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Docket No. 070419-TI - Investigation and determination of appropriate method for issuing refunds to affected 
customers for apparent overcharges by Global Crossing Telecommunications, Inc. for homesaver 1 + and calling 
card plans. 

Issue 1: Should the Commission accept Global Crossing Telecommunications, Inc.'s proposal to issue a refund 
of $2,950.00 to all customers that were overcharged using the Homesaver 1+ Residential Plan and the 
Homesaver Access Calling Card, from January 2007 through May 2007, beginning with the first billing cycle in 
October 2007, and require the company to submit a report by February 12, 2008, to the Commission stating, (1) 
how much was refunded to its customers, and (2) the total number of customers receiving refunds? 
Recommendation: Yes. The Commission should accept Global Crossing's refund proposal. 
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Issue 2: Should this docket be closed? 
Recommendation: The Order issued from this recommendation will be a proposed agency action. Thus, the 
Order will become final and effective upon issuance of the Consummating Order if no person whose substantial 
interests are affected timely files a protest within 21 days of issuance of this Order. The company should 
submit its final report, identified by docket number, by February 12, 2008. If any monies are not refunded, 
Global Crossing should submit payment of these monies to the Commission and the Commission shall deposit 
these monies in the General Revenue Fund. Upon receipt of the final report, this docket should be closed 
administratively if no timely protest has been filed. 

APPROVED 


