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August 22, 2007

Ann Cole 3
Office of Commission Clerk N
2540 Shumard Oak Bivd. 07657 T.J__ =

Tallahassee, FL 32399-0850
f;,-.,}

Dear Ms. Cole: -

requirements of rule 25-4.118, FAC, due to a customer transfer arrangement between TNG and-;
NETECOM Communications, Inc. (Netecom.) o T

Netecom is ceasing all IXC operations in the state of Florida in order to avoid becoming a licensed
common carrier in the state. Since TNC is already carrying all the traffic of the Netecom customers in
Florida, TNC has arranged with Netecom to begin billing the customers directly under their own tariff.

The effective transfer date will be August 1%, 2007. There will be no change in rates, terms or
conditions for Netecom customers. The customers will not be charged any fees for the transfer of
service. Netecom customers will be notified of this change by letter on August 22™ 2007

This transaction will be made in a seamless fashion that will avoid disruption to consumers. Existing
customers of Netecom will not be inconvenienced in any way. There will be no interruption of service
and customers will be well informed of their choices.

The Petitioners have determined that the proposed transaction will improve operational efficiency of
both companies, thus providing greater opportunities to improve the price performance of services
available to its customers. If prior authorization is required in this event, customers may fail to respond
to a request for authorization, neglect to select another long distance carrier and lose their long
distance service during the transition. Consequently, granting this Petition is consistent with the public
interest in promoting competition among telecommunications carriers in Florida. Further, by granting
this Petition, unnecessary slamming complaints will be prevented during the transition, saving
Petitioners and the Commission administrative burdens.

TNC will be responsible for resolving any outstanding Netecom customer complaints within the state of
Florida.

Both Netecom and TNC feel that it is in the customers’ best interest to waive carrier selection
requirements in order to quickly facilitate a smooth transition with little or no negative customer impact.

Sincerely,

- O s

Michael Prachar
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Telenational Communications, Inc. (TNC) would like to formally request a waiver of carrier sejectloni'



