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Re: DOCKET NO. 060122-WU - Joint application for approval of stipulation on procedure 
with Offce of Public Counsel, and application for limited proceeding increase in water rates in 
Pasco County, by Aloha Utilities, Inc. 

Dear h4r. Power: 

Enclosed is a copy of the Staff Recommendation filed in this matter on September 17, 
2008. The Commission is expected to consider this Recommendation at its September 29,2008, 
Agenda Conference which will be held in Room 148, Betty Easley Conference Center, in 
Tallahassee beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, 
as we cannot state the exact time at which this item will be heard. You are welcome to come to 
this Agenda Conference and observe andor participate in the discussion of this item. If you 
have any questions, please feel ftee to call me at (850) 413-6193. 

Sincerely, 

E. Hartman 

m:th 

Enclosure 

cc: Office of Commission Clerk (w/o attachment) 
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Brian P. Armstrong 
Nabors Law Firm 
c/o Florida Governmental Utility Authority 
1500 Mahan Drive, Suite 200 
Tallahassee, FL 32308 

Re: DOCKET NO. 060122WLJ - Joint application for approval of stipulation on procedure 
with Office of Public Counsel, and application for limited proceeding increase in water rates in 
Pasco County, by Aloha Utilities, Inc. 

Dear Mr. Armstrong: 

Enclosed is a copy of the Staff Recommendation filed in this matter on September 17, 
2008. The Commission is expected to consider this Recommendation at its September 29,2008, 
Agenda Conference which will be held in Room 148, Betty Easley Conference Center, in 
Tallahassee beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, 
as we cannot state the exact time at which this item will be heard. You are welcome to come to 
t h i s  Agenda Conference and observe and/or participate in the discussion of this item. If you 
have any questions, please feel free to call me at (850) 413-6193. 

Sincerely, , 

bean E.  artm man 
Senior Attomey 

Enclosure. 

cc: Office of Commission Clerk (w/o attachment) 

CAP", CIRCLE OFFICE CENTER 0 2540 SHUMARO OAKBOULEVARD 0 TALLARASSEE, FL 32399-0850 
An Affirmlive A&n I Equd Opportunity Employe 

psc website: http:/~.floridapsemm Internet EmU mnta~state . f l .us  
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September 17,2008 

PONDFNCE 

Mr. Wayne Forehand 
12 16 Arlinbrook Drive 
New Port Richey, FL 34655 ION: I 
Re: DOCKET NO. 060122-WU - Joint application for approval of stipulation on procedure 
with Office of Public Counsel, and application for limited proceeding increase in water rates in 
Pasco County, by Aloha Utilities, Inc. 

Dear Mr. Forehand 

Enclosed is a copy of the Staff Recommendation filed in this matter on September 17, 
2008. The Commission is expected to consider this Recommendation at its September 29,2008, 
Agenda Conference which will be held in Room 148, Betty Easley Conference Center, in 
Tallahassee beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, 
as we cannot state the exact time at which this item will be heard. You are welcome to come to 
this Agenda Conference and observe andor participate in the discussion of this item. If you 
have any questions, please feel kee to call me at (850) 413-6193. 

fkan E. Hartman 
Senior Attomey 

JEH:th 

Enclosure 

cc: Office of Commission Clerk (w/o attachment) 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Afiimtiw Action I Equal Opportunity Employer 
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Mr. John H. Gaul / 

1120 N.W. 5" Avenue 
Delray Beach, FL 33444 

Re: DOCKET NO. 060122-WU - Joint application for approval of stipulation on procedure 
with Ofice of Public Counsel, and application for limited proceeding increase in water rates in 
Pasco County, by Aloha Utilities, Inc. 

Dear Mr. Gaul: 

Enclosed is a copy of the Staff Recommendation filed in this matter on September 17, 
2008. The Commission is expected to consider this Recommendation at its September 29,2008, 
Agenda Conference which will be held in Room 148, Betty Easley Conference Center, in 
Tallahassee beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, 
as we c m o t  state the exact time at which this item will be heard. You are welcome to come to 
this Agenda Conference and observe andor participate in the discussion of this item. If you 
have any questions, please feel free to call me at (850) 413-6193. 

Sincerely, * 
E. Hartman 

JEH:th 

Enclosure 

cc: Office of Commission Clerk (w/o attachment) 

CAPITAL CIRCLE OFFICE CENTER 2540 sHUM4RD OAK BOULEVARD 0 TALLAHASSEE, FJ., 32399-0850 
An Awmdve Aetion I Equal oppomnlty Employer 

PSC Website hnp:/hmw.floridnpsr" Internet Emnil: mntac@pw.stlten.us 
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September 17,2008 n 

Bruce May 

DOCUMENT NO. Holland & Knight Law F m  
315 South Calhoun Street, Suite 600 
Tallahassee, FL 32301 DISTRIBUTION: 

/ 

Re: DOCKET NO. 060122-WU - Joint application for approval of stipulation on procedure 
with Office of Public Counsel, and application for limited proceeding increase in water rates in 
Pasco County, by Aloha Utilities, Inc 

Dear Mr. May: 

Enclosed is a copy of the Staff Recommendation filed in this matter on September 17, 
2008. The Commission is expected to consider this Recommendation at its September 29,2008, 
Agenda Conference which will be held in Room 148, Betty Easley Conference Center, in 
Tallahassee beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, 
as we cannot state the exact time at which this item will be heard. You are welcome to come to 
this Agenda Conference and observe andor participate in the discussion of this item. If you 
have any questions, please feel fiee to call me at (850) 413-6193. ’ 

Sincerely, 

P- Jean Senior E. Attomey Hartman 

.mH.th 

Enclosure 

cc: Office of Commission Clerk (w/o attachment) 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHuhiARo OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Atarnutive Aetion I Equal Opportunity Employe 

PSC Webaite. htqxJh.tloridapsc.mm Internel Emnil: mntaci@pse~te.tl..ua 
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Re: DOCKET NO. 060122-\.vu - Joint application for approval of stipulation on procedure 
with Office of Public Counsel, and application for limited proceeding increase in water rates in 
Pasco County, by Aloha Utilities, Inc. 

Dear Pasco Health Investors: 

Enclosed is a copy of the Staff Recommendation filed in this matter on September 17, 
2008. The Commission is expected to consider this Recommendation at its September 29,2008, 
Agenda Conference which will be held in Room 148, Betty Easley Conference Center, in 
Tallahassee beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, 
as we cannot state the exact time at which this item will be heard. You are welcome to come to 
this Agenda Conference and observe and/or participate in the discussion of this item. If you 
have any questions, please feel fiee to call me at (850) 413-6193. 

Sincerely, 

Jt S orAttomey E. 

E H t h  

Enclosure 

cc: Office of Commission Clerk (w/o attachment) 

CAPITAL CIRCLE OFFICE CENTER e 2540 SHIJMARD OAK BOULEVARD TALLAHASSEE, Fz 32399-0850 
An Affim!h'e Action I Equal Opprtvnily Employer 

PSC Website: h d p J h . t l o d d . p s c "  Internet EmU mnht@Jpsc.stnten.us 
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COMMISSIONERS: OFFICE OF THE GENER 

MICHAELG. COOKE MATTHEW M. CARTER 11, CHAIRMAN 
LISA POLAK EDGAR GENERAL COUNSEL 
KATRINA .I. MCMURRIAN (850) 413-6199 
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September 5,2008 ..- 

Mr. Wayne Forehand 
1216 Arlinbrook Drive 
New Port Richey, FL 34655 

Re: DOCKET NO. 060122-WU - Joint application for approval of stipulation on procedure with Office 
of Public Counsel, and application for limited proceeding increase in water rates in Pasco County, by 
Aloha Utilities, Inc. 

and 

DOCKET NO. 06060&WS - Progress reports on implementation of Anion Exchange in Pasco County, 
fded by Aloha Utilities, Inc. pursuant to Order PSC-06-0270-ASWU. 

Dear Mr. Forehand: 

Enclosed is a copy of the Staff Recommendation filed in this matter on September 5, 2008. The 
Commission is expected to consider this Recommendation at its September 16, 2008, Agenda Conference 
which will be held in Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as we 
cannot state the exact time at which this item will be heard. You are welcome to come to this Agenda 
Conference and observe and/or participate in the discussion of this item. If you have any questions, 
please feel free to call me at (850) 413-6193. 

Sincerelv. 

uean E.  artm man 
Senior Attomey 

mcth 

Enclosure 

cc: Office of Commission Clerk 

__ 
CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVAR~ TALLAHASSEE, FL. 32399-0850 

An Affirmative Adon I Equal Opportunity Employer 
PSC Webite  httpJl/www.hribspx.mm Internet E-mail: mnmt@px.st.tefl.us 
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Mr. John H. Gaul 
1120 N.W. 5”Avenue 
Delray Beach, FL 33444 

Re: DOCKET NO. 060122WU - Joint application for approval of stipulation on procedure with Office 
of Public Counsel, and application for limited proceeding increase in water rates in Pasco County, by 
Aloha Utilities, Inc. 

and 

DOCKET NO. 060606WS - Progress reports on implementation of Anion Exchange in Pasco County, 
fded by Aloha Utilities, Inc. pursuant to Order PSC-06-0270-ASWU. 

Dear Mr. Gaul: 

Enclosed is a copy of the Staff Recommendation filed in this matter on September 5 ,  2008. The 
Commission is expected to consider this Recommendation at its September 16, 2008, Agenda Conference 
which will be held in Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as we 
cannot state the exact time at which this item will be heard. You are welcome to come to this Agenda 
Conference and observe andor participate in the discussion of this item. If you have any questions, 
please feel free to call me at (850) 413-6193. 

I& E. Hartman 
Senior Attomey 

JEH:th 

Enclosure 

cc: Ofice of Commission Clerk 

CAPlTAL CIRCLE OFFICE CENTER 0 2540 &“I OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An AffintuGve Adion I Equal Opportunity Employer 

PSC Website: htqxhnnu.floridapsceom Internet Emnil: eontne@psestntefl.us 



STATE OF FLORIDA 
COMMISSIONERS: OFFICE OF THE GENERAL COUNSEL 
MATTHEW M. CARTER 11, CHAIRMAN MICHAELG. COOKE 
LISA POLAK EDGAR GENERAL COUNSEL 
KATRINA J. MCMURRlAN (850) 413-6199 
NANCY ARGENZIANO 
NATHAN A. SKOP 

Bruce May 
Holland & Knight Law Firm 
3 15 South Calhoun Street, Suite 600 
Tallahassee, FL 32301 

Re: DOCKET NO. 060122-WU - Joint application for approval of stipulation on procedure with Office 
of Public Counsel, and application for limited proceeding increase in water rates in Pasco County, by 
Aloha Utiities, Inc. 

and 

DOCKET NO. 0606O&WS - Progress reports on implementation of Anion Exchange in Pasco County, 
fded by Aloha Utilities, Inc. pursuant to Order PSC-06-0270-ASWU. 

Dear Mr. May: 

Enclosed is a copy of the Staff Recommendation filed in this matter on September 5, 2008. The 
Commission is expected to consider this Recommendation at its September 16,2008, Agenda Conference 
which will be held in Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as we 
cannot state the exact time at which this item will be heard. You are welcome to come to this Agenda 
Conference and observe andor participate in the discussion of this item. If you have any questions, 
please feel free to call me at (850) 413-6193. 

fenior Attomey 

JEH:th 

Enclosure 

cc: Office of Commission Clerk 

~ 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Allilrmntive Action I Equal Opportunity Employer 

PSC Website: http:l/m.lloridapscmm Internet Email: mntrct@px.strte.ll.us 
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Pasco Health Investors, LLC 

Roanoke, VA 24014 

Re: DOCKET NO. 060122-WU - Joint application for approval of stipulation on procedure with Office 
of Public Counsel, and application for limited proceeding increase in water rates in Pasco County, by 
Aloha Utilities, Inc. 

and 

DOCKET NO. 060606-WS - Progress reports on implementation of Anion Exchange in Pax0 County, 
filed by Aloha Utilities, Inc. pursuant to Order PSC-06-0270-ASW. 

Dear Pasco Health Investors: 

4415 Pheasant Ridge Road, Suite 301 

Enclosed is a copy of the Staff Recommendation filed in this matter on September 5 ,  2008. The 
Commission is expected to consider this Recommendation at its September 16, 2008, Agenda Conference 
which will be held in Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30 a.m. 

If you wish to attend, please amve promptly at the beginning of the Agenda Conference, as we 
cannot state the exact time at which this item will be heard. You are welcome to come to this Agenda 
Conference and observe and/or participate in the discussion of this item. If you have any questions, 
please feel free to call me at (850) 413-6193. 

Sincerely, 

&+ 
J e k ~  E. Hartman 
Senior Attomey 

JEHth 

Enclosure 

cc: Office of Commission Clerk 

CAPITAL CIRCLE OFFICE CENTER ,%40 %KMAiW OAK BoULEVARD 0 TALLAHA.SSEE FL 32399-0850 
An Affimatlve A&n I Equd opplblnity Employer 

PSC Website: h ~ J l m . f l o t i d a p s e . "  Internet E-mail: m n e e t ~ s t n t e f l . u s  
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Richard Power 
1534 Haverhill Drive . .  
New Port Richey, FL 34655 

Re: DOCKET NO. 060122-WU - Joint application for approval of stipulation on procedure with Office 
of Public Counsel, and application for limited proceeding increase in water rates in Pasco County, by 
Aloha Utilities, Inc. 

and 

DOCKET NO. 060606WS - Progress reports on implementation of Anion Exchange in Pasco County, 
fded by Aloha Utilities, h e .  pursuant to Order PSC-064270-ASWU. 

Dear Mr. Power: 

Enclosed is a copy of the Staff Recommendation filed in this matter on September 5, 2008. The 
Commission is expected to consider this Recommendation at its September 16,2008, Agenda Conference 
which will be held in Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as we 
cannot state the exact time at which this item will be heard. You are welcome to come to this Agenda 
Conference and observe and/or participate in the discussion of this item. If you have any questions, 
please feel free to call me at (850) 413-6193. 

Sincerely, 

6- 
dan E. Harbnan 
Senior Attomey 

JEHth 

Enclosure 

cc: Office of Commission Clerk 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAKBOULEVARD 0 TALLAHASSEE E32399-08%I 
An A m m t i v e  Action I Equal Opportunify Employer 

PSC Website: http:llmm.floridapsemm Internet Email: mnhct@se.stptefl.ur 



STATE OF FLORIDA 
COMMISSIONERS: OFFICE OF THE GENERAL COUNSEL 
MATTHEW M. CARTER 11, CHAIRMAN MICHAEL G. COOKE 
LISA POLAK EDGAR GENERAL COUNSEL 
KATRMA J. MCMURRIAN (850)413-6199 

NATHAN A. SKOP 9 s a  
NANCY ARGENZIANO 

September 5,2008 

3 j c, 
Brian P. Armstrong Q 
Nabors Law Firm 
c/o Florida Governmental Utility Authority 
1500 Mahan Drive, Suite 200 
Tallahassee, FL 32308 

Re: DOCIbT NO. 060122-WU - Joint application for approval of stipulation on procedure with Ofice 
of Public Counsel, and application for Limited proceeding increase in water rates in Pasco County, by 
Aloha Utilities, Inc. 

and 

DOCKET NO. 060606-WS - Progress reports on implementation of Anion Exchange in Pasco County, 
fied by Aloha Utilities, Inc. pursuant to Order PSC-(MO27O-ASWU. 

Dear Mr. Armstrong: 

Enclosed is a copy of the Staff Recommendation filed in this matter on September 5, 2008. The 
Commission is expected to consider this Recommendation at its September 16,2008, Agenda Conference 
which will be held in Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as we 
cannot state the exact time at which this item will be heard. You are welcome to come to this Agenda 
Conference and observe and/or participate in the discussion of this item. If you have any questions, 
please feel free to call me at (850) 413-6193. 

JtE.H- S iorAttomey 

JEHth 

Enclosure 

cc: Office of Commission Clerk 

CAPlTAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An AfOrmstive A&" I Equal Opportunity Employer 

PSC Wcbsite: h t tp : l iw . f lor idapsm Internet Mi mntaet@pscstltafl.us 



Dorothy Menasco -\LA 
From: Filings@psc.state.fl.us 
Sent: 
To: 'martyd@rsbattorneys .com' 
cc: 
Subject: FW: 060122-WU Filing 

Mr. Deterding, 

We will be placing your comments below in the correspondence file for Docket 060122 without further action 

For future reference, please direct comments to clerk@psc.state.fl.us. 

If you file attached documents to be placed in a specific docket file, you may file them at filings@psc.state.fl.us. 

Please feel free to contact our office if you have any questions. 

Dorothy Menasco 
FPSC 
Office of Commission Clerk 

Thursday, June 19,2008 4:47 PM 

Ann Cole; Kimberley Pena; Ruth Nettles 

850-41 3-6330 

-----Original Message----- 
From: Marty Deterding [mailto:martyd@RSBattomeys.com] 
Sent: Thursday, June 19,2008 3:54 PM 
To: DAVIS.PHYLLIS; Filings@psc.state.fl.us 
Cc: REILLY.STEVE; Jean Hartman; John Wharton; Patti Zellner 
Subject: RE: 060122-WU Filing 

This has happened at least one or two times before. I and the Staff (and I assume the commission clerk) receives 
a "Notice of Service" before we receive the Documents alleged to have been served. I still do not understand 
how you can electronically file a "Notice of Service" of a document that you have not Served (electronically or 
otherwise). At the very least it calls in to question the value of your Notices 

F. Marshall Deterding, Esquire 
Rose, Sundstrom & Bentley, LLP 
2548 Blairstone Pines Drive 
Tallahassee, Florida 32301 

(850) 877-6555 Phone 

NOTICE: This e-mail message and any attachment to this e-mail message contains confidential information that 
is legally privileged. If you are not the intended recipient, you must not review, retransmit, convert to hard copy, 
copy, use or disseminate this e-mail or any attachments to it. If you have received this e-mail in error, please 
notify us immediately by retum e-mail or by telephone at 888-877-6555 and delete the original and all copies of 
this transmission (including any attachments). 

(850) 656-4029 Fax 

1 



Thank you 

-----0nginal Message----- 
From: DAVIS.PHYLLIS [mailto:DAVIS.PHYLLIS@leg.state.fl.us] 
Sent: Thursday, June 19,2008 3:37 PM 
To: Filings@psc.state.fl.us 
Cc: REILLY.STEVE; Jean Hartmen; John Wharton; Marty Deterding; P. 
Zellner 
Subject: 060122-WU Filing 

Electronic Filing 

a. Person responsible for this electronic filing: 

Stephen C. Reilly, Associate Public Counsel Office of Public Counsel c/o The Florida Legislature 
11 1 West Madison Street, Room 812 
Tallahassee, FL 32399-1400 
(850) 488-9330 

reilly.steve@leg.state.fl.us 

b. Docket No. 060122-WU 

In re: Application for limited proceeding increase in water rates in Pasco County, by Aloha Utilities, Inc. 

c. There are a total of 2 pages. 

d. The documents attached for electronic filing are Citizens' 3rd Set of Interrogatories (Nos.41-61) and 4th 
Request for Production of Documents to Aloha Utilities Inc. (Nos. 47-62). 

Phyllis W. Philip-Guide 
Assistant to Stephen C. Reilly, Associate Public Counsel. 
Office of Public Counsel 
Telephone: (850) 488-9330 
Fax: (850) 488-4491 

No virus found in this incoming message. 
Checked by AVG. 
Version: 8.0.100 / Virus Database: 270.4.0/1509 - Release Date: 
6/19/2008 8:OO AM 
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Ann Cole O b o  122 

From: 
Sent: 
To: 
Cc: 
Subject: 

Hong Wang 
Tuesday, February 12,2008 11:33 AM 
Bridget Groom 
Ann Cole 
RE: Ex Parte Communication 

DISTRIBUTION: 1 
Ok, thanks1 

From: Bridget G m m  
sent: 
TO: 
cc: 
s u q e  R E  Ex Parte Communication 

Tuesday, February 12,2008 11:21 AM 
Hong Wang; William C. Gamer; Roberta Ban; Law Harris 
Mary Bane; Chuck Hill; LoreM Hdley; Ann Cole; Lois Graham; Kay pospc Steve Larson; Mary Macko; EHLy Ashby; Diane Lee 

Hong, 

Commissioner Skop received the email and read it subsequent to it being placed in the correspondence file of the docket. 

Bridget 

F": Hong Wang 
sew Mdav, Februaw 01.2008 454 PM 
TO: 
CE: 
suqe Ex Parte Communtcabon 

William C. Gar&; Roberta Bass; Law Hams; Bridget G m m  
Mary Bane; Chuck Hill; LOrena Holley; Ann tole; U s  Graham; Kay Posey; Steve L a m ;  Mary Macko; Betty Ashby; Diane Lee 

To: 
From: Ann Cole, Commission Clerk 
Re: Ex Parte Communication 

Commissioner McMurrian has reported receiving correspondence from Mr. Wayne Forehand regarding the following 
docket: 

060122-WU -Joint petition for approval of stipulation on procedure with Office of Public Counsel, and application for 
limited proceeding increase in water rates in Pasco County, by Aloha Utilities, Inc. 

We are preparing to distribute this correspondence to the parties and interested persons in the docket. Please let me 
know if your Commissioner has also received and read the correspondence from Mr. Wayne Forehand. 

Thank you! 

William C. Garner; Roberta Bass; Larry Harris; Bridget Groom 

1 



From: 
Sent: 
To: 
cc: 
Subject: 

Filings@psc.state.fl.us 
Mondav. March 24.2008 4 5 8  PM 
'db de&n@hotmail.com' d 
Ruth Net&;; Kimberley Pena; Ann Cole 
FW: Electronic Filing Docket No. 060122-WU 

- .  
Richard, 

We are in receipt of your message below. Since there are no attachments eligible for electronic filing, this 
message will be printed and placed in correspondence. If you have any questions, please feel free to contact our 
office. 

Dorothy Menasco 
FPSC 
Office of Commission Clerk 
850-413-6330 

-----Original Message----- 
From: Richard [mailto:db-design@hotmail.com] 
Sent: Monday, March 24,2008 8:37 AM 
To: Wayne forehand; Filings@psc.state.fl.us 
Cc: Steve Reilly OPC; martyd@sbattomeys.com; jv ..arton@sbattomeys.com; Jean Hartman 
Subject: Re: Electronic Filing Docket No. 060122-WU 

Wayne ... This looks good, but I am still concemed that we will be paying the higher rate for water that Aloha 
pumps from their wells ... which is not right. Am I missing something? 

Richard 

----- Original Message ----- 
From: "Wayne forehand" <wayneforehand@verizon.netz 
To: <Filings@psc.state.fl.us> 
Cc: "Steve Reilly OPC" <reilly.steve@leg.state.fl.us>; <martyd@rsbattomeys.com>; 
<jwharton@rsbattomeys.com>; "Jean Hartman PSC Staff' -GIARTMAN@PSC.STATE.FL.US> 
Sent: Monday, March 24,2008 8:00 AM 
Subject: Electronic Filing Docket No. 060122-WU 

> 
> ELECTRONIC FILING 
> 
> 
> John P. Andrews 

>Better Water Now 

> 12 16 Arlinbrook Drive 

> 

> 

> 
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>Trinity, Florida 34655 
> 
> (727) 372-2104 
> 
> c/o wayneforehand@verizon.net 
> 
> 
> 
> b. Docket No. 060122-WU In Re: Application for Limited 
> Proceeding 
> 
> 
> 
> c. 
>Utilities, Inc. 

Document being filed on behalf of four customers of Aloha 

> 
> 
> 
> d. There are a total of six pages. 
> 
> 
> 
> e. 
> Proposed Agency Action. 

The document attached for electronic filing is Petition on 

> 
> 
> 
> 
> 
> 
> 
> Wayne T. Forehand 

> On behalf of Four Customers 

>Telephone: (727) 372-2104 

> E-mail: wayneforehand@verizon.net 

> 

> 

> 

> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
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State of Florida 

PH C&L CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

COMM\SS\~' -M-E-M-0-R-A-N-D-U-M- 
CLERK bbol3-a 

DATE: February 22,2008 

TO: 

FROM: 

RE: Correspondence 

Ann Cole, Commission Clerk - PSC, Office of Commission Clerk 

Roberta S. Bass, Assistant to Commissioner Edgar 

Please place the attached correspondence in Docket Nos. 060122-WU and 060606-WS. Thank 
you. 

cc: Bill Gamer 
Lorena Holley 
LanyHanis 
Bridget Groom 



Richard L. Power 
1534 Haverhill Driw - Nav Port Ridley, n 34655 - (727) 3767006 

email dl-design@hotmail.com 

February 13,2008 

Lisa Polak Edgar 
Chairperson 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Ref: Aloha Utilities PSC Docket Nos 060122-WU and 060606WU and Senator Fasano’s 
presentation to the PSC Agenda Meeting on February 12,2007 

Dear Ms. Edgar, 

You and your fellow commissioners should be ashamed of yourselves. You still do not 
get it ... Aloha plays the game well and has no intentions of honoring the 
PSC/OPC/Aloha/Customer agreement. We would be better off being in a deletion 
docket. 

Please make sure this letter is posted on Aloha’s dockets. 

Sincerely, 

WARNING 
Florida -where the Govemor. the PSC. and Pasco County Commissioners refuses to protect its 
citizens from Aloha U t i l i  which provides an inferior water produd. 



Richard L. Power 
1534Haverhillhive - N~PatRidbey,FL. 34655 - (727)376-7006 

email db-design@hotmajl.wm 

February 19,2008 

Commissioner Lisa Polak Edgar 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Florida Public Service Commi%iun 
COMMISSIONER EDGAR 

Ref: Docket No. 060122-WU -Joint pelition for approval of slipulalion on procedure wilh ORCe of Public 
Counsel, and a p p r i i  for limited proceeding increase in wakx rateg in Pasao County, by Aloha uwi6ee, Inc. 

Dear PSC Commissioners, 

First of all I would like to address the poor performance you showed at the Agenda 
meeting held on February 12.2008. It is very apparent that you are not protecting the 
people in the Seven Springs area of P a w  County. You should be ashamed of 
ywrsehresll The actions of the staff are appaitino and should not be accepted by you. 

This letter is to PROTEST your appmval of the rate increase for Aloha Utilities. 

My reasons are numerous, but I will only list a couple of the more important ones as 
follows: 

1. The rate was approved on estimated costs from Aloha which with a customer 
auda showed that Aloha submitted numerous invoices that were unrelated to the 

2. The rate hcrease should have been on where the water is coming from rather 
than a blanket increase. We all know that Aloha is gdng to pump their wells to 
the maximum amount allowed and then supplement additional needs from P a w  
County water. AIoha will know what is pumped from their wells and from Pasco 
County by day and by week so there should be hnro rates on our bill; one rate for 
water coming from their wells and one rate for water purchased from P a m  
County. Why should the customer pay the Pass, rate for water coming from their 
wells? The bins should be adjusted monthly on our bill base on where the water 
come8 from. Not a fiat rate. 

3. We will not be getting ‘better watet because Aloha will still be pumping hwn their 
wells. So why should I pay more for water when Aloha has NOT solved their 
Mack, smelly, and unhealthy water problem. Aloha has no intension of complying 
with the PSC Agreement. 

4. The staff continually ignores Aloha’s customers who has proven Aloha is 
deceiving the PSC. staff, and the customers. And that the staff does whatever 
Alohe wants them to do or say. 

Project 

WARNING 
Florida -where the Governor, the PSC. and Pasco County Commissioners refuses to protect its 
citizens hom Alohs Utility which provides an inferior water produd. 



Page 2 - Protest to Aloha’s Rate Increase - Docket No. 080122-WU 

I totally support Senator Fasano in his efforts to remove Aloha’s territory. You need to 
listen to what thousands of the Captive customers of Aloha have been telling you for over 
15 years . . . get rid of Aloha Utilities and work with P a m  County to acquire the utility. 

Please make sure this latter is posted on Aloha’s dockets. 

Sincerely, 

Richard Power 
--&Pd-- 

CC: Senator Fasano via email 
Florida Govemor via email 
Wayne Forehand via email 

WARNING 
Florida -where the Governor, the PSC. and Pasa, County CommissioneIs refuses to protect its 
cilizens hMn Aloha Utilily which provides an inferior water product. 



From: Kimberley Pena 
Sent: 
To: Jean Hartman 
cc: Ann Cole 
Subject: 

Friday, February 22,2008 11 :I 6 AM 

RE: from an Aloha customer 

Per this e-mail, we will place in the Parties Correspondence file in dockets 060122 and 060606 

-----Original Message----- 
From: Jean Hartman 
Sent: Friday, Februaty22,2008 11:12 AM 
To: Kimberley Pena 
Cc: Ann Cole 
Subject: RE: h m  an Aloha customer 

can you put in two dockets? 060606 and 060122 -----Original Message----- 
From: Kimberley Pena 
Sent: Friday, February 22,2008 11:06 AM 
To: Jean Hartman 
Cc: Ann Cole 
Subject: F W  fiom an Aloha customer 

FPSC, CLK - CORRESPONDENCE 
0 AdministrexivemrutIes I3 COUSWneI 

DOCUMENT NO.-&1 I I F-0 ?- 
DlSTRIBUI1OS: 

Jean, could you identify the appropriate dockets? Thanks. 

-----Original Message----- 
From: Bridget Groom 
Sent: Friday, February 22,2008 1O:OO AM 
To: Ann Cole 
Cc: William C. Gamer; Roberta Bass; Lorena Holley; Lany Harris 
Subject: FW: &om an Aloha customer 

Ann, 

Can you place the following e-mail into the correspondence side of the record for the appropriate Aloha dockets. 
Thanks. 

Bridget Groom 

-----Original Message----- 
From: Nathan A. Skop 
Sent: Wednesday, February 20,2008 5:22 PM 
To: Bridget Groom 
Cc: Mary Macko 
Subject: Fw: from an Aloha customer 

Please request the clerk to place the following e-mail into the correspondence side of the record for the 

1 



**CLK OFFICIAL DOCUMENT...** 
appropriate Aloha dockets. Thanks. 

----- OriginalMessage ----- 
From: Wayne forehand <wayneforehand@verizon.net> 
To: Nathan A. Skop 
Sent: Wed Feb 20 12:22:33 2008 
Subject: from an Aloha customer 

Commissioner 

A little more background. 

From: Wayne Forehand in Trinity Florida! 

----- Original Message ----- 
From: Wayne forehand <mailto:wayneforehand@verizon.neP 
To: Steve Reilly OPC <mailto:reilly.steve@leg.state.fl.us> 

Sent: Friday, October 19,2007 8 5 4  AM 
Subject: call to Mike Cooke 

Steve 

I talked with Mike Cooke yesterday aftemoon. I reminded him that at the meeting Wednesday, we all kind of 
over looked the fact that Aloha reported being behind on purchasing the property for the booster station; was to 
be completed 1st week in August. Pasco and DEP permitting was to be completed by 1st week in September 
and booster station bid awards all done by 2nd week in Oct. We asked if the country water was on schedule and 
as I recall the reply was positive. Mike remembered it the same way and ageed to look into today. 

It appears that other work on Anion is set up for further delays than the 10 months behind after 15 months in the 
project. 

Also we should have a concern when something goes wrong with Anion; Aloha now has no where to go for 
technical support. As this settlement was prepared, the customers and I suspect that the PSC did not understand 
that David Porter was not technically competent to implement an Anion project. Aloha should have developed 
a back up, because in any new start up; we all know things go wrong and technical support is needed. Mike 
Cook will also look into this today? 

Aloha has not updated their web site with new information on anion and the monthly bill arrived with a new 
2 



* *CLK OFFICIAL DOCUMENT... * * 
flyer on how to save water. I could sure save a lot of water if I did not need to flush the black out of the system 
so often. I also told him that Todd Brown of the PSC PR staff did not have the following quite right. "Aloha 
intends to update its Web site with the new time line and other information, Brown added. The company also 
might provide customers with project updates through billing inserts on a regular basis." Mike waffled on that a 
little. 

We also discussed the need for Aloha to sell and that the PSC needs to encourage a sale to the county. Mike 
told me that the PSC only controls 4% of the water in the state of Florida. Perhaps a significant fine and consent 
order by the PSc would provide some encouragement. We need you help on that. The county is clearly foot 
dragging on a purchase and at this rate it will never happen. I now appears Ann H being a politician does not 
tell Gallagher to go get it done! 

I expressed my concern that Troy Rendell of the PSC Staff does not appear supportive of the customers 
recognition of the inflated cost of chloramination being moved forward by Aloha. 

We are eager to hear from the OPC water consultant before I push that too much further. 

From: Wayne Forehand in Trinity Florida! 

3 



Page 1 of2 

Kimberley Pena 0 b,o t zt 
From: Ann Cole 

Sent: 
To: Kimberley Pena 
cc: Hong Wang 

Subject: 
Attachments: Save.PDF; Save0001 .PDF 

Thursday, February 21,2008 9:08 AM 

Fw. From an Aloha Utility customer 

Another one - please process 

From: Ryder Rudd 
Sent: Wednesday, February 20,2008 2:07 PM 
To: Ann Cole 
Subject: MI: From an Aloha Utility customer 

Ryder 
(850) 413-6800 (office) 
(850) 210-3223 (mobile) 

From: FASANO.MIKE.Sl1 [mailto:FASANO.MIKE.Sll@flsenate.gov] 
Sent: Wednesday, February 20,2008 1:32 PM 
To: Ryder Rudd 
Subject: MI: From an Aloha Utility customer 

From: Wayne forehand [mailto:wayneforehand@verizon.netl 
Sent: Wednesday, February 20,2008 12:09 PM 
To: Nathan Skop PSC Commissioner 
Cc: FASANO.MIKE.Sl1; REILLY.STEVE 
Subjeb: From an Aloha Utility customer 

Commissioner Skop 

I thank you for being generous enough to talk at length with me last night. The phone connection was not 
good on my end, so if I spoke loudly, please understand that I was not yelling at you. You obviously 
comprehend the customers problems and I appreciate your interest and concern for the customers. 

I am forwarding the following email as additional background; we have been trying to get the attention of the 
PSC staff but they appear focused on listening primarily to the utility and therefore it has become necessary 
for the customers to express their frustration in order to get attention. 

It has become clear that the customers were mislead in accepting the settlement in March 2006 with promises 
by PSC Sr. Attorney Rick Melson. We were assured at that time that if there were delays, the PSC would 
seek deletion for the customers. Next month will be two years later and we are now asking the PSC to honor 
the promises made to the customers. 

As we discussed, the utility proposed connection site is not going to help my water problem and is not good 
2/21/2008 



Page 2 of 2 

for the customers for numerous reasons. The utility has cancelled visits to the sites by a water consultant 
who would be able to substantiate that current connection plans are not appropriate. The OPC 
consultant‘s four visits were cancelled in November, December, January and again in February. One excuse 
after another from the utility. The utility’s water consultant from Jacksonville who rarely visits the sites is an 
inappropriate choice as a tour guide and then to use as an excuse that he is not available is pretty lame. 
Better choices for a tour guide could possibly be the utility’s Manger of Operations or one of the many certified 
water operators employed by the utility, they are on site every day and know the system inside and out. 

I thank you for your consideration. 

Respectfully, 

From: Wavne Forehand in Trinitv Florida! 

To: St.e~e..R.eilly.O.P.C 
Cc: J0.h.n Ch.a.i .~a.n...~.WN..And~ew.s ; Michael Codte PSLGmer-d.C.ou.ns.e! ; Mike-Fasano 
Sent: Friday, January 18,2008 11:03 AM 
Subject: Pasco county recommendation 

Steve 

Refer to attached December 6,2007 letter to Aloha from Pasco County. 

Item #I3 on page 2 recommends that Aloha construct a storage and re-pump facility rather than just a 
booster pump which they are going forward to the PSC with on January 29th. Aloha has continued to over 
look this suggestion from the county and is about to construct a facility which does not include the 
recommended storage. Storage appears to make a lot of common sense, particularly in light of the fact that 
with the current plan the utility will be taking much less than the 2.4 mgd of county water than the 
county agrees to provide. It appears that the storage tank along with booster pumps could allow the utility to 
shut down the most problematic well #9. 

We need to make every effort to keep the utility from going foward with this poor business decision which 
is contrary to the recommendation of Pasco County. We need to stop this utility from wasting more money 
which gets charged back to the customers in the form of higher rates. 

Item #I2 explains that the utility submitted a 60% complete conceptual drawing to the county when seeking 
the permit. Aloha then complained to the PSC at the last meeting about the county is taking too long to 
approve the required permit. This sloppy work by Aloha is causing the delays and is reason the PSC should 
be looking at the deletion promised to the customers by Attorney Melson in March of 2006. 

We will look forward to your helping get the utility on track to better decision making and stop the continual 
process of taking advantage of the customers. The settlement as we see it is not being implemented as 
agreed to in March 2006. 

From: Wayne Forehand in Trinity Florida! 

2/21/2008 



Mr. Dale D. Emsberger, P.E. 
Civil Engineering Associates, Inc 
141% F i g Z a k e  Drive 
Odessa, FL 33556 

R&ena: AlohaUtlities-PascoCoantylntaarmract 
Booster Pump Station 
PCUO8-007.P.1 

Dear Mr. Embexger: 

We have reviewed the Aloha Pressure Control Station documents you have provided, 
indudmgthe Bmkgs signed and sealredon 10l7407 (ab reviscdshaers 2 and 3; signed and 
sealed on 11/8/07), AbbreViated E n g i n h g  Report and FDEF Permit Application. and have 
&e€ollowingco”ents: . 

1. ‘Ibe Comdy’s staodard h meter with bacMOw pnventer will be used for billing 
pwposes. ne. flow meter must comport with €‘m ‘standard Detaii”U2, which 
requires tbe irdet and dischage piping ba identical to meter id& size. 

2. %E meter and the flow control asssmbly @ereinrrpw referred to 85 the 
“Assembly”) must be located to-, in a ssplwtslyfiamd mea with a mini“ d 
10 -feet clear space arouod dt siaespf any pipin~eJ&d~faciWes for aw?ess and 
maintenance. Provide &-& space fm parking for 2 vehicles. Provide fence with 
barbed *e and IO-fOot wide BOCBES gate. P&i adequate lighting for v@&e 
maintenance. 

3. Fumish the County with fee simple title to the site or a perpetd easement for 
operation and maintenance of the Assembly.- 

4. The supply lie upstream of the Assembly will be owned and maintained by th-e 
County. As such, if the pipe is nut instdkd in Chmty ROW, zn -mea must be 
provided to the County for ac~ess and maintenance ofas line. 

pip-hg layout must comport with the i w ” r ’ s  
installation recommendation of 10 &meters upstream a d  5 &meXers downstream 
ofTnemeter. ~ e F C V m u s t b e p r o v i d t d w i t h r a t c s f f l o w , ~ ~ ~ e  sustaumg 
and remote opedclose @ia soleneid) functions. 

6. The FCV &ceplate is not an acceptable device and metering should be utrlired by 
the use of a 12x6 compound meter or so“ other acceptabIe metenng device that 
a”atelymeasms rateof f fowcmrtheex i s t ing~ .  

5.  The flow control valve 





Ann Cole 

Fmm: Ann Cole 
Sent: 
To: Bridget Groom 
Subject: 

Monday, February 18,2008 7:58 AM 

Aloha Utilities Customer in Docket File No. 060122-WU 

Thank you for this information. 

This will be added to Docket Correspondence - Consumers and their representatives today. 

_ _ _ _ _  Original Message----- 
From: Bridget Groom 
Sent: Friday, February 15, 2008 5:53 PM 
To: Ann Cole 
Subject: Re: From an Aloha Utilities customer 

We also received this email and want to enter it into the correspondence side of the 
docket file. 

_ _ _ _ _  Original Message ----- 
From: Ann Cole 
To: Michael Cooke 
Cc: William C. Garner; Roberta Bass; Lorena Holley; Larry Harris; Bridget Groom; Ryder 
Rudd; Cindy Muir; Mary Bane; Tim Devlin; Jean Hartman 
Sent: Fri Feb 15 16:54:26 2008 
Subject: RE: From an Aloha Utilities customer 

Thank you for this information. This will be placed in Docket Correspondence - Consumers 
and their Representatives, in Docket File No. 060122-WU. 

From: Michael Cooke 
Sent: Fridav. Februarv 15. 2008 3:47 PM 
To: Ann Cole' 
Cc: William C. Garner; Roberta Bass; Lorena Holley; Larry Harris; Bridget Groom; Ryder 
Rudd; Cindy Muir; Mary Bane; Tim Devlin; Jean Hartman 
Subject: FW: From an Aloha Utilities customer 

- 

Please put this into the record of the pending Aloha matters. 

From: Wayne forehand [mailto:wayneforehand@verizon.netl 
Sent: Friday, February 15, 2008 3:21 PM 
To: Nathan A. Skop; Nancy Argenziano; Matthew Carter; Lisa Edgar; Katrina McMurrian 
Cc: Senator Mike Fasano; Michael Cooke; John - Chairman BWN Andrews; Tom Anderson 
Representative; Steve Reilly OPC 
Subject: From an Aloha Utilities customer 

To: PSC commissioners; 

I am forwarding the emails below from Catherine and Joseph Lanza and from Ken Tucker 
directly to you as information. These are just some of many communications I have 
received. They clearly demonstrate the upset within the community down here in the Aloha 
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Utilities area of Pasco County. 

On Tuesday, the Aloha Utilities President agreed to allow Steve Reilly of the OPC and the 
OPC water consultant to do a site review two days after the agenda conference. Yet once 
again, after Steve Reilly and water consultant Ken Hatcher arrived in Pasco County to do 
this, Aloha abruptly refused the visit with the excuse that the Aloha consultant from 
Jacksonville could not be available to accompany them. Is no one else besides a 
consultant who is located four hours away qualified to provide such a tour? We believe 
that Mr. Watford, the company president, would be knowledgeable about his water operation 
and be qualified to lead a tour and unlock gates at the facilities. Further, we also know 
that the utility is required to have "Certified Water Operators" working for them who 
clearly would also be able to provide the tour and unlock the gates. 
the OPC visits in November, December and again in January were also cancelled. This 
inconsiderate and arrogant action by the utility is appalling to me and should be 
appalling to each of you also. 

Remember, please, 

In closing, the customers feel that their interest have been neglected and I request 
reconsideration of the rate increase granted by the PSC to the utility on Tuesday and that 
enforcement actions against this utility begin. 

Respectfully requested, 

From: Wayne Forehand in Trinity Florida! 

----- Original Message ----- 
From: "joseph lanza" <jlanza@westnet.com <mailto:jlanza@westnet.com> > 
To: <contact@psc.state.fl.us <mailto:contact@psc.state.fl.us> >; "FASANO.MIKE.Sl1" 
<FASANO.MIKE.Sll@flsenate.gov <mailto:FASANO.MIKE.Sll@flsenate.gov> >; 
<fasano.mike.web@flsenate.gov <mailto:fasano.mike.web@flsenate.gov> 2; "Wayne 
Forehand" <wayneforehand@verizon.net <mailto:wayneforehand@verizon.net> > 
Sent: Thursday, February 14, 2008 7:04 PM 
Subject: complaint to PSC 

> Cheers PSC commissioners and staff, 
> Aloha reneged on an agreement to allow our representatives inspect their 
> facilities today. This follows permission by the you to raise our rates 
> 100% on Feb 12th and it was 
> part of this agreement that the Office of Public Counsel and their 
> engineer could inspect Aloha's disgusting facilities, There will not be 
> a true up for two years so we have to brace for even more outrageous 
> behavior by this corporate miscreant. 
> Don't ask me what a true up is because it is something that the staff of 
> PSC made it up to appear to be holding Aloha to some standard. This 
> agreement is not worth the paper that it is written on. I will ask the OPC 
> to protest your action @Aloha on Feb. 12th. Only one of the commissioners 
> seems not to have fallen off the cabbage truck, in other words, the 
> Commission of the PSC and staff are -naive!! ! !  I am convinced that I will 
> be paying 100% more for bad water from Aloha because they will never open 
> the faucet for Pasco County water. The action of the PSC means that we 
> will paying more for Aloha's disgusting black smelly water. Thank you very 
> much, fellow citizens of Florida. 
> 
> Ciao, 
> Catherine and Joseph Lanza 
> 7450 Evesborough Lane, 
> New Port Richey, Florida 34655 
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_---_ Original Message ----- 
From: <contact@psc.state.fl.us <mailto:contact@psc.state.fl.us> > 

To: <webmaster@psc.state.fl.us <mailto:webmaster@psc.state.fl.us> > 

Cc: <ken@timelinel.com <mailto:ken@timelinel.com> > 

Sent: Wednesday, February 13, 2008 10:24 AM 

Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Ken Tucker 
Company : 
Primary Phone: 727-236-8494 
Secondarv Phone: 
Email: khtimelinel. com <mailto: kenotimelinel. com> 

Response requested? No 
CC Sent? Yes 

Camment s : 
To the five members of the commission. One behalf 25,000 users of Aloha Water, of which 90 
plus percent who are senior citizens and mostly on fixed incomes, we would like to thank 
you all for siding with a rogue utility who provides just short of substandered water to 
us. And, thank you again for siding with a utility regarding a very serious health issue. 
Aloha Utilities once again proved that lawyers carry more power then the people who vote 
people into office. And finally, once again thank you for trusting a company that makes 
promises but never carries them through. The commission has trully shown the people where 
they stand. You don't need to use their water to cook, shower and drink like we do! 
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**CLK OFFICIAL DOCUMENT...** 

Kimberley Pena O C e O f 2 ~  

From: 
Sent: 
To: 
cc: 
Subject: 

Lorena Holley 
Wednesday, January 30.2008 3:47 PM 
Ann Cole; Michael Cooke 
Marshall Willis; Kay Posey; Kimberley Pena 
Re: From a customer of Aloha Utilities 

Correspondence side is fine - thanks to you all for helping us figure this out. Sony for any confusion. 

----- Original Message ----- 
From: Ann Cole 
To: Michael Cooke; Lorena Holley 
Cc: Marshall Willis; Kay Posey; Kimberley Pena 
Sent: Wed Jan 30 15:45:212008 
Subject: RE: From a customer of Aloha Utilities 

Yes. Correspondence is normally available on line within 4 hours. 

-----Original Message----- 
From: Michael Cooke 
Sent: Wednesday, January 30,2008 3:33 PM 
To: Ann Cole; Lorena Holley 
Cc: Marshall Willis; Kay Posey 
Subject: Re: From a customer of Aloha Utilities 

The correspondence file of the docket is fine. Are they still being scanned and made available via web-site? 

----- Original Message ----- 
From: Ann Cole 
To: Lorena Holley 
Cc: Marshall Willis; Michael Cooke; Kay Posey 
Sent: Wed Jan 30 15:22:47 2008 
Subject: RE: From a customer of Aloha Utilities 

The email was actually placed in the parties correspondence file on Monday (DN 091 18-07) along with a copy 
of the attachment. The attachment itself had already been placed in the docket file on Friday (DN 00628-08). 

If you would like the email placed in docket file rather than the parties correspondence file, this will be done 
today. I will await your instmctions. 

From: Lorena Holley 
Sent: Wednesday, January 30,2008 2:55 PM 
To: Ann Cole 
Cc: Marshall Willis; Michael Cooke; Kay Posey 
Subject: FW From a customer of Aloha Utilities 
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* *CLK OFFICIAL DOCUMENT. ..* * 
Ann - Sony for the confusion, but we need to confirm that the attached e-mail kom Wayne Forehand that was 
directed to the Commissioners was placed in the docket file. We understand that per Marshall Willis' direction, 
the previous letters had already been placed in the docket file (but not the e-mail). Following Marshall's e-mail 
below informing you that he had placed the letters in the docket file on Friday, Mike Cook replied to clarify that 
the e-mail should also go into the docket file. I am now trying to confirm that the e-mail was in fact placed in 
the docket file. 
Thanks. 

Lorena A. Holley 
Chief Advisor to Commissioner McMurrian 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6040 (telephone) 
(850) 413-6023 (facsimile) 
(850) 273-0633 (mobile) 
lorena.holley@psc.state.fl.us 

From: Marshall Willis 
Sent: Wednesday, January 30,2008 2 5 0  PM 
To: Lorena Holley 
Subject: F W  From a customer of Aloha Utilities 

From: Michael Cooke 
Sent: Monday, January 28,2008 9:16 AM 
To: Marshall Willis; Ann Cole; Kimberley Pena 
Cc: Katrina McMurrian; Mary Bane; Jean Hartman; Tim Devlin 
Subject: RE: From a customer of Aloha Utilities 

Just to be clear, the e-mail itself should go into the docket as well. The e-mail came in Saturday so I presume 
Marshall had the attachment placed in the docket Friday, but not the e-mail. 

Michael G. Cooke 

General Counsel 

2 



* *CLK OFFICIAL DOCUMENT..." * 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

(850) 413-6199 -office 

(850) 413-7180 - facsimile 

mcooke@psc.state. flu 

DISCLAIMER: Please note: Florida has a very broad public records law. Most written communications to or 
firom state officials regarding state business are considered to be public records and will be made available to the 
public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. If you 
received this e-mail in error, please notify the sender by reply e-mail and then delete this e-mail immediately. 

From: Marshall Willis 
Sent: Monday, January 28,2008 8:31 AM 
To: Ann Cole; Kimberley Pena 
Cc: Katrina McMurrian; Michael Cooke; Mary Bane; Jean Hartman; Tim Devlin 
Subject: RE: From a customer of Aloha Utilities 

Ann, This information is already in the docket file. I had it placed there Friday. 

From: Ann Cole 
Sent: Monday, January 28,2008 8:30 AM 
To: Katrina McMuman; Kimberley Pena 
Cc: Katrina McMuman; Michael Cooke; Mary Bane; Jean Hartman; Tim Devlin; Marshall Willis 
Subject: FW. From a customer of Aloha Utilities 

Thank you for this information. 

Kim, Please confirm that this attachment is in the correspondence folder and please place this email in the 
"administrative correspondence" folder as well. 
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* *CLK OFFICIAL DOCUMENT.. .* * 
Thank you. 

From: Katrina McMurrian 
Sent: Sunday, January 27,2008 11:28 AM 
To: Michael Cooke; Mary Bane; Ann Cole; Jean Hartman; Tim Devlin, Marshall Willis 
Cc: Lorena Holley; Kay Posey 
Subject: FW: Fron a customer of Aloha Utilities 

I have read the correspondence below fiom Mr. Forehand, a customer of Aloha Utilities. Thanks, Katrina 

From: Wayne forehand [mailto:wayneforehand@verizon.net] 
Sent: Sat 1/26/2008 10:35 AM 
To: Katrina McMurrian; Lisa Edgar; Matthew Carter; Nancy Argenziano; Nathan A. Skop 
Cc: John - Chairman BWN Andrews; Bruce Kennedy County Utilities; Mike Fasano; Paul Williams 
SWFWMD; Michael Cooke; Steve Reilly OPC 
Subject: Fron a customer of Aloha Utilities 

To: Commissioners of the Florida Public Service Commission, 

Attached is correspondence recently added to Docket #060122-W for Aloha Utilities. 

The letters in this correspondence appears to indicate that the Aloha Utilities consultant and attomey are 
ignoring the Pasco County Utilities Directors recommendation in item #I3  (of the December 6th letter) that 
Aloha construct a storage and re-pump facility to insure that the purchased water connection can deliver an 
adequate water supply. The utility prefers to defer construction of a storage facility until some later date 
unknown date. Construction of storage at this time could insure the full contracted 2.4mgd of purchased water 
can be received by the utility for distribution to the Aloha customers. 

If storage is not included in the first phase, it has become obvious that significantly less purchased water will be 
available for the coming years. This 2.4mgd of purchased water could replace much of the high hydrogen 
sulfide water currently pumped into the Aloha Utilities system. The utility is currently over pumping their 
permitted WUP and the full 2.4mgd would bring the utility closer to compliance with the permitted WUP. 

These communications had not been revealed to the customers until now. It would appear that the January 29th 
Agenda Conference item for the Aloha Utility limited proceeding should be deferred until this issue is 
satisfactorily resolved. 

Respectfully submitted, 

From: Wayne Forehand in Trinity Florida! 
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O & O l 3 2  Kimberley Pena 

From: Ann Cole 

Sent: 
To: Lorena Holley 

Cc: Kay Posey; Kimberley Pena 
Subject: RE: From a customer of Aloha Utilities 

Wednesday, January 30,2008 153 PM 

Will do. Kim, please see the information below. Thanks 

From: Lorena Holley 
Sent: Wednesday, January 30,2008 1:36 PM 
To: Marshall Willis; Ann Cole 
Cc: Kay Posey 
Subject: MI: From a customer of Aloha Utilities 

Marshall & Ann - please be sure to copy me and/or Kay when placing correspondence that was also received by Commissioner McMurrian in the 
docket file - that way, we know it is no longer ex parte if she reads it. Thanks. 

Lorena A. Holley 
Chief Advisor to Commissioner McMurrian 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6040 (telephone) 
(850) 413-6023 (facsimile) 
(850) 273-0633 (mobile) 
lorena.holley@psc.st.fl.ns 

From: Kay Posey On Behalf Of Katrina McMurrian 
Sent: Wednesday, January 30,2008 1:33 PM 
To: Lorena Holley 
Subject: MI: From a customer of Aloha Utilities 

From: Marshall Willis 
Sent: Monday, January 28,2008 8:31 AM 
To: Ann Cole; Kimberley Pena 
Cc: Katrina McMurrian; Michael Cmke; Mary Bane; Jean Hartman; Tim Devlin 
Subjeb: RE: From a customer of Aloha Utilities 

Ann, This information is already in the docket file. I had it placed there Friday. 

From: Ann Cole 
Sent: Monday, January 28,2008 8:30 AM 
To: Katrina McMurrian; Kimberley Pena 
CC: Katrina McMurrian; Michael Cmke; Mary Bane; Jean Harbnan; Tim Devlin; Marshall Willis 
Subject: MI: From a customer of Aloha Utilities 

2/18/2008 
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Thank you for this information. 

Kim, Please confirm that this attachment is in the correspondence folder and please place this email in the "administrative 
correspondence" folder as well. 

Thank you. 

From: Katrina McMurrian 
Sent: Sunday, January 27, 2008 11:28 AM 
To: Michael Cooke; Mary Bane; Ann Cole; Jean Harbnan; Tim Devlin; Marshall Willis 
Cc: Lorena Holley; Kay Posey 
Subject: MI: Fron a customer of Aloha Utilities 

I have read the correspondence below from Mr. Forehand, a customer of Aloha Utilities. Thanks, Katrina 

From: Wayne forehand [mailto:wayneforehand@verizon.net] 
Sent: Sat 1/26/2008 10:35 AM 
To: Katrina McMurrian; Lisa Edgar; Matthew Carter; Nancy Argenziano; Nathan A. Skop 
Cc: John - Chairman BWN Andrews; Bruce Kennedy County Utilities; Mike Fasano; Paul Williams SWMIMD; Michael Cooke; Steve 
Reilly OPC 
Subject: Fron a customer of Aloha Utilities 

To: Commissioners of the Florida Public Service Commission, 

Attached is correspondence recently added to Docket #060122-WU for Aloha Utilities. 

The letters in this correspondence appears to indicate that the Aloha Utilities consultant and attomey are 
ianoring the Pasco County Utilities Directors recommendation in item #I3 (of the December 6th letter) that 
Aloha construct a storage and re-pump facility to insure that the purchased water connection can deliver an 
adequate water supply. The utility prefers to defer construction of a storage facility until some later date 
unknown date. Construction of storage at this time could insure the full contracted 2.4mgd of purchased 
water can be received by the utility for distribution to the Aloha customers. 

If storage is not included in the first phase, it has become obvious that significantly less purchased water will 
be available for the coming years. This 2.4mgd of purchased water could replace much of the high hydrogen 
sulfide water currently pumped into the Aloha Utilities system. The utility is currently over pumping their 
permitted WUP and the full 2.4mgd would bring the utility closer to compliance with the permitted WUP. 

These communications had not been revealed to the customers until now. It would appear that the January 
29th Agenda Conference item for the Aloha Utility limited proceeding should be deferred until this issue 
is satisfactorily resolved. 

Respectfully submitted, 

From: Wayne Forehand in Trinity Florida! 

2/18/2008 
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Kimberley Pena 

From: Ann Cole DOCUMENTNO. Oa\\ 
Sent: Monday, January 28,2008 8:30 AM 
To: Katrina McMurrian; Kimberley Pena 

DISTRIBUTION I 
cc: 
Subject: 
Attachments: 00628-08 Correspondence Included in Docket.pdf 

Katrina McMurrian; Michael Cooke; Mary Bane; Jean Hartman; Tim Devlin; Marshall Willis 
FW: From a customer of Aloha Utilities 

Thank you for this information. 

Kim, Please confirm that this attachment is in the correspondence folder and please place this email in the "administrative 
correspondence" folder as well. 

Thank you 

From: Katrina McMurrian 
Sent: Sunday, January 27,2008 11:28 AM 
To: Michael Cwke; Mary Bane; Ann Cole; lean Hartman; Tim Devlin; Marshall Willis 
Cc: Lorena Holley; Kay Posey 
Subject: FW: Fron a customer of Aloha Utilities 

I have read the correspondence below from Mr. Forehand, a customer of Aloha Utilities. Thanks, Katrina 

From: Wayne forehand [mailto:wayneforehand@verizon.net] 
Sent: Sat 1/26/2008 10:35 AM 
To: Katrina McMurrian; Lisa Edgar; Matthew Carter; Nancy Argenziano; Nathan A. Skop 
Cc: John - Chairman BWN Andrew; Bruce Kennedy County Utilities; Mike Fasano; Paul Williams SWFWMD; Michael Cwke; Steve 
Reilly OPC 
Subject: Fron a customer of Aloha Utilities 

To: Commissioners of the Florida Public Service Commission, 

Attached is correspondence recently added to Docket #060122-WU for Aloha Utilities. 

The letters in this correspondence appears to indicate that the Aloha Utilities consultant and attorney are 
ignoring the Pasco County Utilities Directors recommendation in item #I3 (of the December 6th letter) that 
Aloha construct a storage and re-pump facility to insure that the purchased water connection can deliver an 
adequate water supply. The utility prefers to defer construction of a storage facility until some later date 
unknown date. Construction of storage at this time could insure the full contracted 2.4mgd of purchased 
water can be received by the utility for distribution to the Aloha customers. 

If storage is not included in the first phase, it has become obvious that significantly less purchased water will 
be available for the coming years. This 2.4mgd of purchased water could replace much of the high hydrogen 
sulfide water currently pumped into the Aloha Utilities system. The utility is currently over pumping their 
permitted WUP and the full 2.4mgd would bring the utility closer to compliance with the permitted WUP. 

These communications had not been revealed to the customers until now. It would appear that the January 
29th Agenda Conference item for the Aloha Utility limited proceeding should be deferred until this issue 
is satisfactorily resolved. 

Respectfully submitted, 

1/28/2008 
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From: Wayne Forehand in Trinity Florida! 

1/28/2008 



State of Florida 

CAPIYAL CIRC1.E OFFICE CENTER 2540 SHUMARD OAK BOULEVARD 
TAI.I.AMASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M- 

DATE: January 25,2008 

TO: 
FROM: 

RE: 

Ann Cole, Commission Clerk - PSC, Office of Commission Clerk 

Stephen B. Fletcher, Public Utilities Supervisor, Division of Economic Regulation SF 
Docket No. 060122-WU, Aloha Utilities Limited Proceeding - Purchased Water 

Attached are four documents for inclusion in the docket file for Docket No. 060122-WU, 
Limited Proceeding for rate increase in Pasco County by Aloha Utilities. 

The documents are letters which are dated as follows: (1) December 6, 2007 from Bruce 
Kennedy, (2) December 18, 2007 from Dale Emsberger, (3) January 15, 2008 from Dale 
Emsberger, and (4) January 22,2008 from John Wharton. 
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Commission Clerk 
I_____- -. 

From: Commission Clerk 

Sent: 

Subject: 
Attachments: 00500-08.pdf 

Friday, January 18,2008 5:14 PM 

Order or Notice issued by the Public Service Commission (Email ID = 598610) 

The attached order or notice has been issued by the Public Service Commission 

If you have any problems opening this attachment, please contact the Office of Commission Clerk by reply email 
or at 850-413-6770. 

When replying, please do not alter the subject line; as it is used to process your reply 

Thank you 

2/12/2008 



PASCO COUNTY9 FLORIDA 

December 6,2007 RECEIVED OEC 1 2007 

Mr. Dale D. EmsbergerP.E. 
Civil Engineering Associates, Inc 
1418 Fshirrgtake Drive 
Odessa FL 33556 

Booster Pump Station 
’pcuO8-007.P.1 

Dear Mr. Ernsberger: 

We have reviewed the ,Aloha Pressure Control Station documents you have provided, 
. . i n c l u d i n g t h e D ~ s i g n e d a n d ~ ~ o n . i O n X ) 7 ( a L o , ~ . s h a e t s Z ’ ~ d  3; signed and 
sealed on 1 1/8/07), Abbreviated Engineering Repwt and FDEP Permit Application, and have 
the following “ments :  . 

I. The County’s standard flow nteter With bsckfluw prevefiterwill be used for billing 
purposes. The flow meter must cinnpan wim Paxp Standard Detail”O2, which 
rquires the inlef md dischage pipkg be identical to meter Met sh. 

2. ‘Itre meter .and the flow conk01 valve assembly 4&”afttr’ffifmed to ‘s the 
‘AssMlbly”) mustbe located together, in.a segaratalyfmd arm with,a minimum of 
10 feet dear space around rill Sides .of any -pfpin&]actricnl.fsdifies for acces +d 
maintenance. Provide adequate space for parking for 2 vehicles. Provide f e w  with 
barbed Hire and lOLfoot wide access g&., Praiide adequate li@ting.for nighttime 
maintenance. 

3. Fumish the County with fee simple title to the site or a perpetd memen! for 
operation and maintenance of the Assembly.- 

4. The supply line upstream of the Assembly will be owned and maintained by the 
Cormty. &,tach, if the pipe is not -mtalled ,in Comfy ROW, an easement must be 
provided to thecounty for access and maintenance ofthis line. 

pipiig layout ‘must amport with the manufacturer‘s 
installation recomendation of 1.0 diameters upstream and 5 diameters downstream 
.of the meter. The FCVmust be provided with ratesf flow, backpressure sustaining 
and remote opedclose (via sdenoid} functions. 

6. The FCV orifice plate is not an acceptabie~device and metering should be utilized by 
the use of a 12x6 compound meter or some other acceptable metering device that 
aaurately ”res rate of tlowauertheexisting range. 

5. T ~ E  .flow control valve 



7. A Rosemount Absolute Pressure Transmitter must.be provided on the upstream side 
ofthe FCV for local and remotemonitoring of the supply pressure to the Arrembly. 

8.  A P a m  County standard Data Flow Systems Remote Tdemmy Unit @TU) with 
antenna must be -mtalled.to allow the County to remotely monitor and control the 
FCV. The R N  shall have one (1) digital output for opcnlclose control of the FCV 
(whoid)  and two (2) analog inputs for the flow and pressure signals. 

9. Provide a hose bib on the u p s t ”  side of the Assembly, within the fmced area, for 
the County’s we. 

10. Provide a 120 VAC receptacle within the fenced area for the County’s m. 
11. Per our maintenance staff please b e a d ~ e d  tha w control corrosion in.our systems 

witk h addition of sodium chloride v&& raises tho PH Id fa approximately 7.9- 
8:O. 

12. As mentioned m your m r  le.ttn with the submittal, package submitted including 
reportanddmings is wriceqtual at 60% canpl elc; thercfom.it isnotappmp rink for 
us to sign theperrmt mlication nnril dctaitcd design is prowdad 

13. if&4ne! ectsto.prmed withthisrormtaimmtoCormty watersystem aspnsently 
proposed, be assured that there win be times oftke day when the County’s system 
mynAbe able to deliver water to Aloha due toprsmn differences in mu systems. 
As previously discussed, the Comiy still r&onmrends that Aloha cmtcuct B storage 
;u ldre-pumpfaei l i tymEnsme~tthis~~on can deliver mademate quantity of 
watertoAl&andAI ObaCanpld lpfktS  ’ water into its system at an adequate prasure 
for itscustomes duringpeak hour detnand 

Eefore he Comfy can exmule the FDEP Permit Applicafiix& MOh8 will meb to address 
each of he iem liktedd~~ve. haddifion, BS provlded for  in ow sehce  agreement, Kl& 
will need Io ”pensale the Counly for the mginaring s o r i a  tha Colmty’s amufIant has 
expended in modeling the proposed connection ?ad basis of design We will provide you 
with a summary of these services, and the cost chcrco~ under separate mer. 

Should you have any questions regarding the foregoing, please advice. 

0 0 6 2 8 JAN25 

FPSC-COMPIISSIOM CLERK 



December 18,2007 

Mr. Bruce Kennedy, P.E., Assistant County Adminismtor 
West Pasco Government Complex 
Public WorksNtilities Bldg., Suite 213 
7530 Little Road 
New Port Richey, F134654 

Reference: Aloha Utilities - Pasw County Interconnect 
Booster Pumping Station 
Pasco County Reference No. PCUO8-007.P.1 

Response to Pasco County Letter of Decembrr 6,2007 Subject: 

Dear Mr. Kennedy: 

This letter is in response to your letter of December 6,2007, in which you enumerated a 
number of additional items (13), which must be accomplished before you will be able to 
sign the FDEP Permit application for Aloha. Please remembcr that we left our review 
meeting with you and Mr. Hanna with the understanding that we needed only to revise 
the drawings to show the meter and flow control valve assemdy on the station site and 
show the meter assembly in accOrdance with your detail furnished to us by Mr. Hanna 
Imagine our chagrin after receiving your letter; however, we ntend to comply with your 
request as outlied below in order to ge.t this project back on xhedule. 

We will address your comments in order: 

1. The County’s standard flow meter with backtlow preventer will be used for 
hilling purposes. The flow meter must comport with Pasco Standard Detail 
02, which requires the inlet and discharge piping be identical to meter inlet 
size. 

Response: The meter assembly detail will be reviser. to reduce pipe size at each 
end of the assembly, below grade, in accordance with the detail. 

The meter and the flow control valve assembly hcreafter referred to as the 
“Assembly”) must be located together, in a separately fenced area with a 
minimum of 10 feet clear space around all sidts of any pipinglelectrical 
facilities for access and maintenance. Provide adequate space for parking for 
2 vehicles. Provide fence with barbed wire and 10-foot wide access gate. 
Provide adequate Lighting for nighttime maintenance. 

Response: We will hereafter refer to the meter and flc w control valve assembly as 
the “Assembly”. Two parking spaces will be provided. Piping will be moved to 
provide IO feet on each side of the “Assembly”. It wil be surrounded by a six-foot 

2. 

TEL 813-903-0904 
Odessa, F133556 FAX 813-926-6187 
1418 Fishing Lake Drive DQC,;q!, . h l y ! - ? .  :I.: I 

0 0 6 2 8  JAN2sZ 



December 18,2007 
Mr. Bruce Kennedy, P.E 
Aloha Utilities - Pasco County Interconnect 
Pasco County Reference No. PCUO8-007.P. 1 

Page 2 

chain-link fence with t h r ~  strands of barbed wire on top. A weatherproof duplex 
receptacle will be provided for use with portable lighthg systems. 

3. 

4. 

5. 

6. 

Furnish the County with fee simple title to the site cor a perpetnal easement for 
operation and maintenance of the Assembly. 

Response: As we have previously discussed. this facility is temporary and will be 
removed when the permanent storage & pumping station is constructed. At that 
time, the meter will be relocated to a permanent location with fee simple title or 
perpetual easement. 

The supply line upstream of the kssembly will be owned and maintained by 
the County. As such, if the pipe is not installed in County ROW, an easement 
must be provided to the County for access and mahltenance of this line. 

Response: OK 

The flow control valve (FCV) piping layout must comport with the 
manufacturers installation recommendation of 10 diameters upstream and 5 
diameters downstream of the meter. The FCV musi be-provided with rateof - 
flow, backpressure sustaining and remote opedclose (via solenoid)- functions. 

Response: The FCV will comport with the manufacturers installation 
recommendations, however, there does not appear to be any requirements for the 
FCV to be mounted 10 diameters upstream and 5 dimeters downstream of thee 
meter. The installation will accommodate the mcter manufacturers’ setback 
requirements. A remote open-close solenoid valve can be provided for Pasco 
County Water System to immediately shut off water to Aloha. 
A pressure sustaining function will be added to the val <e. 

The FCV orifice plate is not an acceptable device and metering should be 
utilized by the use of a 12x6 compound meter or some other acceptable 
metering device that accurately measures rate of flcw over the existing range. 

Response: The orifice plate is not utilized for measming flow rate directly, but is 
used to create a pressure differential that can be calibmted against the meter. 



December 18,2007 
Mr. Bruce Kennedy, P.E 
Aloha Utilities - Pasco County Interconnect 
Pasco County Reference No. PCUO8-007.P.1 

Page 5 

CLA-VAL has been contacted and is exploring the possibility of controlling the 
valve via signal output from the meter. If so, it will be installed. 

A Rosemount Absolute Pressure Transmitter must be provided on the 
upstream side of the FCV for local and remote monitoring of the supply 
pressure to the Assembly. 

Response: A Rosemount Absolute Pressure Transmi ter will be provided but we 
intend to set the Pressure Transmitter to measure Gage pressure, instead of 
Absolute pressure. 

A Pasco County standard Data Flow Systems Remote Telemetry Unit @TU) 
with antenna must be installed to allow the County to remotely monitor and 
control the FCV. The RTU shall have one (1) di:#al output for openlclose 
control of the FCV (solenoid) and two (2) analog inputs for the flow and 
pressure signals. 

Response: These will be provided. 

Provide a hose bib on the upstream side of the Assembly, within the fenced 
area, for the County’s use. 

Response: A hose bib will be provided. 

Provide a 120 VAC receptacle within the-fenced ama for the County’s use. 

Response: A 120 VAC receptacle will be so provided. 

Per our maintenance siaff, please be advised that we control corrosion in our 
systems with the addition of sodium chloride which raises the PH level to 
approximately 7.9-8.0. 

Response: We believe you mean Sodium Hydroxide instead of Sodium Chloride. 
We understand that Pasco County uses Sodium Hydioxide to raise the pH. This 
will not affect Alohas’ system. 

I. 

8. 

9. 

10. 

11. 



December 18,2007 
Mr. Bruce Kennedy, P.E 
Aloha Utilities - Pasco County Interconnect 
Pasco County Reference No. PCUO8-007.P.l 

Page 4 

12. As mentioned in your cover letter with the submittal, package submitted 
including report and drawings is conceptual at 60% complete; therefore, it is 
not appropriate for us to sign the permit application until detailed design is 
provided. 

Response: At our meeting in your office, you apparently thought it war, 
appropriate, in that you stated that if we revised the h w i n g s  to show the meter 
installation inside the project site, and include the Flow Control Valve in the meter 
assembly in accordance with your detail, you would sign the pennit application. 

We also stated that you would receive 90% and 100% drawing for review prior to 
bidding the project, and that any necessary changes tci suit Pasco County Utilities 
would be incorporated into the design documents. Drawings at 100% are not 
necessary for Permitting purposes. 

If Aloha elects to proceed with this connection ti) County water system as 
presently proposed, be assured that there will be times of the day when the 
County's system may be able to deliver water. to Aloha due to pressure 
differences in our systems. As previously discussed, the County still 
recommends that Aloha construct a storage and re-pump facility to ensure 
that this connection can deliver an adequate quantity of water to Aloha and 
Aloha can pump this water into its system a t  an adequate pressure for its 
customers during peak hour demand. 

Response: Aloha understands this and asks no more than that Pasco county honor 
the tenns of service set forth in their service agreement with Aloha Utilities. 
Aloha intends to conshuct storage and pumping facilities to serve their customers 
as the second phase of their work under the terms of the service agreement. 

Before the County can execute the FDEP Permit Application, Aloha will need 
to address each of the items listed above. In addit on, as provided for in our 
service agreement Aloha will need to compensate the County for the 
engineering services the County's consultant has expended in modeling the 
proposed connection and basis of design. We will provide you with a summary 
these services and the cost thereof; under separate vnver. 

13. 

14. 

720 E. Fletcher Avenae. Snlte 202 TEL 813-903-0904 



December 18,2007 
Mr. Bruce Kennedy, P.E 
Aloha Iltiliries - Pasco County Interconnect 
Pasco County Reference No. PCUO8-007.P.I 
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Response: Aloha will address each of the items set forth above as stated. We 
look forward to receiving a detailed invoice for th: services expended by the 
County’s consultant during their attempt to model the poposed connection. 

If you require any additional information, or have any questions, please telephone. 

Sincerely, 
C’ E N 6 I ” 6  aSSOCZ4Z!ES, WC. 

Dale D. Emsbcrger, P.E. 
ddde 

cc: Stephen Watford, President Aloha Utilities, Inc. 
M. Deterding, Rose, Sundstrom et al 
David Porter, P.E. 

780 E. Fletcher Avenue. Suite 20Z TEL 813-903-0904 



CIWZ ENGlN.EE~NG ASSOCIATES INC. 

January 15,2008 

Mr. Bruce Kennedy, P.E., Assistant County Administrator 
West Pasco Govemment Complex 
Public WorkdUtilities Bldg.. Suite 213 
7530 Little Road 
New Port Richey, FI 34654 

Reference: Aloha Utilities - Pasco County Interconnect 
Booster Pumping Station 
Pasco County Reference No. PCUO8-007.P. I 

Response to Pasco County Letter of December 6,2007 Subject: 

Dear Mr. Kennedy: 

On December 19,2007, we mailed a letter dated December 18. which responded to each 
of the items set forth in your letter of December 6,2007. To date, we have received no 
reply as to whether our responses addressed all of your concems. We would appreciate 
your earliest reply as we are proceeding acquiring the property and completing the design 
documents. As soon as we receive a control schematic from Rocha Controls, we will 
forward it to you for review. We have not received a response from Cla-Val but 
anticipate it later this week. 

If you require any additional information, or have any questions, please telephone 

Sincerely, 
CIVIL ENGINEERING ASSOCIATES, INC. 

Dale D. Ernsberger, P.E 
delde 

cc: S. Watford, Aloha Utilities; M. Deterding, RSB; D. Porter P.E. 

1418 Fishing Lake Drive 
Odessa, Florida 33556 

TEL 813-732-9082 
FAX 813-926-6187 



h w  OFFICEI 

ROSE, SUNDSTROM & BENTLEY, LLP 
2548 BINPSTONE PINES DM% 
TNWSSEE, Fiom 32301 

(850) 877-6151 
F*X (850) 6561019 

~ . & r l f o m e q s  cam 

January 22,2005 

VIA FAX & U.S. MAIL, 

Mr. Bruce Kennedy, P.E., Assistant County Administrator 
West Pasco Government Complex 
Public WorksNtilities Bldg. Suite 213 
7530 Little Road 
New Port Richey, FL 34654 

Reference: Aloha Utilities - Pasco County Interconnect 
Booster Pumping Station 
Pasco County Reference No. PCUO8-007.P. 1 

Response to Pasco County Letter of December 6,2007 Subject: 

Dear Bruce: 

On behalf of Aloha Utilities, we write this letter mindful of the daily 
demands on yourself and your staK However, and as you are well aware, 
Aloha is both desirous of moving forward with this interconnect as 
expeditiously as possible and is under significant pressure from regulatory 
sources to complete this project on the earliest date possible. Accordingly, 
we respectfiilly request that, to the extent at all possible, you direct your staff 
to prioritize this matter, which has already taken much more time than Aloha 
reasonably anticipated based on its past dealings with the County for similar 
DEP permit applications. 



i 

Bruce Keiiiiedy 
Jaiiuary 22, 2005 
Page 2 

On December 18, 2007, Aloha's engineers, Civil Engineering 
Associates, Inc., wrote you a letter responding to your letter of December 6, 
2007. On January 15, 2008, Aloha's engineers sent you z follow up letter 
inquiring as to why no reply had been received to Aloha's earlier letter 
inquiring whether .4loha's December 18 letter had addressed all of the 
County's concerns. I have attached a copy of each correspondence for your 
ready reference. 

Aloha's only interest in this matter is to move the needed approval 
from the County forward as quickly as possible. We appreciate your 
cooperation in that regard and your understanding that time is of the essence 
with regard to this matter even more so than it typically would be, given 
Aloha's unique circumstances of which you are well aware. 

Thank you in advance for your attention to t h s  matter. If you have 
any questions or concerns, please do not hesitate to contact me. 

SOHN L. WHARTON 
For the Firm 

JLWhsr 

cc: Stephen Watford 
Dale D. Emsberger, P.E. 
David Porter, P.E. 
Joe Richards 
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LiSA POLAK EDGAR, CHAIRMAN 

NATHAN A. SKOP 

STATE OF FLORIDA 
OFFICE OF THE GENERAL COUNSEL. 
MICHAELG. COOKE 
GENERAL COUNSEL 
(850) 413-6199 

January 17,2008 

Marty Deterding, Esq. 
Rose, Sunstrom & Bentley, LLP 
2548 Blairstone Pines Drive 
Tallahassee, FL 32301 

Re: Docket #060122-WU 

DOCUMENTNO. DATE 

Dear Mr. Deterding: 

Enclosed is a copy of the Staff Recommendation filed in Docket #060122-W on January 17, 
2008. The Commission is expected to consider this Recommendation at its January 29Ih Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as we 
cannot state the exact time at which this item will be heard. You are welcome to come to this 
Agenda Conference and participate. If you have any questions, please feel free to call me at 
(850) 413-6193. 

Sincerely, 

ean Hartman 
enior Attomey 

JEwtfw 
Enclosure 

cc: Office of Commission Clerk (w/o attachments) 
Recomrrpndatm-Ldcx 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARO OAK BOULEVARD TALLAHASSEE, 32399-0850 
An Aflirmstive Anion I Equd Oppormnity Employer 

PSC Website: hUp:lhm7v.lloridapJc" Inlernsl Entail: eontsct@,pswtPte.fl.us 
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MAT.rHEW M. CARTER 11 
KATRINA J.  MCMURRIAN (850) 413-6199 
NANCY ARGENZIANO 
NATHAN A. SKOP 

MICHAELG. COOKE 
GENERAL COUNSEL 

January 17,2008 

J.R. Kelly, Esq. 
Office of Public Counsel 
c/o The Florida Legislature 
11 1 W. Madison Street, Room 812 
Tallahassee. FL 32399-1400 

-NO. DATE 

Re: Docket #060122-WU 

Dear Mr. Kelly: 

Enclosed is a copy of the Staff Recommendation filed in Docket #060122-WU on January 17, 
2008. The Commission is expected to consider this Recommendation at its January 29th Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as we 
cannot state the exact time at which this item will be heard. You are welcome to come to this 
Agenda Conference and participate. If you have any questions, please feel free to call me at 
(850) 413-6193. 

J anHarbnan 
L o r  Attorney 

JEWtfw 
Enclosure 

cc: Office of Commission Clerk (w/o attachments) 
Refor"datv"ttm da: 

CAPITAL CIRCLE OFFlCE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FT32399-0850 
An AflirmPtive Adion I Equal Opportunity Employer 

PSC Website: hUpJhww.floridspseaom Internet E-mail: mnt.@sestPte.fl.ur 
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MICHAEL G. COOKE 
GENERAL COUNSEL 

LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 
KATRMA I. MCMURRIAN (850) 413-6199 
NANCY ARGENZIANO 
NATI-IAN A. SKOP 

January 17,2008 

John Wharton, Esq. 
Rose, Sunstrom & Bentley, LLP 
2548 Blairstone Pines Drive 
Tallahassee, FL 32301 

Re: Docket #060122-WU 

m N T N C 9 .  DATE 

0411$-07 l a  I"/ 03 
Fp8c - COMMISSION CLERK 

Dear Mr. Wharton: 

Enclosed is a copy of the Staff Recommendation filed in Docket #060122-W on January 17, 
2008. The Commission is expected to consider this Recommendation at its January 29'h Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as we 
cannot state the exact time at which this item will be heard. You are welcome to come to this 
Agenda Conference and participate. If you have any questions, please feel free to call me at 
(850) 413-6193. 

Sincerely, 

~ b ~ a r t m a n  
Senior Attomey 

JEWtfw 
Enclosure 

cc: Office of Commission Clerk (w/o attachments) 
Reco"endatim-Lener.dw 

CAPITAL CIRCLE OFFICE CENTER 2 9 0  SHUNlARD 0AKBOLX.EVARO TALLAHASSEE, FL 3235'9-0850 
An ARrmntive Action I Qual Oppomnity Employa 

PSC Website: htIpJlww.0oridapsr" Internot Email: mnbet@prertptefl.ur 
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Stephen C. Reilly, Esq. 

c/o The Florida Legislature 
11 1 W. Madison Street, Room 812 DOCUMENTNO. DATE 
Tallahassee, FL 32399-1400 

Re: Docket #060122-WU 

Office of Public Counsel % 

Enclosed is a copy of the Staff Recommendation filed in Docket #060122-WU on January 17, 
2008. The Commission is expected to consider this Recommendation at its January 291h Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as we 
cannot state the exact time at which this item will be heard. You are welcome to come to this 
Agenda Conference and participate. If you have any questions, please feel free to call me at 
(850) 413-6193. 

Sincerely, 

P* 
an Hartman 
nior Attomey 

JEwtfw 
Enclosure 

cc: Ofice of Commission Clerk (wio attachments) 
Reeamdalm-Leuer  dac 

f - 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARo OAK BOULEVARD 0 TALLAHASSEE, FL 323994850 
An Alti-tive Action I Equal Opportunily Employer 

F'SC Websitc: http:lhn*w.lloridnprm lnlernfi Emnil: mnta@pscs&teIl.us 
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LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER 11 
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NANCY ARGENZIANO 
NATHAN A. SKOP 

OFFICEOF THEGENERALCOUNSEl 
MICHAEL G. COOKE 
GENERAL COUNSEL 
(850)413-6199 

January 17,2008 

Stephen G. Watford, President 
Aloha Utilities, Inc. 
6915 Perrine Ranch Road 
New Port Richey, FL 34655-3904 

Re: Docket #060122-WU 

DOCUMENTNO. DATE 

Dear Mr. Watford 

Enclosed is a copy of the Staff Recommendation filed in Docket #060122-W on January 17, 
2008. The Commission is expected to consider this Recommendation at its January 29th Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as we 
cannot state the exact time at which this item will be heard. You are welcome to come to this 
Agenda Conference and participate. If you have any questions, please feel free to call me at 
(850) 413-6193. 

H a r t "  

JEWtfw 
Enclosure 

cc: Office of Commission Clerk (w/o attachments) 
Rew"en&n@n-Letter.doc 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAKBOL&EVARD 0 TALLAHASSEE, FL 32399-0850 
A* Afirmativr ActionlEqud Opportunity Employer 

PSC Website: http:lhww.flori&pr.mm Internet Emsil: mntnct@wtate.fl.us 
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January 17,2008 
0,3 
G O  

Bruce May, Esq. 
Holland & Knight LLP D-NO. DATE 
315 South Calhoun Street, Suite 600 

z Tallahassee, FL 32301 oqllir-f)+ 
- COMMISSION CLE 

Re: Docket #060122-WU 

Dear Mr. May: 

Enclosed is a copy of the Staff Recommendation filed in Docket #060122-WU on January 17, 
2008. The Commission is expected to consider this Recommendation at its January 29th Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as we 
cannot state the exact time at which this item will be heard. You are welcome to come to this 
Agenda Conference and participate. If you have any questions, please feel free to call me at 
(850) 413-6193. 

Sincerely, 

@-+ 
an Hartman !Y enior Attomey 

JEwtfw 
Enclosure 

cc: Oftice of Commission Clerk (w/o attachments) 
k o m d a t ! m - l x t t m  doc 

I - - 

CAPI7AL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Affirmstive Action I Equal Oppomnily Employer 

PSC Website: hItpJ/w.0aridapr.com Internet E-mail: mnt.r@pw.stntell.us 
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John H. Gaul 
1120N.W. 5thAve. 
Delray Beach, FL 33444 

Re: Docket #060122-WU 

0 
cp 
c 
V z 
c 
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Dear Mr. Gaul: 

Enclosed is a copy of the Staff Recommendation filed in Docket #060122-W on January 17, 
2008. The Commission is expected to consider this Recommendation at its January 29” Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as we 
cannot state the exact time at which this item will be heard. You are welcome to come to this 
Agenda Conference and participate. If you have any questions, please feel free to call me at 
(850) 413-6193. 

& H a r t ”  
Senior Attomey 

JEwtfw 
Enclosure 

cc: Office of Commission Clerk (w/o attachments) 
Recommendatm-Letterdoc 

pm 
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CAPITAL CIRCLE OFFICE CENTER 2 9 0  SHUMARD OAK BOULEVARD TALLAHASSEE, n 32399-0850 
An Al l imt ivr  A&n I Equal Opportunity Employs 

PSC Website http://www.floridapsemm Internet Entail: mnt.d@wubtefl.us 



PARTIES 
STATE OF FLORIDA 

OFFICE OF THE GENERAL COUNSEI 
MICHAEL G. COOKE 
GENERAL COUNSEL 
(850) 413-6199 

COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 
KATRMA J. MCMURRIAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

January 17,2008 

Pasco Health Investors, LLC t 
DOCWMF,Nl"O. DATE 4415 Pheasant Ridge Road, Suite 301 

Roanoke. VA 24014 

Re: Docket #060122-WU 

To Whom It May Concem: 

Enclosed is a copy of the Staff Recommendation filed in Docket #060122-W on January 17, 
2008. The Commission is expected to consider this Recommendation at its January 291h Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as we 
cannot state the exact time at which this item will be heard. You are welcome to come to this 
Agenda Conference and participate. If you have any questions, please feel free to call me at 
(850) 413-6193. 

Sincerely, A 
I .  

H" 
enior Attorney 

JEWtfw 
Enclosure 

cc: Office of Commission Clerk (wio attachments) 
Recommendation-Lener.dw 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARLI OAK BOULEVARD TALLAHASSEE, FL 323994850 
An Allirmptive Action I Equal Opplblnity Empkqoyer 

PSC W h i t e :  hap://w.lloridapswm internet E-mail: wntpc@pscst.te.fl.us 



STATE OF FLORIDA 
OFFICE OF THE GENERAL COUNSEL 
MICHAEL G. COOKE 

COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 
U T R M A  J. MCMURRIAN (850) 413-6199 
NANCY ARGENZIANO 
NATHAN A. SKOP 

GENERAL COUNSEL 

January 17,2008 

Wayne Forehand 
1216 Arlinbrook Dr. 
New Port Richey, FL 34655 

Re: Docket #060122-WU 

DOCUMENTNO. DATE 

Dear Mr. Forehand: 

Enclosed is a copy of the Staff Recommendation filed in Docket #060122-WU on January 17, 
2008. The Commission is expected to consider this Recommendation at its January 29th Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please anive promptly at the beginning of the Agenda Conference, as we 
cannot state the exact time at which this item will be heard. You are welcome to come to this 
Agenda Conference and participate. If you have any questions, please feel free to call me at 
(850) 413-6193. 

Sincerely, 

b- 
enior Attomey 

JEwtfw 
Enclosure 

cc: Office of Commission Clerk (w/o attachments) 
Rtco"ndatim-LettR.da: 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Alfirmative Artion I Equal OpparmniIy Employer 

PSC Website: http:lhuWW.nOrldapscmm Internet Emnil: mntsc@scstaten.ur 
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Kimberley Pena o&oraa 
From: Kimberley Pena 

Sent 

To: 'DAVIS.PHYLL1.S 

Subject: RE: Name substitution 

Monday, December 31,2007 3:13 PM 

Per this e-mail, we will make the change in all active dockets. Thank you. 

Kimberley M. Peiia 
Chief Deputy Commission Clerk 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
(850) 413-6770 

From: DAVIS.PHYLUS [mailto:DAVIS.PHYLUS@leg.state.fl.us] 
Sent: Monday, December 31,2007 1:4S PM 
To: Records Clerk 
Subject: Name substitution 

PSC Clerk: 

Please substitute Charlie Beck's name with J. R. Kelly. Mr. Kelly was appointed Public Counsel on November 20, 2007. Please 
contact me at 488-9330 if you have questions. 

Thanks, 
Phyllis W. Philip-Guide 

12/31/2007 
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Ann Cole 

From: 
Sent: 
To: 
Cc: 
Subject: 

Ann Cole 
Wednesday, December 12,2007 154 PM 

Lorena Holley 
Kay Posey 
RE: from an Aloha Utilities customer 

Thank you for this information. This will be placed in the Correspondence file for Docket NOS. 060606-WS and 
060 122-ws today. 

From: Lorena Holley 
Sent: Wednesday, December 12,2007 10:17 AM 
To: Ann Cole 

Subject. FW: from an Aloha Utilities customer 
cc: Kay Posey 

AM - Please file the attached e-mail 6om Mr. Forehand in Docket Nos. 060606-WS and 060122-WS 
Thank you. 

Lorena A. Holley 
Chief Advisor to Commissioner McMurrian 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6040 (telephone) 
(850) 413-6023 (facsimile) 
(850) 273-0633 (mobile) 
lorena.holley@psc.state.fl.us 

From: Katrina McMurrian 
Sent: Wednesday, December 12,2007 10:08 AM 
To: Lorena Holley 
Cc: Michael Ccoke; Mary Bane 
Subjeck MI: from an Aloha Utilities customer 

From: Wayne forehand [mailto:wayneforehand@verizon.net] 
Sent: Wednesday, December 12,2007 8:48 AM 
To: Katrina McMurrian; Lisa Edgar; Matthew Carter; Nancy Argenziano; Nathan A. Skop 
cc: John - Chairman BWN Andrews; Steve Reilly OPC 
Subject: from an Aloha Utilities customer 

To: PSC Commissioners; 

We really need your help to move along this long over due solution to the continuing Aloha 

12/12/2007 
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Utilities poor customer service and water quality problem. 

The below editorial appears in The Tampa Tribune, 12/12/07, The Pasco Tribune section, p2, 
Editorial. The editor understands and makes it clear that the best solution at this point is for 
the PSC to reinstitute territory-deletion proceedings against Aloha. 
From: Wayne Forehand in Trinity Florida! 

Careful What You Wish For In Pursuit Of Aloha Utilities 
Skip directly to the fuJstory. 

Published: Dec 12, 2007 

The Tampa Tribune The Pasco Tribune section Editorial Published: Dec 12, 2007 

It's understandable that state Sen. Mike Fasano and other officials want 
Pasco County government to purchase west-Pasco based Aloha Utilities. Customer 
service and water quality issues have plagued the utility for years, and dozens 
of orders by state regulators have failed to solve them, leaving customers 
frustrated and angry. 

Indeed, the county's purchase of Aloha would bring local accountability, 
something that has been lacking, and Pasco Utilities has a very good track record 
of providing quality service and water. It would be a good fit. 

But that doesn't mean it should happen, for several reasons. 

Foremost, the county and taxpayers would be purchasing a utility that has 
failed to get its act together. Taxpayers-both local and statewidmhould never 
be asked to pony up money to purchase an inferior product and, at the same 
time, reward its owner with millions of dollars. That's what would happen if the 
county purchased Aloha Utilities at this point. 

Money and willingness on the part of Aloha are other issues. The utility 
hasn't even agreed to sell, and it's hard to believe it would be satisfied with 
only the $6 million that Fasano and other legislators plan to seek in the next 
legislative session. 

How much should taxpayers be expected to pay? Considering Aloha's record, $6 
million is excessive. And county officials should not expose taxpayers to 
further debt to purchase it. They have more pressing issues, such as addressing 
transportation deficiencies and solid-waste disposal issues. 

Because Aloha has a long history of playing hardball with Fasano and the 
state Public Service Commission, which regulates it, it's a safe bet it will seek 
to extract every cent from taxpayers that it can. The utility's vow to fight 
any effort by the state to yank its franchise and turn its Seven Springs 
service area over to the county-still a possibility-only reinforces that taxpayers 
could be exposed to a bad business deal. 

12/12/2007 



Page 3 of 3 

Fasano. the driving force behind a county purchase, and other supporters of 
the possible purchase have very good intentions: to finally give customers the 
relief that state regulators have failed to produce. But that relief should 
not come at the expense of all taxpayers, who would be taking on a headache that 
previously had been experienced by a relatively small number. 

This isn't to suggest that a county purchase should never be pursued. But the 
best solution at this point is to reinstitute territory-deletion proceedings 
against Aloha, which Fasano has requested, and for county officials to try to 
take over local utility regulation now handled by the PSC, which state law 
allows. 

12/12/2007 
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Ann Cole 

From: Ann Cole 
Sent: 
To: Lorena Holley 
Cc: Kay Posey 
Subject: RE: from an Aloha Utility customer 

Wednesday, December 12,2007 8:14 AM 

Yes. Unless otherwise Instructed, this will be placed In the correspondence file 

From: Lorena Holley 
Sent Tuesday, December 11,2007 5:04 PM 
To: Ann Cole 
cc: Kay P e y  
Subject: MI: from an Aloha Utility customer 

AM - Can you please also file this e-mail in Docket No. 060122 as well? 
Thank you. 

Lorena A. Holley 
Chief Advisor to Commissioner McMurrian 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6040 (telephone) 
(850) 413-6023 (facsimile) 
(850) 273-0633 (mobile) 
lorena.holley@psc.state.fl.us 

From: Ann Cole 
Sent: Tuesday, December 11,2007 9:04 AM 
To: Lorena Holley 
Cc: Kay Posey 
Subject: RE: from an Aloha Utility customer 

Thank you for this email 

Unless otherwise instructed, it will be placed in the correspondence file for Docket No. 060606-WS 

From: Lorena Holley 
Sent: Tuesday, December 11,2007 8:48 AM 
To: Ann Cole 
cc: Kay POSey 
Subject: MI: from an Aloha Utility customer 

Thank you. 
Ann - Please file the attached e-mail from Mr. Forehand in Docket No. 060606-WS. 

12/12/2007 
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Lorena A. Holley 
Chief Advisor to Commissioner McMurrian 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6040 (telephone) 
(850) 413-6023 (facsimile) 
(850) 273-0633 (mobile) 
lorena.holley@psc.se.fl.us 

From: way ne forehand [mailto: way neforehand@verizon . net] 
Sent: Saturday, December 08, 2007 8:56 AM 
To: Nathan A. Skop; Nancy Argenziano; Matthew Carter; Lisa Edgar; Katrina McMurrian 
CC: Steve Reilly OPC; Mike Fasano; John - Chairman BWN Andrew 
Subjeb: from an Aloha Utility customer 

To: PSC Commissioners 

This week, Aloha Utilities, at  the last minute, again refused to  allow an independent water 
consultant hired by the Office o f  Public Counsel t o  review and assess the validity of their 
water chloramination installation prior to  the January 29th PSC Agenda Conference rate 
increase. How can the PSC allow this refusal when independent assessment is so 
essential? We all should wonder what this utility is hiding? 

We also wonder how long this shameful utility w i th  never-ending dependence on their 
legal group will be allowed t o  fool the state agencies. 

The following article in the Tampa Tribune is forwarded for  your information. 

From: Wayne Forehand in Trinity Florida! 

County May Lack Money For Aloha 

Skip directly to the full story. 

By CHRISTIAN M. WADE The Tampa Tribune 

Published Dec 8,2007 

NEW PORT RICHEY - To hear the politicians tell it, Aloha Utilities is up for grabs. 

In recent weeks, a flurry of movement from state lawmakers has seemed to indicate that Pasco County 
officials are nearing a deal to buy the private tap water and wastewater provider, one of several utilities 
they have been eyeing for possible acquisition. 

12/12/2007 
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Leading the charge is Sen. Mike Fasano, R-New Port Richey, an Aloha customer and longtime critic 
who, two weeks ago, asked the Florida Public Service Commission to tum the utility's service area over 
to the county. 

And Thursday night, Pasco's legislative delegation endorsed a bill that would, if approved by the 
Legislature and signed by the govemor, provide $6 million to the county as seed money to purchase 
New Port Richey-based Aloha. 

Fasano called the company a "threat" to the environment and the health of its 25,000 customers. 

"Aloha is one of the worst corporations in this country," the Republican lawmaker said. 

Thing is, there's no indication that Aloha is even interested in selling its franchise or, for that matter, 
whether the county could afford the multimillion-dollar price tag. 

Aloha President Steve Watford has declined to comment on the issue and previously pledged to fight 
attempts by the state or county to take over his franchise. 

County Commissioner Ann Hildebrand said she and other senior county officials met with Watford 
several weeks ago to discuss their interest in acquiring his company. Aloha made no commitments 
during that meeting, she said. 

"The best of all worlds is a willing seller and a willing buyer," Hildebrand said. "We're not there yet. 
They told us that they would get back to us, but we haven't heard from them." 

The $6 million in seed money wouldn't go far in buying the utility, she said. And Hildebrand doubts the 
allocation will even make it to the govemor's desk. 

John Wharton, Aloha's attomey, said Thursday night that the efforts by state lawmakers to intervene are 
hurting the discussions between Aloha and the county. 

"It's not helpful," he said. 

Wharton also took issue with the wording of Fasano's legislation. 

"I have never seen a bill with this kind of language," Wharton told the delegation. "It would probably be 
libelous if it were not for the protection that the body that you all serve on has." 

County officials have pushed for years to tie small utilities into regional water systems amid complaints 
from customers about poor water quality and service, and high rates. 

In 2001, Pasco County Utilities Services - which pumps an average of 20 million gallons of water a day 
to about 100,000 residents - looked at buying 14 local utilities, including Aloha. But after months of 
negotiations, the agency managed to acquire only three of them. 

Aloha customer John Andrews said he supports the county's efforts to buy the water provider. 

"It's time for bold new actions by our government to end the suffering," he told the legislators. "The key 
words are deletion, removal and acquisition." 

12/12/2007 
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Kim berley Pena 

From : 
Sent: 

To : Records Clerk 

Subject: FW: Substitution of Counsel 

BECK. CHARLES [BECK . CHARLES @ leg. s ta te . fl . us] 

Thursday, April 05, 2007 8:37 AM 

PA S 
I would like to request that you substitute Charles J. Beck, Interim Public Counsel, for Harold McLean in any 
docket where Harold's name appears. Harold retired from the state on March 8. 

Thanks. Please call me at 487-8240 if you have any questions. 

Charlie Beck 

From: Kimberley Pena [mailto:KPena@PSC.STATE.FL.US] 
Sent: Wednesday, April 04, 2007 11:23 AM 
ro: BECK-CHARLES 
Subject: RE: Substitution of Counsel 

MI-. Beck, below is the list of active dockets in which OPC is a Party of Record or Interested person. I have included the 
lames in the attention line for your convenience. If you w-ould like to make changes to the attention line, please forward 
jour request(s) to Clerk@,,psc.state.fl.us or you may fix it to 413-71 18. Please let me know if I can be of any further 
ielp. 

11 0492 
110503 
141 272 
)41441 
1503 74 
)50958 
160038 
160 122 
160 162 
I601 98 
160253 
160256 
160257 
60258 
60260 
6026 1 
60262 
60285 
60300 
60368 
60598 
50606 
50638 
50644 
50650 
30658 
30677 
50700 

'5/2007 

Stephen C. Burgess 
Stephen Burgess/Charles Beck 

4 Harold McLeanPa ti-icia Chri s t ens en 
/Harold McLeanRick Mann 
C' H. McLean/C. BecMP. Christensen 
JHarold McLeanPatricia Christensen 
v~McLean/Beck/McGlothliidCliristensen 

I '  Harold McLeadStephen C. Reilly 
/Harold McLeaii 
/Harold McLean 

Harold McLean/Stephen Reilly 
dHarold McLeadStephen C. Reilly 
fl Harold McLeadStephen C. Reilly 
/Harold McLeadStephen C. Reilly 
.'Harold McLeaidStephen Reilly 
/Harold McLeaiu'Stephen Reilly 
4iarold McLean/Stephen Reilly 
+'Harold McLeadStephen Reilly 
#'Harold McLeadCharles J. Beck 

,Harold McLean 
&Harold McLean 
#Harold McLean 
'Harold McLeadCharles J. Beck 
$Harold McLeanPatricia Christensen 
P. ChristensenK. Beck'J. McGlothlin 

J Harold Mc Lean 
JHarold McLean 

Stephen C. Reilly 
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060774 
06081 I 
070001 
070002 
070003 
070007 
070052 
070098 
070 183 

<'Harold McLean e 
i'H aro Id Mc LeadPatricia C hri st en sen 
C.Beck/P. Christensen/J.McGlothlin 
C.Beck/P. Christensen/J.McGlothlin 

+Harold McLeadPatricia Christensen 
C.BeckP. Christensen/J.McGlothlin 

JH.McLean/P. Christensen/J.McGlotlilin 
Charles Beck 
Stephen C. Reilly 

Kim Pefia 
Cluef Deputy Coininissjon Clerk 

Officeof the Conmission Clerk 
Florida Public Service Comnlission 
2540 Shumard Oak Blvd. 
rallahassee, FL 32399-0850 
:850) 413-6770 

=ram: BECKLHARLES [mailto:BECK.CHARLES@leg.state.fl.us] 
Sent: Wednesday, April 04, 2007 10:25 AM 
To: Kimberley Pena 
Subject: Substitution of Counsel 

(im, would you please send me a list of all pending dockets in which the Office of Public Counsel has 
n te rvened ? 

-hanks. 

:harlie Beck 

harles J. Beck 
tterim Public Counsel 

ffice of Public Counsel 
I 1  West Madison Street, #812 
dlahassee, FL 32399-1400 

31: 850-487-8240 
I X :  850-488-4491 
mail: beck.charles@leg.state.fl.us 

5/2007 










