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August 13, 2007

Florida Public Service Commission
2540 Shumard Oak Dr
Tallahassee, FL 32399-0850

RE: Notification by dPi Teleconnect, LLC, and Vertex Communications, Inc., of customer base
transfer

Dear Sir or Madam:

dPi-Teleconnect, L.L.C., (“dPi”) submits this letter to the Florida Public Service Commission
for two purposes:

- to advise the Commission that dPi has acquired the entire telecommunications
customer base of and Vertex Communications, Inc. d/b/a Zenith Communications of
Florida, Inc. (“Vertex™) (currently about 40 customers), and

- to request that the Commission waive the verification requirements of Florida
Administrative Code Rule 25-4.118.

N Vertex will be going out of business. dPi and Vertex agreed that Vertex will sell and dPi will

CMP purchase Vertex’s customer base. The date of the transfer of each customer is expected to be thirty

SoM days from the date the end users receives his or her billing statement, which occurs on a rolling basis.

CTR dPi is a non-dominant carrier that resells local service and intrastate, interstate and

ECR international long distance service purchased from various facilities-based carriers. dPi is a
——gettificated local provider in this State.'
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SEC dPi does business in this State pursuant to CLEC certificate number 5751 obtained in Docket 981098-TX on
OTH December 5, 1998.

AV

DQCUMENT KuMarR-EAT

071951 AGHS

RPN ot it



Vertex is a certificated carrier in this State.?

The acquisition will accomplish the uninterrupted continuation of service to Vertex
customers, which service will be provided under the same terms and conditions as they received
from Vertex, without charge or fee of any kind. Customers will retain whatever long distance carrier
they had before the transition. If customers had a preferred provider freeze in place prior to the
transition, that will likewise remain in place afterwards.

The customers of Vertex will be given the opportunity to receive telecommunications
services from dPi or may chose to switch their service to a different carrier.’

The technical, managerial and financial personnel of dPi will serve both the existing dPi
customers and the Vertex customers with the same high level of expertise.

Enclosed are seven copies of this letter. Please return one of the copies file-stamped in the
envelope provided. If youneed any further information or have any questions regarding the matters
discussed herein, please do not hesitate to contact the undersigned. Thank you for your assistance
in this matter.

Respectfully submitted,

FOSTER MALISH BLAIR & COWAN, LLP

Chris Malish

Texas Bar No. 00791164
cmalish@fostermalish.com

1403 West Sixth Street

Austin, Texas 78703

Phone: (512) 476-8591

Fax: (512) 477-8657

Counsel for dPi-Teleconnect, L.L.C.
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Vertex does business in this State pursuant to CLEC certificate number 8539 obtained in Docket 041002-TX on
December 13, 2004.
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Prior to consummation of the proposed transaction, dPi intends to notify all current end users of Vertex of the
transaction. The notification will be by bill insert, a sample copy of which is aft@¢HedEexdtds ylibir RATT
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NOTICE

Your current local telephone service provider is Vertex Communications, Inc. (“Vertex™).
Effective thirty days from the receipt of this bill insert your phone service will be
provided by dPi Teleconnect, LLC (“dPi”), as Vertex will be ceasing to provide
telecommunications services and dPi has agreed to acquire its customer base. Please rest
assured that there will be no change in the quality or availability of your service. You will
keep your current telephone number and there will not be any type of change to the price
you are paying for service. Your choice of long distance provider will remain unchanged.
If you have a preferred carrier freeze in place, that will likewise remain in place.
Additionally, there will be no fees that you will incur as part of this change and you can
continue to make your monthly telephone payments at your neighborhood payment
location.

You may choose to select a different service provider but please note that if you do, you
may incur a charge. If wish to have your service provided by another
telecommunications utility, you should contact that telecommunication utility or the
local telephone company within the next 30 days. If you make no selection, you will be
transferred to dPi.

We recognize that you have a lot of different telephone companies to choose from and we
appreciate your loyalty during this transition process. Vertex has enjoyed serving you and
dPi is committed to the highest ideals of quality and unsurpassed customer service. As a
result, if you are not satisfied with this transition, in any way, we encourage you to
contact us so that we may resolve any outstanding questions you might have, at (800)-
350-4009. If you have any complaints about past service with Vertex, you may also
lodge such complaints with dPi at (800)-350-4009.

Once again, thank you for you patronage and patience during this transition. We know
that you will appreciate all the products and high quality of service you will receive from
dPi.



