on Healthy Families 





Ellen Plendl 

From: 
Sent: 
To: Ellen Plendl 
Subject: 

Notes-Control/EOG%EOG@eog fl.gov on behalf of Charlie.Crist@eog.myflorida.com 
Wednesday, July 11, 2007 4:21 PM 

correspondence --. 
I /  

0 Edwin Davis 
444 Osprey Lakes Circle 
Chuluota, FL 32766 

wdavis@fullsail.com -- - (407) 489-3414 
- 

c -  _I **  
i L c  I 

4 c: 
Name/Firm/Company: Public Service Commission 
Subject/Category: 

Questions/Comments: 
Dear Governor Crist, I am writing to you on behalf of the residents of Chuluota FL and I, 
who purchase water from Aqua Utilities. PLEASE HELP US! Aqua utilities is a government 
approved monopoly that provides a basic needs product . . . . .  water to my fellow residents 
here in this Orlando suberb. I attended a PSC meeting yesterday regarding yet another rate 
increase for water in this area. We have many senior citizens and lower income residents 
who have no voice in this matter. Representative Sandy Adams was also in attendance and 
supporting us at this meeting. Last month I paid a $325 water bill for 
2 adults in a single family home, no 
children, and no pool. We have been paying extremely high water bills for contaminated 
water and fraudulent metering for many years now. Further more, this NEW rate increase 
would increase our water bills even more. Our water bill would be equal what it would cost 
to lease a new Cadillac. We dont drink the water, because it has failed safety tests that 
determine the safety of the water (EPA) since 2005. We use it only when necessary, by 
having &quot;camp 

showers&quot;, sponge bathing, irrigating only when grass is dying, limiting toilet 
flushes, etc . . . .  My wife and I are both teachers, and not wealthy by any means. We now 
find ourselves considering selling the dream home we worked a lifetime for, but couldnt 
sell it because of the water cost and contamination. It seems the PSC is bound by statutes 
to continue approving rate hikes, while not being able to hold Aqua Utilities responsible 
for solving the water contamination issues and price gouging. Our citizens are at the 
mercy of Aqua Utilities, but mercy is not one of their strong points. We can only depend 
on you and Representative Adams for our protection at this point. I am a man begging 
Representative Adams to write legislation that will allow you to save us from contaminated 
water that is priced 60% MORE than any other water system in our area. You did receive my 
vote last term, and I have never asked my government for help with anything . . . .  but now the 
residents of Chuluota Florida, myself included are being held hostage by a company 
providing a basic need service 

under a government controlled monopoly. They are mocking Representative Adams, the PSC, 
the EPA, and the residents of Chuluota under the protection of their government contract. 
They should no longer be trusted with this responsibility. Please help us, Respectfully, 
Edwin &quot;Wynn&quot; Davis 

1 
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CCA Official Filing 
7/11/2007 4:02 PM*********** 4 :02 PM* * * * * * * * * * Timolyn Henry****** 1 

Timolyn Henry ORIGINAL 
From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Wednesday, July 11,2007 4:Ol PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: , 1 page(s) 

Attachments: FAX.TIF 

Please add to docket file 060368 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: MI: , 1 page@) 

Wednesday, July 11, 2007 2:59 PM 

To CLK Aqua Utilities Docket 060368 

From: NFT SatisFAXtion 
Sent: 
To: Consumer Contact 
Subject: I 1 page(s) 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 

Wednesday, July 11, 2007 2:24 PM 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - _ - - _ - _ - - - - - - - - - - -  
Received On: 7/11/2007 2 : 2 2  PM 
Number of Pages: 1 
From (CSID): 
From (ANI) : 
Sent to DID: 

Duration of Fax: 0 : 0 0 : 4 5  
Transfer Speed: 1.4400 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ P o r t  6 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - _ _ _ _ _ _ _ _ - - - - - - - _ - _ _ _  

FAX.TIF (27 KB) 

CMP 
COM 

CTR 

ECR I 
i GGL 

ope - 
RCA 

SCR 

SGA 

SEC 

OTH 

1 



Application f o r  a Rate Inmass in 
Alachua, Brevard, Highlands, Lab, b e ,  Marlon, Orange, Palm Beach, Pa8Ca 

Polk, Puttiam, Seminole, Sumter, Vdusia, and Washington Counties by 

Aqua Utlllties Florlda, lncm 
D O G K E T  NO.  o r o s e e - w s  - .  7 lt7lo7 



CCA Official Filing 
711 1/2007 2:35 PM* * * * * * * ** * * Timolyn Henry** **** 1 2:35 PM**o******* 

Timolyn Henry ORIGINAL 
From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Wednesday, July 7 1,2007 2:30 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9967 

Please add to docket file 060368 

- _ _ - -  Original Message----- 
From: Consumer Contact 
Sent: Wednesday, July 11, 2007  1 : 4 7  PM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9967 

To Aqua Docket 0 6 0 3 6 8 ?  
_ _ _ _ -  Original Message----- 
From: C0ntaCtBpSC.state.fl.u~ [mailto:contact@psc.state.fl.us] 
Sent: Wednesday, July 11, 2007  1 2 : 2 0  PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9967 CMP 

COM Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Joey Purvis 
Telephone: 4 0 7 - 9 7 1 - 9 8 2 7  
Email: ap28Bbellsouth.net 
Address: 5 6 1  yellow tail place chuluota 3 2 7 6 6  

CTR __. 

ECR I 
GCL ' 
OPC 
RCA 

BUSINESS INFORMATION 
SCR d, 

Business Account Name: Michele Purvis 
Account Number: 0009042590646768  
Address: 5 6 1  yellow tail place chuluota Florida 3 2 7 6 6  

SGA 9 

SEC 
OTH COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
i writing because first of the poor water quality that my family receives is 
unacceptable!! The water smells to the point my family will not even drink it, so i have 
to pay for a water service to bring bottled water to my home each month, my clothes come 
out of the washing machine with a weird smell, and on and on. Now they have raised my 
rates on both water and sewer and for what?? more poor water!! And now as i'm looking over 
my bill, i see that i pay sewage on water that doesn't even go into the sewer, it's going 
to water my lawn, top off my pool, wash my car, water my plants, etc.. how can i be 
legally charged for something that isn't even going into the sewer??? This doesn't seem 
fair! ! ! 

1 
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COMMISSIONERS: 

MATTHEW M. CARTER I1 
KATRINA J. MCMURRIAN 

LISA POLAK EDGAR, CHAIRMAN 

NANCY ARGENZIANO 
NATHAN A. SKOP 

STATE OF FLORIDA 

ASSISTANCE 
DANIEL M .  HOPPE, DIRECTOR 
(850) 413-6480 

July 10,2007 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Webb 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Jnc. (Aqua). To 
give the Commissioners and staff an oppmhmity to review and understand your concerns, I have placed your 
comments on the cmspondence side of the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware ofrecent customer concerns about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Dep*ent of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The commissioners will then consider all quality of senice issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived !?om ah evaluation of three separate components 
of water and wastewater utility opemtion: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and c o m t  orders on 
file with the Department of Environmental Protection PEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
deparbent officials’ testimony concerting quality of service as well as the. testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC‘s auditors have also examined the utility’s records and will 
publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
“ a b l e  will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses  om the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHLMAlUI OAK BOULEVARD 0 TALLAHASSEE, 3239po850 
An AI3mtive Anion I Egud Opportunity Empbyer 

PSC Website: hapJh..floridapsc.com Internet Emnil: conhct@pc.es9Wl.us 



Mr. & Mrs. Webb 
July 10,2007 
Page 2 

hearing will become part of the official record of the case, and will be used by the PSC staf€ to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the h a l  recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Coderence, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interest& in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
‘Wtility Ratemaking in Florida.” 

Again, thank you for taking the time to sbare your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater senices in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an impartant part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

eLJJud, IQe- 
Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosure 
cc: Kenneth H o h ,  Law Office of Rutledge, Ecenia, Punell& H o h  

Office of Public Counsel (Reilly) 
Office of General Counsel (Genasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 

An original of th is  letter went to a l l  parties on the attached l ist .  
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COMMISSIONERS: 
STATE OF FLORIDA 

DIVISION OF REGULATORY 
LISA POLAK EDGAR, CHAIRMAN COMPLIANCE AND CONSUMFR 
MATTHEW M CARTER I1 ASSISTANCE 
KATRMA J MCMURRIAN 
NANCY ARGENZIANO (850) 413-6480 
NATHANA SKOP 

DANIEL M HOPPE, DIRECTOR 

Ivlrs. Rebecca J. Rouse 
41 1 East 4" Street 
Chuluota, Florida 32766 

Re: Docket No. 060368-WS -Aqua Utilihes Florida, Inc. - c-) 
~ 

c 

Dear Ivlrs. Rouse: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concems, I have placed your letter on the correspondence side of the docket file. 

As you may how,  the PSC is holding 12 customer meetings throughout Aqua's service 
territory, and I have included a copy of that schedule. The purpose of these meetings is for 
Commissioners to hear h m  Aqua customers about the proposed rate increase and senice provided 
by Aqua. During these hearings, customers have an opporlunity to provide verbal comments, as 
swom testimony. Others may prefer to submit written comments, which will be included in the 
docket file. All customer comments will be reviewed when stafF prepares its recommendation to the 
Commissioners on Aqua's proposed final rates. 

The Commission is aware of recent customer concems about Aqua's quality of service. The 
Florida Department of Environmental Protection P E P )  has jurisdiction over water quality. DEP's 
Central District Office in Orlando provides regulatory oversight for utilities in your area. Currently, 
Aqua is operating under a DEP Consent Order to address the level of trihalomethanes in the water. 
The Consent Order was signed and made effective by DEP on January 10,2007. Under that order, 
Aqua is required to complete corrective actions needed to resolve the issue within five months. The 
new method of water disinfection being installed to correct this problem should also help diminish the 
bleach smell you have experienced. A copy of the Consent Order is enclosed if you are interested in 
leaning more about that process. 

Also, you mentioned that you are experiencing low water pressure. The PSC stafF is aware 
that Aqua is providing water pressure at 25 PSI in the Chuluota area. While this is low, it is above the 
minimum 20 PSI required by the DEP. If you continue to experience water pressure problems, you 
may request that DEP check your water pressure. If you want to request a water pressure check or if 

CAPKAL CIRCLE OFFICE CENTER 2540 SWMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Oppmnlty Employer 
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you have questions for DEP concerning the quality of the water being provided by Aqua in your area, 
their contact information is: 

Department of Environmental Protection 
Central District Office 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

In addition, you mentioned that Aqua has not been responsive to your requests for assistance. 
In the future, if the utility does not provide a satisfactory response to your questions or requests for 
assistance, you may file a complaint with the PSC by calling our toll free number 1-800-342-3552. I 
have enclosed our brochure, “If You Have a Problem with Utility Service or Rates,” that describes the 
PSC’s complaint resolution procedures in more detail. 

The PSC staff is currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when making their final decision. 
According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP)  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses from the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
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June 2 1,2007 
Page 3 

file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

M a d a  A. Golden 
Regulatory SupervisorKonsultant 

MAG/jb 
Enclosures (4) 
cc: Kenneth Hofban, Law Office of Rutledge, Ecenia, Pumell& Hofhan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 



From: Bev DeMello 
Sent: 
To: 'rosiclare@bellsouth.net' 
cc: 

Tuesday, July 10,2007 2:25 PM 

Gervasi; Katherine Fleming; Ralph Jaeger; Ken Hoffman; Tim Devlin; 
'roberts.brenda@leg.state.fl.us'; Janet Brunson 

Ann Cole; Kimberley Pena; Marshall Willis; Cheryl Bulecza-Banks; Troy 

Subject: re: Aqua Utility Correspondence 

Jimmie and Irene Lewis 
Re: Aqua Utilities 

Dear Mr. and Mrs. Lewis: 

Thank you for your e-mail to the Florida Public Service Commission (PSC or 
Commission) in which you expressed your concerns about the rate increase petition filed by 
Aqua Utilities Florida, Inc. (Aqua). PSC Chairman Lisa Edgar asked me to respond to your 
e-mail, and I have also included your e-mail in the correspondence side of the docket 
file. All customer complaints will be reviewed when staff prepares its recommendation to 
the Commissioners on Aqua's proposed rates. 

The Commission is aware of recent customer concerns about Aqua's quality of service. 
The PSC staff is currently working closely with the Florida Department of Environmental 
Protection on the water quality issues identified in the Aqua case and will address these 
issues in its proposed recommendation to the Commissioners. The Commissioners will then 
consider all quality of service issues when making their final decision. According to PSC 
Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operation: quality of utility's 
product (water and wastewater); operational conditions of utility's plant and 
facilities; and the utility's attempt to address customer satisfaction. Sanitary 
surveys, outstanding citations, violations and consent orders on file with the 

Department of Environmental Protection (DEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county 
health department officials' testimony concerning quality of service as well as the 
testimony of utility's customers shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC's auditors have also 
examined the utility's records and will publish the results of their findings in an audit 
report. Ultimately, all costs found to be imprudent or unreasonable will be disallowed 
for recovery in the rates paid by customers. 

Aqua's full rate case hearing before the PSC will be October 24-26 and October 
29-30, in Tallahassee. At this hearing, the Commissioners will be presented with evidence 
on issues such as the utility's need for a rate increase, determination of the rate 
structure, and the utility's ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public 
Counsel may present testimony and be cross-examined before the Commissioners. The 
testimony and exhibits presented at the hearing will become part of the official record of 
the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of 
the docket file will also be considered in development of the final recommendation. The 
PSC staff will present its recommendation on Aqua's final proposed rates to the 
Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of 
this case due to the large number of utility systems and complexity of the issues 
involved. The Commissioners are expected to vote on the revenue requirement at the 
January 10, 2008, Special Agenda Conference, and vote on the appropriate rates at the 
January 24, 2008 Special Agenda Conference in Tallahassee. 
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Again, thank you for taking the time to share your concerns with us. The PSC is 
committed to making sure that Florida's consumers receive their electric, natural gas, 
telephone, water, and wastewater services in a safe, affordable, and reliable manner. 
Information provided by customers such as yourself is an important part of the 
Commission's review of this case. I hope the information I provided has been responsive 
to your concerns. If you have additional questions, or need further assistance, please 
call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the Division 
of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 
Division of Regulatory Compliance 

and Consumer Assistance 

C: Office of the Commission Clerk 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Office of the General Counsel (Gervasi, Fleming, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth Hoffman, Rutledge, Ecenia, Purnell & Hoffman 
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Ann Cole 

From: 
Sent: 
To: 
cc: 

Subject: 

Bev DeMello 
Tuesday, July I O ,  2007 352 PM 
'howeken42@hotmail.com' 

Hoffman; Janet Brunson 
re: Aqua Utility Correspondence 

Ann Cole; Kimberley Pena; Tim Devlin; Marshall 
Rosanne Gervasi; Katherine Fleming; Ralph Jaeger; 

Mr. Ken Howe 
Aqua Utilities, Inc. Correspondence 

Dear Mr. Howe: 

Thank you for your e-mail to the Florida Public Service Commission (PSC or 
Commission) in which you expressed your concerns about the apparent lack of notice about 
the Public Service Commission meeting in Pasco County concerning the rate increase 
petition filed by Aqua Utilities Florida, Inc. (Aqua). To give the Commissioners and 
staff an opportunity to review and understand your concerns, I have placed your letter on 
the correspondence side of the docket file. All customer comments will be reviewed when 
staff prepares its recommendation to the Commissioners on Aqua's proposed final rates. 

In response to the PSC, Aqua submitted an affidavit stating that meeting notices 
were mailed to the customers. Here is the link to the company's affidavit: 

http://www.psc.state.f1.us/1ibrary/fi1ings/07/05054-07/05054-07.pdf 

In addition, Aqua submitted Exhibit Number 5 6  at the New Port Richey hearing showing 
a copy of the legal notice about the customer meeting that was published on May 24, 2007 
in the "Zephyrhills News" and on May 31, 2007 in the "Sumter County Times.'' 

As part of Aqua's current rate case, PSC staff will be making sure that the company 
did meet it's customer meeting noticing requirements. In addition, the Commission's 
accountants, engineers and economists are examining the financial and engineering 
information filed by Aqua. The PSC's auditors have also examined the utility's records 
and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by 
customers. 

Aqua's full rate case hearing before the PSC will be October 24-26 and October 
29-30, in Tallahassee. At this hearing, the Commissioners will be presented with evidence 
on issues such as the utility's need for a rate increase, determination of the rate 
structure, and the utility's ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public 
Counsel may present testimony and be cross-examined before the Commissioners. 
testimony and exhibits presented at the hearing will become part of the official record of 
the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of 
the docket file will also be considered in development of the final recommendation. The 
PSC staff will present its recommendation on Aqua's final proposed rates to the 
Commissioners in January 2008. 

The 

The Commission has scheduled two separate Agenda Conferences for final review of 
this case due to the large number of utility systems and complexity of the issues 
involved. The Commissioners are expected to vote on the revenue requirement at the 
January 10, 2008, Special Agenda Conference, and vote on the appropriate rates at the 
January 24, 2008 Special Agenda Conference in Tallahassee. 

Again, thank you for taking the time to share your concerns with us. The PSC is 
committed to making sure that Florida's consumers receive their electric, natural gas, 
telephone, water, and wastewater services in a safe, affordable, and reliable manner. 
Information provided by customers such as yourself is an important part of the 
Commission's review of this case. I have also included a link to some of our brochures 
for your review: 

1 



http://www.floridapsc.com/publications/consumer/brochures.aspx 

I hope the information I provided has been responsive to your concerns. If you have 
additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincere1 y , 

Beverlee S .  DeMello 
Assistant Director 
Division of Regulatory Compliance 

and Consumer Assistance 

C: Office of the Commission Clerk 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Office of the General Counsel (Gervasi, Fleming, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth Hoffman, Rutledge, Ecenia, Purnell & Hoffman 
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From: Bev DeMello 
Sent: 
To: 'mnikolau@hotmail.com' 
cc: 

Hoffman; Janet Brunson 

Tuesday, July 10,2007 3:09 PM 

Ann Cole; Kimberley Pena; Tim Devlin; Marshall 
Rosanne Gervasi; Katherine Fleming; Ralph Jaeger; 

Subject: re: Aqua Utility Correspondence 

Mr. Michael Nikolau 
Aqua Utilities, Inc. 

Dear Mr. Nikolau: 

Thank you for your e-mail to the Florida Public Service Commission (PSC or 
Commission) in which you expressed your concerns about the rate increase petition filed by 
Aqua Utilities Florida, Inc. (Aqua). To give the Commissioners and staff an opportunity 
to review and understand your concerns, I have placed your letter on the correspondence 
side of the docket file. All customer comments will be reviewed when staff prepares its 
recommendation to the Commissioners on Aqua's proposed final rates. 

The Commission is aware of recent customer concerns about Aqua's quality of service. 
The PSC staff is currently working closely with the Florida Department of Environmental 
Protection on the water quality issues identified in the Aqua case and will address these 
issues in its proposed recommendation to the Commissioners. The Commissioners will then 
consider all quality of service issues when making their final decision. According to PSC 
Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operation: quality of utility's 
product (water and wastewater); operational conditions of utility's plant and 
facilities; and the utility's attempt to address customer satisfaction. Sanitary 
surveys , outstanding citations, violations and consent orders on file with the 

Department of Environmental Protection (DEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county 
health department officials' testimony concerning quality of service as well as the 
testimony of utility's customers shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC's auditors have also 
examined the utility's records and will publish the results of their findings in an audit 
report. Ultimately, all costs found to be imprudent or unreasonable will be disallowed 
for recovery in the rates paid by customers. 

Aqua's full rate case hearing before the PSC will be October 24-26 and October 
29-30, in Tallahassee. At this hearing, the Commissioners will be presented with evidence 
on issues such as the utility's need for a rate increase, determination of the rate 
structure, and the utility's ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public 
Counsel may present testimony and be cross-examined before the Commissioners. The 
testimony and exhibits presented at the hearing will become part of the official record of 
the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of 
the docket file will also be considered in development of the final recommendation. The 
PSC staff will present its recommendation on Aqua's final proposed rates to the 
Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of 
this case due to the large number of utility systems and complexity of the issues 
involved. The Commissioners are expected to vote on the revenue requirement at the 
January 10, 2008, Special Agenda Conference, and vote on the appropriate rates at the 
January 24, 2008 Special Agenda Conference in Tallahassee. 



Again, thank you for taking the time to share your concerns with us. The PSC is 
committed to making sure that Florida's consumers receive their electric, natural gas, 
telephone, water, and wastewater services in a safe, affordable, and reliable manner. 
Information provided by customers such as yourself is an important part of the 
Commission's review of this case. I have also included a link to some of our brochures 
for your review. 

http://www.floridapsc.com/publications/consumer/brochures.aspx 

I hope the information I provided has been responsive to your concerns. If you have 
additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 
Division of Regulatory Compliance 

and Consumer Assistance 

C: Office of the Commission Clerk 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Office of the General Counsel (Gervasi, Fleming, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth Hoffman, Rutledge, Ecenia, Purnell & Hoffman 
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State of Florida 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAKBOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M- 

DATE: July 9,2007 

TO: 

FROM: 

Ann Cole, Commission Clerk - PSC, Office of Commission Clerk 

Stephen C. Larson, Executive Secretary to Commissioner Argenziano 

Please add the attached to the file of docket number 060368-WS. Thank you 



Jane 3G, 2007 
I 

F.P.S.C. 
COMMISSIONER ARGENZIANO 

&\ise Kancy Argenziano, Conmiosionor 
F l o r i d a  P u b l i c  Se rv ice  Comnissiozf 
Z g W  S h m r d  Oek Elvd. 
Ta 1 l a b  sflee, FL 32399-0Sp 

Dea. r Comnissioner A rgenzia no : 

&ny -(hanks t o  you and t h e  rest of the  F P X  f o r  t h e  hea r ings  he ld  i n  :it. Dora on 
june 27, $007. I was q u i t e  impresgied with your enthusiasm snd eagerness  t o  under- 
s t and  t h e  conplerc i s s u e s  involved with Aqua U t i l i t i e s  F l o r i d a  and i t s  2nany s e r v i c e  
3p-:em,s. 
l e s s l y  co-alicatod ai"c.lotion, 
&a s i n g ?  

I c3n see whore t h e i r  u n i f o m  p r i c i n g  i n  c e r t a i n  a r e a s  will he lp  t h e i r  bookkeep. 
iag e f f o r t s  - but  su re ly  t h e i r  p r i c i n g  is conple$sly out of line. 

';,'he v a r i c t i o n s  of" t h e  rwny s e r v i c e  systems i s  j u s t  s p a r t  of? t h i s  hope- 
And shouldn't AUF haw0 B S S ~  t h i s  mea3 before pur- 

Ifhan t 'noy purchased t k i a  u e a a  perhapa t h e r e  were 2 t'liingn t h a t  ATJF d i d  not rea l -  
i ze :  1. F l o r i d a  i s  a S t 3 t e  * ,ha t  i s  i n  deape re t ion  when it comes t o  p o t a b l e  water 
s n d  rrioat of' t h e  F?lori.de c i t i z e n s  a r e  very  wster-umga coiiacious and  2. A --ood 
wny c'-29tcr" (7G;t1 ir, Imperial  :"Co'bile Te r rece )  do not  u3c any w-tcn 5-6 zonths 
0." t h e  p ! r ,  ;ocouse they  o r e  not hers .  

p loase ,  plesse,  p l e s s e  Z s i n c a r e l y  irrzploro youand t h e  o t h ~ r  commissionera t o  check 
t h o  k ? s e  f k o i l i t y  r a i e s  and t h e  r;allonajio m t c u  at, t h e  a u n i c i p s l i t i e 3  mrrownd- 
ifg the  i n d i v i d u a l  A3F s e r v i c e  a r e a s  - i n  our caae ( Imper i a l  l iob i le  Terrzrca) c o l l a  
-to t e e s b u r s ,  'Tav~12*es 3313. ::t. Dora would 3oon t e l l .  you t h a t  AUF i s  coaGlately out 
~p l i n e .  
a r e  02% of a t a t e  5-6 months, 

"l'hose c i t i e a  e l s o  'novo customers who a r e  m t e r  con2ciou.a and mny  who 



i t  i s  t o  be expected. 
months? 
v o l v o d .  

Is tht wIjy t h e  he" rings 81'6 00 o";ton l;F-Zd in t h o  m.,llM;ler 
d q t o r  b o i x  one of t h e  n e c e a s i t i u ;  of l i f e , p o l i t i c s  di0~7,lci not  be in- 

,4130, 8 0  e resul t  of pas: experiences (hesr inga in 1993 and  1996) 80x8 of my 
ncighbora have  no f a i t h  ir, t h e i r  FPSC. 
problem. 
r e c t e d ,  

'inay think that t h e  PPBC i s  p a r t  of the  
I t r i e d  t o  c o n v m  them t h p t ,  hopeful ly ,  t h a t  s i t u p t i o n  he3 ..men cor- 

Apparently I'E not auch of  a convincer. 
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From: Ann Cole 

Sent: 

To: 

Cc: 

Subject: RE: $187 dollars for my June water bill. That's the best I can do .... 

Tuesday, July 10,2007 2:43 PM 

Office of the Chairman; Cheryl Bulecza-Banks; Troy Rendell 

Katrina McMurrian; Nathan A. Skop; Nancy Argenziano; Matthew Carter 

5 3 %  Thank you. This will be placed in the correspondence file today. 

j 2  ? 1 ' '  -7 From: Office of the Chairman p. 4 L-_ 

TJ ;.- 0 fl, 
f-5 CJ CMP-. fl-;]; To: Ann Cole; Cheryl Bulecza-Banks; Troy Rendell 2 ,- L i  I /  

Q e 5C-j 

3 7  c: 

Sent: Tuesday, July 10, 2007 11:30 AM 

Cc: Katrina McMurrian; Nathan A. Skop; Nancy Argenziano; Matthew Carter g2 A- / 1.J COM I_L 

CfR - 
ECR 

P- 
Subject: FW: $187 dollars for my June water bill. That's the best I can do .... 
Ann, 
Please place in the correspondence side of Docket 060368-WS. 

c 3  

Cheryl, Troy, 
Please give appropriate handling. 

S+S- 
Scheduling Coordinator 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Telephone: (850) 413-6008 
Fax: (850) 41 3-6009 

RCA ,- 

SCR - 
SGA -, 

SEC - 
OTH - 

From: wdramfs@aol.com [mailto:wdramfs@aol.com] 
Sent: Monday, July 09, 2007 9:51 PM 
To: Office of the Chairman; Katrina McMurrian; Nathan A. Skop; Nancy Argenziano; Matthew Carter; 
dmerkt@seminolecountyfl.gov 
Subject: $187 dollars for my June water bill. That's the best I can do .... 

Good afternoon Honorable Commissioners, 

$187 a month for Aqua Utilities water is the best I can do. I cant conserve any more water than I did 
this month. 

We were blessed by rain enough to irrigate only once (one day) this month, minimized washing clothes, 
took "camp" showers, never left water running while doing dishes/showering/or brushing teeth, only 
flushed toilets when absolutely necessary, never drank/cooked/fed to animals any Aqua Utilities water. 

Still: 

My monthly water bill is the same amount as the lease payment for a new 2007 Volkswagen Jetta. 

7/10/2007 
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View full size 

I would ask that you please be mindful of the people of Chuluota who are still being served by Aqua 
Utilities. It has been a while since some of you saw the citizens of Chuluota at the PSC meeting last 
month where Aqua Utilities was requesting yet another rate increase. 
I'm not certain what you pay for water each month, but please remember that we pay a flat $99 for 
sewer, before we use a drop of water. This is WAY beyond what all other local water companies (even 
privately held companies) charge. Some Aqua customers are having to make partial payments, because 
they cannot pay their water bills. Others on fixed incomes are having to choose between prescriptions or 
having water service. As you know choosing against having water is not an option unless you would like 
your home to be condemned. 
The water quality is still as bad as it always has been. Levels of TTHMs are still over double what my 
parents water company tested for TTHMs and people in my neighborhood have tested chlorine levels in 
our tap water that is as high as what is seen in their pools. You would never want to drink it, but it does 
taste disgusting. 

Aqua Utilities were entrusted with a government approved monopoly and we cant do anything but ask 
you for help now. On behalf of the people who cant contact you as well as myself, you are the only 
people who can help us. Please help us. 

Best regards, 

Wynn Davis 

AOL now offers free email to everyone. Find out more about what's free from AOL at AOL.com. 

7/10/2007 
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OFFICE OF THE ATTORNEY GENERAL 

Office of Citizen Services 
The Capitol 
Tallahassee, Florida 32399-1050 

BILL MCCOLLUM 
ATTORNEY GENERAL 

STATE OF FLORIDA 
Telephone (850) 414-3990, SunCom 994-3990 
Fax (850) 410-1630, SunCom 210-1639 

- 4 3 . 3  

July 2,2007 

Ms. Whitney Epperson 
322 Velveteen Place 
Chuluota, Florida 32766-6004 

r-: 
-I- 

L- 

o 

Q cn 
Dear Ms. Epperson: 

'... . , 

Florida Attorney General Bill McCollum has received your correspondence regarding Aqua 
Utilities. 

In an effort to be of assistance, we have taken the liberty of forwarding your correspondence to 
the Florida Public Service Commission, the state agency which regulates investor-owned utilities 
including long distance carriers. The telephone number is (850) 413-6100, or toll-free (800) 342- 
3552 from within Florida. 

We hope this referral proves helpful. Thank you for contacting the Florida Attorney General's 
Office. 

If you would like to keep current with news on Attorney General McCollum's efforts to fight 
fraud please visit our website and subscribe to the Attorney General's weekly and monthly 
electronic newsletters: http://myfloridalegal.combTewsBrie.nsf/Subscriber CMP 

Sincerely, 

OFFICE OF CITIZEN SERVICES 
Florida Attorney General's Office 

OCS/ac 

cc: Public Service Commission 
Consumer Services 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

COM 

CTR 
I ECR 

GCL J 
OPC 
RCA 

SCR 

SGA 

SEC 

OTH 

A 
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PLEASE HELP! 

My family lives on Velveteen Place in Chuluota FL. 

Over the months, my water bill has averaged about $‘l30.00. I learned 
to deal with it ... and I didn’t think much about it ... until I started looking 
at the usage. Aqua Utilities says that every month I use more than 
20,000 gallons of water. This is IMPOSSIBLE. It takes 18,000 gallons 
to f i l l  a pool (which I don’t have)! There is NO WAY my family uses 
this amount of water monthly. 1 called the City of Oviedo as they were 
the supplier of our water before we moved here. 3,500 gallons. ... 3,500 
gallons is what we averaged per month! What changed? I HAVE NO 
IDEA. 

What prompted me to write this letter is my latest bill. 
It is fOf $51 1.58. This time they say we used 64,500 ClallOnS! 
I’ve attached a copy for you to look at. A few more bills like this will 
put my family on the street. We simply can’t afford it. I have two little 
girls who are both in daycare ... a I year old and a 2 year old. We were 
surviving with the $130.00 bills. But this ... well, we just won’t be able 
to make ends meet. 

The saddest part for me is what this does to the kids. They love water. 
They lovo to run through the sprinklers. I even bought them a 
sprinkler ball for this summer. They love to splash around in the 
bathtub and swim around in the baby pool I have yet to blow up. It will 
be strictly showers and swingsets this summer. Well, for as long as 
we want to keep our house anyway. 

I think the problem goes deeper than high rates, If my meter really and 
truly says that I use this amount of water, there must be a leak in the 
pipes underground. This is the only answer I can come up with. 

I’m really hoping you can help us. No, I’m counting on you to help us. 
Aqua Utilities laughs at our efforts to try and fix this problem. We 
desperately need your help! 

Please help my family! 
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322 VELVETEEN PL 
OVIEDO, FL 32766-6004 CHULOTA 
Lot: 0009000 Block: 

Billing Detail Water Usage History 

Amount Owed from Last Bill ........................................... $ 10.05 
Total Payments Received.. ............................................. 0.00 
Balance ......................................................................... 10.05 
C q m t  Water Charges ..... 328.90 
Current Sewer Charges .................................................. 159.47 

....................................................................... 13.16 Utility Tau 
Amount Due 0611N07 ...............Y...l.................... "...,.,.. $ 511.58 

.. 

ReadTypes: a Actual Wmated Customer 

Message Center 
Please note your account number is a 16-digit number. The full Wigits must be provided to ensure correct posting of your Aqua payment 
Aqua Utilities Florida is pleased to provide you with your annual Water Quality ~eport I f  you do not receive a copy of the p o r t  by early July and 
would like to receive a free copy, please call 1.877.WR.AQUA during business hours. Or visit us at www.aquautilitiesilorida.com to see your report. 

FL3!j901 ~ D - i l : 4 - C ;  1336456 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATIOM or, ". n- <,_"L I ,  - -  - _ _  - Return this pbrtion m&-@ur pa*ant. 
Keep top powon for your records. 

-5erwce-T0: 
WEBB EPPERSON 
322 VELVETEEN PI. 
OVIEDO, FL 32766-6004 
tot: ooO9000 Block: 

AQUA Water/Sewer Bill 
Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Bryn Mawr, PA 19010-3489 

Saq=28005 Cyo=33DI 1 upr334LC 

******AUTQ**5-DIGIT 3276h C 77 P 90 
WEBB EPPERSON 
322 VELVETEEN PL 

511.58 June 14, 
Amount Enclosed 
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Timolyn Henry****** 1 

Timolyn Henry 

From: Ruth McHargue 
Sent: 
To : Timolyn Henry 
cc: Matilda Sanders; Cheryl Bulecza-Banks 
Subject: 

Tuesday, July I O ,  2007 10:19 AM 

FW: E-Form Improper Billing TRACKING NUMBER: 9938 

Please add to docket file 060368 

_ _ _ _ _  Original Message----- 
From: Consumer Contact 
Sent: Tuesday, July 10, 2007 9:07 AM 
To: Ruth McHargue 
Subject: FW: E-Form Improper Billing TRACKING NUMBER: 9938 

Please review and advise. 
_ _ _ _ _  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc 
Sent: Monday, July 09, 2007 9:34 PM 
To: Consumer Contact 
Subject: E-Form Improper Billing TRACKING NUMBER: 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Megan Tanis 
Telephone: 321-348-3336 
Email: megan.tanisl08@earthlink.net 
Address: 420 Empress Lane Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Megan Tanis 
Account Number: 
Address: 420 Empress Lane Chuluota Florida 32766 

state.fl.us1 

9938 

CMP 

CQM 

CTR 

ECR I 
GCL I 
QPC 
RCA 

SCR 

SGA 

SEC 

QTH 

COMPLAINT INFORMATION 

Complaint: Improper Billing against Aqua Utilities Florida, Inc. 
Details : 
We received this month's statement from Aqua Utilities Florida, Inc. and noticed a 
significant increase in our per gallon charge. In fact, after some research we have been 
charged 31.88% more since our March 29th invoice. Our bill has more than doubled and we 
were never notified of this increase. 

What is the status of this rate increase and what is being done about this? 

Please contact me as soon as possible with any available information. 

Thank you. 



a 
Application for a Rate Increase in 

a 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. - 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

/ 2 <h 
If you want to let the Public Service Commission know how you feel about this c s & s  

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-C&. 

Correspondence will be placed in the file of this docket. 

~ 

I 

Fold and tape -- see back for address 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

"'4 
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a 
Application for a Rate Increase in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

0 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

you may fill.out this comment form and return it by mail, or send a fax to 1-800-511-0809. a 
3 
VI Correspondence will be placed in the file of this docket. 

c1. & c;: - -  m i =  

* ‘  



e 
Margaret G. Wight 
35051 Dale Ave. 
Zephyrhills, FL 33541-1415 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

h) L 
/&E K4V+ - x_ /@ED /d & f/y& s'&%?.k;T, &/,VCE&* 

Aqua Utilities Florida, Inc. 

1 3 3  

12 

- 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

Fold and tape -- see back for address 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



0 
Application for a Rate Increase in 

e 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. - 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

Name 

-_ 
n -a . I 

-1 .a" 
d. '?? -p: 

n, '2; 
u1 c j  

If you want to let the Public Service Commission know how you feel about this 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0@9. = 

Correspondence will be placed in the file of this docket. 

/I C O N S U M E R  C O M M E N T S  I 



0 
Norma Bevans 
11 445 County Road 675 
Webster FL 33597 

- 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 





Elizabeth Hochlander 
35210 Ada Ave 
Zephyrhills, FL 3354 1-2 180 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Timolyn Henry 

From: Ruth McHargue 
Sent: 
To: Timolyn Henry 
cc: Matilda Sanders; Cheryl Bulecza-Banks 
Subject: 

Monday, July 09,2007 1 1 :42 AM 

FW: Aqua Utilities Docket 060368 

Attachments: FAX.TIF 

Please add to docket file. 
Thanks, 
Ruth 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: Aqua Utilities Docket 060368 

Thursday, July 05, 2007 9:06 AM 

To CLK Aqua Utilities Docket 060368 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: I 1  page(s1 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - _ _ - - _ - - - - - - - - - - _ - - - - - - - -  
Received On: 7!04/2007 1:31. ?E 
Number of Pages: 1 
From (CSID): 
From (ANI) : 
Sent to DID: 

Duration of Fax: 3:01:46 
Transfer Speed: 9 G O C  

Received Status: S ~ l c c c s s  
Number of Errors: 3 
Port Received On: RockforceOCTO+ Port 0 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - _ _ - - - - - - - - - - - - - - - - - - - - -  

FAX-TIF (60 KB; 

1 
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Kimberley Pena 

From: Ann Cole 

Sent: 

To : Kimberley Pena 

Cc: 

Subject: RE: DN 060368-WS (Aqua) 

Friday, July 06, 2007 5 4 0  PM 

Katherine Fleming; Ralph Jaeger; Troy Rendell; Rosanne Gervasi 

Hey Kim, please check our records to see if we have a copy of the request for investigation sent to the AG’s 
office received from customer Roy J. Tanner on July 3, 2007. If so, please be sure that it is in the 
correspondence file, along with this email. Please keep us posted either way. 

Thank you. 

From: Rosanne Gervasi 
Sent: Friday, July 06, 2007 4:34 PM 
To: Ann Cole 
Cc: Katherine Fleming; Ralph Jaeger; Troy Rendell 
Subject: DN 060368-WS (Aqua) 

Ann, re: the copy of a request for investigation sent to the AG’s office received from customer Roy J. Tanner 
on J U ~ Y  3,2007, please place a copy of that request on the correspondence side of the Aqua docket file. If you 
need me to send a memo down with another copy of the Correspondence for this purpose, just let me know. 
Thanks, Rosanne 

7/9/2007 



To: Rosanne Gervasi, Office of General Counsel 
Katherine Fleming, Office of General Counsel 
Ralph Jaeger, Office of General Counsel 
Troy Rendell, Division of Economic Regulationd 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Attached is a copy of a Request for Investigation sent to the Office of the Attorney General 
concerning potential criminal activity by Aqua Utilities Florida, Inc. This filing was received on 
Tuesday afternoon, July 3,2007 from Mr. Roy J. Tanner. 
instructions regarding further processing. 

The Clerk's office will await 

ACIcp 

cc: Mary Andrews Bane, Executive Director 
Chuck Hill, Deputy Executive Director 
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Roy 3. Tanner 

From: Roy J. Tanner [Roy.Tanner@allianceproserv.com 
Sent: Friday, June 29, 2007 7:42 PM 
To: ag. mccollum@myfloridalegal.com 

Subject: Request for investigation 

CLERii 
I 

. I. 

Importance: High 
fotlow Up Flag: Follow up 

Flag Status: Flagged 

Honorable Bill McCollum 
Office of the Attorney General of Florida: 

I'm writing to request that your office look into potentially criminal activity regularly engaged in 
by our water (and wastewater) service provider, Aqua Utilities Florida, Inc. 

Attached, please see a copy of my most recent water bill, accompanied by a copy of my 
neighbors. In addition, to an apparent 400% increase in my usage over the last 3-months, my 
assessment matches my neighbors bill to the penny. What can 1 conclude but that my service 
provider is engaging in fraud, by arbitrarily pulling my water usage numbers out of thin air. And 
faced with the choice of either paying bills that have no basis in fact, or having my water 
service interrupted, I assert this practice is also tantamount to extortion. 

This fraudulent practice is one of many consumer complaints associated with docket #060368- 
WS, which now has recorded PSC testimonies listing myriad charges of: outrageous 
assessments, environmental citations, and poor customer service. At the time of this request 
for a finding, a rate increase recently applied for by Aqua Utilities, a subsidiary of Aqua 
America. Inc. (a public utility that operates in 13-states), is currently working its way through 
PSC review. 

What's extraordinary about this rate request, is that consumers within this service area of 
Seminole County are already being assessed the highest rates in the Southeast U.S. Frankly, 
given the sub-standard service and predatory practices of Aqua utilities, not only should this 
rate increase be denied, but rates should be rolled back to what's normal for the county, and 
rebates should be paid to affected consumers. 

Since the Economic Crimes Unit of the Office of the Attorney General is the enforcement 
authority for all multi-circuit violations of the Florida Deceptive and Unfair Trade Practices Act, 
and this unit protects consumers by initiating investigations against entities that employ unfair 
methods of competition or unconscionable, deceptive and unfair practices in any trade or 
commerce, I am requesting a review of these unfair and potentially fraudulent practices. 

In light of the fiduciary interest of the Attorney General's office and Public Service 
Commission's charter, I anticipate that this request for a finding of fact (on this utility's 
practices) will receive an appropriate level of attention. If pursued expeditiously, your finding 
may enable future compensatory and or punitive remedies for my community. Toward this 
objective, I look forward to your reply. 

6/29/2007 
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Respectfully submitted , 

Roy J. Tanner 

218 Velveteen Place, Oviedo, FL 32766-6002 
Phone: (407) 620-7589; Fax: (407) 386-3028 

.. 

6/29/2007 
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AOUA - 
Aqua Utilities Florida, Inc. 
762 W. Lancastsr Avenue 

407 -281-0593  P - 3  

kcrount NumSer e R o y  T a n n e r  

Service To: 
ROY TANNER 
218 VELVETEEN PL 

0 
CHULUOTA, FL 32766-6002 CH ULOTA 

Tel: 877.987.2782 

Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Questions about your rvaterlsewer service? ... Contact us before the due date. 

Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 23, 2007 $ 250.73 June 14,2007 

Meter Data CAeler Size Billing Period Days Read Type Veler Rsadi9gs Usage liriils ---_- 
80445453 518 05/181D7 28 Actual 565200 25,800 Gallons 

Average Daity Usage = 921 Galtons Total Days 28 Total Usage 25,800 Gallons 

04/20/07 Actual 539400 

Billing Detail Water Usage History 

Amount Owed from Last Bill $ 29805 900 

c L 

a 

Ill00 

EO0 
2 700 

Balance 0.00 51 600 

Total Payments Received .. 298 05 

Current Water Charges 145 89 
Chrrent Sener Chaicjes 

................................................................. 
g g 5no 
& = wc 

99.90 3ro 
5 84 B 2011 

100 .............................................. $ 250.73 
May An JuI Aug Sep Gct Nw Dw Jan Feb Udr Apr May 

ReadTypes: Actual 0 Estimated Custmner 

Message Center 
Please note your account number is a 16-digit number. The full 16dgits must be provided to ensure correct posting of your Aqua payment 
Aqua Utilities Florida IS pleased to provide you with your annual Water Quality Report If you do not receive a copy of the report by early July and 
would like to receive a free copy, please call 1 877 WTR AQUA during business hours Or visit us at v m  aquautilitiesflorida.com to set? your leport 

1336456 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL3590186 ~ 

- -- -- -- . ____ - - - - 
- ---Return ;hisTu?hjn with p i q q ” r p t .  To: -- - 

ROY TA WNER 
218 VELVETEEN PL 

Keep top portion for your records. 

A k U A  Water/Sewer Bill CHULUOTA, FL 32766-6002 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Bryn Mawr, PA 19010-3489 

Account Number 

*xux**AUTO**~-DIGIT 327hh C 77 P 90 
ROY TAN N E R 
21 8 VELVETEEN PL 
CHULUOTA FL 32766-6002 

lliIIli,ll11I,*IlIIliil1iilIIl,I~,,iIIi,ili1l1II,1II,,IiI,IllI 

$ 250.73 June 14,2007 
Amount Enclosed 

I -- - I  Ll I 1  - 1 .  - 1 1  - 1  
Please make check payable to Aqua Uti1 FL. 
Print your account number on your check, 
then mail to address on back. 



0 
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Account Number 
0 

Roy  T a n n e r  

Servtce To: 
LIONEL SANTIAGO 
222 VELVETEEN PL 
CHULUOTA, FL 32766-6002 CHULOTA 

0 
3 Jqn 29 07 07:43p 

AOUA - 
Aqua Uti l i t ies  Florida, Inc. 

762 W. Lancaster Avenue F a x :  866.760.8292 Biil Date Total Amount Due Due Date 
6ryn Flawr, FA 19010-%59 e  ai^: custserv@aquaamerica.com Flay 23, 2007 $ 250.73 June 14, 2007 

Tel: 877.987.2782 Questions a b u t  your waterjsewer service? ... Contact us before the due date. 

Meter Data CielH size Bi l f iy  PericJd @ays Reaad Type hitier iiemrqs sszoe hiis 
__I- - ~ .  -- I____ .. 

80445452 518 05/18/07 28 Actual 598300 25.800 Gallons 

Average Oaily UsaF = 521 Gallons TotalDays: 28 Tokl  Usage. 2 m 1 0  Galloiis 
- -___ Mi20i07 Actual 572500 

Billing Detail 

Amount Owed from Last Bill ........................................... 
Total Payments Received. .............................................. 
Balance .................................................................... ~ ..._ 
CuiTent Water Charges. ................................................ 
Cerren! Se1.w Charg-.. 
Utility Tax ............................................................. 
Amount Due 06114107 _ ................................................... 

$ 197.71 
197.71 

0.00 
145.89 
93.K 
5.84 

$ 250.73 

Water Usage History 

. . . . . . . .  

ReadTypes: Actual 0 Estimated Customer 

Message Center " I  ' 

Please note yguf account number is a 16-diyit number The iull l&drgiis mus! be provided to ensure correct pasting of your Aqua payment 
Aqua Utilities Ronda is pleased to provide you witn your annual Water Quality Repor? If you do not receive a copy of the report by early J U ~ Y  and 
would like to receive a free copy, please call 1 877 WTR AQUA dunng business hours Or visit us at www aquaiitil!tresflonda coni to see your report 

FL35W186 1336456 IMPORTANT NOTXCE: SEE REVERSE SIDE FOR OTHER INFORMATION 
r .  

Return this poroon with your payment. 
Keep top porbon for your records. 

3cIv; i i  '" 
UONEL SANTIAGO 
222 VELVETEEN PL 

AOUA - Water/Sewer Bill CHULUOTA, FL 32766-6002 

**+***AUTO**5-DIGIT 327b6 C 7 7  P 90 
LIOI'JEL SANTIAGO 
222 ?/ELVETEEN PL 
CHULUOTA FL 327666002 

-- . 
Total Amount Due Due Date! 
$ 250.73 3une 14,2007 
Afllount Enc!osed 

Please make check payable to Aqtia Util. FL 
Print your account number on your check, 

i,,111~11*11l,,I,III,,fI~,lIIllI!II~II,,,,,I,II,I,I,,I,1,1,,II then mail to address on back. 



Angie Calhoun 

From: 
To: 
Subject: 

NET SatisFAXtion [postmaster] 
Consumer Contact 
407 281 0593,4 page(s) 

Attachments: FAX.TIF 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 
_ _ _ _ _ _ _ _ _ _ _ - _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - -  
Received On: f;;:;:;/""'", *! d ,., I ',, & ' .  :;&T 

Number of Pages: i 
From ( C S I D ) :  Ai.]'; 2s: (;>93 
From (ANI) : 
Sent to D I D :  

Duration of Fax: L 2 :  > ?  
Transfer Speed: :f*,DL' 

FAX.TIF 
(120 KB) 

. I  
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6 Application for a Rate Increase in 
a 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. - 
D O C K E T  N O .  0 6 0 3 6 6 - W S  

.I. 

If you want to Jet the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  

Fold and tape -- see back for address 



Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

'i Office of Commission Clerk 



Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue 
Bryn Mawr, PA 19010-3489 

0 
CHULUOTA, FL 32766-8840 1 /  

I 
Tel: 877.987.2782 Questions about your water/sewer service? 

Bill Date Total Amount Due Due Date Fax: 866.780.8292 
e Mail: custsenr@aquaamerica.com May 23, 2007 !$ 454.53 June 14,2007 

...................... 
. . . . . . .  

C;r:?n,r .  Yd*ullrr.. ............................. 

. . . . . . . . . . . . . . . . . .  

-~ ~. . . .  
........ - .. - ........ 
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STATE OF FLORIDA 
COMMISSIONERS: TIMOTHY DEVLM, DIRECTOR 
LISA POLAK EDGAR, CHAIRMAN DIVISION OF ECONOMIC REGULATION 

MATTHEW M. CARTER 11 (850) 413-6900 

KATRINA J. MCMURRIAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

Mr. William Blevins 
5202 Fairway One Dr. 
Valrico, FL 33594 

Re: Docket No. 060368-WS - Application for an increase in water and wastewater rates by 
Aqua Utilities Florida, Inc. 

Dear Mr. Blevins: 

I have received your letter dated July 2, 2007 conceming Docket No. 060368-WS - 
Application for an increase in water and wastewater rates by Aqua Utilities Florida, Inc. (Aqua). 
With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates 
for service, the Commission uses a rate of retum methodology as set forth in Chapter 367, 
Florida Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a 
reasonable retum on its prudently invested property that is used and useful in serving the public, 
less accrued depreciation plus an allowance for operating capital. This ratemaking process is 
used for all water and wastewater companies and is also used in the electric and gas industry. It 
is the same approach used throughout the country by various state and federal utility regulatory 
bodies. 

You indicated that you believe the words “going-forward basis” to generate a “fair” rate 
of retum on the utility’s investment is ambiguous. You ask what “going-fonvard basis” means. 
When set by the Commission, rates are designed to recover a utility’s prospective operating 
expenses. First, a historical “test year” is chosen. For Aqua, the historical test year is the twelve 
months ending December 3 1 ,  2005. The investment, capital structure, and operating expenses 
for the utility are based on actual costs booked by the utility in its general ledger. These costs are 
then audited by the Commission to determine a reasonable level. Aqua used these historical 
costs to project expected plant investment, capital structure, and operating expenses through the 
twelve month period ending December 31, 2007. Aqua proposed this twelve month period as 
representing costs on a “going-forward” basis, since rates are designed to recover costs 
prospectively. Pursuant to Section 367.081(2), F.S., the Commission shall consider the cost of 
providing water and wastewater service, including debt interest, working capital, maintenance, 
depreciation, tax and operating expenses incurred in the operation of all property used and usful 
in public service. The utility’s rates are designed to recover, not only the utility’s operating 
expenses, but also allow the utility an opportunity to recover a fair rate of retum on its 
investment used to provide water and wastewater service to its customers. The statute further 
allows an allowance for growth for customers to be served five years after the end of the test 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARKI OAK BOULEVARD 0 TAJLAHASEb n 32399-0850 
An Amrmtive Anion/ Equal Oppormnity Emplaya 

PSC Webrite: bttpJlmw.ilaridnpsc.mm Internet Mi: mnbct@psc.sIaktLu 
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Mr. William Blevins 
Page 2 
July 5,2007 

year, when determining property constructed or to be constructed. The fair rate of return is 
established by the Commission when making the final decision on the utility’s request. 

In your letter, you also expressed concern with paying for the expansion of Aqua’s 
system that is being undertaken for the benefit of future customers. When evaluating a utility’s 
petition for rate relief, the Commission staff evaluates the utility’s proposed expansions and 
determines whether such expansion is necessary to serve existing customers or whether the 
expansion is being undertaken for future growth. Costs incurred or projected to be incurred to 
serve future growth have historically been removed in determining the appropriate rates for 
existing customers. However, when expansions are undertaken that provide benefits to existing 
customers, the Commission may consider including some costs in the base rates of the utility. 
Costs incurred for growth are typically included in the utility’s service availability charge. This 
charge is assessed on new customers to obtain wastewater service. Service availability charges 
are not assessed on existing customers unless the customer undertakes an expansion that would 
place additional demands on the wastewater facilities. An example of such a situation would be 
where an existing commercial customer expanded his restaurant and added additional restroom 
facilities 

There are many factors that affect the cost of providing service and hence, the rates 
charged to customers. Some factors affecting the cost of providing service include: the size and 
age of the utility system; the quality of the water at its source; the number of customers; and, the 
geographic spread of the service area. You indicated that costs should be supported by real data 
and details. Presently, the Commission’s accountants, engineers and economists are examining 
the financial and engineering information filed by Aqua. The PSC’s auditors have also 
examined the utility’s records and have published the results of their findings in an audit report. 
Ultimately, all costs found to be imprudent or unreasonable will be disallowed for recovery in 
the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such 
as the utility’s need for a rate increase, determination of the rate structure, and the utility’s ability 
to provide safe and reliable service to its customers. Witnesses from the utility, the Commission 
staff, and the Office of the Public Counsel may present testimony and be cross-examined before 
the Commissioners. The testimony and exhibits presented at the hearing will become part of the 
official record of the case, and will be used by the PSC staff to develop a final recommendation 
for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC 
staff will present its recommendation on Aqua’s final proposed rates to the Commissioners in 
January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this 
case due to the large number of utility systems and complexity of the issues involved. The 
Commissioners are expected to vote on the revenue requirement at the January 10, 2008, Special 
Agenda Conference, and vote on the appropriate rates at the January 24, 2008 Special Agenda 
Conference in Tallahassee. 
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In your letter, you indicated that you utilize your mobile home approximately 20% of the 
year. I would like to take this opportunity to explain why you are assessed charges even when 
you are away. The water lines that bring water to your home must be continually maintained to 
ensure they hnction properly everyday. The utility faces costs to maintain the system and to 
ensure service is available whenever you turn on a faucet. While you may not require service 
every day of the year, service must be available at your demand. Most utilities, whether water, 
electric, or natural gas, operate the same way. A bill will be issued to the customer for a base 
charge that represents the costs necessary to maintain the system and meet its obligation to 
provide service whenever the customer requires it. Concerning your inquiry as to the utility’s 
interest in developing a large development ncarby, the Commission has no specific knowledge 
related to this. Aqua owns over 80 water and wastewater systems in 15 counties throughout the 
state of Florida. 

The Office of Public Counsel has intervened in this rate proceeding on behalf of the 
ratepayers throughout the state of Florida. According to the OPC’s website, 
httr,://~~~~w.floridaou~.eov, “The Office of Public Counsel is established by the Florida 
Legislature as a service to the people of the state of Florida. The Public Counsel advocates on 
behalf of Florida’s utility consumers before both state and federal regulatory authorities and 
before the Florida and federal courts. The Public Counsel is independent from any regulatory 
authority and accounts only to the people of the state of Florida through the Florida Legislature.” 
The OPC will actively participate in the hearing process scheduled in October. 

Again, thank you for taking the time to share your concerns with us. The PSC is 
committed to making sure that Florida’s consumers receive their electric, natural gas, telephone, 
water, and wastewater services in a safe, affordable, and reliable manner. Information provided 
by customers such as yourself is an important part of the Commission’s review of this case. 

I hope the information I provided has been responsive to your concerns. If you have 
additional questions, or need M e r  assistance, please call me at (850) 413-6934 or Cheryl 
Bulecza-Banks (850) 413-6642. 

Sincerely, 1 
,., ,’ 
, ., 

\,, , /  ,, 
,,’ .5 !”..- , / ” 

I .:, 

Troy Rendell 
Public Utilities Supervisor 

cc: Kenneth Hofhan, Law Office of Rutledge, Ecenia, h e l l  & Hoffman 
Office ofpublic Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Bulecza-Banks) 
Commission Clerk 
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AOUA - JEAN-LUC LATOIQUB 
7 ROSALIE OAKS BLVD 
LAKE WALES, FL 33898-8446 
Lot: 1190345 Block: 

0011259680648811 
ROSALIE OAKS 

Aqua Utilities Florida, Inc. < 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e M~I I :  custserv@aquaamerica.com April 24, 2007 $ 32.81 May 16,2007 

Tel: - -  8 7 7 2 9 - S 7 2 7 5 . >  Questions about your water/sewer service? ... Contact us before the due date. 

Nleler Readings Usage Units 

771100 400 Gallons 
770700 

Total Usage. 400 G a I I o n s 
__- 

Meter Data Meler Size 

39013565 51% 

Average Daily Usage 23 Gallons Total Days. 17 
__ - - - 

Billing Detail Water Usage History 

Amount Owed from Last Bill ......... 
Total Payments Received .................................. 
Balance ......................................................................... 
Current Water Charges .................................. 

. 
. . . . . . . . . .  a... , ... 

25 
22 5 
20 

17 5 
15 

12 5 
10 

7 5  
5 

2 5  
0 

ReadTyprs: Actual 0 Estimated Customer 

Message Center 



c 

0011259680648811 JEAN-L.MC LATRIQUE 
7 ROSALIE OAKS BLVD 
LhKE WALES, FL 33898-8446 ROSALIE OAKS 

140 

120 

m 100 

80 

60 

. . . .  Amount Oaed from Last Bill $ 32.81 
Total Payments iictceived . . 32.81 
Balance 
C w w l  VValei Ctiarg 

. . .  0 

......................................................................... 

Lot: 1190345 Block: 

Aqua Utilities Florida, Inc. 

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: cusberv@aquaamerica.com May 18, 2007 $ 119.72 June 11,2007 

Tel: 877.987.2382 Questions about your water/sewer service? ... Contact us before the due date. 

UllllS 
. 

774700 3,600 Gallons 
771 100 

Total Usage: 3,600 Gallons 

Meter Data Meter 

.- 
- - __ 04112107 

Average Daily Usage = 124 Gallons Total Days: 29 

- 

. 



AQUA 

120 

100 

80 

60 

40 

20 

Service To: 
JEAN-LUC LATRIQUE 
7 ROSALIE OAKS BLVD 
LAKE WALES, FL 33898-8446 
Lot: 1190345 Block: 

- 

- 
. 

- 

Account Number 

0011259680648811 
ROSALIE OAKS 

Aqua Utilities Florida, Inc. 

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com June 21, 2007 $ 127.93 July 16,2007 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date 

Meter Data Meter Size Billing P e r i o d G  \, Read Type Meter Readings Usage UI~ltS 

39013565 518 06/15/07 \" 35 I Actual 778800 4,100 Gallons 

Average Daily Usage = 1 17 Gallons Total Days: 35 Total Usage: 4,100 Gallons 

05/11/07 '*- '' Actual 774700 
_I___ 

Billing Detail Water Usage History 

Amount Owed from Last Bill 
Total Payments Received ............................................... 
Balance ......................................................................... 
Water Base Facility Charge .................................... 
4,100 gallons @ $0.002 13 per gallon ................... 

Current Water Charges.. ........ 
Sewer Base Facility Charge ............................. 

Current Sewer Charges ............. 
Utility Tax .............................. 
Amount Due 07/16/07 ................................................... 

....... 

4,100 gallons @ $0.01409 per gallon ................... 

$ 119.72 
119.72 

0.00 

8.73,,- 
25.28 

(34.01 -2 
32.75 
57.77y- 

90.52 3 
m- L 

140 1 

Jun 07 

ReadTypes: Actual 0 Estimated Customer 

2 2 "Z 
C ' <  

Message Center 
Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aaua Utilities Florida, Inc. 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  

Fold and tape -- see back for address 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 

Name 

D O C K E T  N O .  0 6 0 3 6 8 - W S  

\ 3. 
m- 

If you want to let the Public Service rS@mmission know how yo11 feel ahout this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 

J 
Fold and tape -- see back for address 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



0 
Application for a Rate Increase in 

0 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

h3 
ri3 

If y m  *:/ant to let ths Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

ECW I I 
I 

I 

Fold and tape -- see back for address 



MI. Sheila Harriq 
42 1 Wmdennere Drive 
Lakeland. FL 33809 

3 
5 USA First-Class 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Ine. 
D O C K E T  N O  0 5 0 3 5 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CMP 
CQM 

CTR 

ECR I 
GCL \ 
OPC 
RCA I 

BTH 

Fold and tape -- see back for address 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Kimberley Pena 

Page 1 of 1 

c 
From: Ann Cole 

Sent: 

To : Ralph Jaeger 

cc: Kimberley Pena 

Subject: RE: Docket No. 060368-WS, Aqua Utilities Florida, Inc. rate case 

Tuesday, July 03,2007 10:02 AM 

Thank you. This will be done today. 

Kim, please add this email to the correspondence folder 

From: Ralph Jaeger 
Sent: Tuesday, July 03, 2007 7:58 AM 
To: Ann Cole 
Cc: Ken Hoffman; 'steve.reilly@leg.state.fl.us' 
Subject: Docket No. 060368-WS, Aqua Utilities Florida, Inc. rate case 

Please place this e-mail in the correspondence side of Docket No. 060368-WS, Aqua Utilities 

From: Melissa Davis [mailto:stroll-likegold@bellsouth.net] 
Sent: Sat 6/30/2007 11:41 PM 
To: Katrina McMurrian 
Subject: Chuluota Hearing ref: Aqua Utilities 

Ma'am, 

I would like to thank you for your time and attention reference the fight we have on our hands concerning our plight with Aqua 
Utilities and their crazy rates. I was quite embarrassed having to explain to people I don't even know how I have to sponge bathe, 
etc. because of the costs. As a single mom that lives on a law enforcement salary, I do what I can to get by. We really do need your 
help, and thank you for it. A neighbor told me tonight that she called Aqua the other day and they, in their typical arrogance, told her 
that they were raising the interim rates again in August and that if we don't like it, we can move!!! There has got to be something we 
can do! They need to be stopped! 
Thank you for your time and attention concerning this important matter and I hope you have a wonderful 4th of July. 

Respectfully, 

Melissa Davis 
286 Velveteen Place 
Chuluota FL 32766 

71312 007 



CCA Official Filing 
7/3/2007 9: 17 AM** * ** * * * * * * Timolyn Henry****** 1 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Tuesday, July 03,2007 9:09 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: Aqua Utilities docket 060368 

Attachments: FAX.TIF 

Please add to docket file. 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: Aqua Utilities docket 060368 

Tuesday, July 03, 2007 8:44 AM 

To CLK 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

813 689 3146, 2 page@) 

Received Fax Details 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - _  

Received On: 7 / 0 2 / 2 0 0 7  8:39 FM 
Number of Pages: 2 
From ( C S I D ) :  813 5 8 9  3 1 4 6  
From (ANI)  : 
Sent t o  D I D :  

Duration of Fax: 0:01:29 
Transfer Speed: 9 6 0 0  

Received S t a t u s  : Success 
Number of Errors :  0 
P o r t  Received On: RockForceOCTO+ Fort 5 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - -  

FAX.TIF (35 KB: 
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,':UL-02-07 07 :31  P M  945542642538467.7 

W. H .Mevim 
5202 Fairway One Dr, 
Valricrs,FI 33594 
Phone 81 w3%3148 
Fax P13-689-314$ 

813 689 3146 

FAX 

P.O1 



* .JUi-82--87 0 7 : 3 1  P M  945542642538467.7  813  689 3146 P.  0 2  

To: Thc Florida Public Service Commission 
From: William H. Blevinu 

Dear Commissioners, 
1 m contacting you to ask for your aSSi8k~1Ce m rebuffing to a p l  extent the Aqua 
Utility’s Florida, Jnc. request for water and wastewater rate increases. 

Tht: Florida Public Commission will readily note the Utilities request for increases to 
m c r  operating expenses on a “going-forwwd basis” and to gcneratc a Yair” rate 
of Fetum on their investments i s  the ultimate in ambiguity. what does “going forward 
basis“ reslly mean 7. Does it m m  the Utility wants their custamer/’taxpayms to bear the 
b m t  of costs far the Utilities httm expansions, htmc cooperation with big-busineq in 
the farm of free rides for builders and contractors?, The wording is misleading by de$ip 
aMf is not aqqYC”PO with mal data and dctails. If thew cxpsnrtions cwut, or arc planned, 
they should be fuided by the Utility and the developen, not by their customer/taxpaym. 

Additionally, what dom “fair return” mean?. Jt ireems simple enouglh to prescnl, in 
audited farm, the “fair reium’’ the Utility i s  experiencing today and where W inc& 
ratmi will take it . , . audit& of cum. 

X live in Valrico, Florida and h v t  a mobile home at W e  Roadie O&u, ’1%~ fmily and I 
utilim the mideuce tlpproximakly 20% of h e  y w .  This is ~rur: for the majority of the 
owners at R d i e  Oaks, There ~ r t :  five residence.? in thc subdivision for sale now, md 
sieved homes on the lake for sale. The water and wsstewakr rate iricrease q u e s t  is a 
gnatly responsible for what could be an e x h  h m  the area. On other hand, this 
might be what tho Utility wants tn happn . It is reported they will be involved in a large 
land developmen1 next to the Oaks Subdivision. The Comision might want to take 8 

look into that situation tu scc if it is rumor or rcal. 

I am not certain the outlandish, and unequal, rate increase request has legal implications 
for the custbmcr/hxpaycrs or not. It s a n s  there might bc m m  for a customer advoqate 
to assist in this regard. If you have any thoughts along this line I would appreciate M n g  
my Juggestiansd 

Valrico, P133594’ 
813-689-3 146 
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 9 xt - - d 

D O C K E T  NO. 0 6 0 3 6 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
SEC - you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

OTH Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

June 29,2007 

Enclosed is a copy of my last water bill. You will note that the March bill is 
approximately three times the amount of all other bills. When I called Aqua Florida, and 
asked if it was an estimated bill, they told me it was not. I am 67 years old and live alone 
and there is no way I could have used 300 gallons of water a day! They then asked me 
if I had any leaks under my mobile home and I said no, as I had had complete new 
piping put under my mobile home. I was quite upset about this situation, paid the bill, 
and had a plumber come out and check for leaks under my mobile home. He found 
none. He also checked the meter (which is not on my property and NOT easily 
accessible) and said it probably was not properly calibrated, causing it to “jump”. I called 
Aqua Florida and asked them to come out and check the meter. They informed me it 
would cost me $65.00 to have this done, but said they were installing new meters, so 
why not save that money. I later changed my mind and decided to spend the money just 
for my own satisfaction, and was informed that there was NO charge to come out and 
check the meters. The new meters were installed in April and my water bill decreased 
dramatically! 

I cannot understand giving these people a rate increase when they should have known 
what they were doing when they bought the company. I live in Arredondo Estates and, 
like many people here, I am retired and living on a fixed income. It seems unfair to me 
that people both in Arredondo Estates and Arredondo Farms would suffer because of 
inefficient handling of water meters, bills, and customer service. Thank you for reading 
this. 

(Mrs.) Dorothy kassvan L 



Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 

Tallahassee, Florida 323994850 



AOUA - 

350 

300 ............................ 250 

............................. Amount Owed from Last Bill $ 27.42 
Total Payments Received 27,42 m ......................................................................... 3:  Balance 0.00 ~ 2oo 

Water Base Facility Charge ...................... 17.71 z e  , 5o 
$46 2,500 gallons @ $0.00301 per gallon ................... 7.53 ,oo L 

a 

Service To: 
LEONARD R. KASSVAN 
5118 SW 66TH ST 
GAINESVILLE, FL 32608-3723 
Lot: 1326122 Block: 

. . . . . . . . . . . . . . . . . . . . .  ' 

. . . . . . . . . . . . . . . . . . . . . . .  - '  ' ' ' " '  ' " 

. . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

- . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . .  
. . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . .  

. . . . . . . . . .  . . . . . . . . . . . . . .  

Account Number 

0009025400645138 
ARREDONDO ESTATES 

Aqua Utilities Florida, Inc. 

Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com June 21, 2007 $ 27.76 July 16, 2007 

Tel: 877.987.2782 Questions about your water service? ... Contact us before the due date. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 

Billing Period Days Read Type Meter Readlngs Usage Units Meter Data Meter Size 

56583078 518 06/18/07 33 Actual 4200 2,500 Gallons 
05/16/07 Actual 1700 

2,500 Gallon: Average Daily Usage 75 Gallons Total Days 33 Total Usage: 

Message Center 
9 Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 

1336567 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 
c*-,:-.. -I-,.. 

FL2010047 , 

c 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
c: 
G 

D O C K E T  N O  0 6 0 3 6 8 - W S  

0 5- 
r3-i m- 
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CMP 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

RCA 

SCR - 
SGA 

SEC 
OTH 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Name 

Aqua Utilities Florida, Inc. 
D O C K E T  NO. 0 6 0 3 6 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may f i l l  out this comment form and return it by mail, or send a fax to 1-800-511-0809, 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 

CMP 
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CTR 

ECR ! - 

Fold and tape - see back for address 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

13 ui &.m 3 
?e ..A .* 

pc -- 
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Address 

F 
F Ax,& Yc 1 >e F l  357777- 

/ 
If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

. -  
_. - I i 

. I  

i ,c; 
If .I c-: 

Fold and tape -- see back for address 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

RCA 

SCR 

Name - 

I-.."- 

, 

R J 8 Leda Vigneault 
1 1587 County Road 675 W 

Address - Webster, FL 33597-761 3 -. 

SEG 

if you want to let the Public Service Commission know how you ieei about 'rnis case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

.- I 
I I 

I I 

Fold and tape -- see back for address 



R J 8 Leda Vigneauit 
11 587 County Road 675 W 
Webster FL 33597-7613 

i 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

scf4 -4 L:.c2,$ prt) 6 Fk -36 7P8 
SGh --L 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

six -& 

OTH 

C O N S U M E R  C O M M E N T S  I 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. - 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

1 C O N S U M E R  C O M M E N T S  

OlH 

Fold and tape -- see back for address 



- t -  
0 , -  

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

I -  

*..% 

.if .- 



RUSSELL STOEWE 
I. 

440 EMPRESS LN '. - -  - -  - -  _ _  _ _  
CHULUOTA, FL 32766 CHULOTA 

Aqua Utilities Florida, Inc. 

762 W. Lancaster Avenue Fax: 866.380.8292 Bill Date Total Amount Due Due Date 

Yryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com Miry 23, 2007 $ 202.71 June 14,2007 

Tel: 877.987.2782 Questions about your water/sewer service'. . Contact a; before tile due aate. 

Billing h o d  Days Read Type Meter Readings Usage UilltS S l Z l  

82114544 518 

Meter D a %a I I -  

I___--- --__I___ 
____ - 

05/28/07 28 Actlid 242800 16,800 Gallons 

Total Days 28 Total Usage 16 800 Gallons 
----__I__- 

-~I___________ - - ~  0~/20/07 ~ _ _ _ _ _ _ _ _  Actual 226000 
Average Daily Usage = 600 Gallons 

Billing Detail 

Amount Owed from Last Bill . .  
Total Payments Received.. .... 
Balance ......................................................................... 
Current Water Charges ......................................... 
Curre!?[ S w e r  Chq,es ........................... . . . . . . . . . . . . .  
Utility Tax ..................................... ....................... 
Amount Due 06/14/07 ................................................... 

$ 167.13 
167.13 

0.00 
99.72 
99.09 
3.99 

$ 202.71 

Water Usage History 

;:: i: I 

ReadTypes Actual a Estimated a Customer 

?A -.I^ . .->sage e;ellt&iC 

Pkase note y o ~ r  aicimt number is a 16digit number The fuii 16-digits must be provided to ensure correct posting of your Aqua payment. 
a Aqua Utilities Florida is pleased to provide yoti with your annual Water Quality Report If you do not receive a copy of rhe report by early July and 

would like to receive ii free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at w.aquautilitiesflorida.com to see your report. 

1335456 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 
I .  .. -. 

FL3590186- -- - 



I Accobnt Number 
RUSSELL STOEWE 
44@ EMPRESS LP: 
CHULUOTA, FL 32766 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue 

Bryn [ " law,  PA 19010-3189 e Mail: custserv@aquaamerica.com k3nUary 29, 2007 $ 152.33 February 28,2867 

Tel: 877.987.2782 

Fax: 866.38C.8292 
Questions about your waterlsewer service? ... Contact us before tbe due date. 

Bilt Date Total Amount Due Due Cats 

.!sage Uiii ts Meter Data !&lei SlZS Billing Period Dab's Read Type Meter Keadiigs 
___ .---I_--__-.___ 

180300 1'1,700 Gallons 
162600 

17,700 Gallons 

82114544 518 01/22/07 31 Actual 
12/22/06 Actual - 

Average Daily Usage 570 Gallons Total Days' 31 Total Usage. 

Billing Detail Water Usage History 

Amount Owed from Last Bill .......................................... 
Total Payments Received .............................................. 
Balance .................................................. ............. 
Water Base Facility Charge .................................... 

2 7,700 gallons @ $0.00339 per ga!!on . . . . . . . . . . . . . . . .  

Current Water Charges. ........................................... 
Sewer Base Facility Charge ................................. 
6,000 gallons @ $0.00801 per gallon 

$ 50.76 
50.76 
0.00 

10.25 
68 85 

22.01 
79.10 

48.06 
Next 11,700 gallons @ $0.00 per gallon . . . . . . . . . . . . . . .  0.00 ReadTypes: Actual Estimated a Customer 

.................................................. Current Sewer Charges 70.07 
...................................................................... 3.16 Utility Tax 

Amount Due 02120107 ................................................... $ 152.33 

Message C m ' i . ~  

1336456 
FL3590186 

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

co-.83cn r r .  



CCA Official Filing 
7/2/2007 4:40 PM* * * * * * * * * * * Timolyn Henry****** 1 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Monday, July 02, 2007 3:35 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9829 

Please add to docket file 060368  

- - - - -  Original Message----- 
From: contactc3psc.state.fl.u~ [mailto:contact4psc.state.f~.us] 
Sent: Saturday, June 30,  2 0 0 7  7 : 5 7  PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9 8 2 9  

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: erica ballantyne 
Telephone: 4 0 7  977  4 5 6 7  
Email: ekballantyne@aol.com 
Address: 6 6 0  osprey lakes circle chuluota 3 2 7 6 6  

BUSINESS INFORMATION 

Business Account Name: erica ballantyne 
Account Number: 
Address: 6 6 0  osprey lakes circle chuluota Florida 3 2 7 6 6  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I am very upset that you as a commision have not done more to get all of chuluota water 

taken care of by Seminole county or oviedo city. according to aquas water testing it 
contains elements that will cause cancer. the people of chuluota have been raped for years 
by these private water companies. would you people like to pay what we have to pay for 
water, let alone water that is contaminated.We had a well put in €or irrigation as our 
water bills were over $300.that is probably all the white house pays.Even with the 
irrigation sperate our bills are still over $100. when we lived in Oviedo we only paid 6 0  
with out the well. there is also a school filled with 9 9 0  children that this sewage is 
pumped into their drinking fountains. I am a pediatric nurse and see children die of 
cancer every week. raising our water costs is not going to get these crooks to correct the 
problem. you as a commision need to take the business away from them and give it to the 
city of oviedo. please donot let our families wonder if one of our children is going to 
get cancer. 

1 



' CC'A Official Filins 
7 /2/2OO7 €934 AM-* * * * * * * * * * * g:34 AM* * ** * * * ** * Timolyn Henry****** 1 

From: 
Sent: 
To : 
cc: 
Subject: 

Ruth McHargue 
Friday, June 29, 2007 5 1  8 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: 941 697 6200,l page(s) 

Attachments: FAX.TIF 

Please add to docket file. 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: 

Friday, June 29, 2007 11:20 AM 

FW: 941 697 6200, 1 page(s) 

To CLK Aqua Utilities Docket 060368 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 

941 697 6200, 1 page(s) 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - -  
Received On: 6/29/2007 10:12 AM 
Number of Pages: 1 
From (CSID): 9.11 697 6200 
From (ANI) : 
Sent to DID: 

Duration of Fax: 3 : 0 0 : 4 3  
Transfer Speed: 14403 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ P o r t  6 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - _ - - - - - - - -  

FAX.TIF (23 KB) 

CMP 

CQM 
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ECR I 
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SEC 
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Jun 29 07  10:15a Fiddlers Green Condo I 1  941 697 6200 

Application for a Rate Increase in Charlotte County by 

Utilities, Inc. of Sandalhaven 
D O C K E T  N O .  0 8 0 2 8 5  - S U  

If you want to let the Public Sewice Commission know how you feel about this case, 
you may f i l l  out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. . 

I C O N S U M E R  C O M M E N T S  

_1 
Fold and tape - see back for address 



8:34 AM********* 
CCA Official Filing 0 
7 /2/2OO7 8 :34 AM* * * * * * * * * * * 

Timolyn Henry 

From: 
Sent: 
To : 
cc: 
Subject: 

Ruth McHargue 
Friday, June 29,2007 517  PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: 407 886 4580, 1 page(s) 

Attachments: FAX.TIF 

Please add to docket file. 
Thanks, 
Ruth 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: 

Friday, June 29, 2007 11:19 AM 

FW: 407 886 4580, 1 page(s) 

To CCA Aqua Utility Docket 060368 

From: NFT SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 

407 886 4580, 1 page(s) 

Duration of Fax: 0 : 0 0 : 3 3  
Transfer Speed: 28800 

Received Status: Success 
Number of Errors: 3 
Port Received On: RockForceOCTO+ Port 6 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

FAX.TIF (23 KB: 

CMP ,-- 

COM 

CTR ,- 

I ECR .- 

1 



Jun 29 07 ll:38a Zellwaad Water  Users Inc 407  886 4580 P .  1 

Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, PaSCO, 

Polk, Putnam, Seminole, Sumter, Volusia. and Washington Counties by 

Aqua Utilities Florida, Inc. 

If you want to let the Public Service Commission know haw you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 7-800-511-0809, 

Correspondence will be placed in the file of this docket. 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. - 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

w 
4 

LL 

m 
If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-51 1-0809. 
Correspondence will be placed in the file of this docket. 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Z I I  Aqua Utilities Florida, Inc. 
n D O C K E T  N O  0 6 0 3 6 8 - W S  

( a R I G I  / 

“l-. - L  t - z  * ---- -Ti ! >  

i-2 ~ “. m- 1-3 
\ r;7 1T 2 - 2  

:,LcsI 3- r b  -- I Name bw*a& Bp.*i 
1 Address 2, (kl kf%? fl)d-C,e hu! tJ c . . 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

OPC 
RCA 

SCR 

SGA 

SEC 

OTH 

Fold and tape -- see back for address 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 1 
Fold Here 

, 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 

CMP 

COM 
CTR 

ECR 

GCI, 

SGA 

I I 

Fold and tape -- see back for address 



- Evelyn Hodge 
33427 Picciola Dr. 
Fruitland Park, FL 3731 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

. 



t Application for a Rate Increase in 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 
I ~,4lachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Aqua Utilities Florida, Inc. - 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

- _  r-. If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-51 1-0809. 

Correspondence will be placed in the file of this docket. 

:- 0 
( 4  

SCR 

SGA 
c >  

"SEC I 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



CHULOTA 
Lot: oooOOO9 Block: 

qua Utilities Flotida, Inc. 
$2 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due 
yn Maw, PA 19010-3489 e Mail: custserv@aquaamerica.com Ma9 23,2007 $ 160.26 

Tel: 877.987.2782 Questions about your water service?. .. Contact us befo 

Meter Size Billing Period Days Read Type Meter Readings Usage llmts 

98501776 518 05/17/07 29 Actual 1384700 27,400 G a I I o n s 

Average Daily Usage = 944 Gallons TotalDays: 29 Total Usage: 27,400 Gallons 

-___._I_.-_____----____ 

eter Data 

04118107 Actual 1357300 

Detail Water Usage History 
1200 

loo0 
wunt Owed from Last Bill $ 93.61 
tal Payments Received 93.62 
lance 0.00 
tal Water Charges 154.10 

............................................... 
# =!z Boo 

2 8  
6.15 F 406 P rount Due 06314107 $ 160.26 m 

......................................................................... 
223 

u s  

................................................... 
0 May Jun Jul Aiig Sep Oct Nov Dec Jan Feb Mar Apr M a y  

ReadTypes: Actual 0 Estimated Customer 

essage Center 
'lease note your account number IS a 16-digit number. The full 168gits must be provided to ensure correct posting of your Aqua payment 

Nould like to recewe a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report 
8s Florida IS pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and 

6 

;* if E 

u/c"3)wqL &il;dL 70 LJ@ z.tc " L $ L ~ L < < k L d . ? ? L c  - 
& I i c;?" (2 ALL G L W z M ' G  .&g?t'vnWL (./< 7 ,& 

1336456 

w 
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

c _  __-I-_ 
CC - -*A*-.* * a  6th ..-,)or -2 

FL3590166 



265 UNKNOWN AVE E 
OVIEDO, FL 32766-9025 CHULOTA 
Lot: 0000009 Block: 

a, Inc. Tel: 877.987.2782 Questions about your water service?. . . Contact us before the due date. 
762 W, taxaster Avenue Fax: 866.780.8292 Bill Date Tatal Amount Due Due Oate 
Bryn Mawr, PA 19010-3489 e Mail: custsen@aquasmerica.com April 25,2007 $ 93.61 May 17,2007 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units 

98501776 518 04/18/07 30 Actual 1357300 18,900 Gallons 

Average Daily Usage = 630 Gallons Total Days: 30 Total Usage. 18,900 Gallons 

031 9/07 Actual 1338400 

Billing Detail Water Usage History 

Amount Owed from Last Bill $ 53.54 
Total Payments Receiv ed... 53.54 
Balance ............. . ...... ....... . ....... .... ............... .. . .... .... , ....... 0.00 

i Ittirty Tax . I 1  . , 3 60 ?+* @$ 

Amount Due 05/17/0 200 

12w 

loo0 

P 

P 

3 r 
Total Water Charges $3 600 

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar A w  

Please note your account number is a %-digit number. The full 16-digits must be used when to ensure correct posting of your Aqua payment. 

1336456 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 
Cenir- Tn. 

FL3590186 



AQUA J L DAVIDSON 
265 UNKNOWN AVE E 
OVIEDO, FL 32766-9025 
Lot: M)OOOO9 Block: 

0008935030636509 
CHULOTA 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Plawr, PA 19010-3489 e Mail: custsew@aquaamerica.com March 23,2007 $ 53-54 April 16, 2007 

Tel: 877.987.2782 Questions about your water service? ... Contact tis before the due date. 

Meter Data Meter Size Billing Period Days Read Type Meter Readings I Jsaye Units -- 
98501776 9 8  03/19/07 28 Actual 1338400 10,600 Gallons 

Average Daily Usage = 378 Gallons Total Days 28 Total Usage 10,600 Gallons 
02/19/07 Actual 1327800 

Billing Detail Water Usage History 

Amount Owed from Last Bill ........................................... 
Total Payments Received. ........................................ 
Balance ......................................................................... 

....................................... 
Amount Due 04116107 ................................................... 

$ 74.17 
74.17 
0.00 

10.25 
41.23 

51.48 
2.06 

$ 53.54 

1Mx, 
% 

as 
J 800 

g d  wo 
iy 400 
P 

200 

Mar Apr May Jun JuI Aug Sep Oct Nov Dec Jan Feb Mar 

ReadTypes: Actual Estimated E! Customer 

Message Center 

1336456 
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

.I . - 1 .  L v i i '  8 '  Servicp To: . . . .  

FL3590186 
. >  

L -  I I 



CHULOTA 
Lot: OoooOO9 Block: 

Aqua Utilities Florida, Inc. Questions about your water service? ... Contact us before the due date. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mait: custserv@aquaamerica.com February 26, 2007 $ 74.17 March 20,2007 

Tel: 877.989.2982 

Metea Data Meter Size 6111ing Period Days Kead Type Meter Readings Usage Units 

98501176 W8 02WO! 3i 4ctuai 1327800 15,703 Gallons 

Average Daily Usage = 506 Gallons TotalDays 31 Total Usage 15,700 Gallons 
___- I31 21 00 - - 0111 9107 Actual ___ - - I__ _- -- - ___I_I ___ - - - -- 

Billing Detail 

Amount Owed from Last Bill 
Total Payments Received ............................................... 
Balance ......................................................................... 
Water Base Facility Charge 

15,700 gallons @ $0.0 
I otai 'Water Charges ...... 
Utility Tax .......................................................... 
Amount Due 03120107 ....................................... ............ 

Water Usage History 

$ 53.14 
lMxl 

0.00 f E BOO 
P 53.14 

$8 600 
w s  m 

10.25 
61.07 g mu 

71.32 200 
4 

Feb Ma Apr hilay Jun Jul Aug Sep Oct Nov Dffi Jan Feb 
2.85 

$ 74.17 
ReadTypes: Actual Estimated Customer 

1336456 
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

Centnrn To. 

FL3590186 



Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Dare Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custservgaquaamerica.com January 29,2007 $ 53.14 February 20,2007 

Tel: 877.987.2782 Questions about your water service? ... Contact us before the due date, 

Meter Size Billing Period Days Read Type Meler Readings Usage Urllls 
__~---______I_---. 

Meter Data 
- ~ -  

98501776 518 01/19/07 30 Actual 131 2100 10,500 Gallons 

Average Daily Usage = 350 Gallons TotalDays 30 Total Usage 10,500 Gallons 
_______ 12120106 Actual 1301 600 __ 

Billing Detail Water Usage History 

Amount Owed from Last Bill . . . . .  li 90.76 
90.76 
0.00 

10 25 
40.85 

51.10 
............................. 2.04 

$ 53.14 Amount Due OZ20I07 ................................................... 
ReadTypes: Actual 0 Estimated Customer 

Message Center 

1336456 
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

Coniirp 7-0. 

FL3590186 



265 UNKNOWN AVE E 
OVIEDO, FL 32766-9025 CHULOTA 
Lot: 0o00009 Block: 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Btyn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com December 28,2006 $ 90.76 lanuary 19,2007 

Tel: 877.987.2782 Questions about your water service? ... Contact us before the due date. 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units 

98501776 5l8 12/20/06 30 Actual 1301600 19,800 Gallons 

Average Daily Usage  = 660 Gallons Total Days: 30 Total Usage. 19,800 Gallons 

- 11/20/06 Actual 1281800 

Billing Detail Water Usage History 

Amount Owed from Last Bill ................... 
Total Payments Received 
Balance ...... ........ , .............. .... . . .... ....... . . ... .... ...... .. . ......... 
Water Base Facility Charge .................................... 

Total Wa!er Charges 

Amount Due 01/19/07 ................................................... 

19,800 gallons @I $0.00389 per gallon 

Utility Tax ....................... ........................ 

$ 78.62 l M O  1 
78.62 
0.00 

10.25 
77.02 

87.27 
3.49 

S 90.76 Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

ReadTypes: Actual Estimated Customer 

Message Center 

1336456 
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

Senfire Tn* 
\ I t .  . P I  ... 

- - ' t i  >tht.:q m ' '  



I A  265 UNKNOWN AVE E 
OVIEDO, FL 32766-9025 
Lot: 0000009 Block: 

CHULOTA 

kes Florida, Inc. Tel: 877.987.2782 Questions about your water service? ... Contact us before the due date. 
nue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
3489 e Mail: custsewQaquaamerica.com December 01,2006 $ 78.62 December 27,2006 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Onits 

98501776 5/8 11/20106 31 Actual 1281 800 16,800 Gallons 
10ROM6 Actual 1265000 

Average Daily Usage = 541 Gallons TotalDays: 31 Total Usage: 16,800 Gallons 

Billing Detail Water Usage History 

Total Payments Received. .......... 
.................................. 

Total Water Charges ...................................................... 
Utility lax ....................................................................... 
Amount Due 12/27/06 ................................................... 

. ,  

$ 75.60 
0.00 

35.60 
75-60 Credit 

10.25 
65.35 

75.60 
3.02 

$ 78.62 

1200 

1000 

t ,  800 

P'" 400 s 
6W 

D O  

200 

0 

Read Types: 

............................................................................................................................. 

................................................. 

Actual 0 Estimated Customer 

Message Center 

1336456 



STATE OF 
COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 
KATRINA J. MCMURRIAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

FLORIDA 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear Mr. & Mrs. Harris: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Aqua Utilities Florida, Inc. (Aqua). To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed on the correspondence 
side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at one of the customer service hearings being held in your service area. We have attached a list 
that contains the dates and locations for all service hearings to be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service the 
utility provides and the proposed rate increase. Customers will also be given the opportunity to ask 
questions or make comments on other issues. Commission staff will be available to address and 
coordinate customers' comments and to assist members of the public. One or more Commissioners of 
the Florida Public Service Commission will also attend and participate in the meeting. 

Staff is aware of the customers' concerns over quality of service. The Commission will 
consider all quality of service issues when malang its decision in this rate case. Pursuant to Rule 25- 
30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived fiom an evaluation of three separate components of water 
and wastewater utility operations: quality of utility's product (water and wastewater); operational 
conditions of utility's plant and facilities; and the utility's attempt to address customer satisfaction. 
Sanitary surveys, outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP)  and county health departments or lack thereof over the preceding 3- 
year period shall also be considered. DEP and county health department officials' testimony 
concerning quality of service as well as the testimony of utility's customers shall be considered. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAKBOULEVARD TALLAHASSE~ FL 3239941850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website http-Jhww.Iloridapsuom Internet Emnil: mntra@pscstate.Q.us 



Mr. & Mrs. Harris 
Page 2 of 4 
June 7,2007 

Staff is currently working closely with the Department of Environmental Protection 
concerning these issues and will address them in its recommendation to the Commission. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable return on its 
prudently invested property that is used and useful in serving the public, less accrued depreciation plus 
an allowance for operating capital. This ratemaking process is used for all water and wastewater 
companies and is also used in the electric and gas industry. It is the same approach used throughout 
the country by various state and federal utility regulatory bodies. 

There are. many factors that affect the cost of providmg service and hence, the rates charged to 
customers. Some factors af€ecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery fiom the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed Agency 
Action (F'AA) procedure. Under this procedure, staff performs a thorough analysis and solicits 
customer comments for consideration. After all relevant information has been analyzed; staffprepares 
a recommendation that is presented to the Commission for action at a formal public forum known as 
the Commission's Agenda Conference. This process is less formal and less expensive than the 
traditional rate making process that requires the Commission to hold an evidentiary hearing on the 
utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21,2007, and is scheduled to be heard by the Commissioners at 
the January 10,2008, Agenda Conference. The Commission will vote on the final rates on January 
24,2008. Once the Commissioners vote on the staffrecommendatiom, a PAA Order will be kued 
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order 
wthin 21 days. If there is no protest of the PAA Order, the Order becomes final. 

As you can see, customer comments and complaints are an essential part of the Commission's 
evaluation of the utility. If you have additional concerns and are unable to attend one of the customer 
hearings, we urge to express these additional concerns in writing. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 



Mr. & Mrs. Hanis 
Page 3 of 4 
June 7,2007 

If you have any additional questions or require M e r  assistance regarding this matter, please 
contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934. 

Sincerely, 

U & v  
Regulatory Analyst 
Division of Economic Regulation 

cc: Division of the Commission Clerk and Administrative Services 
Division of Economic Regulation (Rendell, Walden) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel Weilly) 
Kenneth Hof&nan, Rutledge, &&a, h e l l  & HofEnan 



Mr. & Mrs. Harris 
Page 4 of 4 
June 7,2007 

5400 Plantation Road 
Captiva, FL 33924 
Palm Beach County Library System 
Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Wasbington County Commission 
Commissioners' Board Room 
1331 SouthBlvd. 
Chipley, FL 32428 

Resource Management Building 
Rooms I36 A & B 

St. Johns Water Management District 

x 

J J 

J DBis 

J J 

RATE CASE 

City Commission Chambers J 

DATE 
AlTORNEY 

day 10,2007 
ihursday 

day 11,2007 
'riday 

day 14,2007 
vlonday 

flay 16,2007 
Nednesday 

May 16,2007 
Wednesday 

lune 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
wednesaay 

Dais 

TIME 

1000 a m  

Gainesville, FL 32601 

1030 a m  
RsmedSAM-2PM 

I I 

(CST) 1000 a m  
Resrrved S A M  - 2PM 

City Commission chambers ( P  floor) 1 J 

1000am 
Reserved S A M  - 5PM 

Dais 

6:00 p.m 
R m e d  4PM-9PM 

City of Oviedo City Hall I r, 

1000 am. 
RerervedSAM-SPM 

h i s  

600 p.m 
Rewwd 4PM-9PM 

I000 a m  
600 p.m 

Reserved S A M  - 9PM 

Mount  DO^ community Center ~ ~ d i t o r i u m  I J J  

1000 a m  
ResewedSAM-2PM 

1000 am 
600 p.m 

Reserved 8AM-9PM 

LOCAlTON 

CaptiVa 
Island 

Green Acres 
(Lake 
Worth) 

Chipley 
(Sunny 
Hills) 

Palatka 

Gainesville 

Sebring 

Lakeland 

New Port 
Richey 

oviedo 

Mt. Dora 

I I I I 

FACILITY 

South Seas Island Resort 

Gainesville City H ~ I  
200 E. University Avenue I I I  

I l l  Board Chambm<ROom B 104) 
600 Commerce Street 

228 S. Massachus& Avenue 

County Commission Board Room 
(Suite 160) 
7530 Little Road 

city council chambers 
400 Alexandria Blvd. I I I  
520 Baker Street 
Mount Dora, FL 32756 

on 
site 



Mr. & Mrs. Hanis 
Page 4 of 4 
June 7,2007 

DATE 
ATnlRNEv 

May 10,2007 
Thursday 

May 11,2007 
Friday 

May 14,2007 
Monday 

RATE CASE 

TIME 

1000 a m  

1030 a m  
Ranved S A M  - 2PM 

(CST) 1000 a m  
Resaved S A M  - 2PM 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 

Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 

Commissioners' Board Room 
1331 SouthBlvd. 
Chipley, FL 32428 

Resource Management Building 
Rooms 136A&B 
4049 Reid Street 

Palm Beach County Library System 

Washrngton County Commission 

St. Johns Water Management Dishict 
Wednesday Re~ervrd8AM-SPM 

J 

J 

J 

J 

May 16,2007 600 p.m 
Reserved 4PM-9PM 

Board Clmnb&(RoomB104) 
600 Commerce Street 
Sebring, FL 33871 

228 S. Massachusetb Avenue 
Lakeland, FL 33801 
West Pasco Govemmnt Center 
County Commission Board Room 
(Sulte 160) 
7530 Little Road 
New Port Richey, FL 34654 
City of Oviedo City Hall 
City Council Chambers 
400 Alexandria Blvd. 
Oviedo, FL 32765 
Contact: PamVitale 407-971-5555 
Mount Dora Community Center Auditorium 
520 Baker Street 
Mount Dora, FL 32756 

- 

city ~ " i s s i o n  chambers ( P  Noor) 

June 13,2007 10:00 a m  
Raervod S A M -  WM 

J 

J 

J 

J 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

LOCAllON 
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May 22,2007 

Ketema and Angelica Harris 
507 Granite Circle 
Chuluota, Florida 32766 

Dear Mr. & Mrs. Harris: 

We received your faxed letter dated May 19,2007, unfortunately, the Florida Department of State 
does not have jurisdiction in matters of this nature. Therefore, we are forwarding your letter to the 
Public Service Commission for a response. You may contact this agency at 800-342-3552 or online at 
contact@,pcs.state.fl.us. The address is: 

Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

I hope this information proves helpful. 

Sincerely, 
Department of State 
Office of the Secretary 

Idmc 

R. A. Gray Building 500 South Bronough Street Tallahassee, Florida 32399-0250 
Telephone: (850) 246-6500 Facsimile: (850) 245-6125 

www.dos.state.fl.us 



May 19,2007 

*-.  Dear Commissioner: J, ‘ - , , ‘ ? : f A R y f i ~  ... i. - ~ . , ~  

T/’iLt.?lj::,yFEE 2 ;..r: 
This letter is in reaards to Aaua Utilities. We live in Chuluota. Florida. in the ’- 

’ Fi.oRhX 
subdivision the Reserve at the Trails. We have numerous complaints regarding 
our water company, Aqua Utilities. I realize you may already be aware, but 
something seriously must be done about this company. It is affecting everyone 
in our community, and our families, in more ways than one. 

First and foremost the contaminants in the water. We have been receiving 
n@fication from Aqua t h t h e  water MAY be contaminated, but that it is still okay 
to drink We have found out later tnar tnis is not true, and that the w+S ifl 
fact, contaminated with cancer-causing chemicals. We are bathing in this water, 
drinking it, our children are doing the same, and this has not been properly taken 
care of by them. Even if they simply think that it is contaminated, they have done 
nothing to improve the situation. In the meantime, our family’s health is at stake! 

Secondly, the rates we are being charged, and our overall bills are astronomical, 
and now the company is proposina yet another rate increase. This is absurd, 
considering there are other homes in our area that also have Aqua Utilities and 
are not paying as much in water as we are. It seems to be only the new 
construction (the Trails and Osprey Lakes), as far as we are aware, that are 
paying these outrageous water bills. Others that have Aqua Utilities do not seem 
to be paying as much as we are in water. Vye also do not think the company i_s 
even readina the meters monthlv. for the most part at least. There is no way my 
family of 5 consumes 42,000 gallons of water in 28 days. Yet, that is how much 
we have been billed in the past for water. Our bills do not fluctuate based on our 
consum t i m e r e  are months when we tum off our irrigation systems to hope to 
fee a relief in the water bill, yet our consumption remains almost the same. 
There are months when we have been on vacation for part of it, and yet our 

+- 
water consumption remains almost the same. It does not make any sense, and 
unfortunately, we are at the mercy of this company that is in control of our water 
supply. We have no place else to turn, and we are forced to pay their 
astronomical rates or have no water; water is a necessity for our families to 
bathe, eat, drink, etc., and so we have to pay what we are charged. It is unfair, 
unjust, and I would even venture to say some of their practices have got to be 
illegal. 

onth of Apri heir billinq address and OUR 
account number with them without any notice to us at all. We have them in our 
geb bill payer and pay our bills via that through our bank every month. The bill 
arrived in the mail, and we went to our bank online and paid the bill. It was 
returned to us because the d this information without notifying anyone. 



subdivision the R-erve at the Trails. We have numerous complaints regarding 
our water company, Aqua Utilities. I realize you may already be aware, but 
something seriously must be done about this company. It is affecting everyone 
in our community, and our families, in more ways than one. 

First and foremost the contaminants in the water. We have been receiving. 
nQtifrcationfrom Aqua tTiafhe water MAY be contaminated, but that it is still okay 
to drink We have found out later tnat tms is not true, and that the yater IS in 
fact, contaminated with cancer-causing chemicals. We are bathing in this water, 
drinking it, our children are doing the same, and this has not been properly taken 
care of by them. Even if they simply think that it is contaminated, they have done 
nothing to improve the situation. In the meantime, our family’s health is at stake! 

Secondly, the rates we are being charged, and our overall bills are astronomical, 
and now the company is proposina vet another rate increase. This is absurd, 
considering there are other homes in our area that also have Aqua Utilities and 
are not paying as much in water as we are. It seems to be only the new 
construction (the Trails and Osprey Lakes), as far as we are aware, that are 
paying these outrageous water bills. Others that have Aqua Utilities do not seem 
to be paying as much as we are in water. Vye also do not think the c o m m s  
._even readina the meters monthlv. for the most part at least. There is no way my 
family of 5 consumes 42,000 gallons of water in 28 days. Yet, that is how much 
we have been billed in the past for water. Our bills do not fluctuate based on our 

A +  consum tion there are months when we tum off our irrigation systems to hope to 
fee a relief in the water bill, yet our consumption remains almost the same. 
-hs when we have been on vacation for part of it, and yet our 
water consumption remains almost the same. It does not make any sense, and 
unfortunately, we are at the mercy of this company that is in control of our water 
supply. We have no place else to turn, and we are forced to pay their 
astronomical rates or have no water; water is a necessity for our families to 
bathe, eat, drink, etc., and so we have to pay what we are charged. It is unfair, 
unjust, and I would even venture to say some of their practices have got to be 
illegal. 

account number with them without any notice to us at all. We have them in our 
Geb bill payer and pay our bills via that through our bank every month. The bill 
arrived in the mail, and we went to our bank online and paid the bill. It was 
returned to us because thev change d this information without notifying anyone. 
L y m o E e d  it and were able to call and process a payment over the 

+ 

- c  ont ofA ’ -R 

\y c n  i phone which cost us an additional $4.95, but we did not ha 
*-b# 
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disconnected for non-payment. However, we have MANY neighbors who were 
not so fortunate and their water was turned off for non-payment, although they 
paid their bill but did not change their account numbers or billing address, which 
the company changed without telling us. What kind of utility company does that? 
That is unprofessional and again, unfair to the consumer! 

One more minor issue, at this point, is our water pressure. We are paying all this 
money for contaminated water that & m s  out of the faucet! 
That is completely unacceptable, especially after all that we are being forced to 
Pay. 

These are just some of the concerns that we have, we can barely afford to pay 
our water bill anymore and this rate increase they are proposing would leave 
many of us unable to pay them in the future and leaving our families without 
water. This is a serious, critical issue to our community and our families and we 
really need someone to listen and help us change what is becoming a very 
drastic situation. Thank you in advance for your consideration. 

Sincerely, 

Ketema and Angelica Harris 
507 Granite Circle 
Chuluota, FL. 32766 
407-574-7289 
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0008906360633796 JERRY MASON 
20 PINECREST DR 
LAKE PLACID, FL 33852 
Lot: 0000006 Black 

LEISURE LAKES 

Aqua Utilities Florida, Inc. 
762 w. Lancaster Avenue Fax: 866.780.8292 Bill Date 
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 29,2007 June 20,2007 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 
Due Date 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units 

New Meter 56575253 510 05/19/07 9 Estimated 16700 16,000 Gallons 

Old Meter 98085145 9 8  05/10/07 24 Actual 217800 700 Gallons 
05110107 Actual 700 

'We have exchanged your meter during this billing period. 04/16/07 Actual 217100 
Average Daily Usage = 506 Gallons TotalDays: 33 

Billing Detail 

Amount Owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Balance ......................................................................... 
Water Base Facility Charge ............ .:. ..................... 

16,700 gallons @ $0.00645 per gallon .................. 
Current Water Charges.. ................................................. 
Sewer Base Facility Charge ................................... 
6,000 gallons @ $0.00466 per gallon ................... 
Next 10,700 gallons @ $0.00 per gallon ............... 

Current Sewer Charg es .................................................. 
Amount Due 06/20107 ................................................... 

$ 0.00 
0.00 
0.00 

10.67 
107.72 

23.02 
27.96 
0.00 

50.98 
8 169.37 

118.39 

Total Usage: 16,700 CAllons 

Water Usage History 

wo[ 500 n 

B 
100 

* Jun Jut Aug Sep Ocl Nw Dec Jim Feb Mar Apr hffay 

ReadTypes: ,Actual 10 Estimted Customer 

Message Center ~~~~~~ 

m' Please note your account number is a 16digit number. The full 16digits must be provided to ensure c 

would like to receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at 
es Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and 

orida.com to see your repod. 

,, 

1336403 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION F L6280064 
Serviie To: 
- x m  MASON I - - - - II - -fwllu-! t!! pmlRY&hyoUL$ayQnrmt 

Keep top portion for your records. 
20 PINECREST DR ARUA WaterjSewer -- Bill LAKE PLACID, FL 33852 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Bry 

Withdrawn On or After 
June 20,2007 

Seq=471 Cyc=33HD lup=335900 

**AUTO**SCH 5-DIGIT 33852 C 2 P 4 
JERRY MASON 
20 PINECREST ST 
LAKE PLACID FL 33852-8118 

1111IIIlIIII11111IIIIIIIIIIIIIlIIIIIlllllllllll~iIllllllllllll &%ggJ- &cC; 1 4 0 -  

OD089Ob3b0b3379bD000OOO~b~374 



Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about you tact us before the due date. 
762 W. Lancaster Avenue 
Bryn Mawr, PA 19010-3489 

Fax: 866.780.8292 

Average Daily Usage = 171 Gallons TotalDays: 28 Total Usage: 4,800 Gallons 

Billing Detail Water Usage History 

Amount Owed from Last Bill ........................................... $ 30.1 1 
Total Payments Received ............................................... 30.11 
Balance ......................................................................... 0.00 
Current Water Charges ................................................ 33.36 
Cuiieiif Sewer Charges ....... :,- ............... ; ................... --a4 53 
Amount Due 05123107 ......................................... f .I: $ 

. ..................................................................... 
IW 

160 

a 140 
120 

- 
% 100 z: 80 
5 sn - 
a 40 

20 

Jun Jul Aug Sep Oct Nov Dec Jan Feb Nlar Apr 

ReadTypes: Actual 0 Estimated Customer 

Message Center 
Please note your account number is a I W g i t  number. The full 164gits must be provided to ensure correct posting of your Aqua payment, 

1336403 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL628W4 

Return this portion with your payme 
Keep top portlon for your records. 

SelY'ii To' 
JERRY MASON 
20 PINECREST OR 
LAKE PLACID, FL 33852 
Lot: 0000006 Block 

AQUA Water/Sewer Bill i%l 
Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Bryn Mawr, PA 19010-3489 Account Number 

0008906360633796 
Amount Withdrawn Withdrawn On or After 

\$27.86 ,,/ May 23,2007 

Dd Not Pay 
Your bill will be paid through ZipCheck 
Automatic Payment Program. 

Seq=459 Cyc=33HD 1up-329723 

**AUTO**SCH 5 - D I G I T  33852 C 2 P b 
JERRY MASON 
20 PINECREST ST 
LAKE PLACID F t  33852-81 18 

iI I I ill I iilil,il I,, ,I 1 ~ ~ 1 1  I~~~~ ill 111, I I, I Ii I iiil ,, iI I 
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LEISURE LAKES 

Aqua Utilities Florida, fnc. 

Bryn Maw, PA 19010-3489 e Mail: custserv@iaquaamric.com March 29,2007 $ 30.11 April 20,2007 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 

Usage Units Meter Data Meter Size BIlrng Period Days Read Type Meter Readings 
03/19/07 30 Actual 212300 700 Gallons 
021 7/07 Actual 211600 

98085145 9 8  

Average Daily Usage = 23 Gallons 

Billing Detail 

Amount Owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Balance ......................................................................... 
Water Base Facility Charge .................................... 
708 gallons @ $0.(%489 per gz!lon ..... ?..? ............. 

Current Water Charges ................................................... 
Sewer Base Facility Charge ................................... 
700, gallons @ $0.0033 per gallon ........................ 

Current Sewer Charges .................................................. 
Amount Due 0420107 ................................................... 

Message Center 

1336403 

TotalDays: 30 Total usage: 700 Gallons 

Water Usage History 
80 

$ 35.03 70 
60 
50 

?& 0.00 $ 2  
$E 
no 40 

35.03 

30 - a s  8.08 
3.42 - i l  M 4 

10 
11.50 

16.30 0 
2.31 

18.61 ReadTypes: Actual Estimated Customer 
$ 30.11 
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CCA Official Filing 
6/28/2007 3:07 PM* * ** * * * * ** * 3:07 PM********** Timolyn Hemy****** 1 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Thursday, June 28,2007 3:05 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9779 

Please add to docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Wednesday, June 27, 2007 3:02 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9779 

Complaint filed with PSC 

Select County: LAKE 
CUSTOMER INFORMATION 

Name: Russell Moyer 
Telephone: 352-759-2533 
Email: Russ2Nanc@aol.com 
Address: 55636 Lee Street Astor 32102 

BUSINESS INFORMATION 

Business Account Name: Russell Moyer 
Account Number: 
Address: 55636 Lee Street Astor Florida 32102 

CMP 

COM 
CTR 

ECR I 
I GCI. - 

OPC 

RCA 

SCR 

SGA 

SEC 

OTH 
COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Why were customers not notified of the public meetings regarding the price increase for 
Aqua Utilities? 
consumption this morning, I reached a rep at Aqua Utilities and asked the same question 
and asked when the next was. She stated to the best of her knowledge it was published and 
the meetings are over. The next meetings will be in Tallahassee in October. I read the 
Daytona News Journal and the Orlando Sentinel daily and did not see it. Besides, not 
everyone can afford a newspaper. 
to each customer. They send out monthly bills don't they. This thing is being covered up 
because of the seriousness of the situation. Aqua Utilities made this purchase knowing 
the equipment was over 40 years old and in a mess. Now they want to have the public pay 
for their purchase. If I buy a 40 year old house, will you help me pay for the repairs. 
They made a bad investment and do not want to be responsible. Please let me know of any 
meetings and I will publicize them ahead of time. Thank you. 

I saw the results of the Oviedo meeting on TV 6/26. After much time 

Something of this magnitude should require notification 

1 
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CCA Official Filing 
6/28/2007 3 : 07 PM* * * * * * * * * * * 3: 07 PM* * * * * ** *** Timolyn Henry****** 1 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Thursday, June 28,2007 3:03 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: Aqua Utilities Docket 060368 

Attachments: FAX.TIF 

Please add fax to 060368 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: Aqua Utilities Docket 060368 

Thursday, June 28, 2007 8:27 AM 

To CCA 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: I 1 page(s) 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - _ _ _ - - - - - - _ - - - _ - _ - - _ - -  
Received On: 6/27/2007 5 : 3 0  PM 
Number of Pages: I 
From (CSID) : 
From (ANI) : 
Sent to DID: 

Duration of Fax: 0:01:08 
Transfer Speed: 9600  

Received Status: Success 
Number of Errors: 3 
Port Received On: RockForceOCTO+ P o r t  6 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

:AX.TIF (30 KB; 
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Application for a Rate Increase in 

poik, Putnam, Seminole, Sumtw, Vdusia, and Washington Counties by 
&&~ua, Bmvd, Highlands, Lake, Mat", Orange, Palm Beach, Pas-, 

Aaua Utilities Florida, Inc. 

i 

I 

TOTFlL  P . 6 1  



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. - - 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

If vou want to let the Public Service Commission know how you feel about this case: 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

__-. 

C O N S U M E R  C O M M E N T S  I 

I;' Fold and tape -- see back for address 



Mr & Mrs Janies Huston fF- 

1 35029 Zephyr Shores Dr 
x.r Zepli!rlullis. FL 33541 

Florida Public Service Corrnnission 

Office of Commission Clerk 

2540 Shumard Oak Boulevar ..i 

Tallahassee, Florida 32399-0850 



Application for a Rate Increase in 
Nachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

COM 

CTR 

Aqua Utilities Florida, Inc. 

-- . - 

- 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

GCL 7 

Id you want to let the Public Service Commission know how you feel about this case. 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

RCA OPC * 
Fold and tape - see back for address 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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CCA Official Filing 
6/27/2007 11:41 AM*********** 11:41 AM********** Timoly n Henry* * * * * * 1 

From: Ruth McHargue 
Sent: 
To: Timolyn Henry 
cc: Matilda Sanders; Cheryl Bulecza-Banks 
Subject: 

Wednesday, June 27,2007 11 :35 AM 

FW: E-Form Improper Billing TRACKING NUMBER: 9771 

Add to docket file 060368 

- - - - -  Original Message----- 
From: contact4psc.state.fl.u~ [mailto:contactBpsc.state.fl.us] 
Sent: Tuesday, June 26, 2007 9:33 PM 
To: Consumer Contact 
Subject: E-Form Improper Billing TRACKING NUMBER: 9771 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Stacy Carroll 
Telephone: 407-971-3832 
Email: bsassy31@aol.com 
Address: 807 Grey Heron Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Stacy Carroll 
Account Number: 
Address: 807 Grey Heron Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Improper Billing against Aqua Utilities Florida, Inc. 
Details : 
The water bills are completly out of control, ours averages 250-550 for a family of 2 
adults and a 4 year old. Nobody at Aqua Utilities can explain the differences from month 
to month! I can no longer afford to live in this area and have to think about selling my 
house to have water at a REASONABLE price. Plus will anyone buy this house knowing the 
facts about the bills and the quality of the water. Im also concerned that the local 
elementary school lets our children drink the water, no one really knows the effects! 
Please help our community and let us keep our house! 

1 



CCA Official Filing 
612 712007 1 1 :41 AM * * * * * * * * * * * Timolyn Heny******l 

From: 
Sent: 
To: 
cc: 
Subject: 

Add to docket file 

Ruth McHargue 
Wednesday, June 27,2007 1 1 :34 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9763 

060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Tuesday, June 26, 2007 3:48 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING "MBER: 9763 

Complaint filed with PSC 

Select County: WASHINGTON 
CUSTOMER INFORMATION 

Name: estelle toback 
Telephone: 850 773 2814 
Email: estelletoby@wmconnect.com 
Address: 1748 Salem Dr Sunny Hills, 32428 

BUSINESS INFORMATION 

Business Account Name: estelle toback 
Account Number: 000889507 0632782 
Address: 1748 Salem Dr Sunny Hills, Florida 32428 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details: 
If the present water and sewer rates are increased as drastically as Aqua requests, my 
husband and I, who are in our 80"s would be forced to seek public assistance. We are very 
proud of the fact that we have stood on our own feet all these years, but there are limits 
to what we can do on our limited income. 

CMP 

COM 

CTR 

ECR I 
GCL - 1 

- 
RCA 

SCR 

=- 
SEC 

OTH 1 



CCA Official Filing 
612 712007 1 1 :41 AM * * * * * * * * * * * 11:41 AM********** Timolyn Henry******l 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Wednesday, June 27,2007 11 :34 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9762 

Please add to docket file 060368  

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Tuesday, June 2 6 ,  2007  3 : 1 6  PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9762 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Charles Creamer 
Telephone: 4 0 7 - 5 6 3 - 3 9 3 9  
Email: cwcll@cfl.rr.com 
Address: 517 Sparrow Hawk Cove Chuluota 3 2 7 6 6  

BUSINESS INFORMATION 

Business Account Name: Charles Creamer 
Account Number: 
Address: 517 Sparrow Hawk Cove Chuluota Florida 3 2 7 6 6  

COMPLAINT INFORMATION 

CMP _I 

COM - 
CTR - 
ECR 1 
G(3L - 
OPC _c 

RCA - 
SCR - 
SGA - 
SEC _II_ 

OTH - 
Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
If all Floridians are guaranteed fair and competive utility pricing, who on earth approved 
these rates that we're paying. It seems that even other "private" utility company 
customers are paying far less than we are. Our neighborhoods are becoming very 
unattractive to prospective buyers. I am certainly not concerned with how much of a 
return on investment that Aqua is looking to get. I'm sorry that they're behind on 
complying with EPA standards, but that was known to them before they took over the utility 
and should come out of their bottom line. It seems like they're being allowed to recover 
costs within a year. It's outrageous. What about my bottom line? Our neighborhoods are 
being forced to sell our homes below surrounding neighborhoods. Why? Because of 
water/sewer rates. Realtors are "warning" people not to buy here. Who's protecting US? 
Where are you guys? 

1 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

~ 

since I got here @###$#$#;- January 1,1990. I have called the 

Utilities companys ( there have been numerous changes as to 

of this company,)Forget about drinking water. It is not s d e  

Aqua Utilities Florida, Inc. 

water 

owners 

to 

- 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

. I# I E?! 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 
I We have never had a decent water system here in the Woods I 

1 consume the water here. I have been purchasing dri-ing water bt 

ECR d Rooter out twice to my house and paid $290 eaeh time to have tde drainagt 
11 
acked 
I have 
o be 

Y. 

70 . 
pay 

44*70* But 1 might see them add the rest on this months bill. 
84,YO is preposterous for one months bill and now they Want more ? 

Fold and tape - see back for address 



Richard Lee 

Bushnell, FL 3351 3-01 19 
- P.0 .  Box 2303 

- 

STAMP a 
Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

Fold Here 
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Aqua Utilities Florida, Inc. 
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If you want tn let the Puhlic Service Commission know bow you feel 2bouf this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape - see back for address 



Ethel F. Cotter 
321 4 County Road 676 
Webster FL 33597.7356 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



From: 
Sent: 
To: 
cc: 
Subject: 

Ann Cole 
Tuesday, June 26,2007 4:33 PM 
Office of the Chairman 
Cheryl Bulecza-Banks; Sandy Simmons; Roberta Bass 
RE: Aqua Utilities rate increase Washington County 

Thank you for this information. This will be placed in the correspondence side of the 
docket file today. 

----- Original Message----- 
From: Office of the Chairman 
Sent: Tuesday, June 26, 2007 10:59 AM 
To: Ann Cole 
Cc: Cheryl Bulecza-Banks; Sandy Simmons; Roberta Bass 
Subject: FW: Aqua Utilities rate increase Washington County 

Ann , 
Will you please place this in the correspondence side of the docket file (docket 060368- 
WS) . 
Thanks , 
Carlotta 

Carlotta S. Stauffer 
Assistant to Chairman Lisa Polak Edgar 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
PH (850) 413-6044 
FAX (850) 413-6019 
cstauffe@psc.state.fl.us 

----- Original Message----- 
From: rosiclare@bellsouth.net [mailto:rosiclare@bellsouth.net] 
Sent: Monday, June 25, 2007 11:41 AM 
To: Office of the Chairman 
Subject: Aqua Utilities rate increase Washington County 

I am writing this to let you know a lot of Sunny Hills residents retired 25 to 30 
years ago. A pension that was good then is poverty level today. Many will not be able to 
afford a water bill that is raised over 100%. We are praying that you can either roll 
back the rate increase or at least lower it. 

Jimmie and Irene Lewis 

1 
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CCA Official Filing 
6/26/2007 4:16 PM*********** 

Timolvn Henrv 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Tuesday, June 26,2007 4:15 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9757 

add to docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Tuesday, June 26, 2007 2:15 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9757 

Complaint filed with PSC COM - 
Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Donna Swan 
Telephone: 407-359-0662 
Email: donnaswan@earthlink.net 
Address: 825 Grey Heron Place Chuluota 32766 

RCA - BUSINESS INFORMATION 

Business Account Name: Donna Swan 
Account Number: 
Address: 825 Grey Heron Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I?m writing to ask for help. Several of the ?New? Communities in Chuluota, Florida are 
being robbed by our Water Company, Aqua Utilities of Florida. We here in Chuluota are 
already paying some of the highest rates in the State of Florida and now they want to 
double, almost triple it. You would expect this to be liquid gold but in fact it?s 
dangerous! 

Right now our Community and many others are paying a base rate of $10.25 for water and 
$22.01 for sewer. Aqua Utilities has proposed an increase to $27.42 for water and $67.14 
for sewer. That is almost tripling the amount that I pay already. Several news stations 
have reported that Aqua Utilities plan on increasing their base rates to almost 300%. 
Seminole County will be affected with the highest rate increase. 

I?m paying about $150.00, a month for water that 1 can?t even drink because it is 
contaminated with a contaminate TTHMs. Every month we are receiving flyers telling us not 
to drink the water because it?s contaminated. They have failed to meet the guidelines for 
TTHM?s for over 5 quarters. The latest letter said: "Some people who drink water 
containing trihalomethanes in excess of the MCL over many years may experience problems 
with their liver, kidneys or central nervous system, and may have an increased risk of 
getting cancer." And they want us to pay more for water now. I also have the added monthly 
cost of buying bottled water for my family because I do not feel safe letting them drink 
the water. 

1 ask for your help on two items (1) that they make our water safe to drink and (2)that we 
do not get the rate increase for this unsafe water. 

1 



P r ,  . . 

CCA Official Filing 
6/26/2007 4: 16 PM* * * *** * ** * * 
Thanks, 
Donna Swan 

Timolyn Heny******2 
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CCA Official Filing 
6/26/2007 4:15 PM*********** 

Timolvn Henrv 

lNAL 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Tuesday, June 26,2007 4:15 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9749 

docket file 060368 

- - - - -  Original Message----- 
From: contact8psc.state.fl.u~ [mailto:contact@psc.state.fl.usl 
Sent: Tuesday, June 2 6 ,  2 0 0 7  1 2 : 1 3  AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TUCKING NUMBER: 9 7 4 9  

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Gregory Curran 
Telephone: 4 0 7 - 3 6 6 - 0 4 8 5  
Email: gtcurran@earthlink.net 
Address: 960  Magnolia Drive Chuluota 3 2 7 6 6  

BUSINESS INFORMATION 

Business Account Name: Gregory Curran 
Account Number: 
Address: 960  Magnolia Drive Chuluota Florida 32766  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Rate increase planned for in Chuluota by Aqua Utilities. Water quality not up to EPA 
standards. I don't want to be known as having the highest cost €or water in the US! This 
is what happens when government doesnt regulate the things they should! A private company 
buys a lemon, then expects it customers to fund it's repairs? This company should be 
brought up on charges. Greed, Greed, Greed! We the People, anybody remember this seldom 
used phrase? 

1 



CCA Official Filing 
6/26/2007 4: 15 PM* ** * *** ** * * 

Timolvn Henrv 

ORI 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Tuesday, June 26,2007 4:14 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Improper Billing TRACKING NUMBER: 9745 

docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.US [mailto:contact@psc.state.fl.usl 
Sent: Monday, June 25, 2007 8:lO PM 
To: Consumer Contact 
Subject: E-Form Improper Billing TRACKING NUMBER: 9745 

Complaint filed with PSC CMP ,-- 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Samuel Barlow 
Telephone: 407-366-5463 
Email: sbarlow809@hotmail.com 
Address: 560 E 5TH ST Chuluota 32766 

COM -. 

CTR .- 

ECR L, 
GCI. 1 

BUSINESS INFORMATION OPC __p 

Business Account Name: Carrie Barlow 
Account Number: 000904220 0646729 
Address: 560 E 5TH ST Chuluota Florida 32766 

RCA ._. 

SCR .- 
SGA .-. COMPLAINT INFORMATION 

Complaint: Improper Billing against Aqua Utilities Florida, Inc. 
Details : 

SEC .-- 
OTH -- 

RE: Docket No. 060368-WS 

Over the past 3 years Aqua Utilities has charged my family approximately from 2 to 3 times 
the price we were paying at our former address (using Seminole County water) for water and 
sewer services. 

Recently, Aqua Utilities has informed us that our water is contaminated and they have not 
met the legal requirements for TTHMs, which as I understand can cause pregancy problems 
(my wife is of childbearing age, so this really concerns us) as well as several long term 
health problems. Yet when I drive by Aqua Water's facilities there is hardly ever anyone 
around. My understanding is that after almost 2 years of having these contamination issues 
they have not even started to correct the problem. 

Now Aqua Utilities wants to raise our already very high rates. I can think of no better 
term for this than 'Price Gouging'. We are already receiving lower quality water, at a 
much higher price, than other local water utilities provide. 

Aqua Utilites has failed to provide safe/clean water to the families living in the 
Chuluota area at a reasonable rate. I ask the PSC to deny Aqua Utilities this rate 
increase, order Aqua Utilities to return the money we have been overcharged, and allow 
another provider to provide water to the Chuluota area. 

Sincerely, 

1 



CCA Official Filing 
6/26/2007 4: 15 PM* * * * * * * * * * * 
Samuel Barlow 

Timolyn Heny******2 
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CCA Official Filing 
6/26/2007 4:15 PM*********** 4:15 PM********** Timolyn Henry****** 1 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject : 

docket file 060368  

Ruth McHargue 
Tuesday, June 26,2007 4:14 PM 
Timolyn Henry 
Matilda Sanders 
FW: E-Form Other Complaint TRACKING NUMBER: 9748 

- - - - -  Original Message----- 
From: contact4psc.state.fl.u~ [mailto:contact@psc.state.fl.us] 
Sent: Monday, June 25 ,  2007  1 0 : 1 6  PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9748 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Sarah Whitman 
Telephone: 4 0 7 - 4 3 6 - 8 8 2 7  
Email: sarah.whitman4hewitt.com 
Address: 1 2  East 2nd Street Chuluota 32766  

BUSINESS INFORMATION 

Business Account Name: Sarah Whitman 
Account Number: 
Address: 12 East 2nd Street Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Ever since my Husband and I moved into Chuluota in June of 2006, the first 
noticed was how horrible the water is. It is not clear . . .  opaque like. We 
pressure and the water smells like chemicals. 

I ECR - 
I GCL .- 

OPC - 
RCA ,- 

SCR - 
SGA - 
SEC -,-- 

OTH - 
thing we 
have no water 

Now, to make matters worse, we have been getting notifcations over the last 8 months 
saying the water quality is getting worse !'but the water is still drinkable. Just make 
sure to boil it first". And to top it over, Aqua Utilites now wants to raise the rates 
dramtically. 

There is a public hearing tomorrow in Oviedo but I am unable to attend. I hope action is 
taken on this matter as peoples health re at stake. 

1 



CCA Official Filing 
6/26/2007 4: 15 PM * * * * * * * * * * * 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Tuesday, June 26,2007 4:13 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9740 

docket file 060368  

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday, June 25,  2007  5 : 0 9  PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9740  

Complaint filed with PSC 

Select County: WASHINGTON 
CUSTOMER INFORMATION 

Name: pamela ogborn 
Telephone: 8 5 0 - 7 7 3 - 1 3 5 1  
Email: pamosmile@hotmail.com 
Address: 3940 linwood drive chipley 32428  

BUSINESS INFORMATION 

Business Account Name: pamela ogborn 
Account Number: 
Address: 3940 linwood drive chipley Florida 32428  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details: 
I want to register a complaint about the unfair water rate with aqua utilities. My husband 
and I will not be able to pay these incredible fees.We have a well for irrigation, but we 
will find a way to use it for the household if aqua utilities does not stop this unfair 
and tremendous increase. thank you . 

CMP 

COM 

CTR 

ECR 1 
1 - 

opt- 
RCA 

SCR 

SGA - 
SEC 
OTH 1 
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CCA Official Filing 
6/26/2007 4: 15 PM* * ** * ** ** * * 4: 15 PM*** *** * * * * Timolyn Henry****** 1 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Tuesday, June 26,2007 4 : l l  PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9728 

Please add to docket file 0 6 0 3 6 8  

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Monday, June 2 5 ,  2 0 0 7  1 2 : 5 0  PM 
To: Consumer Contact CMP 

COM 

CTR 

Subject: E-Form Other Complaint TRACKING NUMBER: 9 7 2 8  

Complaint filed with PSC 

Select County: WASHINGTON 
CUSTOMER INFORMATION 

Name: marlene sapp 
Telephone: 8 5 0 - 7 7 3 - 8 6 9 7  
Email: bravesballteaml@wmconnect.com 
Address: 4 1 4 2  fairbanks dr. sunnyhills fl 3 2 4 2 8  

ECR 1 
I G U  - 

OPC 
RCA 

BUSINESS INFORMATION SCR 

Business Account Name: marlene sapp 
Account Number: 
Address: 4 1 4 2  fairbanks dr. sunnyhills Florida fl 3 2 4 2 8  

SGA 

SEC 

OTH COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
im very concerned about the price raising of aqua utilities, we can not afford the raise 
to 2 5  cents per gallon. we just have a small 2 bed room home older, and no dish washer 2 
people in the home, we can not afford this, is there a way to put a stop on this? the 
water is not great any way we have little floaties in our drinking water. i showed them 
and was told it was in our pipes, because they were old. we as well a lot of the older 
people in here will have to move we pay now over 1 4 0 . 0 0  a mon. more than a restraunt in 
town. it's rediculous. please help stop this monopoly on us , somebody please look into 
this matter.. thank you . .  mrs. sapp 

1 



a l p  - 
GOM_ Timolyn Henry - 

From: Ruth McHargue 

Sent: 
To: Timolyn Henry 
cc: Matilda Sanders; Cheryl Bulecza-Banks 
Subject: FW: Aqua Utilities Docket # 060368-WS Someone has to care!!!!! 

Tuesday, June 26,2007 4:lO PM 

add to docket file 060368 

From: Becky Santiago [mailto: bsantl221@bellsouth.net] 
Sent: Friday, June 22, 2007 4:54 PM 
To: Consumer Contact; info@nancyargenziano.com OTH 
Cc: dmerkt@seminolecountfl.gov; posey. bill.web@flsenate.gov; lee.tom.web@flsenate.gov; allen. bense@myfloridahouse.gov; 
Tom. FeeneyQFL24. us. house.gov 
Subject: Aqua Utilities Docket # 060368-WS Someone has to care!!!!! 

SEC - 

FPSC, (Docket Number: 060368-WS) 
I am absolutely disgusted with Aqua Utilities and the Florida Public Service Commission for allowing 
Aqua Utilities to initially charge such high prices and then the FPSC granted Aqua extreme interim rates 
and possibly new proposed higher rates in October. Did the FPSC do any research before allowing these 
extreme rates? Does the FPSC care that we already pay extremely high rates for their contaminated 
water? 

THIS AREA HAS GROWN TREMENDOUSLY AND AQUA UTILITIES HAS BEEN CHARGING THESE 
INCREDIBLY HIGH AND UNFAIR RATES SINCE DAY ONE! AQUA UTILITIES SHOULD HAVE KEPT 
UP WITH THE GROWTH AND MANAGED THEIR MONEY BETTER SO THE HARD WORKING 
FAMILIES ARE NOT FORCED TO PAY FOR THE NEEDED REPAIRS AND EXPANSION! 

They bought the company knowing there were problems already. Why didn’t Aqua fix the problems then. I 
guess they were just waiting for the community to grow so we could pick up the tab. This is a great money 
making business for them. 

HAVEN’T WE PAID ENOUGH ALREADY?!? WE DREAD OPENING THE MONTHLY BILL. PLEASE 
COMPARE THE PRICES OF SURROUNDING UTILITY COMPANY RATES. FOR EXAMPLE, OUR 
IMMEDIATE NEIGHBORS IN “OLD” CHULUOTA ARE PAYING APPROXIMATELY $50.00 A MONTH 
FOR THEIR WATER AND SEWER. PREVIOUSLY OUR AVERAGE BILL FOR A FAMILY OF 5 USING 
19,000 GALLONS OF WATER WAS APPROXIMATELY $160.00 WHICH IS ALREADY AN INJUSTICE.) 
NOW WITH THE INTERIM RATE INCREASE. USING 19.000 GALLONS OF WATER OUR BILL JUST 

ANOTHER $53.00 A MONTH. WE PAID 198.00 FOR WATER. 

However, I don’t believe we used that much water. Our average has always been between 4,000-9,000 gallons 
per month. In January we used 8,300 gallons, February we used 4,000 gallons, March we used 7,700 gallons, 
April we used 19,300 gallons, May we used 24,200 gallons, and in June we supposedly used 25,800 gallons of 
water. We sure did increase our water usage. There is no way that we used that much water! We do not own a 
pool, we bought a front loading washing machine 2 years ago, we have water saving devices on all shower heads 
and faucets. I don’t let my children play with the hose or water games outside like we use to in Orange County. 

6/26/2007 
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Our 3 children take a bath together to save water. My husband hardly sprinkles the lawn, "Think Two" when it 
comes to watering your yard. We can't even afford to do that! OUR LAST BILL OF $250.73 IS ALMOST A 
CAR PAYMENT FOR US! We don't even spend that much on groceries every 2 weeks. Also, our next door 
neighbor's June bill was also for 25,800 gallons for $250.73. We share the same meter box. WOW, what a 
coincidence!!!!! I have also never seen a meter person and our meter is covered with dirt like all meters since it 
is underground and the dirt never moves. How are they reading our meter then? 

THIS IS INSANE! WE HAVE TO TELL OUR CHILDREN THAT THEY ARE NOT ALLOWED TO PLAY 
IN THE SPRINKLERS, THE HOSE, OR EVEN FILL UP THE BABY POOL. WE JUST CAN'T AFFORD 
TOO. WE DON'T WANT TO EVEN THINK HOW MUCH OUR WATER BILLS WILL BE OVER THE 

AT ALL WE STILL WILL GET A BILL FOR $94.56 JUST TO BE CONNECTED TO AQUA 
UTILITIES. THEN AFTER THE SUMMER, WE HAVE TO FIGHT A PROPOSED RIDICULOUS PRICE 
INCREASE! WHO SHOULD LIVE LIKE THIS? WE ARE NOT RICH OR WOULD EVEN BE 
CONSIDERED A WEALTHY FAMILY. WE LIVE ON ONE POLICE OFFICER'S SALARY. WE BARELY 
MAKE IT NOW AND NOW AQUA UTILITIES WANTS MORE MONEY! WE CANNOT BELIEVE THAT 
THE FLORIDA PUBLIC SERVICE COMMISSION APPROVED THE INTERIM RATES. WE CAN'T 
BELIEVE THAT AQUA UTILITIES WAS EVER APPROVED TO CHARGE SUCH HIGH RATES FROM 
THE GET GO! WHY DID THE FPSC APPROVE THESE INCREDIBLY HIGH RATES INITIALLY? IF 
FPSC APPROVED THE INTERIM RATES, WHAT IS GOING TO HAPPEN TO THIS COMMUNITY IN 
OCTOBER? DOES THE FPSC NOT CARE ABOUT THE AVERAGE HARD WORKING FAMILIES? IT 
CERTAINLY SEEMS THAT THE FPSC IS AGAINST US! 

NEXT 4-5 MONTHS. WHAT'S EVEN MORE INSANE IS THAT IF WE ABSOLUTELY USE NO WATER 

THIS IS NOT ONE UTILITY COMPANY STRUGGLING TO SURVIVE. AOUA UTILITIES HAS MULTIPLE 
UTILITY COMPANIES IN 14 STATES. AS OF Mav 2,2007 AOUA AMERICA, INC. REPORTED INCREASES IN 
REVENUE AND NET INCOME FOR THE OUARTER ENDING MARCH 31,2007 COMPARED TO THE SAME 
PERIOD IN 2006! OPERATING REVENUE WAS UP 16.4 PERCENT TO $137.3 MILLION, FROM $16.6 MILLION IN 
THE SAME PERIOD IN 2006. THIS IS NOT A STARVING COMPANY. THIS IS A GREEDY COMPANY THAT 
WANTS THE COMMUNITY TO FOOT THE BILL FOR THEIR RESPONSIBILITIES. OUR RATES MUST BE 
DECREASED TO NORMAL RATES! 

THIS IS AN OUTRAGE AND A TRAVESTY! WE WERE ALSO TOLD WHEN PURCHASING IN THIS 
AREA THAT AS MORE HOMES WERE BUILT AND OCCUPIED THAT THE WATER BILL WOULD GO 
DOWN. THIS IS AN INJUSTICE AND ABUSE FOR THE AVERAGE HARD WORKING FAMILY! IT IS 
INSULTING THAT SUCH BLATANT ABUSE IS BEING TOLERATED BY GOVERNMENT OFFICIALS. 
AS YOUR CONSTITUENTS PLEASE MAKE AQUA UTILITIES LOWER THEIR RATES SO OUR RATES 
ARE COMPARABLE TO SURROUNDING AREAS, LIKE ORANGE COUNTY UTILITIES. PLEASE HELP 
HARD WORKING FAMILIES MAKE ENDS MEET! PLEASE PUT YOURSELF IN OUR SHOES. DO YOU 
OR WOULD YOU WANT TO PAY THESE PRICES FOR YOUR WATER? 

Please review the followin? rates for Aqua Utilities VS. Orance County Utilities. It is so unfair! 

*AQUA UTILITIES WATER BILL FOR APRIL 2007 19,000 GALLONS 

WATER 

$10.25 Base charge (INTERIM RATE: $13.54, PROPOSED RATE: $27.42) 
$3.89 per 1000 gallons (INTERIM RATE: $5.13) 19,000 gallons x $3.89 = $73.91 + $10.25 (base charge) = $84.16 

SEWER 

612612007 
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$22.01 Base charge (INTERIM RATE: $31.08, PROPOSED RATE $67.14) 
$8.01 per 1000 gallons (INTERIM RATE: $11.32) 6000 gallons x $8.01= $48.06 + $22.01 (base charge) = $70.07 

A 0  UA UTILITIES BILL FOR 19,000 GALLONS= $1 5 5.4 O (BEFORE ANY RATE INCREASES) 

*ORANGE COUNTY UTILITIES COMPARISON BILL FOR SAME USAGE OF 19,000 
GALLONS (EFFECTIVE OCTOBER 1,2006) 

WATER 

$5.80 Base charge 
0-3,000 gallons $.95 = $2.85 
4,000-10,000 gallons $1.27 = 7.62 
1 1,000-20,000 gallons $2.52 = 20.16 TOTAL FOR 19,000 GALLONS= $36.43 

SEWER 

$13.96 Base Charge 
$3.17 per 1,000 gallons = 6,000 gallons x $3.17= $19.02 + $13.96 (base charge) = $32.98 

ORANGE COUNTY UTILITIES BILL FOR 19,000 GALLONS= $69.41 
- 

THIS IS A DIFFERENCE OF $85.99 FOR THE EXACT SAME AMOUNT OF WATER AND SEWER 
USAGE. (WITHOUT TAXES) 

AQUA UTILITIES ALSO HAS CONTAMINATED WATER AND NO FLUORIDE. 

We strongly urge that FPSC seriously reconsider the prices that FPSC has granted to Aqua Utilities and make them 
charge the same rates as other utility companies and to "clean'' up the water at their own cost just as other companies 
do. If Aqua doesn't want to "foot" the bill then we urge them to sell the utility company to Seminole County! 

THANK YOU, 
LIONEL AND BECKY SANTIAGO 
222 VELVETEEN PLACE 
CHULUOTA, FLORIDA 32766 
bsantl221@bellsouth.net 

6/26/2007 



CCA Official Filing 
6/26/2007 326 PM*********** 

Timolvn Henrv 

I e, 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Tuesday, June 26,2007 3:26 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9728 

Please add to docket number 060368 

- - - - _  Original Message----- 
From: contact9psc.state.fl.u~ [mailto:contact@psc.state.fl.usl 
Sent: Monday, June 25, 2007  1 2 : 5 0  PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9728 

Complaint filed with PSC 

Select County: WASHINGTON 
CUSTOMER INFORMATION 

Name: marlene sapp 
Telephone: 8 5 0 - 7 7 3 - 8 6 9 7  
Email: bravesballteaml@wmconnect.com 
Address: 4142 fairbanks dr. sunnyhills fl 32428  

BUSINESS INFORMATION 

Business Account Name: marlene sapp 
Account Number: 
Address: 4142 fairbanks dr. sunnyhills Florida fl 32428  

CMP 

COM F 

CTR -- 
€CR ,--k-- 
GCL 

wc - 
RCA ,- 

SCR ,- 

SGA __I 

SEC - 
OTH __- 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
im very concerned about the price raising of aqua utilities, we can not afford the raise 
to 25 cents per gallon. we just have a small 2 bed room home older, and no dish washer 2 
people in the home, we can not afford this, is there a way to put a stop on this? the 
water is not great any way we have little floaties in our  drinking water. i showed them 
and was told it was in our pipes, because they were old. we as well a lot of the older 
people in here will have to move we pay now over 1 4 0 . 0 0  a mon. more than a restraunt in 
town. it's rediculous. please help stop this monopoly on us , somebody please look into 
this matter.. thank you . .  mrs. sapp 
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Josephine Thoms 02 &;': I t  

3255 County Road 675 ' 2g I (  - 1 .  

' I 2, $,? Webster, FL 33597-7607 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 21,2007 
a bo3dTz-NS 

To Whom It May Concern: 

This letter is in regard to the rate increase for my water and sewer service 
provided by the Aqua Utilities Florida, Inc. The Docket Number is 060368-WS for 
this comment. 

I realized a water and sewer increase was going to take place, but tripling the 
cost of water from 9.29 cents a gallon to 29.96 cents a gallon and doubling the 
cost of sewer is too extravagant an increase. Upon calling the Aqua Utility 
company they informed me that this was just an interim increase, with the final 
increase being in October. I am formally protesting this increase in the form of a 
letter because I am currently staying with my daughter for the summer months. 
t can be reached at 814-756-3098. My summer address is 252 East Pearl 
Street, Albion, PA 16401. Please contact me at this phone number and address 
so I can continue to formally protest this increase. I, along with many Florida CMP 

COM residents, am on a fixed income and with an increase of this magnitude can see 
how the Aqua Utility company can help to decrease the Florida population. CVR 

ECW -!+--Points I would like to address: 
GCL 

OPC ____ 
RCA P, 

1. Tripling of water rates 
2. Doubling of sewer rates 
3. Notices (2 or 3 times a years) to boil water and not to drink the water 
4. Fixed income 
5. Can purchase water at the store for 35 cents a gallon 

sea 
SGA Please contact me at the above PA address during the summer and at my FL 2 

CT z [v 

3;1r_r, x-;.") 7 7  , zxz G C  

address starting in October. If I can be of any assistance in this situation, t b n  .A 

Sincerely, 

SEC please contact me as soon as possible. a z  
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Josephine Thoms 















Application for a Rate Increase in 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, 

Aqua Utilities Florida, Inc. 
D O C K E T  N O  0 6 0 3 6 8 - W S  

Name 
Ruth D Keller 
404 Lake JosePhlne Shores ~d Address SebrIng. FL 33875 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-51 1-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

Fold and tape -- see back for address 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  N O ,  0 6 0 3 6 8 - W S  

If you want to let the Public Service - Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

0C.L- \, 
OPC 

RCA 

SCR 
SGA 

A ./ 
OTH 

Fold and tape -- see back for address 



Florida Public Service Commission 

Offize of Commission Clerk 

25+0 Shumard Oak Boulevard 

TAlahassee, Florida 32399-0850 



June 24,2007 

Director 
Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 ORlGf 
Good Day, 

I am writing in regards to the petition by Aqua Utilities Florida, Docket no. 060368-WS. 
I understand that Aqua Utilities is trying to just@ rate increases due to the need for an 
increase in wastewater treatment capacity as required by the Florida Department of 
Environmental Protection and that they also need to replace deteriorating pipes and 
upgrade systems to increase water quality. My question is this. Why do the current rates, 
which are already outrageous, need to be increased to levels that would be downright 
obscene? Let me put this in perspective. My sister lives two miles away in a community 
called “The Sanctuary” and gets water and sewage fiom the city of Oveido and pays 
around $90 a month for both. I currently pay around $200 a month and she’s got a bigger 
house and lot. The rate increases being proposed would raise my water and sewage to 
around $240-250 a month. For water and sewage? The investment in the idhstructure 
and upgrades to the water filtration and maintenance of deteriorating pipes are normal 
operating costs of any water and sewage company. Our community already pays what 
is reported as the highest rates in the southeastern United States. And for this we get 
notices of poor water quality which are not up to U.S. EPA standards. My sister who 
pays $90 a month has no such issues. My point is this, why am I allowed to be abused by 
a water company which clearly has no ability to manage its assets and resources. If the 
company is managed poorly and can’t get things in order with the already outrageous 
rates they are provided then they need to breakeven or take a loss. I ask you to deny the 
rate increases suggested by Aqua Utilities and to protect the consumer who can’t believe 
this is actually happening in the United States. 

Thank You, 

Wayne Calvo 
Trails Section 2A 

CMP 
COM 

CTR - 207 Velveteen Place 
ECR Chuluata, FL 32766 

954-873-6946 
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Application for a Rate Increase in c 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 

Name 
.c 

D O C K E T  N O .  0 6 0 3 6 8 - W S  

If you wan 1( to let the d l  Pu lic Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

~ 

C O N S U M E R  C O M M E N T S  

Fold and tape -- see back for address 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard OaK Boulevard 

Tallahassee, Florida 32399-0850 
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
I 

D O C K E T  N O .  0 6 0 3 6 6 - W S  

Correspondence will be placed in the file of this docket. 
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Fold and tape -- see back for address 



Geraldine P White 

ZephyrhlllwFL 33541 
4619 SIX Mile Pond Rd - 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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“, Director, Division of the Commission Clerk, 
And AdmirYstrative Services, 

2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Xumber 060168-WS 

m- 
4 1 

-1J 4- 

c 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
UtiIj tjes water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% e 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

- You continued diligence in protecting the consumers of Florida is certr-unly appreciated. CMP 

ccw --. 

,/ 
G C L O  

Sincerely 
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Your Comments Are Needed On A Proposed Verv Larae Increase 
I n  Our Water Bills In Palm Shores 

a - a 2 2  

Fear Neighbor: 

( a  - 
In recent years, our water bills in Palm Shores have been fairly reasonable. I n  2006,se pt@l a 
monltily base facility charge of $10.25, and a monthly gallonage charge of $3.89 per l O O O ~ l l o & ~  
Thus a family which used 4000 gallons in a month was charged $25.81 for that  month ($1%?25 Ijl& 

--€din Neal - 684-3622 
SCR 

-P lZZse call me i f  you want to see the Commission's Special Report on this matter, or need a toll-free 
SGA number to  call the Commission for further information. 
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Application for a Rate tncrease in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 
, 

Aqua Utilities Florida, Inc. 
D O C K E T  N O  060368-WS 

If you want to let the Public Service Commission know how you feei about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

- 
Fotd and tape -see back for address 



Peggy F Staggers 
102 Poppy Dr 

Interlachen, FL 3 2  148 
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Florida Public Service Commission 

office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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CCA Official Filing 
6/22/2007 3 : 00 PM* * * * * * * * * * * 

t 
Timolyn Henry*** * ** 1 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Consumer Contact 
Friday, June 22, 2007 3:OO PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9694 

Please add to docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Friday, June 2 2 ,  2007  4 : 4 7  AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9694 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: kevin croteau 
Telephone: 4079777419  
Email : 
Address: 4 2 0  osprey lakes circle chuluota 32766  

BUSINESS INFORMATION 

Business Account Name: kevin croteau 
Account Number: 
Address: 420  osprey lakes circle chuluota Florida 32766  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
the odor from the water smells like a sewer the customer service has been incoherent with 
complaints and they lack to inform there stock holders about the upcoming venues in the 
chuluota water crisis 

1 
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Director of Division of Commission Clerk and Administration 
FLA. P.S.C. 
2540 Shumard Oak Blvd. 
Tallahassee, FI 32399 

To Whom it My Concern, 

19 June 2007 
2924 Port0 Bello Ave 
Leesburg, Fl34748 

I am rewriting this letter since I received my new bill with a new rate increase. Are themill CrJ c-1 
requesting and additional rate increase? 

We are writing this letter protesting the requested price increase by Aqua Utilities. We 
live in an area where we have no other choice but to use Aqua Utilities. We just had a 
huge increase about 2 years ago for base water charge fiom $12.63 to $43.72now to $60.67. 
Our water usage charge from $3.88/Gal to $5.12/Gal. Our Sewer base charge rose from 
$6.73 to $24.95 now to $34.46 and our sewer usage charge rose from $7.57/Gal to $10.69. 
Our monthly fee without any usage at all is $94.91/month and $1 138.9Zyear. This is the 
amount we have to pay with out using ANYTHTNG. This price is too expensive and the 
request for this price increase has to be denied. Already, Aqua Utilities has the highest rates 
in the state of Florida, and they still want higher rates. 

About 6 months ago, our water had so much chlorine that we had to call them and they 
had to fix the problem and told us to flush our lines. Did they give us credit for our water 
that was wasted and the sewer usage which is charge per water usage? NO!!! Then we find 
out via the newspaper ,Orlando Sentinel, that our water does not meet federal standards. It 
is high in trihalomethanes, which they neglected to inform us. We have high prices for poor 
water. 

The decision for approving the rate increase should be base on the criteria - product quality, 
facilities maintenance, and customer service, which we have none of the above. 
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, Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

I 

Auua Utilities Florida, Inc. 
D O C K E T  N O .  0 6 0 3 6 8 - W S  
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p.3 C? 
If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and retum it by mail, or send a fax to A-800-511-0809. 
Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  



Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



ABUA - JENIFER & VERNA FORGIONE 
7117 5W ARCHER RD UNIT 2325 
GAINESVILLE, FL 32608-4721 

Account Number 

0011214560649197 
ARREDONDO FARMS 

Aqua Utilities Florida, Inc. Tel: 877.987.2782 10 Day Shut Off Notice 
COLLECTION DEPARTMENT OFFICE HOURS ARE 

7:30 AM - 5:OO PM WEEKDAYS 

Shut Off Date k a - o f  Notice Total Amount Due 
May 25,2007 June 6,2007 $ 143.15 

762 W. IANCASTER AVEN!JE 

BRYN MAWR, PA 19010-3409 
Fax: 866.780.8301 

eMail: custseiv@aquaamerica.com 

Your water bill tor $ 143.15 is overdue Because your water bill is overdue, we will SHUT OFF water to: 

To stop the shut off, you must do one (1) of the following immediately: 

71 17 SW ARCHER RD UNIT 2325 on or after 8 : O O  AM on June 6, 2007. 

1, Pay the total amount overdue. To pay by phone, simply call our toll free number at 866.261.2989. 
2. Contact Aqua Utilities Florida, Inc. at 762 W. Lancaster Avenue, Bryn Mawr, PA 1901 0-3489 or call 

877.987.2782 (Select Collections) to let us know that you made a payment, to request a payment arrangement 
or to dispute the overdue bill. 

3. Call 877.987.2782 (Select Collections) if you or someone in your home has a serious illness or 2 msciica! condilion. 

!mpo:'zn! ?!i:tIca: Pay:nm!s mi!! i:ot bs sccepted 51 Aquo Uti!. FL iqmsentativ~s ;,isiting the property. i o  ~ i v ~ i d  sewice teimiitation diii io unpsid 
bill(s), you musf make payments at an authorized payment location. For the nearest location, please call 877.987.2782 (Select Collections). If 
we shut off your water, you may have to pay the following charges to have water turned back on: 

Overdue amount: $ 143.15 
15.00 Reconnect Fee: 

.Se!Y!ce-D3Fasit..(!f r.e-qL!lre!d):..- . _. . __ 50.00 
Total if we shut off your service: $ 208.15 

1 .  

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHkINFORMATION _ _  
JAP-515-A-2 

i E V  01/07 
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0011214560649197 JENIFER & VERNA FORGIONE 
7117 SW ARCHER RD UNIT 2325 

Lot: 1326141 Block: 
- GAINESVILLE, FL 32608-4721 ARREDONDO FARMS AOUA 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Btyn Mawr, PA 19010-3489 e Mail: custserv@aquaamerim.com May 22, 2007 $ 230.63 June 13,2007 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units 

New Meter 56585674 518 05/16/07 20 Actual 6800 6,800 Gallons 

Old Meter 93748018 518 04/26/07 3 Actual 370000 1,900 Gallons 

Average Daily Usage 378 Gallons Total Days: 23 Total Usage: 8,700 Gallons 

0 4 I2 6 IO 7 Actual 0 

*We have exchanged your meter during this billing period. 04/23/07 - Estimated 368100 

Billing Detail Water Usage History 

h:unt  Owed from Last Bil! .......................................... $ 143.15 
Total Payments Received. .......................... 0.00 
Balance ......................................................................... 143.15 

39.77 
Current Sewer Charges ..................................... 43.73 

3.98 
$ 230.63 Amount Due 06/13/07 . , i i  ............................................... 

4oo ...................................................................................................................... 
350 1:::: ...................................................................................... 

Apr 07 May07 

- .  ReadTypes: Actual 0 Estimated 0 Customer 

Message Center 
Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. . Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and 
would like to receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report. 

1336568 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 
e--.:-- T^. 



I Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. - 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

c-; 

-2. 

If you want to let the Public Service Commission know how you feel about this c&s 
i l i  

you may fill out this comment form and return it by mail, or send a fax to 1-800-511~CXJ 
C’ 

52 

-9 - Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  
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Fold and tape --see back for address 
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Norma Justice I 
5418 Knight Ave 1 

Sebring FL 33875-9732 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

Tam 

Fold Here 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 6 0 3 6 8 - W S  
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If you want to let thkipublic Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape -- see back for address  



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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2891 1 Tammi Drive 
Tavares, FL 32778-9414 
June 18,2007 

Director, Division of the Commission Clerk & Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Attn: Kim 

We are writing in regard to the proposed large rate increases by Aqua Utilities, 
Docket #060368-WS. We are concerned customers who must point out that 
these rates seem to be on the high end from other areas. We also are senior 
citizens and must live on a fixed income and do not approve of this rate increase. 

If work has been done on the system as stated, our water pressure shows no 
improvement. The water is often cloudy and does not taste good unless it has 
been run through our refrigerator filter. The water dispenser drip tray has a white 
mineral deposit on it that cannot be removed. White laundry no comes out 
sparkling white but rather a light tan and our newly installed bathroom faucets 
have become coated with a mineral-type deposit. 

Aqua Utilities bills in the last couple of months have not shown a breakdown as to 
what the base facility charges are for water & sewer or a breakdown for water and 
sewer usage. That leads me to believe that they do not want us to see the interim 
rate increase, which we also feel is unfair before an increase is actually approved. 

Thank you in advance for your kind attention to this matter. 
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STATE OF FLORIDA 
COMMISSIONERS: 

MATTHEW M. CARTER I1 
KATRNA J. MCMURRIAN 
NANCY ARGENZIANO 

LISA POLAK EDGAR, CHAIRMAN 

NATHAN A. SKOP 

June 19,2007 

Ms. Amy S. Luek 
753 Grey Heron Place 
Chuluota, Florida 32766 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Ms. Luek: 

Thank you for your E-mail to the Florida Public Service Commission (PSC or Commission) 
in which you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concerns, I have placed your E-mail on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service 
territory, and I have included a copy of that schedule. The purpose of these meetings is for 
Commissioners to hear fiom Aqua customers about the proposed rate increase and service provided 
by Aqua. During these hearings, customers have an opporhmity to provide verbal comments, as 
swom testimony. Others may prefer to submit written comments, which will be included in the 
docket file. All customer comments will be reviewed when staff prepares its recommendation to the 
Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The 
Florida Department of Environmental Protection (DEP) has jurisdiction over water quality. DEP’s 
Central District Office in Orlando provides regulatory oversight for utilities in your area. Currently, 
Aqua is operating under a DEP Consent Order to address the level of trihalomethanes in the water. 
The Consent Order was signed and made effective by DEP on January 10,2007. Under that order, 
Aqua is required to complete corrective actions needed to resolve the issue w i t h  five months. A 
copy of the Consent Order is enclosed if you are interested in leaming more about that process. If you 
have questions for DEP concerning the quality of the water being provided by Aqua in your area, their 
contact information is: 

Department of Environmental Protection 
Central District Office 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

CAPIXAL CIRCLE OFFICE CENTER 2540 SHUMARO OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Adon I Equal Opportunily Employer 

PSC Website: httpJhvmv.tloridapse.mm Internet Emnil: mntact@pscstPteIl.us 
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Ms. Amy S. Luek 
June 19,2007 
Page 2 

The PSC staff is currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when making their final decision. 
According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. ‘Ihs shall be derived kom an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP)  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses f?om the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhihits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank yon for taking the time to share your concerns with us. The PSC is committed to 
m h g  sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, aordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 



, :. /* n 

Ms. Amy S. Luek 
June 19,2007 
Page 3 

assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

9 F d b . a  
Martha A. Golden 
Regulatory Supervisor/Consult 

MAG/jb 
Enclosures (3) 
cc: Kenneth Hoffinan, Law Office of Rutledge, Ecenia, Pumell& Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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DISTRIBWION: 

h4r. Asuncion Gutierrez 
587 Osprey Lakes Circle 
Chuluota, Florida 32765 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Mr. Gutierrez: 

Thank you for your E-mail to the Florida Public Service Commission (F'SC or Commission) 
in whch you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opporhmity to review and understand your 
concerns, I have placed your E-mail on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua's service 
temtory, and I have included a copy of that schedule. The purpose of these meetings is for 
Commissioners to hear fbm Aqua customers about the proposed rate increase and service provided 
by Aqua. During these hearings, customers have an opportunity to provide verbal comments, as 
swom testimony. Others may prefer to submit written comments, which will be included in the 
docket file. All customer comments will be reviewed when staff prepares its recommendation to the 
Commissioners on Aqua's proposed final rates. 

The Commission is aware of recent customer concerns about Aqua's quality of service. The 
Florida Department of Environmental Protection PEP)  has jurisdiction over water quality. DEP's 
Central District Office in Orlando provides regulatory oversight for utilities in your area. Currently, 
Aqua is operating under a DEP Consent Order to address the level of trihalomethanes in the water. 
The Consent Order was signed and made effective by DEP on January 10, 2007. Under that order, 
Aqua is required to complete corrective actions needed to resolve the issue within five months. A 
copy of the Consent Order is enclosed if you are interested in learning more about that process. If you 
have questions for DEP concernhg the quality of the water being provided by Aqua in your area, their 
contact information is: 

Department of Environmental Protection 
Central District Office 
33 19 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

CAplTAL CIRCLE OFFICE CENTER 2540 SHUhWRU OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An A m m t i v e  A&n I Equal Opportunity Employer 

PSC Website: hItp:llwm*.Iloridapscmm Intermet E-mail: mntnct@psc.st.teRus 
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The PSC staff is currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when making their final decision. 
According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived h m  an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP)  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua The PSC’s auditors have also examined the 
utility’s m r d s  and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses h m  the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concems. If you have additional questions, or need further 
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assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

q&diLJA.& 
Martha A. Golden 
RegulatoIy SupervisorlConsultant 

MAG/jb 
Enclosures (3) 
cc: Kenneth Hofhan, Law Office of Rutledge, Ecenia, Punell& Hof i an  

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mrs. Jack Hodge [El OAWt&~tim~P~tlh”r 
33427 Picciola Drive 
Fruitland Park, Florida 3473 1 Olf!”RWImTION: 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc 

Dear Mrs. Hodge: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opporhmity to review and understand your 
concerns, I have placed your letter on the correspondence side of the docket file. 

As you may how,  the PSC is holding 12 customer meetings throughout Aqua’s senice 
territory, and I have included a copy of that schedule. The purpose of these meetings is for 
Commissioners to hear from Aqua customers about the proposed rate increase and service provided 
by Aqua During these hearings, customers have an opportunity to provide verbal comments, as 
swom testimony. Others may prefer to submit written comments, which will be included in the 
docket file. All customer comments will be reviewed when staff prepares its recommendation to the 
Commissioners on Aqua’s proposed final rates. 

The Commission is aware of customer concerns related to the billing practices of Aqua. Some 
concerns we have heard from other customers include: inconsistent meter readings, variation in the 
number of days in the billing cycle, modification of account numbers without prior notice, 
and elimination of the breakdown of the base facility and gallonage charges on the bill. PSC staff are 
currently investigating Aqua’s general billing practices as part of this rate proceechng. If the staff 
determines that Aqua’s billing practices are not in compliance with PSC rules, the staff will 
recommend to the Commissioners that Aqua be required to modify its billing practices. If you have a 
specific bill that you believe was calculated in error and have not received a satisfactory explanation 
h m  the utility, you may file a complaint with the PSC by calling our toll !tee number 1-800-342- 
3552. I have enclosed our brochure, “If You Have a Problem with Utility Service or Rates,” that 
describes the PSC’s complaint resolution procedures in more detail. 

The Commission is also aware of recent customer concems about Aqua’s quality of service. 
The PSC staff is currently working closely with the Florida Department of Environmental Protection 
on the water quality issues identified in the Aqua case and will address these issues in its proposed 
recommendation to the Commissioners. The Commissioners will then consider all quality of service 

C A P ~ ~ A L  CIRCLE OFFICE CENTER 2540 S i i u m  OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Allinnative Action I Equal Opporiunity Employer 

PSC Webrite: hltp:lh.lbrid*pscmom Internet Emnil: mnhc#x.sIateAus 
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issues when making their final decision. According to PSC Rule 25-30.433(1), Florida 
Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP) and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of senrice as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will he October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses from the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exbibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staf€ to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for h a l  review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
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assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

Marfha A. Golden 
Regulatory SupervisorKonsultant 

MAG/jb 
Enclosures (3) 
cc: Kenneth Hofhan, Law Office of Rutledge, Ecenia, Punell& Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Consumer Contact 
Thursday, June 21,2007 12:14 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: My contact 

Please add to docket file 
060368 
Ruth 

- - - - -  Original Message----- 
From: Webmaster 
Sent: Thursday, June 21, 2007 8:36 AM 
To: Consumer Contact 
Subject: FW: My contact 

- - - - -  Original Message----- 
From: contactL3psc.state.fl.u~ [mailto:contact@psc.state.fl.usI 
Sent: Wednesday, June 20, 2007 8:25 PM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Ken Howe 
Company : 
Primary Phone: 
Secondary Phone: 
Email: howeken42@hotmail.com 

CMP 

COM 

CTR 

ECR I 
GCL I 

OPc - 
RCA 

SCR 

SGA 

SEC 

OTH 

Response requested? Yes 
CC Sent? No 

Comments : 
I recently attended a PSC meeting in Pasco County for a water rate increase request by 
Aqua Utilities (my water company) I was surprised to see I was the ONLY person from my 
neighborhood there. After the meeting I went around the neighborhood and asked people why 
they didn't attend. The most common excuse was It I did not know there was a meeting or a 
rate increase request". The only way I knew was when I got a 33% increase in my recent 
water bill and I called the water company ( in New Jersey ! )  and asked about it, that is 
when I knew about the rate increase and meeting. I sincerely hope you do not approve the 
entire rate increase requested by Aqua Utilities. As it is, their water bills are TWICE 
the amount of a Pasco County Utilities water bill for the same consumption and service. 
Thank you for hearing me out K.A. Howe 

1 
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From: 
Sent: 
To: 
cc: 
Subject: 

Consumer Contact 
Thursday, June 21,2007 12 : l l  PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: My contact 

Please add to docket file 060368  

- - - - -  Original Message----- 
From: Webmaster 
Sent: Thursday, June 2 1 ,  2 0 0 7  11:03 AM 
To: Consumer Contact 
Subject: FW: My contact 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usI 
Sent: Thursday, June 2 1 ,  2 0 0 7  1 0 : 3 7  AM 
To: Webmaster 
Cc: mnikolau@hotmail.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Michael Nikolau 
Company : 
Primary Phone: 8 1 3 - 9 2 4 - 1 7 1 2  
Secondary Phone: 8 1 3 - 8 4 4 - 8 1 8 9  
Email: mnikolau@hotmail.com 

CMP 

GCL I 
OPC 

RCA 

SCR 

SGA 

SEC 

OTH 

Response requested? Yes 
CC Sent? Yes 

Comments : 
My name is Michael Nikolau I am a Pasco resident just on the outskirts of Port Richey near 
Hwy 5 2 .  AQUA Utilities F1, Inc. claims to be on the forefront of pure drinking water 
however all of the homes in our area have dirt coming trough the water lines, not to 
mention the sewer problems most of us are having (which AQUA claims have been corrected). 
With this being said I was very upset to learn AQUA had applied for a rate increase, and 
was granted an intrum increase. When complants are made to Aqua there reponse is always 
"the issue is with your pipes, the water that is supplied to the customers pipes meets FL 
stantards".I feel that the quality of product and customer service needs to drastically 
improve, prior to granting a full rate increase in Jan. 

Thanks in advance for your time 

1 
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Florida Public Service Commission q;. $*$ 

2540 Shumard Oak Blvd +?qp 0 

Division of the Commission Clerk and Administrative Services Vy 44 c 

Tallahassee, F132399-0870 

To Division of the Commission Clerk and Administrative Services: 

Our family has lived in a recent resident division named "The Trails: The Reserves" for 
over 4 years and I have been a resident of Florida for more than 7; and my family has 
never experienced an outrageous and extremely horrible water service such as Aqua 
Water Utilities. They have continually issued the highest billing rates in the town of 
Chuluota and the poorest quality of water and customer service my family has ever 
experienced. Our neighbors and neighboring communities who also have Aqua Water 
Utilities agree on the same issues. We are consistently charged an outrageous amount, 
which is on average 150% more money compared to Chuluota's older community water 
bill. Our family faithfully abides by the State of Florida's Water Regulations and practice 
water conservation methods to reduce the amount of water use, but we continually 
receive water bills with 115.00 to 160.00 dollars in due balance! We also notice a very 
strong scent of chlorine in our water and received warnings on hazardous (cancer) effects 
of the drinking water. It is equally frustrating to receive letters from Aqua Water Utilities 
on raising rates and warnings of the drinking water quality due to poor water treatment 
methods. It appears that in a few months, our community will be billed $300 by Aqua 
Utility Utilities for utilizing their cancer inducing water! ! ! Their customer service is 
equally horrid and unhelpful as their water service. In my previous encounter with Aqua 
Water Utilities, I spoke to a representative that had a condescending tone with me all 
throughout the duration of my phone call. From the way the representative spoke I felt 
that a customer did not have a right to call them or even question their service! My family 
and community are extremely upset with this company and we feel that these complaints 
should be reported to our elected officials and authoritative organization. Please take 
notice because it is important for our community to fight against this bullying company 
for what is essential to live in this Great Country and State. Thank you for your time and 
efforts. 

Sincerely, 

€ 4 3  I 
a~ /Francis Tran 
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2924 Port0 Bello Av&& 
Leesburg, F134748 

Director of Division of Commission Clerk and Administration 
FLA. P.S.C. 
2540 Shumard Oak Blvd. 
Tallahassee, F132399 

To Whom it My Concern, 

We are writing this letter protesting the requested price increase by Aqua Utilities. We 
live in an area where we have no other choice but to use Aqua Utilities. We just had a 
huge increase 2 months ago for base water charge from $12.63 to $43.72. Our water 
usage charge from $3.88/Gal to $5.12/Gal. Our Sewer base charge rose from $6.73 to 
$24.95 and our sewer usage charge rose from $7.57/GaI to $10.69. Our monthly fee 
without any usage at all is 68.72/month and 824.64/year. This is the amount we have to 
pay with out using ANYTHING. This price is too expensive and the request for this price 
increase has to be denied. Already, Aqua Utilities has the highest rates in the state of 
Florida, and they still want higher rates.. 

About 6 months ago, our water had so much chlorine that we had to call them and they 
had to fix the problem and told us to flush our lines. Did they give us credit for our water 
that was wasted and the sewer usage which is charge per water usage? NO! ! ! Then we find 
out via the newspaper ,Orlando Sentinel, that our water does not meet federal standards. It 
is high in trihalomethanes, which they neglected to inform us. We have high prices for poor 
water. 

The decision for approving the rate increase should be base on the criteria - product quality, 
facilities maintenance, and customer service, which we have none of the above. 

Sincerely, 

Rudy and Peggy Gerritse 
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CCA Official Filing 
6/20/2007 4: 10 PM* * * * * * * * * * * 

From: 
Sent: 
To: 
cc: 
Subject: 

Consumer Contact 
Wednesday, June 20,2007 3 5 3  PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: 8634026980, 1 page(s) 

Attachments: FAX.TIF 

Please add fax to 060368 

~~ ~ 

From: NFT SatisFAXtion 
Sent: 
To: Consumer Contact 
Subject: 8634026980, 1 page($ 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Wednesday, June 20, 2007 12:27 PM 

Received Fax Details 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Received On: 6/20/2007 1 2 : 2 5  PM 

From ( C S I D ) :  8634026980 
Number of Pages: 1 

From (ANI) : 
Sent to D I D :  

Duration of Fax: 0 : 0 0 : 4 2  
Transfer Speed: 24000 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ P o r t  6 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

%X.TIF (19 KB] 

1 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasca, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, fnc. 
I 

D O C K E T  N O .  06036O-WS 

If you want to let the Public Service Ccmmissidn know how you feel about this case, 
you may fill out this comment farm and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape - Bee back for addnse 



ORIGINAL 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Ref: Application by Aqua Utilities Florida (Docket No. 060368-WS} 

Gentlemen: 

I would like to offer my comments regarding the referenced request by Aqua Utilities to 
raise water rates affecting my house at the following address: 

13436 Palm Drive 
Astatula, Florida 34705 

First, in the two years I have owned the above property, there have been no problems 
with the existing facility that have affected my water supply. Therefore, I have no 
knowledge of any planned capital improvements to our system. Second, the existing rates 
prior to the “interim” increase in May 2007, seemed to be unrealistically high. To 
illustrate this point, the following usage and billings show the before and after impact of 
the “interim” rates: 

April 2007 2000 gal. $18.46 $9.23 per 1000 gal. 
May 2007 2000 gal. 24.18 12.09 per 1000 gal 

Obviously, the proposed final rates make the problem worse. Realistically, many retirees 
could not afford to maintain a yard if this water had to be used. Even if one is able to 
conserve and only use 500 gallons the $21 -38 access fee for a 5/8 meter equates to a bill 
of $22.56. 

It appears that the high access rates are being used to make the cost per gallon rates 
artificially low. But, the bottom line is the cost per gallon is already high-as much as 5 
times some of the municipal rates in central Florida. 

Since Aqua maintains a monopoly position, we are locked into their service. Therefore, I 
strongly urge the Commission reject any increase in what I believe are overly generous 
rates that existed prior to the “interim” rate increase. y;//& 
Ke eth E. Williams 



Application for a Rate Increase in 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties b y '  
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, pTy- ,y- ; -  1 - 1 -  2,; 

I 

Aqua Utilities Florida, Inc. O T J U N Z O  P& 2: 1 5  

t: OI'$ I . ]  s s c;; 
C t  ERH 

D O C K E T  N O .  0 6 0 3 6 8 - W S  

Address y$ f l d i f ~ u g  0 ~ 1 ~ ~  0 4 ~ ~  

L m t E -  h/&L/Ts. F L 33s 5 . 3  

if you want 10 iet iine Public Service Commission mow how you isei amur inis Labe, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

F 
I 

Fold and tape -- see back for address 
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P I  Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Kimberley Pena 

Page 1 of 1 

From: dancath2 [dancath2@cfl.rr.com] 

Sent: 

To: Records Clerk 

Subject: Docket #060368 

Wednesday, June 20,2007 7:31 AM 

Please add us as an interested party for the above docket. 
Daniel & Catherine Jablonsky 
22 Rosalie Oaks Blvd 
Lake Wales, FL 33898 
Phone: 321 -956-7080 
E- ma i I : d a nca t h2 @ cfl . r r. com 

FREE Animations for your email - by IncrediMail! 
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OFFICE OF THE ATTORNEY GENERAL 

Office of Citizen Services 
The Capitol 
Tallahassee, Florida 32399-1050 

BILL MCCOLLUM 
ATTORNEY GENERAL 

STATE OF FLORIDA 
Telephone (850) 414-3990, SunCom 994-3990 
Fax (850) 410-1630, SunCom 210-1630 

June 13,2007 

Mr. and Mrs. Roberto Roman 
c- L j  178 Velveteen Place e= rT/7 5. Y zz ,/ 

Dear Mr. and Mrs. Roman: ,u7 a, 
.p- I 4  

a 4 -;.>, Chuluota, Florida 32766 
95; iD t-': + 

3- -> i i  

9 i, ) 
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\ 4- 
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Florida Attorney General Bill McCollum has received your letter regarding Aqua Uti itig, 

The Attomey General is concerned about all potentially unfair and deceptive trade practices t h a r  
have the tendency or capacity to mislead consumers. We use complaints to identify patterns of 
questionable business activities. In cases of statewide significance and when we accumulate 
substantive evidence that business is systematically violating Florida law, we may investigate and 
take action on behalf of the collective legal interests of the people of this state. We will retain 
your information in our consumer files. 

e 

In an effort to be of assistance, we have taken the liberty of forwarding your correspondence to 
the Florida Public Service Commission, the state agency which regulates investor-owned utilities 
including long distance carriers. The telephone number is (850) 413-6100, or toll-free (800) 342- 
3 5 52 from within Florida. 

Since you allege water contamination, we are also forwarding a copy of your letter to the Florida 
Department of Environmental Protection (DEP), Water Resource Management Programs, for any 
information or assistance that agency may be able to provide. You may contact DEP at (850) 
245-8336. 

CMP 

'OM v I I 1 c e .  If you would like to keep current with news on Attomey General McCollum's efforts to 
CTR fight fraud please visit our website and subscribe to the Attomey General's weekly and monthly 

We hope this referral proves helpful. Thank you for contacting the Florida Attorney General's 

electronic newsletters: http://myfloridalegal.com/NewsBrie.nsf/Subscriber 
c=t 

ECR 1 
GCL 1 Sincerely, k%: 

OPc --=-Q.FFICE OF CITIZEN SERVICES 
RCA Florida Attomey General's Office 

SCR J S / a c  

. -  
-mi 

7: Public Service Commission Department of Environmental Protection 
SEC Consumer Services 2600 Blair Stone Road, M.S. 3500 

OTH 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323 99-08 5 0 

Tallahassee, Florida 32399 
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Naval Air Warfare Center 
Training System Division 
12350 Research Parkway 
Orlando, FI 43826-3224 
Phone: (407) 380-4451 
Fax: (407) 380-4519 
Email: roberto.roman Onavy.mil 

Naval Air Warfare Center 
Training System Division 

To: BILL McCOLLUM From: ROMAN ROBERTO 

F m  (850)414-1630 Date May21,2007 

Phom: COMM (850) 414-3300 Panes: 3 

Re: INCREASE PRICE WITH AQUA Cc: 

UTILITIES (NO ONE CARES ABOUT IT) 

0 Utgent 0 For Rovisw 0 Phase Comment 0 PIoasa Roply 0 Please Recycle 

*Comments Thmnk you tor your assistam;.. 
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This letter is for the purpose of stating my concerns with the price 
increase Aqua Utilities Florida, Inc is planning on imposing on 
commmities in Chuluota, Florida. A s  of now we already pay the highest 
water/sewage bills in all of Seminole County. The average bill for homeowners 
in our subdivision is in between $100-$300 dollars a month. Now there 
are other homeowners that are serviced by this company that are not in a 
subdivision whose average water/sewer bill is in the $50-$75  p/month 
range 6 their homes are comparable in size to my own(under 2,000 sq. ft). 
My question is "why is that?" and when you call Aqua Jtilities to ask 
them to explain this to you, they really can't. They basically go 
around in a circle, not giving you a direct answer. To top it off in the 
last year we have received letters stating that the water had high levels of 
contaminants (trihalomethanes) and does not meet EPA requirements. So we have 
to buy drinking water and have purchased filters for all the faucets in our 
home because our water smells, leaves our  clothes 
dingy & we've been developing skin problems that we've never suffered 
from before since living here. We are at our wits end with this company 
and no one seems to care for our justified concerns. I ask you, where 
else in Florida do homeowners have a water/sewer bill that is higher than 
their electric bill? In our case our home is under 2,000 sq. ft, we 
paid to have a shallow well installed for the purpose of watering our  
lawn, we have 2 bathrooms, no one is home for most of the day, we don't 
have a pool and there's 4 of us & we each take one shower a day no longer 
than most folks and our monthly water bill averages $125. Does that 
seem normal to any of you? We've been asking friends & co-workers that 
live in Seminole County what their water/sewer bill is like & no one's 
comes close to ours, yet Aqua Utilities with their contaminated water, 
poor customer service & already sky high prices is planning on raising Their 
base rates to three times the amount we already pay. 
What this company is doing to families in Chuluota is disgusting 6 

outrageous to put it mildly. We need help to get this company to stop taking 
advantage of us. 
The homeowners at The Trails Reserve & surrounding communities would 
very much appreciate your looking into this matter and helping us out. 

Sincerely, 

Mr & Mrs.Roberto Roman 
178 Velveteen Place 
Chuluota F1 32766 
boys3er@yahoo.com 
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June 13,2007 

Mr. and Mrs. Ketema and Angelica Harris 
507 Granite Circle 
Chuluota, Florida 32766 

Dear Mr. and Mrs. Harris: 

Florida Attorney General Bill McCollum has received your letter regarding Aqua Utilities. 

The Attorney General is concerned about all potentially unfair and deceptive trade practices that 
have the tendency or capacity to mislead consumers, We use complaints to identify patterns of 
questionable business activities, In cases of statewide significance and when we accumulate 
substantive evidence that business is systematically violating Florida law, we may investigate and 
take action on behalf of the collective legal interests of the people of this state. We will retain 
your information in our consumer files. 

In an effort to be of assistance, we have taken the liberty of forwarding your correspondence to 
the Florida Public Service Commission, the state agency which regulates investor-owned utilities 
including long distance carriers. The telephone number is (850) 413-6100, or toll-free (800) 342- 
3 5 52 from within Florida. 

Since you allege water contamination, we are also forwarding a copy of your letter to the Florida 
Department of Environmental Protection (DEP), Water Resource Management Programs, for anyCMp 
information or assistance that agency may be able to provide. You may contact DEP at (850) 

@OM 

CTR We hope this referral proves helpful. Thank you for contacting the Florida Attorney General's 
Office. If you would like to keep current with news on Attorney General McCollum's efforts to ECR 

QPC 

I_s - 245-8336. 

fight fraud please visit our website and subscribe to the Attorney General's weekly and monthly GCL J electronic newsletters: http://myfloridalegal.com/NewsBrie.nsf/Subscriber _ql 

Sincerely, 

OFFICE OF CITIZEN SERVICES 
Florida Attorney General's Office 

OCS/ac 

cc: Public Service Commission Department of Environmental Protection OTH 
2600 Blair Stone Road, M.S. 3500 
Tallahassee, Florida 32399 

Consumer Services 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 



May 19,2007 

' Dear Commissioner: 

This letter is in regards to Aqua Utilities. We live in Chuluota, Florida, in the 
subdivision the Reserve at the Trails, We have numerous complaints regarding 
our water company, Aqua Utilities. I realize you may already be aware, but 
something seriously must be done about this company. It is affecting everyone 
in our community, and our families, in more ways than one. 

First and foremost the contaminants in the water. We have been receiving 
notification from Aqua that the water MAY be contaminated, but that it is still okay 
to drink. We have found out later that this is not true, and that the water IS in 
fact, contaminated with cancer-causing chemicals. We are bathing in this water, 
drinking it, our children are doing the same, and this has not been properly taken 
care of by them. Even if they simply think that it is contaminated, they have done 
nothing to improve the situation. In the meantime, our family's health is at stake! 

Secondly, the rates we are being charged, and our overall bills are astronomical, 
and now the company is proposing yet another rate increase. This is absurd, 
considering there are other homes in our area that also have Aqua Utilities and 
are not paying as much in water as we are. It seems to be only the new 
construction (the Trails and Osprey Lakes), as far as we are aware, that are 
paying these outrageous water bills. Others that have Aqua Utilities do not seem 
to be paying as much as we are in water. We also do not think the company is 
even reading the meters monthly, for the most part at least. There is no way my 
family of 5 consumes 42,000 gallons of water in 28 days. Yet, that is how much 
we have been billed in the past for water. Our bills do not fluctuate based on our 
consumption; there are months when we turn off our irrigation systems to hope to 
feel a relief in the water bill, yet our consumption remains almost the same. 
There are months when we have been on vacation for part of it, and yet our 
water consumption remains almost the same. It does not make any sense, and 
unfortunately, we are at the mercy of this company that is in control of our water 
supply. We have no place else to turn, and we are forced to pay their 
astronomical rates or have no water; water is a necessity for our families to 
bathe, eat, drink, etc., and so we have to pay what we are charged. It is unfair, 
unjust, and I would even venture to say some of their practices have got to be 
i I legal. 

Aqua Utilities also, in the month of April, changed their billing address and OUR 
account number with them without any notice to us at all. We have them in our 
web bill payer and pay our bills via that through our bank every month. The bill 
arrived in the mail, and we went to our bank online and paid the bill. It was 
returned to us because they changed this information without notifying anyone. 
Luckily, we noticed it and were able to call and process a payment over the 

--* 
phone which cost us an additional $4.95, but we did not have our water 



disconnected for non-payment. However, we have MANY neighbors who were 
+ . ’ &  not so fortunate and their water was turned off for non-payment, although they 

the company changed without telling us. What kind of utility company does that? 
That is unprofessional and again, unfair to the consumer! 

I paid their bill but did not change their account numbers or billing address, which 

One more minor issue, at this point, is our water pressure. We are paying all this 
money for contaminated water that at times practically drips out of the faucet! 
That is completely unacceptable, especially after all that we are being forced to 
Pay. 

These are just some of the concerns that we have, we can barely afford to pay 
our water bill anymore and this rate increase they are proposing would leave 
many of us unable to pay them in the future and leaving our families without 
water. This is a serious, critical issue to our community and our families and we 
really need someone to listen and help us change what is becoming a very 
drastic situation. Thank you in advance for your consideration. 

Sincerely, 

Ketema and Angelica Harris 
507 Granite Circle 
Chuluota, FL. 32766 
407-574-7289 





STATE OF FLORIDA 

JEFF KOTTKAMP 
LT. GOVERNOR 

THE CAPITOL 
TALLAHASSEE, FLORIDA 32399-000 1 

ww w.flgov.com 

850-921-6114 fax 
850-488-471 1 

June 11,2007 

Mr. Don Soule 
391 Velveteen Place 
Chuluota, Florida 32766 

Dear Mr. Soule: 

Thank you for contacting Lieutenant Governor Jeff Kottkamp about ap. issue with 
Aqua Utilities. The Lieutenant Governor appreciates your concerns and asked me to 
respond on his behalf. 

As you may know, the agency that regulates public utilities is the Public Service 
Commission (PSC), which is an arm of the legislative branch of government and 
therefore, not under the administrative authority of the Lieutenant Governor's office. 
Within the Public Service Commission, there is a Division of Regulatory Compliance 
and Consumer Assistance, which I believe may be able to assist you. 1 have contacted 
PSC staff, and I am forwarding a copy of your letter to them. Someone in Division 
Director Dan Hoppe's office will be glad to respond to your inquiry. Meanwhile, if you 
have questions, please call the Division of Regulatory Compliance and Consumer 
Assistance at 1-800-342-3552. 

Tha6k you again for contacting the Lieutenant Governor's office. For information 
about the Lieutenant Governor's initiatives, please visit our website at m\w.flqov.cam. 

Sincerely, 

Cole &#* Hoopingarner 

Office of Citizen Services 

chlcas 

cc: Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
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STATE OF FLORIDA 
COMMISSIONERS: DIVISION OF REGULATORY 

MATTHEW M. CARER 11 ASSISTANCE 
LISA POLAK EDGAR, CHAIRMAN 

KATRlNA I. MCMURRIAN 
NANCY ARGENZIANO (850) 413-6480 
NATHAN A. SKOP 

COMPLIANCE A N D  CONSUMER 

DANIEL M. HOPPE, DIRECTOR 

June 19,2007 

Ms. Linda M. St. Clair 
112 Camellia Drive 
Satsuma, Florida 32189 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Jnc 

Dear Ms. St. Clair: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may how,  the PSC is holding 12 customer meetings throughout Aqua’s service tenitoty, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an oppomity to provide verbal comments, as swom testimony. Others may prefer to submit Written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently worlang closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of sewice issues when making their f m l  
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the fmancial and 
engineering information filed by Aqua. The PSC‘s auditors have also examined the utility’s records and will 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAKBOULEVARD TALLAHASSEE, 1%323%0850 
An Afflrmative Aetion I Equal Opprtunity Employer 

PSC Website: hnp://www.lloridapse.com Internet E-mail: contsa@psfstateIl.us 
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Linda M. St. Clau 
June 19,2007 
Page 2 

publish the results of their findings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case bearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses 6om the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be crossexamined before the Commissioners. “be testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for fmal review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taldng the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the dormation I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division ofEconomic Regulation. 

Sincerely, 

73Wdu4. a/Lcac) 
Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, Pumell & HoEman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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STATE OF FLORIDA 
COMMISSIONERS: DIVISION OF REGULATORY 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 ASSISTANCE 
KATRMA J. MCMURRiAN 

NANCY ARGENZIANO (850)413-6480 
NATHAN A. SKOP 

COMPLIANCE AND CONSUMER 

DANIEL M. HOPPE, DIRECTOR 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Choffel: 

Thank you for your letter to the Florida Public Service Commission (F'SC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opporhmity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua's service territoIy, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers ahout the proposed rate increase and service provided by Aqua. Duting these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua's proposed final rates. 

The Commission is aware of recent customer concems about Aqua's quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their fml 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived fiom an evaluation of three separate components 
of water and wastewater utility o p t i o n :  quality of utility's product (water and wastewater); 
operational conditions of utility's plant and facilities; and the utility's attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection PEP)  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials' testimony concerning quality of service as well as the testimony of 
utility's customers shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC's auditors have also examined the utility's records and will 

CAPlTAL CIRCLE OFFICE CENTER 0 2540 SHUhIARD OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Afirmative Artion I Equal Oppltunity Employer 
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publish the results of their findings in an audit report. Ultimately, all costs found to be impmdent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses i?om the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in Januaiy 2008. 

The Commission has scheduled two separate Agenda Conferences for h a 1  review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the intormation I provided has been responsive to your 
concerns. If you have additional questions, or need M e r  assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 41 3-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S .  DeMello 
Assistant Director 

BSDIjb 
Enclosures (2) 
cc: Kenneth Hofhan, Law Office of Rutledge, Ecenia, h e l l  & H o b  

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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STATE OF FLORIDA 
COMMISSIONERS: DIVISION OF REGULATORY 
LISA POLAK EDGAR, CHAIRMAN 

MATTHEW M. CARTERII ASSISTANCE 
KATRINA J. MCMURRIAN 
NANCY ARGENZIANO (850)413-6480 
NATHAN A. SKOP 

COMPLIANCE A N D  CONSUMER 

DANIEL M. HOPPE, DIRECTOR 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua's service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua's proposed hal  rates. 

The Commission is aware of recent customer concerns about Aqua's quality of service. The PSC staff 
is currently working closely with the Florida Depamnent of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433( I), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived fiom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility's product (water and wastewater); 
operational conditions of utility's plant and facilities; and the utility's attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations,.violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials' testimony conceming quality of service as well as the testimony of 
utility's customers shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC's auditors have also examined the utility's records and will 

CmrrAL CIRCLE OmcE CENTER 2540 S w m  OAK BOULEVARD 0 TALLAHASSEE, FL. 32399-0850 
An Aftirmative Action I Equal Opportunity Employer 
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publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January IO, 2008, Special Agenda Conference, and vote on the 
appro~ate  rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taldng the time to share your concerns with us. The PSC is committed to maldng 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need M e r  assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division ofkonomic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 
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Bill & Charlotte Lee 
55 13 Prince Avenue _.--_ - 
Sebring, Florida 33875 1. 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear h4r. & Mrs. Lee: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns,about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. 

As you may how,  the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear h m  Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit Written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed f d  rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their f m l  
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their fmdings in an audit report. 
unreasonable will be disallowed for recovety in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case bearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
custoniers. Witnesses !?om the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fml 
recommendation for the Commissioners. Letters such as yours that have been placed in the conespondence side 
of the docket file will also be considered in development of the final recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved, The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, nahnal gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

- & 4 J d U 4 . A Q U  
Beverlee S. DeMello 
Assistant Director 

BSDIjb 
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Mrs. Margaret Kipp 
81 Rosalie Oaks Blvd. 
Lake Wales, Florida 33898 

June 19,2007 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Mrs. Kipp: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Jnc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear h m  Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit witten 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their fml 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived i?om an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health deparhnents or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the fmancial and 
engmeering information filed by Aqua. The PSC‘s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s hll rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses 60m the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be crossexamined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC staff will 
present its recommendation on Aqua’s fmal propsed rates to the Commissioners in January 2008. 

The Commission bas scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater senices in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

-4. 
Beverlee S. DeMello 
Assistant Director 

BSDIjb 
Enclosures (2) 
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Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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June 19,2007 

Mr. Donald E. Block 
33 Rosalie Oaks Blvd. 
Lake Wales, Florida 33898 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Mr. Block 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
gwe the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may h o w ,  the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an oppomuuty to provide verbal comments, as swom testimony. Others may prefer to submit Wntten 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived ffom an evaluation of three separate components 
of water and Wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Webb: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The p w s e  of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit Wntten 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the .water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived kom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Deparhnent of Environmental Protection P E P )  and county health depaxtments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
depaxtment officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the fmancial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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June 18,2007 

Mr. John Portland 
355 Velveteen Place 
Chuluota, Florida 32766 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Mr. Portland 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). I am sony that you will not be able to attend the service hearing in your area. Thank you 
for talang the time to write us about your concerns in advance. To give the Commissioners and staff 
an opportunity to review and understand your concerns, I have placed your letter on the 
correspondence side of the docket file. All customer comments will be reviewed when staff prepares 
its recommendation to the Commissioners on Aqua's proposed final rates. I have enclosed a copy of 
the Special Report that will be provided to customers at the service hearing. 

The Commission is aware of recent customer concerns about Aqua's quality of service. The 
Florida Department of EnvirOnmental Protection PEP)  has jurisdiction over water quality. DEP's 
Central District Office in Orlando provides regulatoly oversight for utilities in your area. Currently, 
Aqua is operating under a DEP Consent Order to address the level of trihalomethanes in the water. 
The Consent Order was signed and made effective by DEP on January 10,2007. Under that order, 
Aqua is required to complete corrective actions needed to resolve the issue within five months. A 
copy of the Consent Order is enclosed if you are interested in learning more about that process. If you 
have questions for DEP conceming the quality of the water being provided by Aqua in your area, their 
contact information is: 

Department of Environmental Protection 
Central District Office 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 
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Mi. Orlando A. Carroll 
534 Granite Circle 
Chuluota, Florida 32766 

Re: Docket No. 060368-WS - Aqua Jtilities Florida, Inc 

ru 5 

Dear Mr. Carroll: 

Thank you for your letter to the Florida Public Service Commission (F‘SC or Commission) in 
which you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concems, I have placed your letter on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service 
territory, and I have included a copy of that schedule. The purpose of these meetings is for 
Commissioners to hear fiom Aqua customers about the proposed rate increase and service provided 
by Aqua. During these hearings, customers have an opporhmity to provide verbal comments, as 
swom testimony. Others may prefer to submit written comments, which will be included in the 
docket file. All customer comments will be reviewed when staff prepares its recommendation to the 
Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The 
Florida Department of Environmental Protection PEP)  has jurisdiction over water quality. DEP’s 
Central District Office in Orlando provides regulatory oversight for utilities in your area. Currently, 
Aqua is operating under a DEP Consent Order to address the level of trihalomethanes in the water. 
The Consent Order was signed and made effective by DEP on January 10,2007. Under that order, 
Aqua is required to complete corrective actions needed to resolve the issue within five months. A 
copy of the Consent Order is enclosed if you are interested in learning more about that process. If you 
have questions for DEP concerning the quality of the water being provided by Aqua in your area, their 
contact information is: 

Department of Environmental Protection 
Central District Office 
33 19 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 
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The PSC staff is currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when making their final decision. 
According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived h m  an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP) and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customen shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will he disallowed for recovery in the rates paid by customers. 

Aqua’s 1 1 1  rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At th is hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses h m  the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissiona in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of t h ~ s  case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
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Mr. Gary M. Jones 
551 East 4’ Street 
Chdwta, Florida 32766 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. Jones: 

Mr. Gary M. Jones 
551 East 4’ Street 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opporhmity to review and understand your 
concerns, I have placed your letter on the correspondence side of the docket file. 

As y6u may know, the PSC is holding 12 customer meetings throughout Aqua’s service 
temitory, and I have included a copy of that schedule. The purpose of these meetings is for 
Commissioners to hear h m  Aqua customers about the proposed rate increase and service provided 
by Aqua. During these hearings, customers have an opporhmity to provide verbal comments, as 
swom testimony. Others may prefer to submit written comments, which will be included in the 
docket file. All customer comments will be reviewed when staff prepares its recommendation to the 
Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The 
Florida Department of Environmental Protection PEP)  has jurisdiction over water quality. DEP’s 
Central District Office in Orlando provides regulatory oversight for utilities in your area. Currently, 
Aqua is operating under a DEP Consent Order to address the level of trihalomethanes in the water. 
The Consent Order was signed and made effective by DEP on January IO, 2007. Under that order, 
Aqua is required to complete corrective actions needed to resolve the issue within five months. A 
copy of the Consent Order is enclosed if you are interested in learning more about that process. If you 
have questions for DEP concerning the quality of the water being provided by Aqua in your area, their 
contact information is: 

Department of Environmental Protection 
Central District Office 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARO OAK BOULEVARD 0 TALLAHASSEE, FL 32399a8M 
An Affirmative Anion I Equal Opportunity Employer 

PSC Webrite: hnpJh.floridrpscmm Internel Ellmil: mntrct@wc.sble.ll.us 



n * .  
Mr. Gary M. Jones 
June 18,2007 
Page 2 

A 

The PSC staffis currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when making their final decision. 
According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived ftom an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
EnvirOnmental Protection PEP)  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to pmvide 
safe and reliable service to its customers. Witnesses h m  the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the heating will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumen receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part ofthe Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
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assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, * d . 6  
Martha A. Golden 
Regulatory Supenisor/Consultant 

MAGIjb 
Enclosures (3) 
cc: Kenneth Hofhan, Law Office of Rutledge, Ecenia, Pumell& HoBinan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devh, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. Kenneth Richardson 
55 1 Granite Circle 
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Dear Mr. Richardson: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concems, I have placed your letter on the correspondence side of the docket file. 

As you may how,  the PSC is holding 12 customer meetings throughout Aqua’s service 
temtory, and I have included a copy of that schedule. The purpose of these meetings is for 
Commissioners to hear h m  Aqua customers ahout the proposed rate increase and service provided 
by Aqua. During these hearings, customers have an opportunity to provide verbal comments, as 
swom testimony. Others may prefer to submit written comments, which will be included in the 
docket file. All customer comments will be reviewed when staf€prepares its recommendation to the 
Commissioners on Aqua’s proposed ha1  rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The 
Florida Department of Environmental Protection PEP) has jurisdiction over water quality. DEP’s 
Central District Office in Orlando provides regulatory oversight for utilities in your area. Currently, 
Aqua is operating under a DEP Consent Order to address the level of trihalomethanes in the water. 
The Consent Order was signed and made effective by DEP on January 10,2007. Under that order, 
Aqua is required to complete corrective actions needed to resolve the issue within five months. A 
copy of the Consent Order is enclosed if you are interested in leaming more about that process. If you 
have questions for DEP concerning the quality of the water being provided by Aqua in your area, their 
contact information is: 

Department of Environmental Protection 
Central District Office 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMaRo OAK BOULEVARD 0 TALLAHASSEE FL 323994850 
An Atllrmtive Action I Equal Oppomnity Employer 

PSC Website h t Q x J h . f l a r i d . p m m  Internet Emril: mnta@psestatefl.us 
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The PSC staff is currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when making their final decision. 
According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived &om an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP)  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At t h ~ s  hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses firom the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, aordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
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assistance, please call Chelyl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

Ma&a A. Golden 
Regulatory SupervisorKonsultant 

MAG4 b 
Enclosures (3) 
cc: Kenneth H o h a n ,  Law Office of Rutledge, Ecenia, Pumell & Hofhan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. & Mrs. Frank Adkins 
559 Nutmeg Court 
Chuluota, Florida 32766 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Adkins: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in 
which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concems, I have placed your letter on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua's service 
territory, and I have included a copy of that schedule. The purpose of these meetings is for 
Commissioners to hear h m  Aqua customers about the proposed rate increase and service provided 
by Aqua. During these hearings, customers have an opportunity to provide verbal comments, as 
swom testimony. Others may prefer to submit written comments, which will be included in the 
docket file. All customer comments will be reviewed when staf f  prepares its recommendation to the 
Commissioners on Aqua's proposed h a l  rates. 

The Commission is aware of recent customer concerns about Aqua's quality of service. The 
Florida Department of Environmental Protection (DEP) has jurisdiction over water quality. DEP's 
Central District Office in Orlando provides regulatory oversight for utilities in your area. Currently, 
Aqua is operating under a DEP Consent Order to address the level of trihalomethanes in the water. 
The Consent Order was signed and made effective by DEP on January 10, 2007. Under that order, 
Aqua is required to complete corrective actions needed to resolve the issue withm five months. A 
copy of the Consent Order is enclosed if you are interested in learning more about that process. If you 
have questions for DEP concerning the quality of the water being provided by Aqua in your area, their 
contact information is: 

Department of Environmental Protection 
Central District Office 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

CAprrAL CIRCLE OFFICE CENTER 0 2540 SHUMARn OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Allirmntive A&n I Equal Opportunity Employer 

PSC Website: hUpJ1m.lloridspsemm Internet E-mail: contac@psestnteIl.us 
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The PSC staff is currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when malung their h a 1  decision. 
According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP)  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the commissioners &ill be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses h m  the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a h a 1  recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the h a 1  recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, ‘‘Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concems. If you have additional questions, or need M e r  
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assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Smcerely, 

"y;"ln"-L/" A. & z  
Martha A. Golden 
Regulatory SupervisorlConsultant 

MAG/jb 
Enclosures (3) 
cc: Kenneth Hoffman, Law Office of  Rutledge, Ecenia, Pumell & HoflGnan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming Jaeger) 
Division of  Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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June 12,2007 

Mr. Wayne Shigley 
35 11 8 Queens Way 
Fruitland Park, Florida 3473 I 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc 

Dear Mr. Shgley: 

Thank you for y o u  E-mail to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). TO 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testtmony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s propsed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 

CaPlTAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAKBOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Oppormnily Employer 

PSC Website: httpJhvww.floridapscmm Internet E-mail: m n l a ~ s c s t a t a f l . u s  
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publish the results of their fmdings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs’ found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses kom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fml recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January IO, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more mfoormation about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taldng the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need M e r  assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth H o h ,  Law Office of Rutledge, Ecenia, Pumell & H o h  

Office of Public Counsel (Redly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Ruth Nettles 

From: RICHARD OWENS [mistero3@comcast.net] 

Sent: 

To: Ruth Nettles 

Subject: RE: Docket #Of30368 

Tuesday, June 19,2007 1:44 PM 

Sorry - of course. 53 Rosalie Oaks Blvd, Lake Wales, Florida - permanent address: 
13563 Staimford Drive, Wellington, Florida 334 14 
Fax: 561-792-4661 Phone: 561 -792-4659 

Also, I was speaking with a business that employs over 1000 employees and they are 
going to have to pull out of the State of Florida if this increase goes into effect .... 

Thanks. 

-----Original Message----- 
From: Ruth Nettles [mailto:RNettles@PSC.STATE.FL.US] 
Sent: Tuesday, June 19,2007 1:39 PM 
To: RICHARD OWENS 
Subject: RE: Docket #060368 

Hello Mrs. Owens, I spoke with you earlier on the phone. Can you please provide mailing informatiodphone and fax, if 
a p pl ica bl e? 

Thank you very much, 

Ruth Nettles 

From: RICHARD OWENS [mailto:mistero3@comcast.net] 
Sent: Tuesday, June 19,2007 1:33 PM 
To: Records Clerk 
Subject: Docket +YO60368 

Please place us on the docket as interested parties. 
Thank you. 
June & Richard Owens 

611 912007 
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If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 



Florida Public Service Commission 

Office of Commission Clerk 
2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 
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Name 

. I  
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‘(?> uv . ‘Q. ., Aqua Utilities Florida, Inc. 
BettyR W@& (30 D O C K E T  N O .  0 8 0 3 6 8 - W S  

71 17 SW Archer Rd Lot% 
Gainesville, FL 32608 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
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Seivice To: 
BETTY R. WOODARD 
?I17 SVV ARCHER RD UNIT 15 
GAINESVILLE, FL 32608-4604 
Lot: 1326126 Block: 

Account Number 

ARREDONDO FARMS 

aqua Utilities Fiorida, Inc. 
762 W Lancastei Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 

Tel: 877.987.2782 Questions about your water/sewer service7 ... Contact l is  before the due date. 

3 q n  plawr, PA 19010-3489 e Mail: ceaSDSe~v@aquaanaerica.cQm m h  3& 2007 $ 59.42 April 09, 2007 

deter Data i i l e k i  size 3iIliny P2110d Dqs Read Type /dew Readings lL&u~~e IJritls 

93717538 518 03/12/07 28 Actual 586200 4,700 Galloiis 

Average Daily Usage = 167 Gallons Totai Days 28 Total Usage 4,700 Gallons 
-- 0211 2/07 - Actual 581 500 - - 

mount Owed from Last Bill ........................................... 

iaiance ...... ..................................................... 
Vater Ease harge ................................... 
4,T00 gallons @ $0.00235 pel. gallon . . . . . . . . . . . . . . . . . . .  
:urrent Water Charges ................................................... 

Ease Facility Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
4,T00 gal!ons @ $0.00356 per gallon .. . . . . . . . . . . . . . . . . .  
:urrent Sewer Charges ...................... 
ltility Tax . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
mount Due 0409107 ................................................... 

otal Payments Received . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . .  

1336568 

$ 143.83 

0.00 
143 a3 

13 85 
11.05 

15.30 
16.73 

24.50 

32 03 
2 49 

S 59.42 

Read Types Actual Estimated Customer 

Aqua Utilities Florida, L ~ c .  
762 LV. Lancaster Avenue J Bryn Plawr, PA 19010-3489 

******kUTOX*S-DIGIT 32b08 C 5 4  P 70 
B E T T Y  R WOODARD 
7117 SW ARCHER RD LOT 15 

Lot: 1326126 Biock: 

Account Number 

~~~~~~~~~~~ 

$ 59.42 April 09, 21009 
Total Amount Due Due Date 

Amount Enclosed 

Please make check payable to Aqua Util. FL. 
Print your account number O i l  your cneck, 
then inail to address on back. 



o b  

Service To: Account Number 
BETTY R. WOODARD 
7117 SW ARCHER RD UNIT 15 
GAINESVILLE, FL 32608-4604 
Lot: 1326126 Block: 

ARREDONDO FARMS 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custsew@aojuaamerica.com May 22, zma $ 199.57 June 33,2009 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date, 

Meter Size Billing Period Days Read Type Meter Readings Usage Units 

New Meter 56585908 518 05115107 20 Actual 3500 3,500 Gallons 

Old Meter 93717538 518 04/25/07 44 Actual 591 300 5,100 Gallons 
04/25/07 Actual 0 

*We have exchanged your meter during this billing period. 03/12/07 Actual 586200 
Average Daily Usage = 134 Gallons Total Days: 64 

illin I I  

Amount Owed from Last Bill ......................... 
Total Payments Received ............................................... 
Balance ......................................................................... 

-... i.................. 
r Charges ........................... 

Current Sewer Cha 

Amount Due 06/13/07 ................................................... 
...................... 

$ 14236 
0.00 

142.36 

57*14 
77.30 
5.71 

$ 199.57 

a2.g Credit 

Total Usage: 8,600 Gallons 

ater Usage Histo 
........................................................................................................ , 6ri ................................................................................................ 

183 F 

Read Types: Actual 0 Estimated Customer 

a Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 
Aqua Utilities Florid8 is pleased io provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and 
would like to receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report. 

FL2010042 1336568 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

Return this portion with your payment. 
IKeep top portion for your records. 

To: 
BETW R. WOODARD 
7117 SW ARCHER RD UNIT 15 
GAINESVILLE, FL 32608-4604 
bot: 1326126 Block: 

, - .  . 
.-! - ' iu _I' . - 

Aqua Utilities Florida, Pnc. 
762 W. Lancaster Avenue e Bryn Mawr, PA 19010-3489 Account Number 

Total Amount Due Due Date 
$ 199.57 June P3,2OcP7 
Amount Enclosed 

906720 

__ - __ BLAF Seq=296 Cyc=33M9 lup=334079 PC=BLAF 

BETTY R. WOODARD 
7117 SW ARCHER RD LOT 15 
GAINESVILLE FL 32608-4604 

.~___ $ 

Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 



June 8,2007 

I called Aqua Utilities today to complain about my water bill. I had called in 
May asking for a water bill and was told by Jason the bills had not been 
entered into the system as yet and he could not tell me how much my bill 
was. I told him I could not afford a double bill and he told me I would not 
receive a double bill. Today when I called the woman I talked to finally 
admitted this was a double bill and the $82.94 credit on my June bill was 
fi'om overestimating my May bill, when I told her I never received a May 
bill (even after calling for one) she said they were mailed, I again told her I 
EC^\W received a bill, she said the bill must have been canceled because they 
had over estimated it so highly. Somewhere someone is telling BIG tales to 
rover up something. This is no way to run a company or deal with a 
customer. I am a 68-year-old woman who lives alone and cannot understand 
how I can use so much water. 

This was a news report on our local news station. 

Water Worries 
June 6,2007 

Residents in the Arredondo Farms neighborhood say hqua Utilities Florida is charging 
customers outrageous prices for water, and they can't afford it. 
Aqua Utilities is so big and many customers are asking wh\. thcir nrices are so high. 

I)() 't P FT,T ;nx:ected tp q y y ~ I e  - the v:ntcr trentrrert facilitx. nr,?, 

Some residents in Arredondo Farms say they can't afford their water bill ... 

Fa?!d- 2 s!?ok?sperscr, for the uti!itT; . -  52x;s the C O E 2 9 "  .~ Reeds :e TECC? 2f its :EtKi! :a\'2ztx-=.nt 

ies there." sa! s Terry Maenza. Spokesperson for ,'\,qua L t i ! i r i ~ ~  

service fee by 28%, and if approved by the State Puhlic Ser1;ice C e ~ m i v i n n .  Pmedondo 
customers will eventually see a total of 63% increase. 

+:3ng rzisz x tes  Company officials have already increased the 

With an already 28% in effect and another 68 % expected that is a 
total of 9 106. Why should we have to - i  pav for their faulty 
equipment? 



‘C‘ 
I c3r c?, 

(?, . LA 
Svetlana S Shtrom, Ph.D. 

5 16 Osprey Lakes Circle, Chuluota, FL 32766 *:* Tel407.3 12.6309 *:* Fax 

June 16,2007 

Director, Division of the Commission Clerk 
and Administtative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Dear Public Service Commission, 

I am writing to you in regard to the petition filed by Aqua Utilities Florida, Inc. (Utility) for a rate increase in 
Seminole County, Florida. I am strongly opposed to the proposed rate increase on the grounds that: 1) the water 
and sewer rates are already excessively lxgh and 2) the water provided by the Utility is of poor quality. 

The water and sewer rates in areas serviced by the Utility are significantly h h e r  than rates in neighboring areas 
serviced by other utilities. My household consists of four members (two adults and two children), and our 
combined water and sewer bill for the month of May was $352.09 ($243.36 for water, $99.00 for sewer, and $9.73 
for tax). The average rate we’ve paid for January through May is $247.04. In contrast, my friends and co-workers 
who live near-by and have comparable household size, but are serviced by other utilities, routinely pay under $100 
per month for water and sewer charges. In fact, a recent article in the Orlando Sentinel’ estimates that a household 
that uses 20,000 gallons per month would pay $307.56 if the Utilrty’s proposed rate increase is approved, while a 
Seminole County water customer would pay for the same amount of water only $91.59 (a copy of the Orlando 
Sentinel article is enclosed for your reference). 

More disturbing than the excessively h h  rates is the fact that since 2005, the water provided by the Utility has 
failed to meet the Environmental Protection Agency’s standards for trihalomethanes, a group of chemicals llnked to 
lower birth weights; stillbirths; problems with liver, kidneys, central nervous system; and an increased risk of 
cancer’. A copy of the Utility’s “2006 Annual Drinking Water Quality Test Results” is enclosed for your reference. 
The maximum contamination level established by the EPA for total trihalomethanes is 80 micrograms per liter of 
water. For 2006, the average level of total trihalomethanes in the water supplied by the Utility was 142 micrograms 
per liter”. In addition, the water provided by the Utdity exceeds the secondary maximum contamination levels 
established by the EPA for odor. The odor level reported by the Utility is 24, while the threshold recommended by 
the EPA is 3’. The unpleasant odor is a continuous reminder to us, the consumer, that we are p a p g  exuberant 
prices for inferior quality. 

The Utility’s poor performance to date should not be rewarded with a rate increase. I urge you to consider the 
Utility’s proposal on its merits-has the company that is chargmg above-average rates performed a b o v w r a g e  
services? As the water quality data indicate, the answer is “NO.” The product that the U&ty is providin is of 
poor quality and, more importantly, has failed to meet the federal standards. ccfk-. 

I appeal to you to reject the Utdity’s proposed rate increase. 

I appreciate your time and consideration. 

1 Orlando Sentinel June 3,2007 “ChemicalLRvelToo Higb, Yet Water Rate Mq Rise”by Robert Perez. 
’Aqua Utilities Florida, Inc. ‘2006 Annuak Dbnking WaterQaaiig Test Remlt~. ” 
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ChQmkal level too high, yet water rate may rise Page 1 o f 3  

Orlando Sentinel 
http://www.orlandosentinel .com/news/local/seminole/orl- 
badwater03 07jun13,0,8649 1 6.story?coll=orl-hom&adlines 

Chemical level too high, yet water rate 
may rise 
Robert Perez 
Sentinel Staff Writer 

June 3,2007 

CHULUOTA -- The water that comes from Loveonna Miner's tap smells bad, tastes funny 
and at times barely has enough pressure to flow from the spigot. Occasionally, black slimy 
stuff oozes out of the tap, as well. 

For that, Miner pays an average of $180 a month. Last month, the water bill jumped to 
$247. She's not a water hog, either. That's about what most of her neighbors pay. 

And it may get worse. 

Aqua Utilities Florida, the water company that serves 1,369 customers in this mix of older, 
rural homesteads and newer subdivisions wants them to pay more. A proposal before the 
state Public Service Commission, which regulates private utilities, would increase by 15 
percent the monthly water and sewer bill for a household that uses 20,000 gallons a month. 

For a household that uses that much, the bill would be $307.56. In contrast, a Seminole ' " f  
County water customer who uses 20,000 gallons a month pays $91.59. 

"It's pretty bad when your water company is pushing you out of your neighborhood," Miner 
said. "You kind of have to laugh about it, but we're stuck here.'' 

More troubling than the high cost, residents say, is a warning they received last year. 

ADVERTISEMENTS 

EM BARQ" 
$loOK 
GIVEAWAY 
5tGN UP AND ACTIVATE 

NEW EMBAROm 
E-MAIL ADDRESS 

ENTERED INTO THE 
EMEARP $loOK GlVEAWbY 

EMBARQ' 

Since late 2005, the water provided by Aqua Utilities has failed to meet federal standards 
for trihalomethanes, a class of chemicals linked in some studies to lower birth weights, 
stillbirths and some forms of cancer. 

The acceptable level established by the U.S. Environmental Protection Agency is 80 micrograms per liter of water. For 
the past six quarters, tests have found an average of 142 micrograms per liter of Aqua Utilities water. 

The company is under orders to correct the problem, though state health officials downplay the health risks associated 
with trihalomethanes, a byproduct of the chlorine used to treat the water. 

The EPA standard is based on drinking two liters of water a day for 70 years, said Jeff Prather, a spokesman for the 
state Department of Environmental Protection. 

Aqua Utilities was ordered to mail notices to customers to alert them to the trihalomethanes levels, but Prather says that 

http://www.orlandosentinel.com/news/local/seminole/orl-badwaterO3O7junO3,O,3839398,print.sto~?coll=o... 6/3/2007 



Ckemicql level too high, yet water rate may rise 

doesn't mean people who drink the water are in danger. 

Page 2 of 3 

"The public notice is meant to inform," he said. "There is no health threat." 

Aqua Utilities officials say they are trying to solve problems they inherited when they bought the system from Florida 
Water Services Corp. in 2004. 

Old lines that had been replaced by Florida Water, for example, were never cut off from the system, said Jack 
Lihvarcik, Aqua Utilities president. That has contributed to the black water sometimes flowing into homes, he said. 

That's why the utility is seeking a rate increase that would triple the base charge for customers, although usage rates 
would drop, he said. 

Aqua Utilities is spending heavily to improve water quality and pressure, including $4 million to improve the 
wastewater system, Lihvarcik said. 

To eliminate the high levels of trihalomethanes, the company plans to convert the disinfecting system from chlorine to 
chloramines, at an estimated cost of $500,000. 

Florida Water also claimed the system had problems when it took over the utility in 1978. At the time, the company 
spent $4.7 million on improvements, such as replacing water mains and adding an anti-corrosion system. 

The PSC granted a rate increase in 1995. 

Frustrated residents say the prospect of their water bills going even higher is unacceptable. 

"If you don't use a drop of water, you'll pay $95," said Kelly Sullivan, who lives in the Osprey Lake subdivision. 

She and others have pestered local and state elected officials to step in and do something about the water-quality 
problems and rates. But they say they get the same answer: It's up to the PSC. 

The PSC staff has not made a recommendation on the proposed rate increase, although the agency did approve an 
interim increase. 

Joe Gibbons, who lives in the Reserve at the Trails, said Aqua Utilities customers are trapped. 

"We don't have any alternative water source," he said. "We have a gun to our heads." 

Gibbons hosted a meeting last month with Seminole County Commissioner Bob Dallari, whose district includes 
Chuluota. Dallari said he's trying to communicate residents' concerns to the right people, including meeting with 
Lihvarcik. 

"I'm trying, but all I'm doing is running into blind alleys," he said. 

Dallari said he worries that the PSC doesn't know the extent of the problems. 

"The PSC is too far removed from the local issues at hand -- high prices and poor water," he said. "The PSC should be 
mandating with DEP that the water quality be improved. Nobody is forcing this utility to come into compliance." 

Local residents will get one chance for a face-to-face meeting with PSC members. A public hearing is scheduled for 
June 26 in nearby Oviedo. 

Gibbons said he won't be able to attend the public hearing, but he thinks the PSC should base its decision for approving 

http://www.orlandosentinel.com/news/local/seminole/orl-badwaterO3O7junO3,O,3S3939S,print.story?coll=o ... 6/3/2007 



Chepicql level too high, yet water rate may rise 

the rate increase on three criteria -- product quality, facilities maintenance and customer service. 

Page 3 of 3 

"I submit Aqua has failed in all three areas," he said. 

Robert Perez can be reached at rperez@orlandosentinel. com or 407-322-1 298. 

Copyright 0 2007, Orbndo Sentinel I Get howie delivery - zp to 50% off 

Get yow news on the go by going to www.orlandosentinel.com on your mobile browser. 

http://www.orlandosentinel.com/news/local/seminole/orl-badwaterO3O7junO3,O,3839398,print.sto~?coll=o ... 6/3/2007 



Oatesof 
Contaminant and Sampling 

Unit of Measurement (molyr.) 
Radiological Contaminants 
Alpha emitters (pCi/l) 03/03 
Radium 226 or 
combined radium 03/03 

MCL 

YIN Detected' Results MCLG MCL Likely Source of Contamination 
Violation Level Range of 

N 3.3 2.0 - 3.3 0 15 Erosion of natural deposits 

N 2.5 1.1 -2.5 0 5 Erosion of natural deoosits 

Leaching from ore-processing sites; 1 Thallium(ppb) I 08/06 I N 1 1.2 I ND-1.2 1 0.5 I 2 I discharge from electronics, glass, and 

Barium (ppm) 08/06 
Fluoride (ppm) 08/06 

Nitrate (as Nitrogen) 
(PPN 

Sodium loom) 08/06 

N 0.02 0.018-0.02 2 2 Erosion of natural deposits 
N 0.092 0.077-0.092 4 4 Erosion of natural deposits 

Runoff from fertilizer use; leaching from 
N 0.083 0.019-0.083 10 10 septic tanks, sewage, erosion of natural 

deposits 
N 91 75- 91 NA 160 Salt water intrusion. leachino from soil 

Datesof MCL 
contaminant and Sampling Violation Level 

Unit of Measurement (moJyr.) YIN Detected' 

Cn'x ne (ppmj 2006 N I 1 3  

Range of MCLGl MCU 
Results MRDLG MRDL Llkely Source of Contamination 

0 7- 1 9 , M:FG MzL Water adaiiive used to control microbes 

Total Haloacetic Acids 
(HAA5) (ppb) 
TTHMs [Total Trihalo- 
methanes] (ppb) 

N 17.86 15.1- 21.82 NA 60 Byproduct of drinking water disinfection 

Y (a) 142 112.6- 190.6 NA 80 Byproduct of drinking water disinfection 

09, 

2o06 

Contaminant Dates of AL 90" 
and Unit of Sampling Violation Percentile 

Measurement (moJyr.) YIN Result 

No. of Sites 
exceeding MCLG Llkely Source of Contamination 

the AL 

Copper (PPm) 

Lead (ppb) 

09/06 N 0.36 0 1.3 1.3 Corrosion of household plumbing 

09/06 N 0.42 1 (b) 0 15 Corrosion of household plumbing 

Contaminant and Unit of 
Measurement 

Odor (threshold odor number) 

Dates of 
Sampling SMCL Violation Level Range of 
(molyr.) YIN Detected Results SMCL Likely Source of Contamination 

2006 Y (c) 4 24 4 1- 24 3 Naturally occurnng organics 
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, PascR,rC, rii -,- 

-I-> 1 -, 
1 GI j - _  - I.- Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

If v o ~ l  want to let the Public Sewicr Cermi-inr Gnnw hnw y w  feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

SEC 

OTH 



Joseph Mc Carthy 

Zephyrhills. FL 33541-2181 
34034 Carl Ave. 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Application for a Rat 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington 

D O C K E T  N O .  0 6 0 3 6 8 - W S  

If you want to let the Public %&e Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  1 

I U I 
Fold and tape -- see back for address 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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of Commission Clerk 
0 Shumard Oak Boulevard 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, p s t _ l p n ~ ~ @ , P ~ ~ q ,  

Polk, Putnam, Seminole, Sumter, Volusia, and Washingto-nfiLldties byiJsc 

Name 

Aqua Utilities Florida,Qlmlar 9 MI 60: 
- 

D O C K E T  N O .  0 6 0 3 6 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 

- I 

SEC 

!OTH - 

Fold and tape -- see back for address 



*. e- Ms. Mariette Williams 
‘:d 4612 Clarice Ave. 
w- Zephyrhills, FL 33541-2105 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

-- -- 



cg &:$; 5 10; / 
36240 E. Spring Ld&E#$(d. 
Fruitland Park, FL 34731 
June 15,2007 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 060368-WS 

PLEASE have mercy on the customers 01 Aqua 
increase is overkill. 

ilities Florida, Inc. A tr,, e rate 

Right now, my wife is in the donut hole on Part D medication and it's only June. 
We saw a rate increase sometime in April and now they want to triple it in 
January. We are living on Social Security and we never get a triple increase in 
January - although that would be a good idea - it would help pay for some of the 
things we've had to give up just to exist! Sure would hate to have to give up 
baths. 

Any consideration to this highway robbery will be appreciated. 

Paul R. Shires, Jr. 



Oscar Lerner 
4083 Waycross PI 

-y Chipley, FL 32428-3162 
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June 12, 2007 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: Docket Number 060368-WS 

To Whom It May Concern: 

This letter is written in response to the Legal Notice we received regarding an application by 
Aqua Utilities, Florida Incorporated for a rate increase. I think this needs to be looked into. We 
received bills that were very high. One was for 4,700 gallons of water for a month and there is 
no one but my wife and myself. We only flush the toilet after 4 or 5 times of usage. We didn't 
wash the house or car and took military showers. 

The last three bills we received were for the same amount and said we used 2,000 or more 
gallons for one month. Everyone, in Zephyr Shores Estates on 54 West in Zephyrhills, Florida 
where my home is located, was receiving these high bills and the water used was not correct. 
We think this needs to be looked into very close. Even when I called to complain they never 
came out and checked to see what I was talking about. They have not given me good 
customer service and are asking to increase the rate to the customers they serve!!! 
Please examine the utility bills and compare the accounts so you can see what I am talking 
about. My address is: 

35006 Dale Avenue 
Zephyrhills Florida 33541. 

Your prompt attention to this matter is greatly appreciated. If you have any questions please feel 
free to contact me at the above address in Virginia or my email address. 

Sincerely, 

CLG/lgd 



Chuck & Sandy Alexander 

June 13,2007 

I ? /  - 051 03 Albert Road -t,;-- 

' r$:, . ., 
* !  

Fruitland Park, FL 34731 
(352) 728-61 67 

Email address: diirlch:sonu777 ii uol. coiii 

' ~ :, ? _ _  
- e ? >  - 

- . I  

J9 0. 

o? Jt/;l 

Director: Division of the Commission Clerk 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

and Administrative Services 

Re: Docket No. 060368-WS 

c c 2z 

Dear Sir or Madam: 

Are you people crazy? Please take a good look at the water rates you are proposing and tell me 
how you could possibly come up with these figures. I mean, "talk about an increase"! We all know that 
the cost of living has to go up to keep up with the growth but it is increases such as this that are making it 
very hard on retirees or us that are thinking about retiring. 

I might have a solution to your problem - not that you have one - why don't you apply this 
increase to the many golf courses that are being built, such as the Villages that use more water in a day 
than we would in a year! 

Many people have moved to Florida over the years thinking they could enjoy their retirement with 
ease but the cost of living in this state far exceeds their dreams. Medical expenses alone are a burden. 

I am asking that you reconsider this proposed rate increase and give the Florida residents a break - 
don't penalize us because the building of housing, golf courses, etc. keep getting approved. Have you 
looked at the percentage of foreclosures, unemployment, and the economy? People need a break, they 
need help. 

Please reconsider this rate increase to a more acceptable and agreeable figure. Thank you f o w r  - consideration. 
cnM - 

Sincerely, 

. Sandra L. Alexander 
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ORIGINAL 

June 12,2007 

Office Of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: Docket Number 060368-WS 

To Whom It May Concern: 

This letter is written in response to the Legal Notice we received regarding an application by Aqua Utilities, 
Florida Incorporated for a rate increase. Please note that numerous complaints have been entered by 
residents of Zephyr Shores Estates located on 54 West in Zephyrhills, Florida. My Florida address is 4606 
Newcomb Avenue, Zephyrhills, Florida. 

A) Homeowner’s called to complain of errors on their meter readings. The fact that the quantity of 
gallons used in the billing cycle was incorrect and exceeded usage by the number of occupants for said 
dwelling. 

B) No representative fiom Aqua Utilities ever came to this development to check the meters to see 
why they were showing unusual water usage. 

These complaints were never addressed to the satisfaction of the homeowners. We the consumers went to 
extremes to conserve water because it has been a dry season. For Example not flushing afier each use, not 
power washing homes, not washing cars at home. Yet the water bills still reflected the same amount of 
gallons used and the amount billed to us the consumer was the same-very high. No amount of 
conservation seems to make a difference. 

We would like to know if the meters are working properly. If it is an equipment problem it would - -- seem Aqua Utilities should want to fix it in light of the drought conditions in Florida. 

Your prompt attention and consideration in this matter is greatly appreciated. If you have any questions I CZ’R -- 
-1 can be contacted at the above address or email address. 

/Charles M. Davis 

CMD/lgd 
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Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

P. 0. Box 868 
Fruitland Park, FL 3473 1 
June 15,2007 

Es rJ, 

Cf - Re: Docket No. 060368-WS XE =3E: 

dA 9 
According to what we have read in the newspaper, Aqua Utilities Florida, Inc. is wantiw 
to triple the water rates. How can a triple increase be justified? We have no problem 
with a small rate increase but three times??? Seems I remember getting something in the 
mail a couple of months ago saying the rates were going up in April. Now in January 
they want to do it again. 

-, 

0 

If our increase in Social Security will go up three times the usual amount in January, we 
would be happy to pay extra for the water, however, you know that's not going to 
happen! 

Please take into consideration that a lot of us live on Social Security and pensions. We 
have to give up certain things now in order to pay for our medications but it sure will be 
hard to give up water! 

Thanks for your understanding. 

M& Lee Elwell 

. .  _-- . .i_ 

r- - 
1 - 1  

, 1  
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CCA Official Filing 
6/18/2007 2:28 PM** **** * * ** * 

ORIGINAL 

From: 
Sent: 
To: 
cc: 
Subject: 

Consumer Contact 
Monday, June 18,2007 2:28 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9609 

Please add to docket file 060368  

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Saturday, June 1 6 ,  2007 9 : 2 9  AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9 6 0 9  

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: DON SOULE 
Telephone: 4 0 7 - 9 7 0 - 9 0 0 6  
Email: DSOULE4CREATIVEFLOORS.CC 
Address: 3 9 1  VELVETEEN PLACE CHULUOTA 32766  

BUSINESS INFORMATION 

Business Account Name: Janis Dunn 
Account Number: 
Address: 3 9 1  VELVETEEN PLACE Chuluota FL 3 2 7 6 6  

CMP 

COM 

CTR 

E a ?  I_ 
GCL I 
OPC 

RCA 

SCR 

SGA 

SEC 

OTH 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
MY COMPLAINT IS HOW CAN THE PSC ALLOW AQUA UTILITIES CHARGE US 3 TIMES THE AMOUNT OF ANY 
OTHER WATER SERVICE IN SEMINOLE AND ORANGE COUNTY. WHY DOES AN OUT OF STATE COMPANY EVEN 
HAVE A CONTRACT WITH AQUA UTILITIES? OUR WATER IS UNSAFE AND OVER PRICED. WHY DOES IT 
TAKE AQUA UTILITIES 3 TIMES WHAT IT COSTS EVERYONE ELSE IN fLORIDA? IF ANY OTHER SUPPLIER 
WAS OVERCHARGING THE STATE YOU WOULD CANCEL THEIR CONTRACT IN A SECOND, NOT GIVE THEM A 
RATE INCREASE. YOU ARE PUBLIC SERVICES NOT AQUA UTILITIES SERVICE. WE HAVE 1 9 3 6  VOTING 
HOMES IN THIS DISTRICT AND WE WANT CHANGE, NOT JUST A SMALL RATE INCREASE. HAVE YOUR 
CHILDREN COME AND BATH IN AND DRINK OUR WATER, YOU PAY 3 TIMES WHAT YOUR NEIGHBORS ARE 
PAYING FOR WATER AND THEN ASK YOURSELF WHY WE ARE BEING TREATED THIS WAY. WHY ARE WE 
BEING FORCED TO DRINK TOXIC WATER? I WOULD LIKE TO KNOW THE REASONING BEHIND THE AWARDING 
OF THIS CONTRACT. SERVE THE VOTERS OF FLORIDA NOT THE FAT POCKETS OF PENNSYLVANIA. 
THANKS DON SOULE 

PSC was contacted previously 
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Timolyn Henry 

Page 1 of 1 

From: Consumer Contact 

Sent: 

To: Timolyn Henry 

cc: Matilda Sanders; Cheryl Bulecza-Banks 

Subject: FW: Docket #060368-WS 

Monday, June 18,2007 11 :27 AM 

Please add to docket file. 
Thanks, 
Ruth 

From: Amy [mailto: Lueka@bellsouth .net] 
Sent: Sunday, June 17, 2007 5:15 PM 
To: Consumer Contact 
Cc: JP 
Subject: RE: Docket #060368-WS 

To whom it may concern: 

We moved to Chuluota from Orange County (Waterford Lakes) in August 2005. I had lived in Orange County for 18 years and 
never used a water filter in my home. Within three months of moving into our home at Osprey Lakes all of the glasses had 
become cloudy and silverware tarnished. We also noticed drier skin and hair and other negative side affects as a result of the 
very poor quality of the water. And to make this all worse, our water bill had increased by almost 40%! 

The extremely poor water forced us to purchase a water purifying system - a costly step to ensure good water. Since August 
2005 I have grumbled every time we get a water bill and each time we get a contamination notice I more disgusted with the high 
price for such poor water! 

To now be advised of additional increases is almost incomprehensible! Aqua Utilities should under no circumstances be allowed 
an increase in their rates. 

Thank you, 
Amy S. Luek 
753 Grey Heron Place 
Chuluota, FL 32766 

OTH -- 
6/18/2007 
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0008906200633781 
HOSAIJ E OAkS 

' id: 877.987.2782 u t  your water/smer service?. .. Contact us before the due L 
762 W. Ldncaster Avenue Fax: 866.780.8292 Total Amount Llue D 
Bryn MaJvr, PA 190LO-JLls9 e Marl: custserv@aqua;tmencit.com ber 21, 2006 $ 26.24 f y 12,2007 

BiCCin,g Detail' 

Arnount Owed from L.sst H i ! !  ........................................ 
Total Payments Received.. ..... 
Bal,ance ......................................................................... 
Adjustments .............. 
Waler Base Facility C 
4,200 ydlons @ $0.OO(.i95 per gallon .................. 

............................................. 
e ................................... 
7 per gallon ................... 

Current Sewer; Charges .................................................. 

Amaunt Due 01/12/07 ................................................... 

$ 2596 
25.96 
0.00 

25 96 Credit 
18 97 
3 98 

25 85 
110 

22 95 

26.95 
2 30 

J 26.24 

Total Usqe 4,200 Gal 

Water Usage History 
418 

m I 

ReadTypes. ArTual c1 Estimated a Customer 



Service To: 
LEWIS HINES 
2 ROSALIE OAKS BLVD 
LAKE WALES, FL 33898-8446 
Lot: 1190353 Block: 

Account Number 

0008906200633780 
ROSAUE OAKS 

Aqua Utilit ies Florida, Pnc. Questions about your waterjsewer service? ... Contact us before the due date 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custservgaquaamerica.com December 01, 2006 $ 25.96 December 27,2006 

Tel: 877.987.2782 

Meter Size Billing Period Days Read Type Meter Readings Usage Units 

9 7 4 2 6 ~ 0  518 11/16106 22 Estimated 381500 4,500 Gallons 

Average Daily Usage = 204 Gallons Total Days 22 Total Usage 4,500 Gallons 

___ Meter Data 

_- 377000 Actual 10125106 

5ilDing Detail Water Usage History 

Amount Owed from Last B~ l l  $ 4520 
Total Pavments Received 45 20 
Balance 0.00 
Water Base Facility Charge 

......................................................................... 
8 35 
3 48 
1 00 

I 1  37 

3,667 gallons @ $0 00095 per gallon 
Next 833 gallons @ $0 0012 per gallon 

Sewer Base Facility Charge 

Current Sewer Cnaiges I ?  85 

Current Water Charges 12 83 

4,500 gallons @ $0 00667 per gallon 0 48 ReadTypes Actual n Estrmated n Customer 

Utility Tax 1 28 
Amount Due 12127106 ................................................... $ 25.96 

Message Center 



AQUA LEWIS HLFKS 
2 I 3 0 5 U E  OAKS BLVD 
LAKE WALES, FL 338984446 
bt: 1190353 Block: 

0008906200633780 
ROSALIE OAKS 

Aqua Utilities Flartda, Inc. 
762 W. I-ancaster Avenue Fax: 866.780.8.291 Rill Ihre Total Amount 13ue Due Date 

Bryn Mawr, PA 19010-3489 

Tel: 877,987.2782 Questions about your water/sewer service?. .. Contact u5 before the due date. 

e Marl: custserv@irgui~merica.com May 18, 2007 $ 170.96 June 11,2007 

... - - ~ .. _. 

97426180 U3 0511/07 29 Actwi 4Q7300 9,800 Gallons 
.. - - .  . - __ __ - ____ 041 2107 Actual 397500- ___ __ - 

Aveiage DaiEy Usage = 337 Galions lotad Days 29 Tota4 Usage 9.800 Gallons 

Detail Water Usage History 

Amoutt Owed from Last Bill $ 3458 
Total Payinerits Received 34.58 
Bahnce 

48 79 
I?? 20 

. . . . . . . . .  488 
$ 170.96 

. . . .  
....................................................................... 

nt Due 06111107 ................................................... 
&I Dm Jan Fel) th Apr FAY 

Readlypes Actual 0 Estimated @ Customer 

Message C m e r  
Flease noYe your account number is a 16-digit nlmnber The !id ‘I6-digils must be piovided to ensure correct posting of your Aqua payment 

Ioiiba is pleased to probide you with ycur annual Water Quality Rcport It ycJu do not recelve a copy of the report by early July and 
ceive a free copy, please call 1.877 \rVTR.AQUA during business hours Or visit us at www.aqua esflorida corn to see your rep{>fl 
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STATE OF FLORIDA 

COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 
KATRMA J. MCMURRiAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

DIVISION OF REGUL/!?&E/\’lE/Im .-F/-’I’Sc 
COMPLIANCE AND CONSUMER 

07J%d5 PH 3: 07 
ASSISTANCE 
D A N E L M .  HOPPE, DIREC 

Mr. & Mrs. Arthur Thomas 
7117SWArcherRoad,Lot98 
Gainesville. Florida 32618 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Thomas: 

Thank you for your fax to the Florida Public Service Commission (PSC or Commission) in which you 
expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Jnc. (Aqua). To give the 
Commissioners and staff an opportunity to review and understand your concerns, I have placed your comments 
on the correspondence side of the docket file. 

As you may h o w ,  the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an o p p o ~ t y  to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s propsed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is c-tly working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their fmal 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 

CAPITAL. CIRCLE OFFICE CENTER 2540 SHUMARO OAK BOULEVARD TALLAHASSEE, FL. 32399-0850 
An Af i rmt ive  Acfion I Equal Opportunity Employer 

PSC Website: hnpJlm.f lor idapr” Internet Emsil: mntac@psestatefl.us 
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STATE OF FLORIDA 
COMMISSIONERS : DIVISION OF REGULATORY 

MATTHEW M. CARTER I1 ASSISTANCE 
KATRINA J. MCMURRIAN 
NANCY ARGENZIANO (850)413-6480 07 JUN I5 PM 3: 07 
NATHANA. SKOP 

LISA POLAK EDGAR, CHAIRMAN COMPLIANCE A N - ~ T ~ F  r...zpsc 
DANIEL M. HOPPE, DIRE('TOR 

June 12,2007 

Ms. Judith A. Beims 
28129 Tammi Drive 
Tavares. Florida 32778-9445 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Ms. Beims: 

Thank you for your letter to the Florida Public Service Commission (F'SC or Commission) dated May 
30,2007, in which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your concerns, I 
have placed your letter on the correspondence side of the docket file. 

As you may h o w ,  the PSC is holding 12 customer meetings throughout Aqua's service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear &om Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua's propsed final rates. 

The Commission is aware of customer concerns related to the billing practices of Aqua Utilities. We 
have received letters and heard customer testimony concerning various aspects of the billing process. Concems 
raised by customers include: variation in the number of days in the billing cycle, inconsistent meter 
readings, modification of account numbers without prior notice, and the elimination of the breakdown of the 
base facility and gallonage charges. 

Commission staff isin the process of investigating the billing concerns andare preparing 
interrogatories to which the utility must respond. 

The Commission is also aware of recent customer concerns about Aqua's quality of service. The PSC 
staff is cmently working closely with the Florida Deparlment of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived &om an evaluation of three separate components 
of water and wastewater utility operation: quality of utility's product (water and wastewater); 
o p t i o n a l  conditions of utility's plant and facilities; and the utility's attempt to address 

CAPllXL CIRCLE OFFlCE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Oppolblnily Employer 

PSC Website: http:/hnww.floridrpx.aan Internet E-mail: mntscU&%ststefl.us 



COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER 11 
KATRINA J. MCMURRIAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

Mr. Richard J. Vaughn 
35156 Zephyr Shores Drive 
Zephyrhills, Florida 33541 

m 

- -  
ASSISTANCE 
D A N I ~ L  M. HOPPE-4 5 pn 3: o7 
(850) 413-6480 

i FPSC,CLK - COURESPONDBNCE~ 
June 12,2007 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc 

Dear Mr. Vaughn: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
letter on the comspondence side of the docket file. 

As you may h o w ,  the PSC is holding 12 customer meetings throughout Aqua's service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear kom Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua's proposed final rates. 

The Commission is aware of customer concerns related to the billing practices of Aqua Utilities. We 
have received letters and heard customer testimony concerning various aspects of the billing process. Concerns 
raised by customers include: variation in the number of days in the billing cycle,inconsistent meter 
readings, modification of account numbers without prior notice, and the elimination of the breakdown of the 
base facility and gallonage charges. 

' 

Commission staff isin the process of investigating 'the billing concerns andare preparing 
interrogatories to whch the utility must respond. 

The Commission is also aware of recent customer concems about Aqua's quality of service. The PSC 
staff is currently worldng closely with the Florida Deparbnent of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived kom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility's product (water and wastewater); 
operational conditions of utility's plant and facilities; and the utility's attempt to address 
customer satisfaction. Sanitary sweys,  outstanding citations, violations and consent orders on 

CAPITAL CIRCLE OFFICE CENTER 0 2540 %UlURD OAK BOULEVARD 0 TALLAHASSEE, n 32399-0850 
An Affimmtive Action/ Equal Oppmnity Employer 

PSC Website: http:llmrw.lloridapsc.wm Internet Email: wntrct@x.state.U.us 
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STATE OF FLORIDA 
COMMISSIONERS: DIVISION OF RE 

MATTHEW M. CARTER I1 ASSISTANCE 

NANCY ARGENZIANO (850)413-6480 
NATHANA. SKOP 

LISA POLAK EDGAR, CHAIRMAN 

KATRNA J. MCMURRIAN DANIEL M. HoLB,&J~R PH 3: 07 

CLERK 

June 12,2007 

NO. 
Ms Linda Smith 
129 Magnolia Street 
Satsuma, Florida 32 189 

Re, Docket No 060368-WS- Aqua Utilities Flonda, Inc. 

Dear Ms. Smith: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opporhmity to review and understand your concerns, I have placed your 
letter on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service terxitoty, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers a b u t  the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit Written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed f d  rates. 

When a water or wastewater company files a petition for a rate increase, it may also request interim or 
temporary rates to be applied while the rate case is being considered by the Commission. Interim rates are 
granted if the utility demonstrates that it cannot eam its approved rate of retum during the eight months a rate 
case typically takes to resolve. 

I have enclosed a copy of Chapter 367.082, Florida Statutes, which defines how the Commission is to 
determine interim rates. The statute also provides that, if the f d  rates approved by the Commission are lower 
than the interim rates, the utility will be required to refund the excess revenue, plus interest, at a rate established 
by the Commission. 

The Commission is aware of recent customer concems a b u t  Aqua’s quality of service. The PSC staff 
is cmently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their fmal 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived kom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 

CAPITAL CIRCLE OFFICE CENTER 2540 SHLMARLl OAK BOULEVARD TALLAHASSEE, FL 323994850 
An Allirmstive Adion / Equal Oppolhlnity Employer 

PSC Website: hap:/huww.floridapscmm Internet &mail: mntact@pses+atefius 
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Ms. Linda L. Smith 
June 12,2007 
Page 2 

file with the Deparbnent of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the fmancial and 
engrneering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses fiom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC s t a f f t o  develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s fmal proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
‘Wtility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Dick Durbin 
Regulatory Consultant 

DD/jb 
Enclosures (3) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, Pumell & Hof ian  

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 



R & - E I \ / ~ ~ . . . ' i - J ~ <  
A e 

STATE OF FLORIDA 
COMMISSIONERS: DIVISION OF REGUI-ATORY 
LISA POLAK EDGAR, CHAIRMAN C O M P L I A N C E A N D ~ ~ ~ ~ S I O ~ ~  
MATTHEW M. CARTER I1 ASSISTANCE 
K A T R ~ A  J. MCMURRIAN 
NANCY ARGENZIANO (850)413-6480 
NATHAN A. SKOP 

07 JUN I5 PN 3: 0; 

@&?K DANIEL M. HOPPE, DIR 

Mr. Don Soule 
391 Velveteen Place 
Chuluota, Florida 32766 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc 

Dear Mr. Soule: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua's service territory, and I 
have included a copy of that schedule. The plupose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit Wntten 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua's proposed final rates. 

The Commission is aware of recent customer concerns about Aqua's quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived t o m  an evaluation of three separate components 
of water and wastewater utility operation: quality of utility's product (water and wastewater); 
operational conditions of utility's plant and facilities; and the utility's attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental F'rotection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials' testimony concerning quality of service as well as the testimony of 
utility's customers shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the fmancial and 
engineering information filed by Aqua. The PSC's auditors have also examined the utility's records and will 

~ 

CAPITAL CIRCLE OFnCE CENTER 0 2540 SHUMARU OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
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STATE OF FLORIDA 
COMMISSIONERS: 

MATTHEW M. CARTER I1 
KATRMA 1. MCMURRIAN 

LiSA POLAK EDGAR, CHAIRMAN 
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Ms. Sheila Adams 
628 Red Pepper Loop 
Chuluota, Florida 32766 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc 

Dear Ms. Adams: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opprtunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. 

As you may h o w ,  the PSC is holding 12 customer meehngs throughout Aqua's service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit Written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua's proposed final rates. 

The Commission is aware of recent customer concerns about Aqua's quality of service. The PSC staff 
is cmently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility o p t i o n :  quality of utility's product (water and wastewater); 
operational conditions of utility's plant and facilities; and the utility's attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials' testimony concerning quality of service as well as the te&mony of 
utility's customers shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the fmancial and 
engineering information filed by Aqua. The PSC's auditors have also examined the utility's records and will 
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publish the results of their findings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate stlllcture, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses kom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhbits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24, 2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to malang 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of t h ~ s  case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need ftuther assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division ofFconomic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSDIjb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, Pumell & H o h a n  

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulewa-Banks, Rendell) 
Commission Clerk 
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Ms. Denise Lingenfelter 
483 Granite Circle 
Chuluota, Florida 32766 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc 

Dear Ms. Lingenfelter: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service tenitoy, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and senrice provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit Written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their fmal 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code/ 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC‘s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses kom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be crossexamined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the Janmy 24, 2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumm receive their electric, natural gas, telephone, water, and wastewater senices in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need further assistance, please call C h q l  Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerelv. 

Beverlee S. DeMello 
Assistant Director 

BSDIjb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, Punell& H o h  

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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June 12.2007 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Ms. Harrison: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. 

As you may h o w ,  the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The p-se of these meetings is for Commissioners to hear kom Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their f i d  
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived ffom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engneers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit report. 
unreasonable will be disallowed for recovety in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate c a s  hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staf€ will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need fiuther assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Ofice of Rutledge, Ecenia, Pumell & Hoffman 

Office of Public Counsel (Redly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation @evlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. Richardson: 

Thank you for your E-mail to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the comspondence side of the docket file. 

As you may h o w ,  the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear &om Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recomfnendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived &om an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary suweys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the fmancial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit report. 
unreasonable will he disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses kom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a f i a l  
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the f i a l  recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24, 2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Diiision of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSDIjb 
Enclosures (2) 
cc: Kenneth Hof€man, Law Office of Rutledge, Ecenia, Pumell & Hof€man 

Office of Public Counsel eeilly) 
Office of G e n d  Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 



h n 

COMMISSIONERS: 

MATTHEW M. CARTER 11 
LISA POLAK EDGAR, CHAIRMAN 

KATRINA J. MCMURRIAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 
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June 12,2007 

Mr. Joseph Torman 
28032 Lois Drive 
Tavares, Florida 32778 

Re: Docket No. 060368-WS- Aqua Utilities Florida, Inc 

Dear Ms. Torman: 

Thank you for your letter to the Florida Public Service Commission (F'SC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
letter on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua's service tenitory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an oppttunity to provide verbal comments, as swom testimony. Others may prefer to submit Written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua's proposed final rates. 

When a water or wastewater company files a petition for a rate increase, it may also request interim or 
temporary rates to be applied while the rate case is being considered by the Commission. Interim rates are 
granted if the utility demonstrates that it cannot earn its approved rate of return during the eight months a rate 
case typically takes to resolve. 

I have enclosed a copy of Chapter 367.082, Florida Statutes, which defines how the Commission is to 
determine interim rates. The statute also provides that, if the final rates approved by the Commission are lower 
than the interim rates, the utility will be required to refund the excess revenue, plus interest, at a rate established 
by the Commission. 

The Commission is aware of recent customer concems about Aqua's quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived fiom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility's product (water and wastewater); 
operational conditions of utility's plant and facilities; and the utility's attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
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file with the Department of Environmental Protection (DEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall he considered. 

Presently, the Commission’s accountants, engineers and economists are examining the fmancial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses 6om the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s fmal proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
‘‘Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater senices in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need M e r  assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Dick Durbin 
Regulatory Consultant 

DD/jb 
Enclosures (3) 
cc: Kenneth Hoffinan, Law Office of Rutledge, Ecenia, Punel l& Hoflinan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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June 12.2007 

Ms. Sandra Torman 
28032 Lois Drive 
Tavares, Florida 32778 

Re: Docket No. 060368-WS- Aqua Utilities Florida, Inc. 

Dear Ms. Torman: 

Thank you for your letter to the Florida Public Senice Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
letter on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s senice territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed h a 1  rates. 

When a water or wastewater company files a petition for a rate increase, it may also request interim or 
temprary rates to be applied while the rate case is being considered by the Commission. Interim rates are 
granted if the utility demonstrates that it cannot earn its approved rate of retum during the eight months a rate 
case typically takes to resolve. 

I have enclosed a copy of Chapter 367.082, Florida Statutes, which defmes how the Commission is to 
determine interim rates. The statute also provides that, if the final rates approved by the Commission are lower 
than the interim rates, the utility will be required to refund the excess revenue, plus interest, at a rate established 
by the Commission. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their fml 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived kom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational con&tions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstandmg citations, violations and consent orders on 
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file with the Department of Environmental Protection (DEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the fmancial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses fiom the utility, the Commission sM, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of t b ~ s  case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Dick Durbin 
Regulatory Consultant 

DD/jb 
Enclosures (3) 
cc: Kenneth Hofi?nan, Law Office of Rutledge, Ecenia, P u n e l l &  Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. Mark Ricci 
503 Granite Circle 
Chuluota, Florida 32766 

Re: Docket No. 060368-WS ~ Aqua Utilities Florida, Inc. 

Dear Mr. Ricci: 

Thank you for your E-Mail to the Florida Public Service Commission (F'SC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may how,  the PSC is holding 12 customer meetings throughout Aqua's service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit Written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua's proposed final rates. 

The Commission is aware of recent customer concems about Aqua's quality of senice. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided hy the utility. This shall be derived fiom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility's product (water and wastewater); 
operational conditions of utility's plant and facilities; and the utility's attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Deparlment of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
deptment officials' testimony concerning quality of service as well as the testimony of 
utility's customers shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the fmancial and 
engineering information filed by Aqua. The PSC's auditors have also examined the utility's records and will 
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publish the results of their findings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the h a 1  recommendation. The PSC stafT will 
present its recommendation on Aqua’s final proposed mtes to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24, 2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratending in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, ~ t u r a l  gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need mer assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: 

. 
Kenneth H o h ,  Law Ofice of Rutledge, Ecenia, h e l l &  Hoffman 
Office of Public Counsel (Reilly) 
Office of General Counsel (Genasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc 

Dear Ms. Galante: 

Thank you for your letter to the Florida Public Service Commission (€‘SC or Commission) dated June 
2, 2007, in which you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your concerns, I 
have placed your letter on the correspondence side of the docket file. 

As you may how, the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit Written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of customer concems related to the billing practices of Aqua Utilities. We 
have received letters and heard customer testimony concerning various aspects of the billing process. Concems 
raised by customers include: variation in the number of days in the billing cycle, inconsistent meter 
readings, modification of account numbers without prior notice, and the elimination of the breakdow of the 
base facility and gallonage charges. 

Commission staff isin the process of investigating the billing concems andare preparing 
interrogatories to which the utility must respond. 

The Commission is also aware of recent customer concems about Aqua’s quality of service. The PSC 
stafT is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived &om an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
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customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection (DEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the fmancial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovew in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At h s  hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses kom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24, 2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, t h d  you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need M e r  assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

#PA&& 
Dick Durbin 
Regulatory Consultant 

DD/jb 
Enclosures 
cc: Kenneth Hoffinan, Law Office of Rutledge, Ecenia, Pumell& Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. & Mrs. Kenneth L. Shafar 
28012 Tammi Drive, Veneitian Village 
Tavares. Florida 32778 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc 

Dear Mr. Shafar: 

T h d  you for your letter to the Florida Public Service Commission (F‘SC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and senice provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit Written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of sewice issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived kom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the fmancial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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Ms. Minnie R. Smith 
132 Magnolia Street 
Satsuma, Florida 32 189 

Re: Docket No. 060368-WS ~ Aqua Utilities Florida, Inc. 

Dear Ms. Smith: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the corespondence side of the docket file. 

As you may h o w ,  the PSC is holding 12 customer meetings throughout Aqua's service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear fiom Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an oppomuUty to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua's proposed final rates. 

The Commission is aware of recent customer concems about Aqua's quality of senice. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived fiom an evaluation of three separate components 
of water and wastewater utility o p t i o n :  quality of utility's product (water and wastewater); 
~ p t ~ a t i ~ ~ l  conditions of utility's plant and facilities; and the utility's attempt to address 
customer satisfaction. Sanitary swveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials' testimony concerning quality of service as well as the testimony of 
utility's customers shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the fmancial and 
engineering information filed by Aqua. The PSC's auditors have also examined the utility's records and will 
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Clarks 123 Mr. Peaceful & Summit, Mrs. Norman Valley Pennsylvania Road Bright 1841 1 iiii&=-J 
Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc 

Dear Mr. & Mrs. Bright: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staf€ an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may h o w ,  the PSC is holding 12 customer meetings throughout Aqua's service tenitow, and I 
have included a copy of that schedule. The putpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit Written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua's proposed final rates. 

The Commission is aware of recent customer concems about Aqua's quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their f m l  
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived kom an evaluation of three separate components 
of water and wastewater utility o p t i o n :  quality of utility's product (water and wastewater); 
o p t i o n a l  conditions of utility's plant and facilities; and the utility's attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials' testimony conceming quality of service as well as the testimony of 
utility's customers shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC's auditors have also examined the utility's records and will 
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Mr. Bamett Hatchett 
2002 Southwest 17th Street 
Ocala, Florida 34474 

June 12,2007 1-1 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. Hatchett: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems ahout the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear 6om Aqua 
customers about the p p o s e d  rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit witten 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed fmal rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived 6om an evaluation of three separate components 
of water and wastewater utility opemtion: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and c o m t  orders on 
file with the Deparfment of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the fmancial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit report. ’ Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s 111 rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fd 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s fmal proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.’’ 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jb I 

Enclosures (2) 
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Commission Clerk 



, .  
f4  h 

.” 

COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 
KATRINA J. MCMURRIAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

June 12,2007 

Zephy Shores Property Owners, Inc. Robert S. Ellis, President 
35 112 Ada Avenue 
Zephyrhills, Flonda 33541 

DIVISION 

ASSISTANCE 
COMPLIA 

?f ECTOR PH 3: 06 
(850)413-64 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc 

Dear Property Owners: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems a b u t  the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may h o w ,  the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear f?om Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of senice issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived fiom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony conceming quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 

~ 

CAPITAL CIRCLE OFFICE CENTER 0 2540 ~HUMARD OAK BOULEVARD 0 TALLAHASSEE, 323994850 
An Afirmstive Acfion I Equal Opportunity Employer 

PSC Website: http:lhuww.lloridnpsc.mm lnternel E-mail: mnb~pw.staten.us 



, . n h 

Zephyr Shores Property Owners, Inc 
June 12,2007 
Page 2 

publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses 60m the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and ehbi t s  presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a h a l  
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taldng the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 41 3-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Ofice of Rutledge, Ecenia, b e l l  & Hotban 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. & Mrs. Robert Ellis 
4600 Clarice Avenue 
Zephyrhills, Florida 33541 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Ellis 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an oppomity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may h o w ,  the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers a b u t  the proposed rate increase and service provided by Aqua. thning these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a d e w a t i o n  of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony conceming quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the f m c i a l  and 
engineering infomation filed by Aqua. The PSC‘s auditors have also examined the utility’s records and will 
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publish the results of their fmdings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be impnident or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses 6om the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Confmence, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to m a k g  
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater s a i c e s  in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hof€inan, Law Office of Rutledge, Ecenia, Pumell& Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation @evlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. Peter Huta 
34950 Carl Avenue 
Zephyrhills, Florida 33541 

June 12,2007 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. Huta: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Jnc. (Aqua). To 
give the Commissioners and staff an oppomity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. 

As you may how,  the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an oppomurity to provide verbal comments, as swom testimony. Others may prefer to submit witten 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is cwently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when mahng their f m l  
decision. According to PSC Rule 25-30.433( l), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony conceming quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the f m c i a l  and 
enpeering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their findings in an’audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s 111 rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses fiom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24, 2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for &ng the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. 6eMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth H o f b ,  Law Office of Rutledge, Ecenia, Punell& H o b  

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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June 12,2007 

Ms. Irene Johns 
11235 Rhonda Avenue 
Port kchey, Florida 34668 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Ms. Johns 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s senice territory, and I 
have included a copy of that schedule. The p q s e  of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit Written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their fml 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived eom an evaluation of three sepamte components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
o p t i o n a l  conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitaq surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection PEP)  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the fmancial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit r&prt. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses fiom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24, 2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaldng in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, h e l l  & Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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June 12,2007 

Mr. & Mrs. Raymond Fowler 
1009 Oakhill Street 
Sefher, Florida 33584 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Fowla 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear h m  Aqua 
customers about the proposed rate increase and service provided by Aqua. Dunng these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit witten 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their h a 1  
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department offcials’ testimony conceming quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the fmancial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the resulfs of their findings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all cos& found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate shucture, and the utility’s ability to provide safe and reliable senice to its 
customers. Witnesses from the utility, the Commission staff, and the Office of tbe Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, ~ t ~ i ~ a l  gas, telephone, water, and wastewater senices in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need fiuther assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, F”eIl& Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gewasi, Fleming, Jaeger) 
Division of Economic Regulation @evlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. Joseph Yeatts 
1439 New Abby Avenue 
Leesburg, Florida 28734 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. Yeatts: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Jnc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service temtory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit Written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when malong their h a 1  
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with.the Department of Environmental Protection PEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony conceming quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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Joseph T. Yeatts 
June 12,2007 
Page 2 

publish the results of their findings in an audit report. 
unreasonable will be dsallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24, 2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSDIjb 
Enclosures (2) 
cc: Kenneth H o h ,  Law Office of Rutledge, Ecenia, M e 1 1  & Hoffman 

Office ofhbl ic  Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 



Director, Division of the Commission Clerk & Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Attn: Kim 

We are writing in regard to the proposed large rate increases by Aqua Utilities, Docket 
#060368-WS. We are concerned customers and must point out that these rates seem to be on 
the high end from other areas. We must live on a fixed income and do not approve of this rate 
increase. 

If work has been done on the system as stated, our water pressure shows no improvement. Aqua 
Utilities bills in the last couple of months have not shown a breakdown as to what the base 
facility charges are for water & sewer or a breakdown for water and sewer usage. That leads me 
to believe that they do not want us to see the interim rate increase, which we also feel is unfair 
before an increase is actually approved, 

Thank you in advance for your kind attention to this matter 

27645 Lois Drive 

Tavares, FL 32778 

P- 

SEC 
OTH 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, P v f s , -  

iZL,&lt; '. .. - ' --,-JSj-,, 
LJ 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

KC 

it you want to iet the Public Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I 

I I 

>TH I 

c 

Fold and tape - see back for address 



Florida Public Service Commission 
Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

e-- 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, hake, Lee, Marion, Orangs, Palm Beach, Passto, 

Polk, Pufnam, Seminole, Sermter, Volusia, and Washington Counties by 

tiiim FIOS~I a, Inca 1T;9* 
D O C K E T  NO 0 6 0 3 6 8 - W S  

Name ' mwAe d 
Address ZAl &-,*7- 

If you want to let the Public Serdice Commission know how you feel a b u t  this case, 
you may fill out this comment form and return it by mail, or send a fax to 2-800-611-0809, 

Correspondence will be placed in the file of this docket, 

-_.--I OTH L- - I- 

Fold and tape --me bacit for address 
/.' 



Florida Public Service Commission 
B W " d *  
25-40 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0$5& 



Application for a Rate increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, P w ,  !=-I\ Air? r;3q,-, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties b3 --'- ' . . .I 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

Name 

if you want to let the Public Service C ~ ~ ; ~ ! S S ~ Q R  know how you feel about this case, 
you may f i l l  out this comment form and return it by mail, or send a fax to 1-800-51'l-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape - see back for address 



Linda B. Mickle 
7117 S.W. Archer Rd. 

#111 
Gainesville, FL 32608 1 1  I 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevanl 
Tallahassee, Florida 32399-0850 



A O U A  % 

senrice To: 
LINDA 8. MICKLE 
7117 !W ARCHER RD UNIT 111 
GAINESVILLE, FL 32608420 
Lot: 1326138 Block: 

Acownt Numbs 

0009066770649031 
ARREDONW FARMS 

Aqua Utilities florida, Irrc. 
762 W. Lancaster Avenue Fax: 866,780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaameric.com May 22,2007 $ 96.18 June 13,2007 

Td: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due di 

Meter Data Meter Size Billing Pen& Days Read Type Meter Readings Usage Unds 

New Meter 56585824 51% 05/16/07 21 Actual 1700 1,700 Gallc 
04/25/07 Actual 0 

Old Meter 93747991 518 04/25/07 44 Actual 467600 700 Gallc 
*We have exchanged your meter dunng this billing period 03/12/07 Actual 466900 

Average Daily Usage = 36 Gallons Total Days: 65 

Billing Detail 

Amount Owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Balance ....... I ............. ~ ........................ = .......................... 
Adjust men ts ................................................................. 
Current Water Charges ..................................... 
Current Sewer Charges .................................................. 

Amount Due 06/13/07 ........................... ........................ 
Utility Tax ........................................ 

$ 76.83 
0.00 

76.83 
76.83 Credit 
41.00 
51.07 
4.11 

$ 96.18 

Total Usage: 2,400 Gallc 

Water Usage History 
180 r 

May Jun Jul Aug Sep Jan 
II Feb Mar 

Readlypes: Actual Estimated Customer 

Message Center 
Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 
Aqua Utilities Florida is pleased to provide yo:~ with your annual Water Quality Report. If you do not receive a copy of the report by early July and 
would like to receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www,aquautilitiesflorida.com to see your report. 
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State of Florida 0 ORIGINM 

CAPITAL CIRCLE OFFICE CENTER 0 

TALLAHASSEE, 

-M-E-M-O-R-A-N-D-U-M- 

DATE: June 15,2007 

TO: Ann Cole, Commission Clerk 

FROM: 

RE: 

Lawrence D. Harris, Assistant to Commissioner Argenziano & 
Correspondence received in Docket No. 060368-WS 

Please place the attached correspondence from Orlando A. Carroll in the correspondence side of 
the above referenced docket. If you have any questions, please do not hesitate to contact me. 

Attachment 
Cc: Roberta Bass 

William Garner 
Jeremy Susac 
Samantha Cibula 
Rosanne Gewasi 



J 

June 6,2007 

Ms. 
Nancy Argenziano 
Florida Public Service Commissioner. 
3 I 1 Senate Office Building.. 
400 South Monroe Street. 
Tallahassee, FL. 32399-1 100 

COMMISSIONER ARGENZIANO 

Dear Madam: 

SUBJECT: OUTRAGEOUS WATEWSEWER BILL FROM AQUA UTILITIES. 
DOCKET NO. 060368-SW. 

As a current residence in Chuluota, Seminola FL. I’m disgruntled to hear that our 
waterhewer base rate will increase close to $100. This is unsatisfactory due to that 
our neighbors who live in older homes in the same city are paying a much less bill 
near $50. Are we simply getting that much better water that our neighbors ? Is there 
are any particular reason for the base rate increase ? Chuluota water rates are reported 
to be the highest in the southeastern U.S. 

Please don’t hesitate to respond by either contacting me or purging the rate increase. 
I 

Sincerely. 

OdcWJo &&.w&* -- 
Orlando A. Carroll. 

534 Granite Circle 
Chuluota. FL. 32766 
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Office of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re; Docket Number 060368-WS 

To Whom It May Concern: 

June 1 1,2007 
s 

0 2. 

c c 2z 

We are writing to strongly protest the proposed rate increase by Aqua Utilities Florida, = 
Inc. The proposed increases will more than double the current water charges and 
increase the sewer charges by more than 50%. Such levels of increase seem extremely 
excessive since we already have some of the highest water and sewer charges in the state. 
When there is a huge price increase in a given commodity it is often possible to alter 
one’s usage to reduce the impact. An example would be the recent increase in gasoline 
prices. By significantly reducing the use of one’s automobile, car-pooling and using 
public transportation an individual can reduce the effect of rising gasoline prices. Such is 
not the case with water as it is a basic necessity. We already practice low water usage in 
our household and it will be very difficult to reduce our usage further. 

We do understand that Aqua Utilities has made some significant improvements in 
equipment in the area and we understand that a rate increase may be justified to recover 
some of the expenses. However, we find it hard to believe that the Utility is not already 
making a significant profit at their existing rates. We could be more sympathetic to the 
proposed changes if it were demonstrated that Aqua Utility was experiencing financial 
difficulty as a result of their having made the various capital improvements. Is it not true 
that these improvements will in fact make the system hnction more efficiently and in the 
long run save the company money? It seems unreasonable for the public to pay for 
improvements that will result in a more efficient system and ultimately increase the 
profits for Aqua Utilities Florida, Inc. 

In summary we believe that the requested rate increase is outlandish and feel that much 
more financial justification should be forthcoming before such an increase is approved. 

cm- 
@TR .- 

Kx L 
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J-. , G A W Y E R S  T I T  E I N S U R A N C E  e O R P O R A T I O N  . 
1 .I N D I V I D U A L 

between This Warranty Deed made this 31st day of March, 1994 

Harold L. Akins, widower and surviving spouse of Billie D. Akins, 
deceased 

Whose mailing address is: 5265 Palisade Dr. 

Hereinafter called the Grantor, and 
Spring Hill, Florida 34607 

John W. Mansfield and Betty A. Mansfield, his wife 

Whose mailing address is: 5528 Flamigo Avenue 
Lakeland, FL 33809 

cD Hereinafter called the Grantee, f-l-! - WITNESSETH, that the Grantor, for and in consideration of the sum of 
C;j (10.00) and other valuable considerations the receipt whereof is hereby 

acknowledged has granted, bargained, and sold unto the Grantee, and 
Grantee's successors, and assigns forever, all that certain parcel of land 

3 in the county of Polk and State of Florida to wit: 

c& Lot 7 in Block C of GIBSON PARK, according to the map or plat thereof 2 recorded in Plat Book 40, Page 8, of the public records of Polk 
crt= 

County, Florida. 

Tax ID#24-27-23-008800-109959 

Documentary Tax Pd. $ ~ ( Q O  .a3 
Intangible Tax Pd. $-f- 
E.D. "Bud" Dixon, Clerk,  PO^ Co. 
BY: ,w-DeWW Ctwk 

C3 TAX FOLIO NUMBER 
a and Grantor does hereby fully warrant title to said land and will defend 

the same against the lawful claims of all persons whomsoever, except 
taxes for the year 1994 and subsequent, and restrictions, limitations, 
covenants, and easements of record, if any. ("Grantor and Grantee" are 
used herein for singular or plural, the singular shall include plural, 
and any gender shall include all genders, as context requires.) 

Signed, Sealed, and Delivered in 

(Wit.) ( SEAL ) 
karold L. Akins 

(Wit.) ( SEAL ) 

(Wit.) ( SEAL ) 

(Wit.) 

State of Florida 
County of Polk 

The foregoing instrument was acknowledged before me on this 31st day of 
March , 1994 by Harold L. Akins, widower and surviving spouse of 
Billie D. Akins, deceased who is personally known to m e  or has produced 
driver's license as identification and not take an oath. 

WITNESS my signature and official seal  in the county and state last 
aforesaid. 

(Wothry Public) L o r e n a  K.  S k r i n e  (Affix Notary Seal) 
My commision expires 

PREPARED BY: Thalia T. Duclos 
AWYERS TITLE INSURANCE CORPORATION 

akeland,-F2orida 33813 
LORENA K SKRINE 02 Lake Miriam Drive, Suite 1-E 

NOTARY IdUBL1CsTATE OF FLORID 
COMMISSION NO. CCW469 f MY COMMISSION EXP FEB. 6.1998 t( RmURNTO:&;,& cl' 4 

LTIC NO. 9400692 

Lnw$ks TIT! F-nrc~rr PP~~\P-'P~'; 



. . - -  C1.i%,  ,-?.-- 

I, NOTICE TO CUSTOMERS 
IN 

Gibsonia Estates, Lake Gibson, Orange Hill and Sugar Creek 
in Polk County 

Dated: November 2001 

Dear Customer: 

In July of 1980, the Florida Legislature passed a law permitting water and wastewater utilities to adjust 
their rates without the utilities’ customers bearing the additional expense of a public hearing. This law can 
be found in the Florida Statutes, Section 367.08 1 (4)(a). “Price Index Rate Adjustments” result from 
increases or decreases in non-controllable expenses subject to inflationary pressures. These expenses 
include chemicals and other general operation and maintenance costs. 

Pursuant to this provision of Florida law and Rule 25-30.420, Florida Administrstive Code, on September 
27,2001, Florida Water Services Corporation - Polk County Systems filed its Price Index Rate Adjustment 
with the Florida Public Service Commission. If approved by the Commission as submitted, water rates for 
Gibsonia Estates will increase by approximately 2.7962%, for Lake Gibson approximately 2.1029% and for 
Orange Hill/Sugar Creek approximately 1.5576%. Wastewater rates for Lake Gibson will increase by 
approximately 2.0363%. The schedule set forth on the back of this page shows the current and new rates 
for your service area. The new rates will be effective for service rendered on or after November 26, 2001. 

If you have any questions concerning your bill or this notice, please call our Customer Care Specialists at 
(800) 432-450 1 between the hours of 8:OO a.m. and 7:OO p.m. weekdays. 

Written comments to the Commission regarding Florida Water, its rates or service may be directed to the 
following address: Division of Consumer Affairs, Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, FL 32399-0850. Such correspondence should refer to the 2001 Price Index. You 
may also call the Commission’s Division of Consumer Affairs at the following toll-free number: (800) 
342-3552. 

Sincerely, 

Florida Water Services Corporation 

A NpLggc o M P A  N v 

Florida Water Services Corporation I PO. Box 609520 I Orlando, Florida 32860-9520 i Phone 4071880-0100 I Fax 4071598-4232 I loll Free 1-800-432-4501 

W& F i  F u b  F i  
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NOTICE OF APPLICATION FOR SALE OF FACILITIES 

( S e c t i o n  3 6 7 . 0 7 1 ,  F l o r i d a  Statutes)  

LEGAL NOTICE 

Notice is hereby given on August 24, 2004, pursuant to Section 
367.071, Florida Statutes, of the application of Florida Water 
Services, Corporation (Applicant) for the sale to Aqua Utilities 
Florida, Inc. (Purchaser) of the facilities providing service to the 
areas listed on the succeeding pages. Please note that this 
application is not a request for a change in rates. 

The full legal descriptions of the service areas are available upon 
written request to the Applicant at the address listed below. 

Any objection to this Application must be made in writing and filed 
with the Director, Division of the Commission Clerk & Administrative 
Services, Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0850, within thirty (30) days 
from the date of this notice. At the same time, a copy of said 
objection should be mailed to the Applicant and the Purchaser whose 
addresses are set forth below. The objection must state the grounds 
for the objection with particularity. 

Applicant: 

Florida Water Services Corporation 
Attn: Melissa Taylor, Esquire 
P . O .  Box 609520 
Orlando, FL 32860-9520 

Purchaser: 

Aqua Utilities Florida, Inc. 
Attn: Kathy L. Pape, Esquire 
162 West Lancaster Avenue 
Bryn Mawr, PA 19010 



FLORIDA WATER SERVICES CORPORATION'S 
FACILITIES IN FLORIDA COUNTIES 

BEING SOLD TO AQUA UTILITIES FLORIDA, INC. 

Brevard County 
Kingswood (water) : 

Oakwood (water) : 
Township 21 South, Range 34 East, Section 14 

Township 21 South, Range 35 East, Sections 7 & 8 
Highlands County 

Leisure Lakes (Covered Bridge) (water & wastewater): 
Township 36 South, Range 29 East, Sections 15 & 16 

Lake County 
Carlton Village (water) : 

Township 18 South, Range 24 East, Sections 11 & 14 

26 East, Sections 20 & 29 
East Lake Harris Estates (water): 

25 East, Sections 19, 20, 29 C 30 

26 East, Section 30 

Township 20 South, Range 
Fern Terrace (water) : 

Township 19 South, Range 
Friendly Center (water) : 

Township 20 South, Range 
Grand Terrace (water) : 

Township 18 South, Range 
Hobby Hills (water) : 

Township 18 South, Range 
Holiday Haven (water) : 

Township 15 South, Range 
Holiday Haven (wastewater): 

Township 15 South, Range 
Imperial Mobile Terrace (water 

Township 19 South, Range 
Morningview (water & wastewate 

Township 20 South, Ranqe 

26 East, Section 32 

24 East, Sections-27 & 28 

28 East, Sections 30 & 37 

28 East, Section 30 

25 East, Section 25 
) :  
24 East, Section 2 

Palms Mobile Home Park (wate;) : 

Picciola Island (water) : 

Piney Woods (water) : 

Quail Ridge (water) : 

Silver Lake Estates (water): 

Skycrest (water) : 

Stone Mountain (water): 

Valencia Terrace (water & wastewater): 

Venetian Village (water) : 

Venetian Village (wastewater) : 

Western Shores (water) : 

Township 20 South, Range 24 East, Section 36 

Township 19 South, Range 24 East, Sections 11-13 

Township 18 South, Range 24 East, Sections 32 & 33 

Township 18 South, Range 25 East, Sections 24 & 25 

Township 19 South, Range 25 East, Sections 10, 11, 14 & 15 

Township 18 South, Range 24 East, Sections 27, 33 & 34 

Township 20 South, Range 25 East, Section 18 

Township 19 South, Range 24 East, Sections 10 & 11 

Township 20 South, Range 26 East, Sections 10, 11, 14 & 15 

Township 20 South, Range 26 East, Sections 11 & 14 

Township 19 South, Range 25 East, Sections 1 & 12; 
Township 19 South, Range 26 East, Sections 7 & 18 



FLORIDA WATER SERVICES CORPORATION‘S 

BEING SOLD TO AQUA UTILITIES FLORIDA, INC 
(Continued) 

FACILITIES IN FLORIDA COUNTIES 

Orange County 
Tangerine (water) : 

Township 20 South, Range 27 East, Sections 4-9, & 16-18 
Pasco County 

Palm Terrace (water & wastewater): 

Zephyr Shores (water & Wastewater): 
Township 25 South, Range 16 East, Sections 10 & 15 

Township 26 South, Range 21 East, Sections 17 & 18 
Polk County 

Gibsonia Estates (water) : 

Lake Gibson Estates (water & wastewater): 
Township 27 South, Range 23 East, Sections 23-26 

Township 27 South, Range 23 East, Section 24; 
Township 27 South, Range 24 East, Section 19 

Township 28 South, Range 25 East, Section 28 
Orange Hill/Sugar Creek (water): 

Putnam County 
Beecher’s Point (water & wastewater): 

Hermits Cove (water) : 

Interlachen Lake Estates (water): 

Palm Port (water & wastewater) : 

Park Manor (water & wastewater): 

Pomona Park (water) : 

River Grove (water) : 

Saratoga Harbour (water) : 

Silver Lake Oaks (water & wastewater): 

St. Johns Highlands (water) : 

Welaka (water) : 

Wootens (water) : 

Township 12 South, Range 26 East, Section 40 

Township 10 South, Range 26 East, Sections 33 & 39 

Township 10 South, Range 25 East, Sections 7 & 18 

Township 9 South, Range 27 East, Section 40 

Township 10 South, Range 25 East, Section 18 

Township 11 South, Range 27 East, Sections 31-33 

Township 10 South, Range 27 East, Section 38 

Township 11 South, Range 26 East, Section 39 

Township 10 South, Range 26 East, Section 17 

Township 11 South, Range 26 East, Section 39 

Township 11 South, Range 26 East, Section 39 

Township 13 South, Range 26 East, Section 41 

Florida Central Commerce Park (wastewater) : 

Harmony Homes (water) : 
Township 21 South, Range 30 East, Section 6 

Township 21 South, Range 30 East, Section 7 



FLORIDA WATER SERVICES CORPORATION'S 

BEING SOLD TO AQUA UTILITIES FLORIDA, INC 
(Continued) 

FACILITIES IN E'LORIDA COUNTIES 

Volusia County 
Jungle Den (water C wastewater): 

Tomoka/Twin Rivers (water) : 
Township 15 South, Range 28 East, Sections 19 & 30 

Township 14 South, Range 32 East, Section 30; 
Township 14 South, Range 31 East, Section 25 

Washington County 
Sunny Hills (water) : 

Township 2 North, Range 13 West, Sections 1, 4-9, 11-31, 35 
& 36; 
Township 2 North, Range 14 West, Sections 13, 24-27, 34-36; 
Township 1 North, Range 13 West, Section 2; 
Township 1 North, Range 14 West, Sections 2 & 3 

Township 2 North, Range 13 West, Sections I ,  8, 15-22, 28- 
31; 
Township 2 North, Range 14 West, Sections 25 & 36 

Sunny Hills (wastewater) : 



JOHN W MANSFIELD 
5528 FLAMINGO AVE 

LAKELAND FL 

PLANT # 210 
CUST # 285121 

33809-3522 565 



NOTICE TO CUSTOMERS 

Pursuant to Section 367.081 (4) (a), Florida Statutes, water and wastewater utilities 
are permitted to adjust, twice a year, the rates and charges to its customers without 
those customers bearing the additional expense of a public hearing. These 
adjustments in rates would depend on increases or decreased in noncontrollable 
expenses subject to inflationary pressures such as chemicals, and other general 
operation and maintenance costs. 

On November 15, 2005, Lake Gibson Estates Utility Company, filed its Notice of 
Intention with the Florida Public Service Commission to increase water and 
wastewater rates in Polk County pursuant to this Statute. The filing is subject to 
review by the Commission Staff for accuracy and completeness. Water rates will 
increase by approximately 3.74% and wastewater rates by 0.32%. These rates will 
be effective for service rendered on and after January 14,2006. 

If you should have any questions, you may call the utility at 1-800-250-7532. Be sure 
to have your account number handy for quick reference. 

Lake Gibson Estates Utility Company 
Aqua Utilities Florida, Inc. 



ARUA 
Uti  I i t ies Florid a. 
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Aqua Utilities Florida, Inc. 
8374 Market Street, #419 
Bradenton, FL 34202 

An Aqua America Company 





BEFORE THE PUBLIC SERVICE COMMISSION 
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE 

~ ~~ 

Present Interim P r o p o s e d  
Rates Rates Final Rates 

Residential Gallonage Cap 6,000 
$ $ 7.72 Residential use to cap 

Non-residential $ $ 9.26 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
DOCKET NO. 060368-WS 

APPLICATION FOR INCREASE IRT WATER AND WASTEWATER RATES IN POLK COUNTY, FLORIDA 
BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11, 2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in 
October 1996, and this is the Utility's first rate request since acquiring these systems in July 2004. Since then, the Utility will have 
invested more than $340,000 in your community's infrastructure through 2007 to improve the quality and reliability of water and 
wastewater services. Specifically, the Utility is upgrading lift stations that pump waste from collection points in the system to the 
sewage treatment facility, as well as replacing deteriorating pipe that carries waste to the plant. A rate increase is necessary for the 
Utility to be given an opportunity to recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's office and the Polk County Library as follows: 

Aqua Utilities Florida, Inc. 
1 100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 352.435.4027 

Polk County Library 
City Hall - 228 S. Massachusetts Avenue 
Lakeland, Florida 33801 
Phone: 863.834.6000 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

Service hearing - June 13, 2007 at 6:OO p.m., at the Lakeland City Commission Chambers, 3rd Floor, 228 S. Massachusetts 
Avenue, Lakeland, Florida 33801. 
Final hearings - October 24-26, 2007 and October 29-30, 2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

4. Listed below are the Utility's present and interim rates and proposed final water and wastewater rates, based on monthly billing, At 
the March 27, 2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. 
The approved interim rates are effective on April 12, 2007 

LAKE GIBSON ESTATES MONTHLY WATER RATES I 
Rates Rates Final Rates 

Meter Size I 
5/8 X 3/4 inch 
3/4 inch 
1 inch 
1 1/2 inch 
2 inch 
3 inch 
4 inch 
6 inch 
8 inch 

$ 7.05 $ 8.15 $ 21.75 
$ - $ 8.15 $ 32.63 
$ - $ 8.15 $ 54.38 
$ - $ 8.15 $ 108.76 
$ - !§ 8.15 $ 174.01 
$ - $ 8.15 $ 348.02 
$ - $ 8.15 $ 543.79 
$ - $ 8.15 $ 1,087.57 
$ - $ 8.15 $ 1.740.12 

Present Interim Proposed 
Rates Rates Final Rates 

Total consumption $ 1.02 $ 2.33 

6,001 (Residential) $ 2.84 
Over 6,000 (Residential) $ 3.55 

Non-residential $ 2.84 

LAKE GIBSON ESTATES MONTHLY SEWER RATES 

Meter Size Present Interim Proposed 

I 

518 X 314 inch 
314 inch 
1 inch 
1 1/2 inch 
2 inch 
3 inch 
4 inch 
6 inch 
8 inch 

Rates 
26.81 
26.81 
26.81 
26.81 
26.81 
26.81 
26.81 
26.81 
26.81 

Rates 
38.10 
38.10 
38.10 
38.10 
38.10 
38.10 
38.10 
38.10 
38.10 

Final Rates 
$ 100.58 
$ 150.87 
$ 251.45 
S 502.90 
$ 804.63 
9 1,609.27 
$ 2,514.48 
$ 5,028.95 
$ 8.046.33 

5 .  The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility's Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6 .  Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to 
the Commission's Division of Regulatory Compliance and Consumer Assistance at the following toll-free number: 800.342.3552. 
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Legal Notice 
Notice of Commission Customer Service Hearings 
RE: Application by Aqua Utilities Florida, Inc, (Utility) for rate increase in Alachua, Brevard, 
Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sum- 

ter, Volusia and Washington counties, Florida. (Docket No, 060368-WS) 

Date of Publication: May 18, 2007 

Notice is hereby given that the Florida Public Service Commission will hold customer ser- 
vice hearings in the above-referenced docket to consider the Utility’s application for an 
increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, 
Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia ’ and Washington 
counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed final rates or service, The nearest cus- 
tomer service hearing to you will be conducted at the following time and place: 

Date and Time: 
Place: 

June 13, 2007 at 10:30 a,m, 
Palm Beach County Library System - Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 

At the hearing, customers will be given opportunity to present testimony and other evi- 
dence concerning the Utility’s proposed rates or service, Ail witnesses shall be subject to 
cross-examination at the conclusion of their testimony, 

Any customer comments regarding the Utility’s service or the proposed rate increase 
should be addressed to the Director, Division of the Commission Clerk and Administrative 
Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, Such comments should identify Docket No, 060368-WS assigned to this 
proceeding, 

4 

, 
I 

Any person requiring some accommodation at this hearing because of a physical impair- 
ment should call the Commission’s Division of Regulatory Compliance and Consumer As- 
sistance at 800.342.3552 at least 48 hours prior to the hearing. Any person who is hearing or 
speech impaired, please contact the Florida Public Service Commission using the Florida 
Relay Service, which can be reached at 800,955,8771 (TDD). 
X378 5- 18, 2007 



Legal Notice 

Notice of Commission Customer Service Hearings 

RE: Application by Aqua Utilities Florida, Inc. (Utility) for rate increase in Alachua, Brevard, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida. (Docket No. 060368-WS) 

Date of Publication: May 22, 2007 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in 
the above-referenced docket to consider the Utility’s application for an increase in water and wastewater 
rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia and Washington counties, Florida. The purpose of the customer service 
hearings is to allow customers the opportunity to comment on the Utility’s proposed final ~ 

The nearest customer service hearing to you will be conducted at the following time and 
I c)r service. 

I _: ’ 

Date and Time: June 13,2007 at 6:OO p.m. 
Place: City Commission Chambers (3rd Floor) 

228 S. Massachusetts Avenue 
Lakeland, FL 33801 

At the hearing, customers will be given opportunity to present testimony and other evidence concerning 
the Utility’s proposed rates or service. All witnesses shall be subject to cross-examination at the 
conclusion of their testimony. 

Any customer comments regarding the Utility’s service or the proposed rate increase should be addressed 
to the Office of Commission Clerk, Florida Public Service Commission, 2540 Shumard Oak Boulevard, 
Tallahassee, Florida 32399-0850. Such comments s’lould identify Docket No. 060368-WS assigned to 
this proceeding. 

Any person requiring some accommodation at this hearing because of a physical impairment should call 
the Commission’s Division of Regulatory Compliance and Consumer Assistance at 800.342.3552 at least 
48 hours prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida 
Public Service Commission using the Florida Relay Service, which can be reached at 800.955.8771 
(TDD). 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida, 32756 

Ward W. Sparks 
33520 Picciola Dr 
Fruitland Park, Florida, 3473 1 

Dear Sir, 
We are writing you today regarding Docket No. 060368-WS regarding a rate increase 
proposed by Aqua Utilities Florida Inc. 

June 10,2007 

We have lived on Picciola Island and have been served by the same water system for 
over 11 years. We have had and still have good reliable and safe service that has been 
adequate to meet our needs through the years. The water demand on Picciola Island has 
not significantly increased because the island has been almost fblly built up for many 
years. 

In the 11 years since we have lived here the water rates have gradually doubled. Now the 
proposal is to double them again in one step. This type of increase gives us many 
legitimate concerns: 

0 Over this same period of time, wages have not doubled twice. 

0 We have read the request to recover the $22 million invested overall and specifically 
$3 million spent in Lake County. Permanently doubling the water bill will certainly 
pay back the cost of the investment over time but it will also guarantee excessive 
profits in the future. Will a rate decrease be sought when the $22 million is recovered 
along with a reasonable return on investment? 

Doubling the water bills in one step sets a very drastic precedent. As a supervising 
engineer at a public utility for 25 years I was very aware of our ongoing requests for 
rate increases. These requests were presented every three years were for increases on 
the order of 5% to 15%. Our utility was satisfied to get an increase of 1/2 to 2/3 of 

CMP - 0 

COM 

CTR 

%R I the requested increase. 

We appreciate your time and trouble that you have taken to read this letter. We would 
have presented our concerns at the service hearings but we will be out of Florida due to a 
previous commitment on the scheduled hearing date. We will try to be present for the 

GCL I - 
__ 

RCA 
October hearings. - 

.(_e_ 

Sincerely, - - 
OTH Ward and Elaine Sparks 
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Bea 

Polk, Putnam, Seminole, Sumter, Volusia, and Was 

Aqua Utilities Florid 
D O C K E T  NO. 0 6 0 3 6 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may f i l l  out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 



STMP 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



7117 SW ARCHER RD UNIT 2615 
GAINESVILLE, FL 32608-4656 ARREDONDO FARMS 
Lot: 1326146 Bid: 

Aqua Utilities Florida, Inc. 
762 W. Lamaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: arstserv@aqwamerica.com May 22,2007 $ 148.10 June 13,2007 

Tei: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units 
\ 

9 ~ 8 7 9 2  518 1 05/16/07 23 Estimated 655500 4,100 Gallons 

Average Daily Usage = 178 Gallons o Total Days: 23 4,100 Gallons 
,! 04123107 Estimated 651400 

! 

Billing Detail Water Usage History 

Amount Owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Balance. ........................................................................ 
Current Water Charges ................................................... 
Current Sewer Charges .................................................. 
Utility Tax ....................................................................... 
Amount Due 06/13/07 ................................................... 

. .  

$ 82.25 
0.00 

82.25 
25.92 
37.34 
2.59 

$ 148.10 

Read Types: Actual 0 Estimated Customer 

Message Center 
Please note your account number is a 16digit number. The full 16digits must be provided to ensure correct posting of your Aqua payment. 

= Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and 
would like to receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report. 

1336568 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

Retum this portion with your payment. 
Keep top portion for your records. 

FL201 O 0 4 2 " A ~ > ' % ~ c  
SeMce To: 

JOHN SACKS 
7117 SW ARCHER RD UNIT 2615 

Lot: 1326146 Block: 
AQUA Water/Sewer Bill GAINESVILLE, FL 32608456 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Bryn Mawr, PA 19010-3489 

Account Number 
0009069520649269 
Total Amount Due Due Date 
$ 148.10 June 13,2007 

Seq.422 Cyc=33M9 lup=334079 PC=BLAF 

JOHN SACKS 
71 17 SW ARCHER RD LOT 261 5 
GAINESVILLE FL 32608-4656 

1111111111111111l1111111l11 l111111111111I I l I I I I1 l1 I111111111I I  

BLAF Amount Endosed 

Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail t o  address on back. 

I 1111 111 II ll Ill I1 Ill II Ill I1 Ill II Ill I1 Ill II Ill I1 Ill II Ill I1111 



June 6,2007 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399 0870 

To Whom It May Concern: 

I am CONCERNED about what Aqua Utilities is proposing regarding rates hikes in our 
water bills. I am on sewer and am thankfbl to be so because I live on a clean lake and 
feel like sewer is the best thing for the lake, however, I am horrified that my sewer bill 
will be at $100 base a month. That is an outrageous and unaffordable hike, not only for 
me, but for the other neighbors that were “responsible” in using sewer over septic when 
they had a choice. 

I am also horrified by the increase in water rates that they are proposing. The increase 
seems totally out of line and as a realtor that sells a great number of homes is in this area, 
I can assure you that it will effect our ability to sell these homes and thus hurting the 
homeowners once again in a market that is depreciating and in an area that has an 
abundance of homes on the market. If rates need to be increased somewhere, please 
consider putting it on new construction and hopehlly slow the growth in the area that 
way instead of hurting the current homeowner. This will be a huge financial burden on 
many of the long term residents and businesses in this area. If the rates are out of line 
with the community, we’ll never be able to “move” these homes, which is totally unfair 
to the homeowners who have no choice in who to use as their water supplier. 

CMP 
We are already seeing the effect of higher taxes and insurance. If water bills are out of 
line as well, you are doing a huge disservice to this area in North Lakeland. 

COM,. 

CTR - .  

a- I I humbly and urgently ask you to not give them the increase that they are requesting. 

Sincgrel y, 
1 ax _II 

Opt- &hh.La- 
Fran Williams Fa(=A - 

SCR Coldwell Banker Residential Real Estate 

- 
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BILL MCCOLLUM 
ATTORNEY GENERAL 

STATE OF FLORIDA 

Tallahassee, Florida 32399-1050 

Telephone (850) 414-3990 SUNCOM 994-3990 
FAX (850) 410-1630 SUNCOM 210-1630 

June 6,2007 

Mr and Mrs. Brett and Denise Lingenfelter 
483 Granite Circle 
Chuluota, Florida 32766 

Dear Ms. Lingenfelter: 

Attorney General Bill McCollum has received your letter regarding a possible increase in your 
water services. 

In an effort to be of assistance, we have taken the liberty of forwarding your correspondence to 
the Florida Public Service Commission, the state agency which regulates investor-owned utilities 
including long distance carriers. The telephone number is (850) 413-6100, or toll-free (800) 
342-3552 from within Florida. 

We hope this referral proves helpful. Thank you for contacting the Florida Attorney General's 
Office. 

If you would like to keep current with news on Attorney General McCollum's efforts to fight 
fraud please visit our website and subscribe to the Attorney General's weekly and monthly 
electronic newsletters: http://myfloridalegal.com/NewsBrie.nsf/Subscriber 

(=MP 

@QM 1111 
Sincerely, 

OFFICE OF CITIZEN SERVICES 
Florida Attorney General's Office 

OCS/ac 

cc: Public Service Commission 
Consumer Services 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

CTW -, 
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AN AFFIRMATIVE ACTlONlEPUAL OPPORTUNITY EMPLOYER 



‘May i.6 07, 07:57a lnvestaquest Gro@L,L.C 40 772128 13 

Denise Lingenfel ter 
483 Granite Circle 

ChulmiFa, FL 32766 
386-846-24 ?8 (cell) 

407-977-2243 (home) 
deeling@c?7;!. rE cowl 

May 16, 2007 

To whom ii may concern, 
There will be a meeting held on June 26,2007 that is to 

be about tripling the amount of our water bilf!! It seems that 
we are only talking about the new homes in Chuhta. The 
people on the next streef over fmm us are paying an 
average of $50.00 a month for water sewice now! We pay 
an average of $150.00 per month/!! What is the reason for 
that? Why? Now they want io raise it!! Not just a lMe but 
a h ”  t‘riple whet we are paying now? $400.00 a month for 
wafer that has contamhank?!! Water that we don Y even 
drink! Can? drink!!! I do not even like to bathe in the wafer 
or wash my clothes in it, because the scent lingers on you 
and your clothes! / use more scented products n ~ w  
because I have to mask the smell of the w a M !  
How can these people do this to us?? Is this legai?! 
Unfottunafeiy we don’t have a choice in the maffer 
because they are the ONLY water company sewicing the 
area !!! 
They have us by the balk!! There must be something we 
can do together to stop the raping ofthe people in our 
area!! Please heip us! 
Thank You, Brett and Denise Lingen feiter 



' Ma; 16 47 06:03a lnvestaquest Gr ,L.L.C Q1y; 
40797721 28 
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May 76,2007 

TO whom if may concern, 
There will be a meeting held on June 26,2007 that is to 

be about tripling the amount of our water Mi!? It seems that 
we are only taking about the new bomes in Chuluuta. The 
people on the next street over from us are paying an 
a werage of $50.00 a montb for water service now! We pay 
an average of $150.00 per month??! Whaf is the reason for 
ihat? Why? Now €hey want to raise it!! Not just a little but 
a h "  hple what we are paying now? $400.00 a month for 
water that has contaminants??! Water thai we don't even 
drink! Can't drink!!! 1 do not even like to bathe in the wafer 
or wash my clothes in ft, because the scent lingers on you 
and yuur clothes! 1 use more scented products now 
because I have to mask the smell of the waier!! 
How can these people do this to us?! is this legal?! 
UnfortLlnately we don't have a choice in the matter 
because they are the ONLY water company servicing the 
area!!! 
They have us by the balls!! There must be sometbing we 
can do together to stop the raping of the people in our 
area!! Please help us! 
Thank You, Brett and Denise Lingen fekr  
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Application for a Rate Increase in 0 
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, pp%\ - 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties $*& I’ 

Aqua Utilities Florida, Inc. w JUN I 4 df~t” 10: o2 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

If yocl want io lei ihe Public Service Commission Know now you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  

Fold and tape -- see back for address 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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CCA Official Filing 
6/13/2007 4: 07 PM * * * * * * * * * * * Timolyn Henry****** 1 

Timolyn Henry 

From: 
Sent: 
To : 
cc: 
Subject: 

Ruth McHargue 
Wednesday, June 13,2007 4:08 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
fax 

Attachments: FAX.TIF 

Please add to docket file 060368 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: 

Wednesday, June 13, 2007 9:28 AM 

FW: 352 372 5298,2 page(s) 

To CLK Aqua Utilities Docket 060368 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 

352 372 5298, 2 page(s) 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - -  
Received On: 6/13/20C7 9:15 AM 

From (CSID): 352 372 5298 
Number of Pages: 2 

From (ANI) : 
Sent to DID: 

Duration of Fax: 0:00:50 
Transfer Speed: 25300 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ P o r t  6 

_ _ _ _ _ _ _ _ _ - _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - -  

FAX.TIF (133 
KB) 
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Auua UtPfities Florlda, Inc. 
4 

POCKET NO.  080388-WS 

If you want to let the Public Service Commissjan know how you feel about this case, 
you may fill out this comment form and retum it by mail, 6r send a fax to %800-5114809. 

Comespondem will be placed in the frle ofthis dockel, 



06/13/2007 WED 9 : 1 8  FAX 3 5 2  3 7 2  5 2 9 8  HAILE FAKILY PRACTICE !&qoo2/ooz 

ARREDONDO FARMS 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue 

Tel: 877.987.2782 

Sryn Maw, PA 19010-3489 e Mail: nrstserv@aq June 13,2007 

Meter Data Mder Size Bfib-igPeriod Days ReadType MelerReacfqs Usage Units 
\ 

93878792 518 05116107 23 Estimated 555500 4,100 Gallons 

Average Daily Usage = 178 Gallons Total Days: 23 4,100 Gallons 

04123107 Estimated 651400 I 
I 

Billing Detail Water Usage History 

Amount Owed from Last Bill ........................................... $ 82.25 
Total Payments Received ............................................... 0.00 
Balance ............................... ,,l..ll.l.... ............................. 82,25 
Cunent Water Charges ................................................... 25.92 
Current Sewer Charges .................................................. 37.34 

2.59 
$ 148.10 

.. Utrlity Tax ....................................................................... 
Amount Due 06!13/07 ................................................... 

Readvpes: Actual 0 Estimated Customer 

Please note your account number is a 16-digit number. The full %digits must be provided to ensure correct posting of your Aqua payment. . Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and 
would like to receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www.aquauGlitiesflorida.com to see your report. 

AP-515-A-0 
F ~ O I W f  w Dim7 

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

Keep top portion for your records. 

_ _ _  1336568 
Return this portion with payment. SeMce To: 

JOHN SACKS 
7117 SW ARCHER RD UNIT 2615 

Lot: 1326146 Blo& 
AQUA Water/Sewer Bill GAINESVILLE, R 32608-4656 

Aqua Utilities Florida, Inc. 
762 W. bncaster Avenue 3ty1 Maw, PA 19010-3489 Account Number 

JOHN SACKS 
71 17 SW ARCHER RD LOT 2615 
GAINESVILLE FL 32608-4656 

lllrllllllllI1I11111llllllIllI11111,IIllllffII1~11111111l1/111 

0009069520649269 
Total Amount Due Due Date 
$ 148.10 June13,2007 
Amount Endosed 

$ann .DO 
Please make check payable to  Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 



CCA Official Filing 
Timolyn Henry*** ** * 1 2 :01 pM*** * 8  8 ** * * 6/12/2007 2 : 0 1 PM* * * * * * * * * * * 

Timolvn Henrv 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Tuesday, June 12,2007 2:02 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9552 

Add to docket file 060368  

- - _ - -  Original Message----- 
From: contactQpsc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Monday, June 11, 2 0 0 7  1 : 5 2  PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9552 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Megan Tanis 
Telephone: 3 2 1 - 3 4 8 - 3 3 3 6  
Email : 
Address: 420  Empress Lane Chuluota 3 2 7 6 6  

BUSINESS INFORMATION 

Business Account Name: Megan Tanis 
Account Number: 
Address: 420  Empress Lane Chuluota Florida 32766  

CMP 
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COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
1 am one of the many homeowners in the Chuluota area being affected by the proposed rate 
increase by Aqua Utilities. I am a previous homeowner in the Winter Springs area and our 
water was serviced by Seminole County - it came to my surprise when we moved to our home 
in November 2006  that our water company was Aqua Utilities even though we still reside in 
Seminole County. Not only were our rates more expensive but we received numerous reports 
that our water levels were potentially hazardous to our health. 

Now Aqua Utilities is adding another blow by proposing a rate increase of almost 3x the 
amount we are paying now!! We are currently paying approximately $90 a month and we are 
potentially going to have to pay $ 2 7 0 ! ! ! !  That is a car payment for most people - not 
their water and sewer bill!!! 

Why is this private company providing our service and not Seminole County? 

Please be sure to add my name and complaint to the thousands that are disputing this rate 
increase and poor quality of this water! 

1 



STATE OF FLORIDA 
COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN COMPLIANCE A LLI , 
MATTHEW M. CARTER 11 ASSISTANCE 
KATRMA J. MCMURRIAN 
NANCY ARGENZIANO (850) 413-6480 
NATHAN A. SKOP 

DIVISION OF R E  m y u r . ) .  ~,q'sc 
D A N l E L M . H O F B $ s l J p p  AH g 32 

COMMISSION 
@&&C$Ehh?  @hXtmk%kkt. CLERK 

June 11,2007 

Mr. & Mrs. Doug Brumbaugh 
23 1 Langford Drive 
Chuluota, Florida 32766 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Brumbaugh: 

Thad  you for your E-mail to the Florida Public Service Commission (PSC or Commission) 
in which you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your 
concems, I have placed your E-mail on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua's service 
territory, and I have included a copy of that schedule. The purpose of these meetings is for 
Commissioners to hear from Aqua customers about the proposed rate increase and service provided 
by Aqua. During these hearings, customers have an opportunity to provide verbal comments, as 
swom testimony. Others may prefer to submit written comments, which will be included in the 
docket file. All customer comments will be reviewed when staff prepares its recommendation to the 
Commissioners on Aqua's proposed final rates. 

The Commission is aware of recent customer concerns about Aqua's quality of service. The 
Florida Department of Environmental Protection P E P )  has jurisdiction over water quality. DEP's 
Central District Office in Orlando provides regulatory oversight for utilities in your area. Currently, 
Aqua is operating under a DEP Consent Order to address the level of trihalomethanes in the water. 
The Consent Order was signed and made effective by DEP on January 10, 2007. Under that order, 
Aqua is required to complete corrective actions needed to resolve the issue within five months. A 
copy of the Consent Order is enclosed if you are interested in learning more about that process. If you 
have questions for DEP concerning the quality of the water being provided by Aqua in your area, their 
contact information is: 

Department of Environmental Protection 
Central District Office 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARLI OAKBOULEVARD 0 TALLAHASSEE m32399-0850 
An Aftirmstive A&n / Equal Opportunity Employer 

PSC Website: hap://www.lbridapsc.eom Internet Emnil: mntpct@psestnte.ll.us 
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The PSC staff is currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when making their final decision. 
According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived &om an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Deparhnent of 
Environmental Protection (DEP) and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concernkg quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses kom the utility, the Commission staff, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24, 2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemalang in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the idormation I 
provided has been responsive to your concems. If you have additional questions, or need further 
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assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 
'7 .y A. 6 -?Fd 

Martha A. Golden 
Regulatory SupervkorKonsuItant 

MAG& 
Enclosures (3) 
cc: Kenneth Hofhan, Law Office of Rutledge, Ecenia, Punell& Hofhan  

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. Joseph C. Gibbons 
182 Velveteen Place 
ChUlUOta, Florida 32766-6022 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Mr. Gibbons: 

T h d  you for providing the Florida Public Service Commission (FSC or Commission) with a 
copy of your recent E-mail to Ms. Diane Merkt with Seminole County Commissioner Bob Dallari’s 
Office in which you expressed your concems about the rate increase petition filed by Aqua Utilities 
Florida, Inc. (Aqua). To give the PSC Commissioners and staff an opportunity to review and 
understand your concems, I have placed your E-mail on the correspondence side of the docket file. 

As you may how,  the PSC is holding 12 customer meetings throughout Aqua’s service 
territory, and I have included a copy of that schedule. The purpose of these meetings is for 
Commissioners to hear fiom Aqua customers about the proposed rate increase and service provided 
by Aqua. During these hearings, customers have an opportunity to provide verbal comments, as 
swom testimony. Others may prefer to submit written comments, wluch will be included in the 
docket file. All customer comments will be reviewed when staffprepares its recommendation to the 
Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The 
Florida Department of Environmental Protection PEP)  has jurisdiction over water quality. DEP’s 
Central District Office in Orlando provides, regulatory oversight for utilities in your area. Currently,. 
Aqua is operating under a DEP Consent Order to address the level of trihalomethanes in the water. 
The Consent Order was signed and made effective by DEP on January 10,2007. Under that order, 
Aqua is required to complete corrective actions needed to resolve the issue within five months. A 
copy of the Consent Order is enclosed if you are interested in learning more about that process. If you 
have questions for DEP concerning the quality of the water being provided by Aqua in your area, their 
contact information is: 

Department of Environmental Protection 
Central District Office 
33 19 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 

CAP” CIRCLE O m C E  CENTER 0 2540 SHLlMARD OAK BOULEVARD 0 TALLAHASSEE, 323994850 
An Aflirmrtive Aetion I Equal Oppamblnity Employer 

PSC Website: http:l/wmv.flaridapse.mm Internet E m i l :  mntnct@pscstate.tl.us 
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The PSC staff is currently working closely with the DEP on the water quality issues identified 
in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when making their final decision. 
In addition, the Commission’s accountants, enghwrs and economists are currently examining the 
financial and engineexing information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses fiom the utility, the Commission s m ,  and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a h a 1  recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for h a 1  review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24, 2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 

Again, thank you for t&g the time to share your concerns with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 

’Division of Economic Regulation. 
Sincerely, / 

Mahha A. Golden 
Regulatory Supervisor/Consultant 

MAG/jb 
Enclosures (3) 
cc: Diane Merkt, Seminole County Board of County Commissioners 

Kenneth Hoffman, Law Office of Rutledge, Ecenia, Pumell & Hofjinan 
Office of Public Counsel @illy) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Sent: 
To: 'Isant777@bellsouth.net' 

CC: 

Tuesday, June 12,2007 9:04 AM 

Office of the Chairman; Commissioner McMurrian & Staff; Commissioner Argenziano & Staff; Marshall Willis; 
Troy Rendell; Rosanne Gervasi; Jennie Lingo; Felicia White; Ann Cole; Kimberley Pena; 
'davis.phyllis@leg.state.fl.us'; Ken Hoffman 
Response to You E-mail to the Florida Public Service Commission - Chuluota Water crisis - Public Service 
Commission Docket # 060368-WS 

Subject: 

Attachments: Consent 0rder.doc 

Dear Mr. and Mrs. Santiago 

Thank you for your e-mail to the Florida Public Service Comnlission (PSC or Commission) dated June 10, 
2007, in which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Ine. 
(Aqua). Chairman Edgar and Commissioner MeMnrrian asked that I respond on their behalf. We understand 
your concerns regarding Aqua's proposed increase. To give the Commissioners, staff, and interested parties an 
opportunity to review and understand your concerns, I have placed your e-mail on the correspondence side of the 
dockel file. 

As you may know, the PSC is holding 12 customer hearings throughout Aqua's senice territory. The 
purpose of these hearings is for Commissioners to hear from Aqua customers about the proposed rate increase 
and service provided by .Aqua. During these hearings, customers have an opportunity to provide verbal 
comments, as sworn testimony. Others may prefer to submit written comments, which will be included in the 
docket file. All cnstomer comments will be reviewed when staff prepares its rccommendation to the 
Commissioners on Aqua's proposed final rates. The customer service hearing for the Oviedo area is schednled 
for June 26,2007, at 1O:OO a.m. at the Oviedo City Hall. The address of the Oviedo City Hall is 400 Alexandria 
Blvd. The hearing will be held in the (Xty Council Chambers. 

The Commission is aware of recent customer concerns about Aqua's quality o f  service. The PSC staff is 
curreutly working closely with the Florida Department of Environmental Protection on the water quality issues 
identified in the Aqua case and mill address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when making their final decision. According to 
PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service provided by the utility. 
This shall be derived. from an evaluation of three separate components of water and wastewater utility operation: 
quality of utility's product (water and wastewater); operational conditions of utility's plant and facilities; and the 
utility's attempt to address customer satisfaction. Sanitary surveys, outstanding citations, violations and consent 
orders on file with the Department of Environmental Protection (DEP) and county health departments or  lack 
thereof over the preceding 3-year period shall also be considered. DEP and county health department officials' 
testimony concerning quality of service as well as the testimony of utility's customers shall he considered. 

As you are probably aware, the Florida Department of Environmental Protection (DEP) has jurisdiction 
over the qualii,y of  water provided by Aqua in Seminole County. Specifically, DEP's Ccntral District Office in 
Orlando provides the direct oversight. Currently, Aqua is operating under a conscut order to address the level of 
trihalomethaiies in the water. The consent order was signed on Jauuary IO, 2007. Under that order, Aqua i s  
required to complete corrective actions needed to resolve the issue within five months. Fur your convenience, I 
have attached a copy of ihe consent order. Should you have questions for DEI' concerning t,he quality ofthe 
water being provided by Aqua Utilities, you may reach them at: 

6/12/2007 
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Department of Envjroninentill Prote )n 
Central District (OR) 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 
(407) 894-7555 
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Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
publish the results of their tindings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovcry in t.he rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be Oftoher 24-26 and October 29-30, in Tallahassee. At 
this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the hearing 
will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in  developn’ent of the final recommendation. The PSC staff will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to the 
large number of utility systems and complexity of the issues involved. The Commissioners are expected to vote on 
the revenue requirement a t  the January 10,2008, Special Agenda Conference, and vote on the appropriate rates 
at the January 24,2008 Special Agenda Conference in Tallahassee. 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making sure 
that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a safe, 
affordable, and reliable manner. Information provided by customers such as yoorsclf is an important part of the 
Commission’s review of this case. I hope the information 1 provided has been responsive to your concerns. If you 
have additional questions, or need further assistance, please call me at (850) 413-6642, or Troy Rendell (850) 413- 
6934. 

Sincerely, 

Cheryl Bulecza-Banks 
Chief, Bureau of Rate Filings 
Surveillance, Finance & Tax 

c: Office of the Commission Clerk (Cole, Pena) 
Division of Economic Regulation (Willis, Bulecza-Banks, Rendell, Lingo) 
Office of the General Counsel (Gervasi) 
Office of Public Counsel (Reilly) 
Kenneth Hoffman, Rutledge, Ecenia, Purnell & Hoffman 

From: lionel Santiago [mailto:lsant777@belisouth.net] 
Sent: Sunday, June 10,2007 8:Ol PM 
To: Office of the  Chairman; Katrina McMurrian; NLGuth@aquaamerica.cm; dmerkt@seminoiecountyfLgov; 
gvenn@seminolecountyfi.gov; posey.bill.web@flsenate.gov; info@nancyargenziano.com 
Cc: rmckay@vertiquest.com 

6/12/2007 
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Subject: Chulouta Water crisis - Public St  :e Commission Docket # 060368-WS 

Public Service Commission Docket # 060368-WS 

CHULOUTA WATER CRISIS 

I am writing in reference to the proposed water and sewer rate increase by Aqua Utilities of Florida. 

I am a resident of Seminole County and live in the area of Chuluota, in the The Trails subdivision. Since moving into 
the area. we were shocked to exuerience verv high water and sewer rates. As a nrevious resident of Oranee Countv for 

The table data below, taken from a “Notice to the Public” flyer sent to Aqua Utilities customers in . . our .. . community . . .. 

clearly illustrate the aforementioned. Astonishingly.. .the rate of pollution in our water actually fiom 
previous samples. 

Amazing ... the regic&n@olour community have been priced gouged for years by tl company who is providing 
drinkhgwer. 

Adding insult to injury, Aqua Utilities has submitted to the PSC a proposal to increase the base water rates almost % 
what we are currently paying, which is high in the first place when compared to other utilities in the area. 

6/12/2007 
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This is an outrage. It is insulting that such blatant abuse is tolerated by government officials. 

Recently, I started to scrutinize my monthly water bills and “documenting” evidence of their deceutive Dractices. For 
example, the following bill is my bill for the period of 4/20/07 to 5/18/2&7. It is for S250.73 for i5,860 gallons of water 
used according to Aqua Utilities. Not only is the amom of water used e.rroppo&,aot$myaount of water used and 
g a b s a n d t h c t n ~  themto-mynextdoorne&bor..THEY ARE ’l%E)SAME; Coineidense ... NO WAY. We have 
no pool and in my 11 years as a homeowner, I havenever used 25,800 gallons. This is only a small sample of the 
evidence accumulated in the past several months documenting Aqua Utilities’s behavior. 

6/12/2007 



Page 5 of 7 

6/12/2007 



Page 6 of 7 

hwurrouait5mia¶tm... .................... f 298.55 
i d d - w  .... . . . . . . . . . . .  288.w. 

.,-.,--, ~ "..-_.-..".--."- *RB 
c4nsns . . . . . . .  . . . . . . . . .  14684 

a- r+ . . . . . . . . .  Iuw 
. . . . . . . . .  w r- 

wDll?pMydt ~ 

.......... , , ~' ", , : , ' 

Being the informed and educated citizen that I am, it would be nake to think Aqua Utilities does not have an 
orquestrated lobbying campaign to ensure their side is being heard loud and clear by politicians and other government 
regulatory agencies. It would indeed be a travesty, a fleecing of the flock to let such outright abuse continue any further. 
It is my sincere hope, that government officials look at the facts, compare the rates of surrounding counties and cities, 
compare pollutant levels and rate increases and then decide if Aqua Utilities has the community's best interest in mind. 
Furthermore, I hope that their high priced lobbying and public relations campaign does not cloud the judgment of 
regulatory officials and politicians. 

6/12/2007 
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kd  for June 26th in Oviedo, in order tL ptematically illustrate in detail the I look forward to the, PSC meeting schL 
abuses of Aqua Utilities 

I believe the residents of our community are being held hostage by Aqua Utilities. I strongly urge you to look at 
the facts. I am confident you will side with the decent, hard working people of this community. 

Respectfully submitted, 

Lionel and Becky Santiago 
222 Velveteen Place 
Chuluota, FL 32766 

Isant777@bellsouth.net 
321-689-9877 

6/12/2007 
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Environmental Protection 
C M I  DIu*t 

Leesburg, Florida 34738 

Seminole county - PW 
Chvluota Wats Syatcm, - OOC File No. Ob2432 

If you have my qdow you may wnaa MIS. Kim Dodson at (407) 893-3990 or by e-mail at 
llfi&kD.sblc.fl.us 

Sincacly, 
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‘ 3 * / 0 j / O L  

Datc 

RECEIVED 
JAN 05  1~37 
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BEPORE THE STATE OF FLORIDA 
DEPARTMENT OF ENVIRONMENTAL PROTECTION 

STATF, OF FLORIDA DEPARThlEhT 
OF E”MENTAL PROT&CTION, CENlRAL DISTRICT 

IN THE OFFICE OFTHE 

ComplainanL OGC FILE NO. 062432 

VI. 

AQUA U T I L I T E S  FLORIDA, INC., 

RsrpondcnL 
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E. Rcspondsnt ah.ll cnuinuc to hue public notice regding the MCL violaws) 

cvuy 90 &yr in acMdarvs with Rule 62-560.410(1). until the Depmmt detcrminos tht the 

system is in c n m p h  with all MCLa. Rcaprmdmt 

public notice. 

each public notice. 

SUM d a t i o n  of dclivay of 

DBP Fmm 62-555.900(U), to lhe DCpamnmt within ten daya of issuing 

6. Within 30 daw of the &din date of this Con" Order, Rcspm&nt shall pay tho 

This amount 

includss S5W for "and ~xpnrta incuncd by thc Dsprrmcntduringthc innatigationofthir 

nuttcr and the prepation and hacLing of this Conwnc order. (A) Thc civil pcaaltiw arc 

appntioncd ~d follows: s1.OGW for vidatfon of R& 6%555.520(1)@), p u " I  IO Sedan 

403.121(4)(e), Florida Sialutrx: $4,000 for v l o M o n  of Rule &%55R310(3), p " u u  lo 

Sedan 403.121(3)(3, Florida Sialuia; and S4,OGWfw ddalian ofllul. 62-550.300,purruun 

lo Sedbn 403.121@)(@, Florida Stelutes P a y "  s i d  bc madc by earhids check or tnoncy 

odu. mIheiaphumcnt shall k made payable to the "rkpbnmt of E " e n t d  placnion" 

md ah.ll include t h x o n  the OGC number aqsigred to thir Conssnt orda and the notation 

"-stem Mana@"t aud Restnation Trust Fund." Payment shall bc sa11 to the Depumwt 

of Environmental placnion, 33 19 Maguirs Boulcwd, Suite 232, Orlnndo. FT. 32803. 

Dcpur"r $9,500 in armcmmt of thc tn" addressed in this cotucnt order. 

'1. hl hl Of d S h g  carh Paymmt Of S9,WO.W in CiVd pmaltiC0 DJ act forth hl 

w"pb 6. above, RcspondenI may elect to off* this amount by implentn+ing a pollution 

Frcvsntion project, which is subject to appmvnl by the DcpBrmcnr A pollution prevention 

project must bc a .usura rrduction, wte " h i o n .  01 on-dte recycling pmjen 

5 



n h 



h h 



.' h h 

10. Penom wbo arc notpsrtiss to this COnssnt order, but vmosc aubsmdial intcrrru 

am sffktcd by tbis Co- order, have I righl, pursuant to Sections 120.569 and 120.57, 

Florid. Statutu, to petition for M ldminiatrnh 'vc- on it ' l l e  Petiaon mustewrain the 

i n f o d o n  scI forth M o w  and musi k tiled (Icscivcd) at the De~drtmds Office of GcnuaI 

COunscl3900 Commonwealth Boulevard, MS #35. Tallphaucs Florida 32399-3000, within 21 

days of receipt of this notice. A wpy of the Petition must nlao k mailed af the time of fling to 

thcDiarict05ceaamedabovcattheaddmsindicatcd Failunto6leapetitionwiihintheZl 

dsys wdbdea a d v a o f  any right rucbpuson has to audminish.tivchcaringsarinppvMrmtto 

SsstiOnr 120.569 and 120.57, FlorldaSatutu. 

11. ll1eptitionrM1containthcfollowinpinf~on: 

a. The namc, ddreza, a d  tclcphons n m b a  of uch petitioner; the 

D q x r t m d r  Consent Ordu idmii6catioa numta and the m t y  in vhich the subjcd maftcr or 

activity is located; 

b. A Stptsmmt of how and when cach pCriti00a mid notiw of the 

canamt e, 
E. A Stptsmmt of how cach petitionds substantial intasds lllc offcacd by 

the c!msenl order; 

d. 

e. 

A IBtsmcot of the ml&l fkb disputed by petitioner, if any; 

A Ratcmcnt of facts which pctitiona oontcnds m m d  or 

ulodi6ultion of the COnsDnt order; 

f. A ~ m t o f w h i c h r u l a o r a t a t u f a p e t i t i o n c r w ~ r r q u i n ~  

OI d i 4 o n  of the COrSQlt order: 

8 





- 

h 

Sh"gh0wthc "lm intcresu ofcachmediating pw are atllsclcd by the consent order. 

The ngrmnmt m w  bc filed in (rc#ivod by) th Office of (inunl CO~ISCI ofthe DcpartmQt at 

3900 Cmnmonwealth Bod& MS #35, Tall- Florida 323994000. within IO days &r 

thedeadliac as sdt fwth above forth  filing of a petitio~ 

15. The agmmmt to mediate must i n c l ~ ~ I ~  thc foUowiog: 

a. The names, ddmla, and tslsphons numbas of m y  pmnw who may 

atand thc mediation; 

b. The m, addnu. d klephnne n u m k  of thc mediator rclcctcd by the 

partica,orapaovirionforscl&tingamcdiatorwithinaapccifiedtime; 

c. 

d 

The agrcsd allocation of the CON d fm a~ocisted with th mcdiation; 

The agw"rt of th &e: on tk didcntinlity of discwimu d . 
docmmts intmduud during mediation; 

e. 'Ihs d&, time, d placc of thc iim mediation sasion, or a dtadline for 

holding thCiii-31 Kuion, ifno mediator has yu baa chosen; 

f. ?bc name of cach pty':  rep"tat ive  who shall havs authority to d e  

or "mad Mflanent; 

8. Either an explatlation ofhow thc submuuial imacw of cach m s d w  

psay will bc &ected by the adon or p m p d  action &ased in this notice of intmt or a 

sfatsmcnt dcarly idmtifyng thc pctition for hm@ that cach party has already 6l4 and 

incorpom!hg it by mfucrec: and 

h The dgnrdurcs of all paaics or thdr nvthonrcd ' rcplesentativea. As 

pmvided in Scction 120.573. Florid0 stmwrs, thc timely agreuncnt of all parfica la mediate will 

toll thc time limitatiom i m p 4  by Sectioar 120.569 and 120.57, Rorlda .%mu, for 
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20. All nrbmittalsdpymcntsrcquircd by this colvvnt ordcrta be ~bmilkd to thc 

Ospsrrmca shall be sent to theFlmidaDcps”ofEnvi”cntal Rotstion, 3319 M& 

Boulcwd. Suite 232 Orlando. FL 32803. 

21. Tbc apartment. for md in eonridcration of thc wmplac d timcly Prrfamrmcc 
by Rcspondcllt of ths obliieations agxd to in tbia Convnt ordcr, hereby wsives its right to d 

judicial imposition of d “ g w  M civil for alkgcd violations addrrued in tbia C w m t  

orda. 

22. Rwpolldmt ackaowlcdgcs d waivts iu right to an dministrativc h d q  

pwvm to Sections 120.569 and 120.57. Florida srohuu. 011 the tam, of this Conrcnt Wa. 

Ruponhnt aoknowledg*i its right to .ppcal the tam, ofthis Consent 0ldSp”to Section 

I20.68,~on&~a~es,andndvwthatr ightuponsi~g~ConamtOlda.  

23. No modifications of the tam, of this Consat Ordu shall bc cffcCtivr. mtil 

rrchradtowritingaadeccutcd bybothRapoadrmandthe Dcwbneut. 

24. In the Nent of a aalc m cnnvqmffi of the facility or of the pmpcny upon whiob 

the faciiity is located. if dl of thc quimncnts of this Consent ordcr have wt besn fvlly 

satislied, Respandent shall. at lens 30 days to the sale or conveyance of the propsay or 

fdity,  (1) notify thc Deplrtmeat ofsuch aalc m eonwyancc. (2) pmvidc the name and addrcss 

of the pi”, m opmto~. or prson(r) in wntml of the facility, and (3) provide L) cnpy of tbia 

Consent ordcr with all attachmsnu to thc llcw ma. The aalc 01 mveyance of the facility, M 

the p” upon which the facility is I d  shall not relicvc the Respandent of the obligations 

imposed in this Co“ order. 

25. This Corucnt Olda h a ~~t of the D q ” e n t ’ a  civil and ad” ‘vc 

authority arising & Florida Law to nsolvc thc ” ddrcswd hcnin. ms c o m  order 



STATE OF FLORIDA DEPARTMENT 
OF ENWRONF4EhTAL PROTECTION 

&-r*c-”.’ Dimid 

FILED, on thia date, pu”l to Section 1u).52, P.S.. with thc designated ocputmsnt Cluk, 
receipt of which is k b y  admawledgd 

PNCEOU: F## No. 061*r) 13 
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0 Amencan Veterans Dlsabled For Life Memorlal 

Guy Webb 
4498 Hancock Ct. . 
Chipley, FL 32428 

* ,  , 'I 
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Florida Pubilc Service Co”l8don 
Offke of Commission Clerk 
2540 Shunurd Oak B o u h r d  
R l l w ,  Fkridr 32399-0850 
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CCA Official Filing 
6/11/2007 3:44 PM*********** Timolyn Henry******l 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Monday, June 11,2007 3:38 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9547 

add to docket file 060368 

- - - - -  Original Message----- 
From: contactk2psc.state.fl.u~ [mailto:contact@psc.state.fl.us] 
Sent: Sunday, June 10, 2007 8:21 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9547 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Mark Ricci 
Telephone: (407) 971-0708 
Email: m-ricci@bellsouth.net 
Address: 503 Granite Circle Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Mark Ricci 
Account Number: 0009022920644902 
Address: 503 Granite Circle Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Reference to Docket NO. 060368-WS 

CMP 

COM 
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I - 

GCL I 
opt - 
RCA 
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OTH 

I have had a continuous problem with early morning very low water pressure. I have 
complained to Aqua several times with no affect. 

We have received notice that our water has high levels of TTHMs which still isn?t fixed. 
Myself, wife and kids DON?T drink our water because of this and its terrible taste. 

There is no way that Aqua deserves to raise out water rates even higher. My water bill is 
ridiculously high and they will not let me put on a second meter for my irrigation system. 

These rates are already far too high, Aqua will simply have to recoup their costs over a 
much longer period of time. 

Please do not allow the rates to go up, it is already affecting our home values. 

Thanks 
Mark Ricci 

1 



CCA Official Filing 
611 112007 3 :44 PM* * * * * * * * * * * 

Timolyn Henry 

Timolyn Henry****** 1 

From: 
Sent: 
To: 
cc: 
Subject: 

add to docket file 

Ruth McHargue 
Monday, June 11,2007 3:38 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9544 

060368 

_ _ _ _ _  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Sunday, June 10, 2007 2:09 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9544 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Frank & Virginia Adkins 
Telephone: 407-977-5014 
Email: Coachfda@aol.com 
Address: 559 Nutmeg Court Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Frank & Virginia Adkins Account Number: 0009041860646696 
Address: 559 Nutmeg Court Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Docket # 060368-WS 
Chuluota Service Area 

Please take action and do not allow Aqua Utilities to increase our water rates more than 
the outragous prices that they charge us already for our unsafe water. This crisis is 
forcing many people in our neighborhood to have to sell their homes and move because they 
cannot afford the water bills. This is not fair and has to be stopped. 

C W C  was contacted previously 
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Timolyn Henry 

Page 1 of2  

From: Cheryl Bulecza-Banks 

Sent: Monday, June 11,2007 3:31 PM 

To: 'carlisle5@bellsouth .net' 

cc: 'davis.phyllis@leg.state.fl.us'; Ken Hoffman; Troy Rendell; Marshall Willis; Rosanne Gervasi; Felicia White; Matilda 
Sanders; Timolyn Henry 

Subject: Complaint Filed with the Florida Public Service Commission - Docket No. 060368 

ear Ms. Carfisfe, 

City of Oyiedo City ~ ~ ~ 1 1  
City Countif C'ha 

~ l e x a ~ ~ ~ ~ ~  B1v.d. 
edo, FL 32765 

-----Original Message----- 
From: Ruth McHargue 
Sent: Monday, June 04,2007 3:52 PM 
To: Timolyn Henry 

6/11/2007 



Page 2 of 2 

Cc: Matilda Sanders; Cheryl Bulecza-Banks 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9464 

add to docket file 060368 

-----Original Message----- 
From: contact@psc.state.fl.us [i~iailto:contact~~~sc.state,fl~u_s] 
Sent: Monday, June 04,2007 2 5 2  PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9464 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Laura Carlisle 
Telephone: 407-366-0829 
Email: carlisle5@bellsouth.net 
Address: 370 Velveteen Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Laura Carlisle 
Account Number: 
Address: 370 Velveteen Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details: 
I just read an article in the Sunday Orlando Sentinel about Aqua Utilities. First of all, I'm very happy that they gave us recognition about our 
problem (and that's putting it lightly). Second of all, I wanted to let you know that I received two notices in the mail this weekend about two 
meetings that are to be held at the same time and the same date regarding the Aqua Utilities' rate increase. One is from Aqua Utilities 
themselves which will be held at 1O:OO a.m. At the City of Oviedo City Hall which states that the Florida Public Service Commission is 
holding customer service hearings so that we can comment on this unfairness. The other meeting is with the Board of Directors of our HOA in 
the Deltona Commission Chambers stating that the Public Service Commission will also be there to listen to our complaints. Please tell me how 
we can be two places at the same time and how is the Public Service Commission going to be at both places as well. This seems a little 
"coincidental" don't you think??? My third question is such a simple one ... why can't the county take over our small community's water just like 
they've done with all the neighborhoods around us?? To me that would be the solution, but for some reason I can't get an answer! After all, 
when have you ever heard of a water bill being more than a power bill?!?! It's INSANE! 

Sincerely, 

Laura Carlisle 
The Trails 
370 Velveteen Place 
Chuluota, FL 32766 
407-366-0829 

PSC was contacted previously 

6/11/2007 



CCA Official Filing 
6/11/2007 3:26 PM*********** 

Timolyn Henry 

Timolyn Henry* ** *** 1 

From: 
Sent: 
To: 
cc: 
Subject: 

Add to docket file 

Ruth McHargue 
Monday, June 11,2007 3:26 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9533 

060368  

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Friday, June 08 ,  2 0 0 7  5 : 3 2  PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9533  

Complaint filed with PSC 

Select County: LAKE 
CUSTOMER INFORMATION 

Name: Wayne Shigley 
Telephone: 352 3 6 5 9 0 7 4  
Email: mwshigley@comcast.net 
Address: 35118  Queens Way Fruitland Park 3 4 7 3 1  

BUSINESS INFORMATION 

Business Account Name: Wayne Shigley 
Account Number: 0008974300640273  
Address: 35118  Queens Way Fruitland Park Florida 3 4 7 3 1  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Docket # 060368-WS 
Proposed rate increase 
The rates now are higher than any other provider of these services and they are proposing 
to increase water usuage rates by - 200% and the sewer rates will increase - 3 0 8 %  - 
utterly riduculous. 
Also sewer rates are based upon full water usuage and 7 5 %  of my water ussage is for 
irrigation of lawn not into sewer. Also when the wind is from the North and I live -1000 

C w r d s  it smells like raw sewage and have to leave our home. 
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Page 1 of 1 

Timolyn Henry 

From: Ruth McHargue 

Sent: 
To : Timolyn Henry 

cc: Matilda Sanders; Cheryl Bulecza-Banks 

Subject: FW: Docket no. 060368-WS 

Monday, June 11,2007 3:26 PM 

add to docket file 

From: mwshigley@comcast.net [mailto:mwshigley@comcast.net] 
Sent: Friday, June 08, 2007 5:54 PM 
To: Consumer Contact 
Cc: Consumer Contact 
Subject: Docket no. 060368-WS 

I protest this proposed rate increase since Aqua Utilities Florida is already charging the highest rate for this service of 
anyone in the area: 

Meter charge increase = 380% 
Water usuage increase = -200% 
Sewer meter size rate increase = 308% 
Gallonage cap and use increase =-295% 
Overall rate increase -300% -utterly riduculous 

We are charged for sewer for all the water usage and realistically in our case 75% of the water usage is for lawn 
irrigation and not going into the sewer. 
When the wind is from the North for our area it smells like raw sewage. 
I've had the water tested and it is so full of ????? that even with normal treatment it can't be cleared. We have 
to drink bottled water to avoid kidney damage. 

To accept this rate increase proposal would be a travesty for the homeowners in this area of Kings Cove. 
Unjust and unwarranted, ludicrous. 

Wayne Shigley 

CMP 

COM 

CTR 



CCA Official Filing ORIGIMAW 
6/11/2007 325 PM*********** 3:25 PM* ** *** **** Timolyn Heny******l 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Add to docket file 

Ruth McHargue 
Monday, June 11,2007 3:24 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9526 

060368 

1 

_ - - - -  Original Message----- 
From: contact4psc.state.fl.u~ [mailto:contact@psc.State.f~.us] 
Sent: Friday, June 08, 2007  8 : 5 0  AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9526  

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Kenneth Richardson 
Telephone: 3 2 1 - 3 4 8 - 3 0 9 7  
Email: kdr4150@cfl.rr.com 
Address: 5 5 1  Granite Circle Chuluota 3 2 7 6 6  

BUSINESS INFORMATION 

Business Account Name: Kenneth Richardson Account Number: 
Address: 551 Granite Circle Chuluota Florida 3 2 7 6 6  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
The water/sewage rates charged by Aqua Utilities are simply outrageous! For a household 
size of two (my wife and me), with limited irrigation usage in this past month, a 
water/seware bill of $229  is extremely excessive. Please do not allow Aqua Utilities to 
charge rates that are out-of-bounds. There has to be other ways to service Chuluota 
customers with water/sewage without allowing a for-profit company to charge whatever they 
want. I've heard that our water rates are the highest in the Southern United States. How 
can we allow that to continue? Please do not approve the proposed water/sewage rate 
increase. 
Thank you for your concern. 
CMP 
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CCA Official Filing 
6/11/2007 3:23 PM*********** 3 9 3  PM* * * * * *** * * Timolyn Henry****** 1 

Timolyn Henry 

From: 
Sent: 
To : 
cc: 
Subject: 

Ruth McHargue 
Monday, June 1 1,2007 3:23 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: 3523745652,l page(s) 

Attachments: FAX.TIF 

Add to docket file 060368 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: 3523745652, 1 page@) 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Received On: 6/06/2007 11:55 PM 
Number of Pages: 1 
From (CSID): 3523745652 
From (ANI) : 
Sent to DID: 

Duration of Fax: 0:Ol:OO 
Transfer Speed: 14400 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ P o r t  6 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

=AX.TIF (23 KB: 
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* eJUN-07-2007 THU 12 1 6 AM S I DMART I NBR I DFEHOUSE FAX NO, 3523745652 P, 

IGINA a 
AppYation for a Rate Increase in 

Alachua, Brevard, Highlands, Lake, Lee, Manon, Orange, Palm B~azc;h, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Cow ties by 

Aqua Utilities Fforlda, Inc. - 
D O C K E T  NO. 0 8 0 9 8 8 - W S  

If you want to let the Public Senrice Commission know how you feel abouli this case. 
you may fill out this comment form and retun it by mail, arssnd a fax to 1-8f\iO-511-0809. 

Correspondence will be p l a d  in the file of this docket. 

- - _. 

Fold and tape - wb b a a  for addmi%¶ 
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74 Rosalie Oaks Blvd. 
Lake Wales FL 33898-8404 



Service To: 
WILLIAM WEBB 
74 ROSALIE OAKS BLVD 

Lot: k190JS3 Block: 
UaKE WALES, FL 33898-8404 

Account Number 

0009074420649720 
ROSALIE OAKS 

Aqua UtiliQic?s Florida, Inc. 

762 \N. Lancaster 4veiiiii? Fax: 86tj.780.0292 Eidl vats Total Amount Due Due Date 
Bryn M a w ,  PA 1st 10-3499 

Tel: 877.987.2782 Questions about your water/sewer service?. .. Contact us before the due date. 

e Flail: ciiij~csvQaquaamerica.com May 1.8, 2007 $ 127.93 June 11,2007 

Meter Data Metet SliC Biilirlg P W G ~  Days Kea0 Type Meter Readings !.133ge Units 
._ . --. ... - - - 

97392286 518 0511 1/97 :!9 Actual 192300 4,100 Gallons 

Averaye Daily Usage 141 Gilllons Total Days. 29 Total Usage: 4,100 Gallons 
_ . I _ ~ ~ _ _  

__ ~ 04/12/07 ~ Actual 188200 

Billing Detail Water Usage History 

Amount Owed from Last Bill $ 3393 
Total Payments Received 33 93 
Balance .. ..... . . . . . . ..... ....... ..... ........ . . ..... . . ........... .. . . . . . . . .. . . 
Current Water Charges 

300 

250 
d 

Nov D a  Jan Fet lr1a Apt May 

ReadTypes: Actual n Estimated Customer 

Message Center 
Please note your account number IS a 16-digit riiirrber The full 16-digils must be provided to ensure coriect posting of your Aqua payment 
Aqua Ulllities Florida is pleased tc; pwid9 you with your dniiual Water Quality Report If you do not receive a copy of the report by early July and 
would like to receive a ttee copy, plaase call 1 877 WTR AQUA duiing bustness hours Or visit us at www aquautilitiesflorida com to see your report 

1336562 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 
?. .I 

FL3531546 



Legal Notice 

Notice of Commission Customer Service Hearings 

RE: Application by Aqua Utilities Florida, Inc. (Utility) for rate increase in Alachua, Brevard, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida. (Docket No. 060368-WS) 

Date of Publication: May 22, 2007 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in 
the above-referenced docket to consider the Utility’s application for an increase in water and wastewater 
rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia and Washington counties, Florida. The purpose of the customer service 
hearings is to allow customers the opportunity to comment on the Utility’s proposed final rates or service. 
The nearest customer service hearing to you will be conducted at the following time and place: 

Date and Time: June 13,2007 at 6:OO p.m. 
Place: City Commission Chambers (3rd Floor) 

228 S. Massachusetts Avenue 
Lakeland, FL 33801 

At the hearing, customers will be given opportunity to present testimony and other evidence concerning 
the Utility’s proposed rates or service. All witnesses shall be subject to cross-examination at the 
conclusion of their testimony. 

Any customer comments regarding the Utility’s service or the proposed rate increase should be addressed 
to the Office of Commission Clerk, Florida Public Service Commission, 2540 Shumard Oak Boulevard, 
Tallahassee, Florida 32399-0850. Such comments should identifL Docket No. 060368-WS assigned to 
this proceeding. 

Any person requiring some accommodation at this hearing because of a physical impairment should call 
the Commission’s Division of Regulatory Compliance and Consumer Assistance at 800.342.3552 at least 
48 hours prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida 
Public Service Commission using the Florida Relay Service, which can be reached at 800.955.8771 
(TDD) . 



AOUA.. -- 
Aqua Utilities Florida, Inc. 
11 00 Thomas Avenue 
Leesburg, Florida 34748 

PRE-SORTED 
FIRST CLASS 

U.S. POSTAGE 

AQUA UTILITIES 
FLORIDA, INC. 

19399 

3-DIGIT 338  0196  
WILLIAM WEEB 
1 4  ROSALIE  OP.KS BOULEVARD 
LAKE WALES, FL 33898-8404 



June 8,2007 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Aqua Utilities Florida, Inc. 
Hermit’s Cove - PWS ID 2540482 

I would like to formally write to you in regards to the increased rates for water as 
proposed by Aqua Utilities Florida, Inc. 

My husband and I have lived in Satsuma, FL, for 7 years. From the very 
beginning, the water was not drinkable due to the smell and taste of it. Clothes 
also were affected and required more than the manufacturer’s instruction on how 
much softener to use due to being hard and stiff. 

We live a block from the water tower in Hermit’s Cove and many times have 
smelled the chlorine or other funk smells emitting from it. 

Five years ago, I had a kidney removed due to cancer. I have to drink a lot of 
water, but cannot drink the water from Aqua Utilities. I just cannot swallow it 
without it gagging me. 

CMP We have bought an outside water system from Rain Soft and also have had an 
under the sink system. We now have a PUR filter on the kitchen faucet. But ev@M - 
using these products, the water still has an odd taste. I also purchase 24 packs of CTR 
water every week. These purchases, along with the monthly charge for the waterECR 1 
from Aqua Utilities, has added up. mni I 

Ubh ‘ 

My formal protest to the raising of the prices that Aqua Utilities is proposing is Or>@ - 
that if you cannot use or drink the water when it is less expensive, why should KA. - 
then prove they are worthy of the increased rate. The rate increase should be 
increased gradually based upon the quality of the water and customer satisfaction 
of the product. 

they be allowed to increase their rates? They need to make the improvements an&E _y__ 

SGA .~ 
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2.  Florida Public Service Commission 

My neighbors do not drink the water from Aqua Utilities and also have purchased 
units of their own or purchase water separately to consurne. 

Thank you for listening to my consumer complaint against Aqua Utilities, Inc. 

Linda M. St. Clair 
1 12 Camellia Drive 
Satsuma, FL 32 189 
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0009045640647058 STANLEY FERGUSON 
5720 JACARANDA AVE 
LAKELAND, FL 33809-3337 
Lot: OOoooOO Block: 

LAKE GIBSON ESTATES 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Maw,  PA 19010-3489 e Mail: custrctv@aquaamerica.com May 11,2007 $ 60.63 June 04,2007 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 

Meter Data Meter Size Billing Period Days Read Type Meter Readings 6 Usage Units 7 4 0 0  
05/04/07 30 Actual 625000 168$f 7,400 Gallons 
04/04/07 Actual 617600 

Average Daily Usage = 246 Gallons TotalDays: 30 Total Usage. 7,400 Gallons 
- 

99178240 518 

Billing Detail 
- e -  - 

Water Usage History 

Amount Owed from Last Bill ........................................... $ 41.30 
Total Payments Received ................................... 41.30 
Balance ......................................................................... 0.00 
Current Water Charges., .......................... 22.87 
Curent Sewer Charges ........................... 35.47 
Utility Tax ..... ........................................... 
Amount Due 06/04/07 ................................................... 

lj 
n 

P" P 

I 

l-IdlLlll Sep Oct Nov Dec Jan Feb Mar Apr May 

Message Center J . Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment, 
m Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and 

would like to receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www,aquautiIitiesflorida.com to see your report, 

1336434 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 
c-,. :.-. Tn. 

FL653234hp-5 i w - c  
PEV 11 17 
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QUESTIONS ABOUT YOUR BILL ? 

Fax: 866-780-8292 www.aquautilitiesflorida.com 
If you have a billing question or complaint, call or write to us before the due date on your bill. You can contact us for a rate schedule which is an 

explanation of how to verify that your bill is correct or for an explanation of our charges. Our customer service address is listed on the front of the 
bill. You may also call, fax or e-mail your comments to one of the customer service telephone numbers or at the e-mail address listed above, When 
writing, please use a separate piece of paper and include your name, address, and account number. Notes written on the bill may delay processing 
of your payment. 

EXPLANATION OF TERMS 
Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems. 
Customer Read: Meter reading obtained from our customer. 
Employee Identification: All company employees carry an identification card showing their picture and employee number. 
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may have, 
new bill by reading Ihe meter and calling the company with that reading. Note, revised bills will not be issued after the due date of the estimated bill. 
Lafe Charge: A penalty on past due balances. 
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading 
through one of our automatic meter reading systems. 
Method of Payment: You can pay your bill by any of the following methods: 

Customer Service: 877.WTR.AQUA or 877.987.2782 e-mail: custserv@aquaamerica.com 

By mail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to us. 
Aqua Uti!itiss Florida: P.O. Box 1229, Newark, NJ 07101-1229 DO NOT SEND CASH. 

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number: 
866.269.2906. 

Zipcheck@: A program in which your payment is automatically deducted from your bank account. You save the cost of postage and 
using bank checks. Detaiis and applications are available from the company. Please call our Customer Service Department. 

Payment Terms: You should pay your bill on or before the due date. 
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account, 
Sewer Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage. 
Utility Tax: A county service tax. 
Water Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage. 
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Austin and Rebecca Ro+, 
4 1 1 East 4* Street // 

Chuluota, Florida 

4 9  
' 2  

Re: Docket No. 060368-WS 

June 5,2007 

To Whom It May Concern: 

This letter is regarding the recent request by Aqua Utilities Florida for a rate increase in 
Seminole County. My husband and I have been lifelong residents of the Oviedo/Chuluota area 
and are proud to call it home for our family. Many new residents have found the area to be a 
good place for their families as well, as many new subdivisions have come to be in recent years. 
Although the new subdivisions differ greatly aesthetically and financially from the rural, older 
Chuluota, there is one thing we all have in common: dissatisfaction with the rate of Aqua 
Utilities Florida. 

On more than one occasion, we have found it necessary to contact Aqua Utilities for various 
reasons, including water pressure so poor that it merely drips out of the faucets and an extremely 
strong bleach smell in the water, resulting in difficulty breathing and eye and skin irritation. Each 
phone call results in an hour or more of waiting on hold to speak to a representative, who then 
promises to send someone out right away to investigate the problem. However, these promises 
continue to be unfulfilled. I have found this to be the case with many neighbors as well. In 
addition, Aqua Utilities has continued to fail testing for a specific chemical in our drinking 
water, yet they are now requesting an increase in the base customer charge. This increase wouldCMp 
nearly triple the current charge. For my small home, this means not using one drop of water 

COM would still cost me nearly $50 a month. This is a vast difference from Seminole County water 
customers, and the news is spreading quickly to others. I've met people who say they would CTR 

ECR I never move to Chuluota because they've heard horror stories about the water bills. 
Unfortunately, the stories are all true. 

Like many other residents of Chuluota, my family has a very limited income, and the possibilityopC 
of a utility bill tripling is forcing us to consider whether we can afford to continue living in our 
home. Because the Public Service Commission has approved the interim raise in rates, I fear thaPcA _____ 
the proposed final rates will be accepted as well. I am urging the PSC to investigate the service SCR 
and water quality that Aqua Utilities offers its customers before tripling our rates. Please 
understand the financial makeup of the residents of Chuluota. We cannot afford to have water sGA - 
bills higher than our electric bills. These rates for water are unheard of in this county, and the SEC 
residents of nearby cities are shocked when they hear what we are being charged. 

OTH 

GCL I 
_I_- 

_I_ 



I am well aware that, like everything else, rates will need to be increased as time goes by. But 
tripling a base charge feels like robbery. Why should we have to make a decision between 
groceries or water? 

Sincerely, 

Rebecca J. Rouse 
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4 am writing with concern over the proposed increases in water and sewer rates for Aqua 
Utilities Company. I am unable to make the service hearing, but would like to voice my 
concerns over the increase in prices and the level of service that we are receiving in 
Chuluo ta. 

Aqua Utilities of Florida has petitioned the Public Service Commission for a rate increase 
for water and sewer prices in our area. If the petition is granted, the rates for water and 
sewer in our area will nearly triple, putting a severe financial burden on our home. It is 
currently reported that water rates in Chuluota are some of the highest in the southeastern 
United States. A rate increase cannot be allowed to increase the high rates that we are 
already paying. 

Not only are our rates the highest, but our water does not meet Florida Standards for 
cleanliness or safety. Aqua is trying to pass on the cost of fixing the infrastructure to 
provide better water. Whether the problem with the water is their fault or inherited, a rate 
increase of any kind is unacceptable. We are paying the most and receiving the worst. 
As a consumer and a resident of the state of Florida, I feel that this petition should not be 
allowed because of the already high price and the quality of water. 

Water price and quality has been an issue in our area and it is time to fix both of these 
problems. We need to control the prices that any company is allowed charge, if anything, 
a decrease in rates is in order, and we need to get the water quality to meet and exceed the 
Florida Standards. 

Your time in this matter is extremely important and greatly appreciated. Do not allow 
Aqua Utilities to increase their rates. CMP 

COM John Portland I I  3 
CTR 355 Velveteen Place 

Chuluota, FL 32766 
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i ' j L , ,  I Director ., J J  d / ' / ; 5 L k ; % ; ,  
Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee. FL. 32399-0870 

CLEfii; 

Dear Sir, 

SUBJECT: OUTRAGEOUS WATEWSEWER BILL FROM AQUA UTILITIES. 
DOCKET NO. 060368-SW. 

As a current residence in Chuluota, Seminola FL. I'm disgruntled to hear that our 
waterlsewer base rate will increase close to $100. This is unsatisfactory due to that 
our neighbors who live in older homes in the same city are paying a much less bill 
near $50. Are we simply getting that much better water that our neighbors ? Is there 
are any particular reason for the base rate increase ? Chuluota water rates are reported 
to be the highest in the southeastern U.S. 

Please don't hesitate to respond by either contacting me or purging the rate increase. 

Sincerely, 

Orlando A. Carroll. 

534 Granite Circle 
Chuluota, FL. 32766 CMP 
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e 
Director, 

This letter is being written in regards to, 
Docket # 060368-WS. 

It states in your notice of a rate increase request that there has not been 
an increase since 1996. That may well be true, but it is also true that 
there has been nothing done to make our water fit to drink. 

We would like to know how you can possably want to charge us 
more money for a product that is below any normal health and safety 
standard. We have to buy all our drinking water! ! ! ! ! 

We would be happy to furnish you with a sample of our water 
at any time you would request it. 

Also, we are a retired couple that decided to move to Florida to 
live,but we didht expect our utility bills to be so rediculous. 

We guess it,s needless to say that we are totally against any rate 
increases that you might have in mind. 

Concerned Florida Residents 

Rodney & Jean Choffel 
4626 Windy Lane 
Zephyrhills, Florida 33541 
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Mrs. Margaret Kipp 
8 1 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 
May 4,2007 

Dir., Div. Of Commission Clerk & Admin Services 
Florida Public Service commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL EESBS 

Dear Sirs: 
3 23 4 

This is in reference to Docket ## 060368-WS with regard to the proposed increase in 
water and sewer rates. 

I am a widow lady who is concerned about the request for rate increase on our water and 
sewer bills. I am upset that such a request of over 220% would even be considered. I 
heard it was because of the recent maintenance done on the sewer lines down our street. 
That must have cost an awful lot of money, but you know, nobody else pays for the 
maintenance on my car when I need to have it done. I am having my neighbor type this 
out for me so I can express my opinion . I just don’t know how in the world I can pay 
that kind of bill along with my electric and still buy groceries. I just want you to know 
that I am against the approval of such an increase. 

I am asking you to please consider these things and not allow such an increase as 
requested by Aqua Utilities. 

Sincerely, 

Mrs. Margaret Kipp 
CMP 
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Patsy Martin 
28004 Tammi Dr 
Tavares, FL 32778 

June 7,2007 

Director, Division of the Commission Clerk 
And Administrative Services 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0870 

RE: Florida Public Service Commission Docket #060368-WS 

Dear Sir 

I am a resident of Venetian Village located in Lake County Florida and I am writing to 
object to the proposed rate increase from AQUA Utilities. 

I have lived in the Village for almost 27 years and our waterhewer bills have always been 
higher than other areas of the state. If this rate increase is approved, as requested, my 
rates would double, which means that I would be paying $140.00 monthly (my average 
bills for 2006 were $70.00 monthly). This increase would make waterhewer higher than 
my electric bill (which is about $120.00 monthly). 

I understand that Aqua Utilities must replace equipment, etc., but most businesses allow 
for depreciation to off set these costs of doing business. 

I feel the interim rate that has been allowed should be the maximum increase available to 
them. 

I know you hear this frequently, but I am retired and my income does not increase fast 
enough to be able to pay for an increase of that much, 

Thank you for your time. 

Sincerely, 



b e 
Gary M. Jones 
551 East 4th Street 
Chuluota, FL 32766 

June 6,2007 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

To Whom It May Concern 

This letter is in reference to Docket No. 060368-WS, Application by Aqua Utilities for 
rate increase in Seminole County. 

I am shocked and outraged at the proposed increased in water and waste-water rates by 
Aqua Utilities. I am a single homeowner living in the older, lower income area of 
Chuluota. Many of my neighbors are retired and living on fixed incomes. 

I was shocked when I first moved here two years ago from Winter Park, FL. My current 
water bill is consistently three times what I paid in Winter Park and four times what I 
paid when I lived in Brevard County. Except for the peak summer months, I pay more 
for water than for electricity. I have never experienced anything like this before. 

I don't feel safe using the water for drinking and cooking. I use bottled water instead. 
Before moving out here I used to use filtered tap water but it seems that every month I'm 
getting a notice about higWunsafe levels of some chemical being observed. Not only am 
I paying outrageous fees for water but I also have to pay extra to purchase water to drink 
and cook with. 

CMP 
I am very unsatisfied with Aqua Utilities and will not pay exorbitant amounts for water 
and waste-water service. If the rates continue to rise I'm going to give serious COM 

CTR consideration to relocating somewhere that is more reasonable. 

Sincerely ECR 1 
GCL I 
OPC p rc-. 

RCA ,-. Gary M. Jones 
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Lake Wales, Fl33898 , -, - \ .  

J!.4?iqi2J]b I 

May 6,2007 C L E W  

To whom it may concern, 

We are PROTESTING the proposed rate increase in the water and sewer 
rates that Aqua Utilities has applied for with the Florida Public Service 
Commission. 

A burden will be put on ALL the customers of Aqua Utilities. 

Please deny this petition as it is exorbitant and an unacceptable rate increase. 

Thank you. 

CMP - Sincerely, 
COM 

CTR 

ECR 1 
Donald E. Block 
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Mr. & Mrs. Theodore Allen 
114 Hermit Drive 
Satsuma, Florida 32189 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Allen: 

Thank you for your letter to the Florida Public Service Commission (F‘SC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear kom Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opporturuty to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived kom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the f m c i a l  and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAKBOULEVARD 0 TALLAHASSEE, FJ,, 32399-0850 
An Affirmative Adon I Equal Opporiuaity Employer 

PSC Website: httpJhnnv.tloridapswm Internet Emnil: mntact@px.shte.fl.us 
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Mr. & Mrs. Theodore Allen 
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h 

publish the results of their findings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate shucture, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s fmal proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of thls case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue quirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24, 2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, na-1 gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need fkther assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

~ S - r c k ~  
Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hofhan, Law Ofice of Rutledge, Ecenia, h e l l  & Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. & Mrs. Emest Bwse 
134 Magnolia Street 
Satsuma, Florida 32189 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Boese 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the conespondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear f” Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit Written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed fmal rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their fmal 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation ofthree separate compnents 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
opemtional conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection (DEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as  well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their fmdings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this bearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate smcture, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24, 2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, ~ t u r a l  gas, telephone, water, and wastewater senices in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need M e r  assistance, please call Cheryl Bulecza-B& (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, m a ,  €”ell & Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Trapp: 

Thank you for your letter to the Florida Public Service Commission (F‘SC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may how,  the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissiona to hear 6om Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as sworn testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues .in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their h a 1  
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived 6om an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, enginems and economists are examining the fmancial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s 1 1 1  rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners, The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved, The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater srvices in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need further assistance, please call Chayl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincmly, 

lbAU$.&U 
Beverlee S. DeMello 
Assistant Director 

BSDIjb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, h e l l  &Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Ms. Nancy Gross 
123 Winchester Avenue 
Interlachen, Florida 32148 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Ms. Gross 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the comspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua's service tenitory, and I 
have included a copy of that schedule. The plupose of these meetings is for Commissioners to hear fiom Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua's proposed fmal rates. 

The Commission is aware of recent customer concerns about Aqua's quality of service. The PSC staff 
is currently working closely with the Florida Deparhnent of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived &om an evaluation of three separate components 
of water and wastewater utility operation: quality of utility's product (water and wastewater); 
operational conditions of utility's plant and facilities; and the utility's attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Deparhnent of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials' testimony concerning quality of service as well as the testimony of 
utility's customers shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC's auditors have also examined the utility's records and will 
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publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate shucture, and the utility’s ability to provide safe and reliable Senice to its 
customers. Witnesses fiom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a f d  
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in Januaty 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need fintheT assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division ofEconomic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSDIjb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, Pumell & Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. & Mrs. Carl Thome 
23 Rosalie Oaks Blvd. 
Lake Wales, Florida 33898 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. ’l’home: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). TO 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the cotrespondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and senice provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit Wntten 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of senice issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived fiom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection PEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit report Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate slmchue, and the utility’s ability to provide safe and reliable servlce to its 
customers. Witnesses fiom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for f i l  review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaldng in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, fiordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division ofkonomic Regulation. 

Sincerely, 

- & n . & J . O i k ~  
Beverlee S. DeMello 
Assistant Director 

BSDijb 
Enclosures (2) 
cc: Kenneth H o h ,  Law Ofice of Rutledge, Ecenia, Pumell &Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Penders: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate inmease petition filed by Aqua Utilities Florida, Inc. (Aqua). TO 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. 

As you may how,  the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an oppomity to provide verbal comments, as sworn testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is cmently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433( l), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary suweys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection PEP)  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
enginemkg information filed by Aqua. The PSC‘s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses tYom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be crosseamined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a f m l  
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final propsed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to m a h g  
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, h e l l  & H o h  

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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June 7,2007 

Mr. & Mrs. James Rahm 
4 1 8 Cove Dirve 
Satsuma, Florida 32189 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Rahm: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service tenitow, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers ahout the proposed rate increase and service provided hy Aqua. During these hearings, customers 
have an opphmity to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently worldng closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when maldng their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived ffom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
opemtional conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection PEP)  and county health departments or 
lack thereof over the preceding 3-year p&od shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the fmancial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s hll rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable senice to its 
customers. Witnesses i?om the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be crossexamined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s fmal proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January IO, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the informtion I provided bas been responsive to your 
concerns. If you have additional questions, or need M e r  assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth H o h ,  Law Ofice of Rutledge, Ecenia, Pumell & H o h  

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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June 7,2007 

Mr.John Portland 
355 Velveteen Place 
Chuluota, Florida 32766 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. Portland: 

Thank you for your E-mail to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may h o w ,  the PSC is holding 12 customer meetings throughout Aqua’s senice territoty, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear &om Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit Written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed ~IMI rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is currently worldng closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their fmal 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived kom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental protection PEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
deparhnent officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are emmining the financial and 
engineering information filed by Aqua. The PSC‘s auditors have also examined the utility’s records and will 
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publish the results of their fmdings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable senice to its 
customers. Witnesses kom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exlnbits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, aftordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 4 13-6934 in the Division of Economic Regulation. 

Sincerely, 

- i 3 f A d U / Q .  a e u  
Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, h e l l  & Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation @evlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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June 7,2007 

Ms. Louise Conner 
124 Reaves Avenue I 
Interlachen, Florida 32148 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Ms. Conner: 

Thank you for your letter to the Florida Public Service Commission (FSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua's service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom tesbmony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua's proposed final rates. 

The Commission is aware of recent customer concerns about Aqua's quality of service. The PSC staff 
is currently worldng closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their fml 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility o p t i o n :  quality of utility's product (water and wastewater); 
operational conditions of utility's plant and facilities; and the utility's attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the D e m e n t  of Environmental Protection (DEP) and county health deparbnents or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials' testimony concerning quality of senice as well as the testimony of 
utility's customers shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the f m c i a l  and 
engineering information filed by Aqua. The PSC's auditors have also examined the utility's records and will 
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publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovev in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners, The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a h a 1  
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fml recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24, 2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for tahng the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

-EYLu&&Sr&U 
Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, Pumell & Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. Paul E. Blum, Ph. D. 
23 15 Westminister Sweet 
Wheaton, Illinois 60187 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. Blum: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. 

As you may h o w ,  the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear 6om Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportututy to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their fmal 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of sewice 
provided by the utility. This shall be derived fiom an evaluation of three separate components 
of water and wastewater utility o p t i o n :  quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection PEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the f m c i a l  and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovety in the rates paid by customers, 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses kom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fml 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee, If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, ~ t u r a l  gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided hy customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need M e r  assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

3WJ.u-P. a m  
Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, Pumell& Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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June 7,2007 

Ms. Dorothy A. Jones 
P. 0. Box 535 
Interlachen, Flonda 32148 

Re: Docket No. 060368-WS ~ Aqua Utilities Florida, Inc. 

Dear Ms. Jones: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may how,  the PSC is holding 12 customer meetings throughout Aqua's service territoty, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed late increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua's propased final rates. 

The Commission is aware of recent customer concerns about Aqua's quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility operation: quality of utility's product (water and wastewater); 
operational conditions of utility's plant and facilities; and the utility's attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Enviromnental Protection PEP)  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials' testimony concerning quality of service as well as the testimony of 
utility's customers shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the fmancial and 
enpeering information filed by Aqua. The PSC's auditors have also examined the utility's records and will 
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publish the results of their findings in an audit report. 
unreasonable will be disallowed for recovev in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses fiom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, na-1 gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need M e r  assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hofhan, Iaw Ofice of Rutledge, Ecenia, F”el l& Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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June 7,2007 

Ms. Linda R. Loy DIS‘IRIBIIRCIN: 80 Rosalie Oaks Blvd. 
Lake Wales, Flonda 33898 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Jnc. 

Dear Ms. Loy: 

Thank you for your letter to the Florida Public Service Commission (F‘SC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the comeqmndence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed h a l  rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their fml 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstianding citations, violations and consent orders on 
file with the Department of Environmental Protection PEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony conceming quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the fmancial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses kom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the Januaty 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
‘Wtility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hofhan, Law Office of Rutledge, Ecenia, Pumell & Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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June 7,2007 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Moore: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opporhmity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the propsed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit Written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed h a l  rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility opmtion: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary sumeys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the fmancial and 
enginering information filed by Aqua. The PSC‘s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate shucture, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

“be Commission has scheduled two separate Agenda Conferences for fmal review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the Janua~y 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
4136642, or Troy Rendell (850) 413-6934 in the Division ofhonomic Regulation. 

Sincerely, 

-9.- 
Beverlee S .  DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hoflinan, Law Office of Rutledge, Ecenia, W e l l  & Hoflinan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecm-Bah, Rendell) 
Commission Clerk 
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Mr. Harry D. Easton 
35142 Zephyr Shores Drive 
Zephyrhills, Florida 33541 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Mr. Easton: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. 

As you may how,  the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opporturuty to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed fmal rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida A h i s t r a t i v e  Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived kom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
deparhnent officials’ testimony conceming quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At tlus hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses kom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official recwd of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s h a 1  proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissionas are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24, 2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to &g 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided bas been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S .  DeMello 
Assistant Director 

BSD/jb 
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cc: Kenneth H o h ,  Law Office of Rutledge, Ecenia, Pumell &Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, B u l e c m - B h ,  Rendell) 
Commission Clerk 
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Ms. Susan John 
220 West 3rd Street 
Chuluota, Florida 32766 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Ms. John 

Thank you for your E-mail to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an oppommity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may how,  the PSC is holding 12 customer meetings throughout Aqua's service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear kom Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua's proposed h a 1  rates. 

The Commission is aware of recent customer concems about Aqua's quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived fiom an evaluation of t h m  separate components 
of water and wastewater utility operation: quality of utility's product (water and wastewater); 
operational conditions of utility's plant and facilities; and the utility's attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection PEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials' testimony concerning quality of service as well as the testimony of 
utility's customers shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the b i a l  and 
engineering information filed by Aqua. The PSC's auditors have also examined the utility's records and will 
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publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovexy in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission bas scheduled two separate Agenda Conferences for final review of th~s case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24, 2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth H o h ,  Law Office of Rutledge, Ecenia, Purnell & H o h  

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. & Mrs. Earl J. Hoey 
156 Magnolia Street 
Satsuma, Florida 32189 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Hoey: 

Thank you for your letter to the Florida Public Service Commission (F‘SC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may h o w ,  the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear fiom Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit witten 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will them consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433( I), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived !?om an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
o p t i o n a l  conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their findings in’an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate stmcture, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses !iom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fml recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large n u m b  of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24, 2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemahng in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, ~ t u r a l  gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSDIjb 
Enclosures (2) 
cc: Kenneth H o h ,  Law Office of Rutledge, Ecenia, Pumell &Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Genasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. Thomas E. Smith 
140 Ivey Street 
Satsuma, Florida 32 189 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. Smith: 

Thank you for your letter to the Florida Public Service Commission (F‘SC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear kom Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit Written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their f i ~ l  
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived kom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Deparbnent of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC‘s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate stmcture, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the cmespondence side 
of the docket file will also be considered in development of the h a 1  recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to makng 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division ofEconomic Regulation. 

Sincerely, 

’iaLucve8. l o e u  
Beverlee S. DeMello 
Assistant Director 

BSDIjb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, Punell& Hoffinan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation pevlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Ms. Don C. Smith 
132 Ivey Street 
Satsuma, Florida 32189 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc 

Dear Ms. Smih  

Thank you for your letter to the Florida Public Service Commission (FSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service territoty, and I 
have included a copy of that schedule. The puIpose of these meetings is for Commissioners to hear &om Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opprtunity to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its propsed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection (DEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be Considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering infomtion filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their ‘findings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be impmdent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses &om the utility, the Commission staff, and the Ofice of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in Januaty 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to maldng 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

--&.&A &McRQ 
Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hofhan, Law Office of Rutledge, Ecenia, h e l l  &Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. & Mrs. David Steele 
2407 Greenlaw Court 
Leesburg, Florida 34788 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc 

Dear Mr. & Mrs. Steele: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). TO 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua's service tenitory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear kom Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an o p p o ~ t y  to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua's proposed final rates. 

The Commission is aware of recent customer concerns about Aqua's quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived &om an evaluation of tbree separate components 
of water and wastewater utility operation: quality of utility's product (water and wastewater); 
operational conditions of utility's plant and facilities; and the utility's attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials' testimony concerning quality of service as well as  the testimony of 
utility's customers shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the financial and 
engmeering information filed by Aqua. The PSC's auditors have also examined the utility's records and will 
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publish the results of their fmdings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s 111 rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel m y  present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC staff will 
present its recommendation on Aqua’s fmal proposed rates to the Commissioners in Janua~y 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24, 2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemahng in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kemeth H o h ,  Law Office of Rutledge, Ecenia, Purnell& Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation @evlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Ms. Theresa K. Money 
76 Rosalie Oaks Blvd. 
Lake Wales, Florida 33898-8404 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Ms. Money: 

T h d  you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear 60m Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verhal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived 60m an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer Satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the fmancial and 
engineering information filed hy Aqua. The PSC’s auditors have also examined the utility’s records and will 

~~ 
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publish the results of their findings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate sfmcture, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses fiom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be Cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the comespondence side 
of the docket file will also be considered in development of the final recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January IO, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need futher assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

~ 3 . o o e v u & -  
Beverlee S. DeMello 
Assistant Director 

BSDIjb 
Enclosures (2) 
cc: Kenneth Hofhan, Law Office of Rutledge, Ecenia, Punell & Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Ms. Viclde Boyle 
101 St. Johns Court 
Satsuma, Florida 32189 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Jnc. 

Dear Ms. Boyle: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. 

As you may h o w ,  the PSC is holding 12 customer meettngs throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepms its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their fmal 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three sepmte components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of senrice as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC staff will 
present its recommendation on Aqua’s f i d  proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater senices in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need further assistance, please call C h q l  Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, Punell& Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gewasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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I 
Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Ms. Carlisle: 

Thank you for your E-mail to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the comespondence side of the docket file. 

As you may how,  the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and senice provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Deparbnent of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC‘s auditors have also examined the utility’s records and will 
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Ms. Brenda Obert 
4502 Hancock Court 
Sunny Hills, Florida 32428 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc, 

Dear Ms. Obert: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may h o w ,  the PSC is holdmg 12 customer meehngs throughout Aqua's service temtory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua's proposed final rates. 

The Commission is aware of recent customer concerns about Aqua's quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived f?om an evaluation of three separate components 
of water and wastewater utility operation: quality of utility's product (water and wastewater); 
operational conditions of utility's plant and facilities; and the utility's attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the precedmg 3-year period shall also be considered. DEP and county health 
department officials' testimony concerning quality of service as well as the testimony of 
utility's customers shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the fmancial and 
engineering information filed by Aqua. The PSC's auditors have also examined the utility's records and will 
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publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be dsallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses kom the utility, the Commission staK and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fnal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemakng in Florida.” 

Again, thank you for taldng the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, ~ t r u a l  gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need h ther  assistance, please call C%eryl Buiecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth H o h ,  Law Office of Rutledge, Ecenia, Pumell& Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Webster, Florida 33591 

June I, 2007 

;‘FW.CLK - CORRES”DENCE~ 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Ms. Lindsey: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. 

As you may b o w ,  the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear h m  Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit Written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEF’ and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit report. Ultimately, all costs found to be impdent  or 
unreasonable will be disallowed for recovery in the rates paid hy customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate stmcture, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses ffom the utility, the Commission staff, and the Office of the Public Counsel m y  present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an impatant part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMeIlo 
Assistant Director 

BSDljb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecemia, h e l l  & Hof€man 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 



h n 

STATE OF FLORIDA 
COMMISSIONERS: DIVISION OF 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER 11 ASSISTANCE 

NANCY ARGENZIANO (850) 413-6480 
NATHAN A. SKOP 

,. 
, ,  

, . . ,  
- ‘ l  

COMPLIANCE AND CONSU 

02 

UTKINA J. MCMURRIAN 

June 7,2007 

Mr. Dennis Leones 
63 18 Doe Circle West 
Lakeland, Florida 33809 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. Leones: 

Thank you for your E-mail to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may how,  the PSC is holding 12 customer meehngs throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an oppomity to provide verbal comments, as swom testimony. Others may prefer to submit Written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will them consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in evety rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived eom an evaluation of three separate components 
of water and wastewater utility Opmtion: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitaq surveys, outstanding citations, violations and consent orders on 
file with the w e n t  of Environmental Protection (DEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC‘s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses fiom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC staff will 
present its recommendation on Aqua’s fmal proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24, 2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Cornmission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

BeverIee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hofiinan, Law Office of Rutledge, Ecenia, F”ell& H o k  

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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ASSISTANCE 

(850) 413-6480 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. Webb: 

Thank you for your letter to the Florida Public Snvlce Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). TO 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s senice territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear fiom Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit Written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is cmently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in eveIy rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
o p t i o n a l  conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, e n g i n m  and economists are examining the fmancial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s 1 1 1  rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be crossexamined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electnc, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl BuleczaBanks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. &Me110 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, &a, h e l l  & Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. & Mrs. Charles B. Sagotz 
107 Iron Avenue 
Interlachen, Florida 32148 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Sagotz: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service tenitory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit Wntten 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived !?om an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
opemtional conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Deparlment of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall he considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s 1 1 1  rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses &om the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSDIjb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, b e l l  & Hoffinan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. William R. Rissmiller 
Ms. Connie Burton 
4650 Sebring Lakes Blvd. 
Sebring, Florida 33870 

Re: Docket No. 06 

Dear Mr. Rismiller: 

j8-WS - Aqua 

June 7,2007 

ilities Flon nc 

Thank you for your e-mail to the Florida Public Service Commission (F‘SC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). I will 
be attending the hearing in Sebring on June 13 and will be available to sign up customers who may want to 
speak. Since you’ve let me h o w  your request in advance, I will make sure you are on the speakers’ list and 
will note that you will be speaking for Ms. Connie Burton, too. 

As you know, the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I have 
included a copy of that schedule. The purpose of these meetings is for Commissionm to hear f?om Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepms its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their fml 
decision. According to PSC Rule 25-30.433(1), Florida Adminishative W e :  

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived ftom an evaluation of three warate components 
of water and wastewater utility o p t i o n :  quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection PEP)  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 
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Presently, the Commission’s accountants, engineers and economists are examining the fmancial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses fiom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be crossexamined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fml 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electnic, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, h e l l  & H o h n  

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. & Mrs. Eugene Pope 
245 Hermits Drive 
Satsuma, Florida 32 189 

Re: Docket No. Ot 

Dear MI. & Mrs. Pope: 

%WS -Aqua 

June I, 2007 

ies Florida, nc . 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opprtunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. 

As you may h o w ,  the PSC is holding 12 customer meetings throughout Aqua's service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the propsed rate increase and service provided by Aqua. During these hearings, customem 
have an oppmuTity to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua's proposed final rates. 

The Commission is aware of recent customer concerns about Aqua's quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility operation: quality of utility's prcduct (water and wastewater); 
operational conditions of utility's plant and facilities; and the utility's attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection (DEP) and county health departments or 
lack thereof over the preceding 3-year pericd shall also be considered. DEP and county health 
department officials' testimony concerning quality of service as well as the testimony of 
utility's customem shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC's auditors have also examined the utility's records and will 
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publish the results of their findings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC staff will 
present its recommendation on Aqua’s h l  proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information ahout the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to maldng 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater senices in a 
safe, affordable, and reliable manner. Information provided hy customers such as yourself is an important part 
of the Commission’s review of this case. 1 hope the information I provided has been responsive to your 
concems. If you have addtional questions, or need M e r  assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hofhan, Law Office of Rutledge, Ecenia, Pumell& Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation @evlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. James Wilson 
41 16 Fairbanks Drive 
Sunny Hills, Florida 32428 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. Wilson: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Jnc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service territoty, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided hy Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit Written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently workmg closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concaning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the f m c i a l  and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses kom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the cmespondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January IO, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conferene in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to maldng 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided hy customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. E you have additional questions, M need further assistance, please call Cheryl Eulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the nvision of Economic Regulation. 

Sincerely, 

ciau,Jc,cs. ~ & . ! U o  
Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, Punell& Hoffman 

Ofice of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation @evlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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June 7,2007 

Mrs. Cheryl Williams 
I416 Lake Bass Drive 
Lake W O ~  Florida 33461 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Mrs. Williams: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service tenitory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived kom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection PEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
deparhnent officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will he presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate sfmcture, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and he cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility R a t e h g  in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl BuIecza-B& (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jh 
Enclosures (2) 
cc: Kenneth Hoffinan, Law Office of Rutledge, Ecenia, Punell& H o h  

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. & Mrs. kchard Sims 
4 1 5 Cove Drive 
Satsuma, Flordia 32 189 

June 7,2007 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc 

Dear Mr. & Mrs. Sims: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staf€ an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may h o w ,  the PSC is holding 12 customer meetmgs throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear fiom Aqua 
customers about the proposed rate increase and xrvice provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Depar!ment of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their fml 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived fiom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operatio~l conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health deparlments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses !?om the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the corrapndence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customerj such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

- i 3duJ .  &m 
Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hof€man, Law Office of Rutledge, Ecenia, h e l l  & H o h  

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. L. F. Hines 
#2 Rosalie Oaks Blvd. 
Lake Wales, Florida 33898 

9 .. STATE OF FLORIDA jL7/.p, ~ 

June 7,2007 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc 

Dear Mr. Hines: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Jnc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The p q s e  of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an o p m i t y  to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived kom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and c o m t  orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the f m c i a l  and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate slmcture, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses 6-om the utility, the Commission sta& and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is cmmitted to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable m e r .  Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

-2. a m  
Beverlee S. DeMello 
Assistant Director 

BSDIjb 
Enclosures (2) 
cc: Kenneth H o h ,  Law Office of Rutledge, Ecenia, Punell& H o k  

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecm-Banks, Rendell) 
Commission Clerk 
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Mr. Jim Grotkopf 
533 Yellow Tail Place 
Chuluota, Florida 32766 

June 7,2007 
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Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear MI. Grotkopf: 

Thank you for your letter to the Florida Public Service Commission CpSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit Wntten 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health d e m e n t s  or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s 111 rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determmation of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses fiom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
‘Wtility Ratemalang in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to h g  
sure that Florida’s consumers receive their electric, ~ t u r a l  gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

-A. 
Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, h e l l  & Hofhan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation @evlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. & Mrs. John Viskup 
28128 Tammi Drive 
Tavares, Florida 32778 
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June 7,2007 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc, 

Dear Mr. & Mrs. Viskup: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear fiom Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an oprtunity to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed h a 1  rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of senice. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitaty surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection PEP) and county health departments OT 

lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, enginem and economists are examining the f m c i a l  and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit repat. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to he imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable senrice to its 
customers. Witnesses fiom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Confi ice ,  and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to ma!+ 
sure that Florida’s consumers receive their eiectric, natura1 gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 4136934 in the Division of Economic Regulation. 

Sincerely, 

- iL t .L -b-  
Beverlee S. DeMello 
Assistant Director 

BSDtjb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, Pumell & Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Genasi, Fleming, Jaeger) 
Division of Economic Regulation @evlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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June 7,2007 

Mr. & Mrs. Joseph D. Whaley 
60 Rosalie Oaks Blvd. 
Lake Wales, Florida 33898 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Whaley: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opporhmity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may h o w ,  the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear !?om Aqua 
customers ahout the proposed rate increase and sewice provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their fml 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived fi-om an evaluation of three sepamte components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Depar!ment of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the fmancial and 
engineering infomtion filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses 60m the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
h e c n g  will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the cmespondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for fmal review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemakng in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater senices in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
4136642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hofhan, Law Office of Rutledge, Ecenia, b e l l  & Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. Steven Harrell 
384 Osprey Lakes Circle 
Chuluota, FL 32766 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc 

Dear Mr. Harrell: 

Thank you for your e-mail to the Florida Public Service Commission (PSC or Commission) dated May 
30,2007 in which you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your concerns, I 
have placed your letter on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meehgs throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an op-ty to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

When a water or wastewater company files a petition for a rate increase, it may also request interim or 
temporary rates to be applied while the rate case is being considered by the Commission. Intaim rates are 
granted if the utility demonstrates that it cannot eam its approved rate of return during the eight months a rate 
case typically takes to resolve. 

I have enclosed a copy of Chapter 367.082, Florida Statutes, which defines how the Commission is to 
determine interim rates. The statute also provides that, if the f d  rates approved by the Commission are lower 
than the interim rates, the utility will be required to refund the excess revenue, plus interest, at a rate established 
hy the Commission. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of senice issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Adminishative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided hy the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
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operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
tile with the Department of Environmental Protection (DEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the fmancial and 
engineering information filed by Aqua. The PSC’s auditom have also examined the utility’s records and will 
publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses 60m the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become  pa^? of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of th~s case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided hy customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, orTroy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Dick Durbin 
RegulatoIy Consultant 

DD/jb 
Enclosures (3) 
cc: Kenneth Hoflinan, Law Office of Rutledge, Ecenia, P u n e l l &  Hoffinan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. Carlin E. Pickering 
President, Oasis RV Park 
11380 S. U.S. Highway 301 
Webster, Florida 33597-5630 

DIVISION OF R&!$mY .. 
COMPLIANCE AND CON3LfMER 
ASSISTANCE R- 
DANELM. H8dd,d&&pORtl ,o: 
(850) 413-6480 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Mr. Pickering: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). My 
staff will be attending the hearing in New Port Richey on June 20 and we will make sure to notify the 
Commissioners attending that you were not able to be there in person. Since you’ve let me know your request 
in advance, I also will make sure that your comments are put on the correspondence side of the docket. 

As you know, the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I have 
included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to suhmit Written 
comments, which will be included in the docket file. AI1 customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Deparbnent of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their fml 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Conmussion in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived kom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection PEP)  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the f m c i a l  and 
engineering infmation filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
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publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses €-om the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24, 2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. I am sony you will be unable to 
attend the meeting on June 20m, but I appreciate your comments. The PSC is committed to making sure that 
Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a safe, 
affordable, and reliable manner. Information provided by customers such as yourself is an important part of the 
Commission’s review of this case. I hope the information I provided has been responsive to your concems. If 
you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or 
Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSDljb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, Pumell& Hoffman 

Office of Public Counsel (ReiIly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Ms. Diana Wood 
2 1 34 Sunny Hills Boulevard 
Chipley, FL 32428 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc 

Dear Ms. Wood: 

Thank you for your e-mail to the Florida Public Service Commission (PSC or Commission) 
dated June 4, 2007 in whch you expressed your concems about the rate increase petition filed by 
Aqua Utilities Florida, Inc. (Aqua). To give the Commissioners and staff an opportunity to review 
and understand your concems, I have placed your letter on the correspondence side of the docket file. 

As you know, the PSC is holding 12 customer meetings throughout Aqua's service territory. 
The purpose of these meetings is for Commissioners to hear !?om Aqua customers about the proposed 
rate increase and service provided by Aqua. During these hearings, customers have an opportunity to 
provide verbal comments, as m o m  testimony. Others may prefer to submit written comments, which 
will be included in the docket file. All customer comments will be reviewed when skdfprepares its 
recommendation to the Commissioners on Aqua's proposed final rates. 

The time and place of the service hearings is determined by a number of factors. First, the 
Commission evaluates the location of water and wastewater systems and determines the city that 
could serve as a central point to neighboring systems. Once the city is chosen, the Commission 
searches for appropriate meeting facilities. 

Facilities are chosen based on the capacity, date, and cost. The anticipated attendance and 
time available determines the number of hearings to be held. In the past, the Commission has held 
customer service hearings at the Sunny Hills Community Center. The community center was not 
available for our use, however, so an altemate location in Chipley was chosen. 

When a water or wastewater company files a petition for a rate increase, it may also request 
interim or temporary rates to be applied while the rate case is being considered by the Commission. 
Interim rates are granted if the utility demonstrates that it cannot earn its approved rate of return during 
the eight months a rate case typically takes to resolve. 
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I have enclosed a copy of Chapter 367.082, Florida Statutes, which defines how the 
Commission is to determine interim rates. The statute also provides that, if the final rates approved by 
the Commission are lower than the interim rates, the utility will be required to refund the excess 
revenue, plus interest, at a rate established by the Commission. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The 
PSC staff is currently working closely with the Florida Department of Environmental Protection on 
the water quality issues identified in the Aqua case and will address these issues in its proposed 
recommendation to the Commissioners. The Commissioners will then consider all quality of service 
issues when making their final decision. According to PSC Rule 25-30.433(1), Florida 
Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operation: quality of utility’s 
product (water and wastewater); operational conditions of utility’s plant and facilities; 
and the utility’s attempt to address customer satisfaction. Sanitary surveys, 
outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection P E P )  and county health departments or lack thereof over 
the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony conceming quality of service as well as the testimony 
of utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC’s auditors have also examined the 
utility’s records and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in 
Tallahassee. At this hearing, the Commissioners will be presented with evidence on issues such as the 
utility’s need for a rate increase, determination of the rate structure, and the utility’s ability to provide 
safe and reliable service to its customers. Witnesses from the utility, the Commission  st^, and the 
Office of the Public Counsel may present testimony and be cross-examined before the 
Commissioners. The testimony and exhibits presented at the hearing will become part of the official 
record of the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of the docket 
file will also be considered in development of the final recommendation. The PSC staf€will present 
its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case 
due to the large number of utility systems and complexity of the issues involved. The Commissioners 
are expected to vote on the revenue requirement at the January 10,2008, Special Agenda Conference, 
and vote on the appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. 
If you are interested in reading more information about the rate case and hearing process, please refer 
to the enclosed publication, “Utility Ratemaking in Florida.” 
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Again, thank you for taking the time to share your concems with us. The PSC is committed to 
making sure that Florida’s consumers receive their electric, natural gas, telephone, water, and 
wastewater services in a safe, affordable, and reliable manner. Information provided by customers 
such as yourself is an important part of the Commission’s review of this case. I hope the information I 
provided has been responsive to your concerns. If you have additional questions, or need further 
assistance, please call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the 
Division of Economic Regulation. 

Sincerely, 

Dick Durbin 
Regulatory Consultant 

DD/jb 

Enclosure 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, Pumell & Hofhan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devh,  Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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June 7,2007 

Mr. Luis Murillo 
830 V m o n t  Woods 
Orlando, Florida 32824 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. Murillo: 

Thank you for your fax to the Florida Public Service Commission (PSC or Commission) in which you 
expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To give the 
Commissioners and staff an opportunity to review and understand your concems, I have placed your comments 
on the con-espondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua's service territory, and I 
have included a copy of that schedule. The purpose of these meetmgs is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit witten 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua's proposed final rates. 

The Commission is aware of recent customer concems about Aqua's quality of service.' The PSC staff 
is currently working closely with the Florida Depattment of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their f m l  
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in e v q  rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived ffom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility's product (water and wastewater); 
operational conditions of utility's plant and facilities; and the utility's attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health depmen t s  or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials' testimony conceming quality of service as well as the testimony of 
utility's customers shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC's auditors have also examined the utility's records and will 
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publish the results of their findings in an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate simcture, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fml recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in Januaty 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility system and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Infonnation provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concems. If you have additional questions, or need M e r  assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Ofice of Rutledge, Ecenia, h e l l  & Hofhan 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. Bill Chiles 
203 Velveteen Place 
Chuluota, Florida 32766 

June 7,2007 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Jnc. 

Dear Mr. Chiles: 

Thank you for your E-mail to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may h o w ,  the PSC is holding 12 customer meetings throughout Aqua's service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear 60m Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit witten 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua's proposed final rates. 

The Commission is aware of recent customer concems about Aqua's quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when m a h g  their fmal 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived 60m an evaluation of three separate components 
of water and wastewater utility operation: quality of utility's product (water and wastewater); 
operational conditions of utility's plant and facilities; and the utility's attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection PEP)  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials' testimony conceming quality of service as well as the testimony of 
utility's customers shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC's auditors have also examined the utility's records and will 
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publish the results of their fmdings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovety in the rates paid by customers. 

Aqua’s 1 1 1  rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate stmcture, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses kom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final propsed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissiona are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater senices in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the intormation I provided has been responsive to your 
concerns. If you have additional questions, or need M e r  assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSDIjb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, &a, F”el l& Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Ms. Dana Plumtree 
28 1 Langford Drive 
Chuluota, Florida 32766 

DIVISION OF REGULATORY 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Ms. Plumtree: 

Thank you for your E-mail to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an opp0"ity to review and understand your concerns, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua's service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an oppottunity to provide verbal comments, as swom testimony. Others may prefer to submit Written 
comments, whch will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua's proposed final rates. 

The Commission is aware of recent customer concems about Aqua's quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when malang their fml 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived kom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility's product (water and wastewater); 
operational conditions of utility's plant and facilities; and the utility's attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and collsent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials' testimony conceming quality of service as well as the testimony of 
utility's customers shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the financial and 
enpeering information filed by Aqua. The PSC's audtors have also examined the utility's records and will 
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publish the results of their fmdings in an audit report. 
unreasonable will be disallowed for recovev in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate sbucture, and the utility’s ability to provide safe and reliable seMce to its 
customers. Witnesses fiom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

7 L J u d .  aham 
Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, Pumell& Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. Mark Ross 
295 Velveteen Place 
Chuluota, Florida 32766 

STATE OF FLORIDA 

ASSISTANCE 

June 8,2007 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. Ross: 

Thank you for your E-mail to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). Both 
PSC Chairman Lisa Edgar and Commissioner Katrina McMUnian asked me to respond to your E-mail, and I 
have also included your comments in the correspondence side of the docket. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service tenitow, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear fiom Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit Wriaen 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissiona on Aqua’s proposed fmal rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived fiom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
o p t i o n a l  conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection PEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditom have also examined the utility’s records and will 
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publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this bearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be crossexamined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the comspondence side 
of the docket file will also be considered in development of the f m l  recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in Januuy 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S .  DeMello 
Assistant Director 

BSDIjb 

Enclosure 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, Pumell8r H o h  
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Commission Clerk 
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Ms. Sheni Coble 
2713 Bellewater Place 
Oviedo, Florida 32765 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Ms. Coble: 

Thank you for your E-mail to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). T O  

give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your 
comments on the comespondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua's service territory', and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as sworn testimony. Others may prefer to submit written 
comments, which will be included in the docket file. AI1 customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua's proposed final rates. 

The Commission is aware of recent customer concerns about Aqua's quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility operation: quality of utility's product (water and wastewater); 
operational conditions of utility's plant and facilities; and the utility's attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection (DEP) and county health depattments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials' testimony concerning quality of service as well as the testimony of 
utility's customers shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC's auditors have also examined the utility's records and will 
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publish the results of their findings in an audit repor. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses L?om the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the Janua~y 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaldng in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater setvices in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call C h q l  Bulecza-Banks (850) 
4 136642, or Troy Rendell (850) 41 3-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth H o h ,  Law Office of Rutledge, Ecenia, Pumell &Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Ms. June Urzi 
955 Poinsetta Drive 
Chuluota, Florida 32766 

June 7,2007 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Ms. Urzi: 

Thank you for your E-mail to the Florida Public Service Commission (F'SC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). TO 
give the Commissioners and staff an opportunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua's service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as swom testimony. Others may prefer to submit Written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua's proposed final rates. 

The Commission is aware of recent customer concems about Aqua's quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their fml 
decision. According to PSC Rule 25-30.433(1), Florida Administrative code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived kom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility's product (water and wastewater); 
operational conditions of utility's plant and facilities; and the utility's attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials' testimony conceming quality of service as well as the testimony of 
utility's customers shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the f m c i a l  and 
engineering information filed by Aqua. The PSC's auditors have also examined the utility's records and will 
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publish the results of their findings in’an audit report. 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Ultimately, all costs found to be imprudht or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses ftom the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the conespondence side 
of the docket file will also be considered in development of the h a 1  recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24, 2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater senices in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

-&dlAJ. &U 
Beverlee S. DeMello 
Assistant Director 

BSD/Jb 
Enclosures (2) 
cc: Kenneth Hoffinan, Law Ofice of Rutledge, Jkenia, h e l l  & Hoffinan 

Office of Public Counsel (Reilly) 
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Division of Economic Regulation (Devhn, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. J. L. Davidson 
265 Avenue E 
Chuluota, Florida 32766 

June 7,2007 

Re: Docket No. 060368-WS -Aqua Utilities Florida, Inc. 

Dear Mr. Davidson: 

Thank you for your E-mail to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). TO 
give the Commissioners and staff an oppottunity to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service territory, and 1 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opporhmty to provide verbal comments, as swom testimony. Others may prefer to submit Written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepam its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff 
is currently working closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the Department of Environmental Protection P E P )  and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony conceming quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering i n f i i t i o n  filed by Aqua. The PSC’s auditon have also examined the utility’s records and will 
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publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s 1 1 1  rate case. hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable sewice to its 
customers. Witnesses &om the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission bas scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
apppriate rates at the January 24, 2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case. and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, naml gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division ofkonomic Regulation. 

Sincerely, 

--hdd.au 
Beverlee S. DeMello 
Assistant Director 

BSD/jb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Office of Rutledge, Ecenia, h e l l  & H o h  

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Mr. & Mrs. Franklin Adkins 
559 Nutmeg Court 
Chuluota, Florida 32766 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Dear Mr. & Mrs. Adkins: 

Thank you for your E-mail to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To 
give the Commissioners and staff an oprtuni ty  to review and understand your concems, I have placed your 
comments on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opporhmity to provide verbal comments, as swom testimony. Others may prefer to submit written 
comments, which will he included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff 
is currently workmg closely with the Florida Department of Environmental Protection on the water quality 
issues identified in the Aqua case and will address these issues in its proposed recommendation to the 
Commissioners. The Commissioners will then consider all quality of service issues when making their final 
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived fiom an evaluation of three separate components 
of water and wastewater utility operation: quality of utility’s product (water and wastewater); 
operational conditions of utility’s plant and facilities; and the utility’s attempt to address 
customer satisfaction. Sanitay surveys, outstanding citations, violations and consent orders on 
file with the Deparlment of Environmental Protection (DEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
deparhnent officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC‘s auditors have also examined the utility’s records and will 
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publish the results of their fmdings in an audit report. 
unreasonable will be disallowed for recovq in the rates paid by customers. 

Ultimately, all costs found to be imprudent or 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses 60m the utility, the Commission staff, and the Oftice of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a fmal 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the fmal recommendation. The PSC staff will 
present its recommendation on Aqua’s final propxed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the January 10, 2008, Special Agenda Conference, and vote on the 
appropriate rates at the January 24,2008 Special Agenda Conference in Tallahassee. If you are interested in 
reading more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need M e r  assistance, please call C h q l  Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 41 3-6934 in the Division of Economic Regulation. 

Sincerely, 

TThwLyGcs. r o e u  
Beverlee S. DeMello 
Assistant Director 

BSDljb 
Enclosures (2) 
cc: Kenneth Hoffman, Law Oflice of Rutledge, Ecenia, Pumell &Hoffman 

Office of Public Counsel (Reilly) 
Office of General Counsel (Gervasi, Fleming, Jaeger) 
Division of Economic Regulation @evlin, Willis, Bulecza-Banks, Rendell) 
Commission Clerk 
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Ann Cole 

From: Ann Cole 

Sent: 
To : 
Cc: 
Subject: RE: Chulouta Water crisis - Public Service Commission Docket # 060368-WS 

Monday, June 11,2007 8 5 6  AM 
Office of the Chairman; Cheryl Bulecza-Banks; Troy Rendell 

Timolyn Henry; Matilda Sanders; Kay Posey; Linda Duggar; Larry Harris; Roberta Bass 

Thank you for this information, which will be placed on the correspondence side of the docket file today. 

From: Office of the Chairman 
Sent: Monday, June 11, 2007 7:45 AM 
To: Cheryl Bulecza-Banks; Troy Rendell 
Cc: Timolyn Henry; Matilda Sanders; Ann Cole; Kay Posey; Linda Duggar; Larry Harris; Roberta Bass 
Subject: FW: Chulouta Water crisis - Public Service Commission Docket # 060368-WS 

Cheryl, 
Please handle for the Chairman. 

Records Staff, 
Please place in the correspondence side of the docket file. 

Scheduling Coordinator 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Telephone: (850) 413-6008 
Fax: (850) 41 3-6009 

From: lionel Santiago [mailto:Isant777@bellsouth,net] 
Sent: Sunday, June 10, 2007 8:Ol PM 
To: Office of the Chairman; Katrina McMurrian; NLGuth@aquaamerica.com; dmerkt@seminolecountyfl.gov; 
gvenn@seminolecountyfLgov; posey.bill.web@flsenate.gov; info@nancyargenziano.com 
Cc: rmckay@vertiquest.com 
Subject: Chulouta Water crisis - Public Service Commission Docket # 060368-WS 

Public Service Commission Docket # 060368-WS 

CHULOUTA WATER CRISIS 

I am writing in reference to the proposed water and sewer rate increase by Aqua Utilities of Florida. 

I am a resident of Seminole County and live in the area of Chuluota, in the The Trails subdivision. 
Since moving into the area, we were shocked to experience very high water and sewer rates. As a 
previous resident of Orange County for the last 25 years, my family has never been subjected to such 
unfair rates. Since moving to the Chuluota area two years ago, we have received several letters 
from Aqua Utilities in reference to contamination in our water supply. It even urged pregnant 

6/11/2007 
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women, not to drink the water. 

Page 2 of 5 

The table data below, taken from a “Notice to the Public’’ flyer sent to Aqua Utilities customers in our 
community clearly illustrate the aforementioned. Astonishingly.. .the rate of pollution in our water 
actually INCREASED from previous samples. 

Amazing ... the residents of our community have been priced gouged for years by a company who 
is providing contaminated drinking water. 

Adding insult to injury, Aqua Utilities has submitted to the PSC a proposal to increase the base water 
rates almost 3 TIMES what we are currently paying, which is high in the first place when compared to 
other utilities in the area. 

Current Water Rates Proposed Water Rates 

This is an outrage. It is insulting that such blatant abuse is tolerated by government officials. 

Recently, I started to scrutinize my monthly water bills and “documenting” evidence of their deceptive 
practices. For example, the following bill is my bill for the period of 4/20/07 to 5/18/2007. It is for 
$250.73 for 25,800 gallons of water used according to Aqua Utilities. Not only is the amount of water 
used erroneous, note my amount of water used and gallons and then compare them to my next door 

6/11/2007 
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neighbor..THEY ARE THE SAME. Coincidense.. .NO WAY. We have no pool and in my 1 1 years as 
a homeowner, I have never used 25,800 gallons. This is only a small sample of the evidence 
accumulated in the past several months documenting Aqua Utilities’s behavior. 

6/11/2007 
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Being the informed and educated citizen that I am, it would be na'ive to think Aqua Utilities does not 
have an orquestrated lobbying campaign to ensure their side is being heard loud and clear by politicians 
and other government regulatory agencies. It would indeed be a travesty, a fleecing of the flock to let 
such outright abuse continue any further. It is my sincere hope, that government officials look at the 

6/11/2007 
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facts, compare the rates of surrounding counties and cities, compare pollutant levels and rate increases 
and then decide if Aqua Utilities has the community’s best interest in mind. Furthermore, I hope that 
their high priced lobbying and public relations campaign does not cloud the judgment of regulatory 
officials and politicians. 

I look forward to the PSC meeting scheduled for June 26th in Oviedo, in order to systematically 
illustrate in detail the abuses of Aqua Utilities 

I believe the residents of our community are being held hostage by Aqua Utilities. I strongly urge 
you to look at the facts. I am confident you will side with the decent, hard working people of this 
community. 

Respectfully submitted, 

Lionel and Becky Santiago 
222 Velveteen Place 
Chuluota, FL 32766 

lsant777@bellsouth.net 
321-689-9877 

6/11/2007 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket NO 060368WS 

Dear: Sir: 

I recently received notice that Aqua Utilities of Florida had requested a rate increase 
for the waste water service provided to my neighborhood. In preparation to filling my 
comments, I looked back at my previous payments. They seem to range all over the 
place. I telephoned Aqua and requested that they advise what my rate should be. 
After much hesitation, I was quoted rates which did not seem to match my previous 
invoices. I ask if they could email me a copy of the rate that same afternoon and was 
advised that it would be done immediately. 

This has been at least three weeks ago, not only did I not receive the email regarding 
the rate structure, I have not received a copy by US Mail. It is very difficult to prepare 
comments regarding a rate increase since I am unable to establish exactly what I am 
suppose to be paying at the present. This seems to be their business practice as I 
have discussed this with some of the neighbors and they seem to feel the same way 
regarding the bills. They never seem to be the same. I use Bank Of America online 
Bill Pay. I have received two past due notices from Aqua in recent months. When 

CMP - Bank of America contacted them, they advised they had never received my 
payments sent by the Bank. This seems to further show the total malfunction of their 
Office. COM r___ 
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In any event, they certainly do not deserve any type of rate increase based upon their 
past performance. It would appear that Aqua just reads the meter which was 
installed by St Johns Water Authority and makes a guess as to how much waste 
water that we generate. This does not take into account for any of the other many 
uses of water, such as watering the lawn, washing cars and boats filling the 
swimming pool, power washing the house and anything else that does not create 
wastewater. We have been paying the same rate for water to St Johns since the 
system was installed, which is $15 and we never go above that fee, and they do a 
very good job. 

If you require any additional information, please advise. 
consideration. 

Thank you for your 

,, . -., 
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55 13 Prince Avenue 
Sebring, FL 33875 

June 5,2007 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 060368-WS 

Gentlemen: 

Concerning the Application by Aqua Utilities Florida, Inc. (Utility) for rate 
increase in Highlands County, Florida, (Docket No. 060368-WS), it is our request that 
you DENY this proposed rate increase for our water supply in the Sebring Lakes 
development, HighIands County, FL. 

The original developer of this water system had Southwest Florida Water 
Management District cost assistance to provide water to our area because of the 
extremely serious EDB problem in our private wells. The alternative would be to 
continually serve the development with filters for their private wells at a considerable 
expense to the State of Florida. Mr. Short provided us with good water at a fair price and 
we were very happy with his service. Upon the sale of the system, our rates went up to 
$9.68 base rate. Now, we are being notified that the proposed rate increase is extreme! 
Many of the residents of Sebring Lakes are away from their homes for the summer, and 
would be subject to the base rate of $47.37 interim rate and the final rate of $28.82 even 
though they are using no water at all! I have yet to find the length of time the base rate of 
$47.37 is to remain in effect as an interim rate. A great many of us are retirees and must 
manage on a fixed income. As the system in Sebring Lakes is new, we must be paying 
for areas with old systems that needed the extensive repair work the notice mentions. Not 
fair to us! 

CMP ,- 

COM 

CTR ,-. 

We are asking you to protect us from this unfair increase for a very necessary 
utility. Our water supply should not be subject to continued, extreme increases for the 
Utility Company. 

Thank you for your consideration. 

Bill and Charlotte Lee 
(712-884-2556) 
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Ann Cole 

From: Ann Cole 
Sent: Monday, June 11,2007 8:56 AM 
To: Office of the Chairman; Cheryl Bulecza-Banks; Troy Rendell 
cc: Timolyn Henry; Matilda Sanders; Kay Posey; Linda Duggar; Larry Harris; Roberta Bass 
Subject: RE: Chulouta Water crisis - Public Service Commission Docket # 060368-WS 

Tracking: Recipient nessage statub 
opfice of m e  Chairman 
Cheryl Buleaa-Banks 

Troy Rendell 

Timolyn Henry 

Matilda Sanden 

posev 
Unda Duggar 
Larry Hams 

Roberta Baa 

Thank you for this information, which will be placed on the correspondence side of the docket file today. 

From: Office of the Chairman 
Sent: Monday, lune 11,2007 7:45 AM 
To: Cheryl Bulecza-Banks; Troy Rendell 
Cc: Timolyn Henry; Matilda Sanders; Ann Cole; Kay Posey; Linda Duggar; Larry Harris; Roberta Bass 
Subject: Fw: Chulouta Water crisis - Public Service Commission Docket # 060368-WS 

Cheryl, 
Please handle for the Chairman. 

Records Staff, 
Please place in the correspondence side of the docket file. 

sacrclgcs- 
Scheduling Coordinator 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Telephone: (850) 413-6008 
Fax: (850) 413-6009 

.. 

From: lionel Santiago [mailto:lsant777@bellsouth.netl 
Sent: Sunday, lune 10,2007 8:Ol PM 
To: Office of the Chairman; Katrina McMurrian; NLGuth@aquaamerica.mm; dmerkt@seminolecountyfl.gov; 
gvenn@seminolecountyfl.gov; posey.bill.web@flsenate.gov; info@nancyargenziano.com 
Cc: rmckay@vertiquest.com 
Subject: Chulouta Water crisis - Public Sewice Commission Docket # 060368-WS 

3/10/2008 
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Public Service Commission Docket # 060368-WS 

CHULOUTA WATER CRISIS 

I am writing in reference to the proposed water and sewer rate increase by Aqua Utilities of Florida. 

I am a resident of Seminole County and live in the area of Chuluota, in the The Trails subdivision. 
Since moving into the area, we were. shocked to experience very high water and sewer rates. As a 
previous resident of Orange County for the last 25 years, my family has never been subjected to such 
unfair rates. Since moving to the Chuluota area two years ago, we have received several letters 
from Aqua Utilities in reference to contamination in our water supply. It even urged pregnant 
women, not to drink the water. 

The table data below, taken fiom a “Notice to the Public” flyer sent to Aqua Utilities customers in our 
community clearly illustrate the aforementioned. Astonishingly.. .the rate of pollution in our water 
actually INCREASED from previous samples. 

Amazing ... the residents of our community have been priced gouged for years by a company who 
is providing contaminated drinking water. 

Adding insult to injury, Aqua Utilities has submitted to the PSC a proposal to increase the base water 
rates almost 3 TIMES what we are currently paying, which is high in the first place when compared to 
other utilities in the area. 

3/10/2008 
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Current Water Rates 

This is an outrage. It is insulting that such blatant abuse is tolerated by government officials. 

Recently, I started to scrutinize my monthly water bills and “documenting” evidence of their deceptive 
practices. For example, the following bill is my bill for the period of 4/20/07 to 5/18/2007. It is for 
$250.73 for 25,800 gallons of water used according to Aqua Utilities. Not only is the amount of water 
used erroneous, note my amount of water used and gallons and then compare them to my next door 
neighbor..THEY ARE THE SAME. Coincidense.. .NO WAY. We have no pool and in my 11 years as 
a homeowner, I have never used 25,800 gallons. This is only a small sample of the evidence 
accumulated in the past several months documenting Aqua Utilities’s behavior. 

Proposed Water Rates 

3/10/2008 
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Being the informed and educated citizen that I am, it would be nahe to t h i i  Aqua Utilities does not 
have an orquestrated lobbying campaign to ensure their side is being heard loud and clear by politicians 
and other government regulatory agencies. It would indeed be a travesty, a fleecing of the flock to let 
such outright abuse continue any further. It is my sincere hope, that government officials look at the 
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facts, compare the rates of surrounding counties and cities, compare pollutant levels and rate increases 
and then decide if Aqua Utilities has the community’s best interest in mind. Furthermore, I hope that 
their high priced lobbying and public relations campaign does not cloud the judgment of regulatory 
officials and politicians. 

I look forward to the PSC meeting scheduled for June 26th in Oviedo, in order to systematically 
illustrate in detail the abuses of Aqua Utilities 

I believe the residents of our community are being held hostage by Aqua Utilities. I strongly urge 
you to look at the facts. I am confident you will side with the decent, hard working people of this 
community. 

Respectfully submitted, 

Lionel and Becky Santiago 
222 Velveteen Place 
Chuluota, FL 32766 

lsant777@bellsouth.net 
321-689-9877 

3/10/2008 



It you want to let the Puck Sewice Commission know how you feel about this ease. 
you may fill out this mmment form and refurn it by mail, or send a fax to 1-800-511-0809 

Corrssponde?nce will be placed In the fi?e of this docket. 



Ms. Minnie Smith 
132 Magnolia St 
SatsmaFL 32189 

Florida Public Service Commission 

Office of Commission Clerk 
2540 Shumatd Oak Boulevard 

Tallahassee, Florida 323980850 
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Zephyr Shores Property Owners Iqc 
35112AdaAv 
Zephyrhills, Fl33541 
June 5,2007 
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Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, F1.32399-0850 

Capital Circle Office Center ‘.t* 

Re: Complaint regarding Aqua Utilities Florida, Inc-Docket No060368WS 

This letter is from a 55 and older community that most of us are on fixed 
incomes. The rate increase will impact all of us in our daily lives. The Board 
of Directors would like you to reconsider this rate increase in behalf of the 
park residents. 

Board of Directors- President Robert S. Ellis 
e y -  
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Robert & Janice Ellis 
4600 Clarice Av 
Zephyrhills, F133541 
June 5,2007 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, F1. 32399-0850 

Capital Circle Office Center - -  
a 

Re: Complaint regarding Aqua Utilities Florida, 1nc.-- Docket No 060368 WS 

This is a written complaint to let you know we are not in favor of the rate 
increase of our water supply. We feel we already pay too much for water we can 
not drink( we know it passes the “test” procedures but it tastes terrible and 
smells bad too with too much chemicals for us. 

Hope this letter will help the board reconsider the rate increase. 

pfi2-2- 
Robert S Ellis 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  N O ,  0 6 0 3 6 8 - W S  

P d  \& C' V'\ b2 \ E\ T a g ,  Q 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - see back for address 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

-. . .  . -- 

. _ _ _ _ I _ _ _ _ I _ _ I _ _ _ _ I _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - -  
Fold Here 

Tape _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - -  
Fold Here 
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Application for a Rate Increase in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasm, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utllltles Florlda, Inc. 
R O C K E T  N O  0 8 0 3 6 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape -- sue back for add" 
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Application for a Rate Increase in 
Alachua, Bmvarrd, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pati& Polk, Putnam, Seminok, Sumter, Wusia, and Washington Counties by % <2 , 

fly. I 

Aqua Utllltles Florlda, Ine. og,&cy k7 
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To The Florida Public Service Commission: 
DOCKET NO. 060368-ws 
Aqua Utilities has taken the opertune time to request a raise on the 

base rate for the water in Hermits Cove.Here in Hermit's Cove as in 
many of the small surrounding areas it is largely occupied by senior 
retirees.The rest is very low wage earning folks.On bey St. alone, 
where we live there are 7 unoccupied mobile homes as these people 
are up north visiting their families & one is in a nursing home.Some 
are gone for months already & will not be back until Oct. & Nov.This 
means this is clear money for the water cosince none will be used & 
hardship for those having to pay it.lf you check the taxes on this area 
you will find it is not luxury living.The records that are kept by Aqua 
Utilities will speak for themselves as they are taking in excessive 
amts. of money as of this last rate of 12.57.1f you would like to try the 
water to see what you think, be prepared to hold your nose.Anybody 
that can afford to has been buying drinking water. 

We ask that you do not give another rate raise as this last one will 
do enough damage to most of these folks. 

Thank You,Mary Trapp 108 lvey St.Satsuma,FL 321 89 CMP 

CONI 



0 
-- 

“_I” 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, Flarida 323994850 

0 -  Office o+Commission Clark 
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June 1,2007 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: Docket No. 060368-WS 

To whom it may concern; 

I am writing this in regards to the rate increase for our water in Palm Terrace Gardens. 
Aqua Utilities Florida, Inc. has increased water service prices and I think the incjease is 
unfair and priced to high. 

Irene Johns 
1 1235 Rhonda Ave 
Port Richey, FL 34668 



Director, Division of the Commission Clerk & Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Attn: Kim 

We are writing in regard to the proposed large rate increases by Aqua Utilities, Docket # 
060368-WS. We are concerned customers and must point out that these rates seem to 
be on the high end from other areas. We also are senior citizens and must live on a 
fixed income and do not approve of this rate increase. 

If work has been done on the system as stated, our water pressure shows no 
improvement. Aqua Utilities bills in the last couple of months have not shown a 
breakdown as to what the base facility charges are for water & sewer or a breakdown 
for water and sewer usage. That leads me to believe that they do not want us to see 
the interim rate increase, which we also feel is unfair before an increase is actually 
approved. 

Thank you in advance for your kind attention to this matter 

Very truly yours, h 

ECR -, 1 Ms Judith A Beims 
28 12 9 'Taiiinii I 3  
'favares FL 32778-9445 
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Director, Division of the Commission Clerk 
and Administrative Services, Florida Public 
Service Commission-Docket #060368-WS 
2540 Shumard Oak Boulevard, 
Tallahassee, Florida 32399-0870 

Dear Sir, 

I am writing to express my objections to the proposed rate increase from AQUA 
Utilities which will affect most of the residents of Venetian Village located in Lake 
County Florida. 

My husband and I have lived here almost 30 years and have consistently paid a 
higher waterhewer bill than any one else in our area of the state. We feel it is unfair 
for AQUA utilities to ask for an increase that would double our monthly bills. 

To place this in prospective, our average bill in 2006 was approximately $95. The 
proposed increase would change this to about $180. This amount is higher than our 
average electric bill. 

I understand that they claim to need this increase to replace equipment. Most 
businesses allow for depreciation to off set these costs. An interim rate has been 
allowed and should be the maximum increase available to them. 

Joan M. Shafar 
28012 Tammi Drive 
Veneitian Village 
Tavares, Florida 32778 



Director, Division of the Commission Clerk 
and Administrative Services, Florida Public 
Service Commission-Docket #060368-WS 
2540 Shumard Oak Boulevard, 
Tallahassee, Florida 32399-0870 

June 4,2007 

Dear Sir, 

I am writing to express my objections to the proposed rate increase from AQUA 
Utilities which will affect most of the residents of Venetian Village located in Lake 
County Florida. 

My wife and I have lived here almost 30 years and have consistently paid a higher 
waterhewer bill than any one else in our area of the state. We feel it is unfair for 
AQUA utilities to ask for an increase that would double our monthly bills. 

To place this in prospective, our average bill in 2006 was approximately $95. The 
proposed increase would change this to about $180. This amount is higher than our 
average electric bill. 

I understand that they claim to need this increase to replace equipment. Most 
businesses allow for depreciation to off set these costs. An interim rate has been 
allowed and should be the maximum increase available to them. 

Thank You, 

Kenneth L. Shafar 
28012 Tammi Drive 
Veneitian Village 
Tavares, Florida 32778 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective CMP 

COM -- 
CTR 

April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 
I 
2 
- 

Usage: the interim rate increase is approximately 32% GCL 

OPC 
RCA 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The ‘‘proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

SCR 

SGA 

SEC 

OTH 

7 Your continued diligence in protecting the mnsumers of Florida is certainly appreciated. 
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Leisure Lzving 
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Patio Land 

2002 Southwest ifh Street 
OcaCa, _TGoria!ia 34474 

PIEOiW?: 352-629-0984 Yax: 352-629-3577 

f&ou34@23 -0)s 

Dear Commission Members, 

Just a note to express our opinion that Aqua Utilities is certainly charging enough for 
their water services. We our forwarding a copy of our water bill fiom Ocala where we 
have the same number of restrooms and run the sprinklers on the same day.Thank you for 
your time. 

Barnett Hatchett 

CMP 
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ow __I 

SCR u- 

RCA 

SGA 

SEC 
OTH 



. 

V Patio Land 9 53 Account Number: 48591 00000 
Billing Date: May 16, 2007 sc 

P.O. Box 1330, Ocala, FL 34478-1 330 Q Website www.ocalaelear c.com 
To report a power outage, please call 351 -6666. 

N 
0 

Account Summary for Bill Date 5/16/2007 
Previous Balance - Cut Date 5/23/2007 $1,171.11 0 

E 
Customer Payment Received - 4/27/2007 -1 171.1 1 
Current Charges - Due 5/31/2007 1,416.65 
Amount Due $1,416.65 
Subject To Be Cut 6/21/2007 

Service Address: 2002 SW 17TH ST, OCALA, FL 34474 

Electric 
Inquiries: 629-841 1 General Service 

Service from 4n7/2007 - 5/16!2007 

Electric Service Charge $7.00 
Energy Charges 4,780 kWh x $0.07524/kWh 359.65 
Energy Mgmt Cost Adj 4,780 kWh x $0.000436/kWh 2.08 
Bulk Power Cost Adj 4,780 kWh x $0.026/kWh 124.28 IIU Florida Gross Receipts Charge 12.64 
Utility Tax 47.59 

37.93 Florida State Sales Tax (Energy) 
Subtotal $591 .17 

W J u n  J E ~ A ~ S ~ O ~ ~ L M J ~ ~ F @ ~ & M ~ Y  

Past kWh Current 

kWh Consumption Data 
Meter Read Current Current Prior Prior Readina Meter Total 

Number 
16488 Regular 511 612007 1787 4/16/2007 97007 4700 1 4,700 

- .  --- - _ _ -  
/--- --- 1 , 

/ Service from 4/17/2007 - 5/16/2007 
Commercial '\ 1 

Water 
Inquiries: 351-6770 

44 \ 
33 Subtotal $42.82 

5/8" Meter Base Charge $9.20 
41) Hundred Cubic Feet at $0.82 per 100 CF 33.62 >-.----l' 

11 --.- 
- .  .......- 



AQUA 0008942460637221 LEISURE UVING 
2900 EAGLES NEST RD 

Lot: M)(y9OOO Block 
FRUITLAND PARK, FL 34731-546s SKYCREST 

4qua Utilities Ftorida, Inc. 

3ryn Mawr, PA 19010-3489 e Mail: custrewgaquaamerica.com May 09,2007 $ 361.30 May 31,2007 

Tel: 877.987.2782 Questions about your water service? ... Contact us before the due date. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 

Meler Size Billing Period Days Read Type Meter Readngs Usage Unils 

78211910 9 8  

4eter Data 
05102/07 29 Actual 2308800 99,700 Gallons 
04/03/07 Actual 2209100 

TotalDays: 29 Total Usage: 99,700 Gallons 
/’ 

Average Daily Usage = 3,437 Gallons 

Billing Detail 

4mount Owed from Last Bill ........................................... 
Total Payments Received. .............................................. 
Balance. .......................... .............................................. 
Water Base Facility Charge at Old Rate ................. 
27,503 gallons @ $0.00423 per gallon.. ................ 

Water Base Facility Charge at Current Rate ........... 
Next 72,197 gallons @ $0.0059 per gallon ......... 

Water Charges At Current Rate ...................................... 
Total Water Charges ...................................................... 
Amount Due 05/31/07 ................................................... 

Water Charges At Old Rate ............................................ 

V 
$ 176.42 Credit 

176.42 Credit 
0.00 

3.99 

403.58 
417. 
537.7 

$ 361. 

\ 
. Please note your account number is a 16-digit number, The full 
9 Aqua Utilities Florida is pleased to provide you with your 

your Aqua payment. 
of the report by early July and 

to see your report. 

Message Center 

would like to receive a frse copy, please call 

IMPORTAM NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL3351205 : 
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Is the Time to Trust Christ 
“Seek ye the LG &le he mav be found. call ye upon 

him while he is near” (Isaiah 55:6). “Boast not thyself of 
tomorrow; for thou knowest not what a day may bring 
forth” (Proverbs 27: 1). 

“So then every one of us shall give account of himself 
to Cod’ (Romans 1412). “And as it is appointed unto 
men once to die, but after this the judgment” (Hebrews 
9:27), but he that believes on Him shall not come into 
iudment (fohn 5:24). ~ ~. 

Mail this form to the church below, or to Regular Baptist Press to 
let us know of your decision. After trusting Christ as Savior, you grow to 
be more like the Lord Jesus by praying regularly, reading the Bible daily, 
giving personal testimony, and sharing your faith with others. 

Additional copies may be obtained from Regular Baptist Press, 
1300 North Meacham Road, Schaumhurg, IL 60173-4806. 

RBP4007 
Regular Baptist Press 

Building Lives by the Book 



~ 

the fact that they say“ :r 
their Bibles, go to L- -,*c 
the sacrament and perform 
ties, but all t h ~ s  will not take the 
of the new birth (conversion). 

Some say, “I believe in the 
catechism; I am orthodox; 1 hold right views about the 
Bible and the atonement.” You can be orthodox and be 
lost forever. Christ said, “Ye must be born again.” John 
1:12 reads, “But as many as received him, to them gave 
he power to become the sons of God, even to them that 
believe on his name.” 

The question you need to answer has to do with eter- 
nity Your joy or your sorrow for eternity depends upon it. 
The question is: Are you saved? It is not how good you are 
but whether you are saved. No one can enjoy the blessing 
of God or go to Heaven without being saved. Jesus said to 
Nicodemus in John 3:7, “Ye must be born again.” God has 

wing I have sinned 
- “For all have sinned, and come short 

of the glory of God.” 
James 2:10 - “For whosoever shall keep the whole 

law, and yet offend in one point, he is guilty of all.” 
lsaiah 53:6 - “All we like sheep have gone astray; 

we have turned every one to h s  own way; and the LORD 
hat e iniquity of us all.” 

ing the Penalty of Sin 
- “For the wages of sin is death; but 

the slft of God is eternal life throughJesus Christ our Lord.” 
Galatians 6:7, 8 - “Be not deceived; God is not 

mocked: for whatsoever a man soweth, that shall he also 
reap. For he that soweth to his flesh shall of the flesh reap 

~- ~ 

e * -  

corr ‘ion; but he that soweth to the Spirit shall of the 
Spiih .zap life everlasting.” 

Hebrews 9:27 - “And . . . it is appointed unto men 
once to die, but after this the judgment.” 

I V  

wing God‘s Remedy for Sin 
already provided the way of salvation. 

1 Peter 3:18 - “For Christ also hath once suffered 
for sins, the just for the unjust, that he might bring us to 
God.” 

Romans 5% - “But God commendeth his love toward 
us, in that, whde we were yet sinners, Christ died for us.” 

1 John 4:9, 10 - “In this was manifested the love of 
God toward us, because that God sent His only begotten 
Son into the world, that we might live through him. Herein 
is love, not that we loved God, but that he loved us, and 
sent his Son to be the propitiation for our sins.” 

John 3:16 - “For God so loved the world, that he 
gave his only begotten Son, that whosoever believeth in 
him should n but have everlasting life.” 

eing Saved 
as many as received him, to them John 1:1 

gave he power to become the sons of God, even to them 
that believe on his name.” 

Romans 10:9, 10 - “That if thou shalt confess with 
thy mouth the Lord Jesus, and shalt believe in thine heart 
that God hath raised him from the dead, thou shalt be 
Saved. For with the heart man believeth unto righteous- 
ness; and with the mouth confession is made unto salva- 
tion.” 

John 3 3 6  - “He that believeth on the Son hath ev- 
erlasting life: and he that believeth not the Son shall not 
see life; but the wrath of God abideth on him.” 



ving Assurance of Salvaqi- P 
after Believing 

John 524 - “Verily, verily, I say unto you, He that 
heareth my word, and believeth on him that sent me, hath 
everlasting life, and shall not come into condemnation; 
but is passed from death unto life.” 

1 John 5:13 - “These things have I written unto you 
that believe on the name of the Son of God; that ye may 
know that ye have eternal life, and that ye may believe on 
the name of the Son of God.” 

Ephesians 1:7 - “In whom lJesus Christ] we have 
redemption through his blood, the forgiveness of sins, 
according to the riches of his grace.” 

IF YOU ARE STRUGGLING with this important matter 
of conversion, Satan will throw many conflicting thoughts 
your way in the battle for your soul. Here are a few of 
them, with the Bible’s answers. 

I have too much to give up in order to trust Christ 
and live for Him: Matthew 16:26 - “For what is a man 
profited, if he shall gain the whole world, and lose his own 
soul? Or what shall a man give in exchange for his soul?’ 

I am not good enough: Ephesians 2:8,9 - “For by 
grace are ye saved through faith; and that not of yourselves: 
it is the gdl of God Not ofworks, lest any man should boast.” 

I am already good enough: Titus 3:5 - “Not by 
works of righteousness which we have done, but accord- 
ing to his mercy he saved us.” 

Galatians 2:16 - “By the works of the law shall no 
flesh be justified.” 

John 14:6 - “Jesus saith unto him, I am the way, the 

. 

truth, and the life: no man cometh W o  the Father, but by 
me.” 

Romans 523 - “For all have sinned, and come short 
of the glory of God.” 

Ecclesiastes 7:20 - “For there is not a just man upon 
earth, that doeth good, and sinneth not.” 

John 3:3 - “Except a man be born again, he cannot 
see the kingdom of God.” 

lam afraidpeopk will muke fun of me: I Peter 3: 14 
“But and if ye suffer for righteousness’ sake, happy are ye: 
and be not afraid of their terror, neither be troubled.” 

Other ways or religions are just asgood: John 14:6 
‘‘Jesus saith unto him, I am the way, the truth, and the life: 
no man cometh unto the Father but by me.” 

Maybe I will do it later: 2 Corinthians 6:2 - “Be- 
hold, now is the accepted time; behold, now is the day of 
salvation.” 

I am trusting education: Colossians 2:s - “Beware 
lest any man spoil you through philosophy and vain de- 
ceit, after the tradition of men, after the rudiments of the 
world, and not after Christ.” 

Trusting Christ seems unreasonable to me: 1 
Corinthians 1: 18 - “For the preaching of the cross is to 
them that perish foolishness; but unto us which are saved 
it is the power of God.” 

1 see Christians who are hypocrites: Romans 14:4 
“Who art thou that judgest another man’s servant? To his 
own master he standeth or falleth.” 

Ijustam not interested: Hebrews 10:29 - “Of how 
much sorer punishment, suppose ye, shall he be thought 
worthy, who hath trodden under foot the Son of God, and 
hath counted the blood of the covenant, wherewith he was 
sanctified, an unholy thing, and hath done despite unto 
the Spirit of grace?’ 



RE THE WORDS o. us Christ Himself. 
:an be no authority beyond His. “Verily” 
“truly,” and it is something to which you 
pay close attention. The only way to be 
onverted this, according to Gods Word, 

the Bible, is the only way to enter into Heaven. 
The idea that God is so merciful and loving that ev- 

eryone will somehow make it into Heaven is totally false. 
What is conversion? When a piece of land is sold, we 

say it has been converted from one person to another. 
Conversion, then, involves a change of owners. From be- 
ing Satan’s, we become Christ’s. Our affections, our de- 
sires, our longings then go out to Him. Gods Son, Jesus 
Christ, gave Himself by dying on the Cross of C 
shed blood paid the price fo 
sins. In being converted, we a 
(place our faith in) Christ a: 
Savior, and we serve Him fion 
time on. 

Every person must do so 
thing about Christ. There is 
middle course. No one can sink 
low in sin or rise so high in soci 
that he cannot or need not 
saved. No one is so poor or ri 
(converted). No one ever missed Heaven because he was 
a terrible sinner. We miss Heaven because we refuse to 
trust Christ as our Savior. No one can be saved unless he is 
born again (converted): “Ye must be born again” (Tohn 
3:7).  The necessity is absolute. 

Baptism and conkmation will not take the place of the 
new birth. No performance of religious rites will take the place 
of the new birth. A great many people are depending upon 



Ofice of Commision Clerk, 
Florida Public Service Commision 
2540 Shuman Oak Boulevard 
Talahassee, Florida 
32399-0850 

Re: Proposed rate hike by Aqua Utilities 
Docket # 060368-WS 

The proposed rate increase nearly triples the meter charge which would 
dramatically increase the cost to the consumer even if they didn’t use much 
water. It is unfair as the infrastructure has been there for many years. 
Reasonable increase in water rates would be acceptable based on the 
amount of water used. 

Peter Huta 
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Dir., Div. of Commission Clerk & Admin. Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

Dear Sirs: 

We are property owners in Rosalie Oaks Subdivision in Lake Wales Florida. Aqua Utilities has 
applied for a water and sewer rate increase. By October 2007 our final rate increase will be 
$122.33 per month ($21.75 water, $100.58 sewer)-over 220%. 

Our park consists of mainly retired people. Many are widows living on a fixed Social Security 
income. 
As you are aware, taxes and insurance have increased tremendously in Polk County since the 
hurricanes. This excessive increase in water and sewer will place a hardship on most residents. 
The yearly water and sewer bill will be equal to, or more than, the combined property tax and 
insurance bills for many. This does not seem to be a fair or reasonable increase. 

Yearly Water & Sewer $1464. Taxes + Insurance $1460 on a home valued at $42,000. 

Please consider this as you review Docket #060368-WS. Your time and attention will be greatly 
appreciated. 

Raymo’nd & Ruth Fowler 
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ALEX SINK 

S T A T E  OF FLORIDA 
CHIEF FINANCIAL OFFICER 

June 4,2007 

Ketema and Angelica Harris 
507 Granite Circle 
Chuluota, FL 

Re: File Number: CP 20070500580 
Aqua Utilities 

Dear Mr. and Mrs. Harris: 

We have received at the Department of Financial Services your letter concerning Aqua Utilities. We 
appreciate the opportunity of serve you. 

After reviewing your letter, we have determined the difficulties you are experiencing are not within 
the purview of the Department of Financial Services. Therefore, in an effort to assist you, we are 
forwarding your correspondence to the agency listed below. 

Public Service Commission 
Division of Consumer Affairs 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
(800) 342-3552 

The Department of Financial Services assists with inquiries or concerns pertaining to the insurance 
and banking industries within the State of Florida. Please let us know if our Department may assist 
you in either of these areas. You may call our toll-free Consumer Helpline at 1-800-342-2762 in 
Florida, or (850) 413-3132 out-of-state. We would also like to invite you to visit our website at 
www.fldfs.com for additional insurance or banking information. ChlP ,- 

Sincerelv. . 

Insirance Specialist 1 1  
(850) 41 3-5898 

cc: Public Service Commission 

COM 

CTR - 
ECR 

GCL L 
OPC 
RCA 

SCR ---- 
SGA - 
SEC - 
OTH ,- 

MARY A. WESTBROOK 0 INSURANCE SPECIALIST 11 

200 EAST GAINES STREET 0 TALLAHASSEE, FLORIDA 32399-0322 TEL. 800-342-2762 0 FAX 8 5 0 - 4 1 3 - 1 5 5 1  
EMAIL MARY.WESTBROOK@FLDFS.COM 

DIVISION OF CONSUMER SERVICES BUREAU OF CONSUMER ASSISTANCE 

AFFIRMATIVE ACTION a EQUAL OPPORTUNITY EMPLOYER 
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May 19,2007 

Dear Commissioner: 

This tetter is in regards to Aqua Utilities. We live in Chuluota, Florida, in the 
subdivision the Reserve at the Traits. We have numerous complaints regarding 
our water company, Aqua Utilities. I realize you may already be aware, but 
something seriously must be done about this company. It is affecting everyone 
in our community, and our families, in more ways than one. 

Fjrst and foremost the Contaminants in the water. We have been receiving 
notification from Aqua that the water MAY be contaminated, but that if is still okay 
to drink. We have found out later that this is not true, and that the water IS in 
fact, contaminated with cancer-causing chemicals. We are bathing in this water, 
drinking it, our children are doing the same, and this has not been properly taken 
care of by them. Even if they simply think that it is contaminated, they have done 
nothing to improve the situation. In the meantime, our family’s health is at stake! 

Secondly, the rates we are being charged, and our overall bills are astronomical, 
and now the company is proposing yet another rate increase. This is absurd, 
considering there are other homes in our area that also have Aqua Utitities and 
are not paying as much in water as we are. It seems to be only the new 
construction (the Trails and Osprey Lakes), as far as we are aware, that are 
paying these outrageous water bills. Others that have Aqua Utilities do not seem 
to be paying as much as we are in water. We also do not think the company is 
even reading the meters monthly, for the most part at least. There is no way my 
family of 5 consumes 42,000 gallons of water in 28 days. Yet, that is how much 
we have been billed in the  past for water. Our bills do not fluctuate based on our 
consumption; there are months when we turn off our irrigation systems to hope to 
feel a relief in the water bill, yet our consumption remains almost the same. 
There are months when we have been on vacation for part of it, and yet our 
water consumption remains almost the same. It does not make any sense, and 
unfortunately, we are at the mercy of this company that is in control of our water 
supply. We have no place else to turn, and we are forced to pay their 
astronomical rates or have no water; water is a necessity for our families to 
bathe, eat, drink, ek,, and so we have to pay what we w e  charged. It is unfair, 
unjust, and I would even venture to say some of their practices have got to be 
i I leg al. 

Aqua Utilities also, in the month of April, changed their billing address and OUR 
account number with them without any notice to us at all. We have them in our 
web bill payer and pay our bills via that through our bank every month. The bill 
arrived in the mail, and we went to our bank online and paid the bill. It was 
returned to us because they changed this information without notifying anyone. 
Luckily, we noticed it and were able to call and process a payment over the 
phone which cost us an additional $4.95, but we did not have our water 
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disconnected for non-payment. However, we have MANY neighbors who were 
not so fortunate and their water was turned off for non-payment, although they 
paid their bill but did not change their account numbers or billing address, which 
the company changed without teliing us. What kind of utility company does that? 
That is unprofessional and again, unfair to the consumer! 

One more minor issue, at this point, is our water pressure. We are paying all this 
money for contaminated water that at times practically drips out of the  faucet! 
That is completely unacceptable, especially after all that we are being forced to 
Pay 

These are just some of the concerns that we have, we can barely afford to pay 
our water bill anymore and this rate increase they are proposing would leave 
many of us unable to pay them in the future and leaving our families without 
water. This is a serious, critical issue to our community and our kmilies and we 
really need someone to listen and help us change what is becoming a very 
drastic situation. Thank you in advance for your consideration. 

Sincerely , 

Ketema and Angelica Harris 
507 Granite Circle 
Chuluota, FL. 32766 
407-574-7289 



BILL MCCOLLUM 
ATTORNEY GENERAL 

STATE OF FLORIDA 

The Capitol 
Tallahassee, Florida 32399-1050 

Telephone (850) 414-3990 SUNCOM 994-3990 
FAX (850) 410-1630 SUNCOM 210-1630 

June 5,2007 

Mr. Don Soule 
39 1 Velveteen Place 
Chuluota, Florida 32766 

Dear Mr. Soule: 

Attorney General Bill McCollum has received your letter regarding Aqua Utilities. 

In an effort to be of assistance, we have taken the liberty of forwarding your correspondence to 
the Florida Public Service Commission, the state agency which regulates investor-owned utilities 
including long distance carriers. The telephone number is (850) 413-6100, or toll-ftee (800) 
342-3552 from within Florida. 

We hope this referral proves helpful. Thank you for contacting the Florida Attorney General's 
Office. 

If you would like to keep current with news on Attorney General McCollum's efforts to fight 
fraud please visit our website and subscribe to the Attorney General's weekly and monthly 
electronic newsletters: http://myfloridalegal.com/NewsBrie,nsf/Subscriber 

Sincerely, 

OFFICE OF CITIZEN SERVICES 
Florida Attorney General's Office 

OCS/ac 

cc: Public Service Commission 
Consumer Services 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 3 23 99-08 50 
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* *CCA OFFICIAL DOL U MENT...* * 
Kimberley Pena O b 0  3 (0% 

From: 
Sent: 
To: 
cc: 

Subject: 

Bev DeMello 
Wednesday, June 06,2007 11 :50 AM 
‘stpless@embarqmail.com’ 
Ann Cole; Kimberley Pena; Cheryl Bulecza-Banks; Troy Rendell; Ken Hoffman; 
‘davis.phyllis@leg.state,fl.us’; Rosanne Gervasi; Katherine Fleming; Ralph Jaeger; Tim Devlin; 
Marshall Willis; Janet Brunson 
Aqua Utility Correspondence 

Attachments: aquahearlist.doc 

aquahearlist.do 
c (64 KB) 

Ms. Shirlev Pless < 

Re: Aqua Utilities 

Dear Ms. Pless: 

Thank you for your e-mail to the Florida Public Service Commission (PSC or Commission) dated June 
4,2007, in which you expressed your concems about the rate increase petition filed by Aqua Utilities Florida, 
Inc. (Aqua). To give the Commissioners and staff an opportunity to review and understand your concems, I 
have placed your e-mail on the correspondence side of the docket file. 

As you may know, the PSC is holding 12 customer meetings throughout Aqua’s service territory, and I 
have included a copy of that schedule. The purpose of these meetings is for Commissioners to hear from Aqua 
customers about the proposed rate increase and service provided by Aqua. During these hearings, customers 
have an opportunity to provide verbal comments, as sworn testimony. Others may prefer to submit written 
comments, which will be included in the docket file. All customer comments will be reviewed when staff 
prepares its recommendation to the Commissioners on Aqua’s proposed final rates. 

The Commission is aware of recent customer concems about Aqua’s quality of service. The PSC staff is 
currently working closely with the Florida Department of Environmental Protection on the water quality issues 
identified in the Aqua case and will address these issues in its proposed recommendation to the Commissioners. 
The Commissioners will then consider all quality of service issues when making their final decision. According 
to PSC Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service provided by the 
utility. This shall be derived fiom an evaluation of three separate components of water and wastewater utility 
operation: quality of utility’s product (water and wastewater); operational conditions of utility’s plant and 
facilities; and the utility’s attempt to address customer satisfaction. Sanitary surveys, outstanding citations, 
violations and consent orders on file with the Department of Environmental Protection P E P )  and county health 
departments or lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony conceming quality of service as well as the testimony of utility’s customers shall 
be considered. 

Presently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and will 
publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or 
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* *CCA OFFICIAL DOLtJMENT., . * * 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be October 24-26 and October 29-30, in Tallahassee. 
At this hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public Counsel may present 
testimony and be cross-examined before the Commissioners. The testimony and exhibits presented at the 
hearing will become part of the official record of the case, and will be used by the PSC staff to develop a final 
recommendation for the Commissioners. Letters such as yours that have been placed in the correspondence side 
of the docket file will also be considered in development of the final recommendation. The PSC staff will 
present its recommendation on Aqua’s final proposed rates to the Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of this case due to the 
large number of utility systems and complexity of the issues involved. The Commissioners are expected to vote 
on the revenue requirement at the January 10,2008, Special Agenda Conference, and vote on the appropriate 
rates at the January 24,2008 Special Agenda Conference in Tallahassee. 

Again, thank you for taking the time to share your concems with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the infomation I provided has been responsive to your 
concems. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 
Division of Regulatory Compliance 

and Consumer Assistance 

C: Ofice of the Commission Clerk 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Office of the General Counsel (Gervasi, Fleming, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth Hoffman, Rutledge, Ecenia, Pumell & Hoffman 
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Denise Lingenfelter 
483 Granite C!rc!e 

Ch~!uota? f L 32766 
386-846-2418 (ceii) 

deeling@cf/. TT. con7 
40 7-97 7-2 243 (19 e) 

May 76, 2007 

To whom i t  may concern, 
There will be a meeting held on June 26,2007 that is fo 

be about tripling the amount of our water bitl!! It seems that 
we are only talking about the new homes in Chuluota. The 
people on the next street over from us are paying an 
average of $50.00 a month for water service now! We pay 
an average of  $750.00 per month!!! What is the reason for 
that? Why? Now they want to raise it!! Not just a Mile but 
almost triple what we are paying now? $400.00 a month for 
water that has contaminants?!! Water that we don Y even 
drink! Can't' drink!!! I do not even like to bathe in the water 
or wash my clothes in it, because the scent lingers on you 
and your clothes! 1 use more scented products now 
because I have to mask the smell ofthe water!! 
Wow can these people do this to us?! Is this legal?! 
Unfortunately we don't have a choice in the matter 
because they are the ONLY water company servicing the 

They have us by the balls!! There must be something we 
can do together to stop the raping of the people in our 
area!! Please help us! 
Thank You, Brett and Denise Lingenfeker 
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CHARtIE CRIST 
GOVERNOR 

STATE OF FLORIDA 

Office of the Governor 
Citizen Services 

THE CAPITOL 
TALLAHASSEE, FL 32399-0001 

www.flgov.com 

850-487-0801 fax 
850-488-444 1 

June 4,2007 

Mr. and Mrs. Brett Lingenfelter 
483 Granite Circle 
Chuluota, Florida 32766 

Dear Mr. and Mrs. Lingenfelter: 

Thank you for contacting Governor Charlie Crist about an issue with your water bill. 
The Governor appreciates your concerns and asked me to respond on his behalf. 

As you may know, the agency that regulates public utilities is the Public Service 
Commission (PSC), which is an arm of the legislative branch of government and 
therefore, not under the administrative authority of the Governor’s office. Within the 
Public Service Commission, there is a Division of Regulatory Compliance and 
Consumer Assistance, which I believe may be able to assist you. I have contacted 
PSC staff, and I am forwarding a copy of your letter to them. Someone in Division 
Director Dan Hoppe’s office will be glad to respond to your inquiry. Meanwhile, if you 
have questions, please call the Division of Regulatory Compliance and Consumer 
Assistance at 1-800-342-3552. 

Thank you again for contacting the Governor’s office. For information about the 
Governor‘s initiatives, please visit our website at www.flsov.com. 

Since rely, 

&&- 
Cole Hooping a rn er 
Office of Citizen Services 

chlcas 

cc: Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
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Ellen Plendl 

From: Consumer Contact 

Sent: 

To : Ellen Plendl 

Monday, June 04,2007 11 :08 AM 

FW: Aqua Utilities Response; Gibbons - Chuluota Resident - PSC Docket # 060368~'*<'. $8. 

r-,, 

Subject: 
(A'/, 

Attachments: Aqua Notice to Publkjpg; Aqua Utilities Response.doc \/eb-<: (+ .',, 4 
i ' . " l .  bIIPl?) 

I I I I S  IS foi i 3 7 W  1 I . 
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From: Regina Keenan [mailto:Regina.Keenan@fldfs.com] 
Sent: Monday, June 04, 2007 10:47 AM 
To: Gibbons, Joe; Merkt, Diane 
Cc: Mike-Napier@doh .state.fl. us; JohnW-Cochrane@doh .state.fl. us; Joyce-Bittle@doh .state.fl I us; 
Denise-Ward@doh .state.fl. us; Gloria-RivadeneyraQdoh .state.fl. us; Anita-Sallas@doh .state.fl. us; 
3eff.PratherQdep.state.fl.us; paul.morrison@dep.state.fl.us; Consumer Contact; Posey. bill.web@flsenate.gov; 
Constantine.lee.s22@flsenate.gov; Webster.daniel.web@fIsenate.gov; Sandy.adams@myfloridahouse.gov; 
Baker.carey.web@fIsenate.gov; David.mealor@myfloridahouse.gov; Alan. hays@myfloridahouse.gov; 
David.simmons@myfloridahouse.gov; ccoto@seminolecountyfl.gov; Mary Anne Helton; 
kim.dobson@dep.state.fl.us; Melissa Davis 
Subject: Re: Aqua Utilities Response; Gibbons - Chuluota Resident - PSC Docket # 060368 

Mr. Gibbons, 

In case you were not aware, I wanted to pass along these potential avenues for having your concerns heard 
before the Public Service Commission. 
The PSC docket is located at the following weblrnk. http //www floridapsc comidocketsicmsidocketdetaiis aspx? 
docket=0603338 

(1) There are currently two Aqua Ut 
for the end of June (before McMurrian and Argenziano) 

es service hearing locations within driving distance of Chuluota scheduled 

a. 
Blvd , Oviedo, FL 32765 (was originally in Deltona the location was moved) 
b 
Baker Street, Mount Dora, FL 32756 

10.00 a.m on Tuesday, June 26 - City of Oviedo City Hall, City Council Chambers, 400 Alexanc%!P - 
COM 

10.00 a m and 6.00 p.m on Wednesday, June 27 - Mount Dora Community Center Auditorium, 520 
CTR 

(2) File a written complaint in the correspondence side of the formal docket file Be sure to include the n o t a t i K R  - 
GCL I "DOCKet No. 060368-Vis' on any submission 

Office of Commission Clerk 

Tallahassee, FL 32399-0850 

I 

2540 Shumard Oak Blvd OPC 

RCA 

SCR .- 
(3) Make an informal complaint with the PSC Consumer Assistance section by calling 1 (800) 342-3552 or by 
following the links on our web page at the following link littp ~ / ~ ~ w ~ ~  psc state f l  UsicunsLiniersicomplaints: 

Regards, 

SEC Regina Keenan 

6/5/2007 
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Regina M .  Keenan 
Senior Cabinet Aide 
Representing Chief Financial Officer Alex Sink 
Office of Cabinet Affairs 
PlaLa Level, The Capitol, Room 11 
Tallahassee, Florida 32399-0309 

Telephone: (850) 413-2829 
Facsimile: (850) 413-2957 

From: Gibbons, Joe [mailto:JGibbons@idexcorp.com] 
Sent: Wednesday, May 30, 2007 9:33 PM 
To: Merkt, Diane 
Cc: Mike-Napier@doh.state.fl,us; JohnW-Cochrane@doh.state.fl.us; Joyce-Bittle@doh,state.fl.us; 
Denise-Ward@doh.state.fl.us; Gloria-Rivadeneyra@doh.state.fl.us; Anita-Sallas@doh.state.fl.us; 
Jeff.Prather@dep.state.fl.us; paul.morrison@dep.state.fl.us; contact@psc.state.fl.us; 
Posey.bill.web@flsenate.gov; Constantine.lee,s22@flsenate.gov; Webster.daniel.web@fIsenate.gov; 
Sandy.adams@myfloridahouse.gov; Baker.carey.web@flsenate.gov; David.mealor@myfloridahouse.gov; 
Alan. hays@myfloridahouse.gov; David.simmons@myfloridahouse.gov; ccoto@seminolecountyfl.gov; Regina 
Keenan 
Subject: RE: Aqua Utilities Response; Gibbons - Chuluota Resident - PSC Docket # 060368 

Diane - 

Thank you for the update. There are, however - a few things that should be challenged in the Aqua Utility 
response to the level of TTHM in the Ctiuluota drinking water. The corrective action treatment methods are from 
the Nationai Primary Drinking Water Regulations ~ N P ~ W R ~  and are legally enforceable in regards to public 
drinking water. Primary standards protect drinking water quality by limiting levels of specific cori tar~inari~s that can 
adversely affect public health. Specific responses from Aqua Utility notice sent to me via e-Mail ~ a t t ~ c h e d ~  are 
c h a I lei? g ed below : 

1. 

2. 

3.  

4. 

The NPDWR Standard threshold for TTHM (defined as "a group of organic chemicals, suspected of being 
carcinogenic, that are formed in water when chlorine being used as a disinfectant, reacts with natural 
organic matter - such as humic acids from decayed vegetation) is 080 rngk  or less Aqua Utilities most 
recent drinking water mailer (attached) alerts Ctiuluota customers to TTHM levels > 160 mg/L which 

Aqua Utilities states that '~~rihalomethanes at twice the level of 80 mg/L MAY pose a slight in cancer risk 
over a lifetime of exposure This is not entirely acciraie - the NPDWR identifies Potential Health Effects 
from Ingestion of Drinking Water as  "Increased risks for bladder arid rectal cancer, risks of adverse birth 
outcomes ~ s t i l l ~ i ~ h ) ,  liver, kidney and central nervous system problems I' 

Aqda U: li;ies iespoiise states that "persoris wlw are cor;ce:i?eci abobt l e ~ e l s  of TTEilLl in their drinkmg 

CE the acceptable NPDWR Standard 

ivarar tnry Cje~,dp in inqtali 
kitchen c i i k  

P r a i t m n  r i l t ~ r  IT t n p  
ate - ! t i p  kjPn\b/P irinr Thic IC q ~ t  e11 

corrections which should b 
Distillation and Ultra filtration While it is triie that Activated Carbon filters at Point of Use redlice suspected 
TTHM catcinoger-is - why should tho Aqua Utility ciistonier iiear the bcirden of expense of insiallir?g 
additional filiration when there are four altei nake meitiods of corrective actions available to the public 

taks "the route of exposure (to the p&i c Lnvzier F ~ Q V  dedj  is ingestiorl - and bathing or 

ted by Aqua Utilities 

washing cf clothm in water is not an issiic based on the I P V ~ S  rdcntified " This IS not entirely accwatr - the 
NPDliVR zlso identifies inhalatior? ana der mal adsorption as potential points of ingestion Exarnples include 
shower m s t ,  washing machine splash and recreational swimming pool activities to name a few - all points 
o i ~ a t e r  contaci for consumers of the Aqua Utility product 

6/5/2007 
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From: JohnW-Cochrane@doh,state.fl.us [mailto:JohnW-Cochrane@doh.state.fl.us] 
Sent: Wednesday, May 30, 2007 4:41 PM 
To: Merkt, Diane 
Cc: Mike-Napier@doh.state.fl.us; JohnW-Cochrane@doh.state.fl.us; Joyce-Bittle@doh.state.fl.us; 
Denise-Ward@doh,state.fl.us; Gloria-Rivadeneyra@doh.state.fl.us; Anita-Sallas@doh,state.fl.us; 
Jeff.Prather@dep.state.fl.us; paul.morrison@dep.state.fl.us 
Subject: Aqua Utilities Response 

The attached is our response to public health issues identified in the emails sent for our review. 
The Seminole County Health Department is available to help residents understand these issues if needed. 
We are not subject matter experts in THM’s but have access to those who are. 
John W. Cochrane 
Environmental Manager 
Seminole County Health Department 

-****Florida has a very broad Public Records Law. Virtually all written communications to or 
from State and Local Officials and employees are public records available to the public and 
media upon request. Seminole County policy does not differentiate between personal and 
business emails. E-mail sent on the County system will be considered public and will only be 
withheld from disclosure if deemed confidential pursuant to State Law.****- 

-****Florida has a very broad Public Records Law. Virtually all written communications to or 
from State and Local Officials and employees are public records available to the public and 
media upon request. Seminole County policy does not differentiate between personal and 
business emails. E-mail sent on the County system will be considered public and will only be 
withheld from disclosure if deemed confidential pursuant to State Law.****- 

* * * * * * * * * * * * *  

This e-mail is intended solely for the intended recipient or recipients. If this e-mail is addressed to you in error or you otherwise 
receive this e-mail in error, please advise the sender, do not read, print, forward or save this e-mail, and promptly delete and 
destroy all copies of this e-mail. 

This email may contain information that is confidential, proprietary or secret and should be treated as confidential by all 
recipients. This e-mail may also be a confidential attorney-client communication, contain attorney work product, or otherwise 
be privileged and exempt from disclosure. If there is a confidentiality or non-disclosure agreement or protective order covering 
any information contained in this e-mail, such information shall be treated as confidential and subject to restriction on 
disclosure and use in accordance with such agreement or order, and this notice shall constitute identification, labeling or 
marking of such information as confidential, proprietary or secret in accordance with such agreement or order. 

The term “this e-mail” includes any and all attachments. 

* * * * * * * * * * * * *  

6/5/2007 



IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

For Aqua Utilities Florida Customers in Chuluota (PWS # 3590186) 

The Ctiuluota water system routinely nionitors for the presence nf drinking water contarninants Test results 
conducted during the past four quarters (that is the 2nd quarter 2006 through the 1st quarter 2007 showed that 
o w  system exceeded the U S Environmental Protection Agency (EPA) standard or ntaxtmum c o n t a n "  level 
(MCL), for total trihalomethanes (TTWMsj The MCL for TTHMs is 80 micrograms per liter (FlgiL) The r ~ i r ~ n i r ~ ~ ~  
anniia! average (RAA) lcvel based on test results of thc lasl foui' quarters was 153 3 iigiL T h e  table below sttows 
the qiiarteriy test results for TTHMs (second c o l i m q  x i d  thc! RAA (third column) 

Although Ibis 15 riot an crnergency, as cxir custcsmer, you  have  a right to know what happened, wiint you should 
do and what we are doing to correct this siiiiatinn 

- What should 1 do? You do not need to u%c an alterriative ( e  g , bottled) water siipply or boil your water 
However, i f  you have specific health concerns, consult your doctor Customers who are concerned about 
cxposiirc io TT tWs  can choose alternative so i i r~e5  of wdter (e  g bottled water) or use a home water treatment 
devrw, stich as a 'flow Zhrniigh" pilchcs, ccrlificd by  NSF for reducing fTHMs (Contact NSF at 1-800-673-6275 

What h a p i x " ?  What is beins dons? When will the problem be corrected? 
Aqiin Utilities Florida subrnittecf plans to the Florida Uepartnient of Environmental Protection (DEP) an DF;ceniber 

:he DEP issiisd a ~ ~ ~ ~ ) ~ i s ~ ~ u c ~ ~ o r ~  pertnil on lo itistall the chloramine ~ ~ i s ~ n ~ ~ ? c ~ i o r i  system to reduco the T 1 HMs Vde 
wilt curttintJe quarterfy testing and wit1 txd! fy  you of aur progress and fulurc results until the RAA 3 %  below the MCL 

ctiori pmr,es;.i ;xl t h  tr;Ralwmtc piants to ~ F ~ ~ U C H  the TTWMs nrr M 

Please share this j ~ f ~ r ~ ~ t ~ ~ n  with all the other people who drink this water, especially those who may not 
have received this notice djrecfiy (far exampfo, peopl'e in a ~ a ~ ~ e ~ ~ ~ ,  nursing homes, schoots, and 
businesses). You can da this by posting this ooike if? a public place or ~ ~ s ~ r i b ~ ~ i r ? g  copies by hand ar 
mail. 
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My name is Melissa Davis and I reside in Seminole County Florida. 
The community I live in is located in the newer portion of Chuluota 
Flprida. We have the same waterlsewer company as the older portion 
of Chuluota and we pay more than double what they pay, Our 
waterhewer company is Aqua Utilities which is a private for-profit 
company who gives no concern for its customers, 

First and foremost, the water quality is the worst I've ever been 
exposed to and we are frequently receiving notifications about 
the poor quality and health risks associated with the use of the 
water. When I had a well I had stronger pressure! The water 
pressure out of any faucet or hose is atrocious and is 
throughout the neighborhood, 
Secondly, Aqua Utilities has notified its customers that they are 
changing some of the chemicals used to treat the water to 
Chloramines. They add a waming to this notice that those with 
certain health issues or those with fish tanks must use 
alternative water sources and make necessary 
accommodations, 
Thirdly, the costs for this terrible waterhewer are outrageous 
and they are asking for higher rates!!! Initially, we were told that 
the waterhewer rates are what they are because of the added 
expense in piping and other resources for the new homes, 
Then they requested and received an increase in waterhewer 
rates using the guise that they need and want to make 
improvements to the equipment. Now, they are using the same 
excuse asking for an even higher and more outrageous 
increase for the same nasty waterhewer! Isn't the equipment 
costs part of doing business? Their profits are off the charts, 
they don't need to bleed us dry! 
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Our waterkewer bills range in the hundreds!!! I am a single mom with 
one 9 year old son. We take camp/boat style showers- wet yourself 
down, shut the water off, lather then rinse! In our own home! I do not 
wash my vehicle at home and use the irrigation only enough to keep 
my plants alive. There is virtually no grass left on my property 
because I cannot afford the water! I work full time and spend an 
average time of 10 hours a day at home, most of which is spent 
sleeping. I have invested in a water purifying system for my entire 
home, an expense I should not have had to realize but felt compelled 
to due to health concerns. 

I am not alone. The entire neighborhood and the others around ours 
are suffering. We are at a point of needing to sell our homes yet can't 
because most people learn of the ridiculous water/sewer bills and 
know they can'find similar homes else where. We love our homes 
and neighborhoods and don't want to leave. We are all middle 
income families trying to provide the best we can for our children. 
Please help us stop this company from running us out of our homes. 
Aqua Utilities is based out of Pennsylvania and apparently has no 
concern for their Florida customers. 

. 

Thank you, in advance for your immediate time and assistance, 

Melissa Davis 
286 Velveteen Place 
Chuluota FL 32766 

(407) 247- 6541 

.-- 
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CHARLIE CRIST 
GOVERNOR 

STATE OF FLORIDA 

Office of the Governor 
Citizen Services 

THE CAPITOL 
TALLAHASSEE, FL 32399-0001 

www.flgov.com 

850-487-0801 fax 
8 5 0-4 8 8-444 1 

June 4,2007 

Mrs. Melissa Davis 
286 Velveteen Place 
Chuluota, Florida 32766 

Dear Mrs. Davis: 

Thank you for contacting Governor Charlie Crist about an issue with Aqua Utilities. 
The Governor appreciates your concerns and asked me to respond on his behalf. 

As you may know, the agency that regulates public utilities is the Public Service 
Commission (PSC), which is an arm of the legislative branch of government and 
therefore, not under the administrative authority of the Governor's office. Within the 
Public Service Commission, there is a Division of Regulatory Compliance and 
Consumer Assistance, which I believe may be able to assist you. I have contacted 
PSC staff, and I am forwarding a copy of your letter to them. Someone in Division 
Director Dan Hoppe's office will be glad to respond to your inquiry. Meanwhile, if you 
have questions, please call the Division of Regulatory Compliance and Consumer 
Assistance at 1-800-342-3552. 

Thank you again for contacting the Governor's office. For information about the 
Governor's initiatives, please visit our website at www.flqov.com. 

Si nce re1 y , 

c hlca s 

cc: 

Cole Hoopingarner 
Office of Citizen Services 

Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
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BEFORE: THE PUBLIC SERVICE COMMISSION 
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM KATE INCREASE 

I 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSOSS 
DOCKET NO. 060368-WS 

, .  
APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN SEMIKOLE C O U X T Y ,  

FLORIDA BY AQUA UTILITIES FLORIDA, IhTC. 
9 a t c  Issued: April 11, 2007 

1 .  .Notice is liereby givcii, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a pctition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in 
October 1996, and this is the Utility's first rate request since acquiring these systems in July 2004. Since then, the Utility will have 
invested more than $5 million in your community's infrastructure through 2007 to improve the quality and reliabilit;, of water and 
wastewater service. This amount translates to a capital investment of more than S2,COO per customer. The Utility has expanded the 
wastewater treatment plant's capacity to handle increasing demand, as required by the Florida Department of Environmental 
Protection. In addition, the Utility hasreplaced deteriorating pipe that carries waste from collection points in the system to the sewage 
treatment facility. For your water system, the upgrades include rehabilitating a worn-out storage tank and improving the treatment 
system's disinfection process to cnliance water quality. The Utility is also upgrading electrical systems at the water treatment plant and 
replacing undcrsized and deteriorated water main to improve water quality and fire protection. In addition, the St. Johns River Water 
bIanagenient District is requiring the Utility to conduct a feasibility study about the present and Aiture effects of withdrawing water 
f ro i i i  the Florjdian Aquifer. A rate increase is necessary for the Utility to be given an opportunity to recover those additional expenses. 

2 .  Copies of the petition, minilnuin filing requirements, and rate case synopsis are available for inspection during normal office 11ot;r.; a i  
the Utility's office and the Seminole County Library as follows: 

Aqua Utilities Florida, Inc. 
1 100 Thomas Avenue 
Leesbtirg Florida 34743 
Business Hours: 8 :30  a.m. - 4:30 p.m. Monday-Friday 
Pli o n  e : 3 5 7.4 3 5.4 027 

Seminole County Library 
I101 E. First Street 
Sanford, Florida 3277 1 
Phone: 407.665.03 11 

3 .  The initial tentative schedu!e established for the case, including datcs, times and locations of hearings, is as follows: 

Service hearing - June 26, 2007 at 1 0 : O O  a.m., at tile Deltona Commission Chambers, Municipyl Comp!ex, 2345 Pro\,iclelice 
Boulevard, Delf.oua, Florida 34654. 
Final hearings - October 24-26, 2007 and October 29-30, 2007, at the Florida Public Servicc Coinmission, 2540 Shuniarci Onk. 
Boulevard ,  Tallahassee, Florida 32399-0870. 

4. Listed b-low nre the Utility's present and interim rates and proposed final water and wastewntcr rates, based on monthly billing. At 
the March 27, 2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. 
The  approved interim rates are effective on April 12, 2007. 

f5/8 X 3.4 inch $ 10.25 $ '13.54 Ti 27.42 f I 
3/11 inch 
1 inch 
1 1/2 inch, 
2 inch 

$ 
% 
$ 
t 
s 

$ 
$ 1  

20.33 S 41.13 
33.85 S 68.56 
87.73 Z i37:Il 
'108.37 Z 215.38 
21C.72 5: 438.75 
?'R ?Q, 9: r:::5.C.T. 
677.28 .$ '1,371.10 
,083.64 .$ 2.193.77 

Rates Ratos Final Rates 

T O  ta I Con5 IJ m ptl O n  S 389 $ 5.13 i 
6,001 (Residsntiai) 

O ' e r  6.000 (Fiesidenl:.?l) 
$ 2.42 
3 1.02 
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314 inch 
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2 i:ich 
3 inch 
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$ 22.01 
$ 33.03 
s 55.03 
S 110.05 
Y; 176.09 
S 352.17 
S 550.28 
$ 1.100.56 

9 31.08 
$ 46.65 
$ 77.73 
% 155.43 
$ 748.77 
5 497.41 
$ 777.21 
S 1.554.41 

67.14 
100.71 
167.115 
335.71 
537.13 

1,074.28 
1,678.53 
3.357 06 

s 1,760 89 S 2 487 06 $ 5,371 30 I 18 inch 

Rates Rates Flnai Rates 
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i 6 Nnri-rmidrntial !$ 9.60, $ 13.55 S 9 3  
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0 -  

SAMPLE DATE TTHM (pg/L) 
Second Quarter 2006 176.8 

Third Quarter 2006 , 127.3 
Fourth Quarter 2006 147.6 
First Quarter 2007 161.5 

0 

RAA (pg/L) 
148.9 
135.5 
141.6 
153.3 

. .  . . . ,  
.. . .  . :. 1 .. .. 

Responsible Person System Name 

Patrick Farris Chuluota Water System 

Phone Number System PWSID # 

(352) 787-0980 FL3590186 

. .  

Aqua Utilities Florida (Street) 

P.O. Box 490310, Leesburg, FL. 34749 

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

For Aqua Utilities Florida Customers in Chuluota (PWS 17 3590186) 

The Chuluota water system routinely monitors for the presence of drinking water contaminants. Test results 
conducted during the past four quarters (that is the 2nd quarter 2006 through the 1st quarter 2007 showed that 
our system exceeded the U.S. Environmental Protection Agency (EPA) standard or maximum contaminant level 
(MCL), for total trihalomethanes (TTHMs). The MCL for TTHMs is 80 micrograms per liter (pg/L). The running 
annual average (RAA) level based on test results of the last four quarters was 153.3 pg/L. The table below shows 
the quarterly test results for TTHMs (second column) and the RAA (third column). 

Although this is not an emergency, as our customer, you have a right to know what happened, what you should 
do, and what we are doing to correct this situation. 

What should I do? You do not need to use an alternative (e.g., bottled) water supply or boil your water. 
However, if you have specific health concerns, consult your doctor. Customers who are concerned about 
exposure to TTHMs can choose alternative sources of water (e.g. bottled water) or use a home water treatment 
device, such as a “flow through” pitcher, certified by NSF for reducing TTHMs. (Contact NSF at 1-800-673-6275 
or http://w.nsf.orq.) 

What does this mean? This is not an immediate risk. If it had been, you would have been notified immediately. 
Disinfectants combine with naturally occurring organic and inorganic matter in water to form chemicals called 
disinfection byproducts (DBPs), including TTHMs. The EPA sets standards for controlling the levels of 
disinfectants and DBPs in drinking water. Some people who drink wafer containing frihalometbanes in excess of 
the MCL over many years may experience problems wifh their liver, kidneys or central nervous system, and may 
have an increased risk of getting cancer. It has been estimated by the EPA that harmful effects may be noticed if 
a person consumes 2 liters of water with TJHMs in excess of the standard on a daily basis for 70 years. 

What happened? What is beina done? When will the problem be corrected? 
Aqua Utilities Florida submitted plans to the Florida Department of Environmental Protection (DEP) on December 
11, 2006 to modify the disinfection process at the treatments plants to reduce the TTHMs. On March 12, 2007, 
the DEP issued a construction permit on to install the chloramine disinfection system to reduce the TTHMs. We 
will continue quarterly testing and will notify you of our progress and future results until the RAA is below the MCL. 

Please share this information with all the other people who drink this water, especially those who may not 
have received this notice directly (for example, people in apartments, nursing homes, schools, and 
businesses). You can do this by posting this notice in a public place or distributing copies by hand or 
mail. 
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June 2,2007 

Director, Division of the Commission Clerk & Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Attention: Kim 

I am writing in regard to the proposed large rate increases by Aqua Utilities, Docket #060368-WS. I am a 
concerned customer and must point out that these rates seem to be on the high end from other areas. I am a 
senior citizen and must live on a fixed income and do not approve of this rate increase. 

Our water pressure shows absolutely no improvement even though it has been stated that work has been 
completed on the system. Example-when the toilet is flushed and the faucet is turned on in the sink the water 
pressure and volume are terribly low. 

Our last monthly water bill was estimated instead of the meter actually being read. Listed below is my water 
usage for February, March and April, 2007. 

Billing Period # of Dav Gallon Used Amount Billed 
02/0607-03/07/07 29 4900 Actual $29.34 
03/07/07-04/06/07 30 5000 Actual $29.73 
04/06/07-05/04/07 28 4400 Estimated $34.59 

My usage was 600 gallon less than previous months usage however I was charged $4.86 more. In reviewing the 
above billing information, I used less water but my water bill increased more than 16.3%. This leads me to 
believe a hidden rate increase is being charged. Since this rate increase has not been officially approved, this is 
grossly unfair and wrong. Is this action by Aqua Utilities legal? 

Thank you in advance for your immediate attention to this matter. 

Sincere y, 

- &&L%-fddLU \&&76d 
Sandra Torman 
28032 Lois Drive 
Tavares, Florida 32778 

CMP 

COM 

CTR 

ECR I 
GCL 1 

- 
RCA 

SCR 

SGA - 
SEC 
OTH 



June 2, 2007 

Director, Division of the Commission Clerk & Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Attention: Kim 

1 am writing in regard to the proposed large rate increases by Aqua Utilities, Docket #060368-WS. I am a 
concerned customer and must point out that these rates seem to be on the high end from other areas. I am a 
senior citizen and must live on a fixed income and do not approve of this rate increase. 

Our water pressure shows absolutely no improvement even though it has been stated that work has been 
completed on the system. Example-when the toilet is flushed and the faucet is turned on in the sink the water 
pressure and volume are terribly low. 

Our last monthly water bill was estimated instead of the meter actually being read. Listed below is my water 
usage for February, March and April, 2007. 

Billina Period # of Dav Gallon Used Amount Billed 
02/0607-03/0 7/07 29 4900 Actual $29.34 
03/07/07-04/06/07 30 5000 Actual $29.73 
04/06/07-05/04/07 28 4400 Estimated $34.59 

My usage was 600 gallon less than previous months usage however I was charged $4.86 more. In reviewing the 
above billing information, I used less water but my water bill increased more than 16.3%. This leads me to 
believe a hidden rate increase is being charged. Since this rate increase has not been officially approved, this is 
grossly unfair and wrong. Is this action by Aqua Utilities legal? 

Thank you in advance for your immediate attention to this matter 

CMP 

Sincerely, COM 

"/Joseph Torman 
28032 Lois Drive 
Tavares, Florida 32778 

CTR 

ECR I 
GCL i 

m- 
RCA 

SCR 
SGA 

SEC 
OTH 



If you want tp let the Public Sewice Commission know how you feel about this caw, 
you rmy #I out this comment form and return it by mil, or wnd a fax tp 1600-511-0809. 

Corrsspowbwe will be plaad in the fib of this docket. 
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Saturday, June 02,2007 
% ."--- i i ?  JYX -5 AM 9: . t i  i i r  i 
(?\ 

Director, Division of the Commission Clerk & Administrative Services 

5 2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 a 

c i  
i j  i 3 21 

Florida Public Service Commission C L E R K  
i 3  

Dear Kim, 

We are writing in regard to the proposed large rate increases by Aqua 
Utilities, Docket #060368-WS. We are concerned customers and 
must point out that these rates seem to be on the high end from other 
areas. We also are senior citizens and must live on a fixed income 
and do not approve of this rate increase. 

If work has been done on the system as stated, our water pressure 
shows no improvement. Aqua Utilities bills in the last couple of 
months have not shown a breakdown as to what the base facility 
charges are for water & sewer or a breakdown for water and sewer 
usage. That leads me to believe that they do not want us to see the 
interim rate increase, which we also feel is unfair before an increase 
is actually approved. 

Thank you for your attention to this matter. 

Sincerely, 

CMP ,-. 

COM - 
CTR -, 

ECR - 28031 T;uiuiii I h  2803 1 Tanimi Dr 

n 

7.w 
~ Ms. Caroljii A. Galante 411.. Nicholas Galante 

Tin iwes, FL 32778 TaIVarcs. FL 32778 

OPC -- 

RCA ,-, 

SCR ~ 

SGA .- 

SEC ,-- 

OTH --. 



Sheila Adams 

Chuluota, FL, 32766 
628 Red €kpj?er Loop 

June 2,2006 

Office of Commission Clerk 
Florida Public Senice Commission 
2540 Shurnard Oak Blvd. 
Tallahassee, FL 32399 

Re: Docket No. 060368-WS 

Please seriously consider the fact that water rates in Chuluota are already the hghest in the 
southeastern U.S. With this in mind it is completely unreasonable to expect that the citizens of Chuluota 
can W b t y  d € ~ ~ d  the p r o m  w a r  rate increase. Our current bills are aiready between $200 and $300 
monthly. To assume that a rate increase would double or triple our current bds, is to aSsume that 
mmhow we can mirm1-b come up with an extra $400 to $600 every math to pay tkm. We sim~ty 
c m o t  afford and should not be asked to afford, an increase that is impossible to pay. 

Should t h s  increase take place the state of FL can count on what will become the “slums” of FL 
and ~ . l i  have its water company M thank €OF €1- NQIXX@ can afford an i w m  like this. Pe~ple wiil k 
forced to shut off all city water and dig wells - unfortunately for many of us that is also an impossible plan 
since we are not made of money. 

Newer homeowners hke myself are already paying twice in property taxes as our neighbors, Y why 
should be also be financially strained by a double or triple water rate increase when we are already paying 
mre than others in the stax d E? M is simpty na reasonable to ask for an increase ofthis magnitude. 
We are not the “rich and famous,” just slmple middle class people tqmg to own a decent home for our 
family. Unfortunately, if these rate increases take affect, we will be in the slums of Chuluota since nobody 
can aff~rd w a r  their yard and keep it mintaid at these propxed rates, HQW C;QEM we possibly 
afford an $800/month water bill? Nobody should be asked to foot that kind of bill for the basic necessity 
of water. Consider that people can rent entire properties for what the water company wants a month. 
%~mlsi H o m  will na tre able@ &l ixcmse will W ~ M  to m e m  an area wkre water rates 
are through the rooX yards that once looked lovely will soon be dry and trashy because nobody will be able 
to afford to water. 

CMP 

COM -. 

CTR - 
to be desired. One day you have it, the next you don’t. Also consider the fact that in the year we have 
i ~ ~ ~ r e w e h a v ~ ~ ~ i f i e 8 t h ~ t ~ m t ~ t ~ w a ~ r ~ a h i s h * ~ e l o f ~ ~ ~ ~ ~ - - y o u c a n ’ t  ECR -!-- 
even dmk it If it’s not filtered First we get poor service, then we get a request for three times the money GCL { 
to pay for it. If Aqua Utilities is going to ask for an increase, the least they can do is provide safe water 

triple it’s rates at the same time? This is absurd, 

When you consider this, please also consider the fact that water pressure in th~s area leaves a lot 

and gQ0d W a r  p€espUrP %Q ik3 €lie- wht 0 t h  CQEk&3ElQ’ Qn the phlla Can- PrQVkk p r  SI‘VbX and wc - 
RCA 

Thnk fQr YQUr CQlIS&&Qn oft- ”. PkZW drr W& l@l% @ tk G&XnS of chdUQ%a SCR 
by denying outright any increase in water and sewage rates. 

SGA - 
Sineerel y, 
Sheila Adams SEC 

OTH - 
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1 OASIS RV PARK "8 
11380 S. US. Hwy. 301 

Webster, Fl 33597-5630 
3 15-686-2583 

Director, Division of the Commission Clerk 
and Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard, 
Tallahassee,, F1 32399-0870 

RE: DOCKET NO. 060368-WS 

Dear Sirs : 

We just received a bill with new rates, before approval, from Aqua 1 ies 
Florida, Inc. 762 W. Lancaster Avenue, Bryn Mawr, Pa 19010-3489. This 
service is for water at the Oasis RV Park, 11380 S. U. S. Hwy. 301, Webster, F1 
33597-5630. 

The water base facility charge went from $16.40 to $42.97 per month. 

The per-thousand rate went from .00309 cents to .00810 cents. Our high user 
months will jump from $304.15 (January 2007) to an estimated $755.77 which 
is a $45 1.61 increase. That is more than a 150% increase. 

CMP 

This Mom and Pop operation will be severely damaged if the new rate is COM 
approved. I cannot attend the June 20th service hearing in New Port Richey bukT, 
would appreciate this letter served as a representative at the hearing. 

ECR I 

GCL I Thank you, 

Carlin E. Pickering ,/ 

o z  151 t.'l r'- i,nr 10 
President Oasis RV Park 

- 
RCA 

SCR 

SGA 

SEC 
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To: Office of Commission Clerk 
. - I - .  

' i  Florida Public Service Commission - - I  

2540 Shumard Oak Boulevard 
Tallahassee.,Florida 32399-850 

Re: Docket No.060368-WS 

I wish to object to the proposed water rates for Aqua Utilities . They were just recently given increases of 
the rates on an interim basis and it seems to me that giving them the large increases they are asking for is 
unreasonable. Some of their justification is not true. They said that it was necessary for them to drill a new 
well for which they say that they should be able to recover the costs. I am not sure it was necessary for the 
well to be drilled as there was one well there for Zephyr Shores Estates and a hookup to the county water 
system exists in case more water was needed. It is my understanding that the county water is cheaper than 
Aqua Utilities and the residents had requested that we be hooked up to the county water system prior to 
Aqua Utilities buying the system. The county reported that they did not have the money to buy the system. 
If they are given the increases they are asking for , are they going to lower the rates after they have 
recovered their costs. I think not. 

I live at 35142 Zephyr Shores Drive, Zephyrhills Florida, 33541 

Sincerely 
Harry D. Easton 



June 02,2007 
80 Rosalie Oaks Blvd. 
Lake Wales, Fl33898 

Director 
Division of Commission 
Clerk and Administration Services 
Florida Public Service Commission 
2 5 4 0 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0870 

RE: Aqua Utilities water & sewer rate increase a O %  8 - Id3 

Mr./ Ms. Director: 

I am one of a few more than one hundred residents in Rosalie Oaks home owners in Lake 
Wales, Polk Co., Florida. 

This is a small retirement community with mostly seasonal residents who are on fixed 
incomes with many who are 70 plus in age.. .many in their 80’s. 

Not only are we an aging community but many of us have serious health problems which 
require expensive prescription drugs and doctor visits. 

We are already living ‘on the edge’ of our income, especially since taxes increased by at 
least 50 % from 2006 and insurance rates doubled and tripled from 2006 ! 

We come to Florida for our health.. to avoid the harsh winters of the North which puts a 
strain on our hearts, lungs or other body functions. 

I have not been able to find that we have any problems with our water or sewer system 
equal to the 220 % increase that is being asked for. Therefore, I consider it a very unfair 

CMP and exorbitant amount to levy on a small community who have no apparent problems. It 
certainly puts us in dire straits and appears to be extortion from a few to benefit the many. 

COM -, 

CTR .- I beseech you, please reconsider this increase for Rosalie Oaks residents and do notpass 
this increase. ECR ,p, 

I GCL - The residents of Rosalie Oaks will be ever grateful to you, thank you. 

opt- 
Sincerely, 

RCA .- 
SCR ,-, Linda R. L O ~  

sf3 - 
SEC - 

14 Hickory Lane 
LaGrange, Ky 4003 1 (summer res.) 

OTH ,-. 



CCA Official Filinq 
IG lNAb 

6/5/2007 413 7 PM* * * * * * * * * * * 4;37 pM* ***** * * * * Timolyn Henry* ** ** * 1 

From: 
Sent: 
To: 
cc: 
Subject: 

docket file # 060368  

Ruth McHargue 
Tuesday, June 05,2007 4:32 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9465 

- - - - -  Original Message----- 
From: contact4psc.state.fl.u~ [mailto:contact@psc.state.fl.us] 
Sent: Monday, June 04, 2007  3 : 4 2  PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9465 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: John Portland 
Telephone: 8 1 4 - 5 7 4 - 3 9 2 6  
Email : 
Address: 3 5 5  Velveteen Place Chuluota FL 

BUSINESS INFORMATION 

Business Account Name: John Portland 
Account Number: 
Address: 355  Velveteen Place Chuluota Florida FL 

CMP 

COM 
CTR 

ECR I 
GCL I 

ow - 
RCA 

SCR 

SGA 

SEC 

OTH 
COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
It has been brought to my attention that there will be a Public Service Commission hearing 
for a petition ofAqua Utilites of Florida €or a water and sewer rate increase. I cannot 
attend, but would like to voice my opinion. Chuluota water rates are reported to be the 
highest in the southeastern U.S. 
times the current rate. I live in a house of two persons and our bill last month was over 
$ 2 0 0 .  This is way too much for water and sewage and you cannot allow a higher rate due 
the the fact that our water is not and has not met Florida Standards. Raising the rates 
is a crime and we cannot allow this to happen to the residents of Chuluota and Florida. 
If anything, the maximum limits should be lowered to meet the average of the state of 
Florida. 

You cannot allow their rates to increase by appox. 3 

I am sorry that I cannot make the meeting, but I have to voice my complaints about the 
water and sewer prices that we pay. John 

PSC was contacted previously 

1 



CCA Official Filing 
6/5/2007 4:3 7 P* * * * * * * * * * * Timolyn Heny** * *** 1 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Tuesday, June 05,2007 4:31 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9474 

Docket file #060368  
- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contactBpsc.state.fl.us] 
Sent: Monday, June 04, 2007  1 0 : 2 4  PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9474 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Doug/Linda BRUMBAUGH 
Telephone: 4073654885  
Email: LRSBrumbaughBcfl.rr.com 
Address: 2 3 1  Langford Drive Chuluota 3 2 7 6 6  

BUSINESS INFORMATION 

Business Account Name: Doug/Linda BRUMBAUGH Account Number: 
Address: 2 3 1  Langford Drive Chuluota Florida 32766  

COMPLAINT INFORMATION 

CMP 
COM 

CTR 

ECR 1 
GCL I 
OPC 

RCA 

SCR 
SGA 

SEC 
OTH 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
We are concerned about: 
(1) the unacceptable level of trihalomethanes, a class of chemicals linked in some studies 
to lower birth weights, stillbirths and some forms of cancer and 

( 2 )  the black slimy substance that usually comes our of our faucets, often making taking a 
bath impossible. 

1 



Page 1 of 1 

Timolyn Henry 

From: Jgbck@aol.com 

Sent: 

To : 
cc: Katrina McMurrian 

Subject: Glades power pack 

Monday, June 04,2007 4:04 PM 

Office of the Chairman 

Commissioner, 

Pack Project. This plant is not much different from plants we have been using for the last 150+ years. 

gas can be proposed. 

with minimal emissions and slag. 

Joe Buck 

I hope you take this opportunity to hold FPL to the highest standards in your June 5th vote on the proposed Glades Power 

To say that the Glades unit uses the latest clean coal technology is like say low tar cigarettes reduce the risk of lung cancer. 
I urge you to reject the proposed Glades project for a better design, similar to an IGCC plane, or a new design using natural 

The IGCC gasification process would provide benefits beyond simple power generation by providing a high efficiency gas 

This process will also be adaptable for carbon sequestration once the technology has matured. 
Thank you for your time. 

.,” , ,,, ,, , , , 

See what‘s free at AOL,com. 

6/5/2007 



1 ***** 

0 
CCA Offlcial Filing****6/4/200 3:56 PM 

Matilda Sanders 

From: Ruth McHargue 
Sent: 

b 
Monday, June 04,2007 3 5 2  PM 

To: 
cc: 
Subject: 

Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9464 

add to docket file 0 6 0 3 6 8  

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday, June 04, 2 0 0 7  2 : 5 2  PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9464  

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Laura Carlisle 
Telephone: 4 0 7 - 3 6 6 - 0 8 2 9  
Email: carlisle5@bellsouth.net 
Address: 3 7 0  Velveteen Place Chuluota 3 2 7 6 6  

BUSINESS INFORMATION 

Business Account Name: Laura Carlisle 
Account Number: 
Address: 3 7 0  Velveteen Place Chuluota Florida 3 2 7 6 6  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I just read an article in the Sunday Orlando Sentinel about Aqua Utilities. First of all, I'm 
very happy that they gave us recognition about our problem (and that's putting it lightly). 
Second of all, I wanted to let you know that I received two notices in the mail this weekend 
about two meetings that are to be held at the same time and the same date regarding the Aqua 
Utilities' rate increase. One is from Aqua Utilities themselves which will be held at 1 O : O O  
a.m. At the City of Oviedo City Hall which states that the Florida Public Service Commission 
is holding customer service hearings so that we can comment on this unfairness. The other 
meeting is with the Board of Directors of our HOA in the Deltona Commission Chambers stating 
that the Public Service Commission will also be there to listen to our complaints. Please 
tell me how we can be two places at the same time and how is the Public Service Commission 
going to be at both places as well. This seems a little I1coincidentall1 don't you think??? My 
third question is such a simple one . . .  why can't the county take over our small community's 
water just like they've done with all the neighborhoods around us?? To me that would be the 
solution, but for some reason I can't get an answer! After all, when have you ever heard of a 
water bill being more than a power bill?!?! It's INSANE! 

Sincerely, 

Laura Carlisle 
The Trails 
3 7 0  Velveteen Place 
Chuluota, FL 3 2 7 6 6  
4 0 7 - 3 6 6 - 0 8 2 9  

PSC was contacted previously 
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Matilda Sanders 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Monday, June 04,2007 3 5 1  PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9463 

add to docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Monday, June 04, 2007 2:51 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9463 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Susan John 
Telephone: 407 366 3498 
Email : 
Address: 220 West 3rd Street Chuluota 32766-9088 

BUSINESS INFORMATION 

Business Account Name: Susan John 
Account Number: 
Address: 220 West 3rd Street Chuluota Florida 32766-9088 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Aqua Utilities plans to raise the water rates in Chuluota by 15% for any amount over 20,000 
per month. Even if the WATER PRESSURE and the WATER QUALITY were up to standard this price 
hike would be high. As it is - the pressure and quality are sub-standard and our rates 
should not change until these problems are SOLVED. 
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Matilda Sanders 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Monday, June 04,2007 350 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9457 

add to docket file 060368  

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Monday, June 04 ,  2007  1 : 1 7  PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9457  

Complaint filed with PSC 

Select County: WASHINGTON 
CUSTOMER INFORMATION 

Name: Diana Wood 
Telephone: 8 5 0 - 7 7 3 - 1 7 7 8  
Email: taurusearth@bellsouth.net 
Address: 2134  Sunny Hills Blvd. Chipley 32428  

BUSINESS INFORMATION 

Business Account Name: Diana Wood 
Account Number: 
Address: 2134  Sunny Hills Blvd. Chipley Florida 32428  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I would like to file a complaint about the outrageous increase in our water bills by Aqua 
Utilities here in Sunny Hills F1. I do not understand how they can raise the price so high 
without the final ok!! There are about 7 5  percent of senior citizens that reside here year 
round and many are on fixed incomes. They will not be able to maintain their homes, or be 
forced to decide weather to have a drink of water or have something to eat. 
The community meeting was held on a week day( May 14th.) many people work and could not 
attend. We would like to have another meeting here in Sunny Hills since this is where they 
are increaseing our bill. I believe that the commission will do something about this problem. 

CMP Respectfully, 
Diana Wood 
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Matilda Sanders 

1 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Monday, June 04,2007 3 9 4  PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: My contact 

add to docket number 060368  

_ _ _ - -  Original Message----- 
From: Webmaster 
Sent: Monday, June 0 4 ,  2007  1 2 : 4 8  PM 
To: Consumer Contact 
Subject: RE: My contact 

_ _ _ _ -  Original Message----- 
From: contact4psc.state.fl.u~ [mailto:contact@psc.state.fl.us] 
Sent: Monday, June 04, 2007  1 2 : 4 9  PM 
To: Webmaster 
Cc: taurusearth@bellsouth.net 
Subject: My contact 

SGA - Contact from a Web user 

Contact Information: 
Name: Diana Wood 
Company : 
Primary Phone: 8 5 0 - 7 7 3 - 1 7 7 8  
Secondary Phone: 8 5 0 - 7 7 4 - 3 2 0 6  
Email: taurusearth@bellsouth.net 

SEC - 
OTH ,- 

Response requested? Yes 
CC Sent? Yes 

Comments : 
I would like to file a complaing against the proposed rate increase of the Aqua Utilites 
water company it is an out rage that they are trying to raise it so much. Many of the people 
here are senior citizens and can not afford such a LARGE increse. Please do something to help 
us out here. 
Respectfully, 
Diana Wood 
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Matilda Sanders 
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From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Monday, June 04,2007 3:13 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Improper Billing TRACKING NUMBER: 9453 

add to docket #060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday, June 04, 2007 12:38 PM 
To: Consumer Contact 
Subject: E-Form Improper Billing TRACKING NUMBER: 9453 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Franklin & Virginia Adkins 
Telephone: 407-977-5014 
Email: GingerLAdkins@aol.com 
Address: 559 Nutmeg Court Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Franklin Adkins 
Account Number: 0009041860646696 
Address: 559 Nutmeg Court Chuluota Florida 32766 

CMP 

COM 

CTR 

ECR i 
GCL \ 

RCA 

SCR 

SGA 

SEC 
OTH 

COMPLAINT INFORMATION 

Complaint: Improper Billing against Aqua Utilities Florida, Inc. 
Details : 
Every month our water bills are outragous. When we moved to Chuluota 3 years ago we were 
getting water bills no less than $ 400.00 per month. After a year we were forced to put in a 
well to be able to afford to stay in our home. Even after putting in the well our water bills 
are close to $ 200.00 per month. We do everything we can to conserve water but we have 3 
small children in the home. These water bills are causing us to not be able to pay our bills 
and we may loose our home. This is not right. No other person in the South Eastern United 
States pays a water bill this high. On top of the high prices we also frequently receive 
letters stating that our high priced water is unsafe to drink and may cause cancer. 
Therefore, we have to put out even more money to go out and buy bottled water to drink. This 
became very expensive during my recent pregnancy when I was drinking a gallon of water per 
day. It continues to be expensive to have to buy bottled water to make my baby's formula. At 
the price Aqua Utilites is charging me for water in my home and I should not have to go to 
the store to buy SAFE water. Something has to be done to protect us as the consumer. 
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Matilda Sanders 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Monday, June 04,2007 3:12 PM 

Timolyn Henry & 
Matilda Sanders; Cheryl Bulecza-Banks 

' 7  li, FW: E-Form Other Complaint TRACKING NUMBER: 9451 

add to docket file 060368  

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday, June 04 ,  2 0 0 7  1 2 : 0 8  PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9 4 5 1  

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: June Urzi 
Telephone: 4 0 7 3 6 6 2 9 8 1  
Email : 
Address: 955  Poinsetta Drive Chuluota 3 2 7 6 6  

BUSINESS INFORMATION 

Business Account Name: Anthony Urzi 
Account Number: 0 0 0 9 0 9 9 0 4  0652015  
Address: 955 Poinsetta Drive chuluota fl 3 2 7 6 6  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Our water rates are the highest in Florida despite the fact that we are constantly getting 
notices that the water quality is not up to par. Many people are acutally selling their 
homes because they can no longer afford the monthly water bills. I 
don't understand how a town (Oviedo) that is less than 5 miles away can pay so much less than 
we do. 

This has got to stop. 
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Timolyn Henry 

RI 0 
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CMP 

COM 

From: Ross [ross@espritus.net] 

Sent: 

To: 
Cc: 

Monday, June 04,2007 3:05 PM 

marshmaid@hughes.net; Office of the Chairman; Katrina McMurrian; Bev DeMello 

Charlie.Crist@myflorida.com; arnold.traci@leg.state.fl.us; 'Joy Ezell'; 'No Coal'; a r o n b e r g . d a v e . w e b m w  
baker.carey.web@flsenate.gov; bennett.mike.web@flsenate.gov; constantine.Iee.web@flsenate.gov. dockery.paula.web@flsenate.gov; justice.charlie.web@flsenate.gov; ennis.connie@leg.state.fl,us ECR 1 

Subject: RE: [saveitnowglades] PSC Determination for Glades Power Park GCL 1 

4 June 2007 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 

OPC 

RCA 

SCR 
Tallahassee, FL 32399-0850 SGA 

Re: FPL Glades Power Park 

Dear Commissioners: OTH 

SEC 

Like Rhonda, I am also a Florida taxpayer and FPL customer. I have carefully read her letter below and agree 100% with 100% of 
the content and spirit of the letter. 

Kind Regards, 
Ross Kelson 
7330 Ocean Terrace, Suite 1801 
Miami Beach, FL 33141 

From: saveitnowgIades@yahoogroups.com [mailto:saveitnowglades@yahoogroups.com] On Behalf Of rhonda roff 
Sent: Monday, June 04, 2007 11:03 AM 
To: Chairman@psc.state.fI.us; Katrina.McMurrian@psc.state.fl.us; BDEMELLO@PSC.STATE.FL.US 
Cc: Charlie.Crist@myflorida.com; arnold.traci@leg.state.fl.us; Joy Ezell; saveitnowglades@yahoogroups.com; No Coal; 
aronberg.dave.web@flsenate.gov; baker.carey.web@flsenate.gov; bennett.mike.web@flsenate.gov; 
constantine.lee.web@flsenate.gov; dockery.paula.web@flsenate.gov; justice.charlie.web@flsenate.gov; 
ennis.connie@leg.state.fl.us 
Subject: [saveitnowglades] PSC Determination for Glades Power Park 

4 June 2007 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: FPL Glades Power Park 

Dear Commissioners: 

Visit Your Group 
SPONSORED LINKS 

0 Environment issue 
Environn1ental 
issues 
-. Environmental 
activists 
Enviro-wnent 

Yahoo! Groups 

Although the true costs of this proposed plant has not be calculated yet, 
the Florida Public Service Commission is required to issue their final 
determination on Tuesday, June 5 .  FPL gave the state DEP an extension until 

Take a Survey 

express your ideas 

6/5/2007 



Page 2 of 3 

June 15 to draft the air permit. That draft permit will include 
recommendations for pollution control devices far beyond the design 
presented to the PSC. These costs, following the blessing that the PSC may 
give, will mean very little to FPL because they will then be allowed to pass 
the cost on to their customers. Similarly, the South Florida Water 
Management District has some strong recommendations, not yet publicized, 
that will likely cost FPL two to three times more for their 28 million 
gallons per day of cooling water. Those costs have not been considered by 
the PSC either and will be passed directly to the ratepayer. 

None of this, nor the future cost of carbon regulation, up to $400 million 
for this facility alone, are unknown to the PSC. You heard this in April 
during the needs determination hearing during the public testimony and from 
participating parties to the hearing. 

The City of Moore Haven, the site of the proposed Glades Power Park, buys 
power from Glades Electric Cooperative, and then sells it back to the 
residents at a premium. While I was in Mickey's Bait Shop in Moore Haven a 
few weeks ago (while there was still water in Lake Okeechobee), another 
customer told me that he was paying over $125 to keep the power on in his 
mother's house, now vacant since she recently passed away. Glades Electric 
now purchases power from Seminole Electric but has the option to buy from 
FPL when this contract is up. Even the current cost estimates for FPL's 
expansion should send shockwaves through its distribution network. Imagine 
if you add in the costs which will, conveniently, be revealed only after the 
PSC blesses (or not) the project. 

As a consumer, I enjoy the right to choose which product I buy. As an FPL 
ratepayer, I would like the ability to choose for myself what kind of power 
I buy, and at a fair rate. I implore the Public Service Commission to act on 
behalf of the consumer in this case by requiring FPL to: 

1. provide a more accurate cost estimate, knowing that they are at this 
moment fully aware of the increases which will be revealed to the public 
within the next few weeks, and 
2. implement incentives for truly clean renewables, conservation and 
efficiency rather than a $5.7 Billion fire-breathing dragon which will cost 
hundreds of millions more dollars each year to run. 

The $21 million in tax revenues promised to Glades County annually can be 
earned in much more sustainable ways which do not require selling their 
collective soul. 

share your opinion 

Y! Toolbar 

~~ Get it Free! 

easy 1 -click access 

to your groups. 

Yahoo! Groups 

Start a ,group 

in 3 easy steps. 

Connect with others. 

Rhonda Roff, President 
Save It Now, Glades! , Inc. 

6/5/2007 
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PO Box 1953 
Clewiston, FL 33440 
www . saveitnowglades. org 

Messages in this topic_( 1Reply (,via web post) I Start a new top& 
) Messages 1 Files I Photos I Links I Database I P.ol1s I Members I Calenda~ 

Change settings via the Web (Yahoo! ID required) 
Change settings via email: Switch delivery to Daily Digest I Switch fomiat to Traditional 
Visit Your Group-1 Yahoo! Groups Teims of Use I Uiisub_sc_ribe 

GROUPS 

6/5/2007 
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***** 

- 
Matilda Sanders 

From: Ruth McHargue 
Sent: 
To: Timolyn Henry 
cc: Matilda Sanders; Cheryl Bulecza-Banks 
Subject: 

Monday, June 04,2007 2:55 PM 

FW: E-Form Other Complaint TRACKING NUMBER: 9447 

Please add to docket file 060368  

- - - - -  Original Message----- 
From: contactc3psc.state.fl.u~ [mailto:contact@psc.state.fl.us] 
Sent: Monday, June 04 ,  2 0 0 7  1 0 : 5 0  AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9 4 4 7  

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Asuncion Gutierrez 
Telephone: 4 0 7 - 3 6 6 - 5 1 0 2  
Email: cion@daynerhall.com 
Address: 5 8 7  Osprey Lakes Circle Chuluota 32765  

BUSINESS INFORMATION 

Business Account Name: Asuncion Gutierrez Account Number: 
Address: 5 8 7  Osprey Lakes Circle Chuluota Florida 3 2 7 6 5  
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COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Aqua Utility is in the process of trying to get a rate increase approved by the FPSC. I'm 
furious at the prospects of having our already outrages water bills increased even more 
(ABOUT AN EXTRA $ 6 0  A MONTH) for terrible water and service. This is truly a monopoly and I 
feel no one is out there protecting us, the citizen. Our neighbors a half mile down the road 
have a different utility company and they pay about 1 / 3  for the same thing, WATER! They can 
justify all day long how they should be granted this rate increase but I hope someone has the 
decency to ask themselves if it's right to allow this. We pay on average $ 1 2 5 - 1 6 0 +  a month 
and this will now go up to $185-220+  if this is approved. Is this right? NO, THIS IS 
OUTRAGOUS ! 

Pricing aside, I've been reading all of this literature about how poor the quality of water 
were receiving is and that it may be unsafe to drink, especially if you're pregnant. Well, 
since we've been living in our home (about 5+  years), my wife has had two miscarriages and 
our son was full term and he weighed only 51b, 7 0 2 .  These are same symptoms they keep saying 
may occur if you drink the water coming from Aqua Utility water. My wife is now pregnant 
again and I'm scared too death every time she drinks Aqua Utilities water. The FPSC seems to 
be the only agency that can make a difference here. Please do the right thing and deny them 
the rate increase and investigate the possibility that people are being hurt by the quality 
of water. 

PSC was contacted previously 
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Matilda Sanders 

From: Ruth McHargue 
Sent: 
To: Timolyn Henry 
cc: Matilda Sanders; Cheryl Bulecza-Banks 
Subject: 

Monday, June 04,2007 2 5 5  PM 

FW: E-Form Other Complaint TRACKING NUMBER: 9446 

add to docket # 060368 

_ - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday, June 04, 2007 10:49 AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9446 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: J L Davidson 
Telephone: 407 365 4651 
Email: Barbslost2@aol.com 
Address: PO box 620563 oviedo 32762 

BUSINESS INFORMATION 

Business Account Name: J L Davidson 
Account Number: 000893503 0636509 
Address: 265 Ave E Chuluota FL 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
My complaint is about the proposed increase in our water bill which is so outrageous that I 
can hardly believe it. It is not our fault you bought a pig in a poke and you should have 
investigated it more then you did but as I said it is not our fault and we should not have to 
pay for your problems that were there when you bought the utility. You will be driving a lot 
of people out that live on retired incomes or families with children that have lived in 
Chuluota for years, we should pay for dirty water?????? Could your families pay 300 plus for 
water? 

GCL 

OTH 
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From: 
Sent: 
To : 
cc: 
Subject: 

Ruth McHargue 
Monday, June 04,2007 I 1  :51 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks; Angie Calhoun 
FW: 2036961278, I page(s) 

Attachments: FAX.TIF 

I think the attached fax is a protest to docket # 060368 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: FW: 2036961278, 1 page($ 

Monday, June 04,2007 11:lO AM 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: 2036961278, 1 page(s) 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open the 
attachment to view your fax. 

Received Fax Details _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - _  
Received On: 6/04/2007 10:23 AM 
Number of Pages: I 
From (CSID): 2036961278 
From (ANI) : 
Sent to DID: 

Duration of Fax: 0:00:39 
Transfer Speed: 14400 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ Port 6 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - _ - - - - - - _ _ _ _ _ _ _ _ _ _ _ _  

FAX.TIF (19 
KB) 
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Timolyn Henry 

From: 
Sent: 
To: 
cc: 

Subject: 

CMP 

COM 

rhonda roff [marshmaid@hughes.net] 
Monday, June 04,2007 1 1 :03 AM 
Office of the Chairman; Katrina McMurrian; Bev DeMello 
Charlie.Crist@myflorida.com; arnold.traci@leg.state.fl.us; Joy Ezell; 
saveitnowglades@yahoogroups.com; No Coal; aronberg.dave.web@flsenate.gov; CTR 
baker.carey.web@flsenate.gov; bennett.mike.web@flsenate.gov; 
constantine.lee.web@flsenate.gov; dockery.paula.web@flsenate.gov; ECR I 
justice.charlie.web@flsenate.gov; ennis.connie@leg.state.fl.us 
PSC Determination for Glades Power Park GCL I 

opt - 
4 June 2007 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: FPL Glades Power Park 

RCA 

SCR 

SGA 

SEC 

OTH 
Dear Corn m i ss i o ne rs : 

Although the true costs of this proposed plant has not be calculated yet, the Florida Public Service 
Commission is required to issue their final determination on Tuesday, June 5. FPL gave the state DEP an 
extension until June 15 to draft the air permit. That draft permit will include recommendations for 
pollution control devices far beyond the design presented to the PSC. These costs, following the blessing 
that the PSC may give, will mean very little to  FPL because they will then be allowed to pass the cost on to  
their customers. Similarly, the South Florida Water Management District has some strong 
recommendations, not yet publicized, that will likely cost FPL two to three times more for their 28 million 
gallons per day of cooling water. Those costs have not been considered by the PSC either and will be 
passed directly to the ratepayer. 

None of this, nor the future cost of carbon regulation, up to $400 million for this facility alone, are 
unknown to the PSC. You heard this in April during the needs determination hearing during the public 
testimony and from participating parties to the hearing. 

The City of Moore Haven, the site of the proposed Glades Power Park, buys power from Glades Electric 
Cooperative, and then sells i t  back to the residents a t  a premium. While I was in Mickey's Bait Shop in 
Moore Haven a few weeks ago (while there was still water in Lake Okeechobee), another customer told me 
that he was paying over $125 to keep the power on in his mother's house, now vacant since she recently 
passed away. Glades Electric now purchases power from Seminole Electric but has the option to  buy from 
FPL when this contract is up. Even the current cost estimates for FPL's expansion should send shockwaves 
through its distribution network. Imagine if you add in the costs which will, conveniently, be revealed only 
after the PSC blesses (or not) the project. 

As a consumer, I enjoy the right to choose which product I buy. As an FPL ratepayer, I would like the 
ability to  choose for myself what kind of power I buy, and at  a fair rate. I implore the Public Service 
Commission to  act on behalf of the consumer in this case by requiring FPL to: 

1. provide a more accurate cost estimate, knowing that they are at  this moment fully aware of the 
increases which will be revealed to the public within the next few weeks, and 

2. implement incentives for truly clean renewables, conservation and efficiency rather than a $5.7 
Billion fire-breathing dragon which will cost hundreds of millions more dollars each year to  run. 

The $21 million in tax revenues promised to Glades County annually can be earned in much more 
1 
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sustainable ways which do not require selling their collective soul. 

Timolyn Henry******2 

Rhonda Roff, President 
Save It Now, Glades!, Inc. 
PO Box 1953 
Clewiston, FL 33440 
www.saveitnowalades.orq 

2 
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Matilda Sanders 
0 

From: 
Sent: 
To: 
cc: 
Subject: 

Please add docket 

Ruth McHargue 
Monday, June 04,2007 1 O : l l  AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
Docket file 

file 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Monday, June 04, 2007 9 : 0 9  AM 
To: Ruth McHargue 
Subject: FW: My contact 

To CLK for docket 060368 

- _ _ - -  Original Message----- 
From: Webmaster 
Sent: Monday, June 04, 2007 8:41 AM 
To: Consumer Contact 
Subject: FW: My contact 

- - _ _ _  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Monday, June 04, 2007 8:09 AM 
To: Webmaster 
Cc: stplesseembarqmail.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Shirley Pless 
Company: Aqua Utilities 
Primary Phone: 352-253-1097  
Secondary Phone: 
Email: stpless@embarqmail.com 

Response requested? Yes 
CC Sent? Yes 
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Comments : 
Would like to urge the Commission NOT to approve the requested rate increase by Aqua 
Utilities. 
Living on a fixed income,it would be devastating to us. With soring insurance rates and 
property tax increases it would be the "straw that breaks the back" for many of us. 
Any information on this issue you could email me would be appreciated. I am never sure of 
where to register my comments if there is another venue €or doing this please let me know. 
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From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Monday, Jung 04,2007 10:07 AM 
Timolyn Henry 
Cheryl Bulecza-Banks; Matilda Sanders 
FW: E-Form Other Complaint TRACKING NUMBER: 9437 

Docket file 060368 
- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Sunday, June 03, 2007 4:28 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9437 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Dana Plumtree 
Telephone: 407-383-0411 
Email: flladyblue@cfl.rr.com 
Address: 281 Langford Drive Chuluota 

BUSINESS INFORMATION 

Business Account Name: Dana Plumtree 
Account Number: 
Address: 281 Langford Drive Chuluota 

COMPLAINT INFORMATION 

32766 

F1 32766 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
To Whom It May Concern: 

I am unable to attend the upcoming meeting to discuss the rate increase that is requested by 
AQUA Utilities for the Chuluota area. Therefore, I am sending this correspondence instead. 
I have been a Chuluota resident for 5 years. For the past 5 years, the quality of the water 
has steadily decreased. When AQUA took over the accounts for this area - service declined as 
well. 

I have an 11-week old daughter and a 9 year old son. It is scary that I make sure that 
neither of them get ANY water from the tap to drink. My water bill is among the highest of 
anyone I know. Add on to that, the cost to buy bottled water for drinking, making my newborn 
daughter's bottled formula, and for washing the bottles for cleanliness. The cost I pay for 
WATER is outrageous. I am a full-time law enforcement officer and my husband is a full-time 
manager for a local company. We live paycheck to paycheck- as most other in this area do. 

We can not continue to pay the prices that we are, not to mention the possibility of a rate 
increase for the poorest quality water in the county. Our rates are higher than anywhere 
else in the county as well. 

Please consider the plight of the average resident in this area. AQUA Utilities needs to be 
forced to correct the quality problem to be in compliance with the EPA before ever 
considering rate increases, for water than we shouldn't be drinking. We have no choice, AQUA 
is the only service for water that is provided. Lastly- this problem has been so for several 
years now- without any positive change in quality. Yet, we've already experienced rate 
increases once- please don't allow this to continue. 

I thank you for your consideration. 

Michael & Dana Plumtree 
281 Langford Drive 
Chuluota, Florida 32766 



CCA Official Flling****6/4/2007 0:22 AM 6 ***** 1 

- 
Matilda Sanders 

From: 
Sent: 
To : 
cc: 
Subject: 

Ruth McHargue 
Monday, Junq 04,2007 10:07 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9435 

docket file 0 6 0 3 6 8  

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Sunday, June 03,  2007  9 : 5 3  AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9435 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Sherri Coble 
Telephone: 4 0 7 - 6 1 7 - 4 8 5 4  
Email: oviedosb@aol.com 
Address: 2713  Bellewater Place Oviedo 32765  

BUSINESS INFORMATION 

COM ,_. 

Business Account Name: Sherri Coble 
Account Number: 
Address: 2713  Bellewater Place Oviedo FL 32765  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I am quite concerned about the requested water bill increase from Aqua Utilities Florida, 
Inc., up to 3 0 0 % .  
justified. My average water and sewer bill is $ 8 0 . 0 0  a month. 
per month is much more affordable than $300.00 per month. 
consider selling bonds for a portion of the funds they need to update their 30 year old water 
system. In my opinion, they should have been asking €or reasonable increases through out the 
last 3 0  years instead of the huge jump they now state they need. With everything increasing 
but our paychecks, I think it is inappropriate for the requested 300% increase at this time. 

As a consumer of their water products, I think a reasonable increase is 
I think paying up to $ 1 5 0 . 0 0  

I think the Aqua Utilities should 



***** CCA Official 

Matilda Sanders 

From: 
Sent: 
To : 
cc: 
Subject: 

Ruth McHargue 
Monday, June 04,2007 10:06 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NLJMBER: 9427 

docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contactBpsc.state.fl.us] 
Sent: Saturday, June 02, 2007 12:52 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9427 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Bill Chiles 
Telephone: 321 439 7074 
Email: tonkatoy42@hotmail.com 
Address: 203 velveteen place chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Bill Chiles 
Account Number: 
Address: 203 velveteen place chuluota Florida 32766 
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COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I just move to this location on 4/27/2007 and what a mistake it has been due to water prices. 
I hav lived in Orange county all my life and between water sewage and electric I have never 
seen a water bill as high as my first one 189.00 for less than a month, not to mention on the 
7th on may they shut our water off for 2 days because the former owner had his services 
stopped, yet they are so incompetent that they didn't take into account our new account 
opened under my finace'e name Maria Duvall was acctivated on 5/1/07 and I took pictures of 
our locked out meter on the 7th and the numbers they have us using don't match up to the 
meter or the bill they have sent. 

The price increase they impose is ridiculous and I personally am back to my first disicison 
of leaving F1 all together. I can't afford the gas and water and real estate here onmy pay, 
and I'm a CT tech at Florida hospital. 
My pay hasn't increased in two years yet everything around is getting way out of hand and 
it's time to start getting things done for the people not the CORPORATIONS of FLORIDA. 
So I am very mad about this purposed increase any increase at this time is unwarrented and 
unwanted and unaffordable. 
This will be my first on many complaints on this matter, and I will be at the 26th meeting 
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Ubllltles Florlda, Inc. de 
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If you want to let the Public Sewice Commission know how you feel about this case, 
YOU may f i l l  out this comment form and return it by mail, or sand a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Florida Public Service Commission 
Office of Commissron Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Fisride 323994850 
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Alachua, BreErd, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
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If you want to let the Public Service Commission know how you feel about this w% -: - q L ’  c 
you may fill out this comment form and return it by mail, or send a fax to 1-800-51~-0;;$09. ” * -  < -  

Correspondence will be placed in the file of this docket. ,- 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



IF you want to let the Public Service Commission k n w  how you feel about this case, 
you may f i l l  out this cumment forw and return it by mil, or send a fax to 1-800-541-0809. 

Correspondence will be placed in the file of this docket. 
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Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

',-. 0- of Commission Clerk 



June 1,2007 

To the attention of: Florida Public Service Commission, 

I, William R. Rissmiller, would like to speak at the public hearing that .A to be held on June 13,2007, Docket No. 
060368-WS. 1 live in Sebring Lakes Development, located just south of the town of Sebring. I am the spokesman for 
Connie Burton, homeowner. I was asked to speak because Connie must work on the day of the public hearing. 

To begin, I have lived in Sebring Lakes for about four years now and the water has been non-potable most of that 
time. We recieved letters from the Water Company Testing Facility that the water had high levels of chemicals that would 
harm people if they drank the water. I am one of those people that the water would harm because of a liver problem. A 
letter also stated that young childern should not drink the water. From Connie's and my memories, approximately three 
times our water filter system was clogged because of work being done on the water lines. We were not notified of the 
work ahead of time. I thought costumers were to be notified before work was to be done. One of these times we took 
water to the lab to be tested and the lab said the water was not good but the lab could say no more. 

Connie Burton and I feel this raise in payments for service are not justified because the water service has been 
outrageous and the water has been dangerous to drink. One time we can remember our dog and cats would not drink 
the water and we were told by one of our neighbors that there pets would not drink the water either. We were froced to 
revert back to our well for water on these bad times. We now route the water through two filtration devices and buy 
bottle water to drink, just to be sure we are safe. 

WE SHOULD NOT LIVE IN FEAR OF THE WATER COMING INTO OUR HOMES AND SHOULD NOT BE CHARGED 
OUTRAGEOUS PRICES TO HAVE THIS WATER PIPED INTO OUR HOMES 

IT IS NOT THE COUSTUMERS WHO SHOULD PAY FOR THE MISTAKES OF THE WATER COMPANY - - IT IS THE 
WATER COMPANY WHO SHOULD BE REASONABLE AND NOT GOUGE PRICING 
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Florida Public Servio8 Commirskn 
Office of Commission Cletrk 
2540ShumwdOakBouk"l 
T a m ,  Florida 32399.0850 
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Application for a Rate Increase in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

0 

Aqua Utilities Florida, Inc. 
I 

D O C K E T  N O .  0 6 0 3 6 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-51 1-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape -- see back for address 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Ms Dori C Smith 
132 Ivey S1 
Satsuma, FL 32189 
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FLORIDA DEPARTMENT O~STATE 

v 

CHARLIE CRIST KURT S. BR 
Governor Secretary of State 

May 22,2007 

Ketema and Angelica Harris 
507 Granite Circle 
Chuluota, Florida 32766 

Dear Mr. & Mrs. Harris: 

We received your faxed letter dated May 19, 2007, unfortunately, the Florida Department of State 
does not have jurisdiction in matters of this nature. Therefore, we are forwarding your letter to the 
Public Service Commission for a response. You may contact this agency at 800-342-3552 or online at 
contact62pcs.state.fl.w. The address is: 

Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

I hope this information proves helpful. 

Sincerely, 
Department of State 
Office of the Secretary 

Idmc 
opt----- 

RCA - 

R. A Gray Building 500 South Bronough Street Tallahassee, Florida 32399-0250 
Telephone: (850) 245-6500 0 Facsimile: (850) 245-6 125 

m.dos.state.fl.us 







'FROM Maestro SAT .%Y 1 9  i 6 : 4 7 : 4 5  2007 PAGE 1 17F 2 , 

subdivision the Reserve at the Trails. We have numerous complaints regarding 
our water company, Aqua Utilities. I realize you may already be aware, but 
something seriously must be done about this company. It is affecting everyone 
in our community, and our families, in more ways than one. 

First and foremost the contaminants in the water. We have been receiving- 
nQtification from Aqua t%at the water MAY be cGtaminated, but that it is still okay 
to drink. We have found out later thmIiMs not true, and that the water IS in 
fact, contaminated with cancer-causing chemicals. -- We are bathing in this water, 
drinking it, ourcEIdren are doing the same, and this has not been properly taken 
care of by them. Even if they simply think that it is contaminated, they have done 
nothing to improve the situation. In the meantime, our family's health is at stake! 

-- 

S e x d l y ,  the rates we are being charged, and our overall bills are astronomical, 
and now the company is proposina yet another rate increase. - This is absurd, 

- 

considering t E a r e  other homes in our area that also have Aqua Utilities and 
are not paying as much in water as we are. It seems to be only the new 
construction (the Trails and Osprey Lakes), as far as we are aware, that are 
paying these outrageous water bills. Others that have Aqua Utilities do not seem 
to be paying as much as we are in water. We also do not think the comLany - -= is 
_even reading the meters monthly, for the most part at least. There is no way my 
family of 5 consumes 42,000 gallons of water in 28 days. Yet, that is how much 
we have been billed in the past for water. Our bills do not fluctuate based on our 
consumption: there are months when we turn off our irrigation systems to hope to 
--a relief in the water bill, yet our consumption remains almost fhe same. -- 
There are months when we have been on vacation for part of it, and yet our 
water consumption remains almost the same. It does not make any sense, and 
unfortunately, we are at the mercy of this company that is in control of our water 
supply. We have no place else to turn, and we are forced to pay their 
astronomical rates or have no water; water is a necessity for our families to 
bathe, eat, drink, etc., and so we have to pay what we are charged. It is unfair, 
unjust, and I would even venture to say some of their practices have got to be 
i I legal. 

-3 

--+ -I--_- 
__ 

7- _L_- 

- &ua Utilities also! in ibe month of April, chang ed their billing address gnr-QUR 
account number with them without any notice to us atall. We have them in our 
heb  bill payer and pay o u r b l l l s a  that through our bank every month. The bill 
arrived in the mail, and we went to our bank online and paid the bill. It was 
returned to us because they chanmd this informaLon vv~thouJnotifying_a-nyon_e. 
Luckily, we n'ificed it and were able to call and process a 
p 60 ne which ~ o ~ u s - a n ~ ~ ~ d ~ ~ ~ a l $ ~ ~  butw&did'not-h 

(i 
-=-?7 /-y----- -- 

- _ _  _ _  _- - -. _ -  (,, -_ - -  



FROM Kaestro SAT -YAY 19 16:46:48 20C7 ?AGE 2 3F 2 
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disconnected for non-payment. However, we have MANY neighbors who were 
not so fortunate and their water was turned off for non-payment, although they 
paid their bill but did not change their account numbers or billing address, which 
the company changed without telling us. What kind of utility company does that? 
That is unprofessional and again, unfair to the consumer! 

One more minor issue, at this point, is our water - -  pressure. We are paying all this 
money for contaminated water that aftimes practically drips out of the faucet! 
That is completely unacceptable, especially after all that we are being forced to 
Pay. 

These are just some of the concerns that we have, we can barely afford to pay 
our water bill anymore and this rate increase they are proposing would leave 
many of us unable to pay them in the future and leaving our families without 
water. This is a serious, critical issue to our community and our families and we 
really need someone to listen and help us change what is becoming a very 
drastic situation. Thank you in advance for your consideration. 

Sincerely, 

Ketema and Angelica Harris 
507 Granite Circle 
Chuluota, FL. 32766 
407-574-7289 



Ellen Plendl ' J/h, 
' J  '/ 

From: 
Sent: 
To: 
Subject: 

Brimmer-Caton, Patricia [Patr~cia.Br~mmer@myfloridahouse.gov] ,, ~ +>* . 
Ellen Plendl e' h$j *:'$ 
Thursday, May 31,2007 3 5 6  PM . /  L?* ?. 

FW. Aqua Utilities Response; Gibbons - Chuluota Resident - PSC &Yd 060368 
/ f  '$ 

Attach men ts : Aqua Notice to Public.jpg; Aqua Utilities Response.doc 

Aqua Notice to Aqua Utilities 
'ublicjpg (873..esponse.doc (3. 

Thank you, 

Trish Brimmer-Caton 
Senior District Assistant €or 
Representative Sandy Adams 
District 33 

407-977-4022 fax 
trish.brimmercaton@myfloridahouse.gov 

407-977-4020 

- - - - -  Original Message----- 
From: Adams, Sandy 
Sent: Wednesday, May 30, 2007 11:07 PM 
To: Brimmer-Caton, Patricia 
Subject: Fw: Aqua Utilities Response; Gibbons - Chuluota Resident - PSC Docket ?t 060368 

This message was sent remotely. 

_ _ _ - -  Original Message - - - - -  
From: Gibbons, Joe cJGibbons@idexcorp.com> 
To: Merkt, Diane <dmerkt@seminolecountyfl.gov> 
Cc: Mike-Napier@doh.state.fl.us <Mike-Napier@doh.state.fl.us>; 
JohnW-Cochrane@doh.state.fl.us <JohnW-Cochrane@doh.state.fl.us>; 
Joyce-Bitt1eOdoh.state.fl.u~ <Joyce-BittleBdoh.state.fl.us>; 
Denise-Ward@doh.state.fl.us <Denise-Ward@doh.state.fl.us>; 
Gloria-Rivadeneyra@doh.state.fl.us <Gloria-Rivadeneyra@doh.state.fl.us>; 
Anita-Sallas@doh.state.fl.us <Anita-Sallas@doh.state.fl.us>; 
Jeff.Prather@dep.state.fl.us <Jeff.Prather@dep.state.fl.us>; 
paul.morrison@dep.state.fl.us <paul.morrison@dep.state.fl.us>; 
contact@psc.state.fl.us <contact@psc.state.fl.us>; PGSEY.BILL.WEB; 
CGNSTANTINE.LEE.S22; Webster.daniel.web@flsenate.gov 
<Webster.daniel.web8flsenate.gov>; Adams, Sandy; BAKER.CAREY.WEB; 
Mealor, David; Hays, Alan; Simmons, Da-iid; ccoto5seminolecountyfl.gov 
cccoto@seminolecountyfl.gov>; Regina.KeenanBfldfs.com 
<Regina.Keenan@fldfs.com> 
Sent: Wed May 30 21:32:52 2007 
Subject: RE: Aqua Utilities Response; Gibbons - Chuluota Resident - PSC 
Docket # 060368 

Diane - 

Thank you for the update. There are, however - a few things that should 
be challenged in the Aqua Utility response to the level of TTHM in the 
Chuluota drinking water. The corrective action treatment methods are 
from the National Primary Drinking Water Regulations (NPDWR) and are 
legally enforceable in regards to public drinking water. Primary 



standards protect drinking water quality by limiting levels of specific 
contaminants that can adversely affect public health. Specific responses 
from Aqua Utility notice sent to me via e-Mail (attached) are challenged 
below: 

1. The NPDWR Standard threshold for TTHM (defined as "a 
group of organic chemicals, suspected of being carcinogenic; that are 
formed in water when chlorine being used as a disinfectant, reacts with 
natural organic matter - such as humic acids from decayed vegetation) is 
. 0 8 0  mg/L or less. Aqua Utilities most recent drinking water mailer 
(attached) alerts Chuluota customers to TTHM levels > 160 mg/L which is 
TWICE the acceptable NPDWR Standard. 
2. Aqua Utilities states that "trihalomethanes at twice the 
level of 80 mg/L MAY pose a slight in cancer risk over a lifetime of 
exposure . . . I '  This is not entirely accurate - the NPDWR identifies 
Potential Health Effects from Ingestion of Drinking Water as: 
"Increased risks for bladder and rectal cancer; risks of adverse birth 
outcomes (stillbirth); liver, kidney and central nervous system 
problems. I '  

3. Aqua Utilities response states that "persons who are 
concerned about levels of TTHM in their drinking water may decide to 
install an activated carbon filter at the point of use for drinking 
water, typically at the kitchen sink." This is not entirely accurate - 
the NPDWR identifies four alternate methods of TTHM corrections which 
should be implemented by Aqua Utilities: Air Stripping (aeration), 
Reverse Osmosis, Distillation and Ultra filtration. While it is true 
that Activated Carbon filters at Point of Use reduce suspected TTHM 
carcinogens - why should the Aqua Utility customer bear the burden of 
expense of installing additional filtration when there are four 
alternate methods of corrective actions available to the public 
utility? ? 
4. Aqua Utilities states "the route of exposure (to the 
public water provided) is ingestion - and bathing or washing of clothes 
in water i s  not an issue based on the levels identified." This is not 
entirely accurate - the NPDWR also identifies inhalation and dermal 
adsorption as potential points of ingestion. Examples include shower 
mist, washing machine splash and recreational swimming pool activities 
to name a few - all points of water contact €or consumers of the Aqua 
utility product. 
5. Statements in e-Mails regarding Aqua Utilities product 
pressure are subjective, however - if I were a company asking for a 300% 
price increase - I would go above and beyond the minimum acceptable 
standards as set forth by the Florida Department of Health and the 
Florida Department of Environmental Protection. Even though the water 
pressure limits are within acceptable standards of the local government 
- "good business practices" and "rule of reason" should be examined in 
regards to customer satisfaction. 

In conclusion, there are three criteria used by the Public Service 
Commission used to justify rate increases by utilities (Rule 
25-30.433(1) Florida Administrative Code "In every water and waste water 
rate case, the Commission is required to determine the overall quality 
of service provided by a utility in three separate components of water 
operations. The components are (1) quality of utility's product; (2) the 
operating conditions of the utility's plant and facilities and (3) the 
utility's attempts to address customer satisfaction. The rule further 
states that sanitary surveys, outstanding citations, violations and 
consent orders on file file with the Department of Environmental 
Protection and the County Heath Department over the preceding three year 
period shall be considered, along with input from the DEP and health 
department officials and consideration of customer comments or 
complaints . I '  

In my opinion, I respectively submit that Aqua Utilities has failed in 
all three areas of the required criteria for justification of a 300% 
increase to the customers in Chuluota, FL. Currently, our water bills 
approach $200 per month - are treble rates of $600 per month fair for 

2 



the citizens of Seminole County, fair for the citizens of FL?? Clearly, 
Aqua Utilities is minimizing the TTHM issue, along with other consumer 
complaints in order to maximize company profits. Can Aqua Utilities 
identify where the additional 300% income revenue will be expensed in 
terms of improved product to the consumer? Can the Public Service 
Commission justify an out of state l1Private-for-Profitl1 company taking 
advantage of customers in Chuluota, FL that have no recourse for 
alternate suppliers??? Please HELP - the citizens of Chuluota, Seminole 
County Florida are being victimized - we are requesting immediate 
assistance. 

Also - there seems to be various Ilthere's nothing we can do, contact the 
FL Public Service Commission1' responses to my (our) requests - including 
an auto response from Governor Christ. I am stating here- as a matter 
of record, if there are any health issues regarding myself or my family 
that can be attributed to the product provided by Aqua Utility - I will 
seek the advice of an attorney in this matter and shall also consider 
Class Action Litigation in accordance with the other members of this 
community. 

Should there be any question - or if you wish to contact me - please 
feel free to do so at the address and phone number listed below. 

Joseph C. Gibbons 
182 Velveteen Place 
Chuluota, FL 32766-6022 

jgibbons@idexcorp.com <mailto:jgibbons@idexcorp.com> 
(321) 299-7274 

From: Merkt, Diane [mailto:dmerkt@seminolecountyfl.gov] 
Sent: Wednesday, May 30, 2007 4:56 PM 
To : Gibbons, Joe 
Subject: FW: Aqua Utilities Response 

FYI. Just received from the Environmental Health Coordinator at the 
Public Health Dept. in Seminole. 

Diane Merkt for 
Commissioner Bob Dallari 
District 1 
Board of County Commissioners 

407-665-7958 fax 
407-665-7215 ph 

From: JohnW-CochraneQdoh.state.fl.us 
[mailto:JohniJ Cochrane@doh.state.fl.usI 
Sent: Wednesday, May 30, 2007 4:41 PM 
To: Merkt, Diane 
Cc: Mike-NapierBdoh.state.fl.us; JohnW-Cochranek3doh.state.fl.u~; 
Joyce Bitt1eQdoh.state.fl.u~; Denise-Ward@doh.state.fl.us; 
Gloria-Rivadeneyra@doh.state.fl.us; Anita Sallas@doh.state.fl.us; 
Jeff.Pratherk3dep.state.fl.u~; paul.morrison@dep.state.fl.us 
Subject: Aqua Utilities Response 

The attached is our response to public health issues identified in the 
emails sent for our review. 
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'The Seminole County Health Department is available to help re 
understand these issues if needed. 

We are not subject matter experts in THM's but have access to those who 
are. 

John W. Cochrane 

Environmental Manager 

Seminole County Health Department 

-****Florida has a very broad Public Records Law. Virtually all written 
communications to or from State and Local Officials and employees are 
public records available to the public and media upon request. Seminole 
County policy does not differentiate between personal and business 
emails. E-mail sent on the County system will be considered public and 
will only be withheld from disclosure if deemed confidential pursuant to 
State Law.****- 

-****Florida has a very broad Public Records Law. Virtually all written 
communications to or from State and Local Officials and employees are 
public records available to the public and media upon request. Seminole 
County policy does not differentiate between personal and business 
emails. E-mail sent on the County system will be considered public and 
will only be withheld from disclosure if deemed confidential pursuant to 
State Law.****- 

* * * * * * * * * * * * *  

This e-mail is intended solely for the intended recipient or recipients. 
If this e-mail is addressed to you in error or you otherwise receive 
this e-mail in error, please advise the sender, do not read, print, 
forward or save this e-mail, and promptly delete and destroy all copies 
of this e-mail. 

This email may contain information that is confidential, proprietary or 
secret and should be treated as confidential by all recipients. This 
e-mail may also be a confidential attorney-client communication, contain 
attorney work product, or otherwise be privileged and exempt from 
disclosure. If there is a confidentiality or non-disclosure agreement or 
protective order covering any information contained in this e-mail, such 
information shall be treated as confidential and subject to restriction 
on disclosure and use in accordance with such agreement or order, and 
this notice shall constitute identification, labeling or marking of such 
information as confidential, proprietary or secret in accordance with 
such agreement or order. 

The term "this e-mail" includes any and all attachments 

* * * i * * i * t * * * *  
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IMPORTANT INFORMATION ABOUT YOUR D ~ I ~ K I ~ ~  WATER 

For Aqua Utilities Florida Customers in Chuluota (PWS # 35901 86) 

The Ctitiliiota water system rouiinely monilors For the presence of drinking Nater contarninants Test results 
-,orlductc;d during the past f o u r  quarters (that is the 2nd quarler 2006 through the 1st quarter 2007 showed Ihaf 
T'rur systerri exceeded the U S Environmental Protection Agency (EPA) standard or wmximurn contaminant level 
(MCL), for total trrhaionictherres (TTHMs) T h e  MCI. for TTHiMs IS 80 rnicroyranis per liter (iqlt) The r ~ ~ f l n ~ n ~  
annuni average {FIAA) level based c i i t  test results of the last four qiiarters w a s  153 3 kigit. The labte below r;hows 
ttie qcrarterly icst results fur TTtiMs iset;or-td coluninj d n r l  the RAA (third culumn) 

Phase  share this iriformation with all the ather poople who drink this water, especiafiy those ~~~~ ~~~ not 
have received this notice directly (fur ~ x ~ ~ ~ ~ ~ ,  people in apaalmcnfs, nursing homes, S C ~ Q O ~ S ,  and 
businesses). You can do this b y  posting this notice in a p u b f k  place or ~ ~ ~ f r ~ b ~ t ~ ~ ? ~  copies by hand or 



Aqua Utilities Response 
5/30/07 
4:30 PM 

The Seminole County Health Department has reviewed the material sent by 
Commissioner Dallari’s ofiice at - 2:20 PM today and can make the followins statements 
based on conversations with our Bureau of Drinking Water and the department’s 
toxicologist. We are awaiting a call back from the Florida Department of Environmental 
Protection regarding the operational and regulatory requirements for this water system: 

0 Trihalomethanes at less than or equal to 80 micrograms per liter of drinking 
water pose no risk of cancer in humans. 
Trihalomethanes at twice the level of 80 micrograms per liter of drinking water 
MAY pose a slight increase in cancer risk over a lifetime of exposure assuming 2 
liters of consumption per day but the threshold is not definitely defined.. 
Typically maximum contaminate levels set by the US EPA are many times lower 
than thresholds expected to cause human health effects. 
Persons who are concerned about the levels of Trihalomethanes in their drinking 
water may decide to install an activated carbon filter at the point of use for 
drinking water, typically at the kitchen sink. Activated carbon filters have been 
proven to effectively remove these contaminates. These filters will be National 
Sanitation Foundation approved for this use. 
The route of exposure is ingestion and therefore bathing or washing clothes in 
water is not an issue based on the levels identified. 
Statements in emails indicate that the drinking water pressure is at a minimum of 

25 psi; Pressures at greater than or equal to 20 psi are considered by the Florida 
Department of Health and the Florida Department of Environmental Protection to 
be satisfactory. Pressures below this threshold require the issuance of 
precautionary boil/bottled water notices. Testing by the health department of the 
bacteriological water quality based on a recent complaint has been satisfactory. 

0 

0 

0 

0 







Application for a Rate Increase in 
Alachua, Brevard, Highbnds, Lake, lee,  Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumtar, Volusia, and Washington Counties by 

Aqua Utilities Florlda, Inca ooclzkT 
D O C K E T  N O .  D ~ O ~ B B - W S  - 

_I 

. I  

- 
If you want to let the Public Sewice Commission know how you feel about this case, 

F _I 

c you may f i l l  out this comment form and return it by mail, or send a fax to 1-800-511-0809 
Correspondence will be placed in the file of this docket. 

1 - 1  
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. -  
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Mr. Harold C Penders 
1 10 Hermit Dr 
Satsuma, FL 321 89 

Fiorida Pubiic Sewice Commission 
Office of Commission Glerk 
.,2540 Shumard Oak Boujevar$ 
Tallahassee, Florida 32399-0850 



This letter is in reference to Docket Number: 060368-WS 

May 298 200%+ 1 : , I  , 

Dear Florida Public Service Commission; q--+ 4 
G .pvi/f. 

When I first received the customer notice that Aqua Utilities filed a petition for a%&., 
increase for sewer and water, I was speechless. 

Needless to say, I'm shocked at the audacity of Aqua Utilities to request yet another 
sizable rate increase while the water quality has remained in violation of EPA standards. 

Yes, I'm aware that Aqua Utilities reasoning for the requested rate increase is for 
equipment upgrades to solve the contamination issue. We have been told this for every past 
rate increase and now Chuluota residences are currently subject to one of the highest rates in 
Central Florida for sewer and water. 

The requested increase is huge. Based on the figures submitted in the Aqua Utilities 
notice, water rates will increase 267% and Sewer rates will increase 305%. 

This is ridicules and outrageous! 

Is it to much to ask of Aqua Utilities to provide their customers with safe drinking 
water that meets EPA minimums before any rate increase is considered? Since I became a 
Chuluota resident in 1999, the drinking water in this area has never passed EPA standards. 
As a matter of fact, based on the latest water analysis (PWS # 3590186), the contaminants in 
my drinking water have INCREASED over the last 9 months (TTHM from 127 to 161 and 
M A  from 135 to 153). 

How much longer do I have to pay extremely high prices for unacceptable 
drinking water? 

Just because Aqua Utilities (a for-profit company) can ask for an increase doesn't mean they 
should be granted an increase. Where is the accountability? 

CMP 

I respectfully request you deny Aqua Utilities' rate increase request based on their past 
performance of providing drinking water below EPA standards. At a minimum, Aqua 
Utilities should be required to submit a business plan with deadlines (subject to penalties) to 
correct the contaminated drinking water issue prior to any rate considerations. 

COM 

CTR 

ECR 1 
Enough is enough. 

533 Yellow Tail Place 
Chuluota, FL 32766 

JGrot@earthlink.net 
(407) 359-8978 

GCL 1 
- 

RCA 

SCR 

SGA 

SEC 

OTH 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate dcreases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 
CMP _. 

Smcerely 
COM 

CTR 

ECR 1 
GCL 

opt- 

I 

RCA 

SCR 

==- 
SEC 

~~ - 



This is in reference to Docket #060368-WS. My husband and I, Darrell and Theresa 
Money, reside at 76 Rosalie Oaks Blvd, Lake Wales, F1. Recently we received a 
document that stated that our watedsewer bill is going to increase. The sewer alone is 
going to increase to over $100.00 a month. This is outrageous. I just received a new bill 
and on this bill the sewer is $65.00 without water. My total bill before this was between 
$35.00 and $38.00. So the sewer alone for this month has increased to almost double 
what my total bill was before. My total bill for this month is right at $90.00. We cannot 
afford this. It's going to be hard to make this months payment much less if it goes even 
higher. On June 13th the first hearing will take place to fight this. I ask that you NOT let 
them increase anymore and that they take the rate back down. Also I would like a refund 
or credit on this outrageous rate. If that is not possible then at least take it back to the rate 
that we can afford. 

Sincerely, 

Theresa K. Money 



Director, Division of the Commission Clerk & Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Attn: Kim 

We are writing in regard to the proposed large rate increases by Aqua Utilities, Uskt # 
06036&WS. We are concerned customers and must point out that these rates seem to 
be on the high end from other areas. We also are senior citizens and must live on a 
fixed income and do not approve of this rate increase. 

If work has been done on the system as stated, our water pressure shows no 
improvement. Aqua Utilities bills in the last couple of months have not shown a 
breakdown as to what the base facility charges are for water & sewer or a breakdown 
for water and sewer usage. That leads me to believe that they do not want us to see 
the interim rate increase, which we also feel is unfair before an increase is actually 
approved. 

Thank you in advance for your kind attention to this matter. 
CMP 

Very truly yours, ~ COM 

Venetian Village 
28128 Tammi Dr 
Tavares, FL 32778 
352 742-5054 

SCR -- 
SEC 

OTH 



CMP 
COM 

CTR 
ECR 1 
GCL I 
Qpc- 
RCA 

SCR 
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OTH 
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* t 
Application for a Rate lmcreease in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

1 Aqua Utltltle~ Florida, lnc. 
I__- 

D O C K E T  NO 0 8 0 3 8 8 - W S  I 
.-- 

..*_I 

If you want to let the Public Service Commission knew how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  

CMP 

Fold and tepa --we beck for aeldnecr 



Florida Public Service Commission 
Qflw of Commrssion Clerk 

2540 Shumar# Oak B 
TaHBR&%#&, Florida 32399-0856 



CMP 

COM 

CTR 

ECR 
GCL ,-. i 
- 

RCA 

SCR 
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Timolyn Henry 

Page 1 of 3 

From: Ruth McHargue 
CMP Sent: 

To: Timolyn Henry COM 
cc: Matilda Sanders; Cheryl Bulecza-Banks 

Subject: FW: Aqua Utilities Response; Gibbons - Chuluota Resident - PSC Docket # 060368 

Attachments: Aqua Notice to Publkjpg; Aqua Utilities Response.doc 

Thursday, May 31,2007 10:04 AM 

CfR - 
€cR 1 
GCL L 

Please add to docket file 060368 

SCR From: Consumer Contact 
Sent: Thursday, May 31, 2007 7:59 AM 
To: Ruth McHargue SGA 
Subject: FW: Aqua Utilities Response; Gibbons - Chuluota Resident - PSC Docket # 060368 

SEC 

OTH 

From: Gibbons, Joe [mailto:JGibbons@idexcorp.com] 
Sent: Wednesday, May 30, 2007 9:33 PM 
To: Merk, Diane 
Cc: Mike-Napier@doh.state.fl.us; JohnW-Cochrane@doh.state.fl.us; Joyce-Bittle@doh.state.fl.us; Denise-Ward@doh.state.fl.us; 
Gloria-Rivadeneyra@doh.state.fl.us; Anita-Sallas@doh.state.fl.us; Jeff.Prather@dep.state.fl.us; paul.morrison@dep.state.fl.us; 
Consumer Contact; Posey.bill.web@flsenate.gov; Constantine.lee.s22@flsenate.gov; Webster.daniel.web@flsenate.gov; 
Sandy.adams@myfloridahouse.gov; Baker.carey.web@flsenate.gov; David.mealor@myfloridahouse.gov; 
Alan.hays@myfloridahouse.gov; David.simmons@myfloridahouse.gov; ccoto@seminolecountyfl.gov; Regina.Keenan@fldfs.com 
Subject: RE: Aqua Utilities Response; Gibbons - Chuluota Resident - PSC Docket # 060368 

Diane - 

Thank you for the update. There are, however - a few things that should be challenged in the Aqua Utility response to the level of 
TTHM in the Chuluota drinking water. The corrective action treatment methods are from the National Primary Drinking Water 
Regulations (NPDWR) and are legally enforceable in regards to public drinking water. Primary standards protect drinking water 
quality by limiting levels of specific contaminants that can adversely affect public health. Specific responses from Aqua Utility 
notice sent to me via e-Mail (attached) are challenged below: 

1. 

2. 

3. 

The NPDWR Standard threshold for TTHM (defined as "a group of organic chemicals, suspected of being carcinogenic; 
that are formed in water when chlorine being used as a disinfectant, reacts with natural organic matter - such as humic 
acids from decayed vegetation) is ,080 mg/L or less. Aqua Utilities most recent drinking water mailer (attached) alerts 
Chuluota customers to TTHM levels > 160 mg/L which is TWlCE the acceptable NPDWR Standard. 
Aqua Utilities states that "trihalomethanes at twice the level of 80 mglL MAY pose a slight in cancer risk over a lifetime of 
exposure ..." This is not entirely accurate - the NPDWR identifies Potential Health Effects from Ingestion of Drinking Water 
as: "Increased risks for bladder and rectal cancer; risks of adverse birth outcomes (stillbirth); liver, kidney and central 
nervous system problems." 
Aqua Utilities response states that "persons who are concerned about levels of TTHM in their drinking water may decide to 
install an activated carbon filter at the point of use for drinking water, typically at the kitchen sink." This is not entirely 
accurate - the NPDWR identifies four alternate methods of TTHM corrections which should be implemented by Aqua 
Utilities: Air Stripping (aeration), Reverse Osmosis, Distillation and Ultra filtration. While it is true that Activated Carbon 
filters at Point of Use reduce suspected TTHM carcinogens -why should the Aqua Utility customer bear the burden of 
expense of installing additional filtration when there are four alternate methods of corrective actions available to the public 
utility ?? 

513 1l2007 
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4. 

5 .  

Page 2 of 3 

Aqua Utilities states "the route of exposure (to the public water provided) is ingestion - and bathing or washing of clothes in 
water is not an issue based on the levels identified." This is not entirely accurate - the NPDWR also identifies inhalation and 
dermal adsorption as potential points of ingestion. Examples include shower mist, washing machine splash and 
recreational swimming pool activities to name a few - all points of water contact for consumers of the Aqua Utility product. 
Statements in e-Mails regarding Aqua Utilities product pressure are subjective, however - if I were a company asking for a 
300% price increase - I would go above and beyond the minimum acceptable standards as set forth by the Florida 
Department of Health and the Florida Department of Environmental Protection. Even though the water pressure limits are 
within acceptable standards of the local government - "good business practices" and "rule of reason" should be examined 
in regards to customer satisfaction. 

In conclusion, there are three criteria used by the Public Service Commission used to justify rate increases by utilities (Rule 25- 
30.433(1) Florida Administrative Code "In every water and waste water rate case, the Commission is required to determine the 
overall quality of service provided by a utility in three separate components of water operations. The components are (1) quality of 
utility's product; (2) the operating conditions of the utility's plant and facilities and (3) the utility's attempts to address customer 
satisfaction. The rule further states that sanitary surveys, outstanding citations, violations and consent orders on file file with the 
Department of Environmental Protection and the County Heath Department over the preceding three year period shall be 
considered, along with input from the DEP and health department officials and consideration of customer comments or 
complaints." 

In my opinion, I respectively submit that Aqua Utilities has failed in all three areas of the required criteria for justification of a 300% 
increase to the customers in Chuluota, FL. Currently, our water bills approach $200 per month - are treble rates of $600 per 
month fair for the citizens of Seminole County, fair for the citizens of FL?? Clearly, Aqua Utilities is minimizing the TTHM issue, 
along with other consumer complaints in order to maximize company profits. Can Aqua Utilities identify where the additional 300% 
income revenue will be expensed in terms of improved product to the consumer? Can the Public Service Commission justify an 
out of state "Private-for-Profit" company taking advantage of customers in Chuluota, FL that have no recourse for alternate 
suppliers??? Please HELP -the citizens of Chuluota, Seminole County Florida are being victimized - we are requesting 
immediate assistance. 

Also - there seems to be various "there's nothing we can do, contact the FL Public Service Commission" responses to my (our) 
requests - including an auto response from Governor Christ. I am stating here- as a matter of record, if there are any health 
issues regarding myself or my family that can be attributed to the product provided by Aqua Utility - I will seek the advice of an 
attorney in this matter and shall also consider Class Action Litigation in accordance with the other members of this community. 

Should there be any question - or if you wish to contact me - please feel free to do so at the address and phone number listed 
below. 

Joseph C. Gibbons 
182 Velveteen Place 
Chuluota, FL 32766-6022 

gibbons Qdexco - m.com 
(321) 299-7274 

From: Merkt, Diane [mailto:dmerkt@seminolecountyfl.gov] 
Sent: Wednesday, May 30, 2007 4:56 PM 
To: Gibbons, Joe 
Subject: FW: Aqua Utilities Response 

FYI. Just received from the Environmental Health Coordinator at the Public Health Dept. in Seminole. 

Diane Merkt for 
Commissioner Bob Dallari 
District 1 
Board of County Commissioners 

407-665-7958 fax 
407-665-721 5 ph 

513 112007 



Page 3 of 3 

From : Jo h n W-Coc h ra n e@do h . state. f I. us [mail to : 30 h n W-COC h ra ne@doh sta te. fl . us] 
Sent: Wednesday, May 30, 2007 4:41 PM 
To: Merkt, Diane 
Cc: M ike-Na pier@doh .state.fl. us; John W-Cochrane@doh .state.fl. us; Joyce-Bittleodo h .state.fl . us; Denise-Wa rd@doh .state.fl. us; 
Gloria-Rivadeneyra@doh.state.fl.us; Anita-Sallas@doh.state.fl.us; Jeff.Prather@dep.state.fl.us; paul.morrison@dep.state.fl.us 
Subject: Aqua Utilities Response 

The attached is our response to public health issues identified in the emails sent for our review. 
The Seminole County Health Department is available to help residents understand these issues if needed. 
We are not subject matter experts in THM’s but have access to those who are. 
John W. Cochrane 
Environmental Manager 
Seminole County Health Department 

-****Florida has a very broad Public Records Law. Virtually all written communications to or from State 
and Local Officials and employees are public records available to the public and media upon request. 
Seminole County policy does not differentiate between personal and business emails. E-mail sent on the 
County system will be considered public and will only be withheld from disclosure if deemed confidential 
pursuant to State Law.****- 

-****Florida has a very broad Public Records Law. Virtually all written communications to or from State 
and Local Officials and employees are public records available to the public and media upon request. 
Seminole County policy does not differentiate between personal and business emails. E-mail sent on the 
County system will be considered public and will only be withheld from disclosure if deemed confidential 
pursuant to State Law.****- 
* * * * * * * * * * * * *  

This e-mail is intended solely for the intended recipient or recipients. If this e-mail is addressed to you in error or you otherwise receive this e- 
mail in error, please advise the sender, do not read, print, forward or save this e-mail, and promptly delete and destroy all copies of this e-mail. 

This email may contain information that is confidential, proprietary or secret and should be treated as confidential by all recipients. This e-mail 
may also be a confidential attorney-client communication, contain attorney work product, or otherwise be privileged and exempt from disclosure. 
If there is a confidentiality or non-disclosure agreement or protective order covering any information contained in this e-mail, such information 
shall be treated as confidential and subject to restriction on disclosure and use in accordance with such agreement or order, and this notice shall 
constitute identification, labeling or marking of such information as confidential, proprietary or secret in accordance with such agreement or 
order. 

The term ‘Yhis e-mail” includes any and all attachments. 

* * * * * * * * * * * * *  

513 1/2007 
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IMPORlANT fNFORMATIQN ABOUT YOUR DRINKING WATER 

Patrick Farris 

Phone Number 

(352) 787-0980 

For Aqua Utilities Florida Customers in Chuluota (PWS # 3590186) 

P.O. Box 490310, Leesburg, FL. 34749 Chuluota Water System 

System PWSID # 

FL3590186 

The Chuluota water system routinely monitors for the presence of drinking water contaminants. Test results 
conducted during the past four quarters (that is the 2nd quarter 2006 through the 1st quarter 2007 showed that 
our system exceeded the US. Environmentai Protection Agency (EPA) standard or maximum contaminant level 
(MCL), for total trihalomethanes (TTHMs). The MCL for TTHMs is 80 micrograms per liter (pg/L). The running 
annual average (RAA) level based on test results of the last four quarters was 153.3 VgIL. The table below shows 
the quarterly test results for TTHMs (second column) and the RAA (third column). 

Although this is not an emergency, as our customer, you have a right to know what happened, what you should 
do, and what we are doing to correct this situation. 

What should I do? You do not need to use an alternative (e.g., bottled) water supply or boil your water. 
However, if you have specific health concerns, consult your doctor. Customers who are concerned about 
exposure to ITHMs can choose alternative sources of water (e.g. bottled water) or use a home water treatment 
device, such as a "flow through" pitcher, certified by NSF for reducing TTHMs. (Contact NSF at 1-800-673-6275 
or httD://ww\N.nSf.Org.) 

What does this mean? This is not an immediate risk. if it had been, you would have been notified immediately. 
Disinfectants combine with naturally occurring organic and inorganic matter in water to form chemicals called 
disinfection byproducts (DBPs), including TTHMs. The EPA sets standards for controlling the levels of 
disinfectants and DBPs in drinking water. Same peopk who drink wafer containing frihalomethanes in excess of 
the MCL over many years may experienctp probiems with their liver, kidneys or central nervous system, and nay  
have an increased risk of getting cancer. It has been estimated by the EPA that harmful effects may be noticed if 
a person consumes 2 liters of water with TTHMs in excess of the standard on a daily basis for 70 years. 

What h a e m " ?  What 1% beina done? When will the Droblem be corrected? 
es Florida submitted plans to the Ftorida Department of Environmental Protection (DEP) on December 

11, 2006 to modify the disinfection pro~ass at the tmatmnts plants to raducs the TTWMs. On March 12, 2007, 
the DEP issued a construction permit on to install the chloramine disinfection system to reduce the TTHMs. We 
will continue quarterly testing and will notify you of our progress and future results until the RAA IS below the MCC. 

Please share thJs information with all the other people who drink this water, especially those who nay not 
have received this notice directly (for example, peop#e in apartments, nursing homes, schools, and 
businesses). You can do this by posting this notice in a public place or dJstribufing copies by hand or 
mail. 



Aqua Utilities Response 
5/30/07 
4:30 PM 

The Seminole County Health Department has reviewed the material sent by 
Commissioner Dallari’s ofiice at - 2:20 PM today and can make the following statements 
based on conversations with our Bureau of Drinking Water and the department’s 
toxicologist. We are awaiting a call back from the Florida Department of Environmental 
Protection regarding the operational and regulatory requirements for this water system: 

0 

0 

Trihalomethanes at less than or equal to 80 micrograms per liter of drinking 
water pose no risk of cancer in humans. 
Trihalomethanes at twice the level of 80 micrograms per liter of drinking water 
MAY pose a slight increase in cancer risk over a lifetime of exposure assuming 2 
liters of consumption per day but the threshold is not definitely defined.. 
Typically maximum contaminate levels set by the US EPA are many times lower 
than thresholds expected to cause human health effects. 
Persons who are concerned about the levels of Trihalomethanes in their drinking 
water may decide to install an activated carbon filter at the point of use for 
drinking water, typically at the kitchen sink. Activated carbon filters have been 
proven to effectively remove these contaminates. These filters will be National 
Sanitation Foundation approved for this use. 
The route of exposure is ingestion and therefore bathing or washing clothes in 
water is not an issue based on the levels identified. 
Statements in emails indicate that the drinking water pressure is at a minimum of 

25 psi; Pressures at greater than or equal to 20 psi are considered by the Florida 
Department of Health and the Florida Department of Environmental Protection to 
be satisfactory. Pressures below this threshold require the issuance of 
precautionary boilhottled water notices. Testing by the health department of the 
bacteriological water quality based on a recent complaint has been satisfactory. 

0 

0 

0 



Timolyn Henry****** 1 

0 
CCA Official Filing 
5/31/2007 9:58 AM*********** 

Timolvn Henrv 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Thursday, May 31,2007 958 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9385 

Please add to docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Wednesday, May 30, 2007 2:02 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9385 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Mark Ross 
Telephone: 4074167027 
Email: mark.ross@siemens.com 
Address: 295 Velveteen Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Mark Ross 
Account Number: 
Address: 295 Velveteen Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I moved to my current address from the city of Oviedo which is 3 miles away. My water 
bill has increased by 500% (from $50/month to $250/month), not to mention the questionable 
water quality. I have been told by others that your organization has turned a blind eye 
to the inflated prices that Aqua Utilities charges for water/sewage service in this area. 
I would like to give you the benefit of the doubt that you are actually following your 
mission statement and ensuring that the community is receiving safe and afordable water. 
Please tell me what is being done to rectify this issue. 

1 
OTH 
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Application for a Rate Increase in /---=--, 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orang 
Polk, Putnam, Seminole, Sumter, Volusia, and 

Aqua Utilities Florida, Inc. 
D O C K E T  N O  0 6 0 3 6 8 - W S  

+&-Q Be& C6UA& 

If you want to let the Public Service Commission know hcw you fee! about-case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 

CMP 

COM 

CTR 

I 
s 

I RCA 

I SCR 

SEC 

OTH 

SEC 

I I 

Fold and tape -- see back for address 



0 
Ms Cheryl Williams 
1416 Lake Bass Dr 
Lake Worth, FL 33461-61 11 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

_- 
0 
4 -  



Dear Sirs, 

As a resident of Lake Osborne Estates in Palm Beach County, I am writing to protest Aqua 

Utilities Florida, Inc.3 request to increase rates to our community. As I understand it: 

1. AQUA is the middle man which supplies us with water that is pumped, treated, and 

distributed by the City of Lake Worth, and it is Lake Worth Utilities that is 

responsible for the maintenance, repair, and improvements to the distribution system 

that supplies AQUA with that water which comes to us. Since the City of Lake Worth 

maintains the water system, AQUA should not be allowed to increase their rates 

based on planned improvements in our area since they would not be the ones doing 

it, if such a plan was ever executed. I -  

2. According to John M. Liharcik, COO for AQUA, absolutely no money of the $22 

million spent by AQUA (since beginning operations in Florida in 2003) to improve 

water service has been spent on improvements to our neighborhood. And since the 

above (Paragraph 1 )  is true, non should be expected in the future. As well, there 

have been no upgrades or improvements to Lake Osborne Estates water supply lines 

in the last 20 years. No increases in rates should be granted on the basis of past 

improvements. 

3. AQUA does not supply wastewater collection, treatment, or disposal to Lake Osborne 

Estates. We are on septic tanks, and so improvements to a non-existent wastewater 

system would be impossible. Each resident is responsible for the service of their own 

tank. 

4. Another goal, that Mr. Liharick states, is to equalize rates in each county. Lake 

Osborne Estates is the only residential community that receives water from AQUA in 

Palm Beach County. We are a small community of approx. 450 modest homes built 

in the late SO's/early 60's where retirees and working families live. We are still 

suffering from hurricane damages, increased insurance rates, property taxes, etc..It 

is rediculous to think we could afford the cost of equalizing the rate for all of Palm 

Beach County. The proposed 600% increase should raise major flags to the PSC. 

Please keep AQUA from this outrageous and unjustified increase to the Lake Osborne 

Estates community. Thank you. Respecffully Submitted, Mrs. Cheryl Williams 
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you may fiii out this comment form and return it by mail, or rsspld a fax to 1-800-511-0809, i*s-s 

Correspondence will be placed in the file of this docket. -", 



Florida Per blic Service Commission 
of.: R W k  

2540 Shumard Oak Boulevard 
Florida 32393-0850 
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CCA Official Filing RlGlYAL 
Timolyn Henry* **** * 1 9:28 p,~* * * * * * * * * *  513 1l2007 9:28 AM* * * * * * * * * * * 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Thursday, May 31,2007 9:24 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: Aqua utilities docket 060368 

Please add to docket file. 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Thursday, May 3 1 ,  2 0 0 7  8 : 1 8  AM 
To: Ruth McHargue 
Subject: Aqua utilities docket 0 6 0 3 6 8  

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Wednesday, May 30,  2 0 0 7  11:14 PM 
To: Consumer Contact 
Subject: E-Form Improper Billing TRACKING NUMBER: 9397 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Steven Harrell 
Telephone: 4 0 7 - 9 7 1 - 1 4 5 5  
Email: harrelsc@cfl.rr.com 
Address: 3 8 4  Osprey lakes Circle Chuluota 3 2 7 6 6  

BUSINESS INFORMATION 

Business Account Name: Steven Harrell 
Account Number: 
Address: 3 8 4  Osprey lakes Circle Chuluota Florida 3 2 7 6 6  

COMPLAINT INFORMATION 

Complaint: Improper Billing against Aqua Utilities Florida, Inc. 
Details : 
This is addressed to the public service commission who approved an 1 3 6 %  interim increase 
in our water/sewer rate for polluted water. We've been receiving notices from Aqua Utility 
that they are in violation of EPA standards since 1st Quarter 2 0 0 5  to present. Are you out 
of your minds!!!! This will be the first of many complaints to the PSC idiots, Governors 
office, and Attorney Generals Office. 
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CCA Official Filing 
5/30/2007 258 PM*********** 2:58 pM********** Timolyn Henry******l 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Wednesday, May 30,2007 2:27 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
060368 

Please add to docket file 060368 

- - - - -  Original Message----- 
From: Webmaster 
Sent: Wednesday, May 30, 2007 11:17 A M  
To: Consumer Contact 
Subject: RE: My contact 

CMP 

I 

eff? - 
From: contact4psc.state.fl.u~ [mailto:contact@psc.state.fl.usI &cR I 
- - - - -  Original Message----- 

Sent: Wednesday, May 30, 2007 11:12 AM 
To: Webmaster - t 
Subject: My contact 

Contact from a Web user 
RCA 

Contact Information: 
Name: Dennis Leones 
Company: self 
Primary Phone: 863-859-1200 
Secondary Phone: 863-859-1200 
Email: Carbfoot@aol.com 

Response requested? Yes 
CC Sent? No 

SCR 

SGA 

SEC 
OTH 

Comments : 
There will be a meeting on June 13, 2007 at the Lakeland city hall for a hearing on a 
water raise for the general public. Since I will be out of town on this day, I want to 
give my comments on the hearings for Aqua Utilities. I feel we aren't paying enough for 
our water even though they raised our rates last month. They want another raise. I think 
Aqua Utilities should be given their request to raise our monthly payments as requested, 
which would be five times the amount we are paying now. I realize we are paying more €or 
water in my area than any other area in the state but I'm sure Aqua Utilities has a very 
good reason why they should increase their rates. Maybe one of their reasons is they are 
trying to have the same profit level that Exxon does. 

Now that I hope my sarcasm is understood, remember this, you probably do not live in my 
area and don't know anyone who does. but if you vote for any type of raise, may you pay 
double what I do. 

Dennis Leones 
6318 Doe Circle West 
Lakeland, FL 33809 
863-859-1200 
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Timolyn Henry****** 1 
OR! 

2 :58 pM**** * ** * ** 
0 CCA Official Filing 

5/30/2007 2 : 58 PM * * * * * * * * * * * 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Wednesday, May 30,2007 2:25 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
Docket number 060368 

Please add to docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Wednesday, May 30, 2007 9:34 AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9377 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Laura Carlisle 
Telephone: 407-366-0829 
Email: carlisle5@bellsouth.net 
Address: 370 Velveteen Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Laura Carlisle 
Account Number: 
Address: 370 Velveteen Place Chuluota Florida 32766 

CMP ~-. 
COM .__ 

CTR -. 

ECR ,A, 
GCL ,-, 

of=-.---.- 
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RCA _I_I 

SCR 

SGA ,- 

SEC ,_. 

OTH .- 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I hope there is somebody out there that can help our community in our fight against the 
private water company, Aqua Utilities, from price gouging. All around us there are 
neighborhoods paying a quarter of what we pay for water. My bill this month is $217! ! !  
This company is planning on doubling that in October! We never knew when we moved here 
that they we were going to have a private company taking care of our water needs. I've 
only known the county to do this. How can they be getting away with such price gouging 
when 2 minutes down the street in other neighborhoods they are paying $50-$60 a month! We 
tried to fight this 3 years ago and even went on television a few times, but to no avail. 
Now they're saying they plan on doubling this amount in months to come?!? We are all 
outraged! I hope you can advise us on where to go with this and I hope that this may not 
all be in vain. Thank you in advance for any help you may be able to give us. 

PSC was contacted previously 
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/ . i, STATE OF FLORIDA TIMOTHY DEVLIN, ": i', 

DIVISION OF ECONOMIC REGULATION 
(850)413-6900 

COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 
KATRMA J. MCMURRIAN 
NANCY ARFENZIANO 
NATHAN A. SKOP 

May 29,2007 

Jean L. Latrique 
7 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear Mr. Latrique: 

Thank you for your letter dated May 1,2007 regarding your property at Rosalie Oaks in which 
you expressed your concerns about a rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) 
To ensure that the Commission staff and the Commissioners have knowledge of your concems, 
your letter has been placed on the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the service hearings be held in your service area. You will be receiving a notice 
from the UtiIity that provides information about the customer service hearings, however, we 
have attached a list that contains the dates and locations for all service hearings to be held 
regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of retum methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of retum methodology, a utility is allowed to eam a reasonable 
retum on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

CAPlTALClRCLEOFFKE CENTER 0 2540 SHUMARU OAK BOULEVARD 0 TALLAHASSEE, FL32399-0850 
An A " d W  A&n I Equal Opportunity Employer 

PSC Website: hnpJhvww.lloridrpsr.mm Internet E-mail: eontx@pc.statell.us 
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Mr. Latrique 
Page 2 
May 29,2007 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area During a rate case, the Commission's accountants, engin- and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery h m  the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 

If you have any additional questions or require further assistance regarding this matter, please 
contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934. 

Sincerely, 

."._._----- 

,'%red Deason 
/ Regulatory Analyst IV L 

JD 

cc: Office of Commission Clerk 
Division of Economic Regulation (Rendell, Lingo, Massoudi) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hofhan, Rutledge, Ecenia, Pumell &Hoffman 



Mr. Latrique 
Page 3 
May 29,2007 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 

Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 

Commissioners' Board Roam 
1331 SouthBlvd. 
Chipley, FL 32428 

Resource Management Building 
Room 136 A & B 
4049 Reid S!xeet 
Palatka, E 32177 

Gainesville City Hall 
200 E. University Avenue 
Gainesville, FL 32601 

BoardChambers (RoomB104) 
600 Commerce Street 

Palm Beach County Library System 

Wahington County Commission 

St. Johns Water Management District 

City Commission Chambers 

Highlands County AdminisIration Building 

ATFORNEY 

1000 a m  J 

J 

J 

J 

J 

J 

Reserved S A M  - 2PM Friday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27.2007 

R-ed S A M  - 2PM Monday 

600p.m. 
R-ed4PM-9PM 

1000 a m  
600 p.m 

Rserved S A M  - 9PM 

1000 a m  
RorervedSAM-ZPM 

1000 am 

May 16,2007 1000 a m  
Reserved S A M  - SPM 

City Commission Chambers (3d Floor) I J 

LOCATION 

Captiva 
Island 

Green Acres 
w e  
Worth) 

chipley 
( S U Y  
Hills) 

Palatka 

Gainesville 

Sebring 

Lakeland 

New Port 
Richey 

Oviedo 

Mt. Dora 

City Council Chambers 
400 Alexandria Blvd. 
Oviedo, FL 32765 
Contact: Pam Vitale 407-971-5555 

RATE CASE 

Mount Dora Community Center Auditorium 
520 Baker Street 
Mount Dora, FL 32756 

FACILITY 

J 

228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Govemment Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road I 
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May 1,2007 e-,.. 
To Whom It Concerns, i *  

This letter is being written in referance to Docket # 060368-WS . We 
opposed to the hardship that this suggested increase in our base utilities 
impose on retired and fixed income residents of Rosalie Oaks. It is an 
unfair amount to request. Please do not allow private enterprises to place the 
burdens on our community, we respect that you are there to protect us from this 
unreasonable increase A ~\letZ Zoo % /NCREASE WtTH/# 4 
SIMPLY C A N N O T  0 s  ABSoUBEb O N A  E X e b  /McO 
Sincerely, 
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E G E O V E  
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STATE OF FLORIDA 
COMMISSIONERS: 

'. , 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER 11 (850)413-6930 

DNISION OF ECONOMI 

,_I KATRINA J. MCMURRIAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

Carolann Downey 
28017 Tammi Drive 
Tavares, FL 32778 

May 29,2007 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear Ms. Downey: 

Thank you for your letter in which you expressed your concerns about a rate increase 
petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed on the 
correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at one of the customer service hearings to be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

We understand your concerns regarding Aqua's proposed increases. Aqua filed for interim 
relief. In accordance with Section 367.082, Florida Statutes, the Commission is required to process 
Interim Rate Requests within 60 days of the filing. The Commission is required to allow the collection 
of rates sufficient for the utility to e m  the minimum of its approved range. As the time kame to 
process the interim request is 60 days, the statute dictates that the company make a prima facie 
showing that it is eaming outside the range of reasonableness as established in the company's previous 
rate case. The interim increase is, however, subject to refund with interest based on the commercial 
paper rate. The interim increase will be refunded to the extent that the Commission fmds that it was 
not warranted. 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUiMARo OAKBOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An AIXrmtiw Artbn I Equal Oppolblnity E m p l o y  

PSC Website. http:llmv\*.noridapsmm Internet Ennil: mntaa@pr.state.tl.us 



'v v 

Ms. Downey 
Page 2 
May 29,2007 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates 
for service, the Commission uses a rate of retum methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable 
retum on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engkmxing information filed by the company as part of its rate increase 
application. The Commission's auditors also examine th~s information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery fiom the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum hown as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 
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I hope the above information has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-6844 or e-mail me at 
jdeason@sc.state.fl.us. 

JD 

cc: Office of Commission Clerk 
Division of Economic Regulation (Rendell, Edwards) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth H o h a n ,  Rutledge, Ecenia, Punell& Hoffman 
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DATE 
ATTORNEY 

May 10,2007 
f i d Y  

May11,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

I 
TIME 

1000 a m  

1030 am 
Rewed S A M  - ZPM 

(CST) 1000 a m  
Reserved SAM - 2PM 

1000 a m  
Resewed S A M  - 5PM 

South Seas Island Resort 
5400 Plantahon Road 
Captiva, FL 33924 

Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Wastungton County Commission 
Commissioned Board Room 
1331 SouthBlvd. 
Chipley, FL 32428 

Resource Management Buildmg 
Rooms 136 A & B 
4049 Reid Street 

Palm Beach County Library System 

St. Johns Water Management District 

J 

J 

J 

J 

LOCATION 

Captiva 
Island 

GreenAcres 
(Lake 
Worth) 

Chipley 
( W Y  
W S )  

Palatka 

Gainesville 

Sebring 

Lakeland 

New Port 
Richey 

Oviedo 

Mt. Dora 

City Commission Chambers I 

FACILm 

J 

PANEL 

GAesville City Hall 
200 E. University Avenue 
Gaiiesville, FL 32601 

BoardChambers (RoomB104) 
600 Commerce Street 
Sebring, FL 33871 

228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Government Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 

Highlands County Administration Building 

City Commission Chambers (3d Floor) 

J 

J 

J 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

lune 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

1000 am. 
ReservedSAM-5PM 

600 p.m 
Rsewed 4PM-9PM 

1000am 
6:OO p.m 

Reserved SA!! - 9PM 

1000am 
Reserved S A M  - 2PM 

10.00 a.m 
600 p.m 

RservedSAM-9PM 

New Port Richey, FL 34654 
Citv of Oviedo Citv Hall I I *  
cit; Council &rs 
400 Alexandria Blvd. 
Oviedo, FL 32765 
Contact: PamVitale 407-971-5555 
Mount Dora Community Center Auditorium 
520 Baker Street 
Mount Dora, FL 32756 

J 
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Attn: Kim 
Florida Public Service Commission 
2540 Shumard Oak Blvd 

Re: Aqua Utilities Docket 060368-WS 

Dear Ms. Kim: 
I am a resident of Unincorporated Lake County, Tavares, Florida and I am a concemed 
customer of Aqua Utilities Docket 060368-ws. 

I am a retired senior citizen on a fixed income. I feel the proposed rate increase is both 
unfair and unjustified to the residents of Venetian Village. 

Aqua Utilities rates seem to be much higher than neighboring rates. 

Tallahassee, Florida 32399-0870 

E;&%. 28017 Tammi Dr 

Tavares, Florida 32778 
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COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 

NANCY ARGENZIANO 
KATRINA J. MCMURRIAN 

NATHAN A. SKOP 

May 29,2007 

Mr. Harlan A. Paulsen 
20 Rosalie Oaks Boulevard 
Lake Wales, Florida 33898 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear: 

Thank you for your letter dated May 11, 2007 regarding your property at Rosalie Oaks in 
which you expressed your concerns about a rate increase petition filed by Aqua Utilities Florida, Inc. 
(Aqua) To ensure that the Commission staff and the Commissioners have knowledge of your 
concerns, your letter has been placed on the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at one of the service hearings be held in your service area. You will be receiving a notice kom 
the Utility that provides information about the customer service hearings, however, we have attached a 
list that contains the dates and locations for all service hearings to be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service the 
utility provides and the proposed rate increase. Customers will also be given the opportunity to ask 
questions or make comments on other issues. Commission staff will be available to address and 
coordinate customers' comments and to assist members of the public. One or more Commissioners of 
the Florida Public Service Commission will also attend and participate in the meeting. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes. Under the rate of return methodology, a utility is allowed to e m  a reasonable retum on its 
prudently invested property that is used and useful in sewing the public, less accrued depreciation plus 
an allowance for operating capital. This ratemaking process is used for all water and wastewater 
companies and is also used in the electric and gas industry. It is the same approach used throughout 
the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 

CAPITAL CIRCLE OFRICE CENTER 2540 SHUMARD OAKBOULEVARD 0 TALLAHASSEE, n 32399-0850 
An Afirmslivc 4ction I Equal Opportunity Employer 

PSC Websik: http:/hmw.floridaprcom Internet E-mail: wontlct@prrtate.fl.us 
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Mr. Harlan A. Paulsen 
Page 2 
May 29,2007 

system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery h m  the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed Agency 
Action (PAA) procedure. Under this procedure, staff performs a thorougb analysis and solicits 
customer comments for consideration. After all relevant information has been analyzed, staff prepares 
a recommendation that is presented to the Commission for action at a formal public forum known as 
the Commission's Agenda Conference. This process is less formal and less expensive than the 
traditional rate making process that requires the Commission to hold an evidentiary hearing on the 
utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21,2007, and is scheduled to be heard by the Commissioners at 
the January 10,2008, Agenda Conference. The Commission will vote on the final rates on January 
24,2008. Once the Commissioners vote on the staff recommendations, a PAA Order will be issued 
within 20 days. Mer the PAA Order is issued, any substantially affected person may protest the order 
within 21 days. If there is no protest of the PAA Order, the Order becomes final. 

If you have any additional questions or require further assistance regarding this matter, please 
contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934. 

Sincerely, 

Jared Deason A Regulatory Analyst lV 

cc: Office of Commission Clerk 
Division of Economic Regulation (Rendell, Lingo, Massoudi) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hoffman, Rutledge, Ecenia, b e l l  & Hofiinan 
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1000 a.m. 
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6:00 p.m. 
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1000 a.m. 
6:00 p.m. 

May 16,2007 
Wednesday 

captiva South Seas Island Resort 
Island 5400 Plantation Road 

Green Acres 
( w e  Green Acres Branch 
Worth) 3750 Jog Road 

*ley Washington County Commission 
(smy Commissioners’ Board Room 
Hills) 1331 SouthBlvd. 

P a l a b  

Captiva, FL 33924 
Palm Beach County Lihrary System 

Green Acres, FL 33467 

Chipley, FL 32428 
St Johns Water Management District 
Resource Management Building 
Rooms136A&B 
4049 Reid Street 
Palatka, FL 32177 

Gainesville City Hall 
200 E. University Avenue 
Gainesville, FL 32601 

S e b ~ g  Highlands County Administration Building 
Board Chambers (RoomB104) 
600 Commerce Seeet 
Sehring, FL 33871 
City Commission Chambers (3d Floor) 
228 S. Massachusetts Avenue 
Lakeland FL 33801 

New Port West Pasco Government Center 
Richev Countv Commission Board Room 

Gainesville City Commission Chambers 

Lakeland 

May 16,2007 
Wednesday 

600 p.m 
Reserved S k i  - 9PM 

June 13,2007 
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520 Baker Slreet 
Mount Dora, FL 32756 

June 13,2007 
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Wednesday 

June 26,2007 
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June 27,2007 
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FACILITY 

Rerewed SAM - ZPM 

New Port Richey, FL 34654 
City of Oviedo City Hall 
City Council Chanders 
400 Alexandna Blvd. 
Oviedo, FL 32765 
Contact: PamVitale 407-971-5555 

Oviedo 

I I 

1000 a.m. I Mt. Dora I Mount Dora Comunitv Center Auditorium 

PANEL 

9 

J 

J 

J 

J 

J 
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TO WHOM II MAY CONCERN. 

WEAREPROlESllNG THEPROWSED RAlElNCREASElNTHEWAlERANDSEWER 
RATESTHATAQUA~IUTIESHASAPWEDFORWlTHTHEnORlDAPUBUCSERVlCE 
COMMISSION. 'DOCKETC060368-WS' 

THIS ISAVERYUNREASONABLE RAlE1NCRWEH)RAmONETOACCEPT. 
fiWlUBEYERYDlmCULTFORMANYOFUSTOREMAlN INOUR HOMESWlTH 
THIS OUTRAGEOUS INCREASEINOUR LIIILITYBIU. 

PWSEDMYTHIS PEilllON 

Slncemly. 
HARLAN A PAULSEN 

CMP - 
CQM - 
CTR - 
ECR 1 
GCL - I 
QPC - 
RCA - 
SCR I_ 

SGA - 
SEC - 
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May 29,2007 

Mr. Jim McGannon 
107 Rosalie Oaks Boulevard 
Lake Wales, Florida 33898 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear Mr. MsGannon: 

Thank you for your letter dated May 11, 2007 regarding your property at Rosalie Oaks in 
which you expressed your concerns about a rate increase petition filed by Aqua Utilities Florida, Inc. 
(Aqua) To ensure that the Commission staff and the Commissioners have knowledge of your 
concerns, your letter has been placed on the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at one of the service hearings be held in your service area, You will be receiving a notice fiom 
the Utility that provides information about the customer service hearings, however, we have attached a 
list that contains the dates and locations for all service hearings to be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service the 
utility provides and the proposed rate increase. Customers will also be given the opportunity to ask 
questions or make comments on other issues. Commission staff will be available to address and 
coordinate customers' comments and to assist members of the public. One or more Commissioners of 
the Florida Public Service Commission will also attend and participate in the meeting. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatoxy. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes. Under the rate of return methodology, a utility is allowed to e m  a reasonable retum on its 
prudently invested property that is used and useful in serving the public, less accrued depreciation plus 
an allowance for operating capital. This ratemaking process is used for all water and wastewater 
companies and is also used in the electric and gas industry. It is the same approach used throughout 
the country by various state and federal utility regulatory bodies. 
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There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery from the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed Agency 
Action (F'AA) procedure. Under this procedure, staff performs a thorough analysis and solicits 
customer comments for consideration. M e r  all relevant information has been analyzed, staffprepares 
a recommendation that is presented to the Commission for action at a formal public forum known as 
the Commission's Agenda Confmce. This process is less formal and less expensive than the 
traditional rate making process that requires the Commission to hold an evidentiary hearing on the 
utility's request for rate relief. 

With respect to Aqua's case, the stafF "mendat ion regarding the utility's request is 
scheduled to be submitted December 21,2007, and is scheduled to be heard by the Commissioners at 
the January 10,2008, Agenda Conference. The Commission will vote on the final rates on January 
24,2008. Once the Commissioners vote on the staff recommendations, a PAA Order will be issued 
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order 
within 21 days. If there is no protest of the PAA Order, the Order becomes final. 

If you have any additional questions or require further assistance regarding this matter, please 
contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934. 

Sincerely. 

Jared Demon 
Regulatory Analyst IV 

cc: Office of Commission Clerk 
Division of Economic Regulation (Rendell, Lingo, Massoudi) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hoflinan, Rutledge, Ecenia, Punell& Hoffman 
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May 29,2007 

Frank & Barbara Hilboum 
109 Baron Avenue 
Interlachen, FL 32148 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear Mr. & Mrs. Hilboum: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and the 
Commissioners have knowledge of your concems, your letter has been placed on the 
correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of retum methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of return methodology, a utility is allowed to eam a reasonable 
return on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering infomation filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery h m  the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 

CAFWAL CIRCLE OFFTCE CENTER 2540 SHUMARD OAK BOULEVXRD 0 TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunily Employer 

PSC Website http:lh".floridapse.mm internet &mil: -t.a@rmen.us 
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less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the J a n u e  10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934. 

Sincerely, 

$z--4zD- 
Regulatory Analyst IV 

JD 

cc: Office of Commission Clerk 
Division of Economic Regulation (Rendell, Lingo, Reiger) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hofkan, Rutledge, Ecenia, Pumell & Hofkan 
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Captiva, FL 33924 
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Chipley, FL 32428 

Resource Management Build~ng 
Rooms136A&B 
4049 Reid Sbeet 
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Division of the Commission Clerk and Administrative Senices 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Reference: Docket No. 060368-WS 

Gentlemen: 

We totally disagree with the request by 
charge increase. There have been no improvements made, that we can see, in the Palm 
Shores (Interlachen Lakes Estates) area that justify such an increase. 

The St. Johns Water Management District has been doing a lot of advertising trying to get 
people to cut water consumption. It seems to us that if the goal is to cut water 
consumption, then it would be better to put any approved increase on just the price per 
gallon and not on the base rate. 

Aqua is entitled to a fair rate but going from $10.25 to $34.17 a month for the base rate 
plus also charging a SO%+ higher per gallon rate is not fair or justified. 

We have discussed this with many of our neighbors and most are very upset'by this 
proposed rate increase. 

p a  Utilities for a 200%+ monthly base facility 

aJlp - 
COM - We appreciate your consideration of our concerns. 

CTR - 
ECR 
GCL I 
OPC - 
RCA - 
SCR ___ 

SGA - 
SEC - 
OTH - 109 Baron Avenue 

Interlachen, Florida 32148 

Cc: Palatka Daily News 

Sincerely, 

Frank Hilbourn 

Barbara Hilboym . -  

._ 
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Mrs. Ada R. Storms 
1780 July Court 

May 29,2007 

Chipley,-Florida 32428 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear Mrs. Storms: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and the 
Commissioners have knowledge of your concems, your letter has been placed on the 
correspondence side of the docket file for all to review. 

We understand your concems regarding Aqua's proposed increases. Aqua filed for interim 
relief. In accordance with Section 367.082, Florida Statutes, the Commission is required to process 
Interim Rate Requests within 60 days of the filing. The Commission is required to allow the collection 
of rates sufiicient for the utility to earn the minimum of its approved range. As the time fixme to 
process the interim request is 60 days, the statute dictates that the company make a prima facie 
showing that it is earning outside the range of reasonableness as established in the company's previous 
rate case. The interim increase is, however, subject to refund with interest based on the commercial 
paper rate. The interim increase will be refunded to the extent that the Commission finds that it was 
not warranted. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable return on its 
prudently invested property that is used and useful in serving the public, less accrued depreciation plus 
an allowance for operating capital. This ratemaking process is used for all water and wastewater 
companies and is also used in the electric and gas industry. It is the same approach used throughout 
the country by various state and federal utility regulatory bodies. 

There are many factors that af€ect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARLI OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
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examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery from the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed Agency 
Action @AA) procedure. Under this procedure, staff performs a thorough analysis and solicits 
customer comments for consideration. M e r  all relevant information has been malyzd, staff prepares 
a recommendation that is presented to the Commission for action at a formal public forum known as 
the Commission's Agenda Conference. This process is less formal and less expensive than the 
traditional rate m k g  process that requires the Commission to hold an evidentiary hearing on the 
utility's request for rate relief. 

With respect to Aqua's case, the staff recOmmendation regardiig the utility's request is 
scheduled to be submitted December 21,2007, and is scheduled to be heard by the Commissioners at 
the January 10,2008, Agenda Conference. The Commission will vote on the final rates on January 
24,2008. Once the Commissioners vote on the staf f  recommendations, a PAA Order will be issued 
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order 
within 21 days. Ifthere is no protest of the PAA Order, the Order becomes linal. 

I hope the above information has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-6844 or e-mail me at jdeason@sc.state.fl.us. 

Regulatory Analyst IV 

JD 

cc: Office of Commission Clerk 
Division of Economic Regulation (Rendell, Edwards) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hofhan, Rutledge, Ecenia, Punell& Hofhan 
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e Application for a Rate Increase inh 
Alachua, Brevi.d, Highlands, Lake, Lee, Marion, Orang, 'aim Beach Pasco. 

Polk, Putnam, Seminole, Sumter, Volusia, and WashQton Counties b r-p-,,/[ ,-, , 
# C d =  & ,  .i 

Aqua Utillties Florida, Inc. 
C 7  M Y  24 AH 9: 4 5  - 

D O C K E T  N O  06036E.WS - 

Name 2 
Address 17 .% &iL L% 

Y,/? 33q&X 

I f  you want ta let the Public Service Commission know how yo12 feel about this case, 
you may fiil out this comment form and return it by mai!, or send a fax to !-800-511-0809 

Correspondence will be placed in the file of this docket. 
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Martha Vroma 
1745 Salem Dr. 
Chipley, FL 32428-2920 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear Ms. Vroma: 

Thank you for your letter in which you expressed your concerns about a rate incrwse petition 
filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and the 
Commissioners have knowledge of your concems, your letter has been placed on the 
correspondence side of the docket file for all to review. 

We understand your concerns regarding Aqua's proposed increases. Aqua filed for interim 
relief. In accordance with Section 367.082, Florida Statutes, the Commission is required to process 
Interim Rate Requests within 60 days of the filing. The Commission is required to allow the collection 
of rates sufficient for the utility to e m  the minimum of its approved range. As the time h e  to 
process the interim request is 60 days, the statute dictates that the company make a prima facie 
showing that it is earning outside the range of reasonableness as established in the company's previous 
rate case. The interim increase is, however, subject to refund with interest based on the commercial 
paper rate. The interim increase will be refunded to the extent that the Commission finds that it was 
not warranted. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of retum methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of return methodology, a utility is allowed to eam a reasonable 
retum on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
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application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery from the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 

I hope the above information has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-6844 or e-mail me at 
jdeason&sc.state.fl.us. 

Regulatory Analyst IV 

JD 

cc: Office of Commission Clerk 
Division of Economic Regulation (Rendell, Edwards) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth H o h a n ,  Rutledge, Ecenia, Punell& H o h a n  



. .  
Applicaticn for a Rate Inciease i 

Aiacbria, Breva:d, Highlands, Lake. Lee, Marion, Orange, t ’ a i ~  t3eacn 
Polk, Pctnam, Seminde, Sumter, Volusia. a;ld Washington Ccdnties by 

Aqua Utflltles Florida, Inc. 
D O C K E T  NO. G 6 0 3 6 8 z S  

Name - I4&DLQ/ ..... ” 

Address /7&\Cadam, I@@-.--- 

I f ; p  wan! to let the Publitservice Commissbn know how ycu fee. anout l k . 6  case, 
you may fill out this monment form 8r:d retum if by mail, ai send a fax tc ? -8OCj-Sll-Oi?OS 

Correspo?dence wi’i be placed in the file of this d>cke!. 

C 0 N S U M E R C 0 M M E N T S 

___ . . _------- __ ! 

! 



L 

V 





Amunt Number 

0008853090628805 JOE LINDSEY 
11552 COUNTY ROAD 678 
WEBSTER, FL 33597-7617 THE WOODS AOUA - 
Lot: 1190365 Block: 

- 

Aqua Utilities Florida, Knc. 
762 W. Lanaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
EQn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com April 24,2007 $ 51.07 May 16,2007 

Tel: 877.987.2782 Questions about your wa!:er/sewer service? ... Contact us before the due date. 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Units 

~ 4 2 6 1 1 7  518 04/12/07 31 Actual 402700 Gallons 

z g e  Daily Usage = 74 G a n G q  Total Days: 31 Total Usage: 2,300 Gallons 
0311 2/07 Actual 400400 - 

/ 

/ 

Billing Detail Water Usage History 
,M -................... ....................................................................................................... Amount Owed from Last Bill ........................................... $ 45.80 

P Total Payments Received 45.80 
Balance ......................................................................... 0.00 3 2  

Current Water Charaes ....... 24.74 

............. .... ............................................................. 
............................................... 

........ =E$ 60 

Message Center 

1336564 
I -  

ReadTypes: = Actual 0 Estimated n Customer 

, . .  . ,.. . .< , . j. 

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 
c-_:__-._. 



3’ . .  
To : Account Number 

AOUA - JOE LINDSEY 
11552 COUNTY ROAD 678 

Lot: 1190365 Block: 
WEBSTER, FL 33597-7617 

0008853090628805 
THE WOODS 

Aqua Utilities Florida, Inc. 

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custserv@laquaameric.com March 15, 2007 $ 45.80 April 06, 2007 

Tel: 877.987.2782 Questions about your waterlsewer service? ... Contact us before the due date. 

Meter Data Meter Size ype Meter Readings U* Units 

97426117 518 400400 Gallons 

Average Daily Usage = 67 Galtons Total Days: 28 Total Usage: 1,900 Gallons 

398500 

Billing Detail Water Usage  History 

Amount Owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Balance ......................................................................... 
Water Base Facility Charge .................................... 

Sewer Base Facility Charge ................................... 
1,900 gallons @ $0.0041 per gallon ..................... 

Current Sewer Charges .................................................. 
Amount Due 04/06/07 ................................................... 

1,900 gallons @ $0.00309 per gallon ................... 
Current Water Charges ................................................... 

120 

100 
$ 45.80 
45.80 
0.00 Bo 

16.40 
5.87 

15.74 
22.27 

0 

Read Types: 

Message Center 

1336564 

I * -  

Actual 0 Estimated I Customer 

IMPORTANT NOTICE: SEE RWERSE SIDE FOR OTHER INFORMATION 
FL6600347 

PAP-515-A-0 



. -  . 

AOUA - X I V l L C  IU. 

JOE LINDSEY 
11552 COUNTY ROAD 678 
WEBSTER, FL 33597-7617 
Lot: 1190365 Block: 

" m e r  ."- 

0008853090628805 
THE WOODS 

Aqua Utilities Florida, Inc. 

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custsenr@aquaamerica.com May 15, 2007 $ 118.95 June 06,2007 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Units 

97426117 518 404800 Gallons 

Total Days: 28 Total Usage: 2,100 Gallons 

402700 

Ly- -' 
Billing Detail n Water Usage History 

......................................................................................................................... 

........................................... ................................... 
... ........ .......... 1"" 

80 

60 

Amount Owed from Last Bill 
Total Payments Received 
Balance ......................................................................... 3 c  %=o 
Current Water Charges ................................................... 59.98 - 

fi 
ReadTypes: Actual 0 Estimate\ 

'"r 

Message Center 
Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 
Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and 
would like to receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report. 

1336564 
I .- 

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMAnON 
.. . . .  c ~ n r i c c l  Tn. 

FL6600347~~~ 515-A :: 
REV 01 0- 



IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 
For Aqua Utilities Florida Customers in The Woods Water System 

Parameter 1 (uglL) 

The Woods water system routinely monitors for the presence of drinking water contaminants. Test 
results from monitoring conducted during the past four quarters, through the fourth quarter 2006, 
showed that our system exceeded U.S. Environmental Protection Agency (EPA) standards, or 
maximum contaminant levels (MCLs), for total trihalomethanes (TTHM) and for haloacetic acids 
(HAAS). The MCL for TTHM is 80 micrograms per liter (ug/L), and the MCL for HAA5 is 60 ug/L. 
Compliance with the MCLs is based on a four-quarter running annual average (RAA), and the TTHM 
and HAA5 sampling results are summarized in the table below: 

I RAA results I MCL 1 
(uglL) 

TTHM 108 80 

What happened? What is being done? When will the problem be corrected? 
Aqua Utilities Florida is currently working with an engineering firm to design improvements to the water 
treatment facility. As soon as the design is completed a permit application will be submitted to Florida 
Department of Environmental Protection. We expect to have the treatment facility improvements 
completed in 2007. Meanwhile, we will continue quarterly testing and will notify you of future results 
until compliance is achieved. 

HAA5 

Please share this information with all the other people who drink this water, especially those 
who may not have received this notice directly (for example, people in apartments, nursing 
homes, schools, and businesses). You can do this by posting this notice in a public place or 
distributing copies by hand or mail. 

92 60 

For more information, please contact: 
1 Resuonsible Person 1 System Name 1 System Address (Street) 

Patrhk Farris 

Phone Number 
(352) 787-0980 

The Woods CR 576 

System PWSID ## 
FL6600347 Webster, FL 33597 

System Address (City, State, Zip) 



BEFORE THE PUBLIC SERVICE COMMISSION 
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE 

< 6,001 (Residential) $ 8.67 
Over 6,000 (Residential) $ 10.83 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
DOCKET NO. 060368-WS 

Residential Gallonage Cap 6,000 6,000 6,000 
Residential use to cap $ 4.10 $ 9.93 $ 17.80 

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN SUMTER COUNTY, 
FLORIDA BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

1, Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in 
December 1995, and this is the Utility’s first rate request since acquiring these systems in August 2003. Since then, the Utility will 
have invested nearly Sl50,OOO in your community’s infrastructure through 2007 to improve the quality and reliability of water and 
wastewater services. This amount translates to a capital investment of approximately $1,000 per customer. The upgrades include 
rehabilitating sand filters at the water treatment plant to improve water quality. For your wastewater system, the Utility is replacing 
deteriorating pipe that carries waste from collection points in the system to the sewage treatment plant. A rate increase is necessary for 
the Utility to be given an opportunity to recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility’s office and Sumter County’s Clark Maxwell Library as follows: 

Aqua Utilities Florida, Inc. 

Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 352.435.4027 

Clark Maxwell Library 

Sumterville, Florida 33585 
Phone: 352.568.3074 

1 100 Thomas Avenue 1405 CR 526-A 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is 

Service hearings - June 20,2007 at 1O:OO a.m. and 6:OO p.m., at the West Pasco Government Cent 
Board Room (Suite 160), 7530 Little Road, New Port Richey, Florida 34654, and June 27,2007 at 
at the Mount Dora Community Center Auditorium, 520 Baker Street, Mount Dora, Florida 32756. 
Final hearings - October 24-26,2007 and October 29-30,2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

4. Listed below are the Utility’s present and interim rates and proposed final water and wastewater rates, based on monthly billing. At 
the March 27, 2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below, 
The approved interim rates are effective on April 12, 2007. 

THE WOODS MONTHLY WATER RATES 

Present Interim Proposed 
Rates Rates Final Rates 

518 X 314 inch 16.40 $ 42.97 $ 32.72 

I Present Interim Proaased I 1518 X 314 lnCn I $ 15.74 $ 38.12 $ 40.22 
r---- . . - - -. . - ..._ . .- I Rates Rates Final Rates1 I I 

Total consumption -/- $ 3.09 $ 8.10 II Present Interim Proposed 
Rates Final Rates Rates -1 

5. The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility’s Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6. The Utility has requested a change in its Allowance for Funds Prudently Invested (AFPI) Charges as part of its rate request. The 
Commission will be reviewing the Utility’s AFPI Charges in the pending case under Docket No. 060368-WS, and the Commission 
may adjust lnvse charges if the Commission deems that appropriate. 
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m 
Application for a Rate Increase in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, p&$o, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Count@.by 

If yoid want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape -- see back for address v J 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee. Florida 32399-0850 

Fold Here 







CCA Official Filing ORIGMAL 
5/30/2007 9:  05 AM * * * * * * * * * * * 9:05 AM********** Timolyn Henry***** * 1 

Timolyn Henry 

From: 
Sent: 
To : 
cc: 
Subject: 

Ruth McHargue 
Wednesday, May 30,2007 9:03 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
Docket 060368 

Attachments: FAX.TIF 

Please add attached fax to the above docket. 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: FW: , 1 page(s) 

Wednesday, May 30, 2007 8:46 AM 

To CLK - Docket 060368 

From: NFT SatisFAXtion 
Sent: 
To: Consumer Contact 
Subject: I 1 page@) 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 

Wednesday, May 30, 2007 8:05 AM 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - _ _ _ _ _ _ - - - - - - - - - - - _ - -  
Received On: 5 / 3 0 / 2 0 0 7  8 : 0 3  AM 
Number of Pages: 1 
From (CSID) : 
From (ANI) : 
Sent to DID: 

Duration of Fax: C : 0 0 : 4 9  
Transfer Speed: 14400 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ Port 6 

=AX.TIF (33 KB; 

GTR - 
ECR I 
GCL _I 





CCA Official Filing 
Timolyn Henry****** 1 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

add to docket file 

Ruth McHargue 
Tuesday, May 29,2007 3:16 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
Docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Tuesday, May 2 9 ,  2 0 0 7  1 : 1 7  PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9366  

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Laura Carlisle 
Telephone: 4 0 7 - 3 6 6 - 0 8 2 9  
Email: carlisle5@bellsouth.net 
Address: 3 7 0  Velveteen Place Chuluota 3 2 7 6 6  

BUSINESS INFORMATION 

Business Account Name: Laura Carlisle 
Account Number: 
Address: 3 7 0  Velveteen Place Chuluota Florida 3 2 7 6 6  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I want to know how Aqua Utilities can get away with their price gouging!! We have no other 
choice, which means we have to take it. All around us there are houses paying $50 - $ 6 0  
€or water. My water this month was over $ 2 0 0 !  I have a 4 bedroom and 2 . 5  baths with an 
above ground pool (nobody even uses it). I've had all this before and only living a few 
minutes from here, yet my water has tripled and quadrupled before my very eyes! How come 
nobody is helping us? We've been on the news several times and nothing has been done. Now 
Aqua Utilities is going to double what they charge now! I can't move, so what is your 
solution? 

1 



l b  

CCA Official Filing 
Timolyn Henry****** 1 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Tuesday, May 29,2007 3:13 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
Docket file 

Attachments: FAX.TIF 

Please add attached fax to docket file. 
Thanks, 
Ruth 

~ 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: FW: , 1 page(s) 

Tuesday, May 29, 2007 1:34 PM 

To CLK for docket 060368 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: I 1 page(s) 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - -  
Received On: 5/29/2007 11:36 AM 
Number of Pages: 1 
From (CSID): 
From (ANI) : 
Sent to DID: 

Duration of Fax: 0 : 0 0 : 4 8  
Transfer Speed: 14400 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceCCTO+ F o r t  6 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

;AX.TIF (31 KB) 

1 
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CI: Applicatian for a Ratn lncreese in 

Pwllt, PLitnam Ssmin~le, Sumter, Volusia, and W&sh!ngton Ccilntks by 
Plactua, Brevwd, Highlands, Lake, Lee, Manon, Orange, /TI Beam Passo 

Aqua UtflPtfes Florida, .- Jnc, 
D O C K ( E T  N D .  C O P 3 6 8 * & " 5  I.- 

h -. 

If j o u  want la iet the Fublic Service Commission know how ycu Fe,et andtll this ease, 
ybu vay f i l l  aut this cominent form end return it by mail, Br send a fax tc 'i -806-5: 1 .Q6Q 3 

COtR25F107dBnCe will be placed in tho f;!e of :hi$ dxket. 



CCA Official Filing 
5/29/2007 2:53 PM* *** ** * ** * * 

Timolvn Henrv 

2:53 El1 Timolyn Henry****** 1 

From: 
Sent: 
To: 
cc: 
Subject: 

Add to docket file. 

Ruth McHargue 
Tuesday, May 29,2007 '250 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
Docket file 0606368 

- - - - -  Original Message----- 
From: contact4psc.state.fl.u~ [mailto:contact@psc.state.fl.us] 
Sent: Friday, May 25, 2007 4:55 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9345 

Complaint filed with PSC 

Select County: POLK 
CUSTOMER INFORMATION 

Name: Emilio Ramos 
Telephone: (863) 859-5897 
Email: eramos.5l@verizon.net 
Address: 5614Driftwood Dr. Lakeland 33809 

BUSINESS INFORMATION 

Business Account Name: Emilio Ramos 
Account Number: 0009042730646782 
Address: 5614Driftwood Dr. Lakeland Florida 33809 

CMP 

COM 

C-rR - 
1 

opt- 
RCA 

SCR 

SGA 

SEC 

OTH 

ECR ! 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I have recieved a another legal notice about a hearing on increase utilities servive Ihave 
explained I cannot be Present at the hearing but here are some of my comments There have 
been no improvments in this area only repair and maintance. there is no fire hydrant in 
this area and it is my understanding that by state law and fire marshal regulation that 
there should be a fire hydrant covering one thousnd feet in each direction. Insurance 
companies penalize us for no fire hydrant in the area. Also my water bill has increased 
$32.00 more than what the bill use to be. Thank You 

- Emilio Ramos 

PSC was contacted previously 

1 



Page 1 of 1 

CMP 

Timolyn Henry COM - 
From: Ruth McHargue 

Sent: Tuesday, May 29,2007 2:49 PM ECR 
To : Timolyn Henry 

cc: Matilda Sanders; Cheryl Bulecza-Banks 

Subject: FW: Docket #060368-WS 

Please add to docket file 

GCL .& 
QPC 

RCA 

SCR 

From: Gary Schwerdt [mailto:gschwerdt@cf1.rr.com] 
Sent: Friday, May 25, 2007 5:42 PM 
To: Consumer Contact 
Subject: Docket #060368-WS 

SEC 

OTH 

As a resident of Osprey Lakes in Chuluota, FL, I recently received a notice of hearing on a proposed rate increase from Aqua 
Utilities. 

The current water quality provided by Aqua Utilities is far below reasonable standards. So far below, in fact, that I'm shocked to 
learn that the PSC would entertain raising rates that are already exhorbitant, especially when the quality of water is not fit for 
human consumption or for bathing. 

Here's an interesting observation you might consider related to the quality of the water. When you wash your car with this stuff, 
there's so much residual particulate in the water that the car is covered in paste once it dries. And we're supposed to drink this 
stuff? And pay ultra-premium rates? 

Residents here will not tolerate an increase. It is unacceptable to continue funding such poor water service, or to have us fund 
new attempts to raise the quality of water. If we were currently under reasonable rates, it might be more understandable. But 
under the exhorbitant rate structure now in place, any sane-minded individual would ask how the utility was granted such a 
ridiculuously high rate in the first place --- much less consider granting a rate hike, or to accept the poor quality of the water. 

If the Commission is required to set rates that are just, reasonable, compensatory, and not unfairly discriminatory, then the current 
rates are a complete failure of the Commission's charter. 

To state that the determination of appropriate rates for service is based on the use of a rate of return methodology as set forth in 
Chapter 367, Florida Statutes, does nothing to address the quality of water received via that methodology. The PSC states that 
the "staff performs a thorough analysis and solicits customer comments for consideration." Can we really have faith in this 
"thorough analysis" when it's the same process that brought us to the current dilemna of sky high prices and muck-low quality? 

Given the crisis we have already with our water, raising rates in exchange for better quality seems implausible. 

Please add my name to your interested persons list so that I can receive all public documents related to this matter. Thank you 
very much. 

Gary Schwerdt 

5/29/2007 



AQUA Utilities, Florida 
762 W. Lancaster Ave 
Bryn Maw, PA 19010-3489 
Attention: Management 

Re: Irregular billing 

Dear Sir/Ms 

This is to call to your attention that you are double billing in an irregular cycle. Why? 

I mailed my April check ( dated 5-6-07 for $69.18 due April 16) before the due date. 
You then billed me for that amount plus $89.87. (Total $159.05 due June 1,2007) 

You sent me the second statement as due for a total of $1 59.05 by June 1,2007. 

This seems to me to be double billing, plus it appears that we are delinquent. I want a 
written explaination of what you are doing to your customers with this type of billing. 

Also, we used less water but were charged more for the second bill. We are aware that 
you are asking the Florida Public Service Commission to double our water rate as well as 
to double our wastewater rate. 

Please explain how you are able to double bill and the irregular billing system you are 
using. This also happened a few months back. When I called the toll free number to 
inquire, a man told me to ignore one bill. Many people in our area are on fixed incomes. 

cMP - Frankly, you are causing me to distrust you and I have concern for we consumers. I look 
COM forward to an explaination. I also request Florida Public Service Commission look into 

this matter. Thank you. 
CTR 

Harold F. and Sue T. Miller RCA 

- 
=A- a&& @ C)@ 3%i%N ws CC: Florida Public Service Commission 
SEC 

OTH 
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i 
Application for a Rate Increase in ,.. 

0 
' >  , Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

2 
/'* 
&* t ,  

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
I 

D O C K E T  N O .  0 6 0 3 6 8 - W S  

Name ,- 

Address / 5f. 22645 a 
If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-51 1-0809. 
Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

Q 
-4 

. .. 

. I  



0 
Application for a Rate Increase in 

0 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco::,‘;;L \ 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by ‘?9 
> /  A” 

e f f  +,$ I ,  

<Ai: - -p. 
.‘A .+-”. 5;. C& 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 

Fold and tape -- see back for address 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

Fold Here 



Polk, Ftitnam Sevinole, Sumter, Voliisia, aDd Wash ngton CcLcritiss by 
~ 

. 
Aqua Utflltfes Florida, Inc. 

I f  ~ D L ,  war,: Io let tha Pdblic Seriice Commission know h o d  ycu !e..? bnou! tkc3 case 
y w  may f,H ohf this c o r " ?  farm ai:d returrl I! by niail 0: send a far: tc -800-5'1 -0803 

Correspoqdence WI i be placed in the cis of thk c! m e t  

COM .I_ 



m g [  Chpley, FL 32428-2920 

Florida F IMC Service Commissicjn 

O f fm of Comm s s m  Clerk 
254C Shdimard Oak Bcdev%'el 
Wlahsssee, Florida 32399-385C 
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STATE OF FLORIDA 
COMMISSIONERS: 
LISA POLAK EOGAK, CHAIRMAN 
MATTHEW M. CARTER I1 
U T R I N A  J. MCMUKRIAN 
NANCY AKGENZIANO 
NATHAN A. SKOP 

T i ~ o r l l Y  DEVLP;  CTOR 
DlVlSlON OF ECONOMIk%%.$9 4 1  
(850)413-6900 i L !  I !  

Victor Gape  
114 Velvet St. 
Interlachen, FL 32148 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear Mr. Gagne: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed on the correspondence 
side of the docket file for all to review. 

staff is aware or the customers’ concems over quality or service. The Commission will 
consider all quality of service issues when making its decision in this rate case. Pursuant to Rule 25- 
30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components of water 
and wastewater utility operations: quality of utility’s product (water and wastewater); operational 
conditions of utility’s plant and facilities; and the utility’s attempt to address customer satisfaction. 
Sanitary surveys, outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection (DEP) and county health departments or lack thereof over the preceding 3- 
year period shall also be considered. DEP and connty health department officials’ testimony 
concerning quality of service as well as the testimony of utility’s customers shall be considerd. 

Staff is currently working closely with the Department of Environmental Protection 
concerning these issues and will address them in its recommendation to the Commission. 

With respect to the development ofrates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable retum on its 
pmdently invested property that is used and useful in serving the public, less accrued depreciation plus 
an allowance for operating capital. This ratemaking process is used for all water and wastewater 
companies and is also used in the electric and gas industry. It is the same approach used throughout 
the country by various state and federal utility regulatory W e s .  

CAPITALCIRCLEOFFICE CENTER 2540 SH~IMARD OAKBOULEVARD TAI.I.AHASSEE, FL32399-0850 
An Affi-tivr Aeiion i Equal Oppolhlnity Employer 

PSC Website: hnpJ,”w.lloridap\c.mm Internet E-mail: mnta@p.staIe.fl.us 
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There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also exanline this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery from the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed Agency 
Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and solicits 
customer comments for consideration. After all relevant information has been analyzed, staffprepares 
a recommendation that is presented to the Commission for action at a formal public forum hown as 
the Commission's Agenda Conference. This process is less formal and less expensive than the 
traditional rate making process that requires the Commission to hold an evidentiary hearing on the 
utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation re-g the utility's request is 
scheduled to be submitted December 21,2007, and is scheduled to be heard by the Commissioners at 
the January 10,2008, Agenda Conference. The Commission will vote on the final rates on January 
24,2008. Once the Commissioners vote on the staffrecommendations, a PAA Order Will be issued 
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order 
within 21 days. If there is no protest of the PAA Order, the Order becomes final. 

If you have any additional questions or require further assistance regarding this matter, please 
contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934. 

Sincerely, 

Jared Deason 
Regulatory Analyst IV 

JD 
cc: Oflice of Commission Clerk 

Division of Economic Regulation (Rendell, Lingo, Reiger) 
Office of the General Counsel (Gervasi, Fleming) 
Ofice ofpublic Counsel (Reilly) 
Kenneth Hoffman, Rutledge, Ecenia, Pumell &Hoffman 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809 

Correspondence will be placed in the file of this docket. 

Fold and taDe - see back for address 
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May 25,2007 

Robert F. Jordan 
13 14 Noble Court 
Leeshurg, FL 34788-763 1 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear Mr. Jordan: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and the 
Commissioners have knowledge of your concems, your letter has been placed on the 
correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings to be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will he available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

We understand your concerns regarding Aqua's proposed increases. Aqua filed for interim 
relief. In accordance with Section 367.082, Florida Statutes, the Commission is required to process 
Interim Rate Requests within 60 days ofthe filing. The Commission is required to allow the collection 
of rates sufficient for the utility to earn the minimum of its approved range. As the time frame to 
process the interim request is 60 days, the statute dictates that the company make a prima facie 
showing that it is earning outside the range of reasonableness as established in the company's previous 
rate case. The interim increase is, however, subject to refund with interest based on the commercial 
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paper rate. The interim increase will be refunded to the extent that the Commission finds that it was 
not warranted. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of retum methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of retum methodology, a utility is allowed to eam a reasonable 
retum on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
tindings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery fiom the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 
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I hope the above information has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-6844 or e-mail me at 
jdeason@psc.state.fl.us. 

/ JaredDeason 
Regulatory Analyst IV 

cc: Office of Commission Clerk 
Division of Economic Regulation (Rendell, Edwards) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth H o h a n ,  Rutledge, Ecenia, Pumell & Hoffman 
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DATE 
ATTORNEY 

RATE CASE 

TIME 

May 10,2007 

May 11,2007 
Friday 

LOCATION 

1000a.m. Capti- South Seas Island Resolt J J J  

1030 am Green Acres Palm Beach County Library System J J J  

Island 5400 Plantation Road 
Captiva, FL 33924 

Green Acres Branch Rewved8AM-ZPM ( a e  
Worth) 3750 Joz Road 

FACILITY 

May 16,2007 
Wednesdav 

1000am Palatka 
Resawed SAM - 5PM 

Green i r e s ,  FL 33467 
May 14,2007 (CST) IO 00 a m  Clupley Waslungton county Comnussion J Daw On 
Monday RlsavedSAh-ZPM (sunny C o m s ~ o n e r s '  Board Room Slte 

1331 SouthBlvd 

_.., ll..l.__ on Chambers 
Gainesville City Hall 
200 E. University Avenue 

Dais On 
site 

Chpley, FL 32428 
St Johns Water Management Dismct I 1 J 1  J l J  

June 13,2007 
Wednesday 

1000a.m Sebring Highlands County Administration Building J Dais On 
site Reserved S A M  - 5PM Board chambers (Room B104) 

Lakeland 

New PoIt 
Richey 

Oviedo 

Mt. Dora 

Wednesday Rmwed 4P.M - 9PM 

600 Commerce skeet 
Sebring, FL 33871 
City Commission Chambers (3" Floor) J Dais On 

site 228 S. Massachusetts Avenue 
Lakeland FL 33801 
West Pasco Government Center J Dais On 
County Commission Board Room site 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
City of Oviedo City Hall J h i s  On 

site City Council chambers 
400 Alexandria Blvd. 
Oviedo, FL 32765 
Contact: PamVitale 407-971-5555 
Mount Dora Communitv Center Auditorium J J o n  

Wednesday 6:00 p.m 

Resewed 8AM ~ 9PM 

lune 26,2007 
Tuesday 

1000am 
Reserved RAM - 2PM 

June 27.2007 10:00am 
Wednesday site h:U p.m. 520 Baker Street 

Mount Dora, FL 32756 Reserved S A M  - 9PM 
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Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Co”ission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the wnsumers of Florida is certainly appreciated. m p  - 
CIpra- 

Mr Robert I Jordan cek)l,, 
L 1314 Nohle Court 

Leesburg, 1‘1 34788-763 I 
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May 25,2007 

Don Soule 
391 Velveteen Place 
Chuluota, FL 32766 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear Mr. Soule: 

Thank you for your letter dated May 16,2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concerns, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings to be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

Staff is aware of the customers' concems over quality of service. The Commission will 
consider all quality of service issues when making its decision in this rate case. Pursuant to Rule 
25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operations: quality of 
utility's product (water and wastewater); operational conditions of utility's plant 
and facilities; and the utility's attempt to address customer satisfaction. Sanitary 

CAPITAL CIRCLE OFF'ICE CENTER 2540 SHllMARD OAK BOULEVARD 0 TALLAHASSEE, FL 323994850 
An Affi-tive Action i Equal OppolbmityEmployec 

PSC Website: httpJhnvw.floridapsc.mm Internet &mil: mntmt@wcstnteil.us 
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surveys, outstanding citations, violations and consent orders on file with the 
Department of Environmental Protection (DEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and 
county health department officials' testimony conceming quality of service as 
well as the testimony of utility's customers shall be considered. 

Staff is currently working closely with the Department of Environmental Protection 
concerning these issues and will address them in its recommendation to the Commission. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of return methodology as set. forth in Chapter 367, 
Florida Statutes. Under the rate of retum methodology, a utility is allowed to earn a reasonable 
retum on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry, It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery h m  the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any 
substantiallyaffected person may protest the order within 21 days. If there is no protest of the 
PAA Order, the Order becomes final. 
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I hope the above information has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-6844 or e-mail me at jd@psc.state.fl.us. 

Sincerely, 

JD 

/ Jared Deason 
Regulatory Analyst IV 

cc: 
on (Devlin, Willis, Rendell, Walden) 

Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hofian, Rutledge, Ecenia, W e l l  & Hofiinan 
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AmORNEY 

May 10,2007 

May11,2007 
Friday 

_ .  

Hills) 

Palatka 

Gainesvdle 

Sehring 

Lakeland 

New Port 
Richey 

Deltona 

Mt  Dora 

Monday Comnisioners' B& ~ o o m  
1331 SouthBlvd 
Chipley, FL 32428 
St Johns Water Manag- District 
Resource Managemat Building 
Rooms 136A&B 
4049 Reid Street 
Palatka, FL 32177 
City Commission Chambers 
Gainesvllle City Hall 
200 E. University Avenue 
Gainesville, FL 32601 
Highlands County Administration Build~ng 
Boani chambers (Room B104) 
600 Commerce Street 
Sehring, FL 33871 
city commission chamhas (P floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Government Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
Deltona Commission chambers 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 
Mount Dora Community Center Auditorium 
520 Baker Street 
Mount Dora, FL 32756 

Wednesday 

Wednesday 

Wednesday 

Wednesday 

Wednesday 

June 26,2007 r Tuesday 

June 27,2007 
Wednesday 

TIME 

I000 am. 

1030 am 
ReaavcdSAM-ZPM 

(CST) 1000am 
RMNed S A M  - 2PM 

1000am 
ReFWedSAM-sPM 

600 p.m 
-ed 4PM-9PM 

10:00 a.m. 
R w e d  S A M  - 5PM 

6:00 p.m 
R-ed 4PM - 9PM 

1000 a.m 
600 p.m 

Rserved 8AM -9PM 

I000am 
R-d S A M  - 2PM 

IO00 am. 
600 p.m. 

R w e d  S A M  - 9PM 

Y 

RATE CASE 

V 

LOCATION FACILITY PANEL 

CaPtiM South Seas Island Resort 
5400 Plantation Road 

Green Acres Branch 
Worth) 3750 Jog Road 

I Green Acres, FL 33467 
CIliUleV I Washington county commission I 

- 

! 

- 
r, 

- 
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- on 
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- 
J 

- on 
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- on 
site 

- on 
site 

- on 
site 

- on 
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May 14,2007 

Mr. Don Soule 
391 Velveteen Place 
Chuluota. Florida 32766 

Dear Mr. Soule: 

Thank you for your faxed letter dated May 12,2007. Unfortunately, the Florida Department of State 
does not have jurisdiction in matters of this nature. Therefore, we are forwarding your letter to the 
Public Service Commission for a response. You may contact this agency at 800-342-3552 or online at 
contact@pcs.state.fl.us. The address is: 

Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

I hope this information proves helphl. 

Sincerely, 
Department of State 
Office of the Secretary 

R. A. Gray Building 500 South Bronough Street Tallahassee, Florida 32399-0250 
Telephone: (850) 245-6500 Facsimile: (850) 245-6125 

www.dos.state.fl.us 
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LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 
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NANCY ARGENZIANO 
NATHAN A. SKOP 

Re: Complaint Regarding Aqua Utilities Florida, Iuc. - Docket No. 060368 

Dear Ms Iles: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and the 
Commissioners have knowledge of your concems, your letter has been placed on the 
correspondence side of the docket file for all to review. 

We understand your concems regarding Aqua's proposed increases. Aqua filed for interim 
relief. In accordance with Section 367.082, Florida Statutes, the Commission is required to process 
Interim Rate Requests within 60 days of the filing. The Commission is required to allow the collection 
of rates sufficient for the utility to e m  the minimum of its approved range. As the time M e  to 
process the interim request is 60 days, the statute dictates that the company make a prima facie 
showing that it is earning outside the range of reasonableness as established in the company's previous 
rate case. The interim increase is, however, subject to refund with interest based on the commercial 
paper rate. The interim increase will be refunded to the extent that the Commission finds that it was 
not warranted. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of retum methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable 
return on its prudently invested property that is used and usefhl in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors aecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the scnicc iirca. During a ratc .. csc ,  the Commission's .. . accountants, engineers and .. . cconomists 
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examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery from the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utilky's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 

I hope the above information has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-6642 or e-mail me at 
cbulecza@,usc.state. fl.us. 

Sincerely, 

OD--- 
Aared Deason 

Regulatory Analyst IV 

JD 

cc: Office of Commission Clerk 
Division of Economic Regulation (Rendell, Edwards) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hofian,  Rutledge, Ecenia, Purnell & Hoflinan 
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May 25,2007 

John Mazzerle 
7117SWarcherRoad,Lot#2802 
Gainesville, FL 32608 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear Mr. Mazzerle: 

Thank you for your letter dated May 5, 2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

Staff is aware of the customers’ concems over quality of service. The Commission will 
consider all quality of service issues when making its decision in this rate case. Pursuant to Rule 
25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operations: quality of 
utility’s product (water and wastewater); operational conditions of utility’s plant 
and facilities; and the utility’s attempt to address customer satisfaction. Sanitary 
surveys, outstanding citations, violations and consent orders on file with the 
Department of Environmental Protection (DEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and 
county health department officials’ testimony conceming quality of service as 
well as the testimony of utility’s customers shall be considered. 

Staff is currently working closely with the Department of Environmental Protection 
concerning these issues and will address them in its recommendation to the Commission. 

We understand your concems regarding Aqua‘s proposed increases. Aqua filed for interim 
relief. In accordance with Section 367.082, Florida Statutes, the Commission is required to process 
Interim Rate Requests within 60 days of the filing. The Commission is required to allow the collection 
of rates sufficient for the utility to earn the minimum of its approved range. As the time h e  to 
process the interim request is 60 days, the statute dictates that the company make a prima facie 
showing that it is eaming outside the range of reasonableness as established in the company’s previous 
rate case. The interim increase is, however, subject to refund with interest based on the commercial 
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paper rate. The interim increase will be refimded to the extent that the Commission finds that it was 
not warranted. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of retum methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable 
retum on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery fkom the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 
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If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Jared Deason A Regulatory Analyst W 
JD 
cc: Office of Commission Clerk 

" 
Division of Economic Regulation (Rendell, Lingo, Reiger) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hoflinan, Rutledge, Ecenia, €"ell& HofEnan 
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G, r* This letter is in strong objection to the requested rate increases at Arredondo Farms Mobile home 

Community, by Aqua Utilities Florida, Inc., located in Alachua County, GainesviUe, Florida. 

Aqua Utilities Florida, Inc. claims there have been no increases in the water and waste water base rate since 
1995 and that this is the Utilities first rate request since 2003. I believe records will show there has been 
small increases since 1995. 

We have lived in this wmmunity since 1997 and have seen no improvements to the water or waste water 
systems during that time. We had to install a whole house water softener in 1998 in order to drink and use 
the water due to the e m m e  hardness of the water (calcium). Service was needed on our dishwasher in 
1998 because of a calcium clogged supply l i e .  Until the water softener was installed, we could not even 
make iced tea because of the scum that formed on the surface. There has been many instances of decreased 
water pressure in homes in this community due to clogged lines and in some cases, w water pressure at all. 

Last month, some water meters were replaced and a new remote reading system installed at the meter. 
Aqua Utilities might call this an improvement but in reality it is only an improved method of reading the 
meters from the street fiom a vehicle and a cost of doing business for the company. It should not be a l i e  
item charged back to the cystomer as improvement. 

We are have included an attachment showing our actual water bills (less taxes) for March 2006 through 
April 2007 showing charged gallons used and waste water. We have also compared the same usage for the 
interim increase rates and the proposed rate increase. As you can see, for the same amount of usage, the 
interim rates show an increase of $204.00 per year and the proposed rate indicates an increase of $655.00 
yearly. That is ridiculous ! Gainesville Regional Utilities ~ t l s  across the front of this property and the 
water rates alone would be half of the present rate of Aqua Utilities. 

Thank you for any consideration you fmd in this matter. We look forward to the hearing in Gainesville on 
CMP - May 16,2007. 

John Mazzerle 
7117SWarcherRoad, Lot#2802 

ECR - Gainesville, Florida 32608 
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May 25,2007 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear Mrs. Lmgenfelter 

Thank you for your letter dated May 16,2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings to be held in your service area. You will be 
receiving a notice kom Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

Staff is aware of the customers' concems over quality of service. The Commission will 
consider all quality of service issues when making its decision in this rate case. Pursuant to Rule 
25-30.433( I ) ,  Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operations: quality of 
utility's product (water and wastewater); operational conditions of utility's plant 
and facilities; and the utility's attempt to address customer satisfaction. Sanitary 
surveys, outstanding citations, violations and consent orders on file with the 
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Department of Environmental Protection (DEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and 
county health department officials' testimony conceming quality of service as 
well as the testimony of utility's customers shall be considered. 

Staff is currently working closely with the Department of Environmental Protection 
concerning these issues and will address them in its recommendation to the Commission. 

With respect to thedevelopment of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367, 
.Florida Statutes. Under the rate of retum methodology, a utility is allowed to earn a reasonable 
return on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that &ect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery h m  the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will he issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes fmal. 



Mrs. Lingenfelter 
Page 3 of 4 
May 25,2007 

I hope the above information has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-6844 or e-mail me at jd@psc.state.fl.us. 

Sincerelv. 

/’ JaredDeason 
~ Regulatory Analyst N 

JD 
cc: Office of Commission Clerk 

Division of Economic Regulation (Rendell, Walden) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (ReiUy) 
Kenneth Hofhan, Rutledge, Ecenia, Pumell& HofEnan 
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RATE CASE 

DATF. 
AlTORNEY 

May IO, 2007 
ThurSday 

May11,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

TME 

lO:00 a m  

1030 am 
R m d  S A M  - 2PM 

(CST) 1000am 
R d  S A M -  2PM 

1000am 
R-ed SAM - 5PM 

600 p.m 
R-edclPM-9PM 

10:00 am 
R-edSAM-SPM 

600 p.m 
R-dclPM-9PM 

1000 am 
600 p.m 

R w d  S A M  - 9PM 

1000 am 
R-edSAM-ZPM 

1000am 
600 p.m 

Reserved S A M  - 9PM 

LOCATION 

Captiva 
Island 

Green Acres 
we 
W d )  

chipley 
(S-Y 

Palatka 

Gainesville 

Sebring 

Lakeland 

New Port 
Richey 

Deltona 

Mt. Dora 

FACILITY PANEL 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 
Palm Beach County Libmy System 
Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washington County Commission 
Commissioners' Board Rc" 
1331 SouthBlvd. 
Chipley, FL 32428 
St. Johns Water Management District 
Resource Management Building 
Rooms 136 A & B 
4049 Reid Street 
Palatka, FL 32177 
City Commission C b a m h  
Gainesde City Hall 
200 E. University Avenue 
GainesviUe, FL 32601 
Highlands County Administration Bnilding 
Board chambers (Room B104) 
600 C o m e  Sheet 

228 S. Massachusetts Avenue 

County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
Deltona Commission Chambers 
Municipal Complex 
2345 Providence Boulevard 
Deltom Florida 32725 
Mount Dora Community Center Auditorium 
520 Baker Seeet 
Mount Dora, FL 32756 
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Denise Lingenfelter 
483 Granite Circie 

Chuluota, F i  32766 
386-846-2478 (celi) 

407-977-2243 (home) 
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To whom it may concern, - 

:.. .I 
. .. There will be a meeting held on June 26,2007 that is to :: 

be about tripling the amount of our water bill!! It seems that 
we are only talking about the new homes in Chuluofa. The 
people on the next street over from us are paying an 
average of $50.00 a month for water service now! We pay 
an average of $750.00 per month!!! What is the reason for 
that? Why? Now they want to raise it!! Not just a liitle but 
almost tripe what we are paying now? $400.00 a month for 
water that has contaminants?!! Water that we don't even 
drink! Can't drink!!! I do not even like to bathe in the water 
or wash my clothes in it, because the scent lingers on you 
and your clothes! I use more scented products now 
because I have to mask the smell of the water!! 
How can these people do this to us?! Is this legal?! 
Unfortunately we don't have a choice in the matter 
because they are the ONLY water company servicing the 
area!!! 
They have us by the balls!! There must be something we 
can do together to stop the raping of the people in our 
area!! Please help us! 
Thank You, Brett and Denise Lingenfelter 

RE ED 
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Governor 
KURT S. BROWNING 

Secretary of State 

May 16,2007 

Ms. Denise Lingenfelter 
483 Granite Circle 
Chuluota, Florida 32766 

Dear Ms. Lingenfelter: 

Thank you for your faxed letter dated May 16, 2007, unfortunately, the Florida Department of State 
does not have jurisdiction in matters of this nature. Therefore, we are forwarding your letter to the 
Public Service Commission for a response. You may contact this agency at 800-342-3552 or online at 
contact@pcs.state.fl.us. The address is: 

Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

I hope this information proves helpful. 

Sincerely, 
Department of State 
Office of the Secretary 

/dmc 

ElVED 

R. A. Gray Building 500 South Bronough Street Tallahassee, Florida 32399-0250 
Telephone: (850) 245-6500 Facsimile: (850) 245-6125 

www.dos.state.fl.us 
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DOCUMENT NO. -06- 

May 25,2007 

William & Beverly LeMaster 
16 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 

Re: Complaint Regarding Aqua Utilities Florida, Inc -Docket No. 060368 

Dear Mr. & Mrs. LeMaster: 

Thank you for your letter dated May 1,2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the service hearings be held in your service area. You will be receiving a notice 
from the Utility that provides information about the customer service hearings, however, we 
have attached a list that contains the dates and locations for all service hearings to be held 
regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of retum methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of retum methodology, a utility is allowed to earn a reasonable 
retum on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affkcting the cost of providing service include: the size and age of the utility 
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system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the senice area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery h m  the ratepay-.. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10,2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934. 

Sincerely, 

I/ 4 Jared Deason 
. Regulatory Analyst N 

JD 

cc: Office of Commission Clerk 
Division of Economic Regulation (Rendell, Lingo, Massoudi) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hof?han, Rutledge, Ecenia, F"ell& HofEnan 
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FACILITY PANEL w 

South Seas Island Resort IJ 
5400 Plantation Road 
Captiva, FL 33924 

Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33461 

Commissioners' Board Room 
1331 South Blvd. 

Palm Beach County Library System J 

Washington County Commission IJ 

DATE 
A'ITORNEY 

- 
J 

- 
J 

- on 
site 

- 
J 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

__ on 
site 

- on 
site 

__ 

May 10,2007 
rhursday 

Mav11.2007 

P a l a h  I St  Johns Water Management District 

Friday 

I J  

May 14,2007 
Monday 

Resource Managemeni Build~ng 
Rooms 136A&B 
4049 Reid Street 
Palab,  FL 32177 

Gainesville City Hall 
200 E. University Avenue 
Gainesville, FL 32601 

Board chambers (RoomB104) 
600 Commerce Street 
Sebring, FL 33871 

City Commission chambas 

Highlands County Administration Building 

City Commission Cha" ( P  Floor) 

May 16,2007 
W M Y  

J 

J 

J 

May 16,2007 
Wednesday 

New Pofi I West Pasco Govemmnt Center 

June 13,2007 
Wednesday 

J 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday Richey 

Deltona 

Mt. Dora 

June 26,2007 
Tuesday 

County Commission Board Room 
(Suite 160) 
7530 Linle Road 
New Port Richey, FL 34654 
Deltona Commission chambers J 
Municipal Complex 
2345 Providence Boulewd 
Deltona, Florida 32725 

520 Baker Street 
Mount Dora, FL 32756 

Mount Dora Community Center Auditorium J June 27,2007 
Wednesday 

TIME 

10:00 a m  

IO30 a m  
Resowed S A M  - ZPM 

(CST) IO00 a m  
Reserved S A M  - ZPM 

10:OO am 
Resewed S A M  - 5PM 

600 p.m. 
R-ed 4PM-9PM 

1000 am. 
ResowedSAM-SPM 

6:00 p.m. 
R-ed4PM-9PM 

10:00 am. 
600 p.m. 

R-edSAM-9PM 

1000am. 
Reserved S A M  - 2PM 

1000am. 

ReservodSAM-9PM 
600 p.m. 

RATE CASE 
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Gainesville 

Sebring 

Lakeland 
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William 1. LeMaster 
16 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 

1 May 2007 

Dir., Div. Of Commission Clerk & Admin Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

Dear Sirs: 

This is in reference to Docket # 060368-WS with regard to the proposed increase in 
water and sewer rates. 

We feel we need to protest this excessive increase in the present water and sewer 
rates. We realize an increase is necessary fkom time to time, but an increase of over 
220% is a hardship for us on a fixed income. Our cost of living increase is on the 
order of a mere 3% and this does not come close to keeping up with today's expenses. 

As you are well aware the insurance rates have increased by 50% at least and 
property taxes continue to climb. Gasoline continues to cost more each time we fill1 
up and higher fuel prices are reflected in higher food costs and all living essentials. 

We ask you to please consider these things and not allow the increase as requested 
by Aqua Utilities. 

William-and Beverly LeMaster. 
- L- 
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Merceta Ambrose 
4930 SW 70" Terrace 
Gainesville, FL 32608 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear Ms Merceta Ambrose: 

Thank you for your letter dated May 20,2007 in which you expressed your concems about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff 
and the Commissioners have knowledge of your concerns, your letter has been placed on the 
correspondence side of the docket file for all to review. 

Staff is aware of the customers' concems over quality of service. The Commission will 
consider all quality of service issues when making its decision in this rate case. Pursuant to Rule 25- 
30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived from an evaluation of three separate components of water 
and wastewater utility operations: quality of utility's product (water and wastewater); operational 
conditions of utility's plant and facilities; and the utility's attempt to address customer satisfaction. 
Sanitary surveys, outstanding cit&ons, violations and consent orders on file with the Department of 
Environmental Protection P E P )  and county health departments or lack thereof over the preceding 3- 
year period shall also be considered. DEP and county health department officials' testimony 
conceming quality of service as well as the testimony of utility's customers shall be considered. 

Staff is currently working closely with the Department of Environmental Protection 
conceming these issues and will address them in its recommendation to the Commission. 

We understand your concerns regarding Aqua's proposed increases. Aqua filed for interim 
relief. In accordance with Section 367.082, Florida Statutes, the Commission is required to process 
Interim Rate Requests within 60 days of the filing. The Commission is required to allow the collection 
of rates suilicient for the utility to earn the minimum of its approved range. As the time kame to 
process the interim request is 60 days, the statute dictates that the company make a prima facie 
showing tha! it is eaming outside the range of reasonableness as established in the company's previous 
rate case. The interim increase is, however, subject to refund with interest based on the commercial 
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paper rate. The interim increase will be refunded to the extent that the Commission finds that it was 
not warranted. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes. Under the rate of return methodology, a utility is allowed to e m  a reasonable return on its 
prudently invested property that is used and useful in serving the public, less accrued depreciation plus 
an allowance for operating capital. This ratemaking process is used for all water and wastewater 
companies and is also used in the electric and gas industry. It is the same approach used throughout 
the country by various state and fedma1 utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineem and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery fiom the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed Agency 
Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and solicits 
customer comments for consideration. M e r  all relevant information has been analyzed, staffprepares 
a recommendation that is presented to the Commission for action at a formal public forum hown as 
the Commission's Agenda Conference. This process is less formal and less expensive than the 
traditio~l rate making process that requires the Commission to hold an evidentiary hearing on the 
utility's request for rate relief 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21,2007, and is scheduled to be heard by the Commissioners at 
the January 10, 2008, Agenda Conference. The Commission will vote on the final rates on January 
24,2008. Once the Commissioners vote on the staffrecommendations, a PAA Order will be issued 
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order 
witbin 21 days. If there is no protest of the PAA Order, the Order becomes final. 
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If you have any additional questions or require further assistance regarding this matter, please 
contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934. 

Sincerely, 

/ 
,/ Jared Deason 

fi Regulatory Analyst IV 

JD 

cc: Office of Commission Clerk 
Division of Economic Regulation (Rendell, Lingo, Reiger) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hoffinan, Rutledge, Ecenia, Punell& Hoffman 
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May 20,2007 

Re: Aqua Utilities Florida, Inc. Docket No. 060368-WS 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, FI. 32399-0850 

Dear Florida Public Service Commission, 

I attended the public hearing Wednesday, May 16,2007 at 6:00pm concerning 
the rate hike proposed by Aqua Utilities Florida, Inc. I am in agreement with the 
problems that the residents presented at the hearing, but am concerned also 
with the low level of customer service that they provide and with the condition of 
the underground potable water pipes that are old and in disrepair. 

Case in point is the attached photonraph that shows 5 separate splices on an 
approximately 8 foot section of waterline from my backyard that sprung a high 
pressure water leak for over 30 days before they would repair it, resulting in 
excessive flooding and erosion in mine and my neighbors backyard. 

Aqua Utilities Florida, Inc. has done few repairs on their underground pipe 
systems in the past. Obviously payments made to them haven’t gone to improve 
the condition of underground pipes as the photograph clearly shows. 

Sincerely, 

derceta Ambrose 
4930 SW 70th Terrace 
Gainesville, FI. 32608 
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Thomas Dillon 
13 1 Palm Trail 
East Palatka, FL 32131 

Re: Complaint Regarding Aqua Utilities Florida, Inc - Docket No. 060368 

Dear Mr. Dillon: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed on the correspondence 
side ofthe docket file for all to review. 

We understand your concems regarding Aqua's proposed increases. Aqua filed for interim 
relief. In accordance with Section 367.082, Florida Statutes, the Commission is required to process 
Interim Rate Requests within 60 days of the filing. The Commission is required to allow the collection 
of rates sufficient for the utility to earn the minimum of its approved range. As the time frame to 
process the interim request is 60 days, the statute dictates that the company make a prima facie 
showing that it is eaming outside the range of reasonableness as established in the company's previous 
rate case. The interim increase is, however, subject to refund with interest based on the commercial 
paper rate. The interim increase will be refunded to the extent that the Commission finds that it was 
not warranted. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of rehun methodology as set forth in Chapter 367, Florida 
Statutes. Under the rate of return methodology, a utility is allowed to e m  a reasonable retum on its 
prudently invested property that is used and useful in serving the public, less accrued depreciation plus 
an allowance for operating capital. This ratemaking process is used for all water and wastewater 
companies and is also used in the electric and gas industry. It is the same approach used throughout 
the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
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application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery fiom the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed Agency 
Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and solicits 
customer comments for consideration. After all relevant information has been analyzed, staff prepares 
a recommendation that is presented to the Commission for action at a formal public forum known as 
the Commission's Agenda Conference. This process is less formal and less expensive than the 
traditional rate making process that requires the Commission to hold an evidentiary hearing on the 
utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21,2007, and is scheduled to be heard by the Commissioners at 
the January 10, 2008, Agenda Conference. The Commission will vote on the final rates on January 
24, 2008. Once the Commissioners vote on the staff recommendations, a PAA Order will be issued 
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order 
within 21 days. If there is no protest oithe PAA Order, the Order becomes final. 

If you have any additional questions or require further assistance regarding this matter, please 
contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934. 

Jared Deason 
Regulatory Analyst Iv 

JD 
cc: Division oithe Commission Clerk and Administrative Services 

Divislon of Economic Regulation (Devlin, Willis, Rendell, Lingo, Reiger) 
Office oithe General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth H o f h a q  Rutledge, Ecenia, Pumell &Hoffman 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape - see back for address 
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Mike Flynn 
5 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear Mr. Flynn: 

Thank you for your letter dated May 1,2007 in which you expressed your concems about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the service hearings be held in your service area. You will be receiving a notice 
from the Utility that provides information about the customer service hearings, however, we 
have attached a list that contains the dates and locations for all service hearings to be held 
regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of retum methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of return methodology, a utility is allowed to e m  a reasonable 
return on its prudently invested property that is used and usefid in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
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system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine t€us information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery h m  the ratepaym. 

Aqua's rate case is being processed in accordance with the Commission's Proposed Agency 
Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and solicits 
customer comments for consideration. After all relevant information has been analyzed, staff 
prepares a recommendation that is presented to the Commission for action at a formal public 
forum known as the Commission's Agenda Conference. This process is less formal and less 
expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. AAer the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 

If you have any additional questions or require further assistance regarding this matter, please 
contact me at (850) 413-6844, or Troy Rendell at (850) 413-6934. 

.- 

JD 

,/ Jared Deason 
Regulatory Analyst IV 

cc: Office of Commission Clerk 
Division of Economic Regulation (Rendell, Lingo, Massoudi) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth HoEinan, Rutledge, Ecenia, Pumell & Hofhan 
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DATE 
ATTORNEY 

Max IO, 2007 
ThurSday 

Mayll,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

lune 26,2007 
ruffday 

lune 27,2007 
Wednesday 

LOCATION 

1030 am Green Acres 
RservedSAM-ZPM ( M ~  

-- 

1030 am Green Acres 
RservedSAM-ZPM ( M ~  

-- 

Reserved 4PM-9PM 

Reserved SAM-5PM 

Rewed 4PM-9PM 

Reserved S A M  - 9PM 

Reserved S A M  - ZPM 

600 p.m 
Reserved S A M  - 9PM 

RATE CASE 

FACLLITY 

South Seas Island Resort 
5400 Planlalion Road 
Captiva, FL 33924 
Palm Beach County L ihuy  System 
Green Acres Bmnch 
3750 Jog Road 
Green Acres, FL 33467 
Washington County Commission 
Co"i&ioners' Board Room 
1331 SouthBlvd. 
Chipley, FL 32428 
St. Johns Water Management Dishict 
Resource Management Building 
Rooms 136 A ti B 
4049 Reid S e t  
Palatka, FL 32177 
City Commission chambers 
Gainesville City Hall 
200 E. Univemiw Avenue 
Gainesville, FL i2601 
Highlands County Admmistration Building 
BoardChambers(RoomB104) 
600 Commerce Street 
Sebring, FL 3387 1 
City Commission Chambers (3" Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Govemment Center 
County CormnisSion Board Room 
(Suite 160) 
7530 Little Road 
New Pofi Richey, FL 34654 
Deltona Commission Chambers 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 
Mount Dora Community Center Auditorium 
520 Baker Street 
Mount Dora, FL 32756 

PANEL 

J 

J 

J 

J 

J 

J 

J 
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"i 
To Whom It Concerns; 

This letter is being written in referance to Docket # 060368-WS . We 
opposed to the hardship that this suggested increase in our base 
impose on retired and fixed income residents of Rosalie Oaks. It 

4 
unfair amount to request. Please do not allow private enterprises to place these 
burdens on our community, we respect that you are there to protect us from this 
unreasonable increase 

Sincerely, 
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May 1,2007 

To Whom It Concerns; 

This letter is being written in referance to Docket # 060368-WS . We are-2, 

impose on retired and fixed income residents of Rosalie Oaks. It is an unju$@h,& 
unfair amount to request. Please do not allow private enterprises to place the& >a/-* 

burdens on our community, we respect that you are there to protect us from this 

/ 

opposed to the hardship that this suggested increase in our base utilities $bt 2. 
/L 

Sincerely, ' 

F. I? S. C. 

SUPPORTER OF THE HUMANE SOCIETY OFTHE UNITED STKTES 

5 Jean L. Latrique 
3009 Harbor Pointc Dr 
Lake Wales FL 33890 



Attn: Kim 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, Florida 32399-0870 
Re: Aqua Utilities Docket 060368-WS 

Dear Ms. Kim: 
I am a resident of Unincorporated Lake County, Tavares, Florida and I am a concerned 
customer of Aqua Utilities Docket 060368-ws. 

I am a retired senior citizen on a fixed income. I feel the proposed rate increase is both 
unfair and unjustified to the residents of Venetian Village. 

Aqua Utilities rates seem to be much higher than neighboring rates. 

Carolann Downey 
2801 7 Tammi Dr 
Tavares, Florida 32778 
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From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Thursday, May 24,2007 1 157 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
060368 

Please add to docket file. 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Wednesday, May 23, 2007 8:19 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9324 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Jean Curran 
Telephone: 407-971-3426 
Email: flpacker@aol.com 
Address: 525 Yellow Tail Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Thomas Curran 
Account Number: 0009031020645673 
Address: 525 Yellow Tail Place Chuluota Florida 32766 

CMP 

ECR 1 
GCL I 

RCA 

SEC 
OTH 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Reference: Docket # 060368-WS, Service area: Chuluota, FL 

Aqua Utilities has submitted a petition requesting approval for an increase in our water 
rates that will triple my water bill! We are already paying the highest rates for water 
in Seminole County. To add insult to injury, I have received 2 notices from Aqua 
Utilities in the past 4 months, stating that our drinking water has contaminants that 
exceed the EPAIs maximum contaminant level for total trihalomethanes, a cancer-causing 
agent. 

My husband is active duty Army, and was transferred to Virginia 9 months ago. I have been 
trying to sell our house, so that my daughter and I can move up there to be with him. We 
have lost 2 potential buyers due to the water issues referenced above. I personally don't 
blame them for not wanting to buy a house with contaminated drinking water and outrageous 
water bills. The house is only 2 1/2 years old, and beautiful, but who's going to buy it 
if the monthly water bills are $300+ a month and the water is bad?????????? I will not be 
able to afford those bills (if they go through), and I won't be able to sell the house. 

Please tell me what I can do to prevent Aqua Utilities from sticking it to us homeowners 
in Chuluota! 

Thank you very much for your attention to this matter. 

1 
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Timolyn Henry 

From: 
Sent: 
To : 
cc: 
Subject: 

Ruth McHargue 
Thursday, May 24,2007 11 :55 AM 
Timolyn Henry 
Matilda Sanders; Chervl Bulecza-Banks 
0 6 0 6 3 6 8 

Please add docket file 

- - - - -  Original Message----- 
From: contact4psc.state.fl.u~ [mailto:contact@psc.state.fl.us] 
Sent: Wednesday, May 2 3 ,  2007  8 : 1 2  PM 
To: Consumer Contact 
Subject: E-Form Improper Billing TRACKING NUMBER: 9323  

Complaint filed with PSC 

Select County: SUMTER 
CUSTOMER INFORMATION 

Name: Maggie Bowen 
Telephone: 3 5 2 - 5 6 8 - 3 3 5 3  
Email: ghancockc@embarqmail.com 
Address: 1 1 5 8 2  County Road 678 Webster 3 3 5 9 7  

BUSINESS INFORMATION 

Business Account Name: Maggie Bowen 
Account Number: 0 0 0 8 8 5 3 2 5  0628820  
Address: 1 1 5 8 2  County Road 678 Webster F1 3 3 5 9 7  

COMPLAINT INFORMATION 

Complaint: Improper Billing against Aqua Utilities Florida, Inc. 
Details : 
The water bills are too high for the quality of water recieved! Waste or sewer charges are 
usually the same amount of water used when there isn't a meter to monitor waste water. 
Also, we have been told long term drinking of the water can cause many health issue's. 
Please look into the water problem for the community of Woods Subdivision. The majority of 
people in the neighborhood cant afford the water prices. 

1 
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Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear Mr. Hunter: 

Thank you for your letter dated May 10,2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff 
and the Commissioners have knowledge of your concerns, your letter has been placed on the 
correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concerns regding this 
matter at one of the customer service hearings to be held in your service area. You will be receiving a 
notice ftom Aqua that provides information about the customer service hearings, however, we have 
attached a list that contains the dates and locations for all service hearings to be held regarding Aqua's 
petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service the 
utility provides and the proposed rate increase. Customers will also be given the opportunity to ask 
questions or make comments on other issues. Commission staff will be available to address and 
coordinate customers' comments and to assist members of the public. One or more Commissioners of 
the Florida Public Service Commission will also attend and participate in the meeting. 

We understand your concerns regarding Aqua's proposed increases. Aqua filed for interim 
relief. In accordance with Section 367.082, Florida Statutes, the Commission is required to process 
Interim Rate Requests within 60 days of the filing. The Commission is required to allow the collection 
of ratcs sufficient for the utility to eam the minimum of its approved range. As the time h e  to 
process the interim request is 60 days, the statute dictates that the company make a prima facie 
showing that it is eaming outside the range of reasonableness as established in the company's previous 

rate case. The interim increase is, however, subject to refund with interest based on the 
commercial paper rate. The interim increase will be refunded to the extent that the Commission finds 
that it was not warranted. 
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With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes. Under the rate of retum methodology, a utility is allowed to eam a reasonable retum on its 
prudently invested property that is used and usehl in serving the public, less accrued depreciation plus 
an allowance for operating capital. This ratemaking process is used for all water and wastewater 
companies and is also used in the electric and gas industry. It is the same approach used throughout 
the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's acwuntants, engheers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this infomation and publish the results of their 
findings in an audit report. All costs found to be impmdent or unreasonable are disallowed for 
recovery h m  the ratepayers. 

', 

Aqua's rate case is being processed in accordance with the Commission's Proposed Agency 
Action (FAA) procedure. Under this procedure, staff perfom a thorough analysis and solicits 
customer comments for consideration. After all relevant infomation has been analyzed, staff prepares 
a recommendation that is presented to the Commission for action at a formal public forum known as 
the Commission's Agenda Conference. This process is less formal and less expensive than the 
traditional rate making process that requires the Commission to hold an evidentiary hearing on the 
utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21,2007, and is scheduled to be heard by the Commissioners at 
the January 10, 2008, Agenda Conference. The Commission will vote on the final rates on January 
24, 2008. Once the Commissioners vote on the staff recommendations, a PAA Order will be issued 
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order 
within 21 days. If there is no protest of the PAA Order, the Order becomes linal. 

c 
1 
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I hope the above information has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-6642 or e-mail me at cbulec/a~osc.slate.fl.~ls. 

Sincerely, 
,- 

C h e l  R!-Bulecza-Banks 
Chief, Bureau of Rate Filings, Surveillance and Tax 

CRBB:jd 

cc: Ofice of Commission Clerk 
Division of Economic Regulation (Rendell, Edwards) 
Office of General Counsel (Gervasi, Fleming) 
OEce of Public Counsel (Reilly) 
Kenneth HofEnan, Rutledge, Ecenia, Pumell& Hoffinan 
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South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 

Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washington County Commission 
Commissioners’ Board Room 
1331 South Blvd. 
Chipley, FL 32428 

Palm Beach County Library System 

St Johns Water Management District 
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J J J  

J J J  

J Dais On 
site 

J J J  

W 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

A’ITORNEY LOCATION 

Island 

600 p-m. Gainesville 
R-ed 4PM-9PM 

10:00am Sebring 
Reserved S A M  - 5PM 

May 1 I ,  2oO7 
Friday 

June 13,2007 
Wednesday 

May 14,2007 
Monday Reserved S A M  - 2PM 

Hills) 

600p.m. Lakeland 
Reserved 4PM -9PM 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

10:00 a ~ m ~  New Port 
6 0 0 p . m .  Kchey 

ReServdSAM-9PM 

1000 a.m. Oviedo 
Reserved S A M  - 2PM 

1O:OO a.m. Mt. Dora 
6:oO p.m. 

R-d S A M  ~ 9PM 

Resource Managemeni Building 
Rooms 136A&B 
4049 Reid Street I I l l  
Palatka, FL 32177 
City Comss ion  Chambers I 
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10 May 2007 

TO: Govenor Charlie Christ 
PL 05 The Capitol 
Tallahassee Florida 3399-0001 

FROM: Paul Hunter 
1215 Loch Rannoch Court 
Leesburg, F134788 

SUBJ: Proposed Water Rate Increase 
Aqua Utilities Florida Inc. 

Florida Public Sew& 
O i N ~ O n  of RCA 

We received notice of a 31.3% rate increase in the middle of April which has already 
been accepted by the Florida Public Service Commission. The notice included a proposed final 
rate increase of 116% to take effect sometime in October. We have been I t  with two increases 
in assessed home value of 3% in the last two years as well as increases in home insurances. 
Since we live in a condominium the increases in all these items affect our condo fees as well. 
We are retired on fixed incomes so it is apparent that we shall no longer be able to live in Florida 
which we have done for over twenty years. 

Copies: Scottish Highlands 
/Public Service Commission 

.- 
I have written to the Aqua Utilities on two occasions with no response whatever. It c 

appears they have been given a blank check by the politicians and the P.S.C. The attlpIde i n 2  
Florida seems to be growth at any price. Please use your influence to moderate Aqua Qilitie$:5 
demands. ., 

~ -- 

Yours, truly 

-i CMPJ 

-.%OM - 
CTR - 

Paul Hunter ./ L? @--$ 

ECR 1 
GCL 1 
OPC - 
RCA - 
SCR __ 
SGh - 
SEC - 
OTH - 
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STATE OF FLORIDA 
COMMISSIONERS: TIMOTHY DEVIJN,  

MATTHEW M. CARTERII 
... DIVISION OF ECONOMIC 

(850) 41 3-6900 
LISA P O L A K  EDGAR, CHAIRMAN 

KATRMA .I. MCMURRIAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

, .  

May 22,2007 

Lloyd H. Bailey, Sr. 
1649 Selkirk Drive 
Lessburg, Florida 34788 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear Mr. Bailey: 

Thank you for your letter dated May 4, 2007 in which you expressed your concerns about a rate 
increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and 
the Commissioners have knowledge of your concems, your letter has been placed on the 
correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at one of the customer service hearings to be held in your service area. You will be receiving a 
notice f?om Aqua that provides information about the customer service hearings, however, we have 
attached a list that contains the dates and locations for all service hearings to be held regarding Aqua‘s 
petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service the 
utility provides and the proposed rate increase. Customers will also be given the opportunity to ask 
questions or make comments on other issues. Commission staf f  will be available to address and 
coordinate customers’ comments and to assist members of the public. One or more Commissioners of 
the Florida Public Service Commission will also attend and participate in the meeting. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes. Under the rate of return methodology, a utility is allowed to eam a reasonable return on its 
prudently invested property that is used and useful in serving the public, less accrued depreciation plus 
an allowance for operating capital. This ratemaking process is used 

CAPlTALCIRCLEOFFK E CENTER 0 2 3 0  SHllMAKD OAKBOULEVARD 0 TALI A H A S S E E , n 3 2 3 M S 5 0  
An Affimtivc A c l h  I Fqual Opportunity Employer 

P V  Website: httpJhww.floridaprzom internet ~-mik contxu@scstate.n 
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for all water and wastewater companies and is also used in the electric and gas industry. It is the same 
approach used throughout the country by various state and federal utility regulatoly bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; an4 the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery from the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed Agency 
Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and solicits 
customer comments for consideration. After all relevant information has been analyzed, staff prepares 
a recommendation that is presented to the Commission for action at a formal public forum known as 
the Commission's Agenda Conference. This process is less formal and less expensive than the 
traditional rate malang process that requires the Commission to hold an evidentiary hearing on the 
utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21,2007, and is scheduled to be heard by the Commissioners at 
the January IO, 2008, Agenda Conference. The Commission will vote on the final rates on January 
24,2008. Once the Commissioners vote on the staffrecommendations, a PAA Order will be issued 
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order 
within 21 days. If there is no protest of the PAA Order, the Order becomes final. 
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I hope the above information has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-6642 or e-mail me at cbulec7a~~~sc.state.fl.us. 

Sincerely, / 
/ 
L--- .I 

Cheryl R. Bul~~a-Banks 
Chief, Bureau of Rate Filings, 
Surveillance and Tax .. 

CRBB:jd 

cc: Office of Commission Clerk 
Division of Economic Regulation (Rendell, Massoudi) 
Ofice of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Redly) 
Kenneth Hofh” Rutledge, Ecenia., pUmell& H o f Y ”  
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TIME 

RATE CASE 

(Sunny 
Hills) 

Palatka 

Gainesville 

site Commissioners' Board Room 
1331 SouthBlvd. 
Clupley, FL 32428 

Resource Manage- Building 
Rooms I36 A & B 
4049 Reid Street 
Palatka, FL 32177 
City Commission Cha" h i s  On 

site Gainesville City Hall 
200 E. University Avenue 

St. Johns Water Management District J J J  

Friday R a a v e d  S A M  - 2PM 

- 

Lakeland 

New Port 
Richey 

Oviedo 

Mt. Dora 

R e s e n d  8AM - 2PM Monday 

Wednesday Resewed S A M  - 5PM 

- Board Chambers-(RoomBl04) site I 
600 Commerce Street 
Sehring, FL 33871 
City Commission chambers (3d Floor) J Dais On 

site 228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Government Center J Dais On 
County Commission Board Room site 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
City of Oviedo City Hall J Dais On 

site City Council Chambers 
400 Alexandria Blvd. 
Oviedo, FL 32765 
Contact: PamVitale 407-971-5555 
Mount Dora Communitv Center Auditorium J J o n  

Wednesday Resmed8AM-SPM 

Wednesday 

Wednesday Resmed8AM-SPM 

600 p.m. 520 Baker Street 
Mount Dora, FL 32756 R e s e n d  SAM - 9FM 

June 13,2007 600 p.m. 
Wednesday Resmed4PM-PPM 

June 20,2007 1000 a m  
Wednesday 600 pm. 

Resrrved 8AM - 9PM 

June 26,2007 1000a.m. ! Tuesday Reserved 8AM ~ 2PM 

June 27.2007 I 1O:OO a.m. 

LOCATION I FACILITY 

CaptiVa 
Island 

Green Acres 
(Lake 
Worth) 

South Seas Island Resort 
5400 Plantation Road 
Ca tiva, FL 33924 
Palm Beach County Lihrary System 
Green Acres Branch I 3750 Jog Road 

J 

J 

Gwm Acres, FL 33467 
Clupley Washington County Commission 

I Gainesville, FL 32601 
s e w  I Hiaands Countl Administration Buildme I 1 J I ~ a i s I ~ n  

site 

.- 
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Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed Enal rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of I 17%. 

Your continued diligence in protecting the 

Sincerelv 

consumers of Florida is certainly appreciategMP - 

ECR - I 
GCL ___ 1 

COM ~ 

CTR - 

OPC - 

SCR I- 

RCA - 

EGA ~ 

SEC ___ 
OTH - 
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STATE OF FLORIDA 
COMMISSIONERS: TIMOTHY DEVLFN, DIRECTOR '$)< 

ONlSlON OF ECONOMIC REGULATION e/-! 
L '\ 

LISA POLAK EDGAR, CHAIRMAN 
IMATTHEW M. CARTERII (850) 413-6900 3. :'A 

May 22,2007 

Margaret Kipp 
8 1 Rosalie Oaks Boulevard. 
Lake Wales, FL 33898 

DlsmrBtmoN. 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear Mrs. Kipp: 

Thank you for your letter dated May 4,2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff 
and the Commissioners have knowledge of your concerns, your letter has been placed on the 
correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concerns regarding 
this matter at one of the customer service hearings to be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, however, 
we have attached a list that contains the dates and locations for all service hearings to be held 
regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service the 
utility provides and the proposed rate increase. Customers will also be given the opportunity to ask 
questions or make comments on other issues. Commission staff will be available to address and 
coordinate customers' comments and to assist members of the public. One or more Commissioners of 
the Florida Public Service Commission will also attend and participate in the meeting. 

With respect to the development of rates, the Commission is required to set rates that 
are just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of retum methodology, a utility is allowed to e m  a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. "his ratemaking process is used 

for all water and wastewater companies and is also used in the electric and gas industry. It is 
the same approach used throughout the country by various state and federal utility regulatory bodies. 

CAPITAL CIRCLE OFFICE CENTER 0 2-0 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, n 32399-0850 
An Affirmative ActiooIEqual Opprtunily Employer 

PSC Website: hap:/h.Iloridapscmm Internet Enui w"tact@>p~tate.n."s 
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There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engheers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery liom the ratepayers. I 

Aqua's rate case is being processed in accordance with the Commission's Proposed Agency 
Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and solicits 
customer comments for consideration. After all relevant information has been analyzed, staffprepares 
a "menda t ion  that is presented to the Commission for action at a formal public forum known as 
the Commission's Agenda Conference. This process is less formal and less expensive than the 
traditional rate making process that requires the Commission to hold an evidentiary hearing on the 
utility's request for rate relief. 

With respect to Aqua's case, the staff "menda t ion  regarding the utility's request is 
scheduled to be submitted December 21,2007, and is scheduled to be heard by the Commissioners at 
the January 10, 2008, Agenda Conference. The Commission will vote on the final rates on January 
24,2008. Once the Commissioners vote on the staffrecommendations, a PAA Order will be issued 
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order 
within 21 days. If there is no protest of the PAA Order, the Order becomes final. 

I hope the above information has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-6642 or e-mail me at cbulecz~~u~~sc.slate.fl.~. 

S*lY, , 

CRl3B:jd 

i' ,,>-.. 
, ,  

Cheryl R. Buleck-Banks 
Chief, Bur&u of Rate Filings, Surveillance and Tax ; 

! 
! 

'..J,' 

cc: Office of Commission Clerk 
Division of Economic Regulation (Rendell, Massoudi) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hofiina~ Rutledge, Ecenia, Pumell & Hoffman 
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RATE CASE 

DATE 
A'mORNEY 

May IO, 2007 
m d Y  
May11,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

TIME 

1000am 

IO:N a m  
Resoaorved S A M  - 2PM 

(CST) 1000 a m  
Rrsmed S A M  - ZPM 

IO00 a m  
Resaved SAM- 5PM 

600 p.m 
Raaved4PM-9PM 

1000 a m  
Resewed8AM-SPM 

6:00 p.m 
I(rserved4PM-9PM 

1000 a.m 
6:00 p.m 

R-d S A M  - 9PM 

1000 a.m 
Resaved S A M  - ZPM 

1O:W am 
600 p.m 

ResavdSAM-9PM 

Palatka 

GaiiviUe 

Sebring 

Meland 

New Port 
Richey 

Mt. Dora 

F A C I L ~  

South Seas Island Resort 
5400 Plantation Road 
Capliva, FL 33924 
Palm Beach County Libmy System 
Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washington County Commission 
Commissioners' Board Room 
1331 SouthBlvd. 
Clupley, FL 32428 
St. Johns Water Management Dishkt 
Resource Management Building 
Room 136 A & B 
4049 Reid Street 
Pala* FL 32177 
City Commission Chambers 
Gainesville City Hall 
200 E. University Avenue 
(iainc>ville, FL 32601 
Highland$ County Adrmtusbanon Build~ny 
B& Chambers~(RoomB104) 
600 Commerce Street 
Sebring, FL 33871 
City Commission chambers (3d Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Government Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
City of Oviedo City Hall 
City Council chambers 
400 Alexandria Blvd. 
Oviedo, FL 32765 
Contact: PamViiale 407-971-5555 
Mount Dora Community Center Auditorium 
520 Baker Street 
Mount Dora, FL 32756 

. 

PANEL 

site 

- on 
site 

- on 
site 
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Mrs. Margaret Kipp 
8 1 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 
May 4,2007 

Dir., Div. Of Commission Clerk & Admin Services 
Florida Public Service commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 3239908 333 9 0 p 0 7  

Dear Sirs: 

This is in reference to Docket # 060368-WS with regard to the proposed increase in 
water and sewer rates. 

I am a widow lady who is concerned about the request for rate increase on our water and 
sewer bills. I am upset that such a request of over 220% would even be considered. I 
heard it was because of the recent maintenance done on the sewer lines down our street. 
That must have cost an awful lot of money, but you know, nobody else pays for the 
maintenance on my car when I need to have it done. I am having my neighbor type this 
out for me so I can express my opinion . I just don't know how in the world I can pay 
that kind of bill along with my electric and still buy groceries. I just want you to know 
that I am against the approval of such an increase. 

I am asking you to please consider these things and not allow such an increase as 
requested by Aqua Utilities. 

Mrs. Margaret Kipp 
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COMMISSIONERS: 

MATTHEW M. CARTER I1 
LISA POLAK EDGAR, CHAIRMAN 

KATRMA J. MCMURRMN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

STATE OF FLORIDA 
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DIVISIONOF ECONOMICRECULATION 'qk ' ' 
(850) 413-6900 /' 

May 22,2007 

Kevin Langworthy 
4172 Chanllenger Blouevard 
Chipley, Florida 32428 

Re: Complaint Regarding Aqua Utilities Florida, Inc - Docket No. 060368 

Mr. Langworthy: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed on the correspondence 
side of the docket file for all to review. 

We understand your concerns regarding Aqua's proposed increases. Aqua filed for interim 
relief. In accordance with Section 367.082, Florida Statutes, the Commission is required to process 
Interim Rate Requests within 60 days of the filing. The Commission is required to allow the collection 
of rates sufficient for the utility to e m  the mini" of its approved range. As the time fiame to 
process the interim request is 60 days, the statute dictates that the company make a prima facie 
showing that it is earning outside the range of reasonableness as established in the company's previous 
rate case. The interim increase is, however, subject to refund with interest based on the commercial 
paper rate. The interim increase will be refunded to the extent that the Commission finds that it was 
not warranted. 

With respect to the development ofrates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes. Under the rate of return methodology, a utility is allowed to eam a reasonable return on its 
prudently invested property that is used and useful in serving the public, less acc~eed depreciation plus 
an allowance for operating capital. This ratemaking process is used for all water and wastewater 
companies and is also used in the electric and gas industry. It is the same approach used throughout 
the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARJJ OAKBOULEVARO TALLAHASSEE, FL32399-0850 
An Allirmative Aclbn /Equal Opportunity Employer 

PSC Websie: hnp:ihw.florid.psc" Internet Email: cmtact@pwbte.tl.m 
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examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery kom the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed Agency 
Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and solicits 
customer comments for consideration. After all relevant information has been analyzed, staffprepares 
a recommendation that is presented to the Commission for action at a formal public forum known as 
the Commission's Agenda Conference. This process is less formal and less expensive than the 
traditional rate making process that quires the Commission to hold an evidentiary hearing on the 
utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's q u e s t  is 
scheduled to be submitted December 21,2007, and is scheduled to be heard by the Commissioners at 
the January 10, 2008, Agenda Conference. The Commission will vote on the final rates on January 
24,2008. Once the Commissioners vote on the staffrecommendations, a PAA Order will be issued 
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order 
within 21 days. If there is no protest of the PAA Order, the Order becomes final. 

I hope the above information has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-6642 or email me at cbulccza(i~~sc.state.fl.us. 

Sinckely, 
.f 1 
i ; 
. '  

'I-.. , 

Cheryl R. Bbltkza-Banks 
Chief, Bureku of Rate Filings, Surveillance and Tax 

CRBB:jd 

cc: Office of Commission Clerk 
Division of Economic Regulation (Rendell, Edwards) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel Peilly) 
Kenneth HofEnan, Rutledge, Ecenia, Punell& Hoffman 
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Alachua, Brevaro, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pas&,&/ 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 0 /s 
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Aqua Utilities Florida, Inc. L( us. 1-9 
DOCKET NO. 060368-WS q+q 

r 

Name Kevin Lanaworthv 

Address 41 72 Challenqer Blvd. Chiplev Florida, 32428 

If you want to let the Public Service Commission know how you feel about this ca 
you may fill out this comment form and return it by mail. or send a fax to 1-800-51 1- 

:'p. ,-, 
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Alachua, Brevaro, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pas&,&/ 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 0 /s 

:3$.(, 
+ 

9, 49 0 :. h .  

Aqua Utilities Florida, Inc. L( us. 1-9 
DOCKET NO. 060368-WS q+q 

r 

Name Kevin Lanaworthv 

Address 41 72 Challenqer Blvd. Chiplev Florida, 32428 

If you want to let the Public Service Commission know how you feel about this ca 
you may fill out this comment form and return it by mail. or send a fax to 1-800-51 1- - 

A* Y Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

In my opinion, I do not believe that a rate increase is prudent at this time. I do not believe that 

The burden of proof is upon the utility to show that its present rates are unreasonable, fail to 
the number of households are in place in Sunny Hills to support this increase. 

compensate the utility for its prudently incurred expenses and fail to produce a reasonable 
retum on its investment. I am requesting that the commission and public council closely 
scrutinize what Aqua Utilities Florida (AUF) claims to be prudently incurred expenses. It is the 
opinion of this resident that AUF has merely updated antiquated and failing equipment through 
routine maintenance and mandated compliance issues. AUF knew what condition this system 
was in when they purchased it back in 2004 and they knew what size the customer base was. 
AUF also knew that updates to any of the equipment in the first five (5) years after purchase 
would have been factored into the purchase price of this utility and should not have been a 
reason for a rate increase. 
I would also like for the commission and public council to investigate during its discovery 

period, any obligations whether contractual or otheiwise. that AUF has to or with Deltona 
Corporation (sub-divider/developer of Sunny Hills) with regard to new utility lines within the 
sub-division. Questions I feel that need answered are, but not limited to; 
A) Is AUF obligated to purchase new water and sewer lines that Deltona Corporation installs? 

C) If so, what is the re-payment amount percentage to Deltona Corporation? 
D) Is this the number that is getting plugged into the figure that AUF is claiming as costs and 
upgrades? CTR __ 
E) Are there any other areas where AUF may have inflated or misrepresented the numbers t 
reach the financial threshold requirements needed for approval consideration. 

AUF and shouldn't be factored into a rate increase until there are enough households online to 
support such an increase. Presently, according to their math, there are approximately 715 QPC -. 
customers online. I would suggest a threshold of at least 2,500 customers online within the RCA 
Sunny Hills boundaries before a rate increase should be considered. I would also like to 
commission to consider the amount being requested, Most AUF customers in Sunny Hills ar&R __ 
working families or have fixed incomes. The amount of this request will place an undue 
hardship on many, if not most, of the residents who are already paying a waterlsewer rate t h a  
is higher than most of the surrounding areas. Thank You. 

B) Is this the reason, in whole or in part, why AUF is requesting a rate increase? CMP - 
caM - 

?CR L 
I feel that the cost of all system upgrades and compliance issues should be the sole burden&L I 

~ 

@a - 
SEC - 
OTH ~ 

Fold and tape - see back for address 
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Mary L. Lahners 
1233 LK. Jsophine Drive 
Sebring, Florida 33875-6454 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Ms. Mary L. Lahners: 

Th& you for your letter in which you expressed your concerns about a rate increase petition 
filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed on the correspondence 
side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at one of the customer service hearings to be held in your service area You will be receiving a 
notice fiom Aqua that provides information about the customer service hearings, however, we have 
attached a list that contains the dates and locations for all service hearings to be held regarding Aqua's 
petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service the 
utility provides and the proposed rate increase. Customers will also be given the opportunity to ask 
questions or make comments on other issues. Commission staff will be available to address and 
coordinate customers' comments and to assist members of the public. One or more Commissioners of 
the Florida Public Service Commission will also attend and participate in the meeting. 

Staff is aware of the customers' concems over quality of service. The Commission will 
consider all quality of service issues when making its decision in this rate case. Pursuant to Rule 25- 
30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived fiom an evaluation of three separate components of water 
and wastewater utility operations: quality of utility's product (water and wastewater); operational 
conditions of utility's plant and facilities; and the utility's attempt to address customer satisfaction. 
Sanitary sweys, outstanding citations, violations and consent orders on file with the Department of 
Environmental Protection PEP)  and county health departments or lack thereof over the preceding 

CAPITAL. CIRCLEOFFICECENTER 0 2540 SHUMARD OAKBOULEVARD 0 TALLAHASSEE, I%323~-0850 
An Affirmative Action I Equal Opportunity Fmployer 
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3-year period shall also be considered. DEP and county health department officials' testimony 
concerning quality of service as well as the testimony of utility's customers shall be considered. 

Staff is currently working closely with the Department of Environmental Protection 
concerning these issues and will address them in its recommendation to the Commission. 

We understand your concerns' regarding Aqua's proposed increases. Aqua filed for interim 
relief. In accordance with Section 367.082, Florida Statutes, the Commission is required to process 
Interim Rate Requests within 60 days of the filing. The Commission is required to allow the collection 
of rates sufficient for the utility to earn the mini" of its approved range. As the time W e  to 
process the interim request is 60 days, the statute dictates that the company make a prima facie 
showing that it is &g outside the range of reasonableness as established in the companys previous 
rate case. The interim increase is, however, subject to refund with interest based on the commercial 
paper rate. The interim increase will be refunded to the extent that the Commission finds that it was 
not warranted. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes. Under the rate of retum methodology, a utility is allowed to e m  a reasonable return on its 
prudently invested property that is used and useful in serving the public, less accrued depreciation plus 
an allowance for operating capital. This ratem&ing process is used for all water and wastewater 
companies and is also used in the electric and gas industry. It is the same approach used throughout 
the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery fiom the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed Agency 
Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and solicits 
customer comments for consideration. M e r  all relevant information has been analyzed, staff prepares 
a recommendation that is presented to the Commission for action at a formal public forum known as 
the Commission's Agenda Conference. This process is less formal and less expensive than the 
traditional rate making process that requires the Commission to hold an evidentiary hearing on the 
utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21,2007, and is scheduled to be heard by the Commissioners at 
the January 10, 2008, Agenda Conference. The Commission will vote on the final rates on January 
24, 2008. Once the Commissioners vote on the staff recommendations, a PAA Order will be issued 
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within 20 days. After the PAA Order is issued, any substantially affected person may protest the order 
within 21 days. If there is no protest of the PAA Order, the Order becomes final. 

I hope the above mformation has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-6642 or e-mail me at cbuIecza~psc.state.fl.us. 

Sincerely, 
I 

Cheryl R. Bulqza-Banks 
Chief, Bureau of Rate Filings, 
Suwiilance and Tax 

CRBB:jd 

cc: Office of Commission Clerk 
Division of Economic Regulation (Rendell, Massoudi) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hofhan, Rutledge, Ecenia, Pumell& Hoffman 
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Vera Murhee 
24 Rosalie Oaks Blulevard 
Lake Wales, Florida 33898 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear Mrs. Murhee: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed on the correspondence 
side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding thls 
matter at one of the customer service hearings to be held in your service area. You will he receiving a 
notice from Aqua that provides information about the customer service hearings, however, we have 
attached a list that contains the dates and locations for all service hearings to be held regarding Aqua's 
petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of senice the 
utility provides and the proposed rate increase. Customers will also be given the opportunity to ask 
questions or make comments on other issues. Commission staff will be available to address and 
coordinate customers' comments and to assist members of the public. One or more Commissioners of 
the Florida Public Service Commission will also attend and participate in the meeting. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes. Under the rate of return methodology, a utility is allowed to e m  a reasonable return on its 
prudently invested property that is used and useful in serving the public, less accrued depreciation plus 
an allowance for operating capital. This ratemaking process is used for all water and wastewater 
companies and is also used in the electric and gas industry. It is the same approach used throughout 
the country by various state and federal utility regulatory bodies. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARI) OAK BOULEVARD 0 TALLAHASSEE, FL 323994850 
An Afirmtive Action I Equal Opportunity Employer 
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There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery from the ratepayers. 

.. - 

Aqua's rate case is being processed in accordance with the Commission's Proposed Agency 
Action (PA$.) procedure. Under this procedure, staff performs a thorough analysis and solicits 
customer commmts for consideration. Mer all relevant information has been analyzed, staffprepares 

' a recoinmendation that is presented to the Commission for action at a formal public forum known as 
the Commission's Agenda Conference. This process is less formal and less expensive than the 
traditional rate making process that requires the Commission to hold an evidentiary hearing on the 
utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21,2007, and is scheduled to be heard by the Commissioners at 
the January 10,2008, Agenda Conference. The Commission will vote on the final rates on January 
24,2008. Once the Commissioners vote on the staffrecommendations, a PAA Order will be issued 
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order 
within 21 days. If there is no protest of the PAA Order, the Order becomes final. 

I hope the above information has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-6642 or e-mail me at chulecza~~psc.state.ll.us. 

"., 
Sincerely, 

1 I 
.~ 

, ,~ i 
! 

Chery1,g. B&za-Banks 
Chief, bureau of Rate Filings, Surveillance and Tax 

CRl3B:jd 

.-. .i 

Division of Economic Regulation (Rendell, Massoudi) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hof ian ,  Rutledge, Ecenia, Pumell & H o f i a n  

cc: 
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FACILITY 

South Seas Island Resort 
5400 Plantation Road 

DATE 
ATTORNEY 

May IO, 2007 
ndY 
May 11,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
W W Y  

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

PANEL TIME 

1000 am. 

1030 a m  
Reserved S A M  - ZPM 

(CST) 1000 a m  
R w d  S A M  - ZPM 

1O:W am 
Reserved SAM - 5PM 

600 p.m 
Roserved4PM-9PM 

10:00 am. 
Reserved8AM-SPM 

600 p.m. 
Reserved 4PM-9PM 

1000 am 
600 p.m 

ReservedSAM-9PM 

1000am 
Resewed S A M  - 2PM 

10:00 am. 
600 p.m 

Rerewed S A M  - 9PM 

f i  

LOCATION 

Captiva 
Island 

Green Acres 

Worth) 

Chipley 
(Sunny 
HillS) 

Palatka 

(Lake 

Gainesville 

Sebring 

Lakeland 

New Polt 
Richey 

Ovicdo 

Mt. Dora 

A 

RATE CASE 

Captiva, FL 33924 
Palm Beach County Library System 
Green A ~ S   ranch 
3750 Joe. Road 
Green&" FL 33467 
Washington County Commission 
Commissioners' Board Room 
1331 SouthBlvd 
Chipley, FL 32428 
St  Johns Water Management District 
Resome Management Building 
Rooms 136A& B 
4049 Reid Street 
Palatka, FL 32177 
City Commission Chambers 
Gainesville City Hall 
200 E. Universiw Avenue 

Board Chambers (RoomB104) 
600 C o m r c e  Street I 
Sebring, FL 33871 
City Commission chambers ( P  noor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Government Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
City of Oviedo City Hall 
City Council Chambers 
400 Alexandria Blvd. 
Oviedo, F'L 32765 
Contact: Pam Vitale 407-971-5555 
Mount Dora Communit, Center Auditorium I 
520 Baker Street 
Mount Dora, FL 32756 

J Dab 

J J 

J Dais 

J Dais 

J Dais 

J Dais 

J Dais 

J J 



Mrs. Vera Murhee 
24 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 

? ,.- _. 
l-7 5 <z -. Dir., Div. Of Commission Clerk & Admin Services n 2. 5 -c:; 
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Florida Public Service commission c '::.?= 

Dear Sirs: ~ ~ .p- 

-. . _- . c- 2540 Shumard Oak Blvd. 
Tallahassee, FL 3239908 

x: 

This is in reference to Docket # 060368-WS with regard to the proposed increase i@ 
water and sewer rates. 

r-' 5 m 
c 

I am a widow lady who is concemed about the request for rate increase on our water and 
sewer bills. I am upset that such a request of over 220% would even be considered. I 
heard it was because of the recent maintenance done on the sewer lines down our street. 
That must have cost an awful lot of money, but you know, nobody else pays for the 
maintenance on my car when I need to have it done. I am having my neighbor type this 
out for me so I can express my opinion . I just don't know how in the world I can pay 
that kind of bill along with my electric and still buy groceries. I just want you to know 
that I am against the approval of such an increase. 

I am asking you to please consider these things and not allow such an increase as 
requested by Aqua Utilities. 

MIS. Vera Murhee 

CMP _I 

COM 
CTR sl_ 

EGR -\-- 
GCL _L_ 
OFC 

RCA __- 
SCR 

SGA __II 

SEC I_ 

OTH - 



STATE OF FLORIDA 13 5 

COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
M A T ~ H E W  M. CARTER I1 
KATR~NA J. MCMURRIAN 

TIMOTHY 01VlSlON OF DEVLM, ECONOMIC DIRE;& REGULATION 23 '. ' > ~., 
(850)413-6WO P. ... 

NANCY ARGENZlANO 
N A T H A N  A. SKOP 

May 22,2007 

Sharon C. Huey 
P.O. Box 140388 
Gainesville, FL 32614 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 660368 

Dear Ms. Huey: 

Thank you for your letter dated May 9,2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

Staff is aware of the customers' concems over quality of service. The Commission will 
consider all quality of service issues when making its decision in this rate case. Pursuant to Rule 
25-30.433( l ) ,  Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operations: quality of 
utility's product (water and wastewater); operational conditions of utility's plant 
and facilities; and the utility's attempt to address customer satisfaction. Sanitary 
surveys, outstanding citations, violations and consent orders on file with the 
Department of Environmental Protection (DEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and 
county health department officials' testimony conceming quality of service as 
well as the testimony of utility's customers shall be considered. 

Staff is currently working closely with the Department of Environmental Protection 
conceming these issues and will address them in its recommendation to the Commission. 

CAPITAI. CIRCLE OFTICE CENTER 2540 SHUMARDOAKBOULEVARD 0 Ta~~~~a~~~~,FL32399-0850 
An Affirmative A&on /Equal Opporluunity Employer 

PSC Website: http://uuw.floridapsfmm 1"ter"et Emri mntlct@pse.stateIl.us 
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If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Sir;cerely, 1 
I 
i 

i 

CRBB:jd 

cc: Office of Commission Clerk 
Division of Economic Regulation (Rendell, Lingo, Reiger) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth HoEinan, Rutledge, Ecenia, b e l l  & HofEnan 
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Sharon C. Huey 
P 0 Box 140388 
Gainesville, FL 32614 

May 9, 2007 

Public Service Commission RE:Doc# 060693 , , J '  Consumers Complaint CommissfFni.~~ti~~lilnTION Gainesville, FL 
2540 Shumart Oak Blvd 
Tallahassee, FL 3 2 3 9 9  

I have been a resident of Arredondo Estates in Gainesville for many years and 
have three accounts with Aqua Utilities Florida, Inc. 

As the water system is old and is prone to leaks, I keep close watch on the 
water bills to detect any overages indicating a leak somewhere. However, 
Aqua Utilities only reads one of the three meters, if any at all. After 
having several letters ignored, I have been reading the meters myself for the 
past year and faxing them in to their customer service. However, they are 
not consistent with their billing period so they have rarely used my 
readings. It makes it very difficult to budget for our utility costs with 
their erratic billing. Obviously, every one who lives in Arredondo has to 
budget carefully. 

I have attempted to find out how to get a job reading the meters but their 
web site shows no vacancies and you cannot talk to a person about it. 

Recently, one of my locations was without water but when I call the emergency 
number, I was told that no emergency existed since they had report of a water 
outage and so my call would not be returned. As it turned out, some water 
personnel had been there, according the neighbors, all of whom had water. We 
had no prior knowledge, nor was there a courtesy notice left on our door. 
Recently, 2 of the 3 meters were changed out, also with no notice, either 
before of after. The only indication of a visit was the trash they left 
behind from their work, photo enclosed. 

The immediate past billing was confusing as they used two different rates and 
estimated each usage. How can that be justified when they are not even close 
on 2 of the 3 accounts. Also, one account using 1700 gallons was higher than 
the one using 3200  gallons. Their explanation was a long billing cycle in 
which they pro rated the base facility charge in excess of 30 days, but they 
didn't lower the base facility charge on the account of only 27  days. Note 
that this is not for days of USAGE for days of BILLING. If the meter is not 
read, and I can prove that it is not, why should I have to pay for an 
accounting mishap. And why is it called a BASE facility charge when it is 
not a constant figure. 

We also had no potable water for three weeks after the hurricanes of 2005, 
when the rest of the area had water in under a week. The conditions were not 
so terrible that they couldn't fix it in less time. No notices were ever 
received from Aqua Utilities, only from the news media. 

They haven't done anything to deserve a rate hike and I can't believe that 
they will ever do better. They know we don't have a choice in our water 
services. 

k ?+ 4 
+/g 

($ 94 c% 4. '+pO& 20 

V3H IO UolslNO 
CK#- a n ~ a s  wnd epuw 

8 ggaA1333U 

fully, Rg)& S .  on C .  Huey 1 1 1-1-1 1 1 I I 1 I Loom N W  
L T E - J t i < a :  % . ,  ,~ 1,~. p... c? 0 'a 0 c4 C! a. c) 

L,) $3 o) 





h h 

STATE OF FLORIDA 
COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTERII 
KATRMA J. MCMURRlAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

May 22,2007 

Otis Smith 
4034 Chapel Avenue 
Sunny Hills, Florida 32428 

Re: Complaint Regarding Aqua Utilities Florida, Inc - Docket No. 060368 

Dear Mr. Smith: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed on the correspondence 
side of the docket file for all to review. 

We understand your concerns regarding Aqua's proposed increases. Aqua filed for interim 
relief. In accordance with Section 367.082, Florida Statutes, the Commission is required to process 
Interim Rate Requests within 60 days of the filing. The Commission is required to allow the collection 
of rates sufficient for the utility to eam the minimum of its approved range. As the time m e  to 
process the interim request is 60 days, the statute dictates that the company make a prima facie 
showing that it is earning outside the range of reasonableness as established in the company's previous 
rate case. The interim increase is, however, subject to rehnd with interest based on the commercial 
paper rate. The interim increase will be refimded to the extent that the Commission finds that it was 
not wmanted. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes. Under the rate of retum methodology, a utility is allowed to earn a reasonable retum on its 
prudently invested property that is used and usel l  in serving the public, less accrued depreciation plus 
an allowance for operating capital. This ratemaking process is used for all water and wastewater 
companies and is also used in the electric and gas industry. It is the same approach used throughout 
the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHuMARo OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
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the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery from the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed Agency 
Action (PAA) procedure. Unda this procedure, staff performs a thorough analysis and solicits 
customer comments for consideration. M e r  all relevant information has been analyzed, staffprepares 
a recommendation that is presented to the Commission for action at a formal public forum known as 
the Commission's Agenda Conference. This process is less formal and less expensive than the 
traditional rate making process that requires the Commission to hold an evidentiv hearing on the 
utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21,2007, and is scheduled to be heard by the Commissioners at 
the January 10,2008, Agenda Conference. The Commission will vote on the final rates on J a n w  
24,2008. Once the Commissioners vote on the staff recommendations, a PAA Order will be issued 
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order 
within 21 days. Ifthere is no protest of the PAA Order, the Order becomes final. 

I hope the above information has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-6642 or e-mail me at cbulecza@sc.state.fl.tis. 

Sincerely,* 

Cheryl R. B&~a-Bank~ 
Chief, Bureau of Rate Filings, Surveillance and Tax 

CRBB:jd 

cc: g?&q@&C?. ! 
Division of Economic Regulation (Rendell, Edwards) 
Office of the General Counsel (Genrasi, Fleming) 
Office of Public Counsel (Redly) 
Kenneth Hofhan, Rutledge, Ecenia, Pumell & Hofkan 



- h, '"3c, 

' 3  
0 Rl G+y it@< 1, ., 

f i  

Application for a Rate increase in 
Alachua. Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Ck -&. 
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Aqua Utilities Florida, Inc. "$9 
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COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 
KATRINA J.  MCMURRIAN 
NANCY ARGENZLANO 
NATHAN A. SKOP 

D o c m  NO. John Miller 
350 Water Oak Lane 
Ormand Beach, FL 32399-0870 DISTRIBUTION: 
Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

May 22,2007 

Dear Mr. Miller: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and the 
Commissioners have knowledge of your concems, your letter has been placed on the 
correspondence side of the docket file for all to review. 

We understand your concems regarding Aqua's proposed increases. Aqua filed for interim 
relief. In accordance with Section 367.082, Florida Statutes, the Commission is required to process 
Interim Rate Requests within 60 days of the filing. The Commission is required to allow the collection 
of rates sufficient for the utility to earn the minimum of its approved range. As the time h e  to 
process the interim request is 60 days, the statute dictates that the company make a prima facie 
showing that it is earning outside the range of reasonableness as established in the company's previous 
rate case. The interim increase is, however, subject to refund with interest based on the commercial 
paper rate. The interim increase will be refunded to the extent that the Commission finds that it was 
not warranted. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of retum methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of retum methodology, a utility is allowed to earn a reasonable 
retum on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 

CAPITAL CIRCLE OFFlCE CENTER 0 2540 ~HUMARD OAKBOIILEVARU TALLAHASSEE, 32399-0850 
Am AfFrnmativeA&nlEqual Opportunih Employer 

PSC Website: http://nrrw.0oridppm Internet h a i l :  ronha(qpsertatefl.us 
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application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery kom the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff perfoims a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January IO, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 

I hope the above information has been helpful. If you have any additional questions, or 
require hrther assistance, please call me at (850) 413-6642 or e-mail me at 
cbulecza@psc.state.fl.us. 

Sincerely, 
? - 

Cheryl R. Bulecza-Banks 
Chief, Bureau of Rate Filings, 
Surveillance and Tax 

CRBB:jd 
cc: Office of Commission Clerk 

Division of Economic Regulation (Rendell, Edwards) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hof3nan, Rutledge, Ecenia, Pumell & H o h a n  



Mr. John Miller 
350 Water Oak Lane 
Ormond Beach, FL 32174-5830 

Director 
Division of the Commission Clerk & 
Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Aqua Utilities Inc application for rate increase, 
Docket # 060368-WS 

Encls: (1) Copy of Aqua Utilities notice to customers. 

Dear Sirs; 

I have several questions regarding the notice sent to the customers of the Tomoka View 
water system. 

(2) Copy of April 2007 water bill. 

(1) Why are the Twin Rivers and the Tomoka Mew water systems combined for 

(2) How much money was spent for the capital improvements for each system? 
(3) Why should both system customers be paying the same rates if the 

(4) What was the companies profit for 2006 and the expected profit after a rate 

(5) What is the expected period of time for recovering the capital improvement 

this rate increase request? 

improvements were not of equal value? 

increase is approved? 

costs? 

The box titled “Tomokflwin Rivers Monthly Water Rates” does not adequately show 
the water rates, Le. there is no base rate, if there is one, and it does not show the rate CMP - 

CnM for 1000 gallons of water usage. I assume this is what is meant by the amount 
described as Total Consumption of $1.40 and $1.83. 

ZYR __ 
As can be seen from the copy of my April 2007 water bill there were 42 days between ECR 

I meter readings. It was my understanding that meter readings were to be taken monthly. 
Again, there is no itemized list of charges other then I used 2300 gallons of water and GCL - 
my total bill was $10.93. OPC ___ 

- 

Yours truly, 



.. * .  
d E F O R E  THE PUBLIC SERVICE CO&SSION 

INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
DOCKET NO. 060368-WS 

APPLICATION FOR INCREASE IN WATER RATES IN VOLUSIA COUNTY, FLORIDA 
BY AQUA UTILlTIES FLORIDA, INC. 

Date Issued April 11,2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water bast rate inerrasC occurred in October 1996, 
y d  this is the Utility's first rate request since acquiring this system in July 2004. Since then, the Utility will have invested 

,., .. approximately $1 15,000 in your community's infrasaucturr thmugh 2007 to i m p m  the quality and mliability of water service. The 
upgrades include replacing a deteriorating water storage tank to impmve water quality and water pressure. A rate. increase is necessary 
for the Utili to be given an oppomity  to recover those addiional expenses. 

2. Copia of the petition, "um fi l ig requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's office and the Daytona Beach Regional Library as follows: 

Aqua Utilities Florida, Inc. 
I100 "as Avenue, Leesburg, Florida 34748 
Phone: 352.4354027 
Business Hours: 8:30 8111. - 430 p.m. Monday-Friday 
Phone: 352.435.4027 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

Daytona Beach R e g i d  Libmy 
105 E. MagnoIia Avenue 
Daytona Beach. Florida 321 14 
Phone: 386.257.6036 

Service hearings - May 16,2007 at 1000 a.m. at the St Johns Water Management Diseict Resburce Management Building, 
Rwms 136A8tB, 4049 Reid Skeet, Palatka, Florida 32177, and June 26,2007 at 1000 a.m. at the Deltona Commission 
Chambers, Municipal Complex, 2345 Providence Boulevard, Deltona, Florida 32725. 
Final hearings - October 24-26.2007 and Octoba 29-30.2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassch Florida 323994870. 

4. Listed below arc the Utility's present and interim rates and proposed final water rates, bssed on monthly billing. At the March 27, 
2007 Agends Conference, the F'ublic Scrvice Commission approved the interim rates reflected in rates schedule below. T ~ K  approved 
interim rates a& effective on A p d  12,2007. 

TOMOIWIWN RMRS MONlMLV WATER RATES 

W . t n  Ske pnunt lnt.rhn Ropoml 
R.ta Rab. FMRmrr 

yBx3/41nch f 4.78 5 6.25 S 24.19 
244 in& S 11.98 $ 15.63 f 3629 
lilldl S 23.94 $ 3129 S 60.48 
1 I R k h  f 38.28 s 50.03 f 120.96 
Zil ldl  5 382 s 50.03 s 193.54 
3hch * *^^^ - - - ~  



350 WATER OAK LN 
ORP(OND BEACH. FL 32174-51130 

Aqua Utilitiea Florida, Inc. Td: 877.987.2782 Questions about your water senrke?... -tact us before the bue date. 
762 W. Lanester Avenue Fax: 866.580.8292 Bill Date ToglAmantDW m e w  
6ryn mwr, PA 19010-3489 e mil: custserv@aquaumrkkmm May 01,2007 $ 10.93 May 23,2007 

M e r  Size &limgPenod Days RmdType MelwRea&hngo Usage Unlb 

74892881 5/8 04/25/07 42 Actual 131200 2.303 Gallom 

Average Daily Usage = 54 Gallans TotalDays 42 Total 2,2443 G a l h s  

__ Meter Data 

031141U7 Actual 128900 

Billing Detail Water Usage History 
. . . . . . . . . . . . . . .  

Amounl Owed from Last Bill ........................................... $ 4.71 
Total Payments Recaived ...................................... 4.7t 
Balance ......................................................................... 0.00 
Total water chargas ...................................................... 10.93 
Amount Due 05123107 ................................................... S 10.93 

~ . Please nole your m n t  number is a 16dgit number. The full 1649ts must be provided to ensure c o m l  posting ol ywr Aqua payment 

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL364137W-515-1Lc 
REV oim7 

133&(69 

RehrmWs+xstwwith ysurpdyinent. seriiceTo: 
JOHN MILLER 
350 WATER OAK LN 

Lot: oooo1M) BlocL: 

Keep top portion forwr reun~I~. 

AQUA Water Bill ORMOND BEACH, FL 32174-5830 

762 W. Lancaster Avenue - Brvn MaWr, PA 19010-3489 
utilities ROME, ~nc 

Account Number 

Q008972210640070 

$ 10.93 May 23,2007 
TotalAmaKltDue Due- 

Amcum EnclOSed 
sq=l24e? Cvc=UVG lup=320723 

JOHN * * *++*AUTO**S-DIGIT MILLER 32174 C 36 P 56 $1.. 11  I.i.~ll~Ll 
350 WATER OAK LN 
ORMOND BEACH FL 321745830 

Please make check payable to Aqua Util. FL. 
Print y w r  account n u "  on your chd, 
then mail to address on back. 11,11~,,1~1~l,1111lllllllllllill,ll~llll~ll~~~~lll~ll~l~~~llll 
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STATE OF FLORIDA 
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t.>('.> OlYlSlON OF ECONOMIC 
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KATRlNA J. MCMURRIAN 

NATHAN A. SKOP 

May 22,2007 

George and Lucy Taylor 
1769 Quintara Ct. 
Chipley, FL 32428 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear Mr. & Mrs. Taylor: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed on the correspondence 
side of the docket file for all to review. 

Staff is aware of the customers' concems over quality of service. The Commission will 
consider all quality of service issues when making its decision in this rate case. Pursuant to Rule 25- 
30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived kom an evaluation of three 
separate components of water and wastewater utility operations: quality of utility's 
product (water and wastewater); operational conditions of utility's plant and facilities; 
and the utility's attempt to address customer satisfaction. Sanitary surveys, outstanding 
citations, violations and consent orders on file with the Department of  Environmental 
Protection (DEP) and county health departments or lack thereof over the preceding 
3-year period shall also be considered. DEP and county health department officials' 
testimony concerning quality of service as well as the testimony of  utility's customers 
shall be considered. 

Staff is currently working closely with the Department of Environmental Protection 
concerning these issues and will address them in its recommendation to the Commission. 

We understand your concems regarding Aqua's proposed increases. Aqua filed for interim 
relief. In accordance with Section 367.082, Florida Statutes, the Commission is required to process 
Interim Rate Requests within 60 days of the filing. The Commission is required to allow the collection 
of rates sufficient for the utility to earn the mini" of its approved range. As the time frame to 
process the interim request is 60 days, the statute dictates that the company make a prima facie 
showing that it is earning outside the range of reasonableness as established in the company's previous 

CAPITAI.  CIRCLEOFFICE CENTER 2540 SHUMARD 0AKBOI:I .EVRD TALLAHASSEE, FL32399-0850 
An Allirniatirc AdanlEququsl Opprtunil? Employer 

PSC Website: hltl,:linn~.floridnpse" Interne E-mail: rontarc(a'psc.state,n.us 
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rate case. The interim increase is, however, subject to refind with interest based on the commercial 
paper rate. The interim increase will be refunded to the extent that the Commission finds that it was 
not warranted. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes. Under the rate of return methodology, a utility is allowed to e m  a reasonable retum on its 
prudently invested property that is used and useful in serving the public, less accrued depreciation plus 
an allowance for operating capital. This ratemaking process is used for all water and wastewater 
companies and is also used in the electric and gas industry. It is the Same approach used throughout 
the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery from the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed Agency 
Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and solicits 
customer comments for consideration. After all relevant information has been analyzed, smprepares 
a recommendation that is presented to the Commission for action at a formal public forum known as 
the Commission's Agenda Conference. This process is less formal and less expensive than the 
traditional rate making process that requires the Commission to hold an evidentiary hearing on the 
utility's request for rate relief. 

With respect to Aqua's case, the s h f €  recommendation regarding the utility's q u e s t  is 
scheduled to be submitted December 21,2007, and is scheduled to be heard by the Commissioners at 
the January 10, 2008, Agenda Conference. The Commission will vote on the final rates on January 
24, 2008. Once the Commissioners vote on the staff recommendations, a PAA Order will be issued 
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order 
within 2 1 days. If there is no protest of the PAA Order, the Order becomes final. 
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I hope the above information has been helpful. If you have any additional questions, or 
require futher assistance, please call me at (850) 41 3-6642 or e-mail me at cbulecLa@psc.stirte.fl.us. 

Sinceiel y, 
I 

Cheryl R Bulecza-Banks 
Chief, Bw&u of Rate Filings, Surveillance and Tax 

CRE3B:jd 

cc: Office of Commission Clerk 
Division of Economic Regulation (Rendell, Edwards) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hofhan, Rutledge, Ecenia, Pumell& HofEnan 
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 

.- p. .,<. Fold and tape-see backfor address 
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Betty Thompson 
132 Raves Ave. 
Interlachen, FL 32148 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear Ms. Thompson: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and the 
Commissioners have knowledge of your concems, your letter has been placed on the 
correspondence side of the docket file for all to review. 

Staff is aware of the customers' concems over quality of service. The Commission will 
consider all quality of service issues when making its decision in this rate case. Pursuant to Rule 
25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility opcrations: quality of 
utility's product (water and wastewater); operational conditions of utility's plant 
and facilities; and the utility's attempt to address customer satisfaction. Sanitary 
surveys, outstanding citations, violations and consent orders on file with the 
Department of Environmental Protection (DEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be Considered. DEP and 
county health department officials' testimony concerning quality of service as 
well as the testimony of utility's customers shall be considered. 

Staff is currently working closely with the Department of Environmental Protection 
conceming these issues and will address them in its recommendation to the Commission. 

With respect to tlrc development of rates, the Commission is required to set rates that are 
just, reasonable, compcnsatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of return nicthodology, a utility is allowed to e m  a reasonahlc 
retum on its prudently invested property that is used and useful in serving the public. lcss 
accrued depreciation plus an allowance for opcrating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throushout the country by various state and federal utility regulatory bodies. .- 

CAPITAL CIRCLE Otbic F CENTER ~ ~ ~ ~ S H U P I . A W I )  OA~CBOULEVARD TAL.IAIISSEF, FL32399-0850 
~~ ~~ . ~. - 

An Affirmative Artiun I Equal OppomniIy Employer 
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There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovey l?om the ratepayers, 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Sincerely,' I 

Cheryi Bulecza-Banks 
Chief, Bukau of Rate Filings, 
Surveillance and Tax 

CRBBjd 

cc: Office of Commission Clerk 
Division of Economic Regulation (Rendell, Lingo, Reiger) 
Office of the General Counsel (Gervasi. Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hofhan, Rutledge, Ecenia, Pumell & Hofhan 
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Application for a Rate Increase in 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by A, 
/ (  

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Aqua Utilities Florida, Inc. 
c; D O C K E T  NO 0 6 0 3 6 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I 
Fold and tape - see back for address 
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Florida Public Sewice Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee. Florida 32399-0850 

il,, ij 

..,. 

Tape 

Fold Here 
--- . . . . . . . . . . . . . . . . . . . . . . . . .  
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Jim & Mary Pierce 
P. 0. Box 261 
Mulberry, FL 33860 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket NO. 060368 

Dear Mr. & Mrs. Pierce: 

Tha& you for your letter dated May 16, 2007 regarding your property at Rosalie Oaks in 
which you expressed your concems about a rate increase petition filed by Aqua Utilities Florida, hc.  
(Aqua) To ensure that the Commission staff and the Commissioners have knowledge of your 
concems, your letter has been placed on the correspondence side of the docket file for all to 
review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the service hearings be held in your service area. You will be receiving a notice 
from the Utility that provides information about the customer service hearings, however, we 
have attached a list that contains the dates and locations for all service hearings to be held 
regarding Aqua’s petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers’ comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of retum methodology, a utility is allowed to eam a reasonable 
return on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

CAPITAL CIKC1.F. OFFICECENTER 2-0 SH~IMARDOAKBOULEVAHD TALLAHASSE~RL 32399-0850 
An Allirmatirr Action I Qual Oppomnity Enipluyer 

PSC Website: hltp:ll~wn.fluridapsrmm Internet &mil: mntnrt(u px.statell.ur 
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There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineen and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery from the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy RendelJ at (850) 413-6934. 

Sincerely; ' 

I 
;--- 

Cheryl R. Bulecza-Banks 
Chief, Bureau of Rate Filings, 
Survcillance and Tax 

CREiB:jd 

cc: Office of Commission Clerk 
Division of Economic Regulation (Rendell, Lingo, Massoudi) 
Ofice of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hofhan, Rutlcdge, Ecenia, €"ell & H o f h a n  



~ h 

Wednesday 

h 

6 (W) p m. 

R o ~ e ~ e d X A h l - 9 P M  

Mi-. & Mrs. Pierce 
Page 3 of 3 
May 22,2007 

day IO, 2007 1000 a.m. 

R-ed 8AM - 2PM 'riday 

R o ~ e ~ e d  8AM - ZPM vionday 

Rsewed 4PM- 9PM Wednesday 

Rm-ed 8AM - 5PM Wednesday 

I 

ReJervnl4PM-9PM Wednesday 

WednesdJy 6 W p m  
Reserved 8AV - 9PM 

LOCATION 

:ap!iva 
sland 

heen Acres 
Lake 
North) 

Xpley 
S W Y  
<ills) 

?dah 

3ainesville 

Sebring 

Lakeland 

New Port 
Richey 

Oviedo 

Mt. Dora 

Rate Case 

FACLITY 

I I 

iouth Seas Island Resort 

400 Alexandria Blvd. 
Oviedo: FL 32765 





STATE OF FLORIDA 
COMMISSIONERS: 

MATTHEW M. CARTER I1 
KATF~NA J. MCMURR~AN 

LISA POLAK EDGAR, CHAIRMAN 

NANCY ARGENZIANO 
NATHAN A. SKOP 

May 22,2007 

Joan G. Shook 
5239 Magnolia Terrace 
Fruitland Park, Florida 33566 

Re: Complaint Regarding Aqua Utilities Florida, Inc  - Docket No. 060368 

Dear Ms. Shook 

Thark you for your letter dated May 18,2007 in which you expressed your concems about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings to be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

We understand your concems regarding Aqua's proposed increases. Aqua filed for interim 
relief. In accordance with Section 367.082, Florida Statutes, the Commission is required to process 
Interim Rate Requests within 60 days of the filing. The Commission is required to allow the collection 
of rates sufficient for the utility to earn the minimum of its approved range. As the time hame to 
process the interim request is 60 days, the statute dictates that the company make a prima facie 
showing that it is eaming outside the range of reasonableness as established in the company's previous 
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rate case. The interim increase is, however, subject to r e h d  with interest based on the commercial 
paper rate. The interim increase will be refunded to the extent that the Commission finds that it was 
not warranted. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of return methodology, a utility is allowed to e m  a reasonable 
retum on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors afkting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery h m  the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to he submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 
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I hope the above information has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-6642 or e-mail me at 
cbulecza@psc.state. fl.us. 

Sincerely, , 

/ 
, I  

; i 

.- 
CRBB:jd 
cc: Office of Commission Clerk 

Division of Economic Regulation (Rendell, Edwards) 
Office of the G e n d  Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hoffinan, Rutledge, Ecenia, Punell& Hoffman 
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DATE 
A " E Y  

May IO, 2007 
-day 

May 11,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

on 
site 

site 

Om 
site 

On 
site 

on 
site 

on 
site 

J o n  
site 

TIME 

10M)am 

1030 am 
RerervedBAM-ZPM 

(CST) I0:OOa.m 
Reserved S A M  - 2PM 

I000 a.m 
RservedBAh-SPM 

600 p.m 
R e w e d  4PM - 9PM 

10Mam 
Resfwed 8AM-5PM 

600p.m 
Reserved 4PM-9PM 

1000 am. 
6M) p.m 

Reserved SAM - 9PM 

10:00 am 
Resewed 8Ah-2PM 

10:00 am 

Reserved 8AM-9PM 
6M) p.m 

LOCATION 

Captiva 
Island 

Green Acres 
(Lake 
Worth) 

Chipley 

Hills) 

Palatka 

GainesviUe 

Sebring 

Lakeland 

New Port 
Richey 

Oviedo 

Mt. Dora 

FACILITY 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 
Palm Beach County Library System 
Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washington County Commission 
Commissioners' Board Room 
1331 SouthBlvd. 
Cbipley, FL 32428 
St. Johns Water Management District 
Resource hhagement Building 
Room136A&B 
4049 Reid Street 
Palatka, FL 32 177 
City Commission Chambers 
G&esviUe City Hall 
200 E. University Avenue 
Gainesville, FL 32601 
Highlank County Adminishation Building 
Board chambers (RoomBl04) 
600 Commrce Street 
Sebnng,FL33871 
City Commission Chambers (3d Floor) 
228 S. Massachusetts Avenue 
Lakeland,FL33801 
West Pasco Government Center 
County Commission Board Room 

7530 Little Road 
New PortRichey, FL 34654 
City of Oviedo City Hall 
City Council Chambers 
400 Alexandria Blvd. 
Oviedo, FL 32765 
Contact: Pam Vitale 407-971-5555 
Mount Dora Commuruty Center Auditorium 
520 Baker Street 
Mount Do% FL 32756 

(Suite 160) 

PUVEL 

J 

r/ 

J 

J 



Director, Division of the Commission Clerk 
and Administrative Services 
Florida Public Service Commission 
2450 Shumard Oak Boulevard, 
Tallahassee, FI 32399-0879 

Re: Aqua Utilities Florida 
Proposed Rate increases 
I ~ O ~ ~ t T  ," 0,503&s- ldL 

Dear Sirhladam: 

Enclosed is a copy of a proposed rate increase in my waterkewer bill. If I am reading it 
correctly, my bill is about to increase almost 300%. According to my calculations this 
means that Aqua Utilities would completely recoup their stated capital investment in 
improvements in Kings' Cove in less than two years. 

Present average rate combined waterkwer: $1 7.36 
Proposed final rate 51.41 
Difference: 34.05/month 

Aqua Utilities stated average 
capital improvement per customer: $750.00 

$750 divided by $34.05 is 22.03. 

Are the rates going to go back down after this 22 months? 

Joan G. Shook 
5239 Magnolia Ter. 
Fruitland Park, FL 34731 



BEFORE THE PUBLIC SERVICE COMMISSION 
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
DOCKET NO. 060368-WS 

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN LAKE COUNTY, FLORIDA 
BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, lnc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in 
January 1999, and this is the Utility's first rate request since acquiring these systems in August 2003. Since then, the Utility will have 
invested more than $315,000 in your community's infrastructure through 2007 to improve the quality and reliability of water and 
wastewater services. This amount translates to a capital investment of more than $750 per customer. The upgrades also include 
installing safely and security equipment at tlie wastewater treatment facility to comply with federal regulations. A rate increase is 
necessmfor the Utility to be givenan opportunity to recover those additional expenses. 

2 .  Copies of the petition, minimum tiling requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's office and the Lake County Library as follows: 

' - 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
312 W. Main Street 
Tavares, Florida 32778 
Phone: 352.253.6180 

3 .  The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

Service hearings - June 27, 2007 at 1O:OO a.m. and 6:OO p.m., at the Mount Dora Community Center Auditorium, 
520 Baker Street, Mount Dora, Florida 32756. 
Final hearings - October 24-26,2007 and October 29-30,2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

4. Listed below we the Utility's present and interim rates and proposed fmal water and wastewater rates, based on monthly billing. At 
the March 27,2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. 
Th- m - m - r d  in+.-& rate. I_ effective nn A n d  12. 2007 



Present ph$er lm Proposed 
!ates Final Rates 

I Rates Rates Final Rates I 
I Present Interim Proposed 

Rates Rates Flnal Rates 
$ 9.24 $ 13.67 $ 30.03 

Present Interim Pronosed 
Total consumption $ 1.31 $ 1.83 

< 6.001 (Residential) $ 2.27 
Over 6.000 (Residential) $ 2.84 

Rates Rates Final Rates 

Residential Gallonage Cap 10,000 10,000 6,000 
Residential use to cap $ 3.24 $ 4.80 $ 10 97 

5 .  The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility's Service Availability Charges in the pending case under Docket No. 060368-WS, and the Cormnission may adjust those 
charges if the Commission deems that appropriate. 

6. Any written cammen@ regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Sbwnard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceedig. Complaints regarding service may be made to 
the Commission's Division ofReplatory Complianceand Consumer Assi.st~mc atthefollolaring toIl:fiee numberr 8001423552. ~- ~ 
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Retta Gray 
107 Lockport St. 
Sebring, FL 33876 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear Mrs. Gray: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and the 
Commissioners have knowledge of your concems, your letter has been placed on the 
correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the service hearings be held in your service area. You will be receiving a notice 
from the Utility that provides information about the customer service hearings, however, we 
have attached a list that contains the dates and locations for all service hearings to be held 
regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of retum methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of return methodology, a utility is allowed to eam a reasonable 
return on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process i s  used 
for all water and wastewater companies and is also used in  the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 

CAPITAI. CIRCLE OFFICE CENTER 2540 SHUMARD OAK BO(LEVARLI TALLAHASSEE, FL 323994850 
An AWrmative AetionIEqunlOpportunit) Employs 

lntsnet E-mail: mntact@pswrafefl.us PSC Website: http://nww.flolidapeeom 
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system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery kom the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 

If you have any additional questions or require further assistance regarding this matter, 

Sincerely,,' 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

. .  

1; 
,?  i i 
i ,i 

Cheryl R Bul&!B& 
Chief, Bureau of Rate Filings, Skeillance and Tax 

CRBB:jd 
cc: Office of Commission Clerk 

Division of Economic Regulation (Rendell, Lingo, Massoudi) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hofhan, Rutledge, Ecenia, Pumell & Hoffinan 
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RATE CASE 

DATE 
AITORNEY 

May IO, 2007 
ThUISday 

May11,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

Jwie 27,2007 
Wednesday 

TlME 

1000 am. 

10:30 a m  
Resewed S A M  - 2PM 

(CST) 10:00 am 
Resaved S A M  - ZPM 

1000 a m  
Resewed S A M  - 5PM 

600 p.m. 
ResPrved4PM-9PM 

10:00 a.m. 
Resewed S A M  - 5PM 

6:W p.m. 
Reserved 4PM - 9PM 

1O:W a.m. 
600 p.m. 

Resewed SAh1-9PM 

1O:OO a.m. 
Resewrrl8AM - 2PM 

10.00 am 
6:00 p.m. 

Reserved SAM - 9PM 

LOCATION 

Captiva 
Island 

GreenAcres 
(Lake 
Worth) 

Chipley 
(Sunny 
Hills) 

Palatka 

Gainesville 

Sebring 

Lakeland 

New Port 
Richey 

Oviedo 

Mt Dora 

FACILITY PANEL 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 
Palm Beach County Library System I 
Green ACRS 
3750 Jog Road 
Green Acres, FL 33461 
Washington County Commission 
Commissioners' Board Room 
1331 SonthBlvd 
Chipley, FL 32428 
St. Johns Water Management Dist~ict 
Resource Management Building 
Rooms 136A&B 
4049 Reid Street 
Palatka, FL 32177 
City Commission chambers 
Gainesville City Hall 
200 E. University Avenue 
Gainesville, FL 32601 
Highlands Connly Administration Building 
Board chambers (Room B 104) 
600 Commerce Street 
Sebring, FL 33871 
City Commission chambers (3" Floor) I 
228 S. Massachusetts Avenue 

County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
City of Oviedo City Hall I 
City council chambers 
400 Alexandria Blvd. 
Oviedo, FL 32765 
Contact PamVitale 407-971-5555 
Mount Dora Community Center Auditonnm 
520 Baker Street 
Mount Dora, FL 32756 
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Charles & Gwen Bass 
1307 Johnson Rd. 
Plant City, FL 33566 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear Mr. & Mrs. Bass: 

Thank you for your letter dated May 9,2007 regarding your property at Rosalie Oaks in which 
you expressed your concerns about a rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) 
To ensure that the Commission staff and the Commissioners have knowledge of your concerns, 
your letter has been placed on the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the service hearings be held in your service area. You will be receiving a notice 
from the Utility that provides information about the customer service hearings, however, we 
have attached a list that contains the dates and locations for all service hearings to be held 
regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of retum methodology, a utility is allowed to eam a reasonable 
retum on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost ofproviding service include: the size and age of the utility 

CAPITAI. CIRCLE OFFICE CENTEH 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
~~~ 

An Allirniative A&n/EqualOpportunih. Employer 
PSC Website: http://w.floridapsfaom Intermi E-mail: cuntad@pws+Ae.ll.us 
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system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery &om the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, tbe 
Order becomes final. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Sincerely, 

, Cheryl R. Buleczi-Banks 
Chief, Bureau of Rate Filings, 

eillance and Tax 

CRBB:jd 

cc: Office of Commission Clerk 
Division of Economic Regulation (Rendell, Lingo, Massoudi) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Ho&~an, Rutledge, Ecenia, Punell& Hoffinan 
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South Seas Island Resort 
5400 Plantation Road 

DATE 
ATTORNEY 

May IO, 2007 
Thursday 

May 11,2007 
Friday 

J 

May 14,2007 
Monday 

520 Baker Street 
Mount Dora, FL 32756 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

TIME 

1000am 

10:30 am 
Resewed S A M  - ZPM 

(CST) 1O:W a m  
Resonred S A M  - 2PM 

1000a.m 
R-d S A M  - 5PM 

600 p.m. 
Reservrd4PM-PPM 

IO00 am. 
Reserved S A M  - 5PM 

6 0 0 p m  
RDserved4PM-9PM 

lO00am 
6 0 0 p m  

R s v v d S A M - 9 P M  

IOOOam 
Rtsprved 8kM ~ ZPM 

1O:OO a m  
6:OO p.m 

Reserved S A M  - 9PM 

LOCATION 

Captiva 
Island 

Green Acres 
(Lake 
Worth) 

Chipley 
(Sunny 
Hills) 

Pa lab  

Gainesville 

Selning 

Lakeland 

New Port 
Richey 

Oviedo 

M t  Dora 

RATE CASE 

I I 

FACILITY 

Captiva, FL 33924 
Palm Beach County Library System I I J  

I 1  
~~ 

Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washington County Commission I I J  
Commissioners’ Board Room 
133 1 South Blvd. 
Chipley, FL 32428 
St. Johns Water Management District I I J  
Resource Managenmi Building 
Rooms 136A&B 
4049 Reid Street 
Palatka, FL 32177 
City Commission Chambers 
Gainesville City Hall 
200 E. University Avenue 
GainesviUe, FL 32601 
Highlands County Administration Building 
Board Chambers (RoomB104) i 
600 Commerce Street 

228 S. Massachusetts Avenue 

County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
City of Oviedo City Hall 
City Council chambers 
400 Alexandria Blvd. 
Oviedo, FL 32765 
Contact: PamVitale 407-971-5555 I 
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3 '2 :laving r e c i e v e d  n o t i c e  o f  a r a t e  i n c r e a s e  r e q u e s t  

L 
-4 XKBatn by Aqua U t i l i t i e s  on water and sewer r a t e s  

a t  Rosa l ie  O a k s  Subdiv is ion ,  we s t r o n g l y  o b j e c t  
t o  such an enormous r a t e  i n c r e a s e .  
A s  r e t i r e e s  on a f i x e d  income, w e  on ly  use  o u r  
p rope r ty  i n  t h e  subd iv i s ion  about 3 vreeksends pe r  
month. Also s e v e r a l  wcdows are i n  t h i s  subd iv i s ion  
and t h i s  i n c r e a s e  would put  a hardship  on them. 
P l e a s e  t a k e  t h i s  i n t o  cons ide ra t ion  when p u  
review t h i s  a p p l i c a t i o n .  

c o F ~ ~ d l ~ S / f j ~  
CLERK 

Respect f u l l y ,  

( C S Z . $ B &  

Pass& ,3-74L@,d&AP 
Gwen do 1 yn 

1 ,o t  .:.'78 
Rosa l i e  O a k s  91vd. 
Lake  Qales, F3. 33898 
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May 22,2007 

Ethelyn J. Edel 

Gainesville, Florida 32608 
5013 SW 69” Terrace oimmimm 

Re: Complaint Regarding Aqua Utilities Florida, Inc  -Docket No. 060368 

Dear Ms Edel: 

Thank you for your letter in whch you expressed your concems about a rate increase petition 
filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and the 
Commissioners have knowledge of your concems, your letter has been placed on the 
correspondence side of the docket file for all to review. 

Staff is aware of the customers’ concems over quality of service. The Commission will 
consider all quality of service issues when making its decision in this rate case. Pursuant to Rule 
25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived fiom an evaluation of three 
separate components of water and wastewater utility operations: quality of 
utility’s product (water and wastewater); operational conditions of utility’s plant 
and facilities; and the utility’s attempt to address customer satisfaction. Sanitary 
surveys, outstanding citations, violations and consent orders on file with the 
Department of Environmental Protection (DEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and 
county health department officials’ testimony conceming quality of service as 
well as the testimony of utility’s customers shall be considered. 

Staff is currently working closely with the Department of Environmental Protection 
conceming these issues and will address them in its recommendation to the Commission. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of retum methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of retum methodology, a utility is allowed to earn a reasonable 
retum on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 

CAPITALCIRCLEOFFICECENTER0 2%0SHI:W4WOAKBOULEVARD 0 TAI.I.AHASSEE,FL~~~~~-~~SO 
An Aftinnative Action I Equal Oppoliuoity Employer 

PSC Website: htfpJhnvv.floridapreom Internet Enmil: eontnct@pc.st;lte.fl.us 
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for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery from the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

i 

Sincere}y, 
I . .  

i ,' . 

Cbhyl& Bulecza-Banks 
C k d ,  Bureau of Rate Filings, 
&eillance and Tax 

-/ 

CRBB:jd 

cc: Office of Commission Clerk 
Division of Economic Regulation (Rendell, Lingo, Massoudi) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth H o f i a n ,  Rutledge, Ecenia, Pumell &Hoffman 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
GFhP l_, 

TR __ 
I 
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May 22,2007 

J i e  Jo Hixon 
28832 Tami Drive 
Tavares, FL 32778 

Re: Complaint Regaryng Aqua Utilities Florida, Inc. - Doc..A No. 060368 

Dear Mr. Hixon: 

Thank you for your letter dated May 18,2007 in which you expressed your concems about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings to be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

We understand your concems regarding Aqua's proposed increases. Aqua filed for interim 
relief. In accordance with Section 367.082, Florida Statutes, the Commission is required to process 
Interim Rate Requests within 60 days of the filing. The Commission is required to allow the collection 
of rates sufficient for the utility to earn the minimum of its approved range. As the time frame to 
process the interim request is 60 days, the statute dictates that the company make a prima facie 
showing that it is eaming outside the range of reasonableness as established in the company's previous 
rate case. The interim increase is, however, subject to rehnd with interest based on the commercial 
paper rate. The interim increase will be refunded to the extent that the Commission finds that it was 
not warranted. 
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With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of retum methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of return methodology, a utility is allowed to e m  a reasonable 
retum on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the watet at its source; the number of customers; and, the geographic spread of 
the senice area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery fiom the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 
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I hope the above infoxmation has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-6642 or e-mail me at cbulecza(i2psc.state.fl.~ts. 

~ 

Sincerely, , 
/ 

[ 

cheryr &lma-B--&- 

Chief, J3urehdof Rate Filings, 
Supdllance and Tax 

CRF3B:jd 

cc: Office of Commission Clerk 
Division of Economic Regulation (Rendell, Edwards) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth HofT", Rutledge, Ekenia, Pumell & HofEnan 
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Rate Case 

0 

ATTORNEY 

May 10,2007 10:00 am South Seas Island Resott 
5400 Plantation Road 
Captiva, FL 33924 
Palm Beach County Library System 
Green Acres Branch 
3750 Jog Road 

Monday Reserved8AM-2PM 

J J 

*r J 

Reserved SAM - 5PM Wednesday 

May 16,2007 
Wednesday Reserved 4PM-9PM 

Co&ioners' Board Room 
1331 SouthBlvd. 
Chipley, FL 32428 

Resource Management B u i l a  
Rooms 136 A & B 
4049 Reid Street 
Palatka, FL 32177 

Gainesville City Hall 
200 E. University Avenue 
Gaiiesville, FL 32601 

BoardChambers (RoomB104) 
600 Commerce Street 
Sebring, FL 33871 

228 S. Massachusetts Avenue 
Lakelan4 FL 33801 
West Pasco Govemment Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 

St. Johns Water Management District 

City Commission chambers 

Highlands County Adminisnation Building 

City Commission Chambers (3" Floor) 

Wednesday R w d 8 A M - S P M  

J 

J 

J 

J 

J 

Wednesday Resaved4PM-9PM 

Wednesday 600 p.m 

Reserved 8AM - 9PM 

Wednesday 600 p.m 
R-d 8AM - 9PM 

LOCATION 

Captiva 
Island 

Green Acres 
(Lake 
Worth) 

Chipley 

Hills) 

Palatka 

Gainesville 

Sebring 

Lakeland 

New Pott 
Richey 

Oviedo 

Mt. Dora 

FACILITY PANEL 

Green Acres, FL 33467 
Washin@on County Commission I I J I t h i s  

New PortRichey, FL 34654 I I I 
City of Oviedo City Hall 
City Council Chambers 
400 Alexandria Blvd. 
Oviedo, FL 32765 

I Contact Pam \ ' i r ~ l c  4(17-971-5555 
Mount Don C o i ~ i i i ~ ~ i i i i ~  Center Auditonuni 
520 Baker Street 
Mount Dora, FL 32756 
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KIM 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee F132399-0870 

May 18,2007 

I am a concerned customer of Aqua Utilities! 

I do NOT approve of a proposed rate increase for Aqua Utilities: 

Docket # 060368-WS 

There are a variety of rates and ours seems very high end. 

Thank you for your attention to this matter. 

Sincerely, 

28832 Tammi Drive CMP _I 

GOM _I_ Tavares, FL 32778 
CTR _- 1-352-343-5913 

I ECR ___ 
SCL I 
OPC ____ 
RCA _-_ 
SCR 

SGA I__ 

SEC ~ 

OTH _I_ 
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May 22,2007 

No., &3* -07 1 Mrs. Charlotte Holmes 
1767 Quintara Court 
Chipley, Florida 32428 DI$lRlENITIO~- 

_I 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket NO. 060368 

Dear Mrs. Holmes: 

T h d  you for your letter in which you expressed your concems about a rate increase petition 
filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and the 
Commissioners have knowledge of your concems, your letter has been placed on the 
correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the service hearings be held in your service area. You will be receiving a notice 
from the Utility that provides information about the customer service hearings, however, we 
have attached a list that contains the dates and locations for all service hearings to be held 
regarding Aqua’s petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers’ comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of retum methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of retum methodology, a utility is allowed to earn a reasonable 
retum on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for opcrating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 

~~ ~~~ 

CAPITAL CIRCLEOFFICEGNTER 0 2540 SHrlMAKIl OAKBOULEVARD TAI.l.AHIZSSEE, FL32399-0850 
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1’SC Website: httpJhvww.floridap.sc.com lnlcrnrt Email: mnt.ct(@scstalctl.us 



Mrs. Holmes 
Page 2 of 3 
May 22,2007 

examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery h m  the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 

If you have any additional questions or require further assistance regarding this matter, please 
contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Sincereljl, 

b- 

Cheryl Bulecza-Banks 
Chief, Bureau of Rate Filings, 

'+&veillance, Finance and Tax 
j 

cc: Office of Commission Clerk 
Division of Economic Regulation Rendell, Lingo, Massoudi) 
Office of the General Counsel (Gewasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth H o h a n ,  Rutledge, Ecenia, Punell& H o h a n  
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DATE 
ATTORNEY 

/lay 10,2007 
- h h Y  

%day 
/lay 11,2007 

day 14,2007 
f i d Y  

“lay 16,2007 
WJednesdaY 

May 16,2007 
Wednesday 

lune 13,2007 
Wednesday 

June 13,2007 
Wednesday 

Jnne 20,2007 
Wednesday 

June 26,2005 
Tuesday 

June 27,2007 
Wednesday 

TIME 

10:00 am 

I030 am 
Resnved8AM-ZPM 

(CST) 10:00 am 
R-ed8AM-ZPM 

I0:W am 
Reserved SAM - 5PM 

600p.m. 
Resewed 4PM - 9PM 

1000 am 
Resnved8AM-SPM 

600 p.m 
Resnveed4PM-9PM 

1000 a.m. 
600 p.m. 

Rpserved 8AM-9PM 

1000a.m 
Reserved S A M  - 2PM 

I000 a m  
600 p.m 

Resewed S A M  - 9Ph 

RATE CASE 

LOCATION FACILITY 

5400 Plantation Road I Capti~a, FL 33924 
k e n  Acres I Palm Beach Connty Library System 
Lake I Green Acres Branch 

”” 3upley 
SWY 

Palatka 

Gamesvllle 

Sebnng 

Lakeland 

New Port 
kchey 

Oviedo 

Mt Dora 

I750 Jog Road 
k e n  Acres, FL 33467 
hshington County Commission 
:ommissioners’ Board Room 
1331 SouthBlvd. 
3ipley, FL 32428 
St. Johns Water Management District 
Resource Management Building 
Rooms 136 A & B 
1049 Reid Street 
Palatka,FL32177 
City Commission Chambers 
Gainesville City Hall 
200 E. University Avenue 
Gainesville, FL 32601 
Highlands County Administration Build1 
Board chambers (RoomB104) 
600 Commerce Street 
Sebring, FL 33871 
city Commission chambers (P Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Govemment Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
City of Oviedo City Hall 
city council chambers 
400 Alexandria Blvd. 
Oviedo, FL 32765 
Contact: Pam Vitale 407-971-5555 
Mount Dora Community Center Audit01 
520 Baker Street 
Mount Dora, FL 32756 
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. * I /  

Gk 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 2-800-521-0809 

Correspondence will be placed in the file of this docket. 

~~ ~ 

Fold and tape --see back for address 
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Ellen Plendl 

From: WHITSON.JEREMIAH.Sl0 [WHITSON.JEREMIAH.Sl O@flsenate.gov] 

Sent: 
To: Ellen Plendl 

Cc: jrsculpt@hotmail.com 
Subject: FW: Water Rate Increase 

- I  lll_ I 

Thursday, May 03, 2007 9:22 AM 

Ellen, 

Attached please find a second inquiry request into Aqua Utilities rate increases 

Thank you in advance for your assistance with this matter 

J.J. Whitson 
Legislative Assistant to Senator Ronda Storms 
Phone: 850-487-5072 
Fax: 850-487-5485 

From: Jim McGough [mailto:jrsculpt@hotmail.com] 
Sent: Saturday, April 14, 2007 7:12 PM 
To: jpstakun@juno.com; STORMS.RONDA.WE9 
Cc: sungary2002@yahoo.com; pbpainter@juno.com; charlesburton2@juno.com; dcroc@iopener.net; 
DeBrotrs@aol.com; jimmy.john@juno.com; maadinse812@juno.~om; SMOKEY5I@wmconnect.com; 
motorhomel4@cox.net; Waterglide@earthlink.net; ralcal@juno.com; dnewell49@aurora.com; 
bknovak@stny.rr.com; jobenour@prodigy.net; patostrum@yahoo.com; mpesci@msn.com; sixacross@yahoo.com; 
mdbum62@yahoo,com; sondraarl960@yahoo.com; tcseerveld@yahoo.com; rcflyer@rogers.com; 
Irsterling@yahoo.com; skstone@ncats.net; alanddeb74@hotmail,com; welchptl@aol.com 
Subject: RE: Water Rate Increase 

From James R. McGough 

Owner 4826 Elwana Way 

Zephyrhills, F1 33541 

Dear Senator Strom, 

RE: Aqua Utilities rate increase request. 

Aqua's stated reason for their proposed rate increase was twofold: 

--Investing $240,000 in infrastructure 

--No rate increase in past four years 

CMP 

C-rR - 
ECR 1 

1 - 
of=- 
RCA 

SCR 
SGA 

SEC 

OTH 

Regarding the first reason--Allowing a 10% salvage value and accelerated depreciation Aqua's income 
tax (Fed and Florida) will decrease by about $80,000. That is $80,000 income taxes they would 
otherwise have paid--Le., a net addition to net income they otherwise would not have. Thus leaving 

5/3/2007 



‘ I  * 4 

‘ c  

Page 2 of 2 

about $160,000 ($240,000 - $80,000) investment to be recovered. Question is: how much must rates 
increase per customer for Aqua to recover the remainder of their investment. Assuming 100,000 
customers a one-year rate increase of $1.60 per customer would result in a one-year recovery of their 
investment. 

Regardiing the second reason--Inflation certainly raises corporate costs and, therefore can be expected to 
result in rising prices. We customers have no access to Aqua’s audited financial Income Statements so it 
is not possible to analyze their net income (net of extra ordinary items) over the past four years. I 
would think reasonable a 10% return on investment (annual net income as a percent of net investment --- 
fixed assets less depreciation plus inventories receivables). A THREEFOLD INCREASE IN RATES 
SOUNDS UNREASONABLE. 

Also, will Aqua reduce their rates once their investment in infrastructure is recovered???? (Somehow i 
DOUBT IT!). 

Would appreciate receiving your views on this subject. 

Re spec t fully yours, 

James R. McGough 

5/3/2007 



From: 
Sent: 
To : 
Subject: 

Brim me r-C a t o n , Patricia [Patricia. Brim m e r @ m yfl or i d ah o u s e. g ov] 
Wednesday, April 25, 2007 11 5 9  AM 
Ellen Plendl 
FW: From 'Write Your Representative' Website 

Hi Ellen, 

Can you find out anything regarding Mr. McGrath's issue 

Trish Brimmer-Caton 
Senior District Assistant for 
Representative Sandy Adams 
District 33 

407-977-4022 fax 
trish.brimmercaton@myfloridahouse.gov 

407-977-4020 

_ _ - - -  Original Message----- 
From: Adams, Sandy 
Sent: Wednesday, April 25, 2007 11:54 AM 
To: Brimmer-Caton, Patricia 
Subject: FW: From 'Write Your Representative' Website 

Sandy Adams 
State Representative, District 33 
2074 Winter Springs Blvd. 
Oviedo, Florida 32765 
407-977-4020 

_ - - - -  Original Message----- 
From: mmcgrath@masseyservices.com [mailto:mmcgrath@masseyservices.coml 
Sent: Monday, April 23, 2007 11:44 AM 
To: Adams, Sandy 
Cc: mmcgrath@masseyservices.com 
Subject: From 'Write Your Representative' Website 

Mark McGrath 
616 Red Pepper Loop 
Chuluota,F1 32766- 
(407) 468-7552 

i -. 

.: r 

CMP 

COM 

CTR 
ECR I 
GCL 1 

Qpc- 
RCA 

SCR 
04/23/07 11:44 AM SGA 

To the Honorable Sandra Adams; SEC 

CTH 
Hello Ms. Adams, 

I am a homewoner in "The Trails'' subdivision on Snow Hill Rd. in Chuluota. I wanted to 
make you aware of a serious problem we are having in the Chuluota area with our water 
rates C u r r ~ n t l y  w e  are paying some of the highest water rates in Seminole County if not 
in all of Central Florida. We have accepted these high rates without complaining until 
now. 

The current owners of our water plant, "Aqua Untilities", has given us written notice that 
our rates will go up 2 to 3 times our current rate. 
The average water bill in our community is $180 per month currently. 
Aqua Utilities has a hearing in August of this year to raise this monthly cost 2 to 3 

1 
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times Fhe current rate. 
m6nth. This is totally unaffordable. 

Our ew monthly water bill will be b a, ween $350 and $500 per 
My neighbors and many others in other Chuluota subdivision are getting together to see 
what we can do to stop these increases. As one of your supporters we need any help you 
can provide €or us. 

Please contact me if you can provide support. 

Your Friends in Chuluota. 

Mark McGrath 

2 
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., 
Ellen _- - Plendl OiPD&8- 1 0  
From: WHITSON.JEREMIAH.SI0 [WHITSON.JEREMIAH.SIO@flsenate.gov] 

Sent: 

To : Ellen Plendl 

Cc: J PSTAKU N@J U NO .COM 

Subject: FW: Water Rate Increase 

Thursday, May 03,2007 9:16 AM 

Ellen, 

Attached please find correspondence sent to Senator Storms from Mr. Stakun regarding Aqua Utilities Florida, 
Inc. 

Please assist Mr. Stakun in filing a complaint with the PSC. 

Thank you in advance for your assistance with this matter 

J.J. Whitson 
Legislative Assistant to Senator Ronda Stonns 
Phone: 850-487-5072 
Fas: 550-487-5455 

........................................... 
From: Paul Sta kun [SMTP: JPSTAKUN@ J U NO .COM] 
Sent: Saturday, April 14, 2007 4:54:49 PM 
To: STORMS.RONDA.WEB 
Cc: sungary2002@yahoo.com; pbpainter@juno.com; charlesburton2@juno.com; 
dcroc@ io pener . net; DeB rotrs@aol . com ; jimmy .jo h n @j u no. com ; 
maadinse812@juno.com; SMOKEY51@wmconnect.com; motorhomel4@cox.net; 
Waterglide@earthlink.net; ralcal@juno.com; jrsculpt@hotmail.com; 
dnewell49@aurora.com; bknovak@stny.rr.com; jobenour@prodigy.net; 
patostrum@yahoo.com; mpesci@msn.com; sixacross@yahoo.com; 
mdbum62@yahoo.com; sondraarl960@yahoo.com; tcseerveld@yahoo.com; 
rcflyer@rogers.com; Irsterling@yahoo.com; skstone@ncats.net; 
alandde b74@ hot ma il . com ; welch pt 1 @aol . com 
Subject: Water Rate Increase 
Auto forwarded by a Rule 

Dear Senator Storms. 

CMP 

CQM 

CTR - 
ECR 1 

I - -- 
RCA 

SCR 

SGA 

SEC 

I'm not sure if you are the correct person to direct this issue to, but I'm appealing to your good sense of 
fairness regarding the notice of water rate increase that we recently was informed of. 

We are served by Aqua Utilities Florida, Inc. and are part of Zephyr Shores district in Zephyrhills. 
Today, we received notice that Aqua Utilities is petitioning for a rate increase that will ultimately result 
in a 300 percent increase. Currently, our water rates have been much higher than other suppliers in the 
area. This rate increase proposal is outrageous to say the least. Let me detail the announcement: 

Present water rate for 5/8 by 314 inch meter: $6.30 per month 
Interim Rate increase to: 6.53 per month 

5/3/2007 
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Proposed final rate: 18.52 per month 

Present sewer rate: 
Interim rate increase to: 
Proposed final rate: 

$1 1.39 per month 
16.09 per month 
16.90 per month 

I find this increase a bitter pill to swallow especially considering that the water tastes so bad. I urge you 
as my state senator in district 10 to fight against this. I would also appreciate your direction to other 
state lawmakers that can also assist us in this matter. Knowing how these companies propose 
outrageous increases and be ultimately satisfied with a moderate increase is another tactic that I find 
unseemly. 

I await your response. 

Sincerely, 
Joseph P. Stakun 
35 1 13 Danny Drive 
Zephyrhills, FL 33541 

5/3/2007 



CCA Official Filing 
5/23/2007 3:3 1 PM* ** ** * ** * * * Timolyn Heny****** 1 

From: Ruth McHargue 
Sent: 
To : Timolyn Henry 
cc: Matilda Sanders; Cheryl Bulecza-Banks 
Subject: Docket file 

Wednesday, May 23,2007 3:30 PM 

Please add to docket file. 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Wednesday, May 2 3 ,  2007  2 : 2 6  PM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9315 

To CLK Aqua Utilities docket 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Wednesday, May 2 3 ,  2007 2:09 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9315 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: ERIK SOMMERFELD 
Telephone: 4 0 7 - 9 7 7 - 1 7 4 0  
Email: TSLIZARD2@BELLSOUTH.NET 
Address: 4 9 1  GRANITE CIRCLE 

BUSINESS INFORMATION 

Business Account Name: ERIK 
Account Number: 
Address: 4 9 1  GRANITE CIRCLE 

COMPLAINT INFORMATION 

CHULUOTA 32766 

SOMMERFELD 

CHULUOTA Florida 3 2 7 6 6  

CMP 

COM P 

CTR 

ECR 1 . 

GCL 

m- 
RCA 

SCR -- 
SEC 
OTH 

I 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I HAVE RECEIVED TWO NOTICES FROM AQUA UTILITIES SINCE MOVING HERE LESS THAN A YEAR AGO. 
BOTH NOTICES STATE, AND I QUOTE, "PEOPLE WHO DRINK WATER CONTAINING TRIHALOMETHANES IN 
EXCESS OF THE MCL OVER MANY YEARS MAY HAVE PROBLEMS WITH THEIR LIVER, KIDNEYS, OR CENTRAL 
NERVOUS SYSTEM, AND MAY HAVE AN INCREASED RISK OF GETTING CANCER". I AM BOTH SHOCKED AND 
SCARED! HOW IS THIS LEGAL? HOW CAN THEY PROVIDE US WITH SUCH TOXIC WATER? HOW CAN THEY 
BE ALLOWED TO HARM MY FAMILY IN THIS SERIOUS WAY? NOW THEY WANT TO TRIPLE OUR ALREADY 
RIDICULOUS RATES? OUR NEIGHBORS TWO STREETS OVER ARE ONLY PAYING A THIRD OF WE ARE 
PAYING. WHAT KIND OF SCAM ARE THEY BEING ALLOWED TO RUN? WE CHOSE SEMINOLE COUNTY TO 
RELOCATE OUR FAMILY FOR A BETTER AND SAFER ENVIRONMENT. I AM CONCERED FOR MY FAMILYS' 
HEALTH AND SAFETY. I HOPE THAT OUR GOVERNMENT ACKNOWLEDGES THE IMMEDIATE IMPORTANCE OF 
THIS ISSUE. WE AS TAX PAYING CITIZENS HAVE A RIGHT TO EXPECT SAFE, CLEAN AND HEALTHY 
WATER TO SERVE OUR FAMILY. THAT IS WHY WE PAY FOR WATER AND SEWAGE SERVICE IN THE FIRST 
PLACE. IT IS ESSENTIAL FOR LIFE. 

1 
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CCA Official Filing 
5/23/2007 2: 13 PM* * ** * ** ** * * 2: 13 PM* ** * * * * ** * Timolyn Henry******l 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Wednesday, May 23,2007 2:13 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: 352 793 5348,2 page(s) 

Attachments: FAX.TIF 

Please add the attached fax to the docket file. 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: 

Wednesday, May 23, 2007 1:53 PM 

FW: 352 793 5348,2 page(s) 

To CLK Aqua Utilties Docket 060368 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 

352 793 5348, 2 page@) 

Received On: 5/23/2007 12:47 PM 
Number of Pages: 2 

From (ANI) : 
Sent to DID: 

From (CSID): 352 793 5348 

Duration of Fax: 0:Ol:OO 
Transfer Speed: 26400 

Received Status: Success 
Number of Errors: 2 
Port Received On: RockForceOCTO+ P o r t  6 

-AX.TIF (30 KB] 
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May 23 07 12:49p JOE & S R N D Y  CFlBRNR [352) 793-5348 

For your information 

MAY 232007 

, Fax: 1-800-51 1-0809 Fax:(352)793-5348 
Tel.: (352)303-5875 

I 1 E-Mail: <ETMAL> 1 E-Mail: joecabana@earthlink.net -- _- 
This fax consisgof 2 PAGES INCLUDING COVER SHE= 

1 
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0 L . .  t3521 793-5348 

0 

DATE: 5/23/07 

FROM: JOSEPH CABANA 
SUBJECT: AQUA UTILITIES INCREASE 

TO: FLORIDA PUBLIC SERVICE c o m r s I o N  

THIS MEMO IS TO INFORM YOU THAT WE IN THE WOOD'S SUBDIVISION NEED YOU 
KNOW THAT THE AQUA UTULITIES FLORIDA N C .  IS ASKING FOR A RATE IJWREASE 
GREATER THAN 100%. THIS WE WHO LJYE HERE FEEL IS WAY OUT OF LINE FOR 

PIPES IT CERTAINLY WAS NOT IN OUR COMMUNITY, I AM RETIRED AND ALWAYS 
AROUND AND NEVER SEEN THEM DOING ANY WORK ON PIPES EXCEPT FOR ONE 
LEAK. I HAVE TALKED TO A NUMBER OF PEOPLE IN THS COMMUNITY AND NO ONE 
HAS SEEN THEM WORKING ON PIPES IN THIS COMMUNITY. MOST PEOPLE HERE 
CANNOT AFFORD A MORE THAN DOUBLE BILL AND ARE TOTALLY SHOCKED THAT 
THEY WOULD ASK FOR SUCH AN INCREASE AND THAT THE THE FLORIDA PUBLIC 
SERVICE COMMISION WOULD EVEN ENTERTAIN SUCH AN INCREASE. WE ALL FEEL 
THAT YOU NEED TO TAKE A CLOSER LOOK AT THIS. 

THE NON- SERVICES THAT WE RECEIVE FROM THEM. AS FAR AS THEM REPLACING 

THANK YOU 
JOSEPH CABANA 
3257 CR676 
WEBSTER, FL 33597 
(352) 793-5348 

PS. I AM FAXING THIS TO YOU 
BECAUSE YOUR E-MAIL DONT WORK 



k 

Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. a p  

-24 1- 

Mr. Robert I: Jordan :p” ,- 

* w , L  
13 14 Noble Court 
Leesburg, FL 34788-763 i / 

Sincerely 

i/ c 



Application for a Rate Increase in 
0 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Bea$>iPzkSCQ, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties%y 

Address \ 3 '\ r"\ 1, ,L\ y hi L 

If you want to let the Public Service Commission know how you feel about this case, CMP - 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
COM ,- 

CTR - 
C O N S U M E R  C O M M E N T S  

Fold and tape -- see back for address 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



&_ Application for a Rate Increase in 
0 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Pal 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Countiezky. - -~ 

Aqua Utilities Florida, Inc. m:‘ 23 61; 2 k 2  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-51 1-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

Fold and tape -- see back for address 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Fold Here - 



t Application for a Rate Increase in ' e  
,?., . . , ,.- 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasc6 - 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

. 
- -  

Aqua Utilities Florida, Inc. - 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-86~-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 

I . I  , .  
CTR 

ECR 1 
GCL. 1 

Fold and tape -- see back for address 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 





May 20,2007 

Re: Aqua Utilities Florida, Inc. Docket No. 060368-WS 

Florida Public Service Commission 
Ofice of Commission Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, FI. 32399-0850 

Dear Florida Public Service Commission, 

I attended the public hearing Wednesday, May 16,2007 at 6:OOpm concerning 
the rate hike proposed by Aqua Utilities Florida, Inc. I am in agreement with the 
problems that the residents presented at the hearing, but am concerned also 
with the low tevel of customer service that they provide and with the condition of 
the underground potable water pipes that are old and in disrepair. 

Case in point is the attached photograph that shows 5 separate splices on an 
approximately 8 foot section of waterline from my backyard that sprung a high 
pressure water leak for over 30 days before they would repair it, resulting in 
excessive flooding and erosion in mine and my neighbors backyard. 

Aqua Utilities Florida, Inc. has done few repairs on their underground pipe 
systems in the past. Obviously payments made to them haven't gone to improve 
the condition of underground pipes as the photograph clearly shows. 

Sincerely, 
A 

drce ta  Ambrose 
4930 SW 70th Terrace 
Gainesville, FI. 32608 



0 
for a Rate Increase in 

C O N S U M E R  C O M M E N T S  I 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm peach,,,lFasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington dountids' by _I 

~ 

Aqua Utilities Florida, Incw~ 2 3  A ! ,  3 .  I (  - 
D O C K E T  NO. 0 6 0 3 6 8 - W S  

Address 

U 
If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 
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RCA 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Fiorida 32399-0850 



0 ORlGl 0 
May I, 2007 

To Whom It Concerns; 

This letter is being written in referance to Docket # 060368-WS . We a&; %?* " -  

opposed to the hardship that this suggested increase in our base utilitie&&j c4 
impose on retired and fixed income residents of Rosalie Oaks. It is an unju ,4d&, 
unfair amount to request. Please do not allow private enterprises to place these 
burdens on our community, we respect that you are there to protect us from this 
unreasonable increase. 

Sincerely, 



CCA Official Filing 
Timolyn Henry****** 1 5/23/2007 11:58 AM*********** 1 1 :58 AM** * * * * * ** * 

Timolyn Henry 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Tuesday, May 22,2007 558 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9306 

Complaint filed with PSC 

Select County: SUMTER 
CUSTOMER INFORMATION 

Name: Ronnie Skipper 
Telephone: 3527934326 
Email: skipp2775@earthlink.net 
Address: 11440 cr675w webster 33597 

BUSINESS INFORMATION 

Business Account Name: Ericka Skipper 
Account Number: 
Address: 11440 cr675w webster Florida 33597 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Hello, I'm trying to get help with determing how Aqua can justify rasing thei rates so 
high. The base charge €or sewer went from 16.40 to 42.97 and base charge for water went 
from 15.74 to 38.12 and water per thousand gallon went from 3.05 to 8.10 this acording to 
the Aqua customer service rep. I explained to her that I have a family of Two adults and a 
toddler and my water bill was normaily $60 to $80 on avg. This month my base charges 
alone were over $80 before taxes and before water charges. I've talked to alot of my 
nebijors and I told them I would try and see what could be done.If you can advise me on 
what we can do I would appreache it. Thanks Ronnie Skipper 

1 



CCA Official Filing 
5/23/2007 11:58 &f*********** 

Timolyn Henry 

Timolyn Henry****** 1 

From: 
Sent: 
To : 
Subject: 

Complaint filed with 

Consumer Contact 
Tuesday, May 22,2007 550 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9305 

PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Walter Reid 
Telephone: 407-365-0778 
Email: wsr4@yahoo.com 
Address: 239 Velveteen Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Walter Reid 
Account Number: 
Address: 239 Velveteen Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Recent notices from Aqua Utilities Florida, Inc., have notified residents of 1) inferior 
quality by EPA standards, and 2) intent to increase rates. My complaint goes directly to 
these obiviously contrary notions. Why would I agree to pay more (than their already 
outrageous rates) €or contaminated water? 
The answer is, I don't agree, and I plan to fight their increase, even demand a reduction, 
and to force them to provide me and my family with reasonably priced, healthy water. I 
don't think that's asking much. 

I can provide with this complaint copies of all documents I have recieved. 

Reference Docket # 060368-WS 

Thank you, Walter Reid 

1 



CCA Official Filing 0 0 
Timolyn Heny******l 3 :39 PM** *** e**** 5/22/2007 3 :39 PM * * * * * * * * * * * 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject : 

Ruth McHargue 
Tuesday, May 22,2007 3:40 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: Aqua Utilities Docket 060368 

Please add to docket file. 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Tuesday, May 2 2 ,  2 0 0 7  1 1 : 0 2  AM 
TO: Ruth McHargue 
Subject: Aqua Utilities Docket 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Tuesday, May 22,  2 0 0 7  1 0 : 5 5  AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9297  

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: James Mikell 
Telephone: 4 0 7 - 9 7 1 - 1 5 2 4  
Email: james.mikell@us.army.mil 
Address: 5 4 0  Osprey lakes Circle Chuluota 3 2 7 6 6  

BUSINESS INFORMATION 

Business Account Name: James Mikell 
Account Number: 0009035510646093  
Address: 5 4 0  Osprey lakes Circle Chuluota Florida 3 2 7 6 6  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Bottom line, the water and sewer fees are exceedingly high in the Osprey Lakes 
subdivision. This is compounded by the fact that drinking water fails EPA standards and 
despite the inability to pass the basic standards Aqua Utilities wants to increase the 
fees. 

I have friends that live in Live Oak subdivision only a two miles away that pay half of 
what we pay in Osprey Lakes. Thanks in advance for hearing me out I will be sending you a 
postal mail with more specific details. 

Very Respectfully, 

J.A. Mike Mikell 

1 



Timolyn Henry* ** * * * 1 
CCA Official Filing 0 
5/22/2007 3 :42 PM* * * * * * * * * ** 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Tuesday, May 22,2007 3:40 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: Aqua Utilities Docket 060368 

Add to docket file. 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Tuesday, May 22 ,  2007  1 0 : 0 6  AM 
To: Ruth McHargue 
Subject: Aqua Utilities Docket 060368  

To CLK. Docket 0 6 0 3 6 8  

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday, May 21 ,  2007  6 : 1 6  PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9 2 8 9  

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Randall & Yvette Baldonado 
Telephone: 4 0 7 - 3 5 9 - 1 4 6 2  
Email: cnrmom@yahoo.com 
Address: 2 5 1  Velveteen Place Chuluota 3 2 7 6 6  

BUSINESS INFORMATION 

Business Account Name: Randall Baldonado Account Number: 000893085  0636105  
Address: 2 5 1  Velveteen Place Chuluota Florida 3 2 7 6 6  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details: 
It is ridiculous that Aqua Utilities wants to hike up the outrageous rates that we already 
pay. 
pressure. Someone needs to investigate why they are trying to raise the rates again and 
help the consumers. When ever you call their customer service all they say is that is 
what it costs and you can't do anything about it. 

The water is not even fit for consumption and you can't even get decent water 

1 



Timolyn Henry ** *** * 1 
CCA Official Filing 0 QRI 
5/22/2007 3 :39 PM* * * * * * * **** 

Timolvn Henrv 

From: 
Sent: 
To : 
cc: 
Subject: 

Ruth McHargue 
Tuesday, May 22,2007 3:39 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: Aqua Utilties Docket 060368 

Please add to docket file. 

_ _ - _ _  Original Message----- 
From: Consumer Contact 
Sent: Tuesday, May 22, 2007 1:56 PM 
To: Ruth McHargue 
Subject: Aqua Utilties Docket 060368 

To CLK 

- - _ _ _  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Tuesday, May 22, 2007 1:56 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9300 

Complaint filed with PSC 

Select County: POLK 
CUSTOMER INFORMATION 

Name: Emilio Ramos 
Telephone: 863 859 5897 
Email: eramos.51@verizon.net 
Address: 5614 Driftwood DR Lakelan 33809 

BUSINESS INFORMATION 

Business Account Name: Emilio Ramos 
Account Number: 0009042730646782 
Address: 5614 Driftwood DR Lakelan Florida 33809 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Docket no.060368-WS There has not been any improvment in this area only it has been done 
maintnence & repair. We don't have any fire protection because the water dept. don't have 
any access to any fire hydrants in this area and that makes my insurance higher I believe 
they should do those improvments before they consider to raise the water and sewage. Lift 
stations have not been improved because canal water have access to the man hole and create 
sewage spill please take that into consideration if you have any questions please call me 
at (863) 859-5897 

1 



BILL MCCOLLUM 
ATTORNEY GENERAL 
STATE OF FLORIDA 

Office of Citizen ServiGi'. 0" 9"- 
The Capitol .,( ,*) ,., J .  " 

Tallahassee, Florida 32399-@ d+, 

Telephone (850) 414-3990 , SunCom 994-3990 
Fax (850) 410-1630, SunCom 210-1630 

'* 6 4- 

May 15,2007 

Ms. Melissa Davis 
286 Velveteen Place 
Chuluota, Florida 32766 

Dear Ms. Davis: 

Attorney General Bill McCollum has received your letter regarding Aqua Utilities. 

In an effort to be of assistance, we have taken the liberty of forwarding your correspondence to 
the Florida Public Service Commission, the state agency which regulates investor-owned utili 
including long distance carriers. The telephone number is (850) 413-6100, or toll-free (800) 3 
3552 from within Florida. 

We hope this referral proves helpful. Thank you for contacting the Florida Attorney General's 
Office. 

If you would like to keep current with news on Attorney General McCollum's efforts to fight 
fraud please visit our website and subscribe to the Attorney General's weekly and monthly 
electronic newsletters: http://myfloridalegal.com/NewsBrie.nsf/Subscriber 

F. 1 6 %  D P 
* - ':.--____ 

Sincerely, 

OFFICE OF CITIZEN SERVICES 
Florida Attorney General's Office 

OCS/alm 

cc: Public Service Commission 
Consumer Services 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

'rT . . .  
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A COMMUNITY NEEDS YOUR IMMEDIATE HELP!!!! 

My name is Melissa Davis and I reside in Seminole County Florida. 
The community I live in is located in the newer portion of Chuluota 
Florida. We have the same waterlsewer company as the older portion 
of Chuluota and we pay mare than double what they pay. Our 
waterkwer company is Aqua Utilities which is a private for-profit 
company who gives no concern for its customers, 

First and foremost, the water quality is the worst I've ever been 
exposed to and we are frequently receiving notifications about 
the  poor quality and health risks associated with the use of the 
water. When I had a well I had stronger pressure! The water 
pressure out of any faucet or hose is atrocious and is 
throughout the neighborhood. 
Secondly, Aqua Utilities has notified its customers that they are 
changing some of the chemicals used to treat the water to 
Chloramines, They add a warning to this notice that those with 
certain health issues or those with fish tanks must use 
alternative water sources and make necessary 
accommodations, 
Thirdly, the costs for this terrible waterkewer are outrageous 
and they are asking for higher rates!!! Initially, we were told that 
the waterlsewer rates are what they are because of the added 
expense in piping and other resources far the new homes. 
Then they requested and received an increase in waterlsewer 
rates using the guise that they need and want to make 
improvements to the equipment, Now, they are using the same 
excuse asking for an even higher and more outrageous 
increase for the same nasty waterlsewer! Isn't the equipment 
costs part of doing business? Their profits are off the charts, 
thev don't need to bleed us drv! 



Our watehewer bills range in the hundreds!!! I am a single mom with 
one 9 year old son, We take camp/boat style showers- wet yourself 
down, shut the water off, lather then rinse! In our own home! I do not 
wash my vehicle at home and use the irrigation only enough to keep 
my plants alive. There is virtually no grass left on my property 
because I cannot afford the water! I work full time and spend an 
average time of I O  hours a day at home, most of which is spent 
sleeping, I have invested in a water purifying system for my entire 
home, an expense I should not have had to realize but felt compelled 
to due to health mncerns. 

I am not alone. The entire neighborhood and the others around ours 
are suffering, We are at a point of needing to sell our homes yet can‘t 
because most people learn of the ridiculous water/sewer bills and 
know they can find similar homes else where. We love our homes 
and neighborhoods and don’t want to leave, We are all middle 
income families trying to provide the best we can for our children. 
Please help us stop this company from running us out of our homes. 
Aqua Utilities is based out of Pennsylvania and apparently has no 
concern for their Florida customers. 

Thank you, in advance for your immediate time and assistance, - 
Melissa Davis 
286 Velveteen Place 
Chuluota FL 32766 

(407) 247- 6541 

I 
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CHARLIE CFUST 
Governor Secretary of State 

May 14,2007 

Mr. Don Soule 
39 1 Velveteen Place 
Chuluota, Florida 32766 

Dear Mr. Soule: 

Thank you for your faxed letter dated May 12,2007. Unfortunately, the Florida Department of State 
does not have jurisdiction in matters of this nature. Therefore, we are forwarding your letter to the 
Public Service Commission for a response. You may contact this agency at 800-342-3552 or online at 
contact@pcs.state.fl.us. The address is: 

--"I 

>E 7: b2 

Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

I hope this information proves helpful. 

Sincerely, 
Department of State 
Office of the Secretary 

/dmc 

~. , . 
,,,i. .L. .,..,a"- 

. . , '  

If;* 

R. A. Gray Building 0 500 South Bronough Street Tallahassee, Florida 32399-0250 
Telephone: (850) 245-6500 0 Facsimile: (850) 245-6 125 

www. dos. state. fl. us 
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Denise Lingenfelter 
483 &mite Circie 

ChkilJuofa, ft 32766 
386-846-2478 Ice//) 

4 3 7-5 7 7- 22 4 3 (j30 me) 
beeling@cfl. rr coin 

May 76, 2007 

To whom it may concern, 
There will be a meefing held on June 26,2007 that is to 

be about tnpkig the amount of our water bill!! It seems that 
we are only taking about the new homes in Chuluota. The 
people on the next street over from us are paying an 
average of $50.00 a month for wafer service now! We pay 
an average of $750.00 per monfh!!! What is the reason for 
fhat? Why? Now they want to raise it!! Notjust a little but 
almost triple what we are paying now? $400.00 a month for 
water that has contaminants?!! Water that we don Y even 
drink! Can't drink!!! 1 do not even like to bathe in the water 
or wasb my dothes in it, because the scent lingers on you 
and your clothes! 1 use more scented products now 
because I have to mask the smell offhe water!! 
How can these people do this to us?! Is this legal?! 
Unforfunately we don't have a choice in the matter 
because they are the ONLY wafer company setvjcing the 
are a!!! 
They have us by the balls!! There must be something we 
can do together to stop the raping of the people in our 
area!! Please help us! 
Thank You, Brett and Denise Lingenfelter 



I 

FLORIDA DEPARTMENT O f  STATE 
I 

CHARLIE CRIST 
Governor 

KURT S. BROWNING 
Secretary of State 

May 16,2007 

Ms. Denise Lingenfelter 
483 Granite Circle 
Chuluota, Florida 32766 

Dear Ms. Lingenfelter: 

Thank you for your faxed letter dated May 16,2007, unfortunately, the Florida Department of State 
does not have jurisdiction in matters of this nature. Therefore, we are forwarding your letter to the 
Public Service Commission for a response. You may contact this agency at 800-342-3552 or online at 
contact@,pcs,state.fl.us. The address is: 

Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

I hope this information proves helpful. 

Sincerely, 
Department of State 
Office of the Secretary 

Idmc 

R. A Gray Building 500 South Bronough Street Tallahassee, Florida 32399-0250 
Telephone: (850) 245-6500 0 Facsimile: (850) 245-6 125 

www. dos.state. fl.us 



0 Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange. Palm Beact., Pasco, 

Polk, Putnam, Seminole, Sumter, Voiusia, and Washir gton Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  N O  0 6 G 3 6 8 - W S  -- --. 

If you want to let the Public Service Commission know how yoir feel about this case, 
you may fill out this comment form and return it by mail, or send ii fax to 1-800-511-0809 

Correspondence will be placed in the file of this hcket. 



Florida Public Sewice Commission 
Office of Commission Clerk 

2540 S h L " r d  Oak Boulevard 
Tallahassee, Florida 32399-0850 



COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 
KATRINA J.  MCMURRIAN 

NATHAN A. SKOP 
NANCY ARGENZIANO 

TIMOTHY DEVLM, 
DIVISION OF ECONOMIC 
(850)413-6900 

May 18,2007 

Mr. Sam Luchini 
3957 Amy Lane 
Chipley, Florida 32428-8003 

Re: Complaint Regarding Aqua Utilities Florida, Inc -Docket No. 060368 

Dear Mr. Luchini: 

Thank you for your letter dated May 8,2007 in which you expressed your concems about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

We understand your concems regarding Aqua's proposed increases. Aqua filed for interim 
relief. In accordance with Section 367.082, Florida Statutes, the Commission is r e q d  to process 
Interim Rate Requests within 60 days of the filing. The Commission is required to allow the collection 
of rates sufficient for the utility to eam the minimum of its approved range. As the time h e  to 
process the interim request is 60 days, the statute dictates that the company make a prima facie 
showing that it is earning outside the range of reasonableness as established in the companj's previous 
rate case. The interim increase is, however, subject to refund with interest based on the commercial 
paper rate. The interim increase will be refunded to the extent that the Commission finds that it was 
not warranted. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of retum methodology, a utility is allowed to e m  a reasonable 
return on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMAKD OAKBoULEVARD 0 TALLAHASSEE, FL32399-0850 
An Altirmstive Aaion I Equal Opportunily Emphver 

PSC Websile hltpJhww.floridapsrmm Internet Em% mn~ct@pr.stslefl.us 
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Mr. Luchini 
Page 2 of 2 
May 18,2007 

There are many factors that affect the cost of providing sewice and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery h m  the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. Mer the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 

I hope the above information has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-6642 or e-mail me at 
cbulecza@psc.state. fl.us. 

__-c / Sincerely, /' 
; /  

cc: 

, ,  
I / ,' ,,.' . / 

CheryJBul&cza-Banks 
Chief, Bureau of Rate Filings, 
Surveillance, Finance and Tax - 

Division of Economic Regulation (Rendell, Edwards) 
Ofice of the General Counsel (Gervasi, Fleming) 
Oflice of Public Counsel (Reilly) 
Kenneth HofEnan, Rutledge, Ecenia, Pumell& Hofhan 
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STATE OF FLORIDA 
COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER 11 
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NANCY ARGENZIANO 
NATHAN A. SKOP 

May 18,2007 

Mr. Kenneth & Mrs. Marie Watts 
5 18 Sparrow Hawk Cove 
Chuluota, Florida 32766 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear Mr. & Mrs. Watts: 

Thank you for your letter datd May 7,2007 in which you expressed your concems about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have howledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings to be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

We understand your concems regarding Aqua's proposed increases. Aqua filed for interim 
relief. In accordance with Section 367.082, Florida Statutes, the Commission is required to process 
Interim Rate Requests within 60 days of the filing. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMAKD OAKBOULEVARD 0 TAI.I.AliASSEE, FL32399-0850 
An AtGnnntivr Action I Equal Opportunity Employer 

PSC Website: hRpJh&ridapsc.com Internet Emnil: mntP@psz.state.fl.us 
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Mr. & Mrs. Watts 
Page 2 of 4 
May 18,2007 

The Commission is required to allow the collection of rates sufficient for the utility to e m  the 
minimum of its approved range. As the time came to process the interim request is 60 days, the 
statute dictates that the company make a prima facie showing that it is earning outside the range of 
reasonableness as established in the company's previous rate case. The interim increase is, however, 
subject to refund with interest based on the commercial paper rate. The interim increase will be 
rehnded to the extent that the Commission finds that it was not warranted. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable 
retum on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing Service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
6ndmgs in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery h m  the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 
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Mr. & Mrs. Watts 
Page 3 of 4 
May 18,2007 

I hope the above information has been helpful. If you have any addltlonal questions, or 
require further assistance, please call me at (850) 413-6642 or e-mail me at 
cbuleczakibsc.state.fl.us. 

Smcerely, 

Chery)Bule$za-Banks 
Chief, Bureau of Rafe F&ngs, 
Surveillance, Fmance and Tax 

cc: 
Division of Economic Regulation (Rendell, Walden) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hoffinan, Rutledge, Ecenia, Pumell& Hof3inan 
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May11,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

Rate Case 

1030 a.m. 
Reserved 8AM - ZPM 

(CST) I000 a m  
Reserved8AM-ZPM 

1000 a m  
Res~ved  8AM - 5PM 

. 

AITORNEY 
DATE I - 

May 10,2007 1000 a m  

Wednesday Reserved 4PM-9PM 

Wednesday Remved 8AM - 5PM 

Wednesday Reserved 4PM - 9PM 

Wednesday 6:00 p.m 

Reserved SAM - 9PM 

Tuesday w e d  S A M  - 2PM 

Wednesday 6:00 p.m 
RemvedSAM-9PM 

LOCATION 

captiva 
Island 

GreenACES 
(Lake 
Worth) 

Chipley 
(Sunny 
m) 
Palatka 

Gainesville 

%bring 

Lakeland 

New Port 
Richey 

Deltona 

Mt. Dora 

FACLITY PANEL 

South Seas Island Resort 
5400 Plantation Road 

Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washugton County Commission I 
Commissioners' Board Room I 
1331 South Blvd. 
Chipley, FL 32428 
St. Johns Water Management District I 
Resource Managemen; Building 
Rooms 136A&B 
4049 Reid Street 
Palab,  FL 32177 
City Commissioo chambers 
Gainesville City Hall 
200 E. University Avenue 
Gainesville, FL 32601 
Highlands County Administration B d d q  
Board Chambers (RoomB104) 
600 Commerce Street 
Sebring, FL 33871 
city Commission chambers (P Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Govenumnt Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
Deltona Commission chambers 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 
Mount Dora Community Center Auditorium 
520 Baker Street 
Mount'Dora, FL 32756 

J 

J 

J 

~ 
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~ 
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Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399-0870 

$3- 

RE: Docket Number: 060368-WS 

Dear Director, 

I am writing in regard to the request to increase the water and sewer rates by Aqua Utilities Florida, 
Inc. in Chuluota. I would appreciate it if the commission would take a long, hard, fair look at these 
proposed increases. I feel they are unreasonably high. For the average homeowner to afford these 
new rates is unbelievable. 

We moved here in February of this year. We expected water restrictions of some sort but thought that 
water rates would be reasonable. After being here only a couple of weeks we started hearing about 
the temble water bills from numerous people. When I say terrible I am talking $350 -%400 per month. 
My husband and I thought “how could this possibly be?” We are finding out the hard way just how 
bad the situation is. 

Our first water bill was $100. Our next bill doubled to $200 with the interim rates. It is just my 
husband and me and we are conservation-minded with the water we use, in an effort to help preserve 
Florida’s natural resource. We did not budget for a water bill that is hundreds of dollars each month. 
The proposed water rate is a 167.5% increase over the present rate. The proposed sewer rate is a 
205% increase over the present rate. Doesn’t this sound excessive? Could you afford this kind of 
increase in your own personal waterkewer bill? 

I realize Aqua Utilities would like us (the customer) to pay for their upgrades but these increases are 
just too much. My understanding is that the utility does not have that many customers in the state of 
Florida. Maybe they should expand that number or get out of the business here and let someone that 
can better handle economy of scale operate the water utility. 

We do not have a choice about who provides our water. This water comes from the same Aquifer that 
-. CMP 

X M  

.’TR 
-- neighbors within a mile or two of us consume, but their rates are much more reasonable. 
.~ 

Please consider not allowing the proposed increases of such magnitude. We would like to be able to 
live in our Chuluota home for a long time to come. 

Sincerely, 

-:CR -L_ 
;C.L -1,- 
IPC ___ 
Q-- yd 
;cr\ 

Kenneth and Marie Watts 
,<A -~ 5 18 Sparrow Hawk Cove 
. .- 
5c __ Chuluota, Florida 32766 

’?ti - 
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May 18,2007 ~ ~ P S C I C L K  - CXNRESWINDENCEI 

Mr. Paul & Mrs. Betty Wilmoth 
57 Rosalie Oaks Boulevard 
Lake Wales, Florida 33898 

Re: Complaint Regarding Aqua Utilities Florida, Inc -Docket No. 060368 

Dear Mr. & Mrs. Wilmoth: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and the 
Commissioners have knowledge of your concems, your letter has been placed on the 
correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the service hearings be held in your service area. You will be receiving a notice 
from the Utility that provides information about the customer service hearings, however, we 
have attached a list that contains the dates and locations for all service hearings to be held 
regarding Aqua’s petition 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers’ comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

In your letter, you indicated that not all residents in Rosali Oaks are full-time residents 
and even when the residences are unoccupied, you still receive a very high bill for water and 
wastewater service. I would like to take this opportunity to explain why you are assessed 
charges even when you are away. The water lines that bring water to your home must be 
continually maintained to ensure they function properly everyday. The utility faces costs to 
maintain the system and to ensure service is available whenever you turn on a faucet. While you 
may not require service every day of the year, service must be available at your demand. Most 
utilities, whether water, electric, or natural gas, operate the same way. A bill will be issued to 
the customer for a base charge that represents the costs necessary to maintain the system and 
meet its obligation to provide service whenever the customer requires it. 

C&TALCIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE FL32399-0850 
An Affirmative A d o n  I Fqual Opportunily Employer 
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With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of retum methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of retum methodology, a utility is allowed to earn a reasonable 
retum on its prudently invested-property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery h m  the ratepayers. 

I- 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff perfoms a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 
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If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Sincerely, 

.! ( 
Cheryl bulegZa-B,&--~- 
Chief, B d u  @Rate Filings, 
Survdfance;Fmance and Tax 

cc: 
on (Rendell, Lingo, Massoudi) 

Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Redly) 
Kenneth Hofhan, Rutledge, Ecenia, W e l l  & Hoffinan 
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RATE CASE 

W 
t - .  

DATE 
AITORNEY 

May 10,2007 

May 11,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27.2007 
Wednesday 

TIME 

10:00 am 

I030 am 
ReservedSAM-2PM 

(CST) 1000 am 
ResevedSAM-ZPM 

1000 am 
Rserveed SAM - 5PM 

600p.m 
Reservd4PM-9PM 

10:00 am 
Reserved S A M  - 5PM 

600 p.m 
Reserved 4PM - 9PM 

10:00 am 
600 p.m. 

Resewed S A M  - 9PM 

1000a.m 
R-ed S A M  ~ ZPM 

I0:W a.m 
6:W p.m 

Raerved S A M  -9PM 

LOCAITON 

Captiva 
Island 

Green Acres 
(Lake 
Worth) 

(SUY 
H w  

Chipley 

Palatka 

Gaiiesdle 

Sehring 

Lakeland 

New Port 
Richey 

Deltona 

Mt Dora 

FACILITY PANEL 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 
Palm Beach County Lihrary System I 
GreenAcresB-h 
3750 Jog Road 
Green Acres, FL 33467 
Washington County Commission I 
Co&iom' B& Room 
1331 SouthBlvd. 
Chipley, FL 32428 
St. Johns Water Management District 
Resource Management Bnildmg 
Room 136 A & B 
4049 Reid Street 
Palab, FL 32177 
City Commission chambers 
Gaiiesville City Hall 
200 E. Univmity Avenue 
Gaiiesville, FL 32601 
Highlands County Administration Buildmg 
Board Chambers (RmB104)  
600 Commerce Street 

228 S. Massachusetts Avenue 

County Cormnission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
Deitona Commission Chambers 
Municipal Complex 
2345 Providence B o d e d  
Deltona, Florida 32725 
Mount Dora Commnnity Center Auditorium 
520 Baker Skeet 
Mount Dora, FL 32756 
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A 
DIRECTOR DIVISION OF COMMISSION CLERK & ADMIN SERVICES 
FLORIDA PUBLIC SERVICE COMMISSION 
2540 SHLJMARD OAK B L W  
TALLAHASSE, FL 32399-0807 

IN REGARD DOCKET # 060368-WS 

DEAR SIR 

9. .,, 41 q q y  
"6 +.$?U& 

PLEASE HELP US TO NIP THE 220% RAISE IN THE PRICE OF OUR WATEWSEWER 
RATES WE TRY IN VAIN TO PREVENT GOING BROKE BY PAYING THE LARGE INCREASES 
IN INSURANCE, TAXES, UTILITY RATES, CABLE, GAS, ETC YES, ALL PEOPLE ARE FACING 
THIS PROBLEM - BUT WHEN IS SOMETHING GOING TO BE DONE ABOUT IT WE NOT ONLY 
WILL HAVE THE HIGH RATE OF WATER USAGE WHILE IN RESIDENCE, BUT THOSE OF WHO 
COME BACK NORTH IN THE SUMMER ARE STILL BILLED AT THE REGUALR RATE FOR 
WATER WE DO NOT USE AND HAVE TURNED OFF AT THE METER. THIS ALONE SHOULD 

EVEN LEGAL THE AQUA SOURCE COMPANY HAS CHANGED OWNERS AS MANY TIMES AS 
THE WEATHER CHANGES 

NOT BE ALLOWED BUT THEN WHO IS RESPONSIBLE FOR CONTROLLING IT - AND IS IT 

IN AN EFFORT TO BE BRIEF, JUST LET ME SAY THAT WE NEED YOUR HELP THE 
RESIDENTS OF ROSALIE OAKS BLVD, LAKE WALES, FLORIDA AND OTHER USERS OF THIS 
UTILITY ARE URGING THOSE WHO HAVE THE POWER TO PREVENT THIS HORRENDOUS 
RAISE AT THE VERY LEASE, THE RATES COULD BE GRADUALLY PHASED IN WITH MORE 
ADVANCED WARNING. THANK YOU FOR YOUR TIME AND CONSIDERATION 

SINCERELY, 

PAUL & B E m  WLMOTH 
57 ROSALIE OAKS B L W  
LAKE WALES, FL. 33898. 
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COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 
KATRMA J. MCMURRIAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 
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May 18,2007 

Ms. Joanne Sadowski ~ ~ N O . O b 3 ~ 9 - C ” l  
11 2 Silver Oak Drive 
Lake Wales, Florida 33898 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear Ms. Sadowski: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and the 
Commissioners have knowledge of your concems, your letter has been placed on the 
correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the service hearings be held in your service area. You will be receiving a notice 
from the Utility that provides information about the customer service hearings, however, we 
have attached a list that contains the dates and locations for all service hearings to be held 
regarding Aqua’s petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers’ comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of return methodology as set forth in Chqter 367, 
Florida Statutes. Under the rate of retum methodology, a utility is allowed to earn a reasonable 
retum on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

CAPITAL CIRCLE OFFICE CENTER 2.540 SWMARD OAK BOULEVARD TALLAHASSEE FL 323994850 
An Affimtive M i o n  I Equal Opplrtunily Employer 

P% Wcbsite: hhp”w.&ridaps.mm Internet E-mail: eontacl@sc&atell.us 
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There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery h m  the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 

If you have any additional questions or require M e r  assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

/ 

s $ u l e c z a - B a n k s  ureau of Rate Filings, 

eillance, Finance and Tax 

cc: 
Division of Economic Regulation (Rendell, Lingo, Massoudi) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Redly) 
Kenneth Hofian,  Rutledge, Ekenia, Pumell & HoBnan 
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7530 Little Road 
New Port Richey, FL 34654 
Deltona Commission Chambers 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 
Mount Dora Community Center Auditorium 
520 Baker Street 
Mount Dora, FL 32756 

RATE CASE 

DATE 
ATIylRNEY 

4ay 10,2007 
llurSday 

Aay 11,2007 
“lay 

day 14,2007 
donday 

vlay 16,2007 
W-Y 

Hay 16,2007 
W-Y 

lune 13,2007 
W-Y 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

TIME I LOCATION /Irlud 1000am Captiva 

Rpsorveed 8AM-2PM 

1000am 
RprervedSAM-5PM 

600 p.m 
R-ed 4PM-9PM 

1000am 
Reserved S A M  - 5PM 

600 p.m 
Resewed 4PM-9PM 

I000am 
600 p.m 

Rpsrrved S A M  - 9PM 

1O:W am 
Reserved SAM-ZPM 

1000am 
600 p.m 

Heserved SAM-9PM 

sunny w 
’alatka 

3inesville 

%bring 

Lakeland 

New Par 
Richey 

FACILITY I 
South Seas Island Resort 
5400 Plantation Road I 
Captiva, FL 33924 
PalmBeach County Library System 
Green Acres Branch 
3750 Jog Road 
Green Acres, FI. 3 3 4 0 7 .  
Washinnon County Commission 
Conm&sioners’ B&d Room 
1331 South Blvd. 
Chipley, FL 32428 
St Johns Water Mamxemnt D i s ~ c t  
Resource Managemen; Building 
Room 136 A & B 
4049 Reid S e t  
Palatka, FL 32177 
City Commission Chambers 
Gainesville City Hall 
200 E. University Avenue 
Ciainesville, FL 32601 
Highlands County Administration Bdd~ng 
BoardChambers(RoomB104) 
600 Commerce Street 
Sebring FL 33871 
City Commission chambers (3“ Floor) 
228 S. Massachusetts Avenue 
Lakeland,FL33801 
West Pasco Government Center 
County Commission Board Room 
(Suite 160) 



W x ..)a- QRIGI N AL . 
7th ieiier is being written in r&etan~e to m e t  S G6k-w~ . h e  am 
ODD& to the hardship that this suggested increase in our base u t i l i  Will 
ir;lpoSe on retired and fixed income residents of ROW= oaks. tt is an unjust and 
unfair amount to request Please do not allow private enterprises to place these 
burdens on our community, we respect that you are there to protect us from this 
unreasonable increase. 

4 



A 
.- 

STATE OF FLORIDA 
COMMISSIONERS: 
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NANCY ARGENZIANO 
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TIMOTHY DEVLM, DIRECTOR'-,, . .  
DIVISION OF ECONOMIC 
(850)413-6900 

May 18,2007 

Mr. & Mrs. McLaurin 
4 Rosalie Oaks Boulevard 
Lake Wales, Florida 33898 

Re: Complaint Regarding Aqua Utilities Florida, h e .  - Docket No. 060368 

Dear Mr. & Mrs. McLaUrin: 

Thank you for your letter dated May 1,2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To ensure that the Commission staff 
and the Commissioners have knowledge of your concerns, your letter has been placed on the 
correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at one of the customer service hearings be held in your service area. We have attached a list 
that contains the dates and locations for all service hearings to be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service the 
utility provides and the proposed rate increase. Customers will also be given the opportunity to ask 
questions or make comments on other issues. Commission staff will be available to address and 
coordinate customers' comments and to assist members of the public. One or more Commissioners of 
the Florida Public Service Commission will also attend and participate in the meeting. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairy discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes. Under the rate of retum methodology, a utility is allowed to eam a reasonable return on its 
prudently invested property that is used and useful in serving the public, less accrued depreciation plus 
an allowance for operating capital. This ratemaking process is used for all water and wastewater 
companies and is also used in the electric and gas industry. It is the same approach used throughout 
the country by various state and federal utilityregulatory bodies. 

CAPITAL CIRCLE OFFICE CENTER 0 2540 S€" OAK BOULEVARD 0 T A L L A H A S E ~  FL 32399-08M 
An Amrmtive Action I Equal Opportunity Employer 

PX Webrite: httpJ/m.floridapsemm Internet E-mail: rontrct@p&shtetLus 
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There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery h m  the ratepayers. .--., 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 2 1 days. If there is no protest of the PAA Order, the 
Order becomes final. 

As you can see, customer comments and complaints are an essential part of the Commission's 
evaluation of the utility. If you have additional concerns and are unable to attend one of the customer 
hearings, we urge to express these additional concerns in writing. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require further assistance regarding this matter, please 
contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

,,' 

1 ; ,  .-- . 

Surveillance, Finance and Tax 

cc: - 
Division of Economic Regulation (Rendell, Massoudi) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Redly) 
Kenneth H o h a n ,  Rutledge, Ecenia, Pumell& H o h a n  
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South Seas Island Resort 
5400 Plantation Road 
captiva, FL 3392d 
PalmBeach County Library System 

Mr. & Mrs. McLaurin 
Page 3 of 3 
May 18,2007 

J 9 *  

J J J  

DATE 
AITORNEY 

May 10,2007 
f i d Y  

May11,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2W 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

J Dais City Commission chamben 
Gainesville City Hall 

nME 

1000am 

On 
site 

1030 am 
m-d S A M  - ZPM 

(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
Deltona Commission chambers 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 

520 Baker Street 
Mount Dora, FL 32756 

Mount Dora Commnnity Center Auditorium 

(CST) I0M)am 
ResorveedSAM-ZPM 

J Dais On 
site 

J 9 %  
site 

1000 am 
Reserved S A M  - 5PM 

600 p.m 
Resprved4PM-9PM 

1000 am. 
Rpsnved S A M  - 5PM 

600 p.m 
Rserved4PM-9PM 

I000am 
6:00 p.m 

m m p d  SAM - ~ P M  

10.00 a m  
ReservedSAM-ZPN 

10:00am 
600 p.m 

Reserved SAM-9Ph 

h 

LOCATION 

captiva 
Island 

GreenACreS 
(Lake 
Worth) 

Chipley 
(Sunny 
HiUS) 

Palatka 

Gainesville 

%bring 

Lakeland 

New Port 
Richey 

Deltona 

Mt Dora 

RATE CASE 

Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washington County Commission 
Commissioners' Board Roan 
133 1 South Blvd 
Chipley, FL 32428 
St. Johns Water Management Disnicl 
Resource Management Building 
Rooms136A&B 
4049 Reid Street 

200 E. UNvm& Avenue 
Gainesville, FL 32601 
Highlands County AdminishaQon Bddmg 
Board chambers (Room B104) 
600 Commerce Street 
Sebring, FL 33871 
City Commission Chambers (3* Floor) 
228 S. Massachusem Avenue 
Lakeland, FL 33801 
West Pasco Government Center 
County Commission Board Room 

Dais On 
site 



May 1,2007 * 
To Whom It Concems; 

This letter is being written in referance to Docket # 060388-WS . The proposed 
increase by Aqua Utilities is a completely outrageous amount to suggest to 
increase our water and sewer bills. It is not even conceivable that a company 
that provides utilities would be permitted to impose this on our retirement 
community. If Aqua Utilities feels it needs to replace or update equipment, it is 
their equipment and they should be the one paying for that capitol expense. 
Currently Aqua Utilities is collecting a base fee for more than 100 properties in 
Rosalie Oaks and a very small percentage of the owners there are year round 
residents, therefore that excess of funds could be used for upgrades. 

Why are the retired and on a fixed income long time tax paying Florida residents 
being penalized in the State of Florida? 
Thank you for protecting the rights of Floridas senior citizens. 

Sincerely, 
Mr. & Mrs. Franklin M. McLaurin 
Lot 4 Rosalie Oaks Blvd. 

i 
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May 18,2007 

Ms. Nancy A. Pearce 
13 Rosalie Oaks Boulevard 
Lake Wales, Florida 33898 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear Ms. Pearce: 

Thank you for your letter dated May 8, 2007 in which you expressed your concems about a rate 
increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and the 
Commissioners have knowledge of your concems, your letter has been placed on the correspondence side 
of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this matter 
at one of the service hearings be held in your service area. You will be receiving a notice fiom the Utility 
that provides information about the customer service hearings, however, we have attached a list that 
contains the dates and locations for all service hearings to be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service the 
utility provides and the proposed rate increase. Customers will also be given the opportunity to ask 
questions or make comments on other issues. Commission staff will be available to address and 
coordinate customers' comments and to assist members of the public. One or more Commissioners of the 
Florida Public Service Commission will also attend and participate in the meeting. 

We understand your concems regarding Aqua's proposed increases. Aqua filed for interim relief. In 
accordance with Section 367.082, Florida Statutes, the Commission is required to process Interim Rate Requests 
within 60 days of the filing. The Commission is required to allow the collection of rates sufficient for the utility 
to earn the minimum of its approved range. As the time h e  to process the interim request is 60 days, the 
statute dictates that the company make a prima facie showing that it is earning outside the range of 
reasonableness as established in the company's previous rate case. The interim increase is, however, subject to 
refund with interest based on the commercial paper rate. The interim increase will be refunded to the extent that 
the Commission finds that it was not warranted. 

With respect to the development of rates, the Commission is required ~Q&Q rates thabare just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida Statutes. 
Under the rate of retum methodology, a utility is allowed to eam a reasonable return on its prudently 

CAPITALCIRCLEOFFI('E CENTER 2540 SHVMAKD OAKBOULEVARD TAI . I .AHASSEF?FL~~~~~-~SSO 
An Afirmative Action I Equal Oppolfunity Employer 

F S C '  Website: hnpJh.noridapsc.com Islemet E-mail: mnh@pse.stawtr.ll.w 



. 
V Y 

Ms. Pearce 
Page 2 of 3 
May 18,2007 

invested property that is used and useful in serving the public, less accrued depreciation plus an allowance 
for operating capital. This ratemaking process is used for all water and wastewater companies and is also 
invested property that is used and useful in serving the public, less accrued depreciation plus an allowance 
for operating capital. This ratemaking process is used for all water and wastewater companies and is also 
used in the electric and gas industry. It is the same approach used throughout the country by various state 
and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing senice include: the size and age of the utility system; 
the quality of the'water at its source; the number of customers; and, the geographic spread of the service area. 
During a rate case, the commission's accountants, engineers and economists examine the financial and 
engineering information filed by the company as part of its rate increase application. The Commission's 
auditors also examine this inf-tion and publish the results of their findings in an audit report. All costs 
found to be impmdent or unreasonable are disallowed for recovery h m  the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed Agency 
Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and solicits customer 
comments for consideration. After all relevant information has been analyzed, staff prepares a 
recommendation that is presented to the Commission for action at a formal public forum h o w n  as the 
Commission's Agenda Conference. This process is less formal and less expensive than the traditional rate 
making process that requires the Commission to hold an evidentiary hearing on the utility's request for 
rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is scheduled 
to be submitted December 21, 2007, and is scheduled to be heard by the Commissioners at the January 
10,2008, Agenda Conference. The Commission will vote on the final rates on January 24,2008. Once 
the Commissioners vote on the staff recommendations, a PAA Order will be issued within 20 days. After 
the PAA Order is issued, any substantially affected person may protest the order within 21 days. If there 
is no protest of the PAA Order, the Order becomes final. 

If you have any additional questions or require further assistance regarding this matter, please 
contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

- i.. 

I 
/ Ch-eryl Bulecza-Banks 
i Chief, Bureau of Rate Filings, 

Surye'illance, Finance andTax 
L/ 

cc: 
Diwwon of Economic Regulahon (Rendell, Lingo, Massoudi) 
Office of the G e n a l  Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hoffman, Rutledge, Ecema, Pumell& HoEnan 
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RATE CASE 

DATE 
AT~ORNEY 

May IO, 2007 
Thursday 

May 1 I ,  2007 
Friday 

May 14,2M)7 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

.- 
June 13,2007 
Wednesday 

June 2 0 , 2 0 0 F  
Wednesday 

June 2 6 , 2 0 0 y  
Tuesday 

June 27,2007 
Wednesday 

TIME 

1000 am 

1030 am 
RrservedSAM-2PM 

(CST) 1000 am 
Reserved S A M  - ZPM 

1000 a m  
Resaved SAM-SPM 

600 p.m. 
Rrserved4PM-PPM 

1000 am. 
ReservalShM-SPM 

600 p.m. 
Resewed 4PM - 9PM 

1O:O a.m 
600 p.m 

ReservedSAM-9PM 

1O:W am 
I(rservedsAiv-2PM 

1000a.m 
600 p.ni 

Reserved S A M  -9PM 

LOCATION 

Captiva 
Island 

Green Acres 
(Lake 
Worth) 

Chipley 

Hills) 

Palatka 

Gainesville 

Sehring 

Lakeland 

New POI 
Richey 

Dekona 

Mt. Dora 

h 

FACILITY 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 
Palm Beach County Lihrary System 
Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washington County Commission 
Commissioners' Board Room 
1331 South Blvd. 
*ley, FL 32428 
St Johns Water Management District 
Resource Management Building 
Rooms 136A&B 
4049 Reid Street . . ~~.~~ 

Palatka, FL 32177 
City Comnussion Chambers 
Ga&esville City Hall 
200 E. University Avenue 
Gainesville, FL 32601 
Hiflands County Admmistmtion Building 
Bokd Chamhers<RoomBl04) 
600 Commerce Street 

22s S Massachusetts Avenue 
Lakelad, FL 33801 
West Pasco Government Center 
County Commission Board Room 
(Sute 160) 
7530 Little Road 
New Port Richey, FL 34654 
Deltona Commission chambers 
Mmcipal Complex 
2345 Providcnce Boulevard 
Dekona, Flonda 32725 
Mount Dora Commwnty Center Auditonum 
520 Baker Sbeet 
Mount Dora, FL 32756 

PANEL 

J 

J 

J 

J 

__ 
J 

J 

J 

J 

J 

J 
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13 ,.. Rosalie . Oaks Blvd, Lake Wales, FL 33898 - 
, , .. 
/I 

Director 
Division of the CommiBsion Clerk 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0870 

and Administrative Services 
? .. 

Re: Docket No. 060368-WS -Aqua Utilities Proposed Increase 

Dear Sir: 

First, I cannot believe that an interim rate has already been approved that's over a 100% increase! 

Second, I don't know how Aqua Utilities can claim that they acquired this system in August 2003. My first 
payment to Crystal River was in November 1996. If you call their 800 number today, Aqua Utilities answers. 
My first payment to Aqua Source was February 2000 - the name change may have come 3 years after that, 
but I've been paying "Aqua" for 7 years. Did they not set aside ANY money for repairs? 

Third, if their $430,000 upgrade "investment" averages $2,200 per customer, that would mean that the final 
increase of 220% ($122.58 per month) comes to $285,480 per year. Every two years we would be 
reimbursing them for their upgrade investment. What's fair about that?! Their interim rate comes to $135,790 
per year, which means we'd be paying for their upgrade every 3 years at that rate!! That's not even 
reasonable. 

Fourth, in their initial customer notice they state that they replaced deteriorating pipe that carries the waste to 
the plant. I can tell you for a fact, because their contract repair truck sat in our front yard, that it was not pipe 
that was replaced! It was the liner. 

Fifth, and this may be rumor, but important nevertheless, an Aqua repairman had the water turned off a few 
months ago. One of the residents ask him how long it would be turned off. The Aqua repairman said it would 
not be long, but since they will be the ones putting in the water and sewer for the new houses across the 
canal, when approved, they were putting in a new valve now. Are they trying to get the money out of us for 
this new venture? 

CMP __ 
Sixth, our household consists of two retired people, as do most in here. Our mobile home is a single-wide 
1980. There are several in here that are older, and also many with only one social security income. WgoM- 
cannot afford to keep paying over and over again for the same repairs, nor can we afford any new v e n t m  
not conceming us. Please either decline their application for increase or bring the increase down to a more - 
reasonable percentage, say 10%. ECR 

Thank you for your consideration. 

Respectfully, 

7- 
Nancy A. Pearce 

cc: Gov. Crist Cong. Putnam Polk County Commissioners 
Bill Bair. Tom Palmer 
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Mr. Robert & Mrs. Mitzi Partin 
87 Rosalie Oaks Boulevard 
Lake Wales, Florida 33898 

May 18,2007 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear Mr. & Mrs. Partin: 

Thank you for your letter dated May 3,2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To ensure that the Commission staff 
and the Commissioners have knowledge of your concerns, your letter has been placed on the 
correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at one of the customer service hearings be held in your service area. We have attached a list 
that contains the dates and locations for all service hearings to be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service the 
utility provides and the proposed rate increase. Customers will also be given the opportunity to ask 
questions or make comments on other issues. Commission staff will be available to address and 
coordinate customers' comments and to assist members of the public. One or more Commissioners of 
the Florida Public Service Commission will also attend and participate in the meeting. 

We understand your concerns regarding Aqua's proposed increases. Aqua filed for interim 
relief. In accordance with Section 367.082, Florida Statutes, the Commission is required to process 
Interim Rate Requests within 60 days of the filing. The Commission is required to allow the collection 
of rates sufficient for the utility to e m  the minimum of its approved range. As the time frame to 
process the interim request is 60 days, the statute dictates that the company make a prima facie 
showing that it is earning outside the range of reasonableness as established in the company's previous 
rate case. The interim increase is, however, subject to refund with interest based on the commercial 
paper rate. The interim increase will be refunded to the extent that the Commission finds that it was 
not warranted. 

CAP" CIRCLE OFFICE CENTER 0 2540 SHUMARD OAKBOULEVARO 0 TALLAHASSEE, FL32399-0850 
An Affirmative Aclion I Equal Opportunily Employer 
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May 18,2007 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the senice area. During a rate case, the Commission's accountants, engineers and economists examine 
the b c i a l  and engineering information filed by the company as part of its rate increase application. 
The Commission's auditors also examine this information and publish the results of th& findings in 
an audit report. All costs found to be imprudent or unreasonable are disallowed for recovery from the 
ratepayers. The rates provided to you represent what the utility is requesting. The Commission 
reviews the request and d e t d e i k h e t h e r  the amount is justified. 

As you can see, customer comments and complaints are an essential part of the Commission's 
evaluation of the utility. If you haye additional concems and are unable to attend one of the customer 
hearings, we urge to express these additional concems in writing. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require W e r  assistance regarding this matter, please 
contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Sincerely, ti * 
' i  
i 

I /  
Cheryl Bqlecd-Panks 
Chief, BureauGf Rate Filings, 
Surveillance, Finance and Tax 

cc: 
Division of Economic Regulation (Rendell, Massoudi) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel Weilly) 
Kenneth HofTinan, Rutledge, Ecenia, Punell& Hoffinan 
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South Seas Island Resort 
5400 Plantation Road 
Captivq FL 33924 
PalmBeach County Libmy System 
Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washington County Commission 
Commissioners' Board Room 
1331 SmthBlvd. 
Chipley, FL 32428 
St Johns Water Management District 
Resource Management Buildmg 
Room 136 A & B 
4049 Reid Street 
Palatka, FL 32177 
City Commission chambers 
Gainesde City Hall 
200 E. University Avenue 
Gaieesville, FL 32601 
Highlands County AdminishtionBuilding 
Board chambers (Room B104) 
600 Commrce Street 
Sebning, FL33871 
City Commission C h a "  (3" Floor) 
228 S. Massachusem Avenue 
Lakeland, FL 33801 
West Pasco Government Center 
County Commission Board Room 

7530 Little Road 
New Pori Richey, FL 34654 
D e l t o ~  Comnussion Chambers 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 
Mount Dora Community Center Auditorium 
520 Baker Street 
Mount Dora, FL 32756 

(Suite 160) 

RATE CASE 

DATE 
ATI'ORNEY 

May 10,2007 
ndY 
May11,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

TIMX 

10:00 am 

1030 am 
ResnvedJJAh-ZPM 

(CST) 1000 a m  
RsorvalllAM-2PM 

1000 a m  
ResavedSAM-SPM 

600p.m 
R d  4PM-9PM 

10:00am. 
Rexmed8AM-SPM 

600 p.m 
Rfsfwd4PM-9PM 

1000am 
600 p.m 

RfsfwfiISAM-9PM 

1000 am. 
Rf%wed S A M  - 2PM 

1000 am. 
600 p.m. 

R w e d 8 A M - 9 P M  

LOCATION FACILITV 
3 
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Robert L. & Mitzi Partin 
87 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 

May 3,2007 

Sincerely, 
mp- 
CUM ___ 
2TR _I Robert L. Partin 

FCR 

Div. of Commission Clerk & Admin. Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

RE: Docket #060368-WS 

Director: 

As a property owner in Rosalie Oaks at Lake Wales, I am writing to protest the rate 
increase proposed by Aqua Utilities. The interim rate effective this month is a 100% 
increase and the final proposal over 220% increase in water and sewer rates. The rate 
will be $122.33 per month- plus the amount of water used. This will be a financial 
burden to retired people on pensions and working families. The economy will suffer 
and it will bring down our property values as people will not be able to afford living here. 

Please register a complaint on behalf of our community in Rosalie Oaks and bring this 
to the attention of the Public Service Commission for action against this proposal. 
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STATE OF FLORIDA 

May 18,2007 

Edward E. Partin 
83 Rosalie Oaks Boulevard 
Lake Wales, Florida 33898 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear h4r. Partin: 

Thank you for your letter dated April 30,2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To ensure that the Commission staff 
and the Commissioners have knowledge of your concerns, your letter has been placed on the 
correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at one of the customer service hearings be held in your service area We have attached a list 
that contains the dates and locations for all service hearings to be held regarding Aqua’s petition. 

The purpose of the senice hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service the 
utility provides and the proposed rate increase. Customers will also be given the opportunity to ask 
questions or make comments on other issues. Commission staff will be available to address and 
mrdinate customers’ comments and to assist members of the public. One or more Commissioners of 
the Florida Public Service Commission will also attend and participate in the meeting. 

We understand your concems regarding Aqua’s proposed increases. Aqua filed for interim 
relief. In accordance with Section 367.082, Florida Statutes, the Commission is required to process 
Interim Rate Requests within 60 days of the filing. The Commission is required to allow the collection 
of rates sufficient for the utility to e m  the minimum of its approved range. As the time kame to 
process the interim request is 60 days, the statute dictates that the company make a prima facie 
showing that it is earning outside the range of reasonableness as established in the company’s previous 
rate case. The interim increase is, however, subject to refund with interest based on the commercial 
paper rate. 

CAWTAL CIRCLE OFFlCE CENTER 0 2540 SHUMARD OAKBOULEVARD 0 TALLAHASSEE, 32399-0850 
An Allirmative Aetionl Equal Opportunity Employer 
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The interim increase will be refimded to the extent that the Commission finds that it was not 
warranted. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists examine 
the financial and engineerins information filed by the company as part of its rate increase application. 
The Commission's auditors also examine this information and publish the results of their lindings in 
an audit report. All costs found to be imprudent or unreasonable are disallowed for recovery fbm the 
ratepayers. The rates provided to you represent what the utility is requesting. The Commission 
reviews the request and determines whether the amount is justified. 

As you can see, customer comments and complaints are an essential part of the Commission's 
evaluation of the utility. If you have additional concerns and are unable to attend one of the customer 
hearings, we urge to express these additional concerns in writing. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require M e r  assistance regarding this matter, please 
contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

sincmy,  

-/- 

CheryLbulecza-Banks 
Chief, Bureau of Rate Filings, 
Surveillgice, Finance and Tax , ,' , 

cc: 
Division of Economic Regulation (Rendell, Massoudi) 
Office of the General Counsel (Ciervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hofiinan, Rutledge, Ecenia, W e l l  & H O E "  
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DATE 
A ' r r o ~ h ' ~ ~  

May IO, 2007 
ThurSday 

May 11,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

TlME 

1000am 

1030 a m  
RBaved S A M  - 2PM 

(CST) 1000 am. 
Reerved S A M  - 2PM 

1000am 
Reserved S A M  - 5PM 

600 p.m 
Resewed 4PM- 9PM 

1000am 
Raaved S A M  - 5PM 

6:00 p.m 
Ramed4PM-9PM 

1000 a.m. 
600 p.m. 

Reeved SAM - 9PM 

10:Wam 
R m e d  S A M  - 2PM 

1000 am. 
6:00 p.m. 

Resrrved S A M  - 9PM 

/- 

LOCATION 

CaptiVa 
Island 

Green Acres 
(Lake 
Worth) 

Chipley 
(Sunny 
m) 
Palatka 

Gainesville 

Sebring 

Lakeland 

New Port 
Richey 

Deltona 

Mt. Dora 

e 

RATE CASE 

FACILITY 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 
Palm Beach County Library System 
GreenAcresBmh 
3750 Jog Road 
Green Acres, FL 33467 
Washington County Commission 
Commis-sioners' Bbard Room 
1331 SouthBlvd. 
Chipley, FL 32428 
St. Johos Water Management District 
Resource Management B d d ~ n g  
Rooms I36 A & B 
4049 Reid Street 
Palatka, FL 32177 
City Commission chambers 
Gainesville City Hall 
200 E. University Avenue 
Gainesville, FL 32601 
Higblands County Administdon Buddug 
Board Chambers (Room B 104) 
600 Commerce Street 
Sebring, FL 33871 
City Commission chambers (3" Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Govemnmt Center 
County Connnission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
Deltona Commission chambers 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 
Mount Dora Community Center Audtonum 
520 Baker Street 
Mount Dora, FL 32756 



P 83 Rosalie Oaks Blvd. 9 6  
Edward E. Partin 

Dir., Div. of Commission Clerk & Admin. Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

RE: Docket #060368-WS 

Director: 

As a property owner in Rosalie Oaks at Lake Wales, I am writing to protest 
the outrageous rate increase proposed by Aqua Utilities. The interim rate 
effective this month is a 100% increase and the final proposal over 220% 
increase in water and sewer rates! Base rates will be $422.33 plus the 
amount of water used. These are unheard of rates for water and sewer. 
This is going to have a very negative effect on the economy and property 
values in this area. 

Please register a complaint on behalf of our community in Rosalie Oaks3 
and bring this to the attention of the Public Service Commission for actioi'i. 
against this proposal. -- e 

\ :  
_I 

Sincerelv. :::af& STR 

I d w a r d  E. Partin 
ECR - 

..-) 
5' 

' . .. ' . ': r? -. 
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Mr. Zachary Rote 
517 Yellow Tail PI. 
Chuluota, FL 32766 

May 18,2007 
FPSC, CLK - CORRESWWENCE 

DOCUMEN7 NO.&% - 01 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear Mr. Rote: 

Thank you for your e-mail in which you expressed your concerns about a rate increase petition 
filed by Aqua Utilities Florida, Inc. (Aqua). To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your e-mail has been placed on the correspondence 
side of the docket file for all to review. 

If you wish, you may take an additional o p p o ~ v  to voice your concems regardmg this 
matter at one of the customer service hearings be held in your service area. We have attached a list 
that contains the dates and locations for all service hearings to be held regarding Aqua's petition. 

The pmpose of the service hearing is to give customers and other interested persons an 
opporhuity to offer comments to the Public Service Commission regarding the quality of service the 
utility provides and the proposed rate increase. Customers will also be given the o p p o b t y  to ask 
questions or make comments on other issues. Commission staff will be available to address and 
coordinate customers' comments and to assist members of the public. One or more Commissioners of 
the Florida Public Service Commission will also attend and participate in the meeting. 

Staff is aware of the customers' concerns over quality of service. The Commission will 
consider all quality of service issues when making its decision in this rate case. Pursuant to Rule 25- 
30.433( I), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived !?om an evaluation of three separate components of water 
and wastewater utility operations: quality of utility's product (water and wastewater); operational 
conditions of utility's plant and facilities; and the utility's attempt to address customer satisfaction. 
Sanitary surveys, outstanding citations, violations and consent orders on file with the Deparbnent of 

~- 
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Environmental Protection PEP)  and county health departments or lack thereof over the preceding 3- 
year period shall also be considered. DEP and county health department officials' testimony 
concerning quality of service as well as the testimony of utility's customers shall be considered. 

Staff is currently working closely with the Department of Environmental Protection 
concerning these issues and will address them in its recommendation to the Commission. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not. unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes. Under the rate of return methodology, a utility is allowed to e m  a reasonable return on its 
prudently invested property that is used and useful in serving the public, less accmed depreciation plus 
an allowance for operating capital. This ratemaking process is used for all water and wastewater 
companies and is also used in the electric and gas industry. It is the same approach used throughout 
the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors af€ecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, enp;leers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery from the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed Agency 
Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and solicits 
customer comments for consideration. After all relevant information has been analyzed, staff prepares 
a recommendation that is presented to the Commission for action at a formal public forum hown as 
the Commission's Agenda Conference. This process is less formal and less expensive than the 
traditional rate making process that requires the Commission to hold an evidentiary hearing on the 
utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 2 1,2007, and is scheduled to be heard by the Commissioners at 
the January 10, 2008, Agenda Conference. The Commission will vote on the final rates on January 
24, 2008. Once the Commissioners vote on the staff recommendations, a PAA Order will be issued 
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order 
within 21 days. Ifthere is no protest of the PAA order, the Order becomes final. 

As you can see, customer comments and complaints are an essential part of the Commission's 
evaluation of the utility. If you have additional concerns and are unable to attend one of the customer 
hearings, we urge to express these additional concerns in writing. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 
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If you have any additional questions or require M e r  assistance regarding this matter, please 
contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Sincerely, 

Cheryl R. B u l e c ~ & k ~ ~ k ~  
Chief, Byreau of Rate Filings, 
S&Ilance and Tax 

cc: Ofice of Commission Clerk 
Division of Economic Regulation (Rendell, Walden) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hathan, Rutledge, Ecenia, Pumell & Hoffman 
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LOCATTON 

RATE CASE 

FACIL~~U PANEL = 
DATE 

ATTORNEY 

May 10,2007 
f i d Y  

Mayll,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

lune 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

Captiva 
Island 

TME 

1000 am. South Seas Island Resort cl 
5400 Plantation Road 

1030 am 
Resewed S A M  - 2PM 

I Captiva, FL 33924 

(CST) 1000 am. 
Resmed S A M -  2PM 

I Green Acres, FL 33467 

1000 a m  
Reserved S A M  - SPM 

Dekona 

Mt. Dora 

6:00 p.m 
Resmed4PM-9PM 

New Port Richey, FL 34654 
Deltona Commission Chambers cl 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 

520 Baker Skeet 
Mount Dora, FL 32756 

Mount Dora Community Center Auditorium cl 

10:00 am. 
Resewed S A M  - 5PM 

6:Wp.m. 
Resetvcd4PM-9PM 

1O:OO a.m. 
600 p.m 

Resewed S A M  - 9PM 

1O:W a.m. 
RrwrvedSAM-2PM 

10:Wa.m. 
600 p.m. 

Reserved SAM - 9PM 

Green Acres Branch 
Worth) 3750 Jog Road I /  
(Sunny 
Hills) 

Palatka 

Gainesville 

Cod-sioners' Board Room 
1331 SouthBlvd 
Chipley, FL 32428 
St. Johns Water Management Dishict 
Resource Management Building 
Rooms 136 A & B 
4049 Reid Skeet 
Palatka, FL 32177 
City Commission Chambers 
Gamesville City Hall 
200 E. Univenitv Avenue t 1 Games:dle, FL & O I  

Sehnng Highlands County A k s t m b o n  Building 

Lakeland 1 1 : BoardChamben(RwmB104) 
600 Commerce Street 
Sehnn , FL 33871 
City Comssion Chambers (3' Floor) 

1 228 S. Massachusetts Avenue I I Lakeland, FL 33801 
I West Pasco Government Center New Port 

Richey 

I 

County Commission Board Room 
(Suite 160) 
7530 Little Road I 



,Felicia White n h 

From: 
Sent: 
To: 
Subject: 

contact@psc.state.fl.us 
Tuesday, May 15,2007 8:46 AM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9179 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Zachary Rote 
Telephone: 407-971-9276 
Email: 
Address: 517 Yellow Tail P1 Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Zachary Rote 
Account Number: 
Address: 517 Yellow Tail P1 Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Re: Impending Rate Increases and Poor Water Quality (Docket # :  060368-WS) 

I recently received notice that Aqua Utilities was petitioning to increase both water and 
sewage base rates by about 3 times the current rate. I find this unacceptable due to the 
fact that a) They routinely fail to meet the EPA standards for water quality, b) In the 
morning hours the water pressure is about 25psi which is not acceptable, and c) we are 
already paying the highest water rates in the county. 

Please take these points into consideration prior to allowing such an inflated rate 
increase. 
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STATE OF FLORIDA .’4 .. 
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NATHAN A. SKOP 

LISA POLAK EDGAR, CHAIRMAN DIVISION OF ECONOMIC 

May 18,2007 

Mr. Gary Melendez 
109 Lily Drive 
Interlachen, Florida 32148 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear Mr. Melendez: 

Thank you for your letter dated May 1,2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate o f  return methodology, a utility is allowed to earn a reasonable 
return on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of  its rate hcrease 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery f?om the ratepayers. 

Aqua’s rate case is being processed in accordance with the Commission’s Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission’s Agenda Conference. This process is less formal and 

CAPITALCTRCLEOFFICECENTER ~~~~SHWMARDOAKBO~~.EVARD *TALLAHAssEE,FL32399-0SM850 
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less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Sincezely, 
/ .i 

8 ,: 

Cieryl B 
Chief, B&gf Rate Filings, 
Surveil1 # .  ce, Fmance and Tax 

cc: 
Division of Economic Regulation (Rendell, Lingo, Reiger) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth H o e a n ,  Rutledge, Ecenia, Pumell & Hofhan 
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May 01, 2007 Director, division of 
Commission Clerk and Administrative 
Service Commission Docket No. 060368- 
ws 
. 

. 

Dear, Sirs. Inregard to the proposed rates and charges. 
I am an AQUA UTILITIES FLORIDA customer and a 
concerned resident of the PALM SHORES 
community. I would like to make a statement on 
behalf of some of the citizens of the said community. 
Most of this community are elderly and cannot afford 
a rate increase, however the propsed rate increase is 
more than Triple the existing rate! I feel that's a little 
more than most people of this community can afford 
keeping in mind of their Very limited incomes, and to 
those that have sufficent incomes. 

Sincerely, Gary Melendez 
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COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
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May 18,2007 

Mrs. Helen Schmidt 
48 Rosalie Oaks Boulevard 
Lake Wales, Florida 33898 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear Mrs. Schmidt: 

Thank you for your letter dated in which you expressed your concems about a rate increase 
petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and the 
Commissioners have knowledge of your concems, your letter has been placed on the 
correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at one of the service hearings be held in your service area. You will be receiving a notice 
from the Utility that provides information about the customer service hearings, however, we 
have attached a list that contains the dates and locations for all service hearings to be held 
regarding Aqua’s petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers’ comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of retum method&a~,as,xt forthin.Chqter 367, 
Florida Statutes. Under the rate of retum methodology, a utility is allowed to earn a reasonable 
return on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

An Affirmative Action i Equal Opprtunily Employer 
PSC Website: hnpJlww.noridapsemm tnternet Email: eontra@psc.\tate.tl.un 
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There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geopphc  spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examhe this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery h m  the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Sincerely, 

, 
Cheryl Bulecza-Banks 
Chief, Bureau of Rate Filings, 
Sslrveillance, Finance and Tax 

cc: 
Division of Economic Regulation (Rendell, Lingo, Massoudi) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hoffian, Rutledge, Ecenia, h e l l  & Hof?inan 
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DATE 
A n o m y  

May 10,2007 
nhY 
May 11,2007 
Friday 

May 14,2007 
Monday 

Rate Case 

TIME 

1000 a.m 

1030 am 
R-d S A M  - 2PM 

(CST) 1000am 
R-ed S A M  - 2PM 

South Seas Island Resort 
5400 Plantation Road 

v 

LOCATION 

Captiva 
Island 

Green Acres 
W e  
Worth) 

Chipley 
:S=Y 
Hills) 

Palatka 

Gainesde 

Sebring 

Lakeland 

New Port 
Richey 

Deltona 

Mt. Dora 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

FACLLITY 

6100 p.m. 
Resprved4PM-I)PM 

1000 a.m. 
Reserved 8AM-5PM 

600 p.m. 
Rrservcd 4PM - 9PM 

1000 a.m. 
6:00 p.m. 

Rservcd S A M  - 9P1M 

1000a.m. 
R e w e d  S A M -  2PM 

10:00 a.m. 
600 p.m. 

Reerved S A M  - 9PM 

PANEL 

W i s d e ,  FL i2m1 
Highlands County Administration Bmldmg 
Board Chambers (RoomB104) 

e 

Captiva, FL 33924 
Palm Beach County Library System I I v  
Green Acres Branch 
3750 Jog Road I I  
Green Acres, FL 33467 
Waslington County Commission I I v  

~ 

Commissioners' Board Room 
1331 South Blvd. 
Chipley, FL 32428 
St Johns Water Management District 
Resource Management Building 
Rooms136A&B 
4049 Reid Street 
Pahtka, FL 32177 
City Conmission chambers 
Gainesde City Hall 
200 E. Universihl Avenue F 
600 Conunesce Street 
Sebring, FL 33871 
City Commission Chamb~rs (3m Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco G o v e m n t  Center 
county Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
Deltona Commission chambers I 
Municipal Complex 
2345 Providence Boulevard 
Debna, Florida 32725 
Mount Dora Community Center Auditorium I I v  
520 Bakes Street 
Mount Dora, FL 32756 

- 

- 
e 

- 
v 

- 
on 
rite 

- 
v 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

- 
on 
site 

- 
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Mrs. Helen Schmidt 
48 Rosalie Oaks Blvd. 
Lake Wales. FL 33898 

Dir., Div. Of Commission Clerk & A d "  Services 
Florida Public Service commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 3239908 

Dear Sirs: 

This is in reference to Docket # 060368-WS with regard to the proposed increase in 
water and sewer rates. 

I am a widow lady who is concemed about the request for rate increase on our water and 
sewer bills. I am upset that such a request of over 220% would even be considered. I 
heard it was because of the recent maintenance done on the sewer Lines down our street. 
That must have cost an awful lot of money, but you know, nobody else pays for the 
maintenance on my car when I need to have it done. I am having my neighbor type this 
out for me so I can express my opinion. I just don't know how in the world I can pay 
that kind of bill along with my electric and still buy groceries. I just want you to know 

CMP - that I am against the approval of such an increase. 

COM - 
I am asking you to please consider these things and not allow such an increase as 

CTR - requested by Aqua Utilities. 
ECR - I 

1 Sincerely, 
GCL __ 
OPC - 9 

Mrs. Helen S c k d t  RCA __ 
JbR __ 
SGA - 
^^ 

SEC - 
OTH __ 
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STATE OF FLORIDA 
COMMISSIONERS: 
LISA POLAK EDGAR, CHAlKMP 
MATTHEW M. CARTER11 
KATRINA I. MCMURRIAN 
NANCY ARtiENZIANO 
NATHAN A. SKOP 

,N 

% 
TIMOTHY DEVLIN, DIR&&?XOR c 

Fw,CLK - CXIRRESPO 
May 18,2007 

Q A ~ M M ~ ~ ) -  carmmaer 
DIS7RIR1lTiTIoN. 

Ms. Suzanne Strong 
1 14 Rose Bnar Drive 
Longwood, Flonda 32750-2733 

Re: Complaint Regarding Aqua Utilities Florida, h c .  - Docket No. 060368 

Dear Ms. Strong: 

Thank you for your letter dated May 3, 2007 in which you expressed your concems about a rate 
increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and the 
Commissioners have howledge of your concems, your letter has been placed on the correspondence side 
of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this matter 
at one of the service hearings be held in your service area. You will be receiving a notice !?om the Utility 
that provides information about the customer service hearings, however, we have attached a list that 
contains the dates and locations for all service hearings to be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service the 
utility provides and the proposed rate increase. Customers will also be given the opportunity to ask 
questions or make comments on other issues. Commission staff will be available to address and 
coordinate customers' comments and to assist members of the public. One or more Commissioners of the 
Florida Public Service Commission will also attend and participate in the meeting. 

In your letter, you indicated that your house on Juno Trail is a second home. You also indicated 
that although your second home is unoccupied most of the time, you still receive a very high bill for water 
and wastewater service. I would like to take this opportunity to explain why you are assessed charges 
even when you are away. The water lines that bring water to your home must be continually maintained 
to ensure they function properly everyday. The utility faces costs to maintain the system and to ensure 
service is available whenever you turn on a faucet. While you may not require service every day of the 
year, service must be available at your demand. Most utilities, whether water, electric, or natural gas, 
operate the same way. 

*% 

A bill will be issued to the customer for a base charge that represrnts the costs necessary to 
maintain the system and meet its obligation to provide service whenever the customer requires it. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida Statutes. 

... . 
CAPITAL CIRCLE OFFICE CENTER 0 2.540 SWUMARO OAK BOULEVARD 0 TALLAHASSEE, n 323994850 

An Affinmtive Adon i Equal Opplhlnity Employer 
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Under the rate of retum methodology, a utility is allowed to eam a reasonable return on its prudently 
invested property that is used and useful in serving the public, less accrued depreciation plus an allowance 
for operating capital. This ratemaking process is used for all water and wastewater companies and is also 
used in the electric and gas industry. It is the same approach used throughout the country by various state 
and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility system; 
the quality of the water at its some;  the number of customers; and, the geographic spread of the sewice area. 
During a rate case, the Commission’s accountants, engineers and economists examine the financial and 
engineering information filed by the company as part of its rate increase application. The Commission’s 
auditors also examine this information and publish the results of their findings in an audit report. All costs 
found to be imprudent or unreasonable are disallowed for recovery h m  the ratepayers. 

Aqua’s rate case is being processed in accordance with the Commission’s Proposed Agency 
Action (PAA) procedure. Under this procedure, staff p e r f o m  a thorough analysis and solicits customer 
comments for consideration. After all relevant information has been analyzed, staff prepares a 
recommendation that is presented to the Commission for action at a formal public forum !mom as the 
Commission‘s Agenda Conference. This process is less formal and less expensive than the traditional rate 
making process that requires the Commission to hold an evidentiary hearing on the utility’s request for 
rate relief. 

With respect to Aqua’s case, the staff recommendation regarding the utility’s request is scheduled 
to be submitted December 21,2007, and is scheduled to be heard by the Commissioners at the January 
10,2008, Agenda Conference. The Commission will vote on the final rates on January 24,2008. Once 
the Commissioners vote on the staff recommendations, a PAA Order will be issued within 20 days. After 
the PAA Order is issued, any substantially affected person may protest the order within 21 days. If there 
is no protest of the PAA Order, the Order becomes final. 

If you have any additional questions or require further assistance regarding this matter, please 
contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Sincerely, 

Cheryl Bulecza-Banks 
Chief, Bureau of Rate Filings, 
Surv,diance, Finance and Tax 

cc- 
Division of Economic Regulation (Rendell, Lmgo, Edwards) 
Office of the General Counsel (Gervasi, F l m n g )  
Office of Public Counsel (Redly) 
Kenneth Hoffman, Rutledge, Ecenia, F”e l l& H o h  

- 
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South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 

Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 

Commissioners' Board Room 
1331 SouthBlvd 
Chipley, FL 32428 

Resource Management Building 
Room 136 A & B 
4049 Reid Street 
Palatka, FL 32177 
City Commission Chambers 
Gainesville City Hall 
200 E. University Avenue 

Palm Beach County Library System 

Washington County Commission 

St  Johns Water Management District 

h 

Rate Case 

J 

J 

J 

J 

J 

DATE 
AlTORNEY 

May 10,2007 
f i d Y  

May11,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

B&d chamberS(Ro0m B104) 
600 C " c e  S ~ e e t  
Sebring, FL 33871 

228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Govemment Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
Deltona Comssion Chambers 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 
Mount Dora Conunmty Center Auditorium 
520 Baker SEeet 
Mount Dora, FL 32756 

~ 

City Commission Chambers (3d Floor) 

TIME 

I0:W a m  

J 

J 

J 

J 

1030 am- 
R e s o v d  8AM - 2PM 

(CST) 1000 a m  
R-ed S A M  - 2PM 

1000 a m  
Rawed8AM-SPM 

600 p.m 
Reserved 4PM-9PM 

1000 a m  
Rlsnved8AM-SPM 

600 p.m 
R-d 4PM-9PM 

10:00 a m  
600 p.m 

ResrrvdSAM-9PM 

1000 am. 
Reserved S A M  - 2PM 

1000 am. 
600 p.m 

R-d 8AM - 9PM 

LOCATION 

Captiva 
Island 

Green Acres 
~. ~~~ ~~~ ~ ~- 

(Lake 
Woah) 

*ley 
(Sunny 
Hills) 

Palatka 

Gainesville 

Sebring 

Lakeland 

New Poi 
Richey 

Deltona 

MI. Dora 

FACILITV 

I I C  
I l i  

Gainesville, FL 32601 
Hi&lands County Adminishation Bnilding 1 I J  
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Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Proposed Aqua Utilities Rate Increase 
Docket No. 060368-WS 

Dear Sir or Madam: 

As homeowners served by Aqua Utilities, we would like to strongly protest the 
rate hike proposed by Aqua Utilities. This company services our second home 
on Juno Trail in the Astor area of Volusia County. The proposed increase for 
water and sewer together based on meter size for our home is approximately 
200%. The proposed increase for “residential use to cap” is also extremely high 
(213%) - at this rate, the portion of our last bill (covered only 19 days) for sewer 
gallons only would have been higher by $10. The house was unoccupied for 
most of this time. 

Currently, the water and sewer bill for the home with Aqua Utilities with 
occasional occupancy is equivalent to the water and sewer rates we pay in a 
month of normal occupancy at our primary home. When the second home is in 
use, the water and sewer bill is very high. In comparing the proposed rates to 
the water and sewer rates we pay for our primary home, it is obvious that the 
proposed rates are completely out of reason. 

Please take this letter of protest into consideration when conducting the hearings 
on May 16. 

CMP c_ 

COM - 
CTR 

ECR _I 
I 
I Sincerely, GCL c_ - -3- OPC - 

RGA c_ 

SCR ___ 

/ 

Suzanne Strong 

SEC -- 
OTH __- LONGWOOD FL 327SO 1 

KEN” O 6 SUZANNE W STRONO 
lI&ROSE BRIAR DR 
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May 18,2007 

Mr. James L. Johnson 
1638 Juno Trail 
Astor, Florida 32102-7951 

Re: Complaint Regarding Aqua Utilities Florida, Iuc. - Ducket No. 060368 

Dear Mr. Johnson: 

Thank you for your letter dated April 24,2007 in which you expressed your concems about 
the quality of service provided by Aqua Utilities Florida, Inc. (Aqua) To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the service hearings be held in your service area. You will be receiving a notice 
from the Utility that provides information about the customer service hearings, however, we 
have attached a list that contains the dates and locations for all service hearings to be held 
regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

CAPITAL CIRCLE OFFICE CENTER. 2 ~ 0 S H l l M A R D  OAKBoUL,EVARD T~i,l.~~ass~E,FL32399-0850 
An Affimtive Action I Equal Opportunity Employer 

PSC Website: httpJhvww.floridap,r.mm Internet E-mail: mOaCwt@pSc.rtatrfl.ur 
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W 

If you have any additional questions or require hrther assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

, 

cc: 

Sincerely, i 

” .  

C h q l  Bulecza-Banks 
Chief, Bureau of Rate Filings, 
Surveillance, Finance and Tax 

Division of Economic Regulation (Rendell, Lingo, Edwards) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth HofEnan, Rutledge, Ecenia, b e l l  & HofEnan 
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May 18,2007 

Mr. James L. Johnson 
1638 Juno Trail 
Astor, Florida 32102-7951 

Re: Complaint Regarding Aqua Utilities Florida, Iuc. -Docket No. 060368 

Dear Mr. Johnson: 

Thank you for your letter dated April 24,2007 in which you expressed your concems about 
the quality of service provided by Aqua Utilities Florida, Inc. (Aqua) To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the service hearings be held in your service area. You will be receiving a notice 
from the Utility that provides information about the customer service hearings, however, we 
have attached a list that contains the dates and locations for all service hearings to be held 
regarding Aqua’s petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers’ comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

CAPITAL CIRCLE OFFICE CENTER. 2 5 4 0 S ~ i i ~ ~ m  OAKBOLLEVARU T~i , i . ~~ass~~ ,FL32399-0850  
An Affirmative Action I Equal Opportunity Employer 

PSC Website: httpJhvww.floridap,r.mm Internet E-mail: moaCwt@psc.rtltrfl.ur 



TRANSMITTAL LETTER 

The West Volusia Pennysaver 
and 

The Real Estate Locator 

32720 

,I 

Date: 

To: pdb L2 SL?iw,"Le e 0 m 

4 L L K d k W 6  03dY 

DeLand OFh'ce (A&ehsing/Accountiing) 

CLASSIFIED ADVEUISING 
Phone: O&nd (3861736-2880 or Crcnse GV (?86177d-2817 
ClRCUlATlON DEPARTMENT 
Phone: (386)736-6269 or (386)736-2880 

OTiiEX 
Phone: 13am6-2aao or [386I77d-28@i - 

Phone: (386)736-2880 

P 
25 :? 
srn 

2 z P? . -_ ~..I 1 

I ECR - 
--. 1 Reply: W b L  I 

Name of person sending reply: OTH 

Please Fax Reply to: 
Orange Ciiy office 
Fax: (386)774-5$1,3 

Circulation OFfice 
Fax: (3861736-141 6 

Classified Phone Room 7 m  y. I 7~~17x-35a7 0 fax: n a 6 ~ 2 - 9 9 0 4  
DeLand Office 
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NOTICE OF APPLICATION FOR SALE OF FACILITIES 

(Section 3 6 7 . 0 7 1 ,  Florida Statutes) 

LEGAL NOTICE 

Notice is hereby given on August 24, 2004, pursuant to Section 
367.071, Florida Statutes, of the application of Florida Water 
Services, Corporation (Applicant) for the sale to Aqua Utilities 
Florida, Inc. (Purchaser) of the facilities providing service to the 
areas listed on the succeeding pages. Please note that this 
application is not a request for a change in rates. 

The full legal descriptions of the service areas are available upon 
written request to the Applicant at the address listed below. 

.~ 
Any objection to this Application must be made in writing and filed 

with the Director, Division of the Commission Clerk & Administrative 
~Services, Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0850, within thirty (30) days 
from the date of this notice. At the same time, a copy of said 
objection should be mailed to the Applicant and the Purchaser whose 

for the objection with particularity. 

Applicant: 

Florida Water Services Corporation 
Attn: Melissa Taylor, Esquire 
P.O. Box 609520 
Orlando, FL 32860-9520 

Purchaser: 

Aqua Utilities Florida, Inc. 
Attn: Kathy L. Pape, Esquire 
762 West Lancaster Avenue 
Bryn Mawr, PA 19010 

addresses are set forth below. The objection must 

c &%r- 11q2 
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FACILITIES IN FLORIDA COUNTIES 
BEING SOLD TO AQUA UTILITIES FLORIDA, INC 

(Continued) 

Volusia County 
Jungle Den (water & wastewater) : 

Township 15 South, Range 28 East, Sections 1 9  L 30 

Township 14 South, Range 32 East, Section 30; 
Tomoka/Twin Rivers (water) : 

~~~ County Township 14 South, Range 31 East, Section 25 

Sunny Hills (water) : 
Township 2 North, Range 13 West, Sections 1, 4-9, 11-31, 35 
6 36; 
Township 2 North, Range 14 West, Sections 13, 24-21, 34-36: 
Township 1 North, Range 13 West, Section 2; 
Township 1 North, Range 14 West, Sections 2 6 3 

Township 2 North, Range 13  West, Sections 7, 8, 15-22, 28- 
31; 
Township 2 North, Range 14 West, Sections 25 & 36 

Sunny Hills (wastewater) : 
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. ._.  Bill Johnson ,I..,,.. ~~, 
T-L ,  

From: Bill Johnson 
Sent: Thursday,'March 08.2007 9:48 AM 
To: 'custsew&quaamerica.com' 
Subject: EMERGENCY 

To - Aqua Emergency 

From - James L. Johnson 
1638 Juno trail 
Astor, FI. 32102-7951 

Lot - 0000002 block Jungle Den - Sub. Div 

Home Phone # (386) 749-4943 
#000888846-0632150 

Cell # (386) 566-2312 

I called Thursday 3-1-07. you said they would be here Monday 3-5-07 - nobody shows up. Called again said they would 
be here 3-7-07 again nobody shows up. Called 4 times 3-7-07 to no Advil. Nobody could help me or would not give me to 
anybody in charge. Said they would pass the message alone! When can I expect it to be fix. The water main in front ysrd 
is BUSTED! Is there anybody at Aqua that can help me? You want me to have someone to fix it and send you the bill? A 
man by the name of Bors Lester# (386) 329-9601 call and said He would call us Thursday moming at 8:30 AM to say 
what Aqua would do. So far no call today. ASAP Give me a call Thanks, James L. Johnson 



L V q Bill Johnson 

From: Bill Johnson 
Sent: 
To: 'custserv@aquaamerica.com' 
Subject: What do I do? 

I... 

Friday, March 09, 2007 1:38 PM 

Aqua - What do I do? 
Reported 3/1/07- said you would be their 3/5/07 - NO SHOW - said 3/7/07 - again NO SHOW - man came by Thursday 
3/8/07 -said would be here this afternoon or Friday on 3/9/07 - NO SHOW - WHAT DO I DO? 
From. James L. Johnson . .. . 

1638 Juno trail 
Astor, FI. 32102-7951 

Lot - 0000002 block Jungle Den - Sub. Div 
#000888846-0632150 

Home Phone # (386) 749-4943 
Cell # (386) 566-2312 

You send US information all the time how to save water? Look what you all have wasted in water last 7 days plus other 
locations. NO wonder rates go up. You should do your part. Thanks, James L. Johnson 

1 
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STATE OF FLORIDA 
COMMISSIONERS: 
LISA PoLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 
KATRMA I. MCMUWAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 
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TIMOTHY DEVLIN, DIRECTOR 
OlVlSlON OF ECONOMIC 
(850)413-6900 

I 

May 18,2007 
FPSC, CLK - CORRES PJ OAd"wOw 

Mr. Gus Alexakos 

Zephyrhills, Florida 3354 1-2 125 

Re: Complaint Regardmg Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear Mr. Alexakos: 

4625 Windy Lane D1SWIRli"Iotu 

Thank you for your letter dated May 11,2007 in which you expressed your concems about a 
rate increase petition tiled by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings to be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments .to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to the development of rates, the Commission is rcquired to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of retum methodology, a utility is allowed to earn a reasonable 
return on its prudently invested property that is used and useful in serving the public, less 
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accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its some; the number of customers; and, the geographic spread of 
the service area. During a rate w ~ ~ ,  the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery fiom the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest ofthe PAA Order, the 
Order becomes final. 

I hope the above information has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-6642 or e-mail me at 
cbulecza&sc.state. fl. us. 

Sincerely, 

Cheryl Buleca-Banks 
Chief, Bureau of Rate Filings, 
Surveillance, Finance and Tax 

cc: 
Division of Economic Regulation (Rcndell, Edwards) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hoffman, Rutledge, Ekenia, Pumell &Hof€man 
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PANEL ATTORNEY 

day IO, 2007 1000am buth Seas Island Resort 
5400 Plantation Road 
Lptiva, FL 33924 

h e n  Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 

Commissioners' Board Room 
133 1 South Blvd. 
cnipley, FL 32428 

Resource Management B d d W  
Room I36 A & B 
4049 Reid Sneet 
Palab, FL 32177 

Gainesville City Hall 
200 E. University Avenue 

Palm Beach County Library System 

Washington County Commission 

St. Johns Water Management District 

City Commissiou chambers 

-d S A M -  ZPM 

J 

r, 

J 

* 

J 

Nay 14,2007 
Monday Rererved 8AM - 2PM 

J J  

9 9  

Dais On 
site 

J *  

Raerved 4PM - 9PM Wednesday 

May 16,2007 
Wednesday 

R-d.lPM-9PM Wednesday 

1000 am 
Rservpd 8AM-SPM 

Wednesday 600 p.m 

site 1 
Reswved8AM- 2Ph Tuesday 

Citv &&ssion Chambers (3d Floor) 

/4 

LOCATION 

Eaptiva 
Island 

Green Acres 
(Lake 
Wortb) 

Chipley 
(SWY 
Hills) 

Palatka 

Gainesville 

Sebring 

Lakeland 

New Port 
Richey 

Deltona 

J 

West Pasco Govement Center 

n 

RATE CASE 

r, .~~ ~ 

County Comssion Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
tkltona Commission Chambers 
Municipal Complex 
2345 Provtdence Boulevard 
Del tOM,  Florida 32725 
Mount Dora Community Center Auditorium 
520 Baker Street 
Mount Dora, FL 32756 

J P a 5  

J J  

Gainesviue, FL 32601 
Hiddands County Administration Building 

I 
June 27,2007 1000 a.m 

600 p.m 
Rcsowd8AM-9PM 

Wednesday 
Mt. Dora 





-.--* " 1 m c e  IO: kcouia Numiter 

n 000901336 0643998 GUS ALEXAKOS 
4625 WINDY LN 
ZEPHYRHIU, FL 33541-2125 ZEfflYRSI1oREs 
Lot: M)00003 Elor*: 

A q w  Utilities Florida, 111.2 Td: 877.987.2782 Questions about your water/sewer service?... Contact us before tlle due date. 
Fax: 866J80.8292 Bill Date T o t a l A ~ t C w  hheDate 762 W. Lanca+ter AVenUe 

&yn Mawr, PA 1'30010-3489 e MI: u~~tse~@aquaa&ca.c- May 01,2007 $ 120.87 May 23,2007 

Meter Data Ml€i Slze WangPmOd Oays ReadType MelaRea&ngs u9ge UNlS 

767342% Y8 04/25/07 28 mi woo0 ~ . w O  Gallons 
03/28107 Actual 34owo - 

Average ChIy Uqp = 214 Gallons 

Billing Detail 

TotalDays: 28 Total 

Water Usage History 

6.W Gallons 

Amount owed from Last Bill ................. 
Told Payments Rec4ved.. .................. 
Balance ......................................................................... 
Current Water Charges ........ ............................. 
C m t  sewar chqe3 ................. 
Utility Tax ..................................................... 
Amount Due 05/23/07 .................................................... 

$ 110.97 
110.97 

0.00 
37.35 
82.70 
0.74 

s m a r  
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May 18,2007 

Mr. Allen & Mrs. Margaret Christian 
103 Rosalie Oaks Boulevard 
Lake Wales, Florida 33898 

Re: Complaint Regarding Aqua Utilities Florida, Inc - Docket No. 060368 

Dear Mr. & Mrs. Christian: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and the 
Commissioners have knowledge of your concems, your letter has been placed on the 
correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the service hearings be held in your service area. You will be receiving a notice 
from the Utility that provides information about the customer service hearings, however, we 
have attached a list that contains the dates and locations for all service hearings to be held 
regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of retum methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of retum methodology, a utility is allowed to earn a reasonable 
retum on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There ax many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, FL 32.3994850 
An AffimutiVe Adan I Equal Oppomnily Employ- 

PSC Website: http-Jhnnr.tlorid.p.mm Internet E-mail: eonhct@scAatcfl.us 
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system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the fmancial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery h m  the ratepayers. ~ 1 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff perfoms a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

--- 
Cheryl lecza-Banks 
&au of Rate Filings, 
Surveillance, Finance and Tax 

cc: 
Division of Economic Regulation (Rendell, Lingo, Massoudi) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hoffinan, Rutledge, Ecenia, Pumell& Hot%nan 
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DATE 
A'ITORNEY 

May 10,2007 
f i d Y  

May 11,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuffday 

June 27,2007 
Wednesday 

'ahn Beach County Library System 

TlME 

1000 am 

rr 1030 am 
RfSLTVedSAM-ZPM h e n  Acres Branch 

1750 Jog Road 
k e n  ACES, FL 33467 

3mmissioners' Board Room 
1331 SouthBlvd. 
Wley ,  FL 32428 

Resource Management B d d w  
Rooms136A&B 
1049 Reid Street 
Palatka, FL 32177 

Gainesville City Hall 
200 E. Univmity Avenue 
Gainesville, FL 32601 

Board chambers (Room B104) 
600 Conrmerce Street 

iNashington County Commission 

St. Johns Water M a n a g m t  Diskict 

City Commission '3" 

Highland$ County AdministrationBuilding 

(CST) 10:00am 
Reserved S A M  - 2PM 

J 

J 

*r 

J 

1000 am 
RwrvedSAM-SPM 

City Commission Chambers (P Floor) 

600 p.m 
R-ed 4PM-9PM 

J 

I0:W a m  
R-ed8AM-SPM 

228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Government Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
Deltom Commission Chambers 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 

520 Baker SEeet 
Mount Dora, FL 32756 

Mount Dora Community Center Auditorium 

600 p.m 
R-ed 4PM-9PM 

1000 a m  
600 p.m 

~ e ~ e r ~ e d  n m - 9 p r v  

1000 a m  
Reserved SAM - ZPN 

J 

J 

J 1O:W a m  
600 p.lr 

R w w e d S A h - 9 P h  

LAXATION 

2lptiVa 
sland 

h e n  Acres 
we 
Worth) 

*ley 
:sunny 

Palab 

Gainesville 

Sebring 

Lakeland 

New Pod 
Richey 

Deltona 

Mt. Dola 

RATE CASE 

FACILITY 
3 

PANEL 



= _ - _  . . - 1- -- -.. -1 I1 I. 'S  . ."'",e a~ ex 1F v d d  I nts ieiier is being M e n  in eierance IO UOCI( 
opposed to the hardship that this suggested increase in our base u t i l i s  will 
impose on retired and fixed incame residents of Rosalie Oaks. It is an unjust and 
unfair amount to request. Pbse do not allow private enterprises to place these 
burdens on our community, we respect that you are there to protect us from this 
unreasonable increase. 

-. 

Sincerely, 
I r  7% 

~ 11 y M a y e t  Christian 

j j  /I 
103 osalie Oaks Blvd 
Lake Wales, FL 33898-8447 

. .. . r 
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Ms. Janet Cosgrove 
2450 NE 40" Street 
Ocala, Florida 34479 

Re: Complaint Regarding Aqua Utilities Florida, Inc  -Docket No. 060368 

Dear Ms. Cosgmve: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed on the 
correspondence side of the docket file for all to review. 

We understand your concerns regarding Aqua's proposed increases. Aqua filed for interim 
relief. In accordance with Section 367.082, Florida Statutes, the Commission is required to process 
Interim Rate Requests within 60 days of the filing. The Commission is required to allow the collection 
of rates sufficient for the utility to eam the mini" of its approved range. As the time frame to 
process the interim request is 60 days, the statute dictates that the company make a prima facie 
showing that it is eaming outside the range of reasonableness as established in thc company's previous 
rate case. The interim increase is, however, subject to refhd with interest based on the commercial 
paper rate. The interim increase will be refunded to the extent that the Commission h d s  that it was 
not warranted. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of retum methodology as set forth in Chapterb67, 
Florida Statutes. Under the rate of retum methodology, a utility is allowed to earn a reasonable 
return on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 

CAPITAL CD(CLE OFFWE CENTER 2410 SHllMARD OAK BOULEVARD 0 TALLAHASSEE 32399-0850 
An AlfLnutire Artion I Equal Opporo111%y Employer 

PSC WPbsile: h(tp'hnVw.fbridspsc.mm lnlornrt E&. mnt.ct@pX.sUtefl.us 
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system; the quality of the water at its source; the number of customers; and, the geograpluc spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the hancial and engineering inionnation filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery h m  the ratepayers. 

Aqua's rate case is besg', processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendatioq that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. Ths  process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10,2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 

I hope the above information has been helpful. If you have any additional questions, or 
require fiuther assistance, please call me at (850) 413-6642 or email me at 
chulecza&sc.state.fl.us. 

sincerely, 

I 
'Cheryl Bulecza-B& 
\!Chief, Bureau of Rate Filings, 
$qeillance, Finance and Tax 

cc: 4-a 
Division of Economic Regulation (Rendell, Edwards) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hofhan, Rutledge, Ecenia, Punell& HofEnan 
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Legal Notice 

Notice of Commission Customer Service Hearings c2 4 1 7  m RE: Applliation by Aqua Utilities Florida, Inc. (Utility) for rate increase in Alachua, B r e v a r e g a d s .  9 
‘- ’- Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam Seminole, Sumter, V- ana:  

<:,: 

. .  Washington counties, Florida. (Docket No. 060368-WS) f-3 4 .~~.. < m- 

Date of Publication: April 20,2007 

erehy given that the Florida Public Service Commission will hold customer service h w  in 
the above-referenced docket to consider the Utility’s application for an increase in water and wastewater 
rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam 
Seminole, Sumter, Volusia and Washington counties, Florida. J’he purpose of the cu stomer & 

rates or servicL hearings is to allow customers the p t n e n t  o n the Utility-”s D C O O O S ~ &  
The nearest customer service hearing to you will be conducted at the following times and places: 

’ 

Date and Time: May 16,2007 at 10:00 a.m. /?&A /nr*.wec A-, * 
S&jZ;-+W 

Resource Management Building Rooms 136A&B A/&&- >..= A- 

Place: St. Johns Water Management District 

4049 Reid Street 
Palatka, FX 32177 0s;nClul;eA: /zc-L 

Date and Time: May 16,2007 at 6:00 p.m. 
Place: City Commission Chambers 

Gainesville City Hall 
200 East University Avenue 
Gainesville, FL 32601 

At the hearing, customers will be piven 
the Utility’s proposed rates or 

Any customer comments 

conclusion of their testimony. 

mfp -. 
COM Tallahassee, Florida 

to the Office of Commission Clerk Flo-blic Service Commission, 2540 Shumard 0 

this proceeding. GTR - 
ECR L A n y  person requiring some accommodation at this hearing because of a physical impairment should call 

GCL 1 4 8 b u r s  prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida 

R W A  =E c= 

the Commission’s.Division of Regulatory Compliance and Consumer Assistance at 800.342.3552 at least 

(.WLL 5 PuE& Service Commission using the Florida Relay Service, which can be. reached at 800.955.8771 
OPC Y ( T m ) .  h / 7 m v & d  - 

Z r  sa? - 
! - - I  

c =  
- 0  

-,, 2 -  4 

I - I -  

c3 

SEC 

OTH - e- 
d7A+C?D#7 
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May 18,2007 

Mr. Everett Gillilan 
13 17 Primrose Lane 
Lancastor, Wisconsin 53813 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear Mr. Gillilan: 

Thank you for your letter dated May 1,2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To ensure that the Commission staff 
and the Commissioners have knowledge of your concerns, your letter has been placed on the 
correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings be held in your service area. We have attached a list 
that contains the dates and locations for all service hearings to be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service the 
utility provides and the proposed rate increase. Customers will also be given the opportunity to ask 
questions or make comments on other issues. Commission staff will be available to address and 
coordinate customers' comments and to assist members of the public. One or more Commissioners of 
the Florida Public Service Commission will also attend and participate in the meeting. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of retum methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of retum methodology, a utility is allowed to e m  a reasonable 
return on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

CAPITAL CIRCLE O m C E  CENTER 0 2540 SHUhlARD OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An A"d3veAdioalEqual Opportunity Employer 
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There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery from the ratepayers.. ’ 

Aqua’s rate case is being processed in accordance with the Commission’s Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission’s Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility’s request for rate relief. 

With respect to Aqua’s case, the staff recommendation regarding the utility’s request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
fmal rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. AAer the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 

As you can see, customer comments and complaints are an essential part of the Commission’s 
evaluation of the utility. If you have additional concerns and are unable to attend one of the customer 
hearings, we urge to express these additional concerns in writing. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require further assistance regarding this matter, please 
contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934.. 

-- 

Lheryl Bulecza-Banks 
b k f & r e a u  of Rate Filings, 
Surveillance, Finance and Tax 

cc: 
Division of Economic Regulation (Devlin, Willis, Rendell, Massoudi) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel Peilly) 
Kenneth Hofian, Rutledge, Ecenia, Pumell & Hof ian  
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DATE 
ATrORNEY TIME 

May 10,2007 

May 11,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 

Wednesday R m d 4 P M - 9 P M  

10:00 am 

1030 am 
Rserved S A M  - 2PM 

(CST) I000 am 
Reserved 8AM-2PM 

1000 am 
R-dSAM-SPM 

Wednesday R-d 4PM-9PM 

Wednesday 6:00 p.m 

R-d S A M  - 9PM 

June 26,2007 1000am +- Tuesday k w d  SAM - 2PM 

600 p.m 
R e w e d  8AM-9PM 

Wednesday 

A 

LOCATION 

captiva 
Island 

GreenAcres 
(Lake 
Wolth) 

Chipley 
(Sunny 
Hius) 

Palatka 

Gaiiville 

Sebring 

Lakeland 

New POI? 
Richey 

hkOM 

Mt. Dora 

RATE CASE 

FACILKY 

South Seas Island Resort 
5400 Plantation Road 
cap ti^, FL 33924 
Palm Beach County Libmy System 
Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washington County Commission 
Commission” Board Room 
1331 SouthBlvd 
Chipley, FL 32428 
St. J o b  Water Mamgement District 
Resource Managemen; Building 
Rooms136A&B 
4049 Reid Street 
Palatka, FL 32177 
City Commission chambers 
GkesviUe City Hall 
200 E. Umvmity Avenue 
Gainesville, FL 32601 
Highlands Connty Administration Building 
Board chambers (Room B104) 
600 C o m e  Street 
Sebring, FL 33871 
City Commission Chambers (3d Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Government Center 
County Commission Board Room 
(Suite 160) - ~ ~ ,  
7530 Little Road 
New Port Richey, FL 34654 
Deltnna Commission Chambers 
Municipal Complex 
2345 providence Boulevard 
Deltona, Florida 32725 
Mount Dora Community Center Auditnrium 
520 Baker Street 
Mount Don, FL 32756 

- 

- 
J 

- 
J 

- on 
site 

- 
J 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

- 



1317 Primrose Ln. 
Lancaster, Wi.53813 

o\gWa~-' May:l, 2007 
-c7, p. 8 ?' To: Dir., Dum m ission Clerk 

Re: Docket #060368-WS 

& Adm. rvices 

We are property owners in the Rosalie 
Oaks Sub-Division of Lake Wales, F1. and are 
winter residents there for three or four months. 
We have bean notified by our Assn. Pres. that 
our water supplier, Aqua Utilities, has applied 
for a rate increase which would amount to 
over 200%. 

We think this is excessive and if this:- 
is approved we would list our property for 
sale and take whatever we could get for it. 
Most of the residents in this Sub-Div. are 
winter resdidents on a fixed income snd this 
would impose a severe hardship on them. I am 
sure no one would complain if there was a 
reasonable increase but 200% is ridiculous. 

Please see what 
excessive increase. 

Thank you. 

you can do to prevent this 
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May 18,2007 

Mr. Frank & Mrs. Shelby Hodge 
50 Rosalie Oaks Boulevard 
Lake Wales, Florida 33898 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear Mr. & Mrs. Hodge: 

Thank you for your letter dated May 4,2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, hc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the service hearings be held in your service area. You will be receiving a notice 
from the Utility that provides information about the customer service hearings, however, we 
have attached a list that contains the dates and locations for all service hearings to be held 
regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of retum methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of return methodology, a utility is allowed to eam a reasonable 
retum on its prudently invested property that is used and use l l  in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 

CAPITAL CIRCLE OFFICE CENTER 2540 SWMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affim8eW Adon I Equal Opportunity Emplora 
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system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and enginee~g information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery from the ratepayers. . . .-. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (FAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 

If you have any additional questions or require fiuther assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

sincerely/ 
/ i  1 , j  

., . 

Srifveillance, Finance and Tax 

cc: 
Division of Economic Regulation (Devlin, Willis, Rendell, Lingo, Massoudi) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hofhan, Rutledge, Ecenia, Punell& Hofihan 
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DATE 
A'ITORNEY 

"lay 10,2007 
f i d Y  

aayll,2007 
Triday 

May 14,2007 
Monday 

TME 

1000 a m  

1030 a m  
ReservcdSAM-2PM 

(CST) 1000 am 
R m e d  S A M  - 2PM 

Wednesday Re~erved S A M  - 5PM 

buth Seas Island Resort 
5400 Plantation Road 
3ptiva, FL 33924 

h Aaes Branch 
3750 Jog Road 
k e n  Acres, FL 33467 

E"issioners' Board Room 
1331 SouthBlvd 
Chipley, FL 32428 

Resource Management Building 
Rooms136A&B 
4049 Reid Sireet 
P a l a b ,  FL 32177 
City Commission chambers 
Gainesville City Hall 
200 E. University Avenue 

?ahnBeach County Lihrary System 

Washington County Commission 

St Jolms Water Management District 

Wednesday Re~erved S A M  - 5PM 

J J 

J J 

J Dais 

J J 

J Dais 

Raervrd 4PM-9PM 

Wednesday 600 p.m 

RerewedSAh-9PM 

Korerved S A M  - ZPM Tuesday 

Gainesville, FL 32601 

June 27,2007 10:00 am 
600 p.m 

Reserved S A M  - 9PM 

I 

LOCATION 

2aptiva 
[sland 

NewPortRichey, FL 34654 
Deltona Commission Chambers 
Munictpal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 

520 Baker Street 
Mount Dora, FL 32156 

Mount Dora Community Center Auditorium 

k e n  Acres 
:Lake 
w o w  

ClllPlCY 
P W Y  
Hw 

Palaka 

Gainesville 

Sehring 

Lakeland 

New Port 
Richey 

h k O M  

Mt. Dora 

J Dais 

* v 

RATE CASE 

FACILITY 

B o k  chambers-(Room B104) 
600 C o m e  Street 
Sebring, FL 33871 
City Commission chambers (3@ Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Govemment Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 

. 



Dir., Div. Of Commission Clerk & Admin Services 
Florida Public Service commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 3239908 

Dear Sirs: 

This is in reference to Docket # 060368-WS with regard to the proposed increase in 
water and sewer rates. 

My husband and I feel that the proposed increase in the current water and sewer rates of 
over 220% is absolutely unacceptable. This excessive increase would cause a hardship for 
all of us on a fixed income and most certainly cause major concems for our widow 
ladies on this street. Our small subdivision of one long street, with a short side street, 
consist of small mobile homes of retirees who fish for leisure at the nearby lake. We all 
live off Social Security and/or Retirement Income. Anyone can tell you the yearly 
increase does not even compare with such a request for increase of water and sewer rates. 
An increase l i e  that would make the cost of water and sewer be more than our electric 
bills and would devastate this community. We already have seen a For Sale sign put in a 
yard up the street from us. 

We are asking you to please consider these things and not allow such an increase as 
requested by Aqua Utilities. . <\ 

Sincerely, 
CMP - * 
GCL 
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May 18,2007 

Mr. David & Mrs. Annie Hudson 
8229 Pleasant Lane 
Riverview, Florida 33569 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear Mr. & Mrs Hudson: 

Thank you for your letter dated April 28,2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To ensure that the Commission staff 
and the Commissioners have knowledge of your concerns, your letter has been placed on the 
correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable 
return on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; an4 the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering inforation filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery kom the ratepayers. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARo OAKBOULEVARD TALLAHASSEE, FL32399-0850 
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Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. .- 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the Jquary 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 

As you can see, customer comments and complaints are an essential part of the Commission's 
evaluation of the uhlity. If you have additional concerns and are unable to attend one of the customer 
hearhgs, we urge to express these additional concerns in Writing. To ensure the mrrespondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require further assistance regarding this matter, please 
contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Sincerely, I 

/-- 
Cheryl Bulecza-Banks 

' C k f ,  Bureau of Rate Filings, 
' Surveillance, Finance and Tax 

cc: 
Division of Economic Regulation (Rendell, Massoudi) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Redly) 
Kenneth Hoffinan, Rutledge, Ecenia, Pumell & Hof€han 
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Florida Public Service Commission 
2450 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0870 ,- 

~ ~~ 

This Letter is Regarding the Following: XK? = 
c -  Z F  

Increase in Water & Sewer Rates 
@ Rosalie Oaks Subdivision 
Lake Wales, Florida 33989 

i .  
u? 

Director, 
Enclosed with this letter you will find the letter that was sent to all of the 

Homeowner of our development. There are approximately 130 residents (lots) 
in our development, most of which are elderly and/or infirm. The residents are 
on a very limited amount of money they live on and have to limit the amount of 
money that is spent on each and every item per month. This of course includes 
electric& water, sewer, medical, food, property insurance, homeowners insur- 
ance, and for a few a car payment. Right now they are possibly paying anywhere 
from ; and this is a rough guess, anywhere from $35.00 to 70.00 per month for 
their utility bills (water and sewer) and to have that raised to approximately 
$122.33 per month if not more is absolutely absurd. Where in the world do the 
Politicians who make thousand upon thousand of dollars a year-which I might 

:MP - add are paid by these very people-the Taxpayers- where do they think these 
fixed income people are going to ge this money- go out and pick it off a money :OM - 
tree? You are looking at a 220% Increase!!. The Docket # on this item is 

:TR ___ 

;CL I 
>PC _I Hodge, 50 Rosalie Oaks Blvd., Lake Wales , Florida 33985 to write you a letter 

and to attend the first meeting that is schedule for June 13th. My husband and I 
ICA __ 

will be doing so. Any help or attention you can give this matter will be greatly 
appreciited. 

#060368-WS. 
im _I 

We have been ask by our Homeowners Association President, h4r. Frank 

>CR __ 
EGA - 
SEC __ 
ITH ~ 



V v 

pg.2 

I will be forwarding a copy of this letter to the Governor, to Congressman 
Adam Putnam. I will also be calling the Division of Regulatory Compliance at 
800-342-3552. 

Enclosed you will find a copy of the Important Notice Postcard that I 
received today from my Homeowners Association President, Mr. Frank Hodge 
at 50 Rosalie Oaks Blvd., Lake Wales Blvd. 3389. 

Again Thank You €or your time and consideration in this mater. 

4- z G D 7  
4-28-2007 

David M. Hudson 
4- 2-607 
4-28-2007 



David & Annie Hudson 
8229 Pleasant Ln 
Riverview, FL 33569 

vy$$ a ./” ’ 
ROSALIE OAKS PROPERTY OWNERS ASSOCIATION 

IMPORTANT NOTICE1 

Aqua Utilities has applied for an increase in water & sewer rates. You 
probably got a copy of this notice; read it carefully. By Oct. 2007 our final 
rate increase will be $122.33 per month ($21.75 water; $100.58 sewer) - 
over 220%. The interim rate effective 4/12/07 is $58.03 - over a 100% 
increase1 The Trustees have sent a letter of protest to the Florida Public 
Service Commission with copies to the Governor, Cong. Adam Putman, 
Polk County Commissioners and the Attorney General. The first hearing 
is June 13 in Lakeland; the final hearings are Oct. 24-26 & 29-30 in 
Tallahassee. We need your help1 Attend if possible. Please send letters 
to Dir., Div. of Commission Clerk & Admin Services, Florida Public 
Service Commission, 2540 Shumard Oak Blvd., Tallahassee, FL 32399- 
0870 - refer to Docket #0603684US. You can also call the Div. of 
Regulatory Compliance at 800-342-3552. 
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As the time h e  to process the interim request is 60 days, the statute dictates that the 
company make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous 

rate case. The interim increase is, however, subject to refund with interest based on the commercial 
paper rate. The interim increase will be refunded to the extent that the Commission finds that it was 
not warranted. 

--I . 
With respect to the development of rates, the Commission is required to set rates that are 

just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of retum methodology, a utility is allowed to earn a reasonable 
return on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its sou~ce, the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery fiom the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10,2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 
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I hope the above information has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-6642 or e-mail me at 
cbulecza@mc.state. fl.us. 

Sincerely, 

Cheyl B u l k z a - h  
Chief, Bumu of Rate Filings, 
Sweillance, Finance and Tax 

cc: 
Division of Economic Regulation (Rendell, Edwards) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hofhan, Rutledge, Ecenia, Pumell &Hoffman 
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June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

Mr. Donovan 
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10:00 a m  
Resend S A M  - 5PM 

600 p.m. 
R-d 4PM-9PM 

1O:oO am 
6:00 p.m. 

ReservrdSAM-9PM 

I0:M) a.m 
Reserved S A M  - 2PM 

IO00 a.m. 
600 p.m. 

ReWrvedSAM -9PM 

R ~ T E  CASE 

ATTORNEY 

May IO, 2007 1O00am 

May 11,2007 10:30 am 
Friday R-d S A M  - 2PM -T- 
Monday Rrperved SAM-2PM 

Wednesday ReservdSAM-SPM 

Wednesday R e s e n d  4PM - 9PM 

LOCATION 

Captin 
Island 

Green Acres 
( m e  
Worth) 

Cnpley 
(SmY 
Hills) 

Palatka 

Gamesrille 

Sebring 

Lakeland 

New Port 
Richey 

Deltona 

Mt. Dora 

FACILITY 

0 

PANEL 
I I I 

South Seas Island Resort J J 
5400 Plantation Road 
Captiva, FL 33924 
Palm Beach County Library System I I J I  J 

I 
. .  

Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 

Commissioners' Board Room 
1331 SouthBlvd. 
chipley, FL 32428 

Resource Management Building 
Room 136A&B 
4049 Reid S e t  
Palatka, FL 32177 

Gainesde City Hall 
200 E. Universitv Avenue 

Washington County Commission J 

St Johns Water Management Dishict J 

City Commission Clm"s J 

- 
Dais 

- 
J 

- 
Dais 

Gainesville, FL i2601 
Highlad County Administration Build~ng J Dais 
BoardChambers (RoomB104) 
600 Commerce Street I I I 
Sebring, FL 33871 
city Commission chambers ( P  moor) J Dais 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco G o v e m n t  Center I I J I DalS 

Connty Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
Deltona Commission Chambers 
Municipal Complex 
2345 Providence Boulevard 

520 Baker Street I I I 
Mount Dora, FL 32756 
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Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated.cMp- -- 
Sincerely CTR - 

irJ J ‘ Q Q  ECR 

***** t5sA ***** 
Mr WilliamE Donovan 

24 Brigadoon Cir 
Leesburg, FL 34788 

*************** 

GCL 1 
OPC - 
RCA - 
SCR __ 
SGA - 
SEC __ 
OTH - 
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STATE OF FLOFUDA 
COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 
K A m A  I. MCMURRlAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

'< :., 
'.:? TIMOTHY DEVLM, DIRECTOR ' ,: 

<, , , OIVISION OF ECONOMIC REGULATJON 
(850) 41 3-6900 

May 18,2007 

Ms. Leslie Curry 
294 Osprey Lakes Circle 
Chuluota, Florida 32766 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

DearMrs. Curry: 

Thank you for your letter dated May 8,2007 in which you expressed your concems about a 
rate increase petition iiled by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings to be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members o f  the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

Staff is aware of the customers' concems over quality of service. The Commission will 
consider all quality of service issues when making its decision in this rate case. Pursuant to Rule 
25-30.433(1), Florida Administrative Code: 

CAPITAL CIRCLE 0- CENTER 2540 SHL~MARD OAK BOULEVARD TALLAHASSEE, FL 323994850 
An Atlirmative AetianIQnatOpportunity Employer 

h t m  Email: mntac@s~~M~.ll.w PSC Website hltp://m.I!.x+dapsunge" 
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The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operations: quality of 
utility's product (water and wastewater); operational conditions of utility's plant 

and facilities; and the utility's attempt to address customer satisfaction. Sanitary 
surveys, outstanding citations, violations and consent orders on file with the 
Department of Environmental Protection PEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and 
county health department officials' testimony conceming quality of service as 
well as the testimony of utility's customers shall be considered. 

Staff is currently working closely with the Department of Environmental Protection 
conceming these issues and will address them in its recommendation to the Commission. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of retum methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of retum methodology, a utility is allowed to e m  a reasonable 
return on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates clmged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geopaphic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery from the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January IO, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
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affected person may protest the order withln 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 

I hope the above information has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-6642 or e-mail me at 
cbulecza@osc.state.fl.us. 

--_ , /  i Smcerely, / 
/ 

If' 

, Cheryl Bulecza-€hks 
I Chief, Bureau of Rate Filings, 

Surveillance, Finance and Tax 
L 

cc: 
Division of Economic Regulation (Rendell, Walden) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hoffinan, Rutledge, Ecema, €"ell& Hoffinan 
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site 
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On 
site 
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site 
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site 
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FUTE CASE 

DATE 
AlTORNEY 

May 10,2007 

May 11,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuffday 

June 27,2007 
Wednesday 

TIME 

IO:00am 

l0:30 am 
Raaved S A M  - ZPM 

(CST) 1000 am 
Rmwed8AM-ZPM 

1000 am 
ReservedSAM-SPM 

600 p.m 
Resewed 4PM-9PM 

IO00 a m  
RescrvodSAM-SPM 

600 p.m. 
RRaved4PM-9PM 

10:00 am 
600 p.m 

RamedSAM-9PM 

1000 am 
Ueserved8AM-ZPM 

IO00am 

Reserved SAM-9PM 
600p.m 

LOCATION 

Captiva 
Island 

Green Acres 
W e  
Worth) 

(Sunny 
Chipley 

Palatka 

Gainesville 

Sebring 

Lakeland 

New Port 
Richey 

Deltona 

Mt. Dora 

FACILITY 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 
PalmBeach County Library System 
Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washington County Commission . 
Commis-sioners' B&d Room 
1331 SouthBlvd 
Chipley, FL, 32428 
St Johns Water Management District 
Resource Management Building 
Rooms136A&B 
4049 Reid Street 
Palatka,K32177 
City Chmmission Chambers 
Gaiinesville City Hall 
200 E. University Avenue 
Gainesville, FL 32601 
Highlands County Administration Building 
Boardchambers (RoomB104) 
600 Commerce Street 
Sebring,FL33871 
City commission chambers ( P  F ~ I )  
228 S. Massachusetts Avenue 
Lakeland,FL33801 
West Pasco Government Center 
County Commission Board Room 

7530 Little Road 
(Suite 160) 

New Port Richey, FL 34654 
Deltona Commission Chambers 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 
Mount Dora Community Center Auditorium 
520 Baker Street 
Mount Dora, FL 32756 

PANEL 

"! 

v 

v 

'U 

v 

v 

* 

v 
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Mrs. Leslie Curry /-I .'o 
3. 294 Osprey Lakes Circle W p  94 

Chuluota, May 8,2007 FL 32766 qp*& $8 
Florida Public Service Commission 
Attn: Director, Division of the Commission 
Clerk and Administrative Services 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Aqua Utilities Florida, Inc. - Petition for Rate Increase 
Docket No. 060368-WS 

Dear Commission Director: 

We received a notice recently that Aqua Utilities Florida, Inc. has filed a petition 
for a rate increase with the Florida Public Service Commission. We are adamantly 
opposed to the rate hike being approved for several reasons. Many Aqua Utilities 
Florida customers in the Seminole County area are already paying the highest water and 
wastewater rate in Central Florida, including our family. For the past 3 years we have 
received water bills which are almost three times higher than water bills we received at 
our last residence in the Winter Park, Florida area (less than 15 miles away) for the same 
volume of water usage. Additionally, we are concerned about the quality of water Aqua 
Utilities Florida has been providing our homes at this high rate. For a number of 
consecutive months we have been receiving Public Notices that Aqua Utilities Florida is 
in violation of approved water quality standards (exceeding the 'ITHM threshold) which 
can pose a threat to human health. While they claim that they have invested around 
" ... $5 million in our community's infrastructure," we have not realized an improvement 
in our water quality. On a number of occasions we have called Aqua Utilities Florida to 
report an unusually overwhelming smell and taste of excess chlorine in our water and 
we have had to resort to purchasing drinking water on many occasions. 

For these reasons, we implore the Florida Public Service Commission to deny 
Aqua Utilities their rate hike request and to further hold them accountable to at least 

CMp - - m e e t  required State water quality standards before a rate hike can be considered. 
~ c w  - 
m- Sincerely, 

ECR -!-- 
GCL I 

Leslie W. Curry 
Customer of Aqua Utilities Florida 
Seminole County, Florida 

OPC ___ 

RCA __ 

SCR -- 
SGA ___ 

SEC ___ 

OTH ~ 
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STATE OF FLORIDA 
COMMISSIONERS: 

MAI-I'HEW M. CARTER I1 
KATRINA J. MCMURRIAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

LISA POLAK EDGAR, CHAIRMAN 

/ >  -0. 
TIMOTHY DEVLM. D I R E C T W ~  

May 18,2007 

h4r. Edward & Mrs. Jeanine Fillor 
71 1 Brigadoon Circle 
Leesburg, Florida 34788 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear Mr. & Mrs. Fillor: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission staff and the 
Commissioners have knowledge of your concems, your letter has been placed on the 
correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings to be held in your service area. You will be 
receiving a notice &om Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

We understand your concems reganling Aqua's proposed increases. Aqua filed for interim 
relief. In accordance with Section 367.082, Florida Statutes, the Commission is required to process 
Interim Rate Requests within 60 days of the filing. The Commission is required to allow the collection 
of rates sufficient for the utility to e m  the minimum of its approved range. 

CAPITAL CIRCLE OF'FICE CENTER 0 2540 SHLrmARD OAK BOULEVARD 0 TALLAHASSEE, F'L 323994850 
An A ~ ~ ~ ~ ~ ~ n / E q " ~ l O ~ ~ ~ n i ~  Employer 

F'SC Website: http:/hn**r.flolid.p.mm Internet E-mail: mntnd@pawtrtea.us 
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As the time frame to process the interim request is 60 days, the statute dictates that the company make 
a prima facie showing that it is eaming outside the range of reasonableness as established in the 
companys previous rate case. The interim increase is, however, subject to refund with interest based 
on the commercial paper rate. The interim increase will be refunded to the extent that the Commission 
finds that it was not warranted. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory,-and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of retum methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of retum methodology, a utility is allowed to e m  a reasonable 
return on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery h m  the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 
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I hope the above information has been helphl. If you have any additional questions, or 
reauire further assistance, please call me at (850) 413-6642 or e-mail me at 
cbulecza@psc.state. fl.us. 

I 
; Sincerely, , 

~ Cheryl BuleczA-Banks 
Chief, Bureau of Rate Filings, 
Surveillance, Finance and Tax 

cc: -erk 
Division of Economic Regulation (Rendell, Edwards) 
Office of the G e n d  Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hoffinan, Rutledge, Ecenia, F”eU & Hoffban 
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Lakeland, FL 33801 
, June 20,2007 1000 am New Port West Pasco Govemnmt Center J Dais On 

S l t e  I Wednesday 6mP.m Richey County Commission Board Room 
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May IO, 2007 

May 11,2007 

Thursday 

Friday 

May 14,2007 
Monday 
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1000am Captiva South Seas Island Resort J J V  

1030 am Green Acres Palm Beach County Library System J J J  

Island 5400 Plantation Road 
Captiva, FL 33924 

RennVrdfJAM-ZPM (Lake Green Acres Branch 

1 
WOIth) 3750 Jog Road 

Green Acres, FL 33461 
(csr) 1000 am Chipley Washington Couniy Commission J Dais On 

site RaaValfJAM-ZPM (sunny Commissioners' B d  Room 
Hills) 1331 SouthBlvd. 

May 16,2007 10:00am Palatka St Johns Water Management Dishict 
WednesdaV Reserved 8AM - 5PM Resource Management Building 

J J J  

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesdav 

Rooms136A&B 
4049 Reid Street 
Palatka, FL 32177 

- 

600 p.m Gainesde City Commission Chambas J Dais On 
site Resewd4PM-9PM Gainesde City Hall 

200 E. University Avenue 
Gaiiesville, FL 32601 

1000am Sebring Highlands County Administration Building J Dais On 
site ResavrdfJM- SPM BoardChambers (RmmB104) 

600 Commerce Street 
Sebring, FL 33871 

600 p.m Lakeland City Commission Chambers (P Floor) J Dais On 
sile Reserved4PM-9PM 228 S. Massachusetts Avenue 

RcsewedfJAM-9PM 

June 26,2007 
Tuesday 

(Suite 160) 
7530 Little Road 
New Port Rtchey, FL 34654 

1000am Deltona Deltona Commission Chambers J DalS on 
R-ed S A M  - 2PM Municipal Complex S l k  

2345 Providence Boulevard 

June 27,2007 
Wednesday 

~~~~~~~ ~~ ~~~~ ~~~ 

Deltona, Florida 32725 
1000 am. Mt. Dora Mount Dora Community Center Auditorium J J o n  

w e  600 p.m. 520 Baker Sfnet 
Reserved S A M  - 9PM 
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Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Pubtic Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

k Docket Number 060368-WS 

Deap sirs: 

This letter is intended to formally file a complaint regarding the rate imxeaseS proposed by Aqua 
utilities water services. 

The hawse is intwo increment.s*meterand usage. 

Meter: The "interim" rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The "proposed f d  rate" is an &crease of approximately 270%! 

Usage: the interim rate increase i s  approximately 32% 

The "proposed Bnal rate" for usage d e r  6,001 gallons is an hcrease of 73%. 
The "proposed final rate" for usage over 6,000 gallons is an increase of 117%. 

CMP ~ 

Your continued diligence in pmtwtbg the consumers of Florida is certainly eppnciated. COM ..__ 

Sincerely . CTR - 
GCL I 
OPC - 

SCR - 

ECR 1 

RCA - 

SGA - 
SEC - 
OTH - 
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STATE OF FLOFUDA 
COMMISSIONEKS: 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER 11 
KATRINA J. MCMuWN 
NANCY AUGENZIANO 
NATHAN A. SKOP 

Fpsc,CLK - CORRESM May 18,2007 F l  nAmohllk3 cbawmer 
Donald Block 

Lake Wales, Florida 33898 

Re: Complaint Regarding Aqua Utilities Florida, h e .  -Docket No. 060368 

Dear Mr. Block 

33 Rosalie Oaks Boulevard DISTRIBWION: 

Thank you for your letter dated May 6, 2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the service hearings be held in your service area. You will be receiving a notice 
from the Utility that provides information about the customer service hearings, however, we 
have attached a list that contains the dates and locations for all service hearings to he held 
regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also he given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of retum methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable 
return on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 

CAPlTAL~CLEOFFlCECEN"ER* ~~~~SHUMARDOAKBOULEVARD~ TAIu.I.AHASEF,~3Z3~85O 
h Affimtive Actnn I Equal Oppomnity Employer 

PSC Webjile: httpJM.0oridapsC.com Interma E-mail: mntlcli&sc.stale.n.us 
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system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and enginehg information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery fkom the ratepayers. 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action'(PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This proccss is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 

If you have any additional questions or require hrther assistance regarding this matter, please 
contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Sincerely, 

A_-- 

Chew1 Buleeza-Banks , *  
Chief, Bwean of Rate Filings, 
Survdance, Finance and Tax 

.* 

r ,-. . . .̂ cc: QIT 
Division of Economic Regulation (Rendell, Lingo, Massoudi) 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth Hofian, Rutledge, &&a, Pumell& Hofhan 
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RATE CASE 

ATTORNEY 

May 10,2007 

Friday 

May 14,2007 

May 16,2007 

May 16,2007 
Wednesday t 
June 13,2007 

June 13,2007 

June 20,2007 
Wednesday 

Tuesday 

June 27,2007 

I 

TIME 

I000 a m  

10:30 a m  
R-dSAM-ZPM 

(CST) I0:Wam 
R-ed8AM-ZPM 

1000am 
R m e d 8 A M - S P M  

600 p.m 
Reserved 4PM- 9PM 

1000 am 
Reserved SAM-5PM 

600p.m 
R m d  4PM - 9PM 

l0:W am 
600 p.m 

R-edSAM-9PN 

1000 am 
R m e d 8 A M - Z P h  

1000 a m  

R-ed8AM-9PR 
600 p-m 

Resource Management Building 
Room I36 A & B 
4049 Reid Street 
Palab, FL 32177 
City Commission Cl” 
Gainesville City Hall 
200 E. University Avenue 
Gainesville, FL 32601 
Highlands County Administration Building 
BoardChambers(RoomB104) 
6M) Commerce Street 
%bring, FL 33871 
City Commission chambers ( P  noor) 

I 

228 S. Massachusetts Avenue 
Weland, FL 33801 
West Pasco G o v e m n t  Center 
Comw Commission Board Room 
(Suite 160) 
7530 Little Road 
New POR Richey, FI. 34654 
Deltona Commission Chambers 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 
Mount Dora Community Center Auditorium 
520 Baker Street 
Mount Dora, FL 32756 

mrmssioners 
1331 SoUmBlvd 

bll 



To whom it may concern, 

We are PROTESTING the proposed rate increase in the water and sewer 
rates that Aqua Utilities has applied for with the Florida Public Service 
Commission. 

A burden will be put on ALL the customers of Aqua Utilities. 

Please deny this petition as it is exorbitant and an unacceptable rate increase. 

Thank you. 

Sincerely, 
CMP - 
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r'aving recieved. n o t i c e  o f  B r a t e  i n c r e a s e  r e q u e s t  
k2 Y 2 , pf.) ,?: Re: Docket ;060368-~ 

E@BI by Aqua U t i l i t i e s  on v a t e r  and. sever r a t e s  
at R o s a l i e  Oaks Subdivis ion,  ~e strongly o b j e c t  
t o  such an enormous r a t e  i n c r e a s e .  
A s  r e t i r e e s  on a f i x e d  income, we o n l y  use  o u r  
y rope r ty  - i n  t h e  subd iv i s ion  about  3 vreeksends per 
month. Also s e v e r a l  I ~ ~ L ~ O I V S  are i n  t h i s  subd iv i s ion  
and t h i s  i n c r e a s e  waul-d put  a hardship on them. 
P l e a s e  t a k e  this i n t o  cons ide ra t ion  vrlien :~OU. 

revievr this a p p l i c a t i o n .  
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Application for a Rate Increase in 
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

1': . , I  i 

'- , 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

If you want to let t h s  Pub!ic Service Conmission know how yoti {eel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
. e - - *  
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

Fold Here 
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KIM 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee F132399-0870 

May 18,2007 

I am a concerned customer of Aqua Utilities! 

I do NOT approve of a proposed rate increase for Aqua Utilities: 

Docket # 060368-WS 

There are a variety of rates and ours seems very high end. 

Thank you for your attention to this matter. 

Sincerely, 
A 

t/ 5/ lTnrne Jo Hixon 
28832 Tammi Drive --.%%-- a 
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sj, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
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D O C K E T  N O .  0 6 0 3 6 8 - W S  

Name 

Address \ 

If you want t~ let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape -- see back for address 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Houlevard 

Tallahassee, Florida 32399-0850 
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Appi~zation for a Rate incre 
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  N O ,  0 6 0 3 6 8 - W S  
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-51 1-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape -- see back for address 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Application for a Rate Increase in 

Q 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by ?+ 
Aqua Utilities Florida, Inc. - 

D O C K E T  N O .  0 6 0 3 6 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 
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Fold and tape -- see back for address 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

/ , I .  I USA First-class 

V Fold Here 
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Application for a Rate Increase in 

Aiachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, P a m ,  
Polk, Putnam, Seminole, Sumter, Vdusia, and Washington Counties by 
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Aqua Utllitles Florida, Inc. 
6' D O C K E T  N O  0 6 9 3 6 8 - W B  4 ',;, 

Address 

J 
If you want to let the Public Service Commission know how you feel about this -. case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-51 14809. 
Correspondence Mil be placed in the file of this docket. 

i C O N S U M E R  C O M M E N T S  



Florida Public Service Commission 
offsce of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 



Director, Division of the Commission Clerk 
and Administrative Services 
Florida Public Service Commission 
2450 Shumard Oak Boulevard, 
Tallahassee, F132399-0879 

Re: Aqua Utilities Florida 
Proposed Rate increases 
/JdCi% T * ,“ 06034 g--- Vii-q 

Dear Sir/Madam: 

Enclosed is a copy of a proposed rate increase in my waterhewer bill. If I am reading it 
correctly, my bill is about to increase almost 300%. According to my calculations h s  
means that Aqua Utilities would completely recoup their stated capital investment in 
improvements in Kings’ Cove in less than two years. 

Present average rate combined waterhewer: $17.36 
Proposed final rate 51.41 
Difference: 34.05/month 

Aqua Utilities stated average 
capital improvement per customer: $750.00 

$750 divided by $34.05 is 22.03. 

Are the rates going to go back down after this 22 months? 

Joan G. Shook 
5239 Magnolia Ter. 
Fruitland Park, FL 3473 1 



BEFORE THE PUBLIC SERVICE COMMISSION 
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
DOCKET NO. 060368-WS 

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN LAKE COUNTY, FLORIDA 
BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

1. Notice is hereby gh~en. pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in 
January 1999, and this is the Utility's first rate request since acquiring these systems in August 2003. Since then, the Utility will have 
invested more than S3 15,000 in your community's infrastructure though 2007 to improve the quality and reliability of water and 
wastewater services, This amount translates to a capital investment of more than $750 per customer. The upgrades also include 
installing safety and security equipment at the wastewater treatment facility to comply with federal regulations. A rate increase is 
necessary for the Utility to be given an opportunity to recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during nonnal office hours at 
the Utility's office and the Lake County Library as follows: 

Aqua Utilities Florida, Inc. 
1 100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
3 12 W. Main Street 
Tavares, Florida 32778 
Phone: 352.253.6180 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

Service hearings - June 27. 2007 at 1O:OO a.m. and 6 : O O  pm. ,  at the Mount Dora Community Center Auditorium, 
520 Baker Street, Mount Dora, Florida 32756. 
Final hearings - October 24-26,2007 and October 29-30, 2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee. Florida 32399-0870. 

4. Listed below are the Utility's present and interim rates and proposed final water and wastewater rates. based on monthly billing. At 
the March 27. 2007 Agenda Conference, the Public Service Coinmission approved the interim rates reflected in rates schedule below. . .. .^ _ _ A -  _ _  . 



KiiwSFvVE M U N  I W L T  W A I  I 3 5  rvIl E3 L'i 0 ~ 1 

I 
Meter Size Present m terlm Proposed 

I Rates -Rates Final Rates I 

I Present Interim Proposed 
Rates Rates Final Rates 

I ITotal consumption $ 1.31 $ 1.83 

< 6,001 (Residential) I Over 6,000 (Residential) 
$ 2.27 I 
$ 2.84 

Rates Rates Final Rates 

Present Interim Proposed 
Rates Rates Final Rates 

Residential Gallonage Cap 10,000 10,000 6,000 

5. The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility's Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director. Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to 
the Commission's Division of Regulatory Compliance and Consumer Assistance at the following toll-free number: 800.342.3552, 



Timolyn Heny******l 
CCA Official Filing 0 ~ I G I ~  0 

2 :@ pM** * * *** ** * 512 112007 2:44 PM* * ** * ** ** * * 

From: 
Sent: 
To : 
Subject: 

Consumer Contact 
Sunday, May 20,2007 8:03 AM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9271 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Mark McGrath 
Telephone: 4 0 7 - 4 6 8 - 7 5 5 2  
Email: msminfl@aol.com 
Address: 616  Red Pepper Loop Chuluota 3 2 7 6 6  

BUSINESS INFORMATION 

Business Account Name: Mark McGrath 
Account Number: 0 0 0 9 0 5 7 7 9 0 6 4 8 2 0 1  
Address: 616  Red Pepper Loop Chuluota Florida 3 2 7 6 6  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I would like to register my complaint concerning the rate increase by Aqua Utilities in 
Seminole County, specifically in communities of€ Snow Hill Rd. According to the letter 
sent to homeowners, by Aqua Utilities, our rate will almost triple very soon. That equates 
for me and my family a near future water bill of $ 3 6 9  per month or more. If you add the 
timing of this increase for homeowners to gas prices rising to over $3 a gallon at the 
pump and mortgage rate increases for those who took out adjustable rate mortgages 2 years 
ago it is a perfect storm for a financial disaster. 

Also, how is it that the older existing homes serviced by Aqua Untilites, in Chuluota, 
have water bills averaging $50 or less? One homewoner who has been living in Chuluota for 
many years serviced by the same water plant as homeowners off Snow Hill Rd. said he pays 
around $20 a month for water. As a matter of fact he also stated his water meter is so 
over grown with grass it has not been checked in years! This needs to be investigated. 

We already have been swallowing extremely high water rates for the past 3 years and now 
Aqua Utilites wants to triple the cost. Please! I am a business man and I under stand 
profits are important to survival of any business but do not insult my intelligence when 
you think howowners will not say a word about a obvious increase to increase profits for 
to show your investors you are making a profit at the expense of people you hold a 
monopoly over. This practice is not reflective of any fair and equitable business 
practive I have been taught. Aqua Utilites bought water plants in Florida with a business 
plan to get as much profits out of howeowner as possible until1 homeowners scream. We are 
screaming! Remember the energy crisis in California and how Power Companies fooled the 
state California in believing there was a shortage of power. If my memmory is correct 
most of those power executives are in jail. 

Please help us fight this increase. We do not have a choice to but to fight because we do 
not have a choice of water providers. 

Thank you! 

1 



CCA Official Filing RI 
Timolyn Heny******l 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Saturday, May 19, 2007 1 :49 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9267 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Michael Tingle I 
Telephone: 4 0 7 - 9 7 7 - 2 0 7 0  
Email: mtingle@cfl.rr.com 
Address: 390  Medallion Place Chuluota 3 2 7 6 6 - 6 0 1 6  

BUSINESS INFORMATION 

Business Account Name: Michael Tingle 
Account Number: 0008991550641909  
Address: 3 9 0  Medallion Place Chuluota Florida 32766-6016  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Aqua Utilities is proposing raising my 5 / 8  meter size rate 267% times the current rate. 
This is totally unacceptable. A moderate increase comparable to the rate of inflation as 
other utilities would be expected, but this is ridiculous. The water pressure in the early 
mornings of my neighborhood is already very low (as low as 25  psi). What will the pressure 
be when more homes are built in the surrounding area? Now they are asking for a nearly 3 
times rate increase. That is a joke! 

Their public notice states a rate increase is necessary to compensate them for the $5 
million investment made to the infrastructure. Yet Aqua's own pollutant reports state that 
the water still has contaminants in it. The maximum contaminant level for trihalomethanes 
recommended by the Environmental Protection Agency is 80 micrograms per liter. Aqua?s 
first quarter 2 0 0 7  sample was 1 6 1 . 5  (more than double the maximum). The third quarter 
2006  sample was 1 2 7 . 3 .  It doesn?t appear to me that their infrastructure improvement is 
working. 

The Local residents didn't ask €or them to make the investments. That was their choice. I 
have a newer home and my neighbor only a mile away is paying much less than I am €or 
water/sewer service. Why aren't the rates and fees universal within the county? Why isn't 
anyone investigating these discrepancies? Please help keep our rates competitive with 
other counties and cities in the Central Florida area. Could you afford a 267% increase in 
your water bill? I can't and my neighbors can't either. Please deny Aqua Utilities their 
rate increase. Thank you for your support and your prompt action is greatly appreciated. 

1 



CCA Official Filing 0 
5/21/2007 2:44 PM*********** 2:44 PM********** Timolyn Henry******l 

Timolyn Henry 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Saturday, May 19, 2007 1 :37 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9266 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Frank Burton 
Telephone: 407-359-6618 
Email: frankob3@msn.com 
Address: 390 Velveteen Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Frank Burton 
Account Number: 000899157 0641911 
Address: 390 Velveteen Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Totally excessive prices for completely subpar service. o&fJ 3 ii=;"- (4L-F 
The water quality consistently fails to meet minimum requirements by EPA standards. We are 
paying much more than any of my colleagues that I have polled living in Seminole and 
Orange County. So, we are basically paying significantly more to be slowly poisoned. 

What are our alternatives? Can we switch to a different Water company? 

PSC was contacted previously 

1 



CCA Official Filing 
Timolyn Heny***** * 1 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Saturday, May 19, 2007 12:41 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9265 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Francis Tran 
Telephone: 4 0 7 - 6 8 7 - 5 6 5 6  
Email: francismtran@hotmail.com 
Address: 359 Velveteen P1 Chuluota 32766  

BUSINESS INFORMATION 

Business Account Name: Francis Tran 
Account Number: 
Address: 359 Velveteen P1 Chuluota Florida 3 2 7 6 6  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Hi, 
Our family lives in a resident division named ”The Trails: The Reservesff for more than 4 
years and I have been a resident of Florida for more than 7; and my family has never 
experienced an outrageous and extremely horrible water service such as Aqua Water 
Utilities. They have continually issue the highest billing rates in the town of Chuluota 
and the poorest quality of water and customer service my family has ever experience. Our 
neighbors and neighboring communities who have Aqua Water Utilities agree on the same 
issues. We are consistently charged an outrageous amount of money compared to Chuluotafs 
older community which is more than 150%!!! Our family faithfully abides by the State of 
Florida’s Water Regulations and practice water conservation methods to reduce the amount 
of water use but we continually receive water bills with 1 1 5 . 0 0  to 1 6 0 . 0 0  dollars due 
balance! We also notice a very strong scent of chlorine in our water and received warnings 
on hazardous (cancer) effects of the drinking water. It is frustrating to receive letters 
from Aqua Water Utilities on raising rates and warnings of the drinking water quality due 
to poor water treatment methods. It is appears that in a few months, our community will be 
billed by Aqua Utility Utilities 300 dollars for drinking their cancer inducing water!!! 
Their customer service is equally horrid and unhelpful as their service, in which they 
speak in condescending tones in which they feel we as a customer do not have a right to 
call them! My family and community are extremely upset with this company and felt these 
should be reported to our elected officials and authoritative organization. Please take 
notice because it is important for our community to fight against this bullying company 
for what is essential to live in this Great Country and State. Thank you for your time and 
efforts. 

1 



CCA Official Filing 0 
512 112007 2 :44 PM * * * * * * * * * * * 2 :44 PM* * * * * * * * * Timolyn Henry****** 1 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Saturday, May 19, 2007 9:14 AM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9263 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Angel Maray 
Telephone: 4 0 7 - 9 7 1 - 3 8 7 0  
Email: awmaray@bellsouth.net 
Address: 2 7 9  Velveteen Place Chuluota 3 2 7 6 6  

BUSINESS INFORMATION 

Business Account Name: Angel Maray 
Account Number: 0008938700636859  
Address: 2 7 9  Velveteen Place Chuluota fl 3 2 7 6 6  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I am beyond fed up with Aqua Utilities. Their water rates are astronomical and now they 
tell us they are raising our rates substantially. Then we find out that it seems they 
have been giving us substandard water. It seems like this company is able to do whatever 
they want to the public and get away with it. To make matters worse it seems that the 
people that are suffering this ridiculous water rates are the people that have bought new 
homes in the Chuluota area over the last 4 years. It is my understanding from the people 
that live in the older area of Chuluota have reasonable water rates. Why is it that only 
one group of new home owners are being punished with these high rates. 
someone has to help us. There has got to be a way to get our water/sewer rates under 
control. The city of Oviedo which is not even a mile and a half from us has better rates. 
Why is aqua Utilities being allowed to exploit us in this way?? 

Something or 

Sincerely 
Angel Maray 

1 



CCA Official Filing 
5/21/2007 2:44 PM*********** Timolyn Heny****** 1 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Friday, May 18, 2007 8:23 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9259 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Scott sinclair 
Telephone: 4073596446  
Email: ssinclair@athletics.ucf.edu 
Address: 617  Red pepper Loop Chuluota 3 2 7 6 6  

BUSINESS INFORMATION 

Business Account Name: Scott sinclair 
Account Number: 
Address: 617  Red pepper Loop Chuluota Florida 32766  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
PLEASE HELP!! ! ! !  
Aqua Utilities is trying to raise rates and the service they provide is --orrib e. The 
water here is BAD and we can't afford to pay more for water. They are looking to triple 
our rates for bad service, low water pressure, water contaminats, poor customer service, 
and questionable billing, just to name a few. 

PLEASE HELP!!! 

1 



CCA Official Filing 0 
5/17/2007 4: 13 PM*********** Timolyn Henry******l 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Thursday, May 17,2007 4:11 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9216 

Please add to docket file. 

_ _ _ - _  Original Message----- 
From: Consumer Contact 
Sent: Wednesday, May 16, 2007 3:18 PM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9216 

To CLK 060368 
- - - - -  Original Message----- 
From: contact9psc.state.fl.u~ [mailto:contact@psc.state.fl.us] 
Sent: Wednesday, May 16, 2007 3:16 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9216 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Theodore & Rhonda Lujan 
Telephone: 407 366-5100 
Email: rhondalujan@aol.com 
Address: 275 Velveteen Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Theodore & Rhonda Lujan Account Number: 000893748 0636743 
Address: 275 Velveteen Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
DOCKET # 060368-WS & Chuluota is the service area. 

Why is my water bill so high? I have heard that older Chuluota pays a lot lower rate than 
the newer communities do? That's not fair! I have never heard of this happening in other 
cities like Oviedo or Winter Springs, etc. It's discrimination if you ask me. If Aqua 
Water can't afford to provide Chuluota residents with affordable water, why can't we have 
a different provider or just do not allow them to charge its residents astronomical 
rates!! Can someone please help us!!! ! !  

1 



CCA Official Filing 
5/17/2007 4113 PM*********** Timolyn Henry* * * *** 1 

Timolvn Henrv 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Thursday, May 17,2007 4:lO PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9208 

Please add to docket file. 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Wednesday, May 16, 2007 2:59 PM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9208 

To CLK Docket 060368 
- - _ - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state. 
Sent: Wednesday, May 16, 2007 10:24 AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9208 

.fl.usl 

8 & + * . I  

Complaint filed with PSC 1 ~ .- kd _- __m _._ 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Valerie Sommerville 
Telephone: 407-325-9047 
Email: vsommenrille@hotmail.com 
Address: 516 Yellow Tail Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Valerie Sommerville Account Number: unavailable at the time 
Address: 516 Yellow Tail Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Reference Docket # :  060368-WS and Chuluota as the service area. 
I have had water services at properties in Casselberry and Geveva. 
The increase proposed from this company in the Chuluota area should be against the law. 
My current bill serving two adults and two evening waterings of a 1/4 acre lot is 
currently $100 per month more expensive than the home I just moved from in Casselberry. 
Aqua Utilities Florida, Inc. proposed rate increase would add an additional $300 per month 
to my costs. 
I object and pray that you will deny this proposal. 

1 



Timolyn Henry**** ** 1 
CCA Official Filing 0 
5/17/2007 4:14 PM*********** 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Thursday, May 17,2007 10:34 AM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9231 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Jeff Melnick 
Telephone: 4 0 7 - 3 6 6 - 5 2 5 0  
Email: j-melnick@earthlink.net 
Address: 2 4 6  Osprey Lakes Circle Chuluota 32766 

li'+ 3 ' -- ._- BUSINESS INFORMATION 

Business Account Name: Jeff Melnick 
Account Number: 
Address: 246 Osprey Lakes Circle Chuluota Florida 32766  

,<: *r -3 COMPLAINT INFORMATION ..----u-- 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I have lived at this address for over 3 years now and we have experienced poor customer 
service, poor water quality and extremely high rates. Compared to our neighbors that live 
in other home communities just a few minutes away (and outside the boundary of Aqua 
Utilities service area), our monthly water bills are at least 3 times higher for the same 
amount of usage. We used to live only about 10 minutes away from our current home (with a 
much larger irrigated yard) and our water bill never exceeded $60 per month. Since we 
moved into Aqua Utilities' service area (with a much smaller irrigated yard), our water 
bills are routinely $150 - $180 per month. Also, the water pressure is consistently low 
and their customer support is practicly non-existent. They rarely answer the phone and 
never return voice messages. Perhaps the biggest problem we have is that they continue to 
deliver contaminated water that fails to meet EPA standards. I trust you have this 
information already, so I won't go into details about the specifics. However, with a wife 
and four children ages 2 years to 1 0  years old, I am terribly disappointed with the water 
problems we are experiencing and concerned for my family's health. On top of all this, it 
is our understanding that they are requesting a rate increase that would effectively 
TRIPLE our already high rates. There are hundreds of families in the Chuluota community 
(including my own) that have reached the point where we aren't going to take this abuse 
any longer. Several hundred families are meeting together right now to fight this recent 
rate increase request and we will collectively call upon all government officials at 
different levels to protect our families from poor water quality and rate gouging from 
Aqua Utilities Florida. We will also reach the local TV and radio media to do an expose' 
on the abuses we are experiencing from this company. We are going to demand that thier 
water rates fall in line with other water providers in our area and that they deliver 
clean water that meets or exceeds EPA standards. These are not unreasonable requests and 
we will not end our fight until these simple goals are met. 

Respectfully, 

Jeff Melnick 

1 



CCA Official Filing RIGlNA1, 
51 18l2007 10: 24 hl* * * * * * * * * * * 10~24 AM********** Timolyn Henry****** 1 

Timolyn Henry (-J((Q0%4? -a 
From: 
Sent: 
To : 
Subject: 

Consumer Contact 
Thursday, May 17,2007 9:30 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9244 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: John Oral 
Telephone: 3 2 1 - 3 4 8 - 3 6 0 3  
Email: JOral@cfl.rr.com 
Address: 4 2 9  Empress Lane Chuluota Florida, 32766  

BUSINESS INFORMATION 

Business Account Name: John Oral 
Account Number: Aqua Utilities 
Address: 4 2 9  Empress Lane Chuluota Florida Florida, 3 2 7 6 6  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Aqua utilities is price gouging us and is charing my famiily of three 120 bucks a month 
and now they want to triple it . Who is our politicians in this God forsaken county? Can 
you guys do something about it or do we have to file for a class action lawsuit? We 
barely use the water and we were away for 3 weeks in April and we still got a bill for 
$105.00. Something must be done about this as we are gathering petitions and if we have 
to (along with 2 5 0  other residents) we will file a class action lawsuit as I have never 
paid over $50.00 for water for my homes which I have lived in Florida for 8 years now. 
When your water bill triples your electricity bill and is around the same for your 
internet, electric and phone put together this is price gouging and our county officials 
have not done anything about this issue. Who is Aqua Utilities contributing their 
political monies to anyway? I believe I have a right to know as a constituent and citizen 
of the United States and resident of Seminole County. Thanks. 

PSC was contacted previously 

1 



Timolyn Henry****** 1 
CCA Official Filing e 0 
5/17/2007 4:14 PM*********** 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Thursday, May 17,2007 9:07 AM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9228 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: John Portland 
Telephone: 407.235.0283 
Email: jportlandl5@hotmail.com 
Address: 355 Velveteen Place Chuluota 3 2 7 6 6  

BUSINESS INFORMATION 

Business Account Name: John Portland 
Account Number : 
Address: 355 Velveteen Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I would like to formally complain with the rest of my neighbors about the price that we 
are paying for water in our community. This is not the same price as other communities 
that are located within a short distance of ours. We just recieved notice of the price 
increase which could be as much as $100. This is completly unfair and the prices do not 
compete with others around the central florida community. Older neighborhoods in the same 
area are paying much less. Further more, our water does not meet EPA Standards and is not 
safe. What are we paying more money for, bad water? The situation is not right and needs 
to be fixed. We need good water at a resonable price. 

1 



CCA Official Filing 
5/18/2007 10:24 AM*********** Timolyn Henry * * * * * * 1 

Timolyn Henry QiposQ- iLl 
From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Thursday, May 17,2007 7:37 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9243 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Brian Boothe 
Telephone: 4 0 7 - 2 4 7 - 0 2 0 4  
Email : 
Address: 557 Yellowtail Place Chuluota 32766  

BUSINESS INFORMATION 

Business Account Name: Brian Boothe 
Account Number: 
Address: 557  Yellowtail Place Chuluota Florida 32766  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I think that Aqua utilites requesting to triple our rates is price gouging. We are 
already paying some of the highest rates in the state and this additional cost will put an 
additional burdon on the families in our community. Please do not allow them to raise 
these rates. 

Thank you 

Brian Boothe 

1 
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511 712007 4: 13 PM* * * * * *** * * * Timolyn Henry* *** ** 1 

Timolyn Henry 

From: 
Sent: 
To : 
Subject: 

Consumer Contact 
Wednesday, May 16,2007 4:40 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9219 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Issac Rosa 
Telephone: 407-977-1764 
Email: irosa@cfl.rr.com 
Address: 408 Empress Ln Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Issac Rosa 
Account Number: 
Address: 408 Empress Ln Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Docket#: 060368-WS in the Chuluota service area. 

I am writing to address the proposed rate increase by Aqua Utilities Florida, Inc from 
$32.26 (before the interim increase) to $ $94.56! ! !  This marks an almost 300% increase in 
their base fees. This is totally unacceptable and,should not be allowed to happen. 
Residents in the neighborhood have complained of early morning water pressure being low 
(as low as 25 psi) and our subdivision is not even completely built out. We have 
contaminants in our water system above the levels the EPA states are acceptable and their 
customer service is horrendous. With all that, they now want more money. I say they 
don't deserve it and ask that you don't allow them to increase their rates. 

1 



CCA Official Filing 0 
5/17/2007 4:13 PM*********** Timolyn Henry******l 

Timolyn Henry 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Wednesday, May 16,2007 4:40 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9220 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Joy Bealmear 
Telephone: 3213483608 
Email : j oystoltz@juno . com 
Address: 186 Velveteen Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Joy Bealmear 
Account Number: 000890125 0633344 
Address: 186 Velveteen Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
The proposed rate increase is unfair! Our rates are already higher than the surrounding 
homes and the pressure in the mornings is awful. WE pay an arm and a leg, now lets add 
the rest in because thats what it is going to feel like. 
Docket#: 060368-WS 

1 
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Timolyn Henry 

e 0 
Page 1 of 1 

From: 

Sent: 
To: Consumer Contact 

cc: Kelly Sullivan 

Subject: Docket #060368-WS 

Attachments: PSC Itr 5-16-07.doc 

Sullivan, Kelly (ORL) Legal [Kelly.Sullivan@curascript.com] 

Wednesday, May 16,2007 4:33 PM 

Please see attached letter. 

Kelly Sullivan 
* * * * * * *  Confidentiality Notice * * * * * * *  
This email, its electronic document attachments, and the contents of its website linkages may co 

5/17/2007 



kellvrsullivan@~nail.coni 
570 Osprey Lakes Circle 

Chuluota, FL 32766 
May 16,2007 

Florida Public Service Commission 
Director 
Division of the Commission Clerk and Administrative Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket #060368-WS 

Dear Director: 

I live in the Osprey Lakes subdivision of Seminole county and my water and sewer is 
serviced by Aqua Utilities. We recently received a notice of hearing on a rate increase. 
The hearing is scheduled for June 26th in Deltona which is 30 miles away. Local 
residents serviced by Aqua Utilities are not happy with the current exorbitant rates and 
we calculate the requested increase to be approximately 260% -- which is outrageous. 
Even those residents who have spent thousands of dollars to put in irrigation wells to 
reduce their water bill will be affected by this rate increase due to the substantial increase 
in the flat rate. Many of us experience water bills that are the equivalent of a car 
payment. 

There has been an outcry in the community and local homeowner associations are 
meeting to prepare an objection to the rate increase as well as exploring alternatives to 
Aqua Utilites for waterhewer service. Many residents wish to attend the rate increase 
hearing but have expressed that a 30 mile drive on a Tuesday morning is impossible. We 
respectfully request that a hearing be scheduled for Seminole county residents, preferably 
at 6 pm so that affected residents can come after work. 

To add insult to injury, Aqua Utilities has provided notice to residents that it has 
exceeded EPA guidelines for 5 quarters for certain chemicals. We want the PSC to 
explain why it has allowed this to continue. There is an elementary school serviced by 
Aqua Utilities. The school was unaware of the notices regarding EPA guidelines being 
exceeded; therefore, the parents of those children whose homes are not serviced by Aqua 
Utilities are also unaware. We are making an effort to inform these parents of this 
information and expect that they will want to participate in the hearing. 

Additionally, I recently arrived home from work to find my water shut off due to an error 
by Aqua Utilities. The phone number provided for emergencies was an answering 
service who stated that they had been specifically instructed not to refer calls concerning 



Public Service Commi a n  
May 16,2007 
Re: Docket # 060368-WS 
Page 2 

water shut off to after hours service personnel and I was refused assistance. The manager 
to whom I spoke the following day admitted that my water should not have been shut off 
and apologized for the company. So, although the company made a mistake, I could not 
flush toilets, wash hands, make dinner or shower. A few simple strokes on a computer 
was all it took to restore service. Due to a “systems change,” Aqua Utilities has twice 
returned our check for the April bill. Although assurances were made when the first 
check was returned that our water would not be turned off, it was. We have had to pay 
the current bill by credit card and incur an additional fee on top of their exorbitant water 
rates for fear of having our water shut off again. 

Please add my name to your interested persons list so that I can receive all public 
documents related to this matter on an ongoing basis. In particular, I want copies of the 
rate increase application by Aqua Utilities, the March 1 , 2007 Staff Recommendation and 
the March 13,2007 Standard Order - Interim. 

By copy of this letter, I urge elected officials to get the facts and provide our residents 
with information regarding alternatives to Aqua Utilities. Any resource you can provide 
will be appreciated. 

Sincerely, 

Kelly Sullivan 

cc: Charlie Crist, Governor 
Bill Nelson, Senator 
Me1 Martinez, Senator 
Tom Feeney, Congressman 
Sandy Adams, Florida House of Representatives 
Bill Posey, Florida Senate 
Bob Dallari, Commissioner, District 1 , Seminole County 
Ron Jacobs, President, Osprey Lakes Homeowners Association 







Mr. John Miller 
350 Water Oak Lane 
Ormond Beach, FL 321 74-5830 

Director 
Division of the Commission Clerk & 
Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Aqua Utilities Inc. application for rate increase, 
Docket # 060368-WS 

Encls: (1) Copy of Aqua Utilities notice to customers. 
(2) Copy of April 2007 water bill. 

Dear Sirs: 

I have several questions regarding the notice sent to the customers of the Tomoka View 
water system. 

( I )  Why are the Twin Rivers and the Tomoka View water systems combined for 

(2) How much money was spent for the capital improvements for each system? 
(3) Why should both system customers be paying the same rates if the 

(4) What was the companies profit for 2006 and the expected profit after a rate 

(5 )  What is the expected period of time for recovering the capital improvement 

this rate increase request? 

improvements were not of equal value? 

increase is approved? 

costs? 

The box titled “TomokalTwin Rivers Monthly Water Rates” does not adequately show 
the water rates, Le. there is no base rate, if there is one, and it does not show the rate 
for 1000 gallons of water usage. l assume this is what is meant by the amount 
described as Total Consumption of $1.40 and $1.83. 

meter readings. It was my understanding that meter readings were to be taken monthly. 
Again, there is no itemized list of charges other then I used 2300 gallons of water and 

---. 
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As can be seen from the copy of my April 2007 water bill there were 42 days between 

my total bill was $10.93. 
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, .... i - Yours truly, *‘ , ‘4 __..*,<Y__.? 



. .-- II 

0 0 
BEFORE THE PUBLIC SERVICE COMMISSION 

INITJAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
DOCKET NO. 060368-WS 

APPLICATION FOR INCREASE IN WATER RATES IN VOLUSIA COUNTY, FLORIDA 
BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water base rate increase occurred in October 1996, 
grid this is the Utility's first rate request since acquiring this system in July 2004. Since then, the Utility will have invested 
approximately $1 15,000 in your community's infrastructure through 2007 to improve the quality and reliability of water service. The 
upgrades include replacing a deteriorating water storage tank to improve water quality and water pressure. A rate increase is necessary 
for the Utility to be given an opportunity to recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's office and the Daytona Beach Regional Library as follows: 

. 

Aqua Utilities Florida, hc. 
1100 Thomas Avenue, Leesburg, Florida 34748 
Phone: 352.435.4027 
Business H o w :  8:30 am. - 4:30 p.m. Monday-Friday 
Phone: 352.435.4027 

Daytona Beach Regional Library 
105 E. Magnolia Avenue 
Daytona Beach, Florida 321 14 
Phone: 386.257.6036 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

Service hearings - May 16,2007 at 1O:OO a.m. at the SL Johns Water Management District Resburce Management Building, 
Rooms 136AgrB, 4049 Reid Street, Palatka, Florida 32177, and June 26, 2007 at 1O:OO a.m. at the Deltona Commission 
Chambers, Municipal Complex, 2345 Providence Boulevard, Deltona, Florida 32725. 
Final hearings - October 24-26,2007 and October 29-30,2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

4. Listed below are the Utility's present and interim rates and proposed final water rates, based on monthly billing. At the March 27, 
2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. The approved 
interim rates are effective on April 12,2007. 

I TOMOKAlTWiN RIVERS MONTHLY WATER RATES 

Present interim Proposed 
Rates Rates Final Raw 

Meter Size I 
S8 X 3 4  inch 
314 inch 
1 inch 
1 1f2 inch 
2 inch 
3 inch 
4 inch 
6 inch 
8 inch 

4.78 
11.96 
23.94 
38.28 
38.28 
38.28 
38.28 
38.28 
38.28 

6.25 
15.63 
31.29 
50.03 
50.03 
50.03 
50.03 
50.03 
50.03 

$ 24.19 
$ 36.29 
$ 60.48 
$ 120.98 
$ 193.54 
$ 387.07 
8 604.80 
$ 1.209.60 
$ 1,935.36 

Present Interim Proposed 
Rates Rates Final Rates 

Total consumption $ 1.40 $ 1.83 

c 6,001 (Residential) I Over 6,000 (Residential) 
$ 4.64 
$ 5.80 

Nomsidential $ 4.64 

5. The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility's Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to 
the Commission's Division of Regulatory Compliance and Consumer Assistance at the following toll-free number: 800.342.3552. 



CH, FL 32174-5830 

Aqua Utilities Florida, fnc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due 
Bryn Mawr, PA 19010-3489 e Mait: custserv@aquaameric.com May 01,2007 $ 10.93 

Meter Data Meter Size Billing Period Days Read Type Meter Readmgs Usage Units 

Tel: 877.987.2782 Questions about your water senrice? ... Contact us 

~~ 

74a92am wa 04125107 42 Actual 131 200 2,300 Gallons 

Average Daily Usage = 54 Gallons TotalDays 42 Total Usage. 2,300 Gallons 

03/14107 Actual 1289OO - 

Billing Detail 

Amount Owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Balance ......................................................................... 
Total Water Charges ...................................................... 
Amount Due 05/23/07 ................................................... 

$ 4.71 
4.7t 
0.00 

10.93 
$ 10.93 

Water Usage History 
m r  "" 

70 
80 

50 
u) 

30 
20 

in 
0 

ReadTypes: Actual Estimated Customer 

Message Center 
Please note your account number is a %-digit number. The full 16-di~its must be provided to ensure correct posting of your Aqua payment. 

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL36413733AP-51Sn-C 
REV 01107 

1336469 
Return-W pmtim with you~payiirei~t. Sers'ce 

JOHN MILLER 
3% WATER OAK L14 
ORMOFID BEACH, FL 32174-5830 
tot: ooOo100 Blodr: 

Keep top portton for your records. 

AQUA Water Bill 
Aqua Utilities Flcbrida, Inc. 
762 W. Lancaster Avenue Bryn Mawr, PA 19010-3489 Account Number 

Totat Amount Due Due Date 
Q008972210640070 

$ 10.93 May 23,2007 
A t " t  Enclosed 

$ 1  I !  - 1 . 1  -iIj 
Please make check payable to Aqua Util, FL. 
Print your account number on your check, 
then mail to address on back. 

Seq512482 CycZ33VG lup.329723 

* * * * * * A U T O * * S - D I G I T  32374 C 36 P 5b 
JOHN MILLER 
350 WATER OAK LN 
ORMOND BEACH FL 32174-5830 



10 May 2007 

TO: Govenor Charlie Christ 
PL 05 The Capitol 
Tallahassee Florida 3399-000 1 

FROM: Paul Hunter 
12 15 Loch Rannoch Court 
Leesburg, F134788 

SUBJ: Proposed Water Rate Increase 
Aqua Utilities Florida Inc. 

We received notice of a 3 1.3% rate increase in the middle of April which has already 
been accepted by the Florida Public Service Commission. The notice included a proposed final 
rate increase of 116% to take effect sometime in October. We have been hit with two increases 
in assessed home value of 3% in the last two years as well as increases in home insurances. 
Since we live in a condominium the increases in all these items affect our condo fees as well. 
We are retired on fixed incomes so it is apparent that we shall no longer be able to live in Florida 
which we have done for over twenty years. 

I have written to the Aqua Utilities on two occasions with no response whatever. It 
appears they have been given a blank check by the politicians and the P.S.C. The attitude in 
Florida seems to be growth at any price, Please use your influence to moderate Aqua Utilities 
demands. 

Yours, truly 

Paul Hunter 

Copies : Scottish Highlands 
/Public Service Commission 

Wr. p;lul Hunter 
121 5 Loch R m c h C t  H Lmhurg. I.1 34788 



. .-- II 

0 0 
BEFORE THE PUBLIC SERVICE COMMISSION 

INITJAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
DOCKET NO. 060368-WS 

APPLICATION FOR INCREASE IN WATER RATES IN VOLUSIA COUNTY, FLORIDA 
BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water base rate increase occurred in October 1996, 
grid this is the Utility's first rate request since acquiring this system in July 2004. Since then, the Utility will have invested 
approximately $1 15,000 in your community's infrastructure through 2007 to improve the quality and reliability of water service. The 
upgrades include replacing a deteriorating water storage tank to improve water quality and water pressure. A rate increase is necessary 
for the Utility to be given an opportunity to recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's office and the Daytona Beach Regional Library as follows: 

. 

Aqua Utilities Florida, hc. 
1100 Thomas Avenue, Leesburg, Florida 34748 
Phone: 352.435.4027 
Business H o w :  8:30 am. - 4:30 p.m. Monday-Friday 
Phone: 352.435.4027 

Daytona Beach Regional Library 
105 E. Magnolia Avenue 
Daytona Beach, Florida 321 14 
Phone: 386.257.6036 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

Service hearings - May 16,2007 at 1O:OO a.m. at the SL Johns Water Management District Resburce Management Building, 
Rooms 136AgrB, 4049 Reid Street, Palatka, Florida 32177, and June 26, 2007 at 1O:OO a.m. at the Deltona Commission 
Chambers, Municipal Complex, 2345 Providence Boulevard, Deltona, Florida 32725. 
Final hearings - October 24-26,2007 and October 29-30,2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

4. Listed below are the Utility's present and interim rates and proposed final water rates, based on monthly billing. At the March 27, 
2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. The approved 
interim rates are effective on April 12,2007. 

I TOMOKAlTWiN RIVERS MONTHLY WATER RATES 

Present interim Proposed 
Rates Rates Final Raw 

Meter Size I 
S8 X 3 4  inch 
314 inch 
1 inch 
1 1f2 inch 
2 inch 
3 inch 
4 inch 
6 inch 
8 inch 

4.78 
11.96 
23.94 
38.28 
38.28 
38.28 
38.28 
38.28 
38.28 

6.25 
15.63 
31.29 
50.03 
50.03 
50.03 
50.03 
50.03 
50.03 

$ 24.19 
$ 36.29 
$ 60.48 
$ 120.98 
$ 193.54 
$ 387.07 
8 604.80 
$ 1.209.60 
$ 1,935.36 

Present Interim Proposed 
Rates Rates Final Rates 

Total consumption $ 1.40 $ 1.83 

c 6,001 (Residential) I Over 6,000 (Residential) 
$ 4.64 
$ 5.80 

Nomsidential $ 4.64 

5. The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility's Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to 
the Commission's Division of Regulatory Compliance and Consumer Assistance at the following toll-free number: 800.342.3552. 



Timolyn Henry***** * 1 
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CCA Official Filing 0 
5/17/2007 4:13 PM*********** 

Timolyn Henry 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Wednesday, May 16,2007 10:14 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9225 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: roberto roman 
Telephone: 4073651351 
Email: boys3er@yahoo.com 
Address: 178 velveteen place chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: roberto roman 
Account Number: 
Address: 178 velveteen place chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Reference Docket: 060368-WS 
Aqua Utilities Florida has steadily been raising itls prices and not providing us with 
clean usable water. In a period of less than one year we have recieved around three 
different notices on different occasions stating that our water was contaminated with high 
levels of MCL & TTHM’s. Our water smells, leaves our clothes dingy, over dries our 
skin . . .  These are problems we have never, ever experienced before anywhere with any other 
water company. It’s ridiculous that we have to pay these outrageous water/sewer bills 
averaging around $125 p/month, when throughout the rest of Seminole county the average 
water/sewage bill for a home comparable in size to ours(under 2,000 sq.ft) is around 
$60-$70 a month. We even had a shallow well put in for the purpose of watering our lawn 
because of the outrageous water prices Aqua Utilities is imposing on communities in 
Chuluota. Aqua Utilities also services other homes throughout Chuluota that are not in 
subdivisions and their average monthly water bill is no where near what we are being 
forced to pay. In our subdivision there is no one that gets a water/sewage bill for under 
$100 p/month. To add insult to injury they have sent us notice that they are going to give 
us a rate increase. I ask you, “what other community have you ever heard of where families 
have a water bill that is higher than their electric bill?” This is disgusting and we 
need someone to regulate this company and stand up for the families that are being taken 
advantage of. We should not have to feel victimized by a utility company especially when 
what they are providing is not of quality or meets EPA standards. We spent money to have 
the well put in, we spend money to buy bottled water, we spend money to have filters over 
every faucet in our home. We are outraged and need this matter looked in to soon. 
Sincerely, 
R . Roman 

1 
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Aqua Utilities Florida, Inc. 

D O C K E T  NO. 0 6 0 3 6 8 - W S  

If you want io let the Public Service Commission know how yo9 fee! about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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k USA First-class 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

T h ~ s  letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The "interim" rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The "proposed final rate" is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The "proposed final rate" for usage under 6,001 gallons is an increase of 73%. 
The "proposed final rate" for usage over 6,000 gallons is an increase of 1 17%. 

' " F p  
Your continued diligence in protecting the consumers of Florida is certamly appreciate$ 

Sincerely 

--I-- I 
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Mrs. Vera Murhee 
24 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 

Dir., Div. Of Commission Clerk & Admin Services 
Florida Public Service commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 3239908 

Dear Sirs: 

This is in reference to Docket # 060368-WS with regard to the proposed increase in 
water and sewer rates. 

I am a widow lady who is concerned about the request for rate increase on our water and 
sewer bills. I am upset that such a request of over 220% would even be considered. I 
heard it was because of the recent maintenance done on the sewer lines down our street. 
That must have cost an awful lot of money, but you know, nobody else pays for the 
maintenance on my car when I need to have it done. I am having my neighbor type this 
out for me so I can express my opinion . I just don’t know how in the world I can pay 
that kind of bill along with my electric and still buy groceries. I just want you to know 
that I am against the approval of such an increase. 

I am asking you to please consider these things and not allow such an increase as 
requested by Aqua Utilities. 

Mrs. Vera Murhee 



Mrs. Margaret Kipp 
81 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 
May 4,2007 

/i ' A  

Dir., Div. Of Commission Clerk & Admin Services 
Florida Public Service commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 3+B99@3 32 3 9 c/ p 0 7  

Dear Sirs: 

This is in reference to Docket # 060368-WS with regard to the proposed increase in 
water and sewer rates. 

I am a widow lady who is concerned about the request for rate increase on our water and 
sewer bills. I am upset that such a request of over 220% would even be considered. I 
heard it was because of the recent maintenance done on the sewer lines down our street. 
That must have cost an awful lot of money, but you know, nobody else pays for the 
maintenance on my car when I need to have it done. I am having my neighbor type this 
out for me so I can express my opinion . I just don't know how in the world I can pay 
that kind of bill along with my electric and still buy groceries. I just want you to know 
that I am against the approval of such an increase. 

I am asking you to please consider these things and not allow such an increase as 
requested by Aqua Utilities. 

Mrs. Margaret Kipp 
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Aqua Utilities Florida, Inc. 

.' i +.. 3'{. ' 
DOCKET NO. 060368-WS 

Name Kevin Lanaworthy 

Address 41 72 Challenger Blvd, Chipley Florida, 32428 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-51 1-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

In my opinion, I do not believe that a rate increase is prudent at this time. I do not believe that 

The burden of proof is upon the utility to show that its present rates are unreasonable, fail to 
the number of households are in place in Sunny Hills to support this increase. 

compensate the utility for its prudently incurred expenses and fail to produce a reasonable 
return on its investment. I am requesting that the commission and public council closely 
scrutinize what Aqua Utilities Florida (AUF) claims to be prudently incurred expenses. It is the 
opinion of this resident that AUF has merely updated antiquated and failing equipment through 
routine maintenance and mandated compliance issues. AUF knew what condition this system 
was in when they purchased it back in 2004 and they knew what size the customer base was. 
AUF also knew that updates to any of the equipment in the first five (5 )  years after purchase 
would have been factored into the purchase price of this utility and should not have been a 
reason for a rate increase. 
I would also like for the commission and public council to investigate during its discovery 

period, any obligations whether contractual or otherwise, that AUF has to or with Deltona 
Corporation (sub-divider/developer of Sunny Hills) with regard to new utility lines within the 
sub-division. Questions I feel that need answered are, but not limited to; 
A) Is AUF obligated to purchase new water and sewer lines that Deltona Corporation installs? 

D) Is this the number that is getting plugged into the figure that AUF is claiming as costs and 
upgrades? 
E) Are there any other areas where AUF may have inflated or misrepresented the numbers t 

r a s  6 )  Is this the reason, in whole or in part, why AUF is requesting a rate increase? 
C) If so, what is the re-payment amount percentage to Deltona Corporation? 

,*irP . " 

--P D C  

reach the financial threshold requirements needed for approval consideration. 

support such an increase. Presently, according to their math, there are approximately 71 5 

commission to consider the amount being requested. Most AUF customers in Sunny Hills ar 

is higher than most of the surrounding areas. Thank You. 

, /--- 

I feel that the cost of all system upgrades and compliance issues should be the sole burden:afx 1 
AUF and shouldn't be factored into a rate increase until there are enough households online to_ 

customers online. I would suggest a threshold of at least 2,500 customers online within the *-cZi; 
Sunny Hills boundaries before a rate increase should be considered. I would also like to 

working families or have fixed incomes. The amount of this request will place an undue 
hardship on many, if not most, of the residents who are already paying a waterhewer rate t 

+-a r t p  
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Fold and tape - see back for address 



Timolyn Henry* *** * * 1 
CCA Official Filing 0 
5/17/2007 4: 13 PM * * * * * * * * * * * 

Timolyn Henry 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Wednesday, May 16,2007 957 PM 
Consumer Contact 
E-Form Other complaint TRACKING NUMBER: 9224 

ll."ll--. ." Complaint filed with PSC f"i 5 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Sheila Adams 
Telephone: 407-542-6082 
Email: keyboardingiscool@hotmail.com 
Address: 628 Red Pepper Loop Chuluota 32766 

&: -~~ ,-,-. BUSINESS INFORMATION 

Business Account Name: Sheila Adams 
Account Number: 
Address: 628 Red Pepper Loop Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
The proposed rate increases in Chuluota for waste/water are unrealistic and unreasonable. 
Nobody in his right mind can expect people to pay nearly $550/monthly for service. Three 
time is the year we have been here we have been notified that the water has unsafe 
contaminants. The water pressure is available only on a rare basis. The reality is, the 
service is poor, the quality is poor, and now you are asking for more money for bad water. 
Regarding docket 060368-WS It is beyond reason to assume that anyone can pay this amount 
of money. I urge you to improve the quality of water, then work on improving the service 
so we have decent water pressure. Even if all these things were better, a tripple rate 
increase is still entirely unimaginable. The kind of money you are asking for is enough 
for a person to pay rent for an apartment - rather a ridiculous price to pay for 
undrinkable water. It almost seems like the water company is itnerested in lining its 
pocket with profits no matter what the service quality or the true cost to the community. 
Water rates like this will do nothing but bring struggling homeowners to the point of 
having to let their yards completely die because they won't be able to afford to keep them 
green. Consequently, our neighborhoods will become slums as property values quickly drop 
and homes become impossible to resale. Nobody wants to live in an unkempt neighborhood - 
Aqua Utilities seems determined to turn Chuluota into exactly that. Please come up with a 
reasonable plan - we already to have high enough bills - and shouldn't be forced to pay 
any more, at least not until you can prove that the service is worth the price. 

1 



CCA Official Filing RIG1 0 
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Timolvn Henrv 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Wednesday, May 16,2007 9:28 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
060368 

Please add to docket file. 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Monday, May 14, 2007 11:OO AM 
To: Ruth McHargue 
Subject: Docket file 

- - - _ _  Original Message----- 
From: contactC9psc.state.fl.u~ [mailto:contact@psc.state.fl.usl 
Sent: Monday, May 14, 2007 10:59 AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9158 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Robyn Zeiger 
Telephone: 407-359-2901 
Email: zeiger9@yahoo.com 
Address: 162 Velveteen Place Chuluota F1. 32766 

BUSINESS INFORMATION 

Business Account Name: Robyn Zeiger 
Account Number: 
Address: 162 Velveteen Place Chuluota Florida F1. 32766 

\ E C R  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details: 
Our water and sewer bill are more expensive that other older developments around us. Now 
they are wanting to raise our service fees to $100.00 just to hook up to the water that is 
not including our usage. I have a family of 6 and our average bill is $120.00 this is with 
a well. If not we would be looking at a bill of $300.00 or more. This is outrageious. Our 
bill when we lived in Orange county without a well was only $55.00 same amount of people 
plus pool. We have a pool in this house too. If they raise our water my average bill will 
be around $200.00 to $300.00 that is way too much. We were told if you are pregnant or 
have small children it is not safe to drink the water. Osprey lakes was on the new last 
week on the same issue. The newer homes are being punished with higher bills then the 
older homes. This must stop. Thank you for your time in this mater. Hopefully someone out 
there can help us and put a stop to such high water and sewer bills. 
Robyn Zeiger 

1 
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5/16/2007 9:31 AM*********** 9:31 AM********** Timolyn Henry******l 

Timolvn Henrv 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Wednesday, May 16,2007 9:26 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
060368 

Please add to docket file 
- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Monday, May 1 4 ,  2007  10:47 AM 
To: Ruth McHargue 
Subject: Docket file 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contactQpsc.state.fl.us] 
Sent: Saturday, May 1 2 ,  2007  10:ll AM 
To: Consumer Contact 
Subject: E-Form Improper Billing TRACKING NUMBER: 9142  

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Donald Soule 
Telephone: 4 0 7 - 9 7 0 - 9 0 0 6  
Email: dsoule@creativefloors.cc 
Address: 3 9 1  Velveteen Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Janis Dunn 
Account Number: 
Address: 3 9 1  Velveteen Place Chuluota F1 32766  

CMP 

COMPLAINT INFORMATION 

Complaint: Improper Billing against Aqua Utilities Florida, Inc. 
Details : 
I have lived in Seminole County for 15 years and have never had to pay this amount for 
water and now i get a notice that our water is bad and they want to raise our rates $ 1 1 0 .  
amonth base. I never paid more than $65 .00  a month when I lived in South Oviedo. Now 1 
am payning three times that and Aqua Utilities wants us to make that 5 times more than 
anyone in Seminole County, and give us bad water. This commission is to look out for the 
consumer and protect us. If we had a choice things would be different but we have no 
choice. Please respond. What else may I do to help rid your dept of this Utility. They 
over charge us and make your decesion process look terrible. 

1 



C #  
CCA Official Filing 
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Timolyn Henry 

From: 
Sent: 
To : 
cc: 
Subject: 

Ruth McHargue 
Wednesday, May 16,2007 9:09 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
docket file 060368 

_ - - - -  Original Message----- 
From: Consumer Contact 
Sent: Monday, May 14, 2 0 0 7  10:37 AM 
To: Ruth McHargue 
Subject: Docket file 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Sunday, May 13, 2 0 0 7  3:49 PM 
To: Consumer Contact 
Subject: E-Form Improper Billing TRACKING NUMBER: 9150 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Joseph Gibbons 
Telephone: ( 4 0 7 )  366-5853 
Email: brooks5hof@aol.com 
Address: 182 Velveteen Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Joseph Gibbons 
Account Number: 
Address: 182 Velveteen Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Improper Billing against Aqua Utilities Florida, Inc. 
Details : 
1 am writing to express my disgust regarding the proposed price increases set forth by 
Aqua Utilities Florida, Inc. This utility has arbitrarily imposed a 2 5 %  increase on our 
monthly water rates and a 30% increase in monthly sewer rates (new Interim Rate, effective 
immediately). This utility is asking for a proposed final rate increase of 267% on the 
monthly water rate and an enormous 305% rate increase on monthly sewer rates. These 
increase places an undue financial burden on this Seminole County taxpayer and other 
taxpayers in the Chuluota community. 

Typically ? our monthly water bill averages $137 and the new mandated interim rate pushes 
our monthly water bill in excess of $183. Simply put - is rate gouging and Aqua Utilities 
is taking advantage of the fact that there are no other service providers in the Chuluota 
area. I know this excessive since I have paid an Orange County Utilities water bill for 
fifteen years that averaged $68 and with the implementation of the mandated interim rates 
? we are now paying triple the amount that the average Orange County citizen pays €or 
water and waste. 

One point worth noting ? Aqua Utilities is owned by an out of state company ? located in 
1 
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CCA Official Filing 
5/16/2007 9:13 AM*********** 9:13 m********** Timolyn Henry* * * * * *2 

FL and in Bryn Mawr, PA. Wouldn?t be in the best interests of the residents of Chuluota, 
the best interests of the FL Public Service Commission to regulate a locally owned and 
operated utility licensed in FL and not an absentee owner operating from out of state??? 

Please DO NOT ALLOW the proposed final rates to become effective. Small increases (less 
that 2 5 % )  are to be expected and are a part of normal business operations. Increases of 
this nature are somewhat acceptable, but not welcomed. Rate increases in the 2 5 0 % - 3 0 0 %  
range are simply bad for the general public, bad for the residents of Chuluota and bad for 
Floridians. 

Joseph C. Gibbons 
( 4 0 7 )  3 6 6 - 5 8 5 3  

2 



Timolyn Henry 
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From: Ruth McHargue 

Sent: 

To : Timolyn Henry 

cc: 

Subject: 

Attachments: Aqua Utilites Rate Increase.pdf 

Wednesday, May 16,2007 9:07 AM 

Matilda Sanders; Cheryl Bulecza-Banks; Randy Roland 

FW: Docket No. 060368-WS - Aqua Utilities Proposed Increase 

Add to docket file 

From: Consumer Contact 
Sent: Tuesday, May 15, 2007 4:27 PM 
To: Ruth McHargue 
Subject: FW: Docket No. 060368-WS - Aqua Utilities Proposed Increase 

To CLK 060368 

P ~ ~~ ~ 

From: Bcharger2@aol.com [mailto:Bcharger2@aol.com] 
Sent: Tuesday, May 15, 2007 12:40 PM 
To: charlie.crist@myflorida.com; ag.mccollum@myfloridalegal.com; alexander.jd.web@flsenate.gov; 
marty. bowen@myfloridahouse.gov; askadam@mail.house.gov; Consumer Contact; Office of the Chairman; bobenglish@polk- 
county . net; randywil kinson@ pol k-cou nty . net; jackmyers@ pol k-cou nty. net; jea nreed@ pol k-cou nty . net; samjoh nson@ pol k- 
county.net 
Subject: Docket No. 060368-WS - Aqua Utilities Proposed Increase 

Attached, please find letters rejecting Aqua Utilities Rate increase of almost 220%. The residents of Rosalie Oaks Subdivision 
in Lake Wales, Florida can not afford this kind of increase. We would appreciate your consideration in this matter of not 
accepting this unreasonable increase. 

Thank you in advance 

Ken Bessette 
11 Rosalie Oaks 
Lake Wales, FL 33898 

- 
See what's free at AOL.com. 

_ "  --e- 
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11 Rosalie Oaks Blvd 
Lake Wales, FL 33898 

May 14,2007 

Director 
Division of the Commission Clerk 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

and Administrative Services 

RE: DOCKET NO: 060368-WS -Aqua Utilities Proposed Increase 

Dear Director: 

We own property in Rosalie Oaks subdivision and are very concerned with the proposed 
rate increase of over 220%. Ninety percent of the population in the Rosalie Oaks 
Subdivision are retired, disabled or on a fixed income. Some use there homes only a few 
months out of the year. 

The utility company wants the customers to pay $122.33 per month base rate for water 
($21.75) and sewer ($100.58). That’s more than the electric bill. The base rate was 
$26.89 for both. Their interim rate already approved by the Public Service Commission 
and effective April 12,2007 is $58.03 per month. That’s already over a 100% increase. 
The interim rate for 12 months would be $787.77, not including taxes. That’s more than 
property taxes and more than property insurance and that’s just the interim rate. When 
you consider what they are proposing as a final rate, it comes to $1,467.96 per year, not 
including taxes. That’s a 220% increase. At that rate, since the repairs are only 
estimated at $2,200 per customer, we would be paying for these repairs, every three years 
for the rest of our lives. There has to be some law regulating these utility companies rate 
increase. With the rising cost of utilities, property taxes and insurance, there’s no wonder 
why so many Floridian’s are moving out of state. 

We would like to see the application by Aqua Utilities declined and the interim rate 
rolled back and made final to a reasonable increase of 50%, making it $40.33 per month, 
not to be increased again for 5 years. 

Sincerely, 

Kenneth Bessette Mary Alice Bessette 

Cc: Gov. Charlie Crist; Congressman Adam Putnam; Attomey General Bill 
McCollum; Polk County Commissioners: English, Wilkinson, Myers, Reed & Johnson; 
Senator Alexander; Representative Bowen 
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ROSALIE QAKS PROPERTY OWNERS ASSOClATlON 
~ U R ~ ~ ~ ~  NOTICE! 

Aqua Utiiities has applied for an increase in water & sewer rates. You 
probabty got a copy of this notice; read it carefully. By Oci. 2007 o w  final 
rate increase will be $122.33 per month ($21.75 water; $100.58 sewer] - 
over 220%. The interim rate effective 4/12/07 is $58.83 - ~ v e r  a 10 
increase1 The Trustees have sent a letter of protest to the Florida Pu 
Service Commission with copies to the Governor, Gong. Adam Put 
Polk County Commissioners and the Attorney General. The 
is June 13 in Lakeland; the final hearings are Ocl, 24-25 
Tallahassee. We need your help! Attend if possible. Please 
to: Dk., Div. of Commission Clerk & Admin Services, Flu 
Service Commission, 2540 Shumard Oak Bivd., Tallahassee, 
0870 - refer to Docket ~ ~ 6 ~ ~ ~ ~ - ~ S .  
Regulatory Comptiance at 800-342-3552. 

You can also cgtl the Biv. d 

. . - .  " . 
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13 Rosalie Oaks Elwd, Lake Wales FL 33898 

ay 8. 2007 
Director 
Division of the Commission Clerk 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-087'0 

and A d ~ i ~ ~ s t ~ ~ t ~ v ~  Services 

Re: Docket No. 060368-WS - Aqua lliiilities Proposed increase 

Dear Sir: 

First, i cannot befleve that an interim rate has already D e n  approwed that's ~ v e r  a 100% increase! 

Second, I don't know how Aqua Utilities can cialrn that they acquired this system rn August 2003. My first 
payment to Crystal River was in November 2996- If you cali their 800 n u ~ ~ r  today, Aqua Utilities answers. 

y first payment to Aqua Source was February 2000 - the name change may have come 3 years after that, 
but i've been paying "Aqua" for 3 years. Ciid they not set aside AMY money for repairs? 

Third, if their $430,000 upgrade "investment" averages $2,200 per customer. that wouia mean that the  fhaE 
increase of 220% ($422.58 per month) mmes to $285,480 per year. Every 8 ye8i-S W e  WQUld be 
reimbursing them for their upgrade investment. What's fair about that?! Their interim rate comes to $535,790 
per year, which means we'd be paying fa r  their upgrade every 3 years at that rate!! Th8t.s not even 
reasonable. 

Fourth, in their initial cus tomer  notice, they state that they rr;placecl ~ e ~ ~ ~ o r ~ ~ i n ~  pipe that carries the waste tu 
the  plant. 1 can teIl yeu for a fact, because their cantract repair truck sat in our front yard, that it was not pipe 
that was repi.acr;d! 11 was the liner. 

Fifth, and this may be "x, but important nevertheless, an Aqua repaiman had the water turned off a few 
months ago. One of the residents ask him haw long it w ~ u l d  be turned off. The Aqua repairman said it wouid 
not be long, but since they Mil be the ones putting in t he  ater and sewer for the ne& houses aCross the 
canal, when approved, they were putting in a RGW valve now. Are they trying to get the money out of us fm- 
this new venture? 

Sixth, our household consis ts  of rm retired people, as do most in h e r e  Bur  mobile home is 8 singlewide 
4980. There are severa1 in here that are older. and also many with anty one sociat security income. We 
cannot afford to keep paying over and aver agzin for the same repairs, nor can we afford any new ventures 
not concerning us. Piease &her decline their application for increase or bring ike increase down to a inore 
reasonable pemniage, say 10% 

Thank you for your consideration. 

Respectfuily, 

Nancy A. P e a m  



13 Rosalie Oaks Bivd 
Lake Wales, Ft 33898 

Aprii 25.2007 

Bill Bair 
324 Twin Lake Bfvd 
take Wales, FL 33853 

Tom Paimer 
The Ledger 
P. 0. Box408 
Lakeland, FL 33802 

Dear Bill & Tom, 

Helen Morrison thought it would be a good idea to send you this information in 
hopes of getting some kind of public attention. I’m enclosing a copy of Aqua 
Utilities customer notice and our protest ietter from our association. 

There is more to this story than meets the eye, but we can’t prove it. The original 
developer, Walter Kessler, tried to develop the property ~ a p ~ ~ o ~ j m ~ t ~ l y  574 
acres- SE corner of Camp Mack Road and Barney Keen Road) across our canal 
for many years and was denied because it is wetlands. We have seen several 
otters over the years come out of those woods and into our canal. The property 
sofd last year to Wifey McCafl. The man said he bought it to run cows. He put 
up a 5-strand barbed wire fence and pushed over a bunch of trees and piled 
them up, but SO far, no COWS. He mentioned to someone that h e  would run cows 
until h e  could get the permits to develop it. 

A few months back our water was turned off for some kind of repair. One of the 
residents ask the Aqua Utilities guy how long the water would be off. He said 
not long, but since they had to make the repair they thought they would go ahead 
and put in a valve since they have the contract(?) to put in the water and sewer 
when the houses start going in across the  canal. We believe this is one of the 
reasons that Aqua wants such an outrageous rate increase - to help cover the 
installation costs of the new subdivision - another thing we can’t prove. 

In any case, the rate increase is totally unreasonable. We appreciate your 
looking over this information. 

Sincerely, 

Nancy Pearce, Secretary 
Rosalie Oaks Property Owners Association 
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Timolyn Henry 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Tuesday, May 15,2007 7:07 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9196 

Complaint fi-ed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Roger and Kristin Whiteman 
Telephone: 407-977-3046 
Email: rwhiteman24cfl.rr.com 
Address: 576 Yellow Tail Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Kristin Whiteman 
Account Number: 
Address: 576 Yellow Tail Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Reference Docket # 060368-WS 

Aqua Utilities is charging our community one of the highest rates in the entire state of 
Florida and they have now informed us of an impending rate increase that will increase our 
bill by 3x. This is completely absurd and unethical on their part. To my knowledge, we 
have no alternative but to purchase through them. Someone should investigate them under 
the price gouging laws. Thank you f o r  taking the time to read my concern. 

1 



State of Florida e 
CAPITAL CIRCLE OFFICE CE\TER 0 2 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M- 

DATE: May 15,2007 

TO: 

FROM: 

RE: 

Ann Cole, Commission Clerk - PSC, Office of Commission Clerk 

Rosanne Gervasi, Senior Attorney, Office of the General Counsel 

DN 060368-WS - Application for increase in water and wastewater rates in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua 
Utilities Florida, Inc. 

Please placed the attached on the correspondence side of the docket. Thank you. 



May 3,2007 

My name is Melissa Davis and I reside in Seminole County Florida. 
The community 1 five in is located in the newer portion of Chuluota 
Florida. We have the same waterhewer company as the older portion 
of Chuluota and we pay more than double what they pay. Our 
water/sewer company is Aqua Utilities which is a private for-profit 
company who gives no concern for its customers. 

First and foremost, the water quality is the worst I’ve ever been 
exposed to and we are frequently receiving notifications about 
the poor quality and health risks associated with the use of the  
water. When I had a well I had stronger pressure! The water 
pressure out of any faucet or hose is atrocious and is 
throughout the neighborhood. 

e Secondly, Aqua Utilities has notified its customers that they are 
changing some of the chemicals used to treat the water to 
Chloramines. They add a warning to this notice that those with 
certain health issues or those with fish tanks must use 
alternative water swr-ces and make necessary 
accommodations, 
Thirdly, the costs for this terrible w a ~ e r / s e w ~ ~  are outrageous 
and they are asking for higher rates!!! l n ~ ~ ~ ~ [ l y ,  we were told that 
the water/sewer rates are what they are because of the added 
expense in piping and other resources for the new homes, 
Then they requested and received an increase in waterhewer 
rates using the  guise that they need and want to make 
improvements to the equipment, Now, they are using the same 
excuse asking for an even higher and more outrageous 
increase for the same nasty water/sewer! isn’t the equipment 
costs part of doing business? Their profits are off the charts, 
they don’t need to bleed us dry! 



Our watedsewer bills range in the hundreds!!! 1 am a single mom with 
one 9 year old son. We take camplboat style showers- wet yourself 
down, shut the water off, lather then rinse! In our own home! 1 do not 
wash my vehicle at home and use the irrigation only enough to keep 
my plants alive. There is virtually no grass left on my property 
because I cannot afford the water! I work full time and spend an 
average time of 20 hours a day at home, most of which is spent 
sleeping. I have invested in a water purifying system for my entire 
home, an expense I should not have had to realize but felt compelled 
to due to health concerns. 

1 am not alone, The entire neighborhood and the others around ours 
are suffkring. We are at a point of needing to sell our homes yet can't 
because most people learn of the ridiculous waterisewer bills and 
know they can find similar homes else where. We love our homes 
and neighborhoods and don't want to leave. We are all middle 
income families trying to provide the best we can for our children. 
Please help u s  stop this company from running u s  out of our homes. 
Aqua Utilities is based out of Pennsylvania and apparently has no 
concern for their Florida customers. 

Thank you, in advance for your immediate time and assistance, 

Melissa Davis 
286 Velveteen Place 
Chuluota FL 32766 

(407) 247- 6542 



Department of 
Envi ro n men tal Protection 

Central DistnCt 
Job Bush 
Governor 

OCD-PW-CE-06- 1248 
11 00 Thomas Avenue 
Leesburg, Florida 34738 

Seminole County - PW 
Chuluota Water System 
Consent Order - OGC File No. 06-243;: 

Dear Mr. Lihvarcik 

Enclosed is a Consent Order prepared by this Department for resolution of the referenced 
enforcement case. The letter requesting a reduction in penalties dated November 12,2006, was 
received, and the Department has determined that a penalty reduction is not justifiable. Please 
review this document, and if satisfactory, sign and date the appropriate spaces and return it to 
this office within 20 days of receipt. A copy of the completed document will be sent to you 
upon entry by the Department’s Director. 

Should the Consent Order be unacceptable, provide this office with written notification along 
with any specific comments that you may have within 20 days of receipt of this document. 

If you have any questions, you may contact Ms. Kim Dodson at (407) 893-3990 or by e-mail at 
Kim.Dodson0,dep.state.fl.u. 

Sincerely, 

-x” Vivian F. Garfein f 
Director, Central District 

V F G i ” d 6  
Enclosure (@I 
cc: Seminole County Health Department 

Lea Crandall, Agency Clerk, OGC 
Debby Valin, FDEP Pollution Prevention Program 
Jeff Prather, FDEP 
Kim M. Dodson, FDEP Drinking Water ComplianceEnforcement 



BEFORE THE STATE OF FLORIDA 
DEPARTMENT OF ENVIRONMENTAL PROTECTION 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION, CENTRAL DISTRICT 

M THE OFFICE OF THE 

Complainant, OGC FILE NO. 06-2432 

vs. 

AQUA UTILITIES FLORIDA, INC., 

Respondent. 

CONSENT ORDER 

This Consent Order is entered into between the State of Florida Department of 

Environmental Protection (“Department”) and Aqua Utilities Florida, Inc. (“Respondent”) to 

reach settlement of certain matters at issue between the Department and Respondent. 

The Department finds and the Respondent admits the following: 

1. The Department is the administrative agency of the State of Florida having the 

power and duty to administer and enforce the provisions of the Florida Safe Drinking Water Act, 

Sections 403.850 gt a,, Florida Stututes, and the rules promulgated thereunder, Title 62, 

Florida Administrative Code. The Department has jurisdiction over the matters addressed in 

this Consent Order. 

2. Respondent is a person within the meaning of Section 403.852(5), Florida 

Statutes. 

3. Respondent is the owner and operator of a community public water system, 

PWS# 35901 86, located at 118 East 7’ Street (“Water Treatment Plant #1”) and 

the intersection of Brumley Road and Avenue H (“Water Treatment Plant #TI), 

Chuiuota, Seminole County, Florida, which serves the Chuluota water system. 
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4. The Department finds that Respondent is in violation of Rule 62-550.310(3), 

(“Florida Administrative Code”), which establishes the maximum contaminant level (“MCL”) 

for total hihalomethanes (“TTHMs”) as 0.080 milligrams per liter (“mg/L”). The running annual 

average results for samples collected from the system on 12/30/05,3/09/06,5/18/06, 8/04/06 and 

analyzed for TTHMs is 0.135 m a .  

Having reached a resolution of the matter the Depamnent and the Respondent mutually 

agree and it is 

ORDERED: 

5 .  Respondent shall comply with the following corrective actions within the stated 

time periods: 

a. Within 30 days of the effective date of this Consent Order, 

Respondent shall retain the services of a Florida-registered professional engineer to evaluate the 

system and submit an application, along with any required application fees, to the Department 

for a permit to construct any modifications needed to address the MCL violation(s). 

b. The Department shall review the application submitted pursuant to 

paragraph 5a. above. In the event additional information, modifications or specifications are 

necessary to process the application, the Department shall issue a written request for information 

(“RFI”) to Respondent for such information. Respondent shall accordingly submit the requested 

information in writing to the Department within 15 days of receipt of the request. Respondent 

shall provide all information requested in any additional RFIs issued by the Department within 

15 days of receipt of each request. Within 45 days of the date the Department receives the 

application pursuant to paragraph Sa. above, Respondent shall provide all information necessary 

to complete the application. 
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C. Within 60 days of issuance of any required permit(s), Respondent shall 

complete the modifications approved pursuant to the permit@) issued in accordance with 

paragraphs 

completion of construction, along with all required supporting documentation. Respondent shall 

receive written Department clearance prior to placing the system modifications into service. 

and 5b. above, and submit to the Department the engineer’s certification of 

d. Respondent shall continue to sample quarterly for TTHNs and HAASs in accordance 

with Rule 62-550.514(2), Florida Administrative Code. Results shall be submitted to the 

D e p m e n t  within ten (1 0) days following the month in which the samples were taken or within 

10 days following Respondent’s receipt of the results, whichever is sooner. 

e. In the event that the modifications approved by the Department pursuant 

to paragraphs 5a. and 5b. are determined to be inadequate to resolve the MCL violation(s), the 

Department will notify the Respondent in writing. Within 30 days of receipt of written 

notification from the Department that the results of the quarterly sampling indicate that the 

system modifications have not resolved the violation(s), Respondent shall submit another 

proposal to address the MCL violation(s). Respondent shall provide all information requested in 

any RFIs issued by the Department within 15 days of receipt of each request. Within 60 days of 

the date the Department receives the application pursuant to this paragraph, Respondent shall 

provide all information necessary to complete the application. 

f. Within five months of the effective date of this Consent Order, Respondent shall 

complete all corrective actions needed to resolve the MCL exceedances and submit written 

certification of completion to the Department for all modifications. 
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g. Respondent shall continue to issue public notice regarding the MCL violation(s) 

every 90 days in accordance with Rule 62-560.410(1), until the Dephment  determines that the 

system is in compliance with all MCLs. Respondent shall submit certification of delivery of 

public notice, using DEP Form 62-555.900(22), to the Department within ten days of issuing 

each public notice. 

6. Within 30 days of the effective date of this Consent Order, Respondent shall pay the 

Department $9, 500 in settlement of the matters addressed in this Consent Order. This amount 

includes $500 for costs and expenses incurred by the Department during the investigation of this 

matter and the preparation and tracking of this Consent Order. (A) The civil penalties are 

apportioned as follows: %1,000 for violation of Rule 62-555.520(1)(3), pursuant to Section 

403.121(4)(e), Florida Statutes; $4,000 for violation of Rule 62-550.310(3), pursuant to 

Section 403.121(3)(a), Florida Statutes; and $4,000 for violation of Rule 62-550.300, pursuant 

to Section 403.121(3)(a), Florida Statutes. Payment shall be made by cashier’s check or money 

order. The instrument shall be made payable to the “Department of Environmental Protection” 

and shall include thereon the O W  number assigned to this Consent Order and the notation 

“Ecosystem Management and Restoration Trust Fund.” Payment shall be sent to the Department 

of Environmental Protection, 33 19 Maguire Boulevard, Suite 232, Orlando, FL 32803. 

7. In lieu of making cash payment of $9,000.00 in civil penalties as set forth in 

paragraph 6, above, Respondent may elect to offset this amount by implementing a pollution 

prevention project, which is subject to approval by the Department. A pollution prevention 

project must be a source reduction, waste minimization, or on-site recycling project. 
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If Respondent chooses to implement a pollution prevention project, Respondent shall notify the 

Department of its election by certified mail within 15 days of the effective date of this Consent 

Order. Notwithstanding the election to implement a pollution prevention project, Respondent 

must pay the remaining $500.00 in costs within 30 days of the effective date of the Consent 

Order. If Respondent elects to implement a pollution prevention project, then Respondent shall 

comply with all of the requirements and time frames in Exhibit 1. 

8. Respondent agrees to pay the Department stipulated penalties in the amount of 

$100.00 per day for each and every day Respondent fails to timely comply with any of the 

requirements of paragraph 5 of this Consent Order. A separate stipulated penalty shall be 

assessed for each violation of this Consent Order. Within 30 days of written demand from the 

Department, Respondent shall make payment of the appropriate stipulated penalties to "The 

D e p m e n t  of Environmental Protection" by cashier's check or money order and shall include 

thereon the OGC number assigned to this Consent Order and the notation "Ecosystem 

Management and Restoration Trust Fund." Payment shall be sent to the Department of 

Environmental Protection, 3319 Maguire Boulevard, Suite 232, Orlando, Florida 32803. The 

Department may make demands for payment at any time after violations occur. Nothing in this 

paragraph shall prevent the Department from filing suit to specifically enforce any of the terms 

of this Consent Order. Any penalties assessed under this paragraph shall be in addition to the 

settlement sum agreed to in paragraph 6 of this Consent Order. If the Department is required to 

file a lawsuit to recover stipulated penalties under this paragraph, the Department will not be 

foreclosed from seeking civil penalties for violations of this Consent Order in an amount greater 

than the stipulated penalties due under this paragraph. 
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9. If any event, including administrative or judicial challenges by third parties 

unrelated to the Respondent, occurs which causes delay or the reasonable likelihood of delay, in 

complying with the requirements of this Consent Order, Respondent shall have the burden of 

proving the delay was or will be caused by circumstances beyond the reasonable control of the 

Respondent 

and could not have been or cannot be overcome by Respondent's due diligence. Economic 

circumstances shall not be considered circumstances beyond the control of Respondent, nor shall 

the failure of a contractor, subcontractor, material man or other agent (collectively referred to as 

"contractor") to whom responsibility for performance is delegated to meet contractually imposed 

deadlines be a cause beyond the control of Respondent, unless the cause of the contractor's late 

performance was also beyond the contractor's control. Upon occurrence of an event causing 

delay, or upon becoming aware of a potential for delay, Respondent shall notify the Department 

orally within 24 hours or by the next working day and shall, within seven calendar days of oral 

notification to the Department, notify the Department in writing of the anticipated length and 

cause of the delay, the measures taken or to be taken to prevent or minimize the delay and the 

timetable by which Respondent intends to implement these measures. If the parties can agree 

that the delay or anticipated delay has been or will be caused by circumstances beyond the 

reasonable control of Respondent, the time for performance hereunder shall be extended for a 

period qual to the agreed delay resulting from such circumstances. Such agreement shall adopt 

all reasonable measures necessary to avoid or minimize delay. Failure of Respondent to comply 

with the notice requirements of this Paragraph in a timely manner shall constitute a waiver of 

Respondent's right to request an extension of time for compliance with the requirements of this 

Consent Order. 
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10. Persons who are not parties to this Consent Order, but whose substantial interests 

are affected by this Consent Order, have a right, pursuant to Sections 120.569 and 120.57, 

Florida Statutes, to petition for an administrative hearing on it. The Petition must contain the 

information set forth below and must be filed (received) at the Department's Office of General 

Counsel, 3900 Commonwealth Boulevard, MS #35, Tallahassee, Florida 32399-3000, within 21 

days of receipt of this notice. A copy of the Petition must also be mailed at the time of filing to 

the District Office named above at the address indicated. Failure to file a petition within the 21 

days constitutes a waiver of any right such person has to an adminhative hearing pursuant to 

Sections 120.569 and 120.57, Florida Statutes. 

1 1. The petition shall contain the following infomation: 

a. The name, address, and telephone number of each petitioner; the 

Department's Consent Order identification number and the county in which the subject matter or 

activity is located; 

b. A statement of how and when each petitioner received notice of the 

Consent Order; 

c. A statement of how each petitionefs substantial interests are affected by 

the Consent Order; 

d. 

e. 

A statement of the material facts disputed by petitioner, if any; 

A statement of facts which petitioner contends warrant reversal or 

modification of the Consent Order; 

f. A statement of which rules or statutes petitioner contends require reversal 

or modification of the Consent Order; 
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g. A statement of the relief sought by petitioner, stating precisely the action 

petitioner wants the Department to take with respect to the Consent Order. 

12. If a petition is filed, the administrative hearing process is designed to formulate 

agency action. Accordingly, the Department's final action may be different from the position 

taken by it in this Notice. Persons whose substantial interests will be affected by any decision of 

the Department with regard to the subject Consent Order have the right to petition to become a 

party to the proceeding. The petition must conform to the requirements specified above and be 

filed (received) within 21 days of receipt of this notice in the Office of General Counsel at the 

above address of the Department. Failure to petition within the allowed time frame constitutes a 

waiver of any right such person has to request a hearing under Sections 120.569 and 120.57, 

Florida Statures, and to participate as a party to this proceeding. Any subsequent intervention 

will only be at the approval of the presiding officer upon motion filed pursuant to Rule 28- 

106.205. 

13. A person whose substantial interests are affected by the Consent Order may file a 

timely petition for an administrative hearing under Sections 120.569 and 120.57, Florida 

Srarutes, or may choose to pursue mediation BS an alternative remedy under Section 120.573, 

Florida Statutes, before the deadline for filing a petition, Choosing mediation will not adversely 

affect the right to a hearing if mediation does not result in a settlement. The procedures for 

pursuing mediation are set forth below. 

14. Mediation may only take place if the Department and all the parties to the 

proceeding agree that mediation is appropriate. A person may p m u e  mediation by reaching a 

mediation agreement with all parties to the proceeding (which include the Respondent, the 

Department, and any person who has filed a timely and sufficient petition for a hearing) and by 
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showing how the substantial interests of each mediating p"ty are af€ected by the Consent Order. 

The agreement must be filed in (received by) the Office of General Counsel of the Department at 

3900 Commonwealth Boulevard, MS #35, Tallahassee, Florida 32399-3000, within 10 days after 

the deadline as set forth above for the filing of a petition. 

15. The agreement to mediate must include the following: 

a. The names, addresses, and telephone numbers of any persons who may 

attend the mediation; 

b. The name, address, and telephone number of the mediator selected by the 

parties, or a provision for selecting a mediator within a specified time; 

c. 

d. 

The agreed allocation of the costs and fees associated with the mediation; 

The agreement of the parties on the confidentiality of discussions and I 

documents introduced during mediation; 

e. The date, time, and place of the first mediation session, or a deadline for 

holding the first session, if no mediator has yet been chosen; 

f. The name of each party's representative who shall have authority to settle 

or recommend settlement; 

g. Either an explanation of how the substantial interests of each mediating 

party will be affected by the action or proposed action addressed in this notice of intent or a 

statement clearly identifying the petition for hearing that each party has already filed, and 

incorporating it by reference; and 

h. The signatures of all parties or their authorized representatives. As 

provided in Section 120.573, Florida Stutufes, the timely agreement of all parties to mediate will 

toll the time limitations imposed by Sections 120.569 and 120.57, Florida Sfututes, for 
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requesting and holding an administrative hearing. Unless otherwise agreed by the parties, the 

mediation must be concluded Within sixty days of the execution of the agreement. If mediation 

results in settlement of the administrative dispute, the Department must enter a final order 

incorporating the agreement of the parties. Persons whose substantial interests will be affected 

by such a modified final decision of the Department have a right to petition for a hearing only in 

accordance with the requirements for such petitions set forth above, and must therefore file their 

petitions within 21 days of receipt of this notice. If mediation terminates without settlement of 

the dispute, the Department shall notify all parties in writing that the administrative hearing 

processes under Sections 120.569 and 120.57, Florida Statutes, remain available for disposition 

of the dispute, and the notice will specify the deadlines that then will apply for challenging the 

agency action and electing remedies under those two statutes. 

16. Entry of this Consent Order does not relieve Respondent of the need to comply 

with applicable federal, state or local laws, regulations or ordinances. 

17. The terms and conditions set forth in this Consent Order may be enforced in a 

court of competent jurisdiction pursuant to Sections 120.69 and 403.121, Florida Slalutes. 

Failure to comply with the terms of this Consent Order shall constitute a violation of Section 

403.859, Florida Statutes. 

18. Respondent is fully aware that a violation of the terms of this Consent Order may 

subject Respondent to judicial imposition of damages, civil penalties up to $5,000.00 per day per 

violation, and criminal penalties, except as limited by the provisions of this Consent Order. 

19. Respondent shall allow all authorized representatives of the Department access to 

the facility at reasonable times for the purpose of determining compliance with the terms of this 

Consent Order and the rules and statutes of the Department. 
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20. All submittals and payments required by this Consent Order to be submitted to the 

Department shall be sent to the Florida Department of Environmental Protection, 33 19 Maguire 

Boulevard, Suite 232, Orlando, FL 32803. 

2 1. The Department, for and in consideration of the complete and timely performance 

by Respondent of the obligations agreed to in this Consent Order, hereby waives its right to seek 

judicial imposition of damages or civil penalties for alleged violations addressed in this Consent 

Order. 

22. Respondent acknowledges and waives its right to an administrative hearing 

pursuant to Sections 120.569 and 120.57, Florida Statutes, on the terms of this Consent Order. 

Respondent acknowledges its right to appeal the terms of this Consent Order pursuant to Section 

120.68, Florida Statures, and waives that right upon signing this Consent Order. 

23. No modifications of the terms of this Consent Order shall be effective until 

reduced to writing and executed by both Respondent and the Department. 

24. In the event of a sale or conveyance of the facility or of the property upon which 

the facility is located, if all of the requirements of this Consent Order have not been N l y  

satisfied, Respondent shall, at least 30 days prior to the sale or conveyance of the property or 

facility, (1) notify the Department of such sale or conveyance, (2) provide the name and address 

of the purchaser, or operator, or person(s) in control of the facility, and (3) provide a copy of this 

Consent Order with all attachments to the new owner. The sale or conveyance of the facility, or 

the property upon which the facility is located shall not relieve the Respondent of the obligations 

imposed in this Consent Order. 

25. This Consent Order is a settlement of the D e p m e n t ' s  civil and administrative 

authority arising under Florida law to resolve the matters addressed herein. This Consent Order 
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is not a settlement of any criminal liabilities, which may arise under Florida law, nor is it a 

settlement of any violation, which may be prosecuted criminally or civilly under federal law. 

26. This Consent Order is a final order of the Department pursuant to Section 

120.52(7), Florida Statutes, and it is f d  and effective on the date filed with the Clerk of the 

Department unless a Petition for Administrative Hearing is filed in accordance with Chapter 120, 

Florida Statures. Upon the timely filing of a petition this Consent Order will not be effective 

until M e r  order of the Department. 

FOR THE RESPONDENT 

DONE Ah3 ORDERED this /&, day of ,2007,  
in Orlando .Florida. 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 

&Director, Central District 

FILED, on this date, pursuant to Section 120.52, F.S., with the designated Department Clerk, 
receipt of which is hereby acknowledged. 

cc: Lea Crandall, Agency Clerk 
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Timolyn Henry******l 
CCA Official Filing 0 
5/16/2007 9:06 AM*********** 

Timolyn Henry cwz%u&- dIT'a 
From: 
Sent: 
To: 
Subject: 

Complaint filed with 

Consumer Contact 
Tuesday, May 15,2007 2:OO PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9192 

PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: ronald young 
Telephone: 4 0 7 - 9 7 7 - 3 8 0 6  
Email: yaayoung4aol.com 
Address: 552 yellow tail pl chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: ronald young 
Account Number: 
Address: 552 yellow tail pl chuluota FL 3 2 7 6 6  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details: 
Aqua Utilities has proposed a rate increase €or our community of Chuluota FL. Our water 
and sewer rates are now so high we can barely pay our monthly bill. To increase our rates 
would cause us to have to sale our home. We can not pay higher bills than we are paying 
now. We do not want to move or change our children's schools. But the cost is out of 
control. 
Our water quality is so poor we have to buy water to drink. We have gotten two notices 
from Aqua Utilities about contaminants in our water. My children do not drink this water 
but they do have bath in it. The chlorine content is higher than our pool! Something has 
to be done about this company. 
Thank you €or your help in this matter 
Sincerely, 
The Young Family 
Ronald, Ann, Alli and Kendal 
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ah_ Timolyn Henry******l 
CCA Official Filing 0 
5/16/2007 9: 06 AM * * * * * * * * * * * 

Timolyn Henry 

From: 
* Sent: 

To: 
Subject: 

Consumer Contact 
Tuesday, May 15,2007 1:36 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9191 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Milton Castro 
Telephone: 407-366-0049 
Email: darby9290aol.com 
Address: 416 Empress Lane Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Milton Castro 
Account Number: 
Address: 416 Empress Lane Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Docket # 060368-WS 
The proposed rate increase by Aqua Utilities in Chuluota, FL is an absolute joke!!! We, 
consumers, are are already being charged ASTRONOMICAL rates for water and sewer!! How can 
a proposed rate increase of 3 times the already ridiculously high rates be justified?? Do 
you not see this as ripping off customers?? We need to act FAST to get Aqua America to 
STOP Ilprovidingll our water and sewer services and taking advantage of Florida residents!! 
Not to mention that the water they are providing is CONTAMINATED!!!! Yes, CONTAMINATED!! 
We recieve frequent letters informing us there are contaminants in our water that we use 
for bathing and cooking our infant son and toddler daughter. Isn't it time you PLEASE take 
a closer look into Aqua America and help the residents of Florida? 
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Timolyn Henry****** 1 
CCA Official Filing 0 
511 612007 9: 06 AM * * * * * * * * * * * 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Tuesday, May 15,2007 1 1 : 15 AM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 91 84 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Ketema Harris 
Telephone: 4075747289 
Email: ketema@ketema.net 
Address: 507 Granite Circle Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Ketema Harris 
Account Number: 0009023740644979 
Address: 507 Granite Circle Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
This complaint is in reference to Docket # :  060368-WS, Chuluota is the service area. I 
want to complain about the rate hike as well as the lack of water pressure. The rate hike 
is absurd and unreasonable. We have no other choice of utilities and this increase is 
abusive as our water bills are already too high. Also we have received notices about 
contaminants in our water. Please prevent the rate hike from occuring or provide 
information on how we can choose a different water and waste provider. 

Thank You 
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imolyn Henry****** 1 9:04 AM* ** * **** * * 
CCA Official Filing 0 
511 612007 9: 04 AM* * * * * * * * * * * 

Timolyn Henry (cxp6*-kJS 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Tuesday, May 15,2007 1052 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9200 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Lisa Moncion 
Telephone: 407-375-1194 
Email: lisamoncion@bellsouth.net 
Address: 519 Granite Cr Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Lisa Moncion 
Account Number: 
Address: 519 Granite Cr Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
My monthly water bill averages $180.00 per month and we have just been informed that Aqua 
utilities is going to raise our monthly rates - almost a $100.00 per month! ! ! !  I live in 
the new subdivision called the Trails and my neighbors in the older neighborhoods average 
around $50.00 per month for water. How is this fair? When will it stop? 

PSC was contacted previously 
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CCA Official Filing QR 
5/16/2007 9: 04 AM * * * * * * * * * * * Timolyn Hen y * ** * ** 1 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Tuesday, May 15,2007 10:06 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9199 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Brett and Denise Lingenfelter 
Telephone: 407  977 2 2 4 3  
Email: deeling@cfl.rr.com 
Address: 483  Granite Circle Chuluota 32766  

BUSINESS INFORMATION 

Business Account Name: Brett and Denise Lingenfelter Account Number: 000901814  0 6 4 4 4 5 1  
Address: 4 8 3  Granite Circle Chuluota Florida 3 2 7 6 6  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
To whom it may concern, 

There will be a meeting held on June 2 6 , 2 0 0 7  that is to be about tripling the amount 
of our water bill!! It seems that we are only talking about the new homes in Chuluota. The 
people on the next street over from us are paying an average of $ 5 0 . 0 0  a month for water 
service now! We pay an average of $150.00 per month!!! What is the reason for that? Why? 
Now they want to raise it!! Not just a little but almost triple what we are paying now? 
$ 3 0 0 . 0 0  a month for water that has contaminants?!! Water that we don't even drink! Can't 
drink!!! I do not even like to bathe in the water or wash my clothes in it, because the 
scent lingers on you and your clothes! I use more scented products now because I have to 
mask the smell of the water!! 
How can these people do this to us?! Is this legal?! Unfortunately we don't have a choice 
in the matter because they are the ONLY water company servicing the area!!! 
They have us by the balls!! There must be something we can do together to stop the raping 
of the people in our area!! Please help us! 
Thank You, Brett and Denise Lingenfelter 

8TH 1 



I. 

Director 
Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Reference: Docket No. 060368-WS 

Gentlemen: 

We totally disagree with the request by Aqua Utilities for a 200%+ monthly base facility 
charge increase. There have been no improvements made, that we can see, in the Palm 
Shores (Interlachen Lakes Estates) area that justify such an increase. 

The St. Johns Water Management District has been doing a lot of advertising trying to get 
people to cut water consumption. It seems to us that if the goal is to cut water 
consumption, then it would be better to put any approved increase on just the price per 
gallon and not on the base rate. 

Aqua is entitled to a fair rate but going from $10.25 to $31.17 a month for the base rate 
plus also charging a 50%+ higher per gallon rate is not fair or justified. 

We have discussed this with many of our neighbors and most are very upset by this 
proposed rate increase. 

CMP 

COh4 We appreciate your consideration of our concerns 

RCA 

SCR 

SGA 

SEC 

OTH 109 Baron Avenue 
Interlachen, Florida 32148 

Sincerely, 

Frank Hilbourn 

,+ w- 
Barbara Hilbourn 

Cc: Palatka Daily News 



CCA Official Filing R1 
5/15/2007 1 :46 PM*********** Timolyn Heny******l 

Timolyn Henry 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Tuesday, May 15,2007 8:46 AM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 91 79 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Zachary Rote 
Telephone: 407-971-9276 
Email : 
Address: 517 Yellow Tail P1 Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Zachary Rote 
Account Number: 
Address: 517 Yellow Tail P1 Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Re: Impending Rate Increases and Poor Water Quality (Docket # :  060368-WS) 

I recently received notice that Aqua Utilities was petitioning to increase both water and 
sewage base rates by about 3 times the current rate. I find this unacceptable due to the 
fact that a) They routinely fail to meet the EPA standards for water quality, b) In the 
morning hours the water pressure is about 25psi which is not acceptable, and c) we are 
already paying the highest water rates in the county. 

Please take these points into consideration prior to allowing such an inflated rate 
increase. 

1 



20 ROSALIE OAKS BLVD 

LAKEWACES ,FC33898 

May 11,2007 

TO WHOM IT MAY CONCERN. 

WE ARE PROTESTING THE PROPOSED RATE INCREASE IN THE WATER AND SEWER 
RATES THAT AQUA uTILinEs HAS APPLIED FOR WITH THE FLORIDA PUBLIC SERVICE 
COMMISSION. 'DOCKET f060368-WS 

THIS IS A VERY UNREASONABLE RATE INCREASE FOR ANYONE TO ACCEPT. 
IT WILL BE VWY DIFFICULT FOR MANYOF US TO REMAIN IN OUR HOMES WITH 
THIS OUTRAGEOUS INCREASE IN OUR UTlLlM BILL. 

PLEASE DENYTHIS PEllTION 

Sincerely, 
HARLAN A PAULSEN 





CCA Official Filing 
5/15/2007 1 : 46 PM * * * * * * * * * * * Timolyn Henry****** 1 

Timolyn Henry obc5% - 

From: 
Sent: 
To : 
Subject: 

Consumer Contact 
Tuesday, May 15,2007 8 5 4  AM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9180 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Richard Calvo 
Telephone: 4079716724 
Email: ric3calBhotmail.com 
Address: 304 Nestling Cove Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Richard Calvo 
Account Number: 
Address: 304 Nestling Cove Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I have 2 complaints. First, Aqua Utilities Florida has not met the EPA standards for the 
last year ( 4 quarters ) .  Second they are planning on increasing the base rate to 
$100.00. I have already spent $1500.00 to install a shallow well to irrigate my lawn 
because of the current high pricing. Some of my neighbors who water their lawns and don't 
have a well have complain of $300.00 a month water bills. To me that is outrageous, I was 
use to pay $50.00 a month when I lived in Fort Lauderdale for water services provided by 
the city. If Aqua Utilities is allow to increase the base rate from $30.00 to $100.00, I 
am looking at least a $150.00 a month water bill with a well system for irrigation. Those 
in my neighborhood without a well will either no longer water their lawns or have to pay 
$350 to $450 a month water bill. This water issue has also affected the values of the 
homes in my community since Realtors know of the water situation and warning buyers about 
it. I believe this deters potential buyers from purchasing homes in our community. This 
complaint is in reference to article # 060368-ws 

1 



CCA Official Filing 
5/15/2007 1 :46 PM** ** * * * ** * * Timolyn Heny******l 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Tuesday, May 15,2007 8:35 AM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9178 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Marc Pitters 
Telephone: 407-366-4188 
Email: peanutty244bellsouth.net 
Address: 511 Granite Circle Chuluota 32766 

Business Account Name: Marc Pitters 
Account Number: 0068-42-7215-2-1 
Address: 511 Granite Circle Chuluota FL 32766 

CTW COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Docket # :  060368-WS Serivce area Chuluota 

Please have compassion for us in Chuluota! My water bill already averages $220 per month. 
We are NOT excessive with the water and are only 3 persons living in a 2100 sq ft home. If 
you approve the current request for an increase I will be paying over $500/month for just 
water! MY BILL IS ALREADY EXCESSIVE! PLEASE DO NOT approve the increase request! 

Our water is not up to proper standards. Aqua utilities is always sending us letters of 
concern regarding the quality of the water, who should and should not drink it. While I 
appreciate the information I must question why they have not resolved the issue. The water 
pressure in the mornings is EXTREMELY low (some days just a drizzle). What is going to 
happen when the rest of the area homes are completed. I wish we had a choice regarding 
another water company. 

PLEASE look into this area and do your research before voting on this issue! PLEASE DO 
NOT APPROVE THE INCREASE REQUEST! 

THANK YOU! 

1 



CCA Official Filing e 17% 
5/15/2007 1:46 PM***** ****** 1:46 PM********** Timolyn Henry****** 1 

Timolyn Henry 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Tuesday, May 15,2007 8:27 AM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9177 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Paul Rochelle 
Telephone: 407-971-4085 
Email: rochellep@autonation.com 
Address: 371 medallion pl Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Paul Rochelle 
Account Number: 
Address: 371 medallion p l  Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
reference docket #060368-ws where in the hell do they come off asking for such a rate 
increase,OUR WATER RATES ARE TO HIGH NOW AND there water is so hard, taste bad, smells 
bad. I have lived in Seminole county for the past 10 years and never have I had such high 
water bills, also why is there a private water company allowed by the state and county, 
why is this not owned by the county ? .  If the state would allow such a increase you will 
kill the value of living in such a nice quite place. PLEASE STEP IN AND STOP THEM, FORCE 
THEM TO SELL OUT TO THE COUNTY. 

1 



Timolyn Heny******l 
CCA Official Filing 0 QRI J.,. 

1:46 PM********** 5/15/2007 1:46 PM* ** ** ***** * 

Timolyn Henry 

From: Consumer Contact 
Sent: 
To: Consumer Contact 

Monday, May 14,2007 8:22 PM 

Subject: E-Form Other Complaint TRACKING NUMBER: 9172 CF&? ', 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Pablo Nieves 
Telephone: 407-359-3053 
Email: Altavision@msn.com 
Address: 379 Medallion Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Pablo Nieves 
Account Number: 
Address: 379 Medallion Place Chuluota Florida 32766 

EGA 

SEC 
_I__ 

COMPLAINT INFORMATION OTH 

Complaint: Other Complaint against Aqua Utilities Florida, 
Details : 
DOCKET # :  060368-WS & Chuluota as the service area. 

Inc. 

My name is Pablo Nieves and I am a resident of Chuluota, Florida where I reside since 
2 / 2 0 0 5 ,  after my purchase on 1 2 / 2 0 0 4 .  

From the time I purchased my home our water have been supplied by Aqua Utilities Florida; 
their service and quality of water have been very poor, their fees and charges 
unreasonable and extremelly high. 

Even during the two months that my property was not occupied after been purchased I would 
receive bills adding up to close to $300, and when disputed and explained that the 
property was vacan during the billed period, I would be told that they could only go by 
the meter. As an individual I: am without recourse and cannot defend myself, and can only 
pay or get my service disconnected. At the time I complained to Aqua Utilities, and even 
contacted the town manager and this commission to see if there was something I could do, 
without luck. 

This abuse continues. 
At the rate that the company wants to increase their rates it will not be long before it 
reaches over $200. 
the requested increment. 
the long run, by affecting our property values and, therefore, the local economy. 

My monthly water bill averages $150 per month for a family of Five. 

The service and water quality does not justify any of the charges and 
This charge does not only affect our pockets now, but it does in 

There are three documents that we are constantly getting in the mail from Aqua Utilities: 

Their statement showing that the water does not meet the current state requirements and to 
avoid drinking it 

Their notices of increment on charges everytime the state allows it and everytime they 
have the option 

Their excessive charges on the monthly bill, which serves as a reminder to the residents 



c 1' 111 

Timolyn Henry** * ** "2 1 :46 pM* * *** *** * * 
OW little we can do against a bully with connections. 

understand how can an out of state company be allowed to do what they do, when 
service should be provided by a local company. 

I will appreciate if the commission takes control of this matter and protect us from the 
abusive charges. Thank You. 

Pablo Nievs 

PSC was contacted previously 

2 



CCA Official Filing 
5/15/2007 1:46 PM*********** Timolyn Heny****** 1 

Timolyn Henry 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Monday, May 14,2007 457 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9166 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Candy Burton 
Telephone: 407-359-2305 
Email: burtonbryan@bellsouth.net 
Address: 536 Yellow Tail Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Candy Burton 
Account Number: 000903461 0646012 
Address: 536 Yellow Tail Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Reference: Docket # 060368-WS and Chuluota is the service area. I am appalled at the 
suggested water rate increase. In Chuluota we already have high rates in compairson to 
the other surrounding cities. Our water pressure is especially poor in the early morning 
and the quality of the water is terrible. I do not know how Aqua Utilities could even 
suggest such an increase of this magnitude. At the current proposed increase rate my water 
bill would increase by 58% or more, again how could this possibly be justified. 

PSC was contacted previously 

1 
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From: 
Sent: 
To : 
Subject: 

Consumer Contact 
Monday, May 14,2007 4:22 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 91 65 

CCY Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Deborah Bryant 
Telephone: 407 366-8740 
Email: dtrm@bellsouth.net 
Address: 677 Red Pepper Loop Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Deborah Bryant 
Account Number: 
Address: 677 Red Pepper Loop Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Docket # 060368-WS with Chuluota as the service area. 

Aqua Utilitiesis trying to increase our base rates by almost 300%. 
How about a 3 to 5 % increase? 

Our water quality is allways poor. Our presure in the morning is also very poor. We 
already have one of the highest water rates in Florida without this proposed increase. We 
need your help! 
Aqua Utilities had to invest a lot of money to fix there problems than that is just it - 
it's there problem!! 

We just recieved our water quality report on May 14, 2007. The TTHM is rated at 161.5 
The EPA standard is 80 TTHM! Why does Aqua Utilities not have to fix this problem? This 
is unacceptable! 

Please help our children who drink this water every day. Aqua Utilities should not be 
allowed to rape us any further!!!! They need to invest a lot more to fix there sub- 
standard water quality. 

This is unheard of. 

Please don't let this unfair increase be passed on to our comunity. If 

1 



' Timolyn Henry******l 
CCA Official Filing 0 
511 512007 1 :46 PM* * * * * * * * * * * 

Timolyn Henry -2 .- \19 5 
From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Monday, May 14,2007 4:07 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9164 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Jesse Duncan 
Telephone: 4079719470  
Email: jessesduncan@yahoo.com 
Address: 5 7 2  Yellow Tail Place Chuluota 3 2 7 6 6 - 6 0 0 6  

BUSINESS INFORMATION 

Business Account Name: Jesse Duncan 
Account Number: 
Address: 572  Yellow Tail Place Chuluota FL 3 2 7 6 6 - 6 0 0 6  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Aqua Utilities is proposing a rate increase for the Chuluota area - they pitifully 
administer the water in this rural part of Seminole County. Our water is dirty. It 
contains contaminants and has the flavor of puddle water - almost not worth a dime, much 
less the already ridiculous rates Aqua Utilities charges currently. The proposed rate 
increase will triple the current rates - -  as if their service is worth 10% of that. 
Water pressure is so low that most morning water usage results in a very low pressure 
usage - low pressure showers, irrigation systems that don't function properly (which 
results in damage to lawns and landscaping - more money out of our pockets). Very 
ridiculous service for a public water system. It is already the most expensive water in 
the state, and they want an increase to their rates??? For What? Infrastructure 
improvements that provide nasty water and low pressure non-sense? This is a fleecing of 
the residence who live here. 
It is ridiculous that any public service employee and committee would allow this to 
continue. Aqua Utilities service is horrible. Their customer service is out-dated and 
unfriendly, a pure joke. If Aqua Utilities was half as anal about the product they 
provide, as they are about bill collections, then we wouldn't have as many issues. 
I vote against a rate increase and for an in-depth investigation into the water and sewage 
administration in Chuluota, Seminole, Florida. Aqua Utilities is taking advantage of a 
miserable situation - very unethical and something that should not be going on in the 
great State of Florida. 
Do something about this, please. 
Thank you. 

1 
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Service To: 
GUSALEXAKOS 

0009013360643998 4625 WINDY LN 
ZEPHYRHILLS, FL 33541-2125 ZEPHYR SHORES 
Lot: 0000003 Block: 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 01, 2007 $ 120.87 May 23,2007 

Tel: 877.987.2782 
Fax: 866.780.8292 

Questions about your water/sewer service?. .. Contact us before the due date. 
Bill Date Total Amount Due Due Date 

Meter Data Meter Size Billing Period Days Read Type Meter Readngs Usage Unils 

76734205 Y8 04/25107 28 Actual 346000 6,000 Gallons 

Average Daily Usage = 214 Gallons TotalDays: 28 Total Usage: 6,000 Gallons 

03128107 Actual 340000 

Billing Detail Water Usage History 
300 

250 
Amount Owed from Last Bill ........................................... $ 110.97 
Total Payments Received.. 110.97 
Balance 0.00 
Current Water Charges ................................................... 37.35 0" pJ 150 

Current Sewer Charges 82.78 100 

Utility Tax 0.74 50 

............................................. 
& 

p o  
......................................................................... 

" C  
D1 .................................................. 
I ...................................................................... 

................................................... 0 Amount Due 05/23/07 $ 120.87 

ReadTypes: Actual Estimated Customer 
.A 
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~pposed to the hardship that this suggested increase in our base utilities will 
impose on retired and fixed income residents of Rosalie Oaks. It is an unjust and 
unfair amount to request. Please do not allow private enterprises to place these 
burdens on our community, we respect that you are there to protect us from this 
unreasonable increase. 

~ . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . .  - . . . . .  



Mrs. Helen Schmidt 
48 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 

Dir., Div. Of Commission Clerk & Admin Services 
Florida Public Service commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 3239908 

Dear Sirs: 

This is in reference to Docket ## 060368-WS with regard to the proposed increase in 
water and sewer rates. 

I am a widow lady who is concerned about the request for rate increase on our water and 
sewer bills. I am upset that such a request of over 220% would even be considered. I 
heard it was because of the recent maintenance done on the sewer lines down our street. 
That must have cost an awful lot of money, but you know, nobody else pays for the 
maintenance on my car when I need to have it done. I am having my neighbor type this 
out for me so I can express my opinion . I just don’t know how in the world I can pay 
that kind of bill along with my electric and still buy groceries. I just want you to know 

GMP . .* that I am against the approval of such an increase. 

cord 
I am asking you to please consider these things and not allow such an increase as 

CTR - requested by Aqua Utilities. 

Mrs. Helen Schmidt WCA 
SUR 

SGA 

SEC 
OTH 

r p A i  



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed f d  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

CMP I 

COM . Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely cvw 
ECR 1 
GGh I 
QPC 

RCA 

SCR 

SGA 

$E@ 
QTH 
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Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 0603 68- WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate incredes prl 
Utilities water services. 

P 

L 

r 

c 
L. 

_I_- - ,  , .  . .  
. .  

sed by Aqua 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

CMP 
GOM 

CTR ~ 

ECR i 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 

-A I ‘  -- 
GCh I 
OPC 

RCA 

Mr. William E. Donovan 
24 Brigadoon Cir. 

Leesburg, FL 34788 

*************** 



CCA Official Filing 
5/15/2007 1:46 PM*********** Timolyn Henry******l 

Timolyn Henry c&7D3&s -kfs 
From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Monday, May 14,2007 8:23 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9173 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Sandra Wirick 
Telephone: 4 0 7 - 4 9 6 - 8 2 1 2  
Email: sjwirick@gmail.com 
Address: 6 6 9  Red Pepper Loop Chuluota 3 2 7 6 6  

BUSINESS INFORMATION 

Business Account Name: Sandra Wirick 
Account Number: 0 0 0 9 0 6 2 2 1  06848619  
Address: 6 6 9  Red Pepper Loop Chuluota Florida 3 2 7 6 6  

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
In several years past this water company increased their rates substantially. Once again 
they are requesting a rate increase of 2 . 9 6 %  this would take our base water bill for two 
adults in residence from 1 0 . 2 5  to well over 3 2 . 2 6 ,  they are also increasing the sewer rate 
from 2 4 . 7 2  to 9 4 . 5 6 !  Then they have the audacity to charge for the gallons of water used 
and sewage produced on top of the base rates. So we are possibly looking at a combined 
bill of of at least 1 8 6 . 3 2 ! !  This is unconscionable considering that I cannot use the 
water €or drinking or cooking due to health concerns and the water discolors our clothing 
as well as has a distinctive odor. I have to add bottled water on top of this total to 
protect our health. In the early morning and evening water pressure is a joke. Their 
customer service simply does not exist. The excuse that Aqua is giving for their rate 
increases from so called improvements to the water system. That have occurred over a 
period of years; this in our opinion is not our concern due to the fact that they purchase 
a water system that they knew needed improvement. We have neighbors that are in another 
water system that only charges 3 0 . 0 0  a month for a family of four.It is time for your 
agency to stick up for the individual person over a greedy company's bid €or more money. 

1 



TO: 

M E M O R A N D U M  

May 10,2006 

DIVISION OF THE COMMISSION CLERK AND ADMIN 
SERVICES 

OFFICE OF THE GENERAL COUNSEL (HELTON) FROM: 

RE: DOCKET NO. 060368-WS - Application for increase in water and wastewater 
rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, 
Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 
Aqua Utility, Inc. d/b/a Aqua Utilities Florida, Inc., Arredondo Utility Company, 
Inc. d/b/a Aqua Utilities Florida, Inc., Jasmine Lakes Utilities Corporation d/b/a 
Aqua Utilities Florida, Inc., Crystal River Utilities, Inc. d/b/a Aqua Utilities 
Florida, Inc., Ocala Oaks Utilities, Inc. d/b/a Aqua Utilities Florida, Inc., and 
Aqua Utilities Florida, Inc. 

Please file the attached e-mail from Mary Anne Helton to Mr. Kuniegel, on the correspondence 
side of the above-referenced docket. 

+ 6  
DATE DOCUMENT SENT TO CCA 

MAH/pz 
Attachment 
1:2006/060368-WS 



Mary Anne Helton 

From: 
Sent: 
To: 
cc: 
Subject: 

Mary Anne Helton 
Wednesday, May 10,2006 3:07 PM 
'kuniegel@bellsouth.net' 
Angie Calhoun; Monda Hicks; Tim Devlin; Mary Anne Helton 
RE: RE:Aqua Utilities Florida, Inc. 

Dear Mr. Kuniegel: 

The Commission sets rates pursuant to Chapter 367, Florida Statutes, 
including Section 367.081, Florida Statutes. Recently, Aqua Utilities 
informed the Commission that it plans to file a petition for a rate 
increase this summer, which was assigned Docket No. 060368-WS. After Aqua 
Utilities files its minimum filing requirements for its case, a hearing 
schedule will be established that provides the Commission and intervenors 
with the opportunity to review the utility's base facility charge, among 
other things. 

I will file this e-mail string in the correspondence side of Docket 060368- 
WS. You may track the progress of the case on the Commission's web site at 
the following link: http://www.psc.state.fl.us/. If you wish to actively 
participate in the case, you may intervene following the procedure outlined 
in Rule 25-22.039, Florida Administrative Code. The Commission's rules may 
be accessed at this link: 
http://fac.dos.state.fl.us/faconline/chapter25.pdf. You may also call the 
Office of Public Counsel, who represents the citizens of the State of 
Florida in Commission proceedings, at 1-800-342-0222 and request that they 
raise your concerns in Docket No. 060368-WS. The Public Counsel also has a 
web site: http://www.floridaopc.gov/. 

Sincerely, 

Mary Anne Helton 
Attorney Supervisor 
Florida Public Service Commission 
Office of the General Counsel 
Economic Regulation Section 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0862 
(850) 413-6096 (voice) 
(850) 413-6250 (fax) 
mhelton@psc.state.fl.us 

- _ - -  -Original Message----- 
From: kuniegel [mailto:kuniegel@bekuniegel@bellsouth.netllsouth.netl 
Sent: Friday, May 05, 2006 5:08 PM 
To: Angie Calhoun 
Subject: Re: RE:Aqua Utilities Florida, Inc. 

Ms. Calhoun, 

Who is the idiot that set up this process. "Charges for Operating Expenses" 
1 



should be part of and in the price we pay r our water. I run a 
business and can not charge my customers for "operation expense or fixed 
cost expense", THESE ITEMS ARE PART OF MY BILLING RATE TO MY CUSTOMER. This 
company is no different than any other company, they are in business to 
make a profit. The billing for water should contain operational and capital 
recovery charges INCLUDED in the price of the water. Why should the 
residents provide a gift to this company to pay them for operating and 
infrastructure for providing water to clients? 

This needs to be changed. 

Please provide detail as to the process and procedure I need to implement 
to get the required changes made. 

Thank you, 

Lewis W. Kuniegel 
( 4 0 7 )  359-0940 

- - - - -  Original Message - - - - -  
From: "Angie Calhoun" cACalhoun@PSC.STATE.FL.US> 
To: <kuniegel@bellsouth.net> 
Sent: Friday, May 05, 2006 4:39 PM 
Subject: RE:Aqua Utilities Florida, Inc. 

05/05/2006 

RE : Aqua Utilities Florida, Inc. 

Dear Mr. Kuniegel: 

This email is in response to your recent inquiry to the Florida Public 
Service Commission (PSC) regarding Aqua Utilities and base facility 
charges. 

The base facility charges reimburse the utility for all of the fixed 
costs associated with providing service to each customer. These costs do 
not vary with the amount of water or water/wastewater used and continue 
whether the customer actually uses any water in any one month. 
These costs include depreciation, property taxes, maintenance expenses, and 
insurance. Since the fixed expenses of a water/wastewater company 
represent a large portion of the utility's total expenses, the base 
facility charge is often higher than the gallonage charge. 

The base facility charge method of calculating the bill was initiated to 
more equitably distribute the cost of operating a water and/or wastewater 
utility among the customers actually creating the expense. A 
water/wastewater company must build facilities large enough to provide 
service to the maximum number of customers it can expect to serve. If a 
large portion of those customers leave town for months at a time, it is not 
reasonable to expect the rest of the customers to bear the fixed costs of 
the facilities built to serve the seasonal residents. 

L 



Your utility company's base facility charge was established by the 
Public Service Commission (PSC) in the company's latest rate case. 
It was determined by auditing the fixed expenses specific to Aqua 
Utilities, formerly Florida Water Services, and allowing only those 
expenses that are considered to be reasonable and prudent to be included in 
the base facility charge. 

Water and wastewater usage charges are those charges for the actual use of 
water and wastewater. Water and wastewater rates are established during 
rate cases before the PSC. Currently the residential rate for Aqua 
Utilities in Chuluota is $3.89 per 1,000 gallons for water, and $8.01 per 
1,000 gallons for wastewater, up to 6,000 gallons. 
After 6,000 gallons there is no charge. 

Investor-owned water and waste water companies regulated by the PSC are 
subject to the rules regarding establishment of rates. You may wish to 
review our brochure on water rate proceedings at the following 
link: 
www.floridapsc.com/general/publications/brochure - pdf/waterratel.pdf 

You may wish to review the statutes regarding water and wastewater service 
at : 
http://www.leg.state.fl.us/statutes/index,cfm?App mode=Display Statute&U 
RL=Ch0367/tit10367. htm&StatuteYear=2005&Title=%2D~3E2005%2D%3E~hapter%20 
367 

Thank you for contacting the Florida Public Service Commission. 
I hope this information is helpful. 

Sincerely, 

Angela Calhoun 
Regulatory Specialist I11 
Division of Regulatory Compliance and Consumer Assistance 

From: kuniegel [mailto:kuniegel@bellsouth.netl 
Sent: Thursday, May 04, 2006 5 : 0 3  PM 
To: Consumer Contact 
Subject: Aqua Utilities Florida, Inc 

Dear Sir: 

I am writing to find out what in the world is going on with the water bills 
in the Chuluota, Florida area serviced by Aqua Utilities Florida, Inc.? 

I have charges for the following: 

Water Base Facility Charge 
Water Usage Charge 

3 



. 
Sewer Base Facility 
Sewer Usage 
Surcharge 

Why should I have two (2) separate charges for water and two (2) separate 
charges for sewer? Any facility charges should already be incorporated in 
the usage rate I pay for each of these services. This is not right. You are 
allowing them to double dip for each of these services. 

It's know wonder the people in these area are furious. You call Aqua and 
they simply say "these are the rates we are allowed to charge by the PSC". 

Please contact me so we can implement a process to get this changed as well 
as a process for getting these rates in line with other water utilities 
which are less than a mile from my location. 

Lewis W. Kuniegel 
632 Red Pepper Loop 
Chuluota, Florida 32766 

(407) 359-0940 
- -  
No virus found in this incoming message. 
Checked by AVG Free Edition. 
Version: 7.1.385 / Virus Database: 268.5.3/331 - Release Date: 5/3/06 
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Director 
Division of the Commission Clerk 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0870 

and Administrative Services 

13 Rosalie Oaks Blvd, Lake Wales, FL 33898 

- May 8, 2007 

Re: Docket No. 060368-WS - Aqua Utilities Proposed Increase 

Dear Sir: 

First, I cannot believe that an interim rate has already been approved that’s over a 100% increase! 

Second, I don’t know how Aqua Utilities can claim that they acquired this system in August 2003. My first 
payment to Crystal River was in November 1996. If you call their 800 number today, Aqua Utilities answers. 
My first payment to Aqua Source was February 2000 - the name change may have come 3 years after that, 
but I’ve been paying “Aqua” for 7 years. Did they not set aside ANY money for repairs? 

Third, if their $430,000 upgrade “investment” averages $2,200 per customer, that would mean that the final 
increase of 220% ($1 22.58 per month) comes to $285,480 per year. Every two years we would be 
reimbursing them for their upgrade investment. What’s fair about that?! Their interim rate comes to $1 35,790 
per year, which means we’d be paying for their upgrade every 3 years at that rate!! That’s not even 
reasonable. 

Fourth, in their initial customer notice they state that they replaced deteriorating pipe that carries the waste to 
the plant. I can tell you for a fact, because their contract repair truck sat in our front yard, that it was not pipe 
that was replaced! It was the liner. 

Fifth, and this may be rumor, but important nevertheless, an Aqua repairman had the water turned off a few 
months ago. One of the residents ask him how long it would be turned off. The Aqua repairman said it would 
not be long, but since they will be the ones putting in the water and sewer for the new houses across the 
canal, when approved, they were putting in a new valve now. Are they trying to get the money out of us for 
this new venture? 

CM P 
Sixth, our household consists of two retired people, as do most in here. Our mobile home is a single-wide 
1980. There are several in here that are older, and also many with only one social security income. W@OM -- 
cannot afford to keep paying over and over again for the same repairs, nor can we afford any new v e n t m  
not concerning us. Please either decline their application for increase or bring the increase down to a more --- 
reasonable percentage, say 10%. ECR I 

GGL 
Thank you for your consideration. 

Respectfully, 
/- 

/- 
Nancy A. Pearce 

cc: Gov. Crist Cong. Putnam Polk County Commissioners 
Bill Bair, Tom Palmer 
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opposed to the hardship that this suggested increase in our base utilities will 
impose on retired and fixed income residents of Rosalie Oaks. It is an unjust and 
unfair amount to request. Please do not allow private enterprises to place these 
burdens on our community, we respect that you are there to protect us from this 
unreasonable increase. 

Sincerely, 

Mar ,)ret Cliristlall 
103 K*s, 1 ie Oaks B1J.d 
Lake Wales. FL 33898-8447 

J 
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50 Rosalie Oak 
Lake Wales, FL 33898 
May 4,2007 

Dir., Div. Of Commission Clerk & Admin Services 
Florida Public Service commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 3239908 

Dear Sirs: 

This is in reference to Docket # 060368-WS with regard to the proposed increase in 
water and sewer rates. 

My husband and I feel that the proposed increase in the current water and sewer rates of 
over 220% is absolutely unacceptable. This excessive increase would cause a hardship for 
all of us on a fixed income and most certainly cause major concerns for our widow 
ladies on this street. Our small subdivision of one long street, with a short side street, 
consist of small mobile homes of retirees who fish for leisure at the nearby lake. We all 
live off Social Security and/or Retirement Income. Anyone can tell you the yearly 
increase does not even compare with such a request for increase of water and sewer rates. 
An increase like that would make the cost of water and sewer be more than our electric 
bills and would devastate this community. We already have seen a For Sale sign put in a 
yard up the street from us. 

We are asking you to please consider these things and not allow such an increase as 
requested by Aqua Utilities. 

Sincerely, 
7- 

c p*?l p 
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Mrs. Leslie Curry 
294 Osprey Lakes Circle 

May 8,2007 
-9' 

Chuluota, FL 32766 .-!;& 

Florida Public Service Commission 
Attn: Director, Division of the Commission 
Clerk and Administrative Services 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Aqua Utilities Florida, Inc. - Petition for Rate Increase 
Docket No. 06s368-WS 

Dear Commission Director: 

We received a notice recently that Aqua Utilities Florida, Inc. has filed a petition 
for a rate increase with the Florida Public Service Commission. We are adamantly 
opposed to the rate hike being approved for several reasons. Many Aqua Utilities 
Florida customers in the Seminole County area are already paying the highest water and 
wastewater rate in Central Florida, including our family. For the past 3 years we have 
received water bills which are almost three times higher than water bills we received at 
our last residence in the Winter Park, Florida area (less than 15 miles away) for the same 
volume of water usage. Additionally, we are concerned about the quality of water Aqua 
Utilities Florida has been providing our homes at this high rate. For a number of 
consecutive months we have been receiving Public Notices that Aqua Utilities Florida is 
in violation of approved water quality standards (exceeding the TTHM threshold) which 
can pose a threat to human health. While they claim that they have invested around 
".. . $5 million in our community's infrastructure," we have not realized an improvement 
in our water quality. On a number of occasions we have called Aqua Utilities Florida to 
report an unusually overwhelming smell and taste of excess chlorine in our water and 
we have had to resort to purchasing drinking water on many occasions. 

For these reasons, we implore the Florida Public Service Commission to deny 
Aqua Utilities their rate hike request and to further hold them accountable to at least 

@3&= ----meet required State water quality standards before a rate hike can be considered. 
"234 
C7-R Sincerely, 

Leslie W. Curry 
Customer of Aqua Utilities Florida 
Seminole County, Florida 



0 k 
May 7,2007 

Director 
Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

RE: Docket Number: 060368-WS 

Dear Director, 

I am writing in regard to the request to increase the water and sewer rates by Aqua Utilities Florida, 
Inc. in Chuluota. I would appreciate it if the commission would take a long, hard, fair look at these 
proposed increases. I feel they are unreasonably high. For the average homeowner to afford these 
new rates is unbelievable. 

We moved here in February of this year. We expected water restrictions of some sort but thought that 
water rates would be reasonable. After being here only a couple of weeks we started hearing about 
the terrible water bills from numerous people. When I say terrible I am talking $350 -$400 per month. 
My husband and I thought "how could this possibly be?" We are finding out the hard way just how 
bad the situation is. 

Our first water bill was $100. Our next bill doubled to $200 with the interim rates. It is just my 
husband and me and we are conservation-minded with the water we use, in an effort to help preserve 
Florida's natural resource. We did not budget for a water bill that is hundreds of dollars each month. 
The proposed water rate is a 167.5% increase over the present rate. The proposed sewer rate is a 
205% increase over the present rate. Doesn't this sound excessive? Could you afford this kind of 
increase in your own personal watedsewer bill? 

I realize Aqua Utilities would like us (the customer) to pay for their upgrades but these increases are 
just too much. My understanding is that the utility does not have that many customers in the state of 
Florida. Maybe they should expand that number or get out of the business here and let someone that 
can better handle economy of scale operate the water utility. 

We do not have a choice about who provides our water. This water comes from the same Aquifer that 
;-. !>Jj p 

I 
V L  

_. --r-= neighbors within a mile or two of us consume, but their rates are much more reasonable. 
--._ -- 

I Please consider not allowing the proposed increases of such magnitude. We would like to be able to 
---a live in our Chuluota home for a long time to come. 

Sincerely, 
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Donald Block 
07 E.:,\\,' \ SJ :\;: - f :  c w @3 Rosalie Oaks Blvd 

Lake Wales, F133898 
May 6,2007 

1- I:. 

To whom it may concern, 

We are PROTESTING the proposed rate increase in the water and sewer 
rates that Aqua Utilities has applied for with the Florida Public Service 
Commission. 

A burden will be put on ALL the customers of Aqua Utilities. 

Please deny this petition as it is exorbitant and an unacceptable rate increase. 

Thank you. 

CMP " Sincerely, 

-L Donald E. Block 
""L I 

--.-- 'Sh- 

OPC 



To whom it may concern, 

We are PROTESTING the proposed rate increase in the water and sewer 
rates that Aqua Utilities has applied for with the Florida Public Service 
Commission. 

A burden will be put on ALL the customers of Aqua Utilities. 

Please deny this petition as it is exorbitant and an unacceptable rate increase. 

Thank you. 

Sincerely, 
CM P 
CCM 

CTR 
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DIRECTOR, DIVISION OF COMMISSION CLERK & ADMIN. SERVICES 
FLORIDA PUBLIC SERVICE COMMISSION 
2540 SHUMARD OAK BLVD -3 *,.% 
TALLAHASSE, FL 32399-0807 '6 
IN REGARD: DOCKET # 060368-WS 

DEAR SIR: 

PLEASE HELP US TO NIP THE 220% RAISE IN THE PRICE OF OUR WATEWSEWER 
RATES. WE TRY IN VAIN TO PREVENT GOING BROKE BY PAYING THE LARGE INCREASES 
IN INSURANCE, TAXES, UTILITY RATES, CABLE, GAS, ETC. YES, ALL PEOPLE ARE FACING 

WILL HAVE THE HIGH RATE OF WATER USAGE WHILE IN RESIDENCE, BUT THOSE OF WHO 
COME BACK NORTH IN THE SUMMER ARE STILL BILLED AT THE REGUALR RATE FOR 
WATER WE DO NOT USE AND HAVE TURNED OFF AT THE METER. THIS ALONE SHOULD 

EVEN LEGAL. THE AQUA SOURCE COMPANY HAS CHANGED OWNERS AS M A N Y  TIMES AS 
THE WEATHER CHANGES. 

THIS PROBLEM - BUT WHEN IS SOMETHING GOING TO BE DONE ABOUT IT. WE NOT ONLY 

NOT BE ALLOWED BUT THEN WHO IS RESPONSIBLE FOR CONTROLLING IT - AND IS IT 

IN AN EFFORT TO BE BRIEF, JUST LET ME SAY THAT WE NEED YOUR HELP. THE 
RESIDENTS OF ROSALIE OAKS BLVD, LAKE WALES, FLORIDA AND OTHER USERS OF THIS 
UTILITY ARE URGING THOSE WHO HAVE THE POWER TO PREVENT THIS HORRENDOUS 
RAISE. AT THE VERY LEASE, THE RATES COULD BE GRADUALLY PHASED IN WITH MORE 
ADVANCED WARNING. "K YOU FOR YOUR TIME AND CONSIDERATION. 

SINCERELY, 

PAUL & BETTY WILMOTH 
57 ROSALIE OAKS BLVD 
LAKE WALES, FL 33898. 
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CCA Official Filinq 
51 1 012007 8: 57 AM* * * * * * * * * * * 
Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Thursday, May I O ,  2007 855 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
Docket file 

Please add to docket file. 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Wednesday, May 09, 2007 9:22 AM 
To: Ruth McHargue 
Subject: FW: My contact 

To CLK for docket 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Tuesday, May 08, 2007 12:24 PM 
To: Webmaster 
Cc: drward002@yahoo.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Donald and Irma Ward 
Company: Retired 
Primary Phone: 352-253-0516 
Secondary Phone: 352-217-2223 
Email: drward002@yahoo.com 

Response requested? Yes 
CC Sent? Yes 

RCA 

SEE: 

Comments : 
We have been retired €or several years and with the advent of inflation, higher taxes, 
higher health card, and higher gasoline prices, There is no way we can pay for an increase 
of anything over the 3% rate of inflation. Your proposed increase of the final rate of 
$21.38/month is simply out of the question. We ask that you reconsider and make a 
reasonable adjustment of 3%. 

1 



CCA Official Filinq 
511 0/2007 8 147 AM * * * * * * * * * * * g:47 AM********** Timolyn Henry******l 

From: 
Sent: 
To: 
cc:  

Ruth McHargue 
Thursday, May 10,2007 8:47 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 

Please add to docket file. 

_ _ _ - -  Original Message----- 
From: Consumer Contact 
Sent: Wednesday, May 09, 2007 3:15 PM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9114 

To CLK Docket 060368W 

_ _ _ - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Wednesday, May 09, 2007 2:14 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9114 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Thomas Demetry 
Telephone: 4073679056 
Email: tdemetry@bellsouth.net 
Address: 314 Velveteen P1 Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Thomas Demetry 
Account Number: 
Address: 314 Velveteen P1 Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
The cost of water is out of hand here. They are trying to get a rate increase. 
We pay between $130.00 to $150.00 for water and wastewater,that has been tested as one of 
the worst water qualities in the florida.These bill amounts are for water usage between 
11,500 to 12,500 gallons per month. We have the smallest home model here. With out the 
irrigation we sue about 6000 to 6500 gallons per month. Is there something we can do? This 
has been an issue for 4 years now that seems to be falling on deaf ears. 
Please help! 

1 



CCA Official Filing 
Timolyn Henry****** 1 5/10/2007 8147 AM*********** g:47 AM********** 

Timolvn Henrv 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Thursday, May 10,2007 8:46 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
Docket file 

Please add to docket file. 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Thursday, May 10, 2007  8 : 2 6  AM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9117 

To CLK Docket 060368  

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Wednesday, May 09,  2 0 0 7  8 : 5 6  PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9117  

Complaint filed with PSC 

Select County: HIGHLANDS 
CUSTOMER INFORMATION 

Name: Hank Riebling 
Telephone: 9 5 4 - 5 6 4 - 2 6 2 4  
Email: ehr005@motorola.com 
Address: 2848  ne 17th Terrace Wilton Manors 33334  

BUSINESS INFORMATION 

Business Account Name: Hank Riebling 
Account Number: 0 0 0 9 0 0 3 5 9  0643062  
Address: 4 2 1  Lake Josephine Shores RD Sebring FL 3 3 8 7 5 - 9 7 0 2  

COMPLAINT INFORMATION 

Complaint: Other Complaint against AquaSource Utility, Inc. d/b/a Aqua Utilities Florida, 
Inc 
Details: 
I am objecting to the proposed increases which will amount to a 3 0 0 %  increase. Is there 
any way to block this?!!!!!!!!!!!! I strongly DISAPPROVE!!!!!!!!!!!! Can you give me a 
response as to how this could ever possibly be approved? 

Thanks for you help, 

Hank 

1 
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May I, 2007 OReINAL 
To Whom It Concerns; 

This letter is being written in referance to Docket # 060368-WS . We are 
opposed to the hardship that this suggested increase in our base utilities will 
impose on retired and fixed income residents of Rosalie Oaks. It is an unjust and 
unfair amount to request. Please do not allow private enterprises to place these 
burdens on our community, we respect that you are there to protect us from this 
unreasonable increase. 

Mar aret Christian 
103 &“e Oaks Bh  d 
Lake Wales. FL 33898-8447 

Sincerely, 

G. 



May 5,2007 
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Director 
- Division of the Commission Clerk and Administrative Services 

Florida Public Service Commission 1 2  P-l - '  

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

RE; Docket No. 060368-WS 

Director, 

This letter is in strong objection to the requested rate increases at Arredondo Farms Mobile home 
Community, by Aqua Utilities Florida, Inc., located in Alachua County, Gainesville, Florida. 

Aqua Utilities Florida, Inc. claims there have been no increases in the water and waste water base rate since 
1995 and that this is the Utilities first rate request since 2003. I believe records will show there has been 
small increases since 1995. 

We have lived in this community since 1997 and have seen no improvements to the water or waste water 
systems during that time. We had to install a whole house water softener in 1998 in order to drink and use 
the water due to the extreme hardness of the water (calcium). Service was needed on our dishwasher in 
1998 because of a calcium clogged supply line. Until the water softener was installed, we could not even 
make iced tea because of the scum that formed on the surface. There has been many instances of decreased 
water pressure in homes in this community due to clogged lines and in some cases, no water pressure at all. 

Last month, some water meters were replaced and a new remote reading system installed at the meter. 
Aqua Utilities might call this an improvement but in reality it is only an improved method of reading the 
meters from the street fiom a vehicle and a cost of doing business for the company. It should not be a line 
item charged back to the customer as improvement. 

We are have included an attachment showing our actual water bills (less taxes) for March 2006 through 
April 2007 showing charged gallons used and waste water. We have also compared the same usage for the 
interim increase rates and the proposed rate increase. As you can see, for the same amount of usage, the 
interim rates show an increase of $204.00 per year and the proposed rate indicates an increase of $655.00 
yearly. That is ridiculous ! Gainesville Regional Utilities runs across the front of this property and the 
water rates alone would be half of the present rate of Aqua Utilities. 

Thank you for any consideration you find in this matter. We look forward to the hearing in Gainesville on 
p 1  r l  May 16,2007. -JP - -~ .__ 
<=y* $4 

p"" - **.*--" .- 71 17 SW archer Road, Lot #2802 b 8 I-. 

-- p P Gainesville, Florida 32608 
> *i I-" .L-.. 



October 
November 
December 

January 
February 

March 
April 

3000 $17.71 $9.03 $21.69 $15.15 $63.58 
5000 $17.71 $15.05 $21.69 $25.25 $79.70 
5000 $17.71 $15.05 $21.69 $25.25 $79.70 
4100 $17.71 $12.34 $21.69 $20.71 $72.45 
5500 $17.71 $16.56 $21.69 $27.78 $83.73 
3100 $17.71 $9.33 $21.69 $15.66 $64.39 
2700 $17.71 $8.13 $21.69 $13.64 $61.16 

$414.69 $583.43 $998.12 



William I. LeMaster 
16 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 

1 May 2007 

Dir., Div. Of Commission Clerk & Admin Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

Dear Sirs: 

This is in reference to Docket ## 060368-WS with regard to the proposed increase in 
water and sewer rates. 

We feel we need to protest this excessive increase in the present water and sewer 
rates. We realize an increase is necessary from time to time, but an increase of over 
220% is a hardship for us on a fixed income. Our cost of living increase is on the 
order of a mere 3% and this does not come close to keeping up with today's expenses. 

As you are well aware the insurance rates have increased by 50% at least and 
property taxes continue to climb. Gasoline continues to cost more each time we fill1 
up and higher fuel prices are reflected in higher food costs and all living essentials. 

We ask you to please consider these things and not allow the increase as requested 
by Aqua Utilities. 

I I.-- ' U 
William and Beverly LeMaster. 

L -.- 



CCA Official Filing 
5/8/2007 8:46 AM*********** Timolyn Henry****** 1 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Tuesday, May 08,2007 8:45 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
060368 

Please add to docket file. 

_ _ _ _ _  Original Message----- 
From: Consumer Contact 
Sent: Monday, May 07, 2007 8:23 AM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9066 

To CLK, Docket 060368 

_ _ _ _ _  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Saturday, May 05, 2007 10:33 AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9066 

Complaint filed with PSC 

Select County: LAKE 
CUSTOMER INFORMATION 

Name: Thomas Rockwood 
Telephone: (352) 253-1972 
Email: tarock619@comcast.net 
Address: 2210 Orkney Dr. Leesburg 34788 

BUSINESS INFORMATION 

Business Account Name: Thomas Rockwood 
Account Number: 
Address: 2210 Orkney Dr. Leesburg Florida 34788 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Please refer to Docket No. 060368-WS, File No. 732829 C. Aqua Utilities is raising my 
water rates unjustly. In the letter from Aqua Utilities announcing the rate increases, it 
stated the reason for the rate increases was costs incurred for upgrades to 
infrastructure. Nonsense. These alleged costs had to be known to Aqua Utilities when they 
purchased the business from Florida Water. I don't believe the increases are warranted and 
that the rate increase should be denied by the PSC. 

1 



Edward E. Partin 
83 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 

April 30, 2007 

Dir., Div. of Commission Clerk & Admin. Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

RE: Docket #060368-WS 

Director: 

As a property owner in Rosalie Oaks at Lake Wales, I am writing to protest 
the outrageous rate increase proposed by Aqua Utilities. The interim rate 
effective this month is a 100% increase and the final proposal over 220% 
increase in water and sewer rates! Base rates will be $122.33 plus the 
amount of water used. These are unheard of rates for water and sewer. 
This is going to have a very negative effect on the economy and property 
values in this area. 

Please register a complaint on behalf of our community in Rosalie Oaks 
and bring this to the attention of the Public Service Commission for action 
against this proposal. 

Sincerely, 

=\ - 7 d w a t - d  E. Partin 
. L R  



I GGI.” 

1317 Primrose Ln. 
\ , - t y  

/ ,  ,.. - 1 ,  Lancaster, Wi.53813 
c - ,.’ May 1, 2007 

I-, ; J 8 Q! 
1 t ‘,‘ 

To: Dir., Db’\!\’f -Cbmih?ssion Clerk 
& Adm. rvices 

Re: Docket #060368-WS 

We are property owners in the Rosalie 
Oaks Sub-Division of Lake Wales, F1. and are 
winter residents there for three or four months. 
We have been notified by our Assn. Pres. that 
our water supplier, Aqua Utilities, has applied 
for a rate increase which would amount to 
over 200%. 

We think this is excessive and if this.. 
is approved we would list our property for 
sale and take whatever we could get for it. 
Most of the residents in this Sub-Div. are 
winter resdidents on a fixed income snd this 
would impose a severe hardship on them. I am 
sure no one would complain if there was a 
reasonable increase but 200% is ridiculous. 

Please see what 
excessive increase. 

you can c/o to prevent this 

Thank you. 



Robert L. & Mitzi Partin 
87 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 

May 3,2007 

Div. of Commission Clerk & Admin. Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

RE: Docket #060368-WS 

Director: 

As a property owner in Rosalie Oaks at Lake Wales, I am writing t, protest the rat ? 
increase proposed by Aqua Utilities. The interim rate effective this month is a 100% 
increase and the final proposal over 220% increase in water and sewer rates. The rate 
will be $122.33 per month- plus the amount of water used. This will be a financial 
burden to retired people on pensions and working families. The economy will suffer 
and it will bring down our property values as people will not be able to afford living here. 

Please register a complaint on behalf of our community in Rosalie Oaks and bring this 
to the attention of the Public Service Commission for action against this proposal. 

Sincerely, 
-* 

CMP 

CQM 

STR Robert L. Partin 



114 Rose Briar Dr. 
Longwood, FL 32750-2733 

May 3,2007 

Office of Commission C,ak 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Proposed Aqua Utilities Rate Increase 
Docket No. 060368-WS 

Dear Sir or Madam: 

As homeowners served by Aqua Utilities, we would like to strongly protest the 
rate hike proposed by Aqua Utilities. This company services our second home 
on Juno Trail in the Astor area of Volusia County. The proposed increase for 
water and sewer together based on meter size for our home is approximately 
200%. The proposed increase for “residential use to cap” is also extremely high 
(213%) - at this rate, the portion of our last bill (covered only 19 days) for sewer 
gallons only would have been higher by $10. The house was unoccupied for 
most of this time. 

Currently, the water and sewer bill for the home with Aqua Utilities with 
occasional occupancy is equivalent to the water and sewer rates we pay in a 
month of normal occupancy at our primary home. When the second home is in 
use, the water and sewer bill is very high. In comparing the proposed rates to 
the water and sewer rates we pay for our primary home, it is obvious that the 
proposed rates are completely out of reason. 

Please take this letter of protest into consideration when conducting the hearings 
on May 16. 

CMP ,-, 

cad __a_ 

CTR _p____j 

ECR .I*- 

GCh ._-I 

I 
I Since re1 y , 

$jEC __.- 
KENNETH G & SUZANNE W STRONG 

114ROSE BRIAR DR OTH -.* LONGWOOD. FL 32750 



Legal Notice 

--T- 
r-*> - Notice of Commission Customer Service Hearings 
.-I -a- 

RE: Application by Aqua Utilities Florida, Inc. (Utility) for rate increase in Alachua, Brevar$aig&ds, mi ;-', 

Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, V 
Washington counties, Florida. (Docket No. 060368-WS) 

Date of Publication: April 20, 2007 

Notice is hereby given that the Florida Public Service Commission will hold customer service heari)$s in I 

the above-referenced docket to consider the Utility's application for an increase in water and wastewater ' 

rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia and Washington counties, Florida. The purpose of the customer cervirp_ 
hearings is to allow customers t-om ent on the U t u s  ProDosed b l  rates or service, 
The nearest customer service hearing to you will be conducted at the following times and places: 

- _  ;3 c- 2 - xs 
CIl - 
" _  .---.I J 

" _  

Date and Time: 
Place: 

Resource Management Building Rooms 
n -  

May 16,2007 at 1O:OO a.m. 
St. Johns Water Management District 

4049 Reid Street 
Palatka, FL 32 177 w-- 

Date and Time: May 16,2007 at 6:OO p.m. 
Place: City Commission Chambers 

Gainesville City Hall 
200 East University Avenue 
Gainesville, FL 32601 

CMP * 
levard 

C8M 
this proceeding. CTR 

ECR I Any person requiring some accommodation at this hearing because of a physical impairment should call 
the Commission's Division of Regulatory Compliance and Consumer Assistance at 800.342.3552-at least 

Gcl- -----48&urs prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida - u 
z7f&* 

~ *' 

i 
-L1 Pu@c Service Commission using the Florida Relay Service, which can be reached at 800.955.877 1 



Director 
Division of Commission Clerk 
Administrative Services 
Florida Public Service Commission 
2450 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0870 

This Letter is Regarding the Following: 

Increase in Water & Sewer Rates 
@ Rosalie Oaks Subdivision 
Lake Wales, Florida 33989 

Director, 

i---, 
(.I-- 

<_-, 

- * -  

1 !I 
._I . 
t r 

ras sent to all of the Enclosed with this letter you will find the lettLr that 7 

Homeowner of our development. There are approximately 130 residents (lots) 
in our development, most of which are elderly and/or infirm. The residents are 
on a very limited amount of money they live on and have to limit the amount of 
money that is spent on each and every item per month. This of course includes 
electricity, water, sewer, medical, food, property insurance, homeowners insur- 
ance, and for a few a car payment. Right now they are possibly paying anywhere 
from ; and this is a rough guess, anywhere from $35.00 to 70.00 per month for 
their utility bills (water and sewer) and to have that raised to approximately 
$122.33 per month if not more is absolutely absurd. Where in the world do the 
Politicians who make thousand upon thousand of dollars a year-which I might 

fixed income people are going to ge this money- go out and pick it off a money 
tree? You are looking at a 220% Increase!!. 

ib27A'Jtp I= __ add are paid by these very people-the Taxpayers- where do they think these 
f Q R 4 ,  

The Docket # on this item is 
e-y q 

#O60368-WSe 4 3  

EGP ,1 -1.- 
We have been ask by our Homeowners Association President, Mr. Frank 

Hodge, 50 Rosalie Oaks Blvd., Lake Wales , Florida 33985 to write you a letter 
and to attend the first meeting that is schedule for June 13th. My husband and I 
will be doing so. Any help or attention you can give this matter will be greatly 
appreciated. 

,*-..-=*ly 
"Bc .j 

C3C.F _ _ l  

r" _,I. __Y_ 

SEC 

CT4 _--_- 
,,. _1 



I will be forwarding a copy of this letter to the Governor, to Congressman 
Adam Putnam. I will also be calling the Division of Regulatory Compliance at 
800-342-3552. 

Enclosed you will find a copy of the Important Notice Postcard that I 
received today from my Homeowners Association President, Mr. Frank Hodge 
at 50 Rosalie Oaks Blvd., Lake Wales Blvd. 3389. 

Again Thank You for your time and consideration in this mater. 

'7 

David M. Hudson 
~~ ~ ~ 

4-28-2007 



\\ 

David & Annie Hudson 
8229 Pleasant Ln 
Riverview, FL 33569 

4 

a 4 .  @ ROSALIE OAKS PROPERTY OWNERS ASSOCIATION 
,' IMPORTANT NOTICE! 

Aqua Utilities has applied for an increase in water & sewer rates. You 
probably got a copy of this notice; read it carefully. By Oct. 2007 our final 
rate increase will be $122.33 per month ($21.75 water; $1 00.58 sewer) - 
over 220%. The interim rate effective 4/12/07 is $58.03 - over a 100% 
increase! The Trustees have sent a letter of protest to the Florida Public 
Service Commission with copies to the Governor, Cong. Adam Putman, 
Polk County Commissioners and the Attorney General. The first hearing 
is June 13 in Lakeland; the final hearings are Oct. 24-26 & 29-30 in 
Tallahassee. We need your help! Attend if possible. Please send letters 

Service Commission, 2540 Shumard Oak Blvd., Tallahassee, FL 32399- 
0870 - refer to Docket #060368-WS. You can also call the Div. of 
Regulatory Compliance at 800-342-3552, 

I to: Dit-,, Div. of Commission Clerk & Admin Services, Florida Public 
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STATE OF FLORIDA 
COMMISSIONERS: TIMOTHY DEVLM, DIRECTOR 
LISA POLAK EDGAR CHAIRMAN 
MATTHEW M. CARTER 11 (850)413-6900 

KATRINA J. MCMURRIAN 

NATHAN A. SKOP 

DIVISION OF ECONOMIC REGULATION 

NANCY ARGENZIANO 

May 18,2007 

Mr. Doni.._ .. ~ --;. Joyce Momson 
33738 Tarlton Drive 
Leesburg, Florida 34788-3554 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear Mr. Momson: 

Thank you for your letter dated April 27,2007 in which you expressed your concems about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings to be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua’s petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers’ comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of retum methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of retum methodology, a utility is allowed to eam a reasonable 
retum on its pmdently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

CAPITM. CIRCLE OFFICE CENTER 2540 SHUMARO OAKBOUL,EVARD 0 TALLAHASSEE, 32399-0850 
An Allirrmtive Anion I Equal Oppolhlnily Employer 

PSC Website: http:llw.florid.p-eeom I n t d  Email: mntaa@ pw.stltenus 
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There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery h m  the ratepayers. 'i 

Aqua's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for consideration. After all relevant information has been analyzed, 
staff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Aqua's case, the staff recommendation regarding the utility's request is 
scheduled to be submitted December 21, 2007, and is scheduled to be heard by the 
Commissioners at the January 10, 2008, Agenda Conference. The Commission will vote on the 
final rates on January 24, 2008. Once the Commissioners vote on the staff recommendations, a 
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially 
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the 
Order becomes final. 

I hope the above information has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-6642 or e-mail me at 
cbulecza@psc.state. flm. 

Sincerely, / 

Surveillance, Finance and Tax 

cc: 
Division of Economic Regulation (Rendell, Rede") 
Office of the General Counsel (Gervasi, Fleming) 
Office of Public Counsel (Reilly) 
Kenneth H o h ,  Rutledge, Ecenia, -ell & Hofkan 
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RATE CASE 

DATE 
ATTORNEY 

May 10,2007 

May 11,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

lune 27,2007 
Wednesday 

TIME 

1000am 

1030 am 
IbSRVdSAM-ZPM 

(CST) 10:00 am 
Rcsaved S A M  - 2PM 

1000 a m  
Raprved S A M  - 5PM 

6:00 p.m 
R a a v d 4 P M - 9 P M  

1000am 
IbSRVd 8AM -5PM 

600 p.m 
Rnervcd 4PM - 9PM 

1000am 
600 p.m. 

R-d 8AM -9PM 

1000 a m  
R-ed S A M  - 2PM 

1000 am. 
6:00 p.m. 

IbSRVdSAM-9PM 

Gaims.de 

Lakeland 

New Port 
Richey 

Deltona 

Mt  Dora 

Rooms 136 A &  
4049 Reid Street 



April 27&, 2007 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Subject: Pmposed rate increase by Aqua Utilities Florida, Inc. 

Dear Director, 

I am a retired senior citizen living on a Railroad Retirement Pension. 1 live in the Silver LakeNestem Shores area 
of Lake County. My wife and I have just received a proposed increase in water rates by Aqua Utilities, copy 
attached. This proposal is an absurd request that would place an onus water rate increase on those least able to aEord 
Aqua services. In affect this proposal would double ow water costs. I understand there must be some cost increases 
over time but this proposal is simply unacceptable by any measure of common sense. 

I urge you to vote against this proposed rate increase which is pending under Docket # 060368-WS. This increase is 
excessive and would creak a harahip for many low income -lies and senior citizens alike who depend upon 
Aqua services as our only source of water. 

Thanking you in advance, , 
&h- 

Donald W. Momson 

Donald W a Joyce E Morrison 



TIMOTHY DEVLIN, DIRECTOR 
DlVlSION OF ECONOMIC W.GULATION 
(850) 413-6900 

STATE OF FLORIDA 
COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M CARTER I1 
KATRINA J. MCMURFSAN 

Mr. John Cowell 
5208 SW 70" Terrace 
Gainesvelle, Florida 32608 

May 3,2007 z 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear Mr. Cowell: 

Thank you for your letter dated April 27,2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings to be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting 

With respect to Aqua's request for a rate increase, the Commission's accountants, engineers and 
economists are examhhg the financial and engineering information filed by the company. The 
Commission's auditors also examine this information and publish the results of their findings an 
audit report. All costs found to be imprudent or unreasonable are disallowed for recovery f" the 
ratepayers. 

CAPITAL CtRCLE OFFICE CERTER 0 2540 SHUMARO OAK BOI'LEVARD 0 TALLAHASSEE, E'I. 32399-0850 
An AffirmiiveAdnn/EqunI Opportunity Employer 

PSC Website: http:/hnnu.llaridnpseeom Internel E-mail: m n t n d e t e . l l . u r  
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Further, pursuant to Rule 25-30.433(1), Florida Administrative Code (F.A.C.), in every water 
and wastewater rate case, the Commission is required to determine the overall quality of service 
provided by a utility by evaluating three separate components of water operations. The components 
are (1) the quality of the utility‘s product; (2) the operating conditions of the utility‘s plant and 
facilities; and, (3) the utility’s attempt to address customers’ satisfaction. The Rule further states that 
sanitary surveys, outstanding citations, violations, and consent orderj on file with the Department of 
Environmental Protection (DEP) and the County Health Department over the preceding three-year 
period shall be considered, along with input fiom the DEP and health department officials and 
consideration of customer comments or complaints. The.Commission’s enginem will determine the 
quality of service by addressing each of the three components. 

As you see, customer comments and complaints are an essential part of the Commission’s 
evaluation of the utility. If you have additional concerns and are unable to attend one of the customer 
hearings, we urge to express these additional concerns in writing. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Sincerely, 

cc: Office of Commission Clerk 
Division of Economic Regulation (Devlin, Willis, Rendell, Lingo, Stallcup, Rieger, Redemann, 
Walden, Massoudi, Edwards, Fletcher, Johnson, Revell) 
Office of the General Counsel (Fleming, Gervasi, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth Hoffinan, Rutledge, Ecenia, Punell& Hof i an  
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STATE OF FLORIDA 
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Ms. Cynthianna Hannby 
2147 NE 42"d Street 
Ocala, Florida 34479 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear Ms. Hannby: 

Thank you for your letter dated April 27,2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings to be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to Aqua's request for a rate increase, the Commission's accountants, engheers and 
economists are examining the financial and engineering information filed by the company. The 
Commission's auditors also examine this information and publish the results of their findings in an 
audit report. All costs found to be imprudent or unreasonable are disallowed for recovery from the 
ratepayer;. 

Caprrm CIRCLE OFFICE CENTER 2540 SHUMAKD OAKBOLLEVARD TALL AHASSEE, l%32399-0850 
An Amrmptive Aerion I Equal OpporhlNty Employer 

PSC Website: hnpJm.lloridapr.mm Intcmrt E-mail: mnta*scstlten.us 
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Further, pursuant to Rule 25-30.433(1), Florida Administrative Code (F.A.C.), in every water 
and wastewater rate case, the Commission is required to determine the overall quality of service 
provided by a utility by evaluating three separate components of water operations. The components 
are ( I )  the quality of the utility's product; (2) the operating conditions of the utility's plant and 
facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further states that 
sanitary surveys, outstanding citations, violations, and consent orders on file with the Department of 
Environmental Protection (DEP) and the County Health Department over the preceding three-year 
period shall be considered, along with input h m  the DEP and health department officials and 
consideration of customer comments 0; complaints. The Commission's engineers will determine the 
quality of service by addressing each of the three components. 

As you see, customer comments and complaints are an essential part of the Commission's 
evaluation of the utility. If you have additional concerns and are unable to attend one of the customer 
hearings, we urge to express these additional concerns in writing. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require fiuther assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Sincerely, 

Cheryl Bulecza-Banks 
Chief, Bureau of Rate Filings, 
Surveillance, Finance and Tax 

cc: Office of Commission Clerk 
Division of Economic Regulation (Devlin, Willis, Rendell, Lingo, Stallcup, Rieger, Redemann, 
Walden, Massoudi, Edwads, Fletcher, Johnson, Revell) 
Office of the General Counsel (Fleming, Gervasi, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth Hoffhan, Rutledge, Ecenia, Pumell& Hoffian 

c 



6 h - I  _ .  
- -  I U m .  ORIGINAL 



V w 
-t- .. . 

I 

I 
i 



I ***** 

0 
CCA Official Filing****5/4/2007 10:39 AM 

Matilda Sanders 
e 

To: Timolyn Henry 
cc:  Matilda Sanders; Cheryl Bulecza-Banks 
Subject: FW: My contact 

Please add to docket file 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Thursday, May 03, 2007 1:36 PM 
To: Ruth McHargue 
Subject: FW: My contact 

To CLK for Docket 060368 

- - - - -  Original Message----- 
From: Webmaster 
Sent: Thursday, May 03, 2007 11:58 AM 
To: Consumer Contact 
Subject: FW: My contact 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Thursday, May 03, 2007 11:SO AM 
To: Webmaster 
Cc: halgordon4earthlink.net 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Harold Gordon 
Company: retired school teacher 
Primary Phone: 352-253-0058 
Secondary Phone: n/a 
Email: halgordon@earthlink.net 

Response requested? No 
CC Sent? Yes 

Comments : 
Re: Docket No. 060368-WS and File No. 732829 C my comment is: Another rise in price and we 
who have been retired twenty years and more are finding it almost impossible to meet our 
obligations without cheating on our medicines or our food. 
Thank you, 
Hal Gordon 



Matilda Sanders 

Page 1 of 1 

4 k. 
From: Ruth McHargue 

Sent: Friday, May 04,2007 10:34 AM 
To : Timolyn Henry 

cc: Matilda Sanders; Cheryl Bulecza-Banks 

Subject: FW: Complaint - Aqua Utilities Florida, Inc. Docket #060368-WS, Lake Wales, Florida 

Please add to docket file. 

From: Consumer Contact 
Sent: Thursday, May 03, 2007 1:36 PM 
To: Ruth McHargue 
Subject: FW: Complaint - Aqua Utilities Florida, Inc. Docket #060368-WS, Lake Wales, Florida 

To CLK 06036s 

From: RICHARD OWENS [mailto:mistero@adelphia.net] 
Sent: Thursday, May 03, 2007 12:lO PM 
To: Consumer Contact 
Subject: Complaint - Aqua Utilities Florida, Inc. Docket #060368-WS, Lake Wales, Florida 

May 3,2007 

.-l--, To Whom it May Concern: 

My husband and I, along with our entire family have been living in Florida for many years and 
each year we are faced with an increase in property insurance and taxes, but the proposed 
100% increase in water and sewage by Aqua Utilities is, I find it hard to find the words to 
express, other than outrageous, gouging, and incredulous, to say the least. 
This is so unfair - it’s beyond belief that it would even be considered. Please, we plead 
that you deny this unjust and unfair increase, and ask that if not already in place, there 
be a cap placed on increases and that they be fair and equitable. 
Please deny this increase by virtue of what is right. 
Thanking you in advance for your consideration and for taking the time to read and 
respond to our mail. 

Sincerely, 

Richard and June Owens 
53 Rosalie Oaks Boulevard 
Lake Wales, Florida 33898 

5/4/2007 



0 May I, 2007 

To Whom It Concerns; 

This letter is being written in referance to Docket # 060368-WS . The proposed 
increase by Aqua Utilities is a completely outrageous amount to suggest to 
increase our water and sewer bills. It is not even conceivable that a company 
that provides utilities would be permitted to impose this on our retirement 
community. If Aqua Utilities feels it needs to replace or update equipment, it is 
their equipment and they should be the one paying for that capitol expense. 
Currently Aqua Utilities is collecting a base fee for more than 100 properties in 
Rosalie Oaks and a very small percentage of the owners there are year round 
residents, therefore that excess of funds could be used for upgrades. 

Why are the retired and on a fixed income long time tax paying Florida residents 
being penalized in the State of Florida? 
Thank you for protecting the rights of Floridas senior citizens. 

Sincerely, 
Mr. & Mrs. Franklin M. McLaurin 
Lot 4 Rosalie Oaks Blvd. 



May 01, 2007 Director, division of 
Commission Clerk and Administrative 
Service Commission Docket No. 060368- 
ws 

0 

Dear, Sirs. Inregard to the proposed rates and charges. 
I am an AQUA UTILITIES FLORIDA customer and a 
concerned resident of the PALM SHORES 
community. I would like to make a statement on 
behalf of some of the citizens of the said community. 
Most of t h s  community are elderly and cannot afford 
a rate increase, however the propsed rate increase is 
more than Triple the existing rate! I feel that's a little 
more than most people of h s  community can afford 
keeping in mind of their Very limited incomes, and to 
those that have sufficent incomes. 

Sincerely, Gary Melendez 



GENE AND BARB FISHER 
108 SILVER OAKS DRIVE 
LAKE WALES, FL. 33898 

April 30,2007 
Florida Public Service Commission 
2540 Shumard Oak. Blvd. 
Tallahassee, F1. 32399-0870 

Commission, 
DOCKET NO. 060368-WS 

I am writing in response to a utility rate increase filed by Aqua Utilities Florida Inc. in connection 
with waier and sewer raie increascs {or Laice Xosaiie Laice Subdivi iw iucriid uff Camp Mack 
Road in Lake Wales, F1. 
We are a small community of 995 retired persons. My husband and I have had a home in lake 
Rosalie oaks subdivision since 1985 and moved her permanently in 1990. 
I agree with Aqua Utilities that there should be some fair and equitable rate increase as the rates 
have not increased since they purchased our system, however the rate increase they are filing for is 
very excessive. 
This is a small subdivision made up of 99 homes with 2/3rds of them being winter residences 
only. Currently permanent residences are being billed anywhere from about $33.00 to $40.00 per 
month depending on their usage. Winter residences are paying the same amounts during winter 
months and then paying a flat fee during about 6 to 8 months that they are not in Florida and this 
amounts to $26.89 plus taxes. This is $1 1.38 water base and $15.51 sewer base. They have 
applied for interim rates to go to 
$25.28 water base and $32.75 sewer base. In addition they have applied for final water rate of 
$21.75 and sewer base rate of $100.58. 
I have no objection to the water rates which I feel are equitable. 
The sewer rates are the problem. 
My husband and I realize that the rates need to go up and that the company has spent about 
$430,000 to update our system which it needed but do feel that the increase to $100.58 a month is 
excessive for the sewer rate. Taking an average of about $35.00 (sewer) per month for all 
residences that is an increase of almost 300%. At that rate the firm will recoup their $430,000 at 
a fast pace. If considering $35.00 a month is paying the normal monthly expenses plus some 
profit, this leaves $65.00 to go toward the $430,000 spent. $65.00 times 99 residences equals 
$6,435 a month and $77,220 a year. The $430,000 would be paid off in about 5 % years. I bet 
they would not lower the sewer rates after that. This is a retirement community of people of 
average means, nobody is wealthy. It is a small community of 99% mobile homes and each 
residence owns their own property. Most are living on social Security and small amount of 
investments. 
This increase would be a large burden on most budgets. 

Appreciate your consideration of the above facts when approving any increases. 

Gene and Barb Fisher 
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Legal Notice 

Notice of Commission Customer Service Hearings 

RE: Application by Aqua Utilities Florida, Inc. (Utility) for rate increase in Alachua, Brevard, Hi@@#!( 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida. (Docket No. 060368-WS) 

“I HAY -3 Af”l Et: 4 t  

c:1j~j~i;~(i$5j 

Date of Publication: April 20, 2007 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in 
the above-referenced docket to consider the Utility’s application for an increase in water and wastewater 
rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia and Washington counties, Florida. The purpose of the customer service 
hearings is to allow customers the opportunity to comment on the Utility’s proposed final rates or service 
The nearest customer service hearing to you will be conducted at the following times and places: 

Date and Time: 
Place: 

Date and Time: 
Place: 

May 16,2007 at 1O:OO a.m. 
St. Johns Water Management District 
Resource Management Building Rooms 136A&B 
4049 Reid Street 
Palatka, FL 32177 

May 16, 2007 at 6:OO p.m. 
City Commission Chambers 
Gainesville City Hall 
200 East University Avenue 
Gainesville, FL 32601 

At the hearing, customers will be given opportunity to present testimony and other evidence concerning 
the Utility’s proposed rates or service. All witnesses shall be subject to cross-examination at the 
conclusion of their testimony. 

GMP Any customer comments regarding the Utility’s service or the proposed rate increase should be addressed 

C83-fl -------Tallahassee, Florida 32399-0850. S ~ c h  comments should identify Dccket No. 060368-WS assigned to 

CY% 
ECR . - - l . - A n y  person requiring some accommodation at this hearing because of a physical impairment should call 

to the Office of Commission Clerk, Florida Public Service Commission, 2540 Shumard Oak Boulevard, 

this proceeding. 

the Commission’s Division of Regulatory Compliance and Consumer Assistance at 800.342.3552 at least 
L-48 hours pnor to the hearing. Any person who is hearing or speech impaired, please contact the Florida GCl _ _  

@PC _YaY__ Public Service Commission using the Florida Relay Service, which can be reached at 800.955.8771 
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Aqua Utilities Florida, Inc. 
11 00 Thomas Avenue 
Leesburg, Florida 34748 
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CCA Official Filing 
5/2/2007 4:52 PM * ** * * * * * * * * Timolyn Henry****** 1 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Wednesday, May 02,2007 450 PM 
Timolyn Henry 
Matilda Sanders 
060368 

Please add to docket file. 
_ _ - - -  Original Message----- 
From: Consumer Contact 
Sent: Wednesday, May 02, 2007 2:25 PM 
To:  Ruth McHargue 
Subject: FW: My contact 

To CLK - docket 060368 

_ _ _ _ -  Original Message----- 
From: Webmaster 
Sent: Wednesday, May 02, 2007 12:Ol PM 
To :  Consumer Contact 
Subject: FW: My contact 

_ _ _ _ _  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Wednesday, May 02, 2007 11:52 AM 
T o :  Webmaster 
cc: leslie.curry@duda.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Leslie Curry 
Company : 
Primary Phone: (407) 620-4692 
Secondary Phone: (407) 977-4628 
Email: leslie.curry@duda.com 

CTR 

%EC 

Response requested? Yes 
CC Sent? Yes 

Comments : 
Please respond via email at leslie.curry@duda.com 

We received notice from Aqua Utilities of Florida that they have petitioned the Florida 
Public Service Commission for a rate increase. We pay the highest water and waterwater 
rates in all of Central Florida and are adamantly opposed to this rate increase going into 
effect. We request that the Public Service Commission not grant this increase in rates at 
the hearing scheduled €or June 26, 2007 and the final hearing on October 24, 2007. 

Leslie Curry 
294 Osprey Lakes Circle 
Chuluota, FL 32766 
(407) 977-4628 

1 



f l a y  02 07 01:19p Sue Miller 352-742-4670 

COVER LETTER 

To: Florida Public Service Commission f a :  850413-71 18 
Attention: Kimberly 

From: Vernon & Anita Abel 
28024 Ta"i Drive 
Tavares, Florida 32778 

Re: Docket No. 060368-WS 
Application for increase in water and wastewater rates in Lake Co, FL 
By Aqua Utilities Florida, Inc. 

Date: May 2,2007 

Please place us on the mailing list of Docket # 060368-WS. We are interested and 
concerned customers in this matter. We believe our rates are suf€icient at this time. 

One page to this fax. 
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COMMISSIONERS: 

MATTHEW M. CARTER I1 
LISA POLAK EDGAR, CHAIRMAN 

KATRINA J. MCMURRlAN 

h ?, 
G, 

TIMOTHY DEVLM, DIREqTOR 
DIVISION OF ECONOMICREGdqON 'c. 
(850) 4 13-6900 r, 4, 

May 1,2007 

Mr. & Mrs. Paul Finch 
106 Rosalie Oakcs Blvd. 
Lake Wales, Florida 33898 

Re: Complaint Regarding Aqua Utilities Florida, Inc -Docket No. 060368 

Dear Mr & Mrs. Finch 

Thank you for your letter dated April 28,2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to Aqua's request for a rate increase, the Commission's accountants, engineers and 
economists are examining the financial and engineering information filed by the company. The 
Commission's auditors also examine this information and publish the results of their findings in an 
audit report. All costs found to be imprudent or unreasonable are disallowed for recovery from the 
ratepayers. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHLMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An A f t i m t i v e  M o n  / Equal Opportunity Employer 

PSC Website hnpJhvww.floridapx.mm Internet E-mik mntnct@x.rtatell.us 
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Mr. & Mrs. Finch 
Page 2 
May 1,2007 

v . 

Further, pursuant to Rule 25-30.433(1), Florida Administrative Code (F.A.C.), in every water 
and wastewater rate case, the Commission is required to determine the overall quality of service 
provided by a utility by evaluating three separate components of water operations. The components 
are (1) the quality of the utility‘s product; (2) the operating conditions of the utility‘s plant and 
facilities; and, (3) the utility’s attempt to address customers’ satisfaction. The Rule further states that 
sanitary surveys, outstanding.&ations, violations, and consent orders on file with the Department of 
Environmental Protection PEP)  and the County Health Department over the preceding three-year 
period shall be considered, along with input h m  the DEP and health department officials and 
consideration of customer comments or complaints. The Commission’s engineers will determine the 
quality of service by addressing each of the three components. 

As you see, customer comments and complaints are an essential part of the Commission’s 
evaluation of the utility. If you have additional concerns and are unable to attend one of the customer 
hearings, we urge to express these additional concerns in writing. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Surveillance, Finance and Tax 

cc: Office of Commission Clerk 
Division of Economic Regulation (Devlin, Willis, Rendell, Lingo, Stallcup, Rieger, Redemann, 
Walden, Massoudi, Edwards, Fletcher, Johnson, Revell) 
Office of the General Counsel (Fleming, Gervasi, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth HoRinan, Rutledge, Ecenia, Punell& HofEnan 
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COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 
KATRINA J.  MCMURRlAN 

G.W. Kitchen 
2146 Banner Drive SW 
Wyoming, MI. 49509-1924 

n 

STATE OF FLORIDA 
TIMOTHY DEVLIN, 

May 1,2007 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear G.W. Kitchen ; 

Thank you for your letter dated April 24,2007 in whch you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality o f  service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to Aqua's request for a rate increase, the Commission's accountants, engineers and 
economists are examining the financial and engineering information filed by the company. The 
Commission's auditors also examine this information and publish the results of their findings in an 
audit report. All costs found to be imprudent or unreasonable are disallowed for recovery from the 
ratepayers. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARO OAKBoULEVARo 0 TALLAHASSEE, Fl.32399-0850 
An Alhmuive Action I Equal Opportunity Employpr 

PSC Website: http:/hnm.IloridPpseeom Internet E-mail: mnoct@sc.at.kllus 
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G.W. Kitchen 
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Further, pursuant to Rule 25-30.433(1), Florida Administrative Code (F.A.C.), in every water 
and wastewater rate case, the Commission is required to determine the overall quality of service 
provided by a utility by evaluating three separate components of water operations. The components 
are (1) the quality of the utility's product; (2) the operating conditions of the utility's plant and 
facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further states that 
sanitary surveys, outstanding citations, violations, and consent orders on file with the Department of 
Environmental Protection (DEpThnd the County Health Department over the preceding three-year 
period shall be considered, along with input h m  the DEP and health department officials and 
consideration of customer comments or complaints. The Commission's engineem will determine the 
quality of service by addressing each of the three components. 

As you see, customer comments and complaints are an essential part of the Commission's 
evaluation of the utility. If you have additional concerns and are unable to attend one of the customer 
hearings, we urge to express these additional concerns in writing. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Sincerely, 

Cheryl B 

cc: Office of Commission Clerk 
Division of Economic Regulation (Devlin, Willis, Rendell, Lingo, Stallcup, Rieger, Redemann, 
Walden, Massoudl, Edwards, Fletcher, Johnson, Revell) 
Office of the General Counsel (Fleming, Gervasi, Jaeger) 
Office of Public Counsel (Redly) 
Kenneth HofEnan, Rutledge, Ecenia, €"ell& HoflGman 
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Further, pursuant to Rule 25-30.433(1), Florida Adnimstrative Code (F.A.C.), in every water 
and wastewater rate case, the Commission is required to determine the overall quality of service 
provided by a utility by evaluating three separate components of water operations. The components 
are (1) the quality of the utility‘s product; (2) the operating conditions of the utility‘s plant and 
facilities; and, (3) the utility‘s attempt to address customers’ satisfaction. The Rule further states that 
sanitary surveys, outstanding citations, violations, and consent orders on file with the Department of 
Environmental Protection PEP) and the County Health Department over the preceding tbree-year 
period shall be considered, along with input h m  the DEP and health department officials and 
consideration of customer comments or complaints. The Commission’s engineers will determine the 
quality of senice by addressing each of the three components. 

As you see, customer comments and complaints are an essential part of the Commission’s 
evaluation of the utility. If you have additional concerns and are unable to attend one of the customer 
hearings, we urge to express these additional concems in writing. To ensure the colTespondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Sidierely, 

cc: Office of Commission Clerk 
Division of Economic Regulation (Devlin, Willis, Rendell, Lingo, Stallcup, Rieger, Redemann, 
Walden, Massoudi, Edwards, Fletcher, Johnson, Revell) 
Office of the General Counsel (Fleming, Gervasi, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth HofEnan, Rutledge, €?xenia, Pumell & HofEnan 
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Mr. & Mrs. Frank Burton 
390 Velveteen Place 
Chuluota. Florida 32766 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear Mr & Mrs. Burton: 

Thank you for your letter dated April 22,2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at one of the customer service hearings be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to Aqua's request for a rate increase, the Commission's accountants, engineers and 
economists are examirung the financial and engineering information filed by the company. The 
Commission's auditors also examine this information and publish the results of their hdmgs in an 
audit report. All costs found to be imprudent or unreasonable are disallowed for recovery &om the 
ratepayers. 

CAPlTAL CIRCLE OFFICE CENTER 0 2540 SHUMARO OAK BOULEVARD 0 T A L L W E E ,  n 32399-0850 
An Affimtive Action I Equal Opportunity Employer 

PSC Websik httpJh.floridapw.mm Internet E-mail: mntlct@pScsIafe.fl.us 
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Further, pursuant to Rule 25-30.433(1), Florida Administrative Code (F.A.C.), in every water 
and wastewater rate case, the Commission is required to determine the overall quality of service 
provided by a utility by evaluating three separate components of water operations. The components 
are (1) the quality of the utility's product; (2) the operating conditions of the utilitys plant and 
facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule M e r  states that 
sanitary surveys, outstanding citations, violations, and consent orders on file with the Department of 
Environmental Protection PEP)  m d  the County Health Department over the preceding three-year 
period shall be considered, along with input from the DEP and health department officials and 
cdnsideiation of customer comments or complaints. The Commission's engineers will determine the 
quality of service by addressing &ch of the three components. 

AS you see, customer comments and complaints are an essential part of the Commission's 
evaluation of the utility. If you have additional concems and are unable to attend one of the customer 
hearings, we urge to express these additional concerns in writing. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Chief, Bureau of Rate Filings, 
Surveillance, Finance and Tax 

cc: Office of Commission Clerk 
Division of Economic Regulation (Devlin, Willis, Rendell, Lingo, Stallcup, Rieger, Redemann, 
Walden, Massoudi, Edwards, Fletcher, Johnson, Revell) 
Office of the General Counsel (Fleming, Gervasi, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth HofEnan, Rutledge, Ecenia, Pumell & H O E "  
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RATE CASE 

South Seas Island Resori 
5400 Plantation Road 
Captiva, FL 33924 
Palm Beach County Library System 

DATE 
ATTORNEY 

May 10,2007 
T h d Y  

May 1 I,  2007 
Friday 

*' 

*' 

May 14,2007 
Monday 

Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 

Commissioners' Board Room 
1331 SouthBlvd 
Chipley, FL 32428 

Resource Management Buildmg 
Rooms 136A&B 
4049 Reid Street 
Palatka, FL 32177 

Gaines.de City Hall 
200 E. University Avenue 
Gainesville, FL 32601 

Board chambers (RoomB104) 
600 Conmxrce Street 
Sebring, FL 33871 

228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Government Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
Deltona Commission Chambers 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 

520 Baker Street 
Mount Dora, FL 32756 

Washington County Commission 

St. Johns Water Management District 

City Commission chambers 

Highlands County Administration Building 

city Commission chambers (P moor) 

Mount Dora Community Center Auditorium 

May 16,2007 
Wednesday 

d 

d 

d 

d 

d 

*' 

-4 

*' 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

TIME 

1000am 

1030 a m  
Re~med8AM-2PM 

(CST) 1000am 
Reserved S A M  - 2PM 

1000 am. 
Reserved 8AM - SPM 

600 p.m 
Resnved4PM-9PM 

1000am 
ResnvedSAM-SPM 

600 p.m 
Reserved4PM-9PM 

1000 a m  
600 p.m 

Reserved S A M  - 9PM 

1000am 
Resnved SAM-2PM 

1000am 
600 p.m 

Resaved 8AM - 9PM 

LOCATION 

23ptiWJ 
kland 

Sreen Acres 
:Lake 
Worth) 

Chipley 
(Sunny 

Palatka 

Gainesville 

Sebring 

Lakeland 

New Port 
Richey 

Deltona 

Mt. Dora 
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April 22,2007 0- 

Director 
Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 
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Re: Rate Increase Request by Aqua Utilities Docket No. 060368-WS 

To Whom It May Concern: 

We recently received notification from Aqua Utilities of their request for a rate increase 
on current water rates in the Chuluota area This increase is unheard of as our water rates 
are currently three times those of other local residents in this immediate area under other 
water providers. Since relocating to the Chuluota area in 2003 we have consistently paid 
incredibly high water bills with no recourse through the state or local governments. 

The base rates for just having access to the sewer and water systems is $34.80. This is 
almost equal to what other users in the area pay for their entire bill for the month. Our 
average water and sewer bill in the last six months was $ 162.79. 

Aqua Utilities is proposing to triple our current waters rates and almost quadruple our 
sewage rates. This is completelv unacceptable. This rate increase would put our base rate 
at nearly $100 per month - this is prior to using any water or sewer! A water bill such as 
this will greatly reduce our chances of ever selling our home, as who would want to buy a 
house with such an outrageous water bill and a large yard. Yet, at the Same time we feel 
this puts us in a position to consider relocating to another area. 

Our main question is this: Why is Aqua Utilities unable to run their system with the 
current rates while other companies in the area are able to operate with much lower rates? 
We feel this increase is incredibly unfair and that there should be an investigation into 

injury the service hearing for this propcsed rate increase is in Deltona, no where near our 
home, on a weekday in the morning.. .effectively eliminating any chance of local 

CMP -. why there is so much disparity in the water and sewer rates in this area. To add insult to 

COM - 
CTR _-_ residents being able to attend and protest. 

ECR 

0. & Kimberly A. Burton 

SGA 111 

SEC I_ 

OTH L_ 



h n 

Orl.ESdo 
ECONOMIC SERVING ORANGE. SEMINOLE, LAKE AND OSCEOLA COUNTIFS AND THF CITY OF OQIANDO 

DEVELOPMENT 
COMMXSSION 

Water and Wastewater Utility Rates as of December 31,2006' 
Residential Service 

Orange County 
Aqua Utilities Florida, Inc. 

East Central FloMa Selvices. Inc. 
3ak Springs. LLC 
Utilities, Inc. of Florda 
Nedgefield Utilities. Inc. 

Tangerine 

Lelhvood Station Co-op Inc. 
Seminole County 
4lafaya Utilities. Inc. 
\qua Utilitis Florida, Inc. 
Chuluota 
Harmony Homes 

:.W.S. Communities 
janlando Utilities Corporation 
Jtililies, Inc. of Florida 
Ililties, Inc. of Longwood 
ake County 
(qua Utilities Florida, Inc. 
Carlon Village 
East Lake Hams Estates 
Fern Terrace 
Friendly Center 
Grand Terrace 
Hobby Hills 
Holiday Haven 
Imperial Mobile Terrace 
Momingview 
Palms Mobile Home Park 
Picciola Island 
Piney Woods 
Quail Ridge 
Silver Lakes Estates I Westem Shores 
Skycrest 
Stone Mountain 
Valencia Terrace 
Venetian Village 
IuaSource Utility, Inc. 
Summit Chase Villaflevares Ridge Subdiv. 
Cings Cove 
18 Estates 
endenwood Water System 

$8.92 
$14.41 
$7.74 
$7.06 
$20.82 
$15.21 - 

$10.2! 
$21.02 
$9.79 
$4.28 
$6.84 

$18.73 
$8.53 
$10.64 
$15.84 
$9.90 
$9.90 
$10.38 
510.63 
518.31 
$7.56 
$10.63 
$16.33 
$21.86 
$7.64 
614.45 
627.59 
$9.90 
610.28 

627.72 
$8.12 
114.82 
E12.50 

$1.53 
$1.61 
$1.61 
52.91 
$2.16 

$3.89 
$3.58 
$2.36 
$0.44 
$2.22 

$3.84 
$4.86 
$2.95 
$4.09 
$2.14 
52.14 
$4.62 
$2.95 
$3.88 
$4.96 
$2.95 
$2.72 
$3.52 
$1.31 
$4.23 
$2.95 
$2.14 
$3.89 

$2.62 
$1 -31 
$2.02 
$1.78 

$16.57 $24.22 
$22.61 $3056 
$22.61 $30.56 
$21.60 $37.61 
$31.62 $42.42 
$15.24 $15.24 

$29.70 $49.15 
$38.92 $56.82 
$21.59 $33.39 
$6.47 $8.65 
$17.94 $31.26 

I 

$20.39 
$20.57 - 
$19.85 I 
$1 1.37 
$11.69 

$37.93 $57.13 
$32.83 $57.13 
$25.39 $40.14 
$36.29 $56.74 
$20.60 $31.30 
$20.60 $31.30 
$33.48 $56.58 
$25.38 $40.13 
$37.71 $57.11 
$32.36 $57.16 
$25.38 $40.13 
$29.93 $43.53 
$39.46 $57.06 
$14.19 $20.74 
$35.60 $56.75 
$42.34 $57.09 
$20.60 $31.30 
$29.73 $49.18 

$40.92 $54.12 
$14.67 $21.22 
$24.92 $35.02 
$21.40 $30.30 

War 

$3.70 

$3.09 

$6.01 

$4.03 
$1.56 
$6.03 

$8 79 

$7.57 

$3.30 
$5.97 

$2.70 
$3.24 

water 

10M 

1 OM 

6M- 

6M 
1 OM 
10M 

6M 

6M 

6M 
6M 

1 OM 
10M 

$57.39 
$20.57 

w . 7 5  

5n.07 

$35.55 
$27.29 
$72.15 
$33.65 

$69.17 

$69.82 

$3610 
$56.27 

$55.34 
$41.64 

Water 8 Wastewater Rates Page 1 
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ECONOMIC SERVING ORANGE, SEMINOLE. LAKE AND OSCEOLA COUNTIES AND THE CITY OF ORLANDO 

DEVELOPMENT 
COMMISSION 

'b ' e 
L I 

Putting irilagiimtion LO wcrk 
ORLANDO 

Water and Wastewater Utility Rates as of December 31, 2006* 
Residential Service 

C.W.S. Communities, LP 
Century Estates Utilities, Inc. 
Colina Bay Wayter Company LLC 
Crystal River Utilities, Inc. 

Haines Creek 
Ravenswood 

Harbor Hills Utilities 
Hidden Valley SPE LLC dba Orange Lake 
Lake Utility Company 
Lake Utility Services. Inc. 

Former Lake Groves Utilities, Inc. 
Lake Yale Treatment Associates, Inc. 
Oak Springs, LLC 
Pine Harbour Water Utilities 
Raintree Utilities, Inc. 
Shangri-La by the Lake Utilities 
Southlake Utilities, Inc. 
Sun Communities Finance dlbla Water Oak Utility 
Utilities, Inc. of Pennbrooke 
W.B.B. Utilities. Inc. 
Osceola County 
East Central Florida Services. IN. 
0.BS. Water Company 
Swrce: Florida Public Service Commission -Data as of 
'Most recent available 

ember 31.2006 

Water B Wastewater Rates Page 2 
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STATE OF FLORIDA 
TiMOTHY DEVLM, DIRECT&.? k. ONISION OF ECONOMIC REGULATION ,d' 
(850) 413-69OO 

COMMISSIONERS: 
LiSA POLAK EDGAR, CHAIRMAN 

. ' ,' 
, .  
I-.,' 

MATTHEW M. CARTER I1 
KATRINA I. MCMURRIAN 

'+ 

May 1,2007 

Mr. Bob Brubaker 
816 Fantasy Lane 
Chuluota, Florida 32766 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear Mr. Brubaker: 

Thank you for your letter dated April 26,2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to Aqua's request for a rate increase, the Commission's accountants, engineers and 
economists are examining the hancial and engineering information fifed by the company. The 
Commission's auditors also examine this information and publish the results of their findings in an 
audit report. All costs found to be imprudent or unreasonable are disallowed for recovery from the 
ratepayers. 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SIWMARD OAKBOULEVARD TALLAHASSEE, n 32399-0850 
anAffirmrti,r,\~tion/EquslOpportunity Emplojer 

PSC Webrite: http:!!www.floridapscmm Internet E-mail: contact@ psrtatenur 
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May 1,2007 
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Further, pursuant to Rule 25-30.433(1), Florida Administrative Code (F.A.C.), in every water 
and wastewater rate case, the Commission is required to determine the overall quality of service 
provided by a utility by evaluating three separate components of water operations. The components 
are (1) the quality of the utility‘s product; (2) the operating conditions of the utility‘s plant and 
facilities; and, (3) the utility‘s attempt to address customers’ satisfaction. The Rule further states that 
sanitary surveys, outstanding citations, violations, and consent orders on file with the Department of 
Environmental Protection (DEP) and the County Health Department over the preceding three-year 
period shall be considered, &ng with input &om the DEP and health department officials and 
consideration of customer comments or complaints. The Commission’s engineers will determine the 
quality of service by addressing each of the three components. 

As you see, customer comments and complaints are an essential part of the Commission’s 
evaluation of the utility. If you have additional concerns and are unable to attend one of the customer 
hearings, we urge to express these additional concerns in writing. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require hrther assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Sincerely, 
1 
i /  
/ /  . .  

Cheryl Buleq;a-Bbks 
Chief, B q e a d f  Rate Filings, 
SurveiKance, Finance and Tax 

cc: Office of Commission Clerk 
Division of Economic Regulation (Devlin, Willis, Rendell, Lingo, Stallcup, Rieger, Redemann, 
Walden, Massoudi, Edwards, Fletcher, Johnson, Revell) 
Office of the General Counsel (Fleming, Gervasi, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth Hofhan, Rutledge, Ecenia, pUmell& Hoffinan 



Bob Brubaker 
Page 3 
May 1,2007 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 
Palm Beach County Library System 
Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 

Commissioners’ Board Room 
1331 SouthBlvd. 
Chipley, FL 32428 

Resource Management Building 
Rooms 136A&B 
4049 Reid Street 
Palatka, FL 32177 

Gainesville City Hall 
200 E. University Avenue 
Gainesville, FL 32601 

Board Chambers (RoomBIC4) 
600 Commerce Street 

Washington County Commission 

St. Johns Water Management District 

City Commission chambers 

Highlands County Administration Building 

h 

J 

J 

J 

J 

J 

J 

RATE CASE 

228 S. Massachusetts Avenue 
Lakeland FL 33801 
West Pasco Government Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
Deltona Commission Chambers 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 

520 Baker Street 
Mount Dora, FL 32756 

Mount Dora Community Center Auditorium 

DATE 
ATTORNEY 

May IO, 2007 
ThUrSday 

May I I ,  2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

J 

J 

J 

TIME 

1000 am. 

10:30 a m  
Resaved 8AM - 2PM 

(CST) 1000 a m  
R-ed S A M  - 2PM 

1000 am. 
Reserved SAM-5PM 

6:W p.m. 
R m d  4PM-9PM 

1000 am. 
Ramed S A M  -5PM 

600 p.m. 
R-ed4PM-9PM 

1000 a m  
6:00 p.m 

Reserved S A M  - 9PM 

1000 am. 
Resaved S A M  - ZPM 

10:00 a m  
600 p.m. 

RserudSAM-9PM 

LOCATION 

Captiva 
Island 

Green Acres 
(Lake 
Worth) 

Chipley 
(Sunny 
W) 

Palatka 

Gaiiesville 

Sebring 

Lakeland 

New Pon 
Richey 

Deltona 

Mt. Dora 

FACILITY 
ki 

PANEL 

Sebring, FL 33871 
City Commission chambers (3* Floor) I I J  
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Bob Brubaker 
8 16 Fantasy Lane 
Chuluota, FL 32766 

April 26,2007 

Director, Division of the Commission Clerk and Administrative Services 
Florida Public Services Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

Docket No. 060368-WS 

This letter is a complaint regarding a rate increase for Aqua Utilities. This company has 
not provided service to its customers even though it already charges some of the highest 
rates in the state. Over the past two years we have been given notice that the chemicals in 
the water were near an unsafe condition. In fact the excessive chlorine level damaged my 
water softener. When I wrote a letter to Aqua Utilities expressing my concem, my letter 
was never acknowledged. The company, based in Philadelphia has no interest in Florida 
residents other than taking their money and this rate increase request is far from 
deserving. There has been little done to assure their customers that the water is safe, 
rather there is great concem in the community over the unsafe conditions and the fact that 
Aqua Utilities is doing nothing about the situation. 

Please deny their request until they prove to their customers that they are providing the 
services for which we are paying; high quality water not substandard water. 

D 
--i .3 

-~ b m 
3 0  

I--  c: ;o 

r3 
W P  - 
a- w c;. 
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.S I  9 

i Bob Brubaker 3 v. 
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- 
01 

ECR J.+ 
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RCA _ _ ,  
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Bob Brubaker 

Chuluota, FL 32766 
! 816 Fantasy Lane 

Director, Division of the Commission Clerk and 
Administrative Services 
Florida Public Services Commission 
25417 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 
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STATE OF 1 
COMMISSIONERS: 
LISA POLAKEDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 
KATRINA J. MCMURR~AN 

Ms. Janet Cosgrove 
2450 NE 40" Street 
Ocala, Florida 34479 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear Ms. Cosgrove: 

Thank you for your letter dated April 27,2007 in which you expressed your concems about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utilityprovides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to Aqua's request for a rate increase, the Commission's accountants, engineers and 
economists are examining the financial and engineering information filed by the company. The 
Commission's auditors also examine this information and publish the results of their findings in an 
audit report. All costs found to be imprudent or unreasonable are disallowed for recovery from the 
ratepayers. 

CAPITAL CIRCLE OFFICE CENTER 0 254OSHUMARD OAK BOULEVARD 0 TAI I AHASSEE FL 32399-0850 
An Al l imt ive  Adlon I Equal Opprhlnity Employer 

PSC Website: h n p J h . ( l o r i d a p r  mm Internet Ems% mnhc@psesfalell us 
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Janet Cosgrove 
Page 2 
May I ,  2007 
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Further, pursuant to Rule 25-30.433(1), Florida Administrative Code (F.A.C.), in every water 
and wastewater rate case, the Commission is required to determine the overall quality of service 
provided by a utility by evaluating three separate components of water operations. The components 
are (I)  the quality of the utility's product; (2) the operating conditions of the utility's plant and 
facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule M e r  states that 
sanitary surveys, outstanding citations, Violations, and consent orders on file with the Department of 
Environmental Protection (DEP)-&d the County Health Department over the preceding three-year 
period shall be considered, along with input from the DEP and health department officials and 
consideration of customer comments or complaints. The Commission's engineers will determine the 
quality of service by addressing each of the three components. 

As you see, customer comments and complaints are an essential part of the Commission's 
evaluation of the utdity. If you have additional concems and are unable to attend one of the customer 
hearings, we urge to express these additional concerns in writing. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Sincerely, 

Cheryl Bulecza-pa@ . 
Bureauof Rate Filings,-- 

urveillance, Finance and Tax 

cc: Office of Commission Clerk 
Division of Economic Regulation (Devlin, Willis, Rendell, Lingo, Stallcup, Rieger, Redemann, 
Walden, Massoudi, Edwards, Fletcher, Johnson, Revell) 
Office of the General Counsel (Fleming, Gervasi, Jaeger) 
Office of Public Counsel @silly) 
Kenneth Hofhan, Rutledge, Ecenia, Punell& Hoffman 
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Legal Notice 
~7 p 3 3 0  f,:: 9: 25 

Notice of Commission Customer Service 

RE: Application by Aqua Utilities Fldrida, Inc. (Utility) for rate incre 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, 

Washington counties, Florida. (Docket No. 060368-WS) 

Date of Publication: April 20, 2007 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in 
the above-referenced docket to consider the Utility’s application for an increase in water and wastewater 
rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia and Washington counties, Florida. The purpose of the c ustomerSeCyiCe 
hearings is to allow customers 
The nearest customer service hearing to you will be conducted at the following times and places: 

Date and Time: May 16,2007 at 10:00 a.m. 
Place: 

rates or service nt on the U u s  orooosed final 

St. Johns Water Management District 

4049 Reid Street 
Palatka, FL 32177 

Resource Management Building 

-A: + 

+&* 
Date and Time: May 16,2007 at 600 p.m. 
Place: City Commission Chambers 

Gainesville City Hall 
200 East University Avenue 
Gainesville, FL 32601 

At the hearing, customers will be eiven op 
the Utility’s proposed rates or service. All 

Gc lus ion  of their testimony. 

G*f’ -----ApIy customer comments regarding the 
E M  - to the Office of Commission Clerk. 

allahassee, Florida 32399-0850. 
Cm 4 proceeding. 

ECR I 
T y  person requiring some accommodation at this hearing because of a physical impairment should call 

9CL _-rheco”ission’s I 

RCA S D ) .  &/%e?’&- 

Division of Regulatory Compliance and Consumer Assistance at 800.342.3552 at least 

u 48 hours prior to the hearing. Any person who is hearing or speech impaired. please contact the Florida 
OPc --.Wmic Service Commission using the Florida Relay Service. which can be. reached at 800.955.8771 



AQUA. 
Aqua Utilities Fhida, Inc. 
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CCA Official Filing 
5/2/2007 9:47 AM* ** * * * * * * * * 947 AM* * * * * *** * * Timolyn Henry** **** 1 

Timolyn Henry 

From: Ruth McHargue 
Sent: 
T o  : Timolyn Henry 
c c :  Matilda Sanders; Cheryl Bulecza-Banks 
Subject: 060368 

Wednesday, May 02,2007 9:47 AM 

Please add to docket file. 
_ - - - -  Original Message----- 
From: Consumer Contact 
Sent: Wednesday, May 02,  2 0 0 7  9:18 AM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9026 

To CLK for docket 060368 
_ - - - -  Original Message----- 
From: contactk2psc.state.fl.u~ [mailto:contact@psc.state.fl.usl 
Sent: Wednesday, May 02,  2 0 0 7  9:11 AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9026 

Complaint filed with PSC 

Select County: LAKE 
CUSTOMER INFORMATION 

Name: John Hornung 
Telephone: 407-352-1800 
Email: hornungjohn@yahoo.com 
Address: 1002 Dundee Circle Leesburg 34788 

BUSINESS INFORMATION 

Business Account Name: John Hornung 
Account Number: 
Address: 1002 Dundee Circle Leesburg Florida 34788 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Rate increase!! standard meter is from $7.64/month to $10.09/month proposed final rate of 
$2 1,3 8 /month. 
I'm refering to Docket No 060368-ws 

File # No 732829 c 

WHY such an increase? help me to understand this. 

Thanks 

1 



April 27’, 2007 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Subject: Proposed rate increase by Aqua Utilities Florida, Inc. 

Dear Director, 

I am a retired senior citizen living on a Railroad Retirement Pension. I live in the Silver Lakemestem Shores area 
of Lake County, My wife and I have just received a proposed increase in water rates by Aqua Utilities, copy 
attached. This proposal is an absurd request that would place an onus water rate increase on those least able to afford 
Aqua services. In affect this proposal would double our water costs. I understand there must be some cost increases 
over time but this proposal is simply unacceptable by any measure of common sense. 

I urge you to vote against this proposed rate increase which is pending under Docket ## 060368-WS. This increase is 
excessive and would create a hardship for many low income families and senior citizens alike who depend upon 
Aqua services as our only source of water. 

Thanking you in advance, 

Donald W. Morrison 

Donald W & Joyce E Morrison 
33738 Tarlton Dr 
Leesburg, FL 34788-3554 



BEFORE THE PUBLIC SERVICE COMMISSION 
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE 

I SILVER LAKEWESTERN SHORES MONTHLY WATER RATES 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSON5 
DOCKET NO. 060368-WS 

518 X 314 inch 
314 inch 
1 inch 
1 112 inch 
2 inch 
3 inch 
4 inch 
6 inch 
8 inch 

APPLICATION FOR INCREASE IN WATER RATES IN LAKE COUNTY, FLORIDA 
BY AQUA UTILITIES FLORIDA, INC. 

$ 2.27 i 
$ 2.84 

Date Issued: April 11, 2007 

1. Notice is hereby given, pursuant to Rule. 25-22.0407, Florida Administrative Code. that Aqua Utilities Florida, Inc. (Utility) has filec 
a petition for a rate increase with the Florida Public Service Commission. The last water base rate increase occurred in October 1996, 
and this is the Utility's first rate request since acquiring this system in July 2004. Since then, the Utility will have invested 
approximately $580,000 in your community's infrastructure through 2007 to improve the quality and reliability of water service. The 
upgrades include installing treatment equipment and making structural improvements to the water treatment plant, as well as replacing 
undersized and deteriorated water main to improve water quality and fire protection. A rate increase is necessary for the Utility to be 
given an opportunity to recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours a 
the Utility's office and the Lake County Library as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
3 12 W. Main Street 
Tavares, Florida 32778 
Phone: 3 5 2.253.6 I 80 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

Service hearings - June 27, 2007 at 1O:OO a.m. and 6:00 p.m., at the Mount Dora Community Center Auditorium, 
520 Baker Street, Mount Dora, Florida 32756. 
Final hearings - October 24-26, 2007 and October 29-30, 2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

4. Listed below are the Utility's present and interim rates and proposed final water rates, based on monthly billing. At the March 27, 
2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. The approved 
interim rates are effective on April 12, 2007. 

SILVER LAKEWESTERN SHORES MONTHLY WATER RATES 

Meter Sire Present Interim Proposed Final Interim Proposed Final 
Rates Rates Rates I 

7.64 
11.48 
19.12 
38.24 
61.18 
122.36 
191.19 
382.36 
61 1.78 

10.09 
15.15 
25.24 
50.49 
80.78 
161.56 
252.45 
504.87 
807.79 

$ 21.38 
$ 32.07 
$ 53.45 
$ 106.89 
$ 171.02 
$ 342.05 
$ 534.45 
$ 1,068.90 
$ 1.710.24 ~ 

10 inch S 879.44 $ 1.161.21 $ 2,458.47 

Present Interim Proposed Flnal 
Rates Rates Rates I Total consumption $ 1.31 $ 1.72 

e 6,001 (Residential) 
Over 6,000 (Residential) I 

$ 2.27 Non-residential 

The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
e Utility's Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
arges if the Commission deems that appropriate. 

Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
: Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
wida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to 
Commission's Division of Regulatory Compliance and Consumer Assistance at the following toll-free number: 800.342.3552. 



I 

3 :45 PM* * * * * * * * * * Timolyn Henry* * * * * * 1 
CCA Official Filing 0 
5/1/2007 3:45 PM*********** 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Tuesday, May 01,2007 3:44 PM 
Matilda Sanders 
Timolyn Henry; Brian Bilal; Cheryl Bulecza-Banks 
FW: My contact 

Please add to docket file. 

- - _ _ -  Original Message----- 
From: Consumer Contact 
Sent: Tuesday, May 01, 2007 3:37 PM 
To: Ruth McHargue 
Subject: FW: My contact 

To CCA - Docket 060368 
_ _ _ _ _  Original Message----- 
From: Webmaster 
Sent: Tuesday, May 01,  2007 11:40 AM 
To: Consumer Contact 
Subject: FW: My contact 

_ _ _ _ _  Original Message----- 
From: contact@psc.state.fl.us [mailto:contactBpsc.state.fl.us] 
Sent: Tuesday, May 01, 2007 11:28 AM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Edwin Markowitz 
Company: Scottish Highlands Condo 
Primary Phone: 352-343-1269 
Secondary Phone: 352-787-1908 
Email: ejmarko@gmail.com 

Response requested? No 
CC Sent? No 

Comments : 
We are facinq a 300% increase in our basic water bill from Aqua Water Utilites. Is this 
possible and-allowed by the PSC?? 

1 



FAX 0 
TRANSMITTAL LETTER 

The West Volusia Pennysaver 
and 

The Real Estate Locator 
245 S, Woodland Boulevard 

32720 
c/ qJ 3 1 ,  

Date: 

7 d 
OeLand O k e  (A&ertising/Acccuntiq) 
Phone: (386)736-2830 . .  

To: /?d b i z  5 L 3 U f W  c o w  . P  a CIASSiFiED ADVEgTlSING 
Phone: O k n d  (386)736-2880 or Crcnse Gty (38617%-2817 

Phone: (386)736-0269 or (386)736-2880 - 
-c 

t . I- -._ ,--\ 
&~eT~j7++& CYLY CIRCUIATTON DEPARTMENT 

-7 
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t item 4 if Restricted Delivery is desired: 

so that we can return the card to you. 

or on the front if space permits. 

Print your name and address on the reverse 

Attach this card to the back of the mailpiece, 

D. 'Is delivety address different from item 17- 6~wdq ' 

if YES, enter delively address below: No I 

3. Service Type 
Certified Mail 0 Express Mail 

0 Registered 
0 Insured Mail 0 C.O.D. 

Return Receipt for Merchandise 

I 4. Restricted Delivery? (Exfra fee) Yes 
~ ~~ 

7004 0750 0004 0493 2788 I 2. Article Number 
(Transfer from service /ab4 

.. : 

J 
Dom turn Receipt 2ACPRI-03-P- 

Y 

I 

. .  



s> 
NOTICE OF APPLICATION FOR SALE OF FACILITIES 

(Section 3 6 7 . 0 7 1 ,  Florida Statutes) 

LEGAL NOTICE 

Notice is hereby given on August 24, 2004, pursuant to Section 
367.071, Florida Statutes, of the application of Florida Water 
Services, Corporation (Applicant) for the sale to Aqua Utilities 
Florida, Inc. (Purchaser) of the facilities providing service to the 
areas listed on the succeeding pages. Please note that this 
application is not a request for a change in rates. 

The full legal descriptions of the service areas are available upon 
written request to the Applicant at the address listed below. 

Any objection to this Application must be made in writing and filed 
with the Director, Division of the Commission Clerk & Administrative 
Services, Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0850, within thirty (30) days 
from the date of this notice. At the same time, a copy of said 
objection should be mailed to the Applicant and the Purchaser whose 
addresses are set forth below. The objection must state tge grounds 
for the objection with particularity. 

Applicant: 

Florida Water Services Corporation 
Attn: Melissa Taylor, Esquire 
P.O. Box 609520 
Orlando, FL 32860-9520 

Purchaser: 

Aqua Utilities Florida, Inc. f+ 
Attn: Kathy L. Pape, Esquire bib fi  

762 West Lancaster Avenue 
Bryn Mawr, PA 19010 



FLORIDA WATER S$RVICES CORPORATION' s 
FACILITIES IN FLORIDA COUNTIES 

BEING SOLD TO AQUA UTILITIES FLORIDA, INC 
(Continued) 

Volusia County 
Jungle Den (water & wastewater): 

Tomoka/Twin Rivers (water) : 
Township 15 South, Range 28 East, Sections 19 & 30 

Township 14 South, Range 32 East, Section 30; 
Township 14 South, Range 31 East, Section 25  

<./- Washington County 
Sunr;ly Hills (water) : 

' Township 2 North, Range 13 West, Sections 1, 4-9, 11-31, 35 
& 36; 
Township 2 North, Range 14 West, Sections 13, 24-21, 34-36; 
Township 1 North, Range 13 Wes-c, Section 2; 
Township 1 North, Range 14 West, Sections 2 & 3 

Township 2 North, Range 13 West, Sections I ,  8, 15-22, 28- 

/" 

Hills (wastewater) : 

31 ; 
Township 2 North, Range 14 West, Sections 25 & 36 
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Bill Johnson ," 

From: Bill Johnson 
Sent: 
To: 'custserV@hquaamerica.com' 
Subject: EMERGENCY 

'W, I 

Thursday, March 08, 2007 9:48 AM 

To - Aqua Emergency 

From - James L. Johnson 
1638 Juno trail 
Astor, FI. 32102-7951 

Lot - 0000002 block Jungle Den - Sub. Div. 

Home Phone # (386) 749-4943 
MOO888846-0632150 

Cell # (386) 566-231 2 

I called Thursday 3-1-07, you said they would be here Monday 3-5-07 - nobody shows up. Called again said they would 
be here 3-7-07 again nobody shows up. Called 4 times 3-7-07 to no Advil. Nobody could help me or would not give me to 
anybody in charge. Said they would pass the message alone! When can I expect it to be fix. The water main in front yard 
is BUSTED! Is there anybody at Aqua that can help me? You want me to have someone to fix it and send you the bill? A 
man by the name of Bors Lester # (386) 329-9601 call and said He would call us Thursday morning at 8:30 AM to say 
what Aqua would do. So far no call today. ASAP Give me a call Thanks, James L. Johnson 



Bill Johnson 

From: Bill Johnson 
Sent: 
To: 
Subject: What do I do? 

Friday, March 09,2007 1:38 PM 
‘custse rv@aq u aa m e rica. com’ 

Aqua - What do I do? 
Reported 3/1/07- said you would be their 3/5/07 - NO SHOW - said 3/7/07 - again NO SHOW - man came by Thursday 
3/8/07 - said would be here this afternoon or Friday on 3/9/07 - NO SHOW - WHAT DO I DO? 
From - James L. Johnson 

Lot - 0000002 block Jungle Den - Sub. Div. 

Home Phone # (386) 749-4943 

1638 Juno trail 
Astor, FI. 321 02-7951 

MOO888846-0632150 

Cell # (386) 566-231 2 

You send us information all the time how to save water? Look what you all have wasted in water last 7 days plus other 
locations. No wonder rates go up. You should do your part. Thanks, James L. Johnson 

1 
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TIMOTHY DEVLIN, DIRECTOR 
STATE OF FLORIDA 

COMMISSIONERS: 

MATTHEW M. CARTER I1 
LISA POLAK EDGAR, CHAIRMAN 

KATRMA J. MCMURRIAN 

DIVISION OF ECONOMIC REGULATION 
(850) 4 13-6900 

r 3  
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Ms. Mary Valentine 
159 Pridgeon Street 
Interlachen, Florida 32148 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear Ms. Valentine: 

Thank you for your letter dated April 23,2007 in which you expressed your concems about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to Aqua's request for a rate increase, the Commission's accountants, engineers and 
economists are examining the financial and engineering information filed by the company. The 
Commission's auditors also examine this idormation and publish the results of their findings in an 
audit report. All costs found to be imprudent or unreasonable are disallowed for recovery h m  the 
ratepayers. 



. ‘  
V 

Ms. Valentine 
Page 2 
April 30,2007 

Y 

Further, pursuant to Rule 25-30.433(1), Florida Administrative Code (F.A.C.), in every water 
and wastewater rate case, the Commission is required to determine the overall quality of service 
provided by a utility by evaluating three separate components of water operations. The components 
are (1) the quality of the utility‘s product; (2) the operating conditions of the utility‘s plant and 
facilities; and, (3) the utility‘s attempt to address customers’ satisfaction. The Rule fixher states that 
sanitary surveys, outstanding citations, violations, and consent orders on file with the Department of 
Environmental Protection P E P )  and the County Health Department over the preceding threeyear 
period shall be considered, along with input from the DEP and health deparbnent officials and 
consideration of customer comments or complaints. The Commission’s enginem will determine the 
quality of service by addressing each of the three components. 

As you see, customer comments and complaints are an essential part of the Commission’s 
evaluation of the utility. If you have additional concems and are unable to attend one of the customer 
hearings, we urge to express these additional concerns in writing. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Sincerely, ,” ,,/: 
/ 

1 C h e r y l w d s  
’!> Chi&& u of Rate Filings, 
‘S&eillance, Finance and Tax 

cc: Office of Commission Clerk 
Division of Economic Regulation (Devh, Willis, Rendell, Lingo, Stallcup, Rieger, Redemann, 
Walden, Massoudi, Edwards, Fletcher, Johnson, Revell) 
Office of the General Counsel (Fleming, Gervasi, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth Hof€inan, Rutledge, Ecenia, -ell & HofEnan 
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COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 
KATRINA J. MCMURRIAN 

STATE OF FLORIDA 
TIMOTHY DEVLM, kflRECTOR 

(850) 413-6900 
DIVISION OF ECONOMIC REGULATION .g 

0, 'a 

April 30,2007 

Ms. Shelia Adams 
628 Red Pepper Loop 
Chuluota, Florida 32766 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear Ms. Adams: 

Thank you for your letter dated April 24,2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florik Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at one of the customer service hearings be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to Aqua's request for a rate increase, the Commission's accountants, engineers and 
economists are examining the financial and engineering information filed by the company. The 
Commission's auditors also examine this infomation and publish the results of their findings in an 
audit report. All costs found to be imprudent or unreasonable are disallowed for recovery &om the 
ratepayers. 
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Further, pursuant to Rule 25-30.433(1), Florida Administrative Code (F.A.C.), in every water 
and wastewater rate case, the Commission is required to determine the overall quality of service 
provided by a utility by evaluating three separate components of water operations. The components 
are (1) the quality of the utility‘s product; (2) the operating con&tions of the utility‘s plant and 
facilities; and, (3) the utility‘s attempt to address customers’ satisfaction. The Rule M e r  states that 
sanitary surveys, outstanding citations, violations, and consent orders on file with the Department of 
Environmental Protection (DEP) and the County Health Department over the preceding three-year 
period shall be considered, along with input h m  the DEP and health department officials and 
consideration of customer comments or complaints. The Commission’s engineers will determine the 
quality of service by addressing each of the three components. 

As you see, customer comments and complaints are an essential part of the Commission’s 
evaluation of the utility. If you have additional concerns and are unable to attend one of the customer 
hearings, we urge to express these additional concerns in writing. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Sincerely, 

Cheryl Buleczaa 
Chief, Bureau of Rate Filings, 
‘Surveillance, Finance and Tax 

cc: Office of Commission Clerk 
Division of Economic Regulation (Devlin, Willis, Rendell, Lingo, Stallcup, Rieger, Redemann, 
Walden, Massoudi, Edwards, Fletcher, Johnson, Revell) 
Office of the General Counsel (Fleming, Gervasi, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth Hof€inan, Rutledge, Ecenia, Punell& Hofhan 



Dear Sir. 

In regards to the requested increase in water and sewage rates please keep in mind the 
following: 

Florida homeowners like myselfwho have recently moved to the area have been 
hit incredibly hard by the overly high property taxes and recent increases in property 
insurance increases based on the Katrina hurricane. 

Our house payment was increased over $250.00/montbly recently as property tax 
increases hit our home very hard. This alone is enough to make us wonder if we can 
afford to own a home in the overly expensive state of Florida. 

Add to that the recent bad news that our homeowners insurance rates increased 
adding another $4O.OO/monthly to our house payment. 

The already added increase of nearly $300.00/monthly has put an inordinate strain 
on our family budget. Just paying a mortgage in an area like this is very difficult. With 
the increases that were added to our payment we are already struggling just to make our 
normal payments and keep bills paid for our family of five. 

--. 
increases in water and sewage rates should be placed on an already overly burdened 

CORd- homeowner. Add to that the fact that our water pressure is frequently so slow we can’t 
CTR- even get a glass of water without it taking what seems like eternity. If we are forced to 
EcR I pay extra high increases which we can ill afford, we should at least be afforded decent 

enough service to get bubbles in our dish water at night. 

I urge you to consider these issues seriously as you vote to determine what, if any, 

I 
Forcing families who are already being hit hard by hurricane rate insurance O W  - 

premiums, high property taxes, and inflated property prices in the first place, is only going 
to make it that much more difficult for Eamlies to keep their properties in good condition RCA - 

SCR - and add to the demise of property values as people are forced to allow their lawns to die; 
leaving the sunshine state in a state of ugliness. Not only that, but our bills are already SGA - 
over $12O.OO/monthly. We can NOT afford the increases proposed that would bring our 

SEC - bills to triple their current amount. A waterhewage bill of over $360,0O/monthly is simply 
not affordable. OTH - 

Please consider the rates we are already being asked to shoulder as homeowners 
and decline these rate increases. 

, 
Ms. Sheila Adam 
628 Red Peppa I m p  
Chuluota, FL 32766-601 1 











CCA Official Filing****4/30/20 2:29 PM 6 ***** 

From: 
Sent: 
To: 
cc:  
Subject: 

Ruth McHargue 
Monday, April 30,2007 2:29 PM 
Timolyn Henry 
Matilda Sanders; Brian Bilal 
FW: E-Form Other Complaint TRACKING NUMBER: 8992 

Please add to docket file. 

_ - _ - -  Original Message----- 
From: Consumer Contact 
Sent: Monday, April 30, 2007 10:29 AM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 8992 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday, April 30, 2007 10:26 AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 8992 

Complaint filed with PSC 

Select County: POLK 
CUSTOMER INFORMATION 

Name: Cathy Jablonsky 
Telephone: 321-956-7080 
Email: dancath2@cfl.rr.com 
Address: 1060 Sunswept Rd. NE Palm Bay 32905 

BUSINESS INFORMATION 

Business Account Name: DOCKET 060368-WS 
Account Number: 
Address: 22 Rosalie Oaks Blvd Lake Wales FL 33898 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc 
Details : 
Reference to Docket 060368-WS 

Living in Florida we have been hit with an increase in property taxes, home owners insurance, 
flood, gas and the snowball effect of increased gas prices. Now our water and sewer company 
wants to increase our service over 100%. My complaint is how can any company increase there 
services over 100%. This is unfair and I would consider this type of increase gouging. 
There must be a cap on any utility company increasing our costs by this much. Of course, our 
local electric company increased our fees after we were hit with 2 hurricanes. It is 
becoming increasingly difficult €or middle income people to get ahead. Please consider 
turning down such a large increase. I appreciate you taking time to read my complaint. 
Thank you, Cathy Jablonsky 







, 







April 26,2007 

Director, Division of the Commission Clerk and Administrative Services 
Florida Public Services Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

Docket No. 060368-WS 

This letter is a complaint regarding a rste increase for Aqua 3ilities. This compaEy has 
not provided service to its customers even though it already charges some of the highest 
rates in the state. Over the past two years we have been given notice that the chemicals in 
the water were near an unsafe condition. In fact the excessive chlorine level damaged my 
water softener. When I wrote a letter to Aqua Utilities expressing my concern, my letter 
was never acknowledged. The company, based in Philadelphia has no interest in Florida 
residents other than taking their money and this rate increase request is far from 
deserving. There has been little done to assure their customers that the water is safe, 
rather there is great concern in the community over the unsafe conditions and the fact that 
Aqua Utilities is doing nothing about the situation. 

Please deny their request until they prove to their customers that they are providing the 
services for which we are paying; high quality water not substandard water. * Bob Brubaker 



Bob Brubaker 
816 Fantasy Lane 
Chuluota, FL 32766 

Director, Division of the Commission Clerk and 
Administrative Services 
Florida Public Services Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 
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Legal Notice 

Notice of Commission Customer Service Hearings 

RE: Application by Aqua Utilities Florida, Inc. (Utility) for rate increase iq-+lE#a, Brevard, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida. (Docket No. 060368-WS) 

(+:: pi,,Px 30 i",,: 9: f 5 

;t,F~ii ii>21i- 
4 -  * '  

Date of Publication: April 20, 2007 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in 
the above-referenced docket to consider the Utility's application for an increase in water and wastewater 
rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia and Washington counties, Florida. p e  purpose of the custom- 

.hearings is to allow customers t- ent on the U u s  m o p o s e m  rates or service 
The nearest customer service hearing to you will be conducted at the following times and places: 

Resource Management Building Rooms 

Date and Time: May 16,2007 at 1O:OO a.m. 
Place: St. Johns Water Management District 

4049 Reid Street 
Palatka, FL 32177 

Date and Time: May 16, 2007 at 6:OO p.m. 
Place: City Commission Chambers 

Gainesville City Hall 
200 East University Avenue 
Gainesville, FL 32601 

At the hearing, customers will be given opp 
the Utility's proposed rates or service.,All 
conclusion of their testimony. 

6MP 
5 2 ~ 3  to the Office of Commission Clerk, F l o d a  Pu blic Service Commission, 2540 Shumard 0 

C7"w A x e e d i n g .  

y customer comments regarding the Utility's service or the proposed rate increase 

Tallahassee, Florida 32399-08aSuch comments should identify Docket No. 

I 
- - x y  person requiring some accommodation at this hearing because of a physical impairment should call 

QGL -.-&dommission's f 

RCk _-LKD). && 

Division of Regulatory Compliance and Consumer Assistance at 800.342.3552-at least 
48 hours prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida '" ---TTEic Service Commission using the Florida Relay Service, which can be reached at 800.955.8771 



. 



April 22,2007 

Director 
Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Rate Increase Request by Aqua Utilities Docket No. 060368-WS 

r? . .  

To Whom It May Concern: 

We recently received notification from Aqua Utilities of their request for a rate increase 
on current water rates in the Chuluota area. This increase is unheard of as our water rates 
are currently three times those of other local residents in this immediate area under other 
water providers. Since relocating to the Chuluota area in 2003 we have consistently paid 
incredibly high water bills with no recourse through the state or local governments. 

The base rates for just having access to the sewer and water systems is $34.80. This is 
almost equal to what other users in the area pay for their entire bill for the month. Our 
average water and sewer bill in the last six months was $ 162.79. 

Aqua Utilities is proposing to triple our current waters rates and almost quadruple our 
sewage rates. This is completely unacceptable. This rate increase would put our base rate 
at nearly $100 per month - this is prior to using any water or sewer! A water bill such as 
this will greatly reduce our chances of ever selling our home, as who would want to buy a 
house with such an outrageous water bill and a large yard. Yet, at the same time we feel 
this puts us in a position to consider relocating to another area. 

Our main question is this: Why is Aqua Utilities unable to run their system with the 
current rates while other companies in the area are able to operate with much lower rates? 
We feel this increase is incredibly unfair and that there should be an investigation into 

injury the service hearing for this proposed rate increase is in Deltona, no where near our 
@MP c__ why there is so much disparity in the water and sewer rates in this area. To add insult to 

COM __I_ home, on a weekday in the morning.. .effectively eliminating any chance of local 
CTR _I____ residents being able to attend and protest. 

---- 390 Velveteen Place; Chuluota, Florida 32766 



E~ONO-M~C SERVING ORANGE, SEMINOLE, 1AKE AND OSCEOlA COUNTIES AND THE CITY OF ORLANDO 

DEVELOPMENT 
COM MI SSfQN 
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Water and Wastewater Utility Rates as of December 31,2006* 
Residential Service 

3range County 
Aqua Utilities Florida, Inc. 

iast Central Florida Services, Inc. 
l a k  Springs, LLC 
Jtilities, Inc. of Florida 
Nedgefield Utilities, Inc. 
!ellwood Station Co-op Inc. 
Seminole County 
Alafaya Utilities, Inc. 
Aqua Utilities Florida, Inc. 

Tangerine 

Chuluota 
Harmony Homes 

>.W.S. Communities 
janlando Utilities Corporation 
Jtilities, Inc. of Florida 
Jtilities, Inc. of Longwood 
.ake County 
4qua Utilities Florida, Inc. 

Carton Village 
East Lake Harris Estates 
Fern Terrace 
Friendly Center 
Grand Terrace 
Hobby Hills 
Holiday Haven 
Imperial Mobile Terrace 
Morningview 
Palms Mobile Home Park 
Picciola Island 
Piney Woods 
Quail Ridge 
Silver Lakes Estates I Western Shores 
Skycrest 
Stone Mountain 
Valencia Terrace 
Venetian Village 

Summit Chase VillasRevares Ridge Subdiv. 
Kings Cove 
48 Estates 

\quaSource Utility, Inc. 

kendenwood Water System 

$8.92 
$14.46 
$7.74 
$7.06 

$20.82 
$1 5.24 

$10.25 
$21.02 
$9.79 
$4.28 
$6.84 

$18.73 
$8.53 

$1 0.64 
$15.84 
$9.90 
$9.90 

$10.38 
$1 0.63 
$18.31 
$7.56 
$10.63 
$16.33 
$21 3 6  
$7.64 

$14.45 
$27.59 
$9.90 

$1 0.28 

$27.72 
$8.12 
$14.82 
$12.50 

Water 

$1.53 
$1.61 
$1.61 
$2.91 
$2.16 

$3.89 
$3.58 
$2.36 
$0.44 
$2.22 

$3.84 
$4.86 
$2.95 
$4.09 
$2.14 
$2.14 
$4.62 
$2.95 
$3.88 
$4.96 
$2.95 
$2.72 
$3.52 
$1.31 
$4.23 
$2.95 
$2.14 
$3.89 

$2.62 
$1.31 
$2.02 
$1.78 

$16.57 $24.22 
$22.61 $30.56 
$22.61 $30.56 
$21.60 $37.61 
$31.62 $42.42 
$1 5.24 $1 5.24 

$29.70 $49.15 
$38.92 $56.82 
$21.59 $33.39 
$6.47 $8.65 
$17.94 $31.26 

$37.93 
$32.83 
$25.39 
$36.29 
$20.60 
$20.60 
$33.48 
$25.38 
$37.71 
$32.36 
$25.38 
$29.93 
$39.46 
$14.19 
$35.60 
$42.34 
$20.60 
$29.73 

$40.92 
$14.67 
$24.92 
$21.40 

$57.13 
$57.13 
$40.14 
$56.74 
$31.30 
$31.30 
$56.58 
$40.13 
$57.1 1 
$57.16 
$40.13 
$43.53 
$57.06 
$20.74 
$56.75 
$57.09 
$31.30 
$49.18 

$54.12 
$21.22 
$35.02 
$30.30 1 

$55.34 
$41.64 

Water 8, Wastewater Rates Page 1 
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OrEKdo 
ECONOM~C SERVING ORANGE, SEMINOLE, LAKE A N D  OSCEOtA COUNTIES AND THE CITY OF ORLANDO 

DEVELOPMENT 
COMMISS~ON 

Water and Wastewater Utility Rates as of December 31,2006* 
Residential Service 

C.W.S. Communities, LP 
Century Estates Utilities, Inc. 
Colina Bay Wayter Company LLC 
Crystal River Utilities, Inc. 

Haines Creek 
Ravenswood 

Harbor Hills Utilities 
Hidden Valley SPE LLC dba Orange Lake 
Lake Utility Company 
Lake Utility Services, Inc. 

Former Lake Groves Utilities, Inc. 
Lake Yale Treatment Associates, Inc. 
Oak Springs, LLC 
Pine Harbour Water Utilities 
Raintree Utilities, Inc. 
Shangri-La by the Lake Utilities 
Southlake Utilities, Inc. 
Sun Communities Finance d/b/a Water Oak Utility 
Utilities, Inc. of Pennbrooke 
W.B.B. Utilities. Inc. 
Osceola County 
East Central Florida Services, Inc. 
3.&S. Water Company 
Source: Florida Public Service Commission - Data as of I 

$7.28 
$13.75 
$31.36 

$9.54 
$1 3.36 
$8.83 
$8.70 
$6.28 
$6.24 

$12.57 
$9.40 
$7.74 

$14.70 
$13.00 
$12.87 
$8.98 
$6.88 
$5.56 

$1 1.87 

$14.46 
$12.97 
:ember 3 
- 

$1.74 
$7.49 

$1.58 
$1.88 
$1.32 
$1.30 
$1.83 
$0.72 
$1.25 
$1.72 
$2.14 
$1.84 
$1.40 
$1.22 
$0.84 
$0.56 
$1.61 
$1 5 5  

$1.61 
$1.81 

2006 

$7.28 
$22.45 
$68.81 

$17.19 
$22.76 
$1 5.43 
$1 5.20 
$1 5.43 
$9.84 

$18.82 
$18.00 
$18.44 
$23.90 
$20.00 
$18.97 
$13.18 
$9.68 

$13.61 
$1 9.62 

*Most recent available 

Water & Wastewater Rates Page 2 
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STATE OF FLORIDA 

TIMOTHY DEVLM, DIRECTOR 
OlVlSlON OF ECONOMIC REGULATION 0 
(850) 413-6900 

COMMISSIONERS: 

~.> L >\ c:,) 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 ‘: .,. ?% .p ’ < .  . ,, KATRINA J. MCMURRlAN 

, ,. 

Mr. Brian Sprenger 
105 Palm Trail 
East Palatka, Florida 32121 

Re: Complaint Regarding Aqua Utilities Florida, Inc -Docket No. 060368 

Dear Mr. Sprenger: 

Thank you for your letter dated April 21,2007 in which you expressed your concems about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua‘s petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers’ comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to Aqua’s request for a rate increase, the Commission’s accountants, engineers and 
economists are examining the financial and engineering information filed by the company. The 
Commission’s auditors also examine this information and publish the results of their findings in an 
audit report. All costs found to be imprudent or unreasonable are disallowed for recovery firom the 
ratepayers. 
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Further, pursuant to Rule 25-30.433(1), Florida Administrative Code (F.A.C.), in every water 
and wastewater rate case, the Commission is required to determine the overall quality of service 
provided by a utility by evaluating three separate components of water operations. The components 
are (1) the quality of the utility's product; (2) the operating conditions of the utility's plant and 
facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further states that 
sanitary surveys, outstanding citations, violations, and consent orders on file with the Department of 
Environmental Protection PEP)  and the County Health Department over the precedmg three-year 
period shall be considered, along with input h m  the DEP and health department officials and 
consideration of customer comments or complaints. The Commission's engjneers will determine the 
quality of service by addressing each of the three components. 

As you see, customer comments and complaints are an essential part of the Commission's 
evaluation of the utility. If you have additional concerns and are unable to attend one of the customer 
hearings, we urge to express these additional concerns in writing. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

,- 

cc: office of Commission Clerk 
Division of Economic Regulation (Devlh, Willis, Rendell, Lingo, Stallcup, Rieger, Redemann, 
Walden, Massoudi, Edwards, Fletcher, Johnson, Revell) 
Office of the General Counsel (Fleming, Gervasi, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth Hofban, Rutledge, Ecenia, Punell & HofEnan 
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STATE OF FLORIDA 
TIMOTHY DEVLTN, COMMISSIONERS: 
OWISION OF ECONOMIC LISA POLAK EDGAR, CHAIRMAN (850)413-6900 

MATTHEW M. CARTER I1 
KATRMA J. MCMURRIAN 

April 25,2007 

Rosalie Oaks Property Owners association 
Mr. Frank Hodge, President 
50 Rosalie Oaks Blvd. 
Lake Wales, Florida 33898 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear Mr. Hodge: 

Thank you for your letter dated April 20,2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to Aqua's request for a rate increase, the Commission's accountants, engbeers and 
economists are examining the financial and engineering information filed by the company. The 
Commission's auditors also examine this information and publish the results of their findings in an 
audit report. All costs found to be imprudent or unreasonable are disallowed for recovery from the 
ratepayers. 

~~ , ~ ~ ~ ~~ .. 
CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOGLEVARD TALLAHASSEE. FL 32399-0850 

.An ~ m r m z r i v e  Acttion I Equal OppnmmiN Employer 
PSC Websire: hnp:liww.lloridapumm Internet E-mail: mntP@psc.statell.us 
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Further, pursuant to Rule 25-30.433(1), Florida Administrative Code (F.A.C.), in every water 
and wastewater rate case, the Commission is required to determine the overall quality of service 
provided by a utility by evaluating three separate components of water operations. The components 
are (1) the quality of the utility's product; (2) the operating conditions of the utility's plant and 
facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule M e r  states that 
sanitary surveys, outstanding citations, violations, and consent orders on file with the Department of 
Environmental Protection (DEP) and the County Health Department over the preceding three-year 
period shall be considered, along with input li-om the DEP and health department officials and 
consideration of customer comments or complaints. The Commission's engineers will determine the 
quality of service by addressing each of the three components. 

As you see, customer comments and complaints are an essential part of the Commission's 
evaluation of the utility. If you have additional concems and are unable to attend one of the customer 
hearings, we urge to express these additional concerns in writing. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

I ,.' 
!,' 

Cheryl,BuGcza-B&s -. - . 

ChieE;'Bureau of Rate Filings, 
S&eillance, Finance and Tax 

cc: Office of Commission Clerk 
Division of Economic Regulation (Devlin, Willis, Rendell, Lingo, Stallcup, Rieger, Redemann, 
Walden, Massoudi, Edwards, Fletcher, Johnson, Revell) 
Office of the General Counsel (Fleming Gervasi, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth Hofh" Rutledge, Ecenia;Pumell& Hoffinan 
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ROSALIE OAKS PROPERTY OWNERS ASSOCIATION 

Frank Hodge, President 
50 Rosalie Oaks Blvd, Lake Wales, FL 33898 

%*, 9 C$< 
4% 
$3 

863-696-2201 
P 

Director 
Division of the Commission Clerk 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0870 

and Administrative Services 

Re: Docket No. 060368-WS -Aqua Utilities Proposed Increase 

Dear Director: 

This subdivision was developed in 1974 as a retirement community. Ninety percent of the 
population are just that - retired on a fixed income. Many are widowed with only one Social 
Security check. Most of the mobile homes in here are old. Many of them as old as 1974 to 
1985. At the time of development by Mr. Kessler, the water and sewer system were installed 
and maintained by him until he sold it in 1996 to Crystal River Utilities, alias Aqua Source, alias 
Aqua Utilities. Are there no requirements that money from profits have to be set aside for 
repairs? Why is it that when major repairs come along, utility companies start petitioning for the 
customers to cover the entire cost? Have they not saved any money along the way? People 
who work have to save money to repair their homes, repair and replace cars, replace furnituremP _c 

plumbing bills, etc. No one is available to step up and cover their repairs and normal COM - extraordinary expenses. 
CTR - 

In this case, the utility company wants the customers to pay $122.33 per month base rate for 
water ($21.75) and sewer ($100.58). That's more than the electric bill! Base rate was $26.8gCR - 
for both. Their interim rate already approved by the Public Service Commission and effectiveCcL 
April 12, 2007 is $58.03 per month. That's already over a 100% increase! The interim rate 
for 12 months would be $787.77, not including taxes. That's more than property taxes a n d m  - 
more than property insurance. And that's just the interim rate. When you consider what theyRCA 
are proposing as a final rate, it comes to $1,467.96 per year, not including taxes. That's a 
220% increase. At that rate, since the repairs are only estimated at $2,200 per customer, weSCR - 
would be paying for these repairs, every three years for the rest of our lives. There has to besM 
something illegal about that. 

SEC _I 

We would like to see this application by Aqua Utilities declined and the interim rate rolled back 
and made final to a reasonable increase of 50%, making it $40.33 per month, not to beoTH - 
increased again for 5 years. Wouldn't everyone like to get a 50% increase in their paycheck? 
If Social Security would go up 50%, we might be able to afford things like the electric bill, 
property insurance, property taxes, and even the waterkewer bill. But that's not likely. We cut 
back every way we can now. Turn our AC's up and sweat during the summer; turn the furnace 
down and freeze in the winter, try to flush the toilet only about every third time it's used. No 
matter what we do to try to make ends meet, someone is there after the grocery money. 

I 
I - 
- 
- 

Frank Hodge, Presaent William Webb, Trustee 

cc: Gov. Charlie Crist Congressman Adam Putnam Attny Gen Bill McCollum 
Polk County Commissioners English, Wilkinson, Myers, Reed, Johnson 
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INITIAL CUSTC"'ER NOTICE AND NOTICE OF INTI?. ~'M RATE INCREASE 

V Y 
TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 

DOCKET NO. 060368-WS 

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN POLK COUNTY, FLORIDA 
BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in 
March 1998, and this is the Utility's first rate request since acquiring these systems in August 2003. Since then, the Utility will have 
invested more than $430,000 in your community's infrastructure through 2007 to improve the quality and reliability of water and 
wastewater services. This amount translates to a capital investment of approximately $2,200 per customer. Specifically, the Utility is 
upgrading lift stations that pump waste fiom collection points in the system to the sewage treatment facility, as well as replacing 
deteriorating pipe that canies the waste to the plant, as required by the Florida Department of EnviromTental Protection. A rate increase 
is necessary for the Utility to be given an opportunity to recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's office and the Polk County Library as follows: 

. ~.~~~ 

< 6,001 (Residential) $ 2.84 
Over 6.000 (Residential) $ 3.55 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 352.435.4027 

Rates Rates Final Rates 
Residential Gallonage Cap 1.000 1 . m  6.003 
Residential use to cap 5 6.67 $ 14.09 $ 7.72 

Polk County Library 
City Hall - 228 S .  Massachusetts Avenue 
Lakeland, Florida 33801 
Phone: 863.834.6000 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

Service hearing - June 13,2007 at 6:OO p.m., at the Lakeland City Commission Chambers, 3" Floor, 228 S. Massachusetts 
Avenue, Lakeland, Florida 33801. 
Final hearings - October 24-26,2007 and October 29-30,2007, at the Florida Public Service Commission. 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

4. Listed below are the Utility's present and interim rates and proposed fmal water and wastewater rates, based on monthly-billing. At 
the March 27,2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. 
The approved interim rates are effective on April 12,2007. 

I Rates Final Rates1 

~ a t e a  Finai Rates I I I I  Rates 
$ 15.51 $ 32.75 S 100.58 

Present Inbrim ProDosed 

: I l"x"inch c 5.001 5 0.95 $ 2.13 $ 

J 1.46 S 3.23 S 
5.001 to 10.000 1.20 $ 2.68 5 I Over 1 O . m  
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COMMISSIONERS: 

MATTHEW M. CARTER I1 
LISA POLAK EDGAR, CHAIRMAN 

KATRMA J. MCMURRIAN 

April 25,2007 

Mr. & Mrs. John Eskew 
319 Grey Owl Run 
Chuluota, Florida 32837 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear Mr. & Mrs. Eskew: 

Thank you for your letter dated April 17,2007 in which you expressed your concems about a 
rate increase petition filed by Aqua Utilities Florida, Jnc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings be held in your service area. You will be 
receiving a notice &om Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to Aqua's request for a rate increase, the Commission's accountants, engineers and 
economists are examining the financial and engineering information filed by the company. The 
Commission's auditors also examine this information and publish the results of their findings in an 
audit report. All costs found to be imprudent or unreasonable are disallowed for recovery h m  the 
ratepayers. 
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Further, pursuant to Rule 25-30.433(1), Florida Administrative Code (F.A.C.), in every water 
and wastewater rate case, the Commission is required to determine the overall quality of service 
provided by a utility by evaluating three separate components of water operations. The components 
are (1) the quality of the utility's product; (2) the operating conditions of the utility's plant and 
facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further states that 
sanitary surveys, outstandmg citations, violations, and consent orders on file with the Department of 
Environmental Protection P E P )  and the County Health Department over the preceding three-year 
period shall be considered, almg with input from the DEP and health department officials and 
consideration of customer comments or complaints. The Commission's engineers will determine the 
quality of service by addressing each of the three components. 

As you see, customer c o h e n t s  and complaints are an essential part of the Commission's 
evaluation of the'utility. If you have additional concems and are unable to attend one of the customer 
hearings, we urge to express these additional concems in writing. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

ureau of Rate Filings, 
Finance and Tax 

cc: Office of Commission Clerk 
Division of Economic Regulation (Devlin, Willis, Rendell, Lingo, Stallcup, Rkger, Redemann, 
Walden, Massoudi, Edwards, Fletcher, Johnson, Revell) 
Office of the General Counsel (Fleming, Gervasi, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth HofEnan, Rutledge, Ecenia, b e l l  & HofEnan 



. 
MI. Eskew 
Page 3 
April 25,2007 

j [  
PANEL 

DATE 
A'ITORNEY 

May 10,2007 
f i d Y  

May11,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 600 p.m. 
Wednesday Resmed4PM-9PM 

June 13,2007 1000 am. 
Rcselved S A M  - 5PM 

June 13,2007 6:00 p.m 
Wednesday R ~ e ~ e d  4PM-9PM 

TIME 

1000 am. 

1030 a m  
R-ed 8AM - 2PM 

(CST) I0M) am 
Reserved S A M  - 2PM 

June 20,2007 1O:W am 
Wednesday 600 p.m 

Reserved 8AM - 9PM 

R-ed 8AM - 2PM 

Wednesday 600 p.m 
R-edSAM-9PM 

~ 

LOCA? 

Captiva 
Island 

Green P 

~ 

~ 

w e  
Worth) 

Chipley 
(Sunny 
Hills) 

P a l a h  

- 

~ 

~ 

Gainesl 

~ 

Sebring 

~ 

Lakelar 

- 
New 
Richey 

- 
Deltom 

- 
Mt. Do 

h 

RATE CASE 

FACILITI 

South Seas Island Resort 
5400 Plantation Road 

Palm Beach County Library System 
Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Waslungton County Commission I J I Dais I 
Co"issioners' Board Room I I I 
1331 SouthBlvd. 
Chipley, FL 32428 
St. Johns Water Manageement District I J 
Resource Manageemen; Building 
Rooms 136A&B 
4049 Reid Street 

228 S. Massachusetts Avenue 

Municipal 
2345 Providence 

- 

- 
J 

- 
J 

- on 
site 

- 
J 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

- 



Jason & Laurie Eskew 
3 19 Grey Owl Run 
Chuluota, FL 32837 
April 17, 2007 

z Director, Division of the Commission Clerk and Administrative Services 9 - 4  

(3 s 
.-I 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee. FL 32399-0870 

Reference: Docket Number 060368-WS 

We would like to voice our opposition to the petition by Aqua Utilities Florida, Inc. The rate 
increases are outrageous. 

Aqua utilities already charges much more than the other nearby utility services and an increase 
of this magnitude is a shock to say the least.. Our average monthly water bill for the past 12 
months has been $193.10. Before we moved here our average monthly water bill was only 
$58.47 and the address for that property is only 6 miles away. 

The table below shows the actual cost to our family for water and sewer service under the 
current, interim and proposed rates (taxes excluded). 

Monthly Usage 25600 Gallons 

Current Interim 
Base Water $ 10.25 $ 13.54 
Base Sewage $ 22.01 $ 31.08 
Water Usage 0.00389 $ 99.58 0.00513 $131.33 - 

CMP - 
Sewage Usage 0.00801 $ 48.06 0.01132 $ 67.92 

m- $179.90 $243.67 
Increase 
over current 136% 

Proposed Final 
$ 27.42 
$ 67.14 

0.00242 $ 14.52 
0.00302 $ 59.19 
0.00781 $ 46.86 

$215.13 
Increase over 
current 120% 

-If there were an alternative service provider, we would have the benefit of price competition to 
OPC -help keep prices in check. Since Aqua Utilities is the sole service provider, we depend on the 
RCA - 
SCR - 

Puhlic Service Commission to protect us from unreasonable service rates for basic services such 
as water and sewer. 

Sinccrely, 

Jason Eskew 



h4r. & Mrs. Evelyn Sheltz 
3240 Keith Lane 
Mims, Florida 32754 

Re: Complaint Regarding Aqua Utilities Florida, Inc- Docket No. 060368 

Dear Mr. & Mrs. Sheltz: 

Thank you for your letter dated April 20,2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua’s petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers,will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers’ comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to Aqua’s request for a rate increase, the Commission’s accountants, engineers and 
economists are e x m g  the financial and engineering information filed by the company. The 
Commission’s auditors also examine this information and publish the results of their findings in an 
audit report. All costs found to be imprudent or unreasonable are disallowed for recovery fiom the 
ratepayers. 
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Further, pursuant to Rule 25-30.433(1), Florida Administrative Code (F.A.C.), in every water 
and wastewater rate case, the Commission is reqi&sd to determine the overall quality of service 
provided by a utility by evaluating three separate components of water operations. The components 
are (1) the quality of the u&dity's product; (2) the operating conditions of the utility's plant and 
facilities; and, (3) the utility's attempt to address customers' satisfaction The Rule further states that 
sanitary surveys, outstanding citations, violations, and consent orders on file with the Department of 
Environmental Protection (DEF3, and the County Health Department over the preceding three-year 
perid shall be considered, along with input f b m  the DEP and health department officials and 
consideration of customer comments or complaints. The Commission's engineers will determine the 
quality of service by addrwsiing each of the three components. 

As you see, customer comments and complaints are an essential part of the Commission's 
evaluation of the utility. If you have additional concerns and are unable to attend one of the customer 
hearings, we urge to express these additional concerns in writing. To ensure the c o m n d e n c e  is 
placed in the docket file, please indicate that the cormpondence relates to Docket NO. 060368. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Survehmce, Finance and T& 

cc: Office of Commission Clerk 
Division of Economic Regulation (Devlin, Willis, Rendell, Lingo, Stallcup, Rieget, Redemann, 
Walden, Maswudi, Edwards, Fletcher, Johnson, Revell) 
Office of the General Counsel (Fleming, Gervasi, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth Hof€inan, Rutledge, I%enia, PumeIl& Hofihan 
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> s a 

h i s o n  
site 

On 
site 

) a i s o n  
site 

On 
site 

on 
site 

DATE 
ATTORNEY 

May IO, 2007 
m b Y  
May 11,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
W-Y 

May 16,2007 
W W Y  

June 13,2007 
W-Y 

June 13,2007 
W-Y 

June 20,2007 
W-Y 

June 26,2007 
T ~ Y  

Jlme 27,2007 
W-Y 

228 S. Massachusetts Averme 
Lakehd, FL 33801 
WestPascoGove"tCenter 
County Commission Board Room 
(suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
DCltOUa Cofirmission cha" 
Municipal Complex 
2345 providence Boulevard 
Deltona, Flonda 32725 
Mount Dora Community Center Auditnium 
520 Baker Street 
Mount Dora, FL 32756 

TIME 

1000 a m  

1030 am 
RrSavrd8AM-ZPM 

(csr) 1000 a m  
ResaMI8AM-ZPM 

1000 a m  
Raavrd8AM-5F.M 

600 p.m 
Rserved 4PM-9PM 

1000am 
Reserved 8AM- 5PM 

600 p.m 
Reserved4PM-9PM 

1000 a m  
63XJ p.m 

Raavrd 8AM-9PM 

1000 a m  
ResavcdSAM-lPM 

IOWam 
600 p.m 

Rasvcd SAM-9PM 

LOCATION 

Captiva 
Island 

Green Acres 
w e  
Worth) 

chipley 
(Sunny 

Palatka 

Gainesville 

Sebring 

Lakeland 

New Port 
Richey 

Deltona 

Mt. Dora 

RATE CASE 

FACILITY 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 
PalmBeachConntyLibraIySystem 
Green Acrcs Branch 
3750 Jog Road 
Green Acres, FL 33467 
Wasldngton Connty Commission 
Cormnissioned BoardRoom 
1331 SouthBlvd. 
Chipl9, FL 32428 
St Johns Water Management District 
Resource Management Building 
Rooms136A&B 
4049 Reid Street 
Palath, FL 32177 
City Commission Cba" 
Gainesde City Hall 
200 E. Umvenity Avenue 
Gainesvllle, FL 32601 

Sebring, FL 33871 
city cormnission chambefi (3" Floor) 
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C O M ~ ~ ~ O N E R S :  

MATMEW M. CARTER I1 
KATRMA J. MCMURRIAN 

LISA POLAK ECGAR, CHAIRMAN 

Mr. Gene Coursen 
11449 Ocklawaha Drive 
Leesburg, Florida 34788-4488 

Re: Complaint Regarding Aqua Utilities 

April 25, 

Florida, Inc 

Dear h4r. Coursen: 

Thank you for your letter dated April 17,2007 in which you expressed your wncems about a 
rate increase petition filed by Aqua Utilities Florid& lnc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concerns, your letter has been placed on 
the correspondence side ofthe docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at one of the customer service hearings be held in your service area. You will be 
receiving a notice from Aqua that provides infomation about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
he held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also he given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to Aqua's request for a rate increase, the Commission's accountants, engineers and 
economists are examining the financial and engineering infomation filed by the wtnpany. The 
Commission's auditors also examine this information and publish the results of their Iindings in an 
audit report. All wsts found to be imprudent or unreasonable are disallowed for ~eu~very  from the 
ratepaym. 
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Further, pursuant to Rule 25-30.433(1), Florida Administrative Code (F.A.C.), in every water 
and wastewater rate case, the Commission is required to detennine the overall quality of seivice 
provided by a utility by evaluating tbree separate compnents of water operations. The components 
are (I) the quality of the utilivs product; (2) the operating conditions of the utilit,ds plant and 
facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further states that 
sanitary surveys, outstanding citations, violations, and consent orders on file with the Department of 
Environmental Protection PEP) and the County Health Department over the pmeding three-year 
period shall be considered, along with input h m  the DEP and health department officials and 
consideration of customer comments or complaints. The Commission's engineers will determine the 
qualily of service by addressing each of the three components. 

As you see, customer comments and complaints are an essential part of the Commission's 
evaluation of the utility. If you have additional concerns and are unable to attend one of the customer 
hearings, we urge to express these additional concerns in Gting. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

cc: Office ofCommission Clerk 
Division of Economic Regulation (Devlii Willis, Rendell, Lingo, Stallcup, Rieger, Redemann, 
Walden. Massoudi, Edwards. Fletcher. Johnson. Revell) 
Office oithe General co-i VI&, ~avasi ,  raegeh 
Office of Public Counsel (ReiUy) 
Kenneth Hofhan, Rutledge, Ecenia, Punell& H o b  
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RATE CASE 

~ 

DATE 
A“EY 

May IO, 2007 
nhY 
May 11,2007 
Fnday 

May 14.2001 
Monday 

May 16,2007 
W e M y  

May 16,2007 
Wednesday 

June 13,2001 
wedoesday 

lune 13,2w7 
Wednesday 

JUW 20,2001 
W W Y  

lune 26,2007 
Tuesday 

lune 21,2007 
Wednesday 

TlME 

I0:Wam 

1030 am 
RaandSAM-ZPM 

(csr) lowam 
- S A M  - ZPM 

10Wam. 
R s a d S A M - S P M  

6 W p m  - IPM -9PM 

IOWam 
RexzvdSAM-SPM 

6.Wpm. 
Ramd IPM -9PM 

IO:W a.m. 
6Wp.m 

R s a d S A M - P P M  

IOWam. 
-SAM-ZPM 

IO.mam 
6 W p m  

IkzzrvdSAM-PPM 

FAcILm 

Board cha” (RmmBIW) 

west Paw0 Govemmeat centrr 
Gmty Co-sion Board R m  

7530 Little Road 
(suite 160) 



W 
. 
1 





Aqua Ulil i leE Florida lm. 
1100 Thomas Avenue 
Leerburg, Florida 34748 
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STATE OF n O R I D A  
COMMISSIONERS TIMOTHY DEVLM, DIRECTOR 
LISA POLAK EDGAR, CHAIRMAN OlVlSlON OF FCONOMK 

(850) 41 3-69oO MATTHEW M. CARTERII 
KATRINA J MCMURRIAN 

April 25,2007 

h4r. Hartley Tumer 
35040 Raintree Drive 
Fruitland, Florida 34731-6028 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear Mr. Turner: 

Thank you for your letter dated April 18,2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concerns, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua’s petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers’ comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to Aqua’s request for a rate increase, the Commission’s accountants, e n g ”  and 
economists are examining the financial and engineering information filed by the company. The 
Cammission‘s auditors also examine this information and publish the results of their fmdings in an 
audit report. All costs found to be imprudent or unreasonable are disallowed for recovery h m  the 
ratepayers. 
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Further, pursuant to Rule 25-30.433(1), Florida Administrative Code (F.A.C.), in every water 
and wastewater rate case, the Commission is required to determine the overall quality of service 
provided by a utility by evaluating three separate components of water operations. The components 
are (1) the quality of the utility's prcduct; (2) the operating conditions of the utility's plant and 
facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further states that 
sanitary surveys, outstanding citations, violations, and consent o d e s  on file with the Dep&"t of 
Environmental Protection @EP) and the County Health Department over the preceding three-year 
period shall be considered, along with input h m  the DEP and health department officials and 
consideration of customer comments or complaints. The Commission's engineers will determine the 
quality of service by addressing each of the three components. 

As you see, customer comments and complaints are an essential part of the Commission's 
evaluation of the utility. If you have additional concerns and are unable to attend one of the customer 
hearings, we urge to express these additional concerns in writing. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

\ Chiei & of Rate Filings, 
d l l a n c e ,  Fiice and Tax \ 

cc: Office of Commission Clerk 
Division of Economic Regulation (Devlin, Willis, Rendell, Lingo, Stallcup, Rieger, Redemann, 
Walden, Massoudi, Edwards, Fletcher, Johnson, Revell) 
Office of the General Counsel (Fleming, Ge.rvasi, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth Hoffian, Rutledge, Ecenia, Punell & Hoffman 
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STATE OF FLORIDA 
COMMISSIONERS: TIMOTHY DEVLM, 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER 11 
KATRMA J. MCMURRIAN 

Mr. Ralph Azuz 
04940 Picciola Road 
Fruitland Park. Florida 3473 1 

' FPSC, CLK - CoRRES"DENCE 1 DAdmioisaaiiveOPeltK$~ 
April 25,2007 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear Mr. Azuz: 

Thank you for your letter dated April 18,2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to Aqua's request for a rate increase, the Commission's accountants, engineem and 
economists are examining the hancial and engineering information filed by the company. The 
Commission's auditors also examine thls information and publish the results of their findings in an 
audit report. All costs found to be imprudent or unreasonable are disallowed for recovery f?om the 
ratepayers. 

'.F 

~~~ ~~ ~ ~ ~ ~ 

CAPITAL CIRCLE OFFICE CENTER .%O SHUMARD OAK BOULEVARD 0 TALLAHASSEE, 32399-0850 
An Aflirmativc 4abn I Equal Opportunity E m p l o y  

PSC Website: http:lhnnu.floridapm Internet E-mail: mntaet@pr.rtatell.us 
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Further, pursuant to Rule 25-30.433(1), Florida Administrative Code (F.A.C.), in every water 
and wastewater rate case, the Commission is required to determine the overall quality of service 
provided by a utility by evaluating three separate components of water operations. The components 
are (1) the quality of the utility's product; (2) the operating conditions of the utility's plant and 
facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further states that 
sanitary surveys, outstanding citations, violations, and consent orders on file with the Department of 
Environmental Protection (DE@ and the County Health Department over the preceding thresyear 
period shall be considered, along with input fbm the DEP and health department officials and 
consideration of customer comments or complaints. The Commission's engheers will determine the 
quality of service by addressing each of the three components. 

As you see, customer comments and complaints are an essential part of the Commission's 
evaluation of the utility. If you have additional concems and are unable to attend one of the customer 
hearings, we urge to express these additional concems in Writing. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

@ricer$, 
/ / i 

I, 

Surveillance, Finance and Tax 

cc: Office of Commission Clerk 
Division of Economic Regulation (Devlin, Willis, Rendell, Lingo, Stallcup, Rieger, Redemann, 
Walden, Massoudi, Edwards, Fletcher, Johnson, Revell) 
Office of the General Counsel (Fleming, Gervasi, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth Hofhan, Rutledge, Ecenia, PumeIl& Hof€inan 
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FACILITY 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 
Palm Beach County Library System 
Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washington County Commission 
Commissioners' Board Room 
1331 South Blvd. 
Chipley, FL 32428 
St. Johns Water Management Dmict 
Resource Management Bnilding 
R o o m 1 3 6 A & B  
4049 Reid Street 
Palatka, FL 32177 
City Commission chambers 
Gainesville City Hall 
200 E. University Avenue 
Gainesville, FL 32601 
Highlands County Administration Building 
Board chambers @mmBIiM) 
600 Commerce Street 
Sebring, FL 33871 
City Commission chambers ( P  Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Government Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
Deltona Commission Chambers 
Municipal Complex 
2345 Pmvidence Boulevard 
Deltona, Florida 32725 
Mount Dora Community Center Auditorium 
520 Baker Sheet 
Mount Dora, FL 32756 
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RATE CASE 

DATE 
A'ITORNEY 

May 10,2007 
Thursday 

May 11,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

TIME 

1000 am 

1030 a m  
R a m d  S A M  - 2PM 

(CST) 1000 am 
R-edSAM-2PM 

1000 a.m. 
R e w e d  S A M  - 5PM 

6:oO p.m. 
R e ~ e r ~ e d  4PM-9PM 

1O:W a.m. 
R-d S A M  - 5PM 

6:00 p.m. 
R-ed4PM-9PM 

10:00 am. 
600 p.m. 

Resewed S A M  - 9PM 

I000am. 
RaavedSAM-ZPM 

10:00 am. 
6:00 p.m. 

Resewed S A M  - 9PM 

LOCATION 

captiva 
Island 

GreenAcres 
(Lake 
Worth) 

Chipley 
(Sunny 
m) 
Palatka 

Gainesville 

Sebring 

Lakeland 

New Pori 
Richey 

DeltOna 

Mt Dora 

- 

- 
J 

- 
J 

- on 
site 

- 
J 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

- 
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Sent: Wed, 18 Apr 2007 8:32 AM 
Subject: Docket #060368-WS e% q+ ' C C  

<. 

To Whom It Does Concern: 'P 9f-3. 6; ."6. 
Regarding Aqua Utilities Florida, Inc's April 11, 2007, proposal to  dramatically increase water 
rates (docket #060368-WS), please consider the following: Since taking over from Swiderski, 
Aqua Utilities has repeatedly and persistently sneaked (snuck?) small rate increases into 
each monthly bill; and, now this avaricious, gluttonous corporation wants to  TRIPLE 
water expenses. 
This country is rapidly returning to  the Feudal era, where the middle class is totally eliminated, 
and only Lords and serfs remain. The cost of living is going out of sight, and millions of people 
can no longer afford the outrageously-increasing prices of gas, food, milk, electricity, phone 
service, and now water. As is, orange juice, once a staple on breakfast tables, has become 
an extinct (unaffordable) reality, and powered milk (or other milk substitutes) has replaced 
gallons. 
Middle Americans are faltering, health care is beyond reach, house foreclosures are epidemic, 
and no signs of reprieve are visible; and, now Aqua Utilities wants to  increase monthly water 
fees, from under ten bucks a month to over thirty bucks a month. 
Must we give up drinking water and showering too? 
I suspect Aqua Utilities does not require any such rate increases as requested, but chose an 
outrageous amount, so the PSC can cut their request in half and still delight their ravenous 
greed. 
Please, for the sake of life as we know it, tell these rapacious bastards to stick it, and refuse 
to give them anything more than a two or three percent increase, like the rest of us have to  bear 
and accept. 

%% Ralph Azuz 

04940 Picciola Road 
Fruitland Park, Florida 34731 

http://webmail.aol.com/Shared/empty.htm 4/18/2007 



STATE OF n O R I D A  
TLMOTHYDEVLM, 
DIVISION OF ECONOMIC 

\_ ' ' 

COMMISSIONERS: 

MATTHEW M. CARTER I1 
KATRINA J. McMURRlAN 

LISA POLAK EDGAR, CHAIRMAN 
(850)413-6900 

April 25,2007 

Mr. Alford H. Rye 
9600 Plank Road 
Maybee, MI 48159 

Re: Complaint Regarding Aqua Utilities Florida, Inc -Docket No. 060368 

Dear Mr. Rye: 

Thank you for your letter dated April 16,2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to Aqua's request for a rate increase, the Commission's accountants, engineers and 
economists are examining the financial and engineering information filed by the company. The 
Commission's auditors also examine this information and publish the results of their findings in an 
audit report. All costs found to be imprudent or unreasonable are disallowed for recovery from the 
ratepayers. 
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Further, pursuant to Rule 25-30.433(1), Florida Administrative Code (F.A.C.), in every water 
and wastewater rate case, the Commission is required to determine the overall quality of service 
provided by a utility by evaluating three separate components of water operations. The components 
are (1) the quality of the utility‘s product; (2) the operating conditions of the utility‘s plant and 
facilities; and, (3) the utility‘s attempt to address customers’ satisfaction. The Rule further states that 
sanitary surveys, outstanding citations, Violations, and consent orders on file with the Department of 
Environmental Protection @E€‘) and the County Health Department over the preceding three-year 
period shall be considered, along with input ftom the DEP and health department officials and 
consideration of customer comments or complaints. The Commission’s engineem will determine the 
quality of service by addressing each of the three components. 

As you see, customer comments and complaints are an essential part of the Commission’s 
evaluation of the utility. If you have additional concerns and are unable to attend one of the customer 
htxings, we urge to express these additional concerns in writing. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

L .. 

Si#erely, 

cc: Office of Commission Clerk 
Division of Economic Regulation (Devlin, Willis, Rendell, Lingo, Stallcup, Rieger, Redemann, 
Walden, Massoudi, Edwards, Fletcher, Johnson, Revell) 
Office of the General Counsel (Fleming, Gervasi, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth Hof€inaq Rutledge, Ecenia, b e l l  & Hofhan 
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May IO, 2007 
Thursday 

May 1 I,  2007 
Friday 

May 14,2007 
Monday 

A 

10:Wam Captiva 
Island 

1030am GreenAcres 
R-ed8AM-ZPM ( ~ a k ~  

Worth) 

(CST) 1000 am Chipley 
ReservedSAM-2PM (sunny 

Hills) 
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South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 

Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washington County Commission 
Commissioners’ Board Room 
1331 SouthBlvd. 

Palm Beach County Lihrary System 

9 r, 

r, r, 

9 Dais 

Wednesday Reserved SAM-SPM 

Chipley, FL 32428 

Resource Management Building 
St. Johns Water Management District r, 

May 16,2007 6:00 p-m. 
Wednesday R-ed4PM-9PM 

Gainesville 

June 13,2007 
Wednesday 

1000 a.m. Sebring 
Resaved S A M  - 5PM 

Rooms 136 A & B 
4049 Reid Street 

Board ChambersjRoomB104) 
600 Commerce Street 
Sebring, FL 33871 

228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Government Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port hchey, FL 34654 
Deltona Commission cha” 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Flonda 32725 

520 Baker Street 
Mount Dora, FL 32756 

City Commission chambas (Y noor) 

Mount Dora Community Center Auditorium 

I I  

9 DalS 

9 Dats 

r, Dan 

r, 9 

Palatka, FL 32177 
City Commission chambers I 1 9  

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
T M Y  

June 27,2007 
Wednesday 

Gainesville City H ~ I  
200 E. University Avenue 

6:00 p.m. Lakeland 
Ihwved4PM-9PM 

1000am New Port 
600p.m. fichey 

Reserved 8AM-9PM 

1000am Deltona 
IhwvedSAM-ZPM 

lO:00 am. Mt. Dora 
600p.m. 

Resewed 8AM - 9PM 

I I  

- 
r, 

- 
Dais 



Director, Division of the Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

COMMlSSiOM 
CLERK 

To Whom It May Concern: 

Concerning Docket No. 060368-WS 

I am writing to ask that Aqua Utilities not be granted the full increase in the water rates 
at this time. I am awinter resident at 235 Hemits Dr. Satsuma, FL. 32189 for about 6 to 
8 months, but am concerned about the purity of our drinking water. Since we can’t be 
there to attend the meeting, I am writing my concerns. Periodically, we receive letters 
stating the level of contaminates in the water, but that it shouldn’t be a concern There is 
so much chlorine in the water, that we installed a filter under the sink to remove it and 
hopefblly some of the contammat ‘ es. I don’t have a problem paying more for the water, 
providing it is good water. Most of the residents in this area are elderly, and are so 
concerned about the level of contaminates that they have resorted to buying bottled water. 
I would like to see the water cleaned up so everyone has peace of mind, before we have 
to pay more. It doesn’t make sense, to pay more for water, then also pay for Wed water 
to drink. That seems like paying double. How do they justify such a high increase in 
rates, with such inferior water supply? Thank you for your time and effort looking into 
this mater. 

Winter Address: 

235 Hermits Dr. 
Satsuma,F%. 32189 

CMP - 
COM __ 

C-rR - 
ECR I 
GCL 

OPC - 
RCA - 
SCR - 
EGA - 
SEC - 
OTH - 

Concemed Citizen, 

Alford H. Rye 

9600 Plank Rd. 

Maybee, MI. 48 159 

. 
,I . 
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COMMISSIONERS: 

MATTHEW M. CARTER I1 
LISA POLAK EDGAR, CHAIRMAN 

KATRMA J. MCMURRIAN 

Mr. & Mrs. Rod Santomauro 
492 Osprey Lakes Circle 
Chuluota, Florida 32766 

April 25,2007 rFPSC,CLK - C C ) R R E ! S W  I 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear Mr. & Mrs. Santomauro: 

Thank you for your letter dated April 17,2007 in which you expressed your concerns about a 
late increase petition filed by Aqua Utilities Florida, Jnc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to Aqua's request for a rate increase, the Commission's accountants, engineem and 
economists are examining the financial and engineering information filed by the company. The 
Commission's auditors also examine this information and publish the results of their findings in an 
audit report. All costs found to be imprudent or unreasonable are disallowed for recovery from the 
ratepayers. 



- 
Mr. & Mrs. Santomauro 
Page 2 
April 25,2007 

w 

Further, pursuant to Rule 25-30.433(1), Florida Administrative Code (F.A.C.), in every water 
and wastewater rate case, the Commission is required to determine the overall quality of service 
provided by a utility by evaluating three separate components of water operations. The components 
are (1) the quality of the utility‘s product; (2) the operating conditions of the utility‘s plant and 
facilities; and, (3) the utihvs attempt to address customers’ satisfaction. The Rule M e r  states that 
sanitary surveys, outstanding citations, violations, and consent orders on file with the Department of 
Environmental Protection (DEPS, and the County Health Department over the preceding three-yex 
period shall be considered, along with input h m  the DEP and health department officials and 
consideration of customer comments or complaints. The Commission’s engineers will determine the 
quality of service by addressing each of the three components. 

i 
- As you see, customer comments and complaints are an essential part of the Commission’s 

evaluation of the utility. If you have additional concems and are unable to attend one of the customer 
hearings, we urge to express these additional concems in Writing. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Sincerely, 

cc: Office of Commission Clerk 
Division of Economic Regulation (Devlin, Willis, Rendell, Lingo, Stallcup, Rieger, Redemann, 
Walden, Massoudi, Edwards, Fletcher, Johnson, Revell) 
Office of the General Counsel (Fleming, Gervasi, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth Hoffman, Rutledge, Ecenia, M e 1 1  & Hoffman 
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DATE 
ATTORNEY 

RATE CASE 

TIME 

h 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

600 p.m 
R-ed 4PM -9PM 

1000am 
600 p.m 

RservdSAM-9PM 

1000 am. 
Resewed SAM - ZPM 

10:00 am 
600 p.m 

R-d S A M  - 9PM 

Friday Reserved S A M  - 2PM 

Monday Resewed S A M  - ZPM 

May 16,2007 1000am 
Wednesday Resewed S A M  - SPM 

May 16,2007 600 p.m t Wednesday Reserved 4PM-9PM 

Wednesday Reserved S A M  - SPM 

LQCAnON 

Captiva 
Island 

Green Acres 
(Lake 
Worth) 

Chipley 

Hills) 

P a l a h  

Gainesville 

Sebring 

Lakeland 

New Pori 
Richey 

hk0N 

Mt. Dora 

FACILITY PANEL 

5400 Plantation Road 

Green Acres Branch 
3750 Joe Road - 
Green Acres, FI. 33467 
Washington County Comssion 
Commissioners’ Board Room 
133 1 South Blvd. 
Chipley, FL 32428 
St. Johns Water Managemeut Distict 
Resource Management Building 
Rooms 136A&B 
4049 Reid Street 
Palatka, FL 32177 
City Commission chambers 
Gainesville City Hall 
200 E. University Avenue 
Gainesville, FL 32601 
Highlands County Adminisbation Building 
BoaniChambem(RoomB104) 
600 Commerce Street 
Sebring, FL 33871 
City Commission Chambers (3d Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Government Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
DeltoN Commission ClMmbeIS 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 
Mount Dora Community Center Auditorium 
520 Baker Street 
Mount Dora, FL 32756 
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Director, Division of the Commission Clerk & Adm. Services 
Florida Public Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

Re: Docket if060368 - WS 

Aqua America, Inc. is requesting another rate hike for the homeowners in Chuluota, FL. 
Their request notification states that they haven’t raised rates since 1996, when in fact, 
they have raised their water rates almost every year. Now they are requesting a rate 
increase for their basic water and sewer service. 

I respectfully ask that you decline the excessive rate increase that they are requesting. 
Their current rates exceed Oviedo’s rate by almost three times. Oviedo, FL. is adjacent to 
Chuluota, FL. Aqua Utilities water doesn’t meet the EPA standards. We currently pay 
over $100 a month for their water and sewer service each month and the new requested 
rates could bring our water bill to over $300 A MONTH! 

Please decline their excessive rate increase request. 

Thank you. 

Mr. and Mrs. Rod Santomauro 
492 Osprey Lakes Circle 
Chuluota, FL 32766 
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COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 
K A T R M A  1. MCMURRIAN 

Ms. Jeanne Galligan 
Mr. Kurt Johnsen 
5234 Lake Osbome Dr. 
Lake Worth. Florida 33461 

Re: Complaint Regarding Aqua Utilities Florida, Inc. -Docket No. 060368 

Dear Ms. Galligan & Mr. Kurt Johnsen: 

Thank you for your letter dated April 17,2007 in which you expressed your concerns about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to Aqua's request for a rate increase, the Commission's accountants, engineers and 
economists are examining the financial and engineering information filed by the company. The 
Commission's auditors also examine this information and publish the results of their findings in an 
audit report. All costs found to be imprudent or unreasonable are disallowed for recovery h m  the 
ratepayers. 

-. ~~~ ~ . . 
CAPITAL CIRCLE OFFICE CENTER 2540 SHUMAHDOAK BOULEVARD TALLAHASSEE, FL32399-0850 

An Affirmative Artion I Equal Oppomnity Employer 
PSC Website: httpJlwa.fluridipw.mm Internef h a i l :  mntnct@psc.rtnte.ll.us 
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Further, pursuant to Rule 25-30.433(1), Florida Administrative Code (F.A.C.), in every water 
and wastewater rate case, the Commission is required to determine the overall quality of service 
provided by a utility by evaluating three separate components of water operations. The components 
are (1) the quality of the utility‘s product; (2) the operating conditions of the utility‘s plant and 
facilities; and, (3) the utility‘s attempt to address customers’ satisfaction. The Rule further states that 
sanitary surveys, outstanding citations, violations, and consent orders on file with the Department of 
Environmental Protection PEP)  and the County Health Department over the preceding three-year 
period shall be considered, along with input h m  the DEP and health department officials and 
consideration of customer comments or complaints. The Commission’s engineers will determine the 
quality of service by addressing each of the three components. 

As you see, customer comments and complaints are an essential part of the Commission’s 
evaluation of the utility. If you have additional concems and are unable to attend one of the customer 
hearings, we urge to express these additional concems in writing. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Sincerely, 
,,,’ 

Chiec Bureau of Rate Filings, 
eillance, Finance and Tax 

cc: Office of Commission Clerk 
Division of Economic Regulation (Devlin, Willis, Rendell, Lingo, Stallcup, Rieger, Redemann, 
Walden, Massoudi, Edwards, Fletcher, Johnson, Revell) 
Office of the General Counsel (Fleming, Gervasi, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth Hofhaq  Rutledge, Ecenia, Pumell& Hoffinan 
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DATE 
ATIORNEY 

May IO, 2007 

May11,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

TmlE 

10:00 a m  

1030 a m  
Raerved 8AM - 2PM 

(CST) 1000 a m  
Resewed S A M  - 2PM 

IO:N a m  
U-ed 8AM - SPM 

600 p.m. 
Uaewed4PM-9PM 

1000am 
Rererved S A M  - 5PM 

600 p.m 
R e s e ~ d  4PM - 9PM 

1000 am. 
600 p.m. 

Raaved 8AM - 9PM 

1000 am. 
Uamed8AM-ZPM 

1000 a m  
600p.m. 

Reserved S A M  - 9PM 

LOCATION 

Captiva 
Island 

Green Acres 
(Lake 
Worth) 

Chipley 
(Sunny 
Hills) 

P a l a h  

Gainesville 

Sebring 

Lakeland 

New Por 
Richey 

Deltona 

Mt. Dora 

FACILITY 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 
Palm Beach County Library System 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 
Palm Beach County Library System 
Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washington County Commission 
Commissioners' Board Room 
1331 SouthBlvd. 
Chipley, FL 32428 
St. Johns Water Management District 
Resource Management Building 
Rooms136A&B 
4049 Reid Street 
Palatka, FL 32177 
City Commission Chambers 
Gainesville City Hall 
200 E. University Avenue 
Gainesville, FL 32601 
Highlands County Administration Building 
BoardCbambers (RoomB104) 
600 Commerce Street 
Sebring, FL 33871 
City Commission chambers (3d Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Governmat Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port kchey, FL 34654 
Deltona Commission Chambers 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 
Mount Dora Community Center Auditorium 
520 Baker Street 
Mount Dora, FL 32756 
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Director, Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Re: Docket Number 060368-WS 

I just received the notice from my water company, Aqua Utilities Florida, Inc. that 
informs me my water rates have doubled (interim rates) and that they are asking for an 
increase that will increase my water bill by 600%. I know that my water company is 
owned for profit by out of state interests, and so I am hoping that you will stand up 
forcefully to protect the interests of the people who live in my community and fight this 
rather outrageous increase. Water is a necessity, and there is no competition involved, so 
we the consumer cannot go elsewhere. The owners of Aqua Utilities do not need to 
become wealthy on our need for water. Please protect us, who have absolutely no way of 
protecting ourselves. 

Increasing our cost for water by 600% would strain the people of the neighborhood we 
live in, which is made up of working class families and retirees. Our property taxes have 
doubled and tripled for anyone not lucky enough to have owned their homes for thirty 
years, other costs of living have all increased dramatically. We really can’t live without 
water, and have no other source for getting it, so this monopoly is proposing to multiply 
our rates by six and we will have no choice. We don’t live on large estates with golf 
courses and horse pastures. We all have small lots and small lawns. This increase seems 
unfair and unjust. I hope this letter will have some effect on your decision to allow the 
water we drink to be made so expensive that it will be difficult for many to afford. Water 
is a necessity. We shouldn’t have to make some out-of-towners richer than they already 
are. If the owners of the utility lived in our neighborhood it would be a lot easier to take, 
but then I doubt we would be being threatened with this kind of hike. 

0, 

c, 9, ‘). % . q  
.‘ff 
2 

Sincerely, h 
COM 

5234 Lake Osbome Dr. 
OPC ~ Lake Worth, FI 33461 
RCA __ 
SCR 

Cc: state representatives, Govemor Christ, and other legislators. 

Kurt Johnsen 
5234 Lake Osbome Dr. 
Lake Worth, FL 33461 
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STATE OF FLORIDA 
COMMISSIONERS: TIMOTHY DEVLM, DIRECT 

DNLSION OF ECONOMIC REGULATIOd?? 
(850) 4 13-6WO 

. ,  

LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 
KATRINA J. MCMURRlAN 

Mr. Gary A. Lombardi 
140 Quailwood Drive 
Winter Haven, Florida 33880 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear Mr. Lombardi: 

Thank you for your letter dated April 16,2007 in which you expressed your concems about a 
rate increase petition filed by Aqua Utilities Florida, Jnc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to Aqua's request for a rate increase, the Commission's accountants, engineers and 
economists are examining the financial and engineering information filed by the company. The 
Commission's auditors also examine this information and publish the results of their findings in an 
audit report. All costs found to be imprudent or unreasonable are disallowed for recovery from the 
ratepayers. 

~ ~~~ .~~~~ ~ . 
CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARLI OAK BOULEVARD TALLAHASSEE, FL 32399-0850 

An Allirmative Anion I Equal Opportunih. Employer 
PSC Website: hnpdlmnr.flori&pscmm InIcnKT E-mail: mntsct@psrst.tafl.ur 
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Further, pursuant to Rule 25-30.433(1), Florida Administrative Code (F.A.C.), in every water 
and wastewater rate case, the Commission is required to determine the overall quality of service 
provided by a utility by evaluating three separate components of water operations. The components 
are (I)  the quality of the utility‘s product; (2) the operating conditions of the utility‘s plant and 
facilities; and, (3) the utility’s attempt to address customers’ satisfaction. The Rule further states that 
sanitary surveys, outstanding citations, violations, and consent orders on file with the Department of 
Environmental Protection PEP)  and the County Health Department over the preceding three-year 
period shall be considered, along with input h m  the DEP and health department officials and 
consideration of customer comments or complaints. The Commission’s engineers will determine the 
quality of service by addressing each of the three components. 

As you see, customer comments and complaints are an essential part of the Commission’s 
evaluation of the utility. If you have additional concerns and are unable to attend one of the customer 
hearings, we urge to express these additional concems in writing. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

Sincerely, /7 

’> Chief$ku of Rate Filings, 
\-Smieillance, Finance and Tax 

cc: Office of Commission Clerk 
Division of Economic Regulation Pevlin, Willis, Rendell, Lingo, Stallcup, Rieger, Redmann, 
Walden, Massoudi, Edwards, Fletcher, Johnson, Revell) 
Office of the General Counsel (Fleming, Gervasi, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth Hoflinan, Rutledge, Ecenia, Punell& HofEnan 
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Dars 
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Dais 

Dais 

Dais 

Dais 
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DATE 
ATlylRNEY 

May 10,2007 
T h d Y  

May 11,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2oM 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

TlME 

10:00 a m  

1030 am. 
RservedllAM-2PM 

ccsn IO00am 
ResewedSAM-ZPM 

10:00 am. 
Resewed S A M  - 5PM 

600 p.m. 
Resewed 4PM-9PM 

1000am 
Resowed SAM - 5PM 

600 p.m 
Resewed 4PM - 9PM 

1000a.m 
6cQp.m 

Reservped S A M  - 9PM 

1000am 
ReservedSAM-2PM 

1000 a m  
600 p.m. 

ResrvedSAM-9PM 

LOCATION FACILITY PANEL 

5400 Plantation Road 

Rooms 136A& 
4049 Reid Street 

- 

I 
i 

- 
c, 

- 
J 

- on 
site 

- 
c, 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

- 



April 16,2007 

Director, Division of the Commission Clerk and Administrative Services 
Florida Public Services Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

RE: Docket Number 060368-WS 

Mr. Director, 

I am writing this to strongly oppose the amount of the “proposed final rates” 
in the brochure I received on this date. 

I have lived at my current address for over 24 years, and while the water 
rates have gone up at a measured pace, this increase does not fit into the 
category of “measured”, in any way. 

While I certainly know costs have risen, over doubling of the rates is not 
understandable in the least. I believe it would create an unnecessary 
hardship on many of my neighbors, as well as me and my family. 
I would not be opposed to the raising of rates to the “interim level” as listed 
in the brochure, as these increases seem reasonable. 

If you have any questions, please contact me. 

l4O~Quailwood Drive 
Winter Haven, Florida 33880 
863-965-1775 or 863-52 1-2438 

Gary A. Lombardi 
P.O. Box 1865 
Aubumdale, Florida 33823 
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Total conrumpaon 5 4.43 $ 5.85 

C6.Wl (RorMensa() 5 6.97 
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BEFORE TIiE PUBLIC SER\'ICE COMMISSIOS 
INITIAL CUSTOMER NOTICE AKD NOTICE OF INTERIM RATE INCREASE 

TO THE CUSTOMERS O F  AQUA UTILITIES FLORlDA. INC. ANU ALL OTHER INTEREST 
DOCKET KO. 060368-WS 

APPLICATION FOR INCRKASE IN WATER AND WASTEWATER RATES IN PUlKAM 
FLORIDA BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11.2007 

1 Notice i s  be&) given. pursuant to Rule 25-22.0407. Florida Adrmnrsrrauvc Code. lhat Aqua lltdlttes Florlda. Ine (Utrlity) has fiW 
a pcunoo for a n t c  incmnse uith the Flonda Public Service Commission Ihe last water and wBnewaler hase talc Increase occurred in 
(Jerober 1996. and this IS the L'thry's fin1 ralc nquest smce acqlunog thew SySlCIIIS 

invsacd appmxunately S 18O.wO LO you community's infmm"lure h u g b  2007 lo @rove the &,I) and rrliab8ltty ofu,aler and 
wastcwatn S ~ I C C I  Tbis  amount van~lstes to a apical investment of more than 5800 per c m m m  Specifically. the Ulhty is 
up-g IBn > t a m s  thsi pump w a s t e  hum eollcction pun& m the system to the sewagc ucauncn~ f a d i ~ y ,  a5 wcll as replacing 
dcrnoratlog pnpe &at came waste to the plant Tbc upgrades alu include ncw sscunty equqmcot a1 IS Uwmnel racilrtiu 10 compl! 
with federal rrgulmum A rate iocrcare LS necessary for the L'ulity to be given an opponunity to moier h r c  sddrtional cxrxnui 

2 Cupm ufthe pcutioo, mmmum G l q  rcqulrenunu, and rate CBY synopsis are aviulablc for rnspcc~on dunng normal oficr hour, 21 

the Ullliry's oKrec and the I'utnam Cuunry Library as fulluwr 

July 2004 Smco then. the Utihly wlll 

Aqua Utilities Florida, Inc 
I100 Thomas Avenue 
Lcsbure. Florida 34748 - 
Busmess HW 8 30 a m  - J 30 p m Monday-Fnday 
Phooe 3524354027 

hmam County Library 
601 College Road 
Palah, FIo@da32I77 
Phone: 386.329.0126 

3. The initial tentalive schedule established for the case, kluding dales, h e s  and locations ofhemings, is as follows: 

Service hearings - May 16,2007 af I000 am at the St. l o b s  Water Managemeot Dislrict Resource Management Building. 
Rwms 136A&B, 4049 Reid Stnef, palah, Florida 32177, and May 16,2007 at bo0 p.m. at the Cily Commission Chambers. 
Gainearilk City Hall, 200 E. University Avenue, Gainesville, Florida 32601. 
Final hearings - October 24-26.2CQ7 and Octo& 29-30,2007. at the Flwida Publie Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Flonda 323994870. 

4. Listed below M the Utility's present and in& rates and pmposed b l  WBfeT and wteWafer  rates, based on monthly billing. AI 
the March 27,2007 Agenda Conference, the Public %ice Commission approved the inlcrim rates reflected in rates schedule below. 
The Bpp'oycd interim rates arc effective on April 12,2007. 

P N M  PORT MONTHLY SEWER MTES -1 
S 2026 I 28.65 S 0610 

Plerrnt Inbrim P"ud 

YIIXY4nCn 
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COMMISSIONERS: 

MATTHEW M. CARTER I1 
KATRMA J. MCMURRIAN 

LISA POLAK EDGAR, CHAIRMAN 

April 27,2007 

Mr. Jacob Pfau 
2503 Loch Ness Court 
Leesburg, Florida 34788-7690 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Docket No. 060368 

Dear Mr. Pfau: 

Thank you for your letter dated April 2 1,2007 in which you expressed your concems about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

I f  you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the customer service hearings be held in your service area. You will be 
receiving a notice from Aqua that provides information about the customer service hearings, 
however, we have attached a list that contains the dates and locations for all service hearings to 
be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 

With respect to Aqua's request for a rate increase, the Commission's accountants, engineem and 
economists are examining the financial and engineering informaton filed by the company. The 
Commission's auditors also examine this information and publish the results of their findings in an 
audit report. All costs found to be imprudent or unreasonable are disallowed for recovery h m  the 
ratepayers. 
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Further, pursuant to Rule 25-30.433(1), Florida Administrative Code (F.A.C.), in every water 
and wastewater rate case, the Commission is required to determine the overall quality of service 
provided by a utility by evaluating three separate components of water operations. The components 
are (1) the quality of the utility‘s product; (2) the operating conditions of the utility‘s plant and 
facilities; and, (3) the utility’s attempt to address customers’ satisfaction. The Rule further states that 
sanitary surveys, outstanding citations, violations, and consent orders on file with the Department of 
Environmental Protection (DEP) and the County Health Department over the preceding three-year 
period shall be considered, 4ong with input from the DEP and health department officials and 
consideration of customer comments or complaints. The Commission’s engineers will determine the 
quality of service by addressing each of the three components. 

As you see, customer comments and complaints are an essential part of the Commission’s 
evaluation of the utility. If you have additional concems and are unable to attend one of the customer 
hearings, we urge to express these additional concems in writing. To ensure the correspondence is 
placed in the docket file, please indicate that the correspondence relates to Docket No. 060368. 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 41 3-6934. 

cc: Office of Commission Clerk 
Division of Economic Regulation (Devlin, Willis, Rendell, Lingo, Stallcup, Rieger, Redemann, 
Walden, Massoudi, Edwards, Fletcher, Johnson, Revell) 
Office of the General Counsel (Fleming, Gervasi, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth Hofhan, Rutledge, Ecenia, Purnell & Hoffman 
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TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R- A-N-D-U-M- 

DATE: April 26,2007 

TO: Ann Cole, Commission Clerk I 

FROM: Felicia White, Staff Assistant, Division of Economic Regulation 1,. & i f v  
RE: Docket No. 060368-WS - Application for Increase in water and wasyewater rates in 

bv Aaua Utilities. Inc. 

Attached is a complaint and a response to the complaint that needs to be placed in the stated 
docket. Please place in the docket file for this docket. 



8:50 AM********** Timolyn Henry****** 1 
0 

II 

CCA Official Filing 
4/17/2007 8:50 AM**********" 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Tuesday, April 17,2007 850 AM 
Timolyn Henry 
Matilda Sanders 
FW: My contact 

Please add to docket file. 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Monday, April 16, 2 0 0 7  4 : 0 9  PM 
To: Ruth McHargue 
Subject: FW: My contact 

Protest for docket 060368 
- _ _ - -  Oltiginal Message----- 
From: Webmaster 
Sent: Monday, April 16, 2 0 0 7  8 : 5 7  AM 
To: Consumer Contact 
Subject: FW: My contact 

_ _ _ _ -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Saturday, April 14, 2 0 0 7  10:34 PM 
To: Webmaster 
Cc: gjohnston9@cfl.rr.com 
Subject: My contact 

- 

Contact from a Web user 

Contact Information: 
Name: gregory johnston 
Company : 
Primary Phone: 4 0 7 - 9 7 1 - 8 1 0 4  
Secondary Phone: 
Email: gjohnston9@cfl.rr.com 

Response requested? No 
CC Sent? Yes 

I GGL 

Comments : 
Please advise how we as homeowners can begin to convince your agency to stop allowing aqua 
utilities from goughing us with their water rates in the chuluota area ? ?  I see they are 
now requesting a rate increase ? we are already paying way too much and are not even 
allowed to drill a private well if we desire. 

1 



0 
Troy Rendell 

Page 1 of 2 

From: 

Sent: 

To : 

cc: 

Subject: 

Attachments: 

Troy Rendell 

Thursday, April 26, 2007 12:44 PM 

'gjo h nston9@cfl. rr.com' 

Cheryl Bulecza-Banks; Felicia White; Tom Walden; Ken Hoffman; Rosanne Gervasi; 
Katherine Fleming; Ralph Jaeger 

Docket No. 060368-WS - Application for a increase in water and wastewater rates by 
Aqua Utilities Florida, Inc. 

Service Hearings List (2).doc 

Dear Mr. Johnston, 

Thank you for your e-mail received on April 15, 2007 regarding the above-referenced application by 
Aqua Utilities (Utility). A copy of your e-mail will be placed in the correspondence side of the 
docket file in this case, where your concerns will be available for review by Commissioners, 
Commission staff, the Office of Public Counsel, and other interested persons and parties. 

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at 
one of the service hearings be held in your service area. You will be receiving a notice from the 
Utility that provides information about the customer service hearings, however, we have attached a 
list that contains the dates and locations for all service hearings to be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an opportunity 
to offer comments to the Public Service Commission regarding the quality of service the Utility 
provides and the proposed rate increase. Customers will also be given the opportunity to ask 
questions or make comments on other issues. Commission staff will be available to address and 
coordinate customers' comments and to assist members of the public. One or more Commissioners 
of the Florida Public Service Commission will also attend and participate in the meeting. 

With respect to Aqua's request for a rate increase, the Commission's accountants, engineers and 
economists are examining the financial and engineering information filed by the company. The 
Commission's auditors also examine this information and publish the results of their findings in an 
audit report. All costs found to be imprudent or unreasonable are disallowed for recovery from the 
ratepayers. 

Further, pursuant to Rule 25-30.433( l), Florida Administrative Code (F.A.C.), in every water and 
wastewater rate case, the Commission is required to determine the overall quality of service 
provided by a utility by evaluating three separate components of water operations. The components 
are (1) the quality of the utility's product; (2) the operating conditions of the utility's plant and 
facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further states that 
sanitary surveys, outstanding citations, violations, and consent orders on file with the Department of 
Environmental Protection (DEP) and the County Health Department over the preceding three-year 
period shall be considered, along with input from the DEP and health department officials and 
consideration of customer comments or complaints. The Commission's engineers will determine the 
quality of service by addressing each of the three components. 

As you see, customer comments and complaints are an essential part of the Commission's 
evaluation of the utility. If you have additional concerns and are unable to attend one of the 
customer hearings, we urge to express these additional concerns in writing. To ensure the 
correspondence is placed in the dockct file, please indic3te that ?he comqondence rdates to Doc!L.-! 
No. CGC3GS. 

4/26/2007 



Page 2 of 2 
If you have any a d d a a l  questions or require further assista a regarding this matter, please 
contact me at (850) 413-6934, or Cheryl Bulecza-Banks at (850) 413-6642. 

Sincerely, 

Troy Rendell 
Public Utilities Supervisor 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
(805) 413-6934 



DivisiuIi uf ihe CuInnlissiuIi Clsr k arid Admi~lisir aiive Services 
Florida Public Service C c m ~ s s i o n  
2540 ShGmard Oak Blvd. 
Tallahassee, FL 32399 

. .  I 

Dear Sir, 

In regards to the reqaested increase in water and sewage rates please keep in mind the 
following: 

Florida hcmeovmers like myse!fwho have recently moved to the area hzV7e been 
hit incredibly hard by the overly high property taxes and recent increases in property 
insurance increases based on the Katrina hurricane. 

Our house payment was increased over $250,00/monthly recently as property tax 
increases hit our home very hard. This alone is enough to make us wonder if we can 
afford to own a home in the overly expensive state of Florida. 

Add to that the recent Sad news that our homeowners insurance rates increased 
adding another $40.00/monthly to our house payment. 

The already added increase of nearly $300.00/monthly has put an inordinate strain 
on our family budget. Just paying a mortgage in an area like this is very difficult. With 
the increases that were added to our payment we are already struggling just to make ow 
normal payments and keep bills paid for our family of five. 

I urge you t c  consider these issues seriously as you vote to determine what, if any, 
increases in water and sewage rates should be placed on an already overly burdened 
hcmecwner. Add to that the fact that our water pressure is frequently so s l o ~  we can’t 
even get a glass of water without it taking what seems like eternity. If we are forced to 
pay extra high increases which we can ill afford, we should at least be afforded decent 
enough service to get bubbles in our dish water at night. 

Forcing families who are already being hit hard by hurricane rate insurance 
premiums, high property taxes, and inflated property prices in the first place. is only going 
to make it that much more difficult for families to keep their properties in good condition 
and add to the demise of property values as people are forced to allow their lawns to die, 
leaving the sunshine state in a state of ugliness. Not only that, but cur bills are already 
over $120.00/monthly. We can NOT afford the increases proposed that would bring our 
bills to triple their current amount. A waterhewage bill of over $36O.OO/monthly is simply 
not affordable. 

Please consider the rates we are already being asked to shoulder as homeowners 
and decline these rate increases. 

Sincerely, 

Ms. Sheila Adam 
628 Red Pepper Loop 
Chuluota, FL 32766-601 1 



A p r  25 07 1l:lOa Sue Miller 352-742-4670 

e 
COVER LETTER 

To: Florida Public Service Commission f a :  850-413-7118 
Attention: Kimberly 

From: Harold and Sue Miller 
27942 Tammi Drive 
Tavares, FL 32778 
Phone: 352/ 742-4670 

f a  352-742-4670 

Re: Docket No. 060368-WS 
Application for increase in water and wastewater rates in Lake Co, FL 
By Aqua Utilities Florida, Inc. 

Date: April 25,2007 

_-- Please place us on the mailing list of Docket # 060368-WS. We are interested and 
concemed customers in this matter. I.- \ 2 __ ,e /d 

Thank you. 

One page to t h i s  fax. 

..- . .  

. .. 
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INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE ‘ .;.T. 

DOCKET NO. 060368-WS /ap-, TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER I N T E R E S T E ~ ~ E R  ow />“ 
6 ,  

@2 
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APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN PUTNAM COUrG”d6$? 
FLORIDA BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in 
October 1996, and this is the Utility’s first rate request since acquiring these systems in July 2004. Since then, the Utility will have 
invested approximately S 180,000 in your community’s infrastructure through 2007 to improve the quality and reliability of water and 
wastewater services. This amount translates to a capital investment of more than $800 per customer. Specifically, the Utility is 
upgrading lift stations that pump waste from collection points in the system to the sewage treatment facility, as well as replacing 
deteriorating pipe that carries waste to the plant. The upgrades also include new seclirity equipment ai its treatment facilities to comply 
with federal regulations. A rate increase is necessary for the Utility to be given an opportunity to recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility’s office and the Putnam County Library as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 352.435.4027 

Putnam County Library 
601 College Road 
Palatka, Florida 32177 
Phone: 386.329.0126 

3 .  The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

Service hearings - May 16, 2007 at 1O:OO a.m. at the St. Johns Water Management District Resource Management Building, 
Rooms 136A&B, 4049 Reid Street, Palatka, Florida 32177, and May 16, 2007 at 6 : O O  p.m. at the City Commission Chambers, 
Gainesville City Hall, 200 E. University Avenue, Gainesville, Florida 3260 1. 
Final hearings - October 24-26, 2007 and October 29-30, 2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

4. Listed below are the Utility’s present and interim rates and proposed final water and wastewater rates, based on monthly billing. At 
the March 27, 2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. 
The approved interim rates are effective on April 12, 2007. 

I . --... . -... ...-.. ...-. ..-.-.. .-.-- 
Meter Size Present Interim Prouosed 

I 518 X 314 inch 

Rates Rates Final Rates 

$ 12.57 $ 16.60 S 34.17 

Present Interim Proposed 
Rates Rates Final Rates 

Total consumption $ 4.43 $ 5.85 

6,001 (Residential) S 6.97 
Over 6,000 (Residential) $ 8.71 

PALM PORT MONTHLY SEWER RATES I 
Meter Size Present Interim Proposed 

Rates Rates Final Rates 

518 X 314 inch $ 2028  5 2865  5 66 10 

Present Interim Proposed 
Rates Rates Final Rates 

Residential Gallonage Cap 6,000 6,000 6,000 
Residential use to cap $ 8 2 6  5 1167  $ 1871  

5. The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility’s Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6. Any written comments regarding the Utility’s service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to 
the Commission’s Division of Regulatory Compliance and Consumer Assistance at the following toll-free number: 800.342.3552. 



Aqua Utilities Florida, Inc. 
11 00 Thomas Avenue 
Leesburg, Florida 34748 

BRIAN SPRENGER 
105 PALM TRL 
EAST PALATKA, FL 32131-6158 
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PSC 

Sent: Wed, 18 Apr 2007 8:32 AM 
Subject: Docket #060368-WS 

To Whom It Does Concern: 

Regarding Aqua Utilities Florida, Inc's April 11, 2007, proposal to dramatically increase water 
rates (docket #060368-WS), please consider the following: Since taking over from Swiderski, 
Aqua Utilities has repeatedly and persistently sneaked (snuck?) small rate increases into 
each monthly bill; and, now this avaricious, gluttonous corporation wants to TRIPLE 
water expenses. 
This country is rapidly returning to the Feudal era, where the middle class is totally eliminated, 
and only Lords and serfs remain. The cost of living is going out of sight, and millions of people 
can no longer afford the outrageously-increasing prices of gas, food, milk, electricity, phone 
service, and now water. As is, orange juice, once a staple on breakfast tables, has become 
an extinct (unaffordable) reality, and powered milk (or other milk substitutes) has replaced 
gallons. 
Middie Americans ai-e faltering, health care is beyond reach, house foreclosures are epidemic, 
and no signs of reprieve are visible; and, now Aqua Utilities wants to increase monthly water 
fees, from under ten bucks a month to over thirty bucks a month. 
Must we give up drinking water and showering too? 
I suspect Aqua Utilities does not require any such rate increases as requested, but chose an 
outrageous amount, so the PSC can cut their request in half and still delight their ravenous 
greed. 
Please, for the sake of life as we know it, tell these rapacious bastards to stick it, and refuse 
to give them anything more than a two or three percent increase, like the rest of us have to bear 
and accept. 

++% Ralph Azuz 

04940 Picciola Road 
Fruitland Park, Florida 34731 

http://webmail. aol.com/S haredempty-htm 4/18/2007 



Jason & Laurie Eskcw 
3 19 Grey Owl Run 
Chuluota, FL 32837 
April 17, 2007 

Director, Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL, 32399-0870 

Reference: Docket Number 060368-M'S 

We would like to voice our opposition to 'LL,e petition by Aqua Utilities Florida, Inc. The rate 
increases are outrageous. 

Aqua utilities already charges much more than the other nearby utility services and an increase 
of this magnitude is a shock to say the least.. Our average monthly water bill for the past 12 
months has been $193.10. Before we moved here our average monthly water bill was only 
$58.47 and the address for that property is only 6 miles away. 

The table below shows the actual cost to our family for water and sewer service under the 
current, interim and proposed rates (taxes excluded). 

Monthly Usage 25600 Gallons 

Current Interim Proposed Final 
Base Water $ 10.25 $ 13.54 $ 27.42 
Base Sewage $ 22.01 $ 31.08 $ 67.14 
Water Usaae 0.00389 $ 99.58 0.00513 $ 131.33 0.00242 $ 14.52 

I 

000302 $ 5919  
Sewage Usage 000801 $ 4806 001132 $ 6792 000781 $ 4686 

CDV7 .,.I.-,..-_C_ $179 90 $243 87 $215 13 

CMP , 

Increase Increase over 
over current 136% current 120% 

GXX. 
-*.L-lfthere were an alternative service provider, we would have the benefit of price competition to 

opt help keep prices in check. Since Aqua Utilities is the sole service provider, we depend on the 

RCA 

sew 
Public Service Commission to protect us from unreasonable service rates for basic services such 
as water and sewer. 

Jason Eskew 
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April 16,2007 

Director, Division of the Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

To Whom It May Concern: 

Concerning; Docket No. 060368-WS 

I am writing to ask that Aqua Utilities not be granted the fbll increase in the water rates 
at this time. I am a winter resident at 235 Hermits Dr. Satsuma, FL. 32189 for about 6 to 
8 months, but am concerned about the purity of our drinking water. Since we can’t be 
there to attend the meeting, I am writing my concerns. Periodically, we receive letters 
stating the level of contaminates in the water, but that it shouldn’t be a concern. There is 
so much chlorine in the water, that we installed a filter under the sink to remove it and 
hopefblly some of the contaminates. I don’t have a problem paying more for the water, 
providing it is good water. Most of the residents in this area are elderly, and are so 
concerned about the level of contaminates that they have resorted to buying bottled water. 
I would like to see the water cleaned up so everyone has peace of mind, before we have 
to pay more. It doesn’t make sense, to pay more for water, then also pay for bottled water 
to drink. That seems like paying double. How do they justify such a high increase in 
rates, with such inferior water supply? Thank you for your time and effort looking into 
this mater. 

Winter Address: 

235 Hermits Dr. 

Satsuma, FL. 32189 

CMP 
03M 

CTR 

ECR 1 
GCL . I 

Concerned Citizen, A 

Alford H. Rye 

9600 Plank Rd. 

Maybee, MI. 48159 

scw ____ 

SEC 
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Frank Hodge, President 

50 Rosalie Oaks Blvd, Lake Wales, FL 33898 
863-696-220 1 

ROSALIE 9 AKS PROPERTY OWNERS ASSOCIATION 

$+ 

%-%;, , 6$ 

April 20, 20072?/ q*. 
Director 
Division of the Commission Clerk 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0870 

and Administrative Services 

Re: Docket No. 060368-WS - Aqua Utilities Proposed Increase 

Dear Director: 

This subdivision was developed in 1974 as a retirement community. Ninety percent of the 
population are just that - retired on a fixed income. Many are widowed with only one Social 
Security check. Most of the mobile homes in here are old. Many of them as old as 1974 to 
1985. At the time of development by Mr. Kessler, the water and sewer system were installed 
and maintained by him until he sold it in 1996 to Crystal River Utilities, alias Aqua Source, alias 
Aqua Utilities. Are there no requirements that money from profits have to be set aside for 
repairs? Why is it that when major repairs come along, utility companies start petitioning for the 
customers to cover the entire cost? Have they not saved any money along the way? People 
who work have to save money to repair their homes, repair and replace cars, replace furnitureEMP 
plumbing bills, etc. 
extraordinary expenses. 

No one is available to step up and cover their repairs and norma!, 
b0M , 

I In this case, the utility company wants the customers to pay $122.33 per month base rate for 
water ($21.75) and sewer ($100.58). That’s more than the electric bill! Base rate was $26.8gCR - 
for both. Their interim rate already approved by the Public Service Commission and effectiv%CL 
April 12, 2007 is $58.03 per month. That’s already over a 100% increase! The interim rate 
for 12 months would be $787.77, not including taxes. That’s more than property taxes andoPC 
more than property insurance. And that’s just the interim rate. When you consider what theyWCA 
are proposing as a final rate, it comes to $1,467.96 per year, not including taxes. That’s a 
220% increase. At that rate, since the repairs are only estimated at $2,200 per customer, weSCB -- 
would be paying for these repairs, every three years for the rest of our lives. There has to beSGA 
something illegal about that. 

We would like to see this application by Aqua Utilities declined and the interim rate rolled back 
and made final to a reasonable increase of 50%, making it $40.33 per month, not to be 
increased again for 5 years. Wouldn’t everyone like to get a 50% increase in their paycheck? 
If Social Security would go up 50%, we might be able to afford things like the electric bill, 
property insurance, property taxes, and even the waterkewer bill. But that’s not likely. We cut 
back every way we can now. Turn our AC’s up and sweat during the summer; turn the furnace 
down and freeze in the winter, try to flush the toilet only about every third time it’s used. No 
matter what we do to try to make ends meet, someone is there after the grocery money. 

I 
___u 

___I__- 

-- 
%E@ -- 
OTH 

I\ 

Frank Hodge, President 

cc: Gov. Charlie Crist Congressman Adam Putnam Attny Gen Bill McCollum 
Polk County Commissioners English, Wilkinson, Myers, Reed, Johnson 



INITIAL CUSTO NOTICE AND NOTICE OF INTE INCREASE 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
DOCKET NO. 060368-WS 

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN POLK COUNTY, FLORIDA 
BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in 
March 1998, and this is the Utility's first rate request since acquiring these systems in August 2003. Since then, the Utility will have 
invested more than $430,000 in your community's infrastructure through 2007 to improve the quality and reliability of water and 
wastewater services. This amount translates to a capital investment of approximately $2,200 per customer. Specifically, the Utility is 
upgrading lift stations that pump waste from collection points in the system to the sewage treatment facility, as well as replacing 
deteriorating pipe that carries the waste to the plant, as required by the Florida Department of EnvironmSental Protection. A rate increase 
is necessary for the Utility to be given an opportunity to recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's office and the Polk County Library as follows: 

Aqua Utilities Florida, Inc. 
1 100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 3 52.435.4027 

Polk County Library 
City Hall - 228 S. Massachusetts Avenue 
Lakeland, Florida 33801 
Phone: 863.834.6000 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

Service hearing - June 13,2007 at 6:OO p.m., at the Lakeland City Commission Chambers, 3rd Floor, 228 S. Massachusetts 
Avenue, Lakeland, Florida 33801. 
Final hearings - October 24-26,2007 and October 29-30,2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

4. Listed below are the Utility's present and interim rates and proposed final water and wastewater rates, based on monthly-billing. At 
the March 27,2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. 
The approved interim rates are effective on April 12,2007. 

Rates Rates Final Rates 

Present interim Proposed 
Rates Rates Final Rates 

Total consumption 

c 5,001 $ 0.95 $ 2.13 $ 
5,001 to 10,000 $ 1.20 $ 2.68 $ 
Over 10,000 $ 1.46 $ 3.23 $ 

6,001 (Residential) $ 2.84 
Over 6,000 (Residential) $ 3.55 

ROSALIE OAKS MONTHLY SEWER RATES 

Meter Size Present Interim Proposed 
Rates Rates Final Rates 

Present Interim Proposed 
Rates Rates Final Rates 

Residential Gallonage Cap 1,000 1,000 6,000 
Residential use to caD $ 6.67 $ 14.09 $ 7.72 

5. The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility's Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to 
th- r n m m i c c i n n ' c  n h i c i n n  nf Reniilatnrrr rnmnlianre and rnnciimer A cc ic tanre  a t  the fnllnwino tnll-fiee niimher. ROO 347 3547 
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+,., .<;,'-\ BEFORE THE PUBLIC SERVICE COMMISSION 
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE (2, - .t, L 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTEH R 
4 9  

DOCKET NO. 060368-WS "* 4 
APPL~CATION FOR INCREASE IN WATER RATES IN LAKE COUNTY, F L O W ; ? , ,  3 

t f  BY AQUA UTILITIES FLORIDA, INC. %- Ls' 
Date Issued: April 11, 2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water base rate increase occurred in October 1996, 
and this is the Utility's first rate request since acquiring this system in July 2004. Since then, the Utility will have invested 
approximately $580,000 in your community's infrastructure through 2007 to improve the quality and reliability of water service. The 
upgrades include installing treatment equipment and making structural improvements to the water treatment plant, as well as replacing 
undersized and deteriorated water main to improve water quality and fire protection. A rate increase is necessary for the Utility to be 
given an opportunity to recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's office and the Lake County Library as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
3 12 W. Main Street 
Tavares, Florida 32778 
Phone: 352.253.6180 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

Service hearings - June 27, 2007 at 1O:OO a.m. and 6 :OO p.m., at the Mount Dora Community Center Auditorium, 
520 Baker Street, Mount Dora, Florida 32756. 
Final hearings - October 24-26, 2007 and October 29-30, 2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

4. Listed below are the Utility's present and interim rates and proposed final water rates, based on monthly billing. At the March 27, 
2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. The approved 
interim rates are effective on April 12, 2007. 

I SILVER LAKEMESTERN SHORES MONTHLY WATER RATES 1 
Meter Size 

518 X 314 inch 
314 inch 
1 inch 
1 1/2 inch 
2 inch 
3 inch 
4 inch 
6 inch 
8 inch 

Present Interim Proposed Final 
Rates Rates Rates I 

7.64 
1 1.48 
19.12 
38.24 
61.18 

122.36 
191.19 
382.36 
61 1.78 

10.09 
15.15 
25.24 
50.49 
80.78 

161.56 
252.45 
504.87 
807.79 

$ 21.38 
$ 32.07 
$ 53.45 
$ 106.89 
$ 171.02 
$ 342.05 
$ 534.45 
$ 1,068.90 
$ 1.710.24 

10 inch $ 879.44 $ 1,161.21 $ 2,458.47 

Present Interim Proposed Final 
Rates ' Rates Rates 

Total consumption , $ 1.31 $ 1.72 

e 6,001 (Residential) 
Over 6,000 (Residential) I $ 2.27 

$ 2.84 I 
Non-residential $ 2.27 I 

5. The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility's Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to 
the Commission's Division of Regulatory Compliance and Consumer Assistance at the following toll-free number: 800.342.3552. 



\qua Utilities Florida, Inc. 
11 00 Thomas Avenue 
-eesburg, Florida 34748 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-51 1-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 

Fold and tape -- see back for address 



Mr.  C.  Henches, Jr. 
739 Via. Del Sal 
North Fort Myers, FL 33903.1533 

Florida Public Service Commission 

Office of Commissioi! Clerk 

2540 Shumard Oak Bi8ulevard 

Tallahassee, Florida 32399-0850 







BEFORE THE PUBLIC SERVICE COMMISSION 
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
DOCKET NO. 060368-WS 

APPLICATION FOR INCREASE IN WATER RATES IN PALM BEACH COUNTY, FLORIDA 
BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water base rate increase occurred in December 1996, 
and this is the Utility's first rate request since acquiring this system in August 2003. Since then, the Utility will have invested 
approximately $22 million in its Florida infrastructure through 2007 to improve the quality and reliability of water and wastewater 
services. Specifically in Palm Beach County, the Utility's capital improvements include water treatment plant upgrades, tank 
rehabilitation, and the replacement of undersized and deteriorating pipe to address water quality, water pressure and service reliability 
issues. A rate increase is necessary for the Utility to be given an opportunity to recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's office and the Palm Beach County Library as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 352.435.4027 

Palm Beach County Library 
3650 Summit Boulevard 
West Palm Beach, Florida 33406 
Phone: 56 1.233.2600 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

Service hearing - May 11, 2007 at 10:30 a.m., at the Green Acres Branch, Palm Beach County Library System, 3750 Jog 
Road, Green Acres, Florida 33467. 
Final hearings - October 24-26, 2007 and October 29-30, 2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

4. Listed below are the Utility's present and interim rates and proposed final water rates, based on monthly billing. At the March 27, 
2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. The approved 
interim rates are effective on April 12, 2007. 

LAKE OSBORNE ESTATES MONTHLY WATER RATES 

Meter Size Present Interim Proposed 
Rates Rates Final Rates 

518 X 314 inch 
314 inch 
1 inch 
1 112 inch 
2 inch 
3 inch 
4 inch 
6 inch 
8 inch 

4.23 
6.33 

10.58 
21.14 
33.83 
67.66 

105.71 
21 1.42 

8.22 
12.32 
20.57 
41.10 
65.77 

131.54 
205.53 
41 1.07 

$ 24.05 
$ 36.08 
$ 60.14 
$ 120.27 
$ 192.44 
$ 384.88 
$ 601.37 
$ 1,202.75 
$ 1,924.40 

110 inch S - s  - S 2766 32 

Present Interim Proposed 
Rates Rates Final Rates 

Total consumption $ 2.03 $ 3.94 

e 6,001 (Residential) 
Over 6,000 (Residential) 

$ 2.68 
$ 3.35 

Non-residential $ 2.68 

5. The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility's Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to 
the Commission's Division of Regulatory Compliance and Consumer Assistance at the following toll-free number: 800.342.3552. 
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4/17/2007 

Director, Division of the Commission Clerk & Adm. Services 
Florida Public Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

Re: Docket #060368 - WS 

Aqua America, Inc. is requesting another rate hike for the homeowners in Chuluota, FL. 
Their request notification states that they haven’t raised rates since 1996, when in fact, 
they have raised their water rates almost every year. Now they are requesting a rate 
increase for their basic water and sewer service. 

I respectfully ask that you decline the excessive rate increase that they are requesting. 
Their current rates exceed Oviedo’s rate by almost three times. Oviedo, FL. is adjacent to 
Chuluota, FL. Aqua Utilities water doesn’t meet the EPA standards. We currently pay 
over $100 a month for their water and sewer service each month and the new requested 
rates could bring our water bill to over $300 A MONTH! 

Please decline their excessive rate increase request. 

Thank you. 

Mr. and Mrs. Rod Santomauro 
492 Osprey Lakes Circle 
Chuluota, FL 32766 



April 16,2007 

Director, Division of the Commission Clerk and Administrative Services 
Florida Public Services Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32 3 99-0 87 0 + I  -. - -- .1 

RE: Docket Number 060368-WS 

Mi. Director, 

I am writing this to strongly oppose the amount of the “proposed final rates” 
in the brochure I received on this date. 

I have lived at my current address for over 24 years, and while the water 
rates have gone up at a measured pace, t h s  increase does not fit into the 
category of “measured”, in any way. 

While I certainly know costs have risen, over doubling of the rates is not 
understandable in the least. I believe it would create an unnecessary 
hardship on many of my neighbors, as well as me and my family. 
I would not be opposed to the raising of rates to the “interim level” as listed 
in the brochure, as these increases seem reasonable. 

If you have any questions, please contact me. 

14O~Quailwood Drive 
Winter Haven, Florida 33880 
863-965-1775 or 863-521-2438 

Gary A. Lombardi 
P.O. Box 1865 
Auburndale, Florida 33823 







/ -  

I !,- 
Director, Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission ip  

c3, .p^ 
' ,  

*l * 

* <\, ?? 2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Re: Docket Number 060368-WS 
' ,; 2 

I just received the notice from my water company, Aqua Utilities Florida, Inc. that 
informs me my water rates have doubled (interim rates) and that they are asking for an 
increase that will increase my water bill by 600%. I know that my water company is 
owned for profit by out of state interests, and so I am hoping that you will stand up 
forcefully to protect the interests of the people who live in my community and fight this 
rather outrageous increase. Water is a necessity, and there is no competition involved, so 
we the consumer cannot go elsewhere. The owners of Aqua Utilities do not need to 
become wealthy on our need for water. Please protect us, who have absolutely no way of 
protecting ourselves. 

Increasing our cost for water by 600% would strain the people of the neighborhood we 
live in, which is made up of working class families and retirees. Our property taxes have 
doubled and tripled for anyone not lucky enough to have owned their homes for thirty 
years, other costs of living have all increased dramatically. We really can't live without 
water, and have no other source for getting it, so this monopoly is proposing to multiply 
our rates by six and we will have no choice. We don't live on large estates with golf 
courses and horse pastures. We all have small lots and small lawns. This increase seems 
unfair and unjust. I hope this letter will have some effect on your decision to allow the 
water we drink to be made so expensive that it will be difficult for many to afford. Water 
is a necessity. We shouldn't have to make some out-of-towners richer than they already 
are. If the owners of the utility lived in our neighborhood it would be a lot easier to take, 
but then I doubt we would be being threatened with this kind of hike. 

/1 
Sincerely, 

5234 Lake Osborne Dr. 
OPC L--.Iyyryn Lake Worth, F133461 
RCA ya_____ 

8CR _II__w 

Cc: state representatives, Governor Christ, and other legislators. 

Kurt Johnsen 
5234 Lake Osbome Dn 
Lake Worth, EL 33461 
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DIRECTOR, APRIL 15, 2007 

DIVISION OF THE COMMISSION CLERKAND 
ADMINISTRATIVE SERVICES , 
FLORIDA PUBLIC SERVICE COMMISSION 

2540 SHUMARD OAK BOULEVARD, 
TALAHASSIE, FL., 32399-0870 

RE: DOCKET NUMBER NO. 060368 - WS 

DEAR SIR: 

THIS APPLICATION FOR AN INCREASE IN WATER RATES IN HIGHLANDS COUNTY BY 
AQUA UTILITIES FLORIDA , INC. ISSUED APRIL 1 lTH, 2007 REQUESTS A THREE FOLD 
INCREASE IN THE WATER RATES IN THE SMALL SERVICE AREA OF LAKE JOSEPHINE 
WHICH WASBOUGHT OUT FOUR YEARSAGO FROM SMALL LOCAL COMPANY. 

THIS LOCAL COMANY HAS TWO WELLS AND IN NO WAY WOULD EVER REQUIRE THE 
LARGEAMOUNT OF $630,000 FOR IMPROVEMENTS. I KNEW THE PREVIOUS OWNER 
WELL . I AM OWNER OF THE IRON HORSE RANCH AT LAKE JOSEPHINE IN SEBRING 
, FLORIDA OVER TWENTY YEARS. 

ALTHOUGH NOW RETIRED AS PROFESSIONAL ENGINEER AND GENERAL MANAGER 
OF MULTIMILLION PROJECTS I STRONGLY REQUEST THAT THIS REDICULOUS THREE 
FOLD INCREASE BE DECLINED BY THE COMMISSION AS CONFISTATORY AND 
UNNECESSARY. 

FRANK HUTCHINS, P.E., E.E., M.E. 

NOTICE TO CUSTOMERS ENCL. 

--. - -, i 



BEFORE THE PUBLIC SERVICE COMMISSION 
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
DOCKET NO. 060368-WS 

APPLICATION FOR INCREASE IN WATER RATES IN HIGHLANDS COUNTY, FLORIDA 
BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11, 2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water base rate increase occurred in June 1999, and 
this is the Utility's first rate request since acquiring this system in August 2003. Since then, the Utility will have invested more than 

translates to a capital investment of more than $1,100 per customer. Specifically, the Utility is constructing a booster pumping station 
and two 40,000-gallon storage tanks to address water pressure issues and to improve fire protection. A rate increase is necessary for the 
TJtility to be given an opportunity to recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's office and the Highlands County Library as follows: 

<k630,000 in your community's infrastructure through 2007 to improve the quality and reliability of water service. This amount 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 352.435.4027 

Highlands County Library 
3 19 W. Center Avenue 
Sebring, Florida 33870 
Phone: 863.402..6716 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 
r -'- -- ( Service hearing - June 13, 2007 at 1O:OO a.m., at the Highlands County Administration Bldg., Board Chambers (Room B104), 
-0. Commerce Street, Sebring, Florida 33871. 

FinaI hearings - October 24-26, 2007 and October 29-30, 2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

4. Listed below are the Utility's present and interim rates and proposed final water rates, based on monthly billing. At the March 27, 
2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. The approved 
interim rates are effective on April 12, 2007. 

I LAKE JOSEPHINE MONTHLY WATER RATES 

Meter Size Present Interim Proposed 
Rates Rates Final Rates I 

518 X 314 ii 
314 inch 
1 inch 
1 112 inch 
2 inch 
3 inch 
4 inch 
6 inch 
8 inch 
10 inch 

nch 9.1 1 
13.68 
22.76 
45.55 
72.89 
145.78 
227.76 
455.53 

12.44 
18.67 
31.08 
62.20 
99.51 
199.04 
31 0.99 
621.97 

23,82 
43 23 

L. 72.05 
144 10 
230 56 
461 13 
720 51 

1,441.02 
2,305.63 
3 314 34 

Present Interim Proposed 
Rates Rates Final Rates 

Total consumption $ 1.74 $ 2.38 

6,001 (Residential) $ 5.71 
Over 6,000 (Residential) $ 7.14 

Non-residential s 5.71 

5 .  The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility's Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. -\.. 

~ ---. 
6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to 
the Commission's Division of Regulatory Compliance and Consumer Assistance at the following toll-free number: 800.342.3552, 

; 

.,' 
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To Whom It May Concem regarding docket no. 060368-WS, 
-3 - #<I Since residents have nicknamed the water provided by Aqua Utilities “Aqua Gold”, - 

imagine my surprise at the proposal that rates be inmased. We pay some of the highest rates 1 3  

in Florida when you consider not only the base rates, but the per gallon charges. I see they =.. -= 

don’t provide in their notice how often they have had increases in the per gallon charge, but 
. 
-1 since 2004 it has been every year. 

Sick of over 200.00 dollar water bills, our family decided to invest in our own infrastructure 
and had a lake water higation system put in to reduce our water bills. Others in our 
neighborhood have had wells drtlled. Enclosed is a copy of our recent bill. Notice the 
extraordinary drop in usage from March ’06. It has worked. Our recent water bill was just 
under 77.00 dollars. 

-- 

0 

I imagme that Aqua Utilities has seen enough of a drop in per house usage to prompt this 
plea for an increase. If their rates had been reasonable to begin with, they might not have 
seen such creativity applied to conserving the “Aqua Gold”. 

To add insult to injury, as a pregnant woman the water they provide may not be safe for me 
to drink from the tap. They have faded to meet the guidelines for TTHM’s for over 5 
quarters. And they want me to pay more for their water now? 

There is a moral limit to the amount a Utility can charge for life necessities, and I believe 
Aqua Utilities is close to that limit with their current and their interim rates. To make each 
household pay 94.56 per month before a drop of water is used is unethical. 

In closing, I could tolerate a compromise with Aqua Utilities that allowed the interim rate to 
remain in effect and institute small yearly increases, say under 5%. I will not be their cash 
cow. 

Our Monthly Water rate 
10.25 Current 
13.54 Interim 
27.42 Proposed - 267 YO Increase? Outrageous. 

Our Monthly Sewer rate 
22.01 Current 
31.08 Interim 
67.14 Proposed - 305 YO Increase? Highway Robbery. 

Please say no to the change. Don’t let them take advantage of your residents. 

s@A ---- 288 Osprey L uota, FL 32766 / 407-677-5019 / dianaberkey@cfl.rr.com 
SEC ,- 



BE ibkE THE PUBLIC SERVICE C O M M I S S I m  
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE 

1 112 inch $ 51 29 $ 6773 $ 137 11 
2 flch S 8207 $ 10837 $ 21938 
3 nch S 164 14 $ 21672 S 43875 
L tnci S 25646 S 33863 S 68555 
6 nch S 51293 S 67728 S 1371 10 
8 inch S 82069 S 108364 S 2 19377 
10 inch S i 17575 S 155774 S 3 15354 

Present Interim Proposed ’ 
Rates Rates Final Rates 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
DOCKET NO. 060368-WS 

- -- -- - - 1  - - -  , 
21nch 
3inch 
4inch 

8 inch 
lo Inch 

S 1’1005 S 15543 S 335’’ 
S 17609 S 24871 S 53”? 
S 352 + ?  S 4g741 S * 07426 
S 55028 S 7772‘ S 1 6 7 8 5 3  
S 1 100 56 S ‘ 5544’ S 3 357 06 
S 176089  S 248706  S 537130  
S 2531 29 S 3575 16 5 7721  24 

Present Interim Proposed 

1121nch 

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN SEMINOLE COUKTY, 
FLORIDA BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase O C C U I T ~ ~  in 
October 1996, and this is the Utility’s first rate request since acquiring these systems in July 2004. Since then, the Utility will have 
invested more than S5 million in your community’s infhstructure through 2007 to improve the quality and reliability of water and 
wastewater service. This amount translates to a capital investment of more than $2,600 per customer. The Utility has expanded the 
wastewater treatment plant’s capacity to handle increasing demand, as required by the Florida Department of Environmental 
Protection. In addition, the Utility has replaced deteriorating pipe that carries waste from collection points in the system to the sewage 
treatment facility. For your water system, the upgrades include rehabilitating a worn-out storage tank and improving the treatment 
system’s disinfection process to enhance water quality. The Utility is also upgrading electrical systems at the water treatment plant and 
replacing undersized and deteriorated water main to improve water quality and fire protection. In addition, the St. Johns River Water 
Management District is requiring the Utility to conduct a feasibility study about the present and future effects of withdrawing water 
from the Floridian Aquifer. A rate increase is necessary for the Utility to be given an opportunity to recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during noma1 office hours at 
the Utility‘s office and the Seminole County Library as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 33748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 352.435.4027 

Seminole County Library 
1101 E. First Street 
Sanford, Florida 3277 1 
Phone: 407.665.03 11 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

Service hearing - June 26, 2007 at 1O:OO a.m., at the Deltona Commission Chambers, Municipal Complex, 2345 Providence 
Boulevard, Deltona, Florida 34654. 
Final hearings - October 24-26.2007 and October 29-30.2007. at the Florida Public Service Commission. 2540 Shumard Oak 
Boulevard. Tallahassee, Florida 32399-0870. 

4. Listed below are the Utility’s present and interim rates and proposed final water and wastewater rates, based on monthly billing. At 
the March 27, 2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. 
The approved interim rates are effective on April 12,2007. 

nt Interim Pr I Rates B a t e s F  Meter Slze Present Interim Proposed 
Rates 

518 X 314 inch <IO25 $ 1354 $ ql 
3/4 inch 1539 $ 2033 $ 41 13 ClP. Y ? l A  anrh 

S 
vim s 7771 1 R 7 8 i  I 

8 0 1  S 11 32 S 

9 6 0  S ‘ 355  S 9 3 8  

Residential use to cap 



288 OSPREY LAKES CIR 0008941880637165 
CHULUOTA, FL 32766-6664 CHULOTA 
Lot: OOO9OOO Block: 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: cushen@aquaamerica.com March 23,2007 $ 76.07 April 16, 2007 

Tel: 877.987.2782 Questions about your water/sewer service?. .. Contact us before the due date. 

Billiiig Period Days Read Type Meler Readings Usage Units Meter Data Meler Size 

78362699 38 03/21/07 28 Actual 259600 3,600 Gallons 
0212 1 IO7 Actual 256000 

TotalDays: 28 Total Usage: 3,600 Gallons Average Daily Usage = 128 Gallons 

Billing Detail 

Total Payments Received.. ........... ....................... 
Amount Owed from Last Bill ......... 

Balance ......................................................................... 
Water Base Facility Charge .................................... 

................................... 

Current Sewer Charges ......................... 

Amount Due 04/16/07 ................................................... 
Utility Tax ................. ................................ 

Message Center 

$ 80.89 
80.89 
0.00 

10.25 
14.00 

22.01 
24.25 

28.84 
50.85 
0.97 

$ 76.07 

1336456 F L3590186 
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

c - - _  __ .  - . Smvve Tn' 



IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

8/4/06 

For Aqua Utilities Florida Customers in Chuluota (PWS # 3590186) 

i 

The Chuluota water system routinely monitors for the presence of drinking water contaminants. Test 
results from monitoring conducted during the past four quarters through the third quarter 
showed that our system exceeded the U.S. Environmental Protection Agency (EPA) st 
maximum contaminant level (MCL), for total trihalomethanes (TIHMs). The MCL for 
micrograms per liter (uglL). The running annual average (W) level of TTHMs forth 
was 135.5 ug/L. Based on these results, an MCL violation continues to exist as indica 
below, 

77HM (u!.t[$) R M  (ug/L) 1 
Fourth Quarter 20U5 123.1 

I 135.5 

Although this is not an emergency, as our customer, you have a right to know what happened, what 
you should do, and what we are doing to correct this situation. 

What sho.u,!d.l.do? You do not need to use an alternative (e.g.. bottled) water supply or boil your 
water. However, if you have specific health concerns, consult your doctor. Because some research 
suggests a possible connection between high levels of TTHMs and preqnancv Droblems , women of 
childbearing age may wish to seek alternafive water sources. Customers who are concerned about 
exposure to TTHMs can choose alternative sources of water (e.9. bottled water) or use a home water 
treatment device, such as a "flow through" pitcher, certified by NSF for reducing TTHMs. (Contact NSF 
at 1-800-673-6275 or htto://w.nsf.org.) 

What does this mean? This is not an immediate risk. If it had been, you would have been notified 
immediately. Disinfectants combine with naturally occurring organic and inorganic matter in water to 
form chemicals called disinfection byproducts (DBPs), including 7THMs. The EPA sets standards for 
controlling the levels of disinfectants and DBPs in drinking water. Some people who drink water 
containing trihalomethanes in excess of the MCL over many years may experience problems 
with fheir liver, kidneys or central nervous system, and may have an increased risk of getting 
cancer. 

What hamened? What is beina done? When will the problem be corrected3 
Aqua Utilities Florida is currently developing modifications to the disinfection process at the treatment 
plants to reduce TTHM levels. These improvements will be made after necessary permits and 
approvals are obtained. Meanwhile, interim measures have been taken to reduce THM levels. We will 
continue quarterly testing and notify you of our progress and future results until the RAA is below the 
MCC and compliance is achieved. 

Please share this information with ail the other people who drink this water, especially those 
who may not have received this notice directty (for example, people in apartments, nursing 
homes, schools, and businesses). You can do this by posting this notice in a public place or 
distributing copies by hand or mail. 



IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

SAMPLE DA TE TTHM /ualL) RAA (uafL) 

ergency, as our customer, you have a right to know what happened, what you should 

Responsible Person System Name 

Patrick Farris Chuluota Water System 

Phone Number System PWSID # 

(352) 787-0980 FL3590186 

~. 

do, and what we are doing to correct this situation. 

---I Aqua Utilities Florida (Street) 

P.O. Box 49031 0 I 

Aqua Utilities Florida (City, State. Zip) 

Leesburg, FL. 34749 

What should I do? You do not need to use an alternative (e.g., bottled) water supply or boil your water. 
However, if you have specific health concerns, consult your doctor. Because some research suggests a possible 
connection between hiqh levels of TTHMs and pregnancy problems, women of childbearing age may wish to seek 
alternative water sources. Customers who are concerned about exposure to TTHMs can choose alternative 
sources of water (e.g. bottled water) or use a home water treatment device, such as a "flow through" pitcher, 
certified by NSF for reducing TTHMs. (Contact NSF at 1-800-673-6275 or httD://www.nsf.org.) 

What does this mean? This is not an immediate risk. If it had been, you would have been notified immediately. 
Disinfectants combine with naturally occurring organic and inorganic matter in water to form chemicals called 
disinfection byproducts (DBPs), including TTHMs. The EPA sets standards for controlling the levels of 
disinfectants and DBPs in drinking water. Some people who drink water containing trihalomethanes in excess of 
the MCL over many years might experience problems with their liver, kidneys or central nervous system, and 
might have an increased risk of getting cancer. 

What happened? What is being done? When will the problem be corrected? 
Aqua Utilities Florida submitted plans to the Florida Department of Environmental Protection (DEP) on December 
11, 2006 to modify the disinfection process at the treatment plants to reduce TTHMs. The work is being bid and 
will begin as soon as we receive the DEP permits. We will continue quarterly testing and will notify you of our 
progress and future results until the RAA is below the MCL. 

Please share this information with all the other people who drink this water, especially those who may not 
have received this notice directly (for example, people in apartments, nursing homes, schools, and 
businesses). You can do this by posting this notice in a public place or distributing copies by hand or 
mail. 
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10 inch $ 1,309.66 $ 1,849.75 $ 1.943.49 
I 

Present Interim Prooosed 

.- , "/o , j ,  

BEFORE THE PUBLIC SERVICE COMMISSION 
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCRE'&Z 

/- 
@ 

pq+ 5GV 
TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER iNTE&+*p P ~ R ~ ~ N ' s  

L.-' DOCKET NO. 060368-WS + +;". ,c 

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN PASCO COUNTY, 
FLORIDA BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11, 2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission, The last water and wastewater base rate increase occurred in 
October 1996, and this is the Utility's first rate request since acquiring this system in July 2004. Since then, the Utility will have 
invested more than $240,000 in your community's infrastructure through 2007 to improve the quality and reliability of water and 
wastewater services. The upgrades include installation of a new water supply well, which will eliminate the need to purchase water 
from Pasco County and reduce the water system's costs. A rate increase is necessary for the Utility to be given an opportunity to 
recover tnose additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's office and the Pasco County Library - Regency Park Branch as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 

@fitl@hnnP. 152.435.4027 

Pasco County Library - Regency Park Branch 
9701 Little Road 
New Port Richey, Florida 34654 
Phone: 727.861.3049 

:rsoy, -, . . . 
L L L C  Amha1 tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

I:TR 

ECR 1 Avenue, Lakeland, Florida 33801, and June 20, 2007 at 1O:OO a.m. and 6:OO p.m., at the West Pasco Government Center, 
County Commission Board Room (Suite 160), 7530 Little Road, New Port Richey, Florida 34654. 

OCh- L i n a l  hearings - October 24-26, 2007 and October 29-30, 2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

----Tervice hearings -June 13, 2007 at 6:OO p.m., at the Lakeland City Commission Chambers, 3'd Floor, 228 S. Massachusetts 

b2PC , 

RW. Listed below are the Utility's present and interim rates and proposed final water and wastewater rates. based on monthly billing. At 
the M g S  27, 2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. 

S m k a g g z Q v e d  interim rates are effective on April 12, 2007. 

I C'aA 

SEC 

QTH 
I Meter Size Present Interim Prooosed 

314 inch 
1 inch 
1 112 inch 
2 inch 
3 inch 
4 inch 
6 inch 

Rates 

$ 6.30 $ 
$ 9.47 $ 
$ 15.76 $ 
$ 31.51 $ 
$ 50.43 $ 
$ 100.84 $ 
$ 157.58 $ 
$ 315.14 $ 

Rates 

6.53 
9.63 

15.80 
31 2 4  
49.78 
99.20 

154.81 
309.26 

Final Rates 

$ 18.52 
$ 27.78 
$ 46.30 
$ 92.60 
$ 148.16 
$ 296.33 
$ 463.01 
$ 926.03 

8 inch $ 504.23 $ 494.61 $ 1,481.65 I I 10 inch % 72483 % 7 1 n m  4: 7 1 7 4 ~ 1 7  - - - . - , . - I  _ I  

Present interim Proposed 

I Rates Rates Final Rates 

Total consumption $ 5.03 $ 5.28 I 
6,001 (Residential) 

Over 6,000 (Residential) I $ 3.93 
$ 4.92 

I 
Non-residential $ 3.93 I 

I ZEPHYR SHORES MONTHLY SEWER RATES I 
I Meter Size Present Interim Proposed 

Rates Rates Final Rates I 
518 X 314 inch 
314 inch 
1 inch 
1 112 inch 
2 inch 
3 inch 
4 inch 
6 inch 
8 inch 

11.39 $ 16.09 $ 16.90 
17.08 $ 24.13 $ 25.35 
28.48 $ 40.22 $ 42.25 
56.93 $ 80.41 $ 84.50 
91.11 $ 128.68 $ 135.20 

182.22 $ 257.36 $ 270.40 
284.72 $ 402.13 $ 422.50 
569.41 $ 804.23 $ 845.00 
911.08 $ 1,286.80 $ 1,352.00 

Rates Rates Final Rates 

Residential Gallonage Cap 6,000 6,000 6,000 
Residential use to cap $ 9.54 $ 13.47 $ 5.84 

Non-residential $ 11.46 $ 16.19 $ 7.01 I I 

5. The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility's Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to 
the Commission's Division of Regulatory Compliance and Consumer Assistance at the following toll-free number: 800.342.3552. 

Qcbd 

pst"e'-'.c Y&. 
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Aqua Utilities Florida, Inc. 
11 00 Thomas Avenue 
Leesburg, Florida 34748 

0 FIRST CLASS 
U.S. POSTAGE 

AQUA UTILITIES 
FLORIDA. INC. 

19399 

1 1 1 1 1 1 1 1 1 1 l 1 / 1 1 1 1 l 1 1 1 1 1 1 1 1 l I I I l 1 1 1 1 1 , 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 l 1 , / l l l r l I  

SCH 5-DIGIT 33541 269 
KEITH VARDAXGW 
4924 BRITNI WAY 
ZEPHYRHILLS, FL 33541-7312 

Janet Vardaman 
4924 Britni Way 
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DilXxb3r 
Division of the Commission Clerk 
and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak BIvd 
Tallahassee, FL 32399-0870 

Re: Docket # 060368-ws 

Dear sirs: 

I am writing to express my disgust regarding the proposed price increases set forth by 
Aqua Utilities Florida, Inc. This utility has arbitrarily imposed a 25% increase on our 
nxmth2y water rates and a 300A &crease in m&dy sewer rates (new Fnterim Rate, 
effective immediately). This utility is asking for a proposedfinal rate increase of 267% 
on the mnfkiy wiiter r e  and an e n o m u s  305% rde increase on mnfkiy  smer 
rates. These increase places an undue financial burden on this Seminole County taxpayer 
and other taxpayers in the Chduota com~e. 
Typically - our monthly water bill averages $137 and the new mandated interim rate 
pushes our monthly water bill in excess of $183. Simply put - is rate gouging and Aqua 
UtifitieS is taking advantage ofthe fact that there are ffo other service providers in the 
Chuluota area. I know this excessive since I have paid an Orange County Utilities water 
bill for fifteen years that averaged $68 and with the implementation of the mandated 
interim rates - we are MIW paying triple the m w t  that the average Orange CMtnty 
citizen pays for water and waste. 

One point worth noting - Aqua Utilities is owned by 8n out of state company - located in 
Bryn Maw, PA. Wouldn't be in the best interests of the residents of Chuluota, FL and in 
&e lrest intaests ofthe K Public service C " i s S i 0 n  to regulate a fcrcatly o d  and 
operated utility licensed in FL and not an absentee owner operating from out of state??? 

Please DO NOT ALLOW the proposed final rates to become effective. Small increases 
(less that 25Y0) are to be expected and are a part of nomd business operations. 'Increases 
of this nature are somewhat acceptable, but not welcomed. Rate increases in the 250%- 
300% range are simply bad for the general public, bad for the residents of Chuluota and 
bad for Floridiitns. 

0 2  Velveteen Place 
Chd~ota,  FL 32766-6022 

CC: centraf Rdda New 13 
20 North Orange Ave, Suite 13 
Orlando, FL 32801 

Aqua Utilities Account # 000889929 U633 17 1 

I 





t 





I Locaine Palmatier 
3147No b l k A  
Mnrs, Fl!3,1754-5614 
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A P R I L  1 8 , 2 0 0 7  
D E A R  S I R  O R  M A D A M :  

A D M I N I S T R A T I V E  C O D E ,  A N D  WITH R E F E R E N C E  T O  D O C K E T  N O ,  
060368-WS,  N O T I C E  T H A T  A Q U A  U T I L I T I E S  F L O R I D A ,  I N C .  IS 
R E Q U E S T I N G  A U T H O R I T Y  TO I N C R E A S E  T H E I R  RATES B Y  4 2 % .  

W E  H A V E  R E C E I V E D ,  P U R S U A N T  T O  R U L E  25-22.0470,PLORIDA 

I ,  A S  O N E  C U S T O M E R ,  CAN N O T  B E L I E V E ,  THAT T H E  M A N A G E M E N T  
DP T H I S  UTILITY r s  so INEFT T H A T  I T  WOULD A L L O W  THIS C O M P A N Y  
TO P U R S U E  A C O U R S E  W H I C H  COULD C A U S E  COST TO R E A C H  A POINT 
OF 4 2 %  I N  THE R E D .  T H E R E F O R E ,  I ,  A S  O N E  C U S T O M E R ,  D O  N O T  
BELIEVE T H I S  42% I N C R E A S E  I N  R A T E S  I S  J U S T I F L E D .  

I F U R T H E R  B E L I E V E ,  T H A T  B E C A U S E  OF T H E  FACT, T H A T  T H I S  
O N E  C U S T O M E R ,  S X N C E  H E  B E G A N  R E C E I V T W G  S O C I A L  S E C U R I T Y  I N  
1 9 9 7  O N L Y  R E C E I V E D  A N  I N C R E A S E  OF A P P R O X I M A T E L Y  13.8%. W H I C H  
IS B A S E D  O N  C A L C U L A T I O N S  P R E P A R E D  A N D  A D M I N I S T E R E D  B Y  T H E  
U . S .  G O V E R N M E N T  T O  D E T E R M I N E  T H E  C O S T  OF LIVING I N C R E A S E ,  

I A M  A L I T T L E  B I T  A F R A I D  T H A T  P E R S O N S  L I K E  J O E  L U N C H  

T H I S  IS T H E  R E A S O N ,  A S  YOU W E L L  K r J O W ,  WE H A V E  R E G U L A T O R Y  
B U C K E T  A N D  M Y S E L F  H A V E  A P R O B L E M .  

C O M M I S S I O N S  TO R E P R E S E N T  C O N S U M E R S  L I K E  MYSELF W H E N  S U B J E C T E D  
TO P R O G R A M S  A D M I N I S T E R E D  BY M O N O P O L I E S ,  T O  I N S U R E  F A I R  A N D  
J U S T T F I E D  P R I C I N G  W I T H  R E S P E C T  T O  F A I R  A N D  3USTrFIED P R O F I T S .  

I U R G E  Y O U  T O  T A K E  A L O N G  HARD LOOK A T  THE REQUEST B Y  A Q U A  
U T I L I T I E S  F L O R I D A ,  I N C .  TO I H C R E A S E  T H E I R  R A T E S  B Y  42%* 

S I N C E R E L Y  

D A V I D  R I D G W A Y  



Anaie Calhoun 

From: 
To: 
Subject: 

NET SatisFAXtion [postmaster] 
Consumer Contact 
9 2 page(s) 

Attach men ts : FAX.TIF 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - _ - - - - - - - - - - - - _ - _ - - - - - - -  

R e c e i v e d  On: ;j:s;2g;',, 8: j(; M"? 
N u m b e r  of Pages: 2 
From ( C S I D ) :  
From ( A N I )  : 
Sent t o  D I D :  

FAX.TIF (30 
KB) 

1 



CCA Official Filing 
4/17/2007 8:50 ~ * * * * * * * * * * *  g:50 AM* * * * * ** * ** Timolyn Henry" **** * 1 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Tuesday, April 17, 2007 850 AM 
Timolyn Henry 
Matilda Sanders 
FW: My contact 

Please add to docket file. 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Monday, April 16, 2007 4:09 PM 
To: Ruth McHargue 
Subject: FW: My contact 

Protest for docket 060368 
- - - - -  Original Message----- 
From: Webmaster 
Sent: Monday, April 16, 2007 8:57 AM 
To: Consumer Contact 
Subject: FW: My contact 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mai~to:contact@psc.state.f~.us] 
Sent: Saturday, April 14, 2007 10:34 PM 
To: Webmaster 
Cc: gjohnston94cfl.rr.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: gregory johnston 
Company : 
Primary Phone: 407-971-8104 
Secondary Phone: 
Email: gjohnston94cfl.rr.com 

Response requested? NO 
CC Sent? Yes 

Comments : 
Please advise how we as homeowners can begin to convince your agency to stop allowing aqua 
utilities from goughing us with their water rates in the chuluota area ? ?  I see they are 
now requesting a rate increase ? we are already paying way too much and are not even 
allowed to drill a private well if we desire. 

1 



COMMISSIONERS: 

MATTHEW M. CARTER I1 
KATRMA 1. MCMURRIAN 

LISA POLAK EDGAR, CHAIRMAN 

Mr. and Mrs. Moretti 
191 1 SW 34'h Street 
Gainesville, FL 32608 

STATE OF FLORIDA 

(850)413-6900 

L l  APR I I A H  9: 

Re: Complaint Regarding Aqua Utilities Florida, Inc. - Jhcket No. 060368 

Dear Mr. and Mrs. Moretti: 

Thank you for your letter dated March 21,2007 in which you expressed your concems about a 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua) To ensure that the Commission 
staff and the Commissioners have knowledge of your concems, your letter has been placed on 
the correspondence side of the docket file for all to review. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at one of the service hearings be held in your service area. You will be receiving a notice 
from the Utility that provides information about the customer service hearings, however, we 
have attached a list that contains the dates and locations for all service hearings to be held 
regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an 
opportunity to offer comments to the Public Service Commission regarding the quality of service 
the utility provides and the proposed rate increase. Customers will also be given the opportunity 
to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the 
meeting. 



* 
Mr. and Mrs. Moretti 

' 1  
v 

Page 2 
April 10,2007 

If you have any additional questions or require further assistance regarding this matter, 
please contact me at (850) 413-6642, or Troy Rendell at (850) 413-6934. 

/ Sincerely, ,/ I 

. -  

ance, Finance and Tax 

cc: Division of the Commission Clerk and Administrative Services ' 
Division of Economic Regulation (Devlin, Willis, Rendell, Lingo, Reiger) 
Office of the General Counsel (Gervasi, Fleming, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth HofEnan, Rutledge, Ecenia, €"ell& Hof i an  



f i  

Mr. and Mrs. Moretti 
Page 3 
April 10,2007 

DATE 
ATTORNEY 

May IO, 2007 
Thursday 

May11,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

w-Y 
June 20,2007 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

TIME 

1000 am. 

1030 am. 
Resuved S A M  - 2PM 

(CST) lO:00 am. 
Rfserved S A M  - 2PM 

1000 am. 
Revwed S A M -  5PM 

600p.m 
Reserved4PM-9PM 

10:00 am 
KesnvedllAM-SPM 

600 p.m 
Resaved 4PM - 9PM 

IO00am 
600 p.m 

RaerVedlJAM-9PM 

IO00 a m  
K n n v e d  SAM - 2PM 

IOM) a m  

Resaved8AM-9PM 
600 p.m 

LOCATION 

Captiva 
Island 

Green Acres 
(Lake 
Worth) 

Chipley 
(SWY 
Hills) 

Palatka 

Gainesville 

Sebring 

Lakeland 

New Port 
Richey 

Deltona 

Mt. Dora 

RATE CASE 

FACILITY PANEL 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 
Palm Beach County Library System I 
Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Wahinflon County Commission I 
Commi&ioners’ Board Room 
1331 South Blvd. 
Chipley, FL 32428 
St Johns Water Management District 
Resource Management Build~ng 
Room 136 A & B 
4049 Reid Street 
Palah,  FL 32177 
City Commission Chambers 
Gaiiesville City Hail 
200 E. University Avenue 
GainesviUe, FL 32601 
Highlands County Administration Building 
BoardChmbers (RonmB104) 
600 Commerce S m t  

228 S. Massachusetts Avenue 

County Commission Board Room 

7530 Little Road I (Suite 160) 

New Porl Richey, FL 34654 
Deltona Commission chambers1 

2345 Providence Boulevard I Municipal 

Deltona, Florida 32725 - 
Mount Dora COIIUIIUN~~ Center Auhtonum I 
520 Baker Street 
Mount Dora, FL 32756 

J 

J 

J 

J 

J 

~ 

J 

J 

J 

J 

J 



t 

Timolyn Henry******l 
R I G ~ A L  

'v 4:21 p~********** 
CCA Official Filing 
4/4/2007 4:21 PM*********** 

Timolyn Henry 

From: Ruth McHargue 
Sent: 
To: Matilda Sanders 
cc: Timolyn Henry 
Subject: FW: 3523341719,4 page@) 

Wednesday, April 04,2007 3:49 PM 

Attachments: FAX.TIF 

Please add fax to docket file 060368 

From: Consumer Contact 
Sent: 
TO: Ruth McHargue 
Subjea. Fw: 3523341719,4 page@) 

Wednesday, April 04,2007 3:40 PM 

To CCA 

From: NET SaiiSFAXtion 
Sent: None 
TO: Consumer Contact 
Subjea: 3523341719,4 page(s) 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 

Received On: 4 / 0 2 / 2 0 0 7  1O:OB AM 
Number of Pages: 4 
From (CSID) : 3 5 2 3 3 4 1 7 1 9  
From (ANI) : 
Sent to DID: 

Duration of Fax: 0:01:21 
Transfer Speed: 1 4 4 0 0  

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ Port 6 

FAX.TIF (67 KB: 

CMP - 
CQM - 
CTR - 
ECR 1 
GCL 1 
QPC - 
RCA - 
SCR - 
SGA ___ 
SEC - 
OTH - 

1 



Florida Depaxtment o f  Agricultur & Consumer Service 

Charles H. Bronson, Commissioner 

Mary Stewart 
Division o f P h t  Jndustry 
1911 SW 34th Street 
PO Box 147100 
Gainesville, FL 32614 
Phone: 352-372-3505Fax: 352-334-1719 
st”@doacs.state.fl.us 

FAX COVERSHEET 

-2 
F YOU HP E ANY PROBLEMS OR QUESTIONS PLEASE CALL; 

3521372-3505, EXT. 101 
OR 

SUNCOM #624-1101 



r 
Domenick V. Moretti 

Lillian T. Motmi 
71 17 SW Archer Road Lot 112608 

Gainesvillc, FL 32608-4656 
(352) 337-2868 

I 

March 21,200'7 

Florida State ofA&cultuie & Consumer Services 
191 I SW 34* S m t  
Gainesville, FL 32608- I20 1 
Attn: Public Services Commission 

Re: Aqua Utilities Florida Inc. request for rate increases 

Gentle"; 

I want to be cmmted among those victims of Aqua Utilities Florida, Inc. who vigorously protest the 
proposed rate irrcrcases requested by them. A copy of my letter to them list& reasons for my protest 
i s  enclosed. I have also enolosed a compan'son o f  rates to those of ORU. 

It i S  unfathomabk. that thc cost to supply the same service by one company can be so extremely high over 
that of another company. The fact that residents m Anendondo have absolutely no choice of supplier 
really wrcaks of"gouging". IC is especially offensive becsusc the majority of those affected are so 
financially limited. 

Their claim of already investkg $600,000.00 in upgrading is t ~ l y  invisible here in Amdondo or docs 
that apply to thiiir entire nelwork of systems? Or, too, could that bc part of the purchase price of a 
company wbo supplies senrice tu a 

Please do approve this i~~n*.case!!l 

Thank you. 

of customen which is unable to Gght back???? 

Sincerely, 

Copies Aqua Utilities Florida, Inc. 
file 



- Raise to $22.49 ~ . 2 n  $26.69 $10.84 
WA!J3R 

$3" 
$1 0.9'5 

$6.10 

$24.39 ***lotaI monthly lncrcase 

YM 4.20 
WlwtcWatcr WIL? 21.12 

- 
5632 *VotpI Monthly Cbaqe 

usacf %a &I& 
SJAJ'I 558.76 **Total Monthly Charge 



Domenick V. M& 
Lillian 7. Morctti 

71 17 SW Archer Rond Lot#2608 
Gainesvillc, FL 326084556 

(352) 337-2868 

March 20,200’ 

Aqua Utilities Florida, Inc. 
762 W. Lanoaster Avenue 
Bxyn Maw, PA 19010-3489 
Attn: Customer Service 

W 

Re: Meter # 93878772 
Dear sirs, 

With regard to the enclosed copies of the bills on the above meter from Jam~ary 12,2006 thru Febnrsry 
J9,2007, plme bc advised that I am also sending copies to the Public Suvice Commission to p k s t  
the pioposed mte hike for which you have filed. 

The average m t h l y  usage from 1 /6/06 through 10/10/06 (9 cycles) WBS $77.36. This is reflected by 
those statemeat t“ ’’Arrcdondo Utility Co., lnc. DBA Aqua Utilities Florida Inc.”. Tbe Statements 
Erom “Aqua Ufilities Florida, Inc.” show billing from 10/10/06 through 2/12/07 (4 cycles) the average 
uqage of $87.45. 

Your claims of$600,000.00 in improvements(?7?7) to Arredondo system since 2004 i s  nowhere in 
evidenoe. 
In the 10 years. we have livcd here the qualifl ofthe water has deteriora&d to the point where the color, 
taste and odor makes human consumption almost unbearable. Foraulately these qualities can be 
camouflxgcd with spices, flavoriy, ctc. -g. However, for palatable drinking waw, 
tea, coffee, lemonades, etc. bottled water must be purchased. A $10.09 mmtbly increase should more 
than make up for any “cost o f  living’’ expcnse. 

My husband b an 89 ycar old, 100% disabled v e t ”  &+prisoner ofwar Ikun World W ~ V  II. I am his 
role care-giva: and 1 will be 87 years old in August. We are on ked income and any additional increase 
for such an inlbrior commodity will crcate just another burden. If we could buy OUT water d c e s  ftom 
another comprlny we would rush to sign up. 

1 have also eui:,losed a copy of my protest to the Public Service Conrmissiw. 

YOUIS, 

LiUian T. Moi:.ctti 

Copies: Public Service Commission 
file 



Timolyn Henry****** 1 
CCA Official Filing 0 
4/4/2007 4: 2 1 PM * * * * * * * * * * * 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Wednesday, April 04,2007 3:49 PM 
Matilda Sanders 
Timolyn Henry 
FW: 3523341 71 9,4 page(s) 

Attachments: FAX.TIF 

Please add fax to docket file 060368 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: FW: 3523341719,4 page@) 

Wednesday, April 04, 2007 3:40 PM 

To CCA 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: 3523341719,4 page(s) 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - _ _ _ _ - - _ _ - - - - - - - - - - - - - - - - - -  
Received On: 4/02/2007 10:08 AM 
Number of Pages: 4 
From (CSID): 3523341719 
From (ANI) : 
Sent to DID: 

Duration of Fax: C:O1:21 
Transfer Speed: 144CO 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ Port 6 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - _ - - - - - - - - - -  

1 %X.TIF (67 KB) 

1 



L 04/08/2007 10: 06 3523341719 PLANT INDUSTRY PAGE 01/04 

Florida Department o f  Agricultur & Consumer Service 
Cliarles H. Bronson, Commissioner 

Mary Stewart 
Division o f  Plant Industry 
191 1 sw 34th Stroet 
PO Box 147100 
Ga,inesville, FL 32614 
Phone: 352-372-3505iFax: 352-334-1719 
stwam@doacs.state.fl .us 

:[F YOU HA 

I 



. 04/02/2007 10: 06 3523341719 PLANT INDUSTRY PAGE 02/04 

Domenick V. Morctti 
Lillian T. Morctti 

7 1 1.7 S W Archer Road Lot W2608 
Ga.inesvillc, FL 32608-4656 

(352) 337-2868 

Ma.rch 2 1,2007 

Florida Stak oil' Agriculture & Consumer Services 
191 I SW 34"' Street 
Gahnasville, FL, 32608- 120 1 
Attn: Public Services Commission 

Re: Aqua Utilities Florida Inc. request for rate increases 

1 want to be coimted among those victhq o f  Aqua Utilities Florida, Tnc. who vig~rousIy protest the 
proposed rate iwrwcs requested by them. A copy of my letter to them listing reasons for my protest 
is enclosed. I h Eve also enclosed a comparison of rates to those of GRU. 

It i s  udathomahle that thc cost to supply the same service by one company can be sb extremely high over 
that of another lxmpany. The fact that residents in Arrendando have absolutcly no choice of supplier 
really wc&s o/:"gouging". It i s  especially offensive becausc the majority of those affected are so 
fin~~~icially l imjrd.  

Their claim of ,slrady investing $600,000.00 in upgrading is tTuly invisible here in Arredondo or does 
that apply to thrlir entire network of systems? Or, too, could that bc part ofthe purchase price of a 
company who supplies service tcr a group of customers which is unable to fight back???? 

Please do NOT approve this incxcase!!! 

Thank YOLL 

Sincere1.y , 

Copics Aqua U'tililirs Ptoridh, Inc. 
file 



.04/02/2007 10: E36 3523341719 PLANT INDUSTRY PAGE 03/04 

RATES COMPARISON PER 1000 CaLONS W m  

- Raise to $22.8d9 $4.20 $26.69 $1 0.84 
EASTKWAIER 

Raise to $2 1. 'I 2 $6.10 
SI s.nv 

$7.45 
$2439 ***TotnI monthly inrrcasc 

**************** 

AOUA F ' L O ~ , ~ J Y . ? E ! $ ,  , , lNc, m 
-ASE. TO Monthly Fee $4.M 
%22,49 Usage - 1.42 

i2?mata 
Momthly Fee $13.;155 
Plus UH, 4.20 36.22 * T o t a l  Monthly Cbarae 
Wastc WaEcr 1&l1)2 21.12 
Usage 

8 4 3 7  
10.95 

%58,76 **Total Monthly Charge 

**********+***** 



PLAN1 lNUUSlHY PAGE 04/04 

Domenick V. Morctti 
Lillian T. Morctti 

71 17 SW htchcr Road Lot #2608 
Gninewiivillc, FL 3 2 6 0 8 4 5 6  

(352) 337-2868 , 

March 20,200';' 

Aqw Utilities 'I:lorida, Inc. 
762 W. L,ancaster Avenue 
B r y  Maw, PA 1901 0-3489 
Attn: Customer Service 

Re: Meter # 93878772 
Dear Sirs, 

With regard to the enclosed copies of the bilk on the above metcr &om January 12,2006 thm Febnrary 
19,2007, pleaie bc advised that 1 am also sending copies to the Public Senrice Commission to protcst 
the proposed nite hike for which you have filed. 

The average mlonthty usage bom I /MI6 tlmugh 10/10/06 (9 cycles) was $77.36. This is reflected by 
those statement from "hedondo Utility Co., Inc. DBA Aqua Utilities Florida Inc.". The statements 
from "Aqua Uid1it.h Florida, lnc." show billing from lO/lO/O6 though 2/12/07 (4 cycles) the avmge 
usage of $87.45. 

Your cla,i.ms oli' $6OO,OOO,OO in i,mprovem~nts(7?2?) to bedando  systems since 2004 i s  nowhac in 
evidence. 
In the 10 yeare we have livcd here the quality ofthe water has deteri.oratcd to the point where thc color, 
taste m.d odor makes hum.an consumption almost unbearable. Fortunately these qualities can be 
camouflaged with spices, flavoring, etc. when used for cobkiny. However, for palatable drinking water, 
tea, coffee, lernonades, etc. bott1,ed water must be purchased. A $1 0.09 muntkly increase should more 
than make up :Ibr my "cost of living" cxpcnse. 

My husband b an 89 ycar old, 100% disabled veteran Ex-prisoner of war from World WEU II. T am his 
sale care-givci and T will be 87 years old in August. We arc on fixed income and any additional increase 
far such M inlbrior commodity will create just anather burden. IF we could buy our water services from 
another compimy we would rush to sign up. 

I have also enolosed a copy of my protcst to the Public Service Commission. 

Yours, 

Copics: Pub1:ic Scrvice Comnission 
flk 



CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK 
TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M- 

DATE: March 15,2007 

TO: 

FROM: 

RE: 

Ann Cole, Commission Clerk and Administrative Services Director 

Felicia White, Staff Assistant, Division of Economic Regulation 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia and Washington Counties by Aqua 

Docket No. 060368-WS - Application for Increase in water and was T ewater rates in 

Attached is correspodence to a complaint that needs to be placed in the stated docket. Please 
place in the docket file for this docket. 



Cheryl Bulecza-Banks 

From: 
Sent: 
To : 
cc: 
Subject: 

Cheryl Bulecza-Banks 
Thursday, March 15,2007 9:11 AM 
'lecomptebug@aol.com' 
Marshall Willis; Troy Rendell; Felicia White; Stan Rieger; Jennie Lingo; Kirsten Olsen 
Aqua Utilities Inc. Petition for Rate Increases - Docket No. 060368-WS 

Attachments: Service Hearings List.doc 

Dear Mr. LeCompte: 

Thank you for your e-mail received on March 8, 2007 regarding the above-referenced application by Aqua Utilities 
(Utility). As you are aware, the staff has opened a complaint case (Case number 7929290W) and has contacted Aqua 
Utilities Inc. regarding your meter reading concerns. Staff within the Division of Regulatory Compliance & Consumer 
Assistance will be processing your case. 

Since Aqua Utilities Inc. has filed for a rate increase, a copy of your e-mail also will be placed in the correspondence 
side of the docket file in this case, where your concerns will be available for review by Commissioners, Commission staff, 
the Office of Public Counsel, and other interested persons and parties. 

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at one of the service 
hearings be held in your service area. You will be receiving a notice from the Utility that provides information about the 
customer service hearings, however, we have attached a list that contains the dates and locations for all service hearings 
to be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an opportunity to offer 
comments to the Public Service Commission regarding the quality of service the Utility provides and the proposed rate 
increase. Customers will also be given the opportunity to ask questions or make comments on other issues. Commission 
staff will be available to address and coordinate customers' comments and to assist members of the public, One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the meeting. 

If you have any additional questions or require further assistance regarding this matter, please contact me at (850) 
413-6642, or Troy Rendell at (850) 413-6934. 

Sincerely, 

Cheryl R. Bulecza-Banks 
Chief, Bureau of Rate Filings, 
Surveillance, and Tax 

Service 
rings List.doc (6 

1 



CCA Official Filing L o  
Timolyn Henry* ** *** 1 3/8/2007 8:35 AM** * ** *** * ** 

Timolyn Henry 

g:35 AM********** 

From: 
Sent: 
To: 
cc: 
Subject: 

Please add to docket 
problem, case number 

Ruth McHargue 
Wednesday, March 07,2007 503 PM 
Timolyn Henry 
Matilda Sanders 
FW: My contact 

file 060368. A complaint has been filed regarding the meter reading 
729290W. 

- - - -_  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Thursday, March 01, 2007 2:33 PM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Jimmy LeCompte 
Company : 
Primary Phone: 352-377-9734 
Secondary Phone: 352-318-1277 
Email: lecomptebug@aol.com 

Response requested? No 
CC Sent? No 

Comments : 
I am writing to protest an increase in water rates by Aqua Utilities, FL in Arrendondo 
Estates, Alachua County F1. Why are they going to increase rates when I can't even get my 
meter read. Last time, over a yr ago, revealed they owed me money. I even had to run down 
the meter man and ask him to please come back and read my meter. NOW, it appears that, if 
they ever read my meter again they will owe me even more. I'm tired of getting estimated 
bills when they DO come in this area. ALSO, there is no local contact if there is a 
problem. I have dealt with them in the past and got nothing but empty promises and no 
follow up response. 
This is by far, the most inconsiderate utility company I have ever dealt with but 
unfortunately, they are my only water supply so I guess I have to live with as I have for 
the last 8 years. And they want a raise????????????? 

CMP ,-. 
@OM .-. 
CTR -- 
ECR I 

OPC - 
RCA ,- 

SCR -- 
SGA I_ 

SEC - 
OTH - 1 



DATE 
ATTORNEY 

May 10,2007 
Thursday 

May 11,2007 
Friday 

May 14,2007 
Monday 

J 

J 

J 

J 

Wednesday 

Dais 

Dais 

Dais 

J 

I--- May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

Wednesday 

June 20,2007 
Wednesday 1 June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

TIME 

1O:OO a.m. 

10:30 a.m. 
Reserved 8AM - 2PM 

(CST) 1O:OO a.m. 
Reskrved’8AM - 2PM 

1O:OO a.m. 
Reserved 8AM - 5PM 

6 :OO p.m. 
Reserved 4PM - 9PM 

1O:OO a.m. 
Reserved SAM - 5PM 

6 :OO p.m. 
Reserved 4PM - 9PM 

1O:OO a.m. 
6:OO p.m. 

Reserved 8AM - 9PM 

1O:OO a.m. 
Reserved SAM - 2PM 

1O:OO a.m. 
6:OO p.m. 

Reserved 8AM - 9PM 

LOCATION 

Captiva 
Island 

Green 
Acres 
(Lake 
Worth) 
Chipley 

Hills) 
(Sunny 

Palatka 

Gainesville 

Sebring 

Lakeland 

New Port 
Richey 

Deltona 

Mt. Dora 

FACILITY PANEL 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 
Palm Beach County Library System 
Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washington County Commission 
Commissioners’ Board Room 
1331 South Blvd. 
Chipley, FL 32428 
St. Johns Water Management District 
Resource Management Building 
Rooms 136 A & B 
4049 Reid Street 
Palatka. FL 32177 
City Commission Chambers 
Gainesville City Hall 
200 E. University Avenue 
Gainesville, FL 32601 
Highlands County Administration Building 
Board Chambers (Room B104) 
600 Commerce Street 
Sebring, FL 33871 
City Commission Chambers (31d Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Government Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
Deltona Commission Chambers 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 
Mount Dora Community Center 
Auditorium 
520 Baker Street 
Mount Dora, FL 32756 

I 
J 

- 
J 

- 
On 
site 

J 

- 
On 
site 

- 
On 
site 

- 
On 
site 

- 
On 
site 

On 
site 

- on 
site 



Timolyn Henry** * * ** 1 
CCA Official Filing 0 9 0 ** 10: 1 3/15/2007 10:15 AM*********** 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Thursday, March 15,2007 954 AM 
Timolyn Henry 
Matilda Sanders 
FW: Docket##060368 

Add to docket file. 

- - - - -  Original Message----- 
From: sandyfelder@bosshardtrealty.com [mailto:sandyfelder@bosshardtrealty.coml 
Sent: Thursday, March 15, 2007 7:40 AM 
To: Consumer Contact 
Subject: Docket#060368 

I/we am sending this letter in reference to protest the water increase of Aqua Utilities. 

Craig Wilburn & Sandy Felder: owners of three lots 
4929 SW 63rd Ct. 
6918 SW 49th Place 
6805 SW 51st ave 
Gainesville, F1. 32608 

1 



'CCA Ofiicial Filing 0 
31 15l2007 10: 15 * * * * * * * * * * * Timolyn Henry******l 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Thursday, March 15, 2007 953 AM 
Timolyn Henry 
Matilda Sanders 
FW: Docket #060368 

Add to docket file. 

_ _ _ - -  Original Message----- 
From: sandyfelder@bosshardtrealty.com [mailto:sandyfelder@bosshardtrealty.coml 
Sent: Thursday, March 15, 2007 7:36 AM 
To: Consumer Contact 
Subject: Docket #060368 

This letter is in reference to the protest to the water rate increase of Aqua Utilities, 
I/we disagree with the rate increase. 

Aaron Bosshardt & Sandy Felder: Owners of four Lots 

4929 SW 64th St. 
5003 sw 70 terr 
5013 SW 70 terr 
6724 SW 51 ave 
Gainesville, F1. 32608 

CMP 

COM 

@TR __- 
ECR L 
GCL 1 
QPC 

RCA 

SCR 

SGA 
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Page 1 of 1 

Timolyn Henry 

0 ORI 
From: Ruth McHargue 

Sent: 
To: Timolyn Henry 
cc: Matilda Sanders 

Subject: FW: Docket #060368 

Thursday, March 15,2007 950 AM 

Please add to the docket file. 

From: Maryln [mailto:maryln@excite.com] 
Sent: Wednesday, March 14, 2007 3:42 PM 
To: Consumer Contact 
Subject: Re: Docket #060368 

I would like to protest any increase in water rates until Aqua Utilites has shown the deserve an increase. Reference docket #060368. 

Thank you. 

Maryln B. Casterline 
6914 SW 53rd Ave 
Gainesville, FL 32608 
352-377-9479 

Join Excite! - http;//wvvw,excite.com 
The most personalized portal on the Web! 

CMP 

COM 

CTR 

ECR I 
GCL I 
QPC 

RCA 

SCR 
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Timolyn Henry 

Page 1 of2  

From: Ruth McHargue 
Sent: 
To: Timolyn Henry 
cc: Matilda Sanders 
Subject: FW: Docket #060368 Complaint 

Thursday, March 15, 2007 9:49 AM 

Please add to docket file. A complaint will be filed regarding the meter reading issues. 

m,, ,,, , , , , . P” ,,,,,, , , , , , . ____ll_i, , ,  

From: Albert McCracken [mailto:Albert.McCracken@travelmediadistributors.com] 
Sent: Wednesday, March 14, 2007 10:30 AM 
To: Consumer Contact 
Subject: Docket #060368 Complaint 

To whom it may concern 

It has come to my attention that Aqua Utilities Florida has requested a rate increase for water service in Arredondo 
Estates in Alachua County. The Docket Reference is # 060368 

I would like to register my objection to ANY rate increase for Aqua Florida at this time. Since they have taken over, 
service has been worse; constant ongoing low pressure, no pressure (not recently). 

Also, their billing practices aredeceptive, dishonest and inexcusable! The first bill I received from Aqua Florida stated 
that even though it was an estimated bill, my consumption had inexplicably doubled from any previous billing. When I 
called them and questioned this increase, I was told that the meter had been recently read, and that was how the bill had 
been calculated. I informed them that due to a locked gate, I knew for a fact that the meter had been read by no one but 
me in years After I provided them with the actual readings that I had made, they agreed to adjust my bill. In short, I 
caught them in a lie and they knew it! 

After recently talking to my neighbors, I found out that I was relatively lucky. Some of their bills had increased tenfold! 
The neighbor directly across the street had a huge increase and their meter has been buried under three feet of dirt since 
emergency repairs after the hurricanes three years ago! 

I could go on, but I’m sure you get the point! 

In summary Aqua Florida has in my opinion not earned any rate increase. I have lived in this location o v ~ h 3 0  years, 
and they are by far in all aspects the worst water provider we have ever had. - P 

@OM 

If you would like to contact me, my residence information is 
Albert McCracken 
5219 SW 70 Terrace 
Gainesville, FL 32608 
352-283-2 163 

Thank you for your attention to this matter 

CTR 

ECR I - 
GCL I 
OPC 

RCA 

SCR 

SGA 

SEC 
OTM 311 512007 



Page 1 of 1 

Timolyn Henry 

From: 
Sent: 

To : 

cc: 
Subject: 

Ruth McHargue 
Monday, March 12,2007 9:49 AM 

Timolyn Henry 

Matilda Sanders 
FW: Aqua Utilities, Docket #060368 

Please add to docket file. 

From: regison@netzero.com [mailto:regison@netzero.com] 
Sent: Sunday, March 11, 2007 3:45 PM 
To: Consumer Contact 
Subject: Aqua Utilities, Docket #060368 

March 11,2007 

RE: Arredondo Estates Water Increase 
Docket #060368 

I just received notice that Aqua Utilities applied for a water increase (Docket #060368). I object!! How can 
they justify an increase? 

I received a water bill from them every month WITHOUT water usage. (I did not have the water turned off.) 
Am I not paying a maintenance charge even though it is not being used? 

My January 2007 and February 2007 were Estimated, so if they are not actually reading the meters how can 
they feel a need to increase rates when they do not even know the actual amount being used? 

The increase can not reflect sewage treatment because Arredondo Estates residents have septic tanks 
(country plumbing). Then there are residents that have their own sub pump for water. 

I would like to know how they can honestly justify an increase. 

Sincerely, Reg lson 

5209 SW 70th Terrace 
Gainesville, Florida 32608-4557 

(352) 372-1 331 

CMP 

COM 

-. 

ECR I 
GCL 1 
OPC 

RCA 

SEC 

3/12/2007 



I 

Albert McCracken 
Distribution Coordinator 
Travel Media Distributors 

800-888-3948 
352-371 -3948 
Ext 251 2 
352-376-5337 Fax 

Page 2 of 2 

311 512007 



CCA Official Filing 
3/9/2007 10:ll AM*********** 10:11 AM********** Timolyn Henry******l 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Friday, March 09, 2007 10:03 AM 
Timolyn Henry 
Matilda Sanders 
FW: docket# 060368 

Add to docket file. 

- - - - -  Original Message----- 
From: Angie Calhoun 
Sent: Thursday, March 08, 2007  1 2 : 2 9  PM 
To: Ruth McHargue 
Subject: FW: docket# 060368 

To CCA 
- - - - -  Original Message----- 
From: BENNETT,FRED LEE [mailto:fbennett@ufl.edu] 
Sent: Thursday, March 08, 2007  9 : 1 9  AM 
To: Consumer Contact 
Subject: docket# 060368 

Conserning, Docket # 060368 
A a resident I have seen the history of this water source and its numerous failures. When 
we moved in we were promised in writing a rate never to exceed more than $ 4 . 5 0 /  month if 
we abandoned our well and hooked up to this water supply. I have seen this business change 
billing sevice numerous times each time raising the rates; I doubt the ownership changed 
more than once. During the hurricanes no one refueled the pumpmotors or serviced the 
lines. I feel we are overcharged already and it shows no signs of slowing down. I for one 
am going to drill a well if this continues. Thanks Fred lot 18 

1 



CCA Official Filing 0 
3/8/2007 8:35 AM*********** 

Timolyn Henry 

g:35 AM* ** * * ** * * * Timolyn Heny******l 

From: 
Sent: 
To: 
cc: 
Subject: 

Please add to docket 
problem, case number 

Ruth McHargue 
Wednesday, March 07,2007 503 PM 
Timolyn Henry 
Matilda Sanders 
FW: My contact 

file 0 6 0 3 6 8 .  
7 2  92 9OW. 

A complaint has been filed regarding the meter reading 

_ _ - - -  Original Message----- 
From: contact@psc.state.fl.us [mai~to:contact@psc.state.f~.us] 
Sent: Thursday, March 0 1 ,  2 0 0 7  2 : 3 3  PM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Jimmy LeCompte 
Company : 
Primary Phone: 3 5 2 - 3 7 7 - 9 7 3 4  
Secondary Phone: 3 5 2 - 3 1 8 - 1 2 7 7  
Email: lecomptebugBaol.com 

Response requested? No 
cc Sent? NO 
Comments : 
I am writing to protest an increase in water rates by Aqua Utilities, FL in Arrendondo 
Estates, Alachua County F1. Why are they going to increase rates when I can't even get my 
meter read. Last time, over a yr ago, revealed they owed me money. I even had to run down 
the meter man and ask him to please come back and read my meter. NOW, it appears that, if 
they ever read my meter again they will owe me even more. I'm tired of getting estimated 
bills when they DO come in this area. ALSO, there is no local contact if there is a 
problem. I have dealt with them in the past and got nothing but empty promises and no 
follow up response. 
This is by far, the most inconsiderate utility company I have ever dealt with but 
unfortunately, they are my only water supply SO I guess I have to live with as I have for 
the last 8 years. And they want a raise????????????? 

1 



Timolyn Henry 

Page 1 of 1 

From: Ruth McHargue 

Sent: 

To: Timolyn Henry 

cc: Matilda Sanders 

Subject: FW: Docket #060368 

Thursday, March 15,2007 950 AM 

Please add to the docket file. 

I__ ,,. 

From: Maryln [mailto:maryln@excite.com] 
Sent: Wednesday, March 14, 2007 3:42 PM 
To: Consumer Contact 
Subject: Re: Docket #060368 

I would like to protest any increase in water rates until Aqua Utilites has shown the deserve an increase. Reference docket #060368. 

Thank you. 

Maryln B. Casterline 
6914 SW 53rd Ave 
Gainesville, FL 32608 
352-377-9479 

Join Excite! - h~~j/!’lvvvw.ex_cite.c~ni 
The most personalized portal on the Web! 
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March 5 ,  2007 t l f ' l  7 f.b\ [(: ylj  
71 17 SW Archer Road'&!*&< 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399 

Dear Florida Public Service Commission: 

I received a flyer about Aqua Utilities asking for an increase in our water rates, Please do 
not allow this. Every winter they charge me $70 to $80 for water and I don't use any 
more than other times. Believe me they do it every year and even when I have plumbing 
companies out and they tell me I have no leaks Aqua Utilities tell me I have to pay this 
outrageous amount. I have written them every winter since 2004. I am one person, once 
cat, I do not water my lawn - ever! I drink spring water. I wash dishes in the dishwasher 
once a week, I do wash clothes twke a week. I take 10 minute showers. Even other 
months it is not unusual to have $50 and more water bill. I feel so intimidated by them 
that I really hope to see my mobile home and make sure I get in an area that is not 
covered by Aqua Utilities. PLEASE DO NOT GIVE THEM ANY MORE HEADWAY. 
THEY DO AS THEY PLEASE ANYWAY! 

I hope to be out of this district soon! ! ! 
(\ P, 

c/ Cozet D. Johnson 



March 5 ,  2007 
7117 SW Archer Road Lot #25 
Gainesville. FL 32608 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399 

Dear Florida Public Service Commission: 

I received a flyer about Aqua Utilities asking for an increase in our water rates. Please do 
not allow this. Every winter they charge me $70 to $80 for water and I don’t use any 
more than other times. Believe me they do it every year and even when I have plumbing 
companies out and they tell me I have no leaks Aqua Utilities tell me I have to pay this 
outrageous amount, I have written them every winter since 2004. I am one person, once 
cat, I do not water my lawn - ever! I drink spring water. I wash dishes in the dishwasher 
once a week, I do wash clothes twice a week. I take 10 minute showers. Even other 
months x_- it is ____ not unusual to have $50 and more water bill. I feel so intimidated by them 
that I really hope to see my mobile home and make sure I get in an area that is not 
covered by Aqua Utilities. PLEASE DO NOT GIVE THEM ANY MORE HEADWAY. 
THEY DO AS THEY PLEASE ANYWAY! 

- - 

I hope to be out of this district soon! ! ! 
T\ /? 

V Cozet D. Johnson 



71 17 S. W. Archer Road Lot #25 
Gainesville, FL 32608 

February 26,2007 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue 
Bryn Mawr, PA 19019-3489 

? Dear Aqua Utilities: 

I paid the $71.92 on February 10 under protest. Do you not see why I am so frustrated.' 
You send me a bill for this month and deducting that $71.92 I only owe $39.17. How can 
there be such a BIG difference? I am eventually going to have to sell my mobile home 
because I cannot afford the steep bills that hit me eve inter! ! ! ! ! I cannot understand. I 

here afraid to use water because of what the next water bill may say. It is truly out of this 
cannot understand. This is absolutdy crazy. BUT n s one ever listens. Me and my cat sit 

Cozet Johnson 
Account #: 0000906917 0649241 



. 
Account Number a A COZET D. JOHNSON 

7117 SW ARCHER RD UNIT 25 
GAINESVILLE, FL 32608-4619 
lot: 1326128 Block: 

000906917 064924: 
ARREDONDO FARMS 

Aqua Utilities Florida, Inc. 

762 W. Lancaster Avenue Fax: 866.780.8292 B ~ l l  Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com February 19, 2007 $ lf0.99 March 13,2007 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due d 

Meter Data lvieier blze Billing Period Days Read Type Meter Beadings Usage Ulllt~ 

93717552 518 02/12/07 24 Actiial 562100 2,400 Gal 
01119107 Estimated 559700 

__-I_ - -- 
Average Daily Usage = 100 Gallons Total Days. 24 

Billing Detail 

Amount Owed from Last Bill , .  

Total Payments Received ..... 
Balance ......................................................................... 
Water Base Facility Charge . . . . . . . .  

2,400 gallons @ $0.00235 per gallon .. . . . . . . . . . . . . . . . . .  
Current VVater Charges 
Sewer Base Facility Ch 
2,400 gallons @ $0.00356 per gallon ................... 

. , . , , , , , . 

$ 71.82 
0.00 

71.82 
I I .oa 
5.64 

12.24 
16.72 

8.54 

Total Usage: 2,400 Gall 

Water Usage History 
250 
225 
200 
175 
150 
125 
i o 0  
75 
50 
25 ’ Feb Mar Apr May Jun h i  Aug Sep Oct fiov Dec Jan Feb 

.~ .- 
Current Sewer Charges .................................................. 20.78 ReadTypes: Actual u Estimated a Customer 

Utility Tax ....................................................................... 1.67 
Amount Due 03/13/07 ................................................... $ 110.99 

Message Center 

1336568 
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

FL2010042 
- * r  
r r  

Sw/!ce To. R e m  n tnis pornon witn your payri iclx 
Keep top portioh for your records. COZET D. JOHNSON 

7117 SW ARCHER RD UNIT 25 
A Q14 A ater/%ewer Bill GAINESVILLE, FL 32608-4619 

Lot: 1326128 Block: 
kqiia LJtiSifites Florida, Inc. 
762 Vv iancastcr Avenue Bryn Mdwr, PI4 ISO10-3-189 

Account Number 

Total Amount DUE Due Date 
80QI)Q69P7064924I 

March 13,2007 $ IlOm99 
Amount Enclosed 

dq=2L.LC6 L y c  33M3 I l l~=:124$6 
I 

* ~ ~ % * x A U T O * ~ 5 - b I L I T  3 Z L r J A  C 85 P i l  
COZET U JOHNSON I 
71 17 SW ARCHER RL7 LOT 25 
GP.INE.SVILLE FL 32608-4615 

lease make cliecI( pdyable to Aqua Uti1 FL. 
Print your account number 011 your check, 
then mail to address on back. IIlIIIII1IDliI,llI,lIIl~l~IIl~I~IIIllllIIIIt,IIIIlII1,IllII~Il 



7117 SW ARCHER RD UNIT 25 
GAINESVILLE, FL 32608-4619 
Lot: 1326128 Block: 

Questions about your water/sewer service?. , . Contact us before the due date. 
I 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date 

Tel: 877.9872782 
Total Amount Due Due Date 
$ 110.99 Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com Februav 19, 2007 March 13,2007 

lvleler size Billing Period Days Read Type Meter Readings -- Usage Units 

___- Meter Data 
I___.- -_-_ 2,400 Gallons 

02/12/07 24 Actual 562100 
01/19/07 Estimated 559700 

Total Usage 2,400 Gallons 

93717552 518 

Average Daily Usage = IO0 Gallons Total Days 24 
I___ ____ -- 

Billing Detail Water Usage History 

Amount Owed from Last Bill 

Balance ....................................................................... 71.82 3 2 150 

Water Base Fcicllity Chatge 
2,400 garlons @ $0 00235 per gallon t 50 

2,400 gallons @, $0 00356 per gallon 

250 $ 71 82 225 

200 Total Payments Received 0 00 P 175 

2 125 

H 75 5 64 

12 24 0 

0 6 100 

Current Vvater Cnarges 16 12 25 

1: oa 

Sewer Base Faclllty Charge 

Current Sewer Charges 
Utility Tax 

8 54 
20 78 ReadTypes Actual 0 Estimated Customer 

1 67 
Amount Due 03/13/07 ................................................... $ 110.99 

Message Center 

1536568 
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

F L2010042 



QUESTIONS A6OUT YOUR BILL. 
Customer Service: 877.WTR.AQUA or 877.987.2782 e-mail: custserv@aquaamerica.com 

Fax: 866-780-8292 www.aauautilitiesflorida.com 
If you have a billing question or complaint, call or write to us before the due date on your bill. You can contact us for a rate schedule which is an 

explanation of how to verify that your bill is correct or foi an explanation of our charges. Our customer service address is listed on the front of tlie 
bill. You may also call, fax or e-mail your comments to one of the customer service telephone numbers or at the e-mail address listed above. When 
writing, please use a separate piece of paper and include your name, address, and account number. Notes written on the bill may delay processing 
of your payment. 

EXPLANATION OF TERMS 
Actual Read: Meter reading obtained by a company employee or one of our automatic meter reading systems. 
Customer Read: Meter reading obtained from our customer. 
Employee Identification: All company employees cany an identification card showing their picture and employee number. 
Estimated Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may have a 
new bill by reading the meter and calling the company with that reading. Note, revised bills will not be issued after the due date of the estimated bill. 
Late Charge: A penalty on past due balances. 
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading 
through one of our automatic meter reading systems. 
Method of Payment: You can pay your bill by any of the following methods: 

By mail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to us. 
Aqua Utilities Florida: P.O. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH. 

By phone: Customers wirn Dank accounts or credit cards may pay their bills over tlie phone tor a fee by calling this toll tree number: 
866.261.2989. 

ZipCheckO: A program in which your payment is automatically deducted from your bank account. You save the cost of postage and 
-using bank-checks. Details and applications are available from the company. Please call our Customer Service Department. .. . . .. ._ - -. . - 

Payment Terms: You should pay your bill on or before the due date. 
Return Check Charge: If for any reason your check is retunied to us from the bank, we will add a service charge to your account, 
Sewer Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage. 
Utiiity Tax: A county service tax. 
Water Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage. 

Please tear along the fold and return this portion with your payment. 

PLACE THIS STUB SO THAT THE 
NAME "Aqua Utilities Florida" 
SHOWS THROUGH THE WINDOW 
OF THE PAYMENT ENVELOPE. n 

P.O. Box 1229 
Newark, NJ 07101-1229 

1 1 1 1 1 1 1 1 1 I 1 1 1 1 1 I 1 I 1 1 1 1 1 1 1 1 1 1 1 I I I 1 1 1 1 1 1 l 1 1 1 1 1 1 1 1 1 I l l l l l l l 1 I I I l l  
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b COZET D. JOHNSON 
7117 SW ARCHER RD UNIT 25 
GAINESVILLE, FL 32608-4619 ARREDONDO FARMS A UA Lot: 1326128 Block: 

Aqua Utilities Florida, Inc. 

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com January 23,2007 $ 71.82 February 14,2007 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 

Meter Data Meler Size Biliiiig Period Days Read Type Meler Readings Usage units ___ 
93717552 510 01119107 44 Estimated 559700 4,400 Gallons 

Average Daily Usage 100 Gallons Total Days 44 Total Usage 4,400 Gallons 
__ 12106106 Actual 555300 

Billing Detail Water Usage History 

Amount Owed from Last Bill $ 5082 
Total Payments Received 50 a2 
Balance ......................................................................... 0.00 

4,400 gallons @ $0 00235 per gallon 
Current Water Charges 38 65 
Sewer Base Facility Charge 

Water Base Facility Charge 20 31 
10 34 

22 44 
15 66 4,400 galloris @ $0 00356 per gallon 

Current Sewer Charges 38 IO ReadTypes Actual 0 Estimated Customer 

Utility Tax 3 07 
Amount Due OZ14107 ................................................... $ 71.82 

Message Center 

1336568 FL2010042 
IMPORTANT NOTICE: SEE REVERSE SIDE FOR QTHER INFORMATION 

KCLUIII Lriis poitioi) w n  y o ~ i l  payment. 
Keep top portion for your rxords. 

sc-* CL Tc 

COZET D. JOHNSON 
7117 SW ARCHER RD UNIT 25 

Ah:>lJA Water/Sewer Bill GAINESVILLE, FL 32608-4619 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Bryn Maw, PA 19010-3489 

Seq40939 Cyc=33M9 1 up-3071 17 

Lot: 1326128~Block: 

ACCOUIX Number 

0009069170649241 

$ 71.82 February l4, 2007 
Total Amount Due Due Dxe 

Amount Enclosed 
. . -  

* * * * * * A U T O * * S - D I G I T  32608  C 58 
COZET D JOHNSON 
71 17 SW ARCHER RD LOT 25 

I , I I I I I I I I I I I I I I I I I I , I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I  

Please make check payable to Aqua Utll. FL. 
Print your accouiit number on yoiir check,, 
then mail to address on back. 

0009069L70b4924L000fl00007L82a 

GAINESVILLE FL 32608-4619 

I Ill1 I /I I1 /1 I Ill I1 111 I1 Ill I1 Ill il II I1 111 11 Ill /I Ill I Ill1 





at*.* 1 
CCA Offlclal Flllng****3/1/2007~:19 PM - 
MatiIda Sahden 

From: 
Sent: 
To: 
Subject: 

Fellcia White 
Thursday, March 01,2007 1:15 PM 
Matilda Sanders 
Fw: Aqua Utilities Inc. Petition for Rate Increases - Docket No. 060368-WS 1:3 

- ~ I  - 
Service Hearings Listdoc =e 

c 3  P Attachments: 

J - 
L' 

Fmm: Cheryl Buleaa-Bank x w  ,r 
sent: Thursday, March 01,2007 1:09 PM 0 i ,  
To: 'terisa16&plepc.amt 
cc: 
Sublea: 

Troy Rendell; Marshall Willis; Felicia White 
MI: Aqua utilities Inc. Petition for Rate Increases - Docket No. 060368-WS 

cc 

Dear Mr. and Mrs. Salomon: 

Thank you for your e-mail received on February 26, 2007, regarding the above-referenced application by Aqua Utilities 
(Utility). A copy of your e-mail will be placed in the correspondence side of the docket file in this case, where your concerns 
will be available for review by Commissioners, Commission staff, the Office of Public Counsel, and other interested persons 
and parties. 

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at one of the service 
hearings be held in your service area. You will be receiving a notice from the Utility that provides information about the 
customer service hearings, however, we have attached a list that contains the dates and locations for all service hearings to be 
held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an opportunity to offer comments to 
the Public Service Commission regarding the quality of service the Utility provides and the proposed rate increase. Customers 
will also be given the opportunity to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more Commissioners of the 
Florida Public Service Commission will also attend and participate in the meeting. 

41 3-6642, or Troy Rendell at (850) 41 3-6934. 
If you have any additional questions or require further assistance regarding this matter, please contact me at (850) 

Sincerely, 

Cheryl R. Bulecza-Banks 
Chief, Bureau of Rate Filings, 
Surveillance, and Tax 

Service 
ngs List.doc ( 



F h 
DOC1 - lO60368-WS -AQUA UTILITIES RATL ,ASE 

S F  
i ! i  
c, 

c, 

c, 

d c ,  

c, 

c, 

c, 

c, 

c, 

V c ,  

DATE 
ATTORNEY 

May 10,2007 
Thursday 

May 11,2007 
Friday 

c, 

c, 

Dais 

Dais 

Dais 

Dais 

Dais 

Dais 

May 14,2007 
Monday 

LOCATION 

Captiva 
Island 

Green 
Acres 
(Lake 

May 16,2007 
Wednesday 

FACILITI 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 
Palm Beach County Library System 
Green Acres Branch 
3750 Jog Road 

May 16,2007 
Wednesday 

. .  

(SWY 
Hills) 

Palatka 

Gainesville 

Sebring 

Lakeland 

New Port 
Richey 

Deltona 

Mt. Dora 

June 13,2007 
Wednesday 

Commi&ioners' Board Room 
1331 SouthBlvd. 
Chipley, FL 32428 
St. Johns Water Management District 
Resource Management Building 
Rooms 136 A & B 
4049 Reid Street 
Palatka, FL 32177 
City Commission Chambers 
Gainesville City Hall 
200 E. University Avenue 
Gainesville, FL 32601 
Highlands County Administration Building 
Board Chambers (Room B104) 
600 Commerce Street 
Sebring, FL 33871 
City Commission Chambers (31d Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Government Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
Deltona Commission Chambers 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 
Mount Dora Community Center 
Auditorium 
520 Baker Street 
Mount Dora, FL 32756 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

TIME 

1O:OO a.m. 

1030 a.m. 
Resewed S A M  - 2PM 

(CST) 1O:OO a.m. 
Reserved S A M  - 2PM 

1000 a.m. 
Reserved SAM - 5PM 

600 p.m. 
Reserved 4PM - 9PM 

1000 a.m. 
Reserved SAM - 5PM 

600 p.m. 
Reserved 4PM - 9PM 

1O:OO a.m. 
600 p.m. 

Reserved SAM - 9PM 

1000 am. 
Reserved SAM - 2PM 

1O:OO a.m. 
6:OO p.m. 

Reserved S A M  - 9PM 

Worth) 
Chipley I Washington county Commission 

I Green Acres, FL 33467 

PANEL 

- 

c 

3 
5 

- 
I/ 

- 
c, 

- on 
site 

- 
c, 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

- 
0" 
site 

- 



I *.**. 
A CCA Ohcia1 Flllng***"3/1/200~20 PM 

Matllda Sanders 

From: Felicia White 
Sent: 
To: Matiida Sanders 
Subject: 

Thursday, March 01,2007 1:15 PM 

Fw: Aqua Utilities inc. Petition for Rate Increases - Docket No. 060368-WS 
Ci -3 

Attachments: Service Hearings List.doc ( 7 1  

,~ 
3 .: 

XE zz ~ 

.- From: Cheryl Buleaa-Banks 
Sent: 
TO: 'bumy32608@yahoa.mm' 
cc: 
Subject: 

Thursday, March 01, 2007 1:06 PM 

Troy Rendell; Marshall Wiilis; Felicia White 
MI: Aqua Militis Inc. Petition for Rate Increases - W e t  No. 060368-WS 

Dear Mr. and Mrs. Henderson: 

Thank you for your e-mail received on February 23, 2007, regarding the above-referenced application by Aqua Utilities 
(Utility). A copy of your e-mail will be placed in the correspondence side of the docket file in this case, where your concerns 
will be available for review by Commissioners, Commission staff, the Office of Public Counsel, and other interested persons 
and parties. 

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at one of the service 
hearings be held in your service area. You will be receiving a notice from the Utility that provides information about the 
customer service hearings, however, we have attached a list that contains the dates and locations for all service hearings to be 
held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an opportunity to offer comments to 
the Public Service Commission regarding the quality of service the Utility provides and the proposed rate increase. Customers 
will also be given the opportunity to ask questions or make comments on other issues. Commission staff will be available to 
address and coordinate customers' comments and to assist members of the public. One or more Commissioners of the 
Florida Public Service Commission will also attend and participate in the meeting. 

413-6642, or Troy Rendell at (850) 413-6934. 
If you have any additional questions or require further assistance regarding this matter, please contact me at (850) 

Sincerely, 

Cheryl R. Bulecza-Banks 
Chief, Bureau of Rate Filings, 
Surveillance. and Tax 

B 
Service 

ngs Ust.doc ( 



n L4 
DOC. ... r 060368-WS- AQUA UTILITIES RAT. JASE 

TIME 

1O:OO a.m. 

10:30 a.m. 
Reserved SAM - 2PM 

(CST) 1000 a.m. 
Reserved S A M  - 2PM 

1000 a.m. 
Reserved SAM - 5PM 

DATE 
ATTORNEY 

May 10,2007 
Thursday 

May 1 1,2007 
Friday 

May 14,2007 
Monday 

May 16,2007 
Wednesday 

May 16,2007 
Wednesday 

June 13,2007 
Wednesday 

June 13,2007 
Wednesday 

June 20,2007 
Wednesday 

June 26,2007 
Tuesday 

June 27,2007 
Wednesday 

LOCATION 

Captiva 
Island 

Green 
A~~~~ 
(Lake 

Cbipley 

Hills) 

Palatka 

Worth) 

(SWY 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 

Green Acres Branch 
3750 Jog Road 

Palm Beach County Library System 

J 

J 

FACILITY 

- 
Bo&d ChambersiRoom B104) 
600 Commerce Street 
Sebring, FL 33871 

228 S. Massachusetts Avenue 
Lakeland, FL 33801 
West Pasco Government Center 
County Commission Board Room 
(Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 
Deltona Commission Chambers 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 
Mount Dora Community Center 
Auditorium 
520 Baker Street 
Mount Dora, FL 32756 

City Commission Chambers (3d Floor) 

I I -  

J 

c, 

c, 

J 

6:OO p.m. 
Reserved 4PM - 9PM 

1000 a.m. 
600 p.m. 

Reserved SAM - 9PM 

1000 a.m. 
Reserved SAM - ZPM 

1000 a.m. 
6:OO p.m. 

Reserved SAM - 9PM 

Green Acres, FL 33467 
Washington County Commission I I J  

Lakeland 

New Port 
Richey 

Deltona 

Mt. Dora 

Commissioners’ Board Room I I 
1331 SouthBlvd. 
Cbipley, FL 32428 
St. Johns Water Management District I 
Resource Management Building 
Rooms 136 A & B 
4049 Reid Street 
Palatka, FL 32177 
City Commission Chambers I I J  
Gakesville City Hall 
200 E. University Avenue I I  
Gainesville, FL 32601 
Hiahlands Count, Administration Buildina I I J  

- 

! 

- 
J 

- 
J 

- on 
site 

- 
J 

- on 
site 

- 
0” 
site 

- on 
site 

- on 
site 

- on 
site 

- on 
site 

- 



9 
3 ?g2 
A 
@ Director, Division of Commission Clerk and Administrative Services 

2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Florida Public Service Commission / 3; 
L.9 *o C# Jo G 03-lU.%d> ?3 5- 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. - e- ,-- -c /rrc #--- T"T 

Sincerely, 
I I 1  22 Clear Oak Circle 
New Port Richey, FL 34654 

- -. I 
/ 

/ I /  CL c a p  eq iy- 

Q 
;% 



1 0 ***** CCA Official Filing****2/19/2007 10:31 AM 

Matilda Sanders 
0 

From: Ruth McHargue 
Sent: 
To : Timolyn Henry 
cc: Matilda Sanders 
Subject: FW: FW: water rates 

Monday, February 19,2007 10:24 AM 
, i L  c ,  

4 1 - i  ' 
4 
_i* 

Please add to docket file 060368 

- - - - -  Original Message----- 
From: sandyfelder@bosshardtrealty.com [mailto:sandyfelder@bosshardtrealty.coml 
Sent: Friday, February 16, 2007 9:50 PM 
To: Ruth McHargue 
Subject: RE: FW: water rates 

Aqua Utilities 

- - - - -  Original Message----- 
From: Ruth McHargue <RMcHargu@PSC.STATE.FL.US> 
Sent: Fri, February 16, 2007 12:49 pm 
To: sandyfelder@bosshardtrealty.com 
Subject: RE: FW: water rates 

SCR _- 
SGA 

SEC 
OTM 

Thank you for your response, however Arrendonda Estates is not listed as a Utility with the 
Florida Public Service Commission. In order to add your protest to the correct docket file, 
I need to know the name of your water company. 
Sincerely, 
Ruth McHargue 

C 2 - s  
"4 frl - - - - -  Original Message----- -7 (? 

0- - = -  

Subject: RE: FW: water rates Lfi S" 
G E  

From: sandyfelder@bosshardtrealty.com .r> a 52 I-; -i [mailto:sandyfelder@bosshardtrealty.com] 
Sent: Wednesday, February 14, 2007 8:45 PM 
To: Ruth McHargue 

c- G f '  

F. ,rrr - -  

_-  . r 3: 
$S> 7 

I wish to protest for my wife and myself are residence of Arredonda Estates.;$We are 
protesting for ourselves. :+? i ~ 

- - - - -  Original Message----- 
From: Ruth McHargue <RMcHargu@PSC.STATE.FL.US> 
Sent: Wed, February 14, 2007 4:21 pm 
To: sandyfelder@bosshardtrealty.com 
Subject: FW: water rates 

Thank you for contacting the Florida Public Service Commission regarding your concerns. 
Please advise which company you wish to protest the rate increase for. You can notify me 
via reverse e-mail and I will make sure your comments are added to the docket file. 
Sincerely, 
Ruth McHargue 
Florida Public Service Commission 

- - - _ _  Original Message----- 
From: sandyfelder@bosshardtrealty.com 
[mailto:sandyfelder@bosshardtrealty.com] 
Sent: Tuesday, February 13, 2007 6:33 PM 
To: Consumer Contact 
Subject: water rates 

My name is Sandy J. Felder and my wife's name is Merissa C. Felder. We live at 5013 SW 63rd 
Court in Arredonda Estates. We protest to the water rate increase, we surly feel and beleive 
that it is unfair for the residence of this community to surfer a rate increase. 



v 
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Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission ./ -. I 
2540 Shumard Oak Blvd. 
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\''s Tallahassee, FL 32399-0850 oG03bv-l&~ .- 9 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justiQ any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 
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Sincerely, 
11 122 Clear Oak Circle 
New Port Richey, FL 34654 



Page 1 of 1 

Timolyn Henry 
- 
From: Ruth McHargue 

Sent: 

To : Timolyn Henry 

cc: Matilda Sanders 

Subject: FW: Refer to docket #060368 

Monday, February 26,2007 852 AM 

Please add to docket file. 

From: Angie Calhoun 
Sent: Monday, February 26, 2007 8:18 AM 
To: Ruth McHargue 
Subject: FW: Refer to docket #060368 

To CCA 

From: Burnita Henderson [mailto: burny32608@yahoo.~om] 
Sent: Friday, February 23, 2007 7:28 PM 
To: Consumer Contact 
Subject: Refer to docket #060368 

Dear Sir: 

Mr. & Mrs. Willie Aaron Henderson would like to protest any increase in water rates 

until Aqua Utilities has shown they deserve an increase. Our address is 5010 

S W 63rd Blvd., Gainesville, FL 32608. 

Thank you, 

Mrs. Bumita Henderson 

P.S. My telephone number is 352 3790280 

Now that's room service! Cllgose from oyer 150,000 hotels 
i n  45,000 destinations on Yahoo! Travel to find your fit. 

212 612 007 
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Ravonda Claitt 
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From: terisal@peoplepc.com 

Sent: 
To : Consumer Contact 

Subject: DOCKET #060368 

Monday, February 26,2007 7:28 PM 

I am a resident of Arredondo Estates and we have Aqua Utilities. The water quality is very poor. We replaced the 
element in our hot water tank one year ago and are going to have to do it again soon because of all the sediments 
in the water. I don't think our meter was ever read. We replaced the plumbing in our home about 6 months ago. 
At that time the only shut off was at the meter. We had to dig under a pile of leaves and dirt in our neighbors' yard 
to even find the meter. It was obvious it had not been read in a very long time. We replaced a toilet last weekend 
- ditto. The meter was covered in dirt. We live on a dirt road and Arredondo is lovely, but certainly a blue collar 
area. Aqua Utilities has done little but take our money. They certainly don't show up for any service work. Again, 
the water is so poor that we started to buy all water we use to make coffee, tea or drink. 

Let Aqua Source clean up the water and start to read the meters on a monthly basis so our bill is accurate, then 
talk about more money. 

Teri and Cliff Salomon 
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212 712 007 



CCA Official Filing 
2/14/2007 4:19 PM*********** Timolyn Henry******l 4:19 PM********** 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Wednesday, February 14,2007 4:17 PM 
Timolyn Henry 
Matilda Sanders 
FW: increase water 

Please add to the docket file. 

_ _ _ _ _  Original Message----- 
From: Angie Calhoun 
Sent: Wednesday, February 14, 2007 3 : 5 0  PM 
TO: Ruth McHargue 
Subject: FW: increase water 

To CCA 
- - - - -  Original Message----- 
From: sandyfelder4bosshardtrealty.com [mailto:sandyfelder@bosshardtrealty.com] 
Sent: Tuesday, February 13, 2007 6 : 2 7  PM 
To: Consumer Contact 
Subject: increase water 

I would like to protest and complain about Aqua Utilities trying to increase our water 
rates. 
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