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Katie Ely DISTRIZUTION: R 6eA3SD
From: Bart Fletcher

Sent: Monday, September 21, 2009 11:35 AM

To: 'rdbeyberia@gmail.com’

Subject: FW: Request No. 887805C and Docket No. 060253 - Utilities, Inc. of Florida

Attachments: 07-0505.ord.doc
Dear Mr. Bergman:

Thank you for your recent correspondence regarding Utilities, Inc. of Florida (UIF or Utility) approved rate
increase. | have placed your e-mail and this response on the correspondence side of the docket file for Docket
No. 060253-WS,

In your e-mail, you had inguired about a large increase granted to UIF in 2007. First, let me begin by letting you
know that we understand that it is never pleasant to experience an increase in rates. During these difficult
economic times, any increase in your utility bill creates more of a hardship. If it had been possible to prevent an
increase in rates, | am certain that our Commissioners would have voted to do so. However, the Commission had
to foliow the laws that have been passed by the Legislature that dictate how rate cases like the 2006 rate case for
UIF have to be handled. Basically, these laws require the Commission to calculate rates that will let a utility cover
its prudently incurred operating costs and allow an opportunity to earn fair rate of return on its rate base (or
investment level) that has been devoted to public use and deemed prudent by the Commission.

As set forth in Section 367.081(2)(a)1., the Commission has the responsibility to establish rates that are just,
reasonable, compensatory and, not unfairly discriminatory. The rates are to include a fair return on the
investment of the utility in property used and useful in the public service. The specific language of Section
367.081(2)(a)1. is as follows:

(2Xa)1. The commission shall, either upon request or upon its own motion, fix rates which are
just, reasonable, compensatory, and not unfairly discriminatory. In every such proceeding, the
commission shall consider the value and quality of the service and the cost of providing the
service, which shall include, but not be limited to, debt interest; the requirements of the utility for
working capital; maintenance, depreciation, tax, and operating expenses incurred in the operation
of all property used and useful in the public service; and a fair return on the investment of the
utility in property used and useful in the public service. However, the commission shall not allow
the inclusion of contributions-in-aid-of-construction in the rate base of any utility during a rate
proceeding, nor shall the commission impute prospective future contributions-in-aid-of-
construction against the utility’s investment in property used and useful in the public service; and
accumulated depreciation on such contributions-in-aid-of-construction shall not be used to reduce
the rate base, nor shall depreciation on such contributed assets be considered a cost of providing
utility service.

The Commission staff scrutinized the Utility's request in great detail, including an examination of UIF’s books and
records since the Commission last established its rate base, responses to numerous data requests asking
for additional support documentation, and field inspections of the Utility'’s water and wastewater facilities by staff
engineers. This resulted in the Commission reducing the Ultility's total requested rate base of approximately $10.6

million by over $2.9 million. The table below reflects the Utility’s requested and the Commission-approved rate
bases.

Utility Commission
Requested Commission Approved
County Rate Base Adjustment Rate Base
Marion - Water $436,862 ($103,663) $333,199
Marion - Wastewater 142,103 (33,887) 108,216
Orange - Water 202,342 (106,791) 95,551
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Pasco - Water 2,578,801 {688,542)
Pasco - Wastewater 1,207,655 (470,475)
Pinellas - Water 359,371 (77,319)
Seminole - Water 2,855,908 (722,991)
Seminole - Wastewater 2.853.694 (710.864)
Total $10.636,736 ($2.914.532)

1,890,259
737,180
282,052

2,132,917

2,142,830

7,722,204
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In addition, UIF’s requested and Commission-approved overall rate of returns are reflected in the following table.

Utility Commission
Requested Commission Approved
County Qverall Return Adjustment Overall Return
Marion - Water 7.39% (0.49%) 6.90%
Marion - Wastewater 7.39% (0.49%) 6.90%
Orange - Water 7.86% (0.99%) 6.87%
Pasco - Water 7.69% (0.53%) 7.16%
Pasco - Wastewater 7.69% (0.53%) 7.16%
Pinellas - Water 7.69% (0.38%) 7.31%
Seminole - Water 7.71% (0.43%) 7.28%
Seminole - Wastewater 7.71% (0.43%) 7.28%

However, the remainder of the Utility's request was found to be necessary to provide safe and reliable service to
its customers. | have attached a Word file containing the Commission’s order granting the 2007 rate increase for

UIF.

| hope you found this information helpful. While it is unfortunate that rates had to be increased, it was unavoidable
given the circumstances surrounding the case. If you have any questions or concerns please call me at (850)
413-7017, or you can call the Commission's toll free number at 1-800-342-3552.

Sincerely,

Bart Fletcher

Division of Economic Regulation
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32398-0850
Telephone: {850} 413-7017

Fax: (850) 413-7018
Bart.Fletcher@psc.state.fl.us

-----Original Message-----

From: contact@psc.state.fl.us [mailto:contact@psc.state fl.us]
Sent: Saturday, September 12, 2009 9:05 AM

To: Webmaster

Subject: My contact

Contact from a Web user

Contact Information;

Name: richard bergman
Company:

Primary Phone: 813-779-6172
Secondary Phone:

Email: rdbecyberia@gmail.com

Response requested? Yes

/21/2009
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CC Sent? No

Comments:
Just a comment regarding allegations of corruption by this agency.

A massive Water Rate Increase was approved in full at Forest Lakes Estates in Zephyrhills for the Chicago based operation
of Utilities,Inc Was your organization behind this?

5/21/2009
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From: Ellen Plendi

Sent: Friday, March 06, 2008 1:14 PM

To: Kimberley Pena

Cc: Katie Ely

Subject: email

Attachments: FW: Utilities Inc Docket No.C80005-WS; RE: Utilities Inc Docket No.080005-W$S

W: Utilities IncRE: Utilities Inc
Docket No.08...Docket No.08...
Docket 060253-WS and 080005-WS

See emails attached and response.

FPSC, CLK - CORRESPONDENCE
__Administrative__Parties)\ Consumer
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Katie Ely

From: Governor Charlie Crist [Charlie.Crist@eog.myflorida.com]
Sent:  Friday, March 06, 2009 10:40 AM

To: Ellen Plendl

Subject: FW: Utilities Inc Docket No.080005-WS

-----Original Message-----

From: Lenny & Cathy [mailto:lsandcs521@att.net)

Sent: Thursday, March 05, 2009 7:10 PM

To: Governor Charlie Crist

Cc: Atty General Bill McCollum; Congressman John L. Mica; Plakon, Scott; Seminole Board of County
Commissioners; CONSTANTINE, LEE.S22

Subject: Utilities Inc Docket No.080005-WS

Dear Governor Crist,

Subject: Utilities Inc Rate Increase Requested, Under Section 367.0814 Docket No.080005-WS.

WHERE DOES IT END? This may be an unusual way of starting, but it happens to be the first and the
last question I will ask you in this e-mail.

In order to bring you up to date I have a brief recap; Two year ago on February 19, 2007 may wife and I
attended a meeting presented by the FPSC for the customers of Utilities Inc in reference to their Rate
Increase Requested under Docket No. 060253-WS. There were only staff members in attendance, which
in itself sent a negative message to all who were there. When we left the meeting we were more
disheartened about the way the system works than when we arrived.

I was given a booklet at the meeting titled, Inside the FLORIDA PSC 2007. On page 8 in the section
needs of the utility and its shareholders with the needs of consumers”. I find that particularly disturbing,
because the Oath Of Offices that was taken by all the Commissioners puts the Consumer First, not the
needs of the utility and its shareholders. Another line referred to Section 364.01(4), F.S deals with the
advantage or disadvantage of Telephone Companies. Unlike consumers looking for a phone company,
we have no selection of which Water Company to pick from, to put it bluntly, “were screwed”.

I am not aware if you personally or one of your staff members have ever looked into Utilities, Inc and
their Parent company, AIG Global Investment Group. (This company was worth over $538 billion
dollars in 2007.) In CFO Magazine February 2007 there is an article titled Water for Profit. This article
explains plans to raise the value of water. One line from the article, “With a seemingly endless stream
of available "tuck-in" acquisitions and investor-friendly regulators, water companies like Aqua America
and American Water are riding the crest of a wave that shows no sign of crashing”. Now the FPSC is
letting Utilities Inc ride the same wave. Now our government is giving AIG millions as part of the
bailout, FOR WHAT?

As a point of interest and information for you, On January the 8" 07 on the Utilities Inc announced
the appointment of a new Executives John Williams, as the Director of Governmental Affairs. (HIS
BlO) “He brings with him more than thirty years of experience in the regulation of water and
wastewater utilities at the Florida Commission. He was a Senior Analyst in the Florida Public Service
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Commission's Office of Strategic Analysis and Governmental Affairs. He has testified and made
recommendations in hundreds of utility cases and was responsible for the Public Service Commission's
water legislative program. Williams has frequently made presentations on behalf of the Commission at
the Florida Legislature. ALL. OF THESE YEARS THERE HAS BEEN A FOX IN THE HEN

HOUSE, Shame on the State of Florida Lawmakers that have been completelyv unaware of this
fact.

This has clearly been a Conflict of Interest for vears! It needs to be fixed!

In 07 the FPSC has granted them a 50%+ increase as an interim, Utilities Inc wants 90% increase. In
Seminole County alone they want 40% for water and 50% for wastewater. The total package for all the
counties comes to over $3 million dollars. When I asked the Engineer who was at the meeting about the
Calcium that is in the water, he said, “that the facility on Weathersfield Avenue has No Purification
System_and that they just filter the big particulates out”. Nothing has changed in the quality of the
water in over 36 years that ] have been living here. The only improvement I have seen is the new office
building that went up a few years ago, which certainly has nothing to do with the quality of the water.

Now they want more money, for what? In the letter I just received a few days ago they are asking for
a total of almost 11% this time, for water and wastewater in Seminole County alone, I am almost
positive that all the other counties have received letters as well.

Florida has 18,251,243 million senior citizens age 65 and over (of which T am one). That's 17 percent of
the state's population. There are over 45.865 thousand seniors just living in Seminole County Florida.
How do you think another increase in their water bill will affect those seniors that have Utilities Inc? As
it stands now there are many seniors that have resorted to eating cat food just to be able the keep their
power on. Is the Florida Public Service Commission looking for the same thing to happen to everyone
that is on a fixed or low income in Seminole County? Where is the money supposed to come from?
Social Security may give a few % increases, we don’t have a commission that we can go to and ask for
more money.

Govemor Bush appointed and trusted you by the Oath of Office to look FIRST after the welfare of the
people. If you allow these increases to go through you will have betrayed a trust he placed in you.

This Board of the Florida Public Service Commission needs to be replaced with people that have the
interest of the people in the state of Florida first not the stockholders of a billion dollar company. Years
ago Paula Hawkins was one of the key politicians that was responsible for putting this, what I call,
“Auto Increase Upon Request Statue” into place, hopefully it will take another politician to fix it.

And so my last question, WHERE DOES IT END? - -1 HOPE WITH YOU

Sincerely

Lenny Salvo

407-299-9151
LSandCS521(@att.net
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Katie Elz

From: Elen Plend

Sent: Friday, March 06, 2009 1:10 PM

To: 'Isandcs521@att.net’

Subject: RE: Utilities Inc Docket No.080005-WS

Mr. Lenny Salvo
lsandcs521@att.net

Dear Mr. Salvo:

The Governor’s office forwarded a copy of your email regarding Utilities, Incorporated
{Utilities, Inc.) to the Florida Public Service Commission (PSC). The PSC regulates
investor-owned electric, natural gas, and telecommunications utilities throughout Florida,
and investor-owned water and wastewater utilities in those counties which have opted to
transfer jurisdiction to the PSC.

You expressed a concern about Utilities, Inc.'s application for an increase in water and
wastewater rates in Seminole county. We appreciate your comments regarding the petition
and will add your email to Docket No. 060253-WS.

If you have any questions or concerns please call me at 1-800-342-3552 or by fax at
1-800-511-08083.

Sincerely,

Ellen Plendl

Regulatory Specialist

Florida Public Service Commission

Division of Service, Safety, & Consumer Assistance
1-800-342-3552 (phone)

1-800-511-0809 (fax)
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Yinited States Senate AR

WASHINGTON, DC 20510-0908

July 17,2007

AN
ngelo F. Zucconi Lo B \d
1724 Holly Ann Drive (,._.1\{“;=«.-%;€' L FPSC, CLK - CORRESPONDENCE
Y ) . .
New Port Richey, Florida 34 . (ﬁ.‘\. i [ Administrative [ ] Parties [(Consumer
P ig‘ DOCUMENT NO. /0/4G-0 3—}|
Dear Mr. Zucconi: ) ' DISTRIBUTION:

Thank you for contacting my office for assistance regarding the Florida Public Service
Commission. While I welcome the opportunity to be of assistance, it is a long-standing tradition
and courtesy to direct any matter that is not under the jurisdiction of the federal government to

the appropriate state government official for investigation.

Consequently, I have forwarded your letter to your state representative requesting that
your matter be given due consideration. You may wish to contact your state government official

directly at:

The Honorable Charlie Crist

CMP Executive Office of the Governor

— The Capitol PL-05
COM ___ 400 South Monroe Street
CTR Tallahassee, Florida 32399

850-488-4441
ECR I
ccL | Thank you for bringing this matter to my attention. I hope that it may be quickly resolved

OPC tgﬁyour satisfaction.

RCA ____ Sincerely,

SCR | .
/’ :’ o

SGA _____ N

SEC ;R

Mel Martinez —

OTH . United States Senator ‘ -,
| Rzl
MM/ja 2
cc: The Honorable Charlie Crist, Executive Office of the Governor Py op R AT
FIONAR £ 5w 75t W0 BBIGT
SRR RIS
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Mel Martinez

Landmark Center 1

315 East Robinson St.. Suite 475
Orlando, Fl. 32801

Attention Senator Martinez;

I would like to introduce myself as a senior citizen living in Pasco County, Fla. For the past 23 +
years. I have seen many changes living in Fla., first home in Meadow Oaks for 18 yea, and now
in Summertree for the past 5+ years.

My reason for writing to you is regarding our critical water problem. We are supplied water by
Utilities of Florida, a division of AIG. It seems they are asking everyone in Summertree for an
increase. Their claim is money is needed to update their facilities. The PS Commission is in the
process (see enclosed letter) of negotiating an increase for them.

The problem I see is there are a multitude of unlicensed wells. Just recently 55 wells in a one
mile radius have seepage of sodium chloride. The piping is old and leaking, the equipment is
vintage and the recovery plants inadequate. .

I am enclosing numerous papers of our water problems, which I hope you will read. I strongly
believe that all water should be controlled by our state

Disgusted Veteran in Florida;
Angelo F. Zucconi
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CUSTOMERS OF UTILITIES, INC. OF FLORIDA
SUMMERTREE WATER SYSTEM
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Test Results Show Total Trihalomethane Level
Above Drinking Water Standards

The purpose of this notice is to inform you that the water system serving the Summertree
community exceeded a drinking water standard resulting in a violation of the Disinfection
Byproducts Rule. Although this condition is not an emergency, as our customer you have a
right to know what occurred and what we are doing to correct this situation.

Utilities, Inc. of Florida routinely monitors for the presence of drinking water contaminants.
Where disinfection is used in the treatment of drinking water, disinfectants combine with
organic and inorganic matter naturally present in our aquifer to form chemicals called
disinfection byproducts (DBP). The U.S. Environmental Protection Agency (USEPA) and the
_ Florida Department of Environmental Protection (FDEP) set standards for controlling the
levels of disinfectants and DBPs in drinking water, including Total Trihalomethanes (TTHM)
and the sum of five Haloacetic Acids (HAAS). The standard, or maximum contaminant level
(MCL), for TTHMs is 80 parts per billion (ppb) and for HAAS is 60 parts ppb, expressed as a
running annual average. Based on quarterly monitoring results to date, the running annual
average for TTHM is 97 ppb and for HAAS it is 78 ppb.

SAMPLE DATE TTHM (ppb) HAAS (ppb)

Flrst((%t/Jf;t/eOré)ZOOG I # 91 §o Y 23 4¢€
Secon(ds%ula/tgg 2006 a4 89 .y%/ 102
Th|rd8l/Jsa/r(t)eGr) 2006 - 79 }2'4 85
Fourtt(wﬁ&;;ézg 2006 %g(f 128 7¢ 53
RN AVERAGE | n# o7 o 78

What should I do?
You do not need to use an alternative water supply (e.g., bottled water) or water filter.
However, if you have specific health concerns, please consult your doctor.

What does this mean?

This is not an immediate or acute risk. If it was an immediate risk, you would have been
notified immediately. A short-term exposure to TTHMs will not result in any adverse health
effects according to EPA-funded research studies completed to date. However, some people
who drink water containing TTHMs in excess of the MCL over many years may experience
problems with their liver, kidneys, or central nervous system and may have an increased
risk of getting cancer. Some people who drink water containing HAAS in excess of the MCL
over many years may have an increased risk of getting cancer.

What is being done?

A Professional Engineer was retained by Utilities, Inc. of Florida to analyze the specnfnc s

issues causing elevated TTHM and HAAS levels. That analysis has been %ﬁ%t{d |I t\es
Inc. of Florida has submitted plans and specifications to FDEP to char%g
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CUSTOMERS OF UTILITIES, INC. OF FLORIDA
SUMMERTREE WATER SYSTEM

Test Results Show Tota! Trihalomethane Level Sda eu L0 eEan

Above Drinking Water Standards

The purpose of this notice is to inform you that the water system serving the Summertree
community exceeded a drinking water standard resulting in a violation of the Disinfection
Byproducts Rule. Although this condition is not an emergency, as our customer you have a
right to know what occurred and what we are doing to correct this situation,

Utilities, Inc. of Florida routinely monitors for the presence of drinking water contaminants.
Where disinfection is used in the treatment of drinking water, disinfectants combine with
organic and inorganic matter naturally present in our aquifer to form chemicals called
disinfection byproducts (DBP). The U.S. Environmental Protection Agency (USEPA) and the
Florida Department of Environmental Protection (FDEP) set standards for controlling the
levels of disinfectants and DBPs in drinking water, including Total Trihalomethanes (TTHM)
and the sum of five Haloacetic Acids (HAAS). The standard, or maximum contaminant level
(MCL), for TTHMs is 80 parts per billion (ppb) and for HAAS is 60 parts ppb, expressed as a
running annual average. Based on quarterly monitoring results to date, the running annual
average for TTHM is 90 ppb and for HAAS it is 81 ppb.

SAMPLE DATE TTHM (ppb) HAAS (ppb)
Fourt?lg/ulalr/tgrs,)zoos 102 64
First ((%L;gt/%ré)zoos 91 73
Secon(ds%ula}rotz)r 2006 89 102
Third (37?/%‘363 2006 79 85
o0 o

What should I do?
You do not need to use an alternative water supply (e.g., bottled water) or water filter.
However, if you have specific health concerns, please consuit your doctor.

What does this mean? [

This is not an immediate or acute risk. If it was an immediate risk, you would have been
notified immediately. A short-term exposure to TTHMs will not result in any adverse health
effects according to EPA-funded research studies completed to date. However, some people
who drink water containing TTHMs in excess of the MCL over many years may experience
problems with their liver, kidneys, or central nervous system and may have an increased
risk of getting cancer. Some people who drink water containing HAAS in excess of the MCL
over many years may have an increased risk of getting cancer.

What is being done?

A Professional Engineer was retained by Utilities, Inc. of Florida to analyze the specific
issues causing elevated TTHM and HAAS levels. That analysis has been completed. Utilities,
Inc. of Florida has submitted plans and specifications to FDEP to change the disinfection
process from free chlorine to chloramination. This change in the disinfection process is

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER ;:'= 5 907
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SUMMERTREE WATER SYSTEM
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER ;:;~ - ., sy
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Test Results Show Total Trihalomethane Level SINfE e
Above Drinking Water Standards T g

The purpose of this notice is to inform you that the water system serving the Summertree
community exceeded a drinking water standard resulting in a violation of the Disinfection
Byproducts Rule. Although this condition is not an emergency, as our customer you have a
right to know what occurred and what we are doing to correct this situation.

Utilities, Inc. of Florida routinely monitors for the presence of drinking water contaminants.
Where disinfection is used in the treatment of drinking water, disinfectants combine with
organic and inorganic matter naturally present in our aquifer to form chemicals called
disinfection byproducts (DBP). The U.S. Environmental Protection Agency (USEPA) and the
Fiorida Department of Environmental Protection (FDEP) set standards for controlling the
levels of disinfectants and DBPs in drinking water, including Total Trihalomethanes (TTHM)
and the sum of five Haloacetic Acids (HAAS). The standard, or maximum contaminant ievel
(MCL), for TTHMs is 80 parts per billion (ppb) and for HAAS is 60 parts ppb, expressed as a
running annual average. Based on quarterly monitoring results to date, the running annual
average for TTHM is 94 ppb and for HAAS it is 87 ppb.

SAMPLE DATE TTHM (ppb) HAAS (ppb)
Secon(ds%ula/:)tg)r 2006 89 102
Third 87?/%%3 2006 79 85
Fourt?ﬁJ;/%%") 2006 128 53
First &7275;)2007 79 106
z v

What should I do?
You do not need to use an alternative water supply (e.g., bottled water) or water filter.
However, if you have specific health concerns, please consult your doctor.

What does this mean?

This is not an immediate or acute risk. If it was an immediate risk, you would have been
notified immediately. A short-term exposure to TTHMs will not result in any adverse health
effects according to EPA-funded research studies completed to date. However, some people
who drink water containing TTHMs in excess of the MCL over many years may experience
problems with their liver, kidneys, or central nerveus system and may have an increased
risk of getting cancer. Some people who drink water containing HAAS in excess of the MCL
over many years may have an increased risk of getting cancer.

What is being done?

In March, the Utility completed the first phase of a change in the disinfection process from
free chlorine to chioramination. In Phase 1, the chlorine gas system was replaced with a
liguid sodium hypochlorite system. This eliminated the need to handle and store chlorine
gas. In Phase 2, which will be completed in April, the Utility will begin adding ammonia to
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2006 Annual Drinking Water Quality Report
Utilities, Inc. of Florida
Summertree System (PWS ID # 6511423)

We're very pleased to provide you with this year's Annual Water Quality Report. We want to keep you informed about the water and
services we have delivered to you over the past year. Our goal is and always has been, to provide to you a clean and dependable
supply of drinking water. Our water source is the groundwater from wells drilled approximately 313 to 338 feet deep into the
Floridan Aquifer and is chlorinated for disinfection purposes.

Source Water Assessment Plan
The Department of Environmental Protection (FDEP) performed a Source Water Assessment on our system in 2004, and a search of

the data sources indicated no potential sources of contamination near our wells. The assessment results are available on the FDEP
Source Water Assessment and Protection Program website at www.dep state.flus/swapp.

®  This report shows our water quality results and what they mean.

If you have any questions about this report or concerning your water utility, please contact Scotty Haws at (407) 869-1919, or (800)
272-1919 if outside the greater Orlando area.

Utilities, Inc. of Florida routinely monitors for constituents in your drinking water according to Federal and State laws, rules, and
regulations. Except where indicated otherwise, this report is based on the results of our monitoring for the period of January 1" to
December 31%, 2006. As authorized and approved by EPA, the State has reduced monitoring requirements for certain contaminants
to less often than once per year because the concentrations of these contaminants are not expected to vary significantly from year to
year. Some of our data [e.g., for organic contaminants], though representative, is more than one year old. Data obtained before
January 1, 2006, and presented in this report are from the most recent testing done in accordance with the laws, rules and regulations.

In the table below you will find terms and abbreviations you might not be familiar with. To help you better understand these terms
we've provided the following definitions:

Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close
to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or
expected risk to health. MCLGs allow for a margin of safety.

Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing
evidence that addition of a disinfectant is necessary for control of microbial contaminants.

Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water
system must follow.

“N/A" means not applicable, does not apply.
“ND” means not detected and indicates that the substance was not found by laboratory analysis.

Parts per million (ppm)} or Milligrams per liter (mg/l}) — one part by weight of analyte to I million parts by weight of the water
sample.

Parts per billion (ppb) or Micrograms per liter (118/1) — one part by weight of analyte to 1 billion parts by weight of the water sample.

Picocurie per liter (pCi/L) - measure of the radioactivity in water.

ReCeiveD
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Contaminant and Dates of MCL Highest Range of MCLG MCL Likely Source of
Unit of sampling Violation | Result Results Contamination
Measurement (moJyr.) Y/N
Secondary Contaminants
Color (color units) | 2/06,4/06 | - Y 18 0-18 N/A 15 Natural occurrence from
soil leaching
Total Dissolved - Quarterly Y 900 250-900 N/A 500 Natural occurrence from
Solids (ppm) : soil leaching

The Environmental Protection Agency requires monitoring of over 80 drinking water contaminants. Those contaminants listed in the
tables above are the only contaminants detected in your drinking water.

We constantly monitor for various contaminants in the water supply to meet all regulatory requirements. Our water system was in
violation of federal and state water quality standards for arsenic in March 2006. The levels of arsenic are shown in the Test Results
Table. All subsequent sampling results for arsenic have been well below the maximum level allowed. Some people who drink water
containing arsenic in excess of the MCL over many years could experience skin damage or problems with their circulatory system,
and may have an increased risk of getting cancer.

In.2006, our water system was in violation of federal and state water quality standards for Haloacetic acids (five) (HAAS). Some
people who drink water containing haloacetic acids in excess of the MCL over many years may have an increased risk of getting
cancer. As a result, the State has required our system to begin monitoring for this contaminant quarterly.

In 2006, our water system was in violation of federal and state water quality standards for TTHMs (Total Trihalomethanes). Some
people who drink water containing trihalomethanes in excess of the MCL over many years may experience problems with their liver,
kidneys, or central nervous systems, and may have an increased risk of getting cancer. As a result, the State has required our system
to begin monitoring for this contaminant quarterly.

A Professional Engineer was retained by Utilities, Inc. of Florida to analyze the specific issues causing elevated TTHM and HAAS
levels. Utilities, Inc. of Florida is in the process of changing the disinfection process from free chlorine to chloramination. This
change in the disinfection process is designed to prevent the formation of TTHMs and reduce the HAAS levels in the water

distribution system.

In 2006, our water system was in violation for color and total dissolved solids, which occur naturally from soil leaching. Presence
~ of these secondary contaminants poses no risk to public health. Subsequent sampling results for color have been well below the
MCL.

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.
As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and, in some cases,
radioactive material, and can pick up substances resulting from the presence of animals or human activity.

Contaminants that may be present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural
livestock operations, and wildlife. ‘

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff,
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residential
uses.

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes
and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E) Radioactive contaminants, which can be naturally-occurring or the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain contaminants in water
provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in bottled

water which must provide the same protection for public health. T e gy, T R
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" BY DAVID DECAMP "
Times Staff Writer

HUDSON . —

~About ~ five

. months ago, a crew. came: to-

“Marilyn:; Hutchinson’s. 10-acre

" homestead. 'Ihey wa.nted to test_'

.thewater.: - | -

For what?- §he d1d not fully,

learn until. a;
‘Thursdaymgh

-~That’s when Pasco ofﬁcxals
revealed the latest ‘breakdown
of the county’s troubled sewage

pubhc meetmg

system —'one that will cost util- -
ity -customersan - unexpected .

$300 000 to ﬁx.

Tests found high levels of
sodium and chloride have
seeped into the water table near
the county’s wastewater treat-
ment plant in Hudson. As many
as ‘55’ homeowners’ wells could
be affected.

Together, sodium and chloride
form table salt — hardly a nox-
ious substance, county health
officials say. But excessive levels
have been linked to health prob-
lems such as high blood pres-

'sure,,accordix_lg to various health

COmmlsswner )
* Jack Mariano *’
_ asked during -
_ameeting if
. testing was
a goodwill -
_project. - ...

a_gencxes. R -
“It’s just like too much sa.lt in

your diet,”:said Deanna Kraut-

ner, spokeswoman for the Pasco -

" County Health Department. - -

The problem is serious enough
that the Florida Department
of Environmenta] Protection
is.requiring the county to offer
» See WATER, 3 ‘

STEPHEN J. CODDINGTON | Tlmu.;
*Jan and Barbara Burnside are taking thie offer for a free watsr :
‘utility hookup. About 55 households may have tainted wells. :



“or water, but for somethln?g”els‘e
N very prec10p§ non theless. '~
'Empty space.”

Youngqurst Brothers, a Fort.

Myers-based drilling company,
is boring deep into the earth —

. possibly as far as 3,500 feet —
to find cavernous areas where a
salty brine can be safely disposed
of, preventing it from seeping
into fresh groundwater or envi-
ronmentally sensitive areas such
as Tampa Bay.

It's all part of the cxty’s alter-

native water supply project — a
‘proposed reverse-osmosis treat-
ment - plant that would turn
brackish groundwater into clean
drinking water.

The system removes salts and
other minerals from the brackish
water. To do that, however, the
city must have a place to dispose
of the brine, or concentrate.

Thus, the exploratory well.

Tuesday, a team of geologists
and engineers met with the
city staff to detail its progress

since drilling began about six"

weeks ago. To demonstrate its
findings, the team showed a
pre-recorded video taken with
a lighted camera ‘that scoped
deep down into the well, cur-
rently about 750 feet deep.
“The preliminary - results
are consistent with what we
_expected. to see” said Tim
Curran, principal engineer for
Boyle Engineering Corp., which
1is overseeing the project. “The
ability to dispose of a byprod-
uct tends to make or break a
reverse-osmosis water supply
program. ‘All expectations are
that this is gomg to work” - -

ERSTC IR |

. wﬂl be tumed mto pota—
ter, and 25 gaJlons wﬂl be
B B 4 v

! ‘_J}Jonyen ' Curtan sa1d ST

e next step? .
Drilling  the productlon
" wells, likely to take- place in
early 2008. Bidding and con-
- struction- of the plant should

by 2010.

Currently, the city purcha.ses
about 1.53-million gallons of
‘potable water per day from
Pinellas County. Having a plant
of its own will accommodate
* future growth of the city and add
quality drinking water capacity
to declining regxonal supplies,
staffers said. _

The future plant, with an esti-
mated capital cost of $16.6-mil-
lion, is permitted to produce an
. annual average of 2-million gal-
lons a day.

~ statewide getting nghter could it
be one big pipe dream? *

Jeb Bush and Charlie Cnst
both used the gubernatorial line-

"ing for the project. Still the city’s
staff remains optimistic. -

begin in 2009, with completion -

But with finances for c1t1es

item veto to eliminate state fund-

“The city is workmg on a plan .
: to fund it themselves through
Photo by Terri Bryce Reeves Penny for Pinellas and operating -
A 100-foot-tall rig at the clty s water reclamation facilityis ~ ' revenue) said John Mulvihili,

drilling for potential injection zones where salty brine can be
safely disposed. The exploration well brings Oldsmar one step
closer to a proposed reverse-osmosis facility that would turn
brackish groundwater into drinking water. . e

" Oldsmar’s public works direc-
tor. “Of ‘course, each step is up
for approval by the council, but
they all seemin agreement that

- . this should be done, assuming all
plus some Swiss-cheese-like cav-

The team reported it was par-  C regulatory issues are addressed.
ticularly pleased with the Avon erns —~ perfect for containment. .. “And we're aJways lookmg for
Park rock formation found The brackish source water = morefunding’ -

at about 650 feet, which tests
showed had dense limestone,
dolomite and ¢lay formatrons,

runs between 70 to 200 feet deep. ' I
The team said that for every 100  Terri Bryce Reeves can be reachedat
gallons of source water, 75 gal- treeves@tampabay rrcom o

I | R
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Water testlng in Hudson o central water service to those
Tests wrthln at-mile radius of the Hudson WastewaterTrean'nen Plant - . homeowners. The county’s u

showed excessive levels of sodlum and chlonde contammatlng the . . ity ‘customers W0\11d ShOlﬂ‘
drinking water in some locations. SR the $300, 000 cost. * .o "
The watér is considered oontammated if it contains rriore than 250 ‘Pasclol County sl;)ciuld proc

 milligrams of chloride or more than 160 milligrams of sodium per as gglo nk}; as po;s_sl tc? n pdrm

| . accordingtoanorder by Flonda Department of Enwronmental 10§ CIINKING Water 1o residen

according to an April report fr

4 Protectuon‘ S i - a state groundwater official. :
Well ~ ' Ch|°"‘!° S .That level of urgency was

R Home1 ’ - 252 ‘ conveyed to the homeown

-who gathered Thursda.y mght
“weYour water's probably fir
:Bruce Kennedy, assistant cou
"admmistrator for tutxhtles, 1
the group “Out of an abunda.

Bofxt An grder from the stat

oA,

Commlssio er, .T

-.»'The :.sodium .:and - chloz
.-likely washed in from the (
.of Mex1co, then seeped into
agmg sewer. lines alofig Pas

‘ coast ‘

The salty sewage was t

‘ plped to the Hudson Wwaste

" ter treatment plant locatec

a rural pocket near Hous

Avenue ea.st of U. S 19. {I‘he s

‘age was ‘treated - for all ki
of contammants =

R CEive

eone 0

= ﬂ.("f (;3
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went into holdmg ‘ponds ‘where that she must pay for water ser- ‘ water near the Hudson plant
it* percolatéd rback intothe vice she now needs because of . for sodium and, chlonde any-"
ground.The sodiur and .chlo-;* contamination caused by some- ,-way. When the results'neared orf .

» Tide trickled down, too, appear- ‘one’else — a- point echoed by exceeded state hmrts the'“unty“ .
ing in the water supply at levels - ‘neighbors in Gopher’ Hrlls and : agreedto offer the nerghbors free . .

exceeding - Florida's standards “Indian Oaks. . . e hookupstocountywaterhnesn
, according to test results pro— “We shouldn’t have to pay 7for - The staté has not filed paper-"
v1ded by the county. it 'said :Barb Burnside, whose work directly saying the county

; Of 24 wells .and sorl bonngs -husband Jan noted he started . caused the problem, but -the
tested from April 2006 to Janu- taking medicine for high blood county has filed reports accept-
ary ‘2007, eight exceeded the pressurelastyear ~ ing responsibility to do the hook-

w:State’s chlond lud« 2 Arecent test also rshow ups, according to DEP .docu-
© ing one‘oy 90’ percent -téfia ini her well, they said, ments and agency spokeswoman e
» exceeded sodium, staridards, - them “no choice birt to do: it ‘Pamala Vazquez. . e
.- However, Kennedy told resi- '
dents the county could have chal-

v th lenged the demand to provide
treatment ~plant “The hrghest Hudson plant stemmed from a central water by arguing Pasco > -
levels. were found closest to the state order dealing with a slew of . did not cause the pollution. * ;. " - .

) treatment plant and the ponds . Pasco utlhty problems.” ;. ;' . That'sbecausethesodiumand , .

i altk qugh -one residential sy . ‘chloride- originated «in * coastal /.

j excee ed ;/ standardsl for‘ ot © sewer lines, such as at Leisure

Beach,’ Kennedy said.:The salt

'may have also come from busr-

no"‘“wastewater, and
310, pipe to send stormwatert and
county water and startpa*"ng - y treate

a monthly bill for" somethlng
she used o’ draw from her own

"the state has asked Lmdnck Ser- ‘
)+ vice Corp. and Hudson’ Utrhtres
g} to explain any role they mlght !

5 don’t have a -,choxce That ﬂgure was negotlated,
Hutchmson said.. "What am I down from a threatened $1 8-
gomg 10 do'? Im gomg to have 3 <"million 'f'ﬁne, wluch the state added the county’ mtends eto
topay™ " reduced -because ‘the ' county shut it down and send the sew-

By linking to coung water, ,.agrecd todo $27m11hon in utll . age to.an expanded plant in
customers wnl pay an. average "1ty 1mprovements ills.’ ‘
bill of $20 to $25 each month i “The water- connectrons fore . “Even if we dontdo anythmg, ]
. The connection is not manda- . these 5 Hudson  h _useholds : Kennedy said of the sodium .md
tory, although the ‘county’s offer. 101 ; * chloride, “1t w11l d1$51pate natu- -

tr‘-v‘

to pay the vconnectron ‘fee’ is_for
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JHublic Serpice Conmmizsion "CLERK
April 16, 2007

Mr. Joseph Maulucci
2542 Flintwood Drive
Holiday, Florida 34690

RE: Docket No. 060253-WS, Application for rate increase in Pasco/Pinellas County by Ultilities
Inc. of Florida

Dear Mr. Maulucci:

Thank you for your recent correspondence in which you expressed concerns regarding a
rate increase requested by Ultilities Inc. of Florida (Utilities Inc.) To ensure that the Commission
staff and the Commissioners have knowledge of your concerns, your letter has been placed on
the correspondence side of the docket file for all to review.

I am glad that you took the opportunity to speak at the customer meeting held in New
Port Richey on March 6, 2007. Customer input 1s important when evaluating the merits of a rate
case.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Utilities Inc.’s rate case i1s being processed in accordance with the Commission's
Proposed Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough
analysis and solicits customer comments for consideration. After all relevant information has
been analyzed, staff prepares a recommendation that is presented to the Commission for action at
a formal public forum known as the Commission's Agenda Conference. This process is less
formal and less expensive than the traditional rate making process that requires the Commission
to hold an evidentiary hearing on the utility's request for rate relief.

With respect to Utilities Inc.’s case, the staff recommendation was submitted on April 12,
2007 and is scheduled to be heard by the Commissioners at the April 24, 2007 Agenda
Conference. Once the Commissioners vote on the staff recommendation, a PAA Order will be

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOUI EVARD @ TALLAHASSEE, FL. 32399-0850
An Affirmative Action/ Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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April 16, 2007

issued within 20 days. After the PAA Order is issued, any substantially affected person may
protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes
final.

I have included a copy of staff’s recommendation. If you look on pages 122 and 123,
you will see the water and wastewater rates that staff has proposed for customers served by
Utilities Inc. of Florida in Pasco County. I hope the above information has been helpful. If you
have any additional questions, or require further assistance, please call me at (850) 413-6642 or
e-mail me at cbulecza(@psc.state.fl.us.

Sincerely,

Cheryl Bulecza-Banks
Chief, Bureau-of Rate Filings,
Surveillance, Finance and Tax

(without enclosure)
cc: Division of the Commission Clerk and Administrative Services

Division of Economic Regulation (Devlin, Willis, Kaproth, Romig)
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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Application for a Rate Case in Pasco/Pinellas Counties by if‘J,E (s
Utilities, Inc. of Florida
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Name #4 + Mr Joseph R Maulucc1
2542 Flintwood Dr
Address L Holiday FL 34690-4038

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Fold and tape -- see back for address



Mr Joseph R Maulueci
2542 Flintwood Dr
Holiday FIL. 34690-4038

Florida Public Service Commission

Division of the Commission Clerk and A:iministrative Services
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
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Application for a Rate Case in Pasco/Pinellas Counties by  RE(0[~!

Utilities, Inc. of Florida

DOCKET NO. 060253-WS
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if you want to let the Pubiic Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Florida Public Service Commission
Division of the Commission Clerk and Administrative Services

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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Rosalie Hannaford
2536 Flintwood Drive
Holiday, FL. 34690

Re: Docket No. 060253-WS - Application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas, and Seminole Counties by Ultilities, Inc. of Florida.

Dear Ms. Hannaford:

Enclosed is a copy of the Staff Recommendation filed in this matter on March 27, 2008.
The Commission is expected to consider this Recommendation at its April 8, 2008, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee
beginning at 9:30 a.m.

[f you wish to attend, please arrive promptly at the beginning of the Agenda Conference,
as we cannot state the exact time at which this item will be heard. You are welcome to come to
this Agenda Conference and observe and/or participate in the discussion of this item. If you
have any questions, please feel free to call me at (850) 413-6234.

Sincerely,

Ralph R. Jaeger
Senior Attorney

RRJ:th
Enclosure

cc: Office of Commission Clerk (w/o attachment)
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Honorable Senator Lee Constantine
Attn: Sarah K. Hardy

378 Centerpointe Circle, Suite 1268
Altamonte Springs, FL 32701-3442

Re: Docket No. 060253-WS - Application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida.

Dear Senator Constantine:

Enclosed is a copy of the Staff Recommendation filed in this matter on March 27, 2008.
The Commission is expected to consider this Recommendation at its April 8, 2008, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee
beginning at 9:30 a.m.

You are welcome to come to this Agenda Conference and observe and/or participate in
the discussion of this item. If you do decide to attend and address the Commission, you may call
either William Garner, the Chairman’s aide, at 850-413-6034, or myself, to request a time certain
for this matter to be considered. Also, if you have any questions, please feel free to call me at
(850) 413-6234.

Sincerely,

Ralph R. Jaeger
Senior Attorney

RRIJ:th
Enclosure

cc: Office of Commission Clerk (w/o attachment)
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Summertree Recreation Facility
12005 Paradise Pointe Way
New Port Richey, FL. 34654

Re: Docket No. 060253-WS - Application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida.

Dear Summertree Recreation Facility:

Enclosed 1s a copy of the Staff Recommendation filed in this matter on March 27, 2008.
The Commission is expected to consider this Recommendation at its April 8, 2008, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee
beginning at 9:30 a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference,
as we cannot state the exact time at which this item will be heard. You are welcome to come to
this Agenda Conference and observe and/or participate in the discussion of this item. If you
have any questions, please feel free to call me at (850) 413-6234.

Sincerely,

Pl g

Ralph R’ Jaeger
Senior Attorney

RRIJ:th
Enclosure

cc: Office of Commission Clerk (w/o attachment)
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Mary Kaminski
12015 Bayonet Lane
New Port Richey, FL 34654

Re: Docket No. 060253-WS - Application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida.

Dear Ms. Kaminskai:

Enclosed is a copy of the Staff Recommendation filed in this matter on March 27, 2008.
The Commission is expected to consider this Recommendation at its April 8, 2008, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee
beginning at 9:30 a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference,
as we cannot state the exact time at which this item will be heard. You are welcome to come to
this Agenda Conference and observe and/or participate in the discussion of this item. If you
have any questions, please feel free to call me at (850) 413-6234.

Sincerely,

Ralph R. Jaeger
Senior Attorney

RRJ:th
Enclosure
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Mr. Bruce M. King
6550 Bear Lake Terrace
Apopka, FL 32703

Re: Docket No. 060253-WS - Application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas, and Seminole Counties by Ultilities, Inc. of Florida.

Dear Mr. King:

Enclosed is a copy of the Staff Recommendation filed in this matter on March 27, 2008.
The Commission is expected to consider this Recommendation at its April 8, 2008, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee
beginning at 9:30 a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference,
as we cannot state the exact time at which this item will be heard. You are welcome to come to
this Agenda Conference and observe and/or participate in the discussion of this item. If you
have any questions, please feel free to call me at (850) 413-6234.

Sincerely,
/ ( i
Ralph R. Jaeger
Senior Attorney
RRIJ:th
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11149 Clear Oak Circle
New Port Richey, FL 34654

Re: Docket No. 060253-WS - Application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida.

Dear Mr. Roberts:

Enclosed is a copy of the Staff Recommendation filed in this matter on March 27, 2008.
The Commission is expected to consider this Recommendation at its April 8, 2008, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee
beginning at 9:30 a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference,
as we cannot state the exact time at which this item will be heard. You are welcome to come to
this Agenda Conference and observe and/or participate in the discussion of this item. If you
have any questions, please feel free to call me at (850) 413-6234.

Sincerely,

Ralph R. Jaeger
Senior Attorney

RRJ:th
Enclosure

cc: Office of Commission Clerk (w/o attachment)
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Maurice Ronald Spenny ;’;;‘7_._“
531 Matilda Place
Longwood, FL. 32750-3301 —

Re: Docket No. 060253-WS - Application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas, and Seminole Counties by Ultilities, Inc. of Florida.

Dear Mr. Spenny:

Enclosed is a copy of the Staff Recommendation filed in this matter on March 27, 2008.
The Commission is expected to consider this Recommendation at its April 8, 2008, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee
beginning at 9:30 a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference,
as we cannot state the exact time at which this item will be heard. You are welcome to come to
this Agenda Conference and observe and/or participate in the discussion of this item. If you
have any questions, please feel free to call me at (850) 413-6234.

Sincerely,

Ralph R. Jaeger
Senior Attorney

RRJ:th
Enclosure

cc: Office of Commission Clerk (w/o attachment)
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March 15, 2007

Mr. and Mrs. Hattenback
11234 Clear Qak Circle
New Port Richey, Florida 34654

RE: Docket No. 060253-WS, Application for rate increase in Pasco/Pinellas County by Utilities
Inc. of Florida

Dear Mr. and Mrs. Hattenback:

Thank you for your recent correspondence in which you expressed concerns regarding a
rate increase requested by Utilities Inc. of Florida (Utilities Inc.) To ensure that the Commission
staff and the Commissioners have knowledge of your concerns, your letter has been placed on
the correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in New Port Richey on March 6, 2007.
During the meeting, customers were given an opportunity to express their opinions and concerns
regarding the rates and service of Ultilities Inc. Customers provided verbal comments while
others, like yourself, have submitted wrtten comments. This input will be taken under
advisement when staff formulates its recommendation on the proposed final rates.

Staff is aware of the customers’ concerns over quality of service. The Commission will
consider all quality of service issues when making its decision in this rate case. Pursuant to Rule
25-30.433(1), Florida Administrative Code:

The Commission in every rate case shall make a determination of the quality of
service provided by the utility. This shall be derived from an evaluation of three
separate components of water and wastewater utility operations: quality of
utility’s product (water and wastewater); operational conditions of utility’s plant
and facilities; and the utility’s attempt to address customer satisfaction. Sanitary
surveys, outstanding citations, violations and consent orders on file with the
Department of Environmental Protection (DEP) and county health departments or
lack thereof over the preceding 3-year period shall also be considered. DEP and
county health department officials’ testimony concerning quality of service as
well as the testimony of utility’s customers shall be considered.

Staff is currently working closely with the Department of Environmental Protection
concerning these issues and will address them in its recommendation to the Commission.

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
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March 15, 2007

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Ultilities Inc.’s rate case is being processed in accordance with the Commission's
Proposed Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough
analysis and solicits customer comments for consideration. After all relevant information has
been analyzed, staff prepares a recommendation that is presented to the Commission for action at
a formal public forum known as the Commission's Agenda Conference. This process is less
formal and less expensive than the traditional rate making process that requires the Commission
to hold an evidentiary hearing on the utility's request for rate relief.

With respect to Ultilities Inc.’s case, the staff recommendation is scheduled to be
submitted on April 12, 2007 and is scheduled to be heard by the Commissioners at the April 24,
2007 Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA
Order will be issued within 20 days. After the PAA Order is issued, any substantially affected
person may protest the order within 21 days. If there is no protest of the PAA Order, the Order
becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850). . 413-6642 or e-mail me at
chulecza@psc.state.fl.us.

Sincerely,
Cheryl B;uliggza—Bﬁrﬂ’(s '
. Chief,Bureau of Rate Filings,
\S_ur/veillance, Finance and Tax

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Devlin, Willis, Rendell, Kaporth, Romig)
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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March 15, 2007

Mr. and Mrs. Florio
11824 Boynton Lane 22B
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, Application for rate increase in Pasco/Pinellas County by Utilities
Inc. of Florida

Dear Mr and Mrs Florio:

Thank you for your recent correspondence in which you expressed concemns regarding a
rate increase requested by Utilities Inc. of Florida (Utilities Inc.) To ensure that the Commission
staff and the Commissioners have knowledge of your concems, your letter has been placed on
the correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in New Port Richey on March 6, 2007.
During the meeting, customers were given an opportunity to express their opinions and concerns
regarding the rates and service of Ultilities Inc. Customers provided verbal comments while
others, like yourself, have submitted written comments. This input will be taken under
advisement when staff formulates its recommendation on the proposed final rates.

Staff is aware of the customers’ concerns over quality of service. The Commission will
consider all quality of service issues when making its decision in this rate case. Pursuant to Rule
25-30.433(1), Florida Administrative Code:

The Commission in every rate case shall make a determination of the quality of
service provided by the utility. This shall be derived from an evaluation of three
separate components of water and wastewater utility operations: quality of
utility’s product (water and wastewater); operational conditions of utility’s plant
and facilities; and the utility’s attempt to address customer satisfaction. Sanitary
surveys, outstanding citations, violations and consent orders on file with the
Department of Environmental Protection (DEP) and county health departments or
lack thereof over the preceding 3-year period shall also be considered. DEP and
county health department officials’ testimony concerning quality of service as
well as the testimony of utility’s customers shall be considered.

Staff is currently working closely with the Department of Environmental Protection
concerning these issues and will address them in its recommendation to the Commission.
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March 15, 2007

With respect to the development of rates, the Commission 1s required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to eam a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission’s accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Utilities Inc.’s rate case is being processed in accordance with the Commission's
Proposed Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough
analysis and solicits customer comments for consideration. After all relevant information has
been analyzed, staff prepares a recommendation that is presented to the Commission for action at
a formal public forum known as the Commission's Agenda Conference. This process is less
formal and less expensive than the traditional rate making process that requires the Commission
to hold an evidentiary hearing on the utility's request for rate relief.

With respect to Utilities Inc.’s case, the staff recommendation is scheduled to be
submitted on April 12, 2007 and is scheduled to be heard by the Commissioners at the April 24,
2007 Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA
Order will be issued within 20 days. After the PAA Order is issued, any substantially affected
person may protest the order within 21 days. If there is no protest of the PAA Order, the Order
becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at
cbulecza@psc.state.fl.us. 4

/Sincerely, :
5 R

Cheryl Bulecza-Banks
_ Chief, Bureauof Rate Filings,
“Surveillance, Finance and Tax

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Devlin, Willis, Rendell, Kaporth, Romig)
Martin S. Friedman, Esq. (Counsel for Ultilities Inc. of Florida)
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Mr. James Casucci
11827 Carissa Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Ultilities Inc., of Florida.

Dear Mr. Casucci;

Thank you for your letter received on March 1, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commuission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commussion has scheduled to be held in your service area. The customer meeting
1s scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commussion
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting 1s to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase. and to ask questions or make comments on other issues. Commussion staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commussioners of the [Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistancc regardmg this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,

Cheryl R. Bulecza-Banks
Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
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Timolyn Henry

From: Ruth McHargue

Sent: Thursday, March 15, 2007 2:51 PM
To: Timolyn Henry

Cc: Matilda Sanders

Subject: FW: My contact

Please add to the docket file.

————— Original Message----- cmp
From: Webmaster COM
Sent: Thursday, March 15, 2007 11:25 AM

To: Consumer Contact CTR
Subject: FW: My contact —_—
ECR l

GCL

————— Original Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] OPC

Sent: Thursday, March 15, 2007 11:24 AM

LF

To: Webmaster RCA
Subject: My contact

SCR
Contact from a Web user SGA
Contact Information: SEC
Name: Patricia Foley —
Company: n/a OTH

Primary Phone:
Secondary Phone:
Email: pafol@earthlink.net

Response requested? No
CC Sent? No

Comments:
Re: Application of Utilities, Inc. of FL for rate increases in Pasco Cnty. Docket #

060253-WS. The reasons for requesting a much smaller increase are many, most important
are: 1) Seniors' cost of living increases are NEVER as large as requested by Utilities,
Inc. Our increases will leave us behind for a number of years. It will add to the
reasons some people move from Florida. 2) The water is terrible! Besides the awful
odor, there is a white sediment that appears in our ice, on the sink surfaces, on the
heating elements of dishwashers and electric pots, etc. The is also a black substance
that builds up in the sink drains. To make the water drinkable, we already have
additional charges for bottled water, reverse osmosis or water softeners. 3) Why should
the customer pay for water improvement? Privately owned businesses (where we have choices
of companies) must pay for their improvements so as to bring in new business and keep
their current customers. Please consider this rate increase very carefully and then turn

it down.
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ORIGINAL
DockeT # 060053 WS

WATER / SEWER 3/11/2007

page | of 2

I HAVE ISSUES WITH BOTH THE CURRENT AND PROPOSED RATES.

I ALSO HAVE ISSUES WITH THE QUALITY OF THE WATER.

BASED ON A 2000 GAL USAGE OF WATER :

MY313
HOISSILBIO0

2005 = FLAT RATE $8.93 + $1.77 PER 1000 GAL = $12.47
2007 = FLAT RATE $14.70 + $2.92 PER 1000 GAL = $20.54

THAT’S AN OUTRAGEOUS 65 % INCREASE !!!

ESPECIALLY OUTRAGEOUS CONSIDERING I CAN’T DRINK THE
WATER!! I WON’T EVEN BOIL IT FOR TEA OR COFFEE.

IT COSTS ME ANOTHER $15.00 AMONTH TO BUY MY ACTUAL
DRINKING WATER.

AND WE CAN’T FORGET THE COST OF CLEANING AGENTS TO
FIGHT THE CALCIUM, LIME AND RUST DEPOSITS.

NOR CAN WE FORGET THE FAUCETS AND PIPES REPLACED DUE
TO CORROSION FROM THESE DEPOSITS.

It o e o o o et o o o e o o o o (e o oo

(I THINK )THE ODOR OF THE WATER IS TELLING US OF SERIOUS
HEALTH PROBLEMS . SOMETIMES IT SMELLS LIKE CHLORINE,
SOMETIMES LIKE A GAS (MAYBE GASOLINE ) AND SOMETIMES
LIKE A SEWER.

WHAT ARE THESE ODORS ??
WHAT’S CAUSING THEM ??
ARE THEY A HEALTH RISK ??

82 :6 HY NI YWH LD



SEWER 3/11/2007
page 2 of 2

NOV. 2000......... $10.98
JAN. 2006......... $20.42
FEB. 2007......... $23.23
REQUESTED....$28.70

FROM $10.98 TO $28.70 IS AN INCREASE OF 160 % !!!

OVER THE PAST 6 YEARS, HAS YOUR INCOME INCREASED
BY 160 % ?? I THINK NOT !!
IF YOUR SOLE INCOME IS S/S , IT HAS GONE UP APPROX 24 %.

MY BILL FOR JAN. 2006 WAS............ WATER.....$12.47 (2000 gal)
SEWER.....$20.42
TOTAL $32.89 (bad enough !)

PROPOSED FOR 2007 WOULD BE... WATER......$20.54 (2000 gal)
SEWER......$28.70
TOTAL $49.24 ( ridiculous !!)

COULD SOMEBODY THERE PLEASE TAKE A SERIOUS INTEREST IN
PUTTING AN END TO THIS HIGHWAY ROBBERY?

THE WATER IS SOOOO BAD AND THEN THEY WANT TO CHARGE
US MORE FOR IT ? T CALL THAT ADDING INSULT TO INJURY.

M ﬁ/mw )
ROSALIE HANNAFORD L
2536 FLINTWOOD DR .
HOLIDAY, FL 34690

Rosalie Ilannatord
2536 Flintwood Dr
Holiday, FI. 34690







Mr. Charlie Crist

Office of the Governor

The Capitol

Tallahassee, FL 32399-0001

February 10, 2007 | -
D253~ WS
Dear Mr. Crist,

I am enclosing a copy of the letter I wrote to the Florida Public Service Commission
regarding Ultilities Inc., request for a raise in their rates in our county. Aside from the
inferior product they deliver, I am most outraged at the tremendous waste of water they
egregiously dump into the streets of our community every week simply to make the water
they finally do let us have somewhat more palatable. When we are limiting the amount of
water we waste on our lawns (a proper decision), it astounds me that this practice is

acceptable.

It is something you need to know about and if you already do, then shame on you.

Thank you,
{ \ i ail
, j #633068 Ellis, g
/ QQO,J-\) 4: 2/19/2007 DEO: SKK
-~ B GASN/A- -~ PLEASE HANDLE
Gail Elll.S Due: 3/5/2007 - .
11452 Sinatra Court o FR
New Port Richey, Florida 34654 = % S
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STATE OF FLORIDA

Office of the Gobernor

THE CAPITOL
TALLAHASSEE, FLORIDA 32399-0001

www.flgov.com

CHARLIE CRIST
GOVERNOR 850-488-7146
850-487-0801 fax

March 7, 2007

Ms. Gail Ellis
11452 Sinatra Court
New Port Richey, Florida 34654

Dear Ms. Ellis:

Thank you for writing to Governor Charlie Crist. The Governor appreciates your
concerns about Utilities, Inc. and asked me to respond on his behalf.

| see from your correspondence, you shared your concerns with the Public Service
Commission. That was the appropriate thing to do. As you may know, the Public Service
Commission (PSC) is an arm of the legislative branch of government and therefore, not under
the administrative authority of the Governor’s office.

If you have questions and want to contact the Public Service Commission directly,
please call the Division of Regulatory Compliance and Consumer Assistance at 1-800-342-
3552.

Thank you again for contacting the Governor’s office. For information about the
Governor's initiatives, please visit our website at www.flgov.com.

Sincerely,

(/e

Warren Davis
Office of Citizen Services

WD/cas

cc/enc: Florida Public Service Commission
2540 Shumard QOak Boulevard
Tallahassee, Florida 32399-0850



Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, Florida 32399-0850

Dear Sir,

I am writing to express my objection to any rate increase for Utilities Inc. in Pasco
County. This company services our community in Cross Creek at Summertree in New
Port Richey.

My objection is based on the quality of service and of the water we receive. First, they
have failed the water standard tests for the past six quarters. The water pressure is not
consistently good, and the smell and taste of the water is offensive. In addition, they
waste a horrific amount of water each and every week by dumping water from the fire
hydrants throughout this community of hundreds of homes. This goes on for hours and is
unconscionable.

Please do not reward a company with rate increases when their product is inferior.

Thank you for your time,
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-80C-511-G809.
Correspondence will be placed in the file of this docket.
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2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.
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DATE: March 15, 2007
TO: Ann Cole, Commission Clerk and Administrative Services Director
FROM: Felicia White, Staff Assistant, Division of Economic Regulation

RE: Docket No. 060253-WS - Application for Increase in water and wastewater rates in
Marion, Orange, Pasco, Pinellas and Seminole Counties by Ultilities, Inc. of Florida.

Attached is correspodence to a complaint that needs to be placed in the stated docket.
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From: Ruth McHargue
Sent: Tuesday, March 08, 2007 9:09 AM
To: Timolyn Henry
Cc: Matilda Sanders; Ravonda Claitt
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 8253

CMP
Please add to docket file # 060253

comMm__
————— Original Message----- CTR
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]
Sent: Sunday, March 04, 2007 5:28 PM ECR l
To: Consumer Contact
Subject: E-Form Other Complaint TRACKING NUMBER: 8253 GCL }
Complaint filed with PSC OPC
Select County: PINELLAS RCA
CUSTOMER INFORMATION

SCR __
Name: anthony moscato
Telephone: 727-771-1635 SGA
Email: anthonymoscato@peoplepc.com
nddress: 200 Philadelphia Blvd Palm Harbor 34684 SEC
BUSINESS INFORMATION OTH
Business Account Name: anthony moscato
Account Number:
Address: 200 Philadelphia Blvd Palm Harbor Florida 34684
COMPLAINT INFORMATION
Complaint: Other Complaint against Utilities, Inc. of Florida
Details:
Using as little water as possible is the only way to ward off this new increase proposed
with Docket No. 060253-WS. There will have to be desparate measures used to keep our

utilities from doubling as our fuel charges, property taxes, property insurance, hazard
insurance, auto insurance have all increased with our food bills. On fixed incomes the
water is the wrong utility to double at this time. Pinellas county does not service our
storm water run off from the county road (Lake Tarpon Rd), and the State of Florida does
not service our water run off from their state road (US 19) both entering our property of
Lake Tarpon Village Mobile Home Park. We pay double already with no service. Our village
pays for the resurfacing of our roads and the infrastructure. We need a break in there
somewhere. Please advise.
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Cheryl Bulecza-Banks

From: Cheryl Bulecza-Banks
Sent: Wednesday, March 14, 2007 12:46 PM

To: ‘anthonymoscato@peoplepc.com’

Cc: Marshall Willis; Troy Rendell; Kathy Kaproth; Christine Romig; Tom Walden; 'mfriedman@rsbattorneys.com’;
Valerie L. Lord'

Subject: Response to your March 4, 2007 E-mail to the Florida Public Service Commission

Dear Mr. Moscato,

Thank you for your correspondence dated March 4, 2007, in which you expressed concerns regarding a rate
increase requested by Utilities Inc. of Florida (Utilities Inc.) To ensure that the Commission staff and the Commissioners
have knowledge of your concerns, your lefter has been placed on the correspondence side of the docket file for all to

review.

As you are aware, a customer meeting was held in New Port Richey on March §, 2007. During the meeting,
customers were given an opportunity to express their opinions and concerns regarding the rates and service of Utilities
Inc. Customers provided verbal comments while others, like yourself, have submitted written comments. This input will
be taken under advisement when staff formulates its recommendation on the proposed final rates.

With respect to the development of rates, the Commission is required to set rates that are just, reasonable,
compensatory, and not unfairly discriminatory. To determine the appropriate rates for service, the Commission uses a
rate of return methodology as set forth in Chapter 347, Florida Statutes. Under the rate of return methodology, a utility
is allowed to earn a reasonable return on its prudently invested property that is used and useful in serving the public,
less accrued depreciation plus an allowance for operating capital. This ratemaking process is used for all water and
wastewater companies and is also used in the electric and gas industry. It is the same approach used throughout the
country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to customers. Some
factors affecting the cost of providing service include: the size and age of the utility system; the quality of the water at
its source; the number of customers; and, the geographic spread of the service area. During a rate case, the
Commission’s accountants, engineers and economists examine the financial and engineering information filed by the
company as part of its rate increase application. The Commission's auditors also examine this information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Utilities Inc.'s rate case is being processed in accordance with the Commission's Proposed Agency Action (PAA)
procedure. Under this procedure, staff performs a thorough analysis and solicits customer comments for
consideration. After all relevant information has been analyzed, staff prepares a recommendation that is presented to
the Commission for action at a formal public forum known as the Commission's Agenda Conference. This process is
less formal and less expensive than the traditional rate making process that requires the Commission to hold an
evidentiary hearing on the utility's request for rate relief.

With respect to Utilities Inc.'s case, the staff recommendation is scheduled to be submitted on April 12, 2007 and is
scheduled to be heard by the Commissioners at the April 24, 2007 Agenda Conference. Once the Commissioners vote
on the staff recommendation, a PAA Order will be issued within 20 days. After the PAA Order is issued, any
substantially affected person may protest the order within 21 days. If there is no protest of the PAA Order, the Order
becomes final.

| hope the above information has been helpful. If you have any additional questions, or require further assistance,
please call me at (850) 413-64642 or e-mail me at cbulecza@psc.state.fl.us.

3/14/2007
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Sincerely,

Cheryl Bulecza-Banks
Chief, Bureau of Rate Filings, Surveillance, Finance and Tax

3/14/2007
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511..@299.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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If you want to let the Public Service Commission know how you feel about this gse,
you may fill out this comment form and return it by mail, or send a fax to 1-800- 511 -0809.
Correspondence will be placed in the file of this docket.
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Timolyn Henry

From: Ruth McHargue

Sent: Tuesday, March 06, 2007 12:47 PM

To: Timolyn Henry

Cc: Matilda Sanders; Ravonda Claitt

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 8256

Please add to docket file 060253

————— Original Message-----

From: Angie Calhoun

Sent: Monday, March 05, 2007 10:52 AM

To: Ruth McHargue

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 8256

To CCA. Customer is entering comments regarding Utilities Inc. of Florida

————— Original Message----- Crap
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] T
Sent: Sunday, March 04, 2007 11:05 PM CORA
To: Consumer Contact T
Subject: E-Form Other Complaint TRACKING NUMBER: 8256 ore
Complaint filed with PSC ~CH Mwi_wn
Select County: PASCO cor 1
CUSTOMER INFORMATION
OPC eee
Name: shirley hett ROA
Telephone: 727-856-1908 S
Email: shirlgrl300@aol.com SOR
Address: 12003 bayonet lane new port richey 34654 SO
3CA
BUSINESS INFORMATION T
SEC

Business Account Name: shirley hett
Account Number: OTH
Address: 12003 bayonet lane new port richey Florida 34654

COMPLAINT INFORMATION

Complaint: Other Complaint against Utilities, Inc. of Florida

Details:

There is a meeting on Tues, Mar 6th & I cannot be there, but I would like to voice MY
opinion. WHY does Pasco County have double & some triple the rates of the other counties
Marion,Orange,Pinellas, & Seminole????? For Waste//Water the rates for our county are
ridiculously high compared to the other counties.How come????? Let's even it out!!!!I am
speaking about the 5/8" x3/4" meter size.
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From: Ruth McHargue
Sent: Tuesday, March 06, 2007 9:09 AM
To: Timolyn Henry
Cc: Matilda Sanders; Ravonda Claitt
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 8253

CMP
Please add to docket file # 060253

COM___
————— Original Message----- TR
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] bt
Sent: Sunday, March 04, 2007 5:28 PM ECR |
To: Consumer Contact e ——
Subject: E-Form Other Complaint TRACKING NUMBER: 8253 GCL !
Complaint filed with PSC OrC
Select County: PINELLAS RCA
CUSTOMER INFORMATION

SCR __
Name: anthony moscato
Telephone: 727-771-1635 ECT
Email: anthonymoscato@peoplepc.com
Address: 200 Philadelphia Blvd Palm Harbor 34684 8EC _
BUSINESS INFORMATION ot _
Business Account Name: anthony moscato
Account Number:
Address: 200 Philadelphia Blvd Palm Harbor Florida 34684
COMPLAINT INFORMATION
Complaint: Other Complaint against Utilities, Inc. of Florida
Details:
Using as little water as possible is the only way to ward off this new increase proposed
with Docket No. 060253-WS. There will have to be desparate measures used to keep our
utilities from doubling as our fuel charges, property taxes, property insurance, hazard
insurance, auto insurance have all increased with our food bills. On fixed incomes the

water is the wrong utility to double at this time. Pinellas county does not service our
storm water run off from the county road (Lake Tarpon Rd), and the State of Florida does
not service our water run off from their state road (US 19) both entering our property of
Lake Tarpon Village Mobile Home Park. We pay double already with no service. Our village
pays for the resurfacing of our roads and the infrastructure. We need a break in there
somewhere. Please advise.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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CONSUMER COMMENTS

Reference docket #060253-WS

speak, my neighbor used one of my calls to the utility as an example.

1 Lkad-t
T wWas AaSKuuToO SauUTTme—t

ter-commission-hearing  February 19" in Altamonte Springs. Though 1 did not

| Y Ao tlen o
attenaedtRe-water-cemissd

submitthis

My first-call several years ago to question the rate increases ended with my frustration with their

along with their rep assuring me she also was paying increased costs for everything, while on a fixed

After asking to understand an almost fifty percent increase, the answer of increases in operating cosfs,

income, was n
use profanity, and made no threats. [ assumed there were ways to answer “customers” with questions, but

ot the issue in my mind. I told her so. Though I'm sure I was Tess than congenial, I'did ot

that was never their intent.

opposition to their claim of fixing it next bill was not sensible, as

My only other calls were to question bills that were estimated, and Tetuctantty deatt-with—ivy
| was paying an inflated rate on their

“third tier” billing. Their adjustments would have been 16T thetower tier rates—They-retuetantly

tontly adincted
St

my bill.
L Atter receiving the iatest rate inctcase pioposal, | called to ask where [ could get a capy of their
rate increase justitication. T fe fewer freceived stated i -vouhaveguestionscall I never got all my

question ask

ed, before | was cut off and told to write to the commission, referencing the docket number. |

reminded their Tep that Tt stated; 1 Hrad-qtrestions:
answered, and finally explained that they really did not have customer service and that | was a hostage. The

| asked-several questions, which were not really

ev-recorded the others_and had it listed that “1 liked to

Tep told me she woutd record Ty complaint-as-they
complain” Obviously, it’s predetermined how I’m dealt with, when they bring up my account, whether I'm

carvira
s

congentalor ot This tseustomerservue

this—beecause [ was asked by the commission staff. to submit it. | assume the reason

’m asked to, is to record the comment that, “I liked to complain”

I Ull}.y vvl;t\. Ty
, was part of my phone call. I believe that
lead-to-things being said that were less than congenial. or reasonable, but the “[ like to

£ fuots
12107 astrattof-1e

complain” comment is not what a company that must retain

customers would use. | have no choice, and am

t
treated-thatway

Thank you.

Fold and tape -- see back for address
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Florida Public Service Commission
Division of the Commission Clerk and Administrative Services

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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Director, Division of Commission, Clerk and Administrative Services -, MAR -1 AM O L9
Public Service Commission o

2540 Shumard Oak Blvd P
Tallahassee, FL 32393-0850 “UELERK

RE:  Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their requaest.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much bétter quality
and significantly less expensive than the Utilities, Inc. water. On a compa‘ffable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. 1t is only water for general
household use - bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

CMP :
COM My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be broaght up to the required health standards on a
CTR ____ permanent basis.
EcR 1 | —
| [ would appreciate a response to my letter. -
GCL
orPC Respecttully,
RCA Nanmes Casvec,
SCR |
SGA 1182 (arissn _kave
SEC Mew P Ride, P
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RECENL

Director, Division of Commission Clerk and Administrative Services

Florida Public Service Commission ‘ COMMISSION
2540 Shumard Oak Blvd. " CLERK
Tallahassee, FL. 32399-0850 ‘

Dear Sir:

I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening

and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,

Mr. & Mrs. Don Del Plato
11410 Bloomington Ct.
New Port Richey, FL
34854-1652
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Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Dear Sir:

@re"w S u/)f‘
RECENLT L

I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,

322 { /f/::i z

~
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oy
Dominick & Joan Santora

11209 Clear Oak Cir 1;
New Prt Rchy FL 34654-1643 *‘
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Director, Division of Commission Clerk and Administrative Services COMMISSION
Florida Public Service Commission CLERK
2540 Shumard Oak Blvd. ‘ CMP __ —
Tallahassee, FL. 32399-0850 COM
CTR e
Dear Sir: ECR o
o -

[ am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.-

Our community, £ A,‘}e W4 sat Summertree, in New Port Richey is serviced by this

company. The quality of the service and the quality of the water does not Justlfy any SCR
increase. The water pressure is terrible, the smell is offensive and the taste is sickening ga
and they have failed the water standard tests for the past six quarters.

SEC

Please help me! Don’t reward a company for poor SEIVICE. s OTH )
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Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission

<
—
s
~ o
N
2540 Shumard Oak Blvd. -
Tallahassee, FL 32399-0850 :1
el
o

Dear Sir:

I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any

increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,

=02

[

Robert Ehrhardt
11215 Clear Oak Cir.
New Prt Rehy, Fl, 34634
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RECENET 75
D)
January 3, 2007 o . P
Director, Division of Commission, Clerk and Administrative Ser\’(?c;e.sl i ja}
Public Service Commission Cui f;ix"ii S5l o e
2540 Shumard Oak Blvd CLERK Mo
Tallahassee, FL 32399-0850 R
- =5
RE: Docket No. 060253-WS = gt

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeownet’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much beétter quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same housshold using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general

CMP household use — bathing, clothes washing, dishwashing, cooking and of course, drinking,
COM ______
oTR As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted

=~ an increase in rates when they have not been able to provide a quality product to the
ECR !__, citizens who must rely upon them to do so. If the rate increase is represented as being

cey | pecessaryto buy facilities and equipment to improve the water quality, I have to wonder

" 77 what dividends have been paid to the company’s stockholders instead of being used for
OF& ... the needed capitalization. Once the increase is granted, rates are not likely to decrease to
RGA ____amore competitive level at any time in the future.

SGR __ My neighbors and I urge you to deny any increase in either water or wastewater services

SGA __and to demand that the water quality be brought up to the required health standards on a
B permanent basis.

SEC ______. -

OTH ] I would appreciate a response to my letter.

Respectfully,
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Director, Division of Commission Clerk and Administrative Services CZ S//)};
Florida Public Service Commission ’ﬁ}ff S
2540 Shumard Oak Blvd. - B
Tallahassee, FL 32399-0850 - =
o
Dear Sir:

I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,

ol e

K///’ﬂ% [t enen] | P —
ey Fa e A eTR
Vg FA oy, T Cherld R |

% Ay ey, ECR e

GCl v

opc

RCA

SCR
@ Robert Ebrhurdt SGA ___
’iﬂg rlxllezwl ?’rct llgtll.\galfl,cg‘i(»ﬂ SEC ___




CMP
COM
CTR
ECR
GCL
orC
RCA
SCR .
SGA

SEC

OTH

Hine

|
|

ORIGINAL

[ r\‘/} "
0r. K
0 =
< ?ﬁ" SR
S
(’ Y, <D 4/‘1 -
50000 9 /¢
Director, Division of Commission Clerk and Administrative Services & A 5‘3//); R
Florida Public Service Commission ’?/g_ s
2540 Shumard Oak Blvd. - A
Tallahassee, FL 32399-0850 Y
o

Dear Sir:

O 0853~ U2
I am a resident of Pasco County, and [ am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any

increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,

C;) EPVe, -~ m
%/,/ﬂ 4 dzf(,:/(.@
/1439 ikt Lo Y.
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Terry Stiles :
11439 Turtle Dove PI
New Prt Rehy, FL 34654
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January 3, 2007

Director, Division of Commission, Clerk and Administrative Services

Public Service Commission COMAISS)

2540 Shumard Oak Blvd 7 CLERK
Tallahassee, FL. 32399-0850

RE: Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much bétter quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking

CMP . As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted

COM an increase in rates when they have not been able to provide a quality product to the

CTR citizens who must rely upon them to do so. If the rate increase is represented as being

necessary to buy facilitics and equipment to improve the water quality, I have to wonder

EcR | what dividends have been paid to the company’s stockholders instead of being used for

gct | theneeded capitalization. Once the increase is granted, rates are not likely to decrease to
) a more competitive leve! at any time in the future.

orC

RCA My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a

SCR permanent basis.

SGA . -
SEC I would appreciate a response to my letter.

OTH Respectfully,
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Ravonda Claitt

e ———
RECENT o 7 os
From: contact@psc.state.fl.us Pl s B
Sent: Saturday, February 17, 2007 9:18 AM o
To: Consumer Contact TTFER 20 PH 4: 29
Subject: E-Form Other Complaint TRACKING NUMBER: 8073
CUMMISSIOH

Complaint filed with PSC Cl-ERM

Select County: PASCO
CUSTOMER INFORMATION

Name: Allan Hunter

Telephone: 727-8605559

Email: alchrishunter@earthlink.net

Address: 11318 Golf Round Dr. New Port Richey 34654

BUSINESS INFORMATION

Business Account Name: Allan Hunter

Account Number: 006260070121

Address: 11318 Golf Round Dr. New Port Richey Florida 34654

COMPLAINT INFORMATION

Complaint: Other Complaint against Utilities, Inc. of Florida
Details:

We recently received notice of a hearing with you for a rate increase from Utilities Inc.
(docket # 060253-WS.) We have had them for our water supplier since our house was built 1
1/2 years ago and they have sent a number of letters to us in that period stating that the
water had unsafe levels of different contaminants so it was deemed unsafe to drink in
large quantities. I feel that before any increases should be allowed for this company they
should at least have to supply safe drinking water to their customers for the mconey we pay
in return for that service. Thank you for your consideration in this matter. Allan and

Christine Hunter.

CMP
COM
CTR ____
ECR __}
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January 3, 2007

D L.
; -~ o
Director, Division of Commission, Clerk and Administrative Services § i
Public Service Commission ~
2540 Shumard Oak Blvd R
Tallahassee, FL 32399-0850 =7
=
RE: Docket No. 060253-WS & Lo

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the

[ . iy . . f

CAP same household using Utilities, Inc. water. In this comparison, neither household has
oM _____ lawn sprinklers or does car washing with the tap water. It is only water for general

VR household use - bathing, clothes washing, dishwashing, cooking and of course, drinking.

ECR __1__ Asa citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
acL | an increase in rates when they have not been able to provide a quality product to the

T e citizens who must rely upon them to do so. If the rate increase is represented as being
OPC . necessary to buy facilities and equipment to improve the water quality, I have to wonder
rRca  whatdividends have been paid to the company’s stockholders instead of being used for
~ the needed capitalization. Once the increase is granted, rates are not likely to decrease to
SCR . amore competitive level at any time in the future.
SGA _ . _ ‘ ' o '
My neighbors and I urge you to deny any increase in either water or wastewater servicess -
SEC _ vy
and to demand that the water quality be brought up to the required health standardg on a-,-, i
OTH ______permanent basis. o «_j; o ,._‘
==y S
I would appreciate a response to my letter. 5
= I
Rmp;ctfully, i 2w
' o
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January 3, 2007

i

Director, Division of Commission, Clerk and Administrative Services

Y

Public Service Commission nLi:
2540 Shumard Oak Blvd "r.':‘_:_»
Tallahassee, FL 32399-0850 5:;3;‘(_’}

i

eq:g WY 91 SEERAY

RE:  Docket No. 060253-WS

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

It the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
taat receive their water from Pasco Utilities have water that is of a much bétter quality
and significantly less expensive than the Utilities, Inc. water. On a compd'{able basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
awn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise zny reason for Utilities, Inc. io be pranted
an ircrease in rates when they have not been abie to provide a quality product to the
citizens who rmust rely upon them to do so. If the rate increase is represented as being
neeessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for

the necded capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

CoM —My neighbors and I urge you to deny any increase in either water or wastewater ser ices

CTR

_ and to demand that the water quality be brough: up to the required health standards on «

ermanent basis.
gcr | P

GCL _»_l__,_[ would appreciate a respouise to my letter, .
QFC
RCA
SCR

T Respectfully,
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February 5, 2007 72 2
Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FI 32399-0850 Sl 0 A53-L5
Dear Sir:

[ am a resident of Pasco County, and I am writing to express my objection
to any rate increase for Utilities of Florida, Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced
by this company. The quality of the service and the quality of the water does
not justify any increase. The water pressure is terrible, the smell is offensive
and the taste is sickening and they have failed the water standard tests for the
past six quarters.

Please help me! Don’t reward a company for poor service and an inferior
work product.

Sincerely, ‘

UM

ECR __ [

ceL [

OPC
RCA
SCR
SGA
SEC
OTH

e et
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Sheila Cavin
11422 Windstar Court
New Port Richey, F1 34654






February 5, 2007

0&0255!@5 T
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o %rj ?i_‘

Director, Division of Commission Clerk and Administrative Services o?:, - \:,
Florida Public Service Commission rr;'—}- .

2540 Shumard Oak Blvd. :;,f;‘}, =z

Tallahassee, FI 32399-0850 Z @
o r-.. \.'.
Dear Sir: =

I am a resident of Pasco County, and I am writing to express my objection
to any rate increase for Utilities of Florida, Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced
by this company. The quality of the service and the quality of the water does
not justify any increase. The water pressure is terrible, the smell is offensive

and the taste is sickening and they have failed the water standard tests for the
past six quarters.

Please help me! Don’t reward a company for poor service and an inferior
work product.

Sincerely,

-

ol

Richard Ri
11416 Windstar Court

CMP New Port Richey, F1 34654
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January 3, 2007 a"e E G ' Nf‘\ L

Director, Division of Commission, Clerk and Administrative Services

Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850 Prances Terrasi

12020 Boymton Ln
New Prt Rhy, FL 34654-164]1 .

RE: Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much bétter quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general

CMP )
COM heusehold use - bathing, clothes washing, dishwasiiing, cooking and of coutse, drinking,
CTR As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted

- an increase 1n rates when they have not been able to provide a quality product to the
ECR l w . . .
citizens who must rely upon them to do so. If the rate increase is represented as being

GCL _L __ necessary to buy facilities and equipment to improve the water quality, I have to wonder
opc what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to

RCA ____ a more competitive level at any time in the future.

SCR .
. My neighbors and 1 urge you to deny any increase in either water or wastewater services
SGA and to demand that the water quality be brought up to the required health standards on a

SEC permanent basis.

I would appreciate 2 response to my letter,

[

Respectfully, / c 1 _l\:
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January 3, 2007 INUPES

Director, Division of Commission, Clerk and Administrative Services CTFEBIS AM 9: 01
Public Service Commission ,

2540 Shumard Oak Blvd COMMISSION
Tallahassee, FL. 32399-0850 CLERK

RE: Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much bétter quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Ultilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny aiy increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a
permanent basis.

I would appreciate a response to my letter.

Respectfully, | P/,Z/L Vi /54 Lol,‘)
Mespleotor” -
v
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January 3, 2007 RN

Director, Division of Commission, Clerk and Administrative Services CTFEB IS AM
¢

Public Service Commission
2540 Shumard Oak Blvd g0
Tallahassee, FL 32399-0850 “CL

RE:  Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much bétter quality
and significantly less expensive than the Ultilities, Inc. water. On a compa"ffable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use -- bathing. clothes washing, dishwashing, cooking and of ceurse, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a
permanent basis.

I would appreciate a response to my letter.

Respectfully,

JM_E&ML
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Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission COMMIS otU i
2540 Shumard Oak Blvd. CLER
Tallahassee, FL. 32399-0850

Dear Sir:

I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Ultilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,

o ,_/@M% T Coven?—
M}fgﬁz@f Fh FHETH

/}fzgzazz% 3 F 07

. Mr. Edward . Betlinski
11500 Bloomington Ct.
New Port Richey, FL, 34654
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January 3, 2007 RECENT [
Director, Division of Commission, Clerk and Administrative Services . C A -
Public Service Commission OTFEB 1L AH 3: 31
2540 Shumard Oak Blvd S OHMISSIOM
Tallahassee, FL 32399-0850 CURMPMIDOIUN
allahassee CLERK

RE: Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much bétter quality
and significantly less expensive than the Utilities, Inc. water. Ona compdf(able basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use - bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, ] cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

cme My neighbors and I urge you to deny any increase ip either water or wastewater services
COM and to demaand that the water quality be brought up to the required health standards on a

permanent basis.
CTR

ECR l I would appreciate a response to my letter.
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“ Director, Division of Commission Clerk and Administrative Services CUMMISSIOH

5 Florida Public Service Commission CLERK

“1 8340 Shumard Oak Blvd.

<Fgallahassee, FL 32399-0850

Dear Sir:

I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this

company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening

and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
Mool MooV
5¢5 BloompaTey 7.
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HAROLD WENDELL
SYLVIA WENDELL
11505 BLOOMINGTON COURT
NEW PORT RICHEY, FL 34654
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Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

Dear Sir:

I 'am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Ultilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,

ROTH M FOLTZ

Kued m Feit,
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January 3, 2007 74 fs s
/
Director, Division of Commission, Clerk and Administrative Services 4
Public Service Commission
2540 Shumard Oak Blvd _
Tallahassee, FL. 32399-0850 0
-1
<y om
RE: Docket No. 060253-WS e w
o —
b
Dear Directors, F:SUE ™
=v =
= =
Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and* (z

13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Ultilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much bétter quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, ccoking and of course, drinking,

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for

the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services

and to demand that the water quality be brought up to the required health standards on a
permanent basis.

I would appreciate a response to my letter.

Respectfully,
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Director, Division of Commission Clerk and Administrative Services C’( éi Ky Y
Florida Public Service Commission i Gy
2540 Shumard Oak Blvd. &
Tallahassee, FL 32399-0850
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Dear Sir: 7“5 "
| . %,
] am a resident of Pasco County, and I am writing to express my objection to any rate ~
increase for Ultilities of Florida Inc. in Pasco County. 5‘5\

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

_ =
Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
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Director, Division of Commission Clerk and Administrative Services LERK
Florida Public Service Commission OC )
2540 Shumard Oak Blvd. T 2
Tallahassee, FL 32399-0850 @
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Dear Sir: S
<

I am a resident of Pasco County, and [ am writing to express my objection to any rate
increase for Ultilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,

Ernest Morgan

11443 Sinatra Court
el New Port Richey, Florida 34654
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January 3, 2007 Orp T,
Director, Division of Commission, Clerk and Administrative Services , N o
Public Service Commission ~0)75. 4,5,& (.
2540 Shumard Oak Blvd QZ/OJ o 55
Tallahassee, FL 32399-0850 SRS,

G

RE: Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on tneir request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much bétter quality
and significantly less expensive than the Utilities, Inc. water. On a comparabile basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. 1t is only water for general
household use - bathing, clothes washing, dishwashing, cooking and of course, drinking,

As a citizen of Pasco County, [ cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, | have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater servicesppp
and to demand that the water quality be brought up to the required health standards on a

OTH

permanent basis. comMm ___
I would appreciate a response to my letter LS
espor etter.
d ZCR l
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Director, Division of Commission Clerk and Administrative Services 685, /Q,.,_, e

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Dear Sir:

: . DL D319
[ am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,

R .. Mr. & Mrs. Ronald Brandt Sr.
11435 Turtle Dove PI.
e New Port Richey, IT. 34654






Director, Division of Commission Clerk and Administrative Services

Florida Public Service Commission “"Zy L P

2540 Shumard Oak Blvd. (2,4@ 7l

Tallahassee, FL 32399-0850 So, @ o
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Dear Sir:

OLT253-LJS
I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Ultilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
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January 3, 2007 )
CTFEB -9 AN 895
Director, Division of Commission, Clerk and Administrative Services
Public Service Commission OMMISSION
2540 Shumard Oak Blvd CLERK
Tallahassee, FL 32399-0850
RE: Docket No. 060253-WS
Dear Directors,
Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.
In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much bétter quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.
. , . CMP _____
As a citizen of Pasco County, [ cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the COoM
citizens who must rely upon them to do so. If the rate increase is represented as being CTR _
necessary to buy facilities and equipment to improve the water quality, I have to wonder ‘
what dividends have been paid to the company’s stockholders instead of being used for FCR L. —
the needed capitalization. Once the increase is granted, rates are not likely to decrease to soL |
a more competitive level at any time in the future. oPC
My neighbors and [ urge vou to deny any increase in either water or wastcwater services RCA ______
and to demand that the water quality be brought up to the required health standards on a SCR
permanent basis. -
- SGA _____
Twould appreciate a response to my letter. SEC ‘
Respectfully, OTH
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Irery Estelle Martin
12023 Boynton Lane
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Director, Division of Commission Clerk and Administrative Services (‘\/,> *5'/'0&,‘ 3
Florida Public Service Commission o
2540 Shumard Oak Blvd. 1/ 5 / 07

Tallahassee, FL. 32399-0850

Dear Sir:

0253 145
I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Ultilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this

company. The quality of the service and the quality of the water does not justi& any

mcrgge The water pressure s terrible, the smell is offensive and the taste is sickening
Rt ——

they have failed the water standard tests for the past six quarters, —

="

Please help me! Don’t reward a company for poor service and an inferior work product.

AL Bﬂz% FL 346540

William & Gail Guilioz
11825 Clear Oak Circle
New Port Richey, FL 34654-1644
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Director, Division of Commission Clerk and Administrative Services ‘-’} ;'{5 d &
Florida Public Service Commission P, S
2540 Shumard Oak Blvd. e

Tallahassee, FL 32399-0850

Dear Sir:

Ol D273- 1US

I am a resident of Pasco County, and I am writing to express my objectxon to any rate
increase for Utilities of Florida Inc. in Pasco County.

Cur community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
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Director, Division of Commission, Clerk and Administrative Services U7FEB -9 AM 8: 5y
Public Service Commission ~ e

2540 Shumard Oak Blvd U k”g{"HSSJ Oi:
Tallzhassee, FL 32399-0850 ERK

RE: Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Ultilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

CMP ____ .
My neighbors and I urge you to deny any increase in either water or wastewater servicesCOM
and to demand that the water quality be brought up to the required health standards on a

st

permanent basis. CTR ____~
. " EcR L.

I would appreciate a response to my letter. ool

Respectfully, orc
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Januasy 3, 2007

Director, Division of Commission, Clerk and Administrative Services
Public Service Commission

2540 Shumard Oak Blvd Cor m{&;&ﬂ)n
Tallahassee, FL 32399-0850 CLE

RE: Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much bétter quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
tawn sprinklers or does car washing with the tap water. It is only water for general
household use - bathing, clothes wa»hmu dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

Q7FEB -9 AM 8: DU

Myv neighbors and I urge you to deny any increase in either water or wastewater services CMP _____

and to demand that the water quality be brought up to the required health standards on a com
permanent basis.

- CTR

I would appreciate a response to my letter. ECR
Respectfully, GeL
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Director, Division of Commission Clerk and Administrative Services

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL. 32399-0850

Dear Sir:

I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this

company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening

and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

~
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Sincerely, T wm
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January 3, 2007

Dirsctor, Division of Commission, Clerk and Administrative Services
Public Service Commission e
2540 Shumard Oak Blvd —
Tallahassee, FL 32399-0850

o o

A

RE:  Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for

the past six quarters. The household water pressure is unstable, at best, and the water

taste and smell is so bad that we still must buy drinking water. Neighboring communiti&MP
that receive their water from Pasco Utilities have water that is of a much bétter quality com
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a

household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the TR ——r
same household using Utilities, Inc. water. In this comparison, neither household has  ECR __L___.
lawn sprinklers or does car washing with the tap water. It is only water for general i

Fouschold use — bathing, clothes wasking, dishwashing, cooking and of course, drinking. =
orPC

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted RCA

an increase in rates when they have not been able to provide a quality product to the

citizens who must rely upon them to do so. If the rate increase is represented as being SCR _.—

necessary to buy facilities and equipment to improve the water quality, I have to wonder SGA

what dividends have been paid to the company’s stockholders instead of being used for

the needed capitalization. Once the increase is granted, rates are not likely to decrease to SEC

a more competitive level at any time in the future. OTH

My neighbors and I urge you to deny any increase in cither water or wastewater services
and to demand that the water quality be brought up to the required health standards on a
permanent basis.

I would appreciate a response to my letter. D
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Director, Division of Commission, Clerk and Administrative Services
Public Service Commission

2540 Shumard Oak Blvd

Tallahassee, FL. 32399-0850

January 3, 2007

[T T I .
T L
rwt L L

o

-

EC
FEB-9 &M 8: 5¢

GCOMMISSION
CLERK

RE:

Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and sinell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much bétter quality
and significantly less expensive than the Utilities, Inc. water. On a compdf’able basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use - bathing, clothes washing, dishwashing, ccoking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to bz grantad
an increase in rates when they have not been able to provids a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a

permancit basis.

I would appreciate a response to my letter. i

Respectfully,
R e 7T ca ) * _ Fortunata M. Tiano
Fotan e Iy e & 11821 Carissa Ln
, New Port Richey, FL 34654
/(S/‘?/( C/Wc,_ o/ CAAt .
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January 3, 2007

Director, Division of Commission, Clerk and Administrative Services
Public Service Commission

2540 Shumard Oak Blvd COMMISSION
CLERK

Tallahassee, FL. 32399-0850
RE: Docket No. 060253-WS

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much bétter quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and 1 urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a
permanent basis.

I would appreciate a response to my letter.

Respectfulx
\M/b/O/Q
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Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission

2540 Shumard Oak Blvd.

COIHISSION
CLERK
Tallahassee, FL. 32399-0850

Dear Sir:

I am a resident of Pasco County, and [ am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any

increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
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‘% Mr. Gllles Rivard

M‘ 11426 Bloomington Ct.

New Prt Richey, FL 34654-1652
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Director, Division of Commission Clerk and Administrative Services COMMISSIOH
Florida Public Service Commission CLERK
2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

Dear Sir:

Ol 0253 - 105
I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,

(Lice ) WocClie
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Director, Division of Commission Clerk and Administrative Services st o s
Florida Public Service Commission COMMISSIOH
2540 Shumard Oak Blvd. CLER
Tallahassee, FL 32399-0850

Dear Sir: ‘

OLoRHIWD
[ am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
” David Tullio
Sl | 1400 Bloomington Ct
PPV oY Ncw Port Richey FL 34654
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Director, Division of Commission Clerk and Administrative Services ’%_ %
Florida Public Service Commission “
2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

Dear Sir:

, . L OLO253 WS
[ am a resident of Pasco County, and I am writing to express my objection to any rate

increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
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State of Florida AM 9: 40

Public Service Commission co HMISS}ON

Capital Circle office Center CLERK

2540 Shumard Oak Blvd.

Tallahassee, F1. 32399
Re: Docket # 060253-WS

Dear Sirs or Madam,

Not too long ago, Ireceived a notice from Utilities Inc.,our water supplier, requesting
from you a rate increase for Marion, Pasco, Orange, Pinellas and Seminole Counties. It
stated that on Oct. 12, 2006, they filed an application for these rate increases. I do not
know the size of our meter, whether it’s 5/8”x 34" or 1 “ or 1 %’ etc., so I don’t know
what rate I fall under.

What 1 did notice, if I am reading this correctly, that Marion County would have a rate
increase of 9% on a 5/8” meter ($4.14 to $4.52) if approved. 9% for Orange ($ 6.36 to
$7.05) 15% for Seminole and higher percentages for Pasco and Pinellas.

[ live in Pasco County where the rates are already the highest ($8.93 to a whopping
$12.18. For what? We can hardly drink to water, it is so foul tasting and it comes with
dirt and dark specks that show up in our Brita filter .1 understand from other neighbor’s,
there are other levels in the water that are not up to legal requirements.

Saturday we received another notice that on Nov. 21 they filed for another rate increase.
This is outrageous! Water is water. Why is Marion County getting water for $4 and Pasco
$12.

In the first notice it stated that the general reason for the increase was because of
inadequate earnings. Why should we as consumers give the stockholders more money.
Why should we give the CEO more money, when the water is not good drinking quality..
Please do not give them any more money. give us better quilty water.

C™MpP Sincerely

coMm d;;;«.[mm
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CTR 532 Egly Ann Dr
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Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission COI‘éiHISS_ION
2540 Shumard Oak Blvd. LERK

Tallahassee, FL 32399-0850

Dear Sir;

I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely, o M H |
. - 0
Wi T ?a&d35'5'“)
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Director, Division of Commission Clerk and Administrative Services ;"i =

Florida Public Service Commission 2=
2540 Shumard Oak Blvd. 0

; Tom

Tallahassee, FL 32399-0850 7:‘;{; =

N6 ORS3 LS v

Dear Sir:

I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,

FRANK GUIDA

-";" Mr. Frank Guida
11307 Clear Qak Cir.
New Prt. Rchy, FL 34654-1644
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Director, Division of Commission Clerk and Administrative Services ‘C’.fﬁ ~‘,
Florida Public Service Commission r:g b -
2540 Shumard Oak Blvd. =Y =
Tallahassee, FL 32399-0850 S B
o

AS 3 ~L35
Dear Sir: OQD;\

I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any

increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,

_ Miss Eleanor Stora
), - Y-07 * 11438 Bloomington Ct. =
\, "

- New Port Richey, FL 34654

la

AT
=03

A

T
AN

NCT
N R B






Tallahassee, FL. 32399-0850

L Cmad CD'

. M

& 3

Director, Division of Commission Clerk and Administrative Services m=
. . . .. o ROL T
Florida Public Service Commission =v
2540 Shumard Oak Blvd. c s
P

06025365

Dear Sir;

I 'am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,

P






Jean F. Hoard
11455 Turtle Dove Place P
New Port Richey, FL 34654-1647 A
[y rvy
Phone 727-857-9001 OS”? <
one - rr_r_; if_ \l’
February 2, 2007 R =
Jo —_—
o 2
Director, Division of Commission Clerk and Administrative Services 1 —
—~t

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

Dear Sir: D60 A5 3- WS

I am a resident of Pasco County, and [ am writing to express my objection to any rate increase for
Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this company. The

quality of the service and the quality of the water does not justify any increase. The water pressure is
terrible, the smell is offensive and the taste is sickening and they have failed the standard test for the

past six quarters.

Please help me! Don't reward a company for poor service and inferior work production.

Sincerely, 5 R - v_.——()l{

Jean F. Hoard
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Director, Division of Commission Clerk and Administrative Services PR e \:_;1]
Florida Public Service Commission o= A
2540 Shumard Oak Blvd. "‘:1.-—.; "
Tallahassee, FL 32399-0850 ::2%;_: =z
Dear Sir: OLeAST L3 -

lam a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any

increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
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Director, Division of Commission Clerk and Administrative Services E) o A
Florida Public Service Commission o O
2540 Shumard Oak Blvd. r;gg L
Tallahassee, FL 32399-0850 = X

o :

Dear Sir: ObLORS S - WS

[ am a resident of Pasco County, and [ am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
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Director, Division of Commission Clerk and Administrative Servicg$)1 155103
Florida Public Service Commission CLERK
2540 Shumard Oak Blvd.

Tallahassee, FL. 32399-0850

Dear Sir: Ol O QA5 3 -¢d s

I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

' , Betty Klobuchar
Sincerely, * 11520 Bloomington ¢,

New Prt Rehy, FL 34654-165]
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January 3, 2007

Director, Division of Commission, Clerk and Administrative Services
Public Service Commission

2540 Shumard Oak Blvd

Tallahassee, FL 32399-0850

’:_"‘:j L’ 633 Lo

i
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A

RE:  Docket No. 060253-WS )
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTres, a subdivision that consists of 6 separate condoniinium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much bétter quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Ultilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use - bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Ultilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

CMP . —— My neighbors and I urge you to deny any increase in either water or wastewater services

)Y

o "“ '

-~ ~and w demand that the water qualily be brought up to the requircd health standards ona
permanent basis.
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RIGIN,
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Director, Division of Commission Clerk and Administrative Services EC;: &
Florida Public Service Commission 2= 0

2540 Shumard Oak Blvd. me
Tallahassee, FL. 32399-0850 -~
z B

~

Dear Sir: b 0253 ._w.ﬁ

[ am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Ultilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,

/ﬁw% Q&w Lf gprd
//zv,q (Z o Onie Carele

Hew /9t il Z? 7/, 3465143
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Director, Division of Commission Clerk and Administrative Services =
Florida Public Service Commission e
2540 Shumard Oak Blvd. =L
Tallahassee, FL 32399-0850 =

Dear Sir:

OLOIASTI-LIS

I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening

and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.
Sincerely,
k N b /{Oﬁwm ) Jte o100 =

W47 Clraclsk & LQ//Z/ ‘
fer ing Kekey 7L 79657

Robert & Donna Nugent
11147 Clear Oak Circle
New Port Richey FL 34654

21 0lHY L-984400



o



v e e s

Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, FL. 32399-0850

MH3113
NOISSIWIHOD

Dear Sir: Ol O 2 SR L/ S

[ am a resident of Pasco County, and [ am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,

\N\ug ke & Do

112249 CLegRr Cuanr Cinetle
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N CoaT ?Lcke._L\"\. TR SY-LLL S

Margeret Basile

11224 Ciear Oak Cir
New Port Richey, FL 34654
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Director, Division of Commission Clerk and Administrative Services iy NIITR
Florida Public Service Commission 07 Fep LR
2540 Shumard Oak Blvd. oy
Tallahassee, FL 32399-0850 36

Dear Sir: Ol OARS 3 —eJ S

I am a resident of Pasco County, and [ am writing to express my objection to any rate
increase for Ultilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any %

increase. The water pressure is terrible, the smell is offensive and the taste is sickening -
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.
Sincerely,
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Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission

2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Dear Sir:

Ob O A5 3~ LIS

[ am a resident of Pasco County, and [ am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any

increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
o
Mr. Frank A, Heylek | — 'rJzj
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Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850
Dear Sir: ObORAS 3-CJIS

I am a resident of Pasco County, and [ am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,

Truman & Nancy Hankins

’ 7
11511 Bloomington Ct
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Ravonda Claitt a | OR'E’WA_E (\ -

From: contact@psc.state.fl.us RECENEDIPSC
Sent: Sunday, February 04, 2007 12:30 PM

To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 7948 07FEB -6 PM 1:h3
Complaint filed with PSC CO%?&?&“OH

Select County: PASCO
CUSTOMER INFORMATION

Name: gerald budzisz

Telephone: 727-379-0722

Email: gbudzisz@aocl.com

Address: 11421 windstar ct. new port richey 34654

BUSINESS INFORMATION

Business Account Name: gerald budzisz
Account Number:
Address: 11421 windstar ct. new port richey Florida 34654

COMPLAINT INFORMATION

Complaint: Other Complaint against Utilities, Inc. of Florida

Details:

my complaint is to docket#060253-ws for an increase in water rates,when the service they
provide is very bad.the water is smelly and has low pressure.we have to buy water in the
bottle to drink as their water has failed water standards for the last year and
half.please respond no to their increase until the can improve their service. thank you
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Director, Division of Commission Clerk and Administrative Services

Florida Public Service Commission COMMISSION
2540 Shumard Oak Blvd. CLERK

Tallahassee, FL 32399-0850

Dear Sir: C?&7C>;2§3"éc)5

I am a resident of Pasco County, and [ am writing to express my objection to any rate
increase for Ultilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any

increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
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Director, Division of Commission Clerk and Administrative Services

Florida Public Service Commission I
2540 Shumard Oak Blvd. - 3 F
Tallahassee, FL 32399-0850 o 5 O
[ Biei i
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D ‘
Dear Sir: Ol 0253 -~ W —&T(E:f -2
=

I am a resident of Pasco County, and [ am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening

and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Mr. Al Prior
11424 Turtle Dove Pl.

Sincerely,
New Port Richey, FL 34654
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CUSTOMERS OF UTILITIES, INC. OF FLORIDA
SUMMERTREE WATER SYSTEM
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Test Results Show Total Trihalomethane Level
Above Drinking Water Standards

The purpose of this notice is to inform you that the water system serving the Summertree
community exceeded a drinking water standard resulting in a violation of the Disinfection
Byproducts Rule. Although this condition is not an emergency, as our customer you have a
right to know what occurred and what we are doing to correct this situation.

Utilities, Inc. of Florida routinely monitors for the presence of drinking water contaminants.
Where disinfection is used in the treatment of drinking water, disinfectants combine with
organic and inorganic matter naturally present in our aquifer to form chemicals called
disinfection byproducts (DBP). The U.S. Environmental Protection Agency (USEPA) and the
Florida Department of Environmental Protection (FDEP) set standards for controlling the
levels of disinfectants and DBPs in drinking water, including Total Trihalomethanes (TTHM)
and the sum of five Haloacetic Acids (HAA5). The standard, or maximum contaminant level
(MCL), for TTHMs is 80 parts per billion (ppb) and for HAAS is 60 parts ppb, expressed as a
running annual average. Based on quarterly monitoring results to date, the running annual
average for TTHM is 97 ppb and for HAAS it is 78 ppb.

SAMPLE DATE TTHM (ppb) HAAS5 (ppb)
First ((%L/Ji;t/eoré)ZOOG 91 23
Secon(ds%ula/lggg 2006 89 102
Third 87;3;8%3 2006 29 85
Fourtt(wl(cl)l/.l;/réeGr) 2006 128 53
o7 7s

What should I do?
You do not need to use an alternative water supply (e.g., bottled water) or water filter.
However, if you have specific health concerns, please consult your doctor.

What does this mean?

This is not an immediate or acute risk. If it was an immediate risk, you would have been
notified immediately. A short-term exposure to TTHMs will not result in any adverse health
effects according to EPA-funded research studies completed to date. However, some people
who drink water containing TTHMs in excess of the MCL over many years may experience
problems with their liver, kidneys, or central nervous system and may have an increased
risk of getting cancer. Some people who drink water containing HAAS in excess of the MCL
over many years may have an increased risk of getting cancer.

What is being done?

A Professional Engineer was retained by Utilities, Inc. of Florida to analyze the specific
issues causing elevated TTHM and HAAS levels. That analysis has been completed. Utilities,
Inc. of Florida has submitted plans and specifications to FDEP to change the disinfection



process from free chlorine to chloramination. This change in the disinfection process is
designed to prevent the formation of TTHMs in the water distribution system.

When will the conversion to chloramine occur and how soon will the conversion
reduce TTHM and HAAS levels?

A construction permit was issued by the FDEP on December 5, 2006. It is estimated that the
construction process will be completed by the end of January 2007. Once the facilities are
cleared by FDEP for service, you will be sent written advance notice of the date of the
change in operation.

Utilities, Inc. of Florida will continue to monitor and report TTHM and HAAS running annual
averages to you on a quarterly basis as long as the average values exceed their respective
MCL and as required by FDEP. In the meantime, the Utility has continued its aggressive
flushing program in an effort to shorten the residence time of the water in the mains. This
acts to reduce the formation of disinfection byproducts while maintaining an adequate
amount of chlorine in the water as required by FDEP regulations.

In summary, Utilities, Inc. of Florida will continue its flushing program, monitor the
distribution system on a daily basis, and make adjustments to the disinfection system to
reduce TTHM and HAAS5 while maintaining compliance with the Total Coliform Rule. The
Utility will promptly report its activities to FDEP.

For additional information regarding this matter, please contact Scotty L. Haws, Regional
Compliance Manager, at (407) 869-1919 or by mail to 200 Weathersfield Avenue,
Altamonte Springs, FL 32714.

Please share this information with all the other people who drink this water, especially those
who may not have received this notice directly. You can do this by posting this notice in a
public place or distributing copies by hand or mail.

This notice is published by Utilities, Inc. of Florida, State Water System ID#6511423 and
distributed on January 11, 2006.
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Florida Public Service Commission &p /()ff/

2540 Shumard Oak Blvd. "

Tallahassee, FL. 32399-0850

OLOAS3- (WS

Dear Sir:

I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,

7&:1.,4, Cones LZ" <, //%» L+ o 5,_
/‘)O Mean 42/761 /‘./5;7 e, ,/‘/,—

vy

i ) ’1 Fernando E. Hornedo

li, 'Jf 11318 Clear Qak Cir.
:«:...-‘va o New Prt Richey, FL 3465.4-1624

’&L"MM ’L/Z/- €l




J 51

YO8 5~ g3

v
4

i Fernando E. Hornedo ,

=] 11318 Clear Oak Cir.
¥4 New Prt Richey, FL. 34654-162.4

/éé’ac/;, /,4/;‘-— L/C‘7,L]/uu‘ N
(‘)‘fLIrL‘ Felglszce L S ./él,,/—(c,(g_

? /(}?(z/(l. }Afé&r L2z C e e &-’W’%WK
4\5 }(0 \\;7' _;_4 ma/z_l{ (,(/d /‘_, /?é 2

71:1'6}?7@/71&4/4_((_»/ FU Z2 377 HSC

ll!”“li Ill” l!i“ililtilll‘““lllll”i‘llli““illl“‘Ill



ORIGINAL

iy S

Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission nv :
2540 Shumard Oak Blvd. >
Tallahassee, FL 32399-0850 L7
=Y
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ni:l R4 §-83310

Dear Sir: 0(,025‘3-‘&)5

I am a resident of Pasco County, and [ am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any

increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.
Sincerely,
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11345 Windstar Court
New Port Richey, FL 34654
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ORIGINAL
Dbl AS 3~ LIS

Dear Director,
I am a resident in Pasco county in the Summertree subdivision, our water service is supplied by Utilities of

Florida and they are applying for a rate increase for their water service.
1 would like to express an objection to such increase as the service is very poor,the water is smelly and at
times has low pressure. The water has also not passed water standards for the last 6 quarters.

Please refuse their request for an increase for such bad service.
Sincerely, o -
Gy -

4; e F
-¥" "Gerald and Helen Budzisz
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G. Budzisz
11421 Windstar Ct
New Port Richey, F1. 34654
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Director, Division of Commission Clerk and Administrative Services '
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850
Dear Sir: ObORSD-LoS

I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.
Sincerely,
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Director, Division of Commission Clerk and Administrative Services o &
Florida Public Service Commission 2 5?? 1
2540 Shumard Oak Blvd. s ¢
Tallahassee, FL 32399-0850 - “5"’ =
OLORS 3¢S =

Dear Sir:

[ am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Ultilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening

and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
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Director, Division of Commission Clerk and Administrative Services & o
Florida Public Service Commission 2= L
2540 Shumard Oak Blvd. 9@3}; -
Tallahassee, FL 32399-0850 =L
Dear Sir: OLOAS3 -5 =

[ am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Ultilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this

company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening

and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
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ORIGINAL

January 3, 2007

Director, Division of Commission, Clerk and Administrative Services
Public Service Commission Coripiis S/
2540 Shumard Oak Blvd CLERK "
Tallahassee, FL 32399-0850

RE: Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future,

My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a
permanent basis.

F

I would appreciate a response to my letter.

Respectfully,
{,9 zeele ~/ Z,z ¢1)’(¢" E Z%f{»o%,( '

Bruce & Nicole Ziolkowski
12018 Boynton Ln
New Prt Rchy FL 34654-1641
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Director, Division of Commission Clerk and Administrative Services “¢ (;:.;5;9/ 2
Florida Public Service Commission et

2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Dear Sir: OLDAS 3 &5

[ am a resident of Pasco County, and [ am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
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Director. Division of Commission Clerk and Administrative Services '
Florida Public Service Commission
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2540 Shumard Oak Bivd 07FEB -5 PM 1: ]y
Tallahassee FL 32399-0850

Cafn*”“i IENEN ,'m‘j
January 28, 2007 ci ‘FI'\FJ?}){’; '

Dear Sir: OLORE3 L S

I am a resident of Pasco County, and [ am writing to express my objection to any rate increase for Utilities
of Florida Inc. in our county.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this company. The quality
of the service and the quality of the water does not justify any increase. The water pressure is terrible, the
smelil is offensive and the taste is sickening. That company has failed the water standards tests for the past
six quarters. We had to invest in a water treatment system for over $4,000 to help alleviate this problem for
our home. I incurred a kidney stone mostly caused by the poor water.

Please do not reward Utilities of Florida Inc. for poor service and product.
Sincerely, . o~

Curtis H. Clement
11416 Sinatra Court

New Port Richey FL 34654-1646
727-856-7339



Curtis H Clement
11416 Sinatra Court
New Port Richey FL 34654-1646

(R
i

IR
AN

TAMPS, FLO33E

Q2 FER OT PR LT

Director, Division of Commission Clerk
And Administrative Services

Florida Public Service Commission
2540 Shumard Qak Blvd
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January 3, 2007

Director, Division of Commission, Clerk and Administrative Services
Public Service Commission

2540 Shumard Oak Bivd

Tallakassee, FL 32399-0850

RENK
OISSIWKOY

RE: Docket No. 060253-WS

Lt

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much bétter quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use - bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not beea able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge vou to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a

permanent basis.

I would appreciate a response to my letter.

Respgctfully, .

‘ M jf)-/ﬁ_’}m’é'é W d 57y A
7 e
//

‘
sec /.

Mr. Gustav J. Jakobs
11913 Boynton Ln
| New Port Richay, FL 34654-1629
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c- .-
Director, Division of Commission Clerk and Administrative Services oo ’—
Florida Public Service Commission o T o0
2540 Shumard Oak Blvd. e Y
Tallahassee, FL 32399-0850 /Y L
x Q -
o
ol o

Dear Sir: Ol 0253 (5

£l

I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Ultilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any

increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
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James Holjhan
11419 Clear Oak Cir.
New Prt Richey, FL. 34654-1645
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Director, Division of Commission Clerk and Administrative Services =
, . . - O M
Florida Public Service Commission < @
2540 Shumard Oak Blvd. 2= h
Tallahassee, FL. 32399-0850 Do -
=v =

Dear Sir: (0253 S =

I am a resident of Pasco County, and [ am writing to express my objection to any rate
increase for Ultilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any

increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
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Mrs. Irma Wolowicz AR F oy U oS SN AR
11121 Clear Oak Cir.
New Port Richey, FI. 34654

Liaree,, eo, e R
oo . S,
\‘M )4_, 5 (LU éWM
2540 S o & Fr e T

TRI T - TF5D
'Hn!l!tl‘”ni'!}!!l}lH‘Hll”H!Ill“‘!!!”l”‘””!”“I!




ORIGINAL

Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission

2540 Shumard Oak Blvd. _ﬂ.
Tallahassee, FL 32399-0850
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o O 253 LIS LES
Dear Sir: Ol O 253 :;m =
I am a resident of Pasco County, and I am writing to express my objection to any fate o
increase for Utilities of Florida Inc. in Pasco County. i

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not _]llStlfy any

increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
ﬂg »‘J/‘ 48 ’IA,(/(/Z\
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Louise & Paul Scagneli
11509 Sinatra Ct.
New Port Richey, FL 34654 .
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DISTAIZJTION CEXTER

07 FEB -5 M1 8 C5
Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission
2540 Shumard Oak Blvd. .
Tallahassee, FL. 32399-0850 :

£y

<o
< o

o 1
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: - e - U283 e § o -

[ am a resident of Pasco County, and | am writing to express my objection to any T fate
increase for Utilities of Florida Inc. in Pasco County. €

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any

increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely, |
e ,.7 SRERN 3__
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Director, Division of Commission Clerk and Administrative Services o

Florida Public Service Commission o A

2540 Shumard Oak Bivd. o% o

Tallahassee, FL. 32399-0850 rr:_‘-;: ch
N

= 2

Dear Sir: OLOAS3LIS g —

[ P9

[ am a resident of Pasco County, and | am writing to express my objection to any rate
increase for Ultilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,

// b 2, 2007
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Director, Division of Commission Clerk and Administrative Services o O
Florida Public Service Commission z O
2540 Shumard Oak Blvd. ® W
Tallahassee, FL 32399-0850 . ¢ B 7
a . . o T - 49 C N !
(1//( ST Fppozs T2 Qs )
' E:’; o
Dear Sir: §§‘ =
c
I am a resident of Pasco County, and I am writing to express my objection to any rate -

increase for Ultilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

: ) ’ 7S .
Slncerely, ) ’/./f/;\ /(2/-/ (/ /%{(7
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RICHARD C. YOUNG

*} 11216 Clear Oak Cir.

New Port Richey, FL 34654
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Director, Division of Commission Clerk and Administrative Services

AWOS

Florida Public Service Commission Q

2540 Shumard Oak Blvd. ;g:ﬁ

Tallahassee, FL 32399-0850 =Y
)

‘I Hd S-634/0
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el

Dear Sir: OO XSS L5

[ am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
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\ Ms. Joyce Windisch
11228 Clear Oak Cir.
New Port Richey, FL 34654 TaRaFy T RO
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o3
Director, Division of Commission Clerk and Administrative Services o
Florida Public Service Commission ‘!:_,'i
2540 Shumard Oak Blvd. i
Tallahassee, FL. 32399-0850 =

Dear Sir:

I am a resident of Pasco County, and [ am writing to express my objection to any rate
increase for Ultilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
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Director, Division of Commission Clerk and Administrative Services < k /.
Florida Public Service Commission Zacy
2540 Shumard Oak Blvd. g

Tallahassee, FL 32399-0850

Dear Sir: OC’O RE3 L >

[ am a resident of Pasco County, and [ am writing to express my objection to any rate
increasc for Ultilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any

increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,

Az

LG

HARVEY R. HOLTZHOUSE
LINDA S. HOLTZHOUSE



Mr. Harvey R. Holtzhouse
11352 Turtle Dove PL
New Pric Rehy. FL 34034- 1647
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Director, Division of Commission Clerk and Administrative Services o
Flori . . . UiMIS 10
orida Public Service Commission CLE ’5-«" i
2540 Shumard Oak Blvd. R

Tallahassee, FL 32399-0850

Dear Sir:

Ol OR53 L5

I am a resident of Pasco County, and [ am writing to express my objection to any rate
increase for Ultilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any

increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
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Rosalie Relyea
11352 Clear Oak Cir.
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o
Director, Division of Commission Clerk and Administrative Services e
Florida Public Service Commission ;gg
2540 Shumard Oak Blvd. =

Tallahassee, FL 32399-0850

Ob O3>

Dear Sir:

I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,

11903 Llear (%h Eoe
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Director, Division of Commission Clerk and Administrative Services 2y o
Florida Public Service Commission 2 2
2540 Shumard Oak Blvd. P
Tallahassee, FL 32399-0850 R
a“ A
OLOASTI LIS X P
AL~
Dear Sir: 7 <. L

[ am a resident of Pasco County, and [ am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offenswe and the taste is sickening
and they hav?ﬁﬁed‘thmd testsforthe “past six quaners

P

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
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Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission GTFER -5 Fii ' te
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850 COMMIS ston
O Lo R 37L>5 CLERK
Dear Sir,

I am writing to express my objection to any rate increase for Utilities Inc. in Pasco
County. This company services our community in Cross Creek at Summertree in New
Port Richey.

My objection is based on the quality of service and of the water we receive. First, they
have failed the water standard tests for the past six quarters. The water pressure is not
consistently good, and the smell and taste of the water is offensive. In addition, they
waste a horrific amount of water each and every week by dumping water from the fire
hydrants throughout this community of hundreds of homes. This goes on for hours and is
unconscionable.

Please do not reward a company with rate increases when their product is inferior.

Thank you for your time,
; = RO
\.,’_ e q“ ‘.\ (’_‘\ {- ‘ : :
R S I SR T
Robert and Gail Ellis
11452 Sinatra Court
New Port Richey, FL 34654

727-856-5062



Gail Ellis .
11452 Sinatra Court i
New Port Richey, Florida 34654

Florida Public Service Commission
2540 Shumard Oak Bivd.
Tallahassee, Florida 32399-0850
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Director, Division of Commission Clerk and Administrative Services

Florida Public Service Commission

ISTRE Y

2540 Shumard Oak Blvd. Y Péf‘fHJSIQ

Tallahassee, FL 32399-0850

O6 0253 "W

Dear Sir:

[ am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Ultilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,

Qoe7
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Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Dear Sir:

I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Ultilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
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Charles Ponger :
11314 Clear Oak Cir. T ARLET, By
New Port Richey, FL 34654
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Director, Division of Commission Clerk and Administrative Services

. iy

Florida Public Service Commission S s

2540 Shumard Oak Blvd. x&?i o
Tallahassee, FL 32399-0850 T

22 =

=

Dear Sir: Ob O A5 3 IS ”"

I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Ultilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,

Ms. Lorraine Scheifla
y 11150 Clear Oak Cir
h New Prt Rehy, FL 34654-1622
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Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission CO”“‘%SION
2540 Shumard Oak Blvd.

Tallahassee, FL. 32399-0850

Dear Sir: Ob0OAS B-LS

I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
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Mr. Gordon Buchmiller s
1 11400 Windstar CL. ) —
L New Pri. Rehy, FlL 34054 e s

Director, Division of Commission Clerk
andAdmiinistrative Services

Florida Public Servise Commission
2540 Shumard Oak. Blvd.
Tallahassee, FL 32399-0850
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Director, Division of Commission Clerk and Administrative Services :
Florida Public Service Commission ==
2540 Shumard Oak Blvd. o
Tallahassee, FL 32399-0850 3
OLOISD WS
Dear Sir:
I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.
Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.
Please help me! Don’t reward a company for poor service and an inferior work product.
Sincerely,
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Director, Division of Commission Clerk and Administrative Services TR

! vision o SI0 COMMISSION
Florida Public Service Commission CLERK
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Dear Sir: ObORS3-CS

I am a resident of Pasco County, and [ am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,




C. A. Calamari
11411 Turtle Dove P!
New Port Richey, FI 34654-1648
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Florida Public Service Commission
Director, Division of Commission Clerk and
Administrative Services

2540 Shumard Oak Blvd

Tallahassee, FI 32399-0850
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Director, Division of Commission Clerk and Administrative Services COMMISSION
Florida Public Service Commission CLERK
2540 Shumard Oak Blvd.

Tallahassee, FL. 32399-0850

Dear Sir: 060253 S

I am a resident of Pasco County, and [ am writing to express my objection to any rate
increase for Ultilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
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Director, Division of Commission Clerk and Administrative Services COMMISSIUR
Florida Public Service Commission CLERK
2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

Dear Sir: OLO 253 - (OS5

I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
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Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission COMMAISSION
2540 Shumard Oak Blvd. CLERK
Tallahassee, FL 32399-0850

Dear Sir: O Rs3 ~Lo5

I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
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Betty Capone
Cross Creek at Summertree
11444 Bicomington Court
Now Port Richey, FL 34654
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Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission

2540 Shumard Oak Blvd.
Tallahassee, FL. 32399-0850

COMMISSIOK

CLERK
Dear Sir:

DG AS 3 (25

I am a resident of Pasco County, and [ am writing to express my objection to any rate
increase for Ultilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any

increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,
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Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission

COMMISSION
2540 Shumard Oak Blvd. CLERK
Tallahassee, FL 32399-0850
Dear Sir: QLo A5 3-LI5

I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any

increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

" Please help me! Don’t reward a company for poor service and an inferior work product.
' Sincerely,
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William E. and Maureen P. Cogar RECE ™
11450 Turtle Dove Place
New Port Richey, FL 34654-1647 07FEB -5 AM 9: 04

EIO?STEHSSHDN
February 2, 2007 ERK

Phone 727-857-9001

Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission

2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

Dear Sir: OO 3 "5

I am a resident of Pasco County, and I am writing to express my objection to any rate increase for
Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this company. The
quality of the service and the quality of the water does not justify any increase. The water pressure is

terrible, the smell is offensive and the taste is sickening and they have failed the standard test for the
past six quarters.

Please help me! Don't reward a company for poor service and inferior work production

Smcerely
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William and Mdureen C?bgar
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January 3, 2007

Director, Division of Commission, Clerk and Administrative Services

Public Service Commission COMMISSION
2540 Shumard Oak Blvd CLERK
Tallahassee, FL. 32399-0850

RE: Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much bétter quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washmg, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an inciease in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for

e : ; : CMP .
the needed capitalization. Once the increase is granted, rates are not likely to decrease to

a more competitive level at any time in the future. coM .
. _ o , CTR ..

My neighbors and I urge you to deny any increase in either water or wastewater services [
and to demand that the water quality be brought up to the required health standards on a ECR e
permanent basis. 3CL __.L_~

I would appreciate a response to my letter. OPG
RCA
Respectfully, SCR .
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Director, Division of Commission Clerk and Administrative Services - "
Florida Public Service Commission pio -
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850
Dear Sir: 06025’3 -tJS
[ am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County
Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any
increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters
Please help me! Don’t reward a company for poor service and an inferior work product
o 0
S
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January 3, 2007 19 S
o, e
Director, Division of Commission, Clerk and Administrative Services c‘?f;i .
Public Service Commission (é‘%' ’ g 2
2540 Shumard Oak Blvd ’8;../(% A

Tallahassee, FL 32399-0850
RE:  Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much bétter quality CMP
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same houscheld using Utilities, Ine. woter. In this comparison, neither household has ~ CTR
lawn sprinkh’r«. or does car washing with the tap water. It is only water for general ECR |
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

—ir——

ccL |

As acitizen of Pasco County, § cannot surmise any reason for Utilities, lnc. to be granted opg
an incivase in rates when they have not been able to provide a quality product to the

citizens who must rely upon them to do so. 1f the rate increase is represented as being RCA
necessary to buy facilities and equipment to improve the water quality, I have to wonder sCR
what dividends have been paid to the company’s stockholders instead of being used for

. s

the needed capitalization. Once the increase is granted, rates are not likely to decrease to SCA
a more competitive level at any time in the future. SEC
OTH

My reighbors and T urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a
permanent basis.

1 would appreciate a response to my letter.
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&, %
Director, Division of Commission, Clerk and Administrative Services ((,‘p{p , "?'0
Public Service Commission 4
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850
RE:  Deocket No. 060253-WS
Dear Directors,
Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.
In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities cpp
that receive their water from Pasco Utilities have water that is of a much better quality
and sienifi . e ' . COM
gnificantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 - 60% legs than the CTR
same household using Utilities, Inc. water. In this comparison, neither household has cr |
lawn sprinklers or does car washing with the tap water. It is only water for general E
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking. GCL _!
As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted oP
an increase in rates when they have not been able to provide a quality product to the RCA
citizens who must rely upon them to do so. If the rate increase is represented as being SCR ____
necessary to buy facilities and equipment to improve the water quality, I have to wonder -
what dividends have been paid to the company’s stockholders instead of being used for SGA
the needed capitalization. Once the increase is granted, rates are not likely to decrease to  ggg
a more competitive level at any time in the future. OTH
My neighbors and 1 urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a
permanent basis.
I would appreciate a response to my letter.
Respectfuly,
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2/2/2007 1:15 PMHHxsoksink 1:15 PM ok kskscisksok Timolyn Henry******]
Timolyn Henry DO L255- L(b
From: Ruth McHargue

Sent: Friday, February 02, 2007 12:37 PM

To: Timolyn Henry

Cc: Matilda Sanders

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 7925

Please add to docket file.

----- Original Message----- CMP
From: Angie Calhoun
Sent: Friday, February 02, 2007 11:07 AM COM
To: Ruth McHargue
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 7925 CTR
ECR __|
To CCA Docket 060253
————— Original Message----- GCL '
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] OPC
Sent: Thursday, February 01, 2007 12:01 PM ———
To: Consumer Contact RCA
Subject: E-Form Other Complaint TRACKING NUMBER: 7925
L . SCR
Complaint filed with PSC
SGA
Select County: PASCO
CUSTOMER INFORMATION SEC
Name: Shirley Mellecker OTH

Telephone: (727) 856-3631
Email: srmellecker@verizon.net
Address: 12153 Loblolly Pine Drive New Port Richey 34654

BUSINESS INFORMATION

Business Account Name: Shirley Mellecker or Brooks Mellecker Account Number: 00626 002412

1
Address: 12153 Loblolly Pine Drive New Port Richey Florida 34654

COMPLAINT INFORMATION

Complaint: Other Complaint against Utilities, Inc. of Florida
Details:

Apparently Utilities Inc. of Florida has experienced difficulty in maintaining a standard
drinking water quality almost consistently in 2006, at least in Pasco County. If they are
requesting a rate increase it should be based on its performance. If they are unable to
bring its service up to standard they should be fined accordingly. We have had black scum
rings in our toilet bowls 5 times over the past 10 days. This is what we drink, wash our
dishes and clothing in, bathe in? YUCK!
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2/1/2007 2:42 PM*rxaskskornnck 2:42 PMFHHdsdRck Timolyri Henry**###%]
Timolyn Henry

From: Ruth McHargue

Sent: Thursday, February 01, 2007 2:39 PM

To: Timolyn Henry

Cc: Matilda Sanders

Subject: FW: 3528407162, 1 page(s)

Attachments: FAX.TIF

Please add the attached fax to the docket file.

From: Consumer Contact

Sent: Thursday, February 01, 2007 11:46 AM
To: Ruth McHargue

Subject: FW: 3528407162, 1 page(s)

To CCA for docket 060253

From: NET SatisFAXtion

Sent: Thursday, February 01, 2007 11:05 AM
To: Consumer Contact

Subject: 3528407162, 1 page(s)

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Details

Received On: 2/01/2007 11:04 AM
Number of Pages: 1
From (CSID): 3528407162
From (ANI) :
Sent to DID:
Duration of Fax: 0:00:53 CMP
Transfer Speed: 9600 '
COM
Received Status: Success —
Number of Errors: O CTR
Port Received On: RockForceQCTO+ Port 6 —
""""""""""""""""""""""" ECR |
ceL |
= oPC
FAX.TIF (14 KB) RCA
SCR __
SGA
SEC
OTH
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Charles K. Murray
7632 NW 56" PI.

Ocaila, FL 34482-2022
Phone/Fax: 352.840.7162

E-mail: msi_us@yahoo.com

February 1, 2007

Director
Div. of the Commission Clerk & Admin. Svcs.

Florida Public Service Commission
2540 Shumard Oak Bivd.
Tallahassee, FL 32399-0870

Via fax 1.800.511.0809

Re: Docket No. 060253-WS, Utilities, Inc. of Florida

On behalf of the homeowners of the Golden Hills and Forest of
Golden Hills subdivisions in Marion County | wish to request a
postponement of the public hearing on rate increases, scheduled
for February 15, 2007. We have just received defalls of the
proposed increases. We require more time to prepare our case
against the increases.

Utilities, Inc. of Florida in its initial notice of increases did NOT
specify rates for Marion County (“N/A” shown in rate tables). We
have therefore just heard of the proposed rates and, as stated,
require more time to prepare our case.

Vot oo,

Charles K. Murmmay
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January 3, 2007 RECZN

Director, Division of Commission, Clerk and Administrative Services O7TFEB -1 AH &
Public Service Commission .
2540 Shumard Oak Blvd Uag{f é ?2 SIGH

Tallahassee, FL 32399-0850
RE: Docket No. 060253-WS

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
“homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
" same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

- As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the

~ citizens who must rely upon them to do so. If the rate increase is represented as being

- necessary to buy facilities and equipment to improve the water quality, I have to wonder

~what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to

a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a

permanent basis.
5

I would appreciate a response to my letter.
Respectfully,

//éO(f Qﬂ}{QOMJM’% C\@/L :

Mfull;dz AM gzi i:Q . -‘?)‘-/”6 5_'7/




Ms. Alice Hess
11604 Aspenwood Drive
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Director, Division of Commission, Clerk and Administrative Services o %
 Soret " s, e
Public Service Commission 6,';3 iy ™ o
2540 Shumard Oak Blvd T %

Tallahassee, FL 32399-0850

RE: Docket No. 060253-WS

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.89% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
‘homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If'the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for

— the needed capitalization. Once the increase is granted, rates are not likely to decrease to

a more competitive level at any time in the future.
My neighbors and I urge you to deny any increase in either water or wastewater services

and to demand that the water quality be brought up to the required health standards on a
permanent basis.

-
>

I would appreciate a response to my letter.

ectfully, R
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January 3, 2007 | RECENTD TIUU

Director, Division of Commission, Clerk and Administrative Services C7JAN29 AM $: LD
Public Service Commission » e
2540 Shumard Oak Blvd COMIISSION
Tallahassee, FL 32399-0850 CLERK

RE: Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

CMP My neighbors and I urge you to deny any increase in either water or wastewater services
COM and to demand that the water quality be brought up to the required health standards on a
CTR permanent basis.
ECR __| I would appreciate a response to my letter.
ccL _|
Respectfully,

OorPC _
RCA ey /() w W
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January 3, 2007 el
C"] \!A! fut

Director, Division of Commission, Clerk and Administrative Services 129 At 9: by

Public Service Commission COMMISS I

2540 Shumard Oak Bivd c L‘E[S??(lum

Tallahassee, FI. 32399-0850

RE: Docket No. 060253-WS

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.
CMP - In the area of SummerTree, a subdivision that consists of 6 separate condominium and
COM homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
CTR T ) e . : .
taste and smell is so bad that we still must buy drinking water. Neighboring communities
ECR _,_L_-, that receive their water from Pasco Utilities have water that is of a much bétter quality

coL and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
"™ " household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
OPG . same household using Utilitics, Inc. water. In this comparison, neither household has

lawn sprinklers or does car washing with the tap water. It is only water for general
RCA X ) . . . ) ‘ © L
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.
o o= f for) s o

SGA . As a citizen of Pasco County, ] cannot surmise any reasen for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
- citizens who must rely upon them to do so. If the rate increase is represented as being
OTH ______necessary to buy facilities and equipment to improve the water quality, [ have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a
permanent basis.

I would appreciate a response to my letter.

Respectfully,
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January 3, 2007 T o

. . . . . . . . {‘;I ' , )
Director, Division of Commission, Clerk and Administrative Services TJRN29 g Lz

Public Service Commission

2540 Shumard Oak Blvd COMMISSION
Tallahassee, FL 32399-0850 CLERK

RE: Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and

homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for

the past six quarters. The household water pressure is unstable, at best, and the water
CMP taste and smell is so bad that we still must buy drinking water. Neighboring communities
COM that receive their water from Pasco Ultilities have water that is of a much bétter quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a

CTR _——  household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
ECR | same household using Utilities, Inc. water. In this comparison, neither household has
coL | lawn sprinklers or does car washing with the tap water. It is only water for general
— " household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.
orPC ___
RCA As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
T anincrease in rates when they have not been able to provide a quality product to the
SCR ___.. citizens who must rely upon them to do so. If the rate increase is represented as being

SGA necessary to buy facilities and equipment to improve the water quality, I have to wonder
"7 what dividends have been paid to the company’s stockholders instead of being used for
SEC . the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a
permanent basis.

I would appreciate a response to my letter.

Respectfully, N
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January 3, 2007 R e

[
Director, Division of Commission, Clerk and Administrative Services &3 2
Public Service Commission
2540 Shumard QOak Blivd
Tallahassee, FL. 32399-0850
RE:  Docket No. 060253-WS
Dear Directors,
Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.
In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much bétter quality CMP ——.
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a COM
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the CTR
same household using Utilities, Inc. water. In this comparison, neither household has —
lawn sprinklers or does car washing with the tap water. It is only water for general gcrR _|
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking. scL |
As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted oPC
an increase in rates when they have not been able to provide a quality product to the RCA
citizens who must rely upon them to do so. If the rate increase is represented as being T
necessary to buy facilities and equipment to improve the water quality, I have to wonder SCR .~
what dividends have been paid to the company’s stockholders instead of being used for 5GA
the needed capitalization. Once the increase is granted, rates are not likely to decrease to .
a more competitive level at any time in the future. SEC o
OtTH ____
My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a
permanent basis.
I would appreciate a response to my letter. o D
— o
Respectfully, @S\/ N~ o B
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Joe & Donna Jablonski
11458 Goif Round Dr.
New Port Richey, FL 34654
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January 3, 2007 T
Director, Division of Commission, Clerk and Administrative Services
Public Service Commission COMpy o
2540 Shumard Oak Blvd C[TE/;S?&/UN
Tallahassee, FL 32399-0850 K

RE: Docket No. 060253-WS

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a

permanernt basis.
5

I would appreciate a response to my letter.

Respectfully,
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L Ly 1100 12
Director, Division of Commission, Clerk and Admmxstratxdé%éM&@ RH 10
Public Service Commission

cyn

2540 Shumard Oak Blvd iy Oiét\g:ébt(i h o
Tallahassee, FL 32399-0850 <
RE: Docket No. 060253-WS =
Dear Directors, :

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and

13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Ultilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 - 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services

and to demand that the water quality be brought up to the required health standards on a
permanent basis.

5

I would appreciate a response to my letter.
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DIRECTOR, DIVISION OF COMMISSION,
CLERK AND ADMINISTRATIVE SERVICES

PUBLIC SERVICE COMMISSION
2540 SHUMARD OAK BLVD.

TALLAHASSEE FL 32399-0850
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January 24,2007 S

%

— A
Director, Division of Commission Clerk and Administrative Services : %Tpl
Florida Public Service Commission Q= ﬁ?‘
2540 Shumard Oak Blvd. _ 5 o N =
Tallahassee, FL. 32399-0850 Ot OR53 - L £E o 7
L =
‘I‘é =
bt o I
Dear Sir: oz 2

™~

I am a resident of Pasco County, and I am writing to express my objection to any rate
increase for Utilities of Florida Inc. in Pasco County.

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this
company. The quality of the service and the quality of the water does not justify any

increase. The water pressure is terrible, the smell is offensive and the taste is sickening
and they have failed the water standard tests for the past six quarters.

Please help me! Don’t reward a company for poor service and an inferior work product.

Sincerely,

po Mo ST
Richard W. Schuetz

11427 Bloomington Court
New Port Richey, FL 34654

CMP
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ORIGINAL

RECEN s
January 3, 2007 ‘ -
Director, Division of Commission, Clerk and Administrative Semces JAN 25 AH 9: 07
Public Service Commission COMMISSION
2540 Shumard Oak Blvd “eLerk
Tallahassee, FL 32399-0850

RE: Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
CMP and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a

T household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
COM same household using Utilities, Inc. water. In this comparison, neither household has
CTR _ lawn sprinklers or does car washing with the tap water. It is only water for general

— g ’ (o4 [0} < o Jdng

ECR | household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

ccL | Asacitizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
OPC citizens who must rely upon them to do so. If the rate increase is represented as being
RCA necessary to buy facilities and equipment to improve the water quality, I have to wonder
SCR what dividends‘ have been paid to the company’s stockholders instead of being used for
——the needed capitalization. Once the increase is granted, rates are not likely to decrease to
SGA . amore competitive level at any time in the future.

SEC
OTH

‘My neighbors and I urge you to deny any increase in either water or wastewater services
.and to demand that the water quality be brought up to the required health standards on a
permanent basis.

ra

I would appreciate a response to my letter.

Respcctfully,
>77/Lo a/

//%M T2t Mie 7.
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January 3, 2007

: 07 |
Director, Division of Commission, Clerk and Administrative Services Ja % ,%y
. N . . / .
Public Service Commission .. (Y26
2540 Shumard Oak Blvd o
Tallahassee, FL 32399-0850 oz 2 T
(:}i -
RE: Docket No. 060253-WS 2% B -
*Z e
Dear Directors, * 8 (

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Ultilities, Inc. water. In this comparison, neither household has
Iawn spririklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being

CMP necessary to buy facilities and equipment to improve the water quality, I have to wonder

COM what dividends have been paid to the company’s stockholders instead of being used for

CTR the needed capitalization. Once the increase is granted, rates are not likely to decrease to
" "amore competitive level at any time in the future.

ECR

] My neighbors and I urge you to deny any increase in either water or wastewater services
GCL s . . .

and to demand that the water quality be brought up to the required health standards on a
OPC . _permanent basis.

RCA ______ , ’
I would appreciate a response to my letter.
SCR .

SGA Respecrfhlly,
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Director, Division of Commission, Clerk and Administrative Services

Public Service Commission C_c;;
2540 Shumard Oak Blvd rQ'fL
Tallahassee, FL 32399-0850 ‘;:‘,Zf;
=L
RE:  Docket No. 060253-WS &

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much bétter quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use - bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a
permanent basis.

I would appreciate a response to my letter.

Respectfully, .
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January 3, 2007

O
Director, Division of Commission, Clerk and Administrative Services n%
Public Service Commission ‘:n 3
2540 Shumard Qak Blvd oY
Tallahassee, FL 32399-0850 =

RE: Docket No. 060253-WS

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much bétter quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
houschold of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
tawn sprinklers or does car washing with the tap water. It is only water for general
household use - bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pascoe County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future,

My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a
permanent basis.

I would appreciate a response to my letter. -
Respectfully,
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January 3, 2007

Director, Division of Commission, Clerk and Administrative Services
Public Service Commission

2540 Shumard Oak Blvd CO llL‘llSSlUN
Tallahassee, FL 32399-0850 CLERK
RE: Docket No. 060253-WS

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Ultilities have water that is of a much bétter quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water 1s paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
housenold use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a
‘permanent basis. T

#

I would appreciate a response to my letter.

Respectfully,
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c=  Director, Division of Commission, Clerk and Administrative Services (7 JaN 22 AMIb: 9

v~  Pblic Service Commission ’

% 2%40 Shumard Oak Blvd COMMISSION
= Tellahassee, FL 32399-0850 CLERK
=

o]

2 REE Docket No. 060253-WS
Cf‘

—
"‘ -
%Deaﬁmrectors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
“homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general

CMP household use - bathing, clothes washing, dishwashing, cooking and of course, drinking.
COM — .
CTR As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted

an increase in rates when they have not been able to provide a quality product to the
ECR l citizens who must rely upon them to do so. If the rate increase is represented as being

coL | necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for

OoPC the needed capitalization. Once the increase is granted, rates are not likely to decrease to
RCA a more competitive level at any time in the future.
SCR My neighbors and I urge you to deny any increase in either water or wastewater services
SGA and to demand that the water quality be brought up to the required health standards on a

~ permanent basis.
SEC ’
OTH T would appreciate a response to my letter.
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January 3, 2007
Director, Division of Commission, Clerk and Administrative Services S 45
Public Service Commission < &~
2540 Shumard Oak Blvd o :\J": P
Tallahassee, FL. 32399-0850 L N T
oW ‘
- C_Q Y
RE:  Docket No. 060253-WS 5 =
A
(_T\

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the

CcmP same household using Utilities, Inc. water. In this comparison, neither household has
COM lawn sprinklers or does car washing with the tap water. It is only water for general

TR household use - bathing, clothes washing, dishiwashing, cooking and of course, drinking.
ECR | As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted

ai1 increase in rates when they have not been able to provide a quality product to the
eeL | o : : ;

citizens who miust rely upon them to do so. If the rate increase is represented as being
OPC necessary to buy facilities and equipment to improve the water quality, I have to wonder
RCA what dividends have been paid to the company’s stockholders instead of being used for

the needed capitalization. Once the increase is granted, rates are not likely to decrease to
SCR _____ amore competitive level at any time in the future.

SGA ) . . .
My neighbors and I urge you to deny any increase in either water or wastewater services
SEC and to demand that the water quality be brought up to the required health standards on a

OTH permanent basis.

-

f would appreciate a response to my letter.
Respectfully,
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Director, Division of Commission, Clerk and Administrative Services 07 JAN 22 A8 E2

Public Service Commission
2540 Shumard Oak Blvd

[oam)

Tallahassee, FLL 32399-0850 (-u
RE: Docket No. 060253-WS oF o
==

Dear Directors, §§:{_ =
Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and ;
o

13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much bétter quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same houschold using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a
permanent basis.

I would appreciate a response to my letter.
Respectfully, YAue w Sppcncsa lg’w//&
‘/)/%4'4' / \50/}75&//' <A \bouﬁ /74-15
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January 3, 2007

Director, Division of Commission, Clerk and Administrative Services JiJANZZ M1 56
Public Service Commission COMMISSION
2540 Shumard Oak Blvd CLERK |
Tallahassee, FL. 32399-0850

RE: Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities

CMP that receive their water from Pasco Ultilities have water that is of a much bétter quality
COM and significantly less expensive than the Ultilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
CTR same household using Utilities, Inc. water. In this comparison, neither household has
gEcR | lawn sprinklers or does car washing with the tap water. It is only water for general
oL | household use — bathing, clothes washing, dishwashing, cooking end of course, drinking.
oPC As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
RCA citizens who must rely upon them to do so. If the rate increase is represented as being
SCR _____ necessary to buy facilities and equipment to improve the water quality, I have to wonder
SGA what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
SEC a more competitive level at any time in the future.
OTH

My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a
permanent basis.

I would appreciate a response to my letter.

Respectfully,
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January 3, 2007 RzCEME
Director, Division of Commission, Clerk and Administrative Services 07TJAN 22 AMII:56
Public Service Commission

2540 Shumard Oak Blvd COMIISSI0N
Tallahassee, FL. 32399-0850 CLERK

RE: Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
“homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for

the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a
permanent basis.

F

I would appreciate a response to my letter.

Respectfully,

Joseph Rorke
11641 Holly Ann Dr
New Prt Rchy, FL 34654-1733

SN 7 Cacd




Joseph Rorke
11641 Holly Ann Dr
New Prt Rchy, FL 34654-1733
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Director, Division of Commission, Clerk and Administrative Services T _
Public Service Commission 0722 ANl - 56
2540 Shumard Oak Blvd oM S
Tallahassee, FL 32399-0850 ~UNMISSION

RE: Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and

“homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
CMP an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
COM necessary to buy facilities and equipment to improve the water quality, I have to wonder
CTR what dividends have been paid to the company’s stockholders instead of being used for

the needed capitalization. Once the increase is granted, rates are not likely to decrease to
ECR l e L

—— a more competitive level at any time in the future.
coL _|
oPC My neighbors and I urge you to deny any increase in either water or wastewater services
- and to demand that the water quality be brought up to the required health standards on a

RCA _permanent basis.

SCR .. . ’
I would appreciate a respense to my letter.

SGA ___

SEC Respectfully,

OTH
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Director, Division of Commission, Clerk and Administrative Services07 J4y 22

Public Service Commission M g2

2540 Shumard Oak Blvd

Tallahassee, FL 32399-0850 3

RE: DocketNo. 0802534WS.- | P

Dear Directors, _ =

1
W

95 : 11NV 22 NV L4

OSd+-UIN303H

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
' homeowner's associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
CMP taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
COM and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
CTR household of two persons receiving Pasco Utilities water is paying 40 ~ 60% less than the
ECR l same household using Utilities, Inc. water. In this comparison neither household has
lawn sprinklers or does car washing with the tap water, It is only water for general
GeL _I___ household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

OopC As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted

RCA an increase in rates when they have not been able to provxde a quahty product to the

SCR citizens who must rely upon them to do so. If the rate mcrease isTepresenited as being
necessary to buy facilities and equipment to 1mprove the water quality, I have to wonder

SGA what dividends have been paid to the company’s stockholders instead of being used for

- SEC the needed capitalization. Once the increase is granted, rates are not likely to decrease to

a more competitive level at any time in the future.

OTH

My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the watet quality be brought up to the required health standardsen a - —
permanent basis. = e - - =

£
I would appreciate a response to my letter. (' fot M )

Respectf;li/, Bﬂ Wﬁ ) )
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CUSTOMERS OF UTILITIES, INC. OF FLORIDA
SUMMERTREE WATER SYSTEM
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Test Results Show Total Trihalomethane Level
Above Drinking Water Standards

The purpose of this notice is to inform you that the water system serving the Summertree
community exceeded a drinking water standard resulting in a violation of the Disinfection
Byproducts Ruie. Although this condition is not an emergency, as our customer you have a
right to know what occurred and what we are doing to correct this situation.

Utilities, Inc. of Florida routinely monitors for the presence of drinking water contaminants.
Where disinfection is used in the treatment of drinking water, disinfectants combine with
organic and inorganic matter naturally present in our aquifer to form chemicals called
disinfection byproducts (DBP). The U.S. Environmental Protection Agency (USEPA) and the
Florida Department of Environmental Protection (FDEP) set standards for controlling the
levels of disinfectants and DBPs in drinking water, including Total Trihalomethanes (TTHM)
and the sum of five Haloacetic Acids (HAAS). The standard, or maximum contaminant level
(MCL), for TTHMs is 80 parts per billion (ppb) and for HAAS is 60 parts ppb, expressed as a
running annual average. Based on quarterly monitoring results to date, the running annual
average for TTHM is 97 ppb and for HAAS it is 78 ppb.

SAMPLE DATE TTHM (ppb) HAAS5 (ppb)
First (%L/Ji;t/%ré)zoos 91 23
Secon(dS/QOule;lgg)r 2006 89 102
Third 872;8; 2006 29 85
Fourtr(wlg;:;/r(t)zr) 2006 128 53
o7 z

What should I do?
You do not need to use an alternative water supply (e.g., bottled water) or water filter.
However, if you have specific health concerns, please consult your doctor.

What does this mean?

This is not an immediate or acute risk. If it was an immediate risk, you would have been
notified immediately. A short-term exposure to TTHMs will not result in any adverse health
effects according to EPA-funded research studies completed to date. However, some people
who drink water containing TTHMs in excess of the MCL over many years may experience
problems with their liver, kidneys, or central nervous system and may have an increased
risk of getting cancer. Some people who drink water containing HAAS in excess of the MCL
over many years may have an increased risk of getting cancer.

What is being done?

A Professional Engineer was retained by Utilities, Inc. of Florida to analyze the specific
issues causing elevated TTHM and HAAS levels. That analysis has been completed. Utilities,
Inc. of Florida has submitted plans and specifications to FDEP to change the disinfection



I

process from free chlorine to chloramination. This change in the disinfection proc.
designed to prevent the formation of TTHMs in the water distribution system.

When will the conversion to chloramine occur and how soon will the conversion
reduce TTHM and HAAS levels?

A construction permit was issued by the FDEP on December 5, 2006. It is estimated that the
construction process will be completed by the end of January 2007. Once the facilities are
cleared by FDEP for service, you will be sent written advance notice of the date of the
change in operation.

Utilities, Inc. of Florida will continue to monitor and report TTHM and HAAS running annual
averages to you on a quarterly basis as long as the average values exceed their respective
MCL and as required by FDEP. In the meantime, the Utility has continued its aggressive
flushing program in an effort to shorten the residence time of the water in the mains. This
acts to reduce the formation of disinfection byproducts while maintaining an adequate
amount of chlorine in the water as required by FDEP regulations.

In summary, Utilities, Inc. of Florida will continue its flushing program, monitor the
distribution system on a daily basis, and make adjustments to the disinfection system to
reduce TTHM and HAAS while maintaining compliance with the Total Coliform Rule. The
Utility will promptly report its activities to FDEP.

For additional information regarding this matter, please contact Scotty L. Haws, Regional
Compliance Manager, at (407) 869-1919 or by mail to 200 Weathersfield Avenue,
Altamonte Springs, FL 32714,

Please share this information with all the other people who drink this water, especially those
who may not have received this notice directly. You can do this by posting this notice in a
public place or distributing copies by hand or mail.

This notice is published by Utilities, Inc. of Florida, State Water System ID#6511423 and
distributed on January 11, 2006.
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Dear Directors,

95

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of & separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking end of course, drinking.

As a citizen of Pasco County, 1 cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services
and tc demand that the water quality be brought up to the required health standards on a

il

permanent basis.

WL LRI LA Y

I would appreciate a response to my letter.

Respectfully,

//6Y Y /30(%% ,
Do % /@c@ 365y
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RE: Docket No. 060253-WS

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

_In the area of SummerTree, a subdivision that consists of 6 separate condominium and

“homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has

oMP lawn sprinklers or does car washing with the tap water. It is only water for general

household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.
COM
oTR As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted

an increase in rates when they have not been able to provide a quality product to the

ECR | citizens who must rely upon them to do so. If the rate increase is represented as being

GeL ! necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for

oPC the needed capitalization. Once the increase is granted, rates are not likely to decrease to

RCA a more competitive level at any time in the future,

SCR _____My neighbors and I urge you to deny any increase in either water or wastewater services

SGA and to demand that the water quality be brought up to the required health standards on a
~— permanent basis.

SEC s

OTH I would appreciate a response to my letter.

Respectfully,

% /A Lo

— Mr. Lewis Brown

e 116033 Holly Ann Dr

4 New Port Richey, FL 3005 1-1733




e Mr. Lewis Brown
11633 Holly Ann Dr.
New Port Richey, FL 34654-1733
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Dear Directors, > 3_5 o
-t rou (’;:‘
Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and AN

13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and

“homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. Itis only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a
permanent basis.

F

I would appreciate a response to my letter.

Respectfully,
A P ‘ ? ; Vincent & Eleanor Kass

: ST Rl /P 11645 Holly Ann Dr.

: r New Port Richey, FL 34654
fereund-bss. 2 XD




! Vincent‘& Eleanor Kass
Sl 11645 Holly Ann Dr.

New Port Richey, FL 34654
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CUSTOMERS OF UTILITIES, INC. OF FLORIDA S 0
SUMMERTREE WATER SYSTEM o & (r::’
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATERG o = R
Test Results Show Total Trihalomethane Level gg(-“;’.; ro i

Above Drinking Water Standards s Im

a =

The purpose of this notice is to inform you that the water system serving the S‘trmmé?tree!
community exceeded a drinking water standard resulting in a violation of the Disin@tion“w}
Byproducts Rule. Although this condition is not an emergency, as our customer you have a
right to know what occurred and what we are doing to correct this situation.

Utilities, Inc. of Florida routinely monitors for the presence of drinking water contaminants.
Where disinfection is used in the treatment of drinking water, disinfectants combine with
organic and inorganic matter naturally present in our aquifer to form chemicals called
disinfection byproducts (DBP). The U.S. Environmental Protection Agency (USEPA) and the
Florida Department_of Environmental Protection (FDEP) set standards for controlling the
levels of disinfectants and DBPs in drinking water, including Total Trihalomethanes (TTHM)
and the sum of five Haloacetic Acids (HAA5). The standard, or maximum contaminant level
(MCL), for TTHMs is 80 parts per billion (ppb) and for HAAS is 60 parts ppb, expressed a
running annual average. Based on quarterly monitoring results to date, the running annugpm
average for TTHM is 97 ppb and for HAAS it is 78 ppb.

P_——

ClR
SAMPLE DATE TTHM (ppb) HAAS (ppb) ECR ‘
First Quarter, 2006 91 73 o
(2/13/06) gou
Second Quarter 2006
(5/01/06) 89 102 CLPC I
Third Quarter 2006 RCA
(7/5/06 ) 79 85 W TP
Fourth Quarter 2006 SCR .. —
(10/2/06) 128 53 oA
RUNNING ANNUAL 97 78 P et
AVERAGE SEC _
OTH

What shouid I do?
You do not need to use an alternative water supply (e.g., bottled water) or water filter.
However, if you have specific health concerns, please consult your doctor.

What does this mean?

This is not an immediate or acute risk. If it was an immediate risk, you would have been
notified immediately. A short-term exposure to TTHMs will not result in any adverse health
effects according to EPA-funded research studies completed to date. However, some people
who drink water containing TTHMs in excess of the MCL over many years may experience
problems with their liver, kidneys, or central nervous system and may have an increased
risk of getting cancer. Some people who drink water containing HAAS in excess of the MCL

over many years may have an inciiazeéd risk of getting cancer.%_) Com %ﬁv/
. R ) / - AIL (g S . ﬁ ~/Zé ;
What is being done? '/é{’fk o j(//id’ AL / .
A Professional Engineer was retained by Utilities, Inc. of Florida to analyze the specific
issues causing elevated TTHM and HAAS levels. That analysis has been completed. Utilities,

Inc. of Florida has submitted plans and specifications to FDEP to change the disinfection

Fee e, e 2l GO Ly
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process from free chlorine to chloramination. This change in the disinfection process is
designed to prevent the formation of TTHMs in the water dlstrlbutlon system . -
? P 117t A0

When will the conversion to chloramine occur and w soon WI the conversion

reduce TTHM and HAAS levels?

A construction permit was issued by the FDEP on December 5, 2006. It is estimated that the
construction process will be completed by the end of January 2007. Once the facilities are
cleared by FDEP for service, you will be sent written advance notice of the date of the

change in operation. )

Utilities, Inc. of Florida will continue to monitor and report TTHM and HAAS running annual/ﬁfv%

averages to you on a quarterly basis as long as the average values exceed their respective
MCL and as required by FDEP. In the meantime, the Utility has continued its aggressive

flushing program in an effort to shorten the residence time of the water in the mains. This W

acts to reduce the formation of disinfection byproducts while maintaining an adequate

amount of chlorine in the water as required by FDEP regulations. i

V%

In summary, Utilities, Inc. of Florida will continue its flushing program, monitor the l’ﬂ'

distribution system on a daily basis, and make adjustments to the disinfection system to

reduce TTHM and HAAS while maintaining compliance with the Total Coliform Rule. Th//?

Utility will promptly report its activities to FDEP. \J/ Hczg) ftir &%% f
™ o8

For additional information regarding this matter ease contact Scotty L. Haws, Regional

Compliance Manager, at (407) 869-1919 or by mail to Zgy/eathersﬂeld Avenue,

Altamonte Springs, FL 32714, \_Jlie o’ A LvGuli - o

[Ease share this information with all the other people who drink this water, especially those

who may not have received this notice directly. You can do this by post/ng this notice /n a
public place or distributing copies by hand or mail. ///[ /é&u,%/ a ?‘ Ll el

This notice is published by Utilities, Inc. of F!onda State Water System D#65114f3 and

distributed on January 11, 2006. CJ‘VL /wa/ = ,df/%'/b‘-‘()
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2004/ Annual Drinking Water Quality Report
Utilities, Inc. of Florida
Summertree System (PWS ID # 6511423)
,qu / - 7‘7 CZd
We’re very pleased to provide you with thlS year's Annual Water Quality Report. We want to keep you informed about the
water and services we have delivered to you over the past year. Our goal is and always has been, to provide to you a clean and
dependable supply of drinking water. Our water source is the groundwater from wells drilled approximately 313 to 338 feet
deep into the Floridan Aquifer and is chlorinated for disinfection purposes.
Source Water Assessment Plan . .
A statewide source water assessment project is under way by the Florida Department of Environmental Protection (FDEP).
This assessment will result in a “SOURCE WATER ASSESSMENT REPORT’. These assessments will identify and assess any
potential sources of contamination in the vicinity of your water supply. The Department of Environmental Protection has
performed a Source Water Assessment on our system and search of the data sources indicated no potential sources of
contamination near our wells. A Source Water Assessment for our system is available at the DEP Source Water Assessment and

Protection Program web site: http://www.dep.state.fl.us/swapp.

T T THus réport shows our water quality results and what they mean.
If you have any questions about this report or concerning your water utility, please contact Rick Retz at (800) 272-1919.
Utilities, Inc. of Florida routinely monitors for constituents in your drinking water according to Federal and State laws, rules,
and regulations. Except where m@hcated otherwise, this report is based on the results of our monitoring for the period of

Janu * to December 31, : 2004, As authorized and approved by EPA, the State has reduced monitoring requirements for
certain contaminants to less often than once per year because the concentrations of these contaminants are not expected to vary

significantly from year to year. Some of our data [e.g., for organic contaminants], though representative, is more than one year
old. Data obtained before January 1, 2004, and presented in this report are from the most recent testing done in accordance with

the laws, rules and regulations.
In the table below you will find terms and abbreviations you might not be familiar with. To help you better understand these

terms we've provided the following definitions:

Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treatment technology. .

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or
expected risk to health. MCLGs allow for a margin of safety.

Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is
convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.

Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no
known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial

Mggntammants. - -

Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a
water system must follow.

“N/A” means not applicable, does not apply.

Parts per million (ppm) or Milligrams per liter (mg/l) — one part by weight of analyte to 1 million parts by weight of the water
sample.

Parts per billion (ppb) or Micrograms per liter (ug/l) — one part by weight of analyte to 1 billion parts by weight of the water
sample.

Picocurie per liter (pCi/L) - measure of the radioactivity in water.




** Results in the Level Detected column for radiological contaminants, inorgaric contaminants, synthetic o_rganic contaminants including pesncldes and
herbicides, and volatile organic contaminants are the highesi average at any of the ssmpling points or the highest deteded leve] at any sampling point,

on the .
Countaminant and Unit of Dates of MCL Level Range of MCL | MCL Likely Source of Contamination
Measurement sampling Violation | Detected Results G
_(modyr) YN
Radiological Contaminants .
Radium 226 + 228 or 5103 N 13 02-1.3 0 5 Erosion of natural deposits
combined radium (pCifl)
Contaminant and Unit of Dates of MCL Leve Rangeof | MCL | MCL Likely Source of Contamination
Measurement sampling Violation | Detected Results G
(moJyr.) Y/N-
Inorganic Contaminsnts
Barium (ppm) 5/03 0.011 0.011-0.014 2 2 Discharge of drilling wastes; discharge fic
metal refineries; erosion of ngural it
Benylli ) 5/03 N 0.17 0.13.:0.17 4 4 | Discharge from metal refineries and coal-
*Bﬂy““ng_m_ RO S PAOR . " e e . ,.“..._.k bn'm'ns fmm'“; djm ﬁom g]m'
acrospace, and defense industries
Cadmivmn (ppb) 5/03 N 20 1.8-2.0 5 5 Corrusion of galvanized pipes; erosion of
natural deposits; discharge from metal
refineries; mnoff from waste batteries and
NN paints
Flooride (ppm) 503 N 0.14 0.12-0.14 4 4.0 | Erosion of natural deposits; water sdditive
&WZ‘L - which promotes strong teeth; discharge
: from fertilizer and aluminum factories
Lead (point of entry) (ppb) 5/03 N a5 0-3.5 NA 15 Residue from man-made pollution such sz
: suto entissions and paint; lead pipe, casing
and soider
Sodium (ppm) 5/03 N 5.5 43-5.5 N/A 160 | Suit water intrusion, leaching from soil
Synthetic Organic Contaminants induding Pesticides and Herbicides
Dalapon (ppb) Qu?;;lirly 1.7 ND-2.8 200 200 | Ronoff from herbicide used on rights of we

Beginning in 2003, the State reguired our system to monitor for Dalapon four times per year instead of tri-annually.

TTHMs and Stage 1 Disinfectant/Disinfection By-Product (D/DBP) Parameters

0 For the following parameters monitored under Stage 1 D/DBP
Bmmddommm,dﬂmne.ﬂdmm:\mds,mdlor

reg\ﬂmons,ﬁwlewldmwmthemuﬂmeofﬂ:eqmwﬂynmgu
TTHM (MCL 80 ppb). Range of Results is the range of results (lowest to highest)  the

individual ssmpling sites.
Contaminant and Unit of Dates of MCL Level Range of | MCLG MCLor Likely Source of
Measuremsent sampling Vielation Detected Results or MRDL Contamination
o | (mosyr) YN MRDLG _
Chlorine (ppm) T1I4-TIRATT TN ~3.0 0.5:3.5—1. MRDLG | MRDL 4.0 cadditive uged go.gptial
=4 microbes
ﬂ— E_m) T4 & 12/04 Y 91 67-112 NA MCL =60 | By-prodnct of drinking
: water disinfection
y ' 7704 & 12704 Y 134 89-156 NA MCL=80 | By-product of drinking
y tribalomethanes] (ppb) 1 water disinfection
Contaminant and Dates of AL 90th No. of MCLG AL Likely Souree of Contamination
Unit of sampling | Violation | Percentile sampling : (Action
Messurement (mo./yr.) YN Result sites Level)
exceeding
the AL /
Lead and Copper (Tap Water) e {
K Copper {tap water) 7103 N 0.79 1 13 13 houseliold gumbliny susterns: ¢
(ppm) etomon of natural deposits; leaching from

anlcope,
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L .4 ra
Lead (tap water) 7/03 N 12 1 “0 s 15 Cox;'ﬂsnon of household ]ﬁl"ﬁlng systems,
(ppb) erosion of natural deposits
Contaminant and Unit of Dates of MCL Highest Level Range MCLG MCL Likely Source of

Measurement sampling Violation Detected** of Contamination
(mo./yr.) Y/N Results
Secondary Contaminants
Color (color units) 5/03 Y 25 13-25 NA 15 Naturally occurring organics
Iron (ppm) 5/03%** Y 0.39%** N/A N/A 0.3 Natural occurrence from soil
leaching

o
In{July, 2004, éur wat a_.g( n violation of federal an ’ 3
(HAAS5). The levels aloacetzc acids are shown in the Test Results Table. Some people who trink-warer e ontafn&‘B

haloacetic acids in excess of the MCL over many years may have an ngcreased risk of getting cancer. As a result, fhe Statd has
R S
requzred our system to begin monitoring for this contaminant quarterly.

In July, 2004 our water system was in violation of federal and state water quaht; standards for TTHMs (7‘otal
hanes). {bg;le—vels—oj%HM 's are shown in the Test Results Z‘able.ZS’omapeople whe drink water containing

3,
trzhalomethanes inf excess of the MCL/over many years may experience problems with their liver, kidneys, or central nervous

systems, and may have an MQMML_JEL As a result, the State has requzred our system to begin monitoring
for this contaminant quarterly.

Lead. Infants and young children who drink water containing lead in excess of the action level could experience delays in their
physical or mental development. Children could show slight deficits in attention span and learning abilities. Adults who drink
this water over many years could develop kidney problems or high blood pressure.

1t is possible than_eIs at your home may be hi than at other homes in the community as a result of materials used in
your home's plumbing. If you are concerned about el aigd_wvg@_ir_ljﬁur home’s water, you may wish to have your water
tested and fl our tap for 30 seconds to 2 puinutes Eefore using tap water! Additional information is available from the Safe
Drinking Water Hotline (800-426-4791).

*¥* Test results in May of 2003 from Well #17 revealed a level o@n our water supply which measured ggfve the

maximum contaminant level. Iron is a metal that is commonly found in groundwater as a natural constituent of rocks and soils.
The concentration of iron can be dei endent on iAch chemical processes as oxidation reduction reactions; precipitation and

solution of hydroxides, carbonates, and the formation of complex organic compounds. Levels of naturally
occurring iron can be elevated by the corrosion of iron well casing material and from galvanized pipe and iron fittings in the
distribution system. Iron is also difficult to treat effectively and reliably due to its reactive nature.

While iron is an objectionable companent of the water, it poses no known health risk at the level detected. Iron can, however,

affect the taste of water and may.stain clothes an g@ ;s %;es,g Our staff works to minimize the effects of iron by

periodically and systematically ﬂushzyg the wate mams ushing removes the sediment Zéﬁ whzch contams the L/
t‘i i

residue. roduced by orro. ion. . L—’ o 2Ape s _LiMA/C ) 2% ‘z (
L u).'p et P / ke v/?g z)/uA/ (. et gy TK dﬂm /4/,(z¢ w( ?_/v 3‘ Q)ZL'./M 239 J
Color is not considered a heafth hazar utis an Gcsthetic issue. . While most people find colvr objectionable ver thaMCLof--— -

15 color units, there are no known health risks. Our staff works to minimize color contaminants by performing routine
flushing of the water lines.

The Environmental Protection Agency requires monitoring of over 80 drinking water contaminants. Those contaminants listed

in the tables above are the only contaminants detected in your drinking water.
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and
wells. As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and, in

some cases, radioactive material, and can pick up substances resulting from the presence of anirals or human activity.
b ~ NN B T e e [ A

Contaminants that may be present in source water include:
(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage- treatment plants, septic systems,

agricultural livestock operations, and wildlife.

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff,
Page 3 of 4
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(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and
residential uses.
(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.
(E) Radioactive contaminants, which can be naturally-occurring or the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain contaminants in
water provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for
contaminants in bottled water which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.
The presence of contaminants does not necessarily indicate that the water poses a health risk. More information about
contaminants and potential heaith effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking
Water Hotline at 1-800-426-4791.

MCLs are set at very stringent levels. To understand the possibie health effects described for many regulated contaminants, a
person would have-to drink 2 liters of water every day at the MCL level for a lifetime to have a one-in-a-million chance of

having the described health effect.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants people
with HIV/AIDS or other immune system disorders, some elderly, and infants can b ions.
These people should seek advice about drinking water from their health care provzders EPA/CDC guidelines on
appropriate means to lessen the risk of infection by Cryptosporidium and other microbiological contaminants are

available from the Safe Drinking Water Hotline (800-426-4791).

We at Ultilities, Inc. of Florida would like for you to understand the efforts we make to continually improve the water treatment
process and protect our water resources. We are committed to insuring the quality of your water. If you have any questions or
concerns about the information prov1ded please feel free to call any of the numbers listed.

Dene 200 7
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Contaminant and | Dates of AL 90th No. of MCLG AL Likely Sounrce of Contamination
Unit of sampling | Violatio | Percentil sampling {Action
Measurement (moJyr.) nY/N ¢ Result sites Level)
exceeding
the AL
Lead and Copper (Tap Water) .
Copper (tap water) 7103 N 0.79 1 1.3 1.3 Corrosion of household pfumbing systems;
{ppm) erosion of natural deposits; leaching from
wood preservatives
Lead {tap water) 703 N 12 1 g 15 Corrosion of household pumbing systems,
(ppb) erosion of natural deposits
Contaminant and Unit Dates of MCL Highest Range | MCLG MCL Likely Source of
of Measnrement sampling Violation Level of Contamination
(mo./yr.) Y/N Detected*® | Resulis
Secondsry Contaminants _
Color {color units) 5/03 Y 25 13-25 N/A 15 Naturally occurring organics
Iron (ppm)} 5/03%* Y 0.30%% 0.17- N/A 03 Natural occurrence from soil
0:39—

The Environmental Protection Agency requires monitoring of over 80 drinking water contaminants. Those contaminants listed
in the tables above are the only contaminants detected in your drinking water.

In 2005, our water system was in violation of federal and state water quality standards for Haloacetic acids (five) (HAAS).
Some people who drink water containing haloacetic acids.in.excess af the MCIL over many years may have an increased risk of
getting cancer. As a result, the Staje has raguized our sysiem to begin monitoring for this towsaminant quarterly.

In 2005, our water system was in vidfation of federal and state water quality stondardsfor TTHMW(Yotal Trikalomethanes). .
Some peaple who drink water containbypswibmlemethanes in excess of the MCL over mmy years may experience problems
with their liver, kidneys, or central nervous systems, and may have an increased yisk of getting cancer. Asa result the State
has required our system to begin monitoring for this contaminant quarterly. Eyéz‘ﬂ) Ay

A Professzonal Engineer was retained by Utilities, Inc. of Florida to analyze the sp Issues causing elevated TTHM and
; esnc. of Florida will request approval from FDEP to change the disinfection process from free
is change in the disinfection process is designed 1o p the formation of TTHMs and reduce

chlatine 1o Hloramination, Th
the HAAS levels in the water distribution system. | ~}lew.eq/

Lead. Infants and young children who drink water containing lead in excess of the action level could experience delays in their
physical or mental development. Children could show slight deficits in attention span and learning abilities. Adults who drink
this water over many years could develop kidney problems or high blood pressure.

It is possible that lead levels at your home may be higher than at other homes in the community as a result of materials used in

your home’s plumbing. If you are concerned about elevated lead levels in your home s water, you may wrsh to have  your
- water tested and flush your tap for 30 seconds to 2 minytes b g

the Safe Drinking Water Hotline (800-426-4791). A Aals 4

*+* Test results in May of 2003 from Well #17 revealed a level of iron in our water supply which measured above the
maximum contaminant level. [ron is a metal that is commonly found in groundwater as a natural constituent of rocks and
Soils. The concentration of iron can be dependent on such chemical processes as oxidation reduction reactions; precipitation

and solution of hydroxides, carbonates, end sulfides; and the formation of complex :%W/. Levels of naturally
alvanized ings ji

occurring iron can be elevated by the corrosion of iron well casing material and fro and iron fitti
distribution system. Iron is also difficult to treat effectively and reliably due to its reactive nature. /érf/ C/g %

While iron is an objectionable component of the water, it poses no known health risk at the level detected. Iron can, however,
affect the taste of water and may stain clothes and plumbing fixtures. Our staff works to minimize the effects of iron by
periodically and systematically flusking the water mains. F’Iushmg removes the sediment in the lines which con%ms the

residues produced by corrosion. ﬁ W Wmﬂw—\/
/ ﬂ/ﬁ; Wﬁ'
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Color is not considered a health hazard, but is an aesthetic issue. While most people find color objectionable over the MCL of
15 color units, there are no known health risks. Our staff works to minimize color contaminants by performing routine
Slushing of the water lines.

The sources of drinking water (both tap water and bottled water) include rivers, Iakes, streams, ponds, reservoirs, springs‘, and
wells. As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and, in
some cases, radioactive material, and can pick up substances resuiting from the presence of animals or human activity.

Contaminants that may be present in source water include:

{A) Microbial comtaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater ranoff,
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C) Pesticides and herbicides, which may come from a variety of sources such as agricuiture, urban stormwater nmoff, and
residential uses.

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petrolenm production, and can also come from gas stations, urban stormwater runoff, and septic systems. -

(E) Radioactive contaminants, which can be naturally-occurring or the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain contaminants in
water provided by public water systems. The Food and Drug Administration (FDA) regulations establish limits for
contaminants in bottled water which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.
The presence of contaminants does not necessarily indicate that the water poses a health risk. More information about
contaminants and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking
Water Hotline at 1-800-426-4791.

MCLs are set at very stringent levels. To understand the possible health effects described for many regulated contaminants, a
person would have tp drink 2 liters of water every day at the MCL level for a lifetime to have a one-in-a-million chance of
having the described health effect.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ iransplants, people
with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections.
These Je should s ice about drinki i idery, EPA/CDC guidelines on
appropriate means 1o lessen the risk of infection by Cryptosporidium and other microbiological contaminants are

available from the Safe Drinking Water Hoiline (800-426-4791).

We at Utilities, Inc. of Florida would like for you to understand the efforts we make to-continually improve the water treatment
process and protect our water resources. We are committéd to insufing the quality of your water. If you have-any questions or

coDemEt;o:n %jﬁrmidei please ;] free to call anw;lfz I/ISZU”(/ (/;éz{ m«/
/‘({Zﬁ J/ Qa,,MWﬁ A e B W/‘/ A5 -
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NOTICE TO CUSTOMERS

Pursuant to Section 367.081 (4) (a), Florida Statutes, @r utilities Are permitted
to adydst, twice a year, the rates it char its customers without those-eus €aring the additional
Wa public hearing,/ These adjustments in rates would depend on increases or decreasw
{controllable expenses subject to inflationary pressures such as chemicals, and other general,operati?_rl.;], -
L and maintenance costs. In addition, Pursuant to Section 367.081 (4) [a] [b], Florida Statutes, water and
wastewater utilities are _lzgg_n‘i_tggi to ﬁs-throughﬁm change in rates resulting

from: an increase or decrease in rates charged for utility services received from a governmental agency

or another regulated utility and which services were redistributed by the utility to its customers; an

increase or decrease in the rates that it is charged for electric power, the amount of ad valorem taxes
w

assessed against its used and useful property, the fees charged by the Department of Environmental

Protection in connection with the National Pollutant Discharge Elimination System Program, or the

regulatory assessment fees imposed upon it by the Commission; and costs incurred for water quality or

wastewater quality testing required by the Department of Environmental Protection.

On January 17, 2005 Utilities, Inc. of Florida filed its notice of intention with the Florida Public

Service Commission to\increase wg&and-waste% in Pasco County purstant to this Statute. The
e <z

filing is subject to review by the Commission Staff for accuracy and completeness. proved by the
Commission, water rates willfincrease by .93%)and|wastewater rates will increase by .83%) These rates
- m—>Should.be-reflected on-your-bi i

If you have any questions, please contact your local utility office. Be sure to have your account

number handy for quick reference.

le e _wa Lo ﬂ/ ?WM & //é%%/
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\ ﬂ f \\LL 0 NOTICE OF APPLICATION FOR A TRANSFER T
W N v OF MAJORITY ORGANIZATIONAL CONTROL
Q/ N N N u\ LEGAL NOTICE
(}f yd

C| Ld Q\ - \\
\/b‘/ M otje€ is hereby given of_July 26, 2005, pursuant to Section 367.071, Florida Statutes, of the

' Application for Transfer of Majority Organizational Control of Utilities, Inc.@'Hydro Star, LLC. THIS
APPLICATION IS NOT A REQUEST TO CHANGE THE RATES OF ANY OF THE BELOW LISTED

SUBSIDIARIES. The following are the wholly owned subsidiaries of Utilities, Inc., which are certificated by
the Florida Public Service Commission and their counties of operation:

Alafaya UtHHES, INC. ..oovi ittt a e s b Seminole
Cypress Lakes Utilities, INC. .....oceoeriniiiiiiiiiii e Polk
Labrador UHIIHES, INC. .oovieeiie ettt ettt e e et rr e et e e sabreeesbae e s eresessesneaessnnreneesssanns Pasco
- ,‘____Ifki I:l_amd Ut;lmes Ipc. TR s s B nghlands
Lake Uity SerVICES, INC. ..o oeuiiiiiiiiiiinritiiitesieeniieeserae s eesesesinsessassssaesassssnssesssnasssnsessassesasens Lake
Mid-County ServiCes, INC. .......coeriiiirieeiieiiireieeeeete e s esa e Pinellas
Miles Grant Water & SeWer COMPAILY ........cccveviiiiiiieitieriereete ettt sesetesere e Martin
Sanlando Utilities COTPOTAtION ........ccoeriruerrernieierieieiiereiesreiesteieseetecess e et erete e sae e e Seminole
Tierra Verde UtIHIEs, INC. ..oo.viiiiiiiieieeie et et e e e e ete et e eeaseseres e e e oo Pinellas
Utilities, Inc. of Eagle RIAZE .....c..ccoiioiiiiiiciecc et e Lee
: ’Utll;‘;;;ﬁi;lﬁf—;;@j __”— 4 v _ A —_ ...... Marion, Or;r;;;;ésco P:l;c—l;; :&\S;r:lm\oie‘\ '
m;c; Hutchinson Island............c.ccoooveoviioeiiene, —- “ . ~_ . “ . . M Martin
Utilities, Inc. 0f LONZWOOU ......ovviiiviieii it e e e e e e e e e oo ee o Seminole
Utilities, Inc. of Pennbrooke ...........c.ccoecevvvninviernnnnnee, E P RO TTTIRPTIR Lake
Utilities, Inc. 0f SAndalNaVven ..........o.ooveeee oo e Charlotte
Wedgefield UtIItIEs, INC. ....c.oooiiiiiiiiieiic et ee e s, Orange

Any objection to the said application must be made in writing and filed within thirty (30) days from this date to
the Director, Division of Commission Clerk and Administrative Services, Florida Public Service Commission,
2540 Shumard Oaks Boulevard, Tallahassee, FL 32399-0850. A copy of said objection may be mailed to the
attorney for the Applicant who is: Martin S. Friedman, Esquire, Rose, Sundstrom & Bentley, LLP, 600 S.
North Lake Blvd., Ste. 160, Altamonte Springs, Florida, 32701.

UTILITIES, INC.



2005 Annual Drinking Water Quality Report
Utilities, Inc. of Florida
Summertree System (PWS ID # 6511423)

Baea (Pt e /?é e

v We’re very pleased to provide you with this year's Annual Water Quality Report. We want to keep you informed about the

water and services we have delivered to you over the past year. Our goal is and always has been, to provide to you a clean and
dependable supply of drinking water. Our water source is the groundwater from wells drilled approximately 313 to 338 feet

deep into the Floridan Aquifer and is chlorinated for disinfection purposes.

Source Water Assessment Plan
The Department of Environmental Protection has performed a Source Water Assessment on our system and a search of the data

sources indicated no potential sources of contamination near our wells. The assessment results are available on the FDEP
Source Water Assessment and Protection Program website at www.dep.state.fl.us/swapp.

o This report shows our water quality results and what they mean.

If you have any questions about this report or concerning your water utility, please contact Rick Retz at (800) 272-1919.

UTilifies, Inc. of Fiorida routinel! TITOrS for COMSHTURTTS Il your drinking water according 1o Federaland State faws; rules;

and regulations. Except where indicated otherwise, this report is based on the resuits of our monitoring for the period of
January 1* to December 31%, 2005. As authorized and approved by EPA, the State has reduced monitoring requirements for
certain contaminants to less often than once per year because the concentrations of these contaminants are not expected to vary
significantly from year to year. Some of our data [e.g., for organic contaminants], though representative, is more than one year
old. Data obtained before January 1, 2005, and presented in this report are from the most recent testing done in accordance with

the laws, rules and regulations.
In the table below you will find terms and abbreviations you might not be familiar with. To help you better understand these
terms we've provided the following definitions:

Maximum Contaminant Level or MCL.: The highest level of a contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal or MCLG. The level of a contaminant in drinking water below which there is no known or
expected risk to health. MCLGs allow for a margin of safety.

Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is
convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.

Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no
known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial

contaminants.

Action Level (AL). The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a
water system must follow.

""N/A " means Hot applicable, doeés not apply. ~—
“ND” means not detected and indicates that the substance was not found by laboratory analysis.

Parts per million (ppm) or Milligrams per liter (mg/l) — one part by weight of analyte to 1 million parts by weight of the water
sample.

Parts per billion (ppb) or Micrograms per liter (ug/l) — one part by weight of analyte to 1 billion parts by weight of the water
sample.

Picocurie per liter (pCi/L) - measure of the radioactivity in water.

Mew. 1 _£a



** Results in the Level Detected column for radiological contaminants, inorganic contaminants, synthetic organic contaminants including
pesticides and herbicides, and volatile organic contaminants are the highest average at any of the sampling points or the highest deteced level at

any sampling point, depending on the sampling frequency.

Contaminant and Unit Dates of MCL Level Rangeof | MCLG | MCL Likely Source of Contamination
of Measurement sampling | Violation | Detected Results
(mo./yr.) Y/N

Radiological Contaminants

Radium 226 + 228 or 5/03 N 0.5 0.02-0.5 0 5 Erosion of natural deposits

combined radium (pCi/l)

Contaminant and Unit Dates of MCL Level Range of MCLG | MCL Likely Source of Contamination

of Measurement sampling | Violation | Detected Results
(mo./yr.) Y/N
Inorganic Contaminants
Barium (ppm) 5/03 N 0.011 0.011- 2 2 Discharge of drilling wastes; discharge
0.014 from metal refineries; erosion of

natural deposits

Beryllium (ppb) 5/03 N 0.17 0.13-0.17 4 4 Discharge from metal refineries and
coal-burning factories; discharge from
electrical, aerospace, and defense
industries

Cadmium (ppb) 5/03 N 2.0 1.8-2.0 5 5 Corrosion of galvanized pipes; erosion
of natural deposits; discharge from
metal refineries; runoff from waste
batteries and paints

Fluoride (ppm) 5/03 N 0.14 0.12-0.14 4 4.0 Erosion of natural deposits; water
additive which promotes strong teeth;
discharge from fertilizer and aluminum
factories

Lead (point of entry) 5/03 N 3.5 ND-3.5 N/A 15 Residue from man-made pollution such

(ppb) as auto emissions and paint; lead pipe,
casing, and solder

Sodium (ppm) 5/03 N 5.5 4.3-55 N/A 160 Salt water intrusion, leaching from soil

Synthetic Organic Contaminants including Pesticides and Herbicides

Dalapon (ppb) Quarterly N 079 ND-2.5 200 200 Runoff from herbicide used on rights

2005 of way

Beginning in 2003, the State required our system to monitor for Dalapon four times per year instead of tri-annually.

ST TN

TTHMs and Stage 1 Iiisinfectant/Disinfection By-Product (D/DBP) Parameters
——b

®  For the following parameters monitored under Stage 1 D/DBP regulations, the level detected is the annual average of the quarterly averages:
Bromate, Chloramines, Chlorine, Haloacetic Acids, and/or TTHM (MCL 80 ppb). Range of Results is the range of results (lowest to
highest) at the individual sampling sites.

Contaminant and Unit Dates of MCL Level Range MCLG MCL or Likely Source of
of Measurement sampling Violation Detected of or MRDL Contamination
(mo./yr.) Y/N Results | MRDL
G
Chlorine (ppm) 1/05-12/05 N 3.2 0.5-3.5 | MRDLG | MRDL =4.0 | Water additive used to
=4 control microbes
Haloacetic Acids (five) Quarterly 2005 Y 89.19 7.3 - N/A MCL =60 | By-product of drinking
(HAAS) (ppb) 120.8 water disinfection
TTHM [Total Quarterly 2005 Y 111.8 73.3- N/A MCL =80 | By-product of drinking
trihalomethanes] (ppb) 125.2 water disinfection
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CUSTOMERS OF UTILITIES, INC. OF FLORIDA
SUMMERTREE WATER SYSTEM
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Test Results Showliotal Trihalomcthanes)‘Level

Above Drinking Water Standards

The purpose of this notice is to inform you that the water system serving the Summertree community recently
exceeded a drinking water standard resulting in a violation of the Disinfection Byproducts Rule. Although this
condition is not an emergency, as our customer you have a right to know what occurred and what we are doing to

correct this situation.

Utilities, Inc. of Florida routinely monitors for the presence of drinking water contaminants. Where disinfection is
used in the treatment of drinking water, disinfectants combine with organic and inorganic matter naturally present in
our aquifer to form chemicals called disinfection byproducts (DBP). The U.S. Environmental Protection Agency
(USEPA) and the Florida Department of Environmental Protection (FDEP) set standards for controlling the levels of
disinfectants and DBPs in drinking water, including Total Trihalomethanes (TTHM) and the sum of five Haioatetic
Acids (HAAS). The standard, or maximum contaminant level (MCL), for TTHMs is 80 parts per billion (ppb) and
for HAAS is 60 parts ppb, expressed as a running annual average. Based on quarterly monitoring resuits to date, the
running annual average for TTHM is 100 ppb and for HAAS is 76 ppb.

SAMPLE DATE TTHM (ppb) HAAS (ppb)
Seconc(i4%uzz>1(-)t§;, 2005 97 7
Thlrd(%;z;%asr,) 2005 11 97
Fourtéll (()g/lﬁl}tg;,) 2005 102 64
First (%ula;gg)ZOOG 91 73
What should I do?

You do not need to use an alternative water supply (e.g., bottled water) or water filter. However, if you have specific
health concerns, please consult your doctor. ,

1575 not an immediate OF dcuié fisK.IT it WaS an inifieg i'z{te‘risk,‘;\}{)u“WO'ﬁld'“ﬁave”‘Jeen‘nUttﬁed’i'rx'm'xtdiatsfy.‘A——’ e
short-term exposure to TTHMs will not result in any adverse health effects according to EPA-funded research
studies completed to date. However, some people who drink water containing TTHMs in excess of the MCL over
many years may experience problems with their liver, k.iii_r_l_f:ls, or central nervous system and may have an increased
risk of getting cancer. Some people who drink water containing HAAS in excess of the MCL over many years may

Fave an increased risk of getting cancer.

What does this mean? "#, =

What is being done? .

A Professional Engineer was retained by Utilities, Inc. of Florida to analyze the specific issues causing elevated
TTHM and HAAS levels. That analysis was completed in late 2005. Utilities, Inc. of Florida will soon request
approval from FDEP to change the disinfection process from free chlorine to chloramination. This change in the
disinfection process is designed to prevent the formation of TTHMs in the water distribution system.



I

When will the conversion to chloramine occur and how soon will the conversion reduce TTHM and HAAS

levels?
Assuming FDEP issues a permit in the second quarter of 2006, installation of the necessary equipment will be done

within 90 days thereafter.
Utilities, Inc. of Florida will continue to monitor and report the TTHM and HAAS running annual averages to you
on a quarterly basis as long as the average values exceed the MCL and as required by FDEP.

In summary, Utilities, Inc. of Florida will continue its flushing program, monitor the distribution system on a daily
basis, make adjustments to the disinfection system to reduce TTHM and HAAS while maintaining compliance with

the Total Coliform Rule, and promptly report our activities to FDEP.

For additional information regarding this matter, please contact Richard W. Retz, Regional Manager, at (407) 869-

1919 or by mail to 200 Weathersfield Avenue, Altamonte Springs, FL 32714.

Please share this information with all the other people who drink this water, especially those who may not have
received this notice directly (for example, people in apartments, nursing homes, schools and businesses). You can
do this by posting this notice in a public place or distributing copies by hand or mail.

This notice is published by Utilities, Inc. of Florida, State Water System ID#6511423 and distributed on April 17,
2006.



CUSTOMERS OF UTILITIES; INC
SUMMERTg:E\WATER SYSTEM

IMPORTANT INFORMATI ABOUT YOUR DRINKING WATER//)/

Test Results SMaI Trihalomethane Level
( Above Drinking Water Standards
T~
The purpose of this notice is to inform you that the water system serving the Summertree
community recently exceeded a drinking water standard resulting in a violation of the
Disinfection Byproducts Rule. Aithough this condition is not an emergency, as our customer

you have a right to know what occurred and what we are doing to correct this situation.

Utilities, Inc. of Florida routinely monitors for the presence of drinking water contaminants.
Where disinfection is used in the treatment of drinking water, disinfectants combine with
organic and inorganic matter naturally present in our aquifer to form chemicals called
disinfection byproducts (DBP). The U.S. Environmental Protection Agency (USEPA) and the
Flarida Department of Environmental Protection (FDEP) set standards for controlling the
levels of disinfectants and DBPs in drinking water, including Total Trihalomethanes (TTRM)
and the sum of five Haloacetic Acids (HAAS). The standard, or maximum contaminant level
(MCL), for TTHMs is 80 parts per billion (ppb) and for HAAS is 60 parts ppb, expressed as a
running annual average. Based on quarterly monitoring resuits to date, the running annual

average for TTHM is 98.3 ppb and for HAAS is 84.1 ppb.

SAMPLE DATE TTHM (ppb) HAAS (ppb)
Thlrd((72/t_|2a7r;gr5,)2005 111 97
Fou rt(hl(g/ulalr/tgg)zoos 102 64
First ((%t;i:;t/%ré)ZO% 91 73
Secon(ds%ula/ztg; 2006 89 102.3
N Average 0.2 2

What should I do?
You do not need to use an alternative water supply (e.g., bottled water) or water filter.
However, if you have specific health concerns, please consult your doctor. (2 .2/ &0

What does this mean?

This is not an immediate or acute risk. If it was an immediate risk, you would have been
notified immediately. A short-term exposure to TTHMs will not result in any adverse health
effects according to EPA-funded research studies completed to date. However, some people
who drink water containing TTHMs in excess of the MCL over many years may experience
problems with their liver, kidneys, or central nervous system and may have an increased
risk of getting cancer. Some people who drink water containing HAAS in excess of the MCL
over many years may have an increased risk of getting cancer.

What is being done?

A Professional Engineer was retained by Utilities, Inc. of Florida to analyze the specific
issues causing elevated TTHM and HAAS levels. That analysis was completed in late 2005.
Utilities, Inc. of Florida has requested approval from FDEP to change the disinfection process



from free chlorine to chloramination. This change in the disinfection process is designed to
prevent the formation of TTHMs in the water distribution system.

When will the conversion to chloramine occur and how soon will the conversion
reduce TTHM and HAAS levels?

Assuming FDEP issues a permit at the beginning of the third quarter of 2006,/installation of
the necessary equipment will be done within 90 days thereafter.  41£ .01 " /& LA ‘zui;e/

—

Utilities, Inc. of Florida will continue to monitor and report the TTHM and HAAS5 running
annual averages to you on a quarterly basis as long as the average values exceed the MCL
and as required by FDEP.

In summary, Utilities, Inc. of Florida will continue its flushing program, monitor the
distribution system on a daily basis, make adjustments to the disinfection system to reduce
TTHM and HAAS5 while maintaining compliance with the Total Coliform Rule, and promptly
report our activities to FDEP.

For additional information regarding this matter, please contact Scotty L. Haws, Regional
Compliance Manager, at (407) 869-1919 or by mail to 200 Weathersfield Avenue,
Altamonte Springs, FL 32714,

Please share this information with all the other people who drink this water, especially those
who may n ceive [ irectly (for example, people in apartments, nursing
homes, schools and businesses). You can do this by posting this notice in a public place or
distributing copies by hand or mail.

This notice is published by Utilities, Inc. of Florida, State Water System ID#6511423 and
distributed on July 11, 2006.
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CUSTOMERS OF UTILITIES, INC. OF FLORIDA
SUMMERTREE WATER SYSTEM
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Test Results’Show Total Trihalomethane Level 7
Above Drinking Water Standards

The purpose of this notice is to inform you that the water system serving the Summertree
community exceeded a drinking water standard resulting in a violation of the Disinfection
Byproducts Rule. Although this condition is not an emergency, as our customer you have a
right to know what occurred and what we are doing to correct this situation.

Utilities, Inc. of Florida routinely monitors for the presence of drinking water contaminants.
Where disinfection is used in the treatment of drinking water, disinfectants combine with
organic and inorganic matter naturally present in our aquifer to form chemicals called
disinfection byproducts (DBP). The U.S. Environmental Protection Agency (USEPA) and the
Florida Department of Environmental Protection (FDEP) set standards for controlling the

levels of disinfectants and DBPs in drinking water, including Total Trihalomethanes (TTHM)
and the sum of five Haloacetic Acids (HAA5). The standard, or maximum contaminant level
(MCL), for TTHMs is 80 parts per billion (ppb) and for HAAS is 60 parts ppb, expressed as a
running annual average. Based on quarterly monitoring results to date, the running annual
average for TTHM is 90 ppb and for HAAS it is 81 ppb.

SAMPLE DATE TTHM (ppb) HAAS (ppb)
Fourth Quarter, 2005
(10/11/05) 102 64
First Quarter, 2006
(2/13/06) o1 73
Second Quarter 2006
(5/01/06) 89 102
Third Quarter 2006
(7/5/06) 79 85
RUNNING ANNUAL 90
AVERAGE 81

What shouid I do?
You do not need tof use an alternative water supply (e.g., bottled water) or water filter.
However, if you have Specific health concerns, please consult your doctor.

What does this mean?
This is not an immediate or acute risk. If it was an immediate risk, you would have been
notified immediately. A short-term exposure to TTHMs will not result in any adverse health
effects according to EPA-funded research studies completed to date. However, some people
who drink water containing TTHMs in excess of the MCL over many years may experience
problems with their liver, kidneys, or central nervous system and may have an increased
risk of getting cancer. Some people who drink water containing HAAS in excess of the MCL
over many years may have an increased risk of getting cancer.

What is being done?

A Professional Engineer was retained by Utilities, Inc. of Florida to analyze the specific

issues causing elevated TTHM and HAAS levels. That analysis has been completed. Utilities,

Inc. of Florida has submitted plans and specifications to FDEP to change the disinfection

process from free chlorine to c/h)oramination. This change in the disinfection process is
L€
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designed to prevent the formation of TTHMs in the water distribution system. FDEP has not
yet issued the construction permit necessary to start construction.

When will the conversion to chloramine occur and how soon will the conversion
reduce TTHM and HAAS levels?

After FDEP issues a permit to construct the proposed facilities, installation of the necessary
equipment will get under way. The utility expects the permit to be issued in the fourth
quarter of 2006. It is estimated that the construction process, will take about 90 days to

complete. _gmene Llie

Utilities, Inc. of Florida will continue to monitor and report TTHM and HAAS running annual
averages to you on a quarterly basis as long as the average values exceed their respective
MCL and as required by FDEP. In the meantime, the Utility has continued its aggressive
flushing program in an effort to shorten the residence time of the water in the mains. This
acts to reduce the formation of disinfection byproducts while maintaining an adequate
amount of chlorine in the water as required by FDEP regulations.

In summary, Utilities, Inc. of Florida will continue its flushing program, monitor the
distribution system on a daily basis, and make adjustments to the disinfection system to
reduce TTHM and HAAS5 while maintaining compliance with the Total Coliform Rule. The
Utility will promptly report its activities to FDEP.

For additional information regarding this matter, please contact Scotty L. Haws, Regional
Compliance Manager, at (407) 869-1919 or by mail to 200 Weathersfield Avenue,
Altamonte Springs, FL 32714.

Please share this information with all the other people who drink this water, especially those
who may not have received this notice directly (for example, people in apartments, nursing
homes, schools and businesses). You can do this by posting this notice in a public place or
distributing copies by hand or mail.

This notice is published by Utilities, Inc. of Florida, State Water System ID#6511423 and
distributed on October 11, 2006.
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Pasco County Q’\//” IO :sz’.
Residential and, General Rates Prior to Utility’s Requested Comm|§smn . !
Service Filing Interim Rates Approve terim
ates
Base Facility Charge:
Meter Size
5/8" x 3/4" $8.93 $12.90 $12.18
3/4" $13.41 $19.37 $18.29
1" $22.35 $32.29 $30.48
[ $44.68 $64.54 $60.92
2" $71.49 $103.27 $97.48
3" $142.99 $206.56 $194.98
4" $223.41 $£322.74 $304.64
6" $446.83 $645.49 $609.29
Gallonage Charge o y
(per 1,000 gallons) $1.77\/ $2.54 @
Pinellas County

Residential, General Service Rates Prior to Utility’s Requested Commission ’

and Multi-Family Filing Interim_Rates Approved Interim

: Rates

Base Facility Charge:
Meter Size
5/8" x 3/4" $5.06 $7.99 $7.55
1" $12.66 $20.00 $18.89
1A $25.32 $39.99 $37.78
2" $40.52 $64.00 $60.46
3" $81.04 $127.99 $120.93
4" $126.62 $199.98 $188.95
6" $253.24 $399.97 $377.89
Gallonage Charge
(per 1,000 galions) $2.31 $3.66 $3.45
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Pasco County (//(, /wt/.

Residential Rates Prior to Utility’s Reguested Commission .
All areas except Buena Vista Filing Interim Rates Approved Jhterim
Manor, Oak Hill ates

Developments and those

areas formerly served by

Bartelt Enterprises, Inc.,
d/b/a Wis-Bar Utilities

Base Facility Charge:

Meter Size
All meter sizes $9.78 $12.26 $I1.13

Gallonage Charge
_(per 1.000 gallons — maximum ’
ss01/

6,000 gallons) $10.05 $9.11
Residential Rates Prior to Utility’s Requested Commission N
Buena Vista Manor, Oak Filing Interim Rates Approved Interim )
Hill Developments and those Rates
areas formerly served by
Barteit Enterprises, Inc.,
d/b/a Wis-Bar Utilities
Base Facility Charge:
Mecter Size
All meter sizes $7.77 $9.74 $8.84
Gallonage Charge
(per 1,000 gallons — maximum
6,000 gallons) $6.11 $7.66 $6.95
Flat Rate
(unmetered) $20.42 $25.62 $23.23
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January 3, 2007 I I

Lo :

Director, Division of Comm1551on Clerk and Administrative Services - s Q\
Public Service Commission 2 %z
2540 Shumard Oak Blvd o N
Tallahassee, FL 32399-0850 r%‘g; z

= S
RE:  Docket No. 060253-WS T4

O

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
“homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for

the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

CmP My neighbors and I urge you to deny any increase in either water or wastewater services

COM and to demand that the water quality be brought up to the required health standards on a
permanent basis.

CTR

F
gEcrR ! _ Twould appreciate a response to my letter.

GCL -{-—-Respectfully,

SCR Q\O’S&'«"
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Director, Division of Commission, Clerk and Administrative Services /1 JAN 18 AM 9: Ol

Public Service Commission COMMS |

2540 Shumard Oak Blvd HMISSION

Tallahassee, FL. 32399-0850
RE: Docket No. 060253-WS

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeomermtﬂitie& Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same houschold using Ultilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.
As a citizen of Pasco County, [ cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewatcr services
and to demand that the water quality be brought up to the required health standards on a
permanent basis.

I would appreciate a response to my letter,

Respectfully, , ,
Cplrinettc Copaorla. U /2747
ol 56,‘%{. Limn Fpunte Weak

N PR . HL 2965
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January 3, 2007 Gt Cepy T
(194 J / R
Director, Division of Commission, Clerk and Administrative Services 8 A 7.
Public Service Commission o : { 4
2540 Shumard Oak Blvd = %ﬁl
Tallahassee, FL 32399-0850 o s OO
o = i
OX — =
RE: Docket No. 060253-WS =
o Tm T
- XL =
Dear Directors, S 5
Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and F

13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Ultilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. 1t is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted

COM
CTR
ECR
GCL
oPC
RCA
SCR ___
SGA

SEC

OTH

f
l

an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge vou to deny any increase in either water or wastewater services

and to demand that the water quality be brought up to the required health standards on a
permanent basis.

UnZ )37/
Goponte Weat

I would appreciate a response to my letter.
Respectfully,

649 B Ay onel Ay
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January 3, 2007 RECEVED o

Y N

Director, Division of Commission, Clerk and Administrative Services CTJAN 18 AM 9: 04
Public Service Commission

2540 Shumard Oak Blvd COMMISSION
Tallahassee, FL 32399-0850 CLERK

RE: Docket No. 060253-WS

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality,
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, 5“
household of two persons receiving Pasco Ut1]mes water is paying 40 — 60% less than t‘ﬁ}:
same household using Utilities, Inc. water. In this comparison, neither household has  —
CMP Jawn sprinklers or does car washing with the tap water. It is only water for gencral :
COM household use — bathing, clothes washing, dishwashing, cooking and of course, drinking &= L}

—
CTR As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted — >

ECR ' an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
GCL »—-L-—necessary to buy facilities and equipment to improve the water quality, I have to wonder

‘

RSt v

OoPC what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to

RCA a more competitive level at any time in the future.

SCR

SGA My neighbors and I urge you to deny any increase in either water or wastewater services

and to demand that the water quality be brought up to the required health standards on a
SEC _permanent basis.

OTH

T

I would appreciate a response to my letter. ﬁ ;WI/ !
LA

Respectfully "Cf 6,@%/‘4/) ‘ )( LW“/(/ |
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Director. Division of Commission, Clerk and Administrative Services 07‘/4” R
Public Service Commission 17 i
2340 Shumard Oak Blvd é 2313
Tallahassee, FL 32399-0850 .. M
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RE:  Docket No. 060253-W§ QXL - =
—X
M P
STV pet VL o, ol
Dear Directors. xv =
< o -
Utilities, Inc. of Florida has been granted an interim increase of 30.4% for waterand 13.8% 5, ¢~
tor wastewater in Pasco County pending a hearing on their request. - b7
In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has tailed to pass the health standard tests for the
past six quarters. The household water pressure is unstable. at best. and the water taste and
smell is so bad that we still must buy drinking water. Neighboring communities that receive
their water from Pasco Utilities have water that is of a much better quality and significantly
less expensive than the Utilities, Inc. water. On a comparable basis, a household of two
persons receiving Pasco Utilities water is paying 40 — 60%0 less than the same household oL g
using Utilities, Inc. water. In this comparison, neither household has lawn sprinklers or COM
does car washing with the tap water. It is only water for general household use — bathing,
clothes washing, dishwashing, cooking and of course, drinking. CTR
. : : . S ECR _1
As a citizen of Pasco County. I cannot surmise any reason for Utilities, Inc. to be granted an |
increase in rates when they have not been able to provide a quality product to the citizens GCL
who must rely upon them to do so. If the rate increase is represented as being necessary to  QpC
buy facilities and equipment to improve the water quality, I have to wonder what dividends
have been paid to the company s stockholders instead of being used tor the needed RCA
capitalization. Once the increase is granted, rates are not likely to decrease to a more SCR
competitive level at anv time in the future.
SGA
My neighbors and I urge you to deny any increase in either water or wastewater services SEC
and to demand that the water quality be brought up to the required health standards on a
OTH

permanent basis.

I would appreciate a response to my letter.
Respecttully.
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RECEN DeFeao
January 3, 2007
| o o Ordanie ez gg
Director, Division of Commission, Clerk and Administrative Services
Public Service Commission COMMISSION
2540 Shumard Oak Blvd CLERK
Tallahassee, FL 32399-0850

RE: Docket No. 060253-WS

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring commynities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a

permanent basis. CMP
I would appreciate a response to my letter. com____
CTR
Respectfully, ecr |
GeL i
ug19 ok st I o
pewber 9k, U 306 5 sor
Albert & Sandra Anzuoni SGA —
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January 3, 2007
UTJAN 16 PMI2: 30

Director, Division of Commission, Clerk and Administrative Services

Public Service Commission COMMISSION
2540 Shumard Oak Blvd CLERK
Tallahassee, FL. 32399-0850 :

RE: Docket No. 060253-WS

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Ultilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
houschold use — bathing, clothes washing, dishwashing, cooking and of courss. drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. 1f the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I bave to wonder
what dividends have been paid to the company’s stockholders instead of beiny used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increese in either water or wastewater services  CMP

T

and to demand that the water quality be brought up to the required health standards on a co
permanent basis. M
. CTR
I would appreciate a response to my letter. ECR
Respectfully, - GCL
ﬁm Q/Q%%@oa/ ore
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Director, Division of Commission, Clerk and Administrative Services JAN 16 PH 12: 30
Public Service Commission COMMjs

2540 Shumard Oak Blvd ol Egi;(l ON
Tallahassee, FL 32399-0850

RE: Docket No. 060253-WS

Dear Directors,
CMP Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
COM 13.8% for wastewater in Pasco County pending a hearing on their request.
CTR ____ Inthe area of SummerTree, a subdivision that consists of 6 separate condominium and
EcR | homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
———— the past six quarters. The household water pressure is unstable, at best, and the water
GCL .__.i___ taste and smell is so bad that we still must buy drinking water. Neighboring commyunities
oPC that receive their water from Pasco Utilities have water that is of a much better quality
™ and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
RCA ____ household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
SCR same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
SGA __ household use - bathing, clothes washing, dishwashing, cooking and of course, drinking.
SEC
OTH As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted

an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a
permanent bass.

i

I would appreciate a response to my letter.

o ' ¢
Respectfully, ﬁ L EVE (//ff/ (e
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January 3, 2007 : ” RN,
Director, Division of Commission, Clerk and Administrative Services AN I PN 12: 36
Public Service Commission COMM

2540 Shumard Ozk Bivd o gg’S{ION

Tallahassee, FL. 32399-0850
RE: Docket No. 060253-WS

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring commynities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 ~ 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a

permanent basis. CMP
I would appreciate a response to niy letter. CoM_____

CTR
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January 3, 2607

‘ 07
Director, Division of Commission, Clerk an¢ Administrative Services 4” /6 Pﬂ/?

Public Service Commission 30
2540 Shumard Oak Blvd UMM/SS/O
Tallzhassee, FL 32399-0850 CLER) VW

RE:  Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for westewater in Pasco County pend.ng a hearing on their request.

In the area of SummerTree, a subdivision thot consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much bettar quality
and significantly less expensive than the Utilities, Inc. water. On a comparat:le basis, a
household of two persons receiving Pasco Uzilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this compari@on neither household has
la\\n sprmkkrs or does car washing wiik the tap water. 1t is only water for war.“
wusehold vee - bathing. clothes washing, dishwashing, cooking end ofcourse, drinking,

As acitizen of Pasco County, I cannot surinise any reason for Utilities, Inc. te be grantad
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to tuy facilities and equipment to i mprove the water quality, I have to wonder
what dividenc's have been paid to the compaty ’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My ncighbois and [ urge you to dmy any 1ncrease in ellher water or wastewarer services
and to demand that the water quality be brought up to the required health standards on a
permanent basis. CMP
5
[ would appreciate a response to my letter. COM
, CTR
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January 3, 2007

; RE r'y\ f"'
Director, Division of Commission, Clerk and Administrative Services
Public Service Commission 070N 16 PY .
2540 Shumard Oak Bivd |
Tallahassee, FL. 32399-0850 S0MiISS],
CLERK

RE: Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
“homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use - bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in gither water or wastewater services
and to demand that the water quality be brought up to the required health standards on a
permanent basis.

’ CMP
I'would appreciate a response to my letter. CcOoM
Respectful J,_\ CTR
GCL
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January 3, 2007 RECL AU N

Director, Division of Commission, Clerk and Administrative Services CTUAN 16 PMI2: 30
Public Service Commission

2540 Shumard Oak Blvd CUMN!SSION
Taliahassee, FL 32399-0850 CLERK

RE: Docket No. 060233-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we stili must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 - 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinkiers or does car washing with the tap water. Itis only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinkiny.

As a citizen of Pasco L,ounty I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality produm to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
1. 1 . Py ] . - e )
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely te decreass to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services

and to demand that the water quality be brought up to the required health standardsona ~ CMP ____
permanent basis. COM
; e ———
L' would appreciate @ response to my letter. CTR ____
ECR __|
Resp cctfully, GeL |
_anlie \L2 LA oPC
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RECibe
January 3, 2007 ECL R
Director, Division of Commission, Clerk and Administrative Services 07 JkK 16 PH12: 30
Public Service Commission CaMMIG

2540 Shumard Oak Blvd Ufc.hlbsmh'
Tallahassee, FL 32399-0850 LERK

RE: Docket No. 060253-WS

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8%6 for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Ultilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater serviceCMP
and to demand that the water quality be brought up to the required health standards on oM
permanent basis.

I

* CTR

I would appreciate a response to my letter. ECR
Respectfully, GCL
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January 3, 2007 RECER o
Director, Division of Commission, Clerk and Administrative Servid@d JAN 16 P |2: 3¢
Public Service Commission

2540 Shumard Oak Blvd COMMISSION
Tallahassee, FL 32399-0850 CLERK

RE: Docket No. 060253-WS

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services CMP
and to demand that the water quality be brought up to the required health standards on a

permanent basis. COM
s CTR

[ would appreciate a response to my letter. ECR
Respectfully, ~ GCL
Z’/,,74:~ OPC

RCA
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January 3, 2007 RECENVED i e
Director, Division of Commission, Clerk and Administrative Services 07 JaN 16 PM i2: 06
Public Service Commission .

2540 Shumard Oak Blvd COMMISSIoN
Tallahassee, FL 32399-0850 CLERK

RE: Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

in the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The houschold water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. Itis only water for general
household use - bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge vou to denv any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a CMP
permanent basis.

; COM
[ would appreciate a response to my letter. CTR
Respectfully, ECR
GCL
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January 3, 2007 RECENLT 10

Director, Division of Commission, Clerk and Administrative Services CTUAN 16 M 0: 1§
Public Service Commission

2540 Shumard Oak Blvd COMMISSION
Tallahassee, FL 32399-0850 CLERK

RE: Docket No. 060253-WS

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The houseHold water pressure is unstable, at best, and the water
“taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
‘Thousehold of two persons receiving Pasco Utilities water is paying 40 — 60% less than the COM
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking. ECR

Rl

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
_an increase in rates when they have not be ] uality product to the OPC
citizens who must rely upon them to do so. If the rate increase is represented as being RCA
necessary to buy Tacilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for ~ SCR
the needed capitalization. Once the increase is granted, rates are not likely to decrease to SGA
a more competitive level at any time in the future.

SEC
My neighbors and I urge you to deny any increase in either water or wastewater services QT
~and to demand that the water quality be brought up to the required health standards on a

permanent basis.
e s

TR

I would appreciate a response to my letter.

Respectfully, . |
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January 3, 2007 RECEZNLT T30

Director, Division of Commission, Clerk and Administrative Services 07 JAN 16 AM10: |7
Public Service Commission

2540 Shumard Oak Blvd COMMISSION
Tallahassee, FL 32399-0850 CLERK

RE:  Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their reques.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
Jawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. Ifthe rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, | have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services CMP

and to demand that the water quality be brought up to the required health standards on @ COM
permanent basis.

7 CTR
[ would appreciate a response to my letter. ECR
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RECEIES |

0
Director, Division of Commission, Clerk and Administrative Services TJAN | 6 AHIp: 7

Public Service Commission co
2540 Shumard Oak Blvd HM& SION
Tallahassee, FL 32399-0830 CLERK

January 3, 2007

RE: Docket No. 060253-WS

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Ultilities, Inc. water. In this comparison, neither household has
lavn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a cmp

permanent basis.

&

I would appreciate a response to my letter. CTR
ECR
Respectfully, GCL
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January 3, 2007 RECENTT 7

Director, Division of Commission, Clerk and Administrative Services U7 JAN 16 AM10: 16
Public Service Commission

2540 Shumard Oak Blvd COMMISSION
Tallahassee, FL 32399-0850 CLERK

RE:  Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
kousehold use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted

an increase in rates when they have not been able to provide a quality product to the

citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for

the needed capitalization. Once the increase is granted, rates are not likely to decrease to

a more competitive level at any time in the future. cMp

My neighbors and I urge you to deny any increase in either water or wastewater services COM
and to demand that the water quality be brougiit up to ihe required heaith standards on a CTR

permanent basis. —_—
s ECR {
I would appreciate a response to my letter. GCL l
Respect oPCc ___
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January 3, 2007 REC .

Director, Division of Commission, Clerk and Administrative Services 07 JAN 16 AMID: Hu
Public Service Commission .

2540 Shumard Oak Blvd COMMISSION
Tallahassee, FL 32399-0850 CLERK

RE: Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8%0 for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Ultilities, Inc. has failed to pass the health standard tests for

the past six quarters. The household water pressure is unstable, at best, and the water

taste and smell is so bad that we still must buy drinking water. Neighboring communities

that receive their water from Pasco Utilities have water that is of a much better quality

and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 - 60% less than the
same household using Unlities, Inc. water. In this comparison, neither household has

lawn sprinklers or does car washing with the tap water. Itis only water for general CMP
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

1]

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted CTR

an increase in rates when they have not been able to provide a quality product to the

citizens who must rely upon them to do so. If the rate increase is represented as being CR —-l—-

necessary to buy facilities and equipment to improve the water quality, I have to wonder GCL I

what dividends have been paid to the company’s stockholders instead of being used for

the needed capitalization. Once the increase is granted, rates are not likely to decrease to

a more competitive level at any time in the future. RCA
: . L . SCR

My neighbors and I urge you to deny any increase in either water or wastewater services

and to demand that the water quality be brought up to the required health standards on a SGA

permanent basis. SEC

OTH

HHH

{ would appreciate a response to niy letter.
Respectfully,
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January 3, 2007 RECEVET hai

Director, Division of Commission, Clerk and Administrative Services  C7T JAN 16 AMIO: 14
Public Service Commission

2540 Shumard Oak Blvd COMMISSION
Tallahassee, FL 32399-0850 CLERK

RE: Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Ultilities water is paying 40 —~ 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and T urge you to deny any increase in either water or wastewater services
and to demand that the water quality be Urought up to the required health standards on a
permanent basis.

; CMP
[ would appreciate a response to my letter. COM
Respectfully, CTR \
. g ECR
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January 3, 2007 ECENE i

Director, Division of Commission, Clerk and Administrative Services 0/ JAN 16 AMI0: [ 3
Public Service Commission

2540 Shumard Oak Blvd COMMISSION
Tallzhassee, FL 32399-0850 CLERK

RE: Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring commyunities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% Jess than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. QOnce the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a

permanent basis. CMP
I would appreciate a response to my letter. CO;VI
Respectfully, Z:: |
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fanuary & U RECEMLL - o
Director. Division of Commission, Clerk and Administrative Services )

Public Service Commission OTJAN 16 AMID: |3
2340 Shumard Qak Bivd
Tallahassee, FL 32399-0850 COMMISSION

LERK

RE: Docket No. 060253-WS
Dear Directors.

Utilities. Inc. of Florida has been granted an interim increase of 36.4% for water and 13.8%
tor wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists ot 6 separate condominium and
homeowner’s associations, Utilities, Inc. has tailed to pass the health standard tests for the
past six quarters. The household water pressure is unstable, at best, and the water taste and
smell is so bad that we still must buy drinking water. Neighboring communities that receive
their water from Pasco Utilities have water that is of a much better quality and significantly
less expensive than the Utilities, Inc. water. On a comparable basis, a household of two
persons recetving Pasco Utilities water 1s paving 40 — 60 less than the same household
using Utilities, Inc. water. In this comparison, neither household has lawn sprinklers or
does car washing with the tap water. [t is only water for general household use — bathing,
clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted an
increase in rates when they have not been able to provide a quality product to the citizens
who must rely upon them to do so. If the rate increase is represented as being necessary to
buy facilities and equipment to improve the water quality. 1 have to wonder what dividends
have been paid to the company s stockholders instead of being used tor the needed
capitalization. Once the increase is granted, rates are not likely to decrease to a more
competitive level at anv time in the tuture

My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a
permanent basis.

CMP

I would appreciate a response to my letter. COM

CTR
ECR l
scL |

Respectfullw
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January 3, 2007 RECEWVES

Director, Division of Commission, Clerk and Administrative Services OTJAN 16 AM 10: 13
Public Service Commission

2540 Shumard Oak Blvd COMMISSIUN
Tallahassee, FL 32399-0850 CLERK

RE: Docket No. 060253-WS

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. Ona conﬂparable basis, a
houschold of two persons receiving Pasco Utilities water 12 paying 40 - 60% less than the
same houschold using Udilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. Jtis only water for penera!
househeld use - bathing, clothes washing, dishwashing, cooking and of course, drinking,

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to ba granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
nceessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future,

My neighbors and I urge you to deny any increase in either water or wastewater sernvices Cup —_—
and to demand that the water quality be brought up to the required health standards cna - COM
:rmanent basis T
per 1S1S. CTR
s e ———
[ would appreciate a response to my letter. Ecr _|
GCL _|
Respectfully, _—
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ORIGINAL

January 3. 200 RE E{“L{'r X ;

Director. Division ot Commission, Clerk and Administrative Services

Public Service Commission

2540 Shumard Oak Blvd

Tallahassee. FL 32399-0830 COMMISSION
CLERK

OTIAN 16 AMI0: |5

RE: Docket No. 060253-WS
Dear Directors.

Utilities. Inc. of Florida has been granted an interim increase ot 36.4% for water and 13.8%
for wastewater in Pasco Countv pending a hearing on their request.

In the area of SummerTree. a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for the
past six quarters. The household water pressure is unstable, at best, and the water taste and
smell is so bad that we still must buy drinking water. Neighboring communities that receive
their water from Pasco Utilities have water that is of a much better quality and significantly
less expensive than the Utilities, Inc. water. On a comparable basis, a household of two
persons receiving Pasco Utilities water is paying 40 — 60°0 less than the same household
using Utilities, Inc. water. In this comparison, neither household has lawn sprinklers or
does car washing with the tap water. It is only water for general household use — bathing,
clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason tor Utilities, Inc. to be granted an
increase in rates when they have not been able to provide a quality product to the citizens
who must rely upon them to do so. If the rate increase is represented as being necessary to
buy facilities and equipment to improve the water quality, I have to wonder what dividends
have been paid to the company s stockholders instead of being used for the needed
capitalization. Once the increase is granted, rates are not likely to decrease to a more
competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a
permanent basis

. CMP
I would appreciate a response to my letter.
COM
Respecttully. , CTR
Agplot /ﬁz ECR __|
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RECENTT

Director, Division of Commission, Clerk and Administrative Services O7JAN 12 AMII: 59
Public Service Commission . PP
2540 Shumard Oak Blvd LU*@“&%&'%
Tallahassee, FL 32399-0850

January 3, 2007

RE: Docket No. 060253-WS

Dear Directors,

Utilities, Inc. of Florida has been granied an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither housebold has
lawn sprinklers or does car washing with the tap water. Tt is only watzr for general

household use — bathing, clothes washing, dislivashing, cooking and of course, drinking. CMP
As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted COM
an increase in rates when they have not been able to provide a quality product to the CTR
citizens whe must rely upon them 1o do so. If the rate increase is represented as being —
necessary to buy facilities and equipment to improve the water quality, I have to wonder ECR |
what dividends have been paid to the company’s stockholders instead of being used for acL |
the needed capitalization. Once the increase is granted, rates are not likely to decrease to -
a more competitive level at any time in the future. oPC _____
RCA
My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a SCR __
permanent basis. SGA
I would appreciate a response to my letter, SEC
OTH

Respectfully,
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Bob Shutt
12011 Boynton Ln.
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Director, Division of Commission, Clerk and Administrative Services 07 JAK 12 AMIi: 53

Public Service Commission "
2540 Shumard Oak Blvd CUF&T&@ Oh
Tallahassee, FL 32399-0850

January 3, 2007

RE: Docket No. 060253-WS

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
CMP and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 ~ 60% less than the

CQM — same household using Utilities, Inc. water. In this comparison, neither household has
CTR _____  lawn sprinklers or does car washing with the tap water. It is only water for general

ECR l household use - bathing, clothes washing, dishwashing, cooking and of course, drinking.
GCL _.._l..__ As & citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
oPC an increase in rates when they have not been able to provide a quality product to the

RCA T citizens who must rely upon them to do so. If the rate increase is represented as being

necessary to buy facilities and equipment to improve the water quality, I have to wonder
SCR what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to

A a more competitive level at any time in the future.
SEC
3TH My neighbors and I urge you to deny any increase in either water or wastewater services

and to demand that the water quality be brought up to the required health standards on a
permanent basis.

I would appreciate a response to my letter.

Respectfully,
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January 3, 2007
0Tam iz amy. 5
Director, Division of Commission, Clerk and Administrative Services Co
Public Service Commission MMIS
CLeRk O

2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No..D60353-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree a subdivision that con51sts of 6 separate condomlmum and

homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Nexghbonng conumunities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use ~ bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, 1 cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. 1f the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

Myneighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a
permanent basis.

I would appreciate a response to my letter.
Respectfully,
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Elizabeth Albert
11906 Boynton Ln
New Prt Rehy FL 34654-1600
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January 3, 2007 ReClive

Director, Division of Commission, Clerk and Administrative Services CTIAN T AM 9: 38
Public Service Commission e
2540 Shumard Oak Blvd COMMISSION
Tallahassee, FL 32399-0850 CLERK

RE: Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interint increase of 36.4%6 for waier and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons recetving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
heusehold use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted

an increase in rates when they have not been able to provide a quality product to the

citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder

what dividends have been paid to the company’s stockholders instead of being used for

the needed capitalization. Once the increase is granted, rates are not likely to decrease to CMP
a more competitive level at any time in the future. COM

My neighbors and I urge you to deny any increase in either water or wastewater services CIR.
and to demand that the water quality be brought up to the required health standardsona  ggr _|

permanent basis. ) ceL |
I would appreciate a response to my letter. oPC
Respectfully, RCA
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Ms. Fleurette Brindise
11924 Carissa Ln. )
New Port Richey, FL 34654
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Director, Division of Commission, Clerk and Administrative Services OTJAN 1 AM 9: 39

Public Service Commission

2540 Shumard Oak Blvd COMMISSION
umar A% CLER

Tallahassee, FL 32399-0850
RE:  Docket No. 060253-WS
Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, 1 cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, [ have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a
permanent basis.

=

I would appreciate a response to my letter.

Respectfully,
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January 3, 2007
07T GAN 1]

Director, Division of Commission, Clerk and Administrative Services

AM S: 38

Public Service Commission AHISSI0H
2540 Shumard Oak Blvd CORMISION

Tallahassee, FL 32399-0850
RE: Docket No. 060253-WS

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, | have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a
permanent basis.

I would appreciate a response to my letter.
Respectfully,
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Director, Division of Commission, Clerk and Administrative Services
Public Service Commission
2540 Shumard Oak Blvd

BtSTR!E:UTio;‘,
Tallahassee, FL. 32399-0850 &

CENTER
RE:  Docket No. 060253-WS 0711 4y 7.

Dear Directors,

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and 13.8% for wastewater in Pasco County
pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and homeowner’s associations, Utilities,
Inc. has failed to pass the health standard tests for the past six quarters. The household water pressure is unstable, at best,
and the water taste and smell is so bad that we still must buy drinking water. Neighboring communities that receive their
water from Pasco Utilities have water that is of a much better quality and significantly less expensive than the Utilities, Inc.
water. On a comparable basis, a household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Ultilities, Inc. water. In this comparison, neither household has lawn sprinklers or does car washing

with the tap water. It is only water for general household use — bathing, clothes washing, dishwashing, cooking and of
course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted an increase in rates when they
have not been able to provide a quality product to the citizens who must rely upon them to do so. If the rate increase is
represented as being necessary to buy facilities and equipment to improve the water quality, I have to wonder what
dividends have been paid to the company’s stockholders instead of being used for the needed capitalization. Once the
increase is granted, rates are not likely to decrease to a more competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services and to demand that the water
juality be brought up to the required health standards on a permanent basis.

[ would appreciate a response to my letter.
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Mary Kaminsk1
© 12015 Bayonet L.

New Prt. Rchy, FL. 3465@ m

Director, Division of Commission, Clerk and
Administrative Services

Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, Fl. 32399-0850

I:Hzii!lli!}izlIi!i!l’!“’.‘i.‘:’””.‘ii!i”i“’!”illi!i.‘lilil”.‘!l}f




i
......

75Ty,
January 8, 2007 104 1,
Ty, e
Director, Division of Commission Clerk and Administrative Services 10 Al
Florida Public Service Commission r: &y
2540 Shumard Oak Blvd

Tallahassee, FL 32399-0850
RE: docket #060253-WS

Utilities Inc. of Florida have been granted a interim increase of 12% pending a hearing
on their request.

This water company has failed to pass the health standard tests for the past six quarters in
our community here in New Port Richey (Summertree). Our household water pressure is
often terrible, the taste awful, and the smell sometime sickening.

An outrageous water bill increase, along with dramatic increase in house insurance bills,
is enough to push us right back across the state lines. It has indeed become difficult to

find many reasons to justify living here any longer.

How can you, as responsible state government personnel in charge of our well being
possibly justify any rate increase for water that does not pass standard health tests? We

still have to buy our drinking water!!

Would appreciate a response. =

~ . . ( -
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Director, Division of Commission, Clerk and Administrative Services 0 Al 7
Public Service Commission 4o
2540 Shumard Oak Blvd = .
Tallahassee, FL. 32399-0850 - & “

o
RE:  Docket No. 060253-W§ LY o

;?t I
Dear Directors, = w

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for water and &
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
fawn sprinklers or does car washing with the tap water. It is only water for general
household use — bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, I cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to
a more competitive level at any time in the future.

CMP - My ncighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a

oM permanent basis.

:C; _I:- I would appreciate a response to my letter.
e Respectfully,

C e THOWAS MBS/ N

FICA

T Mo T Rickcy B 34602/

Qv



0o BAYokieT L v o
NG—LL’ %ﬂrplcc"ié“*( Cé, : LIRS g B e
® s

DiRecreR,

Piv. o Conut, GLERL S ADMU S es |
P Bilc 4C?QV[C£ (@MM/g‘s/‘aA/
RASth o SHonrARp K Biud. |
TAUAHASSEE, L, 3369 - £5C

EEITRIDRNTIOAAD

}i!”}“’!‘s?”I;i'i!’l’”‘lH'”H!!H”;!l”I’HI”!!EH”J



CMP _____
COM ____
103 1 2 SU—
ECR __1

GCL

RCA

SCR ..
SGA __.. ...
SEC . ...

OTwi

¢ ORIGI®AL

0is TRy

January 3, 2007 UBUTIG,

. : 0 -
Director, Division of Commission, Clerk and Administrative Services 7 N 8 4
Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850 o

ox v

RE:  Docket No. 060253-WS CE o
Dear Directors, - " 1{;

Utilities, Inc. of Florida has been granted an interim increase of 36.4% for waterand = ~-
13.8% for wastewater in Pasco County pending a hearing on their request.

In the area of SummerTree, a subdivision that consists of 6 separate condominium and
homeowner’s associations, Utilities, Inc. has failed to pass the health standard tests for
the past six quarters. The household water pressure is unstable, at best, and the water
taste and smell is so bad that we still must buy drinking water. Neighboring communities
that receive their water from Pasco Utilities have water that is of a much better quality
and significantly less expensive than the Utilities, Inc. water. On a comparable basis, a
household of two persons receiving Pasco Utilities water is paying 40 — 60% less than the
same household using Utilities, Inc. water. In this comparison, neither household has
lawn sprinkiers or does car washing with the tap water. It is only water for general
household use - bathing, clothes washing, dishwashing, cooking and of course, drinking.

As a citizen of Pasco County, [ cannot surmise any reason for Utilities, Inc. to be granted
an increase in rates when they have not been able to provide a quality product to the
citizens who must rely upon them to do so. If the rate increase is represented as being
necessary to buy facilities and equipment to improve the water quality, I have to wonder
what dividends have been paid to the company’s stockholders instead of being used for
the needed capitalization. Once the increase is granted, rates are not likely to decrease to

" amore competitive level at any time in the future.

My neighbors and I urge you to deny any increase in either water or wastewater services
and to demand that the water quality be brought up to the required health standards on a
permanent basis.

I would appreciate a response to my letter.

Respectfully, .
f:jp_f,:cffu\y, B .
, “/// p ,‘i—- /,,/ .
v, LT N e?ez./;,c,é%/w——

JI637 Bosn 7end 4N
New Sor S cmey 7.
FG-te 55 F




7. S T8I
/L3232 GoSn Ton Ly

A/é‘wx'%ﬁr/f/é'/lffr ~L. RESIR R i R
34¢c54-/4/0

LIRECTOR DIV. OF (opony.
CZERS L Borm, SyeE
POPLIC SUcC. Cornts

2 B4 SHOMARD K LLUL.
JALLRHPSSES, fY B2BPP- 0850

et e P o

iil//.'Hil"l!}il]li!lilillil!Ili!l]!lili!;]!l!i!}!lili!!.‘lj.ill




® ORIGINAl@

December 23, 2006
Director, Division of Commission Clerk and Administrative Services - c_
Florida Public Service Commission o= S
2540 Shumard Oak Blvd rl‘_;:' e
Tallahassee, FL 32399-0850 Do
= =
Tow

RE: docket #060253-WS

Utilities Inc. of Florida have been granted a interim increase of 12% pending a hearing
on their request.

This water company has failed to pass the health standard tests for the past six quarters in
our community here in New Port Richey (Summertree). Our household water pressure is
often terrible, the taste awful, and the smell sometime sickening.

An outrageous water bill increase, along with dramatic increase in house insurance bills,
is enough to push us right back across the state lines. It has indeed become difficult to

find many reasons to justify living here any longer.

How can you, as responsible state government personnel in charge of our well being
possibly justify any rate increase for water that does not pass standard health tests? We

still have to buy our drinking water!!
Would appreciate a response.

Thank you

Morrell Roberts

1150S Sinatra court

New Port Richey Fl. 34654
727-856-5998

’JH

~
A



Carole & Morrell Roberts
11505 Sinatra Ct FTAMBA £
New Port Richey, FL. 34654 PaRMER R oawe
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Director, Division of Commission clerk and
Admin. Services

2540 Shumard Oak Blvd.

Tallahassee, FL. 32399-0850
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Notice of Interim Rate Increase

Utilities, Inc. of Florida
PSC Docket No.: 060253-WS

On November 21, 2006, the Florida Public Service Commission approved interim water
and wastewater rates for Utilities, Inc. of Florida. The interim rates will be collected subject to
refund, pending the Florida Public Service Commission’s final decision regarding final rates. If
a refund is ordered, it will be with interest pursuant to Commission Rules.

The rates prior to filing, the Utility’s requested interim rates, and the Commission

approved interim rates on a monthly basis are set forth below.

WATER
Marion County

Residential, General Service Rates Prior to Utility’s Requested Commission

and Multi-Family Filing Interim Rates* Approved Interim

Rates*

Base Facility Charge:
Meter Size
5/8" x 3/4" $4.14 N/A N/A
1" $10.38 N/A N/A
7 $20.74 N/A N/A
2" $33.20 N/A N/A
3" $66.39 N/A N/A
4" $103.74 N/A N/A
6" $207.48 N/A N/A
Gallonage Charge
(per 1,000 gallons) $2.48 N/A N/A

* The Utility only requested an increase in its final rates for this system. The rates prior to filing

will remain in effect until final rates have been determined.



Residential

Base Facility Charge:

Meter Size

5/8" x 3/4"

Gallonage Charge
(per 1,000 gallons)

First 8,000 gallons
Next 8,000 gallons
Over 16,000 gallons

General Service

Base Facility Charge:

Meter Size
5/8" x 3/4"
lll

6”

Gallonage Charge
(per 1,000 gallons)

Orange County

Rates Prior to
Filing

$6.36
$15.90
$31.81
$50.89
$101.78
$159.03
$318.07

$2.62
$3.28
$3.94

Rates Prior to

Filing

$6.36
$15.90
$31.81
$50.89
$101.78
$159.03
$318.07

$2.81

Utility’s Requested
Interim Rates

§7.56
$18.91
$37.83
$60.51

$121.03
$189.10
$378.22

$3.11
$3.89
$4.68

Utility’s Requested
Interim Rates

$7.56
$18.91
$37.83
$60.51
$121.03
$189.10
$378.22

$3.33

Commission

Approved Interim

Rates

§7.05
$17.64
$35.28
$56.45

$112.89
$176.40
$352.80

$2.91
$3.64
$4.37

Commission

Approved Interim
Rates

$7.05
$17.64
$35.28
$56.45
$112.89
$176.40
$352.80

$3.12



Pasco County
Residential and, General Rates Prior to Utility’s Requested
Service Filing Interim Rates
Base Facility Charge:
Meter Size
5/8" x 3/4" $8.93 $12.90
3/4" $13.41 $19.37
1" $22.35 $32.29
1 $44.68 $64.54
2" $71.49 $103.27
3" $142.99 $206.56
4" $223.41 $322.74
6" $446.83 $645.49
Gallonage Charge
(per 1,000 gallons) $1.77 "‘ $2.54
Pinellas County
Residential, General Service Rates Prior to Utility’s Requested
and Multi-Family Filing Interim Rates
Base Facility Charge:
Meter Size
5/8" x 3/4" $5.06 $7.99
1" $12.66 $20.00
K2 $25.32 $39.99
2" $40.52 $64.00
3" $81.04 $127.99
4" $126.62 $199.98
6" $253.24 $399.97
Gallonage Charge
(per 1,000 gallons) $2.31 $3.66
" 0.“ 3&’* “’ “'*' - «" »"
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Commission
Approved Interim
Rates

$12.18
$18.29
$30.48
$60.92
$97.48
$194.98
$304.64
$609.29

$2.41

Commission

Approved Interim
Rates

$7.55
$18.89
$37.78
$60.46
$120.93
$188.95
$377.89

$3.45

chbro



Seminole County
Residential Rates Prior to Utility’s Requested Commission
Filing Interim Rates Approved Interim
Rates
Base Facility Charge:
Meter Size
5/8" x 3/4" $5.77 $7.23 $6.84 <
1" $15.06 $18.88 $17.85
1~ $28.82 $36.12 $34.17
2" $46.12 $57.79 $54.68
3" $92.24 $115.58 $109.35
4" $144.13 $180.59 $170.87
6" $288.25 $361.18 $341.73
Gallonage Charge
(per 1,000 gallons)
First 8,000 gallons ", $1.87 $2.35 $2.22
Next 8,000 gallons $2.81 $3.53 $3.33
Over 16,000 gallons $3.74 $4.70 $4.43
General Service Rates Prior to Utility’s Requested Commission
Filing Interim Rates Approved Interim
Rates
Base Facility Charge:
Meter Size
5/8" x 3/4" $5.77 $7.23 $6.84
1" $15.06 $18.88 $17.85
1% $28.82 $36.12 $34.17
2" $46.12 $57.79 $54.68
3" $92.24 $115.58 $109.35
4" $144.13 $180.59 $170.87
6" $288.25 $361.18 $341.73
Gallonage Charge
(per 1,000 gallons) $2.19 $2.75 $2.60
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Residential

Base Facility Charge:

Meter Size
All meter sizes

Gallonage Charge
(per 1,000 gallons)

** The Utility only requested an increase in its final rates for this system. The rates prior to

WASTEWATER

Marion County

Rates Prior to Utility’s Requested
Filing Interim Rates*

Commission
Approved Interim
Rates*

$21.22 N/A N/A

$2.62 N/A N/A

filing will remain in effect until final rates have been determined.

General Service

Base Facility Charge:

Meter Size
5/8" x 3/4"
lH

61!

Gallonage Charge
(per 1,000 gallons)

e The Utility only requested an increase in its final rates for this system. The rates prior to

Rates Prior to Utility’s Requested Commission

Filing Interim Rates* Approved Interim
Rates*

$21.22 N/A N/A
$53.04 N/A N/A
$106.08 N/A N/A
$169.73 N/A N/A
$339.46 N/A N/A
$530.41 N/A N/A
$1,060.82 N/A N/A
§3.16 N/A N/A

filing will remain in effect until final rates have been determined.



N
oS
\S)
Multi-Residential Rates Prior to Utility’s Requested Commission
Filing Interim Rates* Approved Interim
Rates*
Base Facility Charge:
Meter Size
5/8" x 3/4" $58.07 N/A N/A
1" $58.07 N/A N/A
14 $58.07 N/A N/A
2" $58.07 N/A N/A
3" $58.07 N/A N/A
4" $58.07 N/A N/A
6" $58.07 N/A N/A

Gallonage Charge
(per 1,000 gallons — maximum $4.54 N/A N/A
20,000 gallons)

** The Utility only requested an increase in its final rates for this system. The rates prior to
filing will remain in effect until final rates have been determined.



Residential
All areas except Buena Vista
Manor, Oak Hill
Developments and those
areas formerly served by
Bartelt Enterprises, Inc.,
d/b/a Wis-Bar Utilities

Base Facility Charge:

Meter Size
All meter sizes

Gallonage Charge
(per 1,000 gallons — maximum
6,000 gallons)

Residential
Buena Vista Manor, Oak
Hill Developments and those
areas formerly served by
Bartelt Enterprises, Inc.,
d/b/a Wis-Bar Utilities

Base Facility Charge:

Meter Size
All meter sizes

Gallonage Charge
(per 1.000 gallons — maximum
6,000 gallons)

Flat Rate
(unmetered)

Pasco County

Rates Prior to

Filing

$9.78

$8.01

Rates Prior to

Utility’s Requested
Interim Rates

Commission
Approved Interim

$12.26

$10.05

Utility’s Requested

Filing
$7.77
$6.11
$20.42

Interim Rates

Rates

$11.13

$9.11

Commission
Approved Interim

$9.74

$7.66

$25.62

Rates

$8.84

$6.95

$23.23



General Service Rates Prior to Utility’s Requested Commission
Filing Interim Rates Approved Interim
Rates

Base Facility Charge:

Meter Size
5/8" x 3/4" $9.78 $12.26 $11.13
3/4" $14.67 $18.41 $16.69
1" $24.45 $30.69 $27.82
1A $48.90 $61.37 $55.64
2" $78.24 $98.20 $89.02
3" $156.49 $196.41 $178.05
4" $244.50 $306.87 $278.19
6" $489.02 $613.77 $556.39
Gallonage Charge
(per 1,000 gallons) $9.61 $12.06 $10.93
Multi-Residential Rates Prior to Utility’s Requested Commission
Buena Vista Manor, Oak Filing Interim Rates Approved Interim
Hill Developments and those Rates

areas formerly served by
Bartelt Enterprises, Inc.,
d/b/a Wis-Bar Ultilities

Base Facility Charge:

Meter Size

Flat Rate
(unmetered) $13.48 $18.37 $15.34



Residential

Base Facility Charge:

Meter Size
All meter sizes

Gallonage Charge
(per 1,000 gallons — maximum
10,000 gallons)

Flat Rate
(unmetered)

General Service

Base Facility Charge:

Meter Size

5/8" x 3/4"

Gallonage Charge
(per 1,000 gallons)

Seminole County

Rates Prior to
Filing

$8.93

$4.54

$35.00

Rates Prior to

Utility’s Requested
Interim Rates

$12.63

$6.42

$49.46

Utility’s Requested

Filing

Interim Rates

A 9 10

Commission
Approved Interim
Rates

$11.85

$6.03

$46.45

Commission
Approved Interim

$8.93
$22.32
$44.63
$71.42
$142.82
$223.17
$446.33

$5.44
-

.22

.44

———
\ S
\ 6= 3270
of 1.2

$12.63
$31.55
$63.07
$100.94
$201.83
$315.39
$630.75

$7.75

Rates

$11.85
$29.62
$59.23
$94.79
$189.54
$296.18
$592.35

$7.22

\.89
2.93
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Written comments regarding the Utility’s service or the requested final rate increases
may be sent to the Commission at the following address:

Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

All comments should refer to Docket No. 060253-WS which is the docket number that
has been assigned to this case.

The interim rates will be effective for service rendered on or after December 16, 2006,
and will appear on your January, 2007 bill. If your billing cycle ends on December 15, 2006,
there will be no need to prorate your rates. However, if your billing cycle ends on December 20,
2006 or December 30, 2006, the Utility will prorate your rates for that portion of the billing
cycle which occurs between December 16, 2006 and the end of your billing cycle.

If you have any questions, please call the Utility’s office at (407) 869-1919. Be sure to
have your account number on hand for quick reference.

Utilities, Inc. of Florida
200 Weathersfield Avenue
Altamonte Springs, FL 32714
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December 23, 2006 Uc 25 4

Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission

2540 Shumard Oak Blvd

Tallahassee, FL 32399-0850

RE: docket #060253-WS

Utilities Inc. of Florida have been granted a interim increase of 12% pending a
hearing on their request.

Are you kidding me? This water company has failed to pass the health standard
tests for the past six quarters in our community here in New Port Richey
(Summertree). Water left in my cat's dish for only one day leaves deposits which
even vinegar can’t take out. One toilet in bathroom had rusty water in it, the other
had sand! How would you like to live here and use this water and then be utterly
insulted by a notice of a higher water bill?

How can you, as responsible state government personnel in charge of our
well being possibly justify any rate increase for water that does not pass
standard health tests? The water in all of our homes isn’t water!

Thank you o
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Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission

2540 Shumard Oak Blvd

Tallahassee, FL. 32399-0850

RE: docket #060253-WS

Utilities Inc. of Florida have been granted a interim increase of 12% pending a hearing
on their request.

This water company has failed to pass the health standard tests for the past six quarters in
our community here in New Port Richey (Summertree). Our household water pressure is
often terrible, the taste awful, and the smell sometime sickening.

An outrageous water bill increase, along with dramatic increase in house insurance bills,
is enough to push us right back across the state lines. It has indeed become difficult to
find many reasons to justify living here any longer.

How can you, as responsible state government personnel in charge of our well being
possibly justify any rate increase for water that does not pass standard health tests? We
still have to buy our drinking water!!

Would appreciate a response.

Thank you
M D=
Ronald & ETaine Park S
11641 Rose Tree ‘ ;
New Port Richey, Florida 34654 o

727-857-2188
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Director, Division of Commission Clerk and Administrative Services Al 7: 38

Florida Public Service Commission

2540 Shumard Oak Blvd

Tallahassee, FL. 32399-0850

RE: docket #060253-WS

Utilities Inc. of Florida have been granted a interim increase of 12% pending a hearing
on their request.

This water company has failed to pass the health standard tests for the past six quarters in
our community here in New Port Richey (Summertree). Our household water pressure is
often terrible, the taste awful, and the smell sometime sickening.

An outrageous water bill increase, along with dramatic increase in house insurance bills,
is enough to push us right back across the state lines. It has indeed become difficult to
find many reasons to justify living here any longer.

How can you, as responsible state government personnel in charge of our well being
possibly justify any rate increase for water that does not pass standard health tests? We

still have to buy our drinking water!!

CMP _______ Would appreciate a response. <1
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Director, Division of Commission Clerk and Administrative Services /JJT o
Florida Public Service Commission 0 Op e P
2540 Shumard Oak Blvd 7 i
Tallahassee, FL 32399-0850 %28

RE: docket #060253-WS

Utilities Inc. of Florida have been granted a interim increase of 12% pending a hearing
on their request.

This water company has failed to pass the health standard tests for the past six quarters in
our community here in New Port Richey (Summertree). Our household water

pressure is terrible, the taste is awful, and the smell sometime sickening. The water is so
bad that several times a week one of the water company employees opens the fire hydrant
next door to our home to release water to keep contaminants down. This is also done at
other hydrants in the community.

We just received our new house insurance bill which, of course, reflects a dramatic
increase. This along with the outrageous water bill increase (We had company for one
week and limited their shower time but still had a bill for one month of over $77.95. We
also purchased what seemed like a truckload of drinking water.) is enough to push us
right back across the state lines.

What in the world are our state government administrative officials doing for home
owing residents who try to maintain their properties, but cannot find many reasons to

. justify living here any longer.

How can you possibly justify this increase for water that does not pass health standard
tests and we still have to buy drinking water???

IS ANYBODY LISTENING? WHO IN OUR STATE GOVERNMENT o
ACOUNTABLE FOR ALLOWING THIS INCREASE? SHAME ON OUR STATE -, ! i
GOVERNMENT. WE SHOULD INSTEAD RECEIVE A REBATE FORTHE . 5 1

DRINKING WATER WE PURCHASE AT RETAIL STORES! < ~
e LU,

Would appreciate a response. ;%L, S
T o

Thank you -
e Ho P s Vool &t 0y “

Peter & Ruth DiOrio

11338 Clear Oak Circle

New Port Richey, Florida 34654

727-857-2563
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December 23, 2006 0L Cepe
Director, Division of Commission Clerk and Administrative Services 08 DEc 27
Florida Public Service Commission

2540 Shumard Oak Blvd

Tallahassee, FL 32399-0850

M7 9

RE: docket #060253-WS

Utilities Inc. of Florida have been granted a interim increase of 12% pending a hearing
on their request.

This water company has failed to pass the health standard tests for the past six quarters in
our community here in New Port Richey (Summertree). Our household water pressure is
often terrible, the taste awful, and the smell sometime sickening.

An outrageous water bill increase, along with dramatic increase in house insurance bills,
is enough to push us right back across the state lines. It has indeed become difficult to
find many reasons to justify living here any longer.

How can you, as responsible state government personnel in charge of our well being
possibly justify any rate increase for water that does not pass standard health tests? We
still have to buy our drinking water!!

Would appreciate a response. | ?’% N
< Pl
e :"’., N
Thank you Q=
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A.J. & Marlene Green
1146 Sinatra Ct €2
» New Port Richey, Florida 34654
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CCA Official Filing ‘ . O R ' G ' NAD

12/21/2006 8:57 AM*#dsksowonok 8:57 AMHrxHsddkdcx Timolyn Henry******]
Timolyn Henry

From: Ruth McHargue

Sent: Thursday, December 21, 2006 8:54 AM

To: Timolyn Henry

Cc: Matilda Sanders

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 7387

————— Original Message-----
From: Angie Calhoun
Sent: Thursday, December 21, 2006 8:50 AM

To: Ruth McHargue
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 7387

To CCA

Docket 060253 CMP

————— Original Message----- co

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] M____

Sent: Tuesday, December 19, 2006 3:39 PM CTR

To: Consumer Contact ———

Subject: E-Form Other Complaint TRACKING NUMBER: 7387 ECR !

Complaint filed with PSC GCL l

Select County: PASCO oPC

CUSTOMER INFORMATION -
RCA

Name: Larry Long

Telephone: 727-943-0876 SCR __

Email: llong2004@tampabay.rr.com

Address: 2004 Pleasure Dr Holiday 34691 SGA

BUSINESS INFORMATION SEC __
OTH

Business Account Name: Larry Long
Account Number: 00615 000435 1
Address: 2004 Pleasure Dr Holiday FL 34691

COMPLAINT INFORMATION

Complaint: Other Complaint against Utilities, Inc. of Florida

Details:

Reference to Docket No. 060253-WS
Until Bartelt sold the water service, in Buena Vista, we paid a total of $8.88.
Utilities Inc of FLA changed to $8.88 for the existing meter plus the price for 1000g

water.
Now, Util Inc of Fla wants and increase on the same meter - about 40% and a slight

increase in water.
I understand the water increase, but do not understand another increase for the existing
I would certainly go along with a meter increase when a new one was installed or

meter.
I feel this increase is not warranted as proposed.

an older unit is replaced.
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CCA Official Filing . G,N CQN%
11/17/2006 2:41 PM# st 2:41 PMi#HHssttn Tmolyn

Timolyn Henry Qbp 5 3- 15

From: Ruth McHargue

Sent: Friday, November 17, 2006 1:50 PM

To: Timolyn Henry

Cc: Matilda Sanders; Angie Calhoun; Ravonda Claitt

Subject: FW: E-Form Other Complaint TRACKING NUMBER; 7066

Please add to docket file.

————— Original Message-----

From: Angie Calhoun

Sent: Friday, November 17, 2006 11:02 AM

To: Ruth McHargue

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 7066

To CCA for docket 060253

————— Original Message----- CMP
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]
Sent: Thursday, November 16, 2006 1:53 PM COM
To: Consumer Contact CTR
Subject: E-Form Other Complaint TRACKING NUMBER: 7066

ECR _|

Complaint filed with PSC

oL |

Select County: SEMINOCLE

CUSTOMER INFORMATION OoPC
Name: Larry Skinner RCA
Telephone: 407.767.0442
Email: SCR
Address: 160 Springwood Circle Longwood 32750

SGA
BUSINESS INFORMATION

SEC ___
Business Account Name: Springwood Village Condos Account Number: OTH

Address: 160 Springwood Circle Longwood FL 32750
COMPLAINT INFORMATION

Complaint: Other Complaint against Utilities, Inc. of Florida

Details:
I am the manager at Springwood Village Condos. I was not able to attend the meeting about

the proposed rate increase.

After reviewing the information sent to Sprinwood I am guestion why $700,000 operating
income is not enough. Also 10-20 percent increases seem high when inflation is much lower
than that. The Commission Approved Rates seem more in line with what i1s reasonable. Also
we are charged sewer rates on the water we use for irrigation. This provides income at no
expense to the Utilities company.

Thank you for your consideration and work on this item.

Larry Skinner-Manager, Springwood Village Condos



N A

o ORIGINY @ ity
y S D - Ors

Baner 2ago Derecie o0 S0 My,

Disrseend 0 F Comrt.

enk ADHIN. SUC "
(LERK ADMIN. SUC CONSUMER & é@‘

2S fo SHuHARD 07K, BLdD . o g O
TR lIAHASS EE, Feoripd 3239%-0850 o 5 =
e
xL ™m
’ (;) [Sw) ‘\
)6/}/2— DirecTeR 34/9 S
——

{/‘/15 /S g fesPovss 70 Segen Cowssalive KaTE

0 CRERSTS (g PHE phsT SE/EW YERRS LITH

UTIKITIES THC. 0F Ko G&nop . T W GaiReD ABouT THESE

W AREASES AUD WAS ADV1sED Ly T STHFE THAT I DD

7 HeGuns A0 AVSOLR £S5 A/ PEquesT pERE MADE DVEECTLY

o Ay

'[/0 /HE /5 C. of /’AD/L/D/(— AFTci- /N S77 /A/6 ra

ASWER-, THE IR STRIF/~ Apvised AT MY EES/DELE AL

75 Beaw) THTI- o FEGE

/UC’IZCAS?/ EPH EXPENSE AVD The ODST
DiD qorO 1T

wWAS THE CaTionalE /0/‘01//2>co o 70‘4,(&;:/.,(&—

T — CTR
/M) CREASED extgosE © L Pow T Persege THAT THE 2
pscC. 15 pPre TecT) G HME o THE £i74 0F KON wooD. opC _____
o RCA

FFFECTIVE IMHEDIATERY D ensE a7 ME oP THE BT ——
SGA

/7,4/L701 L1€T ZE@%LD/QD PHCTTo0 Taken WiI7TH //t/’/uﬁgsz;sm_y__,

OTH Ym P

pF (on)é& wooD.

SrNCFREA

>/ . DOCUMENT N mnrr. ppvy

w”«\“ FOT49 woy-75
AN 55/ HHAT7e DY Qﬂcc FPSC-COM

Lor& wood , FordA 3Z 750 - 330/ s/zl§§‘9§9-—59*97?



x

Maurice Ronald Spenny
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Longwood FL 32750-3301
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