(.O 7030% 'q‘q‘l %‘*]Cammn_ La-—wz_.

rector
Drrec Fennamdina Beach, Flovida
Divisien of T @')hmfssjm Clerk Bo 534
MA Ac]mfms?"m‘fi(/Q cS@WlC.MJ d«/l’a 5; 200 D
Herida, Poblic Service. Gmmissien f %
| £ =
Z54-0 Shumand 0ak gov/e,\fa»..qi 9% Z 2
? Tallahassee /F/Brf/fa_. 22397-085%50 gﬂ‘? = ré‘
e e L !
4 B [ : S !
AR =
;%;=§&5$?Dam Siv:
£ ) = | -
;ji“-d,‘ & gh])! i th.\\Ze— this letters lsr:t jo;nj To ynaKe OMv( AIQW‘—L
o2 ﬂ: K i \
=) ;* S ?fl\r’\ Comnmi ssiems dectsitrn , bot T wenden whiae all| theae rete

incuases ou 85;./:3{; il Elomide Poble vislitces haw
| faised Thein Aates alvost oo & W, thin The 7057.‘# rearo,

E very fime toy ask $or @ 16-20 B nowear t jusT gets
,MIOL%*SW«%J B& Comm miss . Oun Social Secm"#lq chocks
haw went vp Bbe ot 2% v B anwea _{hbuoi. “Thats 7.,;7‘:.
o s

The pocr Senier ctizew who is l""/‘""j Sou @ WA |
£i xed mw)ﬁa‘f Keafs Aec)wa,sin.ﬂ each yeaw, is s/ouJLa_
beﬁmg L o' bl ielend, ey ke haw kad €
gm*\fce-v-\_s ol e ssland bob-ahiwent oo Bl las .

T =hnd Soy Che Ul ity C,o—)«fc:vmie,s T e D
Cendo c‘m&o—fm/w ora v ealaects. TohEa tl/La_‘,L Se:i‘
al\l of ve Sinﬁl& \‘;a/w\(\u\ dwellens off the island | €
will ke %o"h\\a condos ., T a,f)fzeww/ﬁ-e- Cemm iss i
s all for Ehis.

cgfﬂc_w/{{
Stankey R Ben b




e

5/7/2008 1:16 PM
Office of Commission Clerk Official Filing

Ruth Nettles

From: Ruth McHargue

Sent; Wednesday, May 07, 2008 1:16 PM

To: Ruth Nettles FPSC, C1k . CORRE

Cc: Kimberley Pena T SPONDENCE

Subject: 070304 LI Administreive [ ] pate It Consumer
DOCUMENT NO._ 094958 !27‘

Please add to docket. DISTR[BUTI ON: -.w i 6’7 L

————— Original Message-----

From: Consumer Contact

Sent: Tuesday, May 06, 2008 2:30 PM
To: Ruth McHargue

Subject: FW: My contact

----- Original Message-----

From: Webmaster

Sent: Tuesday, May 06, 2008 8:23 AM
To: Consumer Contact

Subject: RE: My contact

----- Original Message-----

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl. us]
Sent: Tuesday, May 06, 2008 B:26 AM

To: Webmaster

Subject: My contact

Contact from a Web user

Contact Information:

Mame: Jean Haines

Company:

Primary Phone: 904/277-2438
Secondary Phone: 904/206-3243
Email: hainesjean@bellsouth.net

Response requested? Yes
¢CC Sent? No

Comments:

The later part of last 2007 you had a public service mtg. in Fernandina Beach.Several of
us spoke up and had hoped you all had listened, however, it seems that once someone in
office says something or other is being discussed for an increase, we may as well save our
breaths and stay home for the increase will be forthcoming. I see that FPU is going up at
least $6 or more a month. All I can say is Thanks to all of you, not only is FPU on the
rise guess it's keeping up with gas prices. Again Thanks for nothing.
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To whom it may concern. 07030

I 'am writing today to express my displeasure against the recent electric rate increases
here in the State of Florida that your department approved on behalf of the regulated
electric companies. I know they have been approved by your process, but the negative
impact on the public is extensive and this rate should be adjusted downward.

I'have been a resident of Mariana, Florida for fourteen years. In that time, I have been a
faithful customer of the Florida Public Utilities Company (FPU), 2825 Pennsylvania
Avenue, Mariana, FL. Recently; my electric bill has more than doubled. I am over 77
years old, retired and trying to survive on a fixed social security income of $931.00 per
month. My electric bill for January 08 and February 08 totaled $864.00 under the new
rate plan(s). This is simply unbearable. I am a decorated Army veteran that has worked
and contributed to America for over sixty years. Now that I am in the autumn of my life,
to have to face these economic hardships simply is not right.

Unfortunately, my situation is not unique. There are thousands of seniors who are facing
the similar grim realities. When I inquired at FPU about rate assistance programs, they
replied that there was none and they were not required to offer any. They referred me to
the Salvation Army for a food basket!

Electricity is the lifeblood of the U.S. economy. It powers our homes, offices, and
industries; provides communications, entertainment, and medical services; powers
computers, technology, and the Internet; and runs various forms of transportation. Not
only is electricity the cleanest. most flexible, and most controliable form of energy, its
versatility is unparalleled. Clearly electricity is a crucial commodity we all take for
granted. We scarcely think about it, unless we don’t have it. The pricing policies of the

Florida Utility Company are forcing me and countless thousands of Floridians to be
without it.

The Florida Public Utility Co., is a for profit private corporation that is a shareholder-
owned and traded on the American Stock Exchange. As such, they enjoy the protection
and support of the United States government both on the state and federal governmental




level. In fact they are a monopoly that completely controls the market. There is no
constitutionally guaranteed free market system in play here. Here in Jackson County,
Florida, they are the sole provider of this vital commodity and as such, their behavior has

to be held to the highest possible standard of integrity and faimess possible because they
are so protected by society:

The framers of the constitution struggled with the issue of states rights verses a strong
federal control and many will say that our most troubling conflict, the civil war, was
fought over this issue. The Florida Public Utility enjoys the full support of the federal and
state governments in its business dealings and does not want to give back to the society
that allows it to flourish. They have state mandated boundaries that prevent any electric

* company to enter its area thus, prevent free trade.

Please look into this situation and let me know what you find out. If you require any
further information, please call me at (#3€)482-4898.

o Pwy EAILS FAL70 on
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CLK Official Flling****2/4/2008 9:32 AM bl 1

Matilda Sanders

From: Rhonda Hicks
Sent: Monday, February 04, 2008 9:31 AM
To: Matilda Sanders
Subject: FW: 7412285, 1 page(s)
FPSC, CLK - CORRESPOND!
Attachments: FAX.TIF [ Administrative {_] Parties [] Consumer

DISTRIBUTION: L

Rhonda

From: Consumer Contact

Sent: Monday, February 04, 2008 7:57 AM
To: Rhonda Hicks

Subject: FW: 7412285, 1 page(s)

To CLK for docket 070304

From: NET SatisFAXtion
Sent: None

To: Consumer Contact
Subject: 7412285, 1 page(s)

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open the
attachment to view your fax.

Received Fax Details

Received On: 2/02/2008 3:03 BM
Number of Pages: 1

From ({SID): 7412285

From (ANI):

Sent to DID:

Duration of Fax: $:00:30
Transfer Speed: 24000

Received Status: Success
Number of Errors: 0
Port Received On: RockForcedlT0+ Port 6

FAX.TIF (25
KB)
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Patition for a Rate Increase By

Flonda Public Utilities Company

DOCKET NO, 070304-El

Name 028 didy ‘e /,a_ﬁ_u-.,.. J Af = 5/)
Address 2525 432""" & \
ferdmlvin  [8 L.i L 3253 /

¥ you want to let the Public Service Commisgion know how you feel abaut this case,
you may filf out this comment form and retum it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Application for a Staff-Assisted Rate Case in Polk County by

S.V. Utilities, Ltd.

BOCUMENT NG, DATE
DOCUMERNT NG DATE DOCKET NO. 070413- WS

. o
WUSs ) F f[ﬂl 6?’ oS
FPSC - COMMISSION “{¥R e
Sk iy ZE

Name D’M Q CL/)"U"QJL vOJ. w Lnn §

Addressi)‘\ocfl LEDELWEICS _’D//(\\/ Vol
Wiv7er  HNHRyew 338K

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Page 1 of 2

Kimberley Pena

From: Ann Cole
Sent:  Monday, December 24, 2007 8:14 AM

. - CLK - CORRESPONDENCE
To: Kimberley Pena ?’. T )
Ce: Cheryl Bulecza-Banks Administrative ] mnﬂmm
DI

Subject: FW: Docket 070304 DOCUMBU]:'ITOB;JO D aass -1

Thanks, Cheryl.

Kirn, please place this in the correspondence file today. Thanks.

From: Cheryl Bulecza-Banks

Sent: Friday, December 21, 2007 3:46 PM
To: Ann Cole

Subject: RE: Docket 070304

I would like this placed in the correspondence file. Thank you so much. Chery!

From: Ann Cole

Sent: Friday, December 21, 2007 2:31 PM
To: Chery! Bulecza-Banks

Subject: RE: Docket 070304

Thank you for this email. If you would like this placed in the Correspondence file, please iet me know.

From: Cheryl Bulecza-Banks

Sent: Friday, December 21, 2007 2:21 PM

To: ‘jstack@net-magic.net’

Cc: Martha Brown; Lee Colson; Ann Cole; ‘cmartin@fpuc.com’
Subject: Docket 070304

Dear Mr. Stack,

Thank you for your recent correspendence to the Commission. I would like to take this opportunity to provide a
comprehensive response to vour guestions. With respect to your concern regarding justification for FPUC's
increase, please be assured that the Commission staff evaluates each rate relief request independently of other
cases or rates. By law, a utility is only entitled to earn on its prudent plant investments. Rates are developed based
on the assets of the company and the expenses necessary to provide quality service. The rates of other utilities are
not used in the development of rates. FPUC is an investor-owned utility with a particular service territory.
Another company is not entitled to serve in the area as that would result in a duplication of infrastructure which
would not be cost effective. Further, the Commission does not have the authority to require FPUC to sell its
system to another entity. The choice to sell is the decision of FPUC's shareholders.

You also inquired about alternative and renewable energy and storm hardening of FPUC's infrastructure. Qur
staff engineer, 1.ee Colson has provided me the answers to your questions. His response is as follows:

The Commission has conducted an extensive review of the storm preparedness activities of the investor owned
electric utilities (IOU) in Florida. The review resulted in the adeption of ten (10) initiatives. Each 10U are
required to file a plan and estimated cost to implement the plan based on the ten initiatives. FPUC projects that
the incremental cost of implementing the ten storm preparedness initiatives (storm hardening) will contribute

12/24/2007




Page 2 of 2

approximately $954,000 to the its permanent requested rate increase of $5,249,895. All of these costs inclading
storm hardening, will be reviewed in the upcoming rate case, and the Commission will decide what costs are
appropriate. Storm hardening represents about 18% of the requested rate base increase. The total rate base
increase requested by FPUC’s will increase customers bills by 5%. Added to this increase is the fuel adjustment
charge, which will add approximately 40% to the total increase. On December 18, 2007, the Commission
approved the amendment of Rule 25-6.065, F.A.C., Interconnection and Net Metering of Customer-Owned
Renewable Generation. This Rule makes it easier for residential and commercial customers to own, install,
operate, and interconnect to electric utility. A copy of staff’s recommendation can be found on line at
http://www_.floridapsc.com/library/FILINGS/07/10745-07/10745-07.pdf.

I hope the information we have provided is helpful. iIf you have any additional questions, please contact me at
chulecza@psc.state.fl.us or at (850) 413-6642 or Lee Colson at lcolson@psc.state.fl.us or at (850) 413-6682.

Sincerely,

Cheryl Bulecza-Banks

Chief, Bureau of Rate Filing, Surveillance, Finance & Tax
Florida Public Service Commission

2540 Shumard Oak Bivd.

'Tallahassee, Florida 32399-0850

(850) 413-6642

From: John Stack [mailto:jstack@net-magic.net]
Sent: Monday, December 10, 2007 5:08 PM

To: Office of the Chairman

Subject: docket 070204

Thank you for coming to Fernandina Beach for our input. My concerns about the requested increase are: the justification appeared
to be based simply on what other companies are charging (b) a lack of activity in providing alternative or renewable energy.
Perhaps another company if given the opportunity would invest in the future for our island. {c) the increasing cverhead lines on
larger and larger poles with more and more deforming of the treeline. Especially considering as a barrier island, we should be
concerned about wind damage and the resultant safety issues to overhead lines. Also it seems the maintenance on overhead lines
must be adding to the increased costs FPU is experiencing and we need someone to look at long term investment in
infrastructure... Thanks

12/24/2007
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STATE OF FLORIDA
COMMISSIONERS: o
LisA POLAK EDGAR, CHAIRMAN
I, TERRY DEASON
ISILIO ARRIAGA
MATTHEW M. CARTERIT
KATRINA J. TEW

OFFICE OF THE GENERAL COUNSEL
MICHAEL G. COOKE

GENERAL COUNSEL
(850)413-6199

ﬁuhlwﬁer&tw @Inmmtzﬁtnn

December 17, 2007

2 A
2 8 %
FPSC, CLK - CORRES oX z [
Mr. Ben Davis DAMUW Consamer rr;.—-:r’: © ]
P.0. Box 6273 DOCUMENTNO.__ 3 44 <5-0 20 2 4
Marianna, FL 32447 DISTRIBUTION: 2 3
5 0O

Re:

Docket No. 070304-EI — Petition for a Rate Increase by Florida Public Utilities
Dear Mr. Davis:

Thank you for your correspondence received on December 5, 2007 regarding the above-
referenced application by Florida Public Utilities (FPUC). Your letter will be placed in the

correspondence side of the docket file in this case, where your concerns will be available for review
by the Commissioners, Commission staff, and anyone interested in the case

As you are aware, a customer meeting was held on December 5, 2007, at the Jackson County
Administration Building. The purpose of the meeting was to give customers and other interested

persons an opportunity to offer comments to the Florida Public Service Commussion regarding
FPUC’s service and rates.

The Commission recognizes that some customers who were unable to
attend the meeting would like to provide comments. The Commission encourages customers to write

or e-mail any concems they may have with FPUC. The Commission seriously considers customer
input when determining whether a rate increase is warranted.  If you have friends or relatives that

wish to provide comments, please let them know that the Commission welcomes their input
Correspondence should be mailed to:

Florida Public Service Commission
Office of the Commission Clerk
Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

To ensure that the comments are directed to the correct case, please note Docket No. 070304
on the correspondence.

CAP]TAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.lloridapsc.com

Enternet E-mail: contact@psc.state.flus




Ben Davis
December 17, 2007
Page 2

If you have any additional guestions or require further assistance regarding this matter, please
contact me at (850) 413-6642, cbulecza@ypsc.state.fllus or John Slemkewicz at (850) 413-6420,
jslemkew(@psc.state. fl.us.

Sinéerely,

/

s

Cheryl Bulec7a-Banks
. Chief, Bureau of Rate Filings
‘Surveillance, Finance & Tax

cc: Division of the Commission Clerk and Administrative Services
John Slemkewicz, Supervisor, Division of Economic Regulation
Martha Brown, Attorney, Oftice of the General Counsel
Norman H. Horton, Jr., Attorney for Florida Public Utilities
Patricia Christensen, Office of Public Counsel




STATE OF FLORIDA
COMMISSIGNERS: _

Lisa POLAK EDGAR, CHAIRMAN
J. TERRY DEASON

ISILIO ARRIAGA

MATTHEW M. CARTER I
KATRINA J. TEW

OFFICE OF THE GENERAL COUNSEL
MICHAEL G. COOKE

GENERAL COUNSEL

(850) 413-6199

JHuhlic Serfice @Inmmtzzmn

December 17, 2007
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Ms. Marlene York MUMBNTN% Partcs 3 ©
P.O. Box 672 0945 -0 Q
Marianna, FL 32447 DISTRIBUTION: 23
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Re: Docket No. 070304-EI — Petition for a Rate Increase by Florida Public Utiliti

9%:2 W4 8133010
OSd4-Q3aN303H

Dear Ms. York:

Thank you for your correspondence received on November 19, 2007 regarding the above-
referenced application by Florida Public Utilities (FPUC). Your letter will be placed in the
correspondence side of the docket file in this case, where your concerns will be available for review
by the Commissioners, Commission staff, and anyone interested in the case.

As you are aware, a customer meeting was held on December 5, 2007, at the Jackson County
Administration Building. The purpose of the meeting was to give customers and other interested
persons an opportunity to offer comments to the Florida Public Service Commission regarding
FPUC’s service and rates.  The Commission recognizes that some customers who were unable to
attend the meeting would like to provide comments. The Commission encourages customers to write
or e-mail any concemns they may have with FPUC. The Commission seriously constders customer
input when determining whether a rate increase is warranted.  If you have friends or relatives that

.wish to provide comments, please let them know that the Commission welcomes their mput.
Correspondence should be mailed to:

Florida Public Service Commission
Office of the Commission Clerk
Shumard Qak Boulevard
Tallahassee, Florida 32399-0850

To ensure that the comments are directed to the correct case, please note Docket No. 070304
on the correspondence.

CAPITAL CIRCLE OFFICE CENTER® 2540 SHUMARD OAK BOULEVARDe TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http.llwww.ﬂondapsc.com : Internet E-mail: contact@psc.state.fl.us




Marlene York
December 17, 2007
Page 2

If you have any additional questions or require further assistance regarding this matter, please

,cdntact me at (850) 413-6642, cbulecza(@psc state.fl.us or John Slemkewicz at (850) 413-6420,
islemkew(@psc.state.fl.us.

Si’ncergly,

‘F’
/
/

‘(li

Cheryl Bulecza*Banks
- Chief, Bugeau of Rate Filings
Surveillance, Finance & Tax

cc: Division of the Commission Clerk and Administrative Services
John Slemkewicz, Supervisor, Division of Economic Regulation
Martha Brown, Attorney, Office of the General Counsel
Norman H. Horton, Jr., Attorney for Florida Public Utilities
Patricia Christensen, Office of Public Counsel
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COMMISSIONERS: T

Lisa POLAK EDGAR, CHAIRMAN
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ISILIO ARRIAGA
MATTHEW M. CARTER 11
KATRINA J.- TEW

; , oy . . MicHAEL G. COOKE

GENERAL COUNSEL
(850)413-6199

JHublic Seroice Commission

December 17, 2007
= o
FPSC, CLK - CORRESPO] %
Mr. Jimmy Holladay, Sr. Dﬁmmveu Parties g =
5193 Woodgate Way DOCUMENTNO. p “Ms5%- © § =
Marianna, FL 32446 DISTRIBUTION: M=
DY
/ =Y =
% %)
Re:  Docket No. 070304-EI — Petition for a Rate Increase by Florida Public Utilities g

Dear Mr. Holladay:

- Thank you for your correspondence received on December 7, 2007 regarding the above-
referenced application by Florida Public Utilites (FPUC). Your letter will be placed in the

correspondence side of the docket file in this case, where your concemns will be available for review
by the Commissioners, Commission staff, and anyone interested in the case.

As you are aware, a customer meeting was held on December 5, 2007, at the Jackson County
Administration Building. The purpose of the meeting was to give customers and other interested
persons an opportunity to offer comments to the Florida Public Service Commission regarding
FPUC’s service and rates. The Commission recognizes that some customers who were unable to
attend the meeting would like to provide comments. The Commission encourages customers to write
or e-mail any concems they may have with FPUC. The Commission seriousty considers customer
input when determining whether a rate increase is warranted.  If you have friends or relatives that

wish to provide comments, please let them know that the Commission welcomes their nput.
Correspondence should be mailed to:

Florida Public Service Commission
Office of the Commussion Clerk
Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

To ensure that the comments are directed to the correct case, please note Docket No. 070304
on the correspondence.

CAPITAL CTRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL. 32399-0850
: An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com

Internet E-mail: contact@psc.state.fl.us

OFFICE OF THE GENERAL COUNSEL

NSd+-aaNE03Y




Jimmy Holladay, Sr.
December 17, 2007
Page 2

If you have any additional questions or require further assistance regarding this matter, please

contact me at (850) 413-6642, cbulecza@psc.state.flus or John Slemkewicz at (850) 413-6420,
islemkew@psc.state. fl.us.

Sincerely;

?

Cheryl Bulecza—Banks
~Chief, Bureau of Rate Filings
Surveillance, Finance & Tax

cc: Division of the Commission Clerk and Administrative Services
John Slemkewicz, Supervisor, Division of Economic Regulation
Martha Brown, Attorney, Office of the General Counsel
Norman H. Horton, Jr., Attorney for Florida Public Utilities
Patricia Christensen, Office of Public Counsel




STATE OF FLORIDA
COMMISSIONERS: g

Lisa POLAK EDGAR, CHAIRMAN
J. TERRY DEASON

ISILIO ARRIAGA

MATTHEW M. CARTER II
KATRINA J. TEW

QFFICE OF THE GENERAL COUNSEL
MICHAEL G. COOKE

(GENERAL COUNSEL
(850)413-6199

Jublic Serfice Qommizsion

December 17, 2007
| 1 FPSC, CLK - manasvgm 5
Mr. and Mrs. Robert and Cheri Rash [adminisrstive L) g
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Re:
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Docket No. 070304-EI — Petition for a Rate Increase by Florida Public Utilities
Dear Mr. and Mrs. Rash:

Thank you for your correspondence received on December 4, 2007 regarding the above-
referenced application by Florida Public Utilities (FPUC). Your letter will be placed in the

correspondence side of the docket file in this case, where your concerns will be available for review
by the Commissioners, Commission staff, and anyone interested in the case.

As you are aware, a customer meeting was held on December 6, 2007, at Fernandina Beach
City Hall. The purpose of the meeting was to give customers and other interested persons an
opportunity to offer comments to the Florida Public Service Commission regarding FPUC’s service
and rates. The Commnussion recognizes that some customers who were unable to attend the meeting
~would like to provide comments. The Commission encourages customers to write or e-mail any
concerns they may have with FPUC. The Commission seriously considers customer input when
determining whether a rate increase is warranted.  If you have friends or relatives that wish to provide

comments, please let them know that the Commission welcomes their input. Correspondence should
be mailed to:

Florida Public Service Commission
Office of the Commission Clerk
Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

To ensure that the comments are directed to the correct case, please note Docket No. 070304
on the correspondence.

CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
. An Affirmative Action / Equat Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus




Robert and Cheri Rash
December 17, 2007
Page 2

If you have any additional questions or require further assistance regarding this matter, please
contact me at (850) 413-6642, cbulecza(@psc.state.flus or John Slemkewicz at (850) 413-6420,
jslemkew(@psc.state.fl.us.

Sincerely,

{

. Cheryl Bulecza-Banks
\_Chief, Bureau of Rate Filings
Surveillance, Finance & Tax

ce: Division of the Commission Clerk and Administrative Services
John Slemkewicz, Supervisor, Division of Economic Regulation
Martha Brown, Attorney, Office of the General Counsel
Norman H. Horton, Jr., Attorney for Florida Public Utilities
Patricia Christensen, Office of Public Counsel
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Re:

Docket No. 070304-EI — Petition for a Rate Increase by Florida Public Utilities

Dear Ms. Bonnevier:

Thank you for your correspondence received on December 10, 2007 regarding the above-
referenced application by Florida Public Utilities (FPUC). Your letter will be placed in the
correspondence side of the docket file in this case, where your concerns will be available for review
by the Commissioners, Commission staff, and anyone interested in the case.

As you are aware, a customer meeting was held on December 6, 2007, at Femandina Beach
City Hall. The purpose of the meeting was to give customers and other interested persons an
opportunity to offer comments to the Florida Public Service Commuission regarding FPUC’s service
and rates. The Commission recognizes that some customers who were unable to attend the meeting
would like to provide comments. The Commission encourages customers to write or e-mail any

concems they may have with FPUC. The Commission seriously considers customer input when

determining whether a rate increase is warranted.  If you have friends or relatives that wish to provide

comments, please let them know that the Commussion welcomes their input. Correspondence should
be mailed to:

Florida Public Service Commission
Office of the Commission Clerk
Shumard Qak Boulevard
Tallahassee, Florida 32399-0850

To ensure that the comments are directed to the correct case, please note Docket No. 070304
on the correspondence.

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD QOAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http=/iwww.floridapse.com

Internet E-mail: contact@psc.state.fl.us

QFFICE OF THE GENERAL COUNSEL

ASd4-13NE03Y




Susan Bonnevier

December 17, 2007
Page 2

If you have any additional questions or require further assistance regarding this matter, please
contact me at (850) 413-6642, cbulecza(@psc.state.fl.us or John Slemkewicz at (850) 413-6420,
jslemkew(psc.state. fl.us.

Sincerely,

4

Cheryl Bulecza-Banks
Chief, Bureau of Rate Filings
Surveillance, Finance & Tax

cc: Division of the Commission Clerk and Admitnistrative Services
John Slemkewicz, Supervisor, Division of Economic Regulation
Martha Brown, Attorney, Office of the General Counsel
Norman H. Horton, Jr., Attomey for Florida Public Utihities
Patricia Christensen, Office of Public Counsel
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Re:  Docket No. 070304-EI — Petition for a Rate Increase by Florida Public Utilities

Dear Mr. Matison:

Thank you for your correspondence received on November 30, 2007 regarding the above-
referenced application by Florida Public Utilites (FPUC). Your letter will be placed in the
correspondence side of the docket file in this case, where your concemns will be available for review
by the Commissioners, Comumission staff, and anyone interested in the case.

As you are aware, a customer meeting was held on December 6, 2007, at Fernandina Beach
City Hall. The purpose of the meeting was to give customers and other interested persons an
opportunity to offer comments to the Florida Public Service Commussion regarding FPUC’s service
and rates. The Commission recognizes that some customers who were unable to attend the meeting
would like to provide comments. The Commussion encourages customers to wnte or e-mail any
concems they may have with FPUC. The Commission seriously considers customer input when
determining whether a rate increase is warranted.  If you have friends or relatives that wish to provide

comments, please let them know that the Commission welcomes their input. Correspondence should
be mailed to:

Floridza Public Service Commissian
Office of the Commission Clerk
Shumard Qak Boulevard
Tallahassee, Florida 32399-0850

To ensure that the comments are directed to the correct case, please note Docket No. 070304
on the correspondence.

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD @ TALL AHASSEE, F1. 32399-0850

An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapse.com Internet E-mail: contact@psc.state.llus

QFFICE OF THE GENERAL COUNSEL

0Sd4-03N303Y




James Matison
December 17, 2007
Page 2

If you have any additional questions or require further assistance regarding this matter, please

contact me at (850) 413-6642, cbulecza(wpsc.state.flLus or John Slemkewicz at (850) 413-6420,
slemkew(@psc.state. fl.us.

Sincerely,

! Cheryl Buleczd-Banks
!/ Chief, Bureau of Rate Filings
Surveillance, Finance & Tax

cc: Division of the Commission Clerk and Administrative Services
John Slemkewicz, Supervisor, Diviston of Economic Regulation
Martha Brown, Attorney, Office of the General Counsel
Norman H. Horton, Jr., Attorney for Florida Public Utilities
Patricia Christensen, Office of Public Counsel
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Re:  Docket No. 070304-EI — Petition for a Rate Increase by Florida Public Utilitief

99:2 Wd 81330L0
NSd4~3A303Y

Dear Mr. Bunch:

Thank you for your correspondence received on December 3, 2007 regarding the above-
referenced application by Flonida Public Utilities (FPUC). Your letter will be placed in the
correspondence side of the docket file in this case, where your concerns will be available for review
by the Commissioners, Commission staff, and anyone interested in the case.

As you are aware, a customer meeting was held on December 6, 2007, at Fernandina Beach
City Hall. The purpose of the meeting was to give customers and other interested persons an
opportunity to offer comments to the Florida Public Service Commission regarding FPUC’s service
and rates. The Commission recognizes that some customers who were unable to attend the meeting
would like to provide comments. The Commission encourages customers to write or e-mail any
concemns they may have with FPUC. The Commission seriously considers customer input when
determining whether a rate increase is warranted.  If you have friends or relatives that wish to provide

comments, please let them know that the Commission welcomes their input. Correspondence should
be mailed to:

Florida Public Service Commission
Office of the Commission Clerk
Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

To ensure that the comments are directed to the correct case, please note Docket No. 070304
on the correspondence.

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 323990850
An Affirmative Action / Equal Opportunity Employer
PSC Website: hitp://www.floridapsc.com Internet E-mail: contact@psc.state.fLus



Stanley Bunch
December 17, 2007
Page 2

If you have any additional questions or require further assistance regarding this matter, please
contact me at (850) 413-6642, cbulecza(psc.state.fl.us or John Slemkewicz at (850) 413-6420,
jslemkew(@psc.state.fl.us.

Sincerely,
‘ /
'

s

. Cheryl Bgleézéu—Banks
 Chief, Bureau of Rate Filings
‘Surveillance, Finance & Tax

cc: Division of the Commission Clerk and Administrative Services
John Slemkewicz, Supervisor, Division of Economic Regulation
Martha Brown, Attorney, Office of the General Counsel
Norman H. Horton, Jr., Attomey for Florida Public Utilities
Patricia Christensen, Office of Public Counsel
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Fernandina Beach, FL 32034 .
Re:

Docket No. 070304-EI - Petition for a Rate Increase by Florida Public Utilities
Dear Ms. Belcher:

Thank you for your correspondence received on November 26, 2007 regarding the above-
referenced application by Florida Public Utilities (FPUC). Your letter will be placed in the
correspondence side of the docket file in this case, where your concerns will be available for review
by the Commissioners, Commission staff, and anyone interested in the case.

As you are aware, a customer meeting was held on December 6, 2007, at Fernandina Beach
City Hall. The purpose of the meeting was to give customers and other interested persons an
opportunity to offer comments to the Florida Public Service Commission regarding FPUC’s service
and rates. The Commission recognizes that some customers who were unable to attend the meeting
would like to provide comments. The Commission encourages customers to write or e-mail any
concerns they may have with FPUC. The Commission seriously considers customer input when
determining whether a rate increase is warranted.  [f you have friends or relatives that wish to provide

comments, please let them know that the Commission welcomes their input. Correspondence should
be mailed to:

Florida Public Service Commission
Office of the Commission Clerk
Shumard Oak Boulevard
Tallahassee, Flonda 32399-0850

To ensure that the comments are directed to the correct case, please note Docket No. 070304
on the correspondence.

CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD OAK BOULEVARD ® TALI.AHASSEFE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website! hitp://www.floridapsc.com Internet E-mail: contact@psc.state.flus

ZOE S OFFICE OF THE GENERAL COUNSEL
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Connie Belcher
December 17, 2007
Page 2

If you have any additional questions or require further assistance regarding this matter, please
contact me at (850) 413-6642, cbulecza@psc.state.fl.us or John Slemkewicz at (850) 413-6420,
jslemnkew(@opsc.state. fl.us.

Sincerely, .

-

=

Cheryl B]’.ilébza—Banks
- Chief; Bureau of Rate Filings
‘*éqﬁe:illance, Finance & Tax

CC: D erg B s &
John Slemkewicz, Supervisor, Division of Economic Regulation
Martha Brown, Attorney, Office of the General Counsel
Norman H. Horton, Jr., Attomey for Florida Public Utilitics
Patricia Christensen, Office of Public Counsel
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From: Ann Cole

Sent:  Tuesday, December 11, 2007 8:57 AM

To: Office of the Chairman

Cc: Cheryl Bulecza-Banks; Lisa Bennett; Martha Brown
Subject: RE: docket 070304

Thank you for this information. This will be done today.

; EPSC, CLK - ai.ﬁaesw
T Administrativef_) Parties .4 Consomer

DOCUMENT NO,
DISTRIBUTION:

From: Office of the Chairman

Sent: Tuesday, December 11, 2007 7:58 AM

To: Ann Cole

Cc: Cheryl Bulecza-Banks; Lisa Bennett; Martha Brown
Subject: FW: docket 070304

Please place in the correspondece side of the docket.

Sandy Simmons

Scheduling Coordinator

Fiorida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Telephone: (850) 413-6008

Fax: (850) 413-6009

From: John Stack [mailto:jstack@net-magic.net]
Sent: Monday, December 10, 2007 5:08 PM

To: Office of the Chairman

Subject: docket 070304

Thank you for coming to Fernandina Beach for our input. My concerns about the requested increase are: the
justification appeared to be based simply on what other companies are charging (b) a lack of activity in providing
alternative or renewable energy. Perhaps another company if given the opportunity would invest in the future for
our island. (c) the increasing overhead lines on farger and iarger poles with more and more deforming of the
treeline. Especially considering as a barrier island, we should be concerned about wind damage and the resultant
safely issues to overhead lines. Also it seems the maintenance on overhead lines must be adding to the
increased costs FPU is experiencing and we need someone to look at long term investment in infrastructure. ..

Thanks

1/8/2008
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Ann Cole

From: Ann Cole

Sent: Friday, December 21, 2007 2:31 PM
To: Cheryi Bulecza-Banks

Subject: RE: Docket 070304

Tracking: Recipient Read
Cheryl Bulecza-Banks Read: 12/21/2007 3:45 PM

Thank you for this email. If you would like this placed in the Correspondence file, please let me know.

From: Cheryl Bulecza-Banks

Sent: Friday, December 21, 2007 2:21 PM

To: 'jstack@net-magic.net’

Cc: Martha Brown; Lee Colson; Ann Cole; ‘cmartin@fpuc.com'’
Subject: Docket 070304

Dear Mr. Stack,

Thank you for your recent correspondence to the Commission. I would like to take this
opportunity to provide a comprehensive response to your guestions. With respect to your concern
regarding justification for FPUC's increase, please be assured that the Commission staff evaluates
each rate relief request independently of other cases or rates. By law, a atility is only entitled to
earn on its prudent plant investments. Rates are developed based on the assets of the company and
the expenses necessary to provide quality service. The rates of other utilities are not used in the
development of rates. FPUC is an investor-owned utility with a particalar service territory.
Another company is not entitled to serve in the area as that would result in a duplication of
infrastructure which would not be cost effective. Further, the Commission does not have the
authority to require FPUC to sell its system to another entity. The choice to sell is the decision of
FPUC's shareholders.

You also inquired about alternative and renewable energy and storm hardening of FPUC's
infrastructure. Our staff engineer, Lee Colson has provided me the answers to your questions. His
response is as follows:

The Commission has conducted an extensive review of the storm preparedness activities of the
investor owned electric utilities (IOU) in Florida. The review resulted in the adeption of ten (10)
initiatives. Each 10U are required to file a plan and estimated cost to implement the plan based on
the ten initiatives. FPUC projects that the incremental cost of implementing the ten storm
preparedness initiatives (storm hardening) will contribute approximately $954,000 to the its
permanent requested rate increase of $5,249,895, All of these costs including storm hardening, will
be reviewed in the upcoming rate case, and the Commission will decide what costs are
appropriate. Storm hardening represents about 18% of the requested rate base increase. The total
rate base increase requested by FPUC’s will increase customers bills by 5%. Added to this
increase is the fuel adjustment charge, which will add approximately 40% to the total increase. On
December 18, 2007, the Commission approved the amendment of Rule 25-6.065, F.A.C.,
Interconnection and Net Metering of Customer-Owned Renewable Generation. This Rule makes
it easier for residential and commercial customers to own, install, operate, and interconnect to

1/8/2008
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electric atility. A copy of staff’s recommendation can be found on line at

http://www floridapsc.com/library/FILINGS/07/10745-07/10745-07.pdf.

I hope the information we have provided is helpful. If you have any additional questions, please
contact me at chulecza@psc.state.fl.us or at (850) 413-6642 or Lee Colson at
Icolson@psc.state.fl.us or at (850) 413-6682.

Sincerely,

Cheryl Bulecza-Banks

Chief, Bureau of Rate Filing, Surveillance, Finance & Tax
Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, Florida 32399-0850

(850) 413-6642

From: John Stack [mailto:jstack@net-magic.net]
Sent: Monday, December 10, 2007 5:08 PM

To: Office of the Chairman

Subject: docket 070304

Thank you for coming to Fernandina Beach for our input. My concerns about the requested increase are: the
justification appeared to be based simply on what other companies are charging (b) a lack of activity in providing
alternative or renewable energy. Perhaps another company if given the opportunity would invest in the future for
our istand. (c) the increasing overhead lines on larger and larger poles with more and more deforming of the
treeline. Especially considering as a barrier island, we should be concerned about wind damage and the resultant
safety issues to overhead lines. Also it seems the maintenance on overhead lines must be adding to the
increased costs FPU is experiencing and we need someone to look at long term investment in infrastructure...
Thanks

1/8/2008
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From: Ann Cole

Sent: Tuesday, December 11, 2007 8:57 AM

To: Office of the Chairman

Cc: Chery! Bulecza-Banks; Lisa Bennett; Martha Brown
Subject: RE: docket 070304

Thank you for this information. This will be done today.

[ Administrative ] Parties §7Consamer

FPSC, CLK - CORRESPONDENCE

DOCUMENT NO._049.55 -4
DISTRIBUTION:

——

From: Office of the Chairman

Sent: Tuesday, December 11, 2007 7:58 AM

To: Ann Cole

Cc: Cheryl Bulecza-Banks; Lisa Bennett; Martha Brown
Subject: FW: docket 070304

Please place in the correspondece side of the docket.

Sandy Simmons

Scheduling Coordinator

Florida Public Service Commission
2540 Shumard Qak Boulevard
Tallahassee, FL 32399

Telephone: (850) 413-6008

Fax: (850) 413-6009

From: John Stack [mailto:jstack@net-magic.net]
Sent: Monday, December 10, 2007 5:08 PM

To: Office of the Chairman

Subject: docket 070304

Thank you for coming to Fernandina Beach for our input. My concerns about the requested increase are: the
justification appeared to be based simply on what other companies are charging (b) a lack of activity in providing
alternative or renewable energy. Perhaps another company if given the opportunity would invest in the future for
our island. (c) the increasing overhead lines on larger and larger poles with more and more deforming of the
treeline. Especially considering as a barrier island, we should be concerned about wind damage and the resultant
safety issues to overhead lings. Also it seems the maintenance on overhead lines must be adding to the
increased costs FPU is experiencing and we need someone to look at long term investment in infrastructure. ..

Thanks

12/11/2007
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From: Ann Cole

Sent:  Tuesday, December 11, 2007 8:57 AM

To: Office of the Chairman

Cc: Cheryl Bulecza-Banks; Lisa Bennett, Martha Brown
Subject: RE: docket 070304

Thank you for this information. This will be done today.

From: Office of the Chairman

Sent: Tuesday, December 11, 2007 7:58 AM

To: Ann Cole

Cc: Cheryl Bulecza-Banks; Lisa Bennett; Martha Brown
Subject: FW: docket 070304

Please place in the correspondece side of the docket.

Sandy Simmons

Scheduling Coordinator

Florida Public Service Commission
2540 Shumard QOak Boulevard
Tallahassee, FL 32399
Telephone: (850) 413-6008

Fax: (850) 413-6009

"ol ol S

FPSE, CLK - CORRESPONDENCE

i Administraive ) Parties K] Consoer

From: John Stack [mailto:jstack@net-magic.net]
Sent: Monday, December 10, 2007 5:08 PM

To: Office of the Chairman

Subject: docket 070304

Thank you for coming to Fernandina Beach for our input. My concerns about the requested increase are: the
justification appeared to be based simply on what other companies are charging (b) a lack of activity in providing
alternative or renewable energy. Perhaps another company if given the opportunity would invest in the future for
our island. (c) the increasing overhead lines on larger and larger poles with more and more deforming of the
treeline. Especially considering as a barrier island, we should be concerned about wind damage andthe resultant
safety issues to overhead lines. Also it seems the maintenance on overhead lines must be adding to the
increased costs FPU is experiencing and we need somecne to look at long term investment in infrastructure...

Thanks

12/12/2007
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-08089.
Correspondence will be placed in the file of this docket.
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1f you want to let the Public Service Cemmission know how ycu feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809
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\}g Q?S IMPORTANT NOTICE TO CUSTOMERS

DOCKET NO. 070304-E1
PETITION FOR RATE INCREASE BY FLORIDA PUBLIC UTILITIES COMPANY

A
|°.)
Xqe
o
Ve
On August 30, 2007, Florida Public Utilities Company filed a Petition with the Florida Public Service Commissicn
(Commission) seeking approval to increase rates and charges to produce an additional $5,249,895 in revenues. This increase is
needed in order to enable the Company to continue to provide sufficient, adequate and efficient service and to afford the
Company an opportunity to earn a fair rate of return. Comparisons of current and proposed rates are shown below. The
__.._comparison also includes the interim rates that the Commission has authorized the company to charge while the request for a_
permanent rate increase is pending (the interim rates are collected subject to refund). The interim rates are effective for meter
readings on or after November 22, 2007. More details are contained in the Minimum Filing Requirements, which also contain
detailed financial, accounting, tariff and engineering data supporting the request. The Minimum Filing Requirements and the

synopsis of the case are available for review at the business offices at the following locations during regular work hours.

2825 Pennsylvania Avenue 911 South 8" Street
Marianna, Florida 32448-4004 Fernandina Beach, Florida 32034
850-526-6800 904-261-3663

a JThe Public Service Commission has scheduled a hearing on this Petition for February 27-29, 2008, in Tallahassee, and
a final decision is scheduled for April 22, 2008. In addition, the Commission has scheduled service hearings at the following

time and places (times shown are local time):

December 5, 2007, 10:00 am (CST) December 6, 2007, 10:00 am (EST)
Jackson County Administration Building Fernandina Beach City Hall

County Commnission Meeting Room City Commission Chambers

2864 Madison Street 204 Ash Street

Marianna, Florida 32446 Fernandina Beach, Florida 32034

- At the service hearings, customers will be afforded an opportunity to present comments to the Commission regarding
the proposal and servicé ;)f the company, 7 o -
Customers wishing to address the Commission are urged to appear early as the hearing will be adjourned if no one is in
attendance.
Any person requiring some accommeodation at the service hearings because of physical impairment should call the
Division of the Commission Clerk and Administrative Services at 850-413-6770 at least five calendar days prior to the hearing.
Any person who is hearing or speech impaired should contact the Commission by using the Florida Relay Service, which can be
reached at 1-800-955-8771 (TDD).
€ustomer comments regarding the Company’s quality of service or proposed rate increase may also be submitted to the
following address: Director, Division of .the Commission Clerk and Administrative Services, Florida Public Service
..Commissign, 2540 Shumard Qgk Boulevard, Tallahassee, Florida 32399-0850. Such comments should refer to Docket No.
070304-EI E £ A ) i A A /A ,44,_‘,_'_
ge\;”" 1 " Jb M- . ? ‘7 » ‘ Continued 0[; back
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For your information, we are also providing the address and telephone number of the Commission’s Consumer Affairs
Division: Division of Consumer Affairs, Flonnida Public Service Commission, 2540 Shumard Qak Boulevard, Tallahassee,
Florida 32399-0850, 1-800-342-3552 (Toll Free Number).

Following is a comparisor of current, interim, and proposed base rates (there is no interim increase for the service

charges):

Residential (RS) $10.00 $10.59 $14.00
General Service (GS) $14.00 $14.82 $21.00
General Service Demand (GSD) $44.00 $46.58 $62.00
General Service Large Demand (GSLD) $75.00 £79.39 $113.00
General Service Large Demand (GSLD1) $600.00 $635.13 $600.00
Current Interim Proposed
Ener; harge Energy Charge Energy Charge
Residential (RS) 1.373 ¢/kwh 1.453¢/kwh 1.967 c/kwh
General Service (GS) 1.473 ¢/kwh 1.539¢/kwh 2.206 c/kwh
General Service Demand (GSD) 0.232 c/kwh 0.246¢/kwh 0.323 ¢/kwh
General Service Large Demand (GSLD) 0.086 c¢/kwh 0.091c/kwh 0.113 ¢/kwh
General Service Large Demand (GSLD1)  —eees e e
Current Interim Proposed

Residential (RS}
General Service (GS)

Current

Customer Charge

Demand Charge

Interim

Customer Charge

Demand Charge

Proposed

Customer Charge

Demand Charge

General Service Demand (GSD) 2.48 3/kw 2.63%/kw 3.47 $/kw

General Service Large Demand (GSLID) 2.89 $/kw 3.065/%kw 4.34 $/%w

General Service Large Demand (GSLD1) 1,12 $/kw 1.198/kw 1.12 $/kw
Current Proposed

Service Charges Service Charges
Initial Establishment of Service $44.00 $53.00
Re-establish Service or Make Changes to Existing Account $16.00 $23.00

Temporary Disconnect then Reconnect Service Due to

Customer Request $27.00 $33.00
Reconnect After Disconnect for Rule Violation (normal hours) $37.00 $44.00
Reconnect After Disconnect for Rule Violation (after hours) $60.00 $95.00
Connect and then disconnect temporary service $44.00 $52.00
Collection Charge $11.50 $14.00

The specific impact of the proposed revisions will vary between customers depending on usage. A residential customer
in the Northwest Division in Marianna using 1,000 kilowatt-hours (kWh) currently pays $79.81 (including currently approved
fuel and conservation factors) and a residential customer in the Northeast Division in Fernandina Beach using 1,000 kWh
currently pays $90.13. If the proposed charges in this docket are approved, 1,000 kWh residential bills will increase by $10.20.
However, with the projected increases in fuel costs in 2008, the 1,000 kWh residential bill for the Northwest Division is

rojected to be $113.27 and $103.20 for the Northeast Division.
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4704 Genca Drive
Fexnandina Beach, Florida 32034 2, ?i-\
O
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November 26, 2007 ?C%. 3 ‘é
Vs ]
Division of Consumer Affairs ?}% = 3
Florida Public Service Commission < “; LCQJ
2540 Shumard Oak Boulevard =)

Tallahassee, FL 32399-0850
Re: Docket # 070304-El.

Previously I wrote concerning a requested rate increase by Florida Public
Utilities (see attached September 5, 2007 letter). I received an invitation to
attend a public meeting on this matter; however, due to business
commitments I will not be able to attend. Attached is also a copy of the
notice of public hearing.

Since I am not able to attend this December 6" meeting, I am writing once
again to implore you as our “PUBLIC SERVICE COMMISSION” to stop
this outrageous rate increase request. We the people served by this utility
have experienced enormous electric rate hikes already in 2007, and have
seen no improvements either in better more reliable service, nor a
commitment to underground wiring! I believe these rate hikes are a travesty
and their justification as being due to “pass through” costs is very suspect. I
would expect our Public Service Commission to employ an outside audit
firm to thoroughly examine Florida Public Utilities’ financial records to
ascertain the validity of their claims.

Please, as our watchdog agency to govern these monopolies, DO NOT
ALLOW this rate increase to occur without at least a full audit of their books
and a mandate to immediately spend some of this extra revenue to bury all
electric power lines in our community!

Sincerely, .
. 4 S Sl IS
ames D. Matison : o R
Y
= AR 4GB S e
AT TRt Ss Cmre s




James D. Matisen
4704 Genca Drive
Fexnandina Beach, Floxida 32034

September 5, 2007

Division of Consumer Affairs
Florida Public Service Commission
2540 Shumard Qak Boulevard
Tallahassee, FL. 32399-0850

Re: Docket # 070001-El

I am in receipt of a notice for Florida Public Utilities’ request to increase
commercial and residential rates for electricity. This request is very
disturbing in that we (residential customers) have recently (earlier in 2007)
had a 40% increase in electric rates!

My concern is not only for the price increase to consumers, (including many
who try to live on fixed incomes) but the fact that we see NO NOTICABLE
improvements to our service or any observable improvement to our
community with this additional income.

Specifically I would like to see a commitment by the Utility (really ALL
Utilities) in Florida to install underground service lines and remove the
unsightly (and hazardous) utility poles. Living on Florida’s only “barrier
island” we are acutely aware of the potential damages from hurricanes. The
fear of being without electrical power during a hurricane is at the forefront
of these concerns. Yet, ALL major electric power lines in this community
are above ground and susceptible to storm related damage. A short drive
down Fletcher Avenue (A1A) which is only a few yards from the Atlantic
Ocean, shows the susceptibility of these power line installations to major
wind storms, to say nothing of the unsightliness of these lines. -

L T L




I am sure the utility companies would argue that the cost to install
underground lines is “prohibitive”; however, I would offer that underground
lines offer far superior life spans and much lower maintenance and upkeep
costs than above ground lines. In many Northern States (and all major
cities) underground utility lines are mandatory. In these States the Public
Utility Regulatory Commissions have insisted the frequent rate increases by
Utility companies are approved ONLY if a certain amount of underground
cabling is installed by the Utility. This applies not only to electric utilities,
but also to telephone utilities.

I know for a fact that installing underground lines in Florida is far less
expensive than in Northern States, because there is neither underground rock
nor very many hills to transverse when installing the lines. Also, the
electrical and telephone service is far more reliable, because of a lack of
susceptibility to above ground hazards---automobile accidents; falling tree
limbs; water intrusions; sun and weather attacks on the lines; etc.

PLEASE do not approve this rate increase without a guaranteed commitment
that all Amelia Island electric power lines are moved underground.

Sincerely,

James D. Matison
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UTILITIES

IMPORTANT NOTICE TO CUSTOMERS
DOCKET NO. 070304-EI
PETITION FOR RATE INCREASE BY FLORIDA PUBLIC UTILITIES COMPANY

On August 30, 2007, Florida Public Utilities Company filed a Petition with the Florida Public Service Commission
(Commission) seeking approval to increase rates and charges to produce an additional $3,249,895 in revenues. This increase is
needed in order to enable the Company to continue to provide sufficient, adequate and efficient service and to afford the
Company an opporfunity 1o earn é fair rate of return. Comparisons of current and proposed rates are shown below. The
comparison also ineludes the interim rates- that the Commission has authorized the company to charge while the request for a
permanent rate increase is pending (the interim rates are collected subject to refund). The interim rates are effective for meter
readings on or after November 22, 2007. More details are contained in the Minimum Filing Requirements, which also contain
detailed financial, accounting, tariff and engineering data supporting the request. The Minimum Filing Requirements and the

synopsis of the case are available for review at the business offices at the following locations during regular work hours.

2825 Pennsylvania Avenue 911 South 8" Street
Marianna, Florida 32448-4004 Ferpandina Beach, Florida 32034
850-526-6800 904-261-3663

The Public Service Commission has scheduled a hearing on this Petition for February 27-29, 2008, in Tallahassee, and
a final decision is scheduled for April 22, 2008. In addition, the Commission has scheduled service hearings at the following

time and places (times shown are local time):

December 5, 2007, 10:00 am (CST) December 6, 2007, 10:00 am (EST)
Jackson County Administration Building Fernandina Beach City Hall
County Commission Meeting Room City Commmission Chambers

2864 Madison Street 204 Ash Street

Marianna, Florida 32446 Fernandina Beach, Florida 32034

At the service hearings, customers will be afforded an opportunity to present comments to the Commission regarding
the proposal and service of the company.

Customers wishing to address the Commission are urged fo appear early as the hearing will be adjourned if no one is in
attendance.

Any person requiring some accommodation at the service hearings because of physical impairment should call the
Division of the Commission Clerk and Administrative Services at 850-413-6770 at least five calendar days prior to the hearing,
Any person who is hearing or speech impaired should contact the Commission by using the Florida Relay Service, which can be
reached at 1-800-955-8771 (TDD).

Customer comments regarding the Company’s quality of service or proposed rate increase may also be submitted to the
following address: Director, Division of the Commission Clerk and Administrative Services, Florida Public Service
Commission, 2540 Shumard Qak Boulevard, Tallahassee, Florida 32399-0850. Such comments shouid refer to Docket No.
070304-EL

Continued on back



For your information, we are also providing the address and telephone number of the Commission’s Consumer Affairs

Division: Division of Consumer Affairs, Florida Public .Sérvicc' Commission, 2540 Shumard Qak Boulevard, Tallahassee.

Fiorida 32399-0850, 1-800-342-3552 (Toll Free Number).

Following is a comparison of current, interim, and proposed base rates (there is no interim increase for the service

charges):

Residential (RS)

General Service (GS)

General Service Demand (GSD)

General Service Large Demand (GSLD)
General Service Large Demand (GSL.D1)

Residential (RS)

General Service (GS)

General Service Demand (GSD)

General Service Large Demand (GSLD)
General Service Large Demand (GSLD1)

Residential (RS)

General Service (GS)

General Service Demand (GSD)

General Service Large Demand (GSLD)
General Service Large Demand (GSLD1)

Initial Establishment of Service

Re-establish Service or Make Changes to Existing Account

Current Interim
Customer Charge Customer Charge

$10.00 $10.59
$14.00 $14.82
$44.00 $46.58
$75.00 $79.39

$600.00 $635.13
Current Interim

Energy Charge Energy Charge

1.373 ¢/kwh 1.453¢/kwh
1.473 ¢/kwh 1.559¢/kwh
0.232 ¢/kwh 0.246¢/kwh
0.086 c/kwh 0.091c/kwh
Current Interim

Demand Charge Demand Charge

2.48 $/kw 2.63%/kw

2.89 S/kw 3.065/%kw

1.12 $'kw 1.195/kw
Current

Service Charges

544.00
$19.00

Temporary Disconnect then Reconnect Service Due to

Customer Request

Reconnect After Disconnect for Rule Violation (normal hours)
Reconnect After Disconnect for Rule Violation (after hours)
Connect and then disconnect temporary service

Collection Charge

$27.00
$37.00
$60.00
$44.00
$11.50

Proposed
Customer Charge

$14.00
$21.00
862.00
$113.00
$600.00

Proposed
Energy Charge

1.967 ¢/kwh
2.206 c/kwh
0.323 ¢/kwh
0.113 c/kwh

Proposed
Demand Charge

2.47 $/kw
4.34 S/kw
1.12 $/kw

Proposed
Service Charges

$53.00
$23.00

$33.00
$44.00
$95.00
$52.00
514.00

The specific impact of the proposed revisions will vary between customers depending on usage. A residential customer

in the Northwest Division in Marianna using 1,000 kilowatt-hours (kWh) currently pays $79.81 (including currently approved

fuel and conservation factors) and a residential customer in the Northeast Division in Femandina Beach using 1.000 kWh

currently pays $90.13. If the proposed charges in this docket are approved, 1,000 kWh residential bills will increase by $10.20.

However, with the projected increases in fue! costs in 2008, the 1,000 kWh residential bill for the Northwest Division is
projected to be $113.27 and $103.20 for the Northeast Division.
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UTILITHIES

IMPORTANT NOTICE TO CUSTOMERS
DOCKET NO. 070304-E1
PETITION FOR RATE INCREASE BY FLORIDA PUBLI1IC UTILITIES COMPANY

On August 30, 2007, Florida Public Utilities Company filed a Petition with the Florida Public Service Commission
(Commission) secking approval to increase rates and charges to produce an additional $5,249 895 in revenues. This increase is
needed in order to enable the Company to continue to provide sufficient, adequate and efficient service and to afford the
Company an opportunity to earn a fair rate of return, Comparisons of current and proposed rates are shown below. The
comparison also includes the interim rates that the Commission has authorized the company to charge while the request for a
permanent rate increase is pending (the interim rates are collected subject to refund). The interim rates are effective for meter
readings on or after November 22, 2007. More details are contained in the Minimum Filing Requirements, which also contain
detailed financial, accounting, tariff and engineering data supporting the request. The Minimum Filing Requirements and the

synopsis of the case are available for review at the business offices at the following locations during regular work hours.

2825 Pennsylvania Avenue 911 South 8™ Street
Marianna, Florida 32448-4004 Fernandina Beach, Florida 32034
850-526-6800 904-261-3663

The Public Service Commission has scheduled a hearing on this Petition for February 27-29, 2008, in Tallahassee, and
a final decision is scheduled for April 22, 2008. In addition, the Commission has scheduled service hearings at the following

time and places (1imes shown are local time):

December 5, 2007, 10:00 am (CST) December 6, 2007, 10:00 am (EST)
Jackson County Administration Building Femmandina Beach City Hall
County Commission Meeting Room City Commission Chambers

2864 Madison Street 204 Ash Street

Marianna, Florida 32446 Femandina Beach, Florida 32034

At the service hearings, customers will be afforded an opportunity to present comments to the Commission regarding

the proposal and service of the company.

Customers wishing to address the Commission are urged to appear early as the hearing will be adjourned if no one is in
attendance.

Any person requiring some accommodation at the service hearings because of physical impairment should call the
Division of the Commission Clerk and Administrative Services at 850-413-6770 at least five calendar days prior to the hearing.
Any person who is hearing or speech impaired should contact the Commission by using the Florida Relay Service, which can be
reached at 1-800-955-8771 {(TDD).

Customer comments regarding the Company’s quality of service or proposed rate increase may also be submitted to the
following address: Director, Division of the Commission Clerk and Administrative Services, Florida Public Service
Commission, 2540 Shumard OQak Boulevard, Tallahassee, Florida 32399-0850. Such comments should refer to Docket No.
070304-ElL
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For your information, we are also providing the address and telephone number of the Commission’s Consumer Affairs

Division: Division of Consumer Affairs, Florida Public Service Commission, 2540 Shumard Cak Boulevard, Tallahassee.

Florida 32399-0850, 1-800-342-3552 (Toll Free Number).

Following is a comparison of current, interim, and proposed base rates (there is no interim increase for the service

charges):
Ciurent Interim Proposed

Customer Charge Customer Charge Customer Charge
Residential (RS) $10.00 $10.59 $14.00
General Service (GS) $14.00 $14.82 $21.00
General Service Demand (GSD) $44.00 $46.58 $62.00
General Service Large Demand (GSLD) $75.00 $79.39 $113.00
General Service Large Demand (GSLD1) $600.00 $635.13 $600.00

Current Interim Proposed

Energy Charge Energy Charge Energy Charge
Residential (RS) 1.373 c¢/kwh 1.453¢/kwh 1.967 c/kwh
General Service (GS) 1.473 c¢/kwh 1.559¢c/kwh 2.206 c/kwh
General Service Demand (GSD) 0.232 ¢/kwh 0.246¢/kwh 0.323 ¢/kwh
General Service Large Demand (GSLD) 0.086 c/kwh 0.091c/kwh 0.113 ¢/kwh
General Service Large Demand (GSLDYYy =—— ee— e

Current Interim Proposed

Demand Charge Demand Charge Demand Charge
Residental (RSY e e e
General Service (GS) e e e
General Service Demand (GSD) 2.48 $/kw 2.63%kw 3.47 $/kw
General Service Large Demand (GSLD) 2.89 $/kw 3.068/kw 4.34 $/kw
General Service Large Demand (GSLD1) 1.12 $/kw 1.19%/kw 1.12 $/kw

Current Proposed

Service Charges Service Charges

Initial Establishment of Service $44.00 $53.00
Re-establish Service or Make Changes to Existing Account $19.00 $23.00
Temporary Disconnect then Reconnect Service Due to

Customer Request $27.00 $33.00
Reconnect After Disconnect for Rule Violation (normal hours) $37.00 $44.00
Reconnect After Disconnect for Rule Violation (after hours) $60.00 $95.00
Connect and then disconnect temporary service $44.00 $52.00
Collection Charge $11.50 $14.00

The specific impact of the proposed revisions will vary between customers depending on usage. A residential customer
in the Northwest Division in Marianna using 1,000 kilowatt-hours (kWh) currently pays $79.81 (including currently approved
fuel and conservation factors) and a residential customer in the Northeast Division in Fernandina Beach using 1,000 kWh
currently pays $90.13. If the proposed charges in this docket are approved, 1,000 kWh residential biils will increase by $10.20.
However, with the projected increases in fuel costs in 2008, the 1,000 kWh residential bill for the Northwest Division is
projected to be $113.27 and $103.20 for the Northeast Division.
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Matilda Sanders CONSUMER

From: RuthndHargue FPSC, CLK - CORRESPO NCE
Sent: Monday, October 08, 2007 11:37 AM .. . .
To: Matilda Sanders ] Administrative L] Parties [ Consumer
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 11 UMENT NO.
DISTRIBUTION:

Please add to docket file 070304 (3 ]

- o W
————— Original Message----- &5 s
From: Consumer Contact - o)
Sent: Monday, October 08, 2007 11:07 AM Cfo :
To: Ruth McHargue
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 11038 == -

i
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————— Original Message----- “
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]

Sent: Saturday, October 06, 2007 11:59 AM CMP

To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 11038 COM
Complaint filed with PSC CTR
CUSTOMER INFORMATION ECR '-—{'_'
Name: Virginia Haines GCL
Telephone: 904/277-2438 OPC

Email: hainesjean@bellsouth.net

Address: 604 Elizabeth Road Fernandina Beach 32034 RCA
BUSINESS INFORMATION SCR
Business Account Name: Virginia Haines SGA
Account Number:

Address: 604 Elizabeth Road Fernandina Beach Florida 32034 SEC
COMPLAINT INFORMATION OTH

Complaint: Other Complaint against Florida Public Utilities Company

Details:

The first of the year (2007)FPU went up on our rates (35%)this was done without holding a
hearing and now I find that our rates went up once again (Oct.1lst) and this also was done
without a hearing. Once again I see that FPU plans for more rate increases. We will have a
hearing (for once) this Dec. to see about another upcoming increase.Our newspaper (News
Leader) stated that if FPU has its way the Amelia Island Customers will be paying 65% more
for electricity by April 2008 than we were in Jan.2007. My bill went up this past June from
$65 more or less to $103 this August and since in the $90's. I live on fixed income and many
of the old timers that live on the island are also on a fixed income and can barely afford
the increase in taxes let alone the higher and higher electrical increases. If FPU had held
hearings, most of the islanders would have attended and voiced their complaints. FPU should
be held accountable for not holding meetings before increasing our rates. Believe me I and
most everyone I know would have attended the meetings. I hope and pray that you will decline
their request for a rate increase. Thank you
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