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December 1 1,2007 

Mr. Dan Hoppe 
Director 
Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, F1 32399-0850 

Mr. Steve Burgess 
Office of the General Counsel 
Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, F132399-0850 

Dear Mr. Hoppe: 
Dear Mr. Burgess, Esq.: 

Ref: 1830 S. Park Ave., Titusville, Florida 32780 
File: 73 1758E 

I am requesting a formal hearing as soon as possible according to the rules of the 
Public Service Commission 25-22.036 

(1) Application. An application is appropriate when a person seeks authority from the 
Commission to engage in an activity subject to Commissions jurisdiction 

I am seeking authority form the commission to initiate a hearing due to the violations 
of the Florida Power and Light Company and the Florida Group. 

(2) Complaints. A complaint is appropriate when a person complains of an act or 
omission by a person subject to Commission jurisdiction which affects the 
complainant's interests and which is in violation of a statue enforced by the 
Commission, or of any Commission rule or order. 

Complaint: FPL disconnected the electricity of the complainant without the required 
five days notice, according to the rules of the Florida Commission under 25-6.105 



(3)(b) Form and Content 
(a) Application. An application shall be governed by the statue of rules applicable to 
applications for authority. In the absence of a specific form and content, the application 
shall conform to this rule. 

The Rule or statue that is applicable to this application for authority is 25-6.105 
Refusal or Discontinuance of Service by Utility 

(b) Complaint. Each complaint, in addition to the requirements of paragraph(a) 
above shall also contain: 

1. The rule, order, or statue that has been violated; 
Violation of Rule/Order/Statute 25-6.105(5) 

2. The actions that constitute the violation: 

Actions: cutting off the electricity without any notice 
Loss of business, loss of food, loss of medicines. 

3. The name and address of the person against whom the complaint is lodged: 

Florida Power and Light Corporation 
A Florida Utility Company 

4. The specific relief requested, including any penalty sought: 

Immediate restoration of the power. 

Immediate replacement of the computers, refrigarator, coffee make (Gevalia), 
microwave damaged by the sudden surge due to the without warning to shut down the 
power to the above named items. Florida power and light had replaced two of the items 
and paid for the evaualtion of the damage to the computers on one previous occasion. 




