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L\()CUMENT NO..JJ).lt::LCLD_1 t 
Katie Ely 

From: Bart Fletcher 

Sent: Monday, September 21,2009 11 :35 AM 

To: 'rdbcyberia@gmail.com' 

Subject: FW: Request No. 887805C and Docket No. 060253 - Utilities, Inc. of Florida 

Attachments: 07 -0505.ord.doc 

Dear Mr. Bergman: 

Thank you for your recent correspondence regarding Utilities, Inc. of Florida (UIF or Utility) approved rate 
increase. I have placed your e-mail and this response on the correspondence side of the docket file for Docket 
No. 060253-WS. 

In your e-mail, you had inquired about a large increase granted to UIF in 2007. First, let me begin by letting you 
know that we understand that it is never pleasant to experience an increase in rates. During these difficult 
economic times, any increase in your utility bill creates more of a hardship. If it had been possible to prevent an 
increase in rates, I am certain that our Commissioners would have voted to do so. However, the Commission had 
to follow the laws that have been passed by the Legislature that dictate how rate cases like the 2006 rate case for 
UIF have to be handled. Basically, these laws require the Commission to calculate rates that will let a utility cover 
its prudently incurred operating costs and allow an opportunity to earn fair rate of return on its rate base (or 
investment level) that has been devoted to public use and deemed prudent by the Commission. 

As set forth in Section 367.081 (2)(a)1., the Commission has the responsibility to establish rates that are just, 
reasonable, compensatory and, not unfairly discriminatory. The rates are to include a fair return on the 
investment of the utility in property used and useful in the public service. The specific language of Section 
367.081 (2)(a)1. is as follows: 

(2)(a)1. The commission shall, either upon request or upon its own motion, fix rates which are 
just, reasonable, compensatory, and not unfairly discriminatory. In every such proceeding, the 
commission shall consider the value and quality of the service and the cost of providing the 
service, which shall include, but not be limited to, debt interest; the requirements of the utility for 
working capital; maintenance, depreCiation, tax, and operating expenses incurred in the operation 
of all property used and useful in the public service; and a fair return on the investment of the 
utility in property used and useful in the public service. However, the commission shall not allow 
the inclusion of contributions-in-aid-of-construction in the rate base of any utility during a rate 
proceeding, nor shall the commission impute prospective future contributions-in-aid-of
construction against the utility's investment in property used and useful in the public service; and 
accumulated depreciation on such contributions-in-aid-of-construction shall not be used to reduce 
the rate base, nor shall depreCiation on such contributed assets be considered a cost of providing 
utility service. 

The Commission staff scrutinized the Utility's request in great detail, including an examination of UIF's books and 
records since the Commission last established its rate base, responses to numerous data requests asking 
for additional support documentation, and field inspections of the Utility's water and wastewater facilities by staff 
engineers. This resulted in the Commission reducing the Utility's total requested rate base of approximately $10.6 
million by over $2.9 million. The table below reflects the Utility's requested and the Commission-approved rate 
bases. 

Utility Commission 
Requested Commission Approved 

County Rate Base Adjustment Rate Base 
Marion - Water $436,862 ($103,663) $333,199 
Marion Wastewater 142,103 (33,887) 108,216 
Orange - Water 202,342 (106,791 ) 95,551 
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Pasco - Water 2,578,801 (688,542) 1,890,259 
Pasco - Wastewater 1,207,655 (470,475) 737,180 
Pinellas - Water 359,371 (77,319) 282,052 
Seminole - Water 2,855,908 (722,991) 2,132,917 
Seminole - Wastewater 2,853,694 (710,864) 2,142,830 
Total ~10.636.736 (~2,914,532) ~7,722,204 


In addition, UIF's requested and Commission-approved overall rate of returns are reflected in the following table. 


Utility Commission 
Requested Commission Approved 

County Qverall Return Adjustment Overall Return 
Marion - Water 7.39% (0.49%) 6.90% 
Marion - Wastewater 7.39% (0.49%) 6.90% 
Orange - Water 7.86% (0.99%) 6.87% 
Pasco - Water 7.69% (0.53%) 7.16% 
Pasco - Wastewater 7.69% (0.53%) 7.16% 
Pinellas - Water 7.69% (0.38%) 7.31% 
Seminole - Water 7.71% (0.43%) 7.28% 
Seminole - Wastewater 7.71% (0.43%) 7.28% 

However, the remainder of the Utility's request was found to be necessary to provide safe and reliable service to 
its customers. I have attached a Word file containing the Commission's order granting the 2007 rate increase for 
UIF. 

I hope you found this information helpful. While it is unfortunate that rates had to be increased, it was unavoidable 
given the circumstances surrounding the case. If you have any questions or concerns please call me at (850) 
413-7017, or you can call the Commission's toll free number at 1-800-342-3552. 

Sincerely, 

Bart Fletcher 
Division of Economic Regulation 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
Telephone: (850) 413-7017 
Fax: (850) 413-7018 
E3~rtf.retcber@psc.state.fI.us 

-----Original Message----
From: contact@psc.state.fl.us [mailto:c,;ontact@J2sc. state. fl.us] 

Sent: Saturday, September 12, 20099:05 AM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: richard bergman 

Company: 

Primary Phone: 813-779-6172 

Secondary Phone: 

Email: rdbcyberia@gmai1.com 


Response requested? Yes 
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CC Sent? No 


Comments: 

Just a comment regarding allegations of corruption by this agency_ 

A massive Water Rate Increase was approved in full at Forest Lakes Estates in Zephyrhills for the Chicago based operation 

of Utilities, Inc Was your organization behind this? 


9/21/2009 




Katie Ely 

From: Ellen Plendl 
Sent: Friday, March 06, 2009 1 :14 PM 
To: Kimberley Pen a 
Cc: Katie Ely 
Subject: email 

Attachments: FW: Utilities Inc Docket No.080005-WS; RE: Utilities Inc Docket No.080005-WS 

=w: Utilities IncRE: Utilities Inc 
Docket No.OS...Docket No.OS... 

Docket 060253-WS and 080005-WS 

See emails attached and response. 

FPSC, CLK - CORRES 
Administrative Parties 

DOCUMENT NO. ~D~~-=--L
DISTRIBtmON: 
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Katie Ely 

From: Governor Charlie Crist [Charlie.Crist@eog.myflorida.com] 

Sent: Friday, March 06,200910:40 AM 

To: Ellen Plendl 

Subject: FW: Utilities Inc Docket NO.080005-WS 

-----Original Message----
From: Lenny & cathy [mailto:lsandcs521@att.net] 
Sent: Thursday, March 05, 20097:10 PM 
To: Governor Charlie Crist 
Cc: Atty General Bill McCollum; Congressman John L. Mica; Plakon, Scott; Seminole Board of County 
Commissioners; CONSTANTINE, LEE.522 
Subject: Utilities Inc Docket NO.080005-WS 

Dear Governor Crist, 

Subject: Utilities Inc Rate Increase Requested, Under Section 367.0814 Docket No.OS0005-WS. 

WHERE DOES IT END? This may be an unusual way of starting, but it happens to be the first and the 
last question I will ask you in this e-mail. 

In order to bring you up to date I have a brief recap; Two year ago on February 19,2007 may wife and I 
attended a meeting presented by the FPSC for the customers of Utilities Inc in reference to their Rate 
Increase Requested under Docket No. 060253-WS. There were only staff members in attendance, which 
in itself sent a negative message to all who were there. When we left the meeting we were more 
disheartened about the way the system works than when we arrived. 

I was given a booklet at the meeting titled, Inside the FLORIDA PSC 2007. On page 8 in the section 
titled "Maintaining the Balance", this line was in the paragraph; "The commissioners must balance the 
needs of the utility and its shareholders with the needs of consumers". I find that particularly disturbing, 
because the Oath Of Offices that was taken by all the Commissioners puts the Consumer First, not the 
needs of the utility and its shareholders. Another line referred to Section 364.01(4), F.S deals with the 
advantage or disadvantage of Telephone Companies. Unlike consumers looking for a phone company, 
we have no selection of which Water Company to pick from, to put it bluntly, "were screwed". 

I am not aware if you personally or one of your staff members have ever looked into Utilities, Inc and 
their Parent company, AIG Global Investment Group. (This company was worth over $538 billion 
dollars in 2007.) In CFO Magazine February 2007 there is an article titled Water for Profit. This article 
explains plans to raise the value ofwater. One line from the article, "With a seemingly endless stream 
of available "tuck-in" acquisitions and investor-friendly regulators, water companies like Aqua America 
and American Water are riding the crest of a wave that shows no sign of crashing". Now the FPSC is 
letting Utilities Inc ride the same wave. Now our government is giving AIG millions as part of the 
bailout, FOR WHAT? 

As a point of interest and information for you, On January the Sth 07 on the Utilities Inc announced 
the appointment of a new Executives John Williams, as the Director of Governmental Affairs. (HIS 
BIO) "He brings with him more than thirty years of experience in the regulation of water and 
wastewater utilities at the Florida Commission. He was a Senior Analyst in the Florida Public Service 
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Commission's Office of Strategic Analysis and Governmental Affairs. He has testified and made 
recommendations in hundreds of utility cases and was responsible for the Public Service Commission's 
water legislative program. Williams has frequently made presentations on behalf of the Commission at 
the Florida Legislature. ALL OF THESE YEARS THERE HAS BEEN A FOX IN THE HEN 
HOUSE, Shame on the State of Florida Lawmakers that have been. completely unaware ofthi; 
fact. 


This has clearly been a Conflict of Interest for veal's! It needs to be fixed! 


In 07 the FPSC has granted them a 50%+ increase as an interim, Utilities Inc wants 90% increase. In 
Seminole County alone they want 40% for water and 50% for wastewater. The total package for all the 
counties comes to over $3 million dollars. When I asked the Engineer who was at the meeting about the 
Calcium that is in the water, he said, "1l1at the facility on Weathersfield Avenue has No Purification 
System and that they just filter the big Jlarticulatesout". Nothing has changed in the quality of the 
water in over 36 years that I have been living here. The only improvement I have seen is the new office 
building that went up a few years ago, which certainly has nothing to do with the quality ofthe water. 

Now they want more money, for what? In the letter I just received a few days ago they are asking for 
a total of almost 11 % this time, for water and wastewater in Seminole County alone, I am almost 
positive that all the other counties have received letters as well. 

Florida has 18,251,243 million senior citizens age 65 and over (of which I am one). That's 17 percent of 
the state's population. There are over 45.865 thousand seniors just living in Seminole County Florida. 
How do you think another increase in their water bill will affect those seniors that have Utilities Inc? As 
it stands now there are many seniors that have resorted to eating cat food just to be able the keep their 
power on. Is the Florida Public Service Commission looking for the same thing to happen to everyone 
that is on a fixed or low income in Seminole County? Where is the money supposed to come from? 
Social Security may give a few % increases, we don't have a commission that we can go to and ask for 
more money. 

Governor Bush appointed and trusted you by the Oath ofOffice to look FIRST after the welfare of the 
people. Ifyou allow these increases to go through you will have betrayed a trust he placed in you. 

This Board of the Florida Public Service Commission needs to be replaced with people that have the 
interest of the people in the state ofFlorida first not the stockholders of a billion dollar company. Years 
ago Paula Hawkins was one ofthe key politicians that was responsible for putting this, what I call, 
"Auto Increase Upon Request Statue" into place, hopefully it will take another politician to fix it. 

And so my last question, WHERE DOES IT END? - - I HOPE WITH YOU 

Sincerely 

Lenny Salvo 
407-299-9151 
LS~11dGS.s_::U@~U!.!J~1 

3/9/2009 
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Katie Ely 

From: Ellen Plendl 
Sent: Friday, March 06, 2009 1:10PM 
To: 'lsandcs521@att.net' 
Subject: RE: Utilities Inc Docket NO.080005-WS 

Mr. Lenny Salvo 
Isandcs521@att.net 

Dear Mr. Salvo: 

The Governor's office forwarded a copy of your email regarding Utilities, Incorporated 
(Utilities, Inc.) to the Florida Public Service Commission (PSC). The PSC regulates 
investor-owned electric, natural gas, and telecommunications utilities throughout Florida, 
and investor-owned water and wastewater utilities in those counties which have opted to 
transfer jurisdiction to the PSC. 

You expressed a concern about Utilities, Inc. 's application for an increase in water and 
wastewater rates in Seminole county. We appreciate your comments regarding the petition 
and will add your email to Docket No. 060253-WS. 

If you have any questions or concerns please call me at 1-800-342-3552 or by fax at 
1 800 511-0809. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Division of Service, Safety, & Consumer Assistance 
1-800-342-3552 (phone) 
1 800-511-0809 (fax) 
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(202) 224-304 I 

COMMITTEES 

A R M E D  SERVICES 

BANK1 

Dear Mr. Zucconi: 

VVASHINGTOIV, DC 20510-0906 

July 17,2007 

Thank you for contacting my office for assistance regarding the Florida Public Service 
Commission. While I welcome the opportunity to be of assistance, it is a long-standing tradition 
and courtesy to direct any matter that is not under the jurisdiction of the federal government to 
the appropriate state government official for investigation. 

Consequently, I have forwarded your letter to your state representative requesting that 
your matter be given due consideration. You may wish to contact your state government official 
directly at: 

CMP -. 
COM 

CTR 

ECR 

The I-Ionorable Charlie Crist 
Executive Office of the Governor 

The Capitol PL-05 
400 South Monroe Street 

Tallahassee, Florida 32399 
8 50-48 8-444 1 

GCL 1 
OPC -_. 

RCA -. Sincerely, 

Thank you for bringing this matter to my attention. I hope that it may be quickly resolved 
to your satisfaction. 

Me1 Martinez 
United States Senator 

'-3 I 
-- 

\ 'r $:., 7 Cf.:> 
Et ;kl. - Ct - 3 MM/j a .I. 

cc: The Honorable Charlie Crist, Executive Office of the Governor P I ? ' .  13 3 2"17 



New Port Richey. Florida 34654 

Me1 Martinez 
Landmark Center 1 
315 East Robinson St.. Suite 475 
Orlando, F1.32801 

Attention Senator Martinez: 

I would like to introduce myself as a senior citizen living in Pasco County, Fla. For the past 23 + 
years. I have seen many changes living in Fla., first home in Meadow Oaks for 18 yea, and now 
in Summertree for the past 5+ years. 

My reason for writing to you is regarding our critical water problem. We are supplied water by 
Utilities of Florida, a division of AIG. It seems they are asking everyone in Summertree for an 
increase. Their claim is money is needed to update their facilities. The PS Commission is in the 
process (see enclosed letter) of negotiating an increase for them. 

The problem I see is there are a multitude of unlicensed wells. Just recently 55 wells in a one 
mile radius have seepage of sodium chloride. The piping is old and leaking, the equipment is 
vintage and the recovery plants inadequate. . 

I am enclosing numerous papers of our water problems, which I hope you will read. I strongly 
believe that all water should be controlled by our state 

Disgusted Veteran in Florida; 
Angelo F. Zucconi 



CUSTOMERS OF UTILITIES, INC. OF FLORIDA 
SUMMERTREE WATER SYSTEM 

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

SAMPLE DATE TTHM (ppb) 

I/ Y 91 p 
9 4 89 

First Quarter, 2006 
(2/13/06) 

Second Quarter 2006 
(5/01/06) 

Third Quarter 2006 

Fourth Quarter 2006 
(10/2/06) 

RUNNING ANNUAL 
AVERAGE 

(7/5/06) t -  79 

128 pd 4 
(7 8 97 

Test Results Show Total Trihalomethane Level 
Above Drinking Water Standards 

The purpose of  this notice is to inform you that the water system serving the Summertree 
community exceeded a drinking water standard resulting in a violation of the Disinfection 
Byproducts Rule. Although this condition is not an emergency, as our customer you have a 
right to know what occurred and what we are doing to correct this situation. 

HAA5 (ppb) 

/3/4 73 

q 
& 4 

/ 6  // 

85 

76- 53 

78 

What should I do? 
You do not need to use an alternative water supply (e.g., bottled water) or water filter. 
However, i f  you have specific health concerns, please consult your doctor. 

What does this mean? 
This is not an immediate or acute risk. I f  i t  was an immediate risk, you would have been 
notified immediately. A short-term exposure to TTHMs will not result in any adverse health 
effects according to EPA-funded research studies completed to date. However, some people 
who drink water containing lTHMs in excess of the MCL over many years may experience 
problems with their liver, kidneys, or central nervous system and may have an increased 
risk of getting cancer. Some people who drink water containing HAA5 in excess of the MCL 
over many years may have an increased risk of getting cancer. 

What is being done? 
A Professional Engineer was retained by Utilities, Inc. of Florida to  analyze the specific _ _ _ . _  

issues causing elevated lTHM and HAA5 levels. That analysis has been p i l j t i f s +  
Inc. of Florida has submitted plans and specifications to FDEP to cha iSiRfectlon +- 
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CUSTOMERS OF UTILITIES, INC. OF FLORIDA 
SUMMERTREE WATER SYSTEM 

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

Test Results Show Total Trihalomethane Level 
Above Drinking Water Standards 

.. . . -  

SAMPLE DATE 
Fourth Quarter, 2005 

(10/11/05) 
First Quarter, 2006 

(2/ 13/06) 
Second Quarter 2006 

(5/01/06) 
Third Quarter 2006 

(7/5/06) 

The purpose of  this notice is to inform you that the water system serving the Summertree 
community exceeded a drinking water standard resulting in a violation of the Disinfection 
Byproducts Rule. Although this condition is not an emergency, as our customer you have a 
right to know what occurred and what we are doing to correct this situation. 

TTHM (ppb) HAA5 (ppb) 

102 64 

91  73 

89 102 

79 85 

90 81 

Utilities, Inc. of Florida routinely monitors for the presence of drinking water contaminants. 
Where disinfection is used in the treatment of drinking water, disinfectants combine with 
organic and inorganic matter naturally present in our aquifer to  form chemicals called 
disinfection byproducts (DBP). The U.S. Environmental Protection Agency (USEPA) and the 
Florida Department of Environmental Protection (FDEP) set standards for controlling the 
levels of disinfectants and DBPs in drinking water, including Total Trihalomethanes (TTHM) 
and the sum of  five Haloacetic Acids (HAA5). The standard, or maximum contaminant level 
(MCL), for lTHMs is 80 parts per billion (ppb) and for HAA5 is 60 parts ppb, expressed as a 
running annual average. Based on quarterly monitoring results to date, the running annual 
average for TTHM is 90 ppb and for HAA5 it is 8 1  ppb. 

I RUNNING ANNUAL 
AVERAGE 

What should I do? 
You do not need to  use an alternative water supply (e.g., bottled water) or  water filter. 
However, i f  you have specific health concerns, please consult your doctor. 

What does this mean? 
This is not an immediate or acute risk. I f  it was an immediate risk, you would have been 
notified immediately. A short-term exposure to  TTHMs will not result in any adverse health 
effects according to EPA-funded research studies completed to date. However, some people 
who drink water containing TTHMs in excess of the MCL over many years may experience 
problems with their liver, kidneys, or central nervous system and may have an increased 
risk of getting cancer. Some people who drink water containing HAA5 in excess of the MCL 
over many years may have an increased risk of getting cancer. 

._ 

What is being done? 
A Professional Engineer was retained by Utilities, Inc. of Florida to  analyze the specific 
issues causing elevated TTHM and HAA5 levels. That analysis has been completed. Utilities, 
Inc. of Florida has submitted plans and specifications to FDEP to  change the disinfection 
process from free chlorine to chloramination. This change in the disinfection process is 



CUSTOMERS OF UTILITIES, INC. OF FLORIDA 
SUMMERTREE WATER SYSTEM 

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

Test Results Show Total Trihalomethane Level 
Above Drinking Water Standards 

89 

79 

Second Quarter 2006 
(5/01/06) 

Third Quarter 2006 
(7/5/06) 

The purpose of this notice is to inform you that the water system serving the Summertree 
community exceeded a drinking water standard resulting in a violation of the Disinfection 
Byproducts Rule. Although this condition is not an emergency, as our customer you have a 
right to know what occurred and what we are doing to correct this situation. 

~~~~ 

102 

85 

Utilities, Inc. o f  Florida routinely monitors for the presence of drinking ,water contaminants. 
Where disinfection is used in the treatment of drinking water, disinfectants combine with 
organic and inorganic matter naturally present in our aquifer to form chemicals called 
disinfection byproducts (DBP). The U.S. Environmental Protection Agency (USEPA) and the 
Florida Department of Environmental Protection (FDEP) set standards for controlling the 
levels of disinfectants and DBPs in drinking water, including Total Trihalomethanes (TTHM) 
and the sum of five Haloacetic Acids (HAA5). The standard, or maximum contaminant level 
(MCL), for TTHMs is 80 parts per billion (ppb) and for HAA5 is 60 parts ppb, expressed as a 
running annual average. Based on quarterly monitoring results to date, the running annual 
average for T H M  is 94 ppb and for HAA5 it is 87 ppb. 

, 

I 128 Fourth Quarter 2006 
f 10/2/061 53 1 

I First Quarter 2007 I i n c  1 

I AVERAGE I 

What should I do? 
You do not need to use an alternative water supply (e.g., bottled water) or  water filter. 
However, i f  you have specific health concerns, please consult your doctor. 

What does this mean? 
This is not an immediate or acute risk. I f  i t  was an immediate risk, you would have been 
notified immediately. A short-term exposure to T H M s  will not result in any adverse health 
effects according to EPA-funded research studies completed to date. However, some people 
who drink water containing 7THMs in excess of the MCL over many years may experience 
problems with their liver, kidneys, or central nervcus system and may have an increased 
risk of getting cancer. Some people who drink water containing HAA5 in excess of the MCL 
over many years may have an increased risk of getting cancer. 

What is being done? 
I n  March, the Utility completed the first phase of a change in the disinfection process from 
free chlorine to chloramination. I n  Phase 1, the chlorine gas system was replaced with a 
liquid sodium hypochlorite system. This eliminated the need to handle and store chlorine 
gas. I n  Phase 2, which will be completed in April, the Utility will begin adding ammonia to 



2006 Annual Drinking Water Quality Report 
Utilities, Inc. of Florida 

Summertree System (PWS ID # 65 11423) 

We're very pleased to provide you with this year's Annual Water Quality Report. We want to keep you informed about the water and 
sewices we have delivered to you over the past year. Our goal is and always has been, to provide to you a clean and dependable 
supply of drinking water. Our water source is the groundwater from wells drilled approximately 313 to 338 feet deep into the 
Floridan Aquifer and is chlorinated for disinfection purposes. 

Source Water Assessment Plan 
m e  Department of Environmental Protection (FDEP) performed a Source Water Assessment on our system in 2004, and a search of 
the data sources indicated no potential sources of contamination near our wells. The assessment results are available on the FDEP 
Source Water Assessment and Protection Program website at www.deD.state.fl.us/swavQ. 

This report shows our water quality results and what they mean. . ,  

If you have any questions about this report or concerning your water utility, please contact Scotty Haws at (407) 869-1919, or (800) 
272-1919 if outside the greater Orlando area. 

Utilities, Inc. of Florida routinely monitors for constituents in your drinking water according to Federal and State laws, rules, and 
regulations. Except where indicated otherwise, this report is based on the results of our monitoring for the period of January 1" to 
December 31", 2006. As authorized and approved by EPA, the State has reduced monitoring requirements for certain contaminants 
to less often than once per year because the concentrations of these contaminants are not expected to vary significantly from year to 
year. Some of our data [e.g., for organic contaminants], though representative, is more than one year old. Data obtained before 
January 1,2006, and presented in this report are from the most recent testing done in accordance with the laws, rules and regulations. 
In the table below you willfind terms and abbreviations you might not be familiar with. To help you better understand these terms 
we've provided the following definitions: 

Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close 
to the MCLGs as feasible using the best available treatment technology. 

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or 
expected risk to health. MCLGs allow for a margin of safety. 

Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing 
evidence that addition of a disinfectant is necessary for control of microbial contaminants. 

Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or 
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants. 

Action Level (AL): The concentration of a contaminant which, ifexceeded, triggers treatment or other requirements which a water 
system must follow. 

"N/A" means not applicable, does not apply. 

"ND" means not detected and indicates that the substance was not found by laboratory analysis. 

Parts per million (ppm) or Milligrams per liter (mg/l) - one p a n  by weight of analyte to I million parts by weight of the water 
sample. 

Parts per billion (ppb) or Micrograms per liter (pgll) - one part by weight of analyte to I billion parts by weight of the water sample. 

Picocurie per liter (pCi/L) - measure of the radioactivity in water. 

Page 1 of 4 
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Contaminant and Dates of 
Unit of sampling 

Measurement (moJyr.) 

MCL Highest Rangeof MCLG MCL Likely Source of 
Violation Result Results Contamination 

YIN 

Color (color units) I 2/06,4/06 I Y 18 

The Environmental Protection Agency requires monitoring of over 80 drinking water contaminants. Those contaminants listed in the 
tables above are the only contaminants detected in your drinking water. 

We constantly monitor for  various contaminants in the water supply to meet all regulatory requirements. Our water system was in 
violation of federal and state water quality standards for  arsenic in March 2006. The levels of arsenic are shown in the Test Results 
Table. All subsequent sampling results for  arsenic have been well below the maximum level allowed. Some people who drink water 
containing arsenic in excess of the MCL over many years could experience skin damage or problems with their circulatory system, 
and may have an increased risk of getting cancer. 

ln.2006, our water system was in violation of federal and state water quality standards for  Haloacetic acids (jive) (HAAS). Some 
people who drink water containing haloacetic acids in excess of the MCL over many years may have an increased risk of getting 
cancer. As a result, the State has required our system to begin monitoring for this contaminant quarterly. 

In 2006, our water system was in violation of federal and state water quality standards for  TTHMs (Total Trihalomethanes). Some 
people who drink water containing trihalomethanes in excess of the MCL over many years may experience problems with their liver, 
kidneys, or central nervous systems, and may have an increased risk of getting cancer. As a result, the State has required our system 
to begin monitoring for  this contaminant quarterly. 

0-18 I N/A I 15 I Natural occurrence from 

A Professional Engineer was retained by Utilities, Inc. of Florida to analyze the specific issues causing elevated i T H M  and HAAS 
levels. Utilities, Inc. of Florida is in the process of changing the disinfection process from free chlorine to chloramination. This 
change in the disinfection process is designed to prevent the formation of iTHMs and reduce the HAAS levels in the water 
distribution system. 

Total Dissolved 
Solids (ppm) 

In 2006, our water system was in violation for  color and total dissolved solids, which occur naturally from soil leaching. Presence 
of these secondary contaminants poses no risk to public health. Subsequent sampling results for  color have been well below the 
M C L  

soil leaching 

soil leaching 
Quarterly Y 900 250-900 N/A 500 Natural occurrence from 

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. 
As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and, in some cases, 
radioactive material, and can pick up substances resulting from the presence of animals or human activity. 

Contaminants that may be present in source water include: 

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural 
livestock operations, and wildlife. 

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
industrial or domestic wastewater discharges, oil and gas production, mining, or farming. 

(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residential 
uses. 

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes 
and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems. 

(E) Radioactive contaminants, which can be naturally-occurring or the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain contaminants in water 
provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in bottled 
water which must provide the same protection for public health. 
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Youngquist Brothers, a Fort 
Myers-based drilling company, 
is boring deep into the earth - 
possibly as far as 3,500 feet - 
to find cavemous areas where a 
salty brine can be safely disposed 
of, preventing it from seeping 
into fresh groundwater or envi- 
ronmentally sensitive areas such 
as lhmpa Bay. 

It’s all part of the city‘s alter- 
native water supply project - a 
proposed reverse-osmosis treat- 
ment plant that would turn 
brackish groundwater into clean 
drinking water. 

The system removes salts and 
other minerals from the brackish 
water. To do that, however, the 
city must have a place to dispose 
of the brine, or concentrate. 

Thus, the exploratory well. 
’Ibesday, a team of geologists 

and engineers met with the 
city staff to detail its progress 
since drilling began about six 
weeks aga  To demonstrate its 
findings, the team showed a 
pre-recorded video taken with 
a lighted camera ‘that scoped 
deep down into the well, cur- 
rently about 750 feet deep. 

“The preliminary results 
are consistent with what we 
expected to see,” said Tim 
Curran, principal engineer for 
Boyle Engineering Corp., which 
is overseeing the project. “The 
ability to dispose of a byprod- 
uct tends to  make or break a 
reverse-osmosis water supply 
program. AIJ expectations are 

‘f 

Photo by Tern Bryce Reeves Pe for Pinellas and opera& 
A 100-foot-tall rig at the dity’s water reclamation facility is revenue,” said John Mulvihill, 
drilling for potential injection zones where salty brine can be Oldsmar’s public works direc- 
safely disposed. The exploration well brings Oldsmar one step tor. “Of ’course, each step is up 
closer to a proposed reverSe+smosis facility that would turn for approval by the council, but 
brackish groundwater into drinking water. ’ they all seem in aqeement that 

this should be done, assuming all 
The team reported it was par- plus some Swiss-cheese-like cav- regulatory issues are addressed. 

ticularly pleased with the Avon erns - perfect for containment. “And we’re always looking for 
Park rock formation found The brackish source water more funding!’ 
at about 650 feet, which tests runs between 70 to 200 feet deep. ‘ 
showed had dense limestone, The team said that for every 100 
dolomite and clay formations, gallons of saurce water, 75 

I .. .. . . t .r  i7”- 





, ‘  

exceeding Florida’s stand 
, according to test results 

work directly saying the 
caused the problem, b 
county has filed reports accept-’ 
ing responsibility to do the hook- 

tested from April 2006 to Janu- taking medicine for high blood 

alternative but to- C 
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April 16, 2007 

Mr. Joseph Maulucci 
2542 Flintwood Drive 
Holiday, Florida 34690 

RE: Docket No. 060253-WS, Application for rate increase in PascolPinel1as County by Utilities 
Inc. of Florida 

Dear Mr. Maulucci: 

Thank you for your recent correspondence in which you expressed concerns regarding a 
rate increase requested by Utilities Inc. of Florida (Utilities Inc.) To ensure that the Commission 
staff and the Commissioners have knowledge of your concerns, your letter has been placed on 
the correspondence side of the dockel file for all to review. 

I am glad that you took the opportunity to speak at the customer meeting held in New 
Port Richey on March 6, 2007. Cuslomer input is important when evaluating the merits of a rate 
case. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecling the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Conunission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Conunission's auditors also examine this information and publish the results of their 
fmdings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery from the ratepayers. 

Utilities Inc.'s rate case is being processed in accordance with the Commission's 
Proposed Agency Action (P AA) procedure. Under this procedure, staff performs a thorough 
analysis and solicits customer comments for consideration. After all relevant information has 
been analyzed, staff prepares a recommendation that is presented to the Commission for action at 
a formal public forum known as the Commission's Agenda Conference. This process is less 
formal and less expensive than the traditional rate making process that requires the Commission 
to hold an evidentiary hearing on the utility'S request for rate relief. 

With respect to Utilities Inc.'s case, the staff recommendation was submitted on April 12, 
2007 and is scheduled to be heard by the Commissioners at the April 24, 2007 Agenda 
Conference. Once the Commissioners vote on the staff recommendation, a PAA Order will be 
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Letter to Mr. Maulucci 
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April 16, 2007 

issued within 20 days. After the P AA Order is issued, any substantially affected person may 
protest the order within 21 days . If there is no protest of the P AA Order, the Order becomes 
final. 

I have included a copy of staffs recommendation. If you look on pages 122 and 123, 
you will see the water and wastewater rates that staff has proposed for customers served by 
Utilities Inc. of Florida in Pasco County. I hope the above information has been helpful. If you 
have any additional questions, or require further assistance, please call me at (850) 413-6642 or 
e-mail me at cbuJccza(Zupsc. state.fl.us. 

Sincerely, 

I . __ 

'Cheryl Bulecza-Banks -- 
<;hief, Bpreau.Df Rate Filings, 
SOfVei"llance, Finance and Tax 

(without enclosure) 

cc: 	Division of the Commission Clerk and Administrative Services 
Division of Economic Regulation (Devlin, Willis, Kaproth, Romig) 
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida) 

http:Bpreau.Df
http:state.fl.us


Application for a Rate Case in PascolPinellas Counties by / .$FP~~--I,  
' L t <  1--/ 1 / , 

Utilities, Inc. of Florida 1. .. 

D O C K E T  N O .  0 6 0 2 5 3 - W S  

Name MI Joseph R Mnulucci 

Add res: 

2542 Flintwood Dr 
Holiday FL 34690-4038 

If you want to let the Public Service Commission know how you feel about this case, 
you may Ell out this comment form and return it by mail, or send a fax to 1 -8GC-511-0899. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 

I I 

Fold and tape -- see back for address 



Mr Joscph R Mnulucci 
2542 Flintwood Dr 
Holiday l;Id 34690-4038 

Florida Public Service Commission 

Division of the Commission Clerk and A,”istrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Application for a Rate Case in Pasco/Pinellas Counties by ,/-jE(’ J 1 !-I __ ” I 

Utilities, Inc. of Florida 
D O C K E T  N O .  0 6 0 2 5 3 - W S  

A -  

Name ’ fl. 1 uwe 
Address zs/ b 1k-I tu)(f:\r( ‘&I v@ 

dbll!Ami FL 3 ‘[ 0 7 ( J  p I 

if you want to let tine Pubiic Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 

0 Fold and tape -- see back for address 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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March 27, 2008 

Rosalie Hannaford 
2536 Flintwood Drive 
Holiday, FL 34690 

Re: Docket No. 0602S3-WS - Application for increase in water and wastewater rates in Marion, 
Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida. 

Dear Ms. Hannaford: 

Enclosed is a copy of the Staff Recommendation filed in this matter on March 27, 2008 . 
The Commission is expected to consider this Recommendation at its April 8, 2008, Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, 
as we cannot state the exact time at which this item will be heard. You are welcome to come to 
this Agenda Conference and observe and/or participate in the discussion of this item. If you 
have any questions, please feel free to call me at (850) 413-6234. 

Sincerely, 

RRJ:th 

Enclosure 

cc: Office of Commission Clerk (w/o attachment) 
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March 27, 2008 

Honorable Senator Lee Constantine 
Attn: Sarah K. Hardy 
378 Centerpointe Circle, Suite 1268 
Altamonte Springs, FL 32701-3442 

Re: Docket No. 0602S3-WS - Application for increase in water and wastewater rates in Marion, 
Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida. 

Dear Senator Constantine: 

Enclosed is a copy of the Staff Recommendation filed in this matter on March 27, 2008. 
The Commission is expected to consider this Recommendation at its April 8, 2008, Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9 :30 a.m. 

You are welcome to come to this Agenda Conference and observe and/or participate in 
the discussion of this item. If you do decide to attend and address the Commission, you may call 
either William Garner, the Chairman's aide, at 850-413-6034, or myself, to request a time certain 
for this matter to be considered . Also, if you have any questions , please feel free to call me at 
(850) 413-6234. 

Sincerely, 

RRJ:th 

Enclosure 

cc: Office of Commission Clerk (w/o attachment) 

CAPITAL CIRCLE OFFICE CENT ER. 2540 SffiJMARO OAK BOULEVAM • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 
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March 27, 2008 

Summertree Recreation Facility 
12005 Paradise Pointe Way 
New Port Richey, FL 34654 

Re: Docket No. 0602S3-WS - Application for increase in water and wastewater rates in Marion, 
Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida. 

Dear Sununertree Recreation Facility: 

Enclosed is a copy of the Staff Recommendation filed in this matter on March 27, 2008. 
The Commission is expected to consider this Recommendation at its April 8, 2008, Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, 
as we cannot state the exact time at which this item will be heard. You are welcome to come to 
this Agenda Conference and observe andlor participate in the discussion of this item. If you 
have any questions, please feel free to call me at (850) 413-6234. 

Sincerely, 

Ralph R. Jaeger ~" 
Senior Attorney 

RRJ :th 

Enclosure 

cc: Office of Commission Clerk (w/o attachment) 
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March 27, 2008 

Mary Kaminski 
12015 Bayonet Lane 
New Port Richey, FL 34654 

Re: Docket No. 0602S3-WS - Application for increase in water and wastewater rates in Marion, 
Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida. 

Dear Ms. Kaminski: 

Enclosed is a copy of the Staff Recommendation filed in this matter on March 27, 2008. 
The Commission is expected to consider this Recommendation at its April 8, 2008, Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, 
as we cannot state the exact time at which this item will be heard. You are welcome to come to 
this Agenda Conference and observe and/or participate in the discussion of this item. If you 
have any questions, please feel free to call me at (850) 413-6234. 

Sincerely, 

Ralph R. Jaeger 
Senior Attorney 

RRJ:th 

Enclosure 

cc: Office of Commission Clerk (w/o attachment) 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD. TALLAHASSEE, FL 32399-0850 

An Affirmative Action / Equal Opportunity Employer 
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March 27, 2008 

Mr. Bruce M. Kin g 
6550 Bear Lake Terrace 
Apopka, FL 32703 

Re: Docket No. 0602S3-WS - Application for increase in water and wastewater rates in Marion, 
Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida. 

Dear Mr. King: 

Enclosed is a copy of the Staff Recommendation filed in this matter on March 27, 2008 . 
The Commission is expected to consider this Recommendation at its April 8, 2008, Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tall ahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, 
as we cannot state the exact time at which this item will be heard . You are welcome to come to 
this Agenda Conference and observe and/or participate in the di scussion of this item . If you 
have any questions, please feel free to call me at (850) 413-6234 . 

Sincerely, 

~I::r 
Senior Attorney 

RRJ:th 

Enclosure 

cc: Office ofCommission Clerk (w/o attachment) 
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March 27, 2008 

Harold Roberts 
11149 Clear Oak Circle 
New Port Richey, FL 34654 

Re: Docket No. 0602S3-WS - Application for increase in water and wastewater rates in Marion, 
Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida. 

Dear Mr. Roberts: 

Enclosed is a copy of the Staff Recommendation filed in this matter on March 27, 2008. 
The Commission is expected to consider this Recommendation at its April 8, 2008, Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, 
as we cannot state the exact time at which this item will be heard. You are welcome to come to 
this Agenda Conference and observe and/or participate in the discussion of this item. If you 
have any questions, please feel free to call me at (850) 413-6234. 

Sincerely, 

RRJ:th 

Enclosure 

cc: Office of Commission Clerk (w/o attachment) 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: htlp:llwww.noridapsc.colll Internet E-mail: contact@psc.state.n.us 
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March 27 , 2008 

Maurice Ronald Spenny 
531 Matilda Place 
Longwood, FL 32750-3301 

Re: Docket No. 0602S3-WS - Application for increase in water and wastewater rates in Marion, 
Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida. 

Dear Mr. SpeIUly: 

Enclosed is a copy of the Staff Recommendation filed in this matter on March 27, 2008. 
The Commission is expected to consider this Recommendation at its April 8, 2008, Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the begiIUling of the Agenda Conference, 
as we cannot state the exact time at which this item wi 11 be heard . You are welcome to come to 
this Agenda Conference and observe and/or participate in the discussion of this item. If you 
have any questions, please feel free to call me at (850) 413-6234. 

Sincerely, 

RRJ:th 

Enclosure 

cc: Office ofCommission Clerk (w/o attachment) 

eAPrrAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 
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March 15,2007 

Mr. and Mrs. Hattenback 
11234 Clear Oak Circle 
New Port Richey, Florida 34654 

RE: Docket No. 060253-WS, Application for rate increase in Pasco/Pinellas County by Utilities 
Inc. of Florida 

Dear Mr. and Mrs. Hattenback: 

Thank you for your recent correspondence in which you expressed concerns regarding a 
rate increase requested by Utilities Inc. of Florida (Utilities Inc.) To ensure that the Commission 
staff and the Commissioners have knowledge of your concerns, your letter has been placed on 
the correspondence side of the docket file for all to review. 

As you are aware, a customer meeting was held in New Port Richey on March 6, 2007 . 
During the meeting, customers were given an opportunity to express their opinions and concerns 
regarding the rates and service of Utilities Inc. Customers provided verbal comments while 
others, like yourself, have submitted written comments. This input will be taken under 
advisement when staff formulates its recommendation on the proposed final rates. 

Staff is aware of the customers' concerns over quality of service. The Commission will 
consider all quality of service issues when making its decision in this rate case. Pursuant to Rule 
25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operations: quality of 
utility's product (water and wastewater); operational conditions of utility's plant 
and facilities; and the utility's attempt to address customer satisfaction. Sanitary 
surveys, outstanding citations, violations and consent orders on file with the 
Department of Environmental Protection (DEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and 
county health department officials' testimony concerning quality of service as 
well as the testimony of utility's customers shall be considered. 

Staff is currently working closely with the Department of Environmental Protection 
concerning these issues and will address them in its recommendation to the Commission. 
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With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To detennine the appropriate 
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable 
return on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used thrOUgllOut the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engjneers and economists 
examine the financial and engineering infonnation filed by the company as part of its rate increase 
application. The Commission's auditors also examine this infonnation and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery from the ratepayers. 

Utili ties Inc.' s rate case is being processed in accordance with the Commission's 
Proposed Agency Action (P AA) procedure. Under this procedure, staff perfonns a thorough 
analysis and solicits customer comments for consideration. After all relevant infonnation has 
been analyzed, staff prepares a recommendation that is presented to the Commission for action at 
a fonnal public forum known as the Commission's Agenda Conference. This process is less 
fonnal and less expensive than the traditional rate making process that requires the Commission 
to hold an evidentiary hearing on the utility's request for rate relief. 

With respect to Utilities Inc.'s case, the staff recommendation is scheduled to be 
submitted on April 12, 2007 and is scheduled to be heard by the Commissioners at the April 24, 
2007 Agenda Conference. Once the Commissioners vote on the staff recommendation, a P AA 
Order will be issued within 20 days. After the P AA Order is issued, any substantially affected 
person may protest the order within 21 days. If there is no protest of the P AA Order, the Order 
becomes final. 

I hope the above information has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850)~ 413-6642 or e-mail me at 
cbulecza(a:;psc.state.tl. us. I , 

Sincerely, / ' 

\ 	Ch~1 BU"=-BUL

'\. ChieUureau of Rate Filings, 
~illance, Finance and Tax 

cc: 	Division of the Commission Clerk and Administrative Services 
Division of Economic Regulation (Devlin, Willis, Rendell, Kaporth, Romig) 
Martin S. Friedman, Esq. (Counsel for Utilities Inc. ofFlorida) 
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March 15,2007 

Mr. and Mrs. Florio 
11824 Boynton Lane 22B 
New Port Richey, Florida 34654 

Re: Docket No. 060253-WS, Application for rate increase in PascolPinelias County by Utilities 
Inc. of Florida 

Dear Mr and Mrs Florio: 

Thank you for your recent correspondence in which you expressed concerns regarding a 
rate increase requested by Utilities Inc. of Florida (Utilities Inc.) To ensure that the Commission 
staff and the Commissioners have knowledge of your concerns, your letter has been placed on 
the correspondence side of the docket file for all to review. 

As you are aware, a customer meeting was held in New Port Richey on March 6, 2007. 
During the meeting, customers were given an opportunity to express their opinions and concerns 
regarding the rates and service of Utilities Inc. Customers provided verbal comments while 
others, like yourself, have submitted written comments. This input will be taken under 
advisement when staff formulates its recommendation on the proposed final rates. 

Staff is aware of the customers' concerns over quality of service. The Commission will 
consider all quality of service issues when making its decision in this rate case. Pursuant to Rule 
25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operations: quality of 
utility's product (water and wastewater); operational conditions of utility's plant 
and facilities; and the utility's attempt to address customer satisfaction. Sanitary 
surveys, outstanding citations, violations and consent orders on file with the 
Department of Environmental Protection (DEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and 
county health department officials' testimony concerning quality of service as 
well as the testimony of utility'S customers shall be considered. 

Staff is currently working closely with the Department of Environmental Protection 

concerning these issues and will address them in its recommendation to the Commission. 


CMrrAL CmCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.noridapsc.com Internet E-mail: contact@psc.state.n.us 
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March 15,2007 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable 
return on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the nwnber of customers; and, the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery from the ratepayers. 

Utilities Inc. 's rate case is being processed in accordance with the Commission's 
Proposed Agency Action (P AA) procedure. Under this procedure, staff performs a thorough 
analysis and solicits customer comments for consideration. After all relevant information has 
been analyzed, staff prepares a recommendation that is presented to the Commission for action at 
a formal public forum known as the Commission's Agenda Conference. This process is less 
formal and less expensive than the traditional rate making process that requires the Commission 
to hold an evidentiary hearing on the utility's request for rate relief. 

With respect to Utilities Inc.'s case, the staff recommendation is scheduled to be 
submitted on April 12, 2007 and is scheduled to be heard by the Commissioners at the April 24, 
2007 Agenda Conference. Once the Commissioners vote on the staff recommendation, a P AA 
Order will be issued within 20 days. After the P AA Order is issued, any substantially affected 
person may protest the order within 21 days. If there is no protest of the P AA Order, the Order 
becomes final. 

I hope the above information has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) _413-6642 or e-mail me at 
cblllecza@psc.state.fi.lIs. ;?mcet;.ry~ I 

JI ,7/''--_ 
Cheryl Bulecza;-Banks 
Chief, §J.lreau·ofRate Filings, 

urveiTlance, Finance and Tax 

cc: Division of the Commission Clerk and Administrative Services 
Division ofEconomic Regulation (Devlin, Willis, Rendell, Kaporth, Romig) 
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida) 

http:mcet;.ry
mailto:cblllecza@psc.state.fi.lIs
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March 5,2007 

Mr. James Casucci 
11827 Carissa Lane 
New Port Richey, Florida 34654 

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion, 
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida. 

Dear Mr. Casucci; 

Thank you for your letter received on March 1, 2007, regarding the above-referenced application by 
Utilities Inc ., of Florida. Your letter will be placed in the correspondence side of the docket file in this case, 
where you concerns will be available for review by Commissioners and Commission staff. 

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a 
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting 
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission 
Chambers Board Room, 7530 Little Road, New Port Richey, Florida. 

The purpose of the meeting is to give customers and other interested persons an opportunity to offer 
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the 
proposed rate increase. and to ask questions or make comments on other issues. Conunission staff will be 
available to address and coordinate customers' comments and to assist members of the public. One or more 
Conunissioners of the Florida Public Service Commission may also attend and participate in the meeting. 

If you have any additional questions or require fwther assistance regarding this matter, please contact 
me at (850) 413-664 2 or e-mail meatcbulecza@psc.state .fl.us. 

Sincerely, 
/ 

, 	 . I 

Cheryl R. ~kczk'-Banks 
~1).l1[eaLi of Rate Filings, 
Surveillance, Finance and Tax 

CBB 

cc: 	Division of the Commission Clerk and Administrative Services 
Division of Economic Regulation (Kaproth, Rendell) 
Office ofGeneral Counsel (Jaeger) 
Valerie Lord, Esq. (Utilities Inc ., of Florida) 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD. TALLAHASSEE, FL 32399-0RSO 
An Affirmath'c Action I Equa l Oppor1unity Employer 

psc Website: http://www .tlorillapsc.com Internet E-mail: cont>lct(u.p ..·.state.n.us 
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ORIGINAL 

Timolyn Henry 

From: 
Sent: 
To : 
cc: 
Subject: 

Ruth McHargue 
Thursday, March 15,2007 2 5 1  PM 
Timolyn Henry 
Matilda Sanders 
FW: My contact 

Please add to the docket file. 

-----Original Message----- 
From: Webmaster 
Sent: Thursday, March 15, 2007 11:25 AM 
To: Consumer Contact 
Subject: FW: My contact 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Thursday, March 15, 2007 11:24 AM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Patricia Foley 
Company: n/a 
Primary Phone: 
Secondary Phone: 
Email: pafol@earthlink.net 

CMP 

COM 

CTR 

ECR I 
GCL I 
QPC 

RCA 

SCR -- 
SGA 

SEC 

OTH 

Response requested? No 
CC Sent? No 

Comments : 
Re: Application of Utilities, Inc. of FL for rate increases in Pasco Cnty. Docket # 
060253-WS. The reasons for requesting a much smaller increase are many, most important 
are: 1) Seniors’ cost of living increases are NEVER as large as requested by Utilities, 
Inc. Our increases will leave us behind for a number of years. It will add to the 
reasons some people move from Florida. 2) The water is terrible! Besides the awful 
odor, there is a white sediment that appears in our ice, on the sink surfaces, on the 
heating elements of dishwashers and electric pots, etc. The is also a black substance 
that builds up in the sink drains. To make the water drinkable, we already have 
additional charges for bottled water, reverse osmosis or water softeners. 3 )  Why should 
the customer pay for water improvement? Privately owned businesses (where we have choices 
of companies) must pay for their improvements so as to bring in new business and keep 
their current customers. Please consider this rate increase very carefully and then turn 
it down. 

1 
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I HAVE ISSUES WITH BOTH THE CURRENT AND PROPOSED RATES. 
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I ALSO HAVE ISSUES WITH THE QUALITY OF THE WATER. 

m -- BASED ON A 2000 GAL USAGE OF WATER : 

2005 = FLAT RATE $8.93 + $1.77 PER 1000 GAL = $12.47 
2007 = FLAT RATE $14.70 + $2.92 PER 1000 GAL = $20.54 

c 2  
d l  - 

( -' 
03 (- 'I 

THAT'S AN OUTRAGEOUS 65 Yo INCREASE !!! 
ESPECIALLY OUTRAGEOUS CONSIDERING I CAN'T DRINK THE 
WATER!! I WON'T EVEN BOIL IT FOR TEA OR COFFEE. 
IT COSTS ME ANOTHER $15.00 A MONTH TO BUY MY ACTUAL 
DRINKING WATER. 

AND WE CAN'T FORGET THE COST OF CLEANING AGENTS TO 
FIGHT THE CALCIUM, LIME AND RUST DEPOSITS. 
NOR CAN WE FORGET THE FAUCETS AND PIPES REPLACED DUE 
TO CORROSION FROM THESE DEPOSITS. 

CMP (I THINK )THE ODOR OF THE WATER IS TELLING US OF SERIOUS 
COM HEALTH PROBLEMS. SOMETIMES IT SMELLS LIKE CHLORINE, 

SOMETIMES LIKE A GAS (MAYBE GASOLINE ) AND SOMETIMES 
LIKE A SEWER. CVR 

ECR I 
GCL 

OPC WHAT'S CAUSING THEM ?? 
RCA 

SCR 

SGA 

SEC ___" 
OTH --. 

WHAT ARE THESE ODORS ?? 

ARE THEY A HEALTH RISK ?? 



SEWER 3/11/2007 
page 2 of 2 

NOV. 2000. ....... .$10.98 
JAN. 2006 ......... $20.42 
FEB. 2007 ......... $23.23 
REQUESTED.. .. $28.70 

FROM $10.98 TO $28.70 IS AN INCREASE OF 160 % !!! 

OVER THE PAST 6 YEARS, HAS YOUR INCOME INCREASED 

IF YOUR SOLE INCOME IS S/S , IT HAS GONE UP APPROX 24 %. 
BY 160 % ?? I THINKNOT !! 

MY BILL FOR JAN. 2006 WAS ............ WATER ..... $12.47 (2000 gal) 
SEWER.. .. .$20.42 

TOTAL $32.89 (bad enough ! ) 

PROPOSED FOR 2007 WOULD BE ... WATER ...... $20.54 
SEWER ...... $28.70 

(2000 gal) 

TOTAL $49.24 (ridiculous !!) 

COULD SOMEBODY THERE PLEASE TAKE A SERIOUS INTEREST IN 
PUTTING AN END TO THIS HIGHWAY ROBBERY? 

THE WATER IS S O 0 0 0  BAD AND THEN THEY WANT TO CHARGE 
US MORE FOR IT ? I CALL THAT ADDING INSULT TO INJURY. 

ROSALIE HANNAFORD 
2536 FLINTWOOD DR 

Rosalie I Iannaf'ord 
2536 Flintwood I l r  

HOLIDAY, FL 34690 
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Mr. Charlie Crist 
Office of the Governor 
The Capitol 
Tallahassee, FL 32399-0001 

February 10,2007 

Dear Mr. Crist, 

I am enclosing a copy of the letter I wrote to the Florida Public Service Commission 
regarding Utilities Inc., request for a raise in their rates in our county. Aside from the 
inferior product they deliver, I am most outraged at the tremendous waste of water they 
egregiously dump into the streets of our community every week simply to make the water 
they finally do let us have somewhat more palatable. When we are limiting the amount of 
water we waste on our lawns (a proper decision), it astounds me that this practice is 
acceptable. 

It is something you need to know about and if you already do, then shame on you. 

Thank you, 

New Port Richey, Florida 34654 



STATE OF FLORIDA 

CHARLIE CRIST 
GOVERNOR 

Office of tIje @oberaor 
THE CAPITOL 

TALLAHASSEE, FLORIDA 32399-000 I 

www.flgov.com 

850-487-0801 fax 
850-488-7 146 

March 7, 2007 

Ms. Gail Ellis 
11452 Sinatra Court 
New Port Richey, Florida 34654 

Dear Ms. Ellis: 

Thank you for writing to Governor Charlie Crist. The Governor appreciates your 
concerns about Utilities, Inc. and asked me to respond on his behalf. 

I see from your correspondence, you shared your concerns with the Public Service 
Commission. That was the appropriate thing to do. As you may know, the Public Service 
Commission (PSC) is an arm of the legislative branch of government and therefore, not under 
the administrative authority of the Governor’s office. 

If you have questions and want to contact the Public Service Commission directly, 
please call the Division of Regulatory Compliance and Consumer Assistance at 1-800-342- 
3552. 

Thank you again for contacting the Governor’s office. For information about the 
Governor’s initiatives, please visit our website at www.flaov.com. 

Sincerelv. 

Office of Citizen Services 

W D/cas 
cc/enc: Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 



Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Dear Sir, 
I am writing to express my objection to any rate increase for Utilities Inc. in Pasco 
County. This company services our community in Cross Creek at Summertree in New 
Port Richey. 

My objection is based on the quality of service and of the water we receive. First, they 
have failed the water standard tests for the past six quarters. The water pressure is not 
consistently good, and the smell and taste of the water is offensive. In addition, they 
waste a horrific amount of water each and every week by dumping water from the fire 
hydrants throughout this community of hundreds of homes. This goes on for hours and is 
unconscionable. 

Please do not reward a company with rate increases when their product is inferior. 

Thank you for your time, 



Application for a Rate Case in Pasco/Pinellas Counties by RECEIif; ;.I $/2 
Utilities, Inc. of Florida 

( 1 ;  KPI2 I 4  A / ]  9: 25 D O C K E T  N O  0 6 0 2 5 3 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  1 

Fold and tape -- see back for address 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Gold Coast Utility Corporation 
D O C K E T  N O  0 6 0 2 4 6 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to ’i -SOC-5 i l-G€QQ. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 

Fold and tape --see back for address 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Application for a Rate Case in Pasco/Pinellas Counties by \<EFtf, I,; - * , -  I 

1.. Utilities, Inc. of Florida 
D O C K E T  N O .  0 6 0 2 5 3 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this commetit form and return it by mail, or send a fax to 1-500-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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DATE: March 15,2007 

TO: 

FROM: 

RE: 

Ann Cole, Commission Clerk and Administrative Services Director 

Felicia White, Staff Assistant, Division of Economic Regulation 

Docket No. 060253-WS - Application for Increase in water and wastewater rates in 
Marion, Orange, Pasco, Pinellas and Seminole Counties by Utilities, Inc. of Florida. 

ig, 
Attached is correspodence to a complaint that needs to be placed in the stated docket. 



Timolyn Henry****** 1 
0 9:20 AM********** 

CCA Official Filing 0 
3/6/200 7 9 : 20 AM * * * * * * * * * * * 

Timolyn Henry 

From: Ruth McHargue 
Sent: 
To: Timolyn Henry 
cc: Matilda Sanders; Ravonda Claitt 
Subject: 

Tuesday, March 06,2007 9:09 AM 

FW: E-Form Other Complaint TRACKING NUMBER: 8253 

Please add to docket file # 060253 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Sunday, March 04, 2007 5:28 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 8253 

Complaint filed with PSC 

Select County: PINELLAS 
CUSTOMER INFORMATION 

Name: anthony moscato 
Telephone: 727-771-1635 
Email: anthonymoscato@peoplepc.com 
Address: 200 Philadelphia Blvd Palm Harbor 34684 

BUSINESS INFORMATION 

CMP 
COM 
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Business Account Name: anthony moscato 
Account Number: 
Address: 200 Philadelphia Blvd Palm Harbor Florida 34684 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Utilities, Inc. of Florida 
Details: 
Using as little water as possible is the only way to ward off this new increase proposed 
with Docket No. 0602.53-WS. There will have to be desparate measures used to keep our 
utilities from doubling as our fuel charges, property taxes, property insurance, hazard 
insurance, auto insurance have all increased with our food bills. On fixed incomes the 
water is the wrong utility to double at this time. Pinellas county does not service our 
storm water run off from the county road (Lake Tarpon Rd), and the State of Florida does 
not service our water run off from their state road (US 19) both entering our property of 
Lake Tarpon Village Mobile Home Park. We pay double already with no service. Our village 
pays for the resurfacing of our roads and the infrastructure. 
somewhere. Please advise. 

We need a break in there 

1 
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Cheryl Bulecza-Ban ks 

From: Cheryl Bulecza-Banks 
Sent: 
To : 'anthonymoscato@peoplepc.com' 

cc: 

Subject: Response to your March 4, 2007 E-mail to the Florida Public Service Commission 

Wednesday, March 14,2007 12:46 PM 

Marshall Willis; Troy Rendell; Kathy Kaproth; Christine Romig; Tom Walden; 'mfriedman@rsbattorneys.com'; 
'Valerie L. Lord' 

Dear Mr. Moscato, 

Thank you for your correspondence dated March 4,2007, in which you expressed concerns regarding a rate 
increase requested by Utilities Inc. of Florida (Utilities Inc.) To ensure that the Commission staff and the Commissioners 
have knowledge of your concerns, your letter has been placed on the correspondence side of the docket file for all to 
review. 

As you are aware, a customer meeting was held in New Port Richey on March 6,2007. During the meeting, 
customers were given an opportunity to express their opinions and concerns regarding the rates and service of Utilities 
Inc. Customers provided verbal comments while others, like yourself, have submitted written comments. This input will 
be taken under advisement when staff formulates its recommendation on the proposed final rates. 

With respect to the development of rates, the Commission is  required to set rates that are just, reasonable, 
compensatory, and not unfairly discriminatory. To determine the appropriate rates for service, the Commission uses a 
rate of return methodology as set forth in Chapter 367, Florida Statutes. Under the rate of return methodology, a utility 
is  allowed to earn a reasonable return on its prudently invested property that is used and useful in serving the public, 
less accrued depreciation plus an allowance for operating capital. This ratemaking process is used for all water and 
wastewater companies and i s  also used in the electric and gas industry. It is the same approach used throughout the 
country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to customers. Some 
factors affecting the cost of providing service include: the size and age of the utility system: the quality of the water at 
its source: the number of customers: and, the geographic spread of the service area. During a rate case, the 
Commission's accountants, engineers and economists examine the financial and engineering information filed by the 
company as part of its rate increase application. The Commission's auditors also examine this information and publish 
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery from the ratepayers. 

Utilities Inc.'s rate case is being processed in accordance with the Commission's Proposed Agency Action (PAA) 
procedure. Under this procedure, staff performs a thorough analysis and solicits customer comments for 
consideration. After all relevant information has been analyzed, staff prepares a recommendation that is presented to 
the Commission for action at a formal public forum known as the Commission's Agenda Conference. This process i s  
less formal and less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Utilities Inc.'s case, the staff recommendation i s  scheduled to be submitted on April 12, 2007 and is 
scheduled to be heard by the Commissioners at the April 24,2007 Agenda Conference. Once the Commissioners vote 
on the staff recommendation, a PAA Order will be issued within 20 days. After the PAA Order is issued, any 
substantially affected person may protest the order within 21 days. If there is no protest of the PAA Order, the Order 
becomes final. 

I hope the above information has been helpful. If you have any additional questions, or require further assistance, 
please call me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fI.us. 

3/ 14/2007 



Sincerely, 

Cheryl Bulecza-Banks 
Chief, Bureau of Rate Filings, Surveillance, Finance and Tax 

Page 2 of 2 
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Application for a Rate Case in Pasco/Pinellas Counties by RECEI\d[ -' 1 i'C 
Utilities, Inc. of Florida 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511&29. 

Correspondence will be placed in the file of this docket. 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Utilities, Inc. of Florida 
D O C K E T  NO. 0 6 0 2 5 3 - W S  

If you want to let the Public Service Commission know how you feel about this ase, 4 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 



- 
Arnold & Sadie Florio 
11824Boyntonlane 

New Port Richey 
Florida 34654 

- 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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3/6/2007 1 :08 PM*** ***** * ** Timolyn Henry" * * * * * 1 

Timolyn Henry 

From: 
Sent: 
To : 
cc: 
Subject: 

Ruth McHargue 
Tuesday, March 06,2007 12:47 PM 
Timolyn Henry 
Matilda Sanders; Ravonda Claitt 
FW: E-Form Other Complaint TRACKING NUMBER: 8256 

Please add to docket file 060253 

_ _ _ _ _  Original Message----- 
From: Angie Calhoun 
Sent: Monday, March 05, 2007 10:52 AM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 8256 

To CCA. Customer is entering comments regarding Utilities Inc. of Florida 

_ _ _ _ _  Original Message----- 
From: contactBpsc.state.fl.us [mailto:contact@psc.state.fl.usI 
Sent: Sunday, March 04, 2007 11:05 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 8256 

Complaint filed with PSC 

Select County: PASCO 
CUSTOMER INFORMATION 

Name: Shirley hett 
Telephone: 727-856-1908 
Email: shirlgr1300@aol.com 
Address: 12003 bayonet lane new port richey 34654 

BUSINESS INFORMATION 

Business Account Name: Shirley hett 
Account Number: 
Address: 12003 bayonet lane new port richey Florida 34654 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Utilities, Inc. of Florida 
Details: 
There is a meeting on Tues, Mar 6th & I cannot be there, but I would like 
opinion. WHY does Pasco County have double & some triple the rates of the 
Marion,Orange,Pinellas,& Seminole????? For Waste//Water the rates for our 
ridiculously high compared to the other counties.How come????? Let's even 
speaking about the 5/8" x3/4I1 meter size. 

to voice MY 
other counties 
county are 
it out!!! !I am 

1 



CCA Official Filing 
3/6/2007 9 : 20 AM* * * * * * * * * * * 9:20 AM********** Timolyn Henry******l 

Timolyn Henry 

From: Ruth McHargue 
Sent: 
To: Timolyn Henry 
cc: Matilda Sanders; Ravonda Claitt 
Subject: 

Tuesday, March 06,2007 9:09 AM 

FW: E-Form Other Complaint TRACKING NUMBER: 8253 

Please add to docket file # 060253 

_ _ _ _ _  Original Message----- 
From: contactC3psc.state.fl.u~ [mailto:contact@psc.state.fl.usI 
Sent: Sunday, March 04, 2007 5:28 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 8253 

Complaint filed with PSC 

Select County: PINELLAS 
CUSTOMER INFORMATION 

Name: anthony moscato 
Telephone: 727-771-1635 
Email: anthonymoscato@peoplepc.com 
Address: 200 Philadelphia Blvd Palm Harbor 34684 

BUSINESS INFORMATION 

Business Account Name: anthony moscato 
Account Number: 
Address: 200 Philadelphia Blvd Palm Harbor Florida 34684 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Utilities, Inc. of Florida 
Details : 
Using as little water as possible is the only way to ward off this new increase proposed 
with Docket No. 060253-WS. There will have to be desparate measures used to keep our 
utilities from doubling as our fuel charges, property taxes, property insurance, hazard 
insurance, auto insurance have all increased with our food bills. On fixed incomes the 
water is the wrong utility to double at this time. Pinellas county does not service our 
storm water run off from the county road (Lake Tarpon Rd), and the State of Florida does 
not service our water run off from their state road (US 19) both entering our property of 
Lake Tarpon Village Mobile Home Park. We pay double already with no service. Our village 
pays for the resurfacing of our roads and the infrastructure. We need a break in there 
somewhere. Please advise. 

1 



Application for a Rate Case in Seminole/Orange Counties by 

Utilities, Inc. of Florida 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax io 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

h cPvPrRl vpars to auestion the rate increases ended with m y  frustration with their 
reo. After asking to understand an almost fifty percent increase, the answer of increases in operating costs, 

Fold and tape -- see back for address 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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January 3,2007 

Director, Division of Commission, Clerk and Administrative Semices 
Public Scrvice Commission 

-, 
I p;AR - I Ail 9: li.9 

254.0 Shuinard Oak Blvd 
Tdlahassee, FL 3239?-@850 

RE: Docket No. OG0253-WS 

Dear 1) i rectors , 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for \cater and 
13.80/'0 for wastewater in Pasco Countjr pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of6 separate condominium and 
homeowner's associaiiuns, Udities,  inc. has faiied io pass the health standard tests fur 
the past six qiiarters. The household water pressure is unstable, at best, and the \cater 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities haix water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a compdable basis, a 
household of two persons receiving Pasco Utilitizs water is paying 40 - 60% 
same household using Utilities, Inc. water. In this comparison, neither household has 
l ann  sprinklers or docs car was!iin,o n-ith the tap w'ater. It is only Lvatzr fcr general 
ho;.rsehold iisc -- hafhiiig, clotlies washing, dish\vashing, cookkg  mid o f  co\irse; drinking. 

than the 

As a citizen of Pasco County, I cdnnot surmise any r ~ a s o i i  for Utiiities, Inc. to be grantdd 
a n  i-icrease in rates wheii they have not been able to provide a qualify prodwt to thc 
citizens who must rely upon them to do so. If the rate increase is represented as bzing 
necessary to buy fkil i t ies and equipment to improve the water quality, Iha\.,c to kvonder 
\that dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any tiinc in the future. 

My neighbors and I urge you to deny any increase in either Fvater or wastewater senices 
and to demand that the watcr quality be biotight up  to the required health standards on a 
perinaiicnt basis. 

I \\oi.i!J apprcciate a rctspoiicc to my letter 



_ -  



OR16 

( ) - I  FE3 23 APt 8: 35 
Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port k c h e y  is serviced by this 
company. The quality of the service and the quality of the water does not justifL any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, -. W P  

3EC 

ITH 





( 1 - j  FEB 23 A : \  8: 3 

I' ijy\p; s s I O  h 
CLERK 

Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 

.8 > *% 
I 

~ Dominick R Joan Santora 
h -' 

~ wF n= h 

1 1209 Clear Oak CS 
New Pri Rctiy FL 34654-1643 

$ 1  





Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission CLERK 
2540 Shumard Oak Blvd. CMP / 
Tallahassee, FL 32399-0850 COM / 

@TR ------- 
\ Dear Sir: E m  --A 

\ GCL --.-..---- I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. Obi; ---.cy- 

FZCA ------ 
SCR ---= 

1.: ( j * t " \  I s 5 1 i]1$ 

Our community,FAj@ h/Yj!gat Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening sGA 
and they have failed the water standard tests for the past six quarters. 

SEC ,------ 
Please help me! Don't reward a company for poor service. CITH _g- 

Mr. Michael La Cava 
12049 Loblolly Pine Dr 
New Port Rithey FL 34654-1737 





Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our communit)., Cross Crcek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justifL any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

t ECR 

% Kobert Elirhurdt 
11215ClearOakCir . .  
New Prl Rcliy. FI. 34654 

4 



January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 1.;; ij I 1 s s /13h 
2540 Shumard Oak Blvd C L E R K  
Tallahassee, FL 32399-0850 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% 
same household using Utilities, Inc. water. In this comparison, neither household has 
lawn sprinklers or does car washing with the tap water. It is only water for general 

CMP __ household use - bathing, clothes washing, dishwashing, cooking and of course, drinking. 
COM 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the CV!  _.-I_ 

ECX I _!.-. citizens who must rely upon them to do so. If the rate increase is represented as being 
I necessary to buy facilities and equipment to improve the water quality, I have to wonder G'G! I -,. what dividends have been paid to the company's stockholders instead of being used for 

_._..._-- -the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

than the 

RGA - 
---My neighbors and I urge you to deny any increase in either water or wastewater services 

SGP" - and to demand that the water quality be brought up to the required health standards on a 
permanent basis. 

SEC I__c._ 

I would appreciate a response to my letter. OT H "_I__ ._. I 

Respectfully, 



Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 



..- 
L'' 1 

Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission -- 

1 -  

2540 Shumard Oak Blvd. + -4 

Tallahassee, FL 32399-0850 c 3  :' 
1'1 

6, 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justifir any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 
CMP 

COM 

CTR 

ECR I Sincerely, 

GCL 

OPC 

RCA 

OTH 

Terry Stiles 1 

11439TurtleDovePI 
New Prt Rchy, FL 346.54 

i 
, 



ORIGINAL 
January 3,2007 

13'7 FEB 22  A H  9: 03 
Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% 
same household using Utilities, Inc. water. In this comparison, neither household has 
lawn sprinklers or does car washing with the tap water. It is only water for general 
household use - bathing, clothes washing, dishwashirig, conkirig md. of cmirse, drir!cIiig 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 

citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 

the needed capitalization. Once the increase is g rp t ed ,  rates are not likely to decrease to 
;? more competitive level. at any time in the future. 

than the 

CMP ,_. 

@OM -, an increase in rates when they have not been able to provide a qualit.,, product to the 

CTR ___ 
ECR ,.-L what dividends have been paid to the company's stockholders instead of being used for 

I GCL ,~-. 

QPC 

RCA - My neighbors and I urge you to deny any increase in either water or wastewater services 
arid to demand that the water quality be brought up to the required hcalth standards on  a 
permanent basis. SCR .--- 

SGA -_. 
I would appreciate a response to my letter. SEC .-. 

QTH ,-.Respectfully, 





0 
Ravonda Claitt 

From: contact@psc state fl us 
Sent: 
To : Consumer Contact 3-7 FE& 20 f'b! 4: 2 9  
Subject: 

LJ ni-pi: I \  ' I  -' ' ' " ' 

rd \ \=kJ l . .  ' \  ' 
Saturday, February 17, 2007 9.1 8 AM 

E-Form Other Complaint TRACKING NUMBER: 8073 

Complaint filed with PSC 

Select County: PASCO 
CUSTOMER INFORMATION 

Name: Allan Hunter 
Telephone: 727-8605559 
Email: alchrishunter@earthlink.net 
Address: 11318 Golf Round Dr. New Port Richey 34654 

BUSINESS INFORMATION 

Business Account Name: Allan Hunter 
Account Number: 006260070121 
Address: 11318 Golf Round Dr. New Port Richey Florida 34654 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Utilities, Inc. of Florida 
Details: 
We recently received notice of a hearing with you for a rate increase from Utilities Inc. 
(docket # 060253-WS.) We have had them for our water supplier since our house was built 1 
1/2 years ago and they have sent a number of letters to us in that period stating that the 
water had unsafe levels of different contaminants so it was deemed unsafe to drink in 
large quantities. I feel that before any increases should be allowed for this company they 
should at least have to supply safe drinking water to their customers for the money we pay 
in return for that service. Thank you for your consideration in this matter. Allan and 
Christine Hunter. 

1 



January 3,2007 

Director, Division of Commission, Clerk and Administrative Sewices 
Public Service Commission 
2540 Shumard Oak Blvd 
Tal 1 ahassee, FL 3 23 99-0 85 0 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Tnc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% 
same household using Utilities, Inc. water. In this comparison, neither household has CMP , 

CCM , lawn sprinklers or does car washing nith the tap water. Tt is only water for general 
household use - bathing, clothes bvashing, dishwashing, cooking and of course, drinking. c"! H ..___" 

ECH -.-I--. As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the Gee _.__-- citizens who must rely upon them to do so. If the rate increase is represented as being 

OP@ ___--- necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for RCA 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 

SCR a more competitive level at any time in the future. 
SGA . 

h.1~ neighbors and I urge you to deny any increase in either water or wastenater servicm, 
SEC -_1_ and to demand that the water quality be brought up to the required health standar& on 

than the 

QTH -- permanent basis. 

I would appreciate a response to my letter. 

Respectfully, 

,/' I Y 

/ L Q r w J  /-- 

- -. z:; 
, . 



January 3,2007 ,TJ --c IJ 

[ ! i  t. -, 

77 (--‘* Director, Division of Commission, Clerk and Administrative Sewices c3 m 
CCJ r’:  5. - Public Service Commission 

2540 Shumarcl Oak Blvd f-3. 0 
Tallahassee, FL 32399-0850 6.1: f9 

SY-: = 
CI -‘. 

RE: Docket NO. OGO253-WS 

D:x Director:;, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

Ir, the area of Scinmc.r‘Tree, a subdivision that consists of6 separate condominium and 
hoineotvner’s associations, Utilities, Inc. has failed to pass thc health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
t h t  receive thtir \vater from Pasco Utilities ha\,? water that is of a much better quality 
and significantly less expensive than the Utilitiss, Inc. nater. On a compdfable basis, a 
hoiisehold of two persons receiying Pasco Utilities water is paying 40 - 60?6 less than the 
same household using Utilities, Inc. water. In this comparison, neither household has 
Isivr. sprinklers or does car washing Lvith the tap water. It is only water for general 
koust.ho!ci iise - bathing, clothes washirip, dishv;rlshing, cookin2 and of cnurse, dridiing. 

As a ciiizen of Pa:m Coiiniy, I cannot surmise : nj reason for Utilities, Inc: io be 
nr! irmease i n  rates when they have not been abk  to provide a qualit). product to thz 
riiiicns who must rely upon them to do so. If the rate increase is reprcscnted as being 
!icI.’cSs~~lj’ to buy facilities and equipment to improve the water quality, I have to wilder  
wh?t di;ridends have been paid to the company’s stockholders instead of beiiig used for 
the needed capitalization. Once the increase is granted, rates are not likely to decre(z.,,e to 
a more competitive level a t  any time in the future. CMP _C_. 

CoM -I:*. nc.i i$h-m and I u i y  you to deny any incrcxe i n  citlxi lvatei. or ibastewater sen iccs 
CTR -- and to dcniand that thc water qu:ility lx biough: up t o  the rcquired hcaliii staiiddrdJ oil :; 
ECR _. I pcanancnt basis 

GCL .--/-l ivoiild appreciate a respaist. to my letter 

---Respectf~rli~~, OPC 





February 5,2007 
/- 

Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, F1 32399-0850 66 0 2s’3-Q-.5 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection 
to any rate increase for Utilities of Florida, Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced 
by this company. The quality of the service and the quality of the water does 
not justifj any increase. The water pressure is terrible, the smell is offensive 
and the taste is sickening and they have failed the water standard tests for the 
past six quarters. 

Please help me! Don’t reward a company for poor service and an inferior 
work product. 

Sincerely, 
h 

f 

Sheila Cavin CMP -. 
11422 Windstar Court 

COM -- New Port Richey, F134654 
CTR ,- 

ECR -_f- 
GCL 1 
OPC 

WCA 

SCR 

SGA 

SEC 

O7-H ..- 





February 5,2007 

Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, F1 32399-0850 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection 
to any rate increase for Utilities of Florida, Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced 
by this company. The quality of the service and the quality of the water does 
not justify any increase. The water pressure is terrible, the smell is offensive 
and the taste is sickening and they have failed the water standard tests for the 
past six quarters. 

Please help me! Don't reward a company for poor service and an inferior 
work product. 

Sincerely, d 

@Q6pd RichardRi an 
"kbhard Riban 

1 14 16 Windstar Court 
CMP -New Port Richey, F134654 
COM - 
CTR e- 

ECR - l 

GCL I 
o x  -- 
RCA .- 

SCR __- 
SGA .- 

SEC ~ 

OTH _I 

I -  

\. ,' 
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January 3 ,2007  

CMP -. 
CCbM -- 

CTR .- 

ECR I. 
GGL .I. 
OPC - 
RC'A -- 

Director, Division of Commission, Clerk and Adrninistralivc Sei-vices 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 060253-WS 

12020 B O ~ O n  Ln 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SuminerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associatims, Utilities, Inc. has failed to pass die health standard tests for 
the past six quaitcrs. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we s.till must buy drinking water. Neighboring communities 
that receive their water from Pasco IJtilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% less than the 
same household using Utilities, Inc. water. In this comparison, neither household has 
lawn sprinklers or does car washing with the tap water. It is only water for general 
hc::sehold !.:se - L-:,thi;;a, cl i;th:s v:,ishing, d;dlfiiidiiiig, ciruking a d  of w u l  sc, drinking. 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
:In increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 
the nceded capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

SCR -,-- 

SEC - permanent basis. 

My neighbors and 1 x g e  you to deny any increase in either water or wastewater services 
-and to demand that thc water quality be brought up to the required health standards on a 

OTH - T wo~lld appreciate E resy?onse ts my letter. 
/ 



January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Rlvd 
Tallahassee, FL 32399-0850 CLERK 

i: 7 FEB I5 Ap.4 9: 0 I 

13 .,It "i,! 1 s s i GP4 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 

household of two persons receiving Pasco Utilities water is paying 40 - 60% 
same household using Utilities, Inc. water. In this comparison, neither household has 

household use - bathing, clothes washing, dishwashing, cooking and of course, drinking. 

and significantiy less expensive than the Utilities, Inc. water. On a comparable basis, a 

lawn sprinklers or does car washing with the tap water. It is only water far general 

As a citireti of Pasco County, I carmot surmise any reason for Utilities, Inc. to bz granted 
ari increase in rates when they have not been able to provide a quality product to the 

what dividends have been paid to the company's stockholders instead of being used for 

mAP -. 
than the COM 

CYR 

I 
I L ... 

--- 

OPC 

WCA 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 

the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

-My neighbors and 1 urge ysii to deny ally increase in either water or wastcwater services 
and to demand that the water quality be brought up to the required health standards on a 
permanent basis. 

I would appreciate a response to my letter. 

SCR -- 
SGA 

SEC 
OTH 
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G'7 FEB 15 Af.:, 9: 0 t Director, Division of Commission, Clerk and Administrative Services 
Public Service Comniissim 
2540 Shuinard Oak Hlvd 
Tallahassee, FL 32399-OS50 

RE: Docket NO. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In thcn area of SummerTree, a subdivision that consists of 6 separate condominium and 
hoI~ieo\\~lt ;~ 's  assuciations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. Lvater. On a compdable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% &than the 
same household using Utilities, Inc. water. In this comparison, neither household has 
1a.vc.n sprinklers or does car washing with the tap water. It is only Lvatzr for general 
houselio!d iisc bathing. clothes washirig, dishwashing, cooking and of coi.me, drinkiiig. 

As a citizen of Prsco County, I cannot surmise any reason for Utilities, Inc. to be grantcd 
ai increase in rates when they have not been able to provide a quality product to the 
citizens who in~ist rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

My neighbors and I urge you to deny any increase in either water or ivasteivater ssn.ices 
and to demand that the water quality be brought up to the required health standards on a 
permancnt basis. 

I would appreciate a response to my letter. 

Respectfully, 





fi:'FfrB 15 AM 8: 513 
Director, Division of Commission Clerk and Administrative Services 

2540 Shumard Oak Blvd. CLERH 
Florida Public Service Commission C Oi*l/q s i 0j.d 

Tallahassee, FL 32399-0850 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 



0 



IGINAL 
January 3,2007 

C-t FED I 4  A H  9: 3 1 
Director, Division of Commission, Clcrk and Administrative Senices 
Public Service Commission 
2540 Shuniard Oak Blvd 
Tal lahassee, FL 3 2 3 9 9 -0 8 S 0 c 13i4k115 s Io; 

CLERK 
RE: Docket NO. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SuinmcrTree, a subdivision that consists of 6 separate condominium and 
homeotvner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities ha\re water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a compd#able basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% less than the 
same household using Utilities, Inc. water. In this comparison, neither household has 
Iann sprinklers or does cr?r washing with the tap water. It is only water foi. general 
househo!d use - bathins, clothes washirLg, dishivaslii~rg, cooking and of course, drinking 

As a citizeii of Pasco Couirly, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

CMP - M y  neighbors and I urge yo11 to deny any increase in  either ~va te r  or rvz!2tt\vater se:n,iccs 
CQM and to dcmaiid that the water quality be brought up to thc required health standards on a 

perinanent basis. 
CTW 

ECR 1 I would appreciate a response to my letter. 

Re spec t fLi 1 1 y , GCL 1 
OPC 

RCA - 

SCR -- 
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Brector, Division of Commission Clerk and Administrative Services 
FTorida Public Service Commission 
@40 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

- - -  
-4: 

0 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 

HAROLD WENDELL 
SYLVIAWENDELL 

11505 BLOOMINGTON COURT 
NEW PORT RICHEY FL 34654 

OTH 



Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 

I am a resident of Pascot County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 



January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 

2530 Shuniard Oak Blvd 
‘Tallahassee, FL 32399-0850 -1  

RE: Docket No. 060253-WS 

Public Service Commission $$ 
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Dear Directors, 22 zp’ 5 
C -  

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water an&? 
13.8% for wastewater in Pasco County pending a hearing on their request. 

F? ~, - 
c 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% &than the 
same household using Utilities, Inc. water. In this comparison, neither household has 
l a i v ~ i  sprinlilers or does car washing with the tap water. It is onl:,. wtsr for general 
I:0usrhold USL - balhiq;, clothes washing, dishwashing, ccokir,g and of course, drinking. 

As a citizen of P a m  County, 1 cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates whcn they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilitiss and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company’s stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 

CMP -e. a more competitive level at any time in the future. 

My neighbors and I urge you to deny any increase in either water or wastewater services COM ,- 

C ~ R  , and to demand that the water quality be brought up to the required health standards on a 

ECW _--- 
GCL --I- I would appreciate a response to my letter. 

I permanent basis. 



Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. $8 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 
--- 

Sincerely, 



2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 

..-. . . 



Janwrj 3,200’7 

Director, Division of Commission, Clerk and AdminPstrative Senices 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FE 3239941850 

RE; Dock& NO. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.49; for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner’s associations, Utilities, Inc. has failed to pass ohe health standard tests for 
the past six quarters. The household water pressure IS unstable, at best, md the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is much better quality 
and significantly less expensive than the Utilities, Inc. vsater. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% 
same household using Utilities, Inc. water In this comparison, neither household has 
lawn spnnklers or does car washing with the tap water ]It is only water for general 
household use - bathing, clothes washing, dishwashing, cooking and of course, drinkirig 

then the 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quilliry product to the 
citizens who must rely upon then to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company’s stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
r? more competitive level at any time in the future. 

My neighbors and I urge you to deny any increase in either kvater or wastewater servicesCMp 
and to demand that the water quality be brought up to the required health standards on a 
permanent basis. COM 

SBR 
I would appreciate a response to my letter. 

-’ 

E C R .  I 
GCL I RespectfulIy, 

OTH 
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Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

D1pD25 3 -l.s 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 





Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

\ 
I 

-(. 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

G(ym5-5 -13s 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 

CHC 

RCA 

sew Mary Ann Gross 

s a  
§E@ 
OTH 

John Gross 

11450 Bloomington Ct. 
New Port Richey, FL 34654 = 



January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% 
same household using Utilities, Inc. water. In this comparison, neither household has 
lawn sprinklers or does car washing with the tap water. It is only water for gciieral 
houscliold use - bathing, clothes washing, dishwashing, cooking and of course, drinking. 

than the 

As a citizcn of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

My neighbors and 1 urge you to deny any increase in either Fvater or wastcwaici scrviics 
and to demand that the water quality be brought up to the required health standards on a 
permanent basis. 

1 would appreciate a response to my letter. 

Respytqully, 

3 Y &  r-y Estelle Martin 
12023 Boyriton Lane 
New Port Hichev, F1.34654 





Director, Division of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

and Administrative Services 

sl 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Gb@2!53-- $6 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water 

The water 

=T=- 

ressure is terrible the smell is offensive 
have failed !r=--=- t e water standard tests for the past six quarters. -- 

Please help me! Don't reward a company for poor service and an inferior work product. 
a 

Sincerely, 

RCA 

SCR 

SGA 



0 
4 

. .  
% 



c 

Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 

Ob 02-3- fJJ5 I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Cur community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don’t reward a company for poor service and an inferior work product. 

SCR U 
SGA 

SEC 
OTH 





January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% 
same household using Utilities, Inc. water. 111 this comparison, neither household has 
lawn sprinklers or does cas washing with the tap water. It is only water for general 
household use - bathing, clothes washing, dishwashing, cooking and of course, c!rinking. 

than the 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a. more competitive level at any time in the future. 

My neighbors and I urge you to deny any increase in either water or wastewater servicesCOM 
and to demand that the water quality be brought up to the required health standards on a 

CMP _-. 

-- 
permanent basis. 

I would appreciate a response to my letter. 

Respectfdl y, 

CTR --.- 

ECR p - 
GCL .-L- 
OPC -_c 

RCA --- 
SCR _- 
SGA -- 
SEC .- 
OTH - 





Director, Division of Commission, Clerk and Administrative Services 
Public Service Coinmission 
2540 Shumard Oak Hlvd 
Tallahassee, FL 32399-0850 

07 FEB -9 hH *: ' 
\; (-Jiq p-l\ s 5 I i3 I 3  

CLERK 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving F'asco Utilities water is paying 40 - 60% 
same lrousehold using Utilities, Inc. water. In this comparison, neither household has 
lasv~i sprinklers or does car washing with the tap water. It is only water for general 
hwseho!d use, - bathing, clothes washing, disliwashing: cooking and of coiirse, drinking. 

than the 

As a citizen of Pa:;co County.. I cannot surmise any reason for Utilities, h c .  to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

My neighbors and I urge you to deny any increase in either water or wastewater services CMP _" 

and to demand that the water quality be brought up to the required health standards on a 
COM -_. permanent basis. 

- GTR . 

I would appreciate a response to my letter. ECR .-.- 1 
Respectfully, 





Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don’t reward a company for poor service and an inferior work product. 

Sincerely, 
i 7 
c-3 

- 11434 Sinatra Ct. 
New Prt Rchy, FL 34654- 1646 

Ms. Margaret L. Holly 
11434 Sinatra Ct. 
New Prt Rchy, T;z 34654-1646 
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January 3,2007 
rR 
fl '.- Dirzctor, Division of Commission, Clerk and Administrative Services GJ . . ,  

PuSlic Service Commission 
2540 Shumard Oak Blvd 
Tcillahassee, FL 32399-0850 

E: Docket NO. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of' Summer'l'ree, a subdivision that consists of' 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communiti&:MP - 
that receive their water from Pasco Utilities have water that is of a much better quality c o ~  
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% than thgTR --' 

lawn sprinklers or does car washing with the ta.p water. It is only water for gerieral 
hsiischold use - bathing, clothes washing, dishwashing, cookirig 2nd of cowse, drinking. 

As a citizeri of Pasco county, 1 cannot surmise any reason for Utilities, Inc. to be ganted RCA 

citizens who must rely upon them to do so. If the rate increase is represented as being SCR --- 
necessary to buy facilities and equipment to improve the water quality, I have to wonder S~~ 

I what dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to SEC - 

OTH _I 

a more competitive level at any time in the future. 

same household using Utilities, Inc. watzr. In this c,omparison, neither houschold has ECR I I 
GCL .-L..-. 
OPC _pcy 

an iricrease in rates when they have not been able to provide a quality product to the - 

My neishhw and 1 nrge y o ~ i  to deny acy increase in either water or vvzste\.catcr szrv~iccs 
and to demand that the water quality be brought up to the required health standards on a 
perinanent basis. 

I woiild appreciate a response to my letter. 

Respectfully, ,, 

cn 



January 3,2007 

Director, Division of Commission, Clerk and .4dministrative Services 
Public Service Commission C?FEB-g &j 8: 52 
2530 Shumard Oak t3lvd 
Tallahassee, F1, 32399-0350 

RE: Dockct No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummcrTrec, a subdivision that consists of 6 separate condominium and 
hotneowier’s associations, Iltilities, Inc. has failed to pass the health standard tests fur 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and sxell is so bad that ne still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities harre water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a compdable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 6OYo less than the 
same household using Utilities, Inc. water. In this comparison, neither household has CMP --. 

CQM Ian71 sprinklers or does car washing with the tap water. It is only water for gtmral 
household 1 1 s ~  -- bathing, clothes tvashir;g, dishwashing, cco1iir.g arid O ~ C O L I ~ S C ,  d r i i ~ l ~ i t i ~ ~ , .  

CTR -_-._._ 

ECR __ .__  __. A: a citizen of I ” N  County, I camut surmise any reason for Utilities, Inc. to i x  g r ~ ~ t c t i  
t?ri incrmse in rates viheo they have not been able to providz a quality product to thz GCk. L.-, citizens who must rely upon them to do so. If the rate increase is represented as being 

CPC .. ....--I- necessary to buy facilities and cquipnient to improve the \!rater quality, I have to wonder 
what dividends have been paid to the company’s stockholders instead of being used for WCA -...-.- 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. SCR - 

SGA 
My neighbors and I urge you to deny any increase in either lvater or Lvastcwater senices 
and to deiiiand that the water quality be brought up to thc required health standards on a 

1 

SEC -- 
OTH F2Y;nniIcnt kijis. 

I ~vould appreciate a response to my letter. 

Respectfully, 
/-- -7-3L4L-G 221. f ,--+id 
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Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 CLERK 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% 
same household using Utililies, Inc. water. In this comparison, neither household has 
lawn sprinklers or does car washing with the tap water. It is only water for general 
household use - bathing, clothes washing, dishwashing, cooking and of course, drinking. 

than the 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

My neighbors and 1 urge you to deny any increase in either water or wastewater services 
and to demand that the water quality be brought up to the required health standards on a 
permanent basis. 

I would appreciate a response to my letter. 
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Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justif j  any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 

MI. Gllles Rlvard 
I 1426 Bbamlngton Ct. 
New Prt Rkhey. FL 31654-1652 



. n  



Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 
0@a53 - us 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justiQ any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Alke 1. Miller 
I1342 Turtk Dove PI. 

New Prt Rkhey. FL 34654-1650 - 
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Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

C 0 frf%ii i S S I 0 H 
CLERK 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

S G a 4 3 w 4  

Our ccmmunity, Cross Creek at S u e r t r e e ,  in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not j u s t i e  any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 
David 'l'ullio 
I1400 Blooriiingtori Ct 
Ncw Port Richcy FL 34654 
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Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 
O(pO~25’3 - 5 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justifi any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don’t reward a company for poor service and an inferior work product. 

Sincerely, 

CTR 

ECR 

GCL 

Phyllls Lueg 
11451 Shatra Ct. 

$ New Plt Rkhey. FL 34654-1646 
0 
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February 5,2007 

State of Florida 
Public Service Commission 
Capital Circle office Center 
2540 Shumard Oak Blvd. 
Tallahassee, F1.32399 
Re: Docket # 060253-ws 

Dear Sirs or Madam, 

COMMISSIOM 
CLERK 

Not too long ago, I received a notice from Utilities Inc.,our water supplier, requesting 
from you a rate increase for Marion, Pasco, Orange, Pinellas and Seminole Counties. It 
stated that on Oct. 12,2006, they filed an application for these rate increases. I do not 
know the size of our meter, whether it’s 5/8”x %,, or 1 “ or 1 %’ etc., so I don’t know 
what rate I fall under. 

What I did notice, if I am reading this correctly, that Marion County would have a rate 
increase of 9% on a 5/8” meter ($4.14 to $4.52) ifapproved. 9% for Orange ($6.36 to 
$7.05) 1%0 for Seminole and higher percentages for Pasco and Pinellas. 

I live in Pasco County where the rates are already the highest ($8.93 to a whopping 
$12.18. For what? We can hardly drink to water, it is so foul tasting and it comes with 
dirt and dark specks that show up in our &ita filter .I understand h m  othex neighbor’s, 
there are other levels in the water that are not up to legal requirements. 

Saturday we received another notice that on Nov. 21 they filed for another rate increase. 
This is outrageous! Water is water. Why is Marion County getting water for $4 and Pasco 
$12. 

In the first notice it stated that the general reason for the increase was because of 
inadequate earnings. Why should we as consumers give the stockholders more money. 
Why should we give the CEO more money, when the water is not good drinking quality.. 
please do not give them any more money. give us better quilty water. 

mp - sincerely 

GCL I 
- 

RCA - 
SCR __ 
SGA - 
SEC - 
OTH - 
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Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 

COMMISSION 
CLERK 

Tallahassee, FL 32399-0850 

Dear si: 
I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
compaay. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service aad sp ink& wark poduct. 

Sincerely, 
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Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 

Tallahassee, FL 32399-0850 
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Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 

f i r .  Frank Guldm 
I1307 Ckar Oak Clr. 
New ht. Rchy. FL 34654-1644 
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Tallahassee, FL 32399-0850 G I ( I  

Director, Division of Commission Clerk and Administrative Services rIs: 4 I "  - 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 

0 -  
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Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 

- 
Miss Eleanor Stora 

11438 Bloomington Ct. - - w2 New Port Richey, FL 34654 ' 
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Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not just@ any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 

I GG L. ,.... , .*- 
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Jean F. Hoard 
11455 Turtle Dove Place 

New Port Richey, FL 34654-1647 

Phone 727-857-9001 

February 2,2007 

Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

c) a s 3 - LJ 5 Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate increase for 
Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this company. The 
quality of the service and the quality of the water does not justify any increase. The water pressure is 
terrible, the smell is offensive and the taste is sickening and they have failed the standard test for the 
past six quarters. 

Please help me! Don't reward a company for poor service and inferior work production. 

Sincerely, '\+ cu-==--=' -Y 

Jean F. Hoard 
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Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
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Tallahassee, FL 32399-0850 P 
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Dear Sir: 

,-- c 
t. 2 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justifL any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 
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71 c. VI Director, Division of Commission Clerk and Administrative Services 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

01;uas43 - u s  Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 





87 FEB -7 AH 10: I 4  

Director, Division of Commission Clerk and Administrative Servicgg 1: pi I s s I i, 11 
Florida Public Service Commission CLERK 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 
Betty Klobuchar 
11 520 Bloomington CI. 
New Prt Rchy, FL 34654- 16s I 
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G ,I, Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 r -  

RE: Docket No. 060253-WS Lo 
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Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

Iri th: area of SummerTree, a subdivision h a t  consists of 5 separatc condonliniwn a d  
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60?6 less than the 
same household using Utilities, Inc. water. In this comparison, neither household has 
lawn sprinklers or does car washing with the tap water. It is only water for general 
bou:sehold use - hathing; clothes washing, dishwashing, cooking and <3f course, drinking. 

As a citizen ofPasco County, J cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company’s stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

:,“,cR -_.__, I I would appreciate a response to my letter. 

Respectfully, 
1 GCL ___I~ ” *  ”. 

OTH 
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Tallahassee, FL 32399-0850 -- x 

Z E f  e 
j7-l -.-" 
30 c3 

c,,-; - 
c 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 

. ... 
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Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 

Robert & Donna Nugent  
11147ClearOakCircle 

New Port Fhchey FL 34654 
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Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

c3 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 

, 'VI 

Bdk 
I I224 Clear Oak Cir 

Ncw Port Richey. FL 34654 
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w&: i.lj ;: Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
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I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 





Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not j u s t ig  any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 

2-5 - -a  '3 
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SEC 





Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 0 6 0 2-5-3 - 
I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 
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Ravonda Claitt 

From: 
Sent: 
To: 
Subject: 

contact@psc.state.fl.us RECEIVED- 'T'SC 
Sunday, February 04,2007 1230 PM 
Consumer contact 
€-Form Other Complaint TRACKING NUMBER: 7948 07FEB-6 I :  43  

Complaint filed with PSC 

Select County: PASCO 
CUSTOMER INFORMATION 

COMMlSSlON 
CLERK 

Name: gerald budzisz 
Telephone: 727-379-0722 
Email: gbudzisz@aol.com 
Address: 11421 windstar ct. new port richey 34654 

BUSINESS INFORMATION 

Business Account Name: gerald budzisz 
Account Number: 
Address: 11421 windstar ct. new port richey Florida 34654 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Utilities, Inc. of Florida 
Details : 
my complaint is to docket#060253-ws for an increase in water rates,when the service they 
provide is very bad.the water is smelly and has low pressure.we have to buy water in the 
bottle to drink as their water has failed water standards for the last year and 
half.please respond no to their increase until the can improve their service. thank you 

RECEIVED 
FEB 0 5 2007 

Florlda Public Servlce CommiSs~n 
W i  Of HCA 

1 
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07 FEB -5 PM I :  I 4  
Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 

I am a resident of Pasco County, and I am writin 

c? I;. c) 2 C 3 --La 5 
to express my objection t 

increase for Utilities of Florida- Inc. in Pasco County. 
any rate 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely , 
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Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 
-. - *  

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

-- .. 
c 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justifL any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Mr. AI Prior 
I1424 Turtle Dove PI. 
New Port Richey, FL 34654 

Sincerely, 



CUSTOMERS OF UTILITIES, INC. OF FLORIDA 
SUMMERTREE WATER SYSTEM 

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

SAMPLE DATE 
First Quarter, 2006 

(2/13/06) 
Second Quarter 2006 

(5/01/06) 
Third Quarter 2006 

(7/5/06) 
Fourth Quarter 2006 

(10/2/06) 
RUNNING ANNUAL 

AVERAGE 

Test Results Show Total Trihalomethane Level 
Above Drinking Water Standards 

TTHM (ppb) HAA5 (ppb) 

91 73 

89 102 

79 85 

128 53 

97 78 

The purpose of this notice is to inform you that the water system serving the Summertree 
community exceeded a drinking water standard resulting in a violation o f  the Disinfection 
Byproducts Rule. Although this condition is not an emergency, as our customer you have a 
right to know what occurred and what we are doing to correct this situation. 

Utilities, Inc. of Florida routinely monitors for the presence of drinking water contaminants. 
Where disinfection is used in the treatment of drinking water, disinfectants combine with 
organic and inorganic matter naturally present in our aquifer to form chemicals called 
disinfection byproducts (DBP). The U.S. Environmental Protection Agency (USEPA) and the 
Florida Department of Environmental Protection (FDEP) set standards for  controlling the 
levels of disinfectants and DBPs in drinking water, including Total Trihalomethanes ( T H M )  
and the sum of five Haloacetic Acids (HAA5). The standard, or maximum contaminant level 
(MCL), for T H M s  is 80 parts per billion (ppb) and for HAA5 is 60 parts ppb, expressed as a 
running annual average. Based on quarterly monitoring results to date, the running annual 
average for 7THM is 97 ppb and for HAA5 i t  is 78 ppb. 

What should I do? 
You do not need to use an alternative water supply (e.g., bottled water) or water filter. 
However, if you have specific health concerns, please consult your doctor. 

What does this mean? 
This is not an immediate or acute risk. I f  it was an immediate risk, you would have been 
notified immediately. A short-term exposure to T H M s  will not result in any adverse health 
effects according to EPA-funded research studies completed to date. However, some people 
who drink water containing T H M s  in excess of the MCL over many years may experience 
problems with their liver, kidneys, or central nervous system and may have an increased 
risk of getting cancer. Some people who drink water containing HAA5 in excess of the MCL 
over many years may have an increased risk of getting cancer. 

What is being done? 
A Professional Engineer was retained by Utilities, Inc. of Florida to  analyze the specific 
issues causing elevated T H M  and HAA5 levels. That analysis has been completed. Utilities, 
Inc. of Florida has submitted plans and specifications to FDEP to change the disinfection 



process from free chlorine to chloramination. This change in the disinfection process is 
designed to prevent the formation of TTHMs in the water distribution system. 

When will the conversion to chloramine occur and how soon will the conversion 
reduce TTHM and HAA5 levels? 
A construction permit was issued by the FDEP on December 5, 2006. It is estimated that the 
construction process will be completed by the end of January 2007. Once the facilities are 
cleared by FDEP for service, you will be sent written advance notice of the date of the 
change in operation. 

Utilities, Inc. of Florida will continue to monitor and report TTHM and HAA5 running annual 
averages to you on a quarterly basis as long as the average values exceed their respective 
MCL and as required by FDEP. I n  the meantime, the Utility has continued its aggressive 
flushing program in an effort to shorten the residence time of the water in the mains. This 
acts to reduce the formation of disinfection byproducts while maintaining an adequate 
amount of chlorine in the water as required by FDEP regulations. 

I n  summary, Utilities, Inc. of Florida will continue its flushing program, monitor the 
distribution system on a daily basis, and make adjustments to the disinfection system to 
reduce TTHM and HAA5 while maintaining compliance with the Total Coliform Rule. The 
Utility will promptly report its activities to FDEP. 

For additional information regarding this matter, please contact Scotty L. Haws, Regional 
Compliance Manager, at (407) 869-1919 or by mail to 200 Weathersfield Avenue, 
Altamonte Springs, FL 32714. 

Please share this information with all the other people who drink this water, especially those 
who may not have received this notice directly. You can do this by posting this notice in a 
public place or distributing copies by hand or mail. 

This notice is published by Utilities, Inc. of Florida, State Water System ID#6511423 and 
distributed on January 11, 2006. 



Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 3239941850 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Sulmertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 

11318ClearOakCir. 
New Prt R id ley .  FL 34654-1624 
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Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
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Dear Sir: 0 6  Q 2 5- 3 .-dS F " 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 





Dear Director, 

I am a resident in Pasco county in the Summertree subdivision, our water service is supplied by Utilities of 
Florida and they are applying for a rate increase for their water service. 

1 would like to express an objection to such increase as the service is very poor,the water is smelly and at 
times has low pressure. The water has also not passed water standards for the last 6 quarters. 

Please rehse their request for an increase for such bad service. 

Sincerely,- 

Gerald and Helen Budzisz 
+;&-'$, &",( ,J- '"'< - 
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'j Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justifjr any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 
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Florida Public Service Commission 1- t3x -** , J - r- , 
Director, Division of Commission Clerk and Administrative Services 

l-q= VI = - -  r '  2540 Shumard Oak Blvd. a m  xs 2 0 - .-- 
Tallahassee, FL 32399-0850 

.. 4- 

Dear Sir: 
-- 
S' 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 
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Director, Division of Commission Clerk and Administrative Services c:, 0 3  

Florida Public Service Commission m r Z :  -1 0; 
c3x I 

c.') 
- .  3- = S ; . f J  'O 2540 Shumard Oak Blvd. 

Tallahassee, F L  32399-0850 (7 - -. 
"il. . . . - 

Dear Sir: 
E 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justifi any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 
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January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-OS50 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for ivastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeower's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neishboring communities 
that receive their \vater from Pasco Utilities have Xvater that is of a much better quality 
and significantly less expensive than the Utilities, Inc. tvater. On a comparable basis, a 
household of two persons receivins Pasco Utilities water is payins 40 - 60% Iess than the 
same household using Utilities, hc .  ivatei. Ln this comparison, neither household has 
1an-n sprinklers or does car washing ibith the tap water. It is only water for general 
household use - bathing, clothes washing, dishwashing, cooking and of course, drinking. 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be panted 
an increase in rates \vhen they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is representzd as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to dzcrease to 
a more compctitive level at any time in the future. 

c!W --_. My neighbors and I urge you to deny any increase in either water or wasteivater senices 
CQM and to demand that thz water qualib be brousht up to the required health standards on a 

permanent basis. 
CTR .-.--. i 

I I ivould appreciate a response to m y  letter. E a ?  -_ --...--. ~ 

s;r,R - - _. .. Bruce 8 Nicole Ziolkowski 
1201 8 Boynton Ln 

:" <3k - . .  New Prl Rchy FL 34654-1 641 
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Director, Division of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 

and Administrative 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not jus t ig  any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 





\.* 

k 
Director. Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee FL 32399-0850 

January 28,2007 

Dear Sir: 

07 FEE - S  

I am a resident of Pasco County, and I am writing to express my objection to any rate increase for Utilities 
of Florida Inc. in our county. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this company. The quality 
of the service and the quality of the water does not justify any increase. The water pressure is terrible, the 
smell is offensive and the taste is sickening. That company has failed the water standards tests for the past 
six quarters. We had to invest in a water treatment system for over $4,000 to help alleviate this problem for 
our home. I incurred a kidney stone mostly caused by the poor water. 

Please do not reward Utilities of Florida Inc. for poor service and product. 

Curtis H. Clement 
1 I416 Sinatra Court 
New Port Richey FL 34654-1646 
727-856-7339 
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January 3,2007 

- ..-, Director, Dikision of Cammission, Clerk and Administrative Services - i  

Pubiic Service Commission 0 2  
o m  ox I 

'3 ul I 

2540 Shuniard Oak Hlvd 
7 a 11 al-. assel-', FL 3 2 3 99 -0 8 5 0 m- 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of  Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

!r! the area of SummerTree, a subdivisien thzt sor.sists c.f 6 separate rondnoininm and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% less than the 
same household using Utilities, Inc. water. In this comparison, neither household has 
1mu sprinklers or does cclr washing with the tap water. It is only water for gcneral 
h ( ~ ' : ; ~ h ~ l d  use ballling, clothes washint;, dishwashing, cooking and of c o m e .  drinking. 

As a citizen of Pascc:, Couiity, T c~"lr:not surmise any reason for Utilities, Inc. to be LTaIited 
a11 increase in rates when they have not heen able io provide a quality produc't to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 
tlie needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

Mv neighbors and I urge you to deny any increase in either water or wastewater senices 
and to denland that the water quality be brought up to the required health standards on a 
pemianent basis. 

I would appreciate a response to niy letter. 

RespFtfully, 
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C' -_ - -> _. - 
7' !- Director, Division of Commission Clerk and Administrative Services c-' F .. 

Florida Public Service Commission o x  I '.! ~ 

2540 Shumard Oak Blvd. gz; vi .1: 

C? a 

T 
3 

Tallahassee, FL 32399-0850 0 7  

C"? - ._" 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 
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0 Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission c, 

ns 2540 Shumard Oak Blvd. F- 

Tallahassee, FL 32399-0850 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Ow covmunity, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 



b 



Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 

C, -- 
.. 
.. - ,I 

I am a resident of Pasco County, and I am writing to express my objection to any f d e  
increase for Utilities of Florida Inc. in Pasco County. 6 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters, 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 
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Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission c 

Tallahassee, FL 32309-0850 
2540 Shumard Oak Blvd. - .  

c4 r 
r;" 4 i  

.- c,' .. 
I am a resident of Pasco County, and 1 am writing to express my objection to any ;rfte - 
increase for Utilities of Florida Inc. in Pasco County. L 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 
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Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: - 
c; 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justifi any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 





Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear-Sir : 

-- L... 

I am a resident of Pasco County, and I am writing to express my objection to any rife - e  

increase for Utilities of Florida Inc. in Pasco County. Ch. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don’t reward a company for poor service and an inferior work product. 
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Florida Public Service Commission ox 1 -- rz ul '., - 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

,<*, 11 Ti 
Director, Division of Commission Clerk and Administrative Services c co ; 1-1 

1_. 
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Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 



3 
.

.
 

x 



c" 
C'i 

c> 2 r--.., 
2Oc -- cr' * -. 
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Director, Division of Commission Clerk and Administrative Services 

2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Florida Public Service Commission mz 

-,e 
nL 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The  water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 
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Director, Division of Commission Clerk and Administrative Services 
Florida Publ ic  Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increasse: fcir Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The  quality of the service and the quality of the water does not justiQ any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 

U 

HARVEY R. HOLTZHOUSE 
LINDA S. HOLRHOUSE 
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Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida lnc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 
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Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 

. .  
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Director, Division of Commission Clerk and Administrative Services $3 117, 
Florida Public Service Commission -4- 

-d., \cs\ - Tallahassee, FL 32399-0850 4.. 

f i  >\ '  
,f"d G *< , 2540 Shumard Oak Blvd. 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not j u s t ig  any . .  

increase. The water pressure is terrible, the smell is offen%and the taste is sickening 
and they h a v v i - G d  t e s r m a s i x  quarters. --a*- 

__I - "  - I I . -. . . - ..-..A", -___I 

Please help me! Don't reward a company for poor service and an inferior work product. 
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Director, Division of Commission Clerk and Administrative Services 

2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Dear Sir, 
I am writing to express my objection to any rate increase for Utilities Inc. in Pasco 
County. This company services our community in Cross Creek at Summertree in New 
Port Richey. 

Florida Public Service Commission :;?FEE - 5  Fib ' .  ' L 

COf INIS ~,l8:-~ 
&20 a5-3-05  c t  Eft l 'l 

My objection is based on the quality of service and of the water we receive. First, they 
have failed the water standard tests for the past six quarters. The water pressure is not 
consistently good, and the smell and taste of the water is offensive. In addition, they 
waste a horrific amount of water each and every week by dumping water fiom the fire 
hydrants throughout this community of hundreds of homes. This goes on for hours and is 
unconscionable. 

Please do not reward a company with rate increases when their product is inferior. 

Thank you for your time, 

Robert and Gail Ellis 
11452 Sinatra Court 
New Port Richey, FL 34654 
727-856-5062 





Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 

n 



Mr. Alfred Ricciardi 
1 11 31 Clear Oak Cir 
New Port Richey, FL 34654-1 640 
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Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 



Charles Ponger m- 11314 --, Clear Oak Cir. 
New Port Richey, FL 34654 
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Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 

, .  
Ms Lorraine Scheifla 
11 150 Clear Oak Cir 
New Prt Rchy, FL 34651-1622 
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CLERK 
COMMISSION Director, Division of Commission Clerk and Administrative Services 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir ~ b o a ~ 3 - 0  
I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don’t reward a company for poor service and an inferior work product. 

Sincerely, -~ - 

. 



Director, Division of Commission Clerk 
and Ad m i in i st ra t i ve Services 
Florida Public Servise Commission 
2540 Shumard Oak. Blvd. 
Tallahassee, FL 32399-0850 

... ..., .... , ." -. .I - . . . . . . . .. .. - ._. .-,,, i.: :id.-.. : : .- ..... .,, ." ... , .-. . . . , . . . . . 



Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 





CO& ;/,jj:,s 
CLERK 

Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 



C. A. Calamari 
1141 1 Turtle Dove PI 
New Port Richey, FI 34654-1648 

Florida Public Service Commission 
Director, Division of Commission Clerk and 
Administrative Services 
2540 Shumard Oak Blvd 
Tallahassee, FI 32399-0850 
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Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Fort Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 





b 4 .  , I  ' .  - Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission CLERK 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

l,'; 0 1, ,, ,IS:, I1Jh 

Dear Sir: 

I am a resident of  Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 
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Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 

I am a resident f Pa co County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 



1 

.-I 



Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 0 6  L? a5 3 --Ld 5 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 





07 FEB -5 kfl 9: 10 
Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. CLERK 
Tallahassee, FL 32399-0850 

c (lp\pi 15s i 1311 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is of fensue  and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 

OTH I__." ...... - - .  

. , .  

..% ............... - " .. ..:..I:-* ;-: ;;.::-:- 

..-.A"'.-' ........ : '.-.:.-:'.-...-: 





r-. - ,-. - William E. and Maureen P. Cogar f.ct!,;i **, f 

0 1  FEB -5 M I  9: nil  

11450 Turtle Dove Place 
New Port Richey, FL 34654-1647 

Phone 727-857-9001 

February 2,2007 

Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

Dear Sir: 

I am a resident of Pasco County, and I am writing to ex 
Utilities of Florida Inc. in Pasco County. 

ress my 

Oc,C>afi-3 - u s  
bjection to any rate increase for 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this company. The 
quality of the service and the quality of the water does not justify any increase. The water pressure is 
terrible, the smell is offensive and the taste is sickening and they have failed the standard test for the 
past six quarters. 

Please help me! Don’t reward a company for poor service and inferior work production. 

.... Sincerely, /_.’ , 



......................... . -  _. ..... .... .... ... , . .... .i ... .. .. ,.. . , "  ..., '".l.+ . . . I  : .: '.i . .  









January 3,2007 
07 FED -5  9: 03 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 3 2 3 99-0 8 50 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% 
same household using Utilities, Inc. water. In this comparison, neither household has 
lawn sprinklers or does car washing with the tap water. It is only water for general 
household use - bathing, clothes washing, dishwcshing, cooking and of c o m e ,  drinking. 

than the 

* .  
As a cir:xm of Pasco Comjy, I cannot surmise any reason for Utilities, Inc. to be granted 
nn incicase in rates when they have not bcen able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

My neighbors and I urge you to deny any increase in either water or wastewater services 
and to demand that the water quality be brought up to the required health standards on a 
permanent basis. 

I would appreciate a response to my letter. 

Respectfullv, 
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Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for 1Jtilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 
cr: 
-.J 

Sincerely, 

II 



Mr. Donald J. Woock 
11451 Turtle Dove PI. 

FOUNDATION New Poll Richey, FL 34654-1648 



January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

E: Docket NO. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.87'0 for wastewater in Pasco County pending a hearing on their request. 

In :he area of SummerTree, a subdivision that consists of 6 separate condominium and 
ho~iieowier's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
2nd significantly less expensive than the Utilities, Inc. water. Or1 a comparable basis, a 
household of two persons receiving P a w  Utilities water is paying 40 - 60% @ than the 
smic household using Utilities, ITIC. 'wter.  111 this comparison, neither household has 
I s ~ v n  sprink1~1-s or ~ . j i .~ i~S  car washirig with the tap water. It is oiliy watzr for gznierd 
h~~~usi<li'~>l.ci us!: -- haikinzl, clothes iti;xding, drsiiwashing, cooking mid of course, d;.i:?ki nig. 

As a ci!lzt:n ~C'E%sco Cloun~y, i c a t m t  surmise any reason for Utilities, Inc. to be garanted o p ~  
irk rates when they hzve not been able to provide a quality product to the 

citizens who must rely upon them to do so. If the rate increase is represented as being RCA -. 
necessaiy to buy facilities and equipment to improve the water quality, I have to wonder SCR 
what dividends have been paid to the company's stockholders instead of being used for 

SGA - the nccded capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. SEC -. 

OTH M! :vighbnr< and  I u r ~ e  you to deny a y '  ir?rreacc in pit!??!. water or wstev:ater ser?.;icw 
and to demand that the wntcr quality be l-,rought up to the required health standards on a 
permanent basis. 

1 would appreciatr: a response to niy letter. 

CMP 

COM ,- 

CTR - 
ECR 

GCL I 
I__ 



January 3,2007 

Director, Division of Commission, Clerk and Administrative Senices 
Public Service Commission 
2540 Shmwd Oak Blvd 
Tallahassee, Fk 3 2 399 -0 8 5 0 

E: Docket NO. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummnerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, LJtiIities, Inc. has failed to pass the health standard tests f i r  
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities CMP 
that receive their water from Pasco Utilities have water that is o f a  much better quality 
and significantly less expensive than the Utilities, Inc water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% &than the CTR 

ECR 
same household using Utilities, Inc. water. In this comparison, neither household has 
lawn sprinklers or does car washing with the tap water. It is only water for general 
household use - bathing, clothes washing, dishwashing, cooking and of course. drinking GCL t- 

- 
COM ,- 

OPC - A5 a citizen ofPasco County, 1 cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

My neighbors and 1 urge you to deny any increase in either water or wastewater sewices 
and to demand that the water quality be brought up to the required health standards on a 
permanent basis. 

1 would appreciate a response to my letter. 

RCA -- 
SCR -- 
SGA - 
SEC 
OTH - 



Timolyn Henry** ** ** 1 
CCA Official Filing m 
2/2/2007 1:15 PM*********** 

Timolyn Henry D(&LLW- jJ3 
From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Friday, February 02, 2007 12:37 PM 
Timolyn Henry 
Matilda Sanders 
FW: E-Form Other Complaint TRACKING NUMBER: 7925 

Please add to docket file. 
- - - - -  Original Message----- 
From: Angie Calhoun 
Sent: Friday, February 02, 2007 11:07 AM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 7925 

To CCA Docket 060253 
- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Thursday, February 01, 2007 12:Ol PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING "MBER: 7925 

Complaint filed with PSC 

Select County: PASCO 
CUSTOMER INFORMATION 

Name: Shirley Mellecker 
Telephone: (727) 856-3631 
Email: srmellecker@verizon.net 
Address: 12153 Loblolly Pine Drive New Port Richey 34654 

CMP 

COM 

CTR 

ECR I 
GCL I 
OPC 

RCA 

s a  - 
SGA 

SEC 

OTH 

BUSINESS INFORMATION 

Business Account Name: Shirley Mellecker or Brooks Mellecker Account Number: 00626 002412 
1 
Address: 12153 Loblolly Pine Drive New Port Richey Florida 34654 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Utilities, Inc. of Florida 
Details : 
Apparently Utilities Inc. of Florida has experienced difficulty in maintaining a standard 
drinking water quality almost consistently in 2006, at least in Pasco County. If they are 
requesting a rate increase it should be based on its performance. If they are unable to 
bring its service up to standard they should be fined accordingly. We have had black scum 
rings in our toilet bowls 5 times over the past 10 days. This is what we drink, wash our 
dishes and clothing in, bathe in? YUCK! 

1 



CCA Official Filing 
2/1/2007 2:42 PM*** * * ** **** 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Thursday, February 01,2007 2:39 PM 
Timolyn Henry 
Matilda Sanders 
FW: 3528407162,l page(s) 

Attachments : FAX.TIF 

Please add the attached fax to the docket file. 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: FW: 3528407162, 1 page(s) 

Thursday, February 01, 2007 11:46 AM 

To CCA for docket 060253 

From: NFT SatisFAXtion 
Sent: 
To: Consumer Contact 
Subject: 3528407162, 1 page($ 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 

Thursday, February 01, 2007 11:05 AM 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - _ _ - - - - - - - - - - - - - - - - - - - - - -  
Received On: 2/01./2007 11:04 AM 
Number of Pages: 1 
From (CSID): 3528107162 
From (ANI) : 
Sent to DID: 

Duration of Fax: 0:00:53 
Transfer Speed: 9600 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ Port 6 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - - - -  

FAX.TIF (14 KB) 

COM 

.,-, 

SEC 

1 



Charles K. Murray 
7632 NW 5dh PI. 

Ocala, FL 34482-2022 
Phona/Fax: 352.840.71 62 

E- mu 51 : m h . 0 0 .  com 

February 1,2007 

Dlrector 
Div. of the Commission Clerk 84 Admin. Svcs. 
Florida Public Sewlce Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

Via fax 1.800.51 1.0809 

Re: Docket No. 060253-WS. Utilities, Inc. of Florida 

On behatf of the homeowners of the Golden Hilts and Farest of 
Golden Hilts subdbbians in Marion County I wish to request u 
postponement of the public hearing on rate increclses, scheduled 
for February 15,2007. We have just received details of the 
proposed increases. We requite more time to prepare our case 
against the increases. 

Utllltiss, tnc. of Florida in its initial notice of increases dld NOT 
specify rates for Marian County [YN/A" shown in rate tables). We 
have therefore just heard of the proposed rutes and, as stated, 
require more time to prepare our cam. 

Charles K. Mumy 



OR1 GI NAL 
January 3,2007 

07 FEB - 1  Bi.1 9: 0 2  Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-OS50 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pendins a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 

CMP , the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Nei,ohborin,o communities COM that receive their water from Pasco Utilities have water that is of a much better quality 

CTR .~ and significantly less espensive than the Utilities, Inc. water. On a comparable basis, a 
1 household of two pcrsons receiving Pasco Utilities water is paying 40 - 60% less than the ECR ,-. same household using Utilities, h c .  water. In this comparison, neither household has 

Gee - lawn sprinklers or does car washing with the tap water. It is only water for general 
household use - bathing, clothes washing, dishwashing, cooking and of course, drinking. QPC -. 

RCA - As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
SCR _- 
SGA 

SEC ,-.. what dividends have been paid to the company's stockholders instead of being used for 

OTH 

I 

an increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 

. necessary to buy facilities and equipment to improve the water quality, I have to wonder 

the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

My neighbors and I urge you to deny any increase in either water or wastewater senices 
and to demand that, the water quality be brought up to the required health standards on a 
permanent basis. 

I would appreciate a response to m y  letter. 
3 

Respectfully, 





RIG\" 
('e 0, cry 

'N v,; 
,' , ?  January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-OS50 

I' 

RE: Docket No. 060253-CVS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearins on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighborins communities 

CMP that receive their water from Pasco Utilities have water that is of a much better quality 
and sipificantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% COM - 

CTR same household using Utilities, he .  water. In this comparison, neither household has 
lawn sprinklers or does car washing ni th  the tap water. It is only water for general 
household use -bathing, clothes washing, dishwashing, cooking and of course, drinking. 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not betn able to provide a quality product to the 

RCA .. ...--..--. citizens tvho must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder !sCFl __..- what dividends have been paid to the company's stockholders instead of being used for 

FGA . the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
SEC a more compctiti1,e level at any time in the future. 

My neighbors and I urge you to deny any increase in either water or wasteivater senices OTH 

and to demand that the water quality be brought up to the required health standards on a 
permanent basis. 

I ivould appreciate a response to my letter. 

than the 
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I cxx --I- 

*-_II 

i 



-
.

 
-_

 



January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 3 23 99-0 S 5 0 

c? JAN 29 AH 9: 45 

[; rjb1PI I ss IO !* 
CLERK 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastekvatsr in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, hc .  has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their n.ater from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. ivater. On a comparable basis, a 
household of two pzrsons receiving Pasco Utilities water is paying 40 - 60% 
same household using Utilities, Inc. water. h this comparison, neither household has 
lann sprinklers or does car washing with the tap water. It is only water for general 
household use - bathing, clothes washing, dishwashing, cooking and of course, drinking 

than the 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens tvho must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
Ivhat dividends have been paid to the company's stockholdzrs instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to dzcrease to 
a more competitive level at any time in the future. 

My neighbors and I urge you to deny an)* increase in either water or wasteivater sertices 
and to demand that thz water quality be brought ui> to the required health standards on a 
permanent basis. 

CMP _-- 
COM 

CTR .-. 

ECR I I ivould appreciate a response to m y  kt tz r .  
i 

GCh I 
Resuzctfullv. 





January 3,200'7 

c 7  JAN 29 4;; 9: Director, Division of Commission, Clerk and Administrative Services 
Public Service Corninission 
2540 Shuinard Oak I31vd 
Tal !ahassee, F I, 3 2 3 99 -0 8 5 0 

1: il b I i'.j s s 10 
CLERK 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SumnierTree, a subdivision that consists of 6 separate condominium and CMP --. 

COM - homeowner's assoc,iations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities CTR -. 

E%!? I-,. that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% 

CFG I.-cc same household using Utilities, Iiic. water. In this conip;irjss~~~, neither household has 
l a w  sprinklers or does car ~vashing with the tap water. It is only w t c r  for genera! RGA _LI__ 

houseliold use - bathing, clothes was!ing, d.ishwnshirtg, cooking a d  of c,ourse, drinking. 
%R --- 
S A  ___----. As a citizen cfPasco County, I cannot surmise any reasm for Utilities, Inc. to be granted 

SEC ._." ..,- -2' citizens who must rely upon them to do so. If the rate increase is represented as being 
OTH _-- necessary to buy facilities and equipment to improve the water quality, I have to wonder 

what dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

GGL .L., 
than the 

an increase in rates when they have not been able to provide a quality product to the 

My neighbors and I urge you to deny any increase in either water or wastewater services 
and to demand that the water quality be brought up to the required health standards on a 
permanent basis. 

I would appreciate a response to my letter. 

Respectfully, 
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Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 CLERK 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco lJtilities water is paying 40 - 60% 
same household using Utilities, Inc. water. In this comparison, neither household has 
laMn sprinklers or does car washing with the tap water. It is only water for general 
household use - bathing, clothes washing, dishwashing, cooking and of course, drinking. 

than the 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

My neighbors and I urge you to deny any increase in either water or wastewater services 
and to demand that the water quality be brought up to the required health standards on a 
permanent basis. 

I would appreciate a response to my letter. 
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January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
Tal lahassee, FL 3 2 3 99-0 85 0 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

in the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilitiss, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water, Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% less than the 
same household using Utilities, Inc. water. In this comparison, neither household has 
lawn sprinklers or does car washing with the tap water. It is only water for general 
household us(: - bathing, clothes washing, dishwasliing, cooking and of course, drinking. 

As a citizen ofPasco County, I cannot surmise any reason for [Jtilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

My neighbors and I urge you to deny any increase in either water or wastewater services 
and to demand that the water quality be brought up to the required health standards on a 
permanent basis. 

I would appreciate a response to my letter. 
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January 3,2007 

Director, Division of  Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 323 99-OS50 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewatsr in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their \vater from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. ivater. On a comparable basis, a 
household of two pzrsons receiving Pasco Utilitizs water is paying 40 - 60% 
same household using Utilities, Inc. wat2r. In this comparison, neither household h a  
l a w  sprinklers or does car washing nith the tap water. It is only water for general 
household use - bathing, clothes washing, dishwashing cooking and of course, drinking. 

than the 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens tvho must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
\vhat dividznds have been paid to the company’s stockholdzrs instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to dzcrease to 
a more competitive level at any time in the future. 

My neighbors and I urge you to deny any increase in either water or waste\vater senices 
and to demand that thz water quality be brought up to the required health standards on a 
permanent basis. 

I ivould appreciate a response to my kttzr .  
i 

Resyzc tfully, 
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Director, Division of Commission, Clerk and Administrati&?S$#k@ Ali 10: 1 L 

2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 060253-'IVS 

Dear Directors, 

1- 1 Public Service Commission C .  3 e,, c 0 ;414\ s j i 0 hi 
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Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neishboring communities 
that receive their Lvater from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receivinz Pasco Utilitizs water is paying 40 - 60% 
same household using UtiIities, Inc. water. Jn this comparison, neither household has 
lawn sprinklers or does car washing icith the tap water. It is only water for general 
household use - bathing, clothes washing, dishwashing, cooking and of course, drinking. 

than the 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens lvho must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividznds have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to dzcrease to 

w p  _-.. a more competitive level at any time in the future. 

CQM- My neighbors and I urge you to deny any increase in either Fvater or n'astewater sercices 
CTR .- and to demand that the water quality be brought up to the required health standards on a 

I permanent basis =-.-.-- 
QCk I . I Lvould appreciate a response to my letter. 

i 



PHYLLIS TYLER 
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Director, Division of Commission Clerk and Administrative Services 
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\J Dear Sir: - 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justi& any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 

Sincerely, 

Richard W. Schuetz 
1 1427 Bloomington Court 
New Port Richey, FL 34654 





January 3,2007 

JAN 25 AI3 9: 0 7  Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0550 

RE: Docket No. 060253-WS 

Dear Directors, 

4% for water and Utilities, Inc. of Florida has been granted an d e r i m  increase o 
13.8% for ivastetvatsr in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two pzrsons receiving Pasco Utilities water is paying 40 - 60% 

lann sprinklers or does car washins ni th  th:: tap tvater. It is only water for general 
household use - bathing, clothes kvashins, dishwashing, cooking and of course, drinking. 

GCL ._ 1 As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 

OPC __ citizens n h o  must rely upon them to do so. If the rate increase is represented as being 
RCA _- necessary to buy facilities and equipment to improve the water quality, I have to \yonder 

lvhat dividends have been paid to the company's stockholders instead of beins used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to SCR -- 

SGA -- a more competith-e level at any time in the future. 

SEC - My neighbors and I urge you to deny any increase in either water or wasteivater senices 
OTH - and to demand that thz water quality be brought up to the required health standards on a 

permanent basis. 

I tvould appreciate a response to my lettzr. 

CMP -. 

COM - same household using Utilities, h e .  tvatrr. Jn this comparison, neither household has 
GTR -7 

than the 

ECR -J,- 

i 

Respectfully, %.dvh* ./.* 





January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shurnard Oak Blvd 
Tallahassee, FL 32399-OS50 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted ail interim increase of 36.4% for water and 
13.856 for Lvarteivatsr in Pasco Cocfity pending a hearing nn their request. 

In  the area of SunimerTree, a subdivision that consists of 6 separate condominium and 
homeoi\ner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinhng water. Neighboring communities 
that receive their na te r  from Pasco Utilities have water that is of a much better quality 
2nd significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of t\vo pzrsons receiving Pasco [Jtilities i\.ater is paying 40 - 60% 
s m i e  household usirig Utilities, Inc. watsr. In this comparison, neither household bias 
i;mn spririklers or d x s  car Lvashing nith thz tap water. It i s  only water f'oi. geixrai 
l~.~oL!sehold use - bathing, clothes bvashing, dishwashing, cooking and OF course, drinking. 

than the 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens n h o  must rely upon them to do so. Ifthe rate increase is represented as being 

CMP -, necessary to buy facilities and equipment to improve the water quality, I have to wonder 
COM \vhat dividends have been paid to the company's stockholders instead of being used for 

the nceded capitalization. Once the increase is granted, rates are not likely to decreasz to 
a more compztiti1,e lzvel at any time in the future. CTR -- 

ECR L. 
hfy fitighbors a i d  I urge J.OU to deny an) increase in either water or \vastei\.ater sc.nices 
and to demand that the water quality be brought tip to the required health standards on a GCL J- 

-----permanent basis. 
; RCA -- 

SCR -_I 

SGA 

SEC 

OTH 

I \vould appreciate a response to m y  lettsr 
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Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.80,’o for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% less than the 
same household using Utilities, Inc. water. In this comparison, neither household has 
! a m  sprinklers or does car washing u.ith the tap water. i t  is only water for genera1 
household use - bathing, clothcs washing, dishwashing, cooking and of course, dririkinp 

As n citizen of Pasco County, I cannot sunnise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company’s stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

My neighbors and I urge you to deny any increase in eithpr water or v..* ~qstevater serv: x s  
and to demand that the water quality be brought up to the required health standards on a 
permanent basis, 

I would appreciate a response to my letter. 

CMP 

COM I .  

CTR 

ECR I 



January 3,2007 

Director, Division of Commission, Clerk arid Administrative Services 
Public Service Coniniission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

KE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13,804 for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% less than the 
sarrie housclmold using Utilities, Inc. water. In this comparison, neither household has 
ki!\ii sprinklers or does C?J* wa~hing with the tap water. It is only water for general 
kousehold usc -- bathing, clothes washing, dishwashing, cooking and of course. drinking. 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a rlloic competitive level at any time in the future. 

P Y : j  ii~:igiihS arcd i urge ~ O L L  io deny any increase in either water or waste-water senices 
and to demand that the water quality be brought up to the required health standards on a 
perinanent basis. 

I would appreciate a response to my letter. 

P 
fp. 
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If? JAW 22 AH I t :  56 Director, Division of Commissior,, Clerk and Administrative Services 
Public Service Commission 
2548 Shumard Oak Blvd 
Tallahassce, FL 32399-0850 

i Ui".li*l i S S IO !i 
CLERK 

RE: Docket NO. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 6096 
same household using Utilities, Inc. water. In this comparison, neither household has 
lawn sprinklers or does car washing with the tap water, It is only water for general 
Izouse'nold use - bathing, clothes washing, dishwashing, cooking arid of course, drinking 

than the 

As a citizen of Pasco County, J cannot surmise any reason for Iltilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

My neighbors and I urge you to deny any increase in either water or wastewater services 
and to demand that the yater quality be brought up to the requlred - he-alth s m l a r d s  on a 
permanent bas i s . 

I would appreciate a response to my letter. 

Y \ -- --  
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Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% 
same household using Utilities, Inc. water. In this comparison, neither household has 
l a w  sprinklers or does car washins with the tap water. It is only water for general 

CMP household use - bathing, clothes washing, dishwashing, cooking and of course, drinking. 
COM 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
CTR an increase in rates when they have not been able to provide a quality product to the 
ECR citizens who must rely upon them to do so. If the rate increase is represented as being 

GCL I necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 

OpC the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. RCA 

SCR -My neighbors and I urge you to deny any increase in either water or wastewater services 
and to demand that thz water quality be brought up to the required health standards on a SGA 
permanent basis. 

SEC i 

OTH I would appreciate a response to my letter. 

than the 

G & G WUEBBENHORST 
11638 Holly Ann 

New Port Richey, FL 34654 
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0 Director, Division of Commission, Clerk and Administrative Services -4 

Public Service Commission 
2540 Shuniard Oak Hlvd 
Tallahassze, F1, 323 39-08.50 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of  Florida has been gr nt 1 n interin increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree: a subdivision that consists of6 separate condominium and 
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% 
saint: household using Utilities, Inc. water. In this comparison, neither houseliold has 
l a w  sprink1ers or does car washing with the tap water. It is only water fi)i 2 ~ 1 i c r a l  
household LISC -. bathing, clothes washing, dishwashing, cooking arid of coi.’:sc: drir?kin;:. 

than the 

As a citizm of Pasco C‘oitnty, I C ~ W T I O ~  surmise any reason fur Utilities, Inc. to he gratited 
ail increase in rates when they h a w  not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company’s stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

MY neighbors and I urge you to deny any increase in either water or wastewater services 
and to demand that the u-ater quality be brought up to the required health standards on a 
permanent basis. 

I would appreciate a response to my letter. 

Respectfully, 
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January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 060253-WS 

Dear Directors, 
.. 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water a& cn 
13.8% for wastewater in Pasco County pending a hearing on their request. cr 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% 
same household using Utilities, Inc. water. In this comparison, neither household has 
lawn sprinklers or does car washing with the tap water. It is only water for general 
household use - bathing, clothes washing, dishwashing, cooking and of course, drinking. 

than the 

As a cilizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

M y  neighbws a ~ d  I urge you to deny any increase in either water or wastewater services 
and to demand that the water quality be brought up to the required health standards on a 
permanent basis. 

I would appreciate a response to my letter. 

Respectfully, 
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January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 060253-WS 

Dear Directors, 

Cliil'ii Ei$SIUK 
CLERK 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% less than the 
same household using Utilities, Inc. water. In this comparison, neither household has 
lawn sprinklers or does car washing with the tap water. It is only watcr far geileral 
household use - bathing, clothes washing, dishwashing, cooking ;>.rid of course: drinking 

As a citizen of Rasco County, I cannot surmise any reason for U'tilities, Iric. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

My neighbors and I urge you to deny any increase in either water or wastewater services 
and to demand that the water quality be brought up to the required health standards on a 
permanent basis. 

I would appreciate a response to my letter. 

Respectfully , 
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Respectfully , 

Joseph Rorke 
11641 Holly Ann Dr 

RIGINAL 
January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd CO/$q 1 1 14 
Tallahassee, FL 32399-085 0 CLERK 

07 JAN 22 AH 1 1 :  56 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Tnc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeower's associations, Utilities, he. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% iess than the 
same household using Utilities, Inc. water. In this comparison, neither household has 
lawn sprinklers or does car washing with the tap water. It is only water for general 
household use - bathing, clothes washing, dishwashing, cooking and of course, drinking. 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

My neighbors and I urge you to deny any increase in either water or wastewater services 
and to demand that the water quality be brought up to the required health standards on a 
permanent basis. 

I would appreciate a response to my letter. 
€ 



I Joseph Rorke 
1 164 1 Holly Ann Dr 
New Prt Rchy, FL 34654-1733 



January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0550 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% less than the 
same household using Utilities, Inc. water. Jn this comparison, neither household has 
lawn sprinklers or does car washing with the tap water. It is only water for general 
household use - bathing, clothes washing, dishtvashing, cooking and of course, drinking. 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
CMP - an increase in rates when they have not been able to provide a quality product to the 

citizens who must rely upon them to do so. If the rate increase is represented as being 
COM - necessary to buy facilities and equipment to improve the water quality, I have to wonder 
CTR .~ what dividends have been paid to the company's stockholders instead of being used for 

the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

GCL -L 
My neighbors and I urge you to deny any increase in either water or wastewater services 
and to demand that the water quality be brought up to the required health standards on a OPC -7 

RCA - permanent basis. 

ECR 1 

s 
SCR -.-* I would appreciate a response to my lettzr. 
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January 3,2007 DrsrRIBUriOH CENTER 

Director, Division of Commission, Clerk and Administrative Services07 JAN 22 
Public Service Commission 48 8 2 8  

4 =  2540 Shumard Oak Blvd m o k o  
0x111, 

Tallahassee, FL 32399-0850 
m= N < 

RE: D Q C k e t ~ ~ . ~ ~ ~ & ~  

Dear Directors, 

r3: h) 

2 G  c;l xu, s + 
0 -  
X L  U L n m  

m c ?  Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeomer's associatrons, Utilftiei, Inc. hiis failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 

- 
COM - and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
CTR- household of two persons receiving Pasco Utilities water is paying 40 - 60% &than the 

GCL I household use - bathing, clothes washing, dishwashing, cooking and of course, drinking 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc to be granted OPC - 
SCR - citizens who must rely upon them - to - -  do so. If the ratefncrease is%prese%ted as being 

nesssary to buy fac2ities and equipment to improve the water quality, I have to wonder 
SGA - what dividends have been paid to the company's stockholders instead of being used for 

the needed capitalization. Once the increase is granted, rates are not likely to decrease to =c - 
a more competitive level at any time in the future. 

om - 

same household using Utilities, Inc. water. In this comparison, neither household has 
lawn sprinklers or does car washing with the tap water. It is only water for general 

- an increase in rates when they have not been able to provide a quality product to the 

My neighbors and I urge you to deny any increase in either water or wastewater services 
and to demand tbat theatetquali ty he brought up to the required he& standards 0x1 a 
permanent basis. /- -- - - 

- - - - 
I would appreciate a response to my letter. 

ResDectfullv. 
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SAMPLE DATE 
First Quarter, 2006 

( 2/ 13/06) 
Second Quarter 2006 

(5/01/06) 
Third Quarter 2006 

(7/5/06) 
Fourth Quarter 2006 

(10/2/06) 
RUNNING ANNUAL 

AVERAGE 

CUSTOMERS OF UTILITIES, INC. OF FLORIDA 
SUMMERTREE WATER SYSTEM 

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

TTHM (ppb) HAA5 (ppb) 

9 1  73 

89 102 

79 85 

128 53 

97 78 

Test Results Show Total Trihalomethane Level 
Above Drinking Water Standards 

The purpose of  this notice is to inform you that the water system serving the Summertree 
community exceeded a drinking water standard resulting in a violation of  the Disinfection 
Byproducts Rule. Although this condition is not an emergency, as our customer you have a 
right to know what occurred and what we are doing to correct this situation. 

Utilities, Inc.  o f  Florida routinely monitors for the presence of drinking water contaminants. 
Where disinfection is used in the treatment of drinking water, disinfectants combine wi th  
organic and inorganic matter naturally present in our aquifer to form chemicals called 
disinfection byproducts (DBP). The U.S. Environmental Protection Agency (USEPA) and the 
Florida Department of Environmental Protection (FDEP) set standards for controlling the 
levels of disinfectants and DBPs in drinking water, including Total Trihalomethanes ( T H M )  
and the sum of five Haloacetic Acids (HAA5). The standard, or maximum contaminant level 
(MCL), for T H M s  is 80 parts per billion (ppb) and for HAA5 is 60 parts ppb, expressed as a 
running annual average. Based on quarterly monitoring results to date, the running annual 
average for TrHM is 97 ppb and for HAA5 i t  is 78 ppb. 

What should I do? 
You do not need to use an alternative water supply (e.g., bottled water) or  water filter. 
However, i f  you have specific health concerns, please consult your doctor. 

What does this mean? 
This is not an immediate or acute risk. I f  i t  was an immediate risk, you would have been 
notified immediately. A short-term exposure to T H M s  will not result in any adverse health 
effects according to EPA-funded research studies completed to date. However, some people 
who drink water containing TTHMs in excess of the MCL over many years may experience 
problems with their liver, kidneys, or central nervous system and may have an increased 
risk of getting cancer. Some people who drink water containing HAA5 in  excess of the MCL 
over many years may have an increased risk of getting cancer. 

What is being done? 
A Professional Engineer was retained by Utilities, Inc. of Florida to  analyze the specific 
issues causing elevated T H M  and HAA5 levels. That analysis has been completed. Utilities, 
Inc. of Florida has submitted plans and specifications to  FDEP to  change the disinfection 



process from free chlorine to chloramination. This change in the disinfection proct 
designed to prevent the formation of TTHMs in the water distribution system. 

When will the conversion to chloramine occur and how soon will the conversion 
reduce TTHM and HAA5 levels? 
A construction permit was issued by the FDEP on December 5, 2006. It is estimated that the 
construction process will be completed by the end of January 2007. Once the facilities are 
cleared by FDEP for service, you will be sent written advance notice of the date of the 
change in operation. 

Utilities, Inc. of Florida will continue to monitor and report 7THM and HAAS running annual 
averages to you on a quarterly basis as long as the average values exceed their respective 
MCL and as required by FDEP. I n  the meantime, the Utility has continued its aggressive 
flushing program in an effort to shorten the residence time of the water in the mains. This 
acts to reduce the formation of disinfection byproducts while maintaining an adequate 
amount of chlorine in the water as required by FDEP regulations. 

I n  summary, Utilities, Inc. of Florida will continue its flushing program, monitor the 
distribution system on a daily basis, and make adjustments to the disinfection system to 
reduce TTHM and HAA5 while maintaining compliance with the Total Coliform Rule. The 
Utility will promptly report its activities to FDEP. 

For additional information regarding this matter, please contact Scotty L. Haws, Regional 
Compliance Manager, at  (407) 869-1919 or by mail to 200 Weathersfield Avenue, 
Altamonte Springs, FL 32714. 

Please share this information with all the other people who drink this water, especially those 
who may not have received this notice directly. You can do this by posting this notice in a 
public place or distributing copies by hand or mail. 

This notice is published by Utilities, Inc. of Florida, State Water System 10#6511423 and 
distributed on January 11, 2006. 
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January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Cornmission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0550 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for 
13.8% for wastewater in Pasco County pending a hearing on their request. 
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In :he area cf SuxmxTree, :: subdk4sion that consists off. separate ccndominiu.m ax! 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% 
same household using Utilities, Inc. watcr. In this comparison, neither househotd has 
lawn sprinklers or  does car washing with :hi.: tap water. It is Q ~ Y  water for ~ : p i e r A  
hwsehdd use - bathing, clothes washing, dishwashing, cooking and of co:irse, diirikin;;. 

than the 

As a citizen of Pasco County, 1 canttot surmke any reason fclr Utilities, lnc. to bz granted 
at1 iiinreasc in rates when thzy have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to irnprove the water quality, I have to wonder 
what dividends have been paid to the companfs stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

My neighbors and I urge j'ou to deny any increase in either water or wastewater services 
a d  tc demand that the u'atc: qua!i?j bz brought i,ip to the requirzd health staad;ids oii a 
perrrianent basis. 

I would appreciate a response to my letter. 

Respectfully, - 
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January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0550 

117 ,j!lIJ 22 1 1 :  56 

II UP? t.11 j s I Ui'i 
CLERK 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% less than the 
same household using Utilities, Inc. water. In this comparison, neither household has 
lawn sprinklers or does car washing i i t h  the tap water. It is only water for general 

CMP - household use -bathing, clothes washing, dishwashing, cooking and of course, drinking. 
COM 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the CTR 

ECR citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 

GCL *.(what dividends have been paid to the company's stockholders instead of being used for 
W C  the needed capitalization. Once the increase is granted, rates are not likely to decrease to 

RCA 

SCR - M y  neighbors and I urge you to deny any increase in either water or wastewater services 
and to demand that the water quality be brought up to the required health standards on a SGA 
permanent basis. 

SEC 1 

OTH I ivould appreciate a response to my lettzr. 

a more competitive level at any time in the future. 

Respqc tfully, 



9'
 



ORIGINAL 
January 3,2007 ~ISyii’l&,l;‘.. , 

1 Q/:l ;TEn 

I3 

Director, Division of Commission, Clerk and Administrative Services O7 22 8: , 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0550 

RE: Docket No. 060253-WS 
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Dear Directors, (:> - -2 

eg ;-: 
Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% less than the 
same household using Utilities, hc.  water. In this comparison, neither household has 

CMP - lawn sprinklers or does car washing with the tap water. It is only water for general 
COM household use - bathing, clothes washing, dishwashing, cooking and of course, drinking. 

CTR - As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
ECR I an increase in rates when they have not been able to provide a quality product to the 

citizens who must rely upon them to do so. If the rate increase is represented as being 
GCL. I necessary to buy facilities and equipment to improve the water quality, I have to wonder 
W C  - what dividends have been paid to the company’s stockholders instead of beins used for 

the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. RCA 

SCR -- 
My neighbors and I urge you to deny any increase in either water or wastewater services 
and to demand that the water quality be brought up to the required health standards on a SGA 

SEC - permanent basis. 
OTH 

I 

I would appreciate a response to my letter. 

Respectfully, 

I _ #  

Vincent & Eleanor Kass 
11645 IIolly Ann Dr. 

Ncw Port Kichey, I:I, 34654 
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SUMMERTREE WATER SYSTEM 
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER C-? 2 

Test Results Show Total Trihalomethane Level 
Above Drinking Water Standards 

The purpose of this notice is to inform you that the water system serving the &-"@tree 
community exceeded a drinking water standard resulting in a violation of the D is in fs t ion i  , 
Byproducts Rule. Although this condition is not an emergency, as our customer you have a 
right to know what occurred and what we are doing to correct this situation. 

C. 

Utilities, Inc. of Florida routinely monitors for the presence of drinking water contaminants. 
Where disinfection is used in the treatment of drinking water, disinfectants combine with 
organic and inorganic matter naturally present in our aquifer to form chemicals called 
disinfection byproducts (DBP). The U.S. Environmental Protection Agency (USEPA) and the 
Florida Department.. of EnvironmentalLProtection (FDEP) set standa-rds for controlling the 
levels of disinfectants and DBPs in drinking water, including Total Trihalomethanes (TTHM) 
and the sum of five Haloacetic Acids (HAAS). The standard, or maximum contaminant level 
(MCL), for TTHMs is 80 parts per billion (ppb) and for HAA5 is 60 parts ppb, expressed a@'- 
running annual average. Based on quarterly monitoring results to date, the running a n n q b  
average for TTHM is 97 ppb and for HAA5 i t  is 78 ppb. 

CTR -L__ 

".".",."ll....-- 

AVERAGE 

What should I do? 
You do not need to  use an alternative water supply (e.g., bottled water) or water filter. 
However, if you have specific health concerns, please consult your doctor. 

What does this mean? 
This is not an immediate or acute risk. I f  it was an immediate risk, you would have been 
notified immediately. A short-term exposure to TTHMs will not result in any adverse health 
effects according to EPA-funded research studies completed to date. However, some people 
who drink water containing TTHMs in excess of the MCL over many years may experience 
problems with their liver, kidneys, or central nervous system and may have an increased 
risk of getting cancer. Some people who drink water containing HAA5 in excess of the MCL 

OTH -- 

. . .  ~ 

over many years may have an increased risk of getting cancer. *am Sfd 0 4  
What is being done? /&&-&&, . / c j U L W . v  3 d  P 6z.zJiz .w. 
A Professional Engineer was retained by Utilities, Inc. of Florida to analyze the spe ific 
issues causing.elevated TTHM and HAA5 levels. That analysis has been completed. Utilities, 
Inc. of Florida has submitted to  change the disinfection 



process from free chlorine to chloramination. This change in the disinfection process is 
designed to prevent the formation of TTHMs in the 

When will the conversion to chloramine 
reduce TTHM and HAA5 levels? 
A construction permit was issued by the FDEP on December 5, 2006. It is estimated that the 
construction process will be completed by the end of January 2007. Once the facilities are 
cleared by FDEP for service, you will be sent written advance notice of the date of the 
change in operation. 

Utilities, Inc. of Florida will continue to monitor and report lTHM and HAA5 running annual 
averages to you on a quarterly basis as long as the average values exceed their respective 
MCL and as required by FDEP. I n  the meantime, the Utility has continued its aggressive 
flushinq p r o g a g  in an effort to shorten the residence time of the water in the mains. This 
acts to reduce the formation of disinfection byproducts while maintaining an adequate 
amount of chlorine in the water as required by FDEP regulations. 

I n  summary, Utilities, Inc. of Florida will continue its flushing program, monitor the 
distribution system on a daily basis, and make adjustments to the disinfection system to 
reduce lTHM and HAA5 while 
Utility will promptly report its activities to FDEP. 

For additional information regarding this 
Compliance Manager, at  
Altamonte Springs, FL 

who may not 
G a s e  share this 

This notice is published by Utilities, 
distributed on January 11, 2006. 

Inc. of Florida, State Water System fD#6511443 and 







&Mnnual Drinking Water Quality Report 
Utilities, Inc. of Florida 

Summertree Sy%tem (PWS ID # 651 1423) & &ht,/L/fl& 
We’re very pleased to provide you wth  hs year‘s Annual Water Quality Report. We want to keep you informed about the 
water and services we have delivered to you over the past year. Our goal is and always has been, to provide to you a clean and 
dependable supply of drinking water. Our water source is the groundwater from wells drilled approximately 313 to 338 feet 
deep into the Floridan Aquifer and is chlorinated for disinfection purposes. 

Source Water Assessment Plan 
A statewide source water assessment project is under way by the Florida Department of Environmental Protection (FDEP). 
This assessment will result in a “SOURCE WATER ASSESSMENTREPORT’. These assessments will identify and assess any 
potential sources of contamination in the vicinity of your water supply. The Department of Environmental Protection has 
performed a Source Water Assessment on our system and search of the data sources indicated no potential sources of 
contamination near our wells. A Source Water Assessment for our system is available at the DEP Source Water Assessment and 
Protection Program web site: httr,://www.deu.state.fl.us/swaw. 
73-172u rejiort shows our watzr quality EZl t sand  what they mean 

If you have any questions about this report or concerning your water utility, please contact Rick Rek at (800) 272-1919. 

Utilities, Inc. of Florida routinely monitors for constituents in your drinking water according to Federal and State laws, d e s ,  
and regu1ations:eYt where indicated otherwise, thls report is based on the results of our monitoring for the period of mE‘ to December 3 1 ” 2 m A s  authorized and approved by EPA, the State has reduced monitoring requirements for 
certain contaminants to less often than once per year because the concentrations of these contaminants are not expected to vary 
significantly from year to year. Some of our data [e.g., for organic contaminants], though representative, is more than one year 
old. Data obtained before January 1,2004, and presented in this report are from the most recent testing done in accordance with 
the laws, rules and regulations. 
In the table below you willfind terms and abbreviations you might not be familiar with. To help you better understand these 
terms we’ve provided the following definitions: 

Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLS are set as 
close to the MCLGs as feasible using the best available treatment technology. 

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or 
expected risk to health. MCLGs allow for a margin of safety. 

Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is 
convincing evidence that addition of a disinfectant is necessary for  control of microbial contaminants. 

Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no 
known or expected risk to health. MROLGs do not reflect the benefits of the use of disinfectants to control microbial 

Action Level (AL): The concentration of a contaminant which, $exceeded, triggers treatment or other requirements which a 
water system must follow. 

“N/A ’’ means not applicable, does not apply. 

Parts per million (ppm) or Milligrams per liter (mgA) - one part by weight of analyte to I million parts by weight of the water 
sample. 

Parts per billion (ppb) or Micrograms per liter (pgn) - one part by weight of analyte to I billion parts by weight of the water 
sample. 

Picocurie per liter (pCdL) - measure of the radioactivity in water. 

-- _- . - 

--- 

. - -cc c m n a n t s .  ___- 
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, Lead (tap water) 7/03 
(ppb) 

Lead. Infants and young children who drink water containing lead in excess of the action level could experience delays in their 
physical or mental development. Children could show slight de$cits in attention span and learning abilities. Adults who drink 
this water over many years could develop kidney problems or high blood pressure. 

It is possible tha&&ev?@t your home may b e h l ~ h g  than at other homes in the community as a result of materials used in 

tested and 
your home’s plumbing. rfrou are concerned about 

Drinking 

home’s water, you may wish to have your water 
information is available from the Safe 

The concentration of iron can be 
solution of hydroxides, carbona 
occurring iron can be elevated 
distribution system. Iron is also difficult to treat effectively and reliably due to its reactive nature. 

While iron is an 

ch chemical processes as oxidation reduction reactions; precipitation and 
nd the formation of complex organic compounds. Levels of naturally 
iron well casing material andfrom galvanizedpipe and iron fittings in the 

health risk at the level detected. Iron can, however, 

15 color units, there are no known health risks. Our staffworks to minimize color contaminants by peflorming routine 
flushing ofthe water lines. 

The Environmental Protection Agency requires monitoring of over 80 drinking water contaminants. Those contaminants listed 
in the tables above are the only contaminants detected in your drinking water. 
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and 
wells. As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive t,----- material, an$clam%s resulting fiom the ~r~~e~ls or h m a c t i v i t y .  

Contaminants that may be present in source water include: 

(A) Microbial contaminants, such as viruses and bacteria, whch may come from sewage.treatment plants, septic systems, 
agncultural livestock operations, and wildlife. 

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, 
Page 3 of 4 

Summertree 626 2004 

N 12 1 J’ 0 
erosion of natural deposlts 

Contaminant and Unit of 
Measurement 

MCL Likely Source of Dates of MCL HighestLevel Range MCLG 
sampling Violation Detected** of Contamination 
(moJyr.) Y/N Results 

Secondary Contaminants 
Color (color units) 5/03 Y 

Iron (PPm) 5/03*** Y 

25 13-25 NIA 15 Naturally occurring organics 

0.39*** NIA NIA 0.3 Natural occurrence from soil 



(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and 
residential uses. 

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial 
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems. 

(E) Radioactive contaminants, which can be naturally-occurring or the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain contaminants in 
water provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for 
contaminants in bottled water which must provide the same protection for public health. 

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. 
The presence of contaminants does not necessarily indicate that the water poses a health risk. More information about 
contaminants and potential health effects can be obtained by calling the Environmental Protection Agency's Safe Drinking 
Water Hotline at 1-800-426-4791. 

MCLs are set at v e v  stringent levels. To understand the possible health effects described for many regulated contaminants, a 
person would have to drink 2 liters of water every day at the MCL level for a lgetime to have a one-in-a-million chance of 
having the described health effect. 

Trr. 
Some people mtly be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised 
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people 
with HMAIDS or other immune system disorders, some elderly, and infants can b-t ions. 
These people should seek advice about drinking water fiom their health care providers. EPMCDC guidelines on 
appropriate means to lessen the risk of infection by Cryptosporidium and other microbiological contaminants are - I available from the Safe Drinking Water Hotline (800-426-4791). 

We at Utilities, Inc. of Florida would like for you to understand the efforts we make to continually improve the water treatment 
process and protect our water resources. We are committed to insuring the quality of your water. If you have any questions or 
concerns about the information provided, please feel free to call any of the numbers listed. 

-_- __------- 

Page 4 of 4 
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Nhor Ucu; AL Likely Source of Contamination Contaminant and Data of AL 90th 
unit or uepli.g W d . w  pauntu =mpUng (Action 

Mnruremtnt (mom.) uY!N eReslllt dks Lnd) 

The- Protection Agency rquires monitoring of over 80 drinking water c 0 n b " t s .  Those contambuts listed 
in the tables above rm the only con@"ts detected io your drinking water. 

In 2005, our water system was in violation offideral and state water qualiv standards for Haloacetic acids five) (HM5). 
Some people who drink water containing haloacetic- -oyer many yems may have an i n m e d  risk of 
getting cancer. As a result, the S w  has- ow system to begin monitoringfbr this " e m i n a n t  quarterly. 

In ZWS, o u r w u t e r ~  *in ~ ~ ~ a n d ~ ~ ~ . ~ ~ n  EI%BIw)"otal lHhaIomethmes). 
Some people who drink w a t e c o n t a w  ' 
with their liver, kidneys, or central ne- systems, and may have an increase 
has required our system to begin monitoring for this contaminant quarte 

h .&cxrur~$the M U  o v r r n n ~ ~ ~ a a s m a y  experience problems 

ed by UtiIities, Inc. of nor& to 
of FIorida will request approvalfronr FDEP to change the disinfmtion pmcess from free 

is change in the disinfetion pmcess is esigned to p the fonnation of lTHM and reduce 
z : e v s i s @ i b u t i o n  system. mw 
Lend. lnfmtr and young children who drink water containing Iead in excess of the action Ievel could experience deIays in their 
physical or mental development. Children d d  show slight deficits in attention span and leaming abiIities. Adults who drink 
this water over many yeam could develop kidneyproblem'or high blood pressure. 

It is possible that lead levels at your home may be higher than at other homes in the community as a result of materials used in 
purhome'sphnnbing. Ifyouareconeerncda~utelevatcdleodlevels inyour home's water.yoUmaywjs~f0 h - F p r  

. .  

w a t e r t e s t e d a d ~ y w c r l q p ~ r 3 O s k o n d c  hi 2 minutes 
7hFSijZ%&ng Water Hotline ( 8 0 0 - 4 2 6 - 4 7 9 i ) . ~  

watrr. Additional info 

Y *** Tart mults h May of ZO03from Well #I7 revealed a lcvd i f  iron in ourwtersu,vply which "d& the 
maximum contmnimu I d .  Iron is a metal that is common& found in groundwater ar a naturaI constituent of mcks and 
soils. The concentration of iron can be dependent on such chemical processes as oxidation reduction reactions; precipitation 
and solution of hydroxides, carbonates. atdsulfles; and the formation of complex 
occumng iron can be elevated by the corrosion of iron well casing material 
disnibution system. Iron i s  also d@ult to treat effectively and reliably due 

While iron is an objectionable component of the water, it poses no known health risk at the level detected. Iron can. however. 
affect the taste of water and may- CrOrjhE andphmbingfimars. Ourstaffworks to minimue the efectr of iron by 
periodicaIIy and systematical& 
residuesproduced by corrosion. 

'ment in the lines wht 



Color is not considered a health hazard but is an aesthetic issue While mastpeople&d color obiectionable over the MCL of 
15 color unh, there are no known health rub. Our stqfworb to minimize color contaminants by performing rourine 

flushing ofthe water Iines. 

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, qhg~, and 
wells. As wattr travels over the surface of the land a uvough the ground, it dissolves mly-OCclming " I S  and, in 
some cases, radioactive material and can pick up substances resulting from the presence of animals a human activity. 

Contaminantr mat may be pment in source water include: 
(A) Microbial contaminants, such as viruses and bacteria, which may come h m  sewage 
agricultural livestock opt ions,  and wildlife. 

(B) Inorganic contaminants, such as s a b  and metals, which can be naturally-occuning or result 60m urban stonnwater moff, 
industrial or domestic wastnuatcr discharges, oil and gas production, mining, or Mi. 

(C) Pesticides and herbicides, which may come h m  a varieiy of ulurces such as agri~lture, urbat~ stomwater nmoff, and 
residential uses. 
@) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of indusbrial 
processes and pewleum pmduction, and cao also come fiom gas stations, urban stomwater runof€, and  septic^ systems. 

(E) Radioactive contaminants, which can be nahrrally-oceuning or the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EF'A presmi regulations which limit the amount of certain c o n t a "  in 
water provided by public water systems. The Food and Drug Administration (FDA) regulations establish l i  for 
COn ta" in bottled watsr which must provide the same protection for public health. 

Drinking water, including bottled water, may reasonably be expMed to contain at least small amol~llts of same contaminants. 
The presence of co"inants does not n e  indicate that 
contaminants and potentid health effects can be obtained by calling the Environmental Protection Agency's Safe hinking 
WaterHotlineat 1-800-426-4791. 

MCLr are set at very stringent levels. To understand the possible health f leas  described for many regulated contaminants, a 
person wodd have to &ink2 liters of water may day at the A4CL I d  for a Ifdime to have a one-in-a-million chance of 
having the described health @eu. 

Sonrepeople may be more vvlnoroble to contaminants in binking water than the general population. Immun+compromised 
persons such atparam with 4 . u ~ ~  undergoing chemotherqy, persons who have &gone organ transplants, people 
with HIVMLS or other immune system &orah, some elderly. and in$- can b e p " l y  at riskfiom in$ections, 
These " le  should seek a& ice about &WQ water f om thevhpnlth 
wpropriate me- to lessen the risk ofidecrion by Cryptoqmiidium and other microbiological contaminants are 
mailable from the S4e Drinking Water Hotline (8004264791). 

We at Utilities, Inc. of Florida would like for you to understand the effons we make tcraatiudy improvc UAE wdder awtnmt 
~ ' ~ p r o t c a ~ ~ - -  . We ari CoiisiGttea~tt-msufitig the suality ofyour water. -If you haveany q~cstions or 

P m ,  septic Systems, 

water poses a health risk. More information abwt 

'e EPA/CDC guidelines on 



- 3 6.7; 5 ORDER NO. PSC-04-Ol lS-PAA-WS 

DOCKET NO. 040005-W/S - 

NOTICE TO CUSTOMERS 

Pursuant to Section 367.081 

e a year, the rates it ch 
r -  - 
These adjustments in rates would depend on increases or 

. __- nses subiect to inflalimary pressures_sllc;h as chemicals, and other generalaperation - 
-_I 

and maintenance costs. In addition, Pursuant to 

wastewater utilities are permitted to pass-through 

Florida Statutes, water and 

change in rates resulting --- w- 
from: an increase or decrease in rates charged for utility services received from a governmental agency 

or another regulated utility and which services were redistributed by the utility to its customers; an 
increase or decrease in the rates that it is charged for electric power, the amount of ad valorem taxes , 

assessed against its used and useful property, the fees charged by the Department o w r o n m e n t a l  

Protection in connection with the National Pollutant Discharge Elimination System Program, or the 

regulatory assessment fees imposed upon it by the Commission; and costs incurred for water quality or 

wastewater quality testing required by the Department of Environmental Protection. 
.-2___ - 

On January 17, 2005 Utilities, Inc. of Florida filed its notice of intention with the Florida Public 

Service Commission t 

filing is subject to revi 

Commission, water rat 

- 
If you have any questions, please contact your local utility office. Be sure to have your account 

number handy for quick reference. 

- 



/- y, j;-& 5 NOTICE OF APPLICATION FOR A TRANSFER 
OF MAJORITY ORGANIZATIONAL CONTROL 

LEGAL NOTICE 

I 
ot' is hereby given 0 6 2 6 ,  2 F h u r s u a n t  to Section 367.071, Florida Statutes, of the 

Application for Transfer of Majority Organizational Control of Utilities, Inc.@Hydro Star, LLC. THIS 
APPLICATION IS NOT A REQUEST TO CHANGE THE RATES OF ANY OF THE BELOW LISTED 
SUBSIDIARIES. The following are the wholly owned subsidiaries of Utilities, Inc., which are certificated by 
the Florida Public Service Commission and their counties of operation: 

Alafaya Utilities, Inc. ..................................................................................................... Seminole 

Cypress Lakes Utilities, Inc. .................................................................................................. Polk 

Labrador Utilities, Inc. ......................................................................................................... Pasco 

Lake Placid Utilities, Inc. .............................................................................................. Highlands 

Lake Utility Services, Inc ...................................................................................................... Lake 

~ ~ ~. . .~ .. . .. 

Mid-County Services, Inc. ................................................................................................ Pinellas 

Miles Grant Water & Sewer Company ............................................................................... Martin 

Sanlando Utilities Corporation. ...................................................................................... Seminole 

Tierra Verde Utilities, Inc. ................................................................................................ Pinellas 

Utilities, Inc. of Eagle Ridge ................................................................................................... Lee 
,' .--- 'i ---------__ __ 

'Utilities, Inc. of Florida ............................................ Marion, Orange,@sEo,Pinellas & Seminole 

Utilities, Inc. of Hutchinson Island ..................................................................................... Martin 

--_. l___ __... . .-.. - - ........ ~ 

-. -' 

__ .......... -___ -. 

Utilities, Inc. of Longwood ............................................................................................ Seminole 

Utilities, Inc. of Pennbrooke ................................................................................................. Lake 

Utilities, Inc. of Sandalhaven ..........................................................................................Charlotte 

-- -__ 

Wedgefield Utilities, Inc. ................................................................................................... Orange 

Any objection to the said application must be made in writing and filed within thirty (30) days from this date to 
the Director, Division of Commission Clerk and Administrative Services, Florida Public Service Commission, 
2540 Shumard Oaks Boulevard, Tallahassee, FL 32399-0850. A copy of said objection may be mailed to the 
attorney for the Applicant who is: Martin S. Friedman, Esquire, Rose, Sundstrom & Bentley, LLP, 600 S. 
North Lake Blvd., Ste. 160, Altamonte Springs, Florida, 32701. 

UTILITIES, INC. 



2005 Annual Drinking Water Quality Report 
Utilities, Inc. of Florida 

Summertree System (PWS ID # 651 1423) 

F c:;.L* 
02 4 < 4 J L Z L / / ? /  

We're very pleased to provide you with this year's Annual Water Qua ity Report. We want to keep you informed about the 
water and services we have delivered to you over the past year. Our goal is and always has been, to provide to you a clean and 
dependable supply of drinking water. Our water source is the groundwater from wells drilled approximately 313 to 338 feet 
deep into the Floridan Aquifer and is chlorinated for disinfection purposes. 

Source Water Assessment Plan 
The Department of Environmental Protection has performed a Source Water Assessment on our system and a search of the data 
sources indicated no potential sources of contamination near our wells. The assessment results are available on the FDEP 
Source Water Assessment and Protection Program website at www.dewtate.fl.us/swapp. 

If you have any questions about this report or concerning your water utility, please contact Rick Retz at (800) 272- 19 19. 

and regulations. Except where indicated otherwise, this report is based on the results of our monitoring for the period of 
January 1'' to December 31", 2005. As authorized and approved by EPA, the State has reduced monitoring requirements for 
certain contaminants to less often than once per year because the concentrations of these contaminants are not expected to vary 
significantly from year to year. Some of our data [e.g., for organic contaminants], though representative, is more than one year 
old. Data obtained before January 1,2005, and presented in thls report are from the most recent testing done in accordance with 
the laws, rules and regulations. 
In the table below you willfind terms and abbreviations you might not be familiar with. To help you better understand these 
terms we've provided the following definitions: 

Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treatment technology. 

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or 
expected risk to health. MCLGs allow f o r  a margin of safe&. 

Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is 
convincing evidence that addition of a disinfectant is necessary for  control of microbial contaminants. 

Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no 
known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial 
contaminants. 

Action Level (AL): The concentration of a contaminant which, fexceeded, triggers treatment or other requirements which a 
water system must follow. 

"N/A " m e ~ n s  'n~iappl icable~ doeSnot apply: - 

"ND " means not detected and indicates that the substance was not found by laboratory analysis. 

Parts per million (ppm) or Milligrams per liter (mg/ij - one part by weight of analyte to I million parts by weight of the water 
sample. 

Parts per billion (ppb) or Micrograms per liter (pg/ij - one part by weight of analyte to I billion parts by weight of the water 
sample. 

Picocurie per liter (pCi/L) - measure of the radioactivity in water. 

This report shows our water quality results and what they mean. 

Ti i i t i es ,  Inc. or Florida routineiy mo niIorS . Ior consc1TLEKKS m ym-1 ana - , rules; 

. __  _. - - -  - -____ - ____--_. . - 



Contaminant and Unit Dates of MCL Level Range of MCLG MCL 
of Measurement sampling Violation Detected Results 

(moJyr.) ym 
Radiological Contaminants 
Radium 226 + 228 or 5/03 N 0.5 0.02-0.5 0 5 
combined radium (pCifl) 

Contaminant and Unit Dates of MCL Level Range of MCLG MCL 
of Measurement sampling Violation Detected Results 

Barium (ppm) 

Likely Source of Contamination 

Erosion of natural deposits 

Likely Source of Contamination 

2 2 

4 4 

5 5 

Lead (point of entry) 

Sodium (ppm) 

Discharge of drilling wates; discharge 
from metal refineries; erosion of 
natural deposits 
Discharge from metal refineries and 
coal-burning factories; discharge from 
electrical, aerospace, and defense 
industries 
Corrosion of galvanized pipes; erosion 
of natural deposits; discharge from 
metal refineries; runoff from waste 

N I 0.011 I 0.01 1- 

N 0.17 

N 2.0 

0.0 14 

0.13-0.17 

1.8-2.0 

N 0.14 0.12-0.14 

N 3.5 ND-3.5 

N 5.5 4.3-5.5 

Beryllium (ppb) 

Cadmium (ppb) 

5/03 

5/03 

Synthetic Organic Contaminants including Pesticides and Herbicides 
Dalapon (ppb) I Quarterly I N ND-2.5 I 200 I 200 I Runoff from herbicide used on rights 

I 2005 I I ofway 



CUSTOMERS OF UTILITIES, INC. OF FLORIDA 
SUMMERTREE WATER SYSTEM 

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

SAMPLE DATE TTHM (ppb) 

97 

111 

1 02 

91 

100 

Second Quarter, 2005 
(4/22/05) 

Third Quarter, 2005 
(7/27/05) 

Fourth Quarter, 2005 
(10/11/05) 

First Quarter, 2006 
(21 1 3/06) 

RUNNING ANNUAL 
AVERAGE 

Test Results Show botal Trihalomethaneskevel 
Above Drinking Water Standards) 

HAAS (ppb) 

72 

97 

64 

73 

76 

The purpose of this notice is to inform you that the water system serving the Summertree community recently 
exceeded a drinking water standard resulting in a violation of the Disinfection Byproducts Rule. Although this 
condition is not an emergency, as our customer you have a right to know what occurred and what we are doing to 
correct this situation. 

What should I do? 
YOU do not need to use an alternative water supply (e.g., bottled water) or water filter. However, if you have specific 
health concerns, please consult your doctor. 

short-term exposure to TTHMs will not result in any adverse heaith effects according to EPA-funded research 
studies completed to date. However, some people who drink water containing TTHMs in excess of the MCL over 
many years may experience problems with their liver, k a s ,  or central nervous system and may have an increased 
risk of getting cancer, Some people who drink water containing HAA5 in excess of the MCL over many years may 
G i n c r e a s e d  risk of getting cancer. 

- 
What is being done? 
A Professional Engineer was retained by Utilities, Inc. of Florida to analyze the specific issues causing elevated 
TTHM and HAA5 levels. That analysis was completed in late 2005. Utilities, Inc. of Florida will soon request 
approval from FDEP to change the disinfection process from free chlorine to chloramination. This change in the 
disinfection process is designed to prevent the formation of TTHMs in the water distribution system. 



When will the conversion to chloramine occur and how soon will the conversion reduce TTHM and HAAS 
levels? 
Assuming FDEP issues a permit in the second quarter of 2006, installation of the necessary equipment will be done 
within 90 days thereafter. 

Utilities, Inc. of Florida will continue to monitor and report the TTHM and HAAS running annual averages to YOU 

on a quarterly basis as long as the average values exceed the MCL and as required by FDEP. 

In summary, Utilities, Inc. of Florida will continue its flushing program, monitor the distribution system on a daily 
basis, make adjustments to the disinfection system to reduce TTHM and HAA5 while maintaining compliance with 
the Total Coliform Rule, and promptly report our activities to FDEP. 

For additional information regarding this matter, please contact Richard W. Retz, Regional Manager, at (407) 869- 
1919 or by mail to 200 Weathersfield Avenue, Altamonte Springs, FL 32'714. 

_ -  

Please sltare this information with all the other people who drink this water, especially those who my not have 
received this notice directly (jor example, people in apartments, nursing homes, schools and businesses). Yoii can 
do this by posting this notice in n public place or distribriting copies by Itand or m i l .  

This notice is published by Utilities, Inc. of Florida, State Water System ID#6511423 and distributed on April 17, 
2006. 



The purpose of this notice is to inform you that the water system serving the Summertree 
community recently exceeded a drinking water standard resulting in a violation of the 
Disinfection Byproducts Rule. Although this condition is not an emergency, as our customer 
you have a right to  know what occurred and what we are doing to correct this situation. 

SAMPLE DATE 
Third Quarter, 2005 

(7/2 7/0 5) 
Fourth Quarter, 2005 

(1 0/11/05) 
First Quarter, 2006 

(2/13/06) 
Second Quarter 2006 

(5/01/06) 
RUNNING ANNUAL 

AVERAGE 

Utilities, Inc. of Florida routinely monitors for the presence of drinking water contaminants. 
Where disinfection is used in the treatment of drinking water, disinfectants combine with 
organic and inorganic matter naturally present in our aquifer to form chemicals called 
disinfection byproducts (DBP). The U.S. Environmental Protection Agency (USEPA) and the 

€ l a r i d a D e o a r t " & a f ~ . r o n m e n t a l  Protection (FDEP) set -- standards ____ for controlling the 
levels of disinfectants and DBPs in drinking water, including Total Trihalomethanes (lTFlM)-- 
and the sum of five Haloacetic Acids (HAAS). The standard, or maximum contaminant level 
(MCL), for lTHMs is 80 parts per billion (ppb) and for HAA5 is 60 parts ppb, expressed as a 
running annual average. Based on quarterly monitoring results to date, the running annual 
average for lTHM is 98.3 ppb and for HAA5 is 84.1 ppb. 

- 
- 

TTHM (ppb) HAA5 (ppb) 

111 97 

102 64 

91 73 

89 102.3 

98.3 84.1 

What should I do? 
You do not need to use an alternative water supply (e.g., bottled water) or water filter. 
However, if you have specific health concerns, please consult your doctor. 

What does this mean? 
This is not an immediate or acute risk. I f  it was an immediate risk, you would have been 
notified immediately. A short-term exposure to TTHMs will not result in any adverse health 
effects according to  EPA-funded research studies completed to date. However, some people 
who drink water containing lTHMs in excess of the MCL over many years may experience 
problems with their liver, kidneys, or central nervous system and may have an increased 
risk of getting cancer. Some people who drink water containing HAA5 in excess of the MCL 
over many years may have an increased risk of getting cancer. 

C?/#@, &-fi 
--I_ ~ - _  _ _  -- ---_I . - _ _  -- --___ 

What is being done? 
A Professional Engineer was retained by Utilities, Inc. of Florida to analyze the specific 
issues causing elevated TTHM and HAA5 levels. That analysis was completed in late 2005. 
Utilities, Inc. of Florida has requested approval from FDEP to change the disinfection process 



L . 

from free chlorine to  chloramination. This change in the disinfection process is designed to 
prevent the formation of lTHMs in the water distribution system. 

When will the conversion to chloramine occur and how soon will the conversion 
reduce TTHM and HAA5 levels? 
Assuming FDEP issues a permit at the beginning of the third quarter of 2006 ‘nstallation of 
the necessary equipment will be done within 90 days thereafter. f l L , , , d ~ ’  %p At’. 4 

L 

Utilities, Inc. of Florida will continue to monitor and report the ?THM and HAA5 running 
annual averages to you on a quarterly basis as long as the average values exceed the MCL 
and as required by FDEP. 

I n  summary, Utilities, Inc. of Florida will continue its flushing program, monitor the 
distribution system on a daily basis, make adjustments to the disinfection system to reduce 
TTHM and HAA5 while maintaining compliance with the Total Coliform Rule, and promptly 
report our activities to FDEP. 

For additional information regarding this matter, please contact Scotty L. Haws, Regional 
Compliance Manager, a t  (407) 869-1919 or by mail to 200 Weathersfield Avenue, 

Please share this information with all the other people who drink this water, especially those 
ceivea t n 7 s i ”  * airectly (for example, people in apartments, nursing who %= ; lave re 

homes, schools and businesses). You can do this by posting this notice in a public place or 
distributing copies by hand or mail. 

Altamonte Springs, FL 32714. 2 E- 
- 

This notice is published by Utilities, Inc. of Florida, State Water System ID#6511423 and 
distributed on July 11, 2006. 



CUSTOMERS OF UTILITIES, INC. OF FLORIDA 
SUMMERTREE WATER SYSTEM 

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

Test Res u I t I ' Tr i halomethan e Leve - I 
Above Drinki-axr Stanaaras 

The purpose of this notice is to inform you that the water system serving the Summertree 
community exceeded a drinking water standard resulting in a violation of the Disinfection 
Byproducts Rule. Although this condition is not an emergency, as our customer you have a 
right to know what occurred and what we are doing to correct this situation. 

- _  ___ .____ 

SAMPLE DATE 
Fourth Quarter, 2005 

(10/11/05) 
First Quarter, 2006 

(2/13/06) 
Second Quarter 2006 

(5/01/06) 
Third Quarter 2006 

(7/5/06) 
RUNNING ANNUAL 

AVERAGE 

Utilities, Inc. of Florida routinely monitors for the presence of drinking water contaminants. 
Where disinfection is used in the treatment of drinking water, disinfectants combine with 
organic and inorganic matter naturally present in our aquifer to form chemicals called 
disinfection byproducts (DBP). The U.S. Environmental Protection Agency (USEPA) and the 
Florida DeDartment of Environmental - ...- ___. Protection ____ (FDEP) set standards for controlling the 

and the sum of five Haloacetic Acids (HAA5). The standard, or maximum contaminant level 
(MCL), for V H M s  is 80 parts per billion (ppb) and for HAA5 is 60 parts ppb, expressed as a 
running annual average. Based on quarterly monitoring results to  date, the running annual 
average for TTHM is 90 ppb and for HAA5 it is 8 1  ppb. 

levels of disinfectants and DBPs in drinking water, including Total Tfihalomethanes ( I I I r - 

TTHM (ppb) HAA5 (ppb) 
102 64 

9 1  73 

89 102 

79 85 

90 81 

What should I do? 
You do not need t 
However, if you hav 

What does this mean? 
This is not an immediate or acute risk. I f  i t  was an immediate risk, you would have been 
notified immediately. A short-term exposure to TTHMs will not result in any adverse health 
effects according to EPA-funded research studies completed to date. However, some people 
who drink water containing TTHMs in excess of the MCL over many years may experience 
problems with their liver, kidneys, or central nervous system and may have an increased 
risk of getting cancer. Some people who drink water containing HAA5 in excess of the MCL 
over many years may have an increased risk of getting cancer. 

(e.g., bottled water) or water filter, 
onsult your doctor. 

. -- - -- - -I - -- . 

What is being done? 
A Professional Engineer was retained by Utilities, Inc. of Florida to analyze the specific 
issues causing elevated TTHM and HAA5 levels. That analysis has been completed. Utilities, 
Inc. of Florida has submitted plans and specifications to FDEP to change the disinfection 
process from free in the disinfection process is 

4& 



designed to prevent the formation of TTHMs in the water distribution system. FDEP has not 
yet issued the construction permit necessary to start construction. 

When will the conversion to chloramine occur and how soon will the conversion 
reduce TTHM and HAA5 levels? 
After FDEP issues a permit to  construct the proposed facilities, installation of the necessary 
equipment will get under way. The utility expects the permit to be issued in the fourth 
quarter of 2006. It is estimated that the construction process will take about 90 days to 
complete , /,&7?& A.iY4Y 
Utilities, Inc. of Florida will continue to monitor and report TTHM and HAA5 running annual 
averages to you on a quarterly basis as long as the average values exceed their respective 
MCL and as required by FDEP. In  the meantime, the Utility has continued its aggressive 
flushing program in an effort to shorten the residence time of the water in the mains. This 
acts to reduce the formation of disinfection byproducts while maintaining an adequate 
amount of chlorine in the water as required by FDEP regulations. 

I n  summary, Utilities, Inc. of Florida will continue i ts flushing program, monitor the 
distribution system on a daily basis, and make adjustments to the disinfection system to 
reduce TTHM and HAA5 while maintaining compliance with the Total Coliform Rule. The 
Utility will promptly report its activities to FDEP. 

For additional information regarding this matter, please contact Scotty L. Haws, Regional 
Compliance Manager, at  (407) 869-1919 or by mail to 200 Weathersfield Avenue, 
Altamonte Springs, FL 32714. 

Please share this information with all the other people who drink this water, especially those 
who may not have received this notice directly (for example, people in apartments, nursing 
homes, schools and businesses). You can do this by posting this notice in a public place or 
distributing copies by hand or mail. 

This notice is published by Utilities, Inc. of Florida, State Water System ID#6511423 and 
distributed on October 11, 2006. 



Pasco County 

Residential and. General Rates Prior to Utilitv's Reauested 
Service Filine Interim Rates (A-im - - 

Base Facilitv Charee: 

Meter Size 

518" x 314" 

314" 

1 " 

I % "  

2" 

3" 

4" 

6" 

Gallonage Charge 
(per 1,000 gallons) 

$8.93 $12.90 $12.18 

$13.41 $19.37 $18.29 

$22.35 $32.29 $30.48 

$44.68 $64.54 $60.92 

$7 1.49 $103.27 $97.48 

$142.99 $206.56 $194.98 

$223.41 $322.74 $304.64 

$446.83 $645.49 $609.29 

$ 1 . 7 7 d  $2.54 $2.4 I 

-.... 

Pinellas County 

Residential, General Service Rates Prior to Utilitv's Reauested Commission 
and Multi-Family Filine Interim Rates Approved Interim 

Rates 
Basc Facilitv Charee: 

Meter Size 

518" x 314" 

I " 

1 %" 

2" 

3" 

4" 

$5.06 $7.99 $7.55 

$12.66 $20.00 $18.89 

$25.32 $39.99 $37.78 

$40.52 $64.00 $60.46 

$8 1.04 $127.99 $120.93 

$126.62 $199.98 $188.95 

6" $253.24 $399.97 $377.89 

Gallonage Charge 
(per 1,000 gallons) $2.3 1 $3.66 $3.45 

3 



_--- 
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Residential Rates Prior to Utilitv’s Reauested Com m issioa 
Interim Rates A roved terim e- All areas except Buena Vista m 

M a n n a k  Hill 
Developments and those 
areas formerly served by 
Bartelt Enterprises, Inc., 
d/b/a Wis-Bar Utilities 

Base Facility Charge 

Meter Size 

All meter sizes $9 78 $12.26 $I1 13 

Gallonage Charge 

6,000 gallons) 
- (per 1,000 gallons_- maximum 

$8.0k/ $10.05 $9.11 , 

Com m ission 

- Rates 

Residential Rates Prior to Utilitv’s Reauested 
Buena Vista Manor, Oak m Interim Rates Approved Interim 

Hill Developments and those 
areas formerly served by 
Bartelt Enterprises, Inc., 
d/b/a Wis-Bar Utilities 

Base Facility Charge: 

Meter Size 

All meter sizes 

Gallonagc Charge 
(per 1,000 gallons - maximum 
6,000 gallons) 

Flat Rate 
(unmetered) 

$7.77 

$6.1 1 

$20.42 

$9.74 

$7.66 

$25.62 

$8.84 

$6.95 

$23.23 
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January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-OS50 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner’s associations, Utilities, Lnc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% 
same household using Utilities, Inc. water. In this comparison, neither household has 
l a w  sprinklers or does car washing with the tap water. It is only water for general 
household use - bathing, clothes washing, dishwashing, cooking and of course, drinking. 

than the 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company’s stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

CMP -My neighbors and I urge you to deny any increase in either water or wastewater senices 
COM ,- and to demand that the water quality be brought up to the required health standards on a 

CTR I 

permanent basis. 

. . . ~. . . .-.. . . . .. - .... - ~ - . ~ 



Click here to kind out more! Page 1 oi-1 

# 
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January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 0602S3-WS 

Dear. Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner-onitilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% less than the 
same 1ioust:hold using Utilities, Inc. water. In this comparison, neither Iiousehold has 
lann sprinklers or docs car washing with the tap water. It is only water for ge,:ieral 
liousehold use - bathing, clothes washing, dishwashing, cooking and of coursc, drinking. 

As a citizen of Pasco County, 1 cannot suimise any reason for Utilities, Inc. to be granted 
an ixrease in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

My neighbors and I urge you to deny any increase in Pither water or waste\vatci sewices 
and to demand that the water quality be brought up to the required health standards on a 
permanent basis. 

I would appreciate a response to my letter 
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January 3,2007 ''; CE//TF, 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 

4 1  { 4  
/ 8  

2 ?  IT, 

Tallahassee, FL 32399-0850 c-3 ::y 
RE: Docket NO. 060253-WS 

Dear Directors, 
0 L 
r Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 

13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for - 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% less than the 
same household using Utilities, Inc. water. In this comparison, neither household has 
lawn sprinklers or does car washing with the tap water. It is only water for general 
household use - bathing, clothes washing, dishwashing, cooking and of course, drinking. 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to bz granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company7s stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

My neighbors and I urgz you to deny my increase in either water or wastewater services 
RCA and to demand that the water quality be brought up to the required health standards on a 

permanent basis. SCR 

- I would appreciate a response to my letter. 
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January 3,2007 F?ECi",;y, r . i. 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2510 Shumard Oak Bivd 
Tallahassee, FL 32399-0550 CLERK 

c? JAM I 8 AM 9: 0 4 
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RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the x e a  of SummerTree, a subdivision that consists of 6 separate condominium and 
homeonner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, a t  best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities ,--) 

that receive their Lvater from Pasco Utilities have water that is of a much better quali ty,  T, 
2nd significantly less expensive than the Utilities, Inc. water. On a comparable basis, 
hotisohold of two persons receiving Pasco Utilitizs water is paying 40 - 60% 
Ssil:c household r s h g  Utilities, Inc. water. In this comparison, nei thw household has 

CMP ,Ian:? sprinlilcrs or does car Fvashing i i i th  the tap water. It is only Lvater for geriixal 
hoa~:ho!d ~.m - bathing, clothes Lvnshing. dishivashing, cooking a n d  of coiiiss, dririking,?Z COM 

.+- 

than tB --.. 
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CTR -As :i citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be graztsd - 9 
F 

ECR I 
GCL  necessary to buy facilities and equipment to improve the water quality, I have to wonder 
OPC L i h t  dividtnds have been paid to thz company's stockholders instead of being used for 

tht  needed capitalization. Once the increase is granted, rates are not likely to dscrease to 
a more competitive level at any time in the future. RCA 

SCR 
My nzig!ibors and  I urgz j a u  to deny any increase in either tvater or ivastsn'ater senices 
and to dcmand that the water quality be brought up to the required hcalth standards on a SGA 

SEC , permanent basis. 

n1.i increase in rates \.vhen they 1m.e not been able to provide a quality product to thc 
citizens Jvho must rely upon them to do so. If the rate increase is representsd as being 

OTH 
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Llirectoi-. Division of Commission. C'lerli arid Acliiiinistrative Services 
Pirbl i c Seivi ce  Commission 
3540 SIlllmarcl O a k  HI\ CI 
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RE: Docket No. O6035-3-M'S 
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x w  Dear Directoi-s. XE =D: 

9 IUtilities. Inc. of Floricla lias been granted an interiiii increase 0f~?6,4~O for water a n d  13.8T0 
for \vastewater in Pasco Countv pencling a hearing on their request. 

c3 
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3 ,  

' ,  - 

In the area of SiiiiiiiierTree. n siibclivision that consists of6 separate conclominiuni ancl 
hoiiieo\viier's associations, LJti lities, Inc. has failed to pass the health standarcl tests for the 
past sis qiiaiters The liouseholcl \\inter pressure is unstable, a t  best. and the \vater taste and 
smell is so bad that  \ve still must buy clrinking water. Neighboring communities that receii-e 
their water from Pasco Utilities have water that is of a much better qiiality and significantly 
less expeiisive than the Utilities, Inc. water. On a comparable basis, a household of two 
persons receiving Pasco lltilities \vater is paving 40 - 60° 0 less than tlie same householcl 
using Utilities, Inc. \vatel'. In this comparison, neither householcl has la\vn sp-iiiklers or 
does car washing \vitli the t ap  water It is only water for general houseliold use - bathing, 
clothes washing, clishwashing, cooking aiicl of course, clrinking 

As a citizen of Pasco County. I cannot surniise any reason for utilities, Inc. to be g y t e d  an  
increase in rates when they lia\;e not been able to provide a qiiality product to the citizens 
\vlio iiiiist rely iipoii them to do so Iftlie rate increase is represented as being necessary to 
buy  facilities and equipment to improve the water quality, I have to \\:oncler \vhat cliviciencls 
have been paicl to tlie compaiiy ' s  stockholclers instead of beiny used for the needed 
capitalization. Once tlie increase is yrantecl, rates are not likely to decrease to a more 
conipetiti\-.e level a t  a n y  time in the fiitiire 

My neighbors and I urge you to deny any increase in either \vater 01- wastejvater services 
and  to tleiiiand that the \vater qiiality be brought up to tlie required health standarcls on a 

CMP 

COM 

CTR 

ECR I 

GCL 1 
opc 
RCA 

SCR 

SGA 

SEC 
permanent basis O M  - 

I woulcl appreciate a response to niy letter 
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January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd CLERK 

*’ JAM J 6 Phf 12: 30 

c mIP!  1 s: s I i)H 

Tallahassee, FL 32399-0550 

RE: Docket No. 060353-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for IvnsteLvatzr in Pasco County pending a hcaring on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeokiner’s associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring commpnities 
that receive their n-ater from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of tivo persons receiving Pasco Utilities water is paying 40 - 60% &than the 
same household usins Utilities, Inc. water. In this comparison, neither household has  
lann sprinklers or does car washing iiith the tap water. It is only water for general 
household use - bathing, clothes kvashinz, dishwashing, cooking and of course, drinking. 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates ivhen they have not been able to provide a quality product to the 
citizens kvho must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
ivhat dividends have been paid to the company’s stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to dzcrzase to 
a more competitive level at any time in the future. 

My neighbors and I urge you to deny an)’ increase in either water or wasteivater senices 
and to demand that the water quality be brought up to the required health standards on a 
permanent basis. CMP - 

i 

I \sould appreciate a response to niy letter 

Respzc tfully, 

COM 

CTR 

ECR I 
GCL i 
OPc - 
RCA 

SCR 

SGA 

SEC 

OTH 
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January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd ClERK 
Tallahassee, FL 32399-0850 

c OMM1 s s I 0 H 

RE: Docket No. 060353-WS 

Dear Directors, 

Utilities, Inc. of Florida has beeti granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco Cocnty pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Uti!ities have water that is of a much Getter quality 
and significantly less expensive than the Utilities, Inc, water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% 
same household using Utilities, Inc. water. In this comparison, neither household has 
lawn spriiiklcrs or does car Lvashing with the tap water. It is only water for gewral 
household use - bathing, clothes washing, dishwashi:ig, cooking and of COUI si drinking. 

than the 

As a citizen ofPasco Coun;y, I canriot sumiise any reason for Utilities, Inc. to be granted 
an iiicrease in rates uhen they have not becn able to provide a quality product to the 
citizens who must rely upon them to do so. 1C the rate increase is represented as being 
necessary to buy facilities and equipment to improve the watcr quality, I i:nve to wonder 
what dividends have been paid to the company's stockho!dm instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the futlire. 

- My neighbors and I urge you to deny any incrersz in either water or wastewater services 
and to demand that the water quality be brought up to the required health standards on a 
permanent basis. 

CMP 

COM 

I would appreciate a response to my letter. 

Respectfully, 

ECR I 
i GCL 

OPC - 
RCA 

SCR 

SGA 

SEC 

OTH 



Ms Barbra Simons 
11618 Bayonet Ln 
New Prt Rchy,  FL 3-1651-1602 
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ECR I 
GCL 1 
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SCR 
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Public sirvice Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-OS50 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wasteivater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeouner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring commqnities 
that receive their Ivater from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of t\vo pzrsons receiving Pasco Utilities Ivater is paying 40 - 60% 
same household using Utilities, Inc. water. In this comparison, neither household has 
la\;cn sprinklers or docs car ivashing nith the tap lvater. It is only w-ater for general 
h-ousehold use - bathing, clothes \vashing, dishwashing, cooking and of course, drinking. 

than the 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates \vhen they ha\fe not been able to provide a quality product to the 
citizens tvho must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
tvhat dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once thz increase is granted, rates are not likely to dzcrease to 
a more competitive level at any time in the future. 

My neighbors and I urge you to deny any increase in either ivater or ivastelvater senices 
and to demand that thz water quality be brought up to the required health standards on a 
permanent basis. 

i 

I ivould appreciate a response to m y  letter. 
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Director, Division of Commission, Clerk and Administrative Services 16 PHI?: 3ci 
''I 

Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399 -0850 

RE: Docket No. 060253-MS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13,896 for wastekvatcr in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, h c .  has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring commqities 
that receive their Lvater from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of ttvo pzrsons receiving Pasco Iltilities water is paying 40 - 60% @than the 
same household using Utilities, Lnc. ivater. In this comparison, neither household has 
lann sprinklers or docs car washing Fiith the tap water. It is only rvater for general 
household use - bathing, clothes tvashing, dishwashing, cooking and of course, drinking. 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates Fvhen they have not bezn able to provide a quality product to the 
citizens n h o  must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
ishat dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive lzvel at any time in the future. 

My neighbors and I urge you to deny any increase in either water or wastebvater senices 
and to demand that thz Fvater quality be brought up to the required health standards on a 
permanent basis. CMP 

COM 
I \vould appreciate a response to niy letter. 

CTR 

Respc'ctfully, ECR 
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Director, Dikision of Conimission, Clerk a:;? Administrative Senices 
P u!>I i c S e n.i cc Comni i ss i o n 
2540 Shunnard Oak Blvd 
Tallahassee, FL 32399-0850 
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: 30 

1E:  Docket NO. 060353-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted ai, ;!;!trim increase of 36.4% for wa te r  and 
13.8% for L\:dste\vatsr in Pasco County peiid 112 a hearing on their request. 

Ii: the area of' SummerTree, a subdivision thrit consists of 6 separatz condominium and 
kL~int'o~ini'~'s, associations, Utilities, Inc. hns failed to pass the health standmi tzsts for 
the past six quarters. The household ivater pressure is unstable, at best, and the water 
taste and smell is so bad that Lve still must buy drinking water. Neighboring communities 
that  receive their ivater from Pasco Utilities lime ivater that is of a much better quality 
and significmtly less expensive than the Uti!ities, Inc. Lvater. On a comparatk basis, a 
household of t\vo persons receiving Pasco LJ:ilitizs water is paying 40 - 60% less than the 
s n m  househdd using IJtilities, Inc. kvatcr. In  this coinp-ison, nt.ith.er hous t idd  has 
laLv9 sprinkl.crs or does car Lvashing ~ci ih  the tap Lvaicr. I I. is only lvatcr for psi?c.ra! 
bl.,#<& 1 ? .  , ,  
t ! (  .. : ~ , d  11:: t!ci:l:iii:;. ~ 1 0 t i ~ ;  \\,z:,hi!;s, ? i ~ ~ ~ i i , : i : \ i ~ ~ ~ : 7  YC:!!<;Y;:; ~ : i ~ ~ ~ , . l  ~F;,~?.!;544, : : ! ~ i l ~ , ~ , l ! ~ ~ : ,  

?is a citizen of P a x 0  Coaniy, I car*!not suri?lise i i ; ; ~ '  rttawii fior Ulilities, h:, tc: be granted 
an increase i n  rates \.vhzn they have not be;'i~ able to provide a quality produc!: to the 
citizens Lvho nus t  rely upon them to do so. Tf the rate increase is representcd as being 
necessary to t uy facilities and equipment to iiaprove the water quality, I ha1;r: to v,.ondzr 
nrhat dividznc's haLre been paid to the conipaily's stockholders instead of being used for 
thc needed ca;iitalization. Once the increase i s  granted, rates are not likely to dxrcase to 
a more competitive level at an!' time in the htLire. 

I \\..oiild appxziatc a response to my letter 
f '  
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January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 
q$(-rrl‘ - . i I . . . I \  ’y) * ~ 

Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 060253-WS 

Dear Directors, 

’ Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% &than the 
same household using Utilities, Inc. water. In this comparison, neither household has 
lawn sprinklers or does car washing with the tap water. It is only water for general 
household use - bathing, clothes washing, dishtvashing, cooking and of course, drinking. 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company’s stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

bly neighbors and I urge you to deny any increase in either water or wasteivater services 
and to demand that the w t e r  quality be brought up to the required health standards on a 
permanent basis. 

I ivould appreciate a response to my letter. 
8 CMP- 
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January 3,2007 

Director, Division of Commission, Clerk and Administrative S e i ~ i c e s  
I U l  i c Service Commission 
2530 Sliumard Oak Blvci 
Tal iahassee, FL 3 2399-0 S50 

Q? JBN I 6  PpI 12: 30 

c 0 Mri l  s s ION 
CLERK 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for Lvater and 
13.8% for iyasteivater in Pasco County pznding a hearing on their request. 

In the area of SuinmsrTree, a subdivision that consists of 6 separatz condominium and 
h.omeoirnsr's acsocistiors, Utili?ies, Ix. has failed tc pass thc health staiidaid tzsts I'ur 
the past six quarters. The household Lvatei pressure is unstable, at best, and the water 
taste and srriell is so bad that we stili must buy drinking water. Neighboring communities 
that  receive their ivatsr from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of tivo persons receiving Pasco Utilities water is paying 40 - 60% 
same household using Utilities, Inc. tirater. In this comparison, neither houceho!d has 
lav,n sprii&:Icrs pi' d w s  car n.ashing i i i th  the tap water. It is orily \vo:c: for genzra.1 
house1:Qld US:: - bnthjiiz, clothes washing, dishwashing, cooking m i  of course, c i~ j1&~i~; r ,  

than the 

As a citizeri of P a x o  County, P camot sumiizt. any reason for Utilities> i'nc. ta be grarited 
;iil increase in raks  Lvhcn they have riot i~esn ablz to provide a. qualiiy product 'io the 
citizeris ~ v h o  must rely Lipon them to do so. If the rate increase is represented as being 
nxessary to buy hcilities and equipment to improve the ivater quality, i have to \yonder 
LLba t  dividends hnve bwn paid to the company's stockholders instead of being used for 
the needed capitalizaticn. Once the increase is granted, rates are not likeljr tc dxrzase to 
a more competitive level at any time in the future. 

hiy ncighbors and 1 urze j'ou to deny an\.' increase in either \va tu  or \vastiivater senices 
and to demand that the \Later quality be brought up to the required health standards on a 
perm a ne n t bas is . 
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New Port Richey, FL 34654 



ORIGINAL 
January 3,2007 

Director, Division of Commission, Clerk and Administrative Seryices 07 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL, 32399-0550 CLERK 

I 6  Pp1p: 30 

c 0 !? PI I s s I 0 f i  

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8';; for wasiewater in Pasco Codility perding d hcaiing on their rcquesi. 

In thc are2 of SzmmerTree, 2 scbdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water przssure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receixre their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, cz 
household of two persons receiving Pasco Utilities water is paying 40 - 60% less than the 
same horlsehold tising IJtilitics, Iiic \hate;. In this comparison, neither household 
lann sprinklers or does car ashing with the tap \vatu. It is only Lister foi  general 
household use - bathing, clothes washing, dishwashing, cooking and of course, drinking 

As a citizen of Pasco County, I cannot surmise an). reason for LJtilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 
me needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

My neighbors and I urge you to deny any increase in either Fvater or kvastewater servicecMp 
and LO demand that the \ d e r  yudiity be brdught up to ti?(: rcquird health stailcldidj on c~ 

COM permanent basis 
CTR 

ECR 1 I would appreciate a response to my letter. 

Respectfully, GCL I 
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January 3,2007 

Director, Division of Commission, Clerk and Administrative Sewid8  ,JkM I 6 p/i 17: 3~ 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0550 

.. 
L O  lkiftj/SS / O H  

CLERK 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastehvatsr in Pasco County pending a hearins on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their ivater from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of ttvo persons receiving Pasco Utilities water is paying 40 - 60% 
same household using Utilities, Inc. water. In this comparison, neither household has 
lann sprinklers or does car washing nith the tap water. It is only Lvater for general 
household use - bathing, clothes washing, dishwashing, cooking and of course, drinking. 

than the 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates ivhen they haire not been able to provide a quality product to the 
citizens \vho must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water qualiv, I have to wonder 
lvhat dividends have been paid to the company’s stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to dzcrease to 
a more competitive level at any time in the future. 

My neighbors and I urge you to deny any increase in either water or Lvastavater senices @MP 
and to demand that thc water quality be brought up to the required health standards on a 

COM permanent basis. 

I it-ould appreciate a response to m y  lettzr 
3 CTR 

ECR I 
I GCL r Respectfully, 
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Ward & Joyce Herrick 
11 938 Bayonet Lane 

New Port Richey, FL 34654 
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ORIGINAL 
January 3,2007 

Director, Dikfision of Commission, Clerk and Administrative Senices O 7  J A / i  I6 PM 12: 06 
Public Service Commission 
2540 Shumard Oak Blvd 
Tal la hassee, FL 32 3 99 -0 S5 0 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for Lvater and 
13.896 for masteivater in Pasco County pending a hearing on their request. 

in the area of Summer1 ree, a subdivision that consists o f6  separate condominium and 
homsonncr's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that n e  still must buy drinking water. Neighboring communities 
that receive their n'ater from Pasco Utilities have \\rater that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of tJvo persons receiving Pasco Utilities water is paying 40 - 60% 
s m e  houseliold using Utilities, Inc. 
l w r i  sprinklers or does car 1,vashinG i b i t h  the tap nater. It is only Lvatsr for general 
household use - bathhg. c:othes iiwhing, dishwashing, cooking and of course, drinkhz. 

than the 
I riter. In this comparison, neither household has 

As a citizen ofPasco County, I canrot sumise any reason for Utilities, Inc. to be granted 
an increase ir, rates ivhen ~ h c y  h3L.e not been ablc. to provide a quality product to the 
citizens n h o  must ri:lv ~p:i r h m  to do so. If the rate increase is represented as being 
necessary to buy fxii i t ic? and ec;uipriient to improve the water quali9, I have to !yonder 
lvhnt dividznds haipr: been paid to thc company's stockholders instead of being used for 
the needed capitdimtion Oncc xlii: increase is grantzd, rates are not likelj, to decrease to 
;I more compctitiL?; leqvb:l at an:y' rime in the future. 

Respzc tfull)~, 

Theresa Riggio 
1 1919 Boynton Lane #B 

New Port Richey, FL 
346%- 1629 SCR 

OTH 



January 3,2007 

QRIGINAL 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 CLERW 

c7 JAM 16 Apf 10: 1 6 

t' 0 p.1M I s s I 0 /d 

RE: Docket No. 0602.53-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SuinmerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 

'Tasteand smell is soxad  that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much b etter quality 

'and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of t n o  persons receiving Pasco Utilities water is pfiying 40 - 60% 
same household using Utilities, Lnc. ivater. In this comparison, neither household has 
lann sprinklers or does car washing with the tap water. It is only water for general 
household use - bathing, clothes washing, dishwashing, cooking and of course, drinking. 

As a citizen of Pasco County, I c w t  s urmise any reason for Utilities, Inc. to be pranted 

citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy tacilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to SGA 
a more competitive level at any time in the future. 

SEC 

CMP - 
than the COM - 

CTR 

ECR I 
GCL 
, 

RCA 

SCR 

\an increase in rates when they have not been a h k t ~  provide a q uality product to the - 

Pviy neighbors and I urge JVOU to deny any increase in either water or wastebvater senices OTH 
* and to demand that the water quality be brought up to the required health standards on a 

r"anent basis. - - _. 

I would appreciate a response to my letter. 

Respectfully, 
h 

u- pd ,&> c2.%JLb&+~~--- 
-- L A -  





Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0550 CLERK 

07 JAN 16 A M  10: f 7 

~ONMlSS t UN 

Dear Directors , 

'Jtilitizs, lnc. of Florida has been granted an interim increase of 36.4% for nater and 
13.&0 for iiastewater ir, Pasco County pending a hearing on their reques;. 

I n  th,: area of SuinmerTree, a subdivision that consists of 6 separate condominium and 
homeonnsr's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household \Later pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have ivater that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of t\vo persons receiving Pasco Utilitizs water is paying 40 - 60% less than the 
same household using Uiili ties, Inc. v,rater. In  this comparison, neither household has 
Ia~vt71 spiifiklers or does car ivashing Fvith the tap \\.ater. It  is only ivater for general 
houssl;.old we  - bathing, clothes Lvashing, dishivashing, cooking and of course, drin!;ing. 

A s  a ciiizen of Pasco County, I cannot surmise any reason for Utilities, Ins. to be granted 
an increase in rates \vhe~i they have not been able to provide a quality product to the 
citizens il;ho must rely upon them to do so. I f  the rate increase is represented as being 
necessrtq. to buy facilities and equipment to improve the water quality, I ha1.e to wonder 
ivhat dividends have been paid to the conipany's stockholders instead of being used for 
the necdcd capitalization Once the increase is ganted, rates are nor likelj. to dccrzasl: to 
a more competitive Ie.irel at any time in thc future. 

hly nttighbors and I urge you to deny any increase in either water or ivastsnatcr seniccs CMP - 
and to demand that thc nater  quality bc brought up to the required health standard5 on L? COM 
pentianent basis. 

I t ~ o u l d  appreciate a response to niy lcttzr 
i CTR 

ECR - ! 
Respzc tfully, GCL I 

OPc - 
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ORIGINAL 
January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Rlvd 
Tallahassee, FL 32399-0850 

- I ,  

RE: Docket NO. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% 
sanie household using Utilities, Inc, water. In this comparison, neithcr household has 
lavvn sprinklers or does car washing with the tap water. It is ouly Lvater for general 
household use - bathing, clothes washing, dishwashing, cooking and of course, drinking. 

than the 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
tvhat dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

h?y neighbors and I urge you to deny any increase in either water or wasteLvater services 
and to demand that the water quality be brought up to the required health standards on a 
permanent basis. 

I lvould appreciate a response to my letter. 
5 

CMP 

COM - 
CTR 

ECR I 
I GCL - - - OPC 

RCA 

SCR 

SGA 
- 

SEC - - OTH 



\ 

7
 

r
 

cp
 



ORIGINAL 

Director, Division of Commission, Clerk and Administrative Sewices ( I f  JAN 6 AH 10: 1 6 
Pub1 ic S en.i ce Comnii ss ion 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0550 CLERK 

C0Ptr.I i s s 10 1.l 

Dear Directors, 

Utilities, Inc. of Florida has bzen granted an interim increase of 36.4% for nater and 
13.8% for wasteivatsr in Pasco County pending a hearing on their request. 

In the area of SummerTree: a subdivision that consists of 6 s e p u a k  cer,dominium and 
homeonnsr’s associations, Utilities, Inc. has failed to pass the health standard tests for 
the past s is  quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their Fvater from Pasco Utilities have v,ater that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of tbvo persons receiving Pasco Utilities Lvater is paying 40 - 60% 
same, household using Utilities, Inc. water. In this comparison, neithcr household has 
lann sprin!+:lsrs or doss car \vashing jvith the tap bvater , It, is only \vats[ for gzr,erel 
I:oiiseho\d tis2 - hathing, clothes ivzshing, dish\vas%iiilg, cooking and of cailrse, drinking. 

than the 

As a citizen of Pesco County, I canr;ot suimise any reasori f o r  T-Jliliiies, Inc. to be granted 
an increase in rates IvheIi they have not becn able ts  provide a qua!ity product to the 
citizens ~ v h o  must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to irnprove the Lvater quality, I have to nronder 
lvhat dividends have been paid to the company’s stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 

CMP a more competitive level at any time in the future. 

M y  neighbors and I urge jrou to deny any increase i n  either Fvvater or ivasle1,vater senices COM 
and t n  dcmand t!!nt thc \’;ate: qtia!i$ b; biougi’it up to the rquired heaith standards on a CTR 
permanent basis. - 

3 ECR I 
I n*ould appreciatc a resporise to nij’ lsttsr. GCL 1 -- 
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Director, Division of Comniission, Clerk and Administrative Senices 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0550 CLERK 

07 JAN I 6 AM 10: I 4 

i; Wil I s 5 IO 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for ivater and 
13.850 for nmtewater in Pasco County pending a hearing on their request. 

In the area of SummsrTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their \vatu from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc,. water. On a comparable basis, a 
hoiseiiold of t iyo persons receiving P a x o  Utilities water is paying 40 -- 60% 
sun: household using IJriliiies, Inc. watsr. In this comparison, neither houst.hold has 
l ann  sprinklers or docs czr \i.asIii:ig \ \ i th  the tap lvater. It is only Lvater for gtnera! 
hoasehold use - ba;hixg, clothes v,xshing, dishwashing cookin:; and of CCiLiise, cirifiing, 

COM 

As a citizen of Pasco County, I cannot siirmise any reason for Utilities, Inc. to be granted CTR 
an increase in rates ivhen they have not been able to provide a quality product to the 
citizens Lvho must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water qualiv,  I have to \\.ondsr GCL 
\\.hat dividends have been paid to the company's stockholders instead of beins used for 

a more competitive level at an). time in the future. 

than the 

CMP - 
- 

ECR I 
1 

the needed capitalization. Once the increase is granted, rates are not likely to decrsm to OPC -,-, 
RCA 

SCR 
hly neighbors and I urge you to deny any increase in either kvater or \vasttivatcr ssn.iw:.., 
arid to demand that the nater  qualitj'bt. brought up to the required health standards on a SGA - 
pcrnianent basis 

I \.\. ould apprccinte a response to niy l c t t t r  

Respectfully, 

SEC 

OTH 
i 





Director, Division of Cotrimission, Clerk and Administrative Senices 
Public Service Comniission 
2510 Shumard. Oak Blvd 
Tallahassee, FL 32399-0850 CLERK 

67 JAN I 6 10: i 4 

c 0b"rIl s s IO i-i 

Dear Directors, 

Utilities, Inc. of Florida lins been granted an interim increase of 36.4?/0 for pvater and 
13.S0,'o for wastewater in Pasco County pending a hearing on their request. 

In  the x e n  cf SuiXiiiiiTrrt, 5 subdivision that consists of 6 separate condominium and 
homeonner's associations, Utilities, Inc. has fkilcd to pass the health standard tests for 
the past six quarters. The household nfater pressure is unstable, at best, and the water 
taste and smell is so bad that Fve still must buy drinking water. Neighboring communities 
that receive thsir ivater from Pasco [Jtilities have nrater th3.t is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of tivo persons receiving Pasco Utilities ivater is paying 40 - 60?4 
s:ime household us i rg  Lliilities, Inc. lt'zt?i. In this comparison, neither household has 
lann sprinklers or docs ca?; FY2sliirig l,\ith the tap w'ater. It is on1y ivater fer geiiera.l 
household use 

than the 

bething, clothi's nxhing, dishwashing, c o o h g  ani! of cciirs?, drinking. 

I",s n citizen of Pasco Cour:t~*, I CsiuIot s u m i s e  En;' reason for iitilities, Inc to be granted 
m increase i n  rates ~ i h s n  t2~ej ha1.e not been able to providz a quality prodcct to the 
citizens who must rely upon them to do  so. I f  the rate increase is rcpresentsd as being 
nxessary to buy facilities and equipment to improve the lvater qiiali&, I hake to \.yonder 
nha t  dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization Once the inatas: i j  ganted,  rates are not likelj. to dtcrease to 
a niot-s competiti\Ve level zt an),tiriie ii: tilt ruturr: 
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ORlGl N d t  
January 3,2007 

Director, Division of Commission, Clerk and Administrative Services C 7 J A W  16 Atr’IO: I j 
Public Sirvice Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0550 

RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeonner’s associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring commpities 
that receive their Lvater from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. Ivater. On a comparable basis, a 
household of tu.0 persons receiving Pasco [Jtilities water is paying 40 - 60% Iess than the 
same household using Utilities, h c .  ivatsr. In this comparison, neither household has 
lawn sprinklers or does car washing with the tap water. It is only water for general 
household use - bathing, clothes ivashing, dishwashing, cooking and of course, drinking. 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates ivhen they have not been able to provide a quality product to the 
citizens ivho must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
ivhat dividends have been paid to the company’s stockholders instead of beins used for 
the needed capitalization. Once the increase is granted, rates are not likely to dzcrease to 
a more competitive level at any time in the future. 

My neighbors and I urge you to deny any increase in either water or ivasteivater senices 
and to demand that the water quality be brought up to the required health standards on a 
permanent basis. CMP ,-, 

I IvouId appreciate a response to m y  letter. 

Respzc th l ly ,  

E 

COM 

CTR 

ECR 

GCL I 
I 





ORIGINAL 

Dear Di rectoix 

Iltilities. Inc of Floricla has been granted an interim increase of-36 4 O o  for ivater ancl 13 8O/o 
for waste\vater in Pasco ('oiinty pencling a hearing on their reqiiest 

In the area of SiiiiiiiierTree, a subclivision that consists of6  separate concloiiiiniuiii arid 
homeowner's associations, Utilities, Inc. has failed to pass the health standarcl tests for the 
past six qiiaitel-s. The lioiiseholcl water pressure is unstable, a t  best. and the \\inter taste and 
smell is so bacl that  we still must buy clriiikiiig water. Neighboring communities that recei1.e 
their water from Pasco lltilities have water tha t  is of a much better qiiality and signiticantly 
less expensive than the Utilities, Inc. water. On a comparable basis, a household of two 
persons receiving Pasco Utilities water is paying 40 - 60° o less than tlie saiiie householcl 
iisirig Utilities, inc. \vater 111 this comparison, neither hoirseholcl has laivn spriiiklers or 
does car- \vashing wit11 the tap  water. It is only water for general householcl use - bathing, 
clothes washi ng, cli sli\vashiny, cooki iig and  of course, clri nki iig 

.As a citizen of Pasco County. 1 cannot surmise any reason for Utilities, Inc. to be granted ill1 
increase in rates \vlien they have not beeri able to provide a qiiality procluct to the citizens 
\vho must relv Lipon theni to do so. iftlie rate increase i s  represented as being necessary to 
buy facilities ancl eqiiipnieiit to improve tlie water qiialitv, I have to woncler \vhat cliviclentls 
have been paid to the company's stockholclers instead of being used for the needed 
capitalization. Once the increase is granted, rates are not likely to decrease to a more 
conipeti tive level a t  a n y  time in the fiitiire 

My neighbors ancl I iirge you to cleny any increase in  either ivater or waste\vater sewices 
a n d  to tlemancl that  the water qiiality be brought up to the required health standards on a 
~,ernlanen t bas1 s 

I \voiiIcI appreciate a response to my  letter. 
CMP - 
COM ,-, 

CTR - 
ECR 

GCL 1 
I 

- 
RCA 

SCR 

SGA - 
SEC 

OTH - 
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ORIGINAL 
January 3,2007 

Director, Division of Cornniission, Clerk and Administratiite Senices 
P ubl i c S e rvi cc Co nimi s s io [ 1 

07 JAN I 10: I 3 
2540 Shumard Oak EIvd 
Tallahassee, FL 32399-OS50 

RE: Docket NO. 060253-WS 

Dear Directors, 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeonner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past sis  quarters. The household Li'ater pressure is unstable, at best, and the water 
taste and smell is SO bad that we still must buy d r id ing  water. Neighboring communities 
that receive their Lvatsr from Pasco LJtilities have water that is of a much better qualit). 
and significantly less e.upensive than the Utilities, Inc. Fvatcr. On a coniparable basis, a 
homehold of tivo persons receiving P a m  Utilitiss \\rater i: p a > i ~ g  49 -. 60% & than thc 
szllie hol.isehdl:! using Lii!ities: Iiiz. \c,atcr. Ir; this comparison, rititiicr houscho!d h a s  
121.t-11 spkk lc r s  or does car \:.:_ishfn; \i.iih tile tap \\:;iter. J t  is onlj8 jsia!<r !':J: ge;,lcr~! 
ho:i.;eholil iisi' .- b:.thing, clotlies uarhing,  dish\,~,~ashi:i~, cook i r :~  ar,d c.f C O Y T Y ~ :  c I ~ i : ~ ! , : i ~ ; ~ ,  

As a citizen oEPasco County, I cannot suviise any reason foi Utilities, Inc. to bi: p i i t s d  
an increase in rates \\..lien they have not been able to provid.e a q,mIi~;,, product to tnc, 
citizens Fvho mast rely upon them to do so. If the rate increase is repr:senfed 3s bi:iIig 
nccessary to buy facilities and equipment to improve the \.\rater q i id iq ,  I have ic umckr 
\\.hat dividends have bzen paid to the company's stockholders instced of bsing L I S K ~  fw 
the needed capitalization. Once the increase is ganted,  rates are not like!). t o  decrc:.1,se to 
a more competitive level at an)' time in the future. 
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RE Docket N o  060253-WS 

Dea r D i 1. ec t o Is. 

Utilities, Inc of Floricla has been granted an interim increase of-36 ~ O / O  for water and 13 8'0 
for wastewater in Pasco Countv pencling a hearing on their i-eqiiest 

I n  tlie area of SiiiiinierTree, a subclivision that consists of 6 separate conclominiuni ancl 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for the 
past sis qiiaiters. The lioirseliold water pressure is unstable, at best, and the water taste and 
smell is so bad that \ve still iiiiist buy clrinkiiig water. Neighboring comnlunities that recei\.e 
their water from Pasco Utilities have water that  is of a iiiuch better qiiality and significantly 
less expensive than the Utilities, Inc. water. On a comparable basis, a household of two 
persons receiving Pasco Utilities \vater is paying 40 - 60O o less than the sanie household 
using Utilities, Inc. water lii this comparisoii. neither householcl has lawn spi-inklers or 
does car \vashing \vitli the tap  \vatel'. It is only water for general household use - bathing, 
clothes washing, clishwashing, cooking a n d  of course, drinking. 

.As a citizen of Pasco C'oiinty, I cannot siirniise any  reason for Utilities. Inc. to be gytecl  a n  
increase in rates when they have not been able to provide a quality procluct to the citizens 
who must relv Lipon theni to do so. Ifthe rate increase is represented as being necessary to 
buy facilities and equipment to improve tlie water qiiali ty. I have to wonder what cliviclencls 
have been paid to the coinpany 's stockholclers instead of being used for the needed 
capitalization. Once the increase is granted, rates are not likely to decrease to a more 
competitive level a t  a n y  time in the fiit1ii.e 

My neighbors ancl I urge you to cleriy any increase in either water or wastewater services 
and  to demand that the \vater quality be broiiglit LIP to the required health standards on a 
~,elnlanen t bas1 s 

I \voultl appreciate a response to my letter. 
CMP 

COM 
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ECR 1 
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. ORrGrNAL 

Directw, Division of Conimission, Cierk and Administrative Services 
Public Service Commission 
2540 Shuinard Oak Blvd 
'Tallahassee, FL 32399-0850 

07 JAN 12 A H I I :  59 

W,: Docket No. 060253-WS 

Dear Directors, 

Utilities, Tnc. ofFlorida has heen granted an interim incrmse o f  36 4% for water and 
13.8?/0 for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and sijgificantly less expensive tha?: the Utilities, Inc. water. On a comparable basis, a 
hoaxhold oftwo persons recei\ing Pasco Utilities water is paying 40 - 609b 
s m e  hailsehld using Utilities, inc.  imter. In this compai-ison, neitlw household has 
laivn sprinklers or does car wzs'raing ~. i t ! i  the tap water. I1 is orrly wai.zr for gerieral 

than the 

I houseliuId use - bathing, clothes ~ , x i s l ~ ~ i u ~ ~ ,  disliwashing, cooking and of  course, drinking. 

A s  a citizen of Pasco CounVj, I canriot surmise any reason for Utilities, lnc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them 10 do so. If the rate increase is represented as being 
necessary io buy fdcilities arid equipment to inprove the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted., rates are not likely to decrease to 
a more competitive level at any time in the future. 

My neighbors and 1 urge you to deny nny increase ir, either water or wastewater services 
and to demand that the water quality lie brought up to the required health standards on a 
permarlent basis. 

I would appreciate a rosyonse to my letter 

CMP 

COM 

CTR 

ECR 1 
GCL I 
wc P 

RCA 

SCR 

SGA 

SEC 

OTW 
Respectfully, 
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. QRIGINAQ 
January 3,2007 

CMP 

COM 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
'Tallahassee, FL 32399-0850 

07 JAN I 2  AH 1 1 :  59 

c O H  M I s s I 0 /I 
CLERK 

RE: Docket No. 060253-WS 

Dear Directors, 

LJtilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of Summer'rree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
thzt receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% 
samc household using Utilities, Inc. water. In this comparison, neither household has 
lam sprinklers or does car hashing with the tap water It  is only watzr for genzrd 
nouxhold use - bathing, clothes washing, dishwashing, cooking and of course, drinking. 

than the 

As a citizen of Pasco County, I camot surmise any reason for [Jtilities, Inc. to be granted 
a n  increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities aiid equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

My neighbors arid I urge you to deny any increase in either water or wastewater services 
aiid to demand that the water quality be brotight up to the required health standards on a 
permaxnt basis. 

I would appreciate a response to my letter 

Res pecf,€ully, /I r - :  
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January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission C O M M I S ~ l ~ ~  

O7JA& 12 awl: sg 

2540 Shumard Oak Blvd CLERK 
Tallahassee, FL 32399-0850 

RE: DookeoNo.,,oMIQa53-ws 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% 
same household using Utilities, Inc. water. In this comparison, neither household has 
lawn sprinklers or does w washing with the tap water. It is only water for general 
household use - bathing, clothes washing, dishwashing, cooking and of course, drinking. 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company’s stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the kture. 

Myneighbors and I urge you to deny any increase in either water or wastewater services 
and to demand that the water quality be brought up to the required health standards on a 
permanent basis. 

I would appreciate a response to my letter. 

Respectfully, 

_ _  - 

than the 

- 
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Elizabeth Albert 
I I go6 Boynton Ln 
New prt Rchy F L 34654-1 600 ' 



January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 07 JAH I 1 AH 9: 3 8 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 CLERH 

i’ O M  M 1 ss I rl h 

RE: Docket No. 060253-WS 

Dear Directors, 

LMities, Inc. G f  Floiida has bcen granted an iI1tciinl increase of 36.9% for waier and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
hoiisehold of two persons receiving Pasco Utilities water is paying 40 - 60% 
same household usiiig Utilities, Inc. water. In this comparison, neither household has 
lawn sprirlklers or does car washing with the tap water. It is only water for general 
hcusehoid ~ i s e  -- bathing, clothes washing, dishwashing, cooking and of course, drinking. 

than the 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company’s stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to CMp - 
a more competitive level at any time in the future. @OM - 
My neighbors and I urge you to deny any increase in either water or wastewater services CTR .- 

ECR I 
GCL .L 
OPC - 

and to demand that the water quality be brought up to the required health standards on a 
permanent basis. 

I would appreciate a response to my letter. 

Respectfully, 
n 

- h 
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January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 CLERK 

07  JAN I I AH 9: 39 

c Oh iM I s s I U/q 

m: Docket NO. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

Iri the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pascc! Utilities water is paying 40 - 60% 
s m e  household using Utilities, Inc. Fvater. In this comparison, neither household has 
l a w  sprinltlcrs or does car. Lvashing kvith the tap water. It is only ivater for general 
household use - bathing, cl Jtties washing, dishwashing, cooking and of course, drinking. 

than the 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

My neighbors and I urge you to deny any increase in either Lvater or wasteivater services 
and to demand that the water quality be brought up to the required health standards on a 
permanent basis. 

CMP 

COM 

CTR 

ECR 1 
GCL 1 
- 

RCA 

SCR 
1- - am. . 

SEC 
I would appreciate a response to my letter. 

Respectfully, 
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January 3,2007 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
Tal lahassee, FL 323 99 -0 85 0 

07 JAM 1 I AM 9: 3b 

RE: Docket No. 060253-WS 

Dear Directors, 

IJtilities, Inc. of Florida has been granted an interim increase of 36.4?h fDr wEter and 
j 3.896 for wastewater in Pasco County pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The houselmld water pressure is unstable, at best, and the water 
tastc and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Fasco Utilities water is paying 40 - 60% 
same household using Utilities, Inc. water. In this comparison, neither household has 
Is\vn sprinklers or does car washing with the tap water. It is only water for general 
household use - bathing, clothes washing, dishwashing, cooking and of course, drinking. 

than the 

As B citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
ai) iricrease in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company’s stockholders instead of being used for 
the needcd capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

My neighbors and I urge you to den!; any increase in either water or wastewater services 
and to demand that the water quality be brought up to the required health standards on a 
permanent basis. 

I would appreciate a response to my letter. 

Respectfully, 
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Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

0 7 ~ ~  I I 7: 3 1  RE: Docket No. 060253-WS 

Dear Directors, 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 13.8% for wastewater in Pasco County 
pending a hearing on their request. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and homeowner's associations, Utilities, 
Inc. has failed to pass the health standard tests for the past six quarters. The household water pressure is unstable, at best, 
and the water taste and smell is so bad that we still must buy drrnking water. Neighboring communities that receive their 
water from Pasco Utilities have water that is of a much better quality and significantly less expensive than the Utilities, Inc. 
water. On a comparable basis, a household of two persons receiving Pasco Utilities water is paying 40 - 60% than the 
same household using Utilities, Inc. water. In this comparison, neither household has lawn sprinklers or does car washing 
with the tap water. It is only water for general household use - bathng, clothes washing, dishwashing, cooking and of 
course, drinking. 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted an increase in rates when they 
have not been able to provide a quality product to the citizens who must rely upon them to do so. If the rate increase is 
represented as being necessary to buy facilities and equipment to improve the water quality, I have to wonder what 
dividends have been paid to the company's stockholders instead of being used for the needed capitalization. Once the 
increase is granted, rates are not likely to decrease to a more competitive level at any time in the future. 

My neighbors and I urge you to deny any increase in either water or wastewater services and to demand that the water 
quality be brought up to the required health standards on a permanent basis. 

[ would appreciate a response to my letter. 



Director, Division of Commission, Clerk and 
Administrative Services 
Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, F1.32399-0850 



January 8,2007 

Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: docket #060253-WS 

Utilities Inc. of Florida have been granted a interim increase of 12% pending a hearing 
on their request. 

This water company has failed to pass the health standard tests for the past six quarters in 
our community here in New Port Richey (Summertree). Our household water pressure is 
often terrible, the taste awful, and the smell sometime sickening. 

An outrageous watcr bill increase, along with dramatic increase in house insurance bills, 
is enough to push us right back across the state lines. It has indeed become difficult to 
find many reasons to justify living here any longer. 

How can you, as responsible state government personnel in charge of our well being 
possibly justify any rate increase for water that does not pass standard health tests? We 
s a h a v e  to buy our drinking water!! 

Wsuld appreciate a response. 

'Thank you 



,d 
ROBERT & h u R 1 . 4 ~  HA;:KIC 

11337 Clear Oak Cir. 
New Prt Rchy, FL 34654 
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January 3 ,2007  QYT[,? 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 42 4iv 7. 

2540 Shumard Oak Blvd 
'Tallahassee, FL 32399-0850 

RE: Docket No. 060253-WS 

Dear Directors, 1-: ', 

Utilities, Inc. of  Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

c-\ . _. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two pcrsons receiving Pasco Utilities water is paying 40 - 60% 
same household using Utilities, Tnc. water. In this comparison, neither household has 
Iwm sprinklers or does car bvashing with the tap water. It is only wattx for general 
hvusehoid use - bathing, c lo ths  washiiig, dishwashing, cooking and of coiirst", drinhng. 

than the 

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted 
an increase in rates when they have not been able to provide a quality product to the 
citizens who must rely upon them to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

;p:p ~ ?.!y ncighbors nnd 1 urge you to deny any increase in either bvater or wastewater services 
and to demand that the water quality be brought up to the required health standards on a 
permanent basis. 

l:<:RJ 

z-; F1 
I would appreciate a response to my letter. 

-. .--- 

) 5CR _ _  _-_ 
{:',.,I '- . I____ I Respectfully, 
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OT'ri _ _  , .. 

Director, Division of Commission, Clerk and Administrative Services 
Public Service Commission 
2540 Sliuinard Oak Blvd 

.-r_ 
- 2  

I __. c. 
I J 'fn \ -- '. Tallahassee, FL 32399-0850 _ -  

REi: Docket No. 060253-WS 

Dear Directors, 
-.- 

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 
13.8% for wastewater in Pasco County pending a hearing on their request. 

I--. 

In the area of SummerTree, a subdivision that consists of 6 separate condominium and 
homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for 
the past six quarters. The household water pressure is unstable, at best, and the water 
taste and smell is so bad that we still must buy drinking water. Neighboring communities 
that receive their water from Pasco Utilities have water that is of a much better quality 
and sigificantly less expensive than the Utilities, Inc. water. On a comparable basis, a 
household of two persons receiving Pasco Utilities water is paying 40 - 60% less than the 
same household using Utilities, Inc. Lvater. In this comparison, neither household has 
lawn sprinklers or dnzs car washing with the tap Lvater. It is only water for general 
household use -- hathing, clothes washing, dishwashins, cooking and of course, drinkini;. 

As a citizen of I'asco County, 1 cannot sxmise any reasor! for Utilities, Inc. to be granted 
an increase in rates uhen they have iiot been able to provide a quality product to the 
citizens who must rely upon ihem to do so. If the rate increase is represented as being 
necessary to buy facilities and equipment to improve the water quality, I have to wonder 
what dividends have been paid to the company's stockholders instead of being used for 
the needed capitalization. Once the increase is granted, rates are not likely to decrease to 
a more competitive level at any time in the future. 

My neighbors and I urge you to deny any increase iil either water or wastewater services 
and to demand that the water quality be brought up to the required health standards on a 
permanent basis. 

I would appreciate a response to my letter. 





December 23,2006 

f. - - C -  -* ?I 
i- d" +I f -, Director, Division of Commission Clerk and Administrative Services 

Florida Public Service Commission --_ 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

i? 
I I .  ., 

RE: docket #060253-WS 
- 

Utilities Inc. of Florida have been granted a interim increase of 12% pending a hearing 
on their request. 

This water company has failed to pass the health standard tests for the past six quarters in 
our community here in New Port Richey (Summertree). Our household water pressure is 
often terrible, the taste awful, and the smell sometime sickening. 

An outrageous water bill increase, along with dramatic increase in house insurance bills, 
is enough to push us right back across the state lines. It has indeed become difficult to 
find many reasons to justify living here any longer. 

How can you, as responsible state government personnel in charge of our well being 
possibly justifv any rate increase for water that does not pass standard health tests? We 
stillhave to buy our drinking water!! 

Would appreciate a response. 

Thank you 

Morrell Roberts 
11505 Sinatra court 
New Port Richev F1.34654 
727-856-5998 
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- 3 U '  Notice of Interim Rate Increase 

Utilities, Inc. of Florida 
PSC Docket No.: 060253-WS 

On November 2 1 ,  2006, the Florida Public Service Commission approved interim water 
and wastewater rates for Utilities, Inc. of Florida. The interim rates will be collected subject to 
refund, pending the Florida Public Service Commission's final decision regarding final rates. If 
a refund is ordered, it will be with interest pursuant to Commission Rules. 

The rates prior to filing, the Utility's requested interim rates, and the Commission 
approved interim rates on a monthly basis are set forth below. 

WATER 

Marion County 

Residential, General Service Rates Prior to Utility's Reauested Commission 
and Multi-Family Filing Interim Rates* ADproved Interim 

Rafes* 
Base Facility Charge: 

Meter Size 

5/8" x 314" $4.14 N / A  N / A  

1 $10.38 N I A  N I A  

4" 

6" 

Gallonage Charge 
(per 1.000 gallons) 

$20.74 

$33.20 

$06.39 

$103.74 

$207.48 

N I A  

N I A  

NIA 

N / A  

N I A  

N IA  

N I A  

N IA  

N IA  

N IA  

$2.48 N I A  NIA 

* The Utility only requested an increase in its final rates for this system. The rates prior to filing 
will remain in effect until final rates have been determined. 



Residential 

Base Facility Charge: 

Meter Size 

518" x 314" 

1 I' 

1 %" 

2" 

3" 

4" 

6" 

Gallonage Charge 
(per 1.000 gallons) 

First 8.000 gallons 
Next 8,000 gallons 
Over 16,000 gallons 

General Service 

Base Facility Charge: 

Meter Size 

518" x 314" 

1 " 

I %" 

2" 

3 "  

4" 

6" 

Gallonage Charge 
(per 1,000 gallons) 

Orawe County 

Rates Prior to Utilitv's Requested Commission 
Filing Interim Rates Amroved Interim 

Rates 

$6.36 $7.56 $7.05 

$15.90 $18.91 $17.64 

$31.81 $37.83 $35.28 

$50.89 $60.5 1 $56.45 

$101.78 $121.03 $ 1  12.89 

$159.03 $189.10 $176.40 

$3 18.07 $378.22 $352.80 

$2.62 
$3.28 
$3.94 

$3.11 
$3.89 
$4.68 

$2.91 
$3.64 
$4.37 

Rates Prior to Utility's Requested Commission 
Filing Interim Rates Approved Interim 

Rates 

$6.36 

$15.90 

$31.81 

$50.89 

$101.78 

$159.03 

$3 18.07 

$7.56 

$18.91 

$37.83 

$60.5 1 

$121.03 

$189.10 

$378.22 

$7.05 

$17.64 

$35.28 

$56.4 5 

$ 1  12.X9 

$176.40 

$352.80 

$2.8 1 $3.33 $3.12 
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Pasco County 

Residential and, General 
Service 

Base Facilitv Charge: 

Meter Size 

518" x 314" 
1 

0 
314" 

1 %" 

2" 

3" 

4" 

Rates Prior to Utilitv's Reauested Commission 
Filine Interim Rates Aooroved Interim 

- Rates 

$8.93 $12.90 $12.18 

$13.41 $19.37 $18.29 

$22.35 $32.29 $30.48 

$44.68 $64.54 $60.92 

$71.49 $103.27 $97.48 

$142.99 $206.56 $194.98 

$223.41 $322.74 $304.64 

6" $446.83 $645.49 $609.29 

Gallonage Charge 
(per 1,000 gallons) $2.54 $2.41 i ;' 

Pinellas County 

Commission Residential, General Service Rates Prior to Utilitv's Reauested 
and Mu It i-Fam ily Filing Interim Rates AoDroved Interim 

Rates 
Base Facility Charge: 

Meter Size 

518" x 314" $5.06 $7.99 $7.55 

I $12.66 $20.00 $18.89 

I %" 

2" 

3" 

4" 

6" 

Gallonage Charge 
(per 1,000 gallons) 

$25.32 $39.99 $37.18 

$40.52 $64.00 $60.46 

$8 1.04 $127.99 $120.93 

$126.62 $199.98 $188.95 

$253.24 $399.97 $377.89 

$2.3 1 $3.66 $3.45 



Residential 

Base Facility Charge: 

Meter Size 

518" x 314" 

1 " 

1 %" 

2" 

3" 

4" 

6" 

Gallonage Charge 
(per 1,000 gallons) 

First 8,000 gallons 
Next 8,000 gallons 
Over 16.000 gallons 

General Service 

Base Facility Charge: 

Meter Size 

518" x 314" 

1 " 

1 %" 

2" 

3" 

4" 

6" 

Gallonage Charge 
(per 1.000 gallons) 

Seminole Countv 

Rates Prior to Utilitv's Requested Commission 
Filing Interim Rates Approved Interim 

Rates 

$5.77 $7.23 $6.84 

$15.06 $18.88 $17.85 

$28.82 $36.12 $34.17 

$46.12 $57.79 $54.68 

$92.24 $ 1  15.58 $109.35 

$144.13 $180.59 $170.87 

$288.25 $361.18 $341.73 

L) $1.87 
$2.81 
$3.74 

$2.35 
$3.53 
$4.70 

$2.22 
$3.33 
$4.43 

Rates Prior to Utilitv's Requested Commission 
Filing Interim Rates Approved Interim 

Rates 

$5.77 

$15.06 

$28.82 

$46.12 

$92.24 

$144.13 

$288.25 

$2.19 

$7.23 

$18.88 

$36. I2 

$57.79 

$115.58 

$180.59 

$361.18 

$2.75 

$6.84 

$17.85 

$34.17 

$54.68 

$109.35 

$170.87 

$34 I .73 

$2.60 

-3s - 
I *Q% 
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WASTE WATER 

Marion Countv 

Filine Interim Rates* Approved Interim 
Residential Rates Prior to Utilitv's Reauested Commission 

Rafes* 
Base Facility Charge: 

Meter Size 

Ail meter sizes 

Gallonage Charge 
(per 1,000 gallons) 

$2 1.22 NIA NIA 

$2.62 NIA NIA 

* *  The Utility only requested an increase in its final rates for this system. The rates prior to 
filing will remain in effect until final rates have been determined. 

General Service 

Base Facilitv Charge: 

Meter Size 

518" x 314" 

1 " 

I %" 

2" 

3" 

4" 

6" 

Gallonage Charge 
(per 1,000 gallons) 

Rates Prior to Utilitv's Requested Commission 
Filine Interim Rates* Approved Interim 

- Rates* 

$2 1.22 

$53.04 

$106.08 

$169.73 

$339.46 

$530.41 

$1,060.82 

$3.16 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

The Utility only requested an increase in its final rates for this system. The rates prior to 
filing will remain in effect until final rates have been determined. 
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Multi-Residential 

Base Facilitv Charge: 

Meter Size 

518" x 314" 

1 I '  

1 %" 

2" 

3" 

4" 

6" 

Gallonage Charge 
(per 1,000 gallons - maximum 
20,000 gallons) 

Rates Prior to 
fi 

$58.07 

$58.07 

$58.07 

$58.07 

$58.07 

$58.07 

$58.07 

$4.54 

Utilitv's Requested Commission 
Interim Rates* ADaroved Interim - Rates* 

NIA 

NIA 

NIA 

N IA  

N/A 

NIA 

N /A  

N /A 

NIA 

NIA 

NIA 

N/A 

NIA 

NIA 

N I A  NIA 

* *  The Utility only requested an increase in its final rates for this system. The rates prior to 
filing will remain in effect until final rates have been determined. 
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Pasco  C o u n t y  

Residential Rates Prior to 
All areas except Buena Vista Filing 

Manor,  O a k  Hill 
Developments and  those 
areas formerly served by 
Bartelt Enterprises, Inc., 
d/b/a Wis-Bar Utilities 

Rase Facility Charge: 

Meter Size 

All meter sizes 

Gallonage Charge 
(per 1,000 gallons - maximum 
6,000 gallons) 

$9.78 

$8.01 

Residential Rates Prior to 
Buena Vista Manor ,  Oak  Filine 

Hill Developments and  those 
areas formerly served by 
Bartelt Enterprises, Inc., 
d/b/a Wis-Bar Utilities 

Base Facility Charge: 

Mctcr Size 

All meter sizes 

(iallonage Charge 
(per 1.000 gallons - maximum 
6,000 gallons) 

Flat Rate 
(unmctcrcd) 

$1.11 

$6.1 I 

$20.42 

Utilitv’s Reauested Commission 
Interim Rates Approved Interim 

Rates 

$12.26 $ 1  1.13 

$10.05 $9.1 1 

Utility’s Reauested Commission 
Interim Rates Approved Interim 

Rates 

$9.74 

$7.66 

$25.62 

$8.84 

$6.95 

$23.23 

7 
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General Service 

Base Facility Charge: 

Meter Size 

518" x 314" 

314" 

1 I( 

I %" 

2" 

3" 

4" 

6" 

Gallonage Charge 
(per 1,000 gallons) 

Multi-Residential 
Buena Vista Manor, Oak 

Hill Developments and those 
areas formerly served by 
Bartelt Enterprises, Inc., 
d/b/a Wis-Bar Utilities 

Base Facility Charge: 

Metcr Size 

Flat Rate 
(unmetered) 

Rates Prior to Utility's Reauested Commission 
Interim Rates Aooroved Interim 

Rates 

$9.78 

$14.67 

$24.45 

$48.90 

$78.24 

$156.49 

$244.50 

$489.02 

$12.26 

$18.41 

$30.69 

$61.37 

$98.20 

$196.41 

$306.87 

$613.77 

$11.13 

$16.69 

$21.82 

$55.64 

$89.02 

$178.05 

$278. I9 

$556.39 

$9.61 $12.06 $10.93 

Rates Prior to Utility's Reauested Commission 
Filine Interim Rates Aooroved Interim 

Rates 

$13.48 $18.37 $15.34 

8 



Residential 

Base Facility Charge: 

Meter Size 

All meter sizes 

Gallonage Charge 
(per 1,000 gallons - maximum 
10,000 gallons) 

Flat Kate 
(unmetered) 

General Service 

Base Facility Charge: 

Meter Size 

518" x 314" 

1 I '  

I %" 

2" 

3" 

4" 

6" 

Gallonage Charge 
(per 1.000 gallons) 

Seminole County 

Filine Interim Rates Armroved Interim 
Rates Prior to Utility's Requested Commission 

Rates 

$8.93 $12.63 $1 1.85 

$4.54 $6.42 $6.03 

$35.00 $49.46 $46.45 

Rates Prior to Utility's Reauested Commission 
Filing Interim Rates Amroved Interim 

Rates 

$8.93 

$22.32 

$44.63 

$7 1.42 

$142.82 

$223.17 

$446.33 

$5.44 - 

$12.63 

$3 I .55 

$63.07 

$100.94 

$201.83 

$3 15.39 

$630.75 

$7.75 

$11.85 

$29.62 

$59.23 

$94.79 

$189.54 

$296.18 

$592.35 

$7.22 
U 

8.93 



a 

Written comments regarding the Utility's service or the requested final rate increases 
may be sent to the Commission at the following address: 

Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

4 :1 
; s  All comments should refer to Docket No. 060253-WS which is the docket number that 

has been assigned to this case. 

The interim rates will be effective for service rendered on or after December 16, 2006, 
and will appear on your January, 2007 bill. If your billing cycle ends on December 15, 2006, 
there will be no need to prorate your rates. However, if your billing cycle ends on December 20, 
2006 or December 30, 2006, the Utility will prorate your rates for that portion of the billing 
cycle which occurs between December 16,2006 and the end of your billing cycle. 

If you have any questions, please call the Utility's office at (407) 869-1919. Be sure to 
have your account number on hand for quick reference. 

Utilities, Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Y 



December 23, 2006 

Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: docket #060253-WS 

Utilities Inc. of Florida have been granted a interim increase of 12% pending a 
hearing on their request. 

Are you kidding me? This water company has failed to pass the health standard 
tests for the past six quarters in our community here in New Port Richey 
(Summertree). Water left in my cat’s dish for only one day leaves deposits which 
even vinegar can’t take out. One toilet in bathroom had rusty water in it, the other 
had sand! How would you like to live here and use this water and then be utterly 
insulted by a notice of a higher water bill? 

How can you, as responsible state government personnel in charge of our 
well being possibly justify any rate increase for water that does not pass 
standard health 

Thank you 

A n A  

tests? The water in all of our homes isn’t water! 

.I -__- (- 

11837 Bayonet Lane 
L f l  ______- 

J? - - h e w  Port Richey, FL 856-4103 
Tr,L I 

x m n  727-856-41 03 
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December 23,2006 

Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission U 

2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: docket #060253-WS 

Utilities Inc. of Florida have been granted a interim increase of 12% pending a hearing 
on their request. 

This water company has failed to pass the health standard tests for the past six quarters in 
our community here in New Port Richey (Summertree). Our household water pressure is 
often terrible, the taste awful, and the smell sometime sickening. 

An outrageous water bill increase, along with dramatic increase in house insurance bills, 
is enough to push us right back across the state lines. It has indeed become difficult to 
find many reasons to justify living here any longer. 

How can you, as responsible state government personnel in charge of our well being 
.__---* possibly just13 any rate increase for water that does not pass standard health tests? We 

I &have to buy our drinking water!! Ea? -I_-.- 

CrnP 

CCM 

Would appreciate a response. I cx-*e. -,.1-1_ 
CYFk'" I 

...-- 1 1641 Rose Tree 
New Port Richey, Florida 34654 

OT!4 727-857-2 188 
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December 23,2006 
06 DE 27 

Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

d1 7: 38 

RE: docket #060253-WS 

Utilities Inc. of Florida have been granted a interim increase of 12% pending a hearing 
on their request. 

This water company has failed to pass the health standard tests for the past six quarters in 
our community here in New Port Richey (Summertree). Our household water pressure is 
often terrible, the taste awful, and the smell sometime sickening. 

An outrageous water bill increase, along with dramatic increase in house insurance bills, 
is enough to push us right back across the state lines. It has indeed become difficult to 
find many reasons to justirjr living here any longer. 

How can you, as responsible state government personnel in charge of our well being 
possibly justijj any rate increase for water that does not pass standard health tests? We 
s a h a v e  to buy our drinking water!! 

- ,  
34f' .___ Would appreciate a response. I] r l l  
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!4Y Ti? 
I&(, , , Director, Division of Commission Clerk and Administrative Services 

Florida Public Service Commission “C&;  
(2, ,‘ 

Q 

u8 
4f z. 2540 Shumard Oak Blvd 

Tallahassee, FL 32399-0850 

RE: docket #060253-WS 

Utilities Inc. of Florida have been granted a interim increase of 12% pending a hearing 
on their request. 

This water company has failed to pass the health standard tests for the past six quarters in 
our community here in New Port Richey (Summertree). Our household water 
pressure is terrible, the taste is awful, and the smell sometime sickening. The water is so 
bad that several times a week one of the water company employees opens the fire hydrant 
next door to our home to release water to keep contaminants down. This is also done at 
other hydrants in the community. 

We just received our new house insurance bill which, of course, reflects a dramatic 
increase. This along with the outrageous water bill increase (We had company for one 
week and limited their shower time but still had a bill for one month of over $77.95. We 
also purchased what seemed like a truckload of drinking water.) is enough to push us 
right back across the state lines. 

What in the world are our state government administrative officials doing for home 
owing residents who try to maintain their properties, but cannot find many reasons to 
justify living here any longer. 

How can you possibly justifv this increase for water that does not pass health standard 
tests and we still have to buy drinking water??? 

IS ANYBODY LISTENING? WHO IN OUR STATE GOVERNMENT 
ACOUNTABLE FOR ALLOWING THIS INCREASE? SHAME ON OUR STATE 
GOVERNMENT. WE SHOULD INSTEAD RECEIVE A REBATE FOR THE 
DRINKING WATER WE PURCHASE AT RETAIL STORES! 

‘ 
-_ 

c-2 - r- 

Would appreciate a response. 

Thank you 
-- ~ .Zc t  3 I r ? l  c, k 1iA-f  L , L A L  .Ad 
Peter & Ruth DiOrio 
1 1338 Clear Oak Circle 
New Port Richey, Florida 34654 
727-857-2563 
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December 23,2006 

Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: docket #060253-WS 

Utilities Inc. of Florida have been granted a interim increase of 12% pending a hearing 
on their request. 

This water company has failed to pass the health standard tests for the past six quarters in 
our community here in New Port Richey (Summertree). Our household water pressure is 
often terrible, the taste awful, and the smell sometime sickening. 

An outrageous water bill increase, along with dramatic increase in house insurance bills, 
is enough to push us right back across the state lines. It has indeed become difficult to 
find many reasons to justifj living here any longer. 

How can you, as responsible state government personnel in charge of our well being 
possibly justiB any rate increase for water that does not pass standard health tests? We 
&have to buy our drinking water!! 

1 

~ I '  
I 1  " 
( 3  1 1 '  

Would appreciate a response. c-3 

Thank you 
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CCA Official Filing OR t G i N A ~  
Timolyn Hen y * * * * * * 1 1212 1/2006 857 AM * * * * * * * * * * * g:57 AM********** 

Timolyn Henry 

From: 
Sent: 
To : 
cc: 
Subject: 

Ruth McHargue 
Thursday, December 21,2006 854 AM 
Timolyn Henry 
Matilda Sanders 
FW: E-Form Other Complaint TFWCKING NUMBER: 7387 

- - - - -  Original Message----- 
From: Angle Calhoun 
Sent: Thursday, December 21, 2006 8:50 AM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 7387 

To CCA 

Docket 060253 

- - - - -  Original Message----- 
From: contactC3psc.state.fl.u~ [mailto:contact@psc.state.fl.us] 
Sent: Tuesday, December 19, 2006 3:39 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 7387 

Complaint filed with PSC 

Select County: PASCO 
CUSTOMER INFORMATION 

Name: Larry Long 
Telephone: 727-943-0876 
Email: llong2004@tampabay.rr.com 
Address: 2004 Pleasure Dr Holiday 34691 

BUSINESS INFORMATION 

Business Account Name: Larry Long 
Account Number: 00615 000435 1 
Address: 2004 Pleasure Dr Holiday FL 34691 

CMP 

CQM 
CTR 

ECR I 
GCL ! 

SGA 

SEC 

OTH 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Utilities, Inc. of Florida 
Details : 
Reference to Docket No. 060253-WS 
Until Bartelt sold the water service, in Buena Vista, we paid a total of $8.88. 
Utilities Inc of FLA changed to $8.88 for the existing meter plus the price for lOOOg 
water. 
Now, Uti1 Inc of Fla wants and increase on the same meter - about 40% and a slight 
increase in water. 
I understand the water increase, but do not understand another increase for the existing 
meter. I would certainly go along with a meter increase when a new one was installed or 
an older unit is replaced. I feel this increase is not warranted as proposed. 

1 



Timolyn Henry (y&453.-b5 
From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Friday, November 17, 2006 1 5 0  PM 
Timolyn Henry 
Matilda Sanders; Angie Calhoun; Ravonda Claitt 
FW: E-Form Other Complaint TRACKING NUMBER: 7066 

Please add to docket file 

_ _ _ _ _  Original Message----- 
From: Angie Calhoun 
Sent: Friday, November 17, 2006 11:02 AM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 7066 

To CCA for docket 060253 
_ _ _ _ _  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Thursday, November 16, 2006 1:53 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 7066 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Larry Skinner 
Telephone: 407.767.0442 
Emai 1 : 
Address: 160 Springwood Circle Longwood 32750 

BUSINESS INFORMATION 

Business Account Name: Springwood Village Condos Account Number: 
Address: 160 Springwood Circle Longwood FL 32750 

CMP - 
COM 

CTR 

ECR I 
GCL 

OPC 

RCA 

SCR 

SGA 

SEC 
OTH 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Utilities, Inc. of Florida 
Details: 
I am the manager at Springwood Village Condos. I was not able to attend the meeting about 
the proposed rate increase. 
After reviewing the information sent to Sprinwood I am question why $700,000 operating 
income is not enough. Also 10-20 percent increases seem high when inflation is much lower 
than that. The Commission Approved Rates seem more in line with what is reasonable. Also 
we are charged sewer rates on the water we use for irrigation. This provides income at no 
expense to the Utilities company. 

Thank you for your consideration and work on this item. 

Larry Skinner-Manager, Springwood Village Condos 

1 
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Maurice Ronald Spenny 
531 Matilda Place * Longwood FL 32750-3301 
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