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Summary of Service Order Examples 
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Phone Nuintie Reason for Denial 

Service order did not include two purchased 
features; LCCW required minimum of two 
wrchased features 
Service order did not include two purchased 
features; LCCW required minimum of two 
wrchased features 
Service order switched customer from one 
CLEC to dPi; SSCW promotion applies to 
changes to existing dPi end users only. 
Service order switched customer from one 
BellSouth to dPi; SSCW promotion applies to 
chancp to existing dPi end users only. 
Service-order changed class of service for 
existing dPi end user; prornotion applies only lo 
new dPi end users 
Service order moved-existing dPi end user from 
one location to another; promotion applies only 
to new dPi end users 
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