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RE: 

Please place the attached e-mail and documents in the docket file for Docket No. 070370-TL. 
Thank you. 

c: Beth Salak 
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Laura Kin$ 

From: Sirianni, Maryrose [ms8675@att.com] 

Sent: Tuesday, October 09,2007 12:12 PM 

To : Laura King 
Subject: FW: Bill waiver 

Attachments: SE EBF-FL-~0.08 100707.pdf 

fyi 

From: Sirianni, Maryrose 

Sent: Tuesday, October 09, 2007 12:11 PM 

To: 'Nancy PruitY 

Cc: Sirianni, Maryrose 

Subject: Bill waiver 

Nancy, 

As we discussed on the phone late last week, AT&T Florida proposes the following revisions to its bill waiver 
petition. 

1, Prevent Disconnect Section. 

A. AT&T proposes to bold the prevent disconnect message title, as follows: 
S 

PREVENT DISCONNECT 

b. AT&T proposes to capitalize and bold the following language that refers to the total amount due. 

THESE CHARGES ARE ALREADY INCLUDED IN THE TOTAL AMOUNT DUE AND ARE $237.72. 

c. AT&T proposes to add "but will not result in disconnection of your local service" to the following sentence. 

Also, neglecting to pay for remaining charges may result in interruption or removal of these remaining services 
or further collection action, but will not result in disconnection of your local service. 

AT&T Florida did look at the other suggestions that were made at the 9/25 agenda conference. However, as 
described below, AT&T Florida believes that the proposed changes as discussed above bring additional clarity 
to the bill and address concerns raised at the agenda conference. 

One of the suggestions was to place the prevent disconnection section with a banner such as the one that 
states "news you can use." All of the major sections on the bill are identified by use of a Header. News You 
Can Use is one of the major sections that is identified via a header. The Prevent Disconnect is a message to 
the end user, it is not a separate section. To make this message into a header would be inconsistent with the 
remainder of the bill. In addition, we currently display the Prevent Disconnect as the first message in the news 
you can use section in all of our 13 states, which will become be across all states when the new bill is 
implemented. To change the format for Florida would be inconsistent with the new bill format across all 
states. Finally, AT&T would incur significant expense to create this new "section" in Florida. First, we would 
need to create the section in the bill; then we would need to make major changes to our bill messaging 

10/12/2007 



FW: Bill waiver 

system. Today that system allows us to drive messages to either the news you can use section or Terms & 
Conditions section. It would need to be modified to allow us to drive messages to a section that doesn't exist 
today. 

Page 2 of 2 

Another suggestion was made at the agenda to print the prevent disconnect section on a color backgroud, as 
in the Bill-At-A-Glance section. However, AT&T Floirda only prints in one color and that is black. The paper 
comes preprinted with the blue bars on the top and bottom, along with the words "Monthly Statement" in blue 
at the top left of the 8 1/2 X 14 sheet, and the light blue shading in Bill-At-A-Glance. Everything that is printed 
by our printers is printed in black. To add another color of ink just so we could print the Prevent Disconnect 
message in a different color would be extraordinarily expensive. The printing machines are designed for 1 
color. 

Additioanlly, the Prevent Disconnect Message could not be "pre-printed" in another color because the location 
of the message varies throughout the bill based on what other information is on the bill. For instance, on the 
bill that was provided to you, the prevent disconnect message is on the top right hand column on page 2. That 
may not be the same location on all bills in all states. Everything else aside, if you were to add the pre-printed 
blue, it would be static. Therefore, creating ongoing placement problems. 

The pre-printed paper that the proposed bill is on is currently used in 50 states. This paper is used by more 
than just the AT&T local companies; there are several other bills that use the same paper stock including such 
products as U-Verse, Lucky Dog, and the legacy T CLEC bills. The paper stock is ordered quarterly. In fact, 
in mid-September, we had over 25 Million pages in stock, and that doesn't include the stock that is in the 
pipeline being produced and held by the supplier. While I do not have access to the contract terms, I am sure 
it is a long term contract. We print in excess of 500 Million pages a year on this paper. 
considered, to suggest that Florida alone move to a different paper would be very costly to the company. It 
wouldn't be just different paper, we would need to print Florida bills on a different machine from the other 
states, or print Florida bills at a separate time when we could load unique paper into the machines. 

All things 

I have attached a revised bill for your review. I will have hard copies in full color and size delivered to you on 
tomorrow. Please let me know if you have further questions, or if you would like to discuss. 

Thanks 
Mary Rose 

AT&T Florida 
Regulatory Manager 
(850) 577-5553 phone 
(850) 222-8640 fax 

<<SE EBF-FL-~0.08 100707,pdP> 

***** 

The information transmitted is intended only for the person or entity to which it is addressed and may contain confidential, 
proprietary, and/or privileged material. Any review, retransmission, dissemination or other use of, or taking of any action in reliance 
upon this information by persons or entities other than the intended recipient is prohibited. If you received this in error, please 
contact the sender and delete the material from all computers. GA622 
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at&t 
New Bill Features 

1. Bil l-At-A-Glance - Provides a summary of charges, payments 12. Plans and Services - Detailed itemization of services for each 
of your phone lines during the billing period. This can include 
local services and affiliate charges that are part of a package. 
Your local services are provided by AT&T Florida. 

and adjustments to your account. 

2. Total Amount Due - The sum of all charges incurred during the 
billing period and any past due charges. 

13. Monthly Service - The recurring fee for AT&T telephone 
service and equipment such as Voice Mai l  or Caller ID. 

14. Surcharges and Other Fees - Displays various surcharges and 
fees for i t e m  such as 4-1-1 Fiiiergeiicy SystPr i i ,  niiinicinal 
and state charges. 

15. Covernnicfii Fees arid Tsxes -The local, state and federal 
taxes that apply to Plans and Services seclion. 

3. B i l l  Uue Date - The date your payment IS due in full. 

4. Bi l l ing Summary - A list of charges is displayed by service 
provider To help protect yniir account  a g a i n s t  slaniniincJ and 
iinaiithorized products and services. w e  have included each 
carrier's phone number with its name and charges. For your 
convenience, your PIN is also shoivn here when calling the 
busiiiess oflice. 

5. News You Can Use Summary - A quick reference of the helpful 
informstion you wi l l  find regarding the contirniatioii of services, 
reminders and changes, or updates to your telephone lines and 
services. The detailed message is located in the News You 
Can Use section, after the last AT&T affiliate section. 

6. Favrirerrt Zerttitiaitw - A iei i iu\di);t p a y i t i t i i i  aiiiii v v i i l i  y u u r  
account number, the amount due and the remit address. An 
envelope is included to send this stub and your payment. 

7. Page Number - Your billing statenlent is printed on both sides 
of each page. To help you keep the pages in order, you'll 
find the page number in the top right hand corner of each 
page. 

8. Account Nuniber . A unique 17-digit digit number used to 
identify your account. Have this number ready anytime you 
call an AT&T company to add services or ask questions. 

9. Web Address - Visit the AT&T website a t  www.att.com to 
find more information about products and services. 

10. AT&T Benefits - A confirmation statement for customers y h o  
take advantage of certain packages, bundles or comb' inatioil 
of services. 

11. Detail of Payments and Adjustments Appears on your billing 
statement when a payment or an adjustment has been made 
to your account during that billing period. If only one payment 
is made during the billing period, this section wil l not appear. 
Instead, the payment information wil l be sliown in the Bill-At- 
A-Glance section. 

16 & 
17. Affi l iate Services . Charges for any additional services you 

use that are provided by an AT&T Affiliate wi l l  be displayed 
following the Plans and Services section. 

18. News You Can Use - Helpful information for your use: 
corifiiiiiaiioii of seiviies, ieitiiitdaia, ai id L1idiiyt.b ui iiiJdatc3 
to your telephone lines and services. 

19. Back of Remit Message - This message provides details of 
how your payment is processed when paying by check. 

20. Terms and Conditions - Other helpful information is  printed 
here every month. 

21. Provider Page Header. This is a long distance provider 
whose charges are included on your bill. Their inquiry number 
wi l l  be displayed on this page as wel l  as in Billing Summary on 
page 1. 

22. Message - This is a helpful message from the provider with 
key information about your service. 

23. Cvrraiit Charyes - A list of the charges from this long disiaiice 
provider. This could include package charges, a summary 
of call-by-call detail and taxes. 

24, Key to Calling Codes - Defines the call codes that apply to the 
long distance charges. 

25. Provider Total Line - Total amount billed by this provider, 
which also corresponds to the amount listed on page 1, under 
Billing Summary. 



P r e v i o u s  Bill 284 42 

P a y m e n t  R e c e i v e d  6-23 147 12CR 

* Thank you for choosing a package plan tailored for your needs while providing 
award winning customer s e t m e .  

A d j u s t m e n t s  

Pas t  D u e  - P l e a s e  P a y  I m m e d i a t e ' )  

C u r r e n t  C n a r a e s  

3.81 

' 4 1  7 1  

175 93 

Total Amount Due $320.04 

* C u r r e n t  Charges D b e  in Ftill by Jui 15, 2007 

lteiii 

Q u e s t i o n s ?  Cal l :  

P lans  and S e r v i c e s  
1 889 757-6503 
PIN: 7772 

Rcpai: SCPJ~CC: 
61 1 

AT&T Long D i s t a n c e  S e r v i c e  

AT&T I n t e r n e t  S e r v i c e  

1 888 757-6500 

1 888 321-2375 

50.95 

30.01 # 

32.95 

M C I  65.02 
1 888 757-6500 

it New s e w i c e s  p r o v i d e d  and b i l l e d  

Total Current Charges 178.93 

Monthlv Service. Juo 23 thru Jui 22 

Telephone Line w'touch tone 
Ti,,,, W d f  :"ii4q 
30 Code Speed Calling 
B Code Speed Cai'r.; 
Cdll Wairiny Deiuxe 
Cali Forwarding 
Repeat Dialiny 1'661 
Call Return ('691 
Call Trace 1'571 
Call Block 1*60l 
Caller I O  NaineINumber Delivery 
wi th Anonkmous Call Relection 

4 Corriplete Choice@ Plari 31 Til 
Am2n. -mm 

5 Inside Wire Maintenance Plan E Yq 

Total Monthly Service 37 95 

6 Storm Recovery Fee 1 50 
1 FCC Authorized Charge for 1 6 50 

N e w o r k  Access 
8. Fed Uiiiversal Service Charge 

Total Surcharges and Other Fees 
1 .76 

7./6 

Government Fees and Taxes 
Item 
- No Descrirition &Qmy 

9 Federal Excise Tax 1 1 21 
10 FL. State Communications Tax 1 92 
11 FL - Local CommunicationsTax 1 2 23 

Local S B ~ Y I C B S  provided by AT&T Florlda. 

* PREVENT DISCONNECT 
* LATE PAYMENT CHANGE - LIFELINE SERVICE 
* 811 BEFOREYOU DIG 
See "News You Can Use" for additional inforniation 

* CARRIER INFORMATION 
* DIRECTORY ASSISTANCE - BILL DISCREPANCY 

US. Pat. D410.950 and D414.510 

DUE BY: Jul 15, 2007 $320.04 Late: After Jul 15,2007 $ 323.24 

SOUTHEAST CUSTOMER Past Due Charges $141 11 Please Pay Immediately 

Billing Date Jun 23 2007 Account Number 305 555-1 11 1 616 0441 ~~~~~LEE91EpHONE ALE 
OCHOEE FL 34141 9999 

atat Please include your account number  on y o u r  check 

Make checks payable 10 

AT&T 
R E M I T  PRiM4RY A D D R E S S  L INE 
R E M I T  C ITY S T A T E  ZIP4 A D D R E S S  L INE 
llllllllll II I II 11 I I II 11/11 111 II I II /I II 1111111111/11/11111llllllll 



IFor Discussion Only 
Page 2 0 1  4 - _ _ . _  S3LIHEGST CUSTOMER 

Account Number 305 555 I I I1 G I 6  0441 & P i  lc'q 

l i i 2 1 t L t P H O N t  A \ t  
OCHOEE FL 34131 9999 Bi l l ing Date Jun 23 2007 at&t 

Government Fees and Taxes - Continued 
ltPm 

pescriotion 
I .  Telecommunications Access Sys Act 1 15 
2. Emeroencv 911 Charoe - Dade Cntv 1 50 
3 Dade'Cnty'manhole ord #83-3 

Total Government Fees and Taxes 
1 .I7 

5.24 

Total Plans and Services 50.95 

ImDartant Information 
Piovide fdrriily aiid friends Witli a toll-liee iiuniber aiid itnique PIN so tliay cai: 
reach you viithout bcing charged. You p a l  lust 10 ccnts per miniitc. billed to  
yo!j: :.:hi ;,ccoij:)! Cal l  ! EGO 895 555: T:D;,Y ![),!;$! l)p pl&.;(l !!&I:: Y",, llL,l:c 
telephone iiiimberl to request AT&T Toll Free at Home Service! Some 
restrictioris apply 

Monthly Service 
Charges for 305 555.1111 

TvDe of Service Period 
4 Unliniited Plan 06; i6-0 i i ' l5  23 99 
5. Global Saliitioiis Plus Plan OG;l6-07:15 1.00 

74 9cI 
Total Monthly Service 24.39 
T i~ t i l I  C l i ~ t g e \ f w  305 555-lilt 

Surcharaes imLUte r  Fees - __ 
S Fedeldl i l r i i r r rsdl  S e r r i L e  Fdt. 
7 Carrier Cost Recovery Fee 

Total Surcharges and Other Fees 

Government Fees _and_Taxet_ 
8 FL State Comrriuiiications Tax 
Y FL Local Communications Tax 

Total Government Fees and Taxes 

. . - 
1 7 3  

99 
2.78 

65 
159 
2 24 

Total AT&T Long Distance Service 30.01 

Itemized Charaes and Credits 
Item 
- No. - Date DesGri[?liQn. 
Charges for 305 555-1111 
User 10. se-customer 
IO. 6-01 FastAccess@ Ultra Service 32.95 

Service Date:. 0610V07 - 06/30/'07 

Total AT&T internet Service 32.95 

PREVENT DISCONNECT 
Thank you for being a valued customer. Please be aware that all charges must 
be paid each month to keep your account current and prevent collection 
actwities. We are required t o  inform you that certain charges must be paid in 
order to prevent interruption of local service. THESE CHARGES ARE ALREADY 
INCLUDED I N  THE TDTAL AMOUNT DUE AND ARE $237.72. Also. neglecting to  
pay lor  remaining charges may result in interruption or removal of these remain- 
ing services or further callection action, but will not result in 
disconnection of your local service. A Late Payment Charge of $220 may apply 
to ail unpaid regulated balance aiid a 1.5% Interest charge may apply io an 
uiipaid unregulated balance. :or more information. call the Plans and Services 
number listed in the Billing Suniniary section o i l  page 1. 

r ^ " -  A "  rLurua. 

LATE PAYMENT CHANGE 
As your curniriuiiicdtioiis provider, we wa i i i  LO iiiake sure yau re dwdre of 
changes in AT&T's services or billing. The Late Payment Charge, currently s3.20. 
IS crheduled t o  increase to S5 00. heginning with bills datpd on or  atter July 1, 
2007. The Late Payment Charge applies when the previous month's bill has not 
bean paid in  full before the next billing date If you have questions reyardiny 
this change, please call your AT&T Florida representative. Thank you for 
subscribing to  senwas  !ram ATelT. 

!?lRECT!3RY PSSISTANCE 
lhic inlormalion is provided a c  advanre notitiratinn of an inrrease in tho Chirge 
for Directory Assistance service begiiining an or alter August 4, 2007. The 
charge lo r  each uirectorv Assistance call will increase from S l . L i  to $ 1  3S k 
mauimiim of two niimbers mav be renuested per call 

LIFELINE SERVICE 
Did you know that lowinconie support may be available to  help wi th your home 
telephone bill7 Lifeline service and Link-Up service provide assistance with 
nwiilhly recurring aiid cvnnection charges tu qoalilied residential teleplions 
subscribers. These programs make telephone service more accessible to those 
who might not be able to afford it otherwise. Y o u  may be eligible if you currently 
rscei've income-based benefits from a plan such as Temporary Assistance to 
Needy Families ITANFI, Food Stamps. Medicaid, Supplemental Security Inreme 
(SSII. Loiv Income Home Energy Assistance Program ILIHEAP). Federal 
HousingSectioii 8 or National School Lunch Free Lunch Program If vour 
income is at or below 135% of the poverty level but you are not currently 
receiving benefits from one of the listed programs. you may be able to qualify by 
contacting the Office ot Public Counsel in Tallahassee on 1 800 540-7039 Call 
1 888 757-6500 or visit the Lifelineitink-Up Website ~~w. l i l e l i nesuppor t .o ry  for 
iiiore information. If you know of others who might qualify for low-income 
assistance, please tell them that A l & T  may ne able to provide phone service 
at tile reduceo rate eveii it they have prior unpaid teleplione hills. 

BILL DISCREPANCY 
AT&T strives to provide our valued custoniers the best service possible 
Hovvever. il you have a bill discrepancy, you should notily AT&T within GO days 
after the receipt of your AT&T bill. 

811 BEFORE YOU DIG 
Dialing made simple. Only three digits. 811. 'Call Before You Dig. It's the Law' 
You can help promote Safety on your lob and in your commurlity by calling to get 
underground utilities located before you dig1 

c/ 2006 AT&T Knowledge Venivres 
trademarlc of GT&T Knoclcdgc Ventures 

All rights reserved AT&T 8s I )  registered 

9565.08.51977.01.02.0000000 NYNNNYNY 9089.9089 e6697 100707 
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Il/llll/l/lll/l/ll//lllllll I1 II / I  I II 111 11111 II I I / I  II I II llllllllll 
992 0 AV 1 LL615'1E2'8'5996 



;For Discussion Only 
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AccountNunibei  305555-ill1 6160441 A P  i W  

1212 I t L t P H O N t  A b t  
GCHGEE. FL 31141.9999 Bi l l ing Date Jun 23, 2007 

PAYMENT BY PHONE 
Your AT&T phone bill can now be handled over the phone by electronic check 
To make a secure electronic bill payment from your bank account, call the Plans 
and Services number listed in the Billing Summary section on page 1. You will 
need to provide to our Customer Service Representative either your four.digit 
Personal Identification Number IPIN) shown under the Plans and Services 
number on the first page of  your AT&T bill. or the last four digits of the social 
security number associated with your telephone account. By providing your 
bank account information and PIN or social security number. you are 
authoririny AT&T and your bank or financiai insiitulion tu process a oiie.time 
deb,! :romyoiir bank account for paymeni of your AT&T bill. Bill paymen: 
options are also available on our Website at an.conr. Thank you for choosing 
AT&T to1 your coniinuiricaduiis i iaeds 

G I S F t i T t D  G E t i l S  
Please note, any check or payment inslrunient in an aiiiount less than the full 
amount due that you send Al&T i!?a:ke.? ?AI0 IN FULL or othenvise tecdcr 8s 
full satisfaction of a disputed amount, must be sent to  AT&T Accounts 
Heceivable Management. P 0 Box 1YBYYZ. Section 22, Nashville. TN 3721Y-i lYY2 
and NCii tile payment address Siiuwn on rhe payment reiurn docuirleni. Tl?ank 
you for c!ioosing AT&T for yoiir cc ” i n i ca t i ons  qeeds. 

RETURNED CHECK POLICY 
Ail Icnpoiidiit part of AT&Ts coiiiiiiitiilrnt io o u r  vdiuad custuiners is keapiiiy 
you informed of policies h a t  may atfect your account. If a check is returned to 
AT&T lroiir your financial institution, a returned check fee up to the ainouirt 
permitted by!ew may be charged toyoi i r  accoiiiit 



'For Discussion Only * 
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Account Number 305 555-lili 6160441 A91 1W 

12i21~itPHUNE A \ k  
DCHOEE. FL 34151.9999 Bi l l ing Date Jun 23. 2007 

Questions? 1 888 757-6500 

This portion of your bill is provided as a service to MCI, a Verizon Company 
Please review all charges appearing in this section If you have any questions 
or concerns. call the telephone number shown above 

LonqDisance ~ ______.___________ 
Charoes for 305 555-1111 
Itemized Calls 
Item 
No. Dp!e Tinje P iace id i i u r i  

1. 5-23 1217p OCHOEE FL 
%On HOLLYwOOO ii 

2 .  5-23 600P OCHOEE FL 
FRO1 HO!LYW?FD F! 

3. 5-24 712A OCHOEE FL 
FROM HOLLYJOOD FL 

4.  5-27 603P OCHOEE FL 
FROM H O L L W D  FL 

5. 5.27 918P OCHOEE FL 
FRO# H O L L W D  FL 

5 .  5-29 1209P OCHOEE FL 
FRM :o!ime F! 

7. 5.31 i m p  OCHOEE FL 
FRO# WOi i  Y<M i t  

8.  6-01 12D2P OCHOEE FL 
FROM H O L L W D  FL 

9 .  5.62 1234P 3CHOEE F! 
FR311 HOLLYWOD FL 

10. 6-06 619P OCHOEE FL 
FROB H O L L W D  FL 

11. 6.06 1217P OCHOEE FL  
FRO! HOLLYWID FL 

12. 6.09 612P OCHOEE FL 
FROH H O L L W D  F! 

13. 5-11 1228P OCHOEE FL 
FROM H O L L W D  FL 

G = State Tax only 
Total Iteinized Calls 
Total Chargesfor 305 555-1111 
Total Long Distance 

F.r uti! b r  
305 555-1111 
354 861.0000 
305 555-1111 
954 Qf;~.???0 
305 555-1111 
354 983.0000 
305 555-1111 
854 962-0000 
305 555.1111 
954 962-0000 
305 555.1111 
954 962-0000 
305 555.1111 
95A 4irS-ODOO 
305 555.1111 
954 962-0000 
305 555-1111 
954 952-0000 
305 555-1111 
854 983.0000 
305 555-1111 
954 983-0000 
305 5 5 5 - 1 1 1 1  
954 962.0000 
305 555-1111 
954 983-0000 

C~~IIS 

Ds 

ES 

NS 

ES 

ES 

ns 
DS 

Ds 

NS 

ES 

ns 

NS 

DS 

&iiii 

4 G 2.08 

12 G 3.M 

i G  1.49 

22 G 5.59 

1 G  1.49 

13 G 6.20 

10 G 3.25 

21 G 5.39  

2 G 2.90 

10 G 3.25 

5 G  2.27 

88 G 18.4 

6 G 4.40 

50.11 

60.11 

Government Fees and Taxes 
14. FL - State Communications Tax 1.45 
15 FL .  Local  Cuiiii i iunicrtioiis i a x  3.46 

Total Taxes 4.91 

Key IO Calling Codes 
0 Day E Evening N Nigh!AVeekend 
S Station 

Total MCI 65.02 

9565 08 51977 01 02 0000000 NYNNNYNY 9089.9089 d55?7 rCCr07 


