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P R O C E E D I N G S  

COMMISSIONER McMURRIAN: Good morning. This service 

hearing is called to order. I'm Katrina McMurrian, 

Commissioner with the Florida Public Service Commission. To my 

right is Commissioner Nancy Argenziano. To my left is 

Commissioner Nathan Skop. We're so glad you could be with us 

today. 

Today is about hearing from you, the customers of 

Aqua Utilities Florida, and we want input from you about 

whatever you have to say about your interactions with the 

company with respect to your bills, with respect to the ra-e 

increase request we have before us, and we are really glad that 

you came out and took time out of your schedule to be here with 

us. We will get to that shortly, but I have a few official 

matters to attend to first. 

Staff counsel, will you please read the notice. 

MS. GERVASI: Sure. 

Pursuant to notice, this time and place has been set 

for a customer service hearing in Docket Number 060368-WS, 

application for increase in water and wastewater rates in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm 

Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and 

Washington Counties by Aqua Utilities Florida, Inc. 

COMMISSIONER McMURRIAN: Thank you, Ms. Gervasi. 

Now I'll take appearances of counsel. 

FLORIDA PUBLIC SERVICE COMMISSION 
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MR. BECK: Good morning, everyone. My name is 

Charlie Beck with the Office of Public Counsel. 

MR. REILLY: And Steve Reilly, also with the Office 

of Public Counsel. 

MR. HOFFMAN: Good morning, Madam Chairman, 

Commissioners. My name is Ken Hoffman, I'm with the law firm 

of Rutledge, Ecenia, Purnell and Hoffman in Tallahassee, and 

I'm an attorney, and I represent Aqua Utilities Florida. 

MS. GERVASI: Rosanne Gervasi appearing on behalf of 

the Commission. 

COMMISSIONER McMURRIAN: Thank you, Ms. Gervasi. 

And I would also like to introduce our other PSC 

staff that are with us today. Mrs. Jane Faurot is our court 

reporter, and she will be transcribing all the comments and 

remarks today. 

Marshall Willis, Cheryl Banks, and Mr. Tom Walden, 

who I think is in the back of the room, the three of those 

staff are our accountants and engineers on the case. They will 

be looking at all of those issues in the case and making a 

recommendation to the Commission. 

Ms. Gervasi, she introduced herself earlier, she is 

our counsel. 

Ms. Bev DeMello, who is in the back of the room, you 

probably spoke to to get signed up to speak today. If you have 

got any questions, please feel free to talk to Bev, she is 

FLORIDA PUBLIC SERVICE COMMISSION 
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involved with consumer outreach. 

In fact, if you have got questions about other 

utility issues, conservation tips, that sort of thing, we have 

a lot of good information in the back of the room and 

M s .  DeMello can help you with that. And also Ms. Sandy Simmons 

in the back, and she can help you with any logistical questions 

3r anything. And I believe, that's it. 

Today's hearing is an official hearing, and it will 

be transcribed and will become a part of the official record in 

this case. As such, you will need to be sworn before you 

present your comments, and we will take care of that in a few 

minutes. 

Please note that your comments will be subject to 

cross-examination, and perhaps that sounds like a big deal, but 

a l l  that means is after you get through with your remarks there 

may be a few some questions by some of the counsel here, 

whether it's counsel for the utility or the Office of Public 

Counsel that represents the consumers in this case. 

You may have noticed the speaker sign-up forms in the 

back of the room. If you do plan to make comments today, if 

you would sign up on one of those forms. I think some of you 

have, but if anyone else hasn't done so, if you would see 

M s .  Bev DeMello in the back of the room and sign up. We would 

love to hear from you. And we will be using those forms; Mr. 

Reilly will be calling you one at a time based on the order on 

FLORIDA PUBLIC SERVICE COMMISSION 
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the sign-up forms. 

If you would prefer not to make verbal comments at 

this time, there still are ways to contact the Commission and 

make your comments known. I think several of you have picked 

up one of these green sheets. And on the back, you'll notice 

that there is a self-addressed - -  it's not self-addressed - -  

it's an addressed comment sheet that you can fold up and send 

in the mail. And on the next to the last page you will see the 

place to write your comments. 

things. 

just use that address on the back. 

You can also send in additional 

If you wanted to send in bills or attachments, you can 

We want to hear from you. And if you have friends or 

neighbors who couldn't be here today or tonight, feel free to 

grab some extra green sheets and take them. We would love to 

hear from you. And whether your comments are made verbally 

today or sent in in writing, they will be made part of the 

docket file, and they will be available for all the 

Commissioners and parties to read and look into. 

Before we hear from you today, we'll first go off the 

record for a few minutes and we'll allow staff to make a 

presentation about the procedures in this case, and give you a 

brief overview of the company's request. So we'll go off the 

record temporarily for that presentation by Mr. Willis. 

(Off the record.) 

COMMISSIONER McMURRIAN: Now we will go back on the 

FLORIDA PUBLIC SERVICE COMMISSION 
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record. And at this point we'll allow the parties to the case 

to make opening statements about how they see the case and how 

they plan to argue their points before the Commission. 

First, we'll hear from the company's attorney, Mr. 

Hoffman, and then we will hear from Mr. Reilly and Mr. Beck 

with the Office of Public Counsel. 

MR. HOFFMAN: Thank you, Madam Chairman. 

Commissioners, with your permission, I would like to 

turn my back to you and talk to the customers for just a few 

minutes. 

Good morning. My name is Ken Hoffman, as I said, and 

I represent the company, Aqua Utilities Florida. 

As Mr. Willis mentioned, Aqua Utilities filed an 

application for a rate case with the Public Service Commission 

back in December of 2006. And we have asked the PSC to 

increase our monthly rates and to also increase our connection 

charges, what we call our service availability charges. 

It's a large filing. The entire application consists 

of 56 water systems and 24 wastewater systems that are located 

in 15 counties across the state. NOW, when you add it up, that 

is 80 systems. Those 80 systems have not sought rate relief 

through a formal rate case for over a decade. Now, I made that 

statement in a prior service hearing and appeared to cause some 

confusion, so let me just briefly explain what I mean by that. 

There's a process, and we are involved in that now, 
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where a company can file for what I'll call a full-blown rate 

case. But apart from that, the legislature has set up a 

process that allows water and sewer companies to essentially 

make a filing with the Commission where the Commission 

establishes, essentially, an inflation factor, and then the 

water and sewer company can do its filing and get an increase 

in its rates to basically account for an inflation factor. 

So over the years, over the last 10 to 12 years, the 

predecessor to this company, which was Florida Water Services 

Corporation and Aqua Source in other counties, they have made 

those kinds of filings. But it has been some 10 to 12 years 

since the systems that are involved in this entire rate case 

have been before the Public Service Commission or a 

county-regulator for what I call this full-blown rate case. 

NOW, in this case, what we are trying to present is 

information which shows that since that last full-blown rate 

case, the company has made significant capital investments and 

has incurred increased operations and maintenance expenses, and 

it's for those investments and for those expenses that we are 

seeking an increase in our rates. We think that it's necessary 

to increase our rates to recover the costs of those investments 

and to recover those increased expenses to maintain and enhance 

our service to our customers. 

Mr. Willis also mentioned this notion of rate 

structure. And what Aqua Utilities Florida is doing in this 

FLORIDA PUBLIC SERVICE COMMISSION 
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:ase is seeking a county-wide rate structure where the rates 

Jould be the same for the water or wastewater systems in each 

:ounty . 

Let me talk a little bit more about the magnitude of 

:hese investments. Since the parent company, Aqua America's, 

icquisition of the Aqua Source properties in 2003, and the 

former Florida Water properties in 2004, and I think most of 

TOU out here were Florida Water customers before Aqua acquired 

?lorida Water, since that time Aqua Utilities will have 

invested almost $22 million in capital investments on the 

systems that are included in tllis case, and that's looking 

:hrough the end of 2007, through this year. 

If you look only at 2005 through 2007, Aqua Utilities 

vi11 have invested approximately $6.5 million in our water 

lacilities, $10.7 million in our wastewater infrastructure, and 

51.4 million in general plant facilities. So our position is 

:hat a rate increase is necessary to recover these additional 

investments and our reasonable operating expenses. 

Without rate relief, if you use a 2007 projected test 

{ear, and the test year is a term that is used by the 

iompanies, and the Public Counsel, and the Public Service 

Jommission, it's a 12-month period that is used to calculate 

rates. 

reflect that without a rate increase, our overall rate of 

return is a negative 6.74 percent for the water systems and a 

If you use a 2007 projected test year, our calculations 

FLORIDA PUBLIC SERVICE COMMISSION 
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negative 6.26 percent for the wastewater systems. So it's 

these deficient returns and these significant levels of 

investments that have brought us to the PSC. 

Specifically, in Lake County through the end of 2 0 0 7  

the company will have spent nearly $3 million in capital 

improvements, including water treatment plant upgrades, and 

water tank rehabilitation, and the replacement of undersized 

and deteriorated pipe. In Orange County, Aqua Utilities 

Florida will have invested more than $500,000 in similar types 

of infrastructure improvements to improve the quality and 

reliability of water service. And in Sumter County, Aqua will 

have invested nearly $150,000 on different kinds of upgrades 

that include rehabilitated sand filters at the water treatment 

plant which improves the water quality and replacing 

deteriorated pipe that is out there in the collection system 

for the wastewater system. 

That's really sort of a snapshot of the investments 

that the company has made. This is a rate case, and rate cases 

are ultimately about prices and service. You have heard enough 

already about the company's investments, and the Public Service 

Commission is ultimately going to have to hold a hearing and 

make a decision as to whether the company's investments were 

prudent and, therefore, should be recovered in rates, and 

whether the company's expenses are reasonable and, therefore, 

should be recovered in rates, and that hearing is going to be 

FLORIDA PUBLIC SERVICE COMMISSION 
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held in October. 

But this morning, this is a service hearing. And 

this is really your opportunity, this is your platform to 

inform the Commission, the Office of Public Counsel, and the 

company as to the specific service problems you have 

experienced. And I want you to understand that we are here 3 

listen to you. We have been listening all along throughout the 

course of these service hearings, and we have been hearing 

about a number of issues, including metering problems, billing 

problems. And I want everyone who took the time this morning 

to come here to understand that this company is committed to 

resolving and rectifying these problems, not only in Lake 

County, or Sumter County, or Orange County, but in other areas 

where we provide service in the state. 

I also want you to know that after the service 

hearing process is completed, and today, the Mount Dora hearing 

is the last service hearings, the company will actually be 

making a filing with the Public Service Commission through 

testimony of our own where we will be specifically addressing 

the problems and the complaints that have surfaced through the 

customer service hearing process, and we will be telling the 

Commission how we have resolved those problems, how we will be 

resolving the problems, and our plans for addressing similar 

problems to the extent they come up in the future. 

So, really, I think I have probably talked long 

FLORIDA PUBLIC SERVICE COMMISSION 
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enough. The Public Counsel has some remarks that I'm sure they 

are going to be present. I just want, I guess, to reiterate 

that speaking on behalf of the company, I appreciate the fact 

that you took the time to come over here this morning. 

The President and the Chief Operating Officer of Aqua 

Utilities Florida is here this morning, that's Jack Lihvarcik. 

He's to my left. Jack, if you would stand. And the reason 

he's here is to listen to you as you speak today, and to speak 

with you individually if you wish, so you can address and talk 

further about specific complaints or concerns that you may 

have. 

Thank you. 

COMMISSIONER McMURRIAN: Mr. Beck. 

MR. BECK: Thank you, Commissioner McMurrian. 

Good morning, everyone, and thank you for coming. My 

name is Charlie Beck, I'm the Interim Public Counsel. And to 

my right, your left, is Steve Reilly, who is the lead counsel 

in this case, also with our office, and he's going to have a 

few remarks, also. 

First, I just want to explain who we are and what we 

do. Our office was created by the Florida Legislature to 

represent your interest in cases such as this before the 

Florida Public Service Commission. We are completely 

independent of the Commission. We do not report to them. We 

are accountable solely to the legislature who funds our office. 

FLORIDA PUBLIC SERVICE COMMISSION 
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tJe appear as a party before the Public Service Commission. 

dill cross-examine the company's witnesses when the rate 

zase - -  when the technical hearing in Tallahassee occurs in 

3ctober. We're going to present expert witnesses in opposition 

to the company's case, in this case. We will file briefs, and 

if we think it's appropriate, we can appeal the Commission's 

2rder to the First District Court of Appeal. 

We 

We're doing everything we can to oppose the rate 

increase that the company has asked for this in case. For 

nonths now we have been engaging in discovery, which is exactly 

the same procedures that occur in a court proceeding. We have 

served literally hundreds of interrogatories and requests for 

documents to the company. Our experts are reviewing that. We 

dill be filing testimony in August by those experts and then we 

dill be appearing at the hearing in October. 

Your testimony is very important to the case. The 

quality of the service provided by the company is one of the 

things that the Commission takes into account in making its 

determination. If you have any issues such as billing, the 

quality of the water, the customer service you experienced, 

please come up and testify, because it makes a difference in 

the case. 

Steve would like to make a few comments, as well. 

MR. REILLY: We have been very involved in the case, 

as Charlie Beck said, engaged in a great deal of discovery. We 

FLORIDA PUBLIC SERVICE COMMISSION 
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have hired a regulatory accounting firm that specializes in 

critiquing and reviewing water and wastewater cases, and her 

staff have been delving into the details of the case. There 

has been a suggestion that there has been a substantial amount 

of capital improvements to a lot of these systems. That's not 

really driving most of these large rate increases in Lake 

County. I have little summary sheets of what is driving the 

increases on each of these smaller systems here in Lake County. 

There have been some capital improvements and plant 

improvements, but it is more driven by a lot of this, what we 

think is excessive and unreasonable increases in operating 

expenses. 

We are dealing with a publicly traded company, Aqua 

America, which is the largest company in America that owns and 

operates water and wastewater systems. They have a wholly 

owned subsidiary, an affiliated company that provides really 

most all the management and general expenses to all of these 

operating systems, so I know our accountant is going be looking 

very closely at these allocations and all of these services 

being rendered internally from one affiliated company to 

another. 

They have asked for very substantial increases in the 

salaries, benefits, management fees, insurance, transportation, 

so across the board we will be looking at the reasonableness of 

all of this, and really how it is that this large holding 
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iompany could come in and take these little small systems and 

lust have the rates just literally almost explode 

txponentially. 

systems, almost a question of affordability, the affordability 

And really it's almost in many of these 

)f the rates that are being produced. We have gone to many, 

nany of these systems with people with fixed incomes and 

retired people who are facing water and wastewater rates that 

ire just beyond their ability to pay, and it's causing great 

:oncern all the way across the state of Florida. So it's our 

:ask to try to critique, to try to understand how it is that 

:his company has been able to come in here and manage to try 

nake a case for such a tremendous increase with such very 

lifficult impacts all across our state. 

0 

We have also hired an engineering firm, really one of 

:he larger firms, it's an international engineering firm, Tetra 

rech. They have a major office in Orlando. They have a great 

leal of expertise in this field. They were centrally located. 

Fhey have actually completed total inspections of all the 

individual systems to try to, of course, verify the actual 

improvements they have made, but also to try to determine the 

reasonableness and the prudence of those improvements. 

Also, he will be looking, and his staff will be 

looking at what we call used and useful adjustments. 

look and see what plant is in the ground to serve current 

customers. And, basically, our statutory scheme only lets the 

They will 
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company earn a return and to put in rates to be paid by current 

customers plant which is necessary to serve current customers 

plus a statutory amount of growth. So to the extent that the 

capacity of plant exceeds that amount, that the statutory 

arrangement - -  the Commission has other ways for the company to 

try to collect that investment to serve growth or to serve 

future customers, and there are other mechanisms other than 

just current rates. 

So if we are successful in analyzing the plant and 

if, in fact, some of this plant is not included in what we call 

rate base, which is the plant that's available to serve current 

customers plus statutory growth, then that would have a way of 

reducing this very, what we think is an unjustified and 

excessive rate increase request. 

So it is kind of our task to fight issue-by-issue, 

street-by-street, door-by-door to try to deal with these issues 

to make arguments that hopefully the Commission can consider 

that would provide some sort of a reasonable rate at the end of 

this whole process. As our Interim Public Counsel pointed out, 

we will be presenting these same experts at a formal hearing in 

late October. We will, at the conclusion of that hearing, be 

filing briefs and making our arguments to the Commission, so 

all of that you can count on will be done. 

I reiterate all the comments made today. Your 

presence here is of critical importance. You're in the 

FLORIDA PUBLIC SERVICE COMMISSION 
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community. Information you might be able to share with us 

about what you observed and the operations of this utility can 

be very helpful to our office in making our case as well as to 

the Commission in considering what it should do with this case. 

So I thank you so much for coming here today, and I 

look very much forward to your comments. And, of course, we 

will be staying after the hearing to talk to you and share and 

hear what you have to say at the conclusion of the hearing. 

Thank you. 

COMMISSIONER McMURRIAN: Thank you. 

(Audience applause. ) 

COMMISSIONER McMURRIAN: Now we are that part of the 

hearing where we will hear for you, as Mr. Reilly was 

discussing. That's what we are all here for today, and I 

appreciate you bearing with us while we went through those 

presentations. I hope they were helpful and informative. 

Again, if you wish to speak to us today, there are 

speaker sign-up forms in the back and we will be using those to 

call you one at a time, and you just come forward here. 

First, I will need to swear everyone in as a group. 

I'm asking anyone who signed up and intends to come forward and 

speak to us today, if you will stand with me and raise your 

right hand. 

(Witnesses collectively sworn.) 

COMMISSIONER McMURRIAN: Thank you. 
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Again, as a reminder, when you come forward to the 

microphone, if you would state your name and your address and 

which system you are served in. For instance, in Lake County, 

I know there is essentially 24 systems, and perhaps you are 

even in a nearby county and want to make remarks about that 

today. So if you could let us know which system you're served 

by in Aqua Utilities, that would make it easier for us. 

Also, we have asked the company to respond in writing 

after the fact to some of the concerns that you all present to 

us. So the clearer you can be and more specific about your 

location the more helpful that is to us and to the utility 

trying to respond to some of your concerns. 

And also, I think I mentioned earlier, that you may 

be asked questions by some of the parties after the fact, 

whether it's Mr. Hoffman for the utility, or Mr. Reilly or Mr. 

Beck with Public Counsel, or the Commissioners may ask you 

questions. So when you get through with your comments, if you 

would wait just a second to see if anyone has any questions for 

you, that would be helpful, as well. With that said - -  I think 

Mr. Hoffman has one exhibit. 

MR. HOFFMAN: Thank you, Madam Chairman. 

A housekeeping item. I would ask that the customer 

notice and the newspaper notice and affidavit of publication be 

marked for identification as Composite Exhibit 79 and then 

admitted at the end of the hearing when the Commission takes up 
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all the exhibits. 

COMMISSIONER McMURRIAN: So marked. Exhibit 7 9 .  

MR. HOFFMAN: Thank you. 

(Exhibit 7 9  marked for identification.) 

COMMISSIONER McMURRIAN: Thank you, Mr. Hoffman. 

Mr. Reilly, could you call the first customer. 

MR. REILLY: Our first witness is Floyd Umstead. 

FLOYD UMSTEAD 

appeared as a witness and, swearing to tell the truth, 

testified as follows: 

DIRECT STATEMENT 

MR. UMSTEAD: Good morning. 

My name is Floyd, but it's really not, it's Jack. 

Given names are something else. 

I'm not representing myself - -  although I probably 

should since I'm also in the system - -  it's Silver Lakes that 

I'm talking about. Now, I don't know if any church has come 

before you ladies and gentlemen or not, but that's what I'm 

coming from. I'm the elder for the facility and grounds for 

Lake Square Presbyterian Church. It's 1 0 2 0 0  Morningside Drive, 

it's a Leesburg address. And the zip code is 3 4 7 8 8 .  

The problem that I want to - -  that I looked at as far 

as these rate increases, I had a treasurer, including myself, 

check these rates. And if we go from our current rate - -  we 

just took one month, which is a low month. Our usage of water 
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is normally in the thousands of gallons, quite a few as a 

matter of fact. And it so happens that we just took the 

December/January bill, and the bill was not that bad. It was 

$107.03. But if you go to the interim bill, which started in 

the middle of March, which I had them check out whether or not 

the interim was what was being made. I decided that, okay, I 

will just keep that one alone and just stay with this one here, 

and we went from the interim rate up to $ 1 4 0 . 9 8  if you used our 

January numbers. 

Now, the proposed filing would take that almost 

double to $ 2 5 0 . 4 7 .  From the standpoint of the church, we have 

3lready been getting our increases through our gas and oil - -  

sxcuse me, electricity. These rates keep going up and up and 

~ p ,  and there are many churches, I can tell you for a fact, 

that are hurting pretty badly. Now, it just so happens we are 

2 600-plus member church. We ourselves are in straits. People 

2re not tithing as much, or if they do tithe they sometimes 

isn't hold to the tithe. And so, therefore, I'm looking from 

,he standpoint of the churches and other areas where giving is 

2 very important thing. 

It's presenting a - -  this rate increase is presenting 

pite a trouble for us. And as such, I would like to say that 

:he interim rate - -  let me just go back a little bit. My 

Eormer life, before I retired, just about 20 years ago, I was a 

mdgeter for NASA in the area of base operation maintenance. 
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Now, I know all about the various systems because we had very 

big systems over there, and I know what it cost us. And also, 

too, at the later date I became the budget manager on the other 

side, on the engineering side for the shuttle before I retired. 

So I can understand the company's, this company's 

reason for asking for a rate increase, but I think it's too 

extravagant. I believe it's way out of line for us. Now, 

maybe some of the other systems within Florida they are having 

problems with, but I look at it from the standpoint that they 

came in and bought out these companies - -  and, by the way, 

Florida Water, I was with Florida Water - -  well, we have been 

here since '58, and Florida Water was one of our many customers 

even prior to that before Florida Water we were with them. 

That's personal. So, I feel that, okay, they came into 

Florida, Aqua, and they took over all of these systems. I feel 

that they knew or should have known what systems they were 

taking over and what was totally required. 

Now, the rate that they get is increased as they go 

along, just like the gentleman over here said, on a yearly 

increase. Now, I realize that there is structure at some of 

these plants that they have that are in dire need of some help. 

But I feel that - -  and, of course, I have got a problem here 

now since the public service, is they should not be allowed to 

come in and just arbitrarily - -  not arbitrarily, but what they 

are trying to do is get a much higher rate so they can go to 
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work and place it in their own little coffers, so to speak, but 

I realize that they do need some help, okay. And as a result, 

the rate, the interim rate I look at, that's a pretty good 

increase from $107 to 140. You're talking almost 30 percent, a 

little better than 30 percent. And I used their numbers, so, 

therefore, all I can say in the final analysis is I think the 

rates that they are asking for are out of line. Okay. 

COMMISSIONER McMURRIAN: I apologize, sir, I didn't 

quite catch your last name. 

MR. UMSTEAD: Umstead. Just like Bumstead, but 

dithout a Ilb". U-M-S-T-E-A-D. 

COMMISSIONER McMURRIAN: And I did want to ask you 

m e  question, if you don't mind. 

MR. UMSTEAD: Sure. 

COMMISSIONER McMURRIAN: You said the figures you 

jave us, I think it was 107/140 - -  

MR. UMSTEAD: Yes. We went from 107.03 - -  this is a 

January bill. Well, the bill is dated December 27th, and the 

lue date was January 17th. Our treasurer took a look at it, 

2nd our actual cost, and this was only for 35,000 gallons, now. 

delre on a two-inch line. It went from a total of $107.03, 

;61.18 for the base. And it was $45.85 for the rate, which is 

L31. If you look at the - -  from there we took it up to the 

interim rate, and the interim rate came out to be $140.98, and 

:he final rate that they are proposing would be $250.47. 
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COMMISSIONER McMURRIAN: You were calculating both of 

:hose numbers, the interim rate and the final rate based on the 

Isage? 

MR. UMSTEAD: On the rates that were given to us that 

:hey want to go to. 

COMMISSIONER McMURRIAN: Thank you. 

Does anyone else have questions for Mr. Umstead? 

Thank you, Mr. Umstead. 

MR. UMSTEAD: One adjunct. 

COMMISSIONER McMURRIAN: Sure. 

MR. UMSTEAD: I wish the company would go to work and 

give us a local somewhere, a local point of contact. I had to 

30 through the Philadelphia office, and I didn't get really the 

run-around, it's just that some of the people didn't know where 

:o go, and finally I did get a service number from them 

Locally, and I was able to get a contact. Now I have that. 

lkay. Thank you. 

COMMISSIONER McMURRIAN: Commissioner Skop would like 

:o ask you a question, Mr. Umstead. I'm sorry. 

COMMISSIONER S K O P :  I just wanted to quickly speak to 

I comment you made with respect to the customer service, and 

IOU also - -  do you have any input or thoughts with your water 

services as you receive it in terms of quality or other issues. 

MR. UMSTEAD: No. The quality, they come out once a 

Tear and show the quality of the water. And the water is good, 
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there's nothing wrong with that. As far as the service is 

concerned, I got caught just a few months ago, which I didn't 

realize it, that our backflow preventer, we were supposed to 

have a yearly inspection to go to - -  and it was supposed to go 

to the company, it goes to Florida, the state. That's where I 

got in trouble trying to get an answer. How do I make this 

contact, and so on. I thought it was up to company to do this 

requirement. By the way it cost us about $ 2 5 0  to $300 only 

because we had to do something about it, we had a slight, a 

slight leak, but I'm glad we had to do it. But now I have a 

cost each year now I've got to look forward to, which is about 

one hundred and something dollars from a plumber to do it, and 

then for them to turn it in to the company. 

But that's fine, I don't have any problem with that. 

But as far as the company is concerned, I personally don't have 

any problem with it. You know, as an individual, by the way, 

I'm also in the Scottish Highlands, which is also in the same 

water system. And the water we get, I think, is good. 

MR. REILLY: Just a real quick question. Over here. 

Sorry. At your home, do you have an irrigation well? 

MR. UMSTEAD: Pardon. 

MR. REILLY: Do you have an irrigation well? 

MR. UMSTEAD: No. But there are homes in the Silver 

Lake region, mainly around the lake, okay. I have a friend who 

is also one of our parishioners, too. I was discussing with 
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iim, I said, well, how does this hit you? He said how what 

iits me. I said this water increase. He said I don't have any 

iroblem with it. Then I found out that he has his own well and 

l is  own septic. And, by the way, we have three septic systems, 

ind should we have one problem with them in the future, the 

2ounty has told me that we will have to hook up with the sewer 

system. That's probably the Leesburg system. And then we get 

-aught up with additional rate increases. 

MR. REILLY: But everyone in Silver Lakes is required 

:o have a backflow prevention device? 

MR. UMSTEAD: No, this is strictly for the - -  well, 

let me put it this way, this is strictly for a commerical. We 

3re on a two-inch line. 

MR. REILLY: This is for the church? 

MR. UMSTEAD: It's just for the church. I'm only 

speaking for the church. 

MR. REILLY: In your home you don't have to have the 

2ackflow - -  

MR. UMSTEAD: No. Only on your irrigation system 

there, which is natural. 

MR. REILLY: I appreciate that. Thank you. 

Our next witness is John Barzyk. 

JOHN BARZYK 

sppeared as a witness and, swearing to tell the truth, 

testified as follows: 
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DIRECT STATEMENT 

MR. BARZYK: Good morning, Madam Chairman, members of 

:he Commission, attorneys, staff, et cetera. 

My name is John Barzyk. I reside at 2510 Loch Ness 

Zourt in Leesburg. I'm part of the Scottish Highlands 

Zommunity, and I'm here because this rate increase will 

lirectly effect not only my particular water bill, but 

zhousands of residents in the area. 

We have been told that the Public Service Commission 

ias already granted Aqua Utilities of Florida a rate increase 

€rom the previous rates to an increase of 32 percent. We heard 

from the PSC staff that when the rate case was initially 

initiated, a minimum of information was provided, and a prima 

€acie case is reviewed. And as the staffer said, the pile of 

uork was this high (indicating). I find it interesting that a 

32 percent increase was just automatically granted, and it has 

2een in effect for several months now. 

But, again, I'm not sure just how the Commission 

>perates. The final rate increase, if granted, would increase 

;he existing already rate by 112 percent. I mean, really, 

112 percent? I mean, if granted, the total increase from $7.64 

;o $21.38 would amount to, and I'm ashamed to have to say this, 

2 whopping 180 percent. I hope that number soaks in, 180 

?ercent. 

As a Social Security recipient, my payment went up 
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3.3 percent last year, 3.3 percent. For those of you on the 

Commission, and those in the audience who are still working, 

how big was your pay raise last year? When I was working, a 

raise of between 5 and 10 percent made me feel pretty darn 

good. How can these companies in good conscience propose an 

increase of 180 percent? 

I say companies, because the main company listed on 

the New York Stock Exchange as previously mentioned is Aqua 

America, whose largest division happens to be Aqua of 

Pennsylvania. In researching on the Internet and going to a 

library and looking at ValueLine, I find that Aqua America, 

their company earnings are very adequate. And the company pays 

a pretty nice dividend, too. Aqua of Pennsylvania made 28 

acquisitions within the last couple of years. Obviously many 

of them here in Florida, including us. Isn't it wonderful that 

these out-of-state companies are so willing to serve us? I 

think that's really wonderful. 

Having worked for a company that was subject to a 

Public Service Commission for rate increases in another state, 

I understand how the system works. Unfortunately, it doesn't 

2lways work the way it should. Like the saying goes, if you 

throw enough stuff up on the wall, a lot of it is going to 

stick. 

I understand that Aqua Florida has invested 

2pproximately $580,000 in the infrastructure of our water 
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system. I got that from the initial customer notice. And they 

are entitled to recover their investment over time and even 

make a profit on the transaction, I recognize that. Over time. 

Over time are the key words here. I think they are entitled to 

recover, but over time rather than overnight. 

When I'm through here, I wish that the Chairman of 

Aqua America would come to the mike and talk to us about the 

recovery period. In other words, obviously with an increase 

like this, there has to be some pretty good numbers to show how 

long is it going to take to recover this $580,000 in our 

particular water system. 

Businesses must make a profit to stay in business, 

I've got no question with that. But I also feel that the 

profits should not be of the magnitude where they represent 

nothing more than plain old price gouging and cause people like 

me and those in the audience to lose faith in our service 

providers and the commissions that regulate them. 

Members of the Commission, please look these numbers 

over carefully before taking any further action on this 

outrageous increase in our water rates. Thank you. 

COMMISSIONER McMURRIAN: Thank you, Mr. Barzyk. 

Are there questions for Mr. Barzyk? 

COMMISSIONER ARGENZIANO: I think I would like to 

nake a comment. 

COMMISSIONER McMURRIAN: Certainly. 
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COMMISSIONER ARGENZIANO: I would like to make a 

comment, should have at the beginning, because I'm a new 

Commissioner and I'm having a hard time adjusting, because I've 

been in the legislative process for the past eleven years 

serving the people of Citrus County and other counties in the 

House of Representatives and the Senate. And I'm going to say 

this because I don't know how to approach being a new 

Commissioner the right way, because it's quasi-judicial and you 

have to be very careful what you do. And I tell people I'm 

going to be very fair. But a couple of things I want to say. 

And, excuse me, Commissioners, I just need to get this off my 

chest. 

The Legislature over the 11 years that I have been 

there has made some mistakes when it comes to taking tools away 

from the Public Service Commission. And I think it is our 

duty, as each Commissioner, to lobby the Legislature for those 

tools that we need to be the Public Service Commission, 

realizing that we also need to be fair because we need 

utilities in the state of Florida. As you just said, you 

understand they need to make a profit, but at what point. It 

should be fair, you should have quality of service. 

And what I just want to say now is that yesterday I 

spent my first service hearing in Oviedo on Aqua issues also. 

And what I heard from consumers yesterday in a packed room 

really concerned me. So what I want to tell you is I'm 
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concerned with the high rates, I'm concerned with the quality 

of service, and as a Public Service Commissioner I understand I 

need to be fair, and I understand that the utility needs to be 

survive in the state, but not allow price gouging or anything 

else. 

So you have my word today, as a Public Service 

Commissioner, and I know this may be out of the ordinary, but 

coming from the legislative process, I talked a lot to the 

people, and I think you need to know that I am very concerned 

and I want to hear from you today. And after the meeting, if 

you are still around, I would like to talk to you personally as 

clustomers of the utility, if you have more than what you want 

to say today. 

And I thank you, Madam Chair, for allowing me to say 

that, because I want people to understand where we are coming 

Erom and that I do have some very grave concerns. So thank 

ylou, Madam Chair, for allowing me to do that. 

MR. BARZYK: Thank you for those comments. I think 

,hey make us feel like someone new is going to take a new look. 

rhank you. 

?lease? 

3 4 7 8 8 .  

MR. WILLIS: 

I missed it. 

MR. BARZYK: 

MR. WILLIS: 

Mr. Barzyk, can I get your address, 

It's 2510 Lock Ness Court, Leesburg 

Thank you, sir. 
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COMMISSIONER McMURRIAN: I was going to say 

something, too. 

Mr. Barzyk, you mentioned about the interim rate 

increase, and I am sure this is something that a lot of people 

are concerned about and have questions about. I know Mr. 

Willis sort of covered it a bit in his presentation about how 

there is a minimum increase that goes into effect before we 

even have the service hearings, and that sort of thing. That 

is - -  and perhaps it was one of the things that Commissioner 

Argenziano was speaking about, about how the process works. 

But the company does make a prima facie, as you 

nentioned, case that they are earning below the rate of return 

that was allowed in the last rate case. And if they do that, 

sort of, on its face, and they prove that, it does go into 

effect before the rest of the process starts. 

But what I wanted to tell you is, it is held subject 

to refund. So if in the course of the case, when the 

Zommission makes its decision, if we were to find that a rate 

increase were not warranted, then that money would be refunded 

Mith interest. And I realize that's a good while down the 

road, and that's if the Commission finds it's not warranted. 

3ut I just wanted you to know that. We do have the company 

nold those monies subject to refund, and those would be 

refunded - -  if the Commission did that, it would be refunded on 

:he bill after the case is fully concluded. I just wanted you 
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to know that. 

MR. BARZYK: There's just one thing, I guess, that 

comes to mind after your comments, is that assuming this is 

left as it is and whether there will be any additional 

increases or not, the matter of recovery bugs me a lot. 

Because we all know what recovery is, and I have no idea 

whether recovery in this case would be six months, a year, two 

years, but regardless of what it is, let's say it's a year, and 

based on the rates they are proposing, I suspect they will get 

their money back in less than a year. 

But regardless of that, after that recovery is done, 

and assuming a big rate has been approved, what happens then? 

The rates stay the same, don't they? In other words, they 

don't take back any of that increase to pay for the 

improvements, they simply add that to the bottom line, don't 

they? 

COMMISSIONER McMURRIAN: I'm going to let Mr. Willis 

try to address - -  the question you raised earlier about the 

recovery period, I was hoping that he could address that more. 

And Commissioner Skop wants to ask a question, as well, maybe 

he should ask that beforehand, and then we will speak to your 

quest ion. 

COMMISSIONER SKOP: Thank you, Madam Chair. 

Mr. Barzyk, like I say, I also share the concern 

about the recovery period. A lot of this seems 
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counter-intuitive, and I have got a financial/engineering 

background myself. I'm a new Commissioner, echoing 

Commissioner Argenziano comments, too, a lot of times it is a 

statutorily driven process. And, frankly, it feels like our 

hands are tied to some degree. But in that regard in 

addressing your comment about the recovery period, and also 

Commissioner McMurrian's response, I would like to ask staff, 

Mr. Willis, if he could briefly explain the recovery process. 

Because in some ways it does seem somewhat counter-intuitive, 

and maybe you could lend some insight into it. Thank you. 

MR. WILLIS: Let me just first address your first 

question, and then I will get to the recovery period. You 

talked about whether the rates will stay in place. One of the 

things the Commission is charged with is reviewing the 

company's earnings every year, and that's something we do. 

Every single company that we regulate, we are constantly 

reviewing their earnings. If the Commission, from their 

review, indicates that the company is overearning, we will 

implement a reverse increase, which really means, in simple 

terms, that we will reduce the rates at that point. We never 

let a company overearn, that's something we are charged with by 

the legislature to constantly look at that. 

As far as when they will recover these investments, 

the investments are recovered at probably no more than a 

20-year rate, that's your lowest. It really depends on what 
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the investment is. If it's investment in lines, they can be 

recover it over a 50 or 60-year period. Our recovery times are 

based upon the life of the asset they're installing. If it is 

an asset. Now, part of their expenses wouldn't be investment. 

It is actually maybe an annual expense they're having to incur 

that is higher. That is going to be on an annual basis, if 

that expense continues. But as far as any investment the 

company puts into the facility, that's based on how long we 

believe the asset will actually last, and that's the way it's 

basically set up for any utility, whether it be a power 

generating unit, it's basically based upon the life of the 

asset. 

MR. BARZYK: Thank you. 

MR. REILLY: Just a quick question before you leave. 

COMMISSIONER McMURRIAN: I just wanted to ask Mr. 

Barzyk. Did that help? 

MR. BARZYK: Yes. I understand it's a lot more 

complicated than that. I realize that everything has a useful 

life, you know, whether it's appliances, carpets, homes, 

whatever. In view of what he said, I guess, if, in fact, it 

has a useful life of many, many, many years, then it seems like 

they will be collecting this exorbitant rate for many, many, 

years also. And I realize that companies are audited and 

companies are looked at, and you can look at profitability, but 

with the accounting methods that are in place today in American 
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corporations, I venture to say it would be difficult to 

discover what the real recovery is or what the period is. 

Let me make a comment on that. It's a good thought, 

and I think it's a good process, but, unfortunately, just 

looking at our U.S. corporations and what has happened over the 

last three or four years, I think I have lost a little bit of 

faith in governance. 

Thank you. 

MR. REILLY: Just a quick question. You said you 

were from the Scot Highlands community? 

MR. BARZYK: Scottish Highlands, yes. 

MR. REILLY: Which of these systems are you actually 

served, the - -  

MR. BARRETT: I'm sorry, I didn't say that. It's the 

Silver Lake/Western Shores. I didn't realize that I was - -  I 

was looking for Scottish Highlands this morning, but I noticed 

that we are incorporated into that group. 

MR. REILLY: I thank you. With that clarification, I 

will make a stab at answering your question. 

I have a little two-sheet analysis of each one of 

these small individual systems. And at the bottom of that 

analysis is a statement of what is driving the rate increase, 

and it's based on a dollar amount. It's just a rough analysis 

of each of these increases, and it is broken down by what is 

driving the plant additions, or just what they are claiming is 
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merall underearnings and then just O&M expenses. And time and 

time again in these analysis of these small systems, plant 

sdditions is not driving these rate increases. It's just that 

it is more expensive for this company to provide service with 

sll of their O&M expenses and so forth. 

So, you know, we can talk all we want to about 

recovering plant additions, and that's a factor in these 

increases, but it's not the major factor. Anyway, I'm trying 

to answer your question; I'm not trying to testify. But that 

is our take on it, and we will be looking at it, obviously, 

very closely as we get to the hearing. 

COMMISSIONER S K O P :  And, Mr. Barzyk, one follow-up, 

also. I'm not going to give you the details, but I've been 

running some numbers myself, scratching my head, trying to 

figure out the same things that you brought to our attention. 

Because in the recovery period looking at, you know, a specific 

capital expenditure and the useful life, that wasn't really 

working for me, so then I asked the question what can be 

causing that. And in some instances it could be also the small 

numbers of customers in that particular area itself, because 

you have to spread that expense over a much smaller base. 

So in that case the rates would be a little bit 

higher than one would think they would be. But, like I said, I 

do share your concerns as a Commissioner, and I'm challenging 

staff to provide us with some proven answers to these 
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questions. And I thank you for your time today. 

MR. BARZYK: Thank you for hearing me. 

COMMISSIONER McMURRIAN: Thank you, Mr. Barzyk. 

(Audience applause. ) 

MR. REILLY: Our next witness is Theresa Mauriell. 

THERESA MAURIELL 

appeared as a witness and, swearing to tell the truth, 

testified as follows: 

DIRECT STATEMENT 

MS. MAURIELL: Good morning. My name is Theresa 

Mauriell, and I live at 9820 Fore Road in Leesburg. We are 

also with the Silver Lake Estates, okay. 

COMMISSIONER McMURRIAN: Could you spell your last 

name for me. 

MS. MAURIELL: Sure. M-A-U-R-I-E-L-L. 

COMMISSIONER McMURRIAN: Thank you. 

MS. MAURIELL: The gentleman before me was so 

eloquent? In fact, both were. I appreciated their statements 

and I do agree with exactly their figures that they were coming 

up with in my own analysis. I only wanted to add that when we 

received the letter, the same notice apparently that he had 

because it had the $580,000 figure that they said they had 

spent in our community, there was two things in there. One 

thing, of course, they are saying in the last sentence of that 

paragraph, it says a rate increase is necessary for the utility 
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to be given an opportunity to recover these additional 

expenses. 

So when you read that offhand, you know, it's like, 

oh, this is necessary to recover the $580,000. And I realize 

that they need increases each year because they have expenses, 

as all businesses do. But if you look at the 32 percent 

increase, and then the 180 percent increase just in the interim 

rates alone, I mean it should not take too many customers to be 

able to recover the $580,000. 

I do not know how many customers they have in our 

particular community, but it seems to me that would be 

recovered very, very shortly. And as he said, I mean, how long 

does it take to ever come down in your rates? I have never 

seen any rates go down very much. I don't care if it's 

electricity, gas, whatever. So I don't think they're going to 

drop the rates, unless we get stuck having to pay really 

exorbitant rates. 

Also, I wanted to make note that they said the last 

water base increase had occurred in October 1996. And this is 

inaccurate, because we have lived in our house since '84, and I 

did keep records. Back in '96, the rate was probably around 

11.14, and by the time they acquired it, if they did in 2004, I 

guess, it was actually up to $18.56 at that point. And had 

gone from 87 - -  yes, 87 cents per thousand gallons to 1.27 for 

the thousand gallons. So they had an increase. It hadn't been 
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increased where, you know, you couldn't live with it, but it 

had increased those years, so they were wrong in that 

statement. 

Also, it actually increased - -  the base rate went, 

since they had it, to 18.74, the base rate, on 6/22/2005. And 

then it was - -  I guess that was - -  I always go by per gallon. 

Let me see, 1.28 per thousand gallons. And then 1/19/2006, the 

base rate went to 19.12. And I'm talking a one-inch pipe. I'm 

not talking the rate that's three-quarters, or whatever they 

have there at the beginning on that green sheet, I'm talking 

the one-inch pipe. 

Now, we just live in a single residence home, but 

that is what we have is a one-inch pipe, and we have always had 

the one-inch pipe. So I don't know who has these three-quarter 

inch ones, but this is based on the one-inch. And the rate at 

that time was 1.31 for the thousand gallons, I guess. So, like 

I say, it's a 32 percent increase when you go down to the 

interim. And the base rate was 180 percent on the proposed, 

and I noticed over 6,000 gallons it is 116 percent increase 

right there for the gallon rate. 

I had also looked at some of our usage. Now, it's 

just my husband and I living there, and in February we used 

6,800 gallons of water. So I imagine it's a little hard - -  

there are times in the winter, I think, when we fall a little 

bit under the 6,000, but probably at least 5,000 gallons. It's 
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rather hard to use under 6,000 gallons. And then when you want 

to water the lawn, and it starts getting hot like right now, 

for instance, we used 3 5 , 2 0 0  gallons on my bill from 4 / 2 5  to 

5 / 2 4 .  

Now, of course, we had the interim rate during that, 

so my bill was 8 5 . 7 8 .  Had it been at the old rate, it would 

have been $ 6 5 . 2 3 ,  but if we were already into the new rate that 

they are proposing, that bill would have been $ 1 5 0 .  NOW, I 

find it interesting that a church paid - -  they used about 

3 5 , 0 0 0 ,  and they had a two-inch line. I mean, their rate is 

going to go to 2 5 0  under the new rate, but I'm just an 

individual and I'm having to pay $ 1 5 0 .  I'm not saying - -  

that's fine, they couldn't use that much water, I guess it is 

mainly for the lawn. But I'm just saying as far as a burden on 

the people, I think $150 a month for your water, and we are 

just watering two days a week, that is very excessive. So I 

just think it is a burden for people to have to pay that much 

money. 

I just was looking at the gasoline prices, and I 

thought, well, if we could go back to the days when we paid 

2 . 5 0  a gallon for a gallon of gas, if they wanted a 3 2  percent 

increase, that would be $ 3 . 3 0  cents a gallon. And if they 

wanted an 180 percent increase as they want for our water, 

that's $ 7  a gallon. And I think everybody would be screaming. 

So I don't think it is any shock that we, as people, are 
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screaming about these water rates. 

I think they do need a reasonable thing, but they 

don't need to go that high at this time. Especially when that 

is (inaudible). Even if they weren't, I mean, this is a 

private company that they bought. Nobody held a gun to their 

head to buy this company. I'm sure they got it at a very good 

rate. I'm sure they negotiated. They knew they would be 

having to put some money into this. And so this is a business 

decision, and they need to realize they can get some money, but 

they just can't come in, or they shouldn't morally come in and 

just say, oh, we bought this company, and, oh, now we think we 

have all of these expenses so we are going to raise your rates 

so that you can't even afford hardly to live in your own house. 

Because we don't just have water to pay, we all have 

food, gas, electric, on and on to pay. We all have increases. 

Every day we go to the grocery store, and so we just cannot 

expect one company to come in and all of a sudden jump it over 

everybody else, especially that large a percentage. I figured 

3n my - -  going from the old rate of 65.23 I mentioned up to the 

$150, that's a 130 percent increase right there. Because, of 

zourse, when you take the 180 percent of the base rate and then 

2dd it, it comes down a little bit, but, still, 130 percent 

m e r  what I used to pay, it just really seems like a lot of 

noney . 

(Audience applause.) 
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COMMISSIONER ARGENZIANO: May I ask you a question? 

You said that you were - -  you quoted a usage rate of 6,800 

gallons. 

MS. MAURIELL: Yes, back in February and March. 

COMMISSIONER ARGENZIANO: Okay. That was per month? 

MS. MAURIELL: That was 6,800 I used that month. 

COMMISSIONER ARGENZIANO: Okay. And that is during a 

period of time when you - -  

MS. MAURIELL: We probably weren't having to water 

the lawn, basically. Because it's really just - -  I mean, it's 

my husband and I. We wouldn't use any more water in the house. 

So this time we probably were watering the lawn. You know, we 

can water it twice. 

COMMISSIONER ARGENZIANO: You probably were watering 

the lawn. 

MS. MAURIELL: Yes. And this last one, the 3 5 , 0 0 0 ,  

we were watering the lawn. 

COMMISSIONER ARGENZIANO: Yes. Meter reading. 

Yesterday I listened to a lot of comments from consumers. I 

have a concern on how the meters are being read and if they are 

accurate. 

MS. MAURIELL: All right. Actually, I don't think we 

have had too big of a problem. I did have a problem a few 

years ago, because the meter reading - -  actually, the meter 

broke and I had to work with them about three months before I 
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could get somebody out to test it. And we were having 

exorbitant bills, and at the time, I'll tell you, I really 

wasn't treated, I didn't think, very nice by them. I told 

them, I said there's no way we have used this much water. You 

know, there has got to be something wrong. And she said, oh, 

you probably have a leak. And, you know, they weren't wanting 

to do anything for us. And finally I kept screaming, I said, 

look, I have bills from way back. We don't have a leak. This 

has just started. They finally came out and immediately found 

our meter wasn't working. But that did take about three months 

to get solved. 

But as far as any other problems, no, I haven't. The 

water quality is great. I drink our water. I love the water. 

The water tastes great. They put a new meter in, and I think 

it's digital or something, I'm not quite sure. But, no, I 

think it's fine now, I can see that. 

COMMISSIONER ARGENZIANO: And now that you're using 

water - -  I guess what I'm trying to get at is are your monthly 

usage rates fluctuating? 

MS. MAURIELL: No. If I'm watering then, yes, I'm 

going to be using a lot of water. But we only water, you know, 

you are only allowed two days a week. So, I mean, if we were 

really watering like some people used to do years ago when we 

didn't have that restriction, then you can imagine what the 

water bill would be. 
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COMMISSIONER ARGENZIANO: Right. And when you quoted 

bill back at 6,800 gallons a month, that was when you were not 

really watering and that number comes out to probably about 2 2 6  

gallons a day for a family of two, which I find really a high 

usage. 

MS. MAURIELL: Yes. Why, I don't know. We shower 

and we do - -  

COMMISSIONER ARGENZIANO: That's what I have heard a 

lot of people say, too, so I'm trying to get - -  

MS. MAURIELL: It seems like we do. But that's 

really, you know, just the two of us, and I don't know, I can't 

cut much further down. 

COMMISSIONER ARGENZIANO: My concern is maybe that 

the meters are not working properly. It just sounds like a 

high amount for two people to use. Thank you. 

MS. MAURIELL: Yes. 

COMMISSIONER McMURRIAN: Ms. Mauriell, first of all, 

don't sell yourself short. I mean, the first two speakers were 

eloquent, but you did a very good job, I must say. I wanted to 

point out the statement you made about the rate increase, there 

have been rate increases since the one they mentioned, and that 

has actually been sort of a source of confusion in several of 

3ur meetings. 

Because I think what the company was probably 

referring to was the last base rate increase where, you know, 
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they went through a rate proceeding such as this one. And 

there are inflationary adjustments that they can seek through 

the statutory process based on, you know, just, I guess, the 

cost of doing business going up, inflationary adjustments. And 

Mr. Willis can speak to that a little bit more eloquently than 

I can, but I did want to address that, because I think it is a 

source of confusion. 

MS. MAURIELL: Yes, that was. That's not the way - -  

the letter didn't leave with you that impression. 

COMMISSIONER McMURRIAN: I completely understand. 

And I had rather clear it up for everyone now, if we can. 

MR. WILLIS: Sure. You did a fine job. 

The inflationary increases that Commissioner 

McMurrian is talking about are by statutory authority. They 

are basically a matter of right. The Commission sets an index 

percentage each year based on certain inflationary indexes that 

we look at. Once that is set, companies can apply once a year 

for only expenses which might be subject to inflation. 

There is another type of adjustment called a 

purchased power or electric increase. It's basically for 

certain types of expenses that you have no control over; your 

power going up, your chemical costs going up. Those are also 

by statute. They are usually fairly de minimus. They're just 

small increases each year. And this company did apply for 

those in 2004 and 2005. 
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COMMISSIONER McMURRIAN: Commissioner Skop. 

COMMISSIONER S K O P :  Thank you, Madam Chair. 

Ms. Mauriell, I wanted to go back to one point that 

you made with respect to the meter issue, the meter that had to 

be replaced and your problems associated with having to get 

that problem remedied. Do you know when that was? Was it 

recently, or do you have any bills in that particular area that 

would show - -  

MS. MAURIELL: Let me see, I do have those. I think 

it was in ' 9 6 .  I think it was last summer, 1 9 9 6 .  I'm sorry, 

2 0 0 6 .  Going too far back. Yes, 2 0 0 6  is when it was. 

COMMISSIONER S K O P :  And that problem, once it was 

determined that the meter was inaccurate and you had to go 

through the process of, apparently, challenging process of 

having to get the meter replaced, were you satisfied with the 

results? Were any credits posted to your account for excess 

water consumption that may have been due to the faulty meter 

readings? 

MS. MAURIELL: They did post a credit. I don't know 

if it was accurate, but I just let it go from there. Because a 

lot of things had happened right at that point. We had gotten 

3 new lawn. And it's odd, but the thing stopped working about 

the time we got the new lawn. And, of course, being a new lawn 

you have to water more. So I knew from past records that we 

had used, I knew about what we had used, so I kind of told them 
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what we had used. So I think they kind of went by my figures. 

And I didn't know if it was exactly accurate at that 

point. But at that point, no, I'm not saying there was 

anything wrong with that. I didn't pursue that anymore. I 

think the only thing that bothered me was that I did have - -  

maybe that is remedied now, I don't know, but I did have 

trouble getting them to listen to me, you know, about it. 

And what they did is they wouldn't charge me, and 

they were just coming out and I think they were just doing a 

flat rate until they could get it resolved, possibly, because 

we kept saying this isn't right. But they really thought it 

was a leak, without even coming out and checking. And, 

finally, I got somebody, and I said you have got to come out 

and at least check, because I know there's not a leak. And we 

finally did get somebody to come out and check, and they said, 

oh, yes, you're got, you know, your meter is bad. It's a bad 

meter. So it happened right at the same time. 

Why it happened at the same time as that, I don't 

know. But after that, that was resolved. And as far as the 

workmen that came out, they were very nice. I mean, I didn't 

have any trouble with them. I've never had trouble with any 

workmen with the company. I just had trouble getting them to 

believe me, you know, at that point. 

COMMISSIONER S K O P :  We have heard that concern 

expressed quite often, too, so that is not anything knew to us 
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in terms of service hearings. 

MS. MAURIELL: Yes. 

COMMISSIONER SKOP: I will defer to staff. 

she has bills available, would you like to see those 

quest ion? 

MR. WILLIS: Yes, if she has bills availab 

like to see those. 

MS. MAURIELL: I will have to make copies. 

Staff, if 

bill in 

e we would 

MR. WILLIS: Well, what we can do is we can actually 

put those to the side - -  

MS. MAURIELL: You mean the ones where we had 

problems? 

MR. WILLIS: Yes. That may be too far back. 

MS. MAURIELL: I've to them here, because I saved 

them because I had a problem. But, I mean, I can either do 

that or I can send them to you with that form or whatever. 

What do you want? I just would like to get them back. I like 

to keep my records. 

MR. WILLIS: Sure. If you would like to make copies 

and just send them with the form, that would be just as well. 

MS. MAURIELL: Okay. 1'11 send them in with this 

blue form. 

COMMISSIONER SKOP: Yes, ma'am. Thank you very much 

COMMISSIONER McMURRIAN: Commissioner Argenziano has 

a question for staff, I believe. 
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COMMISSIONER ARGENZIANO: Mr. Willis, forgive me if I 

don't recall, but can you tell me when - -  is it the statutory, 

did the Legislature allow when a company comes in and maybe 

buys older facilities, older utilities, in some cases 

delapidated utilities that really need to be upgraded. Is it a 

statutory allowance? I want the people to understand as well 

as I want to understand. Is a statutory allowance that says 

that you can come in and then you can bring this up to modern 

standards and have customer recovery? 

MR. WILLIS: No, there is no statutory allowance that 

says that. A company will come in and buy what they may 

perceive to be a delapidated system. There is a review of the 

purchase price. You certainly wouldn't expect a company to 

come in and pay far more than a system is worth when it's in a 

fielapidated condition. You would probably expect them to pay 

less than it's worth, or right at what rate base is worth at 

that point. And then from there forward we would be looking at 

the costs coming forward. The Commission itself, staff would 

certainly be looking at the prudency of how you bring the 

system up to current conditions. 

COMMISSIONER ARGENZIANO: Can I ask maybe a silly 

question? And I doubt it's a silly question, I take that back. 

I think it's a question that needs to be asked. Then why do we 

allow a company - -  if they are going to buy a delapidated 

system, why don't they fix it themselves and not have the 
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customers pay for the system? (Audience applause.) 

I don't mean that to be - -  I really want an answer to 

that, because I'm trying to figure out if we have statutory 

authority and what the combination is, and why is that allowed. 

Because I hear that over and over again. And I remember when 

SSU, when Florida Water was around, I heard the same thing back 

then. And I'm trying to figure out why is it, if it's not a 

statutory requirement, what is the combination that allows the 

clustomer to have to pay for a system that was bought? 

MR. WILLIS: Well, if a company comes in and makes an 

investment to bring a system up to current standards, DEP 

standards, whatever it might be, they have to recover their 

zost of investment which would include if they went out and 

2ctually went to a bank and issued debt to fund those 

investments. They would definitely need have a return to 

recover their interest. If it was equity invested, they would 

nrant an equity return. Otherwise there would be no reason for 

2 company to desire to come in and do this. 

COMMISSIONER ARGENZIANO: But can I give you a 

scenario that I have seen many times, and I'm trying to hash 

:his out, because I think we are going to learn at the same 

zime. I have seen companies come in and buy truly delapidated 

systems and then not only to have consumers outraged that the 

?rices go up to exorbitant rates, and then the counties or the 

nunicipalities condemning those facilities, and then the 
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consumer has to pay for the condemnation and the system is 

really defunct and old. And I guess I'm still having a hard 

time figuring out if that's a prudent decision to make. 

MR. WILLIS: One of the most difficult things about 

these systems that are truly delapidated and old is that 

usually only private companies will pick them up. Normally 

what you see out there is the counties and the cities, because 

Df the way they can get bond issuances, cheap debt, they can 

Dffer a lot more for systems to pick them up and run them at a 

zheaper rate. But a lot of them aren't willing to go out to 

these rural areas and get these systems and run them. They 

just don't want to do that. That's why these private companies 

lave normally come in as the last resort, come in and improved 

services to these small companies. I hope that answers - -  

COMMISSIONER ARGENZIANO: Well, kind of. But if you 

nave a small delapidated system, and a company decides, well, 

Me will come in and we will make investments and bring it up to 

?ar and you get to that point where I guess the consumers can't 

3fford the rates because of the recovery for the company. I 

lave seen the companies sell the facilities or the condemnation 

?recess take place and then the facilities are suddenly worth a 

tot more because the rates have gone so high. 

MR. WILLIS: That's true. Some of these systems 

ire - -  it's usually the larger ones that are actually - -  and I 

vouldn't call it condemned, you will have companies come in and 
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do it as a matter of right. If it's a municipality or county, 

they do have the right to come in, and they don't really 

condemn it, they take it over as a matter of right. There are 

two processes where that can happen, through a quick-take 

process where they come in and negotiate a purchase price, and 

that usually happens when they have the ability to add that to 

their system. There's a reason they want that. 

My experience over my 30 years in this is that the 

counties and cities only want the big systems that can actually 

add to their system and make their systems more profitable. 

They are really not interested in taking over some of these 

small ones, because they are going to be faced with the same 

problems. 

The other thing is there is a Chapter 367.081, which 

actually says that when a company comes in and does make 

prudent investments, they are entitled to a fair return on that 

investment. So we do have the statutory authority behind that 

that says we have to give them what the Commission considers a 

fair return on their investment. 

COMMISSIONER ARGENZIANO: I guess just being a 

consumer for so long, I understand the company coming in and 

making improvements, but if they know the system is broke to 

begin with, I'm not sure it should be placed upon the citizens. 

But then, again, I guess you have to weigh the fact that if no 

one is going to come in and provide the utility, what do the 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

5 6  

zitizens have. But, again, at what point does water, which is 

life's sustenance, I guess you have to have, get so high that 

the people can't afford it anymore. 

background. 

And I appreciate the 

MR. WILLIS: I agree, Commissioner, it's a Catch-22 

at times, and it's something that we have to solve. 

COMMISSIONER ARGENZIANO: Thank you. 

MR. REILLY: Commissioner, could I add something to 

that? 

COMMISSIONER ARGENZIANO: Yes, please. 

MR. REILLY: On the issue of positive or negative 

acquisition adjustments, when a company comes in and buys a 

troubled or delapidated system, I believe it's Commission 

policy, and, in fact, there is probably even a rule on it that 

says, you know, they are not going to give them an acquisition 

adjustment, but basically if a company comes in and it is a 

delapidated system, they pay less than really what the rate 

base is, then they will give them the rate base. So, in 

effect, the company once it pays less than what the rate base 

is they, in effect, from that point forward earn a phantom 

investment. They are earning - -  although on paper they make 

8 or 9 percent, they may be earning 20 or 30 percent because 

the price they paid for the utility is less than what they have 

a right to earn a return on in the rate base in the regulatory 

scheme. 
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So the Commission does have the statutory authority. 

It has the statutory authority to look at all of this at the 

time the company comes in and buys that system, whether it will 

account for it by saying, okay, we will give you, maybe, a 

negative acquisition adjustment. Some policy that you could 

say we expect that when you come in here you are going to be 

spending more money, making more investment that you are going 

to be coming in and asking to get a return on, so that they 

start with some recognition of lesser. But policy is you come 

in and buy a system for less than rate base, you will get that 

rate base. 

And, of course, the reason for that is to encourage 

people, I guess, to go out and buy these troubled systems. But 

the down side of it is if they buy it too little and then add a 

lot of money to it, it produces some very, very troublesome 

rates for the ratepayers. So there is a point of entry that 

the Commission can look at all of this at the time that these 

systems are purchased. 

COMMISSIONER ARGENZIANO: Thank you. I will be 

looking forward to being apprised on what our point of entry 

really is and learn more about that, but I do see it as a 

?roblem. Thank you. 

COMMISSIONER McMURRIAN: Excuse me just a second. 

Yr. Hoffman, you have - -  

MR. HOFFMAN: Yes, I would like to just throw my few 
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cents into that question, Commissioner. 

COMMISSIONER McMURRIAN: I'm sorry, Ms. Mauriell, 

we're sort of microphone short here. If you don't mind - -  

MR. HOFFMAN: Commissioner, what Mr. Reilly was 

talking about there is sort of their slant on a debate that 

dates back to the late ' 8 0 s ,  probably early ' 9 0 s .  Certainly 

the Commission has the statutory authority to allow recovery of 

prudent investments. The Commission opened at least one, maybe 

two dockets, to look at the issue that you raised in the - -  

certainly in the early ' 9 0 s .  

And the basic question always was, and sort of the 

debate was framed with the Public Counsel's Office basically 

saying, you know, if you have got a utility out there with $100 

of rate base, and it's troubled or it's distressed, and 

somebody else comes along and buys it for $30, then that new 

utility shouldn't recover anything other than $30. And that 

$70 in my example is what Mr. Reilly was characterizing as the 

phantom investment. 

And then you have the utilities coming in and saying, 

well, if somebody doesn't come in, this thing is going to pot. 

So what there needs to be is there needs to be some sort of 

public policy incentive to have these utilities come in, and if 

they buy the utility, my $100 rate base utility at $30, or $60, 

or $90, whatever it is, then really all they are doing is 

stepping into the shoes of the old utility which had the $100 
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rate base all along, so they shouldn't be punished for that. 

What happened was maybe within the last four or five 

years the Commission opened a rulemaking docket, and I guess 

I'm trying to get to that point. The Commission now has a rule 

which sort of codifies how that initial investment by the 

purchasing utility would be treated. And I don't remember all 

the specifics of it, Mr. Willis may, but I just wanted to make 

you aware of that. 

COMMISSIONER ARGENZIANO: But to staff, a rule has to 

be promulgated only if you have statutory authority to do that. 

So my whole point is perhaps in rethinking, and as a new 

Commissioner that maybe my lobby to the legislative process is 

that maybe it worked that way for a while, but what I see is 

that continued buying of delapidated systems results in 

exorbitant rates for life sustaining water that people can't 

afford. So maybe it isn't prudent to buy delapidated systems 

and then reward a company for doing that, but starting all 

over. 

MR. HOFFMAN: My only purpose was to try to give you 

3ur response on how we got to where we are now. 

COMMISSIONER ARGENZIANO: Thank you. 

COMMISSIONER McMURRIAN: But to both of YOU, I 

sppreciate your remarks, but perhaps it may be best as we go 

forward that - -  I think the Commissioners have been asking 

questions of staff and perhaps not having the parties jump in 
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and make comments might be the best way to go. Because if we 

do do that, I think - -  for instance, Mr. Reilly, if you give 

input, I think I'm going to have to turn to the utility and let 

them give input, and we might be taking time away from the 

customers. But I don't say that, Commissioners, to stop you 

from asking questions of anyone. I just wanted to make that 

point. 

MR. WILLIS: And, Commissioner Argenziano, I would be 

more that happy to come and visit with you for a while and talk 

to you about this in more depth. 

COMMISSIONER ARGENZIANO: I appreciate that, because 

I think it is an issue, and I think the consumer feels the same 

way. I have heard it over and over again. And I appreciate 

the time. I don't want to take time away from you being here 

today and talking to us, but I also wanted to have that better 

explained. 

Thank you, Chairman. 

MS. MAURIELL: If I can say one more thing. In 

listening to this, I mean, if I was analyzing it, it seems to 

ne I would want to take that 580 just in our community, it must 

be the Silver Lake community and say, okay, they're investing 

for three and a half years, and they're spending $ 5 8 0 , 0 0 0  

extra, they're saying, and they want to recoup that. So that, 

to me, couldn't be too trash of a system. Because $580,000 in 

today's world is not very much money. But, you know, from this 
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letter I have no idea how many customers that is. So to me I 

would want to know how long will it actually take them to 

recover that much money from the customers, because they 

shouldn't recover it in a year. Maybe they should recover it 

over, you know, a few years. So that would be one way I would 

want to know. And, like I say, his letter doesn't answer it, 

it is just telling me we want to jump your rates real high 

forever maybe, I don't know. And they will always want 

increases, but I just wanted to point that out. 

COMMISSIONER McMURRIAN: Any more questions for 

M s .  Mauriell? 

Ms. Mauriell, if you would like to send any of 

your - -  you do have other questions? 

COMMISSIONER S K O P :  (Inaudible.) 

COMMISSIONER McMURRIAN: Would you like Ms. Mauriell 

to be present when you ask - -  Commissioner Skop has a question. 

Let me say why I had that thought in my mind, to the 

extent that you want to send any documentation that we were 

talking about earlier, definitely feel free. I think, as we 

9ointed out earlier, the address on the back, and you could 

sven get with staff, if you would like, and they can give you 

nore information about how to do that. 

If anyone - -  this is probably a good time to say 

it - -  if anyone would like to leave originals of any copies of 

;heir bills or anything, we could mail them back to you after 
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we make copies in Tallahassee, or if you have got copies you 

would like to leave with us, Mr. Reilly would probably like to 

mark those as exhibits, and we can do that, as well. So, 

either way, it's just up to you. 

COMMISSIONER S K O P :  Thank you, Madam Chair. 

Ms. Mauriell, I share your concern. I have extensive 

background not only in finance, but cash flow analysis and, you 

know, the period of recovery as I previously mentioned is 

important to me. And, again, staff is looking into those 

issues. And I kind of wanted to jump in and expound upon 

something that Commissioner Argenziano asked, and I want to 

thank both counsels for lending some insight into this. It may 

have not been exactly proper to go out in that direction but, 

in any event, my question came back to something that 

Commissioner Argenziano astutely raised, and that was the 

process associated with purchasing small utilities that have a 

small customer base that haven't been picked up or purchased 

before, so they are kind of like the - -  they provide a valuable 

service, but they are there, and they are what they are. 

But with respect to the comment that staff made, 

where I wanted to interject some insight with respect to the 

valuation, and this is a point that Commissioner Argenziano, 

again, astutely raised it seemed that staff suggested, and 

correct me if I'm wrong, Mr. Willis, but that if the purchase 

price is lower than the rate base, then the existing rate base 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

1 0  

11 

1 2  

1 3  

1 4  

1 5  

1 6  

1 7  

1 8  

1 9  

2 0  

2 1  

2 2  

2 3  

2 4  

2 5  

6 3  

is the valuation provided. And I'm wondering whether that, in 

fact, would be an appropriate valuation method to the extent 

that - -  it's like either the greater or lesser of, but if you 

purchase something at a substantial discount that has been 

previously, perhaps, run into the ground or needs substantial 

improvements, again, I share Commissioner Argenziano's concern 

about the impact to consumers by having to bring something that 

has been purchased at a discount back up to that price, and 

what might be done or what could be done to reward with a 

carrot people for providing and coming in as an incentive to 

take over systems that provide a substantial public benefit, 

but also protect the consumers equally to the extent that they 

3re not hit with 180 percent rate increases. 

Thank you. 

MR. WILLIS: The rule that Mr. Reilly talked about 

das one that I was definitely involved with. I basically 

gegotiated a rule that worked for both the industry and the 

3ffice of Public Counsel. I had all parties at the same time, 

it was a long, long period of time of negotiating how this rule 

,vas going to work, and there is a sharing concept in there. If 

2 company purchases a utility company for a large percentage 

inder value, there's the sharing in there of that. So I can go 

mer it more with you at some time. I don't have it before me 

:o actually pull the sections out and show you how that works, 

m t  I would be happy to do that. 
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COMMISSIONER S K O P :  And I would appreciate that, also 

echoing Commissioner Argenziano's comments. I mean, I'm all 

about fairness. I recognize that, as many consumers have 

mentioned, and they are fine with, too, that business is 

entitled to make a rate of return, and I have no problem with 

that. It's just a matter of the ability of consumers to absorb 

such a substantial impact, and then the appropriate method in 

which the acquisitions are done in the first place as well as 

the knowledge that additional improvements will be required 

when making that acquisition. 

So it's a matter of who should bear the ultimate risk 

for that, and whether that should be completely burdened on the 

consumers. But I'm all for, you know, the carrot approach and 

the rulemaking that you have kind of mentioned that provides 

those incentives to encourage that investment in the fairness 

of having a fair rate of return. It just seems, in general, 

you know, when you have such increases that the consumers have 

commented on today, I'm just trying to get a handle on that, so 

I would be happy to meet with staff. 

Thank you. 

COMMISSIONER McMURRIAN: Any more questions for Ms. 

Mauriel 1 ? 

Thank you, Ms. Mauriell. 

(Audience applause. ) 

COMMISSIONER McMURRIAN: Mr. Reilly. 
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MR. REILLY: Our next witness is June Longnecker. 

JUNE LONGNECKER 

appeared as a witness and, swearing to tell 

testified as follows: 

DIRECT STATEMENT 

MS. LONGNECKER: My name is June 

the truth, 

ongnecker. I reside 

at 1 3 0 6  Moray Court, which is in Leesburg, 3 4 7 8 8 .  I'm also 

with the community of Scottish Highlands, and we have 

6 5 0  homes. I have here approximately 2 7 5  letters addressed to 

the Commission, and what it says, "Dear Sirs." Madams, excuse 

ne. "This letter is intended to formally file a complaint 

regarding the rate increase processed by Aqua Utility Water 

Services, the increase being in two increments," and on and on, 

2nd it's signed - -  approximately 2 7 5  copies. We asked them all 

to come up to the office and sign a letter of complaint, and 

I'm here to present that. 

I personally have no problems with my water service. 

Yy water quality is okay. I do believe that a 3 2  percent 

increase should be satisfactory. The 1 7 0  to 2 0 0  percent 

increase would be a real burden. 

Mr. Reilly, I assume you want these? 

MR. REILLY: I would like that, and I guess we would 

lumber that Exhibit Number 80. 

(Exhibit 80 marked for identification.) 

COMMISSIONER McMURRIAN: Yes. 
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MS. LONGNECKER: Thank you. 

COMMISSIONER McMURRIAN: Does anyone have any 

questions for Ms. Longnecker? 

Thank you. Oh, did you have additional comments? 

MS. LONGNECKER: I forgot. We're Silver Lake, 

Western Shores district. And it's not really a small district. 

I don't know how many units, but it is substantial. 

COMMISSIONER McMURRIAN: You said 650 homes in 

Scottish Highlands, right? 

Thank you, Ms. Longnecker, and we'll mark that 

Exhibit 80. 

You can call the next witness. 

MR. REILLY: Okay. We have Wayne Shigley. 

WAYNE SHIGLEY 

appeared as a witness and, swearing to tell the truth, 

testified as follows: 

DIRECT STATEMENT 

MR. SHIGLEY: Don't let the water scare you, I won't 

be here that long. 

Good morning, Madam Chairman, and all of you here. I 

appreciate this opportunity to be able to speak with you today. 

I'll start off with - -  we've talked about service, and I will 

mention a few - -  oh. Wayne Shigley, I live in Kings Cove, it 

will be JS-Kings Cove. 

COMMISSIONER McMURRIAN: Could you spell your last 
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name for me? 

MR. SHIGLEY: 

COMMISSIONER 

MR. SHIGLEY: 

COMMISSIONER 

address. 

MR. SHIGLEY: 

6 7  

S-H-I-G-L-E-Y. 

McMURRIAN: Thank you, Mr. Shigley. 

Do you need the address? 

McMURRIAN: Yes, I think we do need the 

35118 Queens Way, and that's in 

Fruitland Park, Lake County. 

COMMISSIONER McMURRIAN: Fruitland? 

MR. SHIGLEY: Yes. 

COMMISSIONER McMURRIAN: Thank you. 

MR. SHIGLEY: Regarding service, I will talk about 

service for a moment. I called them or called Aqua Florida 

systems when I had a bill that went - -  I used it seemed like an 

excessive amount. My wife and I are retired and there is only 

two of us, but we do have a lot that is 100 by 200, and we quit 

sprinkling the backyard. It has just gone to weeds because we 

can't afford it. But we do the front yard, and we do that two 

to three times a week. I know you're only supposed to do it 

twice, but I have cut back on how much time I use when I do it, 

so I can get a little more. 

We normally average 16,000, 18,000, but in April I 

went to 46,000. And we didn't make any changes whatsoever. I 

called Florida Aqua system, or Aqua Florida systems, and 

notified them of that. I said would you please come out and 
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check the meter? I said, when can I expect them, because I 

would like to see the gentleman as well to see how they tested 

it. And he came out, did not let me know ahead of time as I 

had requested. I just fortunately looked out the window, saw 

him out there, and went out to him, and I told him what I had. 

He went to a spigot on the outside of the house and he turned 

it on and he said the thing looks fine to me. 

You know, to go from 16,000 to 46,000 something 

drastically happened. I did a lot of checking internally in my 

house. You know, I know how much it - -  it's three gallons for 

a toilet flush, I know all of these things. And here is 

another thing. I, conservatively, put down what I average for 

toilet, dishes, shower, washer, all of that along with my 

sprinkler system. I do know that if I run the outside spigot 

for an hour, which is about how much it takes for my sprinkler 

system to go, I use 780 gallons. So I've calculated all of 

that for a month along with my internal usage and irrigation, 

and it's 11,500, but yet my bill is never less than 

16,000 gallons. So I'd like to see something more to prove to 

me that the meter is proper. 

A couple of other things regarding service. Some 

people have talked about they think their water is very good in 

quality. Well, we had it tested. We have only been here one 

year, and we had it tested when we came here. I wish I had the 

name of the system. I have it at home, but the company that 
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came out and looked at it, a couple of interesting things they 

found. When they did the testing they showed so much floaters 

or something that attached to things within the water. And the 

other thing, it does not taste good, and I have a neighbor with 

me here today, she's on the docket, and she doesn't drink her 

water. I do not drink our water. It appeared it me that I had 

kidney problems after I drank the water for a couple of months. 

I quit drinking it and went to bottled water. I mean, I have 

got medical proof of that. But, anyway, all we do is drink 

bottled water now. And it has some odor and taste to it in our 

division. 

The interesting thing in our division, I got the 

notice from the system and it said - -  the company said they had 

nade $315,000 in improvements, 750 per customer, so I 

clalculated that as 4 2 0  customers. Now, the system or the pond 

processing is about 500 yards from our house - -  well, let me go 

back to the quality. So the quality we don't think is up to 

standards. 

And then the other thing is the odor and the noise. 

iJe are easily 5 0 0  yards from the system. Anytime the wind is 

m t  of the north, because we live south of there, it is a 

terrible odor. We have actually left our house because the 

2dor is so bad when the wind comes directly out of the north. 

30 there is a lot of odor caused by that system. 

The other thing is the noise. I guess it runs every 
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ight. 

pen windows. 

o me is quite aggravating. 

ystem, the odor, the quality, and the noise. So that is 

.ddressing the quality. 

And in the fall when the humidity is not so high, I 

And it's just a constant humming or drone that 

So I'm just not satisfied with the 

When I looked at these rates here, being in Lake 

Iounty I thought what I should do is compare. 

.he City of Leesburg, and I've got their rates. 

.hey're doing, they are standardizing their rates all around 

.arious areas. But, to me, it should be comparable very close 

.o the City of Leesburg, and it's not. 

)f these examples here. 

.t was like 8.12, and it's going to 21.38. Now, that doesn't 

;ound like it - -  when you say 163 percent, but you know what 

;hat is in times, it is 2.63 times as much. So my existing 

3il1, let's say it runs about $85, so it's going to be 2.63 

zimes as much just based upon the water usage and the water 

3ase fee. 

So I talked to 

So I know what 

And I can give you some 

The base rate was, before the interim, 

Now, the sewer, and - -  well, first off, Leesburg, 

their rate, the base rate is $9. We are at 8.12 now, but this 

is going to 21, and the City of Leesburg is nine. So that, to 

ne, is not equitable for the same area. 

things there. The sewer, the base rate, 9.24 is going to 30. 

I will say this, the City of Leesburg is 32, but Leesburg has a 

cap on the sewer, water usage based upon what goes in the 

A couple of other 
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sewer, and they max at 11.77, or $11.77 is the cap. I don't 

see that kind of cap on Aqua Florida utility systems here. 

So, to me, I don't think it's equitable for this area 

when you have got the City of Leesburg so different than what 

they are proposing. Right now it's still somewhat higher than 

the City of Leesburg, but what they're proposing to me is 

exorbitant. 

COMMISSIONER McMURRIAN: Mr. Shigley, if I could 

interrupt you just before you move on to another point. Your 

base facility charge you mentioned, $ 8 . 1 2 ?  

MR. SHIGLEY: Yes, that's interesting, isn't it? 

Because they say in here 7.96, right? 

COMMISSIONER McMURRIAN: Yes. 

MR. SHIGLEY: Okay. I've got the bills here, and I 

can show you like the most recent bill. Okay. On what they 

present - -  what the city or Aqua systems sent out. 

COMMISSIONER McMURRIAN: If you would like, if you 

want to finish your comments and then - -  

MR. SHIGLEY: I have a copy that I just dropped. 

MR. WILLIS: Mr. Shigley, what size of meter do you 

have? Is it a one-inch meter? 

MR. SHIGLEY: You know, I suspect - -  you know what 

they say here, they say residential water rates, and they say 

the meter is 5/8th by 3 / 4 ,  but I suspect it would be 

three-quarters coming out of it. I don't know that. 
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MR. WILLIS: But if you have a one-inch meter, your 

rate would be higher than that, slightly higher than that. 

it could be that you have a one-inch pipe. 

S o  

MR. SHIGLEY: That's possible. 

MR. WILLIS: Without looking at your bill, I wouldn't 

mow that. 

COMMISSIONER McMURRIAN: We will certainly check into 

:hat. If you can share the copies after you finish making your 

zomments, we will check and make sure that you are getting 

zharged the correct rate for the size meter you have. 

MR. SHIGLEY: I can hand you a copy right now, 

2ecause it shows my rate 8.12, and I saw in here in the report 

;hat it was 7 . 9 8 .  

COMMISSIONER McMURRIAN: We will definitely check 

into that. Mr. Shigley, do you need this copy back? 

MR. SHIGLEY: No. The next one they send out was 

Jery similar to it. 

COMMISSIONER McMURRIAN: Whichever document you would 

Like to provide to us, we will mark it as an exhibit. 

MR. SHIGLEY: And when you look at how much it goes 

up, like 2 . 6 3  times as much on my water bill, and what I pay 

now. It's $ 7 5 0  a customer. I will say that $ 7 5 0  back in less 

than a year's time. So to me that's terrible recovery, 

especially for me. 

This yard that I have, I've got one of the brownest 
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yards in the neighborhood because I have had to cut water back 

so much. And I can just tell you, as a retiree, as they 

nentioned before with what you get from Social Security, and 

from my rates, with what is proposed, I will be $ 2 0 0  a month. 

The backyard it totally dead. 

times a week, the severe drought that we have got down here 

now. 

own drinking water. 

just exorbitant. 

Watering the front only two 

It's just ridiculous. And I have to go out and buy my 

All of that f o r  $ 2 0 0  a month I think is 

Shannon, can you think of something else? You're 

going to come up, I know, right? Good. 

COMMISSIONER McMURRIAN: Mr. Shigley, do you have 

other documents that you wanted to provide us? 

copy of any bill that shows the present rates that you are 

paying? 

rates, but do you - -  

Do you have a 

I guess your more current ones would show the interim 

MR. SHIGLEY: I'm got quite a few here, the last year 

since we have been here. I can show and give you - -  I don't 

know that I have to have it back, is the one where it went from 

about 16 or 18,000 a month to 46,000 gallons. 

COMMISSIONER McMURRIAN: Mr. Shigley, do you mind 

giving those to us, and letting us mail them back to you after 

we make copies in Tallahassee to put them in the record? 

that is all right with you, we can do that. 

If 

MR. SHIGLEY: Okay. I don't know that it's that big 
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a deal for me, because they're right here. You'll have them. 

They will just sit in the file at my house. 

COMMISSIONER ARGENZIANO: Madam Chair, may 

quest ion? 

COMMISSIONER McMURRIAN: Certainly. 

COMMISSIONER ARGENZIANO: With regards to 

I ask a 

he time 

when it jumped so high and you called and they came out and 

turned on the spigot and said it looks good to me, what else 

was done? 

MR. SHIGLEY: That was it. 

COMMISSIONER ARGENZIANO: And did you pay that 

increased amount or did they give you any credits on that 

increased amount? 

MR. SHIGLEY: I paid it. I didn't see that I had a 

choice. I just said I think there's something wrong here. 

They say maybe you have a leak within your house. And that's 

when I started - -  like the way the meter goes, it only turns 

over a digit every ten gallons. I spent a lot of time checking 

the meter when I do things. Three toilet flushes make it go 

over one time, meaning ten gallons, or about three gallons a 

flush. And I have checked how much I use for a shower, a 

normal shower, and our washing. And that's why I came up with 

11,000, or actually 11,400 gallons a month, where I never get a 

bill for less than 16,000 gallons. 

COMMISSIONER ARGENZIANO: If I can ask staff, 
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yesterday in the meeting when we heard the issues many times 

about the fluctuations and the sudden increase, we had 

suggested that maybe we can test the meter. I would like to do 

that maybe in this community, also. And any time, any time 

that something like that occurs, if you were to call the PSC, 

we can take a check on that, because you do have a right to 

have that looked at, and you may be owed money back if there 

was something wrong. And just to follow up again, after he 

came out and turned on the spigot, nothing else was done? 

MR. SHIGLEY: No. And I didn't change any of my 

water habits, because my sprinkler system is automatic. 

MR. WILLIS: Commissioner Argenziano, I'd like you to 

know we have been doing that for all these service hearings. 

Where staff hears something like this, we are having that done 

on our on to get these meters tested. And we will have this 

tested, also. 

COMMISSIONER ARGENZIANO: What I would just like to 

know is that when you have - -  I would like to see the 

differences from the meters that we check and what the company 

has. 

MR. WILLIS: Absolutely. We can check that. Could I 

ask just one question, too? 

Have you gotten your May bill yet, the one after your 

rates - -  

MR. SHIGLEY: Did I just give you the May bill? 
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MR. WILLIS: I'm sorry. Thank you so much. 

MR. REILLY: And the usage for this next period of 

time was how much? 

MR. BECK: Did it go down again? 

MR. SHIGLEY: Back to 16,000. I mean, that's not 

down a lot. Well, it's a lot from 46,000. 

Let me bring up one more point on the water quality 

test. This was given to us and sent to us by Aqua systems. 

After I read a few things in here I will get to the question, 

and 1'11 bring it up now, where does our water come from in our 

community? I don't know where the water is coming from. And 

when I show you the results in here, I think you would wonder 

where does our water come from. 

Lead and copper. It showed the amount of lead and 

cooper in our water. And I did some checking on the Internet 

for residential water systems for lead content, and it was .7. 

Now, I don't know . 7  what, but in this it says 2.3. It must be 

within acceptable limits for their systems, but I don't know 

why it's so high. And the likely source of contamination, this 

is what I'm surprised at. Copper and lead, it says corrosion 

of household plumbing. 

Now, why is lead and copper a source in my drinking 

water, unless they are taking our sewer water, everything that 

comes out of the sewer and putting it in a pond, and that's 

what we are drinking out of after it has been treated. I just 
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don't know that. But would you like to see lead and copper and 

this 2 . 3 ,  three times what I find on the Internet? 

MR. WILLIS: Let me try to explain how that is 

happening. You don't really have lead and copper in your water 

coming from the source. There are normal things such as 

hydrogen sulfide in Florida's water. It's the rotten egg taste 

that everyone has around Central Florida, what I grew up with 

in South Florida, it's sulfur water. That can mix with copper 

pipe. It is kind of corrosive to copper pipe. 

There has been a problem sometimes with black water, 

with hydrogen sulfide. There is corrosion in the pipes with 

hydrogen sulfide. Normal chlorinating of hydrogen sulfide, if 

it's done low enough, will actually transform it to a sulfate, 

which is harmless, but because it is a gas, when chlorine 

actually dissipates, it will reverse back. 

If it sits in your pipes awhile, it will possibly 

corrode some of the copper pipe. Some of the joints that may 

have some of the lead soldering, if you have an older house, 

back in the  OS, ' 5 0 s ,  ' 3 0 s  sometimes, they have some of this 

lead soldering, it's possible. And that's why the 

Environmental Protection Agency and DEP requires this testing 

to look for the lead and copper. 

MR. SHIGLEY: And why is that in my drinking water? 

Does all of our sewerage from our houses go back into the pond 

dhere we get our water from? 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

1 0  

11 

12 

13 

14 

15 

16 

17 

1 8  

19 

20 

21 

22 

23 

24 

25 

78  

MR. WILLIS: No, no. What I'm talking about is it 

actually - -  if there is any corrosion whatsoever, it would be 

in your piping. And it might be if you had the lead solder it 

might appear in your drinking water. But, see, these tests 

that DEP require for lead and copper are done in actually the 

customer's tap. It is not done from the system itself, it has 

to be done from your tap. Not necessarily your tap, but a 

customer's tap, that's where those tests are actually done. I 

don't know if that helps or not. 

MR. SHIGLEY: It bothers me. I don't know why they 

don't take a test at the source of the water that this 

community receives. 

MR. WILLIS: They do that. 

MR. SHIGLEY: That's what I would have liked to have 

seen, if it had copper and lead. And another interesting thing 

in here, it talks about chlorine. It talks of, you know, level 

1.1, whatever that is. But it was interesting when the company 

came out and tested my water, he said it's unusual, he said 

you're the first place I have seen that has a water system that 

doesn't show any chlorine in the water. He didn't detect any 

chlorine in our water. And that, you know, takes care of the 

microbes and so forth that are in the water. They are used to 

control the microbes. I don't know why - -  and he had quite a 

sophisticated system. He wanted to sell me a real high value 

water filtration system, and we decided we would just go get 
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our bottled water, and drink water bottled. 

COMMISSIONER ARGENZIANO: Have you ever had the water 

tested at the Department of Health, who doesn't want to sell 

you anything? 

MR. SHIGLEY: I haven't. 

COMMISSIONER ARGENZIANO: You may want to try to do 

that, just to make sure. 

MR. SHIGLEY: Yes. 

COMMISSIONER McMURRIAN: Mr. Shigley, probably this 

is obvious, that our agency is not environmental experts, but 

we do take into consideration the water quality, and your 

concerns about that, we want to hear those as well, so I'm 

definitely not trying to dissuade you from saying that, but I 

think you will see some, you know, uneasiness about answering 

questions about sort of the chemistry of your water. 

We can't speak with a lot of authority on that, but 

we can try to help you. I understand that sometimes the 

notices probably don't give a lot of additional information and 

sometimes cause more worry than perhaps is necessary, and we 

have been hearing some of those same concerns. 

But, anyway, I appreciate you bringing it in. If you 

would like to leave that with us, as well, you definitely can 

do that. Anything that you would like to leave with us for us 

to look over, we will definitely add to these exhibits. 

MR. REILLY: Let me add that, and that would be 
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Cxhibit 81, composite. 

MR. SHIGLEY: I've talked about the quality of the 

fater, the odor, the noise in our area, the upgrades of 

117,000. I know all we have seen is they trimmed the weeds 

iround the place. And it has a fence that you can't see 

;hrough, they put up something like a green chainlink fence. 

So, you know, 317,000, I don't know. But at the rate I'm 

going, and I think most other people, if we continue to use the 

same amount we are going to pay for this thing in less than a 

rear at 420 customers, and it will be paid for in a year. And 

C think you need to consider these rates versus the City of 

Leesburg for our area. 

zompo s i t e 

COMMISSIONER McMURRIAN: Thank you, Mr. Shigley. 

Are there any other questions for Mr. Shigley? 

Thank you. 

MR. SHIGLEY: Thank you. 

COMMISSIONER McMURRIAN: And we will mark that as 

Exhibit 81. (Audience applause.) 

(Exhibit 81 marked for identification.) 

COMMISSIONER McMURRIAN: Let me just ask everyone, 

?ow are we doing as far as needing a break? 

COMMISSIONER ARGENZIANO: A short recess would be 

3ood. 

COMMISSIONER McMURRIAN: We will take a five or ten 

ninute break to allow everyone time for a quick stretch, and 
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then we will get back to the list. 

Mr. Reilly, how many customers do we have left signed 

IP? 

MR. REILLY: Four signed in. 

COMMISSIONER McMURRIAN: I will go ahead and say ten 

ninutes, just to give everybody time for a little stretch, and 

then we will get right back to the customer testimony. 

Thank you. 

(Recess. ) 

COMMISSIONER McMURRIAN: Call the service hearing 

back to order. 

Mr. Reilly, will you call the next witness. 

MR. REILLY: The next witness is Gary James. 

GARY JAMES 

appeared as a witness and, swearing to tell the truth, 

testified as follows: 

DIRECT STATEMENT 

MR. JAMES: Good morning, ladies and gentlemen. 

first name is Gary and my last name is James. I'm in 

Tangerine, which is just about five miles south of here. 

at 5 5 3 4  Oak Street. 

MY 

I 'm 

I've got three issues here. One is the rate hike, 

the second one is the water quality, and I've got a minor issue 

with your customer service. The rate hike has pretty much been 

taken care of by folks that have been behind me, spoke before 
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ne, but a couple of things that I would like to mention. 

Pardon me, I need some water. 

I want our water company to make money, but I don't 

want them to rip us off. I don't want to have to pay for 

somebody's Mercedes. I want them to not be an oil company that 

charges us what the customer will bear or what the price will 

bear. I want them to make a reasonable return on their 

investment. 

Now, I've heard from the folks here on my right about 

some of the ins and outs of water company purchases. I don't 

understand that. I am the guy that turns on the tap and I want 

to fill the glass with water and I don't want to get involved 

in the politics of it. 

April. I came from California. I can't say that too loudly, 

you would run me out of town. 

meetings for any reason in my entire life. So here I am today. 

I've got a couple of issues. 

I'm 58 years old. I came to Florida in 

I've never been to one of these 

I got a rate hike five miles down the road of about 

148 percent. That is absolutely ridiculous. I bought a house 

in Tangerine. I closed escrow on April 10th of this year. On 

April the llth, I'm standing in the shower, my eyes burned, and 

it smells like rotten eggs. What have I bought? My wife jumps 

in there. Call them SOBS, and find out what's going on. I 

find out that what they do, or what our problem is is that this 

is not really an Aqua problem. When the water comes out of the 
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ground and it smells like rotten eggs, that is not Aqua's 

fault. I understand that. But when they process it, deliver 

it to me, somewhere along the line I was of the opinion that 

they had to make it drinkable. I think the word is potable. 

So where between the time they pump it out of the 

ground and the time it comes out of my tap, what happens? Now, 

I don't know whether we have a delapidated system before they 

bought it, I don't know how long ago that is. I'm a new 

resident of Florida. I'm a new resident in Orange County. I'm 

2 new resident in Tangerine. I don't have any history. But in 

the time that I have spent on the telephone with the folks at 

\qua Water the customer service group, they don't seem to know 

sither. 

So, my bill is going to go to $73.62 a month. My 

first water bill, my first full water bill with them was 

18,600 gallons. That is 641 gallons day. I left California in 

July. I got in a travel trailer, traveled the United States. 

dent to Alaska, traveled through Canada, finally ended up in 

Florida early this year. I have been on four different water 

systems per week for ten months. I have had everybody's water. 

\Tot all of them were good. Not all of them were bad. But I 

lave had a real taste of United States water. This stuff that 

Me deliver - -  sorry, this stuff that Aqua delivers is like 

:rap. It smells bad. And what they do is they add enough 

:hlorine to the hydrogen sulfates so that it takes the smell 
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away. Guess what chlorine does? It strips my tan off. 

Besides that, it makes me real slimy, too. 

So if I had known on April 9th what I had known on 

April llth, I would have made a different decision in the 

purchase of this house probably. So what we do is we drink 

bottled water. I've got two ferocious man-eating cats. They 

won't drink the water. I have to buy bottled water for my 

animals. 

Now, this interim rate hike in the area of about 

30 percent, 25 or 30 percent, is probably where their rate hike 

mght to be, but I think that's unjustified, as well. I'm not 

interested in buying somebody's Mercedes. I just don't give a 

rat. And in the meantime, if there is going to be a rate hike, 

I think the first thing they ought to do is fix the water, fix 

the delivery. For the folks that are sitting behind me here 

that are in the same area, and they have been there for 20 or 

25 years, and they talk about the company that was there before 

ne, I just don't have the history of that place, so I can't 

;ell you whether it was good, bad, delapidated, bottle quality 

Mater, I just can't tell you. But I can tell you that ours 

zastes like - -  bad. I don't want to use the word crap again. 

If there is a justification for this company to have 

;his kind of a rate increase, whether it be uniform or not, I'm 

3uy that's out of that uniform area. I'm in Tangerine. That's 

)range County. I think I'm the only one. Is that correct? 
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MR. REILLY: There is only one system, in this case, 

in Orange County, is Tangerine. 

MR. JAMES: I'm the guy. So we're going to go from 

$8.71 to $22.62. They talk about this change, or the amount of 

water that they are going to deliver, or the ones that we 

consume, and they talk about 5,000 gallons, 10,000 gallons, but 

nothing much higher than that. My first full month I burned up 

18,600 gallons between my wife and I, and two man-eating cats. 

At 641 gallons a day, where did that water come from? I don't 

know. So I sat down, and remember, I'm the guy that was 

existing on 43 gallons in a travel trailer for ten months. How 

could I possibly use that much water? So I went out and took 

two gallons, two one gallon pails. Turned the faucet on, 

filled the first one, timed it. Turn the first one on, filled 

the next one, poured the first one out. We get about 

tight gallons a minute. 

The prior owners of this place were telling us what 

de were able to do in terms of how many days a week and how 

nuch water we could consume. Two days a week. You were 

3llowed 30 minutes per zone if you're on a watering system. 

Like a Rainbird watering system that turns on and off the 

Jalves itself. And a lot of it pretty makes sense. We can 

?robably get by on two days a week, and we certainly don't want 

:o water between 1O : O O  o'clock in the morning and 4:OO o'clock 

in the afternoon when it is the hottest time and the 
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evaporation levels are up. That's fine, and I'm all with that. 

That is why I water at 4 : O O  o'clock in the morning. But I 

can't afford to water at 4: O O  o'clock in the morning or any 

other time during that 24-hour period. 

I don't think that this rate hike should be where it 

is. Inflationary 1'11 go along with. Thirty percent max. 

Twenty-five percent or something less than that, and show us 

where you're going a make a change in the system. I don't want 

my water to taste like crap. I don't want my eyes to burn when 

I get out of the shower. That's fine. 

Our water quality appears to be within some sort of 

standard in the state of Florida. I've got a piece of paper 

here from Aqua that tells me that. It doesn't really tell me 

that, it just tells me what it is. It doesn't even hardly tell 

me what the acceptable limits are. So, I turn the water on, 

take a glassful of water, dump it out, and go to the 

refrigerator and get bottled water. 

I made this issue here a few minutes ago about the 

chlorine that they add. I'm not a water wizard, so I don't 

know how much chlorine that it takes to get the hydrogen - -  

hydrogen sulfate, is that it? 

MR. WILLIS: Hydrogen sulfide. 

MR. JAMES: Sulfide, thank you, out of the water, but 

I know that they add enough chlorine where what you get is the 

smell of chlorine, you don't get the smell of rotten eggs. If 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

87  

that's an acceptable alternate, that is not acceptable to me. 

So the water system has got to be fixed. 

If somebody wants to come along and charge me more, 

you deliver something better. We're not going to support Aqua 

and make them the Exxon of the water world. And I think that 

pretty much says it all for the quality side of it. 

Now, the customer service side of it is actually 

pretty good. If you call Aqua and you want to either put in 

your 27-digit account number, it's a shame they can't make them 

account numbers just a little built longer so that you can - -  

and, of course, the voice recognition system doesn't get it the 

first time so you have to repeat it again. It doesn't get it 

the second - -  it is probably by accident, I'm sure. So you 

have to put the numbers in. I put the wrong - -  I'm sorry, that 

is not a valid number. You know I don't really give a rat. I 

don't want to give them the account number anyway. I just want 

somebody to talk to, but you can't get past it. You either put 

in a valid account number or hang up. I don't like that. I 

don't want to press one to talk to somebody. I want to talk to 

somebody. I want to press zero and talk to a customer service 

person. I don't give a rat about pressing one for this and two 

for that. 

Okay. I've had the smell of rotten eggs, I mean, 

really bad, or really high chlorine content, or a low pressure 

problem six times. Two for each. Two rotten egg problems, two 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

1 0  

11 

1 2  

1 3  

1 4  

1 5  

1 6  

17 

1 8  

1 9  

2 0  

2 1  

2 2  

2 3  

2 4  

2 5  

88 

low pressure problems, two chlorine problems. And as late as 

June the 14th, just a few days back, I get up in the morning my 

usual time. Make a pot of coffee, sit down, watch the 

television set and Channel 2 comes on, WESH, I believe that is, 

and they tell me, hey, if you're a Florida resident boil the 

water. I have just taken a big gulp out of my coffee that I 

made with tap water. 

Now, my coffee pot doesn't get to 2 1 2  degrees for two 

minutes. It's more like 180 or so for not very many minutes. 

So I didn't boil the tap water. I get on the phone, press 

those numbers in. Oh, I pressed the wrong number. I can't get 

past them. I finally get a number in that is apparently 

2cceptable. I finally get a person on the end of the phone. 

dhat is wrong with the water in Tangerine, Florida, in the 

Zounty of Orange. No problem, sir. There shouldn't be a 

problem with your water at all. The local television station 

is telling me to boil the water. I'm sorry, sir, I've got no 

information that says that one way or another. Your water is 

fine. No, my water is not fine. It tastes like crap, but this 

norning I'm supposed to boil it. Sorry, sir, you don't have 

m y  problem. Drink your water. 

The customer service group, in general, I mean, they 

mswer a question. When I talked to them about my 

18,600 gallons of usage - -  I'm a new resident of Florida, new 

resident of Tangerine, new resident of Orange - -  I said tell 
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me, the folks that had this house before me, tell me how many 

gallons they used in the same month. I'm sorry, that's 

privileged and confidential information. We can't give you 

that. 

I said this is ridiculous. I pretty much had to 

threaten her with a, you know, let me have your supervisor, or 

I tell you what, just cut the water off. You know I will go 

put a well in the ground. Anyway, she finally gave me the 

information, and I'm using about the same kind of water now as 

the folks before me. For an example, last month when I used 

18,600, they used 18,000. Close enough. Month before that, 

sbout the same. 

So my issues with Aqua, the rate hike is too high, 

the water quality is terrible, and their customer service could 

probably be improved. For example, when I went to their 

debsite in order to get the 2007 water quality report, that was 

right after I got this last 18,000-gallon bill, the only one, 

the latest one that was there was 2005. And it was explained 

to me that the next one is not going to be available until the 

2nd of 2007. Okay, that's fine. You are going to test the 

dater in mid-2007? I understand it is not going to be 

2vailable until sometime after that. What happened to 2006? I 

just got it, but it doesn't tell me anything. This gentleman 

that was before me that was talking about the lead, what was 

yours, .7? 
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MR. SHIGLEY: 2.24. 

MR. JAMES: 2.24. I'm lucky. I'm at .7. Is that 

good? Well, you already said you're not from the EPA. I don't 

know whether it's good, either. I don't taste that. I have 

got too much rotten egg smell and I got too much chlorine. I 

wonder would lead taste any better or not, I don't know. That 

is pretty much my presentation. Thanks for listening. Do you 

have any questions? 

COMMISSIONER McMURRIAN: I do. Was it James? 

MR. JAMES: James, J-A-M-E-S. 

COMMISSIONER McMURRIAN: I had one question. When 

you were talking about - -  you said something about they used 

the same amount, about 18,000. Are you talking about the 

?eople who lived in the house before you? 

MR. JAMES: Yes. 

COMMISSIONER McMURRIAN: Okay. And that's just shown 

your bills somehow - -  that a year ago that was the amount of 

isage in that home? 

MR. JAMES: No, no. That was the time that I'm on 

?hone with the customer service group after I have fouled up 

:he account number entry and my frustration level was pretty 

nigh. And then when the young lady said, I'm sorry, I can't 

;hare that with you, it's confidential information. Come one, 

rure are talking about water. Not their Social Security. I 

rurasn't even here to steal last year's water, okay. But that it 
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was comparable. 

COMMISSIONER McMURRIAN: So she shared what they used 

last year? 

MR. JAMES: Finally, yes. Anybody else? 

COMMISSIONER McMURRIAN: Were there other questions? 

COMMISSIONER ARGENZIANO: For staff or the utility, 

have just a question. I have hydrogen sulfide in my water, and 

I use a simple - -  it costs me $600, but I have had it a number 

of years, it's an aerator, and it just - -  all you have to do is 

aerate the water and the smell goes away. Why use the 

chlorine? Can that be done in a smaller facility, just 

aeration of the water? 

MR. WILLIS: Yes, Commissioner, aeration can be done. 

There are many methods to remove hydrogen sulfide. The most 

iommon is aeration. It does not remove a large quantity of 

hydrogen sulfide. It is still there unless you aerate the 

dater for a very extended period of time. The most common 

?ractice with the Environmental Protection Agency is the use of 

zhlorine, because chlorine does have a chemical reaction with 

iydrogen sulfide - -  

COMMISSIONER ARGENZIANO: I'm aware of that. 

MR. WILLIS: - -  it turns it into hydrogen sulfate. 

COMMISSIONER ARGENZIANO: Are you saying that in 

Large quantities of water, and I guess the amount of hydrogen 

;ulf ide? 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

1 0  

11 

1 2  

1 3  

1 4  

1 5  

1 6  

1 7  

1 8  

1 9  

2 0  

2 1  

22  

2 3  

2 4  

2 5  

MR. WILLIS: Yes. Depending on the quantity of 

hydrogen sulfide in the water, it's harder to get it out 

through aeration. There are other methods that are more 

zostly. There's packed tower aeration. 

COMMISSIONER ARGENZIANO: But is aeration the 

zheapest and isn't it probably the healthiest? 

MR. WILLIS: Well, it is the cheapest, but whether it 

drill remove the amount of hydrogen sulfide that the customer 

desires is another question. 

COMMISSIONER ARGENZIANO: Because obviously the 

zhlorine is not working. 

MR. JAMES: I can almost address what you are talking 

3bout here. My wife has started a compost pile, so she had to 

3 0  down and buy $10 worth of really great worms in order to 

zhrow in this compost pile. So the first couple of gallons of 

sater that we dumped in there out of the tap killed the worms. 

re11 me how happy my wife was with that. So we went down and 

3ought another $10 worth of worms, and we take the water out of 

:he tap and we let it sit outside for 2 4  hours. That allows 

mough of the chlorine to evaporate, would that be the word? 

MR. WILLIS: Yes. 

MR. JAMES: Okay. Let's enough of the chlorine 

waporate to where it is suitable and it doesn't kill all the 

uorms. I can't vouch for the sulfate. 

COMMISSIONER ARGENZIANO: Well, my question being if 
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it is more prudent and cost-effective, I think that's one of 

the things we look at, to aeration. But I hear your point 

saying it gets very heavy, but obviously there may be certain 

xeas that chlorine doesn't do the trick, either. 

MR. WILLIS: The Department of Environmental 

Protection has a rule on hydrogen sulfide, but it is only for 

brand new wells that are being placed in the ground now, and 

they actually define what the treatment method is going to be 

based on the quantity of the hydrogen sulfide per milliliter or 

however they measure that, and it starts out if you have very 

little hydrogen sulfide you may only need aeration. But if you 

have more in your water then you are going to need packed tower 

aeration, and/or some other form to get it out. There are 

standards now, but it is only for new wells. It doesn't go 

back and require utilities to retrofit. 

COMMISSIONER ARGENZIANO: Okay. But all the rules 

are promulgated by statute. They have to have statutory 

authority, so they could be lobbying at the Legislature if we 

wanted to. But really, I guess, what I'm getting to is there a 

way of finding out what the utility's levels are and where they 

fit into even the new rule to see how much hydrogen sulfide 

there is? 

MR. WILLIS: Absolutely, we could find that out. 

COMMISSIONER ARGENZIANO: Okay. Thank you. 

MR. JAMES: Is that something that shows up on a 
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water quality test? 

MR. WILLIS: That would not because it is a secondary 

standard. 

MR. JAMES: Why is it a secondary standard? It's a 

huge known problem in the state of Florida. 

full of it. 

The aquifer is 

MR. WILLIS: Well, I can tell it's not - -  we are not 

the environmental agency, like Commissioner McMurrian said, so 

I can't tell why it is a secondary standard. They just tell 

you it is not, because it is really not considered a health 

hazard. That would be the only reason I would know. I would 

encourage, though, when you get done if you would see 

Mr. Walden in the back, there he is right there, he might have 

the information for your system as to how much hydrogen sulfide 

is there. 

MR. JAMES: Okay. Anybody else? 

COMMISSIONER McMURRIAN: Thank you, Mr. James. 

(Audience applause. ) 

COMMISSIONER McMURRIAN: The next witness is Shannon 

Kent. 

SHANNON KENT 

appeared as a witness and, swearing to tell the truth, 

testified as follows: 

DIRECT STATEMENT 

MS. KENT: Hello. I didn't really plan on speaking 
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today, but my neighbor convinced me I should. I do agree with 

the one gentleman that says as far as everyone is on a fixed 

budget. Whether you are older or younger, you are on a fixed 

budget. Obviously you see with my children because I don't 

have anyone to watch them, but I have problems with money just 

like everyone else. 

COMMISSIONER ARGENZIANO: I was just going to say 

they were very well behaved. 

MS. KENT: Thank you. I try. 

But anyways, I brought them, and I just wanted to 

touch on a couple of bases. I've tried to keep notes during 

the whole time to try and keep up with what you all were 

talking about. I do have a college education, but I am not 

familiar with a lot of the words that went on. I could just 

associate basically the water does this because of this. So 

I'm okay with, you know, that. 

And like the one gentleman said, I don't mind, I 

expect people to make a profit. I don't expect people to be in 

business and not make any money, but I don't want no one to 

retire off of me at the same time. But I have been at King's 

Cove - -  my full name is Shannon Kent. I live at 35140 Queen's 

Way in Fruitland Park, and I'm on the King's Cove water system, 

which I know is a community well. 

Now, I have been there since 1990. My husband and I 

built a home there. When we first moved into our home, our 
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first water bill was $11.93. Now, with my children, and as 

everyone said, well, you have four people living in your home. 

Okay, they're small children. I don't drink the water because 

it tastes nasty. My family won't drink the water because it 

tastes nasty. In fact, my mother brings her own water with her 

if she is going to stay for Christmas, Thanksgiving, and so 

forth. So we all drink bottled water. 

Now, as far as showers, I have limited my son to a 

timer. I had to purchase an egg timer. Three minutes; you're 

in there, you're out. Okay. My daughter, we cut down baths to 

one-fourth of the tub to try to conserve water. I've basically 

stopped running the front sprinklers on the front yard, since 

it is Bahia, it will come back with the first rain. But the 

back is where everyone plays, so I would like to keep that up 

with our two days a week. 

Now my bill is $ 1 2 5  a month. S o  I don't drink the 

water, I don't water the front, I only do the back for ten 

minute zones. I don't understand. And now if we do an 

increase, like Wayne said of 2 . 6  percent, I can't afford a 

$360 water bill. My electric bill as it is is already 2 2 0 ,  but 

that's another whole story. And I can't afford to move 

because, you know, most of the time people would say, well, if 

you don't like it, move. Well, I would love to, but the 

property tax, that would be another whole set up on its own. 

And I like where I live. I love my subdivision. I love my 
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iounty. I just love it. But at the same time I've got to feed 

the family the same. 

But, anyways, as far as someone was saying something 

2bout the plumbing, I just had my house replumbed two years 

ago. 

a friend in the subdivision that had their house replumbed, and 

he said it is a common, I guess, occurrence out at King's Cove, 

that the whole houses get replumbed because I kept getting 

leaks and making claims on on my insurance because the leaks 

are coming from the ground. So I had to have the whole house 

replumbed, and he said because of the corrosion because of the 

chlorine in the water he said was causing the pipes to 

deteriorate faster. So that's why if you were to take a census 

of King's Cove, I know of five people off the top of my head 

that have been replumbed within the last three to four years 

because of so many leaks constantly year after year after year. 

Okay. So I paid to have that done, see if that would help with 

some of it. 

And the plumber that came out to us, I got his name from 

Now, as far as anything else, as far as the bills and 

the amount, I think everyone else touched on the cost of bills, 

the cost of living and all of that. I just wanted to touch on 

also with the smell, and I don't know where this was coming 

from. At first I thought it was my piping system because it's 

only in the one bathroom and the one sink at the same time 

every day. The same time, at 8:10, you can set your clock to 
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it, a rotten smell comes from the sink. So then at about 

9 : 0 0  o'clock the smell is gone. So then I'm thinking, all 

right. I thought maybe it was a leak. I had the plumber back 

out, and the pipes, put the Drano in it, blah, blah, blah. 

Then finally he told me it has got to be coming from your sewer 

system, he said. So, I'm like, all right. So now I just deal 

with it. That's just life. I figure, okay. All right. I'm 

not going to - -  nothing you can do. Okay. 

And then as far as your rotten egg smell, I don't 

have the rotten egg smell. I do get the chlorine smell. And 

if it is not the chlorine smell, when I go to boil my potatoes, 

I can smell the chlorine just in the air. So, I know it has 

3ot to be boiling out because it leaves a ring. You know the 

chlorine smell. It smells like you have been in the pool  all 

day. So, okay. So I'm like, well, that is just King's Cove. 

So, I'm like, okay. Well, no problem. There is nothing I can 

do for that, either. 

Then, the humming. Wayne is right, that thing hums 

311 the time when you open the windows. You shut them at 

light, and I try just to ignore it. Like you see, I have 

zhildren, so I just find a sound and tune it out. I thought, 

dell, that must be the cost of business. But I do know one 

thing, when I first moved in the area that they cleaned out 

ised to harbor eagles and hawks and all of that wildlife, and I 

Loved it. Peacocks would walk through the neighborhood, and 
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now its just like a bomb went off and that's why the fence was 

put up with the green slats so you don't see it anymore. And 

I'm like, well, that's just the way it goes. You just lose it. 

So, I was like, all right. Well, I have lost that now, too. 

Okay. 

And then as far as - -  I know the one maintenance that 

I remember as clean as day is when I thought happened around 

9/11! I believe it was, a bomb went off. I thought maybe the 

shuttle had landed. But, no, the front tank exploded. It blew 

out the windows in the front neighbor's house and stuff. So 

they said that was not their fault because it was a pressure 

underground or something, but the whole tank just exploded. 

So, I'm like, all righty. Well, thank goodness we didn't live 

at that house, because it blew out their windows. But they 

said that wasn't their fault, and I can believe that. Things 

happen. I'm not going to sit there and look at them and go, 

you know, you did this. But at the same time, then two days 

later we get a letter in the mail, oh, since the tank blew up, 

you know, we're going to have to raise the rates because we are 

getting a lot of water main breaks because of the water, you 

know, the pipes aren't very good. All right. 

And as far as growth, the subdivision is tapped. 

There's no more houses going to go in there. And we have one 

well for one subdivision and there is no more houses going in. 

Where is the growth? Maybe I'm missing something. 
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As far as just your customer service, now this might 

not seem like a lot to you all, but to me if I'm going to pay 

$123, which I think is a lot of money to me a month, one of the 

comments was for - -  to keep up the appearance of the water 

system itself. Well, okay. Well, the front entrance and the 

side entrance from the time I moved in there to the time I go 

now looks like a totally different subdivision. It is unkempt. 

I have called so many times, and I've got the times 

and the dates that I have - -  I called like three times in 2005, 

three times in 2006, four times this year alone. And this is 

what I'm told every time. Well, we will work - -  well, first 

they didn't think they owned that property. Customer service 

told me we don't own that property. I said how can you not own 

the property. The water system sits on the property. Do you 

not own the water system? Well, yes, but we own only the water 

system, not the property it sits on. Okay. Well, then who 

3wns the property it sits on? I don't know. So you're telling 

ne you don't know who owns the property that your plant sits 

m ?  No. Okay. She goes maybe you own it. I said maybe I own 

it? She goes, maybe you have a homeowners that owns it. I 

said there is no homeowners. She goes, well, I don't - -  a dead 

silence. I'm like, okay, well, can I talk with someone that 

night know who owns the property? And it just went on and on. 

?md finally she said, oh, wait a minute. Yes, we do own that. 

4re you talking about the property by the road where the tank 
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is? Yes, the property you own. And she is like, oh, okay. 

Yes, we do own that. I will put a note in. Well, nothing was 

done obviously. That was 2 0 0 5 .  I waited and waited. Nothing. 

I called back and she said, I'm sorry, we didn't take care of 

maintenance. Okay. You mow it. We don't mow it. Yeah, you 

do mow it, because I stopped the lawnmower man. You mow it. 

That's where he gets his check. She is like, oh. Oh, yeah, we 

probably do mow it, but I don't think we do anything other than 

that. Okay, nevermind then. That's how that whole scenario 

played out. 

I just got to the point where, you know what, I am 

wasting my time, because I finally stopped the little water 

treatment man at the house on the way out of the subdivision. 

I said, listen, who do I contact? Okay. If I'm going to pay 

all of this money at least make it look nice. Make me feel 

warm and fuzzy that it looks good. And he is like, well, I 

wouldn't even bother calling them because they are not going to 

pay a bill that comes across their desk. So it's going to be 

up to you. Okay, fine. So I called them and I said, listen, I 

will do a community event thing. I will go door to door and 

tell everybody, we will come up to your property and we will do 

it ourselves. Can I have permission to be on the property to 

do this? No, we'll do it. Well, no, they ain't going to do 

it, either. It still is not done. So I'm like, you know what, 

nevermind. This will go on and on. My son now, I laugh at him 
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2ecause he tells me, just don't look, mommy. Don't look. 

3ecause it just bothers me so bad. But, I'm like, okay, okay. 

Then I was just talking to my girlfriend the other 

lay who lives in back of the subdivision, and she was telling 

ne that this was all her fault. She didn't pay her water bill 

m d  her water got cut. nd she said, I know it's my fault, 

Shannon, I know. And so she called about noon. The water if 

2ff. Okay. So she called them. She said I need my water back 

m. I have children. Oh, okay. She paid the bill over the 

?hone, got it credited right way. 

Mater back on? They said tomorrow. And she said, well, why 

:omorrow, I paid you just now? She said, well, we have a 

24-hour turnaround rule, so that way next time you will 

remember to pay your bill. So, I'm like, so you - -  so they 

Mere trying to teach you a lesson, make sure you pay your bill 

m time or you go a day without water? So, she went to her 

neighbors to take a shower and her kids just took a bath - -  

they just went swimming that night. Okay. I'm like, well, I'm 

not surprised. 

She said when can I get my 

And like I said, as far as anything else goes, it's 

nainly everyone else before me most likely they have touched on 

everything as far as the cost for the water. I don't want to 

seem like I'm bashing Aqua Source, because I have to admit when 

the hurricanes did come through three or four years ago, they 

did put generators on the pump to keep it running. So at least 
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we had water. No electricity, but at least water. And that, 

I'm telling you right know I will never forget, because I was 

going to say I was amazed, but it's not like I don't appreciate 

it. So, in a way my husband is like, well, you paid for that. 

Well, no, I know I don't, because sometimes I think it comes 

down to just who is going to do it and who is not. So at the 

same time I can't say that they haven't done at least that, and 

that was a big help. And I think that's about enough of me 

complaining. 

COMMISSIONER McMURRIAN: Thank you, Ms. Kent. 

Are there questions for Ms. Kent? 

Mr. Willis. 

MR. WILLIS: I have a few. When did the tank 

explode? 

MS. KENT: I was pregnant with my daughter, laying in 

the bed, and my husband thought we were under attack. It would 

have been - -  Latitia (phonetic) was born in 2 0 0 2  in July, so I 

would think it would be around June or July of 2002. 

MR. WILLIS: Thank you. That's all the questions I 

have. 

COMMISSIONER McMURRIAN: Maybe I should add, if you 

talk to your neighbor that paid the bill and didn't get her 

water turned back on until the next day, if she would like to 

send any comments or anything to us, that's perfectly okay. If 

you would like to take one of these green sheets to her. 
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MS. KENT: She will be here tonight. She's working. 

3 0  she is coming to tonight's meeting, I guess, at 6 : O O  o'clock 

if she can get her sitter. But I definitely will give her 

,hat, if there's a reason she won't make it, and I will tell 

2er that I had told you about the situation, so she will be 

2ware. I think she is planning on speaking anyway. 

COMMISSIONER McMURRIAN: Okay. Thank you. The next 

sitness. 

MR. REILLY: All 

I'orman. 

S 

2ppeared as a witness and, 

testified as follows: 

right. The next witness is Sandra 

NDRA TORMAN 

swearing to tell the truth, 

DIRECT STATEMENT 

MS. TORMAN: Good afternoon. I'm Sandra Torman. I 

live at 2 8 0 3 2  Lois Drive, Tavares, Florida. And I have four 

issues, some of - -  

COMMISSIONER McMURRIAN: We're have a little trouble 

hearing you. Can bend your mike down a little bit, please? 

Thank you. 

And could you spell your last name for 

MS. TORMAN: T as in Tom, 0-R-M-A-N. 

COMMISSIONER McMURRIAN: Thank you, Ms 

MS. TORMAN: We are a retired military 

you know, when you are a retired military family 
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tight. The increase that we have seen in our bill just this 

interim has been 16 percent. That is a lot for us. If the 

proposed goes into effect, it will be over 100 percent for us. 

Venetian Village (phonetic) is a small community. We have not 

seen a lot of improvement with Aqua out there. They did change 

a two-inch line to a four-inch line. When that happened, I 

thought that the water pressure and whatnot would increase, it 

has not. 

My quality in water is terrible. It is past the word 

of terrible. You cannot drink it. We drink bottled water. 

When we take a shower, you just about have to hold your breath 

to take a shower because the smell is so bad. You pour it out 

of the tap, it is a cloudy water. It is not clear water. And 

it has not improved at all with the increase in the line, size 

and whatnot, it has not increased. 

The service is unacceptable. We had a leak in our 

front yard, and at the same time they had put in a new home 

next door to us. We thought, as the owner next door thought, 

she was having a septic problem, so they called out all kinds 

of septic people. The last person out there went over to our 

property line where the leak was coming from, and said this 

isn't a septic problem, this is a water main problem. So I 

called Aqua. Aqua came out and said, oh, yes, we knew we had a 

water leak out here, we just didn't know where it was at. It 

took them eight months. They never even came out to look to 
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investigate even though they knew there was leak out there. 

4nd it was in the old two-inch line, not the new four-inch 

line. 

I realize that when a company takes over another 

zompany they just don't go in blindly. They go in and they do 

m analysis. They do their research to see how profitable 

their purchase is going to be. I cannot believe that Aqua went 

in on blind faith and did not know the type of equipment, the 

type of system, and how well they were maintained before they 

?urchased this acquisition. Knowing that, how can they justify 

in the little that they have done for our community, how can 

:hey justify 100 percent, 140 percent, 180 percent increases in 

2 county that has mostly elderly people on fixed incomes? 

I would be interested to see what the executive 

nanagement salaries and incentive bonuses are with these 

increases. I do not think it's fair. I do not see anything 

:hat is being done to benefit our water quality, our service, 

Dr the well-being of us as individuals in this community. 

smell 

COMMISSIONER McMURRIAN: Thank you, Ms. Torman. 

Are there questions for Ms. Torman. 

MR. REILLY: Very briefly. You indicated a bad 

Was that a chlorine smell or was that a sulfur smell? 

MS. TORMAN: It smells like sewer water. 

MR. REILLY: Sulfur. Okay. 

MS. TORMAN: That's exactly what mine smells like is 
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sewer water. 

COMMISSIONER ARGENZIANO: Did you say that the leak 

in the front yard took eight months to have that leak repaired? 

MS. TORMAN: Eight months. 

COMMISSIONER ARGENZIANO: It was leaking for eight 

months? 

MS. TORMAN: Yes. And we had the lady next door kept 

having people come out there because it was a new home and we 

thought - -  she thought it was her septic problem, and it 

dasn't. Somebody from the state finally came out. My husband 

das out there when he showed, and he said this is not a septic 

?roblem, it is a main problem, a water main problem. 

COMMISSIONER ARGENZIANO: And from the time that the 

iompany was aware of the leak, did it take eight months then 

€or repairs? 

MS. TORMAN: They knew. Yes, it was eight months. 

rhey knew that they had a leak somewhere for eight months and 

:hey never did anything. 

COMMISSIONER ARGENZIANO: Thank you. 

COMMISSIONER McMURRIAN: Mr. Willis, that is 

something that we will follow up on? 

MR. WILLIS: Yes, Commissioner. Absolutely. 

COMMISSIONER McMURRIAN: And also out - -  also, she 

nentioned the executive salaries. Maybe you could just explain 

2 little bit of - -  that that is one of the things that we look 
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at in the rate case, the operating costs of the utility, which 

includes salary. 

MR. WILLIS: Yes, it does. The Commission staff 

always looks at prudency of the salaries included. Salaries of 

officers as well as your operational staff, office staff. We 

always look at the reasonableness of the salaries, not only the 

hourly amount paid, the annual amounts paid to see if they are 

in line with what they should be. And it is not just the 

staff, I'm sure that the other intervenors are looking at that 

very thing, also. 

MR. REILLY: I would add something. One bone of 

contention has been from the Office of Public Counsel and 

counsel for the utility is we have been looking at salaries and 

we are looking at them under a cloak of confidentiality. We 

believe that this is information that should be readily 

viewable by the public, and so there have been motions filed to 

make this salary information public information. And I think 

we are waiting for a ruling from the Commission on that, but we 

do believe that the statutes are pretty clear that the salaries 

of these people even being allocated down from Philadelphia 

should not be held confidential, but should be public 

information, and particularly since it is supporting this 

substantial rate increase. 

COMMISSIONER McMURRIAN: And I guess just to add to 

that, in the meantime just to make that clear, the staff and 
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the Commission and the parties that signed agreements are privy 

to that information in the meantime just to make sure everyone 

is aware. That just means it's not available to the public. 

MR. WILLIS: That is correct. 

COMMISSIONER McMURRIAN: But the parties to the case 

do have that information. We will be looking at those numbers 

although they are held confidential. I just wanted to add that 

to what Mr. Reilly said. 

MS. TORMAN: One other thing. I was under the 

impression when I looked at this that this increase is like a 

blanket increase no matter what area you live in, or is it 

geared - -  different areas, like Clermont has it, Tangerine has 

a certain increase, you know, Venetian Village has a certain 

increase, because our area is small compared to Silver Lake or 

another area. If you have the same increase across, we are 

going to end up paying more than a larger area. 

MR. WILLIS: If I could address that. The company 

has asked for what we call countywide rates where they would 

like to combine all of the systems in Lake County, for 

instance, into one rate. The calculation for the Commission 

will be done both ways. We're going to look at it both ways, 

because it is the only way we can calculate needed revenue for 

2 company, a needed increase is to look at actually each system 

2nd the cost for that system, the investment for that system. 

iJe have to do it system-by-system before you can actually group 
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it together and then look at it. 

MS. TORMAN: Right. So, if Venetian Village's system 

doesn't have any repairs or improvements done in 2 0 0 7 ,  but 

another area does, they would get the increase and we would 

not, is that what you are saying? 

MR. WILLIS: If it was done - -  well, there are many 

factors that go into that. If there was a need for and you 

were combined in everybody else's system for the one rate, and 

the Commission approved an increase, if your rates were at a 

level where it would need an increase to get to that combined 

county-wide rate, yes, you would get an increase. If the 

Commission doesn't decide to do that and they decide to keep 

individual system rates, your rate would only reflect the cost 

Df your system. And that's something that will be decided in 

the case. 

COMMISSIONER McMURRIAN: Ms. Torman, I know that 

sounds confusing. 

MS. TORMAN: Yes, it is. 

COMMISSIONER McMURRIAN: I mean, essentially the way 

it is done currently, your system's rates are based on the cost 

2f providing service to your system. Like, for instance, you 

dill see on the chart that the interim rates are different for 

Venetian Village and all the other systems there in Lake 

Zounty. But what Mr. Willis is talking about, if you look over 

in the requested final column, and you see the 21.38 all the 
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ray down for the county, that's a decision the Commission has 

.o make as to whether or not to allow uniform rates across the 

Intire county, a uniform rate across all of those systems, so 

.he cost of all of those systems would be taken into account 

md sort of averaged out. And you can feel free to comment 

ibout that, because that is something that we will be taking 

.nto consideration. 

MS. TORMAN: I don't agree with it. Because if 

iothing is done to the system that gives me my water, then I 

;houldn't have to pay for somebody else's water that's having 

;ystem problems and they have to pay for it. I mean, that is 

their responsibility, that is not my responsibility. If you do 

something to my system to improve my water, I expect to pay a 

fair amount. But for me to have to pay for something that some 

3ther system is being done to, that is not fair. That's not 

fair to me and that is not fair for the quality that I'm 

getting. The same way if it were reversed. 

COMMISSIONER McMURRIAN: We definitely appreciate 

your comments on that, because in some of these cases it would 

appear that some systems might benefit from uniform rates, some 

might be to their detriment, but that is one of the things that 

we are going to be taking into consideration of this case. 

appreciate your comments on that. 

MS. TORMAN: Thank you. 

COMMISSIONER McMURRIAN: Any other questions for 

We 
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4 s .  Torman? Thank you, Ms. Torman. 

(Audience applause. ) 

MR. REILLY: The next witness is Carolyn Dillon. 

CAROLYN DILLON 

2ppeared as a witness and, swearing to tell the truth, 

Zestified as follows: 

DIRECT STATEMENT 

MS. DILLON: Hello. I'm Carolyn Dillon. I'm in 

Venetian Village, also, and I live at 27938 Tammi, with an Ili", 

)rive , Tavares . 

I want to apologize for not being organized, because 

I really did not plan on coming up here, because speaking in 

?ublic is not a good thing for me. But I decided if everybody 

Zlse can do it, I can do it, too. 

COMMISSIONER McMURRIAN: Ms. Dillon, were you sworn 

2arlier? 

MS. DILLON: NO. 

(Witness sworn.) 

COMMISSIONER McMURRIAN: Sorry about that. 

MS. DILLON: I actually wrote I swear on here, 

3ecause I was going to remind you that I didn't do it and I 

Eorgot. I have been a Lake County resident all of my life, for 

$ 0  years, and I have lived in a house for half of that. I 

lived in a house for ten years where we had City of Tavares 

dater, and I was paying 38, $40 a month. I lived by myself. I 
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didn't water the lawn because I would rather paint it green, 

but that included my trash pick up, which was - -  I'm guessing 

now because this was over ten years ago, about $10 a month for 

trash pick up. 

So I moved out to Venetian Village and my first water 

bill was $89, and I'm thinking what's going on. Is the water 

more valuable out here than it is where I lived before? And I 

was told that that is just the way it is out there, it is more 

expensive. So I don't have a whole lot more to add on the 

expense, because I think everybody has gone over that enough, 

but I saw a huge increase when we moved out, my husband and I 

moved out there. 

Right now we're paying about $110 a month, just the 

two of us and a dog. 

we don't use the city water, we use canal water because we have 

irrigation from the canal. And my husband only waters when the 

grass is screaming that it needs water. 

about not watering very often. 

We water our lawn maybe once a week, but 

He is really diligent 

But the issues that I have, and I have three points 

to make, is their customer service, and the quality of their 

systems. 

the community. 

I live kind of in a different section, and they have septic 

tanks and we don't. And she said hers smells like sewage, mine 

smells like chlorine, an extremely strong chlorine smell. It 

The water to me - -  we are in a different section of 

She lives in the front half of the section and 

113 
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burns your eyes. I let the water sit and boil awhile before I 

will add any food to it just because I want to boil off all the 

chlorine smell. We do not drink the water. We drink bottled 

water or I filter it with a filtration system. But we drink a 

lot of bottled water. 

My main concern is with the fact that they are 

increasing our bill, but we have had a lot of problems. I 

don't know if we have just got a big X on us or something, but 

back in 2 0 0 4 ,  I think it was right after they had acquired 

Florida Water, it hadn't been but a few months, and we had 

gotten a notice that they were buying and we had gotten several 

letters. 

And it was right before - -  I know everybody remembers 

the four storms that crossed over Florida. Well, our house and 

our neighbor's house is the lowest in our area. It is 

18 inches lower than everybody else, so we get everybody's 

water in our community. And about two days before the first 

big storm that came across the water main broke in the front 

yard. And we don't have a huge yard, we have got maybe 

three-quarters of an acre, but it is a long pie-shaped yard. 

The front is really skinny and then you have got about 50 feet 

to the house, and then about another 50 feet behind our pool. 

One of the neighbors called and said you have got a geyser in 

your front yard. Now, I'm at work. 

So I called, and they said, well, is it on our side 
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if the water meter or on your side of the water meter? I said 

fortunately for me, it's on your side of the water meter. So, 

C called my neighbor and said have they been out there yet? It 

lad been a couple of hours. No, haven't seen them yet. So I 

Zalled again. I called five times during the course of the 

jay. I kept calling my neighbor. Fortunately he's retired, 

2nd he was there and could watch for me. They never showed up. 

I got home probably around 5:OO o'clock, 5:30 maybe. 

rhey still hadn't been there. 

jay. A geyser. I mean, shooting up out of the floor - -  out of 

che ground. 

3ecause the water had flooded our entire front yard. And we 

2re low, and it flooded all the way between our two houses, and 

it was coming in our pool from our backyard. And it filled our 

?ool. So our entire yard was flooded, and we have a storm 

zoming. And we knew we were low, and we have water problems 

dhen we get storms. 

The water had been running all 

And I called them again, and this time I'm livid 

So I'm on the phone just, like, you have got to get 

somebody out here. So they finally brought somebody out there 

2t night in the dark. I called - -  the first time I called them 

was about 9:00 in the morning, and it was dark by the time they 

came out to work on it. And they put kind of a temporary patch 

3n it where it wasn't shooting out anymore, but it was still 

leaking some. But that was the best that they could do 

because, you know, they knew the storm was coming and they were 
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trying to prepare for the storm. And their excuse was they 

didn't get to us because they were trying to prepare for the 

storm. Which I can understand that, but, you know, when I'm 

saying we are low here and we are flooding, you know, you need 

to get somebody out there quickly. 

When the storm hit, that storm wasn't the straw that 

broke the camel's back. It was the third storm. We were 

already totally saturated with water because of the main. We 

get three storms. The power goes out. I called them to let 

them know that we had sewage coming up through our showers and 

through our tubs. I happened to notice it because I was going 

in - -  the yard was so flooded that the back porch - -  rafts were 

floating where the furniture sits on our carpet. I mean, it 

was almost coming in the back door. So I went inside to put 

m r  furniture up on blocks, because I thought the house was 

going to flood. And I noticed a smell, and that is when I 

found it. And I patched it. I did what I could. I mean, I 

took rubber mats, and, you know, a big, huge lantern, heavy 

clast iron lantern, put a bowl on it and tried to keep it down, 

2nd I stopped it. 

It didn't dawn on me that my neighbors were out 

dealing with their water problem, too, and I didn't even think 

to tell them. But I did call Aqua to let them know sewer is 

ioming up. And our water was off because our power had gone 

m t .  So, you know, we had to switch over to a gas-powered pump 
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to pump the water away. We were dealing with all that, and it 

didn't even dawn on me. Well, they finally go in into the 

night when the power came back on and their house was totally 

filled with sewage. And they had to replace all the drywall in 

their house, all the baseboards, all the carpet, everything, 

because of all the stuff coming up in their house. 

They finally came out with generators in the middle 

of the afternoon and hooked generator up, but by then it was 

too late. It had already done the damage it was going to do. 

You know, we had another storm after that. We have since fixed 

our problems with, what's it called, French drains and things 

like that just to try to keep the water back. Because they 

build houses now and they build them up, you know, three feet 

almost off the ground, and everybody around us is built that 

way, and all of their water comes our way. So we had to do 

what we could do to protect our house. 

But the next thing that happened that really 

surprised me is on June 2nd of this year, my husband was mowing 

the lawn and when he came through the front yard he went 

through water. And the same water main had broken again. We 

ealled them, and this time I told them, I said the last time 

this happened - -  and it was on June 2nd, I remember, but it was 

right before the first named storm this year was coming 

through, and I said, oh, no, not again. 

So I called them and I gave them my sob story that, 
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you know, you cannot take almost 1 2  hours to come out and fix 

this. You have got to fix it now, because we've got a storm 

coming, and I'm not going through this again. And she is like, 

ma'am, I'm just dispatch, but I'll get a guy to call you. 

Within an hour they called me, and I told him my story, and he 

was out near the Fruitland Park area and had a long way to 

come, but he said I won't be 12 hours. I will be out there 

within the next couple of hours. 

But when he dug everything out, by this time we are 

considering hooking pumps up to it to just try to keep it from 

flooding. And he said they didn't put a shut off valve. They 

were there in 2004 with a broken water main, fixed the problem 

eventually. It leaked for a while. I don't even know when it 

got fixed, because once it's fixed you kind of forget about it, 

but they didn't put a shutoff valve on it. So, here this guy 

is trying to fix a broken pipe when he can't shut the water off 

to just our house. He had to pretty much shut the water off to 

all the neighbors in order to fix the problem. Because he's 

trying to pump the water away, and as fast as he was pumping it 

away it is coming back out, and he couldn't work on it. 

So, my problem is, you know, I do have a huge problem 

with the increase in water and the prices, but I felt like 

these for me are not bigger issues, but I felt like price 

issues had been addressed enough, and that I had some other 

points I should bring. So that's really all I have. 
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COMMISSIONER McMURRIAN: Ms. Dillon, I have one 

question, too. I'm sorry. Have they repaired it now to put in 

2 shutoff valve, or did this problem - -  

MS. DILLON: I don't know if they put in a shutoff 

valve. They left it that day with - -  June of this year when 

they fixed it, he left it open with caution tape around it, and 

I think he put a temporary fix on it. My assumption, and I 

don't know for sure, but my assumption was the reason why he 

did that was because he may not have had what he needed to fix 

it that way with the shutoff valve, so he left it open to come 

back and do that, and he put it in a new box. Because 

everything was so deep in the ground it was hard for him to get 

to everything. But now it's all covered, and I can't tell 

whether they put a shutoff valve in there or not. 

COMMISSIONER McMURRIAN: And when you say he left it 

Dpen, are you talking about June of this year, or are you - -  

MS. DILLON: June of this year they left the ground 

open when he worked on it. It took him about an hour and 

another guy came out to help him because he didn't have a pump 

or anything. I mean, it was coming out. And once you pulled 

the earth away it just goes nuts because there is nothing to 

hold it back. And he was pumping the water just kind of into 

another place in my yard because he didn't have a hose to 

connect to it to pump it into the drain. So he was just trying 

to get the best he could, and then all of a sudden my water 
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went off. And I said, well, he's going to do something now. 

And my husband had talked to him a little bit, and had gone out 

and checked on things, but all I know was eventually the water 

came back on. And a few days later the hole was filled and the 

tape was gone, the caution tape was gone, and a new box was 

sitting there. So I don't know what the actual repair was. 

COMMISSIONER McMURRIAN: But this a l l  started back in 

2004? 

MS. DILLON: 2004 is when it broke the first time. 

COMMISSIONER McMURRIAN: Thank you. 

Commissioner Argenziano has a question. 

COMMISSIONER ARGENZIANO: I'm not sure if you can 

answer this. Maybe the company can, I don't know. When you 

say the generators, they didn't have - -  or they brought in 

generators, but it was too late. Was it generators for a lift 

station or were they to pump water away from your home? 

MS. DILLON: The power was off, so we didn't have 

water. And I think the problem was with our houses being so 

low, our lift station is right like two houses around - -  we are 

m a cul-de-sac, and that's why we are so high. Once they did 

that the sewage started going back down. 

COMMISSIONER ARGENZIANO: My concern was obviously do 

they have generators in their lift stations. 

MS. DILLON: They don't. They had to bring them out. 

And we called numerous times before they finally were able to 
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bring them out. I mean, because we are in the middle of a 

hurricane at this point, so you have to have a little sympathy 

for a company. But we were, like, you have got to do 

something. And we didn't have a generator and I wouldn't have 

known what to do anyway. 

COMMISSIONER ARGENZIANO: The reason I asked, if I 

may just elaborate, that in the hurricanes that we had in the 

past I have found that many of the central systems, not Aqua, 

it didn't have anything to do with those, in cities and other 

places they backed up and caused more leakage than the average 

septic out there does, and it was because of lack of 

generators. And I think that's something that needs to be 

thought about. Thank you. 

COMMISSIONER McMURRIAN: Any other questions for Ms. 

Dillon? Thank you, Ms. Dillon. 

MR. REILLY: That's all we have listed. 

COMMISSIONER McMURRIAN: I guess at this time I will 

ask are there any other people who wish to speak who maybe 

didn't sign up, but are customers of the utility and would like 

to make any comments? Are you sure? Just kidding. Well, I 

guess at this time, then, I will just make a few final 

comments . 

One thing, and Commissioner Argenziano mentioned it 

earlier, too, and we try to usually point this out. On the 

front of the green sheet there are numbers for some of the 
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staff people that are working on this case. Feel free to 

follow up with them with your questions. Ms. Cheryl Banks' 

number is on here. And Rosanne Gervasi is our attorney on the 

case if for some reason you have more of a legal question. 

There's also an 800 number, and several of you have mentioned 

things about problems you have with the utility. 

If you for any reason ever have trouble getting 

through to them, or you just want to talk to the Commission and 

get input from our technical staff or from the complaint 

analysts, give us a call. That 800 number is listed there, as 

well as an e-mail address that goes to those same consumer 

complaint analysts, and they work with the technical staff and 

all to get your questions answered and concerns resolved. 

And also there is a lot of information on our website 

about this case and all the other cases that are before the 

Commission. You can use what we call the docket number that's 

listed up at the front of this to find out a lot of information 

in this case, probably more than you want. And if you have any 

trouble navigating any of that, contact some of our staff and 

they will be glad to help you. 

I guess, finally, I should say thank you all very 

much for coming. The purpose of this was to hear from you. We 

are glad that you shared your concerns with us. 

part of the docket file and available for everyone to follow up 

on, and staff will be looking into a lot of the concerns you 

Those will be 
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nave raised. And definitely I just can't say strongly enough 

Me appreciate your input, and thank you for taking time out of 

your schedule to be here with us. 

Ms. Gervasi, am I forgetting anything, any other 

?roc edure ? 

MS. GERVASI: Just to move in the exhibits. 

COMMISSIONER McMURRIAN: Thank you. Is that Exhibit 

79 through 81? 

MR. REILLY: Correct. 

COMMISSIONER McMURRIAN: Any objection? So moved. 

(Exhibits 79 through 81 admitted.) 

COMMISSIONER McMURRIAN: With that, I thank you 

2gain, and we are adjourned. We will have another meeting at 

5 : O O  p.m. tonight. 

(The service hearing adjourned at 1: 2 5  p.m. ) 
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Notice of Commission Customer Senti 

RE: Application by Aqua Utilities Florida, Inc. (Utility) for rate incre 
Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, 

Florida. (Docket No. 06036 

evard, Highlands, Lake, Lee, 
Washington counties, 

D ion: May 3 
x 

Notice is hereby given that t 
above-referenced docket to 

Seminole, Sumter, 

Date and Time: 
Place: West Pasco Government Center 

June 20, 2007 at 1O:OO a.m. and 6:OO p.m. 

County Commission Board Room (Suite 160) 
7530 Little Road 
New Port Richey, FL 34654 

June 27, 2007 at 1O:OO a.m. and 6:OO p.m. 
Mount Dora Community Center Auditorium 
520 Baker Street 
Mount Dora, FL 32756 

Date and Time: 

At the hearing, customers will be given opportunity to present testimony and other evidence concerning the 
Utility's proposed rates or service. All witnesses shall be subject to Cross-examination at the conclusion of their 
testimony. 

Any customer comments regarding the Utility's service or the proposed rate increase should be addressed to 
the Office of Commission Clerk, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850. Such comments should identify Docket No. 060368-WS assigned to this proceeding. 

Any person requiring some accommodation at this hearing because 
Commission's Division of Regulatory Compliance and Consumer As 
prior to the hearing. Any person who is hearing or speech impaired, 
Commission using the Florida Relay Service, which can be reached 

al impairment should call the 
800.342.3552 at least 48 hours 
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Legal Notice 

Notice of Commission Customer Service Hearings 

E: Application by Aqua Utilities Florida, Inc, (Utility) for rate increase in Alachua, Brcvard, Highlands, 
Lakc, Lee, MLzrionr Orangc, Palm Beach, Pasco, Polk, Put", Seminole, Sumtcr, Volusia and 

Washington Counties, Florida. (Docket No. 060368-WS) 

Date of Publication: May 30,2007 

Notice i s  hercby given h a t  lhe Florida Public Service Commission will hold customcr servicc hearings in 
the above-rcferenccd docket to consider thc Utility's application for w increase in water and wastewater 
raks in Alachua, Brevard, Mighlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Pumam, 
Seminole, Sumter, VoIusia and Washington counties, Florida. The purpose of the customer service 
hearings is to allow customcrs The opportunity to commcnt on the Utility's proposcd final rates or service. 
The nearest customer servicc hearing to you will be conducted ar the following tint and placc: 

Date and Time: June 27,2007 at 1O:OO a.m. and 6;OO p-m. 
Placc: Mount Dora Community Centct Auditorium 

Mount Dora, FL 32756 
' 520 Baker Strcct 

At the hewing, customcrs will bc given opportunity to present testimony and othcr evidence concerning 
the Utility's proposd rare5 or scrvice. All wimesscs shall bc subject io cross-examination at the 
conclusion of their testimony. 

Any customcr conunents regarding the Utility's service or the proposed rate increase should be addressed 
to thc Ofice of Commission Clerk, Florida Public Servicc Commission, 2540 Shunard Oak Boulevard, 
Tallahassee, Florida 32399.0850. Such comments should identify Docket No. 060368-WS assigned to 
this procccding. 

Any pcrsoii requiring some accommodation at this hearing becausc of a pliysicaI impaimen1 should call 
the Commission's Division of Regulatory Compliance and Consumer Assistance at 800-342.3552 ar l eas  
48 hours prior to the hearing. Any person who is hearing or speech impaired, plcase canttact thc FIarida 
Public Service Commission using the Florida Relay Service, which can be rcached at $00,955.8771 
(TDD). 



a Director, h i s i o n  of the Commission Clerk, ar 

And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter js intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 5 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, whh notification to all consumerS after that date. 

The “proposed final rate” is an increase of approximaiely 270%! 
cI_- -.-.-- 

Usage: the interim rate increase is approximately 32% I 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the ~nsurners of Florida is certainly appreciated. 
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Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all comumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a 1  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

- 
Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed fmal rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certady appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utili ties water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certady appreciated 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

Thx letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
Apd 12, 2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utili ties water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certady appreciated. 

A 
Sincerely 



i Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The ‘‘proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The ‘‘proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Ad”strative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all coIlSumerS after that date. 

The “proposed h a l  rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is c e r t a d y  appreciated. 

Sincerely - . 



Director, Division of the Commission Clerk, 
And A d ” a t i v e  Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

I 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumer$ after that date. 

The “proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c u m e r s  of Florida 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for wage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is c e d y  appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Adrnhstntive Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

Tlus letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utili ties water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumerS after that date. 

The “proposed final rate” is an increase of approximaiely 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 147%. 

Your continued diligence in protecting the amm”rs  of Florida is cert;unly appreciated. 



Director, Ihvision of the Commission Clerk, 
And Adrnirustrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all comumers after that date. 

The “proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c O m e r S  of Florida is certanly appreciated. 

Sincerely 



Director, Bvision of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all coIlSumerS after that date. 

The “proposed final.rate” is an increase of approximaiely 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 

Sincerely 



Director, Dvision of the Commission Clerk, 
And Administmhve Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as  approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The ‘‘proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed h a l  rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c “ e r s  of Florida is ce&y appreciated. 



Director, Bvkion of the Cornmission Clerk, 
And Admimstrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

Thts letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all c o m e s  after that date. 

The “proposed final,rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is ~ e r & a ~ ~ . I y  appreciated. 

f 



Director, Division of the Commission Clerk, 
And Admhstra~ve Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0878 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
* Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notifcation to all CorzSumerS after that date. 

The “proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c O m e r S  of Florida is c e d y  appreciated. 

Sincerely 



Director, h i s i o n  of the Commission Clerk, 
And Admbistrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumerS after that date. 

The “proposed final,rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for wage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is c e r t a d y  appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The ‘‘proposed €inal.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed Sad rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for wage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

Tixs letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed fmal rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is certamly appreciated. 



Director, Division of the Commission Clerk, 
And AdmiDlsh-ative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is iatended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The ‘‘interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The ‘‘proposed finaJrate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed h a l  rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the cOIlSumers of Florida is certaudy appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumerS after that date. 

The “proposed final rate” is an increase of approximalely 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the cODSumerS of Florida is certainly appreciated. 

Sincerelv 



Director, Division of the Commission Clerk, 
And AdmirYstrahve Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water semices. 

The increase is in two increments, meter and usage. 

Meter: Tbe “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The ‘‘proposed find-rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the cOllSuners of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Ad”strahve Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to a l l  c o m e r s  d e r  that date. 

The “proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protectlng the c o m e r s  of Florida is certainly appreciated. 

F z 



Director, Division of the Cornmission Clerk, 
And Ad”strahve Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approxjmately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the “ . m e n  of Florida is c e d y  appreciated. 

Sincerely 
A 



Director, bvision of the Commission Clerk, 
And Adminstrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all CoIlSUmerS after that date. 

The “proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the m m e n  of Florida is certainly appreciated. 

/ Sincerely 

? 



Director, Division of the Commission Clerk, 
And Aci”strative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  htended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all c o m e r s  after that date. 

The “proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed Sad rate” for w a g e  under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the cODSumers of Florida is c e d y  appreciated. 

5 B 



Director, Division of the Commission Clerk, 
And AdmirYstrahve Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368- WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utili ties water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all c o m e r s  after that date. 

The ‘‘proposed final,rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase Of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the m m e r s  of Florida is certainly appreciated. 



Directory Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter j s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utili ties water services, 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final-rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed Snal rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certairily appreciated. 

Sincerely /l 



Director, Division of the Commission Clerk, 
And Admhstrahve Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Y o u  continued diligence in protecting the cODSumers of Florida is certainly appreciated. 

6 2 2  
Sincerely 



Director, Division of the Commission Clerk, 
And Admiwstrahve Services, 
Florida Public $ervice Commission 
2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: Tbe “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumer$ after that date. 

The “proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, hvision of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all c o m e r s  after that date. 

The ‘‘proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed h a l  rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the coIlSUmers of Florida is certainly appreciated. 

Sincerely 

\ P 



Director, Bvision of the Commission Clerk, 
And Ad”strative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utili ties water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to a l l  coIlSumerS after that date. 

The “proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for w e  under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the cOIlSumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Co“ission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to fonnally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 
n 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to aLl c o m e r s  after that date. 

The “proposed fjnal.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed fmal rate” for usage over 6,000 gallons is an increase of 117%. 

Y ow continued diligence in protecting the cOnsumers of Florida is certainly appreciated. 



Director, Dvision of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the mnsumers of Florida is certainly appreciated. 



Director, Bvision of the Commission Clerk, 
And Admhstrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

”his letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all c o m e r s  after that date. 

The “proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The ‘‘proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 

Sincerely 

.& h. [A- 



Director, Ihvision of the Commission Clerk, 
And Admhslmhve Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all c o m e r s  after that date. 

The “proposed fina..rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 



Director, Dvision of the Commission Clerk, 
And Admimstrative Services, 
Florida Public Service Commission 
2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approxim&ely 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Y o u  continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Admirvstrative Services, 
Florida Public $ervice Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all CollSUmerS after that date. 

The ‘‘proposed final,rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed Sad rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed k a l  rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 

Sincerely 



Director, Dvision of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utili tj es water services. 

The increase is in two increments, meter and usage. 

Meter: T’he “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 

Sincerely A 



Director, Division of the Commission Clerk, 
And Administra~ve Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate hcreases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Dvkion of the Commission Clerk, 
And Ad”strative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notifcation to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Admirvsb-ative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally fiJe a complaint regarding the rate increases proposed by Aqua 
Utili ties water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The “proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons‘is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 

Sincerely 1 

< 



Director, Division of the Commission Clerk, 
And Adminisbtive Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all c o m e r s  after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The ‘‘proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c u m e n  of Florida is c e m y  appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Admhstratjve Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter j s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all CoDSUmers after that date. 

The “proposed find~rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for wage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the cOllSumerS of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Admhstrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximaely 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for wage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 

Sincerely 

f 



Director, Division of the Commission Clerk, 
And A h s b - a h v e  Services, 
Florida Public Service Co”ission 
2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter js intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “inten”’ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumer$ after that date. 

The “proposed find.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

of Florida is certainly appreciated. 

Sincerely 



Director, Bvision of the Commission Clerk, 
And Administmhve Services, 
Florida Public Service Commission 
2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter j s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
U til j ti es water semi ces . 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all CoIlSUmerS after that date. 

The ‘‘proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed iinal rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 

Sincerely 

F 



Director, Division of the Commission Clerk, 
And Ad”stmhve Services, 
Florida Public Service Commission 
2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

’This letter js intended to formally file a complaint regarding the rate increases proposed by Aqua 
U til j ti es water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The “proposed final,rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed h a l  rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the c ” e n  of Florida is c e d y  appreciated. 



Director, Division of the Co”.ission Clerk, 
And Adrrrrmstrahve Services, 
Florida Public Service Commission 
2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter j s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utiljtjes water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notifcation to all consumes after that date. 

The ‘‘proposed final,rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed h a l  rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is cer tady  appreciated. 



Director, Division of the Commission Clerk, 
And Admimstrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

?his letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utili ties water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final,rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed ha l  rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the cOnsumerS of Florida is certainly appreciated. 
/1 

Sincerely 



Director, Division of the Commission Clerk, 
And AdmizYstrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The Ynteri“’ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all CoJlSUmerS after that date. 

The “proposed ha l~ ra t e”  is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincere1 y 



Director, Division of the Commission Clerk, 
And Administntjve Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

DeaT Sirs: 

f i s  letter js intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all CoaSumerS after that date. 

The “proposed final,rate” is an increase of approximaely 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the mnsumers of Florida is cer tady appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Ad”b-ahve Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
Apnl 12, 2007, with notification to all c o m e T s  after that date. 

The “proposed final rate” is an increase of approximaely 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is c e W y  appreciated. 

Sincerely 



Director, bvision of the Commission Clerk, 
And Admiruslmtive Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The ‘‘proposed final.rate” is an increase of approximaiely 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Y o u  continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 

x 



Director, Bvision of the Commission Clerk, 
And Adrnhstrative Services, 
Florida Public $emice Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all c o m e r s  after that date. 

The “proposed final rate” is an increase of approximaely 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed Snal rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Adrrrrmsb-ahve Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter js intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to a l l  coIlSumers after that date. 

The “proposed final,rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Y OUT continued diligence in protecting the c o v e r s  of Florida is certamly 
/-l ”.,‘ I-- 

appreciated. 



Director, Division of the Commission Clerk, I 

And A h s t r a t i v e  Services, 
Florida Public Service Commission 
2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter j s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utili t j  es water services. 

The increase is in two increments, meter and usage. 

-* 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, G t h  notification to all coI3sumers after that date. 

The “proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% c 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c O m e r s  of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Admiruslnhve Services, 
Florida Public Service Commission 
2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060348-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: Tbe “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all coDSUmers after that date. 

The “proposed final-rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed Snal rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed h a l  rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the m m e r s  of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And AcL”stI-aGve Services, 
Florida Public Service Commission 
2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fina..rate” is an increase of approximaiely 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for wage under 6,001 gallons is an increase of 73%. 
The “proposed h a l  rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certady appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Admiolstrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all c o m e r s  after that date. 

The “proposed final,rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c O m e r s  of Florida is certainly appreciated. 



B Director, Dvision of the Commission Clerk, d 

And AdrnbstraGve Services, 
Florida Public Service Commission 
2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter j s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. r 

The increase is in two increments, meter and usage. 

Meter: The ‘‘interim” rate increase of approximately 32% &- approved by the PUC was effective 
April 12, 2007, with notification to all c o m e r s  after that date. 

The “proposed final,rate” is an increase of approximaiely 270%! 

Usage: the interim rate increase is approximately 32% I 

The “proposed Saal rate” for wage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c O m e r s  of Florida is certainly appreciated. 



. -- ..- - 
.- . . . . ~. ___ - . . . .. . . .. .. 

E Director, Bvision of the Commission Clerk, 8 

And Adrrrrmstrative Services, 
Florida Public Service Commission 
2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter j s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

B 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, G t h  notification to all consumers after that date. 

The “proposed final,rate” is an increase of approxim~ely 270%! 

Usage: the interim rate increase is approximately 32% r. 

The “proposed Snal rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 8 

And Admhsb-ahve Services, 
Florida Public Service Commission 
2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

f i s  letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

c 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% & approved by the PUC was effective 
April 12,2007, viith notification to all consumers after that date. 

The “proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% # 

The “proposed final rate” for usage unda 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the cOns-umers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Admizllskihve Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumer$ after that date. 

The “proposed final.rate” is an increase of approximaiely 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed b a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed h a l  rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Achimslntive Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

TIUS letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approxjmately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is cert2unly appreciated. 



Director, Division of the Commission Clerk, 
And Admimstrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utili ties water semi ces. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notifcation to all consumers after that date. 

The “proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for wage under 6,001 gallons is an increase of 73%. 
The “proposed h a l  rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Admhstmhve Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

T h s  letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the cOIlSumers of Florida is c e d y  appreciated. 



Director, Division of the Commission Clerk, 
And AdmuYstrahve Services, 
Florida Public Service Commission 
2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumer$ after that date. 

The “proposed final-rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an incxease of 117%. 

Your continued diligence in protecting the consumers of Florida is c e r t a d y  appreciated. 

I 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, wjth notification to a l l  concamels after that date. 

The “proposed final.rate” is an increase of approximaiely 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed h a l  rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Adminislmtjve Services, 
Florida Public Service Commission 
2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

?his letter j s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to aU consumers after that date. 

The ‘‘proposed final,rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32y0 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the coI3sumeTs of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And AcLmhstrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is c e m y  appreciated. 



Director, Dvision of the Commission Clerk, 
And Admimstrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: Tbe “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all c o m e t s  after that date. 

The “proposed final rate” is an increase of approximaely 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 

x 



Director, Division of the Commission Clerk, 
And Admimstrahve Services, 
Florida Public Service Commission 
2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 040368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: Tbe “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 

Sincerely W 2 d -  



Director, Division of the Commission Clerk, 
And Ad”slrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter j s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all co13sumeTs after that date. 

The “proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The ‘‘proposed fmal rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 

h- 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Taliahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: ‘The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The ‘‘proposed h a l  rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Admiaistrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to fomdly file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “inkrim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed fiual rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed find rate” for wage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, F’L, 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The ‘‘interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed W rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaht regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “inkrim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all coIlsuMers d e r  that date. 

The “proposed h a l  rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the CoIlsUmers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administmtbe Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, F‘L, 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed find rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” €or usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water semices. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all c o m e r s  after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “propsed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a compAnt regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers aRer that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

f Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for wage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL, 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administra~ve Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim mte increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim’, rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all c o m e r s  after that date. 

The “proposed final.rate” is an increase of approximalely 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed l inal rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed h a l  rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the mnsumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed j%al rate” for usage under 6,001 gallons is an increase of 73%. 
The ‘‘proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Y OUT continued diligence in protecting the c o m e r s  of Florida is certainly appreciated, 

Sincerely ad? 



Director, Dvision of the Commission Clerk, 
And Administmhve Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

’ ihs letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: Tbe “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed find-rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for wage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Admiolstmtive Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all c o m e r $  after that date. 

The “proposed fmal-rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed find rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an hcrease of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. p“w Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumer$ after that date. 

The “proposed final.rate” is an increase of approximately 2?0%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed fmal rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Ad”strative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notiGcation to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c ” e r s  of Florida is certainly appreciated. 

Sincerely 



Dhctor, Division of the Gokssion Clerk, 
AMltAdmhistmtiveservices, 
Floxida Public Service Commission 
2540 Shumard Oak Boulwd 
tall ah ass^, F% 32399-0870 

Re: Pocket N u m k  060368-WS 

Dear sirs: 

This letter is irrtexKted to formally file a complaint regarding the rate incresses ptogosed by Aqua 
Utilities water ~ C W .  

Meter: The “hterbn” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all c o m e r s  after that date. 

The “proposed €id rate” is arr increase of qproximately 2700/0! 

Usage: the interim rate irrcrease is approximately 32% 

The ‘‘ppsd finnl rate” for usage under 6,001 gallons is an hcrease of 73%. 
The “proposed final rate” fbr w e  bver 6,000 gaUons is an haease of 1 17%. 

Your continued diligence in protecting the CoIfsUmers of Florida is certainly appreciated. 



Director, Ehvision of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: , 

This letter i s  intended to formally fiJe a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final.rate” is an increase of approximately 270%0! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public $ervice Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FX 32399-0870 

Re: Docket Number 060368-WS 

Dear sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “intew rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed find rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “ p r o p o d  fba l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the collsumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL. 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate hcrease approximately 32% 

The “proposed final rate” for usage undex 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely I? 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public ,Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposecr uy ~ y u a  
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all c o m e r s  after that date. 

The “proposed h 4 r a t e ”  is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the cOIlSumerS of Florida is certainly appreciated. 

F 
Sincerely 

A 

/- 



Director, Division of the Co“ission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed finaJrate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for wage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

’This letter i s  intended to formally file a complaint regarding the rate increases proposed by  qua 
Utili ties water services. 

The increase is in two increments, meter and usage. 

Meter: The ‘‘interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximaely 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Ad”trative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed find.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed iinal rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the cOIlSumers of Florida is certainly appreciated. 

Sincesly 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Cornmission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate bcreases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notiGcation to all consumers after that date. 

The “proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed h a l  rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the mLlSUmerS of Florida is certainly appreciated. 

Sincerely n 



Director, Dvision of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

Thls letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final,rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed find rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the collsumers of Florida is certainly appreciated. 

Sincerely 



Director, Dvision of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notscation to all consumers after that date. 

The ‘‘proposed final rate” is au increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The ‘‘proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complut  regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the cOllSumerS of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The ‘‘interim’’ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final,rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed fiaal rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Y ow continued diligence in protecting the consumen of Florida is certainly appreciated. 
n 

Sincerely v d  



Director, Division of the Commission Clerk, 
And Administrahve Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: Tbe “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c ” e r S  of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And AdmirYstrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to fomally file a complaint regarding the rate increases proposed by Aqua 
Utili ties water services. 

The increase is in two increments, meter and usage. 

Meter: Tbe “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all ConsumerS after that date. 

The “proposed final rate” is an increase of approximately 270%! 
4 

Usage: the interim rate increase is approximately 32% 

The “proposed Sad rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the cOJlSumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Ad”strative Services, 
Florida Public Service Commission 
2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is appToximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the cOllSumerS of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administmtjve Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notiGcation to all consumers after that date. 

The “proposed find~rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed fjnd rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Admirvstrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

Thls letter j s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumen after that date. 

The ‘‘proposed fjnal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the mnsumers of Florida is certady appreciated. 



Director, Bvision of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

Thls letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all c o m e r s  after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to fonnally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumer$ after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for wage over 6,000 gallons is an increase of 117%. 

Y o u  continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 
i /  



Director, Division of the Commission Clerk, 
And Adminisb-ative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

Tkus letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. , 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for wage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the cOIlSumerS of Florida is c e d y  appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all c o m e r s  after that date. 

The “proposed final.rate” is an increase of approximaiely 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Admirvstmtive Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter j s  htended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: Tbe “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all CoflSUmerS after that date. 

The “proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase Of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the cODSumerS of Florida is certamly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Admhstrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim’, rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all cor”ers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed h a l  rate” for usage over 6,000 gallons is an increase of 117%. 

Yow continued diligence in protecting the cOllSumerS of Florida is certainly appreciated. 



Director, Division of the Co”ission Clerk, 
And Adminish-ahve Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

Thls letter js intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the cOIlSumerS of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And AdmiTllstrahve Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter j s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The ‘‘proposed final-rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for wage under 6,001 gallons is an increase of 73%. 
The “proposed h a l  rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Admiaismtive Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter j s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all coIlSumerS after that date. 

The “proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed h a l  rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certady appreciated. 



Director, Bvision of the Cornmission Clerk, 
And AdministraGve Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certady appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administnhve Services, 
Florida Public Service Commission 
2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

T h ~ s  letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all c o m e r s  after that date. 

The “proposed hal , ra te”  is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage unda 6,001 gallons is an increase of 73%. 
The “proposed h a l  rate” for usage over 6,000 gallons is an increase of 117%. 

Y o u  continued diligence in protect% the m m e r s  of Florida is certainly appreciated. 

Sincerely h 



Director, Dwision of the Commission Clerk, 
And Ad”sh-ative Services, 
Florida Public ,Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

Thx letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumes after that date. 

The “proposed final rate” is an increase of approximaely 270%! 

Usage: the interirn rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is a n  increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 

Sincerely e 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

Thls letter i s  iateaded to formally file a complaint regarding the rate increases proposed by Aqua 
Utili t j  es water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers afler that date. 

The ‘‘proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the wnsumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Fl, 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to a11 co~~sumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” €or usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 

a- 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

Tlus letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumes after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is a n  increase of 117%. 

Your continued diligence in protecting the cOIlSumerS of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utili ties water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The ‘‘proposed final,rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the cOIlSumerS of Florida is certainly appreciated. 

Sincerely I 



Director, Division of the Commission Clerk, 
And Admullstratjve Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter j s  htended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notscation to all consumers after that date. 

The “proposed hal.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed find rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is c e W y  appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter js intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers afkr that date. 

The “proposed final,rate” is an increase of approximately 270%! 

Usage: the interin rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protectin& the c o m e r s  of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

T h ~ s  letter j s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interi”’ rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The “proposed final,rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase O f  73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the w m e r s  of Florida is c e W y  appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public $ervice Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter js intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to al l  consumers after that date. 

The ‘‘proposed final rate” is an increase of approximately 270%! 

Usage: the interirn rate increase is approximately 32% 

The “proposed h a l  rate” for usage u n d a  6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 

A9 .. i 

F 



Director, Division of the Commission Clerk, 
And AdmirJlsbative Services, 
Florida Public Service Commission 
2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

T h ~ s  letter j s  intended to fomally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed find..rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed k a l  rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 

n 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

Thls letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The “proposed finaJrate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the mnsumers of Florida is certaLnly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter j s  iatended to formally file a complaint regarding the rate Jcreases proposed by Aqua 
U til; ti es water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all ConswnerS after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim mte increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Y OUT continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Ad.rninistratjve Services, 
Florida Public Service Commission 
2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

T h ~ s  letter j s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all coIlSumerS after that date. 

The “proposed final,rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed jinal rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protectq the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Adminislmfive Services, 
Florida Public Service Commission 
2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter j s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed find.rate” is an increase of approximately 270%0! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Y OUT continued diligence in protecting the c ” e n  of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

Thls letter js intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all c o m e r S  after that date. 

The “proposed final,rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final mte” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c O m e r s  of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And AdmiDlstntive Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

Thls letter is iatended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The ‘‘proposed final.rate” is a n  increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protectlng the c o m e r s  of Florida is ce r tady  appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Admirusbahve Services, 
Florida Public $emice Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The “proposed final.rate’y is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The ‘‘proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And AdmiDlstrahve Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all ConsumerS after that date. 

The “proposed final.mte” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed I3m.l rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumerS after that date. 

The “proposed final.rate” is an increase of approximalely 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage unda  6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the cOaSumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all coIlSumerS after that date. 

The “proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the m m e r s  of Florida is certainly appreciated. 



Director, Dvision of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notifcation to a l l  consumers after that date. 

The “proposed final,rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c ” e r S  of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And AdmiDlsh-ative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate’’ is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed &a.l rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed h a l  rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, I)lvision of the Commission Clerk, 
And Ad”strative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: Tbe “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The ‘‘proposed find-rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the cOllSumers of Florida is certainly appreciated. 



Director, Bvision of the Commission Clerk, 
And AdmirYstrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: T’he “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270% ! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c “ e r s  of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as  approved by the PUC was effective 
April 12,2007, with notification to all c o m e r S  after that date. 

The “proposed final.rate” is an  increase of approximaely 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed h a l  rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the cOIlSumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The ‘‘proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

#&u 
Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The ‘‘proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The ‘‘proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

\ Florida Public Service Commission 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final.rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The ‘‘proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the cOllSumerS of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368- WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The ‘‘interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all coflsumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The ‘‘proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence * 

Sincerely 

tecting the consumers of Florida is appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaht regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all c o m e r s  after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the c ” e r S  of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Admiaistra~ve Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed k a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumen of Florida is certainly appreciated. 

&&-@Ah!+ 
Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumen of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 

n 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utili ties water semi ces. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase Of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

i d / ,/y-- r 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

i 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumem after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32y0 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the c ” e n  of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Adminjstrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to fomalJy file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interi”’ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Adminishtzrtive Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket N u m b  060368-WS 

Dear Sirs: 

This letter is intended to formally f71e a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The ‘‘interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to alI coflsumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” €or usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

i 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the cOflSumers of Florida is certainly appreciated. 

Sincerely 

d 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumerS after that date. 

The ‘‘proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

A 
Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim’’ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence c in protecting the c o m r n  ciatecl,+ 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

‘ 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to fomally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumem of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And AdministraGve Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

i 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the cODSumerS of Florida is certainly appreciated. 

Sincerely n 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumen after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the cOflSumerS of Florida is certainly appreciated. 

Sincerely 

r \ 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the mnsumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administmtive Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed fiual rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the c”ers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administratbe Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed find rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated, 

Sincerely k&/p 



Director, Division of the Commission Clerk, 
And Admiristrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approXimately 32% as approved by the PUC was effective 
April 12,2007, With notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The ‘‘proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

/ Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

9 7- 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 
P-CCLCII 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the cOflSumerS of Florida is certainly appreciated. 

Sincerely A 
I ,  



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumem after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for wage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The ‘‘interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The ‘‘proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Y ow continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumen after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed k a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely /Q 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, JX 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL, 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers &er that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed fbal  rate” for usage under 6,001 gallons is an increase of 73%. 
The ‘‘proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 

dA/&j@ 



Director, Division of the Commission Clerk., 
And AdmhistrZrtive Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to f o d l y  file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers d e r  that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The ‘‘proposed fioal rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage Over 6,000 gallons is an increase of 117%. 

Your continued diligence in prottxthg the c o m e r s  of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, F% 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to fomally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for w e  over 6,000 gallons is ~LI increase of 117%. 

Your continued diligence in protecting the c o m e r s  - of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, E 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to fmndly file a complabt regarding the rate increases proposed by Aaw 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to a11 consumers after that date. 

The “proposed find rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for wage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is c e W y  appreciated. 

Sincerely I 



Director, DivisiCm of the Commission Clerk, 
And A d ” t i v e  Services, 
Florida Public $ervice Commission 
2540 Shumard Oak Boulevard 
Tallahassee, I% 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to fomally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notscation to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” €or usage under 6,001 gallons is an increase of 73%. 
The “proposed firkal rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed find rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed .final rate” €or usage under 6,001 gallons is an increase of 73%. 
The. “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Co”ission Clerk, 
And A d ” t i v e  Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, E 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely R 



Director, Division of the Commission Clerk, 
And Admiaistmthe Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, F l  32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to fomally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notiiication to all consumers after that date. 

The “proposed h a l  rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed find rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed finaI rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 

Sincerely ~ 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Cornmission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water &-vices. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all coflsumers after that date. 

The “proposed find rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the collsumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Admin i seve  Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, F‘L, 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally B e  a complaint regarding the rate increases proposed by Amm 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all comumers after that date. 

The “proposed h a l  rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed hid rate” for usage under 6,001 gallons is an increase of 73%. 
The ‘‘proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the cumumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all co~lsumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” €or usage under 6,001 gallons is an increase of 73%. 
The ‘‘proposed iimd rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the c o m e r s  of Florida is certainly appreciated. 

Sincerely n 



M o r ,  Division of the Commission Clerk, 
And Admigismtive Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL, 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed fiual rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for wage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers &er that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effitive 
April 12,2007, with notification to alI consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The ‘‘proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PWC was effective 
April 12, 2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certady appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to €omally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed find rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Numbm 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Admhisbxtive Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed find rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumen of Florida is certainly appreciated. 

Sincerely 
n 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, With notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed fhal rate” for usage under 6,901 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the comumers of Florida is certainly appreciated. 

4kY.W 
Sincerely 



Director, Division of the Commission Clerk, 
And Adm.inistrative Services, 
FLorida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to fomally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all c o m e r s  after that date. 

The “proposed find rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” €or usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the cuflsumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Cornmission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “inkrim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL, 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to fonnally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The iucrease is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 
7 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shutnard Oak Boulevard 
Tallahassee, F’L 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers &er that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

T h ~ s  letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certady appreciated. 

Sincerelv 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “ i n t e M  rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed fiaal rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate’’ for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And A e s m t i v e  Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally B e  a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The iucrease is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrathe Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed h a l  rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed fhal rate” €or usage under 6,001 gallons is an increase of 73%. 
The ‘‘proposed f i d  rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed Gnal rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for wage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, F’L 32399-0870 

R: Doeket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, n 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “pruposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

sincerel@ 



Director, Division of the Commission Clerk, 
And ArIfninistmfive Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 11 7%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed find rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

/- 
Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, 32399-0870 

R Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers d e r  that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The ‘‘proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 11 7%. 

Your continued diligence in protecting the mnsumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumd Oak Boulevard 
Tallahassee, FL, 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumatd Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in tjvo increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The ‘‘proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And A d ” t i v e  Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallom is an increase of 1 17%. 

Your continued diligence in protecting the cOnsumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 
--@-JJ 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the inkrim rate increase is approximately 32% 

The “proposed h a 1  rate” for usage under 6,001 gallons is an increase of 73%. 
The ‘‘proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

A Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
TallahtiSsM, FL 32399-0870 

R Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

3 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R. Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed find rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The ‘‘proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270?40! 

Usage: the interim rate increase is approximately 32% 

The “proposed frnal rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely fi 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, lT 32399-0870 

R Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint reg 
Utilities water services. 

The increase is in two increments, meter and usage. 

rding the rate increases proposed b r Aqu 1 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the inkrim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “pmposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed fhal rate” for usage under 6,901 gallons is an increase of 73%. 
The ‘‘proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

’ Sincerely 



Director, Division of the Commission Clerk, 
And A d ” t i v e  Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed fhal rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to fomally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed €inal rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certady appreciated. 



Director, Division of the Commission Clerk, 
And Administmtive Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed finaI rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The ‘‘proposed final rate” for usage over 6,000 gallons is an increase of 11 7%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL, 32399-0870 

R Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all  consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the inkrim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of73%, 
The ‘‘proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerelv 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

A 
Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 11 7%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 

32- 



Director, Division of the Commission Clerk, 
And A d ” t i v e  Services, 
Florida Public Service Commission 
2540 S h u m d  Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers d e r  that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, €% 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to alI consumers after that date. 

The “proposed h a l  rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL. 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers &er that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The ‘‘proposed final rate” for usage over 6,000 gallo& is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administfatbe Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all comumm after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The ‘‘proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim’, rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the wnsumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Ta l l aha~s~ ,  F’L 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate’’ is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,OO 1 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers &er that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Co”ission Clerk, 
And Administrative Services, 
Florida Public Service C o d s s i o n  
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 
A 



Director, Division of the Co“ission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, lX 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%, 
The “proposed final rate” for wage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Senice Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers d e r  that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for wage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

Thls letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,901 gallons is an increase of 73%. 
The ‘‘proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” €or usage under 6,001 gallons is an increase of 73%. 
The “proposed finaI rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

H w N 4  Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL, 32399-0870 

R Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is aa increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase,of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

\ Florida Public Service Commission 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter i s  intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utili ties water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The ‘‘proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the cOflSumerS of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utili ties water servi ces. 

The increase is in two increments, meter and usage. 

Meter: The “interim’, rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 

>fl& f 9 6  



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely 



Director, Division of the C o d s s i o n  Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed h a l  rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certady appreciated. 



Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

Thjs letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utili ties water servj ces. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12, 2007, with notification to all comumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is m increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certady appreciated. 



AOUA - FRUITLAND PARK, FL 34731-6061 KINGS COVE ,/ 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue I 

Biyn Maw, PA 19010-3489 

Meter Data Meter Size Billing Period Days Read Type Meter Readings 

90092750 518 05/04/07 29 Actual 5257300 
04/05/07 Actual 5239000 

Total Days: 29 Total Usage: Average Daily Usage = 631 Gallons 

Billing Detail Water Usage History 

Amount Owed from Last Bill .................................... ............................................... 
........................... 

.......... 
............... ............... 

..................... 

$ 110.02 
Total Payments Received 110.02 8 

0.00 P, Balance ............................................................... 
Current Water Charges 42.24 
Current Sewer Charges I... 42.29 
Amount Due 06/01/07 ................................................... $ 84S3 

a8 .c 

ReadTypes: Actual Estimate, 



, 

- 
Employee Identification: All company employees cany an identification card showing their picture and employee number. 
Estimated Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may have a 
new bill by reading the meter and calling the company with that reading. Note, revised bills will not be issued after the due date of the estimated bill. 
Late Charge: A penalty on past due balances. 
Meter Reading: We attempt to-read the water meter every billing period. We either have our meter reader visit your property or obtain the reading 
through one of our automatic meter reading systems. 
Method of Payment: You can pay your bill by any of the following methods: 

By mail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to us. 
Aqua Utilities ~or ida :  P.0 Box 1229, Newxk, N.J 07102-1229. DO NOT SEND CASH. 

By phone: Custotners withbank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number: 
866.269.2906. 1 

ZipCheckO: A program in which your payment is automatically deducted from your bank account. You save the cost of postage and 
using bank checks, Details and applications are available from the company. Please call our Customer Service Department. 

Payment Terms: Yuu should pi$ your bill on or before the due date. 
Return Check Charge: If for. a$reason your check is retumed to us from the bank, we will add a service charge to your account. 
Sewer Base FadIity-Chargk &charge to recover the fixed costs of utility service regardless of usage. 
Utility Tax: A county service tax. 
Water Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage. 



Account Number ’ 0‘ 
0008974300640273 

FL 34731-6061 KINGS COVE 

7ooo ........................................... Amount Owed from Last Bill $ 67.18 6wo 

* 5ooo 

~ 4ooo 
Et5 

D 

* _  3 c  

Total Payments Received. 67.18 
Balance 0.00 
Current Water 68.38 

......................................................................... 
........................................... 

Aqua Utilities Florida, Inc. Tel: 
762 W. Lancaster Avenue Fax: Bill Date Total Amqunt Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com April 24,2007 $ 110.02 May 16,2007 

Questions about your water/sewer service?.. . Contact us before the due date. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  - 
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Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units 

90092750 5/8 04/05/07 30 Actual 5239000 46,000 Gallons 

Average Daily Usage = 1,533 Gallons TotalDays: 30 Total Usage: 46,000 Gallons 
03/06/07 Actual 5193000 

n I i 1 . 4  

ReadTypes: Actual 0 Estimated Customer 

ow 5/Osh 
52”?50 - -*-l 
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Employee Identification: All company employees carry an identification card showing their picture and employee number. 
Estimated Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may have a 
new bill by reading the meter and calling the company with that reading. Note, revised bills will not be issued after the due date of the estimated bill. 
Late Charge: A penalty on past due balances. 
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading 
through one of our automatic meter reading systems. 
Method of Payment: You can pay your bill by any of the following methods: 

By mail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to us. 
Aqua Utilities Florida: P.O. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH. 

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number: 
866.269.2906. 

ZipCheckB: A program in which your payment is automatically deducted from your bank account. You save the cost of postage and 
using bank checks. Details and applications are available from the company. Please call our Customer Service Department. 

Payment Terms: You should pay your bill on or before the due date. 
Return Check Charge: If for any reason your check is retumed to us from the bank, we will add a service charge to your account. 
Sewer Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage. 
Utility Tax: A county service tax. 
Water Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage. 



Radium 226 (pCi/l) 03/03 N 0.5 NIA 0 5 Erosion of natural deposits 
r I inorganic Contaminants I 

Barium (ppm) 

Fluoride (ppm) 

10106 N 0.0088 NIA 2 2 Erosion of natural deposits 

10106 N 0.1 1 NIA 4 4 Erosion of natural deposits 

Sodium (ppm) Salt water intrusion, leaching from 
I 6 O  soil 10106 N 6.4 NIA NIA 

Haloacetic Acids and Total Trihalomethanes were not detected in 2006. 

Contamlnant and Dates of MCL Level 
Range Of MCLG' MCU 
Results MRDLG MRDL 

MRDLG MRDL 
=4 =4 

Unit of Sampling Violation Detected* 
Measurement (mo./yr.) YIN 

Chlorine (ppm) 2006 N 1.1 0.9- 1.3 

Likely Source of Contamination 

Water additive used to control 
microbes 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons 
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIVIAIDS or 
other Immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice 
about drinking water from their health care providers. EPNCDC guidelines on appropriate means to lessen the risk of Infection by 
Cryptosporldium and other microbiological contaminants are available from the SAFE DRINKING WATER HOTLINE 800.426.4791, 

Contaminant Dates of AL 90th No. of sites AL 
and Unit of Sampling Violation Percentile exceeding MCLG (Action 

Measurement (mo&r.) YIN Result the AL Level) 

Copper (PPm) 2005 N 0.15 0 1.3 1.3 

Lead (PPW 2005 N 2.3 0 0 15 

MCLs are set at very stringent levels. To understand the possible health effects described for many regulated constituents, a person would have 
to drink 2 liters of water every day at the MCL level for 70 years to have a one-in-a-million chance of having the described health effect. 

Likely Source of Contamination 

Corrosion of household plumbing 

Corrosion of household plumbing 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and 
federal drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, 
including treatment devices, might remove, Introduce or increase contaminants In tap water. All customers, and in particular operators 
of facilities like hotels and Institutions sewing susceptible populations (like hospitals and nursing homes), should properly operate 
and maintain the plumbing systems in these facilities. You can obtain additional information from the EPA's Safe Drinking Water 
Hotline at 800.426.4791. 
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2006 Annual Drinking Water Quality Report 
Kings Cove, PWSID# FL3350655 

.“*’M’C’ 

Este infome confiene infomaci6n imporfanfe sobre la calidad de su agua de beber. Hable con alguien que lo enfienda o /lame a/ 
877.WR.AQUA (877.987.2782). 

We‘re pleased to present to you this year’s Annual Water Quality Report. This report is designed to inform you about the quality water and 
services we deliver to you every day. If you have any questions about this report or concerns about your water utility, please contact us at 
877. W R A Q U A  (877,987,2782) or visit us at www.aquautilitiesflorida.com. 

Kings Cove obtains its water from a groundwater source, which comes from the Floridian AquifE- The water is chlorinated for disinfection 
purposes. The Florida Department of Environmental Protection (DEP) performed a Source W&Br Assessment on our system in 2004. 
Information provided by this assessment indicated no potential sources of contamination near our we&, The assessment results are available on 
the DEP Source Water Assessment and Protection Program website at www.dep.state.fl.us/swapp. 

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water 
travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, and 
can pick up substances resulting from the presence of animals or from human activity. 

Contaminants that may be present in mufce water include: 

A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural 

6) Inorganic contaminants, such as salts and metals, which can be Iiaturaliy-occurring or result from urban stormwater runoff, industrial or 

C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residential uses. 
D) Organic chemical contamlnants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and 

E) Radloactlve contaminants, which can be naturally occurring or result from oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in water 
provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in bottled water, which 
must provide the same protection for public health. 

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of 
contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants and potential health effects 
can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hottine at 800.426.4791. 

Terms and Abbreviations 
Action Level (AL): The concentration of a contaminant that, if exceeded, triggers treatment or other requirements that a water system must 
follow. 
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the 

livestock operations, and wildlife. 

domestic wastewater discharges, oil and gas production, mining, or farming. 

petroleum production, and can also, come from gas stations, urban stormwater runoff, and septic systems. 

MCLGs as feasihla \isinn thp  hpst r\railahle treatmnnt tn,-hn*l*-\r 


